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Get involved - 
it’s your Chamber

• Connect with other local businesses and share experiences
• Follow @chambertalk and follow local business news
• Register on our website to get the specific industry news that 
interests you

Join the conversation

Raise your profile
• Update your entry in our members directory to let other 
members find out about your organisation
• Come along to our Business Breakfasts, as well as one of our 
new On Leadership events
• Promote what you do through sponsoring an event or 
featuring in the Business Bulletin

Flex your muscle
• Take a lateral look at staff development and training your 
business’s emerging leaders
• Find a mentor to help you grow – or become a mentor to pass 
on your experience
• Our research team can identify your market share and how it 
can be maximised

Over 98% of 
our training 

delegates would 
recommend 
their course

people build their 
networks at Chamber 

events every year

88%
of members 
describe it as 

relevant

The Ultimate 
Business Network



Call the membership network team
T 01224 343915
E membership@agcc.co.uk
www.agcc.co.uk

Explore new opportunities
• Make an appointment with our consultants to extend your 
global reach
• Sign up to a lunch n learn to find out more on a topic 
important to your business
• Join one of our trade missions to investigate new international 
markets

Have a voice
• Join the network group which acts as a voice for your sector
• Come along to our Meet the Leader events and let politicians 
hear the issues that matter to local business
• Get your voice heard - and we will advocate on your behalf

“We joined the Chamber in Aberdeen 18 months 
ago and it’s been enormously useful for us as a 
networking tool”

Nick Nairn, 
Nick Nairn Cook School

View the full interview online at 
bit.ly/14DH8ga

Eight 
mentions in 
one day in 
Holyrood 
Jan 2015

@chambertalk
@AGCCevents
@AGCCtraining

follow

North-east 
companies 
export to 
over 120 
countries 

around the 
world
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Chamber
Viewpoint

Welcome
to the first Business Bulletin of 
2015 from your Chamber, the 
UK Chamber of the Year

While we might look a little different, we still 
offer the same great opportunities so make 
the most of your membership in 2015
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Chamber
Viewpoint

Robert Collier
Chief Executive

Chamber viewpoint
The future starts today

IN THE middle of winter we all 
start to think of spring. 

It’s just human nature – the way we 
deal with the cycle of the seasons.
These cycles are the same for business, 
because businesses are made up of people. 

People make businesses prosper.

“If you think in terms of a year, plant a seed; 
if in terms of ten years, plant trees; if in terms 
of 100 years, teach the people.”

Confucius

We are all aware that the business cycle is 
different in the North-east from the rest of 
the country, because the energy sector is 
so important to our economy. So after the 
long “summer” of the last four years and a 
short sharp “autumn”, we are facing a cold 
“winter” driven by the oil price, government 
fiscal policy and our own lax management 
of the years of plenty.

“Excess generally causes reaction, and 
produces a change in the opposite direction, 
whether it be in the seasons, or in individuals, 
or in governments.”

Plato

It is worth remembering that “spring” will 
return. 

It seems to me that this is a good text for a 
February Chamber Bulletin in the current 
circumstances. 

So, what will “spring” look like when it 
returns?

It should include a radical new government 
policy for the fiscal regime offshore as 
politicians beyond the North-east finally get 
the message.

There will be a new and vigorous Oil & Gas 
Authority led by Andy Samuel promoting 
collaboration and helping to invent the new 
future.

Energy businesses will get a grip on their 
cost base and this will become more 
sustainable.

New trends and business opportunities will 
arrive and be exploited. By their nature we 
do not know what they are yet.

More than half of the business in the region 
will be export-based.

As the region cools down, the recruitment 
and retention issues will decrease and non-
energy businesses will take a higher profile 
in the new economic future for the region.

Finally, half-way into next “summer” - 
whenever it arrives - the oil price will 
increase as it always does, just as it always 
drops. Just as the seasons turn.

Future “springs” will involve less oil and gas 
and more of the other strong sectors in the 
region – food & drink, education, tourism 
and renewables to name a few.

The priority for us all will be to remember 
these cyclical realities and manage 
what is in front of us rather than 
what we want it to be. 

In this way we will all build 
long-term prosperity 
rather than short-term 
survival.

“Those who don’t know 
history are destined to 
repeat it.”

Edmund Burke

If this piece has the 
feel of a sermon that 
might be appropriate, 
as my search of www.
brainyquote.com to 
find a theme for this 
Chamber Viewpoint 
threw up the quotes 
used in this viewpoint. 

This one was borrowed 
for the title:

The future starts today, not 
tomorrow.

Pope John Paul II
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Premier
Partners

We thank our Premier Partners 
for their continued support of 
the Chamber.

Want to learn more?
Contact Liam Smyth, Membership Director
T 01224 343920
E liam.smyth@agcc.co.uk
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“We want to 
enhance the 
perception 
of both how 
Aberdonians 
think of 
themselves and 
how the outside 
world thinks of 
Aberdeen”
Scott Mackenzie,
Director of architecture, BDP
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Shaping the 
future of the city

“Frankly, listening to some 
businessman who has gone 
from strength to strength is 
not as interesting as one who 
has lost everything”

Gerald Ratner feature, 
page 12

NEXT month, the public will have the first 
opportunity to see the masterplan which will shape 
the way for the regeneration of Aberdeen city centre 
over the next quarter of a century.

However not only will the masterplan reveal in words and 
drawings what needs to be done, beside it will sit a delivery 
programme which will include methods of funding, a 
potential timeline and what the economic, employment and 
cultural benefits will be.

Building Design Partnership (BDP), which has extensive 
experience of regenerating other city centres, but also 
projects in Aberdeen, was given nine months to produce 
a phased transformational masterplan for the city centre 
incorporating detailed proposals for the Denburn Valley area.

Scott Mackenzie, director of architecture for BDP, said the 
plan will be put to the council in May after final touches 
following another round of public consultation in March.

“The key difference between this study and previous ones 
is it will have the mechanisms attached to show how to go 
about delivering on it,” he said.

BDP is Europe’s largest design practice and has planners, 
urban designers, landscape architects, environmental 
engineers and lighting engineers who work with its 
architects in-house.

It was the architect for Union Square and Robert Gordon’s 
Garthdee campus and Riverside East development and is in 
the process of the comprehensive redevelopment of Oxford 
city centre, the Buchanan Quarter in Glasgow and the St 
James Quarter in Edinburgh.

Scott has intimate knowledge of the city with family ties and 
he also studied architecture here.

“We have gone through two rounds of public consultation 
and the last was to show the strategy and where we think 
the opportunities are and to get feedback on whether we 
had missed anything or the emphasis was wrong on any of 
our proposals. 

“Using that feedback, we are now developing the actual 
masterplan and delivery proposals with which we will go 
public again in March.”

There are two driving forces for the vision which BDP has 
outlined, which can be seen via the Aberdeen City Council 
website.

The first is the role of Aberdeen as an international energy 
city and its image to the rest of the world.  

“The outside 
observer 
might think 
Aberdonians 
are quite happy 
to continue 
to use cars … 
our feedback 
suggests that is 
very much not 
the case”
Scott Mackenzie
Director of 
architecture for 
BDP

Objectives for 
regeneration project

Changing perceptions

Growing the city centre 
employment base

Creating a metropolitan 
outlook

Establishing a more 
liveable city centre

Building local 
distinctiveness

Exploiting the waterfronts

Making a SMART and 
sustainable city centre

Ensuring it is culturally 
distinctive

7
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Shaping the 
future of the city

 The second is the passion and desire 
people of Aberdeen have to see positive 
change in their city centre, stimulating 
multiple reasons to visit and participate in 
the life of it.

Eight objectives are identified - changing 
perceptions; growing the city centre 
employment base; creating a metropolitan 
outlook;  establishing a more liveable 
city centre; building local distinctiveness; 
exploiting the waterfronts; making a 
technically advanced and environmentally 
responsible city centre; and ensuring it is 
culturally distinctive.

“We want to enhance the perception of both 
how Aberdonians think of themselves and 
how the outside world thinks of Aberdeen 
and make more of what is so special about 
Aberdeen which is an entirely unique place,” 
said Scott.

“There is nowhere else like Aberdeen - a 
granite city with built heritage which is 
unique and the city sits on a river with a 
harbour by the beach. 

“Let’s try and recognise and build on that 
and strengthen and rediscover what is so 
good about the place.”

He said Aberdonians were pretty switched 
on about what is happening in their city 
and there had not been major surprises 
in the feedback which had reinforced the 
BDP thoughts. However one external view 
appeared misguided.

“Traffic and transport keeps coming up 
as an issue but while the outside observer 
might think Aberdonians are quite happy to 
continue to use cars at the expense of every 
other means of transport, our feedback 
suggests that is very much not the case.

“They would be very happy to get out of 
their cars if they felt there were viable and 
attractive alternatives.”

He said that it was hoped the masterplan 
would be adopted as “supplementary 
planning guidance” in time to allow 
foundation projects to begin this summer 
which will lay the groundwork for the next 
25 years.

“We will see things happening within the 
first 12 months but these initial projects will 
have to tap into existing funding. The major 
transformational projects take longer.”

He said the economic health of the city 
centre is fundamental to the economic 
health of Aberdeen as a whole and the 
region.

Factors like the oil price would be taken 
into account by their economic consultants 
who would be evaluating any impacts and 
identifying any risks to the projects going 
forward.

“By identifying risks you can seek to mitigate 
those risks. If you stick your head in the sand 
and hope it’s going to be all right on the 
night the chances are it won’t be.”



View the full plan at
bit.ly/CityPlans

Areas identified for improvement

“There is nowhere 
else like Aberdeen 
- a granite city 
with built heritage 
which is unique 
and the city sits 
on a river with a 
harbour by the 
beach”
Scott Mackenzie
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Steve Harris
Aberdeen is “perfect destination for 
Chinese tourists”

Member 
News

Chinese push
ABERDEEN and Aberdeenshire are to be marketed to Chinese tourists in a new 
drive by tourism agency VisitAberdeen. 

The campaign will see the creation of a new website for the lucrative Chinese 
market, as well as attendance at key tourism events aimed at encouraging 
visitors to the region.

Steve Harris, chief executive of VisitAberdeen, said: “China boasts the largest 
outbound tourism market and is the highest spender on overseas travel, 
contributing $124billion (around £78billion) to the global tourism industry – 50% 
higher than that of the USA.

“This willingness to travel and explore overseas, coupled with a cultural love of 
golf, whisky and history, makes Aberdeen the perfect destination for Chinese 
tourists. 

“With 60 golf courses within an hour of the city, some of the world’s most 
famous whisky brands including The Glenlivet and Royal Lochnagar, and a 
number of the finest castles in Scotland, Aberdeen and Aberdeenshire have a 
lot to offer Chinese tourists.

There are now around 638million Chinese internet users who make $22billion 
(almost £14billion) worth of bookings online each year. 

VisitAberdeen will capitalise on this with the launch of a new website aimed at 
Chinese tourists looking to travel overseas.

Keenan feels transport 
VIBES
KEENAN Recycling, of New Deer, 
Aberdeenshire, won the transport 
award at this year’s Vision in 
Business for the Environment of 
Scotland (VIBES) Awards. 

The annual awards, Scotland’s 
leading environmental award 
scheme, aim to recognise businesses 
which take significant measures to 
improve or reduce their impact on 
the environment. 

The specialist organics firm, which 
currently processes more than 
60,000 tonnes of organic waste 
per year at its £8million facility, has 
significantly invested in its specialist 
fleet of lorries in the last year. 

Total contract for 
Bibby
BIBBY Offshore has been 
awarded a multi-million pound 
contract award by Total E&P UK 
Limited for services in the UKCS. 

The project, including associated 
project management and 
engineering, will be carried out 
on the Ellon and Grant field, 270 
miles north-east of Aberdeen. 

Total will use two of Bibby 
Offshore’s vessels, the dive-
support vessel Bibby Polaris 
and the construction support 
vessel Olympic Ares, to deliver 
the services between July and 
September this year.

Nursing
appointment
A ROBERT Gordon University 
(RGU) health expert has joined 
the advisory board of an eminent 
nursing journal.

Karen Strickland, associate head 
of RGU’s School of Nursing and 
Midwifery, is now a member of 
the International Advisory Board 
of Nurse Education in Practice.

The two-year membership of 
the board will involve reviewing 
and commenting on papers 
which have been submitted for 
publication in the journal which 
is publish online and around the 
world.

10
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NEW CENTRE FOR 
ENTREPRENEURSHIP 
LAUNCHES IN THE CITY

Read more on page 29

Nigg Bay expansion
ABERDEEN Harbour Board has received £600,000 from the 
European Commission’s TEN-T 2013 transport infrastructure 
initiative, to support ongoing studies into the potential 
expansion of the Harbour into Nigg Bay.

The funding will allow the development of an Environmental 
Impact Assessment (EIA) and the modelling of wave climate 
in the proposed port using a specially constructed scaled 
model.

The funding covers 50% of the total cost of these studies 
with the balance being met by the board.  

Colin Parker, chief executive of Aberdeen Harbour, said: “The 
award of this funding is hugely significant. 

“It demonstrates recognition of this highly strategic project 
as one of national and international importance. 

“It also recognises the board’s diligence in ensuring all the 
requirements of any future application, in particular the 
environmental considerations, are met in their entirety.” 

The assessment will include individual studies into noise 
mapping, air quality, visual impact, socio-economic factors, 
hydrodynamics, fish and bird life, archaeology, traffic/ 
transport and water sediment/ quality. The modelling will 
look into wave analysis, climate and mooring conditions. 
Both reports are due for completion in 2015.

See feature in next month's Business Bulletin

—
“World leading” university
THE University of Aberdeen has been ranked as “world 
leading” for significant areas of its research in a UK-wide 
assessment, which is the first of its kind to examine the 
impact of university outputs on society, business and culture. 

Across the university, 76% of work assessed through the 
Research Excellence Framework (REF) was deemed to be 
either “world leading” or “internationally excellent.” 

The university was rated top in the UK for work of 
its environmental and soil scientists submitted to the 
Agriculture, Veterinary and Food Science unit of assessment 
with 56% rated world leading in terms of research quality, 
and a further 36% deemed internationally significant. 

When ranked using the same indicators (of world leading/
internationally excellent research) the university was second 
in the UK for English language and literature and third in 
psychology and psychiatry.

—
Gold for Carbon Financial
FOR the second year in a row, Carbon Financial has won the 
Gold Standard for Independent Financial Advice. 

Managing Director Gordon Wilson was presented with the 
award by Jonathan Evans MP at the House of Commons.

To achieve a Gold Standard award, companies have to 
complete a rigorous questionnaire designed to assess 
progress in five pillars - financial strength, capability, service, 
fair value and trust.

Nigg Bay
Funding released for harbour expansion study
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Gerald
Ratner

The rise again 
of Ratner
IF ONLY Gerald Ratner had got on his bike a little 
earlier, what has been described as one of the 
world’s worst CEO mistakes might have been 
avoided.
Despite his exceptional business success, he is known for 
two jokes in a speech to the Institute of Directors (IoD) 
which lasted less than 20 seconds but ultimately cost his 
company £500million, his business, his fortune, caused deep 
humiliation and coined the phrase “doing a Ratner”. 

He had joined the family jewellery firm Ratners in 1965 and 
became chairman and chief executive in 1984 when it had 
130 stores.

By 1990 he had built it to 2,500 stores, 25,000 employees, 
annual sales of £1.2billion, profits of £130million and was 
bucking the economic downturn – the very reason he was 
invited to address that IoD lunch in the Royal Albert Hall on 
April 23, 1991.

He told them how Ratner’s continuing success - the group 
also owned H Samuel and Ernest Jones – was down to 
its growing presence in America and covering the entire 
jewellery market from luxury watches to the kind of jewellery 
you wouldn’t mind losing in a nightclub.

His examples were a £500,000 pocket watch and a pair of 
gold earrings for 99p “cheaper than a prawn sandwich from 
Marks and Spencer but probably won’t last as long”.

He also highlighted “cut-glass sherry decanters complete 
with six glasses on a silver-plated tray that your butler can 
serve you drinks on, all for £4.95.  People say: ‘How can you 
sell this for such a low price?’  I say: ‘because it’s total crap.’”

The speech went down well and the jokes got a great 
response, as they had done on the many occasions he had 
cracked them before. He had no sense that the speech had 
been anything other than a triumph.

However the following morning, the Sun’s front page 
headline was “Crapners” and the Mirror’s “You 22 carat gold 
mugs”.

Although he ended up being sacked by the chairman he 
brought in to save the company and plunged into serious 
depression, Gerald Ratner’s story is one of remarkable 
resilience which he will tell at the Chamber’s On Leadership 
event on March 30.

Health and fitness ultimately provided his route back to 
success. The anti-depressant prescribed following his 
troubles did dull the pain but he found it dulled everything 
else as well and he turned to cycling as a therapy.

He built a health club which he sold after three years for 
almost £4million and he now runs the UK’s largest online 
jewellery business, geraldonline - which is seasonal - as well 
as geraldonline in India.

He says that at 65 he isn’t as driven and ambitious as he 
once was, although every day he tries to beat his personal 

“Frankly, listening to some 
businessman who has gone 
from strength to strength 
is not as interesting as one 
who has lost everything.”
Gerald Ratner

On Leadership
Gerald Ratner
DATE:  Mon March 30, 2015 
TIME: 6pm – 9pm
VENUE: Ardoe House Hotel &    
 Spa, Aberdeen

BOOK NOW at www.agcc.co.uk/book
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“The delivery of additional 
[hotel] rooms doesn’t 
necessarily lead to 
oversupply” 

Angus MacCuish, 
feature, page 16

best for the 22-mile cycle route he follows 
from his home in Maidenhead.

“I haven’t beaten it for a long time now 
which makes me think my best days are 
over.”

He says the impact of that speech is still very 
painful.

“You read about other people’s huge 
successes and you think, well, I am not in 
that league anymore and where would I be if 
I hadn’t said it.”

He points out that Signet Jewellers, formerly 
Ratners, and built on the foundations he 
established, is now a huge company, bigger 
than Marks & Spencer.

However he doesn’t feel self pity.

“I learned a long time ago that there is no 
point in moaning and complaining and 
blaming everybody because it just won’t get 
you anywhere. 

“You have really got to put your hands up 
for what you have done because if you don’t 
accept your situation the less likely you are 
to move on in your life. 

“Listen, I’m making a good living out of it by 
making the speeches. 

“I would say I do 50 or 60 a year which is 
a lucrative sideline and it wouldn’t be such 
an interesting speech to people if I hadn’t 
made the mistakes I made.  Frankly, listening 
to some businessman who has gone from 
strength to strength is not as interesting as 
one who has lost everything, gone from one 
calamity to the next and had to fight their 
way back up.

“I haven’t reached the money that I lost 
but I have a very comfortable lifestyle - it’s 
nothing like as comfortable as it used to be, 
but I appreciate it much more.”

He says that most of his best ideas and 
solutions to problems come when he is on 
his daily cycle, away from all pressures.

“I think if I been cycling before my disastrous 
speech at the Institute of Directors I would 
have been pedalling along and thought 
‘Aha, best not to say that, it might be 
misconstrued’.”

13
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Mosque contract awarded
THE first major contract for construction work on a £1.5million project to create an 
innovative centre for the north-east’s Muslim community has been awarded.

CHAP Construction has been selected as the main contractor following a 
tendering process for the structural and external aspects of the scheme.

The £750,000 package of work is the first stage of the transformation of the site 
on Nelson Street in Aberdeen to create Masjd Alhikmah, a three-storey venue with 
community and youth facilities as well as prayer halls.

A second tender will be produced for internal work, estimated in the region 
of £600,000, as the project progresses. The Nelson Street property has been 
donated to the foundation.

—
Adopt an area
AN INITIATIVE aimed at instilling a sense of civic pride in Aberdeen has unveiled 
its first “Adopt an Area” project. 

Spearheaded by business organisation Aberdeen Inspired, the Team Aberdeen 
campaign is committed to fostering pride in the heart of the city by encouraging 
residents, visitors, businesses and other stakeholders to join together to enhance 
its aesthetic appeal. 

As part of this campaign, the organisation has devised the “Adopt an Area” 
scheme which aims to transform neglected parts of the city through successful 
partnership working with various groups and businesses within the area. 

The first area to have been spruced up as part of the scheme is on the corner of 
the city’s College Street and Bridge Street. 

The area has had a number of raised flower beds made from recycled timber 
installed, along with a thorough deep clean from Aberdeen City Council.

Volunteers from Aberdeen City Centre Community Council, Aberdeen Inspired 
and Skipton Building Society have also come together to plant edible fruit bushes, 
herbs and spring bulbs into the planters. 

—
Shipping law accolade 
MACKINNONS Solicitors of Aberdeen has been top-ranked in Shipping Law for 
Scotland in the 2015 edition of Chambers & Partners, the independent guide to 
legal services in the UK.

Mackinnons is the only North-east based law firm one which has a top ranking 
throughout Scotland in any category of legal work.

—
ARR Craib on the up
HAULAGE firm ARR Craib Transport Ltd has achieved 7.6% rise in turnover to 
£46,144,155.

Operating profit and profit before tax have also risen, with pre-tax profit rising 
from £1.41million to £1.63million. 

ARR Craib employs 400 staff across its operations in Aberdeen, Cumbernauld 
and Eaglescliffe in the north of England. 

During this accounting period, the company invested £4million in new trucks and 
trailers, as well as in IT developments to ensure its fleet of more than 300 trucks 
and 500 trailers remains at the forefront of efficiency on the roads.

Contract award
Artist impression of the new 
mosque on Nelson Street

Member 
News
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First projects for OGIC 
THE newly established Oil & Gas Innovation Centre (OGIC) is 
already having an impact on accelerating new technologies 
to support the North Sea oil and gas Industry.

At its official launch, hosted by Hydro Group plc, OGIC 
revealed it now has its first approved and funded projects 
coming on stream and is in discussion with more than 
50 companies regarding technology development 
opportunities. 

OGIC provides a single access point to the knowledge 
and capabilities of Scottish universities for the oil and gas 
industry. 

It can also part-fund and provide management support to 
projects with the potential to deliver technology solutions to 
the exploration, production and decommissioning challenges 
facing the UK Continental Shelf (UKCS). 

It effectively links around 2,300 oil and gas operators and 
service companies to more than 450 academic staff and 
researchers in Scotland working in oil and gas related areas. 

Many of the 100 technology development projects which 
OGIC aims to support in its first five years will have North 
Sea applications and export potential. 

They will share the common characteristics of being 
genuinely innovative and targeting solutions for real issues in 
the industry. 

—
activpayroll enters Canada
ACTIVPAYROLL, the global payroll and tax compliance 
specialist headquartered in Aberdeen, has launched an 
Ontario-based Canadian office.

Since the firm’s launch in 2001, activpayroll has acquired 
a number of Canadian clients, however the launch of the 
new office in Ontario will enable the company to continue 
to expand its reach across North American markets and 
formalise the partnership with Canadian partner Pivotal.

—
Customs accreditation
AN ABERDEENSHIRE haulage firm has become one of the 
first companies in Scotland to receive an industry-accredited 
certification, ahead of the 2016 deadline.

Grampian Continental, which is based in Kinellar and 
employs 102 staff, has been awarded an Authorised 
Economic Operator (AEO) accreditation by the HM Revenue 
and Customs and the European Commission 

The accreditation is granted to businesses which satisfy strict 
customs criteria and demonstrate a consistent quality and a 
trustworthy service. 
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THERE will be significant 
challenges in the year ahead 
for the Aberdeen commercial 
property market but there is sage 
advice from Angus MacCuish, 
managing director of commercial 
property consultancy FG Burnett.
It is the same advice as he was given in the 
mid-1980s at the outset of that oil price 
slump when boom appeared to be turning 
to bust and the shine was dulling on the 
golden-paved streets.

“I am old enough to remember single-digit 
dollar oil in the mid-80s and really thought 
that it was Armageddon,” he said. “Some 
older heads round about me said ‘keep a 
calm sooch’.”

For those not familiar with the Scots dialect 
“sooch” means wind and the modern 
translation of the phrase would be “keep 
calm and carry on” and that is what 
happened.

“There was a lot of reorganisation, oil 
companies outsourced, reformed, there 
were new processes and there have been 
several bumps and scrapes on the journey 
since then,” he said.

“These are interesting times with lots of 
things going on within the energy sector 
which is clearly the driver for the economy 
of this part of the world. 

“We have Brent crude down, whereas in 
January 2014 it was $110. That is significant, 
but even with that as a backdrop you have 
still an unprecedented amount of building 
going on and commitments.

“We see commitments on the part of a wide 
range of energy companies and support 
companies, new entrants to the local 

market and consolidation and co-location 
on the part of existing companies.

“We see corporate change like the 
proposed Halliburton-Baker Hughes 
merger. However, this has still to secure the 
blessing of the regulatory authorities.

“Some commentators have made the 
observation that having gone from a severe 
shortage of hotel bedrooms we could be in 
oversupply - I disagree.

“The HRG hotel survey 2014, published by 
Hogg Robinson Group, shows Aberdeen as 
having the highest average room rates in 
UK cities outside London in both 2012 and 
2013 with the latter showing an almost 20% 
uplift.

“In the wider international picture, Aberdeen 
experienced the second highest rate 
increase in 2013 amongst 55 worldwide 
‘supercities’ and now sits above Munich, 
Barcelona and Cape Town, but behind 
Tokyo.

“The delivery of additional rooms doesn’t 
necessarily lead to oversupply and the 
almost inevitable adjustment to a more 
realistic price level cannot be a bad thing 
given the reputation that Aberdeen 
currently enjoys for hotel room prices.

“Ramping up our tourism offer and 
achieving greater space utilisation at 
the weekend would go a long way to 
counteracting what might be lost elsewhere.

“The AWPR (Aberdeen Western 
Peripheral Route) might also present an 
opportunity because how are we going to 
accommodate all the people who will be 
working on it?  

“There could be scope for long-term deals 
at the lower end of the ratings which would 
provide security of income and certainty 
which would undoubtedly be attractive to 
operators.”

He said most energy companies were in it 
for the long haul and even if, as rumoured, 
there were companies in the city and shire 
seeking to sell their North Sea assets, there 
would be others interested in purchasing 
them. 

Keepin’ a 
calm sooch

“Ramping up our tourism 
offer and achieving greater 
space utilisation at the 
weekend would go a long 
way to counteracting what 
might be lost elsewhere.”

Keepin' a calm 
sooch
The modern 
translation of the 
phrase would be 
“keep calm and carry 
on”

City GBP ARR 
2013

London £168.47

Aberdeen £134.21

Heathrow £105.65

Manchester £91.45

Edinburgh £87.17

Belfast £87,.17

Newcastle £88.99

Liverpool £84.48

Cardiff £77.12

Glasgow £86.09

UK Hotel Comparison

ARR - Average room rate
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 “You have to deal with short-term issues but there will 
also be some sort of medium to long-term plan.

“Look at all the changes over the years. The big paymasters 
have now divested themselves of assets – but it has been 
good for the economy.

“It has meant more operators and less control in the hands 
of the few.

“When assets are sold it usually happens in a competitive 
environment and the only way the winner, having paid top 
dollar, will get anything back is by sweating the asset and 
sweating the asset is good.”

He said we may have seen a property hiatus but there is 
still demand from the service sector, for example. Many 
companies may be in premises which are no longer fit for 
purpose, meet staff expectations or provide the image 
which they wish to project.

“Some commentators have also suggested there are going 
to be too many new offices coming out of the ground in the 
city centre at the one time - but I would challenge that.

“I think it is important to have a stock of absolute top level 
Grade A property if not only to retain existing occupiers in 
Aberdeen but also to provide space for new entrants who 
have higher expectations of what they want for their people 
- because at the end of the day this is all about people.

“Some of the older office and workshop stock will be 
suitable for companies working on tighter margins.”

One of the biggest challenges was likely to be managing 
the expectations of property owners and developers and 
also those of occupiers.

“When you get change it tends to lead to polarisation.

“Things need to be put in context and a bit of balance 
needs to be introduced.

“Perhaps a dose of common sense doesn’t go amiss either - 
but statistics still suggest that Aberdeen is unique in the UK 
outside London.” 

Keepin’ a 
calm sooch Member 

news
Top travel award
MUNRO’S Travel of 
Aberdeen has picked 
up its third top industry 
award in four years from 
the Scottish Passenger 
Agents’ Association 
(SPAA).

The company was named 
best large business travel 

agent at the 22nd annual SPAA travel awards. 

This follows two previous successes for Munro’s in the 
category for best Scottish independent business travel 
agent. 

Munro’s has been a dominant player in the travel 
industry in Aberdeen for more than 100 years and 
travel-management services to the energy sector now 
makes up around 98% of its business. It continues to 
grow year-on-year and currently employs around 120.

—
Driving Audi onwards
JOHN Clark Motor Group is investing more than 
£9million in a new flagship, high-tech Audi dealership 
in the city.

The development, in partnership with Balmoral Group, 
will be the first of its kind in Scotland and one of only 
a handful of similar dealerships in the UK. The 59,860 
sqft site will be almost double the size of the current 
Aberdeen Audi footprint, and will be the group’s 
largest dealership stand-alone franchised site.

—
Johnston Carmichael success
SCOTTISH accountancy and business advisory firm 
Johnston Carmichael was named “National Firm of 
the Year” at the British Accountancy Awards 2014 
which celebrate excellence and innovation in the UK 
accountancy profession.

Johnston Carmichael was also named “Accountancy 
Firm of the Year 2014” at the Scottish Accountancy 
Awards.

—
Alliance for Falck
FALCK Safety Services, which has 32 training centres 
around the world, and Boots & Coots, a Halliburton 
Service, have formed a strategic alliance to deliver well 
control services and training globally.

Falck, which has UK training centres in Aberdeen and 
Teesside, will provide the training portion and Boots & 
Coots will deliver its full suite of well control services. 
The alliance will allow both firms to jointly develop, 
market, sell, and deliver their well control services and 
training to the oil and gas industry.

“Some commentators have also 
suggested there are going to be 
too many new offices coming 
out of the ground in the city 
centre at the one time - but I 
would challenge that.”
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New events in the mix
ACTIVITYMIX, the active employee engagement company, has added four new 
sporting events to its Corporate Decathlon.

The decathlon, now in its thirteenth year, aims to engage, inspire and enthuse 
employees through a series of inter-company sport tournaments supported by 
coaching from experts in sport development.

New to the 10 strong sporting and activity mix are tennis, curling, urban navigation 
and a dance crew dance-off.  A new award category has also been added – Best 
Social Media Team Engagement, which will reward the team with the highest 
social media activity at an end of season awards ceremony - the Sports Award 
Ball.

Amanda Inglis, business development manager at ActivityMix said: “Evolving the 
programme year on year helps to keep things fresh and exciting while continuing 
to engage people in each participants felt more engaged within the workplace. 

“This employee engagement is now more crucial than ever. With the decreasing 
oil price it has become even more important to develop existing teams and 
individuals.”

For further details, see www.activitymix.com 

—
Punctuality award for bmi
BMI regional has topped the list of the most punctual scheduled airlines in the 
UK, according the most recent data, with the fast-growing airline now holding the 
position of the UK’s most punctual airline into the 10th consecutive year.

The latest figures for 2014 use punctuality statistics for 35 airlines operating in the 
UK. 

The official data, from website www.flightontime.info, based on Civil Aviation 
Authority figures, places bmi regional well ahead of carriers including British 
Airways, Flybe, Ryanair and easyJet for the first seven months of 2014.

The Civil Aviation Authority calculates airline punctuality using the research and 
the latest figures - covering July 2014 - show bmi regional achieved an on-time 
performance of 93% which is 10.4 percentage points higher than the average.

—
Bancon plans for growth
BANCON Group, the Banchory-based housebuilder and construction firm, has 
announced plans for the most significant growth in its history after agreeing a new 
financing deal with Santander Bank.

The company anticipates that this will allow it to more than treble its current 
annual homes construction rate to approximately 200 units by 2017. Next year it 
expects to build around 110 homes in the Aberdeen and Aberdeenshire area.

Bancon Group announced recently that it had 10 sites in the North-east for which 
rezoning and planning consent had been secured and will now press on with its 
plans to develop them.

In Aberdeen, the main focus is Maidencraig Village, the group’s biggest 
development to date comprising over 800 homes and other facilities. New 
developments are also planned in Aberdeenshire including three Banchory sites 
and its flagship Milltimber West in Aberdeen.

Bob Hutcheson, who took over as chairman last December from founder and 
owner James Burnett of Leys, said: “With this significant injection of working 
capital and our access to a number of quality developments, we fully expect to 
see a dramatic increase in our activity.”

Decathlon
Curling added to the mix

Bob Hutcheson
Chairman of Bancon Group

Member 
News
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Callidus acquisition
OFFSHORE systems supplier MacArtney UK has announced the acquisition of 
Ellon-based Callidus Subsea.

MacArtney UK currently employs 54 staff and produces a wide range of offshore 
marine equipment from cables and connectors to underwater cameras and 
electronics. 

All six Callidus Subsea employees will join MacArtney UK at their Dyce facility.

The owners of Callidus Subsea, Mike Callaghan and Derek Woodrow, will also 
transfer to the company. 

David Buchan, managing director of MacArtney UK said:  “We have ambitious 
plans to become a market leading cable moulding and assembly provider and the 
strategic acquisition of Callidus Subsea will help us achieve that goal.  

“Callidus Subsea and their staff have a lot of experience operating in the North 
Sea and that expertise is of great value to MacArtney UK.” 

—
Aberdein Considine in Stirling
ABERDEIN Considine has expanded into a fifth Scottish city.

The full-service law firm has completed a merger with Stirling-based Muirhead 
Buchanan, which has been part of the Stirling legal scene for close to a century.

The deal gives Aberdein Considine 19 offices across the country, including the key 
cities of Aberdeen, Edinburgh, Glasgow, Perth and now Stirling.

David Buchan
Managing director of MacArtney UK

Member 
News
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A localised 
property boom

PROPERTY buyers must move 
quickly if they are to take 
advantage of current stamp 
duty legislation, explains 
residential property partner 
Mike Cunningham from law 
firm Ledingham Chalmers.
“Aberdeen is expected to see a 
miniature property boom begin in the 
early part of 2015.  

“Buyers are rushing to take advantage 
of significant savings before the UK 
Government imposed Stamp Duty 
Land Tax is replaced by a new Land 
and Buildings Transaction Tax (LBTT) 
from the Scottish Government.

“Both governments have introduced 
systems which are designed to be 
fairer.  

“In Scotland, buyers spending up to 
£325,000 on a home will be better 
off under the new regime.  But buying 
a property will become significantly 
more expensive above this figure.

“A 10% LBTT payment will be enforced 
in Scotland between £250,001 and 
£1million, while in a similar bracket in 
England, Wales or Northern Ireland 
will only command the current 5% 
payment in stamp duty.  

“Soon after Chancellor of the 
Exchequer George Osborne 
announced the UK’s stamp duty 
changes in December, we noticed a 
rise in enquiries from clients serious 
about selling their home and buying 

another. They have certainly been 
spurred on by the threshold changes 
and want their deals completed by 
April 1.

“This is great news for the market.  
The beginning of the calendar year is 
typically a strong time for buying and 
selling, but as 2015 picks up I would 
expect numbers to exceed those in the 
previous few years.  Buyers looking to 
make savings on higher end property 
must act now to meet the fast 
approaching cut-off date.      

“It is also a pivotal time to sell, as there 
are plenty of prospective buyers.  I 
envisage greater demand than last 
year, when there were an abundance 
of offers and also transactions running 
to closing dates. 

“A long-term advantage of the Scottish 
LBTT can be seen at the lower end of 
the market. There are some great deals 
on one-bedroom flats.  

“First time buyers or investors looking 
to purchase a smaller property to 
rent out benefit from a stamp duty 
payment threshold increased from 
£125,000 to £135,000 under the new 
LBTT regime.  

“It gives people that extra flexibility 
and cash they may need to make a 
purchase when compared with the 
previous system.

“There is only a short a window of 
opportunity to make significant 
savings. The time to move is now.”

Price of 
property

tax paid now 
(SDLT)

tax due after 
March (LBTT)

difference paid 
after 31 March

£325,000 £6,250 £9,800 + £3,550

£500,000 £15,000 £27,300 + £12,300

£1,000,000 £43,750 £77,300 + £33,550

Fees before and after LBTT introduction

“Aberdeen is 
expected to see a 
miniature property 
boom begin in the 
early part of 2015”

Mike Cunningham
Residential property partner, 
Ledingham Chalmers
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A RECENT CBI report found 
nearly 40% of businesses 
struggled to recruit 
appropriately-skilled staff in 
2014, with fears the problem 
could get worse. 
The report also found this shortage 
was acutely relevant to the 
construction sector at all levels.  

Almost half a million workers are due 
to retire from this sector in the next 
five years and last year saw the lowest 
number of apprentice applications 
since 2008.

Last summer Robertson Group, the 
integrated construction, infrastructure 
and support services company, 
launched its ‘Young People Strategy’ 
to encourage more people into the 
industry. 

The initial intake of 15 graduate interns 
was assigned to a wide variety of roles 
across the group. 

A further 19 apprentices and 14 
trainees were employed last year with 
more than 90 places provided for 
work experience.

Robertson has bucked the trend of 
many construction businesses, with 
employee numbers growing steadily 
throughout the economic downturn 
to meet the demand for its wide range 
of services including construction, 
facilities management and civil 
engineering. 

This has been particularly true for 
the group’s construction team in 
the Grampian area as it grows to 
meet demand from a wide variety of 
sectors. 

Towards the end of 2014, Robertson 
started work on some major 
developments in the city; Horizons 
House, Ardent House West and 
continue to work within the Balmoral 

Business Park with a new Audi 
showroom for the John Clark Motor 
Group.  

Across Aberdeen and Grampian, 
Robertson is expected to complete 
over £75million worth of construction 
projects between April this year and 
March 2016, as well as its ongoing 
management contracts for 19 sports 
and education facilities. The group 
employs around 160 people in its 
facilities management team in the 
region. 

Keith Taylor, regional managing 
director for Robertson, says the 
high number of construction and 
development projects across the 
region is encouraging for the industry. 

He believes a greater number of 
skilled and experienced construction 
tradesmen and professionals working 
in the region could grow the sector 
even further.

Keith said: “The construction and 
property industry has enjoyed an 
improving year, mainly as a result of 
the buoyant local economy and inward 
investment. 

“Many organisations have looked to 
strengthen their positions by investing 
in their built assets.  We see this trend 
continuing in almost all sectors along 
with major infrastructure projects like 
the AWPR.

“Our clients have had a number of 
challenges to overcome in recent years 
whether that be funding issues or 
confidence in the economy. 

“We work hard with our customers 
to overcome these challenges by 
developing long-term relationships 
to invest, build and maintain their 
property portfolio.

“However, unless we can attract 
talented people to the region, and 
encourage young people into the 
industry, we risk its future growth.”

Construction industry 
needs to invest for 
the future

Half a million 
construction 
workers are 
due to retire 
in the next five 
years

Member 
News
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Aubin in Dubai 
MATERIALS technology and engineering specialists Aubin 
Group has established a new office in Dubai following 
significant business success in the Middle East.

The firm enjoyed growth of 52% in the region this year from 
the sale of its Well Services and Pipelines products, achieving 
a turnover of more than $6.5million at its year end in June.

—
OE15 on the way
PREPARATIONS are underway for Offshore Europe 2015 
which is expected to attract 63,000 delegates from all 
around the world.

The biennial exhibition and conference, which will be held at 
the AECC from September 8-11, is the largest exploration and 
production event outside North America, with over 1,500 
exhibitors in 2013

Aberdeenshire Council, in partnership with Aberdeen 
City Council, has secured a prime spot at the exhibition 
to promote the North-east as an area of expertise and 
innovation in the energy sector.

The exhibition space is two storeys high, with exhibition 
space on the ground floor and a lounge and presentation 
area on the first floor.

Companies interested in booking exhibition space on the 
stand or becoming one of the stand’s sponsors should email 
alistair.c.reid@aberdeenshire.gov.uk 

—
More Norwegian destinations
EASTERN Airways has signed a new codeshare agreement 
with Wideroe which will provide UK travellers greater 
Norwegian connections via Aberdeen and Newcastle, 
along with improved access to the Norwegian carrier’s 
comprehensive network of Scandinavian destinations.

—
Export champion
ALBA Power was named Export Chamber Champion 2014 
at the national Growing Business Awards sponsored by 
Lloyds Banking.

The independent turbine services provider has 
enjoyed previous export success having been awarded 
Entrepreneurial Exporter of the Year at the BQ Scottish 
Export Awards in April. 

Campbell Archibald 
& Neil McKenzie at 
the awards
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CSL launches 
diving audit
CSL has expanded its business 
with the introduction of a new 
service to audit clients’ diving 
resources.

The new service offers a fully 
rounded audit of dive processes, 
procedures, operations and 
systems which is then reported 
and presented to the client 
through a project managed 
service and from there the 
recommended changes can be 
implemented.

The service also includes 
assistance with IMCA certification, 
review of current dive operations, 
implementation of revised 
processes, procedures and 
operations and the secondment 
of dive technical authorities onto 
projects and operations.

IADC accreditation for 
SUBC
SUBC Engineering Ltd, a 
specialist provider of subsea 
blowout preventer personnel and 
subsea and hydraulic courses to 
drilling contractors and service 
companies, has become the only 
Scottish company to receive full 
International Association of Drilling 
Contractors Drilling Industry 
training accreditation. 

It is just the 13th organisation 
worldwide to receive full IADC 
accreditation and only the second 
in the UK.

There has been a rise of more than 
400% over the past year in the 
number of delegates who have 
undergone training at SUBC’s East 
Tullos base.

LR SENERGY has won an award 
recognising its role in a pioneering 
consortium working to help developing 
and emerging nations improve the 
efficiency of their oil and gas and 
renewables’ industries.

LR Senergy received the Best Oil 
& Gas Services Award at the 2014 
African Achievement Awards Scotland 
for its role in the landmark Ethical 
Energy Consortium (EEC) which is 
encouraging energy extraction and 
regulatory best practise.  

On receiving the award, Ian Williamson, 
commercial vice president at LR 
Senergy, said: “What we look to do 
with the EEC, is to improve technical, 
safety and environmental standards, 
the quality of decisions and regulation 
in government organisations, and the 
capacity of those organisations to grow 
and become more self-sufficient. 

“We are striving to introduce a best 
practice model based on good 

governance, technical expertise, 
innovative commercial arrangements, 
and insightful transformation 
management. 

“This in turn helps investors, the 
host nations and their citizens, while 
minimising the environmental impact.”

In forming the EEC, LR Senergy 
joined forces with the United Nations 
Association Scotland, organisational 
transformational management 
specialist, Miascape, and international 
Government advisory firm, Adam 
Smith International. 

The consortium’s over-arching goal 
is to deliver a framework for ethical 
and inclusive energy development for 
developing and emerging resource 
nations. 

As part of this, the EEC will help to 
produce deliverable strategies and 
work to minimise detrimental impact 
on the environment and ecology.

Mariner contract
award
STATOIL has, on behalf of the 
Mariner co-venturers, awarded 
the contract for integrated drilling 
and well services on the Mariner 
field on the UK continental shelf to 
Schlumberger Oilfield UK Plc.

“This is a very significant 
agreement for the Mariner project, 
and the result of an innovative, 
new procurement approach, 
where the supplier will work as an 
integrated part of the Statoil team 
delivering most of the drilling and 
well services on the Mariner field,” 
said managing director for Statoil 
Production UK, Gunnar Breivik.

From its Aberdeen base, 
Schlumberger will deliver all the 
main drilling and well services 
for Mariner, including drilling, 
completion, electrical submersible 
pumps cement and fluids. 

African achievement

Ian Williamson
Commercial vice president, LR Senergy

Member 
News
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1st February 2015 sees the 
launch of BDG Thomson Gray in 
Aberdeen.  This is a rebranding 
of Baxter Dunn & Gray, Chartered 
Quantity Surveyors, who 
have operated in the city and 
surrounding areas since 1968 
(having previously been established 
in Glasgow and Wick since 1885).

In June 2013, the “BDG Thomson Gray” 
brand was launched as a collaboration 
between Baxter Dunn & Gray and 
Thomson Gray, a construction consultancy 
based in Edinburgh and Melrose.
  
The companies have worked together 
on a wide range of commercial projects, 
ranging from offi ces and workshops 
for oil companies and other industrial 
clients, through to retail, leisure, offi ce 
and hotel developments, such as the 

IQ Building, Aberdeen

Our services include:
•  Cost Management
• Risk and Value Management
• Whole Life Costing
• Construction & Property Tax
• Consultancy Services
• Health & Safety Consultancy Services
• CDM Co-ordination
• Dispute Resolution
• Expert Witness
• Project Management

BDG Thomson Gray
Chattan Mews Offi ce
18 Chattan Place
Aberdeen, AB10 6RD

Call 01224 210422
Email offi ce@baxterdunnandgray.co.uk
www.bdgthomsongray.co.uk

IQ building in Justice Mill Lane and 
the recently completed De Vere Urban 
Resort at Prime Four. 

The two practices have also 
collaborated on major public sector 
frameworks for social housing, 
healthcare, education and the Judiciary 
of Scotland.  In the Grampian area, 
these have included the Devanha 
Framework providing social housing in 
Aberdeenshire, and the Health Facilities 
Scotland framework, responsible for 
procuring health building works across 
Scotland.

BDG Thomson Gray is another 
step forward in the collaboration 
between the two fi rms who have 
been successfully working together 
for the past 9 years. This collaborative 
partnership gives both organisations 
a larger resource and skill base as 
well as a wider geographic spread.  
It also allows enhanced services to 
be provided to clients throughout 
Scotland from our offi ces in Aberdeen, 
Edinburgh, Melrose and Wick.

ADVERTORIAL

Baxter, Dunn and Gray rebrand to 
BDG Thomson Gray

ENTERPRISE North East  has been 
rebranded as Elevator and has created 
a new Centre for Entrepreneurship 
as part of the vision to build a robust 
entrepreneurial culture in Aberdeen.

Gary McEwan, chief executive of 
Elevator and honorary professor of 
entrepreneurship at the University of 
Dundee, said the aim of the centre is 
to maximise individual and collective 
economic and social success on a local, 
national, and global scale.

The new centre is at The Hub in the 
city’s Energy Park at the Bridge of Don.

With assistance from Aberdeen City 
Council, Elevator won a capital grant 
from the Government’s Department 
for Culture, Media and Sport as part 
of the super connected cities initiative 
to create an “outstanding space” to 

encourage entrepreneurial spirit and 
attract global talent to the city. 

Gary said: “As challenges in 
employment arise in the energy 
sector it is more important than ever 
that we work to create and develop 
top-class emerging entrepreneurs as 
they are the people who will go on 
to build companies of scale, creating 
employment and contributing to 
the growth of our local and national 
economies in the future.”

Elevator will host and deliver an 
innovative, 20-week global business 
accelerator programme, one of the 
first of its kind in the UK, which will 
immerse high potential start-ups 
in an inspirational, entrepreneurial 
environment.

Elevator going up

Gary McEwan
Chief executive, Elevator
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WHEN we look ahead to 2015, 
a major question confronts us. 

It is searching in implication 
and demanding of answer. 
This question will engage all of 
us in Scotland. 
We have had a truly extraordinary year 
in 2014. Seldom before has Scotland 
so captured worldwide attention. The 
triumph of the Commonwealth Games 
showed ‘Team Scotland’ at its best. 
The Ryder Cup was an unqualified 
success. The national referendum on 
our future brought a breath-taking 
voter turn-out, one of the highest ever 
recorded in a modern democracy. 

Scotland has become a great global 
story. Awareness of Scotland - its 
successes and achievements, its 

products and services - has seldom 
been higher. 

So the question we face in the 
new year is this: how can we 
build on these achievements 
and secure further advances 
for business, our economy, 
our society and for our quality 
of life? 

I start from a fundamental 
premise: that when business 
is successful, Scotland is 

successful. 

The past year has seen great 
advances by the business sector. 

Despite continuing 
problems from the 

financial crisis and 
problems with 
funding, there has 
been a surge in new 
business start-ups. 
The number of new 
businesses has 
risen to a record 
30,263, a 19% 

increase on the 2012 figure. According 
to the Scottish government, more than 
335,000 businesses are now active 
in Scotland, the highest total since 
records began. 

And the 2014 registered business 
stock rate per 10,000 adults is up from 
362 businesses to 377 – the highest 
rate recorded since the start of the 
series in 2006.

Why does all this matter? 

The outstanding development 
of 2014 – one that took almost all 
forecasting groups by surprise – has 
been the continuing surge in numbers 
employed in Scotland – and growth 
in private sector employment in 
particular. 

Latest figures show employment in 
Scotland now stands at over 2.6million 
- the highest level since records began 
in 1992. Our overall unemployment 
rate has fallen to 5.6 %, youth 
unemployment in Scotland has fallen 
by over 26%, and is now at its lowest 
level in the last five years.

Female employment has increased 
by 21,000 over the quarter to reach 
1,288,000 – the highest female 
employment level ever.

How have these impressive 
employment figures been achieved?

The news headlines have been 
dominated by stories of government 
spending cutbacks. So from 
where have these new jobs came?  
Government statistics show that over 
the last 12 months those employed by 
the public sector have decreased by 
37,900. 

At the same time, employment in the 
private sector in Scotland increased 
by 72,900 to 2,048,500. Indeed, the 
proportion of Scots employed in the 
private sector is at its highest since 
records began in 1999.  

When business is 
successful, Scotland 
is successful

Chief Executive of 
Scottish Chambers of 
Commerce (SCC), Liz 
Cameron, has been 
recognised with an Order 
of the British Empire 
(OBE) for her services to 
business and commerce 
in the Queen’s New Year’s 
Honours List 2015.

Here, Liz outlines 
her thoughts on the 
challenges ahead in 2015.
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Furthermore, the latest labour market 
reports from the Bank of Scotland show 
that vacancies are continuing to rise – 
indeed, firms are reporting a shortage of 
applicants to fill the advertised posts. 

So: More people in work. More young 
people finding opportunities. More women 
in work. A record number of companies, 
a rising number of business start-ups, and 
strong growth in self-employment. 

All of these factors help lift people out 
of poverty, helps household incomes, 
powers consumer spending on our high 
streets, generates more revenue for the 
government’s social goals, helps more 
people onto the housing ladder, lifts our 
overall economic growth performance, and 
above all - lifts our quality of life.

So I return to the question: how can we 
build on these achievements and secure 
further advances for business, our economy, 
our society and for our quality of life?  

An early challenge will be to secure 
clarity, resolution and speed on the 
recommendations of the Smith Commission 
concerning more powers for the Scottish 
parliament. 

Scottish businesses have been 
extraordinarily patient over a protracted 
period that has seen political attention 
dominated by constitutional politics. 

For many businesses, survival is a touch-
and-go affair: orders to be filled, bills paid, 
suppliers secured, deadlines met, budgets 
adhered to, staff hired and a mountain of 
regulatory paperwork to be dealt with. 

Throughout the referendum campaign 
many felt that lip service was paid to the 
business sector. This has to change.

We need to ensure, not just that we are 
creating more businesses but that we 
grow our medium sized businesses into 
tomorrow’s corporate giants.

There is one outstanding truth backed up 
by research - time and time again, the small 
business sector has led this country out of 
downturns and recessions.

Businesses are great drivers of innovation 
- they are adaptable, dynamic, innovative 
and opportunistic. Truly, without a thriving 
business sector, our chances of economic 
and social improvement are slim indeed.

This needs to be recognised in the latest 
phase of constitutional change. Many of 
the Smith Commission recommendations 
– particularly on changes to rates and 
level of personal taxation - will have wide 
implications for business. 

There are other headwinds that we face. Of 
particular concern has been the lacklustre 
performance of the Euro zone - a critical 
theatre for Scottish exporters. 

Politics will again cast a deep shadow. 
The outcome of the general election in 
May is deeply uncertain, and with a hung 
parliament likely, we could see legislative 
gridlock and adverse implications on 
financial markets. 

But amid all these uncertainties, of one 
point we can be sure: it is the continuing 
performance of business that will be critical 
in sustaining further gains in investment 
and employment, and in generating the 
tax income that will enable the Scottish 
government to meet its objectives. 

Prominent among these objectives must 
be continued improvement in education 
and skills training as the most effective 
way to address poverty and low incomes.  
We will work to ensure that the Wood 
Commission’s recommendations are 
implemented – and every business in 
Scotland must come on board.  

In 2015 this article of faith will never be truer: 
that when business is successful, Scotland is 
successful.

At the same time, 
employment in the 
private sector in Scotland 
increased by 72,900 to 
2,048,500

Ranking
Aberdeen is...
top UK city in terms 
of highest growth in 
number of businesses, 
2004-2013

—
2nd in the UK for 
highest weekly 
earnings

—
5th in the UK for the 
highest number of 
businesses, per head 
of population

—
6th in the UK for 
business start-ups 

—
9th in the UK for the 
highest proportion of 
private sector jobs

—
8th in the UK for 
highest private sector 
jobs growth

—
61st out of 64 UK 
cities for super-fast 
broadband speed

Ranking is in comparison with 
63 other UK cities. Source; 
Cities Outlook 2015 from 
centreforcities, released in 
January 2015
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SCOTTISH politicians have 
highlighted the findings of the 
Chamber’s 21st Oil and Gas 
Survey at Holyrood.
During a ministerial statement on 
Oil and Gas and Boosting Scotland’s 
Economy, local politicians referred to 
the survey to justify calls on the UK 
Government to reduce taxes for the 
industry. There were eight mentions 
of the Chamber during the debate on 
January 8, 2015.

The Chamber’s policy team would 
now like to hear from members 
about what changes they think the 
UK Government should introduce to 
reduce the tax burden on the industry. 
We are here to represent you so please 
do get in contact.

Chamber members endorse third 
runway at Heathrow

Chamber members have stated their 
support of the proposed third runway 
at Heathrow Airport as their preferred 
option for delivering additional air 
capacity in the UK.

A Government-appointed commission 
is currently assessing how the UK’s 
future aviation demands can be met. 

As part of their remit, the commission 
is considering three opposing 
proposals for airport expansion in 
the south-east of England; a third 
runway at Heathrow Airport, a runway 
extension at Heathrow Airport and 
the building of a second runway at 
Gatwick Airport.

The Chamber recently hosted both 
Gatwick and Heathrow airports, and 

members had the opportunity to 
put their questions to the airports. 
Following the events the Chamber’s 
transport network met to discuss 
the plans and debate which proposal 
would benefit the North-east most.

Members of the transport network 
were of the view that Heathrow’s 
existing status as the UK’s hub airport 
meant it already has good access to 
key locations, with expansion allowing 
further destinations to be added. 

Likewise, they were unconvinced 
that passengers and airlines would 
be willing to transfer to another hub 
airport due to the distance and travel 
times involved.

The policy team has now written to 
the commission stating businesses 
support for the new runway, on the 
condition that the North-east of 
Scotland gains secured and regular 
access to Heathrow.

Make your views known

The Chamber is keen to hear 
members’ views on the business rates 
appeal system and how it can be 
improved.

The Scottish Government is currently 
consulting on how the appeals system 
can be made less time-consuming and 
costly for ratepayers, with proposals 
under consideration including 
amending the time limits for appeals, 
improvements to the availability of 
rental information and penalties for 
those who abuse the system.

62% 
of all firms believe 
that the government’s 
top priority should be 
a revision to the fiscal 
regime to ensure it 
encourages exploration 
and extraction.

21st Oil and Gas Survey

Tweet your views
@chambertalk

Policy
Update

Members with 
feedback 

Contact policy executive 
Rachel Elliott at rachel.
elliott@agcc.co.uk
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What is the toughest lesson you have learned
in business?
The toughest lesson to learn has been over the last few years, as the internet has 
meant that everyone thinks they are a travel agent.  This often results in “apples 
and pears” comparisons, where we’re told that a traveller has managed to find a 
better fare on the web.  

Sometimes a traveller has found a better fare, but the terms and conditions 
for changes and cancellation, the available support if things go wrong, and the 
provision of invoicing, carbon reporting, management information and so on are 
not the same as dealing with a professional business travel agency.  

And how long did it take that traveller to find that fare, when he was supposed to 
be working at his day job?

If you could change one thing in terms of your 
business environment, what would it be?
We work in a tough environment as business travel agents.  

If it’s not a client challenging our prices, it’s the difficulty of explaining air fares, 
when the cost of a ticket bears little resemblance to the original price once the 
taxes and charges have been added on.  

The airlines were given dispensation to add “surcharges” for fuel and insurance, 
which basically go directly to their bottom line, but they show as separate to the 
base airfare.  My plea would be for more transparency from the carriers on the 
total price of the ticket, coming clean on which parts of the overall transaction go 
to the airlines and what really are taxes and charges beyond their control.

Which of your company values means most to you?
Everyone says this – our people are the most important asset we have – and it’s 
certainly true in ATPI.  

Although improvements in process have meant that complete automation is 
possible for basic air ticketing and hotel booking, anything more complicated, 
or industry-specific in the energy and shipping business, requires human 
intervention.   

Those humans have the training and experience, and the systems, to obtain the 
best airfares from the worldwide resources that ATPI can bring to bear.  

They also go the extra mile when things go wrong.  

We’ve recently launched an internal programme in the UK called KaiZen – 
Japanese for Change (Kai) for the good (Zen), which revolves around our staff 
challenging existing practises and suggesting alternatives and improvement.  

Management has no monopoly on good ideas.

The ATPI Group is one of 
the world’s leading and long 
established global travel 
management and events 
businesses. With a footprint 
of wholly owned offices and 
network partners in over 100 
locations around the world, 
the ATPI Group’s annual sales 
revenue is over £1.2million with an 
additional £1.8billion generated 
via its network.  The business 
boasts market leading travel 
booking technology, corporate 
event management skills and 
specialist knowledge in sectors 
such as shipping, energy and 
offshore, sports, retail, finance and 
professional services

Gary Hance
Director of operational improvement 
and yield, The ATPI Group

Business lessons 
I’ve learned
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If you could make one thing happen in tomorrow in 
the North-east region, what would it be?
It would be the improvement of the road infrastructure around the airport and 
the city, with a link between the terminal car park and the Western Peripheral 
Route appearing like magic overnight!

What’s your favourite part of Aberdeen city or shire?
I’m probably unusual amongst writers of this column, as virtually my whole adult 
life has been spent in Aberdeen, I’ve resisted moves to London and further afield 
despite the global reach of the business.  

I think Aberdeen and the North-east remains a virtually hidden gem of prosperity 
and beauty in the UK and I enjoy the place greatly, whether it’s flying over it at 
3,000ft in my small airplane or driving out for a country lunch.  

Despite the moan about the airport traffic, it’s actually easy to get around if you 
avoid peak times and although working in the city centre does mean coping with 
the odd traffic jam, it’s not that big a hassle.

What would you like to do when you retire?
While I’ve been living in Aberdeen for more than 40 years, I do enjoy travelling (I 
suppose I should, as I’m a travel agent!) and I suspect that retirement will give an 
opportunity to visit some of the places that I have yet to see.  

I hope to do a bit more flying too in my own aircraft, and maybe spend some 
more time on the squash court and the golf course.   Don’t see that happening 
too soon though!

WHO IS GOING PLACES IN 
THE REGION? 

On the move, page 40

“The toughest lesson to 
learn has been over the 
last few years, as the 
internet has meant that 
everyone thinks they 
are a travel agent”

Gary Hance

Focus on transport
—
Next steps for Nigg Bay
—
Scottish Labour leader Jim 
Murphy tells us his thoughts 
on North-east business

Abellio’s plans 
for the Scotrail 
franchise

March
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“For me, truly great customer service makes you go ‘wow’; the ‘wow’ factor is something 
we aim to deliver to all our clients.

“This ethos was demonstrated recently when a major oil and gas client experienced a 
critical server host failure late one Friday evening. 

The Dynamic Edge team alerted the client of the situation immediately and advised what 
the best course of action would be. 

All systems were fully restored with no impact to business operations. The client was kept 
informed of progress every step of the way during this critical incident.

“Maintaining excellent communication from the outset is key to a healthy client relationship 
and an integral part of any project scope; the onus should never be on the client to request 
information on an on-going project or task. 

Furthermore, when there is something important to be done, it is vital that you can call a 
trusted partner who will take ownership of that task and control it from start to finish.”

“At Donald Russell we stand by the mantra of over-delivering on customers’ expectations. 
The best example of this was on December 23, 2012, a loyal customer of ours in the 
Glasgow area was awaiting his Christmas order. 

Unfortunately the extreme snowy conditions meant there was an issue with his parcel being 
delivered and it wasn’t going to be with him in time for Christmas. 

Instead of just refunding the customer, our head butcher Mark Farquhar put down his 
butcher’s knife, donned his winter boots, picked up the keys of our local delivery van, 
and decided to drive to Glasgow through the snow on Christmas Eve to hand deliver this 
customer his parcel. 

Not only that, but Mark helped unpack his order and gave him tips on how to get the most 
out of the cuts he had purchased. 

Suffice to say this customer to this day is still a very loyal and thankful customer and 
resulted in him having the best Christmas dinner he ever had.“

“Some years ago, my wife and I toured New Zealand in a campervan that had seen better 
days.  

We decided to treat ourselves to a night at the plush Kauri Cliffs Lodge but were having 
second thoughts by the time we had breached the security gate and travelled the mile-long 
driveway. 

What would this centre of opulence make of our battered old van and its haggard travellers?  

We had pretty much agreed to drive straight back out again when our cowardly plans were 
foiled by a welcoming committee on the lodge steps comprising the general manager and 
concierge.  Somewhat sheepishly we drew up in front of them.

 What followed was the best 24 hours of customer service we have ever experienced. 

The general manager immediately put us at ease by requesting a tour of our vehicle’s 
quarters and then reciprocated by taking us on a 4x4 tour of the estate.  

The entire staff were superb: attentive but unobtrusive; charming not fawning; unassuming 
not patronising.  

Yes, it was a stunning property but it was the customer service which made the difference – 
as it so often does.” 

What is your best example 
of good customer service?

Stuart Winterburn, 
Managing director, 
Dynamic Edge

Gary McDonald, 
Head of marketing, 
Donald Russell

Andy Lowe, 
Partner,
Maclay Murray & Spens LLP

Hot
Topic

DO YOU HAVE AN OPINION 
YOU'D LIKE TO SHARE?

Contact business.bulletin@
agcc.co.uk
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Member 
news

ABERDEEN has risen to 11th position 
in a survey of the UK’s cities as 
destinations for business tourism and 
events.

Aberdeen ranked 20th in 2012 and 16th 
in 2013.

The British Meetings and Events 
Industry Survey brings together 
the responses of 500 conference 
organisers - 250 from the corporate 
sector and 250 from the not for profit 
sector.  

Respondents are asked in which 
cities they have held events. London, 
Birmingham and Manchester are the 
top three destinations in 2014, with 
Edinburgh 4th and Glasgow 7th.

The survey also reveals that 
associations are organising more 
events than in the previous years and 
that their budgets are growing. 

The 2014/15 report shows that 30% 
of UK-based associations expect to 
organise more events in the coming 12 
months. 

According to VisitScotland, business 
tourism is worth more than £1.9billion 

to Scotland. Spend per night by 
business visitors is 1.5times higher than 
that of leisure visitors.

Brian Horsburgh, AECC’s managing 
director says, “We welcomed 87 large 
conferences which attracted over 
30,000 delegates to AECC in the 12 
months to June 2014 and are pleased 
that conference organisers see the 
attraction of Aberdeen City and Shire 
for both delegates and exhibitors.”  

Steve Harris, chief executive of 
VisitAberdeen welcomes the report, 

“The reports shows how Aberdeen is 
gaining in reputation and awareness as 
a city which really delivers on business 
events. 

“Our two universities and our centre of 
excellence for the oil and gas industry 
mean that not only are our venues a 
major attraction for business visitors, 
but our global experts based here are 
playing a key role as ambassadors 
bringing their association events to 
Aberdeen.”

PLANS have been announced by 
the University of Aberdeen for a new 
£100million centre of excellence in 
research, innovation and teaching to 
help safeguard society’s energy needs.

The 19,000m2 purpose-built Energy 
Building will contain world-class, 
sustainable facilities to build on the 
university’s and Aberdeen’s reputation 
for ground-breaking research and 
innovation and create a modern, 
engaging learning environment for 
students.

Maximising economic recovery of 
existing fossil fuels, carbon capture and 
storage, renewable energy and energy 
economics are some areas of research 
to be carried out in the new facility.

The Energy Building represents the 
latest phase of the university’s half a 

billion pound campus investment plan 
which has already seen the completion 
of the Sir Duncan Rice Library, the 
Suttie Centre and the Aberdeen 
Aquatics Centre.

The new facility will increase 
opportunity for industry engagement, 
collaboration and professional 
development programmes through 
the Aberdeen Institute of Energy – the 
University’s single point of contact for 
all its energy activities.

An “Open Lab” outreach policy will 
help demystify science for youngsters, 
and provide a source of inspiration and 
encouragement for the next generation 
of scientists with particular focus on 
attracting girls into science, technology, 
engineering, and mathematics subjects.

New base at 
Oldmeldrum 
INTERNATIONAL industrial cleaning 
contractor Sureclean has opened its 
new Oldmeldrum facility, Bethelnie 
House.

The multi-million pound 
construction was undertaken as 
part of the company’s growth and 
expansion plans and constructed 
simultaneously with their 
international headquarters, located 
in Alness.

The new facilities are designed 
to minimise Sureclean’s carbon 
footprint, and feature a water 
recycling system, rainwater 
harvesting wash bay and solar 
source technology to enhance the 
efficiency of the building.

—
Total contract for Bibby
BIBBY Offshore has been awarded 
a multi-million pound contract 
award by Total E&P UK Limited for 
services in the UKCS. 

The project, including associated 
project management and 
engineering, will be carried out on 
the Ellon and Grant field, 270 miles 
north-east of Aberdeen. 

Total will use two of Bibby 
Offshore’s vessels, the dive-
support vessel Bibby Polaris and 
the construction support vessel 
Olympic Ares, to deliver the services 
between July and September this 
year.

Aberdeen on the rise

—
New Energy Building

Sureclean managing director 
John Barron and Aberdeenshire 
Lord Provost, Jill Webster, 
performed the official opening.
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Training
Calendar

Date Course

16
Mon

Appraisals
Why we do apparisals and how to get the best out of them

17
Tue

Marketing, social media and communication
Learn the fundamentals of marketing, research, branding and social media

18
Wed

Supervisors next steps
The next stage for supervisors who have already developed and embedded the 
basics

19
Thu

Communication and interpersonal skills
Get messages across positvely and effectively, establish rapport and build 
positive on-going relationships

19
Thu

Report writting
Produce clear, concise and effective reports that achieve objectives

23-24
Mon

Leadership to success (2 days)
Maximise your impact as a leader through an interactive exploration of your 
potential

24
Tue

Intro to INCO terms (1/2 day)
International commercial terms - understand the benefits and implications for 
the buyer and seller

25
Wed

Creating successful tenders
Produce professional proposals/tenders which stand out from the competition

25
Wed

Interview using behavioural competence approach
Ensure you can assess competence at the interview - before it’s too late

26
Thu

Emotional intelligence
Ensure you are better equipped to handle the ever-increasing pressures of 
modern workplace

26
Thu

Assertiveness at work
Clearly communicate your point of view without causing conflict

Date Course

2
Mon

Accident & Incident Investigation Reporting 
Learn investigation techniques and prepare concise reports following best 
practice techniques

3
Tue

Reception and Telephone Skills
Present a positive first and lasting impression

5
Thu

Supervisors next steps
The next stage for supervisors who have already developed and embedded the 
basics

5
Thu

Dealing with difficult situations
Learn ways to defuse situations and ensure a positive outcome

5
Thu

Body Talk
Relationships are key to success - can you afford to assume that you are 
getting body language right?

6
Fri

Telesales
Maximise you sales success, attract new business and open new doors

February

March

For a full list 
of courses 
and dates

www.agcc.co.uk

Bespoke In-house Training
Extremely cost effective, 
the content is focused, 
consistent and relevant 
to our business needs 
incorporating your 
company objectives and 
values to compliment the 
core topics. We can deliver 
bespoke inHouse courses at 
the Chamber or the client’s 
site.

If you employ less than 
a hundred people you 
may well qualify for Skills 
Development Scotland 
funding, this could be up 
to £5,000 towards your 
training.
—
Vocational Qualifications
Scottish Vocational 
qualifications are based on 
standards of work-based 
competence, designed 
by Sector Skills Council in 
partnership with industry 
and awarding bodies. There 
are no tests or exams, 
competence is assessed 
in the candidates own 
workplace.
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Litho Print | Digital Print | Signs & Labels | Exhibition & Display | Promotional Gifts

Hareness Road, Altens Industrial Estate, 
Aberdeen AB12 3LE

T: 01224 875987
E: info@compassprint.co.uk   

www.compassprint.co.uk

For ALL your print 
and promotional 
requirements 

Events 
Calendar

February

Date Event Time

11
Wed

Shire Connections - Food and Drink
Porterhouse, Thainstone

11.45am - 2pm

12
Thu

Business Breakfast - Devolution
Thistle Aberdeen Airport, Aberdeen

7am - 9am

13
Fri

City Connections
Village Urban Resort, Aberdeen

11.45am - 2pm

26
Thu

Breakfast with the Finance Network
The Royal Bank of Scotland, Aberdeen

8.30am - 9.30am

March

Date Event Time

6
Fri

Business Breakfast
Norwood Hall, Aberdeen

7am - 9am

12
Thu

Women Mean Business
Ardoe House Hotel & Spa, Aberdeen

11.45am - 2pm

18
Wed

Speed Networking
Rye & Soda, Aberdeen

11.45am - 2pm

19
Thu

Budget 2015: The Morning After
Ardoe House Hotel & Spa, Aberdeen

7am - 9am

27
Fri

Vocational Qualifi cations Awards Ceremony
AGCC, Aberdeen

11.45pm - 2pm

30
Mon

Gerald Ratner On Leadership
Ardoe House Hotel & Spa, Aberdeen

6pm - 9pm

Thanks to our sponsors

Save the dates
Northern Star 
Business Awards
2015
Launch
Tuesday March 10, 2015

Nominations Open 
Wednesday March 11, 2015

Nominations Close
Friday April 24, 2015

Finalists Reception 
Thursday September 17, 2015

Awards Ceremony
Thursday September 24, 2015

Table Prices
Member Table of 12 
£1650 (+VAT)
Non-member Table of 12 
£1890 (+VAT)

Book online at www.agcc.co.uk/book

Sponsorship Opportunities
To fi nd out more about the sponsorship 
opportunities available email seona.
shand@agcc.co.uk 
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On the 
move

Gary Craig

Business organisation 
Aberdeen Inspired has 
launched the next phase of 
its development with the 
appointment of Gary Craig 
as chief executive.

He joined Aberdeen Inspired 
from Aberdeen Performing 
Arts where was director 
of finance and corporate 
services and was previously 
finance director of Grampian 
Police.

Scott Rankin

LUX Assure has appointed 
Scott Rankin as its technical 
expert for the company’s 
chemical monitoring 
technology, CoMic™.

Scott joined LUX Assure a 
year ago and has since taken 
part in specialist training and 
gained in-depth experience 
working with CoMic™.

Niall Sharry

Aberdein Considine has 
expanded its corporate 
services team with the 
appointment of Niall Sharry 
as employee benefits 
consultant.

He joins the firm from 
Scottish Widows has more 
than 30 years of financial 
services experience with 
particular specialism in 
group pensions. 

Fraser Coull

First Integrated Solutions 
has appointed Fraser 
Coull as its new managing 
director. 

He joins the Aberdeen-
based company from Stork 
where he was vice president 
for service delivery, having 
previously held several 
senior management roles 
during almost 10 years with 
the company.

Rachel Holdsworth, Emma Stephenson, 
Suzanne Bird, Kevin Mitchell, Jessica Murphy

Integrated communications agency Citrus:Mix has added to 
its team with five appointments.

Kevin Mitchell has been appointed head of digital and 
Suzanne Bird as digital account manager, with Emma 
Stephenson recruited as an account manager in the creative 
marketing team.

Rachel Holdsworth has joined as events manager and 
Jessica Murphy as a senior account executive in the PR 
department.

Gary Gray, Shonah Raffan & Brian Robertson

Energy sector recruitment specialist Strategic Resources has 
made two senior promotions, strengthening its leadership 
team as it looks to build on its current annual turnover of 
£38million, which is up from £22million four years ago.

The Aberdeen-based firm has promoted Gary Gray and 
Brian Robertson to operations and recruitment director 
and finance director respectively. In their new roles they will 
support managing director Shonah Raffan in the continued 
development of the business.

40



N
O

 T
H

E 
M

O
V

E 
| F

E
B

R
U

A
R

Y
 2

0
15

ARE YOU ON THE MOVE?

Let us know at business.
bulletin@agcc.co.uk

Garry Price

Garry Price has joined the 
Scottish Manufacturing 
Advisory Service as a 
practitioner.

He will join Gillian MacLeod 
supporting manufacturers 
and producers across 
Aberdeen city and shire to 
improve their overall quality 
and capability. 

Charlotte Jordan

Award-winning agency 
Denvir Marketing has 
appointed Charlotte Jordan 
as marketing manager. 

Charlotte has worked across 
several different sectors 
including oil and gas, IT, 
construction, charity and 
professional services during 
her last 12 years in Aberdeen. 

Ruaridh Harrower

JAMstudio, the multi award-
winning RIAS chartered 
architectural practice, 
has appointed Ruaridh 
Harrower as an architectural 
technician.

The 27-year old will assist 
on both residential and 
commercial projects for the 
practice. He had been based 
in Borneo for the previous 
year, working as part of a 
wider team on an eco resort.

John Fraser

Coretrax has appointed a 
global business director.

John Fraser joined Coretrax 
in 2010 as a business 
development manager and 
has been promoted to the 
newly-created position. 

He will be responsible for 
identifying and developing 
new business opportunities 
in the oil and gas sector in 
the UK and overseas.

Roy Middleton & Nicola Fry

Richard Irvin Energy Solutions has made two new 
appointments to its management. 

Nicola Fry has joined in the new role of corporate services 
director from a previous international role with Technip. 

Roy Middleton has joined a financial controller from the CHC 
Helicopter Corporation in Aberdeen.

These new roles will follow the appointment of Gordon Duffy 
as managing director of Facilities and Energy Management.

Barbara-Ann Borwick

A North-east accountancy 
firm has increased its team 
of experts.

SBP accountants and 
business advisors, which 
has offices in Aberdeen, 
Peterhead, Fraserburgh 
and Banff, has appointed 
Barbara-Ann Borwick as a 
tax assistant.

Mikko Vuorinen

A developer who honed his 
skills in Finland and Japan 
has become the latest 
addition to the growing 
team at Aberdeen business 
software specialist Codify.

Mikko Vuorinen lends 
experience from the 
commercial and academic 
sectors as the Scottish firm 
expands to meet demands 
for its services at home and 
overseas.
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Jill Marriott & Henry Duncan

Oil and gas technical and commercial specialist Dundas 
Consultants has increased its turnover by 30% to £2.8million 
in only its third year of business and has recruited two new 
team members.

Over the past 12 months, Dundas Consultants has added BG 
Group, Cluff Natural Resources, Dana Petroleum and Iona 
Energy to its client base of oil and gas operators.

Jill Marriot has joined as chief geologist and Henry Duncan 
has joined as director of well engineering

Paul McCabe

McHardy Financial has 
appointed Paul McCabe 
as independent financial 
adviser.

Mr McCabe, who will work 
at the firm’s Kirkcaldy 
and Edinburgh offices, 
first joined the financial 
services industry in 1998. 
He specialises in the wealth 
management arena.

Lesley Currie

With more than 25 years’ 
experience as a commercial 
property solicitor, Lesley 
Currie has joined Aberdeen’s 
Ledingham Chalmers LLP as 
a senior associate.

Lesley has worked across 
all aspects of commercial 
property law with particular 
emphasis on site assembly 
and disposal for developers 
and house builders.

David Wilson

Scotland’s largest 
independent firm of 
chartered accountants and 
business advisers, Johnston 
Carmichael, has appointed 
David Wilson as a partner. 

Based in the firm’s Aberdeen 
office, David joined the firm 
in February 2013 as director 
of audit and assurance, 
having previously worked 
with two major national 
accountancy firms.

Simon Schapira

Global oil and gas 
consultancy Maxoil Solutions 
has appointed Simon 
Schapira to its team of 
specialists, with a focus on 
corrosion monitoring and 
mitigation.

He has hands-on knowledge 
and experience of field 
operations having worked in 
more than 150 locations in 16 
countries, both onshore and 
offshore.

On the 
move

Charlotte Stewart, Lucy Crow & Chris Scott

Accountancy firm Henderson Loggie has added three 
experienced specialists to its tax team.

Charlotte Stewart is appointed as a tax manager in the firm’s 
Aberdeen office.

Charlotte is experienced in working with a wide range of 
businesses, ranging from global organisations to smaller, 
owner-managed companies, and specialises in employment 
tax, in addition to UK and international tax.

Lucy Crow has also joined as a tax manager and will be 
based in the firm's Edinburgh office.  

Chris Scott is the third new recruit and he joins Henderson 
Loggie as a VAT manager having previously spent almost 10 
years with HMRC as a VAT specialist and compliance officer 
in Glasgow.
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Chris Toothill & Kyle Blyth

Converged Communication Solutions Limited has made a 
number of key appointments. 

Daniel Josephs has been promoted to the role of technical 
project manager.

Continuing with its long-standing graduate recruitment 
policy, Chris Toothill joins the team as a systems developer 
and fellow graduate Kyle Blyth has joined the company as a 
business administrator.

Joe Podolsky & Rod Agnew

Stork, a global provider of knowledge-based asset integrity 
management services focused on the oil and gas, chemical 
and power sectors, has made two key appointments within 
its UK and Africa senior management team. 

Rod Agnew has been appointed vice president of service 
delivery and Joe Podolsky as vice president of sales and 
marketing. 

Both will be based in Aberdeen which is the operational hub 
for the company’s upstream oil and gas business.

Karen Gauld & Craig Buchan

Right People, a recruitment specialist, has bolstered its 
operations with the addition of four new personnel.

The company has appointed Karen Gauld as senior 
recruitment consultant and Toni Davie and Craig Buchan as 
recruitment consultants. 

The business has also added Paulina Witek in a business 
support role. 

Right People has also invested in a refurbishment of its city 
centre premises to maximise space and help create a more 
efficient working environment for increased staff levels. 

The business, which is led by directors Bruce Russell and 
Alex McLeod, currently employs 11 people.

Ross Murray & Stuart Carnie

Stonehouse Property Group has announced a newly 
strengthened management team aimed at extending its 
growth. Ross Murray, formerly the finance director, has 
been appointed chief executive Lisa Brebner continues in 
her role as managing director. 

Stuart Carnie becomes business development director 
and has been appointed to the Aberdeen Board. He will be 
working closely with Ross and Lisa to develop the lettings, 
serviced accommodation and property investments 
businesses. He was formerly head of new business/lettings. 
A new finance director is being recruited.

ARE YOU ON THE MOVE?

Let us know at business.
bulletin@agcc.co.uk

43



New
Members
Aberdeen Energy Park
Owners of Aberdeen Enterprise Park and 
property land

Enterprise Centre
Exploration Drive
AB23 8GX

T 01224 933100
W www.aeip.co.uk 
E Fiona.aslop@gva.co.uk
C Fiona Aslop – Parks Director

Aberdeen Innovation Park
Owners of Estate

GVA
Enterprise Centre
Exploration Drive
Aberdeen
AB23 8GX

T 01224 933000
W www.aeip.co.uk 
E cherry.paton@gvalm.co.uk
C Cherry Paton- Operations Manager

Aberdeen Taxis
Farburn House
Farburn Terrace
Dyce
AB21 7DT

T 01224 686868
E chris@aberdeen-taxis.com
C Chris Douglas – Director

Addax Petroleum UK Ltd
Addax Petroleum is an international oil and gas 
exploration and production company with a 
strategic focus on Africa, the Middle East and the 
North Sea.

17 Rubislaw Terrace
Aberdeen
AB10 1XE

T 01224 618850
W www.addaxpetroleum.com
E john.warrender@uk.addaxpetroleum.com
C John Warrender – Managing Director

Arts Centre & Theatre 
Aberdeen (ACT Aberdeen)
ACT Aberdeen is recognised nationally as an 
inclusive community hub which hosts arts 
activities across a wide demographic

33 King Street
Aberdeen
AB24 5AA

T 01224 635208
W www.aberdeenartscentre.org.uk
E paula.swan@act-aberdeen.org.uk
C Paula Swan – Operations Manager

Capita Asset Services
Finance and Accounting Solutions

214 Union Street
Aberdeen
AB10 1TL

T 01224 517790 
W www.capitaassetservices.com
E gareth.jones@whalerock.co.uk
C Gareth Jones – Director

Datch Offshore Limited
Offshore personnel with a difference

Burnside Business Centre
Burnside Road
Peterhead 
Aberdeenshire
AB42 3AW

T 07826 844246
W www.datch.co.uk
E john@datch.co.uk
C John Deatcher – Managing Director

Don Valley Ltd
Turf and seeds

Ardmurdo Farm
Inverurie
Aberdeenshire
AB51 0LS

T 01467 622555
W www.donvalleyltd.co.uk
E alison@donvalleyltd.co.uk
C Alison Allan – Director

Engage PR
Marketing, PR, digital and design business

Lower Ground Floor
6 Queens Terrace
Aberdeen
AB10 1XL

T 01224 914070
W www.engagepr.co.uk
E james@engagepr.co.uk
C James Donaldson – Director

Fairways Sports Promotion
12 Scurdie Ness
Altens
Aberdeen
AB12 3NG

T 07742 691892
W www.fairways-sports.com
E gary@fairways-sports.com
C Gary Hunter – Director

FEXCO Commercial FX 
Services
Provides a full range of foreign exchange and 
international payment services to a variety of 
sectors

Fexco CFX
56 Hanover Street
Edinburgh
Midlothian
EH2 2DX

T 01314 767371
W www.fexco-cfc.com
E dlamb@fexco.com
C David Lamb – Branch Manager

Global Reach Partners Ltd
Provide a comprehensive foreign exchange 
management service to businesses of all sizes 
(from FTSE listed companies to SME’S) and 
private clients around the world.

4 Coleman Street
London
EC2R 5AR

T 020 3465 8273
W www.globalreach-partners.com
E jdazeley@globalreach-partners.com
C James Dazeley – Currency Consultant
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H & R Insurance Services
Insurance provider

H & R House
Woodburn Road
Blackburn
Aberdeen
AB21 0PS

T 01224 848257
W www.hrinsurance.co.uk
E s.robertson@hrinsure.co.uk
C Shona Robertson

HFD Property Group
Property company

Phoenix House
Phoenix Crescent
Strathclyde Business Park
Bellshill
ML4 3NJ

T 01698 503600
W www.hfdgroup.com
E slewis@hfdgroup.com
C Nicole Wallace – Administration Assistant

Holyrood Communications
Political communications company

14-16 Holyrood Road
Edinburgh
EH8 8AF

T 0131 2723110

W www.holyrood.com
E chris@holyrood.com
C Chris Woodcock – Commercial Director

Jelf Insurance Partnership
Corporate insurance consultancy

I2 Office
214 Union Street
Aberdeen
AB10 1TL

T 01224 517880
W www.insurance-partnership.com
E mcewan@insurance-partnership.com
C Robert McEwan – Development Executive

Laser Gulf Ltd
Supply Dimensional Control, 3D point cloud laser 
scanning, 3D design and modification modeling, 
2D automatic isometric and structural generation 
from a 3D model,

Metropolitcan House
31-33 High Street
Inverness
IV 1HT

T 01463 231100
W www.lasergulf.com
E eva.hunter@lasergulf.com
C Colin MacKay – Managing Director

Mellis Media
We’re audio experts, making your voice heard. 
Beautifully crafted influential and creative audio 
to motivate and inform.

The Old Bakery
North Deeside Road
Kincardine ONeil
Aboyne
AB34 5AA

T 01339 884007
W www.mellismedia.com
E john@mellismedia.com
C John Mellis - Director

SHAW Trust Ltd
Not-for-profit organisation helping disabled 
people or those at disadvantage to find and 
sustain employment or enjoy more independent 
living.

Regus House
1 Berry Street
Aberdeen
AH25 1HF

T 01224 845412
W www.shaw-trust.org.uk
E Rachel.matthew@shaw-trust.org.uk
C Rachel Matthew – Operations Manager

The Kilt Walk
Unique Scottish charity that brings together 
some of the nation’s best-loved children’s 
charities. Together we help Scotland’s most 
vulnerable, disadvantaged and sick children.

53th Bothwell Street
2nd Floor
Glasgow
G2 6TS

W www.thekiltwalk.co.uk
E richard@thekiltwalk.co.uk 
C Richard Donald

Well Data Technologies Ltd
We are an integrated software and consulting 
organization, helping companies across the 
globe to understand, mitigate and communicate 
risk, control cost and deliver performance 
improvement.

34 Albyn Lane
Aberdeen
AB10 6XF

T 01224 576888
E eddyj@welldatatech.com
C Eddy Jackson

Zolfo Cooper LLP
Advisory & Restructuring services

107 West Regent Street
Glasgow
G2 2BA

T 01413 538613
W www.zolfocooper.eu
E eddyj@welldatatech.com
C Eddy Jackson

Welcome
to the Chamber
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Photo Diary

Len Robertson, Ian Sharp, Ryan Sharp and Kim Stephen

Brian Moran, Danielle Horswell, David Harrower and John Pike Andrew Stewart, Amy Forsyth and Adam Murphy

Len Robertson, Anne Kain and Harry Buck
John Peden, Ron Hetherington, Neil Shaw, Andy Bisset 
and Steve Leslie

Launch of Norco's new facilities
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