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COMMERCIAL property consultant FG Burnett’s Dan Smith 
has been named the east of Scotland’s top dealmaker for 
the second successive year.

Industry magazine Estates Gazette named Dan as the Most 
Active Individual Dealmaker 2013 after completing more 
than 40 transactions in the last year, including 21 sales with 
a combined value of more than £14million. 

Associate Dan is part of FG Burnett’s office agency 
team, working on a large portfolio of new lettings, lease 
assignations and sales in the North-east. The accolade 
follows success in the same awards in 2012 when Dan 
completed an average of one deal per week on behalf of 
clients.

AN AMBASSADOR Programme has been launched to help 
to attract lucrative association meetings to Aberdeen and 
the surrounding area.

“Team Aberdeen – Ambassadors,” is a partnership between 
VisitAberdeen, Aberdeen Exhibition and Conference Centre 
(AECC), the University of Aberdeen and Robert Gordon 
University.

The Team Aberdeen Ambassador Programme will support 
academics and business people to bring their sectorial 
conferences and meetings to Aberdeen.

Business tourism is calculated to have a direct benefit of 
£878million to Scotland annually.

Peter Medley, marketing director at VisitAberdeen, said: 
“The Ambassador Programme supports academic and 
key business people who can in some way influence the 
destination chosen for their professional association’s 
conferences and meetings. These ambassadors are in 
a unique position to place Aberdeen at the heart of 
conference destination decisions, and Aberdeen is uniquely 
positioned with two highly regarded universities and world 
leading energy sector professionals.”

The Team Aberdeen programme will help to equip 
ambassadors with the tools and advice they need on all 
aspects of meeting and conference organising. This will 
include researching the viability of any given conference 
or event coming to Aberdeen to a venue finding service, 
accommodation booking service and planning social 
programmes. 

Peter Medley added: “In some cases, where the economic 
benefit of bringing a conference to Aberdeen is evaluated 
to be significant, Team Aberdeen may also provide financial 
support.  

“The average business visitor spends 1.5 times more than 
a leisure visitor does in Scotland, so it is vital that we all 
work in partnership to secure further conferences for our 
area. 19% of the total tourism expenditure in Scotland is 
from business tourism, so it’s a key priority for all Team 
Aberdeen partners.”

THE citation for Indigo Technologies in last month’s 
Northern Star Business Awards Winners Review did not 
cover its achievements in customer service, as recognised 
by the judging panel. 

Indigo Technologies was recognised with the award for 
Excellence in Customer Service for its steady growth in a 
fiercely competitive market. 

Despite competing in an ever-growing arena, with many 
start-up companies emerging, Indigo continues to defend 
its place as what it considers to be one of the top five IT 
companies in the North-east.

Its success is a result of building a brand synonymous with 
outstanding customer service, due to its customer-centric 
approach. 

This is not just in relation to the delivery of service to 
clients, but in the range of services, products and advice 
that it offers. Initiatives include fixing problems that take 
less than 15 minutes to resolve for free, an incentivised 
suggestion box for staff, and the employment of more 
engineers to make sure client waiting times are kept to a 
minimum.

Indigo’s customer base has grown by 35% as a direct result 
of recommendations.

Aileen Scott, sales manager at Indigo Technologies, said: 
“Winning this award has given the team at Indigo the 
recognition they deserve for the fantastic work they do on 
a daily basis. 

“It has restored faith in small local IT firms, something 
which many companies have lost, and proved that small 
independent companies can compete with their larger 
cash-rich counterparts.”

We apologise for any confusion caused.

Deal and more deals

Dan Smith

Conferences wanted

Correction

Sean Thomson from Indigo Technologies
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Action call on business rates

WE KNOW through our engagement with members and 
our research that the costs of doing business are a major 
concern to businesses across this region. 

Many members have told us that you have seen increasing 
turnover but increasing costs have led to a tightening of 
margins. 

One of the biggest costs associated with doing business 
are business rates, and Chamber members have been vocal 
about how the rates system is constraining growth. 

In our recent Retail Survey, business rates were identified 
as the biggest issue for businesses in terms of costs.

We have been highlighting the concerns of members to 
the Scottish Government directly and through the Scottish 
Chambers of Commerce. 

We listened to you, and  evidence gathered back in 2011 
following the re-valuation gave the Chamber reason to 
believe the business rates system was flawed. 

After two years of making that case to the Scottish 
Government, we gave a cautious welcome to the 
consultation “Supporting Business, Promoting Growth” at 
the beginning of 2013.  

It was a cautious welcome because we wanted action not 
further talk, but we welcomed the opportunity to provide 
feedback.

Based on the views of members we submitted a response 
requesting a number of action points including: 

•	 Reintroduction of transitional relief.
•	 Simplification of reliefs.
•	 Local Authorities should be incentivised to collect 

rates and encourage growth.
•	 Government should provide clarity around  the 

future availability of reliefs, and their value.

Our consultation response was also supplemented with 
a face-to-face meeting between the Chamber, members 
and John Swinney to discuss the real impact that rates 
were having on the investment and growth ambitions of 
businesses in the North-east.

In September, the Scottish Government published its 
response to the consultation. We were pleased to see a 
number of ‘wins’ in areas in which you requested support.  

The Scottish Government has committed to the following 
action:

•	 A review of Empty Property Relief in 2015.
•	 All reliefs will be kept under review to ensure help is 

directed to the businesses that need it most.
•	 Local  authorities will be given powers to create their 

own localised relief schemes to address local issues.
•	 A consultation will be issued on re-introducing 

transitional relief at the next re-valuation.
•	 Changes to rateable values will be made available to 

businesses as far in advance of the 2017 re-valuation 
as possible.

We support the general direction set out by the Scottish 
Government to consider reforming the business rates 
system. 

However, the devil will always be in the detail and the 
Scottish Government must now engage with businesses to 
find out what the business rates system should deliver for 
businesses across Scotland.

We also think there is further scope for the Scottish 
Government to investigate ways of incentivising local 
authorities to use business rates more effectively at a local 
level. 

However, back to being cautious; three of the actions 
suggest more review and consultation. 

If the message wasn’t clear perhaps the following 
statements might help?

1. Further consultation must not be  a paper exercise 
and real reforms must be brought forward. There is no 
point in further consultation just for the sake of it.

2. Business rates are an iniquitous tax and a drag on 
businesses by hitting them before they even make any 
profit. 

3. Ultimately, governments need to be clear about their 
intentions for all types of taxation with businesses, and 
with the independence referendum looming this is a 
particularly pertinent issue for both governments in the 
UK.

And finally, with reference to point 3 - don’t conflate 
independence and the issues raised above. Regardless of 
the independence vote, change is required.
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including some of the oil and gas industry’s leading players, 
are lending their support to Career Academies, a business-
led charity which gives local teenagers an insight and 
practical experience of the energy industry through a two 
year mentoring programme. 

Piloted jointly by Aberdeen and Aberdeenshire councils 
with principal support from BP, Career Academies UK helps 
raise pupils’ aspirations about their future. The charity’s 
work helps bridge the gap between the final stage of 
schooling and starting work, by giving real experience of 
the world of work through a structured programme.

Over the course of the two years, the pupils will benefit 
from mentoring, motivational lectures, workshops and 
a five-week paid internship to help them gain the work 
experiences and skills they need to prepare them for their 
chosen career pathway.

Fifth-year pupils from The Gordon Schools Huntly, 
Portlethen, Peterhead, Kincorth and Oldmachar Academies 
will be mentored by employee volunteers from a number 
of companies including BP, Petrofac, Wood Group and 
Centrica.

BP has supported the programme at national level since it 
began in 2002 and over the past year has taken the lead 
role in bringing Career Academies to the North-east by 
providing funding and encouraging other companies to get 
involved in the project.

Alec Carstairs, chair of the local area board for Career 
Academies UK and president of the Chamber, said: “The 
response from all businesses in providing mentors and 
internships has been fantastic and, from research elsewhere 
in the UK, the benefits to businesses when they engage 
with young people in this way are remarkable. It has had 
a great impact on the students and great impact on the 
mentors within the businesses.”

SPEX Group, the Aberdeen-headquartered provider of 
innovative technology solutions and services to the global 
oil and gas industry, has secured fourth place on the 
Sunday Times Hiscox Tech Track 100 league table for the 
first time.

SPEX is one of four companies headquartered in Scotland 
to make it on to the league table which ranks Britain’s 
private technology, media and telecoms companies with 
the fastest-growing sales over three years. 

This listing comes at the same time as SPEX has won the 
Technology Innovation of the Year award at the National 
PwC / HSBC Private Business Awards 2013 in recognition 
of the research and investment from the firm in developing 
the Emergency Severance Tool (EST).

The EST overcomes the problem of blow-out preventers 
(BOPs) being unable to close and seal safely following 
uncontrolled events such as Macondo.

Nadir Mahjoub, chief operating officer of SPEX, said: 
“Innovation is a key part of our business and the whole 
team is absolutely delighted to be recognised on a national 
stage by winning the UK Technology Innovation award.

“By helping clients solve their challenges, we have 
highlighted our great skill-sets and capabilities. We think 
we are uniquely placed to continue developing leading 
technologies and solutions for the oil and gas industry, and 
this will underpin our future growth.”

PLANS have been unveiled for a £40million investment in 
Peterhead Harbour to ensure it remains at the forefront of 
the fishing industry for the remainder of the 21st century. 

Proposals drawn up by Peterhead Port Authority would 
develop the facility into a fully integrated, state-of-the-art 
fishing hub by 2016.

The developments include the deepening of both the port’s 
north and south harbours – and approaches – from -3.5m 
to -7m, which would allow vessels unrestricted access and 
berthing in safe, weather-protected inner basins.

The Authority is also looking to construct a new fish 
market on the site of the harbour’s former Greenhill market. 
The facility would enable the harbour to handle more than 
8,000 boxes and provide enhanced opportunities for the 
display and management of fish, helping fishermen to 
continue to secure top industry prices.

A key element of the new market proposal involves the 
provision of a covered landing area for private users to 
ensure fishermen and their product enjoy protection from 
the elements, particularly hovering birds.

John Wallace, chief executive of Peterhead Port Authority, 
said: “All aspects of the plans would have a tremendous 
impact on the port, town and subsequently the local 
business community, but the real jewel in the crown would 
be the provision of deep water, which would significantly 
benefit white fish activity.”

Peterhead Harbour – the UK’s largest fishing port – has 
performed extremely strongly for many years and its fish 
market achieved record landings for five successive years 
from 2005 to 2010.

The landings figures rose from £104million in 2006 to 
£164million in 2011, further cementing its position as the top 
performing UK port for both demersal and pelagic fish. 

Career Academies launch

Career Academies at Offshore Europe 2013

SPEX on Tech Track 100

Peterhead port investment
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has invested in new premises in Aberdeen’s West End to 
accommodate its increased workforce and allow for future 
growth.

The Aberdeen office of BIG, the largest PR agency in 
the UK outside of London, has relocated to the recently 
refurbished Westgate building on Alford Place.

Recent new business secured by the firm is estimated to be 
worth around £250,000 per annum and includes contracts 
with EnQuest, Cape, Harkand, PWA – Produced Water 
Absorbents, Tekmar Energy, Hardide, Cortez Subsea and 
Premier Hytemp.

The Aberdeen office has strengthened its teams working 
across the oil and gas, public and private sectors through
seven new hires.

ROBERT Gordon University and Russian oilfield educational 
and engineering services company OILTEAM have announced 
a partnership worth more than £1.2million to train the next 
generation of Russia’s offshore energy professionals.

OILTEAM’s Academy and RGU is now delivering a Master 
of Science (MSc) degree in Offshore Oil & Gas Engineering 
in the Black Sea town of Sochi to develop the country’s 
capabilities in capturing its offshore hydrocarbon resources.

Despite Russia’s re-emergence as a world leader in oil and 
gas production, its offshore resources remain relatively un-
tapped. 

As land-based exploration and production (E&P) 
opportunities decline, oil and gas operators face a significant 
challenge to develop the organisational capability on which 
Russia’s fledgling, but potentially vast, offshore sector will 
depend. 

Targeting graduates as well as employees of oil and gas 
majors, the course aims to equip specialists with backgrounds 
in land-based E&P with a comprehensive overview of the 
challenges, technologies and know-how from the world’s 
leading offshore theatres.

BIG move

Account director, Nat Anderson, outside BIG’s new Aberdeen 
office with account managers Pam Duncan and Charlotte Jordan.

Russian training target

There are great advertising opportunities to let 
your company shine in the Business Bulletin.  

Please contact:

Donna Reith
T: 01224 343930
E: advertising@agcc.co.uk
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Up to 1,500 key figures from  airlines and airports will arrive 
in the city for the gathering which is entirely focused on 
route development.

It will be held at the Aberdeen Exhibition and Conference 
Centre from April 12-14, 2015, and everyone involved is 
determined to capitalise on this major opportunity.

The event has been likened to speed dating for aviation, 
with delegates booking 20-minute slots with the airlines 
and airports they believe present the potential for business.

Carol Benzie, recently appointed 
Aberdeen International Airport 
managing director, said: “In 
three days, we can potentially 
meet 20 or 30 airlines, rather 
than us having to spend months 
arranging meetings with different 
people in different places. 

“Everyone is together in that one 
place and we can see as many 
people as are willing to see us 
within that space of time.”

However, she said that the 
tremendous potential of Routes 
15 was to showcase Aberdeen 
and the surrounding area and the 
buoyant economy which is not 
appreciated by many.

She said she and her colleagues 
often meet people who have no 
conception of how successful 
the oil and gas industry is, and 
believe Aberdeen will soon be a 
ghost town.

“We have to break down those 
barriers before we even get the 
chance to pitch the potential for 
new routes,” she said.

“We want those who come for 
Routes 15 them to leave with a 
real understanding that this is a 
buoyant economy and we are not 
in it for the short term. 

“It is going to be here for years 
and years to come.”

Routes organises events in Asia, 
Africa, the Americas and the CIS 
as well as Europe, and the fact 

Aberdeen has been selected is in itself an indication of its 
development potential.

“The ultimate aim of Routes 15 is to put Aberdeen on the 
map with the airlines which have never considered this 
region before and give a much better appreciation of what 
goes on in our little corner of the world.

“It is a huge opportunity to change the perception of 
Aberdeen and open up conversations that wouldn’t open up 
because of the way Aberdeen is perceived at the moment.”

Eyes to the skies 
for Routes 15
IT IS now only 17 months until Aberdeen hosts one of the most important aviation networking 
events in Europe - Routes 15.

Carol Benzie, new managing director at Aberdeen International Airport

continued over page
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Crucial to achieving that will be the activities 
organised by a stakeholder committee which 
has been set up under the chairmanship of Steve 
Harris, chief executive of VisitAberdeen.

“Routes 15 is important on a number of different 
levels,” he said. 

“First of all it’s a very successful exhibition 
and conference which is growing almost 
exponentially. 

“When the city first went for it, it was looking at 
delegate numbers in the hundreds, but I think 
now we could reasonably expect 1,500 delegates 
and it might even be bigger than that. 

“So it is good for the city just to have a conference 
of that size.

“However it is a massive opportunity to have 
1,500 very senior people from the travel industry 
into our city and allow them to see it and the 
countryside around it firsthand. 

“They are busy people and the reality is that 
not many of them would get the opportunity 
to come to Aberdeen in the normal course of 
events.

“The third opportunity is to show off our economy and our 
airport. 

“We already have a very well-connected airport and we 
want to show people how vibrant our economy is.

“In the UK at the moment, London and Aberdeen are really 
the only cities which are growing at a seriously good rate 
so this a great opportunity to demonstrate to people who 
may never have been here - and some may never even 
have heard of Aberdeen before - that it is a fantastic city 
and economy and therefore it’s somewhere they should 
consider putting flights.

“Our profile is not high enough and this combines perfectly 
with the Visit Aberdeen agenda. 

“Very shortly after coming into this job it became obvious 
to me that there is an important job to be done just to raise 
the profile of the city so people booking conferences and 
weekend breaks consider Aberdeen to be on their shortlist

“There is absolutely no reason why it shouldn’t be. 

“We just don’t have a high enough profile and this 
conference in particular is a massive opportunity to raise 
our profile with some very influential people and we need 
to make sure we take it.

“Once they are here, we will put together a programme 
that will give them the opportunity to see the city, talk 
to business people see the fantastic countryside we have 
around us.

Raising eyes to the   skies for Routes 15
“The average Aberdonian flies 
twice as much as the average 
for the rest of the UK.” 
Steve Harris, VisitAberdeen 

“The ultimate aim of Routes 
15 is to put Aberdeen on the 
map with the airlines which 
have never considered this 

region before.”  
Carol Benzie, Aberdeen 

International Airport

continued from previous page
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“We will focus on economic buoyancy because if you’re 
going to bring an aircraft somewhere you need to fill it and 
to do that you need to have a healthy economy.

“Aberdeen is different in the sense it has a majority of 
business tourists and I don’t think there is any other airport 
in the world, and certainly not in the UK or Europe, that has 
that.

“The average Aberdonian flies twice as much as the 
average for the rest of the UK, which is a stunning statistic 
and that is because it is driven by business.  So if you have 
a catchment area of say 500,000 the reality is that it is 
worth one million because people fly twice as much.

“The only way really to explain that is to put them in front 
of the people who are doing the flying. 

“In my last year with Shell, I went through Aberdeen airport 
more than 100 times. 

“I accept that that is not the norm, but I wasn’t unique and 
there are a lot of people who go through it 50 times a year.

“I hope Routes 15 will massively raise awareness of senior 
people in the travel industry about Aberdeen, its economy 
and its vibrancy and will help the airport towards other 
routes that they have ambitions to secure.

“Having the conference here will not mean that suddenly 
we get a whole bunch of new routes. However by bringing 
people here to touch and feel the runway, as it were, and 
just sense how busy it is may help get them over the line.”

“It is a massive opportunity to 
have 1,500 very senior people 

from the travel industry into 
our city and allow them to see 
it and the countryside around 

it first-hand.” 
Steve Harris, VisitAberdeen

Raising eyes to the   skies for Routes 15
Recent venues for Routes 15 

2006 Warsaw, Poland
hosted by PPL 

2007 Sofia, Bulgaria
hosted by Sofia International Airport  

2008 Porto, Portugal
hosted by ANA - Aeroportos de Portugal 

2009 Prague, Czech Republic 
hosted by Prague Airport 

2010 Toulouse, France
hosted by Toulouse Airport 

2011 Cagliari, Sardinia 
hosted by Cagliari Airport

2012 Tallinn, Estonia 
hosted by Tallinn Airport

2013 Budapest, Hungary
hosted by Budapest Airport

2014 Marseille, France
hosted by Marseille Provence Airport

2015 Aberdeen, Scotland
hosted by Aberdeen City and Shire



12
Aberdeen & Grampian Chamber of Commerce

ASCO has won a $100million three-year contract to 
provide supply base services to BG in Tanzania. The 
contract will be operated out of the port of Mtwara and 
will employ over 100 local people.
The new contract will see ASCO work for partners 
BG, Statoil, Petrobras and Ophir who are engaged in 
deepwater exploration offshore Tanzania.

KEN Clark MP visited Bowtech Products Ltd on his first 
visit to Scotland as the Prime Minister’s international 
trade envoy.
His visit to Aberdeen was to meet with energy 
companies to talk about how they can capitalise on a 
potential £12billion partnership with Brazilian oil and gas 
companies he was given a tour of Bowtech’s facilities.

INSURANCE and financial services firm Borland Group, 
which has offices in Dunfermline and Aberdeen, has 
acquired the former Carlyle Insurance Group’s Kirkcaldy 
office in a six figure deal.
The move increases the experienced team to 57 across 
the three locations, with the nine Kirkcaldy based staff 
becoming Borland employees.
Chief executive of Borland Insurance, John Silcock, will 
manage the Kirkcaldy base.

THE ACE Winch Academy has received accreditation 
for the delivery of its training programmes from the 
internationally recognised training authority, City & 
Guilds.
The academy is within ACE Winches’ global 
headquarters near Turriff, and delivers accredited 
training from the base as well as from global onshore 
and offshore client facilities

LAW firm Ledingham Chalmers has netted record 
breaking turnover for the second consecutive year.
The firm, which has bases in Aberdeen, Edinburgh, 
Inverness and Stirling, surpassed the £10million mark 
for the second year running, recording £10.7million in 
turnover for the 2012/2013 year, a 3.7% increase on last 
year’s earnings.

CONCLUSION Financial Planning, based at Kemnay,  
has joined Towry the wealth adviser. The firm is run 
by John Pope, assisted by his son Guy, and has been 
providing financial advice for clients in and around 
Aberdeenshire since 2006.   It has around 50 clients 
and £15million of assets under management and John 
and Guy will now be based in Towry’s Aberdeen office 
on Albyn Terrace.

For all members news please go to:
www.agcc.co.uk

Send your news to 
business.bulletin@agcc.co.uk
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News in brief

CONTACT: Alister Link, Corporate Benefits
email: alister.link@aabwealth.co.uk 

9 Queens Road, Aberdeen, AB15 4YL
tel: 01224 625111   fax: 01224 626007   
website: www.aabwealth.co.uk

What Auto Enrolment 
Means for Employers
In an attempt to bridge the current retirement savings 
gap in the UK, the government has introduced the Auto 
Enrolment regime whereby all eligible employees in the 
UK will be automatically enrolled in a suitable pension 
scheme.

Employers face various challenges, not least of which is 
to understand their responsibilities and be aware of the 
consequences of non-compliance.

Employees fall into different categories under auto 
enrolment and employers duties will depend on which 
category each staff member falls into.

Employer responsibilities include assessing the 
workforce, automatically enrolling certain employees, 
paying employer contributions, processing opt-outs and 
opt-ins, re-enrolling opt-outs every three years, 
monitoring employees age and earnings in every pay 
reference period, issuing certain notices at the right time 
and keeping records to prove compliance. Employers 
must also provide a suitable pension scheme. 

Employers may be able to utilise an existing pension 
scheme if it meets qualifying scheme criteria, they can 
arrange a new auto enrolment compliant scheme or 
they can use a combination of both. Defined Benefit 
schemes and Defined Contribution schemes can be used 
providing they meet the minimum criteria for each type. 
A default investment fund must be provided for Defined 
Contribution schemes, which should suit the 
knowledge, experience and risk attitudes of the 
workforce. Whichever solution is selected, it should 
deliver good outcomes for the retirement savings of the 
workforce.

During 2014 many thousands of SMEs will reach their 
staging date and this could cause capacity issues for 
pension providers. Employers could face increased 
charges for new schemes, high barriers to entry, or 
having to accept a scheme which may not meet all their 
needs. 

The Pensions Regulator can impose fines for 
non-compliance starting at £50 per day for the smallest 
employer rising up the scale to £10,000 per day for the 
largest employer.

Ideally, employers should start planning at least 12 
months ahead of their staging date to ensure they have 
time to meet their Auto Enrolment responsibilities and 
can access a good-quality, low cost scheme for their 
workforce.

ADDING VALUE
THROUGH THE PLUS FACTOR

words      the wise...
BROUGHT TO YOU BY
A2+B WEALTH

WEALTH

C H A RT E R E D

F I N A N C I A L

P L A N N E R S
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A NEW approach to tackling the critical need to attract 
thousands of recruits into the oil and gas industry is 
underway with the start of the Labour Market Intelligence 
Survey (LMI).

Skill shortages have been identified as one of the biggest 
challenges facing the industry and it is an issue that has 
been charted for many years in the oil and gas survey, 
administered by the Chamber. 

However, this new research will go into greater depth and the 
aim is to provide the definitive source of industry-recognised 
information on the size and demographics of the labour 
market from across the sector and partner organisations to 
give a better understanding of the workforce profile.  

Led and managed by OPITO – the skills for oil and gas 
organisation – on behalf of industry and in partnership with 
the Chamber and seven other key industry organisations, 
the LMI is the industry’s response to the urgent need for a 
less fragmented approach to the skills issue.

AGCC’s energy network group representing members 

noted its frustration earlier this year with this fragmented 
approach. 

Following that session, AGCC engaged with OPITO and the 
new Chamber research team provided support during the 
planning and preparation phases for the research to help 
bring this partnership approach to fruition.

As a member of the LMI steering group the Chamber is 
working closely with OPITO, Decom North Sea, ECITB, 
Energy North, IADC – North Sea Chapter, the OCA, Oil & 
Gas UK and Subsea UK to create a robust and reliable study 
that will give greater clarity of specific gaps and allow the 
industry to target activities to address them to meet the 
long term demand for a skilled workforce.

The online interactive questionnaire, issued by Experian, 
will look at previous and existing, relevant research and 
summarise the rationale for this study.

Fieldwork will continue until early next month with the 
launch of the results scheduled to take place early in the 
new year.

Measuring food and drink trends
A STUDY of the North-east food and drink sector is aiming 
to give the most rounded view of the industry yet.

Aberdeen & Grampian Chamber of Commerce (AGCC) is 
asking all food and drink businesses in the area – whether 
retailers, producers, processers or wholesalers – to take 
part in research which will monitor trends and assess the 
value and scale of the sector.

As well as supporting individual companies with business 
planning, the study will inform government policy with the 
needs and expectations of the sector.

Collaborating with AGCC in the study are Grampian Food 
Forum, Moray Council, Highlands & Islands Enterprise and 
Moray Chamber of Commerce. 

The results will also update findings from an AGCC study 
in 2011 which found that half of the region’s businesses 
expected to increase their product range or productivity. 
Only one in three was exporting in 2011 but with nearly half 
hoping to be profiting from international opportunities by 
2012, AGCC is keen to record progress.

As well as export and activity, the study covers business 
confidence, diversification and perceived barriers to growth.

James Bream, research and policy director at AGCC, said: 
“The findings from 2011 were incredibly valuable and it 
is now time to repeat this but with a fresh approach. By 
working in partnership with other organisations, we will 
gain a greater depth and understanding of the industry 
which will help us support the strong and sustainable 
North-east economy.”

To participate in the research, email research@agcc.co.uk

New view of energy workforce profile
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ABERDEEN & Grampian Chamber 
of Commerce (AGCC) has been 
recognised as one of the top Chambers 
in the UK. 

It has been shortlisted in two categories 
by the British Chambers of Commerce 
(BCC) in the prestigious Chamber 
Awards, for Chamber of the Year and 
for Most Effective Campaign.

AGCC will be joined in the spotlight by Elan Hair Design 
from Inverurie which won the Scottish heats in the 
Sustainability category, and Innospection Ltd from Dyce for 
Excellence in Innovation. 

The national awards, which are held in November, are 
themed around the BCC’s “Business is Good for Britain” 
campaign, highlighting the positive contribution that 
businesses make to the UK economy and to society as a 
whole.

AGCC is the top performing UK Chamber for its provision 
of training and events, and ranks behind only London for 
attracting sponsorship. The award for Chamber of the Year 
is given to the region that demonstrates vision, aspiration 
and excellence across all core areas. 

AGCC’s involvement with the oil and gas sector has led to 
its shortlisting for Most Effective Campaign, specifically for 
its work assisting the UK Government to develop its oil and 
gas sector strategy at the beginning of 2013.

Chief executive at AGCC Robert Collier said he was 
delighted by the recognition for regional businesses and 

the Chamber itself. He said: “The Chamber 
is at the heart of a strong and sustainable 
economy and our members are at the heart of 
the Chamber.

“Part of our work to help our members is in 
providing a unified voice.  

“This accolade is a well-deserved reflection 
of the strength and dynamism of the region 

in which we operate and we are proud to fly the flag for 
North-east business.” 

The national finalists received their regional awards at 
AGCC’s flagship Northern Business Star Awards last 
week and now all will go on to represent Scotland at the 
Chamber Awards in London on November 28.

National accolade for North-east business

Members of Chamber staff at the recent Northern Star Awards, 
along with host Mark Foster

THE Chamber recently took to the road to Fraserburgh 
Academy to speak with pupils and parents about the 
benefits of Vocational Qualifications (VQs) as part of the 
local round of career fairs. 

Helping individuals to acquire knowledge and practical 
skills, VQs assist people in developing their own skills and 
talents in the workplace, relating to a candidate’s practical 
ability to work in real conditions, and to a degree of 
competence over time. 

As explained to the Fraserburgh pupils, VQs require the 
candidates to create a portfolio and gather evidence from 
the workplace in order to demonstrate their skills and 
competencies in a particular field.  

Pupils were very interested in the VQs, mainly due to the 
huge variety of available qualifications. 

Starting with business administration and continuing with 
plumbing and hairdressing, there are VQs for everyone, 
and it was not just the pupils who were flocking to the 
stand. Parents were also captivated by the benefits of 
undertaking a vocational qualification, and many of them 
appear now to be considering a VQ as part of their own 
career development.

George Brand, vocational qualifications team leader at the 
Chamber, said: “Vocational qualifications are incredibly 
valuable, not only for the young people who take them but

for everyone who contributes to the economic future and 
prosperity of the country.  

“With the sharp focus on skills shortages, especially in the 
North-east, VQs are a great way of addressing this gap. 

The Chamber offers VQs in business & administration, 
customer service, learning & development, and 
management & leadership, at various levels.  Some fully 
funded places for individuals aged 16 to 19 are also 
available. For further information please contact George 
Brand, Vocational Qualifications Team Leader, on 01224 
343 914 or at george.brand@agcc.co.uk

Encouraging the workforce of the future

George Brand of AGCC prepares for the onslaught of interested 
pupils at the Fraserburgh Academy careers fair



On Friday 1st November 2013, Aberdeen College and Banff & Buchan College 
merged to become North East Scotland College.
 
Over the years, both colleges have demonstrated their full commitment to providing opportunities for 
the people of Aberdeen and Aberdeenshire, helping local people to progress to work or higher education, 
supporting businesses through training people for work in a wide range of disciplines and providing 
professional development for people already in the workplace who are seeking to enhance their skills.
 
Now, through merger, we have an opportunity to combine expertise, facilities and resources in a way that best 
serves the North East Region. For you, this is an opportunity which will allow the College to work with you to 
take advantage of new opportunities for developing the skills needed for economic growth. 
 
So in addition to maintaining our highly responsive service to both large and small employers across the 
region, North East Scotland College will use our combined knowledge and skills to provide a richer offer to 
employers by:
 
·   Offering a ‘one stop shop’ approach for employers
·   Encouraging greater engagement with employers
·   Working in partnership with industry to ensure we are up-to-date with emerging business needs.
 
To find out more about how we can help you grow your business, please contact:

 
 0300 330 5550          enquiry@nescol.ac.uk
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“Many of our young people 
don’t look to Aberdeen for 

work when they could be 
doing so.”

DURING her recent visit to Aberdeen & Grampian Chamber of Commerce as part of the “Meet 
the Leader” series, Scottish Labour leader Johann Lamont said it was just as important to hear 
the views of the members as to address them.

Labour leader listens  to North-east concerns
She said that in her opposition role, she had the important 
opportunity to ask the right questions of government and 
to raise issues with them.

Labour also had to establish what they be would looking 
to do were they in a position to direct power, and that had 
to be shaped and determined by a clear understanding of 
what is happening, she said.

“I am very aware, having been to Aberdeen on a number 
of occasions, how important the city is to the region but 
also to the whole of Scotland in terms of the economy. 

“Its role is recognised far beyond Scotland itself and 
we want to do as much as we can to support that and 
I think there are things to be done in terms of housing, 
infrastructure and education.”

She said she was concerned by the current skills gap and 
the struggle to bridge it.

“If we want to reindustrialise Scotland we cannot attack 
the further education sector in the way that we have, and 
there are grave concerns about the numbers of people now 
being able to access education. 

“There has been a huge drop in the number of women 
going into further education and a huge drop in the 
number of people over 25 and people going in with no 
qualifications looking for qualifications.

“If people are not in work and they want to work, then they 
need the skills to work in the relevant field and I know from 
speaking to business they are struggling, particularly in the
North-east, to get people with the right skillsets.

“We need to work with business to understand what skills 
are required and how we can support that and make a 
match between the people who haven’t got work and the 
jobs which are there.

“There is a broader point which I know the Chamber of 
Commerce in Aberdeen has made in the past - it is for the 
whole of Scotland to see the economic opportunities in 
Aberdeen.

“Many of our young people don’t look to Aberdeen for 
work when they could be doing so. 

“So what do we need to support them to see that as an 
opportunity?

“If someone wants to come and work in Aberdeen can they 
afford to do so? 

“We need to look to government to create opportunities 
for affordable housing. 

“We have been concerned about the way in which the 
housing associations’ grants have been cut and I know the 
Labour council in Aberdeen is looking at how they can 
facilitate and support the building of housing that people 
can afford, but I think that is a job for government in terms 
of planning ahead.”

Turning to the independence debate, she said it was 
her view that Scotland could stand strong in the United 
Kingdom with a flourishing economy, but could also share 
risk and resources.

“We know about the volatility of oil in particular and 
being part of a bigger economy allows us to address that 
volatility at certain times.

“Politicians can argue and debate about independence but 
I think what we really need to be hearing is the voices of 
people in the business community asking the questions.

“We know that the Scottish Government has said that the 
White Paper will answer all of these questions but I hope 
when it is published the business community in particular 
feels free and able to raise its concerns without being 
accused either of talking down Scotland or talking down 
the Aberdeen or Scottish economy.

“I don’t think it is in the best interests of Scotland to 
separate itself from its biggest business trading partner 
and I think Scotland cooperating within the United 
Kingdom has served us well in the past and we want to 
continue to do that.”

“If someone wants to come 
and work in Aberdeen can 
they afford to do so?” 
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She said the depth of understanding of the business 
community in the North-east was vital to the debate.

“There has been so much assertion, particularly by the 
Scottish government which wants to separate from the rest 
of the United Kingdom, about how Scotland would be. 

“We need to hear the voices of people who understand 
exactly how close and inter-related their relationships are 
with the rest of the United Kingdom and with Europe and 
what the consequences of that would be. 

“For example the Institute of Chartered Accountants in 
Scotland raised issues about pensions and that’s a much 
more powerful message about the complexities of these 
issues than any politician would ever have.”

She said she had been struck by the point made by 
Chamber chief executive Bob Collier in the past that to 
improve connectivity in Scotland, we should be looking at 
connecting Aberdeen to Glasgow and Edinburgh rather 
than necessarily speaking up the route between Glasgow 
and Edinburgh.

“That is just a different perspective and you can see it 
makes sense,” she said.

“We need to come together a bit and think about what is in the 
interests of the Scottish economy and the Aberdeen economy. 

“I am aware that the council has been working on its 
infrastructure plan and understand it will be reporting soon. 

“That will be an opportunity again for the business 
community and people who care deeply about Aberdeen 
and the broader economy to come together and see 
how that can go forward in partnership with the Scottish 
government.”

Labour leader listens  to North-east concerns

“I don’t think it is in the 
best interests of Scotland 
to separate itself from its 
biggest business trading 

partner”

Johann Lamont

Johann Lamont was talking to Chamber members on October 21. The leader of the Scottish Conservatives 
Ruth Davidson is the next speaker in the Meet The Leader series, at the Chamber office on November 25, 
2013. Details of the event can be found on our website at www.agcc.co.uk 
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A GIANT statue of Britain’s most famous plasticine pet dog 
featuring a design by a lecturer at Gray’s School of Art has 
been auctioned for £23,000 as part of a successful charity 
appeal.

Marie Simpson, a part time lecturer in communication 
design at Robert Gordon University (RGU), was delighted
when she was chosen to be part of Gromit Unleashed - a 
multi-million pound fundraising campaign to support the 
expansion of Bristol Children’s Hospital.

The initiative saw 80 statues of the much loved children’s 
character individually designed by a host of top names 
in the art, animation, design and entertainment industry 
including Raymond Briggs (creator of the snowman); 
cartoonist Gerald Scarfe CBE; Axel Scheffler (illustrator of 
The Gruffalo); designer Sir Paul Smith; Sir Peter Lord CBE 
(founder of Aardman animation); Sir Quentin Blake; and 
Wallace and Gromit creator Nick Park CBE. 

Marie, an illustrator and designer who specialises in 
character design, named her Gromit ‘Harmony’ after 
drawing inspiration from the countryside surrounding the 
family farm in Kingswells.

She said: “My idea for Harmony evolved from feeding the 
birds in my garden and the pleasure in seeing and getting 
to know them. They all have their own characters – Mr and 
Mrs Blackbird are very much in love, while my Robin is a 
noisy little chap!”

After 10 weeks on display as part of a public art trail in

Bristol, the sculptures were auctioned off last week, raising 
£2,357,000 in total. 

Marie said: “I’m still on a bit of a high after my doggy 
selling for so much. It was nuts. The whole thing turned 
into a bonkers success for all involved - I’m so grateful to 
have been able to be a part of it.”

Gromit Kingswells sculpture boosts national total

7% RETURN
on Investment 
Opportunities
SHOWHOME SALE & LEASE BACK at various locations throughout the North East
An opportunity to make your current personal savings grow.

WWW.SCOTIA-HOMES.CO.UK  FREEPHONE 0800 0855 455

A guaranteed tenant – Scotia Homes and 7% return for two years, when you purchase one of Scotia Homes showhomes  
on a sale and lease back. Plot Specific. Terms and Conditions Apply.

Development Plot Description Fixed Price Discount Total Rent Per Month Annual Return

Castleton, Ellon 184 SC Apartment £212,000 £15,000 £197,000 £1,150 7%

Castleton, Ellon 185 SC Apartment £238,500 £16,000 £222,500 £1,300 7%

Castleton, Ellon 183 House £296,500 £20,000 £276,500 £1,615 7%

Dubford, Aberdeen 201 SC Apartment £241,500 £15,000 £226,500 £1,325 7%

Dubford, Aberdeen 203 House £396,750 £22,000 £374,750 £2,190 7%
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The senior lecturer in the department of communication, 
marketing & media said there is almost a sense of 
competition now between larger companies which have 
budgets for corporate social responsibility (CSR) to 
demonstrate they are putting something back into the 
community in a very visible and impactful way.

“CSR is also very good for recruitment and retention 
because people like to work for companies which have a 
strong CSR record,” she said.

“It is something most businesses recognise as part of 
the whole corporate strategy, as opposed to something 
that perhaps in the past might have been more of an 
afterthought or a bolt-on activity.

“In an era of globalised digital communication and 
commerce, there is growing awareness of the need for 
companies to be accountable for what they are doing. 

“CSR is very much linked to the whole business practice of 
being ethical at a very basic level, but there is also growing 
a consumer expectation that companies will go a bit 
beyond their statutory obligations.”

She said CSR is viewed in a variety of different ways and 
there isn’t a single definition on which everyone agrees.

“Most people regard corporate social responsibility activity 
as going beyond your basic environmental and social 
responsibilities as a business, and going more into the 
philanthropic domain. 

“But basically it is looking at the triple bottom line -  the 
economic, social and environmental impacts of your 
business - as opposed to just the economic impact.”

She said that in the 1970s there was a strong view that it 
was the responsibility of businesses simply to generate 
money for the economy, and welfare activity was 
something to be left to the government.

“Nowadays, most businesses recognise that it is actually 
good business sense to have a strong CSR record. It 
is good for reputation, it is good for recruitment and 
retention and it is good for society.”

She said companies were aiming for a win-win scenario 
and Cisco Systems was a case study which was often cited.

“They set up the Cisco Networking Academy and started 
off by providing networking computing equipment to 
schools in the local area. 

“It quickly became apparent that the people in the 
schools didn’t have the expertise they needed to manage 
and maintain the equipment so Cisco set up a training 
programme for teachers and students. 

Creating a win-win situation 
with CSR
CORPORATE social responsibility is no longer 
a luxury, but essential for business success 
because it is so closely linked to reputation, 
according to Izzy Crawford of Robert Gordon 
University Business School.

Izzy Crawford

“It is looking at the triple 
bottom line -  the economic, 
social and environmental 
impacts of your business - as 
opposed to just the economic 
impact.”

Spotlight on 

continued on page 22

Spotlight on corporate social responsibility        
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Duncan Skinner, former chief financial officer at Wood 
Group PSN, has devoted a significant amount of his 
time since his retiral earlier this year to transforming 
Glencraft, originally the Royal Workshops for the Blind, 
into a successful and sustainable business.

He said that in the accounts last year, he estimated that 
the “in kind” benefits given by himself, fellow board 
members and others from all walks of life were probably 
worth around £300,000.

“Since I retired in April, I have spent many hours a week 
on Glencraft activities which doesn’t cost them anything 
and it is just the right thing to do at my time in life - but 
we receive support from lots of companies. 

“David Rennie of Stronachs provides legal services on a 
pro bono basis, Angus MacCuish, the managing director 
of FG Burnett, looks after the property side of things and 
Stewart Spence of the Marcliffe is on the board and does 
a huge amount for us.”

The long list of other supporters he mentioned included 
Wood Group PSN, who second a graduate to Glencraft 
each year.

“It is part of their training and they receive a tremendous 
grounding in all sorts of different aspects of running a 
business before they go to work full-time at Wood Group 
PSN.

“EY chose us as their charity of the year for the 18 
months ending in June and they were involved in a 
huge amount of different fundraising activities, but they 
also got to know the business very well and were down 
painting the workshop at one point.

“Sainsbury’s at the Bridge of Dee have chosen us as their 
charity of the year and are fundraising for us and will be 
coming to the business to find out more about Glencraft.

“It was obvious when we pitched that they didn’t know too 
much about it but we are now also talking to Sainsbury’s 

Glencraft builds on   history of enterprise
CSR is vital to the continuing success of Glencraft, the 170-year-old social enterprise 
which manufactures mattresses and divans.
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Glencraft builds on   history of enterprise
at a higher level about the 
possibility of them selling our 
mattresses.”

Lewis Catto, the Sainsbury’s 
community coordinator in 
Aberdeen, said that customers 
were invited to nominate 
charities - as happened in all UK 
stores - and a panel from the 
store selected a shortlist of three.

Glencraft was one of these, and 
after a presentation was chosen 
as this year’s nominated charity.

“We will help them through a 
variety of fundraising activities 
and we also plan to assist with 
our retail expertise.

“We want to show that we are a 
company which cares about the 
community.” Collette Oliver of Wood Group on placement at Glencraft
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is good for recruitment and 
retention and it is good for 

society.”

Find out how working 
with Macmillan can help 
your business and support 
people affected by cancer.
Call your local 
Fundraising Manager, 
Jennifer Mitchell,  
on 07595 091 649  
or email jmmitchell@
macmillan.org.uk

Macmillan Cancer Support, registered charity in England and Wales (261017), 
Scotland (SC039907) and the Isle of Man (604). 

99. No one in Aberdeenshire 134.5x190mm - proof 2.indd   1 17/10/2013   13:04

“The net result was that they were skilling up the local 
labour market as well as providing the equipment for the 
schools. 

“It was good for their business to have a labour force 
which was trained and more knowledgeable, and it was 
good for the schools and good for the community.”

She said some people view CSR 
quite cynically as a kind of PR 
exercise and her own research 
showed that people were 
particularly cynical if companies 
were involved in small 
socially and environmentally 
responsible projects to try to 
present a company in a good 
light when their core business 
was harming the environment in some way.

“You really need to be tuned in to public perceptions and 
I think one of the reasons companies tend not to play 
to their strengths, like Cisco did, is that they are worried 
that if they link it to their core competency, people 
will see it as just a PR exercise trying to promote their 
products.

“One popular type of approach now is to support causes 
which have positive values. If companies sponsor youth 
music events it may be because they want those young, 
trendy values to rub off on their product or brand. 

“It is a very broad arena and there are lots of very different 
ways of doing it and perceptions of how important CSR is.

“It is growing in importance in the corporate agenda and 
most companies recognise it now is something that can be 
valuable, particularly if the company is seen to be looking 
inside as well as outside.

“For example, make sure working 
conditions are good for staff, 
maybe going further in terms of 
making it a good place to work, all 
counts as CSR.

“Then you have political 
forces with more legislation 
and regulation around 
things like carbon emission, 

which obviously forces companies to behave in a more 
environmentally and socially responsible way.

“You have activist groups which are growing in strength, 
and as a result of the internet it is much more difficult to 
try to cover up malpractice somewhere in the world with 
pockets of good practice elsewhere.

“The main message that comes through in a lot of recent 
journal articles is that the most effective CSR programmes 
tend to be ones which will create a win-win scenario for 
both the company and society in some way, by playing to 
its strengths.”

continued from page 19

Creating a win-win situation 
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Showing signs of success
SATROSPHERE was Scotland’s first science centre when it opened in 1989, and commercial 
manager Stephen Rennie said CSR is extremely important to its successful operation as it 
approaches its quarter century.

“Any assistance we can get from companies is welcomed, 
and John Lewis has helped us out quite a bit.

“We have both a retail shop and a cafe here at the centre 
and they have assisted by make signage for us between 
the two, using their vinyls which obviously saved us money.

“That means that people sitting in the cafe can now see a 
sign on the wall telling them there is a shop and directing 
them to it, and vice versa.

“We have also just started two new members of staff and 
John Lewis has agreed to take them for a day and run them 
through its induction and merchandising policy for us. 

“That will be terrific as far as we are concerned because 
John Lewis is second to none in what they do.

“It also helps the staff with their career 
development.

“They have helped us with painting and 
when we were running an alien-type event 
here they prepared posters for us. 

“We are keen for others to include us 
in their CSR activities and are currently 
in discussion with several major oil and 
gas companies about how they could 
potentially support us.”

Pam Calder, Community Liaison Coordinator 
for John Lewis Aberdeen, said the store was 
involved in a number of CSR projects.

 “An example of our work in the community 
is our work with Satrosphere. Our 
managing director met someone from 
Satrosphere at an event and having 
discussed the business with him, came back 
and suggested it would be great if we were 
able to help.”

 “Our partners (our staff) used their skills to 
offer suggestions to Satrosphere.  Partners 
then gave up their own time to assist with a 
painting and signage project in the centre 
to brighten it up.

 “Partners are given time off to volunteer 
for CSR projects and we do a lot of work 
with schools,” she said.

 “Another part of our community giving is 
that John Lewis Aberdeen supports three 
community groups as part of its charitable 
giving scheme, Community Matters. Every 
three months, Community Matters enables 
the shop to split £3,000 

between three local organisations that support important 
local causes.”

 “We also put reading buddies into primary schools and 
mentors into academies.”

 “We have a wide range of skills underneath one roof at 
John Lewis and, as part of the community, it is great for 
us to be able to use them to help others whether it is a 
primary school, an academy or a charity.”

Pam Calder from John Lewis and Stephen Rennie from Satrosphere

“Staff are given time off to 
volunteer for CSR 

projects and we do 
a lot of work with schools” 

Pam Calder, John Lewis

Creating a win-win situation 
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Key stats for this month

•	 According to the Office of National Statistics, the average 
price of a property in the UK is now £247,000. In the North-
east, the average price is £201,715.

•	 In the three months to August 2013, manufacturing output 
rose by 1.2% compared with the previous three months.

•	 The UK deficit on trade in goods and services was 
£3.3billion in August, compared with a deficit of £3.4billion 
in July.

•	 Offshore Europe 2013 is estimated to have generated 
£70million for the North-east economy, with a record 
60,000 visitors.

Conference Season

All three main parties sought to differentiate themselves from 
their rivals ahead of the next general election in 2015. The 
Conservatives and Liberal Democrats adopted a “steady as it 
goes” tone to the economy, focusing on increasing business 
confidence and improving economic data to justify the current 
policy direction of the government. We welcomed George 
Osborne’s announcement to freeze fuel duty for the remaining 
term of the parliament, something we had been consistently 
lobbying the government for. Although this still doesn’t address 
our underlying concerns with the taxation levels on fuel. 

The policy announcement which appeared to cause the 
biggest stir was Labour’s announcement that they will 
freeze energy prices for every home and business in the UK 
for two years if it wins the next General Election.

Previous research published by the Chamber showed that 
around a third of our members considered that rising energy 
costs had constrained their growth. So superficially Mr 
Milliband might this we would all welcome this vote winner. 
However, we have real concerns that this  this policy measure 
could not be implemented in isolation. The wider ramifications 
of the proposals could impact on investment on energy 
infrastructure, which could then impact on the availability of 
energy. Security of supply cannot be jeopardised for policies 
which appear designed simply to win votes.

Over the coming weeks we will be looking to assess Labour’s 
proposals in more detail and we’d be grateful for any feedback 
from members on how you think the proposals could affect you.

High Speed Rail 2

There is much controversy surrounding the High Speed Rail 2 
project, but back in September we welcomed the publication of 
the revised business case for the rail project, if not the contents. 

We were concerned to read in the business case that the 
North-east of Scotland would realise no benefit, and that 
we may actually be negatively impacted, to the tune of 
over £200million of lost output. 

A project of this scale must not be detrimental to any part 
of the UK, particularly as revenues from across the country 
will help to pay for the project. 

In order for the North-east to realise some form of 
economic benefit from the project we consider that it is 
critical that alongside the delivery of HS2, measures are 
taken to maintain and improve our access to the English 
regions. Secured access between this region and Heathrow 
Airport would be an outcome which could deliver 
significant economic benefits to the North-east as well as 
reducing rail journey times to the central belt.

We will continue to make the case with the UK 
Government to take action to ensure the North-east is not 
disadvantaged.

A thank you

The policy team will be heading to London on November 
28 to fly the flag for North-east businesses after receiving a 
nomination for that Most Effective Campaign at the British 
Chamber of Commerce Awards. 

The Chamber was shortlisted for the award based on its 
work with members to influence the development of the 
UK Government’s Oil and Gas Strategy at the beginning 
of 2013 and it was only through member support that we 
could successfully make the case for the government to 
focus on particular issues of concern to the industry.

Using its authoritative oil and gas survey and in-depth 
discussions with members as evidence, the Chamber 
successfully managed to influence the Government to 
focus on skills, innovation and infrastructure. These areas 
were identified as the main issues which were constraining 
growth in the sector.

However, this is not the end of the campaign. Oil and gas 
is one of the most industrial sectors of the UK economy, 
both in terms of tax revenues and the number of people 
employed in the sector. The next 19th Oil and Gas Survey 
will be published later this month, and the Chamber’s 
policy team will continue use the results to assess whether 
the strategy is delivering for industry. You can also read 
about the main findings from the survey in the December 
edition of the Business Bulletin.

Do you support the high speed rail proposals, or should transport investment be focused elsewhere? Let the 
policy team know by contacting James Bream or Rachel Elliott policy@agcc.co.uk or tweet to @chambertalk



25
November 2013 BUSINESS BULLETIN

NE
W

S

A COMMON complaint is that graduates entering the 
job market are full of academic knowledge but lack an 
appreciation of the challenges of the work environment.
 
An innovative initiative by the University of Aberdeen is 
designed to address this issue by giving employers the 
chance to influence graduates’ employability skills through 
offering advice, feedback and encouragement.
 
The university’s careers service has put together a 
programme of workshops and conference called the STAR 
awards – Students Taking Active Roles - which encourage 
students to harness their own potential.
 
The subjects cover a wide range of transferrable skills, 
including communication, problem solving, presentation 
and project management, which the students have 
developed during their time in education, usually through 
voluntary roles in societies or clubs.
 
Employers provide honest feedback and a useful view 
of the reality of today’s business environment during 
the university-led workshops, which boost students’ 
confidence in their own skills and abilities. The workshops 
run throughout the academic year and cover over a dozen 
topics. 
 
If you are interested in finding out more about how you can 
support the drive to provide well-rounded graduates ready 
for the workplace, contact Eloise Leeson, the STAR Award 
Project Officer at Aberdeen University at eloise.leeson@
abdn.ac.uk or on 01224 272 186. 

ABERDEEN Heat and Power has become the first British 
company to win a Global District Energy Climate Award. 
The firm, set up by Aberdeen City Council in 2002, has 
been awarded the prestigious international Global District 
Energy Award of Excellence for Small and Medium 
Companies.

It is one of only a small handful of European businesses to 
have achieved this global recognition. A panel of energy 
experts from across the world recognised the significant 
achievements made by the company, which has taken 
hundreds of people out of fuel poverty and significantly cut 
the city’s carbon emissions. 

Michael King, a member of the Aberdeen Heat and Power 
board, and Council Leader Councillor Barney Crockett 
received the award at a ceremony, which took place during 
the District Energy Climate Summit in New York.

Councillor Crockett and Mr King were invited to take on 
the role of panellists in the world conference, reflecting the 
international impact Aberdeen is making on the energy 
development front.

Aberdeen Heat and Power has been bringing low-carbon, 
affordable warmth to the residents and businesses 
of Aberdeen – including council tenants and private 
householders in multi-storey flats, sheltered housing 
complexes and public buildings – for the past 11 years. It 
has been used as a case study by the WWF.

Employers asked to help 
students shine

Exclusive offer for Chamber members - FREE 
initial advice on any HR related issue.

It doesn’t have to be a disciplinary issue, it could
be:

•	 Dealing with short and long term absenteeism
•	 Suspicion of alcohol or drug misuse
•	 Dealing with poor or disappointing 

performance 
•	 Major or minor amendments to terms and 

conditions
•	 Family Friendly rights issues
•	 Self-employed or agency worker issues
•	 Redundancies or re-organisation
•	 Grievances, bullying/harassment issues

You will also get access to template contracts,
handbooks and policies and receive the Empire 
HR FREE monthly Employment Bulletin keeping 
you up-to-date by email on changes to legislation 
or case law affecting your business.

Empire, which has been trading since 2005, is one 
of the leading independent HR and Employment 
Law companies in Scotland. 

We are proud of our professional excellence that 
continually strives to protect our clients against 
the costs incurred by tribunal cases, claims and 
health & safety issues. We provide commercial 
advice where we tell you the risk, the cost and the 
exposure and then support you with an agreed 
route which very often is not in the textbooks! 

Our Employment Law Advisory will enable you 
to protect your business better, knowing that our 
experts in Employment Law and HR management 
are only a call away.

To find out how we can help your business please 
call now on 0845 4506141 and quote ‘Chamber 
Member’ or visit www.empirehr.com for further 
information. 

Focus on Members’ Benefits
This month we focus on Empire HR who offer free initial 
advice on any HR-related issue to Chamber members.

Energy award first
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Lewis Macdonald MSP Johann Lamont fields questions at Meet the Leader

A number of longstanding members received awards in October for their continued membership of the Chamber. Company representatives are 
pictured with their awards at the Marcliffe, back row (left to right) Dave Russell of Genesis Oil and Gas Consultants, Andy Powell of Electro-Flow 
Controls, Richard Logie of Business Exchange (Scotland), all silver awards, and Mark Bruce of MacLean Electrical Group, who received a gold 
award for 25 years of continuous membership. On the front row (left to right) are fellow silver award holders Linda Sim of Business Exchange 
(Scotland), and Margaret Mulcahy and Claire Ross, both from Lloyd’s Register Drilling Integrity Services (UK).

Longstanding members of the Chamber

Johann Lamont MSP with Chamber members October 21
as part of the Chamber’s Meet the Leader series

Derick Murray of Nestrans Jim Shiach of Centrifuges Unlimited
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The Economy Business Breakfast held October 10

(Left to right) Angie Yule, Ian McDonald, Carol Stanger and Claire 
Ross.

(Left to right) Owen Paterson, Bernie Williamson, Gareth Treharne, Ieva 
Boguseviciute and Derrick Lane.

Trevor Williams, chief economist at Lloyds, speaking at the 
breakfast

(Left to right) Gary Wade, Elizabeth Stewart, Sarah Brownie and 
Angus Turner.

(Left to right) Rachel Kelly, Stephanie Walker, Holly Milne and 
Amanda Inglis.

(Left to right) Geoff Runcie, Emma Clarke, Dave Russell and David 
Chalmers. 

(Left to right) Brian Moran, Leidah Watts, Richard Logie, Shona 
MacAskill and Barry McCausland.
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AT ADIL we take pride in providing support to people coming in to the oil and gas industry 
and we are pleased to sponsor Team Aberdeen University (TAU) Racing.  

Our support of the team involves more than just sponsorship – it also includes mentoring in 
project management and business planning to help the team hone their skills and gain vital 
experience in preparation for a career in the oil industry.  
As an industry we have to create opportunities for aspiring engineers to gain relevant practical 
experience, and we get behind the TAU team as part of our wider initiative to actively address 
the critical skills shortage within the energy sector.
The holistic approach the students have to adopt in order to successfully manage the TAU 
project will be invaluable for their future careers.

Louise Nicolson, Managing Director, Bread PR

Matt Huntington, General Manager, Technical, ADIL

WE ARE committed to making a meaningful contribution to the local communities in 
which we operate. Every year our charity committee chooses a cause to which it dedicates 

the fruits of its fundraising efforts. There are so many opportunities for us to get involved 
and usually the chosen charity is nominated by a colleague at the firm because of first hand 
experience of the cause. Throughout the year the committee thinks of novel ways to raise 
money and get the staff involved. So far this year we’ve taken part in the Caledonian Challenge, 
run 10ks, had quiz nights, Burns Suppers and everything from cake days to bacon roll mornings. 
This year our chosen charity is the Aberdeen Cyrenians’ Violence against Women project. 
I am proud of the efforts of the firm and I think it’s great that not only are we raising funds for a 
worthwhile charity but we are having a lot of fun in the process.

Keith Allan, Managing Partner, Raeburn Christie Clark & Wallace

LIKE so many other people, I suspect, the choice of charities we choose to support comes 
down to personal experience... and usually a sad or challenging one.

For my own family, close at the best of times, it was the loss 10 years ago of my wife’s mother 
to breast cancer which devastated everyone who had come into contact with her. It took a long, 
long time for everyone to come to terms with her loss, to say nothing of the experience such a 
loved one had had to endure at the end of her life.
While the list of charities that one could support is almost limitless, Breast Cancer UK is the one 
that is always uppermost in our thinking and my contributions. They are constantly striving to 
find the money to fight this dreadful disease and I will continue to do what I can to support that 
cause.

David Cameron, Chairman, Connect Communications

Which charity do you 
support and why?

BREAD supports Scotland’s largest children’s charity Aberlour Child Care Trust which 
works hard to reach over 6,000 vulnerable children, young people and their families 

each year.  Aberlour doesn’t just provide services for children, they also use their hard won 
expertise to inform national debate and help politicians develop legislation to help make 
Scotland the best place in the world to grow up.  Aberlour’s heartfelt belief in the resilience 
and potential of children is moving and motivating.  It has urged us to lace up our trainers 
on cold mornings for a series of 10K races.  It has inspired two of our team to risk social 
humiliation by dancing in the charity’s flagship event Strictly Come Prancing!  This is just the 
beginning of a long term partnership and we are privileged to be a very small part of their 
story.

THERE ARE
SIX SIDES
TO OUR

STORY

KEEPING YOUR  
NEXT CAMPAIGN  
SAFE

 MARKETING
 CREATIVE
 PRINT
 REPROGRAPHICS
 SAFETY MATERIAL
 TENDER ENHANCEMENT

SAFETY MATERIAL 

t 01224 878799  e info@XIC.com  visit XIC.com
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NOV EVENT TIME VENUE

Thu 7 Leadership Business Breakfast 7am - 9am Thistle Airport Hotel, Aberdeen

Thu 7 The Annual Employment Law Conference 8am - 4.30pm AECC, Aberdeen

Fri 8 Preparing for Retirement - Be a Responsible Employer 11.45am - 2pm AGCC, Aberdeen

Tue 12 Facing the Future - Big Opportunities and Bold Ideas 7.30am - 9am Beach Ballroom, Aberdeen

Tue 12 Intro to Budgeting and Planning (Training) 9.30am - 4.30pm AGCC, Aberdeen

Wed 13 Train the Trainer (Training) 9.30am - 4.30pm AGCC, Aberdeen

Thu 14 HR for Non HR Managers (Training) 9.30am - 4.30pm AGCC, Aberdeen

Thu 14 Sales and Account Management (Training) 9.30am - 4.30pm AGCC, Aberdeen

Fri 15 Digital Connectivity - An Update 11.45am - 2pm Deeside Activity Park

Mon 18 Maximise Your Membership 11.45am - 2pm AGCC, Aberdeen

Tue 19 Motivation and Delegation (Training) 9.30am - 4.30pm AGCC, Aberdeen

Wed 20 Essential Management Skills (Training) 9.30am - 4.30pm AGCC, Aberdeen

Fri 22 Speed Networking 11.45am - 2pm Jurys Inn, Aberdeen

Mon 25 Meet the Leader 2013 - Ruth Davidson (Chamber 
members only) 12pm - 2pm AGCC, Aberdeen

Tue 26 Export Documentation Explained (Training) 9.30am - 4.30pm AGCC, Aberdeen

Wed 27 The Opportunity of Africa (by invitation only) 11.45am - 2pm AGCC, Aberdeen

Thu 28 Inductions Getting it Right (Training) 9.30am - 4.30pm AGCC, Aberdeen

Thu 28 19th Oil and Gas Survey Launch 10.30am - 1pm Copthorne Hotel, Aberdeen

Fri 29 Discover the Colour Within You and Your Team 11.45am - 2pm AGCC, Aberdeen

The Annual Employment 
Law Conference:

Digital Connectivity 
Sponsor:

Speed Networking 
Sponsor:

Chamber 
Diary

Business Breakfast 
Associate Sponsors:

Business Breakfast 
Principal Sponsor: 

Litho Print | Digital Print | Signs & Labels | Exhibition & Display | Promotional Gifts

Hareness Road, Altens Industrial Estate, 
Aberdeen AB12 3LE

T: 01224 875987
E: info@compassprint.co.uk   

www.compassprint.co.uk

For ALL your print 
and promotional 
requirements 

The Opportunity
of Africa Sponsors:Preparing for 

Retirement Sponsor:

Facing the Future 
Sponsor:

Discover the Colour 
Within You and Your 
Team Sponsors:

19th Oil and Gas 
Survey Launch 
Sponsor:

Chamber 
Diary
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TOURISM businesses are being encouraged by Scotland’s 
national tourism organisation to include and promote 
Scottish produce on their menus in a new joint initiative 
launched  by VisitScotland and the Scottish Government.

The “Taste Our Best Food and Drink Scheme” has been 
launched to give consumers a Scottish experience when 
dining out with a view to increasing the revenue for 
Scottish food and drink businesses by up to 20%.

Funded by the Scottish Government (£450,000 over three 
years) and VisitScotland (£470,000 of kind support) with 
support from Scotland Food and Drink, the Taste Our Best 
initiative brings together the tourism and food and drink 
industries.  

It is designed to recognise businesses including hotels, 
restaurants, cafes, takeaways, visitor attractions and B&Bs 
which offer not only a quality food and drink experience 
but a committment to using Scottish produce on their 
menu.

Research has shown that visitors are willing to pay up 
to 15% more for food of Scottish or regional origin and 
businesses which provide local food can typically enjoy 
higher level sales of  up to 20% per year.  Visitors currently 
spend around £800million per year on food and drink 
in Scotland and more than 70% of potential visitors 
to Scotland want to taste traditional dishes, regional 
specialities and fresh local produce.

For accommodation providers and visitor attractions, the 
assessment will take place at the same time as the main 
VisitScotland Quality Assurance grading, meaning that 
many tourism businesses that already participate in the QA 
Scheme will no longer have to apply and pay for a separate 
food and drink assessment. 

Jim Clarkson, regional director of VisitScotland said:
“We know that visitors to Aberdeen City and Shire love 
authentic, quality Scottish food and drink and Taste Our 
Best is all about taking this knowledge to the next level and 
really encouraging the local tourism industry to recognise 
the real benefits of sourcing, using and promoting local 
produce.  We have such a rich natural larder here with 
some of the best products in the world right on our 
doorstep.”

WIRELINE Engineering is continuing its global expansion, 
with £1.9million of new projects secured in key regions 
during the first half of 2013.

The firm develops original wireline and well intervention 
technologies for the oil and gas industry worldwide. Key 
contracts have been secured in North America, South-
east Asia, west Africa and the Middle East, reflecting 
Wireline Engineering’s ambitions to continue extending its 
geographical footprint.

Local partnerships have been confirmed in Nigeria and 
Indonesia and the Middle East. Recent orders from Angola, 
Indonesia, Iraq, Malaysia and Nigeria have reinforced the 
firm’s continued success worldwide and the opportunities 
for its innovative products and services. 

CHILDREN’S charity, Befriend A Child, which provides 
a one-to-one befriending service to vulnerable and 
underprivileged local youngsters in Aberdeen City and 
Shire, won two top prizes at the Association of Scottish 
Businesswomen’s (ASB) 2013 awards.

Chief executive Karen Farquhar was named ASB 
Professional of the Year for 2013 while the seven employees 
received the ASB Best Performing Team of the Year 2013 
award.

THE University of Aberdeen has launched an initiative 
which aims to increase the number of people with learning 
disabilities in competitive employment.

Project SEARCH is a collaborative project between the 
university, Aberdeen-based charity Inspire and Aberdeen 
College. The three partners were selected to carry out 
the project by the Scottish Consortium for Learning 
Disability which oversees the initiative in Scotland.  The 
programme is also supported by Aberdeen City Council 
and Aberdeenshire Council who have funded some of the 
programmes resources.

The one-year programme sees 12 Project SEARCH interns, 
who are all students from Aberdeen College, spending a 
month in a classroom environment before embarking on 
work placements in various roles and departments within 
the University.

Project coordinator Kelly Ho from Inspire and Project 
SEARCH tutor Andrew Thomson from Aberdeen College, 
are delivering the project, which originated in the US and 
has been rolled out in sites across England, as well as in 
Glasgow, Lanarkshire and Falkirk.

Maura Lynch, from the Scottish Consortium for Learning 
Disability said: “At a time when the employment rate in the 
UK is improving, the number of people in Scotland with 
a learning disability in Scotland in employment has fallen 
from 15.5% in 2011 to 12.9% in 2012.

“This partnership approach is a real opportunity to train 
with a prestigious employer and gain the skills to get a job.
Rob Wallen, Principal of Aberdeen College, said: “We are 
delighted to be a partner in the delivery of this programme, 
which provides a fantastic opportunity for 12 local young 
people to find out what type of work appeals to them most 
and to develop their readiness for employment.”

Celebrating Scots produce

Lewis Macdonald MSP meeting some of the Project SEARCH 
interns

Wireline expansion

Charity success

Project SEARCH
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On the move

SUBSEA engineering 
and project management 
specialist CSL has 
appointed George Stalker 
to the newly-created post 
of Head of Engineering.
George, who has more 
than 25 years’ experience 
in offshore oil and gas 
construction, will be 
responsible for expanding 
CSL’s current in-house 
capabilities and creating 
an initial team of upwards 
of 20 people to support 
current requirements.

OIL & Gas UK has 
made a number of new 
appointments to its board. 
They are Eric D’Argentre, 
UK general manager, 
Perenco UK; Luke 
Farajallah, managing 
director, Bond Offshore 
Helicopters; Martin Rune 
Pederson, managing 
director, VP, Maersk Oil UK; 
Andy Samuel, managing 
director Europe E&P, BG 
Group; and Doug Sedge, 
chief executive officer, 
Sparrows. 
Andy Samuel, Martin 
Rune Pederson and Eric 
D’Argentre will represent 
the interests of operators 
while Doug Sedge and  
Luke Farajallah will 
represent industry 
contractors.

INDEPENDENT Chartered 
Accountant Anderson 
Anderson & Brown LLP has 
promoted Derek Mitchell to 
Tax Director.
Derek trained originally 
as an accountant and 
qualified as a chartered 
certified accountant 
before specialising in tax, 
qualifying as a chartered 
tax adviser in 2004. 

FIFTH Ring Integrated 
Corporate Communications 
has made two additions to 
its team.
Avril Scott joins as Head of 
People and Development 
in a new role which is seen 
as critical to the future 
growth and success of 
the company. Avril has 
extensive experience 
gained from companies 
such as William Grant & 
Sons and Heineken UK. 
David Bain has also joined 
Fifth Ring as Head of 
Digital to manage clients’ 
entire digital portfolios. 

INTERTEK, a solutions 
provider to industries 
worldwide, has appointed 
Jill Rennie as associate 
director to lead its 
Environmental Consultancy 
Team in Aberdeen.
Jill takes up the post 
as Intertek focuses on 
integrating its energy 
services offering to 
the global oil, gas and 
renewables industries.

SUBSEA specialist ROVOP 
has appointed Alan Shanks 
as finance director to 
strengthen the company’s 
position for future growth.
He also joins ROVOP’s 
board of directors. 
He was previously financial 
director for subsea oil and 
gas group, Harkand ISS. 

INSPECTAHIRE Instruments 
Ltd has appointed Adam 
Walker as Marketing 
Executive. The firm, which 

is based in the Whitemyres 
Business Centre, works 
across a number of 
industries including oil 
and gas, renewables, 
petroleum retail, power, 
process, physical assets and 
pharmaceuticals. 

XODUS Group has 
appointed former Scottish 
rugby captain Jason White 
as a Business Performance 
Coach. Jason was first 
introduced to Xodus CEO 
Colin Manson six years 
ago when he was looking 
to work with a rugby 
player who could help 
raise the profile of Xodus. 
Jason joined as a sporting 
ambassador  
and his business 
relationship with the 
company has developed 
from there. Initially based in  
Edinburgh, Jason will also 
be spending a lot of time in 
the other UK offices  
and then plans to visit 
Xodus’ global offices to 
meet as many staff as 
possible and to develop a 
solid understanding of how 
every part of the company 
works.

George Stalker

Avril Scott and
David Bain

Jill Rennie
Derek Mitchell

Alan Shanks

Jason White

More On the move 
over the page
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Aberdeen’s Recruitment Specialists

www.thorpemolloy.com
T +44 (0)1224 658 865

On the move

KUDOS Financial Services, 
part of the Mattioli Woods 
Group, has appointed 
April Ritchie as a 
consultant. 
April started her career 
in the financial services 
sector nearly 19 years ago. 
For 15 years she has 
practiced as a financial 
adviser with experience in 
advising retail, private and 
high-net worth clients.

MINT Accounting has 
promoted Charlotte Gillett 
to commercial director. 
Gillett, 27, moves up 
from her role as business 
improvement strategist to 
the senior position within 
the company and will be 
responsible for driving 
growth. 
Founded in 2010, the 
company provides a range 
of tailor-made business 
packages to SMEs and 

larger firms using such 
innovations as Xero Online 
Accounting – a cloud-based 
system.
Earlier this year the 
company, headquartered 
in Aberdeen, was named 
Small Accountancy Firm 
of the Year in the Scottish 
Accountancy Awards. 

ABERDEEN City Council 
has appointed Angela 
Scott as Director of 
Corporate Governance.
Angela has been Head of 
the Chartered Institute 
of Public Finance and 
Accountancy in Scotland, 
Northern Ireland and Wales 
for the last two years.
Since 2008, she has also 
been a Non-Executive 
Director with NHS Tayside, 
holding the position of 
vice-chair of the board as 
well as chairing a number 
of board committees.

OPITO, the skills for 
oil and gas body, has 
appointed John McDonald 
as managing director to 
lead the UK arm of the 
organisation. 
Former director of the 
Scottish Qualifications 

Authority, he has been 
director of international 
workforce development 
for OPITO for a year, 
leading on OPITO’s work in 
building agreements with 
governments and industry 
in Oman, Iraq, Malaysia and 
East Timor. 
Before joining OPITO, he 
was a director of ACTVET, 
the government body 
charged with creating a 
vocational education and 
training system in Abu 
Dhabi.

AGGREKO has appointed 
John Wilson as its new 
General Manager for the 
Nordic region.
Based in Oslo, John 
will be responsible for 
strengthening Aggreko’s 
business across 
Scandinavia. 

AILEEN Edwards has been 
appointed development 
manager for Aberdeen 
City and Shire Economic 
Future (ACSEF). She will 
primarily be responsible 
for managing engagement 
with the wider business 
community and for 
coordinating the delivery 
of the ACSEF Economic 
Action Plan, which supports 
economic growth and 
quality of life in the region.

PARADIGM Drilling Services 
has appointed Marino 
Sasso as sales manager to 
develop its operations in 
Latin America.
Mr Sasso, an Argentinian 
national who is bilingual in 
Spanish and English, will 
look after a number of key 
accounts. 
Latin America is expected 
to account for a fifth  
of total revenues this year 
and his appointment takes 
the number  
of people employed  
in the drilling services  
arm of the organisation to 
52.

BIBBY Offshore has 
appointed Nicky Etherson 
as its commercial director.
She was previously head of 
contracts for Total E&P UK 
Limited and in her new post 
will be responsible for all 
commercial and contractual 
governance within the 
Bibby Offshore group of 
companies.

April Ritchie

John McDonald

Aileen Edwards

Charlotte Gillett

Marino Sasso

Nicky Etherson
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“There’s a great deal of excellent collaborative work currently underway to tackle the skills shortage, 
but every employer can contribute by thinking beyond the need for candidates to have oil and 
gas experience. We have high calibre candidates with the skills to deliver value in   
non-technical, business support roles, please contact me to discuss.” Iain Taylor

Senior Consultant, Business Development and Marketing
itaylor@thorpemolloy.com

LEGAL firm Pinsent 
Masons has added a new 
partner in Aberdeen to 
focus on engineering 
and construction dispute 
resolution.
Scott Johnston has 
relocated from Glasgow 
because of the  
requirement for expertise  
in the complex disputes 
which can arise from 
energy and infrastructure 
projects.
He is an accredited 
specialist in Construction 
and Engineering Law  
and one of the 50  
partners and 250 lawyers 
which make up  
Pinsent Masons’ 
international Construction 
Advisory and Disputes 
team.

ABERDEEN Exhibition 
and Conference Centre 
has made three new 
appointments to  
its communications  
team.  
Lukas Richter joins AECC 
in the newly created role 
of digital media executive; 
Susan Kerr joins the 
team as PR & marketing 
assistant; and Kate 
Timperley joins as special 
project executive  
looking after conferences 
and special projects 
undertaken both at  
the venue as well as  
off-site.

HYDRASUN has made 
two new senior business 
development appointments 
as it positions itself for 
further development and 
growth in international 
markets.
Stephen McIntyre joins 
Hydrasun as business 
development manager 
for global key accounts 
and Derek Murray joins as 
international sales manager.

A2+B Wealth, chartered 
financial planners, has 
announced three key 
appointments.
Andrew Dines, financial 
planner, joins the team from 
Lloyds Wealth Management 
in London; Stuart Ritchie, 
paraplanner joins from 
Punter Southall Group; 
and Claire Rocks, client 
services support joins 
from Advanced Financial 
Planning in Inverurie. 

ENGINEERING consultancy 
Apply Altra has appointed 
David Leake as structural 
engineering lead and Alex 
MacDonald as technical 
safety lead.
Technical director Andy 
Redman said: “We have 
been focussing on building 
new disciplines while also 
developing our 
core skills in multi-
discipline modification 
engineering, production 

optimisation and project 
management. The 
appointment Alex and 
David will enable us to 
develop our services 
to work with clients on 
projects which are very 
significant in scale.”

COUNCILLOR Ron McKail 
has been appointed 
chairman of the Grampian-
Houston Association (GHA) 
and local businessman 
Brett Jackson has taken on 
the role of vice-chairman. 

CETCO Energy Services, 
produced water and 
production services 
specialists for the oil and 
gas industry, recently 
appointed Dr John Walsh 

as director of technical 
water treatment. 
In his new role based in the 
company’s Houston office, 
Dr. Walsh will spearhead the 
ORCA (Objectivity through 
Root Cause Analysis) 
consulting services group, 
providing troubleshooting 
and technical services to its 
customers worldwide. 

CAROL Benzie, formerly 
commercial director, has 
been appointed managing 
director of Aberdeen 
International Airport. 
Also featured in our main 
story on Routes 15 on 
page 9, Carol has been 
with the airport team 
for five years in both 
commercial and operational 
functions.
“There are a number of 
priorities that I am looking 
forward to progressing, 
from the plans for the 
terminal redevelopment 
to a continued emphasis 
on improving local 
surface access and route 
development for the benefit 
of our customers,” she said.
“These things will remain 
as important to me as 
they have been to my 
predecessors and I will 
also continue the work to 
constantly keep our safety 
messages high on the 
agenda.”

Scott Johnston

Members of the 
engineering team at  
Apply Altra

Stephen McIntyre and 
Derek Murray

Carol Benzie

Dr John Walsh
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ALP Oil & Gas
Engineering Consulting Company for the Oil & 
Gads Industry, working in the UK and abroad
Rosedale
Stonehaven Road
Aberdeen
AB12 5UT
t: 01224 879987
e: nmir@gmail.com
c: Najam Mir - Managing Director

Barnardo’s Works (Tayside & North East Service)
Employability service. Supporting young 
people (aged 16-24) into employment, 
education and training
1 Dudhope Terrace
Dundee
DD3 6HG
t: 01382 221944 / 07917 544168
w: www.barnardos.org.uk/commission_us/
our_services/ets.htm
e: sheelagh.scott@barnardos.org.uk
c: Sheelagh Scott - Employer Liaison Officer

First ScotRail
ScotRail Business Direct is a fee-free service 
offering any-card ticket collection, an easy 
to use online booking tool, and a dedicated 
Account Management team.
Atrium Court
50 Waterloo Street
Glasgow
G2 6HQ
t: 08450 700908
w: www.scotrail.co.uk/businessdirect 
e: susan.perez@firstgroup.com
c: Sue Perez - Sales Development Manager

Gordon Engineering Services
Helicopter Re-fuelling Systems - Build, Inspect, 
Certify to CAP437, and train staff in the 
operation of.
Unit 2 Tyseal Base
Craigshaw Crescent
West Tullos
Aberdeen
AB12 3AW
t: 01224 519951
w: www.gesltd.com
e: bill@gesltd.com
c: Bill Paterson - Programme Manager

Grampian Credit Union Ltd 
Safe savings, affordable loans, flexible Current 
Accounts plus Corporate & Community group 
accounts - for anyone living or working in 
Aberdeen and Grampian.  
224-226 Holburn Street
Aberdeen
AB10 6DB
t: 01224 576990
w: www.grampiancreditunion.co.uk
e: admin@grampiancreditunion.co.uk
c: Ruth Leith - Marketing and Communications

Grassfield Maritime Consultants Limited
A marine, offshore and engineering 
consultancy. We offer specialist maritime 
expertise to the oil and gas, legal, shipping 
insurance, law enforcement agency and 
harbour clients worldwide.
35 Birkwood Close
London
SW12 0AU
t: 07940 271031 / 02086 717603
w: www.grassfield-engineering.com
e: bertrand@grassfield-engineering.com
c: Bertrand TcHouangeup - Senior Naval Architect 
and Marine Warranty Surveyor

Hardies Property & Construction Consultants 
(Chartered Surveyors established in 1913)
Property Valuations (Residential/Commercial), 
Project Management, Building Surveying, Quantity 
Surveying, CDM Co-ordination, Health and Safety 
Management/Advice, Expert Witness Reports
The Coach House
68 Spademill Lane
Aberdeen
AB15 4EZ
t: 01224 325596 / 07740 027420
w: www.hardies.co.uk
e: aberdeen@hardies.co.uk
c: Jim McArthur - Business Development Partner

Institute of Occupational Safety & Health 
(IOSH) - North East of Scotland Branch
The Chartered body for health and safety 
professionals. The world’s biggest professional health 
and safety membership organisation, campaigning 
on issues that affect millions of working people.
t: 07967 826741
w: www.iosh.co.uk
e: donna@quenshspecialists.co.uk
c: Donna Hutchison - Branch Chair

ISSL UK
Consulting, Training & Software services - Oil 
& gas, Renewable, Government and public 
organizations.
11 Charleston Avenue
Aberdeen
AB12 3QE
t: 07405 196530
w: www.issl-consult.com
e: info@issl-consult.com
c: Ms Hauwa Umar – Company Secretary

Malaysian Investment Development Authority (MIDA)
Foreign Direct Investment
17 Curzon Street
London
W1J 5HR
t: 02074 930616
w: www.mida.gov.my
e: najihah@mida.gov.my
c: Najihah Abas - Director

Norsea Group (UK) Ltd
Newly established UK wing of Norway’s leading 
supplier of base services and integrated 
logistics systems to the energy industry.
Cammach Business Centre
Greenbank Road 
East Tullos
Aberdeen
AB12 3BN
t: 01224 937210
w: www.norseagroup.com
e: kc@norseagroup.com
c: Kim Christensen - General Manager

nSYS Ltd
Business Process Experts, improving efficiency 
in Procurement to Payment (P2P) and 
Information Management. Specialist in Invoice 
Automation & data-capture, especially in 
Energy, Manufacturing and Local Authorities.
Voyager House
75 Waterloo Quay
Aberdeen
AB11 5DE
t: 01224 287610
w: www.nsystems.co.uk
e: info@nsystems.co.uk
c: Keith Bennett - Business Development

Platinum Global Enterprise Ltd
International Trade
84 Alberthall Mansion
Prince Consort Road
London
SW7 2AQ
t: 01224 329077
w: www.platinumglobal.co.uk
e: ahamed@platinumglobal.co.uk
c: Ahamed Quadhir - Director

Serco NorthLink Ferries
NorthLink Ferries sail from Aberdeen and 
Scrabster to Orkney and Shetland providing 
the lifeline service to the Northern Isles on 
behalf of the Scottish Government.
Jamiesons Quay
Aberdeen
AB11 5NP
t: 0845 6000 449
w: www.northlinkferries.co.uk 
e: fiona.anderson@northlinkferries.co.uk 
c: Fiona Anderson - Service Manager

Space Solutions (Scotland) Ltd
Expert in space planning, workplace design 
and professional property services
Bishop House
50 Carden Place
Aberdeen
AB10 1UP
t: 01224 218500
w: www.spacesolutions.info
e: steve.judge@spacesolutions.info
c: Steve Judge - Managing Director

Trend Productions Ltd
We are publishers of Trend Magazine, upBEAT 
for Aberdeen International Airport, and Trend 
Weddings. Our other services are design, 
advertising and marketing and events.
192 Holburn Street
Aberdeen
AB10 6DA
t: 01224 596223
w: www.trendmagazine.co.uk
e: gill@trendmagazine.co.uk
c: Gill Buyers - Director

Virtual Stream
Virtual Stream provide design, configuration and 
support of enterprise IT infrastructure. The company 
provides advice and consultancy on IT strategy, IT 
outsourcing and IT project management.
12 North Silver Street
Aberdeen
AB10 6RL
t: 01224 451160
w: www.virtualstream.co.uk
e: info@virtualstream.co.uk
c: Tracy Robertson – Service Delivery Manager

Waterloo Quay Properties Ltd
Property development and commercial leasing 
company, providing premium Grade ‘A’ office 
developments in the city centre, with on-site 
management and maintenance facilities, a 
fitness centre, private parking and full IT and 
communications support.  
Provender House
37 Waterloo Quay 
Lime Street
Aberdeen
AB11 5BS
t: 01224 565000
w: www.waterlooquay.com
e: anna@waterlooquay.com
c: Anna-Marie Eardley - Managing Director

NEW MEMBERS  AT THE CHAMBER
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