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Professional Computer Short Courses
At Robert Gordon University 

we run a number of IT training 

courses to aid your Continual 

Professional Development. 

Delivered by expert tutors 

within the School of Computing 

Science and Digital Media 

these courses are open to 

individuals on various dates 

throughout the year. 

Agile Software Development Course

Agile software development is a light weight 
approach to building systems which can improve 
both productivity and product quality. This course 
draws on the SCRUM method and software 
development practices from extreme programming 
in order to discuss and identify where agile 
techniques can help improve project efficiency.

IT Project Management Course

The IT Project Management Short Course 
draws on the PMBOK guide and applies project 
management principles to the IT environment. 
It can be used towards passing the CAPM exam 
(PMI) or to enhance your knowledge of the tools 
and techniques required to deliver successful IT 
projects on time and within budget. 

Flexible booking options are also 

available for companies looking to 

undertake training for groups of 

employees.

To book now contact:

Dr Julian Bass
01224 262732
shortcourses@comp.rgu.ac.uk

To find out more information and to view our full portfolio of training courses please visit:

www.rgu.ac.uk/computingshortcourses
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View from the centre

CRAIG STEVENSON

AS THE man responsible for two of the city’s leading 
shopping centres Craig Stevenson is well placed to 
assess the ebb and flow of life in Aberdeen city centre 
and where its future priorities should lie.

Craig works for Land Securities which in the past 
year or so alone has invested more than £8 million to 
revitalise the Bon Accord centre.

From his position as centre 
manager of the Bon Accord & 
St Nicholas centres – a joint 
venture between two of the UK’s 
largest real estate investment 
trusts, Land Securities and 
British Land - Craig sees huge 
potential for the city. However, 
he believes that to achieve that 
potential a number of challenges 
have to be overcome and warns 
that without rapid investment Aberdeen could trail in 
the wake of smaller cities.

“It absolutely need not happen,” he said “This may 
well be 10 years off and we have an opportunity to 
make a difference now because Aberdeen as a city has 
significantly more to offer visitors than many of our 
competitors.

“We compete with Dundee, Glasgow, and Edinburgh 
and there is a risk that with the work going on in 
Dundee it could become a more vibrant city centre.”

Bon Accord & St Nicholas has had to alter radically 
to keep pace with changing shopping trends and 
Aberdeen city centre must do likewise. He suggests 
that for that happen there must be a clear vision of 
what is required.

He said the catalyst for the investment in the Bon Accord 
was the enormous change 
in the way shopping centres 
treat food offerings and while 
the old food court was popular 
it was also “of its time.” The 
seven kiosks and communal 
seating were replaced by 
four new restaurants and this 
has been hugely effective in 
attracting a wider range of 
customers to the centre. One 
of the runaway successes has 
been Prêt a Manger.

“We had been trying to attract them to Aberdeen for 
some time but they felt that Aberdeen wasn’t the city 
for them,” said Craig.

“When they eventually opened with us it was their most 
successful opening in the UK for two years and they 
have gone on to open a second site in Union Street - so 
their view of Aberdeen has really changed.”

He said it was important to constantly try to develop.
“Just over three years ago we opened Scotland’s 

What next for Aberdeen’s commercial heart?

“Any investment in the city centre 
has got to be positive. You can 
argue what form it takes but as 
an outsider looking into the city 
centre there is a real need for 
something transformational to 
happen, not just tweaking around 
the edges.”
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View from the centre

CRAIG STEVENSON

largest Next and we also opened 
Karen Millen, Oasis, Warehouse 
and New Look which was a big 
change in terms of the fashion 
offering.”

He welcomed the competition provided by the newer 
Union Square shopping centre.

“In reality the way the centres have evolved means 
they actually complement each other very well.

“Union Square has a number of strengths - a particularly 
strong leisure offer - whereas we view ourselves as the 
core shopping destination in the city and ultimately if 
both centres thrive the city will thrive. If they both do 
well they will bring more people into the city so it is in 
our interests for them to be successful as well.”

City centre retail destinations also share common 
challenges and problems.

“Getting in and out of the city is fairly difficult and 
finding suitable parking locations is still a challenge 
compared to other cities. It is also a challenge to 
navigate around the city but hopefully the AWPR will 
make an enormous difference to that because Dundee 
in particular has really good access in and out of the 
city and excellent parking facilities.

“Aberdeen has had a vibrant economy for a significant 
number of years and that looks to continue for many 
more but a test of any city is what it does with the 
money coming in during strong periods to build a 
strong infrastructure for when the economy changes.

“I have worked in several city centres around Scotland 
and England and without a doubt Aberdeen is the city 
centre with the most potential but from, a visitor’s 
point of view we have one of the poorest city centres 
around and as other cities develop and change we are 
being left further behind.

“Any investment in the city centre has got to be 
positive. You can argue what form it takes but as an 
outsider looking into the city centre there is a real 
need for something transformational to happen, not 
just tweaking around the edges.

“As a company we have invested heavily in the likes 
of Cardiff and Bristol, and currently with the Trinity 
Development in Leeds. We are working to transform 
these cities and have made a massive difference to 
the local economies but these are all cities with a real 
vision of what they wanted their city centres to look 
like and I am not sure Aberdeen knows what it wants 
from its city centre.”

He said pedestrianisation had to be given serious 
consideration.

“When I look at successful retail leisure economies 
around the UK I struggle to think of any which 
are growing which don’t have a core area that is 
pedestrianised. London is probably the only exception 
to that rule. All the cities which are moving up the 
rankings at the moment have a pedestrianised core 
and I think we need to look at how we do that to meet 
the needs of all the users around the city.”

Craig said an additional 
hurdle was reversing the 
negative view which some 
have of the city.

“From an economic and retail point of view the 
economy of Aberdeen is not always subject to the 
national trends and a number of retailers benefit 
from that and see performances which are ahead of 
company averages.

“People who take a wee bit of time to understand the 
city go away with a significantly different view and 
the challenge is often to actually get them to come to 
Aberdeen.

“Even some of the business visitors only come to do 
their business and because of the way the city centre 
is there is no real reason for them to go broader than 
that.

“The work which Visit Aberdeen and Aberdeen Inspired 
are doing gives us an opportunity to all try to make a 
difference to the city.

“As a company we are hugely supportive of these 
groups and believe they can have an impact on how 
our city is viewed and how it looks.”

“City centre retail destinations 
also share common challenges and 
problems.”
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Promotions

The Scottish Recruitment Fair is being 
launched in Aberdeen next month to 
help employers reduce the skills shortage 
and attract potential candidates.

The event, organised by Aberdeen firm 
Elite Promotions, is taking place on 1 and 
2 March at the Aberdeen Exhibition and 
Conference Centre.  It is set to attract 
exhibitors from a range of sectors 
including oil and gas, retail, subsea 
engineering, recruitment agencies, as 
well as the Armed Forces and local 
authorities.

It will allow companies from across 
Scotland to showcase employment 
opportunities to job seekers, graduates 
and those looking for a career change.

There will be a programme of interactive 
career seminars delivered by leading 
businesses, including CV clinics and 
mock interviews to help pro-active job 
seekers stand out from other candidates.

The ACE Winches graduate 
scheme has been fully accredited 
by the Institution of Mechanical 
Engineers, meeting the standard 
for the development of Chartered 
Engineers and Incorporated 
Engineers. ACE Winches currently 
has eight graduates enrolled in 
its graduate scheme which was 
initiated in 2011.

Aberdeen has been named a 
leading l ight in UK growth and 
the fastest growing city north of 
the border. 

The results of an independent 
survey show Aberdeen is growing 
more successful ly than almost 
every other Brit ish city,  including 
London, Edinburgh and Glasgow.

The Demos-PwC Good Growth 
for Cit ies Index placed Oxford 
top of the l ist of the UK’s 
fastest-growing cit ies,  fol lowed 
by Reading and Bracknel l ,  with 
Aberdeen coming third out of 36 
cit ies.

In common with other high 
ranking cit ies in the report, 
Aberdeen performed well  on 
indices such as jobs, income, 
health and transport (average 
commuting time to work) as well 
as the environment and providing 
for the future (percentage of 
households with long-term 
savings).

Aberdeen City Council  leader 
and enterprise, planning 
and infrastructure convener 
Council lor Barney Crockett 
welcomed the report f indings. He 
said: “Aberdeen is an attractive 
place to l ive, work, learn, visit , 
invest and do business. There’s 
something here for everyone and 
fantastic opportunit ies on offer.

“That doesn’t mean that we can 
afford to rest on our laurels. 
Aberdeen must continue to drive 
forward, to look for and seize 
new opportunit ies to help secure 
our future as a leading l ight and 
as a city that people want to visit 
and to invest in.  Aberdeen City 
Council  wil l  continue working 
with our partners in al l  sectors 
to do that.”

International oilfield services 
company Expro is opening a new 
facility in Aberdeen to enhance its 
growing well intervention business 
following a strong annual global 
revenue increase to more than $1 
billion.

The site, in Dyce’s Howe Moss 
Avenue, will house Expro’s 
wireline, well intervention, well 
services, well integrity (Safewells) 
and cased hole logging services 
to help provide integrated and 
multi-skilled teams. 

The new premises in the Kirkhill 
Industrial Estate comprise two 
buildings, each with office space, 
workshops and yards. 

As a result of an internal employee 
competition, the buildings have 
been named after two Scottish 
legends: Andrew Carnegie, the 20th 
century tycoon and philanthropist, 
and James Young, who invented 
the process of extracting oil 
from coal in the early 1800s. The 
Carnegie and Young buildings will 
eventually hold Expro’s combined 
well intervention services team, of 
approximately 200 employees.

Expro has employed more than 150 
new employees in the UK over the 
past year and continues to support 
employees with specialised 
development programmes. 

Through the company’s ex-
forces recruiting plan, Expro 
currently has a number of ex-
forces employees in training at its 
centre of excellence in Aberdeen. 
Expro’s Graduate Development 
Plan has also attracted high-
calibre graduates and put them 
through a structured development 
programme.

Expro is looking to recruit at least 
another 40 people in the UK area 
across subsea, wireline and well 
test product lines in the next few 
months.

Jobs fair

ACE graduates

Aberdeen ahead 
in Scotland

Expro expansion
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The year ahead
Director General of BCC shares his thoughts on 2013 
THE WORLD economy started 2013 as dramatically as it 
finished 2012. The two continuing sagas of the US economy 
and the Eurozone will cast a long shadow during the year. 
There is a clear need for short term pain in the US in order to 
have long term gain. However, this will not provide immediate 
benefits for the UK. The Eurozone will do almost anything 
to maintain the currency union which is good for the UK 
in so far as it removes the systemic risk Eurozone collapse 
would pose to the financial system but bad for everyone in 
that it will lead to a continued depression in the European 
economy and will not resolve the imbalances and inherent 
incoherence in the Eurozone.

Politicians across the whole of the western world are 
“kicking the can down the road” and hoping for better times 
(or mild inflation and therefore default by another means) to 
solve the problem. Hope is not a strategy. Thank goodness 
for China!

China appears to be heading for a soft landing although 
nothing is guaranteed. The domestic Chinese economy is 
heading for greater consumption and the day may come in 
the next decades when China is entirely independent of US 
exports while the US continues to be massively indebted to 
China. At that point the fulcrum of world power will have 
shifted, perhaps irrevocably.

Of course China is not playing the same game as the West 
and certainly not the same game as the UK. If the UK is 
playing cricket and the French and the Germans rugby, the 
Americans baseball (looks like cricket) and football (when it 
suits them), the Chinese are playing wiff waff, interspersed 
with gymnastics. Still following?

The imbalances created by an artificially low exchange rate, 
coupled with a managed, centrally controlled semi market 
economy arguably helped create, or at least created a ripe 
environment for, the economic crisis of 2008. As long as we 
continue to play, despite it being a different game, nothing 
will fundamentally change unless Chinese society implodes. 
But that is a whole different story.

One thing is for sure, history is not dead Mr Fukuyama!

Stormy waters but the UK can navigate them successfully 
given a common will and some strong and inspiring 
leadership. We at the BCC continue to press for growth as 
well as deficit reduction. The UK economy can grow if we 
have massive infrastructure development, funded as much 
as possible by de-risking private investment and otherwise 
by diverting public spending, coupled with better access 
to finance, including a British Business Bank. This would be 
facilitated by a deregulatory environment, particularly with 
regard to planning controls.

Stimulating goods and services exports and export 
substitution, by the repatriation of production and services, 
remains a high priority. Increasingly UK business is looking 
outside the EU to the rest of the world, a world the UK has 
almost forgotten for 40 years.

How can we in the Chamber network help UK economic 
growth?

Apart from the sterling work Chambers are doing up and 
down the country supporting businesses, we are engaged in 
two projects which have real potential.

The first involves improved leverage of the international 
Chamber network developing British Chambers, or 
equivalent, in key markets overseas. The objective is to have 
these accredited to the network and thus to support UK 
Chambers and their business members who wish to export. 
The second is to take full advantage of the Heseltine Review 
on behalf of our members. Lord Heseltine has already agreed 
to speak at our national conference.

While it may not be plain sailing ahead, I know that the 
resilience and entrepreneurial spirit that Chamber members 
exhibit will help drive the UK economy forward. Together we 
can also continue to press for the political action to make 
the journey easier.

John Longworth
Director General

British Chambers of Commerce
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Grampian Continental, based in Kinellar, Aberdeenshire, has 
opened its third UK base, in Bedlington, Newcastle. 

The expansion includes a £70,000 investment with the 
employment of four new members of staff. The premises 
will offer easier access to new trade lanes, complementing 
its European service from the UK.

The award-winning firm, named Scotland’s European Haulier 
of the Year 2012, has shown significant growth in the last 
year with an expansion to its premises in Aberdeen, the 
launch of the firm’s second European base in Verona, Italy, 
and an increase to its modern fleet. 

Finance director for Grampian Continental, Neil Bremner, 
said: “We have received some good feedback already on the 
new Bedlington premises. This allows us to concentrate on 
the international markets to offer easier transportation of 
loads for new and existing customers. We see Newcastle as 
a key hotspot within the UK haulage industry and have plans 
to further grow the office and client base in the area.” 

North-east recruitment agency Genesis Personnel has 
acquired Northbey Power Recruitment in a six-figure deal.

Genesis Personnel, which has offices in Aberdeen and 
Peterhead, was launched in 1975 and provides permanent, 
temporary and contract-based onshore and offshore 
recruitment solutions to clients around the world in a range 
of sectors including marine, industrial, commercial, driving, 
legal and oil and gas.

Genesis Personnel managing director Wendy Marr said: 
“We have taken the opportunity to add Northbey as a 
new division of Genesis Personnel as we felt its services in 
providing offshore personnel perfectly complimented our 
existing recruitment specialist skills.”

As part of the acquisition, Northbey’s two members of staff 
join the Genesis team. Claire Dingwall is senior recruitment 
consultant and Michelle Reilly is assistant recruitment 
consultant.

Fifth Ring Integrated Corporate Communications has been 
named as Scotland’s top marketing company – one of 
two awards at the prestigious Marketing Industry Network 
Awards.

The company, which specialises in business-to-business 
communications within the energy industry, was named 
Scotland’s Best Marketing Business and also came out 
on top in the Best B2B Marketing Strategy or Campaign 
category in recognition of its traffic lights campaign, which 
was developed on behalf of OilCareers.com and delivered at 
the Offshore Technology Conference in Houston.

The company triumphed over some of the world’s biggest 
brands to take the best campaign crown having been 
nominated alongside Microsoft, Dulux, Royal Mail and Stanley 
Tools among others.

The winning campaign asked visitors to OTC to rate their job 
satisfaction by taking a drink in a coloured cup. Red signified 
that a delegate really loved their job while amber invited 
prospective employers to “excite me and I will consider 
it” and green cups represented an eagerness to find new 
employment. The idea was based on the party concept, 
which has become popular in the United States. In that 
version participants wear colour-coded badges to signify 
their relationship status. Red badges would signify that the 
wearer is in a relationship, amber that the person was not 
actively seeking a relationship and green representing that 
the individual is eager to find love.

Fifth Ring’s business development director, Ian Ord, said: 
“I am thrilled to have won two awards. What is particularly 
encouraging is that the award recognised not only the creative 
output of the company but also the overall commercial 
performance and internationalisation of the company.”

Timed Delivery

Next Day Deliveries

Air & Road Service to Ireland

Saturday Delivery

Fragile & Security Service

No Surcharge to Scottish Highlands

The APC Overnight Network is unique - not a franchise
or a faceless corporate, it’s owned and run by

independent local delivery specialists connected into
a strong managed system

For more information please call

APC, Thistle Couriers on 01224 774660
or email: info@thistlecouriers.com

01224 774660
www.apc-overnight.com

NE hauler expands

Genesis Personnel 
acquires Northbey

Awards for Fifth Ring
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News in brief
Aberdeen-based safety systems design specialist 
Process Safety Solutions Ltd (PSS) has strengthened 
its management team with the appointment of Irene 
Arcari as support manager. The appointment follows 
PSS’s turnover increase from £0.7 to £1.6 million over 
12 months. As support manager Irene will head up the 
company’s support division which provides round the 
clock assistance to safety needs onshore and offshore. 
Over the next year PSS is looking to appoint up to 
seven staff to accommodate increased demand for its 
services nationally and internationally.

BusinessPort, an Aberdeen-based global provider 
of business management systems for safety critical 
sectors, has won a significant contract with the UK 
Ministry of Defence as part of a communications 
network project in Saudi Arabia.
The contract will see BusinessPort deliver an upgrade 
from the current agility business management system 
to the latest version, agility 2.0.

Energy Ventures, an independent venture capital firm 
dedicated to funding high-growth upstream oil and gas 
technology companies, has appointed Gavin Prise as 
operating partner. Gavin will advise Energy Ventures 
on new investment opportunities and support portfolio 
companies in the North Sea and UKCS. Mr Prise has over 
25 years of industry experience both in the operating 
and service sectors.

Petrofac Training Services has achieved OPITO 
accreditation at its base on Sakhalin Island. The 
Sakhalin Technical Training Centre is now the only 
OPITO approved centre to offer OERTM, CASS and 
Escape Chute training in Russia.

Aberdeen-based energy engineering consultancy 
Apply Altra has helped to secure new business worth 
in the region of £15 million for its Norwegian parent 
company.
Apply Altra’s high level expertise in delivering front-end 
engineering design studies was pivotal to Apply Sørco 
winning the multi-million pound contract with Eni Norge.

A2+B LLP’s payroll team has won the Payroll Team 
Award - Bureau/Service Provider in the annual Payroll 
World Awards 2012. The award is recognition for 
excellent service delivery and was achieved against 
strong competition from a number of long-established 
payroll service providers throughout the UK.

Aberdeenshire-based oilfield service company ROMAR 
International has secured a two year representative 
agreement extension with US-based Deepwater Rental 
& Supply, valued at £945,000.

Viking SeaTech has opened new offices in Jakarta to 
mark the company’s move into Indonesia where they 
are trading as PT Viking SeaTech Indonesia.

Keep up to date with members’ news at 
www.agcc.co.uk or email your news to us at 

business.bulletin@agcc.co.uk
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A safer city
IT IS only half a dozen years since Aberdeen city centre was 
attracting unwanted national publicity as spiralling violence, 
almost always fuelled by alcohol, gave it the worst record in 
Scotland.

Now, however, a continuous campaign involving scores of 
different agencies has transformed it into one of Scotland’s 
safest city centres.

Operation Oak was introduced by Grampian Police and 
the Aberdeen Community Safety Partnership in 2006 and 
just like the tree from which it takes its name it has shown 
resilience, has stood the test of time 
and continues to go from strength to 
strength.

In the last three years the number of 
serious assaults in the city centre has 
fallen by more than 70% and antisocial 
offences such as breach of the peace and vandalism have 
also dropped dramatically. In addition, shoplifting has 
dropped by 13% over the past year.

Inspectors Gordon McDonald and Iain MacLelland share 
responsibility for policing the city centre and both stressed 
the importance of the partnerships which have been 
formed during the lifetime of Operation Oak in resolving the 
problems.

“There were journalists coming from London-based 
newspapers to do Sunday supplement articles about how 
violent Aberdeen city centre was,” they said.

“They were travelling the length of the UK to publicise an 
issue which was having a negative impact on the reputation

 of the city centre as an attractive and safe place to come 
and spend time in.

“Operation Oak, while it is a police-led strategy, is no longer 
just about what the police are doing during the night time 
economy. Before 2006 it was just ourselves out there in terms 
of trying to prevent and deal with incidents of antisocial 
behaviour whereas now one of the big changes has been 
the partnership approach with the policing element just one 
small part of the work that goes into the city centre. Over 
six years 70 agencies have been involved and that has been 
the key to the success. 

“Our role is still the same 
in terms of prevention and 
detection and we are still 
committed to providing 
the resources to deal with 
incidents as they occur but 

we have gone a long way to putting in place measures to try 
to stamp these out. For example, we meet weekly to plan 
ahead and identify what the issues are likely to be and who 
the offenders were from the previous weekend.”

One of the major successes has been a reduction in the 
number of crimes by targeting repeat offenders through 
home visits and, where necessary, antisocial legislation.

The Inspectors praised the outstanding work being done by 
the Street Pastors, an interdenominational church initiative.
Volunteers take to the streets at night to extend the hand 
of friendship and support to those who may have had too 
much to drink, to help calm those with tempers inflamed by 
drink or even hand out free flip flops to those whose high 
heels are making every step a challenge in the early hours.

Partnership approach pays dividends

FE
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“Over six years 70 agencies have 
been involved and that has been 
the key to the success.”
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“These are people from the Aberdeen community who are 
giving up their own free time,” said Iain and Gordon. “They 
are not getting paid to come out on Friday and Saturday 
nights, quite often in the rain or cold, to provide an element 
of care and protection for other members of the public.

“Their contribution in terms of caring for people who are 
vulnerable is immense.”

Also having a significant impact is Unight, a partnership of 
Aberdeen’s late night venues, Grampian Police and Safer 
Aberdeen.

Unight does not tolerate drunkenness, drugs, assaults, 
weapons or any other antisocial behaviour within the 23 
premises which are members and when violent offenders 
are identified they are banned from every establishment.

“There is a database of information which is shared by all 
members and by dealing with one repeat offender we send 
out a message to at least 20 of their friends that antisocial 
behaviour in the city centre is unacceptable.”

Safer Aberdeen also runs Bar Watch 24/7 for the licensed 
trade and members receive regular bulletins with

photographs and the names, dates of birth and warning 
markers of known serious and violent offenders.

“The City Council has stepped up to the mark and, for 
example, has introduced taxi marshals all year round and 
that has been one of the biggest steps forward.

“They have also introduced taxi ranks on Union Street which 
are staffed by the marshals which is massive in terms of 
making sure people feel safe at the taxi ranks.

“The taxi drivers are very positive about the contribution 
the marshals are making and it encourages members of the 
public who previously might not have been inclined to use 
the ranks to do so.

“All this work which is going on is being coordinated through 
our CCTV network. 

“Door staff at licensed premises, taxi marshals, the Street 
Pastors, the marshals on First Bus vehicles and ourselves are 
all able to communicate about issues in the city centre so if 
there is a vulnerable person, maybe someone who has had 
too much to drink, the police may not be the first people 
they call on.

“The door staff will often ask for the assistance of a Street 
Pastor just so they can make sure the person will get home 
safely. It is refreshing to see partners stepping up and taking 
ownership and not relying on the police.

“It is a bit like a jigsaw and in 2006 there were several pieces 
missing. Now we have all the pieces with everyone bringing 
them to the table and we have made huge inroads.

“Aberdeen city centre is unique in Scotland if not in the UK 
because of the concentration of more 200 licensed premises 
in 0.7 of a square mile which, on a busy weekend, 20,000 
people might visit.

“However there is a real success story because 99% of the 
people don’t cause us any issues - they come and they have 
a really good time and we should be celebrating that and 
making sure the rest of the country is aware that Aberdeen 
is a venue of choice.”

“It is a bit like a jigsaw and in 2006 
there were several pieces missing. Now 
we have all the pieces with everyone 
bringing them to the table and we have 
made huge inroads.”
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Two Scottish law firms have combined 
to create Burness Paull & Williamsons.

The new firm structure will see an 
increased focus on all the sectors 
important to the Scottish economy and 
is organised around 11 key divisions: 
corporate finance; commercial; 
banking; exploration and production; 
planning; dispute resolution; health, 
safety and environment; construction 
and projects; property; employment, 
pensions and benefits; and private 
client.

Burness Paull & Williamsons’ chairman, 
Philip Rodney, said: “We have created 
a three-city powerhouse across 
Aberdeen, Edinburgh and Glasgow. 
With a presence of equal size across 
Scotland’s three main cities, Burness 
Paull & Williamsons truly is a firm that 
is for Scotland, from Scotland.”

Burness Paull & Williamsons has 400 
staff including 58 partners and 158 
lawyers, ranking it one of the two 
largest law firms in terms of resource 
in Scotland.

TWMA has secured a £2 million 
contract with UK operator, Premier 
Oil. It will provide “skip and ship” 
services to transport drill cuttings 
and associated materials produced by 
Premier’s offshore drilling operations 
on the WilPhoenix semi-submersible 
drilling rig in the Central North Sea 
to TWMA’s thermal processing plant 
at Peterhead for treatment. This will 
continue when the rig moves to the 
West of Shetland. The contract will run 
until August 2014 with the option of 
two one-year extensions.

Aberdeen’s unique third sector 
parade is to return to the city later 
this year.

Celebrate Aberdeen brought 
together more than 3,500 people 
from 130 different third sector 
organisations at each event to 
highlight the hard work they carry 
out.

This year the parade will take place 
on Saturday, 8 June. It will see 
different charities, social enterprises 
and volunteering organisations unite 
in a procession of song and dance 
through the city. 

Carly Fallon, events co-ordinator at 
Aberdeen-based communications 
agency Citrus:Mix, the leading 
force behind Celebrate Aberdeen 
said: “The parade in June 2012 was 
fantastic. We were all delighted with 
the support received from businesses 
and individuals across the city.

“We have no doubt this year’s parade 
will be even bigger and better. The 
organisations involved are truly 
exceptional in the work they carry 
out and being able to offer them an 
opportunity to celebrate and conjure 
up support is just great.”

The parade is organised by a small 
voluntary committee in partnership 
with ACVO - the third sector 
interface. Any Aberdeen city-based 
third sector organisations wishing 
to take part in the parade should 
contact ACVO on 01224 686054 or 
email celebrateaberdeen@acvo.org.
uk. 

First Bus, one of the UK’s largest bus 
companies, has reduced the volume 
of waste going to landfill by 10% over 
the last 12 months across its entire UK 
operations – more than 70 depots. 
The company has also reduced its 
gas and electricity usage by 7%.

A major reason for First’s success is 
its internal environmental campaign, 
“Small Changes, Big Difference,” 
which aims to get staff  throughout 
the company involved in waste 
recycling and energy conservation 
initiatives.

The campaign has been so successful 
that it has picked up two prestigious 
awards.

FirstGroup was presented with the 
“Silver Green Apple Environment 
Award” at an event at the House of 
Commons. The Green Apple Awards 
is run by The Green Organisation, 
an independent, non-political, 
non-profit organisation that 
recognises, rewards and promotes 
environmental best practice 
around the world. That success was 
then augmented by winning the 
Environmental prize at the UK Bus 
Awards.

A link to Aberdeen of yesteryear will 
be showcased as part of wider efforts 
to improve a key part of the city 
centre.

Aberdeen Inspired is embarking 
on a refurbishment of the historic 
McCombie’s Court, which leads from 
Union Street to Netherkirkgate.

With work underway on celebrity chef 
Jamie Oliver’s new restaurant in part 
of the former E&Ms department store, 
the east end of the main thoroughfare 
is undergoing a transformation. The 
McCombie’s Court project is designed 
to dovetail with that.

Dating back to 1814, it is one of the few 
surviving passages of its type in the 
city and was designed by Archibald 
Simpson during the development of 
that section of the Granite Mile. It 
was named after Thomas McCombie, 
a Baillie and town councillor who 
worked and lived on Netherkirkgate 
in the 1800s.

Now the site is going to be brought 
to life through a series of illustrations 
depicting the story and timeline of 
the area through the ages, while 
highlighting the independent 
businesses that make up the Court’s 
character today.

Aberdeen Inspired is the new banner 
under which Aberdeen BID (Business 
Improvement District) is operating. 
It is a business-led initiative within 
the city centre to which levy payers 
within the BID zone contribute. 
Proceeds are used to fund projects 
agreed by the executive team and 
board with the aim of improving the 
business district. 

(L-R) Scott Allan, Philip Rodney &
 Ian Wattie

Legal merger

TWMA 
contract win

On parade

First cuts waste

McCombie’s 
Court 
refurbishment
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Evidence and influence

AS THE first research and policy director for Aberdeen & 
Grampian Chamber of Commerce, James Bream believes 
the key to his success will be establishing close relationships 
with members and helping put them at the very heart of the 
Chamber.

James has joined the Chamber from Business Stream, 
the commercial retail arm of the Scottish Water group, 
latterly as head of regulation and compliance. He has 
extensive experience in economic research and will be 
leading the policy activity of the Chamber and supporting 
the membership director, the new network managers and 
their teams to link with members to provide them with top 
class market intelligence, research services and access to 
decision-makers.

“I am really keen to build on the relationships in the Chamber 
network and combine these with my existing networks in 
the political, business and economic development world. 
It will be strong relationships which will primarily help the 
Chamber to influence policy. Most importantly I want to 
ensure we fully support our membership team so everything 
we do is informed by good insight,” said James.

James said that building strong relationships had always 
underpinned his achievements. 

“Before I went into Business Stream I was involved in a 
considerable amount of economic research and strategy and 
I am keen to build productive relationships with the regional 
economic development professionals in the respective local 
authorities.

“I want to quickly fully understand the City and Shire’s 
common aims. Having been away from the North-east for 
quite a time I look back at some of the decisions which have 
been made – the City Gardens for example - and wonder 
how or why they happened. 

“We must try to help build a narrative and a strong case 
for these sorts of initiatives. This will help sensible decision 
making which will maximise economic  benefits for the 
North-east and continue to make Aberdeen a place which is 
not only a world hub for the energy sector but a great place 
to live and work.”

Establishing a dedicated Chamber research function will be 
a key part of his new role.

“I come from a research background and for 10 years I 
delivered strategy, evaluation and economic research. I 
therefore want to deliver high quality research which is 
of great value to members and complements our policy 
activities.”

Thought leadership will be important and James wants to 
ensure the Chamber is ahead of the curve rather than just 
responding to consultations. However, when responding to 
consultations he wants the Chamber’s written submissions 
to be based on solid evidence.

James is excited about his return to the North-east where 
both he and his wife have firmly embedded family roots. 

“Working for the Chamber feels like coming home for me. 
My parents have lived in Cullen since I was a tiny wee boy 
and my wife Michelle’s family are from Longside and still 
stay there. 

“I am looking forward to spending a lot more time with 
friends and family and also having a shorter commute to 
Pittodrie stadium where I am a season ticket holder. 

“Finally, I am keen to get our two boys, aged three and 
six months, back to the North-east to get them an accent 
before they go to school.”

JAMES BREAM
Research and Policy Director joins Chamber
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Increased rail services for commuters 
travelling to and from Portlethen have 
come into effect.

In addition to Portlethen’s existing 
services, a further three northbound 
and four southbound services have 
been added to the Monday-Saturday 
timetable.

Following a rise in the number of 
passengers using the station from 
15,000 in 2011 to 18,000 this year, the 
new timetable will see an increase 
of 40 additional stops per week at 
Portlethen station – almost 50% more 
than the previous service. Additional 
stops at Laurencekirk and Stonehaven 
stations have also been introduced.

There are also an additional two 
trains to stop in each direction on 
Sundays, taking the total number to 
five northbound and four southbound 
trains serving Portlethen. 

Aberdeen businesswoman Jeanette 
Forbes has joined the board of the 
Scottish Government Technology 
Advisory Group (TAG), to help 
encourage greater links between 
technological research and business 
innovation.

The group draws together key figures 
from the private and public sectors 
who provide leadership and direction 
to ensure Scotland can transform its 
strong research and development 
base into a major driver of the Scottish 
economy through stimulating growth 
across new and existing markets.

The majority of members come 
from industry or other private sector 
organisations and they are invited to 
join the board to use their expertise to 
help achieve the government’s goals 
for Scotland’s technology sector, which 
include developing the core capability 
of individual companies and increasing 
the number and competitiveness of 
companies in all sectors, including new 
start-ups, and in attracting foreign 
investment. 

A qualified systems engineer, Jeanette 
set up PCL Group in 2000. The company 
provides data cabling structures for 
IT and telecoms systems and supply, 
maintenance and support of computer 
equipment to the offshore, marine, 
commercial and industrial sectors.

Aberdeen Harbour Board has 
submitted a Directions for Growth 
document to the National Planning 
Framework, in response to its call for 
candidate developments. 

The document outlines the findings 
from an ongoing feasibility study, 
which was launched in September 

2012 to assess the viability of potential 
expansion options for a new or 
improved harbour facility. 

Three potential locations out with the 
existing harbour have been considered: 
North Beach, immediately to the north 
of the harbour; Nigg Bay, immediately 
to the south of the harbour; and south 
of Cove Bay, approximately five miles 
south of the harbour. 

Further research of the options – against 
criteria including the potential impact 
on traffic levels and the availability of 
land – indicates the south of Cove Bay 
and the North Beach options would 
likely result in significantly negative 
impacts.

The identification of these sites and the 
emergence of a potentially preferred 
site in Nigg Bay or the continued 
development of the existing harbour, 
will now be subject to additional 
analysis including traffic modelling and 
visual appraisal.

The potential viability of the locations 
will also be informed by the ongoing 
feasibility study, and consultations 
with customers, stakeholders, local 
communities and local authorities, as 
well as Scottish Government elected 
members and officials. The wider 
engagement plan will commence in early 
2013 and continue throughout the year.

Aberdeen Harbour Board chief 
executive Colin Parker said: “Any 
future development of the port 
will require a robust business case. 
However, Aberdeen Harbour is a key 
regional resource that generates 
more than £500 million for the North-
east economy annually. Potential 
development opportunities will help 
safeguard the port and the city’s 
position within the energy industry, 
ensuring the harbour is equipped to 
accommodate the growth in activity 
anticipated in the years to come. 
With larger vessels and increasing 
traffic projected, enhancing facilities 
will ensure Aberdeen continues to 
meet the needs of customers while 
attracting new business to the North-
east of Scotland.

“With all the subsea related activity 
involved in the decommissioning of 
offshore installations, an upsurge in 
shipment of oil and gas equipment 
to key markets including Norway, 
Russia and Africa, and significant 
requirements for the support of 
offshore wind developments, our 
customers have also clearly indicated 
a need for consideration of expanded 
harbour facilities to accommodate 
their anticipated requirements in the 
long term.”

Peterson SBS has acquired a 60% stake 
in supply and distribution company 
80:20 Procurement Services Limited. 
The purchase will allow Peterson SBS 
to enhance and extend its existing 
procurement and material management 
services in the UK and internationally.

By utilising Peterson’s global network 
which spans 65 countries, 80:20 has 
the opportunity to extend its client base 
both in the UK and around the globe.

Since it was established in 2004, 80:20 
has grown to achieve sales of over £10 
million, employing 20 people at its base 
on Greenbank Road in Tullos, Aberdeen. 
The company will remain as a stand-
alone business and directors Paul 
Dorward and Tony Bannon will stay in 
post along with all personnel.

Red Spider, the remote open close 
technology (ROCT) specialist, has 
secured its first projects in the Asia 
Pacific region.

The work follows the appointment of 
Bruce McLeod as regional manager 
for Asia Pacific based permanently in 
Kuala Lumpur. 

UK-based Red Spider has supplied its 
eRED technology and field supervision 
to ongoing projects in Malaysia and 
Brunei and secured a contract with 
Vietnamese company Thang Long 
Joint Operating Company.

eRED is Red Spider’s first tool to use 
its patented ROCT. It is a downhole 
computer-controlled valve that can be 
opened and closed multiple times by 
remote control without the need for 
intervention.

To date, the tool has successfully 
completed more than 130 operations 
with more than 20 operators.

JAMES BREAM

More trains

Forbes joins TAG

Harbour plans

Peterson acquires 
stake in 80:20

Asian first
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The Chamber’s 2013 training portfolio includes 70 different 
short courses with 150 scheduled course dates aimed 
at equipping employees with the skills and personal 
development opportunities that businesses need to succeed.

This year’s course categories cover management and 
leadership, human resources and employment law, finance, 
international business and exporting, and skills for success 
(including communication and personal development, 
business development, and business administration).

A number of new courses have been introduced this year, 
reflecting demand from businesses across the region. These 
cover topics including advanced supervisory skills, delivering 
bad news in the workplace, an introduction to environmental 
legislation and policy frameworks, understanding renewables 
for non-technical professionals, resilience in the workplace 
and how to prepare successful award applications.

Courses are delivered in the Chamber’s purpose-built 
training suites but can also be provided in-house, tailored 
to the specific needs of individual businesses and including 
one-to-one training sessions.

The Chamber is also an accredited centre for the delivery 
of Institute of Leadership & Management courses, can offer 
specialist technical courses by arrangement and provide a 
range of health and safety courses as e-learning packages.
 
For more information or to book visit www.agcc.co.uk/
skills, email training@agcc.co.uk or call the training team on 
(01224) 343902/343917. 

Opportunities in India will be the focus for a Chamber 
international trade seminar in Aberdeen in March.

As one of the world’s largest economies, India is now a 
significant export destination for UK products and services 
and represents a major opportunity for businesses across a 
range of disciplines.

India is rapidly scaling up its infrastructure in order to sustain 
its growth. The country aims to train 500 million people, 
which opens up a market for British skills providers, while 
rising income levels among India’s growing middle class 
opens up retail opportunities. 

There are several key areas where the UK has a comparative 
trade advantage, including education and training, 
infrastructure, retail, advanced engineering, energy, life 
sciences and digital innovation.

Richard Heald from the UK-India Business Council will 
highlight the diverse opportunities that lie ahead for North-
east companies in the Indian market. In addition, a local SME 
will share its experience of doing business in India as part of 
a case study.

The event will run from 11.45am to 2pm at the Chamber 
offices on 28 March. See www.agcc.co.uk or email events@
agcc.co.uk for further information and booking.

This year will see the North-east’s leading business 
awards mark their 10th anniversary.

Preparations are well underway for the 2013 Northern 
Star Business Awards which will culminate in an awards 
dinner at Aberdeen Exhibition & Conference Centre on 
26 September.

Introduced in 2003, the awards celebrate business 
achievement and excellence across the North-east of 
Scotland and are firmly established as a premier date in 
the region’s business calendar.

To mark the 10-year milestone, this year’s awards will 
feature new award categories, including the Company of 
the Decade Award.

Nominations will open on 13 March and bookings are 
now being taken for the awards dinner in September. See 
the www.northernstarawards.co.uk website for further 
information or email events@agcc.co.uk.

How to meet pension obligations under new regulations 
and effective networking will be the topics for the 
Chamber’s lunch ‘n’ learn and city connections events in 
Aberdeen this month.

On 7 February, Derek Robertson from Central Investments 
will set out the implications of pension reform and 
the new obligations placed upon businesses during a 
Chamber lunch ‘n’ learn. This event takes place at the 
Chamber’s office from 11.45am to 2pm.

On 15 February, coaching and training specialist 
Kissing with Confidence will provide tips on successful 
networking, pitching, influencing and negotiating at the 
Copthorne Hotel from 11.45am to 2pm. City connections 
lunches include a topical presentation and afford all 
delegates the opportunity to introduce their business to 
fellow attendees during the course of lunch.

Further information and booking for both events can be 
found on www.agcc.co.uk or by emailing events@agcc.
co.uk.

2013 Chamber training 
portfolio

Northern Stars to mark 10 years

Focus on India
February Lunch ‘n’ Learn 
and City Connections
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Lean working is the focus for a Chamber lunch seminar on 22 
February in Aberdeen.

The hands-on event will demonstrate the impact of lean 
working and managing bottlenecks within manufacturing and 
production environments. A unique factory simulation will 
enable delegates to explore techniques for measuring and 
controlling the flow of materials and increasing production 
capacity.

The workshop is primarily aimed at manufacturing and 
processing businesses but will be of benefit to businesses of 
all sizes which want to ensure their processes are achieving 
optimum efficiency.

The event is supported by the Scottish Manufacturing Advisory 
Service, Scottish Enterprise and Highlands & islands Enterprise 
and runs from 11.45am to 2pm at the Chamber’s office.

See www.agcc.co.uk or email events@agcc.co.uk for further 
information and booking.

East Africa is a region of rapidly expanding onshore and 
offshore oil and gas activity.

The Chamber’s Africa Business Centre will lead two trade 
missions this spring, aimed at providing valuable market 
entry for SMEs in the oil and gas sector.

The East Africa mission, from 18 to 22 March, will focus on 
opportunities in Uganda and Tanzania. The comprehensive 
programme includes detailed briefings on all aspects of doing 
business in both countries, meetings with key operators and 
service companies, site visits and one to one meetings.

Julien Massé, international trade team leader at the Chamber 
said: “We have led a number of successful trade missions 
to Africa over the years. The aim of this mission is to equip 
delegates from SMEs involved in oil and gas with all the 
relevant information and contacts to support their future 
entry to the expanding Tanzanian and Ugandan markets.

“New discoveries and increasing activity across the region 
are generating new opportunities in the supply chain and 
the mission will provide an intro for companies who want to 
pave the way to developing their business by gaining greater 
market insight and new commercial contacts.”

The second mission, currently planned for June, will address 
opportunities in Mozambique with time spent in both Maputo 
and Pemba meeting key private sector and government 
stakeholders, operators and service companies.

To book yourself on a mission or get more information, please 
contact abc@agcc.co.uk or phone 01224 343928.

Two members of the Chamber team have successfully 
completed Scottish Vocational Qualifications (SVQs) in 
business and administration.

Julia Heys, marketing assistant, and Valerie Tosh, training 
assistant, both completed their Level 3 SVQs in December 
and have now received their certificates of achievement 
from the Scottish Qualifications Authority.

Units completed as part of their SVQs included 
contributing to innovation in a business environment, 
analysing and reporting data and communicating in a 
business environment.

SVQs are based on standards of competence designed 
by Sector Skills Councils in partnership with industry and 
awarding bodies. They relate to a candidate’s practical 
ability to work in real conditions and to a degree of 
competence demonstrated over time that reflects the 
standards on which the SVQ is based. One of their key 
benefits is that they are completed while working and 
relate directly to the candidate’s role and skills.

The Chamber’s experienced team of assessors and 
verifiers give candidates support and guidance 
throughout the process and help people advance in 
their chosen career through achieving SVQs in business 
and administration, customer service, learning and 
development, management and leadership or assessor 
and verifier awards.

For more information about SVQs please contact George 
Brand, vocational qualifications team leader, on george.
brand@agcc.co.uk or 01224 343914.

The Scottish Government published its long-awaited 
consultation on business rates in December and the 
Chamber has commenced work to submit a response on 
behalf of its members.

The consultation document, entitled Supporting Business – 
Promoting Growth, seeks views on how the rating system 
can be improved to stimulate economic growth. The 
government also proposes to delay the next revaluation to 
2017 instead of 2015. 

As members will know, the Chamber lobbied hard for the 
introduction of transitional relief to support those businesses 
who received a large increase in the rates bill following the 
revaluation in 2010 and this is an opportunity for members 
to directly influence government policy.

The consultation closes on 22 February and the chamber’s 
research and policy team is keen to hear the views of 
members. Please contact rachel.elliott@agcc.co.uk for 
further information or see the www.scotland.gov.uk website 
for the consultation document.

Is your business lean?

Africa Trade Missions in 2013

SVQ success for Chamber staff

Business rates consultation
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News in brief
North-east public relations firm Frasermedia was named 
Scotland’s Most Outstanding Small PR Consultancy 
2012 at the CIPR PRide Awards. The awards are hosted 
by the industry body for the PR sector to celebrate and 
recognise the excellent work of the public relations and 
communications industry in Scotland.

The largest ship ever built by the Craig Group, an S 
class platform supply vessel, has been launched at 
Balenciaga Shipyard in Northern Spain.
The Craig Group has committed £50 million to the 
construction of the vessel, The Grampian Sovereign, 
and its sister ship, The Grampian Sceptre. Managed by 
the Craig Group division North Star Shipping, the two 
IMT-982 designed vessels will also create 50 new jobs 
for the Aberdeen-based company.

ARR Craib Transport Ltd has been unveiled as the title 
sponsor for the 2013 MSA Scottish Rally Championship. 
The partnership strengthens ARR Craib’s commitment 
to raising the profile of motorsport nationally, building 
on its current sponsorship of a single stage in the 
Granite City Rally in Aberdeen.

Aberdeen-based oilfield services firm Coretrax has 
moved to a new purpose built headquarters with an 
investment of £2.4 million into the office and workshop 
space. Formed in 2008, the company had outgrown its 
previous offices in Altens.
The new 25,000 square feet facility, Technology House, 
is in the Gateway Business Park near Altens.
The office will ensure the growing firm can focus on 
its recruitment plans with the new premises able to 
accommodate up to 75 staff.

The Holiday Inn Westhill has beaten competition 
from 290 other Holiday Inn hotels to take the title of 
European Holiday Inn Hotel of the Year. The hotel, which 
opened in 2006,  is owned and operated by Aberdeen 
based EDC hotels.

Wood Group ODL has been awarded a contract worth 
£500,000 to deliver tailored documentation and 
training systems to Nexen Petroleum UK Limited for its 
Golden Eagle Area Development in the UK North Sea.
ODL will develop site specific operating procedure 
manuals, process and utility systems handbooks and 
modular training systems. The suite of manuals will 
be complemented by ODL’s IMPACT, a user friendly 
training tool that draws on site specific operations 
manuals, procedures, documents and data to provide 
process training.
The Golden Eagle field will be developed using two 
platforms - a wellhead platform and a production, utility 
and quarters (PUQ) platform, which will be connected 
by a 70 m bridge. 
The field is located about 110km north east of Aberdeen 
and the first production from the project is expected in 
2014.

Keep up to date with members’ news at 
www.agcc.co.uk or email your news to us at 

business.bulletin@agcc.co.uk

2013.   
 
I will lose 10 pounds.  
Buy less,  
recycle more.
I will get that 
website refreshed 
and those  
ads designed.  
I will get us a  
mobile app and 
invest in SEO.  
Must look up the 
meaning of AR too.  
I will be organised 
for Offshore 
Europe...promise. 
And I really, really 
will hit the gym  
more than once  
a month.
 
To a productive  
New Year with  
AVC Media.

avcmedia.co.uk
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An educational book written by geologists 
and engineers from Aberdeen-based AGR 
TRACS Training has been translated into 
Portuguese for the fast growing Brazilian 
energy market. 

Considered one of the leading publications 
for graduates entering the oil and gas 
sector, “Hydrocarbon Exploration and 
Production” by Frank Jahn , Mark Cook 
and Mark Graham is now available in 
Portuguese as well as English and Arabic. 

The Portuguese edition is co-authored by 
Doneivan Ferreira, who localised the text 
with a chapter on the local commercial 
environment and taxation system.

Montrose-based oil and gas services 
company Intervention has opened a 
new office in Takoradi, Ghana, following 
Scottish Enterprise and Scottish 
Development International support. 

The new office was opened by Lena 
Wilson, chief executive of Scottish 
Enterprise, when she led a trade mission 
of nine Scottish companies to Ghana.

Formed in 2006 to support the local 
North Sea oil service sector, Intervention 
Rentals specialises in the rental and 
ongoing maintenance of flowline 
and flow measurement equipment. It 
already operates a base in Qatar.

As plans for Chapelton, Scotland’s largest 
planned town, move closer to reality Elsick 
Development Company has appointed Turner 
& Townsend to project manage the delivery of 
the first phase of housing. 

Phase 1a of the plan for the site 10 miles south 
of Aberdeen will see 802 units and a small 
high street built at Cairnhill, the first of seven 
neighbourhoods.

This appointment follows Turner & Townsend’s 
Project Execution Proposals document which 
investigated project delivery. 

Turner & Townsend’s team will now develop 
strategies for the infrastructure construction 
phase, which will see them working closely 
with house builders and utility providers. The 
global project management and construction 
consultancy will also manage the appointment 
of a suitable contractor for the infrastructure 
works and manage the construction phase..

Aberdeen has seen an increase in 
bookings from two Norwegian cities 
following a consumer marketing 
campaign from the national tourism 
organisation.

VisitScotland’s autumn campaign 
aimed to raise the profile of Aberdeen 
City and Shire in Bergen and Stavanger, 
which both enjoy direct access to the 
Granite City.

During the campaign period Norwegian 
airline Widerøe saw an increase in 
bookings to Aberdeen of 37% from 
Stavanger and 22% from Bergen.

Working in conjunction with Widerøe 
and Aberdeen City and Shire councils, 
the region was promoted using a 
media advertising campaign targeting 
Stavanger and Bergen residents 
which included “Meet the Scots” 
themed banners; an online consumer 
campaign, including Facebook adverts; 
and five weeks of media promotions. 
The campaign targeted salaried 
professionals, aged 25-64, interested in 
cities, culture and heritage, who were 
singles or couples travelling without 
children.

Bond Pearce LLP has recruited 
four highly experienced partners 
to its Aberdeen office, significantly 
enhancing its capability in Europe’s oil 
capital and its national energy sector 
team.

The move strengthens both its oil 
and gas and real estate departments 
in Aberdeen, enhances the depth of 
experience in power and renewables 
and adds corporate and banking 
expertise to its Scottish office.

This recruitment is part of the 
investment and expansion plan by 
Bond Pearce which will merge with 
Dickinson Dees in May to create a £95 
million business, Bond Dickinson, with 
1,200 staff and operations in eight UK 
locations.

The four new partners joining Bond 
Pearce from Maclay Murray & Spens 
in Aberdeen are Uisdean Vass who 
established and led Maclay’s oil and gas 
team; Richard Cockburn a specialist in 
offshore wind as well as oil and gas; 
Gordon Hobkirk who brings corporate 
expertise; and real estate partner 
Fraser Leslie.

A Scottish head teacher has swapped 
the classroom for the office to take on 
a two-year secondment with BP’s North 
Sea business to help co-ordinate the oil 
major’s extensive links with over 200 
primary and secondary schools across 
the UK.

Paul Wilson, head teacher at Drumoak 
Primary School in Aberdeenshire for the 
past 10 years, is based at BP’s North Sea 
headquarters in Aberdeen. In his role as 
BP education co-ordinator he will work 
to support employees who are involved 
in the BP Link Schools Programme. 
Predominantly responsible for 75 schools 
in Scotland, he also has a wider UK 
role helping to support BP’s education 
programme throughout Britain.

BP’s close long-term links with the 
education of children and young 
people goes back for four decades. 
The secondment programme has been 
running more than 20 years and continues 
through the support of local authorities 
in the area who understand the benefits 
to thousands of pupils of their ongoing 
involvement with the company.

Aberdeen-based Mintra Training Portal Ltd 
has capped its first 18 months in business 
by securing a clutch of training contracts 
worth £8 million.

The latest wins will see Mintra provide 
a diverse range of offerings to clients 
including CNR International, GDF Suez, 
Petrofac, Talisman Energy and Apache, 
both in the UK and globally over the next 
five years. It will also see the creation of 
at least five new jobs immediately with 
up to 10 additional posts expected in the 
medium term.

Paul Wilson
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The number of UK companies offering 
ordinary employees Save As You Earn 
(SAYE) share option schemes has fallen 
15% in a year, according to Scottish 
independent accountants Campbell Dallas.

SAYE schemes allow employees to 
invest in the company they work 
for at a discounted price. Deputy 
Prime Minister Nick Clegg has called 
repeatedly for increased employee 
share ownership.

Just 510 companies offered SAYE 
schemes to their employees in 2010-11 
down from 600 companies in 2009-10 
and less than half of the 1,110 companies 
which offered schemes in 2000-01.

Campbell Dallas says SAYE schemes 
have withered thanks to corporate 
cost-cutting and the removal of key 
incentives for employees to use the 
scheme by HMRC.

Aileen Scott, Campbell Dallas tax 
partner, said: “The Government is 
supposed to be encouraging employee 
ownership but these figures show 
one of the key avenues to employee 
ownership is rapidly withering.

“The costs of administering such a 
popular scheme have become too 
much for many businesses to justify, 
while HMRC has removed almost all 
the incentives for employees to use the 
scheme.

“The Government should take steps 
to rectify this. Demand for SAYE 
schemes could be boosted if interest 
rates and the cap on monthly savings 
for employees were increased, or if 
the discount available on shares was 
increased to protect share purchases 
against large falls in share values.”

Aberdeen-based Cresent is delivering 
the most significant contract in its 
30-year history after signing a multi-
million pound deal to supply health and 
safety training products for workers in 
Iraq’s giant Rumaila oilfield. Cresent 
has been awarded the contract by BP 
Iraq, which is operating the field in a 
joint venture with PetroChina and the 
National Iraqi Southern Oil Company.

The contract involves all facets 
of Cresent’s business, including 
consultancy, project management, 
its control of work software system 
WorkSafe®, e-learning, and classroom-
based learning. Its health and safety 
training products, which have been 
translated into Arabic and Mandarin 
specifically for the contract, are now 
being delivered to thousands of 
personnel on site. 

The contract also involves Cresent 
providing train-the-trainer sessions to 
Rumaila staff who can then go on to 
train others within their organisations 
in the state-of-the-art packages. This 
work is being carried out at training 
centres in Turkey and Jordan. 

Some 750 Iraqis are also visiting 
Edinburgh over a nine-month period 
to receive training in WorkSafe® control 
of work systems developed by Cresent 
specifically for BP Iraq. The training 
packages also give Iraqi personnel an 
opportunity to see first-hand how a UK 
asset operates.

Cresent managing director Tracie 
Watson said: “We are incredibly proud 
of this achievement as this contract 
is not focused solely on one of our 
products. We are delivering a contract 
that involves every single part of the 
Cresent service offering.”

The company has expanded rapidly 
in the past two years and has recently 
relocated from Aberdeen city centre 
to new premises in Westhill to 
accommodate additional staff and 
trainees using on-site classroom 
facilities.

Swire Oilfield Services has officially 
opened its new £4 million global 
headquarters in Aberdeen.

The new headquarters is part of an 
overall investment in the business of 
£50 million to support the company’s 

international business development 
strategy. 

Swire Oilfield Services currently employs 
750 people globally and expects to 
increase its workforce by approximately 
30% over the next 12 months. In 2013, 
£35 million is being invested in North 
Sea operations and £95 million globally, 
including new rental fleet units and 
support infrastructure.

The new premises, Swire House, were 
officially opened by Swire Oilfield 
Services’ chairman, Barnaby Swire, and 
can house 150 employees, more than 
double the previous capacity.

To support its growth, Swire Oilfield 
Services has created new positions 
in finance, IT, human resources, 
marketing, fleet design and global 
fleet procurement, underpinning the 
company’s commitment to the North-
east of Scotland.

Globally, the company has increased its 
fleet size by 65% in the last five years.

An eco-friendly North-east hair salon 
has landed a national award for its 
commitment to sustainability.

Elan Hair Design, which employs 14 
people in Inverurie, was awarded 
the sustainability title at the British 
Chambers of Commerce Chamber 
Awards in London.

The business beat off competition 
from hundreds of companies from 
across Britain to bring the title back to 
Scotland.

The company impressed judges with 
the way it has instilled a culture of 
sustainability right across the business, 
investing £250,000 into creating what 
is believed to be the UK’s most eco-
friendly hair salon.

This commitment has seen it implement 
a number of measures to save energy, 
reduce waste and increase the “feel 
good” factor of using hairdressing 
and beauty treatments which leave a 
positive effect on the environment.

Carbon-zero furniture has been purchased, 
PV panels installed to generate electricity, 
the adoption of LED lighting to reduce 
electricity usage and basins that cut water 
consumption by 64%.

All of this has translated into a 20% 
increase in turnover for Elan Hair 
Design and the creation of new jobs.

SAYE schemes 
down

Cresent contract 
win

New Swire HQ

Elan’s top award

Aileen Scott of Campbell Dallas
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THE CHAMBER has been bringing politicians and 
businesses together in recent weeks so that policy makers 
can understand at first hand the challenges faced by the 
business community.

Inspired by the British Chambers of Commerce business 
is good for Britain campaign and Global Entrepreneurship 
Week, the Chamber was keen to raise awareness of the 
contribution entrepreneurs make to the economy in the 
North-east and in recent months arranged for many of 
the region’s MSPs and MPs to spend a day within local 
businesses.

Entrepreneurship is recognised by the Chamber network as 
a key driver of growth within the UK economy but despite 
more than half of the UK population wanting to start their 
own business less than 5% actually do. 

Business and marketing consultancy Limetree, based in 
Aberdeen, was one of the host businesses and was visited 
by Kevin Stewart MSP in December.

Limetree’s owner Eileen Mauchline said: “Local SMEs play 
a vital role in stimulating economic growth, by creating 
employment and training, increasing GDP and improving 
quality of life, whilst at the same time adding diversity and 
dynamism to the business landscape. Politicians play a 
crucial role in ensuring business regulations are designed to 
help, rather than hinder, entrepreneurs.”

During his visit, Kevin Stewart, MSP for Aberdeen Central, 
met Limetree’s first employee, Hannah Watson, and heard 
exactly what it’s like to run a business. He was also introduced 
to one of Limetree’s clients, Mark Lints of Lints Recruitment, 
and discussed business issues and opportunities as well as 
skills shortages in the oil and gas industry.

Eileen Mauchline added: “It was great to spend time with 
Kevin and to get a feel for business from an MSP’s perspective. 
It was interesting to learn how he goes about his work and 
how he uses market research to make decisions in politics.  
It was a real eye opener and hugely fascinating.

“I do think it is important for politicians to have strong 
links within the business community they serve as it helps 
them gain a deeper understanding of the issues SMEs 
face. It also allows a two-way conversation to take place, 
giving politicians an opportunity to explain decisions and  
implications to businesses.”

Several other visits are also in the pipeline. Richard Baker 
MSP, who represents the North-east region, will visit new 
chamber member Intellicore. After joining the Chamber 
in November 2012, Intellicore, which has been in business 
since July 2009, was keen to highlight the support new 
businesses require in order to grow. During the visit Richard 
will learn more about their rapid growth, and also take part 
in the question and answer session with staff who are keen 
to learn more about how business can directly influence 
policy making.

The third sector also has a strong entrepreneurial spirit in 
our region and Eilidh Whiteford, MP for Banff and Buchan, 
will visit Aberdeen Forward’s Community Food Initiative at 
Longside in her constituency.

The North-east has a long and successful track record 
of entrepreneurship but businesses need a supportive 
environment in which to grow, in terms of policy, regulation 
and assistance. In terms of speaking for North-east 
businesses, this is a case that the Chamber continues to 
press with politicians at a Scottish and UK level.

The Chamber is keen to continue to facilitate the dialogue 
between local businesses and politicians. If any business 
would like the opportunity to host a local politician, then 
please contact Rachel Elliott, the Chamber’s policy executive, 
at rachel.elliott@agcc.co.uk.

Seeing the other side

(L-R) Mark Lints, Eileen Mauchline, 
Hannah Watson & Kevin Stewart MSP

“I do think it is important for politicians 
to have strong links within the business 
community they serve as it helps 
them gain a deeper understanding of 
the issues SMEs face. It also allows a 
two-way conversation to take place, 
giving politicians an opportunity to 
explain decisions and implications to 
businesses.”

Businesses and politicians share experiences



20
Aberdeen & Grampian Chamber of Commerce

FE
AT

UR
ES

Research conducted by the Chamber over the past two years 
has identified a strong and prosperous business community 
but one which may not always have the conditions to 
maximise its impact.

Businesses from key industry sectors have reported that 
there should be a greater focus on narrowing skills gaps, 
improving access to finance, developing local infrastructure 
and reducing regulatory red tape.

Two years ago the Chamber embarked upon a knowledge 
transfer partnership (KTP) in collaboration with Robert 
Gordon University and supported by Aberdeen City and 
Shire Economic Future and the Technology Strategy Board. 
The aim of the research was to help the Chamber identify 
the priorities of the different business sectors in the region 
and to establish how it might be able to support the future 
objectives and growth aspirations of member businesses.

Over a period of 24 months eight sectors were researched, 
resulting in the production of reports focusing on four key 
areas: sector performance; key impacting factors; priorities 
and business optimism. The sectors covered were tourism, 
renewable energy, third sector, food and drink, transport, 
finance, property and culture and creative. 

Various aspects of the research outcomes were sector 
specific. However, a review of all reports shows that there 
were common themes that emerged. Of particular interest 
were issues affecting businesses’ ability to prosper and grow 
and the areas that businesses considered as priorities in 
order to create and maintain a viable economy in the region. 
In this regard there were four core themes.

All sectors considered the availability of relevant skills to 
be a current or emerging issue. There was concern that 
future growth could be hindered by the lack of skills and 
experience in the labour pool. This issue is particularly acute 
within the energy sector.

For all sectors surveyed there was a major performance 
and growth constraint associated with access to finance. 
Many businesses complained that they could not access the 
necessary finance and investment to enable them to achieve 
their objectives. 

While the local business environment as a whole was 
positively evaluated for its ability to provide opportunity 
and markets, there was overall discontentment with the 
quality and availability of infrastructure in the region. 
In particular, residential housing, the transport network 
and communication infrastructure were considered to 
be growing at an inadequate pace compared to the level 
of overall economic growth aspirations. Although it was 
acknowledged that improvements were being made, 
businesses considered infrastructure to be a major area of 
concern.

The cost of running a business was a recurring theme 
for organisations in all the sectors surveyed. For most, 
the management of these costs in order to maximise 
performance outcomes was a challenge. A priority for the 

business community in the region as a whole, but particularly 
for SMEs, is assistance with managing costs and reducing 
burdensome regulation. 

The KTP project ended in December with the publication 
of the final report, looking at the culture and creative 
sector. However, the Chamber has now developed its own 
research and policy team which will build on the foundation 
of the KTP work. The team has begun to organise more 
in depth studies focused on the areas highlighted and to 
evaluate alternatives for the provision of focused and 
relevant services to its business networks and members.

Copies of all the KTP research reports are available on the 
www.agcc.co.uk website.

Surveys reveal constraints to growth in North-east

KTP research findings
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The North-east’s air transport hub has 
rebranded itself as Aberdeen International 
Airport.

Following months of work behind the 
scenes, and the removal of the old name 
from some key locations, the new name 
style was launched in January. 

The change sees the word “international” 
officially adopted into the registered name 
of the company and the introduction of a 
fresh and strong new colour scheme.  

Derek Provan, airport managing director, 
said: “This is an exciting time for the airport 
and for our customers. This launch, and 
the prominent place that this will take on 
the front of the building, sends a strong 
message to our passengers and the wider 
community of our intentions to continue to 
grow Aberdeen as an international airport. 

“We have formally introduced the word 
‘international’ into the registered name of 
the company, and will wear this with pride 
as a driver of our aspirations. We have been 
successful in recent years in introducing 
new international routes to Aberdeen, 
and will continue to strive to do so.  This 
launch signals our intentions in a bold public 
manner.”
 
Jan Emery is the airport marketing manager. 
She explained how the change came about: 
“In autumn 2012, the name BAA was 
formally dropped by our parent company 
allowing each of the airports in the group to 
operate in a more stand-alone manner. The 
team here took that opportunity to adopt a 
new name-style which more closely reflects 
the intentions and on-going strategy of the 
business.”

A programme is underway to install the new 
name across all aspects of the business.  This 
is set to take a number of months.

TWMA, which specialises in integrated 
drilling services and environmental solutions, 
has had a significant contract win for Zakum 
Development Company’s (ZADCO) flagship 
UZ 750 Project at Abu Dhabi’s Upper Zakum 
field, the fourth largest oilfield in the world.

The five-year contract, worth up to $20 
million, will see TWMA design, commission 
and operate an advanced solids control and 
fluid recovery system for the artificial islands 
project - the first of its kind in the United Arab 
Emirates.

As a result, a significant number of new 
positions will be created in the Middle 
East, including project managers, offshore 
supervisors, operators and support staff with 
a number of opportunities in Aberdeen also 
being created to provide associated support 
services.

Subsea technology company Ecosse 
Subsea Systems Ltd has seen revenue in 
the last financial year more than double to 
£4.85 million and forecasts turnover in the 
current year will pass the £6.5 million mark.
The Aberdeen-based specialist engineering 
firm will post pre-tax profit of £600,000 to 
March 2012, while the current financial year 
has seen exceptional growth with turnover 
for the first six months exceeding £3.5 
million and pre-tax profits expected to be 
similar to 2012.

The successful deployment of its SCAR 
plough technology on a £1 million subsea 
excavation contract for a major operator 
will propel ESS to its most successful 
trading period to date, said managing 
director Mike Wilson.

A new engineering division was recently 
established with the recruitment of David 
Hunt and Faris Lutfy who have extensive 
subsea construction and installation 
experience.

Aberdeen well-engineering consultancy 
McGregors is set to increase its turnover 
by more than a third this year from £16.7 
million to more than £19.5 million. 

McGregors, which specialises in matching 
the best qualified people to high level drilling, 
subsea, completions and HSE positions 
worldwide, has increased its profits year on 
year since it first began operating in 2006 
when it turned over £1.7million.

Aberdeen-based Inspectahire has 
helped to protect a unique piece 
of Scottish heritage at one of the 
country’s most iconic battlefields.

Inspectahire, a remote visual 
inspection firm which carries out 
work in the oil and gas and energy 
industries, was approached by 
the National Trust for Scotland to 
survey the 120-foot tall flagpole 
at Bannockburn to determine its 
condition.

The structure – a listed monument – 
has stood on the battlefield since 1870 
at the spot the Scottish army stood in 
1314 to await the approaching English 
forces. The lower section of the 
flagpole is made of riveted wrought 
iron and the upper section is wooden.

Because of fears that the metal may 
have rotted and the structure would 
not be able to support a flag, one has 
not flown from the pole for a number 
of years

The survey is part of a £9.1 million 
project to redevelop the Stirlingshire 
site ahead of the 700th anniversary 
of the Battle of Bannockburn in 
2014. A new visitor centre is being 
constructed as part of the project, 
which also involves restoring existing 
landmarks on the battlefield, including 
the 1964 statue of Robert the Bruce 
and the rotunda.

Described as one of the most 
important historical monuments 
at Bannockburn, the 132-year old 
flagpole was constructed at a ship 
yard in Dumbarton and erected by 
Dumbarton and Stirling Masonic 
Lodges.

Inspectahire used a range of non-
destructive testing equipment to 
assess the flagpole’s condition and 
the results will allow the National 
Trust for Scotland to take steps to 
preserve the monument.

“Now that the flagpole’s exact 
condition has been identified, work 
can be carried out to allow a flag to 
once again fly high above the site,” 
said Cailean Forrester, Inspectahire 
managing director. “

“It has been an honour to have been 
involved in this historic project.”

Airport managing director 
Derek Provan

New look UAE contract 
win for TWMA

Growth at Ecosse

Turnover increase

Landmark 
project for 
Inspectahire
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Global marine technology company 
Kongsberg Maritime Ltd has invested 
£2million in new Scottish headquarters 
which will include a bespoke test tank – 
the first of its kind in Aberdeen.

The new building is named Thermopylae 
House after the Aberdeen-built clipper 
ship which set speed records on her 
maiden voyage to Melbourne and 70 staff 
have moved there from the previous base 
in Bridge of Don.

The Kongsberg Maritime Training and 
Simulation Centre will retain its current 
base in Westhill and will also take up one 
entire floor of the new property, meeting 
increased demand for technical and 
product specific training programmes for 
the maritime sector. Since the opening of 
the centre in 2009, turnover has increased 
from £600,000 to over £1.8 million and 
the number of training instructors has 
risen from three to 11. 

David Shand, general manager offshore at 
Kongsberg Maritime, said: ”Our operations 
in Aberdeen have grown significantly 
in the last two years with the North Sea 
continuing to be a key market sector for 
Kongsberg Maritime. Relocation was 
essential to meet the increased demands 
for our services and specialised training, 
not just at present but for our forecasted 
growth in the future. The new building 
provides us with double the amount of 
space over three levels, compared to 
our previous facility in Bridge of Don 
and allows us to establish a centre of 
excellence, providing world class support 
and services to our customers.

“In addition to growth in our traditional 
markets, we are now developing our 
capabilities and technology to meet the 
needs of the renewable energy sector. 
In the last year we have completed 
major contracts for marine, tidal and 
wind projects and we expect this to be a 
significant driver for continued growth.”

Scotland’s largest independent firm of 
chartered accountants and business 
advisers, Johnston Carmichael, is 
celebrating after being named as the 
UK’s Firm of the Year at this year’s 
British Accountancy Awards. 

With 54 partners and over 500 staff 
working across 12 offices throughout 
Scotland, Johnston Carmichael saw 
off competition from the major UK 
firms of Smith & Williamson and South 
of England-based MHA MacIntyre 
Hudson to take the top honour in the 
National Firm of the Year category. 

The judging panel applauded Johnston 
Carmichael for demonstrating “real 
leadership and energy based on a great 
agenda for their and client’s growth.”

TechFest, the Aberdeen-based 
charity which promotes science, 
technology, engineering and maths, 
has announced the appointment of a 
new chair and two board members. 

Paul Garnham is taking up the role 
of chairman and will be joined on 
the board by Professor John McCall 
of the Robert Gordon University and 
Professor Albert Rodger from the 
University of Aberdeen.

The two new board members come 
as Professor Alex Forrester and 
Professor Henry Ellington stand 
down, having served 17 and 20 years 
respectively. 

Professor Ellington was the original 
founder of SATRO (Science and 
Technology Regional Organisation) 
North Scotland, 28 years ago, and 
this organisation evolved into the 
current TechFest. 

Mr Garnham is currently CCS project 
manager with Shell which along with 
BP is the joint principal funder of 
the annual Techfest in September 
festival.

North East Reprographics (NER) based at 
Marywell has achieved a 30% increase in 
turnover to over £7.5 million. 

NER, which underwent a strategic merge 
earlier this year with Xeretec, an industry 
leader in digital print hardware, software, 
solutions and services, has seen improved 
demand for its range of office services and 
outsourced business processing.

The firm’s sister company, Solution X, located 
in Inverness, has achieved a 25% growth in 
turnover to £4 million. 

Both firms have strengthened their teams 
with eight new members of staff taking the 
total number of employees to 63 across the 
whole group.

NER Group has plans to expand into the 
Central Belt where it is looking to recruit up to 
10 staff within a year.

The five-year contract for the installation 
and maintenance of bus lane enforcement 
equipment in Aberdeen has been awarded 
to Vysionics Intelligent Transport Solutions 
Ltd.

Vysionics will be responsible for installing and 
maintaining new cameras on bus lanes across 
the city as well as the back room equipment 
required for bus lane enforcement. 

Aberdeen City Council submitted a business 
case to the Scottish Government seeking 
authority to carry out the civil enforcement of 
bus lanes. Legislation was brought in during 
2012. 

Work on the installation of the equipment was 
due to begin in December, with enforcement 
being introduced in the spring of 2013.

Council leader and convener of enterprise, 
planning and infrastructure Barney Crockett 
said: “Bus lanes were introduced to improve 
the reliability of public transport and to ease 
congestion on Aberdeen’s key transport 
corridors. I think that the civil enforcement 
of bus lanes, with a dedicated team ensuring 
that motorists are obeying the rules, will 
make a great difference to traffic movements 
in the city. 

“Aberdeen’s road users will be encouraged 
to see a fair and efficient system which will 
speed up movement and further encourage 
bus usage.”

The penalty for motorists driving in bus lanes 
has been set at £60, reduced to £30 if paid 
within 14 days. Taxis and private hire vehicles 
can also use the bus lanes.

David Shand of Kongsberg Marine

New Scottish HQ Top award 
for Johnston 
Carmichael
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monitoring
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International risk mitigation provider 
AKE Ltd has launched Global Skills Ltd, 
a partnership between AKE Ltd and 
the Almegerab family of Libya.

Global Skills Ltd is a fully registered and 
legally recognised Libyan company 
which brings together combined 
business experience of more than 50 
years.

Claire Fleming, who heads AKE’s office 
in Aberdeen said: “I believe that the 
formation of this partnership reaffirms 
AKE’s commitment to the energy 
sector and Libya’s reconstruction. 
There are many companies here in 
Aberdeen and other energy hubs 
that have an eye on Libya but remain 
tentative about working there. I believe 
that AKE’s experience with the oil 
and gas sector and in challenging 
operational environments will not only 
aid companies in the mitigation of risk, 
but the mitigation of fear of operating 
there too.”

The range of services offered by 
Global Skills include medical, travel 
management and specialist training 
courses, risk management consultancy, 
response, recovery and training.

MacLean Electrical Group’s Aberdeen 
business, which services the UK offshore 
operators and their contractors with 
electrical products and cables, has 
secured a new multi-million pound 
long-term supply agreement with Shell 
UK.

The MacLean Group will provide 
Shell’s UK business with a wide 
range of electrical products including 
those for hazardous areas and 
harsh environments, to fulfil all the 
maintenance, repair and operational 
requirements for their offshore and 
onshore exploration and process 
facilities in the UK. 

The Shell contract rounds off a 
very successful year for the group’s 
Aberdeen business, which has 
continued to surpass growth

expectations with awards of several 
major supply agreements and 
extensions to existing agreements with 
an estimated total value in excess of 
£80 million.

The Altens-based facility, which 
includes warehouses, hazardous 
area licensed workshop facilities and 
the latest IT systems and e-trading 
capability, has benefitted from a 
multi-million pound investment in 
inventory this year and a further £5 
million investment is planned in 2013 to 
accommodate anticipated growth.

Aberdeen-based Maritime Assurance 
and Consulting (MAC) has been 
crowned Service Business of the Year 
at the Startups Awards 2012.

The award celebrates the success of 
businesses in the UK which have been 
trading for less than three years.

Graeme Reid set up MAC last year to 
provide a comprehensive range of 
consultancy and support services to 
the worldwide marine, construction, 
drilling and floating production 
industries.

Since its creation, the company has 
increased its workforce from one to 
21, and for the last financial year has 
reported revenue figures of over £2.3 
million.

MAC was one of three finalists for the 
Startups accolade which was judged by 
Dragons’ Den star Duncan Bannatyne.

Petrotechnics has announced a partnership 
with the University of Trinidad and Tobago 
(UTT) to create sustainable safety training 
solutions for offshore workers in the region.

This will form the basis for a self-sufficient, 
sustainable and cost effective delivery 
model for oil and gas organisations in the 
local area.

It is believed that by enabling local 
accredited safety training instructors UTT 
could help operators in the region to save 
up to 40% on current operational safety 
training costs.

Aberdeen City Council has appointed 
an Edinburgh-based firm to carry out a 
detailed feasibility study into the authority’s 
plans to use locally generated renewable 
energy to power its facilities.

The council is exploring the possibility of 
using wind turbines to generate its own 
power, with a view to cutting energy bills 
of more than £6 million each year and 
reducing its carbon emissions.

Locogen Ltd has been awarded the 
two-and-a-half year contract to provide 
additional technical expertise to enable the 
council to identify and assess proposals for 
renewable energy.

Three potential sites for turbines have been 
identified on council-owned land at the 
Science and Technology Park, Peter’s Seat 
and Coalford. They will now be assessed 
by Locogen to establish whether or not 
they are suitable for turbines, the number 
and size of turbines which could be used 
on each site, and whether or not three sites 
would be needed. Locogen will also look at 
potential planning issues and consider the 
financial aspects of the proposals.

ACE Winches, the Aberdeenshire-based 
deck machinery specialist has officially 
opened a new £2.5 million five-acre facility for 
its hire fleet of class leading machinery, which 
becomes the latest expansion of its Towie 
Barclay Works headquarters, near Turriff.

From 2008 to 2011 £20.62 million has been 
invested in plant, machinery, land and 
buildings at Towie Barclay with a further 
£9.99 million planned for 2012-2013.

RDS, the engineering division of KCA 
Deutag, has signed a three year contract 
with Aibel for the brownfield engineering 
and offshore construction work associated 
with the drilling facility upgrade to take 
place on the Statoil Gullfaks B platform. 

The operation will be based in the Bergen 
office where RDS currently has more than 
100 engineering professionals working 
on various upgrade and modifications 
projects.

AKE in Libya

MacLean wins 
Shell contract

Caribbean tie up

Award for MAC

ACC green study

ACE investment

New RDS contract
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Chamber 
Diary

Third Sector Breakfast Sponsor: 

City Connections Sponsor: 

FEB EVENT TIME VENUE

Tue 5 HR Notes and Minutes (1/2 Day) (Training) 9.15am - 12.30pm AGCC

Tue 5 Introduction to Export Rules (Training) 9.15am - 4.30pm AECC

Tue 5 Third Sector Breakfast with Aberdeen City Council 7.30am - 9am Beach Ballroom, Aberdeen

Wed 6 Deliver Effective Presentations (Training) 9.15am - 4.30pm AGCC

Wed 6 Effective Time Management (Training) 9.15am - 4.30pm AGCC

Thu 7 Pension Auto-Enrolment: Challenges and Solutions 11.45am - 2pm AGCC

Mon 11 Essential Supervisory Skills (Training) 9.15am - 4.30pm AGCC

Tue 12 PA’s Guide to Personal Effectiveness 9.15am - 4.30pm AGCC

Wed 13 Finance for Non Finance Managers (2 days) (Training) 9.15am - 4.30pm AGCC

Thu 14 Development of a Competence Based System (Training) 9.15am - 12.30pm AGCC

Fri 15 City Connections 11.45am - 2pm Copthorne Hotel

Mon 18 Communication and Interpersonal Skills (Training) 9.15am - 4.30pm AGCC

Mon 18 Dealing with Difficult Employment Situations (Training) 9.15am - 4.30pm AGCC

Tue 19 Enhanced Communication Skills for Managers (Training) 9.15am - 4.30pm AGCC

Wed 20 Award Applications - Successfully Writing Them (1/2 Day) (Training) 9.15am - 12.30pm AGCC

Thu 21 Interview Skills - Hiring the Best People (Training) 9.15am - 4.30pm AGCC

Fri 22 Getting Your Business ‘Lean’ Lunch ‘n’ Learn 11.45am - 2pm AGCC

Tue 26 Marketing for Business (2 Days) (Training) 9.15am - 4.30pm AGCC

Thu 28 Creating Successful Tenders (Training) 9.15am - 4.30pm AGCC

Thu 28 Report Writing (Training) 9.15am - 4.30pm AGCC

Business Breakfast Associate Sponsors: 

Business Breakfast Principal Sponsor: Lunch ‘n’ Learn Sponsor: 
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Valentine’s Day – true 
romance or complete 
con?

Colin Waters, General Manager, Giraffe Aberdeen

Valentine’s day is true romance.  When everyone is so busy working, there never seems to be 
time left for romance.  Relationships are taken for granted, so it is important that at least one 

day a year people are ‘forced’ to recognise the person that means most to them.  There is nothing 
wrong with treating those people that are nearest and dearest to you with bountiful amounts of 
chocolate, flowers and a beautiful meal (at Giraffe).  
Regardless of the slightly more pessimistic amongst us, Valentine’s day is not just a ‘Hallmark 
holiday’, but a day that should be set aside every year to allow us to show the people we care 
about just how much they mean to us.  Whether this is your girlfriend, boyfriend, best friend or mum, 
remember to celebrate the relationship that means most to you, by spoiling them rotten.

John Stott, Office Manager Process Safety Solutions, Aberdeen

Valentine’s Day has most certainly experienced a noticeable transition from romance and celebration to 
opportunism and manufacturing. 

For me, regardless of commercialisation, Valentine’s Day still provides an opportunity to show someone special 
you care for them. It provides a break away from daily chores and allows for romance and courtship. 
With the growth of the internet and the increase in availability of digital products, this opportunity now extends 
across continents, giving people a good excuse to make that initial move towards someone and them to you. 
There are many, of course, that roll their eyes at the whole romance ‘thing’ and this is compounded by the 
commercialism that puts an even greater damper on the celebration. How can you awaken chemistry between 
two people with all this razzmatazz? 
But despite all Valentine’s Day represents love and romance in a different form and I think it will always win 
through.

Jo McGregor, Director, McGregor Consultants

Definitely a complete con…I remember the stress of being 14 years old and wondering how 
popular you were and having to compete with your gorgeous school friends.  Saving all your 

pocket money so you can buy the biggest card in the world, fill it full of unrhyming poems, writing 
S.W.A.L.K. on the seal and asking six friends to come round and help you to humph it to school, 
you then try and deliver it undetected to the guy you’ve fancied all year but doesn’t even know 
you exist.  Then there’s the humiliation of receiving nothing - not even from your dad!  
This year I am spending Valentine’s Day with my other half and friends at Aberdeen Exhibition 
Centre watching the darts.  Delighted to say that there will not be a single heart, rose or box of 
chocolates in sight.

Mary Smith, Managing Director, Relocation Scotland

My dad used to say that Valentine’s Day, Mothers’ Day and Fathers’ Day were all invented simply 
to make more money for the card manufacturers but I think they are a great excuse for flowers, 

chocolates and a day of pampering... even for the dads.
At least Valentine’s Day falls on the same date universally which avoids problems for those people from 
around the world we are helping to settle in Scotland.  We have to remind our clients to buy their Mother’s 
Day cards in March - when they are available in UK shops - so they can send them in May when the 
majority of countries celebrate motherhood.  Father’s Day cards are less problematic because, like the 
UK, most countries celebrate it in June, although Norwegians, Swedes and Finns who have relocated in 
Scotland have to plan five months ahead to have a card to send in November.
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Africa Export and Consulting Ltd
Offering export and consulting services 
specialising in West and Central Africa 
(Francophone)
34 Parcock Place
Oldmeldrum
Inverurie
Aberdeenshire
AB51 0PH
t: 07944 450589
w: www.africa-export-consulting.com
e: info@africa-export-consulting.com
c: Gloria Duguid - Director

Arcadion
Arcadion are specliasts in offshore 
accommodation design, engineering, project 
management, installation, commissioning and 
ongoing catering maintenance.
1st Floor
Pavilion 2, Kirkhill Business Park
Howe Moss Drive, Dyce
Aberdeen
AB21 0GD
t: 0845 217 2020
w: www.arcadion.co.uk
e: cormack-lisa@arcadion.co.uk
c: Lisa Cormack - Business Co-ordinator

BMI Regional
Airline operated flights to a wide variety of 
destinations to and from the UK and Western 
Europe
Mews 4
Donington Hall
Castle Donington
Derby
DE74 2SB
t: 0208 9905228
w: www.flybmi.com
e: Frank.Mertens@flybmi.com
c: Frank Mertens - Marketing Manager

Dixon Gray Editing Services
Proofreading, copy editing and copy writing 
services for businesses and authors
14 Irvine Place
Aberdeen
AB10 6HB
t: 01224 932288
w: www.dgediting.com
e: enquiries@dgediting.com
c: Kate Gray - Editor

Common Purpose
Leadership Development
Kirkton of Tealing
DD4 0QZ
t: 01413 413355
w: www.commonpurpose.org.uk
e: sandra.burke@commonpurpose.org.uk
c: Sandra Burke - Course Director

Drum Cussac
The trusted risk management adviser of choice 
for international organisations operating in 
emerging or complex markets
Discovery Court
551-553 Wallisdown Road
Poole
BH12 5AG
t: 01202 802060
w: www.drum-cussac.com
e: info@drum-cussac.com
c: Richard Strudwick - Business Development  Director

Dundas Consultants Ltd
Technical and commercial consultancy services 
to the upstream oil and gas industry
7 Queens Gardens
Aberdeen
AB15 4YD
t: 01224 619252
w: www.dundasconsultants.com
e: richard@dundasconsultants.com
c: Richard Woodhouse - Director

Intellicore Limited
Operate leading news web-sites in the oil and 
gas, subsea and renewable sectors.  Designed 
to increase companies brand awareness through 
media and advertising packages.
First Floor Torridon House
73-75 Regent Quay
Aberdeen
AB11 5AR
t: 01224 213335
w: www.intellicore.co.uk
e: barry.booth@intellicore.co.uk
c: Barry Booth - Managing Director

Island Offshore Subsea AS
Supply of light well intervention to the oil and 
gas industry
Unit 19, Spires Business Centre
Mugiemoss Road
Bucksburn
Aberdeen
AB21 9BG
t: 01224 788160
w: www.islandoffshore.com
e: kevin@islandoffshore.com
c: Kevin Kelly - Asistant Operations Manager

Maxine Smith Business and Events Services Ltd
Three main portfolio areas: Organisational change 
& business development services, Business event 
management services and a range of Community 
based business services.  Free initial consultations 
and results proven service guaranteed. 
South Coldstream Farmhouse
Drumoak
Banchory
AB31 5EL
t: 01330 811562
w: www.msbes.com
e: maxinesmith@msbes.com
c: Maxine Smith - Director

Mercedes Benz Commercial Vehicles Aberdeen
We are the Mercedes Benz main franchise 
dealer for all Mercedes Benz commercial 
vehicles.
Hareness Road
Altens Industrial Estate
Aberdeen
AB12 3LE
t: 01224 871234
w: www.mercedes-commercial.com
e: ross.duthie@mercedes.co.uk
c: Ross Duthie - General Manager

OPSOL UK Ltd
Contract manufacturer specialising in electronic 
circuit design and fully automated assembly 
of printed circuit boards and mechanical 
assemblies.
2B Admiral Business Park
Nelson Industrial Estate
Cramlington
NE23 1WG
t: 01670 590646
w: www.opsoluk.co.uk
e: phil@opsoluk.co.uk
c: Phil Nelson - Business Development Manager

Paul Lawrie Golf
Golf centre with retail shop providing golf 
practice facility and expert professional tuition.
South Deeside Road
Banchory Devenick
Aberdeen
AB12 5YN
t: 01224 865750
w: www.paullawriegolfcentre.co.uk
e: robbie@paullawriegolfcentre.co.uk
c: Robbie Stewart - PGA Director of Golf

RTH - Lubbers UK Ltd
International road transport company. 
Specialising in the oil and gas industry.
Peterseat Drive
Altens Industrial Estate
Altens
Aberdeen
AB12 3HT
t: 01224 878761
w: www.lubbers.net
e: n.latham@lubbers.net
c: Nick Latham - Sales Manager 

SBM Fram Operations Ltd
SBM Offshore is a leader in floating production 
and mooring systems, in production operations 
and in terminals and services.
5 Route de Fribourg
PO Box 152
Marly
Switzerland
CH - 1723
t: +377 92051500
w: www.sbmoffshore.com
e: dirk.niers@sbmoffshore.com
c: Dirk Niers - Assistant Operations Readiness Manager 

NEW MEMBERS  AT THE CHAMBER
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On the move

Peter Drury

Specialist SAP consultancy 
Absoft has strengthened 
its senior team with the 
appointment of Peter Drury 
as its first chairman.
Mr Drury has been elected 
as chairman after joining 
Absoft’s board as a 
non-executive director with 
an emphasis on assisting 
the ongoing development 
of the company’s corporate 
governance and strategy.
He is director of UK and 
Ireland tax offshoring and IT 
operations at Ernst & Young and has global experience, with 
recent involvement in the establishment of international tax 
teams in India.

Nautronix, a specialist in through water communications 
and positioning technologies, has appointed three vice 
presidents to its sales team.
Dan Williams is VP sales (commercial acoustics), Tony 
Evans VP sales (NASNet) and Edward H Smyth is VP sales 
(Americas).
Nautronix recently appointed Suzanne Menzies to manage 
the international marketing activities including enhancing 
the company’s global image and communications.

Johnston Carmichael has bolstered its private client team 
with the appointment of three new directors, all of whom 
have joined from a “Big Four” accountancy firm.
Alex Docherty, who spent more than five years as a senior 

tax manager, 
has joined the 
Edinburgh office 
where she will 
advise clients on a 
wide range of tax 
and succession 
planning issues.
Billy Cleland and 
Nicola Horsburgh 
are based in the 
firm’s Elgin office. 
Cleland spent 11 
years in Leeds 
and Newcastle, 

providing bespoke tax advice to entrepreneurs and high 
net worth individuals while Nicola was based in Birmingham 
for more than 17 years, advising high net worth individuals 
and their families on tax and succession matters.

ACE Winches, the deck 
machinery specialists 
serving the oil and gas, 
marine and renewable 
energy industries, has 
appointed Graham 
Thomson as chief 
operating officer to 
grow the company’s 
business in the UK and 
internationally.
Graham has more than 
28 years’ experience 
in the oilfield services 
sector, 22 of them with Sparrows Offshore Services Ltd 
where he was executive director. 

Anderson Anderson & Brown 
LLP (AAB) has appointed 
Graeme Ross to the newly 
established role of business 
development manager. 
Graeme joins the firm from 
the Royal Bank of Scotland 
where he was a business 
development director.

Specialist oil and gas project management company EPC 
Offshore Limited has appointment a new head of HR to 
help meet its goal of growing employee numbers by 50% in 
the next 12 months.
A Fellow of the Charted Institute of Personnel & 
Development, Morag Ormiston will advance the company’s 
formal recruitment procedures to ensure EPC Offshore 
meets its evolving staffing needs.
The company has experienced rapid growth since it was 
established in 2009, executing in excess of £20 million worth 
of project management work in its third year and doubling 
its employee numbers to 75 people based at two offices in 
Albyn Terrace, Aberdeen, as well as a team in Surrey. 
EPC Offshore expects this to rise to 115 as it pursues its 
growth strategy during its fourth year in business.(L-R) Alex Docherty, Billy Cleland & 

Nicola Horsburgh

Graham Thomson

Graeme Ross
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Aberdeenshire-based oilfield 
service company ROMAR 
International has appointed 
Lyle Hopkins as international 
business development manager 
to focus on opportunities in the 
Middle East, North Africa and 
India. He joins the company 
after accumulating many years 
of experience within the oil and 
gas industry working in various 
international locations including 
Dubai, Oman and India.

Ken MacDonald is to join Brodies LLP as a partner in its 
Aberdeen office.
Ken, who has been a partner in Paull & Williamsons since 
2004, will work closely with the growing team of Brodies 
specialists in the city to offer the full range of dispute 
resolution services to the offshore sector as well as other 
core industries in the North and North-east of Scotland. 
Ken is a highly regarded and experienced commercial 
dispute resolution lawyer who has particular expertise in 
high value cases involving oil and gas companies, property, 
insolvency and general contract.

A North-east accountancy firm has expanded its team at its 
Peterhead office. SBP Chartered Accountants and Business 
Advisors has appointed Paul Emmerson as client manager 
due to continued growth. The firm has more than 30 staff 
members at its four branches in the North-east based in 
Aberdeen, Peterhead, Banff and Fraserburgh.

Independent oil and gas service company QTEC International 
has moved offices in Aberdeen and increased its shore-based 
workforce with the appointment of two new staff members.
The firm has agreed a two-year lease of 1,500 square feet 
of office space at Bridge House on Riverside Drive to 
accommodate its growing workforce.
QTEC currently employs seven staff onshore and 27 staff 
offshore, and anticipates that its offshore workforce of drilling 
environmental management engineers will rise further in the 

short term.
Blair Thomson and 
Rachel Spink have 
joined the company 
as technical 
manager and office 
a d m i n i s t r a t o r 
respectively.
QTEC recently 
secured a three-year 
contract for work in 
the environmentally 
sensitive Barents 
Sea, and a three well 
contract for a land 
drilling project in 
Pakistan.

Aberdeen based HR and 
health and safety firm Empire 
has secured the services of 
resourcing manager Sara 
Mack, who has more than 
20 years’ experience in the 
recruitment sector.

Expro International Group Holdings Ltd has appointed  Jim 
Renfroe as a non-executive director. Prior to joining Expro, 
Mr Renfroe was a director of Wood Group plc, responsible 
for its well support division. He led the highly successful sale 
of that division to GE in 2011 for $2.8 billion.

Offshore support specialist Viking SeaTech has appointed 
Matthew Gordon as general manager of Viking SeaTech 
Survey. Matthew joins the company at a time of significant 
expansion and will head up the new survey service offering.

Aberdeen-based well engineering consultancy McGregor 
has strengthened its team with two appointments. Senior 
consultant advisor Joanna Riddell and contracts manager 
Mike Zanre have joined the 12-strong operation, which is 
based in Aberdeen’s Bon-Accord Square.

Aberdeen-based Prodrill Energy Resource Solutions has 
appointed  Drew Alexander as operations recruitment 
manager.

International oil services group Aker Solutions has appointed  
Gairn Catto as a new vice president to lead the company’s 
subsea lifecycle services business in the UK.
He will provide operational management support for 
maintaining customers’ assets and supporting increased oil 
recovery and production rates in the North Sea.
His remit includes new build and brownfield projects, as well 
as developing new business opportunities within the subsea 
lifecycle services sector.

IFB (Internet For Business) has appointed Tom Barr as 
finance manager.
His role at IFB will be to streamline finance and reporting 
systems, assist the team to improve delivery and 
performance and drive forward expansion.
Three further appointments have been made within the 
HR and sales teams at IFB in Aberdeen. Yvonne Leathley 
joins as HR manager; Chris Crocker is the new telecom 
sales executive; and Laura Walker becomes marketing 
coordinator.

Sara Mack

Blair Thomson & Rachel Spink

Lyle Hopkins




