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Pitching for Business 
Support
COLIN WELSH

Why businesses need to be on the ball and support their local team

FE
AT

UR
ES

Prompt payment is critical if businesses are to function 
properly but a survey carried out for Aberdeen & 

Grampian Chamber of Commerce has revealed that almost 
all companies – 93% - experience late payments to some 
degree.

However, it has also emerged that almost all businesses 
make late payments themselves, typically because they 
are caught in a vicious circle of delaying payment to their 
suppliers because they are waiting for payment from their 
customers.

The viability of one in four businesses with less than 10 
employees is actually threatened by late payments.

The findings are contained in a supply chain and procurement 
survey of North-east Scotland, part of a UK survey by the 
British Chambers of Commerce (BCC), which also looked at 
infrastructure and its impact on the supply chain.

It shows that the vast majority of member businesses 
manage their credit management in-house but less than a 
third (28%) have staff with formal qualifications or training 
in credit management.

Half of the businesses spend up to one day a month chasing 
payments, for a third it takes the equivalent of three weeks 
work for a member of staff and for 15% it is a full time job for 

a staff member.  The larger the business the more time spent 
chasing payments with a significantly higher proportion 
of large companies (250+ employees) claiming it requires 
someone to do it full time. The majority of businesses offer 
payment terms of 28-30 days with just one in 12 offering 
early payment discount.

The bigger the business the more likely it is to undertake 
credit checks and 43% of those who don’t do checks said 
that it was because they are not always a good indicator of 
the likelihood of being paid or the speed of payment.

BACS is the method by which the vast majority would 
prefer to be paid but according to Chamber members half 
of their UK consumers/members of the public use their least 
preferred method of payment. Chamber members identified 
Paypal, cash and online credit card as their least preferred 
options.

Almost two thirds claim that UK private sector organisations 
are the most frequent late payers.

With almost all businesses experiencing late payment the 
survey shows that 40% of members say large businesses 
are most likely to pay late and while half say the economic 
downturn has had an impact on the situation half say 
customers are paying late regardless of the size of their 
business. Typically the payments are late by up to a month.

Counting the Cost
Survey reveals impact of late payments

GARRY CLARK
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Distracting staff from other roles is the most common 
impact of late payment and 40% feel it adversely affects 
their business relationships and reduces profit margins, 
which in turn restricts growth.

Around one in four micro businesses – with up to nine 
employees – suggest that late payments actually threaten 
the sustainability or viability of their business.

The smaller the business the less likely it is to know it has 
a statutory right to charge interest on late payments but 
even those which are aware are reluctant to use it for fear 
of damaging the customer relationship or losing future 
business.

Instead they make regular phone calls, issue copies of 
invoices and send  reminders by  email and post.

However three in 10 businesses would consider using their 
statutory rights to charge interest on late payments if 
anonymity was provided through a charging mechanism 
which was not directly attributed to their business.  A similar 
proportion cite incentives such as greater benefits, lower 
costs of legal action, support services and penalties.

The survey shows that most businesses delay paying 
suppliers to manage cash flow and/or as a consequence 
of waiting to be paid themselves but 25% are rigid in their 
payments and only pay on a given day each month which 
means there is a delay if the date falls outside the payment 
terms.

Garry Clark, Head of Policy and Public Affairs at Scottish 
Chambers of Commerce said: ”On the one hand everyone 
complains about late payment but as the survey shows on 
the other hand they put their hands up and say ‘We pay late 
as well.’

“Clearly it is a cash flow issue and businesses are probably 
being forced into that position against their will.  No-one 
wants to be seen as a late payer but cash flow sometimes 
dictates that they have to make that decision.

“I think  it comes back to the banks again. Over the past 
few years, for example, overdrafts have been converted into 
loans and that is removing flexibility.

“You can understand  why the banks are having to do that 
because they are having to guarantee assets but it has been 
a relatively lean time for many businesses over the past few 
years  and the removal of that flexibility in many cases is 
undoubtedly  having an effect on late payments and feeding 
into that vicious circle.”

He said the public sector had,  in many cases, been proactive  
in trying to introduce improved payment terms to businesses 
in the private sector. And while that was welcome it was not 
the entire solution. 

“Perhaps we need to introduce some sort of statutory or 
voluntary code but is going to be very difficult.”

The survey also looked at infrastructure and supply chains 
and the road network remains the predominant mode of 
transport for staff commuting, business travel, and receiving 
and delivering goods.  Air is the second most used mode 
of transport within this area, with the exception of staff 
commuting.

The vast majority of businesses rate the transport 
infrastructure across the UK and Europe as good. A 
greater proportion of businesses claim that the transport 

infrastructure in their immediate area is “very good”.

They suggest improvements to the physical transport 
infrastructure and lower costs are the main ways to enhance 
the movement of goods and services.

The survey highlights how, when receiving, moving or 
delivering goods, three in 10 of member businesses have 
experienced costs rising in excess of expectations, goods 
damaged in transit and unacceptable delays in delivery 
caused by congestion. In total, seven in 10 have experienced 
some kind of issue.

A change in fuel duty is the primary measure which 75% 
of Aberdeen & Grampian member businesses believe 
would ease transport and logistical problems and greater 
local control and reform of the vehicle excise duty were 
mentioned by 34% and 25% respectively.

Mr Clark said: “The cost of transport and in particular fuel 
duty, is a major issue. It always comes back to that and the 
Government is in a no win situation because  it has tinkered 
round the edges with fuel duty but that has not really made 
much difference to the effect being felt by road users and 
those who rely on road use to get goods and services 
around the country.

“The further north you come the more expensive it becomes 
and those costs are passed along the line.  Companies 
transporting goods across the country often feel, particularly 
in the current climate, they should take a bit of a hit in terms  
of absorbing some of those costs but there is only so far 
that can go.

“Overheads are rising, utility costs are going up and because 
transportation is going up at the same time it is very difficult 
for businesses to absorb even more transportation costs. It 
is still the case that around 60% of the price of fuel is tax 
and unless something realistic is done to address that, and 
we have not seen  any sign of it so far, these problems are 
going to continue.”

The BCC has said that with so many businesses experiencing 
cash flow concerns and payment difficulties, the businesses, 
the banking sector and government must work together to 
help cash flow throughout the supply chain. 

Its recommendations include the introduction of a kitemark 
scheme to promote prompt payments; businesses offering 
concessions to those customers using their preferred 
method of payment; and the introduction of electronic 
invoicing by all public sector organisations 

John Longworth, Director General of the BCC, said: “Cash 
flow has been a problem for many businesses since 2008, 
when the downturn led to many firms being unable to access 
working capital. Alongside a better lending environment 
for businesses, many of whom need working capital, the 
creation of a state-backed business bank would help many 
new and growing companies who have trouble getting 
access to finance at all.”

He welcomed the British Business Bank, announced by 
Vince Cable last month, but said it must be state-backed. 
“Businesses must also work together with the government 
to ensure late payments become less endemic across the 
supply chain,” he said.

GARRY CLARK
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It's time to activ8 your business: 
online HR tools to improve your 
business efficiency. www.activpayroll.com

Safe languages
International skills and 

learning provider Atlas 
has announced three 
new translations of 
its IMIST programme, 
now available in nine 
languages.

International Minimum 
Industry Safety Training 
(IMIST) is now available 
in Vietnamese, Thai and 
Indonesian, which will 
support the roll out of 
the global standard in 
safety across the world.

 
IMIST has been developed by oil and gas training standards 
body OPITO, delivered in partnership with Atlas via 
e-learning. Tailored to meet each region’s specific workforce, 
language and geographic needs, the course assesses basic 
safety knowledge in nine subject areas, helping the offshore 
industry meet regulatory compliance obligations, producing 
a safer workforce and workplace.

John Rowley, CEO of Atlas said: “South East Asia is a fast 
growing energy market with an abundance of natural 
resources currently being explored.  The translation of the 
IMIST initiative into Vietnamese, Thai and Indonesian will 
support the workers and help improve competency in the 
region.

“We want to reach as many people as we can with IMIST to 
improve basic safety knowledge, not only with new workers 
but with experienced people in the industry, so that no 
matter where they are in the world, a worker can be sure 
that their fellow colleagues are trained to the same level.”

Two new champions
Champion Technologies, a specialist in the production 
of oilfield production chemicals, has boosted its Eastern 
Hemisphere team with two key appointments. 

Angela Tosh joins Champion as EH marketing manager, 
where her role will focus on managing the regions market 
segment strategy, bid proposal process management, 
research, marketing communications and branding, pricing 
and new product launches.

Gary Smith has been appointed plant manager for the 
Aberdeen manufacturing facility, holding responsibility for 
the day to day management of all manufacturing, material 
movement and plant logistics, including resource and asset 
management, technical operations, budgetary control and 
capital appropriation.

John Rowley

Pinsent Masons move

International law firm Pinsent Masons has officially opened 
its new Aberdeen headquarters and revealed its energy 
team acted in deals worth more than £500 million over the 
last six months.

Head of the 50-strong Aberdeen office, Roger Connon, said 
the UK merger and acquisition market was proving relatively 
resilient and the firm’s strength in its energy and corporate 
teams was paying dividends.

Recently Pinsent Masons’ Aberdeen corporate division 
represented Agora Oil & Gas AS in a $450 million (£287m) 
sale to Cairn Energy plc and TETRA Investments Company 
UK Ltd in its £40 million acquisition of Optima Solutions 
Holdings Ltd.

Pinsent Masons, which merged with McGrigors in May, has 
made a significant investment in the new headquarters at 13 
Queen’s Road and expects its headcount to increase to 80 
within the next three years.

ASCO acquisitions
The ASCO Group has acquired EJR Trucking, Manatokan 
Oilfield Logistics Ltd and Docktor Oilfield Transport 
Corporation – three Alberta based specialist oilfield services 
companies.

Derek Smith, ASCO Group’s Chief Operating Officer, said: 
“Supported by increased investment from private equity 
firm Doughty Hanson, our board has ambitious plans for this 
business and we are currently realising these plans through 
organic growth and acquisitions. The acquisition of these 
oilfield services companies in Alberta support this strategy. 
They have doubled the size of our operation in Canada, 
allowing us entry into new markets and they represent a 
significant step in our growth plans.” 

The acquisitions take total employee numbers from 130 to over 
260 in Canada, where ASCO already has operations in Bonnyville, 
Alberta as well as Halifax and St John’s in Eastern Canada.

(L-R) Roger Connon, Kirk Murdoch, Tracey Menzies, Chris Mullen 
and Bob Ruddiman
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Bob Collier
Chief Executive

Bob Collier
Chief Executive

Supply chain 
inefficiencies

As part of your Chamber’s continuing drive to improve the 
business environment for enterprises in the region we 

are conducting on-going research to shed light on the issues 
which reduce your efficiency, effectiveness and profitability, 
so that we can improve and inform the effectiveness of our 
lobbying on your behalf. 

The ‘Constraints to Growth’ survey conducted as part of 
Business Week 2012 identified ‘late payment’ (with an index 
of minus 83) as the single biggest financial constraint to 
business growth in the region. Transport connectivity by 
road (minus 50), rail (minus 51), and air (minus 38) also 
featured as significant constraints.

AGCC has recently commissioned additional new research, 
conducted as part of the British Chambers of Commerce 
survey on supply chain and procurement issues. The results 
of this survey, featured elsewhere in this Bulletin, highlight 
more detail about these issues. From a total national sample 
size of 5,343 responses, 227 completed surveys were 
received from AGCC members, producing valid results. 

Some of the headlines for income management show:

•	 Credit Management by AGCC members could be 
improved if more firms had staff trained in credit 
management, they introduced credit checks, interest 
charges on late payment and offered discounts for early 
payment.

•	 One in ten of respondents received more than half of 
their payments late, and 40% of businesses receiving 
late payment blame large businesses.

•	 The principal impact of late payment is the distraction 
of staff from other jobs (68%), with adverse effects on 
the business relationship (37%), reduced profit margins 
(37%), and restricted growth (31%) being identified as 
the other main impacts.

•	 Only one in twelve businesses use their statutory rights 
to charge interests on late payments, the reasons given 
being fear of damaging the customer relationship (61%) 
and fear of losing future business (47%).

It seems pretty clear from the research that those companies 
at the top of the food chain that are paying late are 
transferring inefficiency through the supply chain to their 
own long-term disadvantage. They are undermining trust, 
weakening the robustness of the supply chain to deliver for 
them and adding to the total costs of operations through 
inefficiency. Creating fear  in the supply chain is not a good 
strategy for the business leaders of this region.

The headlines related to the infrastructure of supply chains 
show:

•	 A high dependence on road and air transport for both 
business travel and shipment of goods for this region.

•	 Higher dissatisfaction with transport infrastructure 
(rating of ‘very poor’) for local infrastructure (11%), and 
Scotland (8%) than for the UK as a whole (3%) and 
Europe (3%).

•	 Businesses want to see improvements to the physical 
transport infrastructure (59%) and reduced costs (50%).

•	 Transport problems experienced include increased costs 
over those quoted (30%), goods damaged in transit 
(28%), unacceptable delays caused by congestion 
(28%), and inflexible delivery times (22%).  These 
contribute to increased costs (58%), reduced customer 
satisfaction (44%), reduced profit margins (40%), and 
damaged business reputation (35%).

•	 Members want to see a change in fuel duty (74%) as the 
principle policy change.

Fit-for-purpose public investment in transport infrastructure 
is high on the wish-list for members to help them prosper in 
the future. We need to continue to lobby to ensure that this 
region gets its fair share of investment so that growth is not 
choked off. Constant delays to public sector investment in 
vital transport infrastructure for the region are unacceptable.

We can help ourselves by paying each other on time and 
re-building trust in the supply chain, but we also need the 
public sector transport infrastructure investment in the 
region if business is to reach its full potential for the benefit 
of the whole of the country. Every business will be a winner.

AWPR Decision Welcomed

Aberdeen & Grampian Chamber of Commerce welcomed the 
Supreme Court’s decision on 17 October to reject campaign 
group Road Sense’s opposition to the Aberdeen Western 
Peripheral Route (AWPR).

Bob said: “This is good news for the 91% of the population who 
support the AWPR. Members of the Chamber have identified 
the costs of congestion as a major constraint to growth and 
our regular surveys of the business community always point to 
the importance of connectivity within the region and to wider 
markets as critical to the future success of the North-east.

“We hope that Road Sense will accept this judgement and 
discontinue its objection so that this vital project can move 
forward and the rest of the region get on with life and look 
forward to significantly improved transport infrastructure being 
developed for the good of the local and national economies.”
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(L-R) Andrew Walker, Sandy Manson and Niall Farquharson

Accountants merge

Chartered accountants and business advisers Johnston 
Carmichael has announced a merger with Aberdeen-

headquartered accountancy firm Ritson Smith, a move that 
will significantly bolster the size of the Scotland-wide firm.

Ritson Smith was established in 1924 and has 60 staff 
based at three offices across the North-east of Scotland. 
Following the merger, the combined firm will operate under 
the Johnston Carmichael banner and will employ more than 
500 in 12 locations throughout Scotland.

The merger will enhance Johnston Carmichael’s position as 
the largest independent accounting and business advisory 
firm in Scotland and with combined revenues in excess of 
£30m the firm will now rank among the top 20 accounting 
firms in the UK.

Sandy Manson, Chief Executive of Johnston Carmichael said: 
“Our firms have similar values, a shared professional ethos 
and we are passionate about helping our clients develop 
their businesses. This merger will further strengthen our 
position as the largest independent firm in Scotland. Our 
partners and staff will be integrated from the outset thereby 
enabling both our teams to work as one unit.”

Skibo business wins
Aberdeen-based IT services company Skibo Technologies 
Ltd has had a series of contract wins and renewals for 
the provision of technical resources and ICT management 
services worth £100,000.

Skibo was selected by Hardy Oil and Gas to manage the 
office relocation, which involved moving the firm’s entire 
IT system and relocating it to its new premises in the city 
centre and to provide all of the company’s IT support 
requirements.

Skibo has also secured a contract with Survival Craft 
Inspectorate in the round of new business wins. The 
Aberdeen firm supplies and maintains certified marine 
safety equipment to oil and gas and shipping customers all 
over the world.

The initial scope of the contract was for Skibo to install 
a new server, which involved migration of the company’s 
email system from a local exchange to the new Microsoft 
Office 365 cloud-based system. That piece of work led to 
Survival Craft awarding Skibo an ongoing contract for ICT 
support services.

Driving into Italy
Grampian Continental, based in Kinellar, Aberdeenshire, has 
opened new premises in Verona, Italy, the firm’s second European 
base.

The move follows a vast increase in oil industry related work in Italy 
and a number of contract wins to manage large projects in Cyprus. 

The firm, launched in 2009 by Gavin Murray, Neil Bremner and 
Michael Lacey, has experienced an impressive first three years in 
business resulting in an increase to its modern fleet and expansion 
of its premises and team of expert staff.

As well as the Aberdeen and Italian premises, the award winning 
haulage firm also has a presence in Great Yarmouth and in the 
Netherlands.  The firm is currently looking to open another base in 
Bedlington, Newcastle.

Operations Director Michael Lacey said: “This is a very exciting 
time for the company. The opening of the Verona office will not 
only complement our present trade lanes but also open up new 
opportunities for Eastern Europe and further afield and allow us to 
grow the business into new areas.” 

New marketeer at TX
Transition Extreme (TX) has appointed Meg Herbert, the former 
marketing strategy lead for the Royal Bank of Scotland (UK Retail), 
as Marketing Manager.

“We need to raise awareness because despite the fact we have been 
open for five years there are still a lot of people who don’t know that 
Transition Extreme is here and what we do.

“We need to ensure the wider market knows we are here and what 
we have available – not just on the social enterprise side but also the 
commercial sports centre and corporate team building side.”

The income generated by activities at the award winning social 
enterprise which is recognised as a Scottish Charity goes towards 
helping young people in Aberdeen and Aberdeenshire to make the 
difficult transition from childhood to adulthood but avoiding the 
pitfalls of the many others forms of “ negative recreation.” 

Transition Extreme aims to increase participation in sport from 
childhood to adulthood – engaging those not attracted to conventional 
sports and making it a diversionary facility which supports initiatives 
to reduce crime, substance abuse and antisocial behaviour.

A number of major companies have now discovered that they can 
support an extremely worthwhile cause and have a tremendous day 
out for team building – or just for fun.

Climbing makes the perfect team building activity which both 
challenges and helps bond a team. During these sessions participants 
will naturally develop their trust in one another and communicate 
clearly, often under pressure, to help each other solve problems – all 
skills which can be transferred into the workplace.

They may have to make snap decisions to succeed in reaching their 
chosen goal and, if desired, additional challenges can be included by 
Transition Extreme’s experienced instructors who keep the sessions 
safe.

On page 29 of the Business Bulletin Transition Extreme is offering 
you the chance to win a team building session for six by answering a 
simple question.  The closing date for entries is 30 November.
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News in brief

Limited Liability Partnerships: 
Back In Vogue
Traditionally, limited companies are the main vehicle 
used when setting up in business owing particularly to 
the limited liability protection.  However, in the current 
economic climate obtaining tax efficiencies is a must 
and a Limited Liability Partnership (LLP) can go some 
way to letting you achieve the best of both worlds.

An LLP is also a body corporate which gives similar 
commercial protections to a limited company but tax 
legislation provides that a trading LLP will be taxed 
like a partnership. This provides an opportunity to 
operate a more flexible business model with a variety 
of benefits. Whereas a partnership has partners, an LLP 
has members. Members can be individuals or limited 
companies or both. 

Management and control of the LLP is governed by a 
Members’ Agreement which can provide for flexible 
profit sharing arrangements allowing profits to be 
allocated annually between members in the most tax 
efficient way. 

Members can be awarded profit share that does not 
attract Employer’s National Insurance at 13.8%, 
unlike directors’ salary.  It is also possible to admit 
senior employees who are key individuals into the 
business as members of the LLP.  Experience has shown 
that individuals perform better as members than as 
employees as they are able to take part in the leadership 
of the business.

There is further modest benefit in relation to the tax 
treatment of company cars, as compared with business 
cars in an LLP.  In broad terms, an LLP can claim tax 
relief on the business proportion of expenditure on cars 
without car and fuel benefits in kind for the members.

The sale of the trade and assets by an LLP may also 
be more attractive from a tax perspective to potential 
acquirers than selling shares in a limited company.  It is 
often possible to negotiate for the acquirer and vendor 
to share this saving. 

Although LLPs have been around for a number of years, 
there is most certainly a renewed interest owing to the 
tax planning and efficiencies available.  LLPs may never 
be as popular as the limited company, but in fashion 
they most certainly are. 

CONTACT: Jill Walker, Private Client Tax Manager
email: jill.walker@aab.co.uk
9 Queens Road, Aberdeen, AB15 4YL
tel: 01224 625111   fax: 01224 626007   
website: www.aab.co.uk

An Inverurie hair salon has been recognised for its 
eco-friendly business approach as part of a UK-wide 
awards ceremony held at the House of Lords in London.
Élan Hair Design collected the runner-up prize for 
Exemplar Project in Scotland at the Environment 
Agency and Waterwise UK Water Efficiency Awards 
2012.

Flexlife, an oil and gas industry specialist in subsea 
project and integrity management, has successfully 
completed onshore and offshore trials of its Armadillo 
technology for Petrobras Brasil with local operational 
partner Oceânica Diving Services. 
Flexlife has invested approximately £200,000 into 
the Armadillo technology to date. It is designed to 
repair damage on the outer sheath of flexible risers by 
creating a seal that will prevent sea water entering the 
riser - which would ultimately lead to corrosion.

Aberdeen based oil and gas training company Survivex 
has branched into the maritime sector and will now 
provide STCW courses.
The company has already gained industry recognised 
accreditation for a number of courses relevant to the 
oil and gas sector.
Adding STCW to the course portfolio will enable 
Survivex to provide training for shipping companies 
as well as those individuals hoping to secure work on 
vessels.

Dan Smith of FG Burnett’s Office Agency team has 
been recognised by industry magazine Estates Gazette 
for his prodigious deal making.
Dan was named as the Most Active Individual Deal 
Maker 2012 for the East of Scotland, while FG Burnett 
was named the second most active overall commercial 
property agency. In the last year Dan has completed an 
average of one deal per week on behalf of clients.

 
Dron & Dickson, a specialist in the design, supply and 
maintenance of hazardous area electrical equipment, 
has acquired Abu Dhabi based Totus Energy as part of 
its international growth plans. 
This follows the company’s recent expansion into the 
Middle East market with the opening of a new base in 
Dubai. The acquisition of Totus Energy, an electrical 
and instrumentation contractor and provider of project 
services for the oil and gas, marine and industrial 
sectors, will allow Dron & Dickson to extend its offering 
in Abu Dhabi, Dubai and the surrounding areas.
Stuart Bell, managing director of Dron & Dickson’s Dubai 
office, will head up the Group’s new division which will 
continue trading under the Totus Energy name.

For all  Members News please go to:
www.agcc.co.uk/membersnews
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Kim Stephen
Events Team Leader

Networking Works

CALL FOR SPEAKERS

As our events programme continues to expand, the Chamber 
is running more events than ever. After moving into our new 

office in July this year, the Chamber will provide a more tailored 
service to members via the various Chamber Networks and 
will run events to suit each sector throughout 2013. From third 
sector to energy, and transport to tourism, our members come 
from a wide variety of industries.  

We are always looking for high quality speakers to add to our 
various events, and are on the lookout for experts in their field 
who can provide our members with insight on topical issues to 
the North-east, information on legislative changes and helpful 
tips on how attendees can make their business succeed.

Whether your company has a fantastic story to tell, or you are 
an expert in what you do, the Chamber could provide you with 
the platform to inform the North-east of Scotland. With various 
sponsorship packages available, which include a speaking 
opportunity, there are many ways in which you can raise your 
businesses profile. From Business Breakfasts to Lunch n Learns, 
there are literally over 100 opportunities to present at a Chamber 
event in the calendar year.

In order to be considered for any suitable speaking opportunity 
or sponsorship packages, please contact Kim Stephen, Events 
Team Leader on kim.stephen@agcc.co.uk with the following 
information

•	 A short summary of your background (maximum 200 
words)

•	 An abstract outlining the specialisms and topics you could 
cover (maximum 200 words)

If you have been dying to hear about a particular topic, or from a 
particular speaker, why not let us know about it. With members 
at the heart of the Chamber, our aim is to provide members with 
a programme of events which will enable them to learn about 
key issues and provide meaningful networking opportunities. 
The chances are that if you’re interested in hearing about it, 
other members will be too.

KEEP UP TO DATE

Despite the recession, the business community in Aberdeen 
City and Shire is still busy, and the Chamber wants to make sure 
that we keep you informed with the relevant information direct 
to your mailbox. 

With a variety of different mailing lists, we can ensure you 
get information on forthcoming events straight to your PC. 
From events in the Shire, to Northern Star Business Awards 
and International Trade events, you can tailor your mailing list 
preferences to suit you. 

To find out more about the various mailing lists which 
might be of interest, please contact Kim Stephen at  
kim.stephen@agcc.co.uk or call 01224 343922.

UNCONVENTIONAL GAS

Unconventional Gas Aberdeen 2012 will unite global 
industry leaders, innovators and stakeholders to tackle the 
opportunities and challenges to maximise the potential 
from unconventional gas.

Experts will share emerging findings from groundbreaking 
research, real successes and lessons learned from 
international developments.  The event will highlight the 
opportunities for oil and gas companies to transfer skills 
and knowledge to take advantage of unconventional 
developments planned in Europe and further afield.

Tom Pickering, chairman of the conference said:  “Activity 
in the unconventional gas sector has grown over the last 
year, but the resource by its very nature can be difficult to 
access. There are challenges that need to be addressed 
and this conference will bring the right people together 
to tackle those big issues and share findings from around 
the world. We are also growing the exhibition so that 
companies operating in this arena can showcase their new 
developments.”

David Chenier, President, UK for ConocoPhillips will give a 
keynote speech at the two-day event at the AECC which is 
expected to attract hundreds of delegates who will also hear 
from operators such as Chevron, Instinct Energy, Cuadrilla 
and Dart Energy on their portfolios.

Max Rowe, chairman of ITF, said: “The conference is a unique 
chance to discover more about technology applications and 
innovation in the future through collaboration. Transferring 
skills and knowledge from the traditional to unconventional 
markets in a structured and strategic process is the ultimate 
aim. This has the potential to make a marked improvement 
to the global industry.”

The key themes include:

•	 The political environment for exploration and 
exploitation of unconventional gas resources

•	 New technology development and how these mitigate 
against risk

•	 The evolution of exploiting the market opportunity

Sir Richard Needham, former Director of Dyson, will be 
the keynote presenter at the conference dinner discussing 
‘disruptive technologies’.

Aberdeen & Grampian Chamber of Commerce are delighted 
to be launching this conference with a Business Breakfast 
on Tuesday 27 November from 6.45-8.45am at the AECC 
where delegates will hear from an expert speaking panel on 
Unconventional Gas – An Emerging Market.

Registration and further details are available at:
www.unconventionalgasaberdeen.com 
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Networking Works

Kevin Brown

Moving on
A b e r d e e n - b a s e d 
removals and storage 
company Shore Porters 
has invested £2 million 
in building a new 
warehouse in the city’s 
harbour area.

Work began recently 
with the demolition 
of the existing Cotton 
Street building and 
is scheduled to be 
completed by February 
2013.

Banchory Contractors has been awarded the contract 
to carry out the project which, as well as the demolition, 
will involve removing asbestos, and constructing the new 
warehouse.  

The building, which is 2.5 times the size of the Shore Porters 
warehouse it replaces,  will be used for commercial, domestic 
and archive storage.

This project follows the company’s £500,000 investment in 
all new state-of-the-art vehicles at the start of the year.

Kevin Brown, a partner at Shore Porters, said:“Our existing 
warehouse space was beginning to look a little tired, and was 
no longer meeting our needs due to an increased demand 
for storage facilities in the harbour area.  The new site will 
allow us to increase our capacity for commercial storage 
and will provide more options for people and businesses 
seeking storage in the area.”

1000 and rising
An Aberdeen business, dedicated to making PAs working 
lives easier, is celebrating its second anniversary after 
reaching more than 1,000 members.

Aberdeen PA is a website which not only connects the city’s 
and shire’s secretaries with each other, but also links them 
with key businesses.

It was launched in 2010 by local businesswoman Rosemary 
McLennan who saw an online opportunity to encourage 
companies to promote themselves and their services to 
PAs, while encouraging secretaries to get help and advice 
from each other.

“Reaching the 1,000 PA member mark is really beyond my 
expectations,” she said. “The response of PAs has been 
outstanding and it shows that we are succeeding in giving 
them help with their busy day-to-day working lives.

“In my previous jobs I was dealing with people who booked 
corporate events and it was always the secretary who was 
landed with the big task, so I wanted to do something which 
could give power back to them and put them in the driving 
seat.

“Figures show they contribute 40% to their boss’s 
productivity and they are worth 10 times their salary and 
that really says it all.”

Timed Delivery

Next Day Deliveries

Air & Road Service to Ireland

Saturday Delivery

Fragile & Security Service

No Surcharge to Scottish Highlands

The APC Overnight Network is unique - not a franchise
or a faceless corporate, it’s owned and run by

independent local delivery specialists connected into
a strong managed system

For more information please call

APC, Thistle Couriers on 01224 774660
or email: info@thistlecouriers.com

01224 774660
www.apc-overnight.com

Scholarship win
An Aberdeen based engineer has been named as the 

sole 2012 recipient of a £7,500 scholarship, awarded by 
industry body Subsea UK.

Andy Reid, a senior electronic engineer at Aker Solutions 
is the only subsea engineer to be recognised with the 
annual award which enables successful candidates to study 
towards a post-graduate MSc in subsea engineering.

The scholarship programme was introduced last year by 
Subsea UK in an effort to increase the number of highly 
skilled and qualified subsea engineers in the industry and 
has a number of students currently on the programme.

Andy Reid, 24,  who lives and will study in Aberdeen said: 
“This is a brilliant opportunity. I’ve always wanted to progress 
my formal education in order to move towards achieving 
Chartered Engineer status and thanks to the grant it’s now 
possible for me to take this vital step in my career, studying 
for my MSc in subsea engineering and management.”

Subsea UK chief executive, Neil Gordon, said: “We launched 
this scholarship initiative to give the engineers of tomorrow 
the chance to develop their skills and to secure a bright 
future in the subsea sector. “

The post-graduate masters scholarship supports students 
by financing up to 80% of the total annual costs – a maximum 
of £7,500 for a full-time course and £3,500 for a part-time 
course. The funds can be used to finance course material, 
books, travel, subsistence and accommodation - on top of 
the initial course fees.
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Continuing demand for quality accommodation

Property Sector Survey

Aberdeen & Grampian Chamber of Commerce has 
published the latest in a series of surveys to provide 

sector specific research on businesses in North-east 
Scotland with the penultimate report focussing on property 
issues.

The findings of the survey are against a backdrop of 
continuing buoyancy in the Aberdeen commercial property 
sector with high demand for good quality accommodation 
- both office and industrial - envisaged to continue for the 
foreseeable future.

Managing Director of F G Burnett, 
Angus MacCuish, said : “The current 
outlook is very positive and judging 
by the number of enquiries and 
discussion we are experiencing there 
is a positive belief the North-east 
economy will remain strong with 
sustained activity, which will in turn generate an ongoing 
demand for property.

“A wide range of occupiers have indicated to us that they are 
looking to consolidate their position in Aberdeen but there is 
an imbalance in supply-demand with very limited new stock 
available and apart from construction being well underway 
at ABZ, and soon to commence at Berryhill Business Park, 
there is not much else happening from a speculative point of 
view.  Many firms want to relocate to new, modern facilities 
because existing facilities are inadequate in terms of size, 
perhaps functionally obsolete, and neither do they provide 
the environment in which people can excel.

“The last point is increasingly important because staff are 
now more choosy in terms of where they work - both office 
based staff and skilled engineers - and if it comes down to 
working in a building which looks and feels 40 years old or a 

brand new facility with all mod-cons, that is probably not a 
difficult decision to make.  In order to get as much advantage 
as we possibly can from the underlying strength of demand, 
I would urge those involved in the processing of applications 
to progress applications as quickly as possible. This applies 
not only to the planning service but to other agencies like 
Scottish Water, SEPA and the utilities providers.

“The reality is that unless businesses can find suitable 
premises and the appropriate skills set in Aberdeen and 

Aberdeenshire, we seriously 
risk these proposed 
investment disappearing 
overseas. Outward looking 
international businesses can 
just as easily set up shop in 
North or South America, 
Africa, Asia or mainland 
Europe and that investment 

will be lost to this area, and indeed the UK coffers forever.

“My advice is that if you have a property requirement, it 
is never too early to engage with your advisor and it is 
no exaggeration to say you should be thinking of doing 
so up to three years ahead of your target entry date. This 
seems a long time but deciding on your preferred location, 
designing the new facility to best suit your business needs 
and negotiating a path through the planning process always 
takes much longer than people think. As an aside, business 
owners have to be mindful that if they have a lease expiry 
coming up and they are trying to dovetail exiting the lease 
and moving to new premises, they don’t leave themselves 
in a position where they have to go cap in hand to the 
landlord for a short term extension to their lease because 
the new facility is not ready, as this could prove to be a very 
expensive exercise.”
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AVC app success

Aberdeen-based integrated communications agency, 
AVC, was a bronze winner in the Fresh Awards - Freshest 

App category.

The mobile application “Apardion: A Leopard’s Quest” was 
developed for local inititative, The Reading Bus, and was 
beaten only by mobile applications for national brands 
Domino’s Pizza and Tate Publishing.

The work carried out by The Reading Bus centres on 
providing learning experiences which challenge, engage 
and motivate young people both in schools and the wider 
community. 

AVC as media partner to this initiative decided to develop 
a mobile phone application which allowed The Reading Bus 
to transform the book from written page into a real-time, 
interactive environment around the city of Aberdeen.

With GPS functionality, local school children involved in 
the project and members of the public are now able to 
take friends and family on a guided tour of the 14 heritage 
landmarks detailed in the leopard Apardion’s adventure.

Take the plunge
An Aberdeen-based cancer support charity is appealing 
for plucky volunteers to undertake a Boxing Day dip on its 
behalf.

CLAN Cancer Support is once again taking part in the 
annual Nippy Dippers event, which is organised by the 
Aberdeen Lions Club, and will take place at Aberdeen Beach 
on Boxing Day.

Last year more than 20 dippers helped CLAN Cancer 
Support to raise over £5000 by taking part in the popular 
event.

The event kicks off at 10.30am on Boxing Day. For further 
information on how to sign up to support CLAN at this 
year’s Nippy Dipper, please contact Steph Dowling on 01224 
647000 or email steph.dowling@clanhouse.org

Golf tourism boost
Local businesses in Inverness and Aberdeen are expected 
to benefit by more than £2m following the announcement 
of the venues for the Aberdeen Asset Management Scottish 
Open in the next two years.

The event, one of the most prestigious on The European 
Tour, will be held at Castle Stuart Golf Club, Inverness, for 
the third time in 2013 before moving to Royal Aberdeen Golf 
Club in 2014.

Figures from the 2011 event indicated that the Scottish Open 
was worth more than £5m to the Scottish economy. Of 
this, £3m was direct expenditure in the Highlands & Islands 
with £2.1m going directly to local businesses in the form of 
accommodation, restaurants and shops.

The news that the event, which enjoys an envied position 
on the European Tour schedule the week before The Open 
Championship, will benefit different regions of Scotland 
was welcomed by VisitScotland who have been working 
with partners through its EventScotland team to secure the 
future of the event in key regions of Scotland.

Tourism Minister Fergus Ewing said: “I am delighted to see 
investment in events such as the Scottish Open, which 
brings significant benefits to local businesses.  The event 
has been a roaring success for the past two years at Castle 
Stuart and we look forward to welcoming it back in 2013 
and raising the bar even higher for those that follow.” 

A report on the 2011 Scottish Open revealed that 62% of 
spectators who came from outside of Scotland would not 
have come to Scotland if it were not for the event while 89% 
of all spectators said they were likely or very likely to return 
in 2012.

Occupancy rates
Enterprise North East Trust has reported that 66% of its 
portfolio of business centres have achieved over 90% 
occupancy rates. 

Rural business centres continue to be popular with small 
businesses with centres in Stonehaven, Turriff, Westhill, 
Ellon and Oldmeldrum all at full capacity.

Karen Pugh, Director: Business Centres, at Enterprise said: 
“It is very encouraging to see that our out of town business 
centres continue to be popular. They can often be more cost 
effective for businesses in terms of market rentals and there 
are also plenty of car parking spaces available. Looking that 
bit further out of the city centre can provide office space 
which is good value for money.

“Occupancy rates at Huntly and Portlethen have dropped 
this quarter, however this is due to Banff and Buchan College 
closing its outreach learning centre and Aberdeenshire 
Council moving out. However, we are confident that the 
space will be rented out quickly.

“The flexible nature of our business centres provides the 
perfect environment for businesses which are expanding, as 
the space can grow with the business. We have also had 
clients take advantage of our short term lets which are ideal 
for companies which are in-between offices or looking for 
premises temporarily.”

Ross Thomson
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Collabro in China deal
Aberdeen-based specialist information systems company 

Collabro has secured a foothold in the booming Chinese 
market after clinching a deal to make one of its key products 
available in the country.

Shanghai group Great Idea Science and Technology has 
signed an agreement to act as resellers for Collabro’s Legare 
product in China.

It follows similar contracts secured by the Scottish firm with 
resellers in Australia, America and Malaysia.

Legare is a software solution providing data extraction, 
transformation and loading (ETL) in the enterprise 
environment, built around Oracle’s Primavera product suite. 
It is used extensively in the oil and gas industry but has 
wider uses in other markets, such as the construction sector.
.
The new deal with Great Idea was clinched during a two week 
tour of the Asia Pacific region by Martin Slowey, Collabro’s 
international business development manager, which was 
supported by Scottish Development International.

Mr Slowey said: “Great Idea have extensive experience and 
contacts, so we’re delighted to be working with them. They 
already have a project lined up for Legare and it is an exciting 
proposition for us in a marketplace we see great potential in.
.
“We recently invested in translating Legare into Chinese, 
which was a big challenge but one which is already beginning 
to pay off. It was technically a very testing process, which 
we carried out in Aberdeen with the support of Great Idea, 
but it was a vital step as we look towards the opportunities 
in China.”

TCO bags i-Quip
TCO AS and TCO UK, a provider of well completion technologies 
to the global oil and gas industry, has acquired Aberdeen-based 
i-Quip Technology for an undisclosed sum. The acquisition is 
estimated to give an additional turnover of £2million in 2013 to 
approximately £9million in 2015.  The company currently has 
a turnover of £15million which is expected to double next year.

It will also result in up to 15 new employees for the firm in 
Aberdeen and i-Quip Technology and TCO UK will merge 
into the same office and workshop premises as part of the 
acquisition deal. 

Founded in Norway in 2001, TCO has 55 staff in Bergen and 
Stavanger, eight in Aberdeen and bases in Russia and Angola.  
The firm specialises in the design, manufacture and installation 
of glass barrier plugs and the provision of Tubing Conveyed 
Perforating equipment and services.  

i-Quip Technology in Altens will give TCO extensive knowledge 
and expertise with its high-end chemical injection technology.  

Piper remembered
Oil & Gas UK is to hold a major offshore safety conference 
next summer, which will mark the 25th anniversary of the 
Piper Alpha disaster. 

Piper 25 will be a three-day event held at Aberdeen 
Exhibition and Conference Centre from June 18 to 20.  It is 
aimed at bringing together people from across the oil and 
gas industry to reflect on the lessons learnt from the tragedy, 
review how far offshore safety has evolved since and to 
reinforce industry commitment to continuous improvement. 

With Piper Alpha as a central theme, the conference will also 
explore broader safety issues and will feature high profile 
international speakers from a diverse range of backgrounds. 
In addition, a series of technical presentations will be run in 
parallel – each focusing on a different theme.

The keynote speaker has been confirmed as Lord Cullen, 
who chaired the public inquiry into the disaster. 

Judith Hackett, Chair of the Health and Safety Executive has 
also been confirmed and more speakers will be announced 
in due course.

Oil & Gas UK’s health and safety director, Robert Paterson, 
said: “Piper Alpha claimed the lives of 167 men and remains 
the world’s worst offshore disaster. Its magnitude and the 
impact it has had on the oil and gas industry cannot be 
overstated. Piper Alpha was a transformational event in 
every respect.

“Oil & Gas UK has decided to mark the 25th anniversary 
with an event which will draw on the experiences of people 
with direct knowledge of Piper Alpha, as well as those with a 
wider offshore safety background from the UK and abroad.“

For more information visit www.oilandgasuk.co.uk/Piper25

Hunting for a Century
Hunting Energy Services is aiming to recruit its 100th new 
member of staff this year.

The company, which recently invested £17 million in its 
premises in Portlethen and Fordoun, has enjoyed a successful 
spell over the last 12 months resulting in a significant ongoing 
recruitment drive.

As well as considerably increasing staff numbers, the 
company also tripled its office accommodation and doubled 
the size of the manufacturing facility at the company’s base 
at Badentoy Industrial Estate in Portethen.

A 40,000 sq ft manufacturing facility with adjoining pipeyard 
and car park has also been added to Hunting’s Fordoun site, 
which sits on a former World War II airfield.

Aberdeen's favourite payroll 
solution: allowing you to 
concentrate on your core business. www.activpayroll.com
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The ultimate business 
network

Seona Shand 
 Membership Network Manager

WHY BUSINESS IS GOOD FOR ABERDEEN & GRAMPIAN

Across the UK there are 
thousands of unsung 

champions of the British 
economy, tirelessly working 
behind the scenes to deliver 
world class products and 
services.  The British Chambers 
of Commerce (BCC) want to 
give these companies a chance 
to show politicians, the media 
and the public just what it is 
they do.  They are positive about 
the future and how in this region 
Aberdeen & Grampian Chamber 
of Commerce is helping them 

succeed and support them to continue this success.

This project showcases the diversity inherent to the UK 
economy and shines a light on some of its unsung heroes. 
We wanted to let businesses, working tirelessly to succeed 
in today’s climate, have their say.  To let politicians, the 
media and the public know just what they do, what their 
story is, what makes them tick, and most importantly why 
they do it.  Without the ambition of our entrepreneurs we 
wouldn’t be the world class nation we are today.

Business is the backbone to not only our economy, but 
our communities as well. The skills we learn in business 
can help us build better and stronger communities. Not to 
mention the positive role played by business in the lives of 
individuals.
But don’t just take our word for it; take it straight from the 
source. Visit www.businessisgoodforbritain.co.uk and let 
companies across the UK tell you why business is good for 
Britain and Aberdeen & Grampian.

NEW MEMBERSHIP SERVICES

As part of our tailored benefits and services being made 
available to members the Chamber has established a 
partnership which will open up a new avenue for finance - 
and at preferential rates.

As highlighted in the Business Bulletin last month, Funding 
Circle is an online marketplace which aims to provide 
businesses with fast access to finance and offer investors 
better returns.

Funding Circle loans range from £5,000 to £500,000 over 
one, three or five years and businesses typically access 
their money in 12 days, significantly faster than through 
traditional routes.  Any business looking to borrow money 
must be a limited company with at least two years of 
accounts posted with Companies House and with a strong 
credit score.

Businesses which pass the initial application stage are 
then reviewed by Funding Circle’s credit assessment team. 
Funding Circle uses many of the same credit checks as the 
high street banks and successful businesses are given a risk 
band from “good” to “excellent” which helps investors to 
choose which businesses to lend to.

Once a business has been approved, business owners post 
their loan request page which provides details to investors 
about why the business is looking for finance and what it 
will do with the money.

Members of AGCC are eligible for a preferential rate on 
loans taken out through Funding Circle. To read more on 
this offer of the criteria for taking out one of these loans, 
visit the benefits and services page of our website or 
contact Funding Circle directly on 0800 098 8728.

MEMBERSHIP RECOGNITION

We continued with our Membership Recognition Awards in 
September and were delighted to recognise the following 
companies for their continuous membership of the 
Chamber:

•	 BJ Tubular Services (25 years)
•	 OEG Offshore Ltd (20 years) 
•	 Seabroker Ltd, NCIMB Ltd and Oil & Gas UK (15 years) 

PREMIER PARTNERSHIP

Premier Partnership builds a bridge between Aberdeen 
& Grampian Chamber of Commerce and key businesses 
throughout North-east Scotland.  Premier Partners are 
important to the work of the Chamber and we provide 
the opportunity to raise their business profile and widen 
their engagement within the business community.  Premier 
Partnership provides the opportunity to visibly demonstrate 
your company’s commitment to the future prosperity of 
the region.

The Chamber offers a range of unique benefits for 
Premier Partners.  To find out more, contact Seona Shand, 
Membership Network Manager, on 01224 343929 or email 
seona.shand@agcc.co.uk.
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ACE IoD award
Alfie Cheyne, chief executive of Aberdeenshire-based 

deck machinery specialists ACE Winches, has been an-
nounced Global Director of the Year 2012 by the Institute of 
Directors. at the UK Finals.   

Winners from the regional IoD Director of the Year Awards 
2012, were eligible to apply for the UK finals.   Entrants had 
to be able to show that a minimum of 25% of the compa-
ny’s turnover comes from overseas sales and are successful 
in exporting, and committed to continued growth in the 
international business arena. 

The aim of the awards is to raise awareness amongst IoD 
members, the wider business community and the public of 
the significant contribution business leaders can make to 
society and to economic prosperity.  

Mr Cheyne said: “Once again, ACE has been recognised for 
its export achievements and although the award is handed 
to me, I really do feel that I am accepting it on behalf of 
everyone who works so hard to make the business a suc-
cess. 

“The award demonstrates that ACE Winches has an ex-
tremely strong track record of development and delivery in 
overseas markets. Export growth has been a long-standing 
strategy for ACE and this has been reinforced thanks to the 
continued growth of our operations base in Norway and 
strong sales in the US and Far East markets in particular.”

£40k funding pledge
GDF SUEZ E&P 
UK is sponsor-
ing a course at 
the University 
of Aberdeen to 
help further oil 
and gas educa-
tion.

The £40,000 
funding will 
be enough to 
run the univer-
sity’s opera-
tions geology 
short course 
for three years. 
The course is 
core to the 
curriculum 
in the explo-
HUB MSc in 
Hydrocarbon 
Exploration and the MSc in Integrated Petroleum Geology. 
It has been run for the past three years with support from 
GDF SUEZ E&P UK and the new funding pledge underlines 
the North Sea operator’s commitment to education in the 
oil and gas sector.

Dr Stuart Archer, Director of exploHUB at the University 
of Aberdeen, said: “With there being so many specialised 
aspects of the oil industry, we need funding to allow us to 
bring in the industry recognised experts to deliver courses 
such as operations geology. This interactive, modern 
course puts the University of Aberdeen a step ahead of 
the competition and better prepares our students to deal 
with the challenges they face when entering their first job. 
We are delighted to have developed a long standing stra-
tegic partnership with GDF SUEZ E&P UK which allows us 
to sustain the course as part of the curriculum.”

ExploHUB is a training centre in the University of Aber-
deen which focuses solely on hydrocarbon exploration. 
In partnership with The Petroleum Exploration Society 
of Great Britain, it provides a more practically-focused, 
industry-facing MSc for oil company employees wishing to 
continue their professional development. 

Students on the one week operations geology course 
gain valuable experience through a real-time operations 
project. In this project students get to work in teams and 
experience being on-call during an immersive simulation 
of drilling a well from the classroom without having to go 
offshore. It provides focused expertise in the complexities 
of drilling wells and helps students understand key infor-
mation from wells which is vital for successful oil and gas 
drilling operations.

Alfie Cheyne

Stewart Easton of GDF Suez E&P UK with 
students Benjamin Aoante and Ellen Bell
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Eastern Promise
Unlocking China for North-east firms

As one of the largest and most challenging economies in the 
world China offers huge economic potential but poses a 

number of difficulties for businesses - especially SMEs - trying to 
enter the market.

Aberdeen & Grampian Chamber of Commerce is at the forefront 
of efforts to bring competitive advantage to North-east businesses 
when it comes to doing business with China via its participation in a 
new European initiative.
.
The European Commission’s Understanding China project aims 
to deepen knowledge of China in the business community. Run 
by a consortium led by Eurochambres (Association of European 
Chambers of Commerce and Industry), the project includes specialist 
training for business organisation representatives. The Chamber is 
being represented on this prestigious training by its International 
Business Team Leader, Julien Massé.

This summer Julien was one of 24 delegates in the first leg of the 
training in Antwerp, Belgium, delivered by China experts. He has just 
returned from a further two weeks of training in Shanghai & Beijing. 
Here he explains how the project will benefit Chamber members.

China is now a global trading and financial giant and I see this 
programme as an exceptional opportunity to understand their 
business culture, to identify their needs, network with key contacts 
and develop my ability to communicate this information to Chamber 
members. 

Past trade surveys here have shown that China remains a surprisingly 
low priority for many Scottish SMEs but the reasons for this are 
unclear. It may be a lack of knowledge, fear of the unknown or 
perhaps China is seen as too complex a market. 

The skills, knowledge, insights and networks that are gained through 
this programme are therefore vital to the successful implementation 
of increased China trade support to the North-east of Scotland.

Scotland has long excelled in the premium food and drink sector 
with products which draw on provenance and authenticity for their 
quality including Scotch whisky, salmon, seafood, beef, lamb, bottled 
water, bakery products and many more. Rigorous safety standards 
also ensure that all Scottish food and drink products are trustworthy.

Although beverage exports to China increased 21% to £66 million 
between 2010 and 2011 and food exports increased 175% to £26 
million during the same period, these numbers are trivial when 
compared to food and drink exports to the USA of £726 million in 
the same period. 

Scottish food and drink could soon rival oil and gas as the nation’s 
greatest export, according to new targets set by Scotland Food and 
Drink. With the industry booming, the aim is to grow the value of 

food and drink sent abroad to £7.1 billion in just five years and the 
Chinese market is the perfect fit for the sector.

China’s demography is changing rapidly and its growing middle 
classes are avid consumers of quality products such as those 
produced in North-east Scotland. The market is already large and 
the UN Population Division estimates that by 2030 China will have 
approximately 1.4 billion middle class consumers, all with increasing 
disposable income, compared to 365 million in the US and 414 
million in Western Europe.

The Chamber has three primary objectives:

•	 To create a new high level of expertise on China that can be 
rolled out to our 1,200 members

•	 To be seen as a centre of excellence on China to other Chambers 
nationwide

•	 To demonstrate that our organisation is recognising a new 
world order in trading

Aberdeen is acknowledged as having the biggest international trade 
capability of any Scottish Chamber of Commerce. We therefore 
aim to offer our China expertise locally and to all Chambers in the 
Scottish network, most of which do not have an international trade 
capability or the resources to develop specialist China expertise.

We are increasing our skills and corporate knowledge of China and 
forming partnerships and networks to assist our work, ensuring we 
accurately reflect China’s rapidly changing market. We will advise, 
guide and transfer knowledge to companies through one-to-one 
meetings, conferences, seminars and networking events. We will also 
organise and lead trade missions to China and provide programmes 
for visiting Chinese business delegations.

China is culturally a very different nation to the UK and EU countries. 
We need to have a better understanding of its needs and expectations 
if our goods and services are to be seen as attractive. Understanding 
your client’s needs and identifying potential obstacles to partnering 
and trade are thus vital for building a successful future relationship.  
Perhaps the greatest asset of the Understanding China programme 
is the “in country” experience of actually seeing and hearing first-
hand the country’s trade expectations, meeting with experts in 
specific disciplines and being able to build a personal network of 
contacts in China. 

A key issue for UK-based trade support organisations is often 
their remoteness from the target markets and lack of in-country, 
on-the-ground support. We believe that the Understanding China 
programme is providing the opportunity to identify and foster 
contacts and networks that will be very important for our members 
and the region in the future.
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Decom North Sea (DNS), the offshore oil & gas de-
commissioning forum, held its annual general meeting 
in October in St Andrews, with 10 new directors 
elected from across all sectors of the decommissioning 
industry. Elected directors included Roy Aspden, CNR 
International; Roger Esson, AMEC; Ian Prince, Wood 
Group PSN; David Dent, Proserv; David Hamill, Stork 
Technical Services; Andrew MacDonald, ASCO UK Ltd 
and Tom Leeson, Halliburton.

The BIG Partnership, the UK’s largest integrated 
communications agency outside London, has launched 
a new website. Alongside detailed information about 
the services BIG provides, it features news and case 
studies, more on the people behind BIG, and a flagship 
blog with breaking news and analysis from the world of 
public relations, digital marketing and communications. 
To coincide with the launch, BIG has introduced a 
monthly newsletter which can be subscribed to via the 
www.bigpartnership.co.uk website.

Industry body Subsea UK has invested in new state-of-
the-art headquarters at the heart of the global subsea 
sector in Aberdeenshire’s “Surf City,” Westhill. 
The organisation, which represents more than 250 
members across the UK, has a signed a lease on new 
premises in Arnhall Business Park. 
Subsea UK Neil Gordon, chief executive of Subsea 
UK, said: “With more than 290 subsea companies 
in Aberdeen City and Shire, including around 3,000 
employees based in Westhill with a further 3,000 
working offshore, the region has long been recognised 
as the global centre of subsea excellence. It is home 
to almost 40% of the UK’s subsea industry which 
generates £6 billion per annum and supports 50,000 
jobs. The office can accommodate business briefings, 
video conferences and member events.”

For all  Members News please go to:
www.agcc.co.uk/membersnews
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News in briefFunding gap targeted
The Scottish Government has launched a £103m fund to 

drive sector specific investment in renewables. First Min-
ister Alex Salmond launched the Renewable Energy Invest-
ment Fund (REIF) at the Scottish Low Carbon Investment 
Conference in Edinburgh last month.

The REIF will be delivered by the Scottish Investment Bank 
and is designed to support the marine renewable energy 
sector and encourage new investment in community owned 
renewables, renewable district heating and other key re-
newable energy technologies. It seeks to target funding 
gaps in these areas that have already been identified and 
that are not addressed by existing government funding for 
renewables. 

The fund will support projects that are significantly ad-
vanced but have funding shortfalls and is intended to lever-
age private sector finance by providing loans, guarantees 
and equity finance. 

A number of projects have already been earmarked through 
independent assessment and stakeholder consultation and 
the fund is expected to have completed its first deals by the 
end of the financial year.

Dr Lena Wilson, chief executive of Scottish Enterprise said: 
“Building on the expertise of the Scottish Investment Bank, 
this new fund will not only help accelerate Scotland’s pro-
gress in key sub-sector areas of the renewables industry, but 
will be pivotal to unlocking greater investment from the pri-
vate sector by sharing the risk through the co-investment, 
co-lending and other potential catalytic intervention mod-
els.”

Designs on whisky
An Aberdeen design agency will have its work seen in 55 
countries following the unveiling of the first in a new range 
of innovative whiskies, created by luxury single malt whisky 
brand The Macallan.

The Art Depart-
ment created the 
luxury, bespoke 
packaging for all 
four expressions 
in The Macal-
lan 1824 Series, a 
range showcasing 
two of its great-
est strengths; oak 
sherry casks and 
natural colour.

Distributed by 
Maxxium UK The 
Macallan Gold is 
the first of the 
four designs to be 
revealed.

Macallan Whisky
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ATR in WireCo tie up
ATR, an energy equipment services business, has signed 

a UKCS partnership with industrial wire and rope 
product manufacturing giant WireCo WorldGroup, opening 
up major market expansion opportunities. 

Under the deal, ATR will have the ability to provide the 
UKCS oil and gas market with three of WireCo’s key product 
lines and expects to see turnover rise by £5million during 
the course of the agreement.

WireCo has a long history as a major supplier to the 
global energy sector with its Union branded drilling lines 
and operates as a market leader in the mining, fishing, 
construction and industrial sectors. 

Its global group includes crane rope producer CASAR, based 
in Germany; the leading wire rope producer in Portugal, 
Oliveira; and the largest Polish wire rope manufacturer, 
Drumet. 

Keith Moorhouse, chief executive of ATR, said: “Significant 
demand across the energy sector has delivered a major 
growth opportunity for us through this partnership with 
WireCo and, as a result, we have made an initial investment 
of close to £500,000 in stock and specialist resources to 
ensure we are able to meet our client’s demands.”

New town plans
Final plans have been submitted to Aberdeenshire Council 
by developers behind Scotland’s largest planned new town, 
10 miles south of Aberdeen. 

Following the initial planning submission in September 2011, 
the Elsick Development Company (EDC) has undertaken 
extensive consultation with the local community, statutory 
agencies and developers to refine the masterplan for 
Chapelton, in particular the detailed design for the first 
phase of the site incorporating 802 homes.

This process has resulted in a number of amendments to the 
scheme and additional supporting technical, environmental 
and design information. The principle change to the 
masterplan concerns the design of the proposed junction 
at Bourtreebush.

In response to feedback from local residents an underpass 
rather than an overpass has been recommended.

Chapelton will include industrial and business development, 
within the site and on land adjacent to Newtonhill, and is 
estimated to generate approximately 8,000 jobs.

The proposed town will offer a return to a community-based 
style of living which will provide a more pedestrian friendly, 
mixed-use environment for residents. From an extensive 
range of homes and schools through to a well-planned town 
centre and green space, developers aim to deliver a new 
sustainable community on a highly significant scale.

The long term masterplan includes a total of seven 
neighbourhoods on the 2,000 acre site, creating the 
potential for 8,000 homes, which would make it Scotland’s 
largest new settlement for a generation.

Adventurer to talk
Scottish adventurer 
and TV personality 
Mark Beaumont is to 
be the guest speaker at 
an event at the Marriott 
Hotel in aid of North 
East Sensory Services 
(NESS) on Tuesday 27 
November.

In 2007-08 Mark set the 
world record for cycling 
round the world in just 
194 days and 17 hours. 
Since then he has taken 
part in many adven-
tures including an at-
tempt on the world re-
cord for a mid Atlantic 

crossing in a rowing boat. He and his fellow crew members 
had to be rescued when they capsized after 28 days.

Tickets for the evening with Mark are £20 and the event will 
include a finger buffet with all proceeds to NESS to help 
them reach their goal of “achieving independence for Blind 
& Deaf people”. 

Tickets are available at NESS’s 21 John Street Office or by 
contacting  neil.skene@nesensoryservices.org

PF expert shortlisted
Paul Gibson of Carbon Financial Partners in Aberdeen, a 
Chartered Financial Planner and Fellow of the Personal Fi-
nance Society, has been confirmed as a finalist in two cat-
egories of the Money Management Financial Planner of the 
Year Awards 2012.

The FT personal finance magazine, Money Management, has 
been running the prestigious awards since 1996. The awards 
are based on the submission of a detailed series of cases 
studies followed by interview by a judging panel.

One of the categories Paul has been short-listed for is ‘Re-
tirement Planner of the Year’ reflecting his expertise in the 
area of pensions and retirement planning advice.

The award winners will be announced at a ceremony in Lon-
don in early November.

Paul Gibson

Mark Beaumont
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The Plan B Option

The UK’s biggest trading partner, the Eurozone, is in serious trouble. 
At times of crisis it makes sense to have an alternative large scale 

trading partner. The good news is that we have, but the bad news 
is that said partner, the United States has serious balance of trade 
problems of its own and showing no major signs yet of recovery. 

Our “special trading partner” has serious problems, despite recent 
brighter growth figures. Latest trade figures just released show a 
goods and services deficit of $42.9 billion for June, down from $48 
billion in May but still far from an encouraging picture of sustainable 
economic recovery.  

US Election distraction

Factor in the distraction of the 
forthcoming US election and you 
introduce more uncertainty that 
makes full economic recovery anytime 
soon seem an unrealistic expectation. 
Whether Obama is re-elected or 
Romney inherits the entrenched 
trade deficit exacerbated by the 2008 
global financial meltdown it would 
be plausible to suggest that whoever 
wins on November 6 will face the 
same thankless task of addressing the 
imbalance. This will invariably involve the 
introduction of unpopular new fiscal and 
tax regimes, political manoeuvring and 
other interventionist strategies, actions 
that are seen more as vote losers than 
vote winners.  

Applying full attention to the indigenous trading position of the US 
has been diluted by both political campaigns focussing on winning 
November’s presidential election mostly because of the profligate tit-
for-tat point scoring endemic between Democrats and Republicans. 
Enforcing foreign policy such as ramping up the trade sanctions and 
maintaining pressure on Iran to conform with US and UN resolutions 
and the ongoing trade conflict with China continue to demand 
attention and resources better spent on reinvigorating the domestic 
economy. 

Chinese Influence

China’s trade surplus with the US hit a record $295 billion in 2011 
and is estimated to have displaced or eliminated more than 2.7 
million American jobs over the last 10 years. The figure has been 
fuelled by Beijing’s continuing intervention to artificially suppress 
the true value of its currency. By some estimates, the yuan is 33 
per cent below its real market value, and effectively subsidising 
its exports and raising the cost of its imports. Allegations of 
protectionism continue to be levelled at the Chinese by the American 
government.   

The Chinese counter argue that their international direct investment 
policies are actually supporting and creating thousands of new 
jobs globally. There is some merit in this argument with Chinese 
companies recently being involved in a series of significant 
takeovers and buy-ins of major US and European conglomerates 
in the last few years. 

The Rhodium Group, which closely tracks Chinese foreign direct 
investment (FDI) estimates that the US has attracted nearly 
$21 billion in FDI since 2000, and that trillions more could be 
earmarked for the US in coming years. The institute estimated that 
77 % or more than 2.1 million of the lost jobs were in manufacturing 
historically a core strength of the US economy. 

Protecting Plan B

The British interest in the US economy 
however is rather more fundamental, 
not to say critical. America is, on every 
measure, still our biggest individual 
trading partner. We sell it £39.8 billion 
in goods, £40 billion in services and 
investment income is worth £39 billion. 
These numbers are trumped by 
trade with the entire European Union 
(£159 billion in goods, £75 billion in 
services and £68 billion in investment 
income), but lumping 26 countries 
together as a measure of comparison 
against the US is entirely erroneous.  

Less appreciated is the fact that 
America, in contrast to the EU, is a market in which we generate 
a current account surplus. In 2011, it came to £22 billion, against a 
deficit with the EU of £46 billion and of £29 billion with the world 
as a whole.

Germany by comparison, acknowledged as the EU’s economic 
powerhouse, trails as a market for UK goods (£32 billion), lags 
badly as a market for services (£11 billion) and comes nowhere 
close to the US in terms of investment income (£8.5 billion).

Should Greece, Portugal and Spain continue to fail to meet their 
loan obligations set out by Euro leaders then it is likely the slow 
painful process of withdrawal from the Union and a dismantling of 
the single currency are very real possibilities.  

The implications for the UK if the Eurozone is forced into this 
position are considerable particularly with our Plan B, the American 
market, presently being so fragile and anaemic. 

America is one market we cannot afford to see disappear off our 
export radar. 



A world leader in natural gas
www.bg-group.com

BG Group is a world leader in natural 
gas. Active in more than 25 countries 
on five continents, we have a deep 
understanding of gas markets and 
a proven track record in finding and 
commercialising reserves.

As one of the largest producers in the 
UK Continental Shelf (UKCS), we are 
investing across the gas chain to   
secure the UK’s energy future.

Investing in the
UK’s energy needs

21

BUSINESS BULLETIN  - NOVEMBER 2012

PR
EM

IE
R 

PA
RT

NE
RS



22
Aberdeen & Grampian Chamber of CommerceAberdeen & Grampian Chamber of Commerce

NE
W

S

More than 800 guests attended the glittering gala dinner 
which has become the social highlight of the North-east 

business calendar – the Northern Star Business Awards.

The event is now in its ninth year and hotelier Stewart Spence’s 
contribution to life in the North-east over half a century was 
marked by the presentation of a Lifetime Achievement Award.

Stewart’s passion for the hotel trade began as a schoolboy 
when he spent his holidays in the Invercauld Arms at Ballater 
which was then owned by his mother’s cousin.

He was clear about his career path and when he left Aberdeen’s 
Ashley Road Primary School and Robert Gordon’s College he 
joined British Transport Hotels where he spent the first six years 
of his career.

He worked in London, at Gleneagles and in Paris in Fouquet’s 
on the Champs Elysées before returning to Aberdeen in 1968.

He and his family bought their first hotel - The Atholl – in 1972 
and he has subsequently owned seven hotels and restaurants 
in the Aberdeen area.  Since 1993 he has been the proprietor of 
The Marcliffe Hotel and Spa which was opened by former Soviet 
Premier Mikhail Gorbachev and has since welcomed other world 
leaders, royalty, sporting legends and show business stars.

Stewart, who holds honorary doctorates from both Aberdeen 
universities, has played an extremely active role in the business 
community and is currently on the board of ACSEF.

He is a keen and accomplished golfer and gives financial support 
to the career development of young golfers.  This includes 
having being the first sponsor of former Open Champion and 

recent Ryder Cup hero Paul Lawrie.

The main sponsor for the evening was Aberdeen Harbour 
Board and the host was multi-talented journalist, broadcaster 
and writer, Sally Magnusson who is not only a busy mother of 
five but presents a range of network programmes for the BBC 
as well as anchoring Scotland’s early evening news programme 
“Reporting Scotland.”

The first finalist to collect a trophy was Marathon Oil which had 
been nominated by Rachel Jack, a management student at 
Robert Gordon University, for the Student Placement Award.

Rachel was overwhelmed by the amount of time and effort 
colleagues at Marathon Oil invested in developing her during 
her placement year.

She worked on a wide variety of contracts, was encouraged to 
attend numerous training sessions as well as events like Offshore 
Europe and, having compared her experience to those of fellow 
students, was convinced she enjoyed the best placement.

Aileen Scott of Indigo Technologies was next in the spotlight 
winning the Rising Star award.

Two years ago Aileen played a pivotal role in helping Indigo win 
the Northern Star Business Award for Customer Service and 
last year she was a finalist in the Rising Star category but this 
year she went one step further and took the title.

The Energy Award went to Meta, a company which was formed 
little more than a year ago but has a quarter of a century of 
experience.

Worthy winners of the 2012 Northern Star Business Awards

Stars shine brightly in North-east
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It is a trading name of READ Well Services which split into two 
sister companies to reflect the two distinct services they offer.

With its patented Metalmorphology game changing technology 
Meta has created the Morphables product range which offers 
significant time and cost savings for Meta’s customers.

Keenan Recycling, based at New Deer, then picked up the first 
of two awards during the evening.

The company specialises in the recycling 
of organic waste such as food, garden 
and wood waste. Using a combination of 
technology and biological processes the 
company transforms these wastes into a BSI 
accredited soil improver for use in agriculture 
and horticulture.

A unique food waste collection service has 
also been developed serving clients including 
oil companies, restaurants and shopping 
centres from Inverness to Montrose.

Keenan was presented with the Green 
Business Award and later took the title of 
Overall Small Business of the Year.

The Achievement in International Business was the 
first award collected by the Hydrasun Group  during an 
outstanding evening for the company.

Hydrasun’s success around the globe from Australia and Angola 
to the USA and UAE made it two years in a row for this award.

Only eight years ago 95% of its business was on the UK 
Continental Shelf but the company embarked on a major 
globalisation strategy and now exports its products to in excess 
of 50 countries and international work accounts for more than 
a third of turnover.

The company’s initiatives to provide opportunities to children, 
young adults and families to realise their full potential as well as 
aiding personal development and building confidence helped it 
win the Outstanding Contribution to Society Award, its second 
of the evening.

These include partnerships with local schools to provide 

educational support, sponsorship of sports development 
initiatives and working closely with a local charity to provide 
personal and mentoring support to families.

It completed its hat trick with the Overall Global Business of the 
Year title.

Fifth Ring took the Best Campaign Award for its work in 
support of Monty’s Maggie’s Appeal to raise £3 million to build 

a Maggie’s Centre in Aberdeen.

It combined the huge popularity of golf 
and the affection of the Scottish sporting 
public for Colin Montgomerie, captain of the 
victorious Ryder Cup winning team in 2010, 
to outstanding effect.

Swagelok Scotland, which has been 
focussed on driving operational excellence 
and improving levels of service year on year, 
won the award for Excellence in Customer 
Service.

Paradigm Flow Services, which has brought 
ground breaking technology to the global oil 
and gas industry since its formation in 2010, 

won the award for Commitment to Innovative Use of Research 
and Development.

Robert Collier, chief executive of Aberdeen & Grampian 
Chamber said: “The Northern Star Business Awards are an 
important benchmark of excellence for enterprises across 
all sectors of our region’s economy. With a 25% increase in 
nominations this year, the competition was harder than ever and 
our congratulations go to the winners and all those who were 
shortlisted. They embody the positive contribution business 
makes to the economy and society, whether via exports and 
research or their commitment to staff development and the 
community.”

One of the many highlights of the evening was the entertainment 
by Quantum Smile Effect (QSE) Vocal Harmony Group a unique 
global branding entertainment concept act. 

Five charities also benefited from the generosity of those 
attending the gala evening – Absafe, Children 1ST, GREC, Inspire 
and VSA.

Associate Sponsors:

Category Sponsors: Principal Sponsor: 

Stewart Spence, winner of the
Lifetime Achievement Award

NORTHERN STAR 
Aberdeen & Grampian Chamber of Commerce

BUSINESS AWARDS
2012
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BUSINESS AWARDS
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Winners & Finalists 2012

Lifetime Achievement Award 
- sponsored by Aberdeen City 
Council

Stewart Spence

Student Placement Award  
- sponsored by Robert Gordon 
University

EFC Group / John Urquhart & 
JAMStudio / Lauren Jenkins
Marathon Oil / Rachel Jack 
(winner)

Rising Star Award  
– sponsored by Aberdeen Airport

Aileen Scott (winner)
Alex Crossland
Gemma Main

Energy Award  
- sponsored by BG Group 

Meta (winner)
Romar International

Green Business Award 
– sponsored by Aberdeenshire 
Council 

Business Bio Fuels and Robnik
Elan Hair Design
Keenan Recycling (winner)

Achievement in International 
Business Award - sponsored by 
Aberdeen Harbour

Aberdeen Skills & Enterprise 
Training (ASET)
Craig International Supplies
Hydrasun Group (winner)

Commitment to People 
Development Award 
- sponsored by Aberdeen 
Football Club 

ACE Winches (winner)
Aker Solutions
Wood Group PSN

Outstanding Contribution to 
Society Award - sponsored by 
Stork Technical Services

Aberdeen Division - Grampian Police
Craig Group
Hydrasun Group (winner)

Best Campaign Award 
– sponsored by ScotRail

AVC Media - The Reading Bus
Fifth Ring - Monty’s Maggie’s 
Appeal (winner)
Fifth Ring - OilCareers

Excellence in Customer Service 
Award - sponsored by Axis Well 
Technology

Ernst & Young
Prodrill Energy Resource Solutions
Swagelok Scotland (winner)

Commitment to Innovative Use 
of Research & Development 
Award – sponsored by The 
James Hutton Institute

Ecosse Subsea Systems
Paradigm Flow Services (winner)

Overall Small Business of the 
Year Award – sponsored by 
AGCC

Claremont Office Interiors
Keenan Recycling (winner)
Pipelines 2 Data

Overall Medium Business of 
the Year Award – sponsored by 
AGCC

Aberdeen Airport
ACE Winches (winner)
Survivex

Overall Global Business of the 
Year Award – sponsored by 
AGCC

Entier
Hydrasun Group (winner)

Kevin Stewart - Meta

Rachel Jack & James Macgregor - Marathon Oil

Valerie Cheyne & Alfie Cheyne - ACE Winches

Grant Keenan - 
Keenan Recycling

Aileen Scott - 
Indigo Technologies

Bob Drummond - 
Hydrasun Group
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In the UK North Sea alone, there are roughly 3,000 platform and 
subsea wells, with more wells coming on line over the next few 
years. Add in the Southern North Sea and the number of existing 
wells in this part of the UK Continental Shelf (UKCS) easily 
exceeds 5,000. 

What many industry outsiders don’t know is that as these wells’ 
reservoirs are drawn down or otherwise proven economically 
unfeasible, each and every well will need to be decommissioned: 
safely plugged and abandoned permanently, or for extended 
periods of time. 

“Plug and abandonment (P&A) is essentially the final, major 
activity of a well’s life,” says Tom Leeson, the UK Project 
Management Manager for Halliburton, a leader in global energy 
services, which include P&A. “Vital for permanent or long 
-term abandonment, and to avoid the possibility of an expensive 
re-abandonment should deterioration occur, the aims of the 
well abandonment programme are fourfold: to prevent the 
contamination of aquifers, halt cross flow between reservoirs, 
seal off permeable subterranean formations from other such 
formations, and ensure that there is no hydrocarbon leakage from 
sealed reservoirs.” 

Because of its complexity, P&A is neither easy nor inexpensive.  
According to the UKCS Offshore Decommissioning Report 2010-
2040, total UKCS 2012-2016 well plug and abandonment spend 
will be about £1.03 billion, with P&A activity—and total costs—
dramatically expanding from 2016 to 2026.  

Time is also of the essence. Experience shows that the longer 
the interval between cessation of offshore operations and the 
start of decommissioning, the weaker the components of an 
installation are likely to be—resulting in greater potential for 
corrosion, leakage and environmental impact. “In the North 
Sea environment, structures will degrade rapidly if not properly 
inspected and maintained. It is a paradox 
that offshore structures require extensive 
reinforcements before a removal and demolition 
process can start,” comments Kara Kristing, 
a respected UKCS-area decommissioning 
consultant. Kristing also suggests that once 
production has concluded, the operator should 
execute a removal plan within a window of 
1-2 years. Otherwise, P&A costs will go up as 
structure integrity is further compromised by 
offshore elements.

“Because the UKCS is a mature offshore field 
with many assets near the end of their useful 
life, abandonment and decommissioning 
is increasingly at the top of nearly every operator’s list,”  
adds Halliburton’s Leeson “With P&A work in the UKCS  
close to the coastline or in storm-battered deep waters, 
environmental challenges and concerns—to say nothing of  
safety issues for personnel—must be taken seriously. There’s 
nothing easy about this critically necessary process.” 

Involved in every aspect of the oil and gas business in the  
UK since 1958, and operating out of Aberdeen for almost four 

decades, Halliburton is no stranger to the often monumental 
exploration, production, environmental and safety challenges area  
waters pose for operators. “And now, you have plug and 
abandonment as a major need and challenge as well,” says 
Russ Thompson, Halliburton’s Aberdeen-based UK Project 

Management Sales Manager. “Halliburton’s been 
a global P&A pioneer and leader since day one. 
Our Project Management Group, which facilitates 
decommissioning feasibility studies, also 
spearheads subsequent operations in the UKCS 
by bringing together Halliburton’s wireline and 
perforating, cementing, and Boots and Coots well 
control assets to form one integrated, cohesive, 
highly efficient unit to deliver P&A projects for 
major operators throughout the North Sea and 
Southern North Sea areas. Our job is to not only 
safely satisfy operator objectives, but engineer 
solutions geared to save operators money.

“We urge operators to stay a step ahead of their 
P&A needs by putting plans in place, and executing in a timely 
manner. If you need assistance, as one of the major P&A service 
providers in the area, we’ve seen and done it all. Whether it’s for 
work on a platform or subsea well, using a rig or going rigless, 
we’re here to help operators efficiently decommission their wells 
without compromising environmental, safety or regulatory 
parameters. For more details, I invite you to check us out at  
www.decomnorthsea.com/supply or at www.halliburton.com.” 

 

In 2012-2016,  
total area well  

plug and 
abandonment  

spend is forecast  
to be about  
£1.03 billion 

 
UKCS Offshore Decommissioning 

report 2010-2040

Here in the UK, plugging and abandonment isn’t 
just serious business—it’s a growing business

Halliburton P&A operation, North Sea

ADVERTORIALWinners & Finalists 2012
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Get your career 
on the right 

course George Brand,
Vocational Training Manager

Susan Staniforth,
Training Team Leader

PLANNING

If only planning was as simple as a crystal ball and we could 
see in advance what impact our decisions would make.

Failing that, we have training to fall back on, this is where you 
can learn new skills in a safe environment to practice them 
before returning to the workplace to use them in earnest. 

Aberdeen and Grampian Chamber of Commerce have 
several courses that give tools to aide planning some listed 
below.

Introduction to Budgeting and Planning

•	 Effective financial planning through budgetary control 
contributes to organisational strategic objectives and 
regularly monitors performance against budget

Interview Skills

•	 Plan to recruit the best people you can for your 
organisation and also get practical tips and advice on 
how to conduct effective interviews and stay within the 
legal constraints of employment legislation.

Making Meetings Work

•	 Plan in advance to get the best out of a meeting – even 
if you are not the one organising it.

Sales and Account Management

•	 Planning so that your key accounts are well-managed 
is essential if maximum profitability is to be achieved. 
This course shows the key strategic and operational 
processes that will enable delegates to get the account 
management strategy right and develops the skills 
needed to do it.

Project Management - The Basics

•	 This introductory course is designed to clarify and 
explain the basic aspects of a project and project 
management and to give participants confidence in their 
project environment. It will help individuals to recognise 
the key aspects of a project and the importance of their 
role within it.

Time Management

The ultimate in planning! 

As said by Benjamin Franklin:    
 

“If you fail to plan, you are planning to fail!”

For details on these courses and all our other courses please 
email susan.staniforth@agcc.co.uk or call 01224 343917.  

VOCATIONAL QUALIFICATIONS FOR ALL

It was recently said in government circles; “We need to 
build a culture where Vocational Qualifications are not 
seen as second-class certificates, but as a route to quality 
apprenticeships and jobs.”  Although this was primarily 
aimed at young people, this theme should be extended to 
include that ‘Vocational Qualifications are for all.’ 

Vocational qualifications are both incredible value and 
incredibly valuable, if you consider they focus on natural 
performance in the workplace, and harness the competence 
of individuals through delivering reliability consistently, 
whether it be good products or services.

More people should be encouraged to take up vocational 
qualifications, not because they are an easier option, but 
because they will find they provide the knowledge, skills, 
motivation and confidence they need to build a successful 
career on.

The advantages of Vocational Qualifications and Modern 
Apprenticeships for employers are, that they can generate 
these new skills, enthusiasm and innovation into a business, 
which can in turn help to motivate other employees within 
the company.  

Employees can help fill skill shortages and be trained to 
undertake the roles that are needed, eventually becoming 
an important and integral part of the overall business.  VQs 
can also prove to be a good investment, helping to increase 
efficiency and productivity, and providing the competencies 
needed for the future.

FUNDED PLACES IN MANAGEMENT

Aberdeen and Grampian Chamber of Commerce VQ 
Training Team have a number of fully funded Modern 
Apprenticeships in Management for those in the 20-24 
(start up to 25th birthday) age group.  

These fully funded places are at Level 3 & Level 4, and will 
provide individuals in employment with the opportunity 
to work towards an industry recognised and accredited 
qualification.  These are available for people working in 
some of the identified key industry sectors such as financial 
services, food and drink, energy, life sciences and creative 
industries.  Attractive commercial rates are also offered for 
Chamber members, where funding is not available.

AGCC is widely acknowledged for delivering quality training 
to member companies, and the VQ Team likewise have an 
excellent track record in assisting individuals to achieve 
their learning and development ambitions.

For further information please contact George Brand on 
343914 or at george.brand@agcc.co.uk also visit our VQ 
page on the website at www.agcc.co.uk/vq
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Chamber 
Diary

Speed Networking Sponsor: 

Shire Connections Sponsor: 

Nov EVENT TIME VENUE

Wed 7 Speed Networking 11.45am - 2pm The Tippling House

Wed 7 Introduction to INCO Terms (1/2 day training) 9.30am – 12.30pm AGCC

Thu 8 Assertiveness at Work (training) 9.30am- 4.30pm AGCC

Thu 8 Introduction to Budgeting and Planning (training) 9.30am- 4.30pm AGCC

Tue 13 Train the Trainer (training) 9.30am- 4.30pm AGCC

Tue 13 HR for Non HR Managers (training) 9.30am- 4.30pm AGCC

Wed 14 Sales and Account Management (training) 9.30am- 4.30pm AGCC

Wed 14 Introduction to IPR (1/2 day training) 9.30am – 12.30pm AGCC

Thu 15 Motivation and Delegation (training) 9.30am- 4.30pm AGCC

Fri 16 Shire Connections - Digitally Connecting Aberdeenshire 11.45am - 2pm Station Hotel, Stonehaven

Mon 19 HM Revenue and Customs End Use Awareness (1/2 day training) 9.30am – 12.30pm AGCC

Tue 20 Taking Notes and Minutes (training) 9.30am- 4.30pm AGCC

21 - 22 Essential Management Skills (training) 9.30am- 4.30pm AGCC

Wed 21 Advanced Reception Skills (training) 9.30am- 4.30pm AGCC

Wed 21 Safety for Senior Management (1/2 day training) 9.30am – 12.30pm AGCC

Thu 22 Export Documentation Explained (training) 9.30am- 4.30pm AGCC

Thu 22 Introduction to OHSAS 18001 (training) 9.30am- 4.30pm AGCC

Mon 26 Supervisors Next Steps (training) 9.30am- 4.30pm AGCC

Tue 27 Your Letter of Credit and Getting Paid (training) 9.30am- 4.30pm AGCC

Tue 27 Effective Business Writing (training) 9.30am- 4.30pm AGCC

Tue 27 Unconventional Gas Business Breakfast 6.45am- 8.45am AECC

Fri 30 Chamber of Commerce Open Doors Day 11.45am - 2pm AGCC

Litho Print | Digital Print | Signs & Labels | Exhibition & Display | Promotional Gifts

Hareness Road, Altens Industrial Estate, 
Aberdeen AB12 3LE

T: 01224 875987
E: info@compassprint.co.uk   

www.compassprint.co.uk

For ALL your print 
and promotional 
requirements 

Business Breakfast Associate Sponsors: 

Business Breakfast Principal Sponsor: 
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…..you mean, apart from the fun, being out of the office, laughing heartily, being in casual 
clothes, hanging from ropes or upside down, dirty, muddy, wet but uncaring, topped off with 

good food and if you’re lucky a glass or of wine or a pint?     
Well in that case it must be the team. Team building allows you see the good side in all your 
colleagues, not just the ones to whom you feel more connected, but also those who can at work 
seem too quiet, boring, odd, frustrated, whatever. How our ill-formed opinions based on little 
knowledge of people can change with a bit of clay pigeon shooting, river crossing and problem 
solving, topped by a trip to the pub.  
My business, Zenith Resources, is a new and exciting venture and I look forward to some team 
building fun as our team continues to flourish.

Scott Kinghorn, UK Operations Manager of STEP Oiltools

Dana has a new executive team, a huge amount of energy and clear strategy to double the 
size of the company by 2016.  With more than 70 people joining the Aberdeen office in the 

last six months, building a cohesive culture is essential for us to achieve our goals.  Team building 
brings people together and unites them to overcome the sort of challenges they don’t face every 
day.  Bonds created in these sessions last well beyond the day out of the office.  Team building 
activities ensure all our employees get to know each other in a challenging but fun environment.  
Any opportunity for our team to work together and communicate openly to help us create One 
Dana is invaluable.

Andrew McCallum, Director of Communications and External Affairs, Dana Petroleum 

What’s the best part 
of team building?

The best part of team building is the fun. While it is very important to employ extremely 
capable employees it is essential to employ people who can work together. Capable people 

can fail if they do not work well with their colleagues. Making personal connections, building 
relationships, forging strong bonds and friendships enables everyone to feel part of the team and 
work harder to ensure success. This can take many forms from a drink, a meal, a game of golf 
or structured team building events. The fruition of this effort is a group of people who can work 
together toward a common goal, trust one another and achieve more while enjoying themselves. 
It is important to get on with the people you work with-you may well see them more than your 
family-so make the most of it and have fun!

Abi Strachan, Managing Director, Zenith Resources

Ali Harvey, City Centre Chaplain, Work Place Chaplaincy Scotland, Aberdeen

Team building enables us to work towards shared goals and, as in a tug of war, if your team 
are all pulling in the same direction you are far more likely to succeed.

We probably spend as much time with our colleagues as we do with our families and where there 
is a really good team spirit and people support one another I find there is real care for other 
team members. Those workplaces are happier places which I get called out to less often for work 
related issues.
In places where there is less team spirit I am more likely to get called in for work related issues. 
Team building enables people to see what their gifts are and if you go from work on a common 
exercise you begin to understand one another more and you can, in the company, play to peoples’ 
strengths.

target create  
personalise  
& measure

Retain and grow your 
customer base with our 
Direct Marketing service

t 01224 878799    
w XIC.com
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Live Sport at Simpson’s

Kick start your day

with our new breakfast menu at Simpson’s

9th September - 23rd October

Relax and enjoy the live action from this years Rugby World Cup  

on our giant screen.

Click here to see the Schedule

BREAKFAST MORNING COFFEE BUSINESS LUNCHES A LA CARTE RESTAURANT LOUNGE BAR

THE BOARDROOM SPECIAL EVENTS OUTDOOR SUN TERRACE LIVE SPORT 4 STAR HOTEL

59-63 QUEEN’S ROAD, ABERDEEN  T: 01224 327777 | E: reservations@simpsonshotel.co.uk  WWW.SIM
PSO
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OTE
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Live Sport at Simpson’s

Kick start your day

with our new breakfast menu a

9th September - 23r

Relax and enjoy the

Relax and enjoy the live action from this ye

 live action from this ye

on our giant screen

Click here to see the Schedule

BREAKFAST MORNING COFFEE

THE BOARDROOM 

THE BOARDROOM SPECIAL EVENTS

SPECIAL EVENTS

59-63 QUEEN’S ROAD, ABERDEEN  T: 

L U X U R Y  S E R V I C E D  A P A R T M E N T S

K e p p l e s t o n e  M a n o r  P r o m o t i o n

We are now offering our 2 bedroom 

apartments for just £99 per night 

(excl. VAT)

Offer is available on all bookings received between 10th October – 31st October  

for arrival dates between 10th October – 16th December 2011

Offer is subject to availability and is based on a 3 night minimum stay

Click here for further details and to enter our prize draw  

for a chance to win an overnight stay for two with dinner  

worth £50 + a bottle of Prosecco

To find out more about this fantastic offer or to book your stay contact us now on  +44 (0) 1224 639355

P R I V A T E  &  S E C U R E  L I V I N G      |     L U X U R Y  S E R V I C E D  A P A R T M E N T S      |      W E S T  E N D  L O C A T I O N

Find out more about Kepplestone Manor at: 

www.kepplestonemanor.com

o with dinner 

+44 (0) 1224 639355

   W E S T  E N D  L O C A T I O N

Find out more about Kepplestone Manor at:

www.kepplestonemanor.com

YOUR NEXT 

FREE EYE 

EXAM IS 

NOW DUE

PLEASE CALL FOR

AN APPOINTMENT

YOUR NEXT 

FREE EYE 

EXAM IS 

NOW DUE

PLEASE CALL FOR

AN APPOINTMENT

www.duncanandtodd.com

Dear Name

We are writing to advise you that your last eye examination

with us was on <<Last Test>>.

Regular eye examinations are important for two reasons.

Firstly, they ensure that you enjoy the highest possible

standard of vision, and secondly they act as an important

health check for conditions which may otherwise go

undetected. Remember your eye exam is FREE of charge.

Yours sincerely,

Manager Name

Manager Title

Practice Address 1

Practice Address 2 Practice Address 3

Practice Phone Number

Name

Address

Town

Postcode

Time to visit Duncan

and Todd Opticians...

Direct  
Mail

Email  
Marketing
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NEW MEMBERS  AT THE CHAMBER
Awilco Drilling
We are a UK based Drilling Contractor 
owning and operating the two newly 
refurbished and enhanced mid-water 
semi-submersible drilling units WilHunter 
and WilPhoenix.
12 Abercrombie Court,
Prospect Road,
Westhill,
AB32 6FE
t: 01224 737900
w: www.awilcodrilling.com
e: pstewart@awilcodrilling.com
c: Pamela Stewart - T & C Manager

Art Department
We are specialists in brand building 
and have developed some of the most 
prominent brands in the region. Bond, 
Subsea 7 and Craig Group being three 
such examples.
1 Rubislaw Place,
Aberdeen,
AB10 1XN
t: 01224 620872
w: www.artdepartment.co.uk
e: gerry@artdepartment.co.uk
c: Gerry Kelly - Managing Director

Danos & Curole Angola Lda
With Production, Shorebase, Coatings 
and Specialized Consultants services 
and the expertise and experience, we are 
ideally placed to serve as your strategic 
partner in Angola. 
Rua da Cercania do Porto Luanda,
SGEP 2⁰ ander porta n⁰ 004/005,
Edificio Boavista,
Luanda,
Angola,
t: 07503 836459
w: www.danos.com
e: danny@danos.com
c: Danny Johns - Business Development  Manager

DM Wood Medical
Suppliers of specialist first aid training, 
medical equipment and wholesale 
pharmaceuticals to the occupational and 
primary care sectors
Unit 4, 
1 Kirkhill Place, 
Kirkhill Industrial Estate, 
Aberdeen
AB21 0GU
t: 01224 723388
w: www.dmwood.com  
e: david.wood@dmwood.com 
c: David Wood - Operations Director 

Dundas & WIlson
A full service commercial law firm 
providing first rate advice to companies, 
managers and funders from its new 
Aberdeen office.
11 Queen’s Gardens,
Aberdeen,
AB15 4YD
t: 01224 444100
w: www.dundas-wilson.com
e: douglas.crawford@dundas-wilson.com
c: Douglas Crawford - Partner

Grampian Translation Services
Technical and non-technical translations 
into all languages , notarisation, 
legalisation with commerce chambers 
and embassies with apostille of 
documents by Foreign Office.
Skene Business Centre, 
96 Rosemount Viaduct,
Aberdeen,
AB25 1NX
t: 01224 329145
w: www.grampian-translation.co.uk
e: eltijani.elias@grampian-translation.co.uk
c: Eltijani Elias - Owner

Impact Solutions
The leading provider of consultancy 
and testing services across the global 
petrochemical and plastics industries
Gate 8,
PO Box 21,
Boness Road,
Grangemouth,
FK3 9XH
t: 01324 489182
w: www.impact-solutions.co.uk
e: kevin.ross@impact-solutions.co.uk
c: Kevin Ross - Business Manager

Red Mist Media
Operate leading news web-sites in the oil & 
gas, subsea and renewable sectors.  Designed 
to increase companies brand awareness 
through media and advertising packages.
Interkab House,
Links Place,
Aberdeen,
AB11 5DY
t: 01224 620872
w: www.redmistmedia.com
e: info@redmistmedia.com
c: Scott Clark - Operations Manager

RPS Consultants
Environmental Consultancy
Tern Place, 
Denmore Road, 
Bridge of Don,
Aberdeen,
AB23 8JX
t: 08456 012388 
w: www.rpsgroup.com
e: rpsasb@rpsgroup.com 
c: Fiona Douglas - Office Manager

Transition Extreme
An award-winning social enterprise and 
youth charity operating a world-class 
extreme sports complex on the beachfront in 
Aberdeen.
Links Road,
Aberdeen,
AB24 5NN
t: 01224 626279
w: www.transition-extreme.com
e: grahame-paterson@transition-extreme.com
c: Grahame Paterson - Chief Executive
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On the move

Genesis Personnel has 
appointed a new managing 
director to lead the business 
through continued growth 
and expansion.

Wendy Marr has become 
a shareholding director of 
the firm which has offices in 
Aberdeen and Peterhead, 
following seven years with 
the firm.  

Mrs Marr joined Genesis 
Personnel in 2005 after a 10-

year career in the seafood industry in Peterhead. She started 
at the firm as a trainee recruiter moving up through the 
ranks to assistant manager prior to her recent promotion to 
managing director.

The employment agency, which currently has 15 members 
of staff, was launched in 1975 and provides onshore and 
offshore recruitment solutions to clients across the world in 
a range of sectors including marine, industrial, commercial,  
legal and oil and gas.  It has an international client base 
providing permanent, temporary and contract-based 
personnel.

Mrs Marr takes over the role from fellow director Anna 
Eardley, who has led the business since 1998. Ms Eardley will 
now focus primarily on growing her second firm Waterloo 
Quay Properties in Aberdeen. As part of the restructure, 
former office manager at Genesis Personnel, Paula Duthie, 
has also become a shareholding director.

Aberdeenshire-based oil 
service firm ThinJack has 
appointed Robin Goodwin to 
its team.

His new role within ThinJack’s 
Westhill-based team will see 
him assist in the provision of 
specialist flange separation 
services to the company’s 
growing number of clients 
around the world.

Anderson Anderson & Brown LLP, one of Aberdeen’s 
largest independent firms of Chartered Accountants, 
has announced the promotion of Derek Gemmell to 
Corporate Tax Director.  

Derek trained originally as an accountant and auditor 
qualifying as a Chartered Accountant in 1997 before 
moving to Aberdeen to specialise in tax. Qualifying 
as a Chartered Tax Adviser in 2002, Derek joined the 
firm as a Senior Tax Manager in January 2008 and 
has since then provided specialist tax advice to the 
firm’s clients.

With his depth of experience on many areas of 
taxation, more recently Derek has spent an increasing 
amount of time advising entrepreneurs on the taxes 
they find themselves exposed to as a result of their 
entrepreneurial activities. Additionally, he continues 
to work closely with his Corporate Finance colleagues 
to assist with all the tax aspects of corporate 
transactions.

Gill Pryde, Head of Taxation, commented “By 
enhancing the leadership of the tax team, we are 
confident that this director appointment will further 
strengthen our client service delivery.  Derek has a 
broad range of skills and he is committed to helping 
clients with advice and solutions.  We wish Derek well 
in this challenging role.”

Derek Gemmell

Robin Goodwin

Wendy Marr
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HSBC has created two new roles in the north of 
Scotland as the bank bolsters its operations, following 
a 25% increase in SME lending balances in the first 
half of 2012. 

Chris Farrell has been appointed as International 
Commercial Manager and Garry McDonald as 
Commercial Manager, based in the newly refurbished 
commercial centre on Queens Road in Aberdeen.

These new appointments will see the north of Scotland 
commercial team, led by area commercial director 
Susan Rowand, significantly increase its capacity 
in preparation for a further growth in business in 
Scotland.

Both hires will be tasked with delivering tailored 
funding and service solutions and will be responsible 
for attracting new international and domestic 
customers to HSBC.

Aberdeensh i re 
Provost Bill 
Howatson has 
been appointed 
Vice Chair of NHS 
Grampian.

SBP Chartered Accountants has appointed Michael 
Murray to head up the Sage department and assist in 
the continued growth of its Fraserburgh office.

His appointment follows increased business from the 
local area and the fishing industry.

The firm has offices in Peterhead, Aberdeen and Banff 
and a specialist team of more than 30 employees with 
knowledge of accountancy for the fishing industry.

Mr Murray, 40, previously worked for SBP and has 
returned following two years with another major 
accountancy firm. He previously worked as a fish 
auctioneer in Fraserburgh and retrained as an 
accountant nine years ago.

Brendan Norris has been appointed as an Account 
Manager at 
Lili Hunter 
C o n s u l t i n g 
Limited. 

Brendan has 
s i g n i f i c a n t 
e x p e r i e n c e 
in human 
r e s o u r c e s 
consultancy in 
both public and 
private sector 
and has project 
m a n a g e m e n t 
and marketing 
skills gained 
during time 
working in the 
USA.

Garry McDonald & Chris Farrell

Brendan Norris

Michael Murray

Bill Howatson

E x e c u t i v e



for human resources, recruitment and training

For more details go to: www.cherriesawards.com or phone: 01224 651815
cushydoos is brought to you in association with The Urquhart Partnership

the                      .
blossoming award

ABERDEEN BUSINESS SCHOOL
AT THE ROBERT GORDON UNIVERSITY

the Top                    Outstanding 
contribution award

KUDOS FINANCIAL SERVICES

exemplary employer of Choice
CMS CAMERON McKENNA

outstanding hr director
AMEC

excellent hr manager
ACTIVPAYROLL

extraordinary
team initiative

PETROFAC

fantastic hr advisor
WOOD GROUP

tremendous training
& development

ABERDEEN APPOINTMENTS AGENCY

finders keepers
recruitment & retention

CROWN RELOCATIONS

We are delighted to announce the launch of the award-winning 

sixth annual                         Awards to celebrate, recognise and 

reward those who have made a significant contribution to 

excellence in Human Resources, Recruitment and Training.

Nominations for the awards are now open so if you know an 

organisation, team or an individual who in the past 12 months 

has demonstrated excellence in commitment, innovation, and 

strategic vision in their HR, Recruitment, Retention and 

Training Strategies, why not nominate them for a                   ?

being held at the aecc aberdeen, on thursday 6th June 2013

nominations close on Friday 8th February 2013. 

To make your nominations or for more information 
please visit www.cherriesawards.com


