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THOSE of you who are old enough will 
know about a children’s programme 
from the 1960s, called the Magic 
Roundabout, which aired just before 
the news and closed with the words 
“Time for bed said Zebedee”. 

Zebedee guarded his group of talking cows, 
argumentative snails and stoned rabbits 
with his sidekick Florence. She told a shaggy 
dog stories (he was called Dougal). 

In their world, nothing ever happened.

In the real world, it is important that we 
make things happen, and invest in the right 
infrastructure for the future. 

So when the Chancellor George Osborne 
announced at the Conservative Party 
Conference last month that there will be a 
National Infrastructure Commission led by 
Lord Adonis, we can only applaud. 

The British Chambers of Commerce said: 
“The Chancellor could have delivered his 
conference speech in a hard hat and hi-vis. 
George the Builder set out to demonstrate 
his commitment to improving Britain’s 
infrastructure and competitiveness.” 

This has happened before.

Has it only taken us five years to forget the 
Infrastructure Planning Commission set up 
by the last Labour Government, gaining its 
powers in March 2010, and closed down by 
the incoming coalition government in May 
2010?   

So, strategic infrastructure planning was 
needed after all then. Lucky we all spotted 
that before we lost too much time and 
money. Err…

You could say exactly the same for a third 
runway at Heathrow. 

The coalition government killed that off in 
2010 too, and now Osborne is trying to stop 
that happening again. 

The code he uses for this is saying that the 
Davies Commission - which has backed a 
third runway at Heathrow - had "forced the 
choice on the government". 

He means he disagrees with colleague 
MPs from West London and Oxfordshire – 
including the PM. 

This has happened before.

So, a third runway at Heathrow was needed 
after all then. Lucky we all spotted that 
before we lost too much time and money. 
Err…

Just in case you are now thinking that this is 
a Conservative or a Westminster problem, 
the elected representatives in Holyrood 
possess the same skills when it comes to 
planning and infrastructure. 

At the beginning of September, the First 
Minister announced another "root and 
branch review of the planning system 
with a particular emphasis on increasing 
the delivery of high quality housing 
developments". 

This has happened before.

The previous "root and branch review" 
conducted a decade ago resulting in the 
2006 Planning Act appears not to have had 
the impact hoped for in speeding up the 
decision-making process. 

So, planning reform was needed after all 
then. Lucky we all spotted that before we 
lost too much time and money. Err…

Behind all of these issues is a deeper truth 
that only by working together (central 
governments, local government and the 
private sector) can national issues be solved 
including the damaging housing shortage.

So, a productive partnership between 
the public and private sectors was 
needed after all. Lucky we all 
spotted that before we lost too 
much time and money. Err…

Unless we want to live in a land 
like the Magic Roundabout 
where nothing ever happens 
we need to get on with making 
things happen, doing the right 
thing, and doing it right first 
time. 

We all want to release the 
potential for investment in 
the economy, but we will 
need to drive out the political 
roundabout if we want to 
deliver the magic of prosperity.

Chamber 
Viewpoint

The Magic Roundabout

Robert Collier
Chief Executive

“We need to 
get on with 
making things 
happen, doing 
the right thing, 
and doing it 
right first time”
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Premier
Partners

We thank our Premier Partners 
for their continued support of 
the Chamber.

Want to learn more?
Contact Liam Smyth, Membership Director
T 01224 343920
E liam.smyth@agcc.co.uk
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that about 30% of the 
people on its waiting 
list of about 16,000 will 
never get a house”
Craig Stirrat
director of business
development, 
Grampian Housing
Association
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Business 
Feature

Housing pressure 
squeezes region’s 
key workers

A LACK of affordable housing in Aberdeen could 
have a significant impact on the city's economic 
future, according to an expert in social housing.

Key workers such as teachers, police officers and NHS 
staff are being deterred from remaining in or coming to 
the North-east because, like the house prices, rents are 
considerably higher than most places in Scotland.

The North-east of Scotland also has the greatest projected 
population growth of Scotland’s four strategic development 
plan areas with a 35% increase in households between 2010 
and 2035.

Craig Stirrat, director of business development for Grampian 
Housing Association, says a bigger plan and vision are 
required with public service organisations working in a 
coordinated fashion to provide land for affordable housing to 
ensure key workers can be accommodated.

Craig has more than 30 years' leadership experience in the 
housing and adult care sector and he recalls Aberdeen City 
Council having a stock of 40,000 houses for social rent in 
the 1980s when he couldn't conceive that the level of sales 
which have taken place since then would ever be seen.

By 1998 there had been a 26% drop to 29,400 and by last 
year it was down a further 23% to 22,400.

"That has put pressure on the whole requirement for 
affordable housing," he said. 

"Latterly, because of the house prices going up for open 
market sales, individuals on low to middle incomes who 
traditionally might have been applicants for a council 
or housing association house have been squeezed out 
because of the pressures to meet the national targets on 
homelessness and those who are in acute housing need.

"Those are the key people who might be coming into the 
city looking for a job or perhaps are staying with parents and 
want to set up their own household.

"They are on relatively low incomes and well down the 
pecking order. 

“Aberdeenshire Council calculated last year that about 30% 
of the people on its waiting list of about 16,000 will never get 

“From a government 
point of view it is a 
difficult problem to 
resolve because it is 
a unique economic 
bubble we have in 
the North-east”

Craig Stirrat,
director of business 
development,
Grampian Housing 
Association

“Companies can't be seen to be 
sponsoring people and at the 
same time letting people go”

PAUL LAWRIE

Page 16
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 a house and these are people who 
are working in places like the public 
services - the NHS, the police and 
schools.

"They may work up to higher incomes 
over their career but they are starting 
off at relatively low incomes and are 
struggling to get onto the property 
ladder.  

“That will contribute to the challenge 
the city has for its economic future for 
the retention and recruitment of these 
middle income key workers."

He said Aberdeen's high house prices 
made the city unique. 

Although the oil slump has meant 
a drop in demand for houses with 
three bedrooms and above, one and 
two-bedroom rentals still remain high 
compared to the rest of Scotland.

"From a government point of view it is 
a difficult problem to resolve because 
it is a unique economic bubble we have 
in the North-east."

He said that GHA, which is celebrating 
its 40th anniversary this year, has 
just completed a new £2million 
development with Barratt Homes at 
Spencer Court in Aberdeen. 

A two-bedroom flat there will cost 
£703 at a mid-market rent, which is 
the level of the Aberdeen local housing 
allowance - the rate used to calculate 
housing benefit for tenants renting 
from private landlords - and the highest 
in Scotland. 

The social rent for the same property 
- an affordable rent by the council or a 
Registered Social Landlord - is £384 a 
month.

A private rent for a comparable two-
bedroom property would be around 
£800 to £900.

He explained that it simply was not 
practical for someone coming for 

a job, key worker or not, to wait for 
a social rent property to become 
available and GHA were trying to offer 
a range of solutions because affordable 
housing is as important to the area as 
infrastructure developments like the 
AWPR.

One of the latest schemes, and one 
they are promoting, is the open 
market shared equity scheme which is 
targeted at first time buyers.

It allows people on low to middle 
incomes to buy a home on the open 
market with assistance from the 
Scottish Government.

GHA recently opened its 3,000th 
property built for social rent and now 
has 3,545 properties for rent and 
shared ownership compared to 31 
when it was launched.

Working with NHS Grampian and joint 
landowners University of Aberdeen, 
GHA is planning to build 110 affordable 
housing units on Aberdeen Royal 
Infirmary’s Foresterhill hospital complex 
to help ease the public sector staffing 
crisis.

NHS Grampian, University of Aberdeen, 
Police Scotland and other public sector 
staff will be given priority to help 
combat the difficulties faced by lower-
paid workers moving to the area.

Sanctuary Scotland Housing 
Association is planning a similar 
development of 127 homes on the 
former Craiginches Prison site.

Craig added that while public service 
organisations had, understandably, 
to try to secure the market value for 
assets they were selling, land had to be 
made available for affordable housing 
at below market value and a measured 
approach taken to create a balance so 
all the jobs required for a sustainable 
economy could be filled. 

Business 
Feature

Housing Minister Margaret Burgess 
MSP, second left, at the official 
opening of the £2million Spencer 
Court development

Grampian 
Housing 
Association 
now has 3,545 
properties 
for rent 
and shared 
ownership 
compared to 
31 when it was 
launched
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Member 
News

Alastair Marsh, Lloyd's Register's CEO 
designate breaking ground at its new 
Aberdeen energy headquarters

Expro success
INTERNATIONAL oilfield 
services company Expro has 
strengthened its operations in 
the North Sea with $25million 
in contract wins secured in the 
UK and Norway, where it will 
officially open a new facility later 
this month.  

The company has been awarded 
a subsea contract for oil and gas 
producer, Wintershall Norway, 
in the Haltenbanken area of the 
Norwegian Continental Shelf 
(NCS). 

The five-year contract, for 
Wintershall’s Maria project, 
includes multi-well completions 
with two optional two-year 
extensions.

In the UK Central North Sea, 
the company has won a 
contract with Premier Oil plc 
for its Catcher development 
to provide surface well testing 
and fluid analysis services on 
22 subsea wells for three years, 
with options for three one-year 
extensions.

Energetica online
THE Energetica Programme has 
launched a new-look website, to 
promote the Energetica Corridor 
and the wider North-east as an 
attractive place to live, visit, work 
and invest.

Building on Aberdeen City and 
Shire’s position as a leading 
global energy hub, the new 
website aims to reinforce the 
region’s reputation for being 
innovative, dynamic and forward 
thinking.

Energetica is a 25-year 
programme to create 
an exemplar, sustainable 
development corridor that will 
attract energy organisations and 
individuals to a natural and built 
coastal environment. 

The programme is a partnership 
between Aberdeenshire Council, 
Aberdeen City Council and 
Scottish Enterprise.

Record revenues for Aiken
REVENUES for Aberdeen-
based Aiken Group grew 110% 
to £26.1million in the year to May 
31 - the highest figure recorded 
since the company was founded 
in 1987.   

Aiken Group is a supplier of 
integrated, outsourced and 
solutions-based engineering and 
specialist services. The company 
employs 80 full-time staff and 
has access to a pool of up to 
200 contractors worldwide.

During Offshore Europe the 
company unveiled its latest 
product offering “Room In 
a Box” which represents a 
significant advancement in 
modular accommodation for the 
onshore and offshore markets.

Lloyd’s Register moves to Prime Four
THE Lloyd’s Register (LR) group, the global provider of independent assurance 
and expert advice, has reinforced its commitment to the North Sea as 
construction work begins on its new Aberdeen energy headquarters.

Located on the Prime Four business park in Kingswells, Aberdeen, the 100,000 
square foot office complex is being built to LR’s specifications by park 
developers Drum Property Group. It is expected to be operational in Q3 2017 
and will have capacity for up to 900 staff.

The complex will be the largest LR office worldwide in terms of headcount.

LR’s energy director, John Wishart, said: “While we appreciate we are operating 
in a challenging market, we are fully committed to supporting both the energy 
sector in the UK and our global energy operations with the talent available in the 
area. 

“We are very much looking forward to expanding our base in Aberdeen which 
will become one of the hubs for our global energy operations.

“The United Kingdom Continental Shelf (UKCS) has been pivotal in our energy 
business success to date and remains a key focal point for our operations and 
this investment is testament to our commitment to the region.”

The facility at Prime Four will co-locate LR Energy’s existing operations in 
Aberdeen with LR Senergy’s North-east of Scotland workforce, which includes 
bases in the city centre, Alford and Banchory.

10
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Ambitious plans for back gardens
COMMUNAL outdoor spaces and back yards around the UK could be in for a 
make-over as part of the 40th birthday celebrations for the Stewart Milne Group.

It is running a campaign - RUBY (Regenerating Urban Back Yards) - to celebrate 
its ruby anniversary which will provide funding or people or materials to restore 
or improve run-down community spaces in the North-east of Scotland, central 
Scotland and North-west of England.  

The public will be able to vote for the ones they feel deserve support through 
social media channels. 

A judging panel comprising John Low, Stewart Milne Homes North-east 
Scotland managing director, Damian Bates, Press & Journal editor and Michelle 
Herd, Aberdeen Greenspace Trust chief officer, will make the final decision on 
the winners.

The winning projects could include a memorial statue or park bench, a piece of 
outdoor art or sculpture, the upgrade of a children’s playpark, the creation of a 
new green space or outdoor place for elderly people to enjoy or the construction 
of sheds for allotments.

John Low said: “A home is about much more than the house itself, it’s about a 
safe and attractive place to live and enjoy with a mix of amenities. 

“Communal outdoor places are important for everyone from children to the 
elderly but, in some areas, there is a lack of pleasant outdoor spaces or eyesores 
which need a bit of love and attention. Our campaign aims to lavish a bit of love 
on these spaces.”

Stewart Milne Group's Ruby campaign 
hopes to restore community spaces

11
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Member 
News

Mike Brown, 
head of corporate finance,
AAB

Mike rewarded for lifetime achievement
MIKE Brown, a founding partner and head of corporate finance at Anderson 
Anderson & Brown LLP has received a Lifetime Achievement Award at the 2015 
Scottish Business Insider Deals and Dealmakers Awards.

This is the first time that the Deals and Dealmakers event has issued such an 
award.

The judging panel praised Mike's invaluable contribution to deal making in 
Scotland and his ability to fight to win deals in a highly competitive market, 
saying: “The contribution made by Mike Brown to deal-making in Scotland was 
felt worthy of a special award and particularly with regard to his fantastic track 
record in the oil and gas sector”.

Under Mike’s leadership the corporate finance team of AAB has an outstanding 
track record of high performance and their recognition as the top dealmakers in 
Scotland for the last 10 years (based on Scottish Business Insider deals statistic 
as the accountants having completed and initiated the most deals in Scotland 
each year from 2005 – 2014) is testament to this.  

Over the last 10 years, the team has completed more than 500 transactions with 
a combined deal value of over £4.5billion.
—
New home for Home-Start
FAMILY support charity Home-Start Aberdeen has moved to a new home at 
1A Alford Place which was officially opened by the Lord Provost of Aberdeen, 
George Adam. 

The Alford Place move is significant for Home-Start Aberdeen, which is now one 
of Scotland’s largest Home-Start schemes.  

After starting life in a church hall, the charity has spent the last 13 years working 
from a flat in a residential area of Mastrick, which it had long outgrown. 

The Home-Start Aberdeen team now trains and co-ordinates 95 volunteers, who 
provide 27,500 hours support for up to 170 local families and 270 children each 
year.

Georgette Cobban, scheme manager, Home-Start Aberdeen, said: “The 
increased space enables us to do so much more - from hosting additional 
workshops and training for our volunteers to providing our families with private 
meeting space to discuss confidential and sensitive matters. “There is also scope 
to sub-let certain rooms to other organisations in return for a modest donation, 
which will help to fund our ongoing work.”
—
Four stars for Athenaeum
THE Royal Athenaeum Suites by Aberdeen Douglas Hotel has been officially 
awarded four stars by Visit Scotland.

The serviced apartments opened in July 2014 following a £5million 
refurbishment of one of the city’s oldest and most memorable buildings - 
Athenaeum Restaurant which overlooks the historic Castlegate in Aberdeen.

The Royal Athenaeum which contains 46 fully serviced studio, one and two 
bedroom suites, was cited as being beautifully furnished throughout and finished 
to a high standard by the awarding body.

Georgette Cobban, Lord Provost 
George Adam and Roberta Eunson, 
chairperson of Home-Start Aberdeen

A CHANGING BUSINESS 
CLIMATE AND WHAT THAT 
MEANS FOR ABERDEEN...

PHIL ANDERSON
Page 22
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same time letting 
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Paul Lawrie
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PAUL Lawrie, who was born in Aberdeen and 
brought up in Kemnay, is a household name as a 
result of his outstanding golfing ability having won 
The Open, the most sought after golf tournament in 
the world. 

That success has made him an attractive proposition for 
sponsors as evidenced by the host of company logos which 
he carries on his clothing, bag and website. 

But it wasn't always such for Paul as he worked to fulfil his 
potential and he says there has never been a harder time for 
aspiring sports stars seeking sponsorship in the North-east 
than at the moment.

"The low oil price is not just hitting oil companies, it is hitting 
everyone and they are struggling," he said. 

“Companies can't be seen to be sponsoring people and at 
the same time letting people go, and rightly so. 

"But for those who are able to help it can be very rewarding."

He said support is vital for young sportsmen starting off 
their careers because the cost of a competing in a single 
European competition can be £3,000 or £4,000 and to 
compete in countries like China might be double that.

"There is not much you can give back to a sponsor when 
you're just starting out but as you become a better player 
and better known you can do golf days, show the logo on 
your clothes, your bag or your website and they obviously 
get a bit of a kickback from it."

Paul has enjoyed long relationships with most of his sponsors 
and said he first met most of them when he played with 
them in a pro-am or got chatting about golf when they were 
introduced.

"Most of them I have known for 20 plus years and I now see 
them as corporate partners as opposed to sponsors.  

“I can do a lot more for them than I used to do - like play golf 
with their customers or go out for dinner - but when you're 
starting out nobody really knows who you are.  

“Before I got a tour card nobody could really be bothered 
playing with me but all of a sudden the better you get and 
the more tournaments you win, then people are associated 
with you for a different reason."

Career Highlights
1996 Catalonia Open winner

1999 Qatar Masters winner

1999 Open Champion (play off)

1999 Given Honorary Membership of  
 the European Tour

2000  Awarded MBE in New Years  
 Honours List

2001 Dunhill Links Champion

2001  European Tour Shot of the Year

2002  Celtic Manor Resort Wales Open

2011  Open de Andalucia winner

2012  Qatar Masters winner

2012  Johnnie Walker Champion

Business 
Feature

Vital support for 
sport from business 
sponsorship
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Paul said that he has been 
"extremely lucky" to have had the 
support of Stewart Spence, owner of 
the Marcliffe at Pitfodels, since his days 
as a young professional at Banchory.  

The hotelier lived in Banchory at the 
time and Paul's father, a taxi driver, 
regularly took him home.

They spoke about Paul who then 
started coaching Stewart's sons, who 
were young at the time.

"I got to meet him and he organised 
other people, friends of his, to come 
on board to give me some money and 
sponsor me and it snowballed from 
there. 

"Right from the very start, Stewart 
Spence was the guy who organised 
the whole thing for me and I met 
Martin Gilbert about the same time and 
became Aberdeen Asset's first ever 
ambassador.

"Stewart organised an evening which 
actually paid my first year on tour. He 
was huge for us."

The friendship has endured and 
Stewart helped him launch the Paul 
Lawrie Foundation, through which he 
now provides an immense amount of 
support for young sportsman.

"Stewart is still the guy that I go to 
if I need any advice. He has been 
unbelievable for Marion (his wife) and 
me."

Many of Paul's personal sponsors are 
also sponsors of his foundation which 
was established in 2001.

"I wanted to do it way before then but 
just didn't think we were a big enough 
name and the boys and girls wouldn't 
have known who the hell I was. 

“All of a sudden, we win the Open and 
so it was a perfect time to start it."

Around 75% of the foundation activity 
is focused on golf but it also supports 
a variety of other sports including 
football, tennis, swimming, table-tennis, 
rhythm gymnastics and snowboarding, 
some of which are played in the winter 
allowing the foundation to be involved 
in year-round activity.

Paul and Marion, who until two years 
ago ran the foundation themselves, 
personally provide around 40% of the 
overall budget and he said: "It has to be 
that way. My wife and I feel you can't 
ask other people to put in money if you 
aren't putting in money yourself."

The Lawries’ elder son Craig, who is 
now on the EuroPro tour is one of a 
dozen young golfers who benefit from 
the foundation's support.

It may not be too long before he is 
joined by 16-year-old brother Michael 
who plays off scratch.

"I encourage all the boys in the 
foundation to make sure they look after 
the companies who sponsor them right 
now.  

“I tell them to maybe have an extra 
round of golf or offer to do more to 
make the whole thing worthwhile for 
them."

He said staff in the companies with 
which he had deals enjoy seeing their 
company's name when he appears 
on television and get "a bit of a buzz" 
when they can share his success.

"It is difficult at the moment and about 
the hardest I have ever seen it but there 
are still companies out there willing to 
help with sponsorship, which is great."

Business 
Feature

Personal 
Details
Nationality: Scottish

Date of Birth: January 1, 
1969 

Residence: Aberdeen 

Family: Marian (m.'91); Craig 
(b.'95) and Michael (b.'98)

Hobbies: Aberdeen 
Football Club & Cars

Favourite Food: Penne 
Bolognese 

Favourite Film: Braveheart 

Favourite Place: Outside 
Scotland would have to be 
Dubai 

Favourite Car: Ferrari 550 
Maranello 

Sporting Hero: Alex 
Ferguson, Aberdeen 
Football Club, Sandy Lyle

“Stewart 
[Spence] is 
still the guy I 
go to if I need 
any advice”
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Member 
News

Paula Paterson,
client manager,
Optimus Seventh Generation

Training agreement
BEHAVIOURAL change consultancy Optimus Seventh Generation has secured 
a new agreement with Apache North Sea to deliver a series of unique training 
workshops in 2015 and 2016.

The workshop, designed for personnel working in the oil and gas industry, has 
been developed to improve the management of major accident hazards through 
more informed decision making and improved behaviours.

It focuses on providing a greater understanding of the barriers designed to 
protect people, the environment and the asset as well as improving hazard 
identification and risk assessment.

The workshop is held at Apache’s SAGE site at St Fergus, 65 kilometres north 
of Aberdeen, which allows the participants the unique opportunity to train on a 
live plant, and to carry out hazard identification and test their decision making 
around scenario-based activities in a real working environment.

Paula Paterson, client manager at Optimus Seventh Generation, said: “The 
workshop looks at whether an organisation is able to prevent an incident from 
occurring, and if one has occurred, how they would prevent it from escalating 
and then recover from it. 

“Through applying a range of psychological concepts and theories we are able 
to understand incidents in their entirety, using specific data to bring meaningful 
context, providing a new perspective on daily tasks to those who work offshore.” 

19







TRENDS are something we follow 
and look into on a weekly basis 
without even acknowledging. 

Whether it be fashion trends, economic 
trends, or sporting trends, they possess 
vital information on how markets are 
performing and allow us to identify key 
performance indicators to ensure goals 
and objectives in business are reached.

Throughout the past few years, 
financial trends in the Aberdeen 
business market have changed 
dramatically. 

New thriving businesses have popped 
up all over the city, multi-million pound 
re-developments and refurbishments 
have taken place, and new investors 
are interested in relocating businesses, 
establishing themselves in the Granite 
City.

Over the past decade economic output 
per head in Aberdeen has increased 
by 59 per cent in comparison with a 
rate of 35 per cent average for the rest 
of the UK, making the North-east of 
Scotland one of the most profitable 
places to do business.

According to Aberdeen City Council 
in 2011, Aberdeen and the surrounding 
shire had a gross value added (GVA) 
of £31,753 per person, meaning that is 
was the most economically productive 
region in the whole of the UK, outside 
of inner London. 

The city has also recently overtaken 
Edinburgh as Scotland’s richest 
region according to recent Scottish 
government research. 

It was found that the city and shire 
has 35% more disposable income per 
head than Glasgow (the poorest city 
in Scotland), which was stated in a 
briefing document published by the 
Scottish Parliament Information Centre 
(SPICe) in June last year.

Although there has been a recent drop 
in the oil price, which has led to many 
businesses evaluating costs – this 
process does not have to be a negative 
one. 

Re-addressing staff levels and 
remuneration within a company can 
be beneficial for the long term of the 
organisation and its staff. 

When pay increases are not possible, 
businesses are finding other ways to 
reward and motivate staff. 

The introduction of auto-enrolment 
workplace pension schemes, with 
companies being obliged to pay into 
employees’ pensions by July 2017, will 
mean long-term security for workers 
which is of real financial benefit to the 
individual employee and the business 
itself. 

By re-investing in staff, morale rises 
in the workplace and work ethic is 
positive.

Furthermore, health insurance and 
benefits packages such as dental 
health, physiotherapy, wellness 
programs, enhanced sick pay, and 
health checks are key benefits being 
offered by many companies today. 

These types of benefits may be under 
scrutiny at the moment, however, many 
companies are still offering key benefits 
to core members of staff.

Staff are a vital driver behind the 
success of any business, and investing 
in benefits other basic salary can be a 
way to differentiate a business from its 
competitors, and will also encourage 
staff to remain loyal to an employer in 
challenging circumstances.

Setting up beneficial insurances is 
very easy, and with the right financial 
adviser, business owners can be sure 
they are making the full use of all of 
income and outgoings. 

A changing business 
climate and what that 
means for Aberdeen…

by Phil Anderson,
managing director,
Phil Anderson Financial Services

CHAMBER OFFER:
Phil has an offer on for 
chamber members at 
the moment where he 
can set up a workplace 
pension/auto enrolment 
pension scheme for just 
£500.

This is extremely 
competitive and a 
true benefit of being a 
Chamber member.

“It was found 
that the city and 
shire has 35% 
more disposable 
income per head 
than Glasgow”

Opinion
Phil Anderson
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“You are never a leader, 
you are always a leader in 
the making”

MARIANNE ABIB-PECH
Page 32

Prof Paul de Leeuw and Prof 
Ferdinand von Prondzynski of Robert 
Gordon University

Partnership agreement
LUBBERS Logistics BV and SR 
Group AS, both international 
logistics specialists for the 
upstream oil and gas industry, 
have strengthened their 
European network by signing a 
partnership agreement.

Having worked together for 
many years, the two companies 
decided to officially formalise 
the partnership as an assurance 
to existing and new customers 
of the quality services that both 
companies already offer.

Middle East contracts for 
Tendeka
TENDEKA has announced two 
significant contracts for its zonal 
isolation and inflow control 
technology in the Middle East. 

Following a successful initial 
contract period, Tendeka has 
been re-awarded the contract 
to supply PDO with swellable 
solutions for all fields in Oman. 
The $5million contract will span 
five years, with an optional two-
year extension. 

In a separate award, and 
following work on previous 
contracts, Tendeka will provide 
a major operator with inflow 
control device completions and 
swellable packers in a deal worth 
up to $5million. 

Simulating success in Texas 
WOOD Group has been 
awarded a contract with Marine 
Well Containment Company 
(MWCC) to provide an operator 
training simulator, supporting 
training for containment in 
the event of a deepwater well 
control incident in the Gulf of 
Mexico.

Under the contract, the 
simulator will be developed by 
Wood Group Kenny using its 
proprietary software and will be 
located at the MWCC shore base 
near Corpus Christi, Texas.

It will be used to train operators 
who will be involved in the 
deployment of MWCC’s well 
containment equipment if 
capture operations are required 
for an incident response.

Mexican MoU
ROBERT Gordon University and the Government of Mexico have signed a 
Memorandum of Understanding under which they will collaborate in areas of 
strategic significance in oil and gas.

Under the agreement, the Secretariat of Energy in Mexico and the university 
share experience in relation to energy policy and educational developments in 
support of the oil and gas industry in Mexico and the UK.

It follows a state visit to Aberdeen by Mexican President Enrique Peña Nieto in 
March 2015, during which he visited Robert Gordon University and was provided 
with an insight into knowledge transfer and education for the energy sector in 
the UK.

The director of RGU’s Oil and Gas Institute, Professor Paul de Leeuw, led a 
reciprocal visit to Mexico earlier this month where he was invited to deliver the 
keynote speech at the Sustainable Energy Fund Conference entitled “Innovation 
and new business opportunities in the oil and gas sector”.

In his presentation he shared his insights on the opportunities arising from the 
deregulation of the energy market in the country.

During the visit, Professor de Leeuw met with a wide range of government 
organisations, research institutes and industry representatives to discuss 
experiences from the industry in North West Europe and to discuss emerging 
opportunities.

—
KCA contract
PETRASCO Energy Logistics, the international freight forwarding company 
headquartered in Aberdeen, has won a contract with drilling and engineering 
contractor, KCA Deutag, to transport the T-45 mobile land drilling rig from 
Germany to North Africa.

The complex move involves transporting the unassembled rig from Georgsdorf, 
Germany to Skikda, Algeria and onwards to Ardrar Region, Southern Algeria.
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Guide to offering work placements
A SIMPLE “business-friendly” work placement toolkit has been launched to encourage 
North-east employers to offer pupils work experience.

The 16-page guide is a joint initiative by Aberdeen & Grampian Chamber of Commerce, 
Aberdeen and Aberdeenshire councils and Skills Development Scotland.

It aims to support employers in hosting more work placements for young people of school 
age, as well as encouraging those not currently hosting placements to begin doing so.  

This lets young people improve their work readiness and helps address the skill and 
employment gaps that currently exist in the North-east of Scotland, as well as highlighting 
different career opportunities to young people.

Previous research into the links between schools and businesses carried out by the 
Chamber had found that 67 businesses in the region had established a link with a 
secondary school and that 12,000 young people in the North-east were participating in 
some sort of third party activity.

Work placements for school pupils was identified as a key area where the Chamber could 
make a difference to skills development in the North-east, which it has driven through its 
skills network.

The research and subsequent consultations highlighted the potential for a much wider 
range of members to get involved in work placements, especially in under-represented 
sectors such as finance and legal services, rural businesses, food and drink, hospitality and 
tourism, and construction.

—
Interim director for O&GUK 
MICK Borwell has taken over responsibility for health, safety, 
security and employment (HSSE) policy at Oil & Gas UK in 
addition to his role as environment director following the 
retiral of Robert Paterson. 

This is an interim position allowing the current scope of the 
HSSE directorate and others to be reviewed in light of the 
changing regulatory and economic climate now challenging 
the industry.  

Mick has been environment director since 2007 and had 
previously led the environment team at UKOOA, Oil & Gas 
UK’s precursor, for six years.  

—
Skills collaboration for oil and gas
THE two main skills organisations for the UK oil and gas 
industry have signed an agreement to work together to 
create a clearer, focused skills landscape for the sector. 

Under the terms of the memorandum, OPITO and the 
Engineering Construction Industry Training Board (ECITB) 
will collaborate on the collation of industry data around 
manpower trends and skills forecasting as well as the 
creation of skills programmes that meet common industry 
needs whilst reducing duplication.

It will also build on the successful work undertaken to date 
around the industry’s modern apprenticeship scheme.

With an annual investment of £32million in skills, as well as 
its oil and gas contracting and cross-sector membership, 
the employer funded ECITB is well positioned to maximise 
the impact of skills and training, especially around the 
engineering and project areas.

Download the work 
placement toolkit
bit.ly/1PPdU0w
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THE proposal from Lord 
Provost George Adam to erect 
a permanent memorial in 
Aberdeen to the place of the 
fishing industry in the city’s 
history is commendable. 

Respecting the past, and the people 
who contributed to it, is an essential 
prerequisite for shaping the future. 

This is a good time to remember that 
Aberdeen’s identity and prosperity 
were built around the fishing industry 
long before North Sea oil was heard of. 

While the glory days will never 
be recaptured, the fishing and 
fish processing industries remain 
extremely important to employment 
and prosperity in both city and region.

A problem for the industry’s image is 
that we only tend to hear about the 
bad news.  

The fishing fraternity’s representatives 
have long been extremely efficient 
at highlighting whatever problems or 
injustices have arisen at any particular 
time, whether these emanate from 
Edinburgh, Whitehall or Brussels. 

What this tends to disguise is that 
the North-east fishing industry is 
currently in rather a healthy condition, 
having survived the vagaries of quotas 
and regulation – as well as some 
self-inflicted wounds – over the past 
couple of decades. 

The challenge now is to add value 
to the catch, in both monetary and 
employment terms.  There are several 
major new investments planned, not 
least at Peterhead harbour.

Last year, the Scottish fishing industry 
– overwhelmingly based in the North-
east – landed more than half a billion 
pounds worth of fish.  

This was 18 per cent up on the 
previous year  in value and  31 per cent 
in volume. 

These are not the statistics of an 
industry in decline. 

A big factor was the plentiful stocks 
of mackerel but that is not the whole 
story. 

There have also been recoveries 
in these white fish staples of the 
North-east ports, haddock and cod 
– the latter having been taken off its 
“threatened species” list by the Marine 
Conservation Society. 

Long-term sacrifices have at least 
brought some ultimate benefit. 

Two big issues now face the industry. 

First there is the extension of the ban 
on discards at sea – long regarded as 
a scandalous by-product of the EU 
quota regime.   

This will present challenges but also 
opportunities for technical innovation 
and the marketing of new products.

Then there is the EU referendum.  
Perhaps surprisingly, given all the 
recrimination about “Brussels” over 
the years, the industry largely favours 
staying in.  

This contributes to the polling 
evidence that 74 of North-east firms 
want to remain in the EU, well above 
the national average. 

In last year’s Scottish independence 
referendum, the fishing industry 
faced up to the reality that being 
represented by one of the big players 
in the EU has more upsides than 
disadvantages. 

This time, the question will be 
whether the frustrations inflicted 
by EU negotiations are more or less 
important than the markets which 
membership underpins. 

There is likely to be a fairly decisive 
answer.

Plenty 
more fish?
by Brian Wilson

Brian Wilson 
looks at the 
issues facing 
North-east 
business. A 
journalist and 
former Labour 
MP, he held five 
ministerial posts 
including UK 
Energy Minister. 
He is now a 
UK Business 
Ambassador, 
and chairman 
of Harris Tweed 
Hebrides
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Is your business ready for 
the change? VoIP taking 
over ISDN by 2025
ONE of the latest big stories in 
the telecoms world is that Gavin 
Paterson, the CEO of BT Group, 
has now made it official that by 
2025 everyone currently using 
ISDN (the traditional platform with 
miles of copper in the ground) will 
have to switch to VoIP (Voice over 
Internet Protocol). 

SIP trunking is a form of IP telephony 
or the standard protocol for VoIP use, 
and a more advanced replacement for 
traditional ISDN.  

Since BT already started planning 
for the decommissioning of its 
soon outdated ISDN infrastructure, 
businesses should start thinking about 
their migration process to IP telephony, 
which has already become a preferred 
solution for businesses of all sizes.

But what does this actually mean for 
your business? 

SIP enables voice systems to be 
provided over the internet instead of 
over traditional telephone lines. 

Because of this, businesses will no 
longer need multiple systems for voice 
and data networks, as they will have a 
single system that can support both. 

The list of advantages to SIP includes 
very quick provisioning (as opposed 
to waiting for an Openreach engineer 
to attend your premises to install the 
service three weeks after you order 
it), channels increase within 24 hours 
and in the event of a service issue or 
losing power, diverts can be placed 
immediately (up to 4 hours for a divert 
on ISDN). 

Moreover, with a much lower line 
rental SIP is more cost-efficient and it 
provides businesses with a tremendous 
amount of flexibility- since your phone 
number won't be tied to a geographic 
location calls can be routed to any pre-
defined destination, including mobile, 
alternative site or remote office.

Businesses can go ahead and unlock 
the benefits of VoIP by switching to SIP 

Trunking, but before converting it's very 
important to ask yourself whether your 
current telephone system supports SIP 
and if your office internet can handle 
VoIP. 

If your current phone is not compatible, 
the choices include investing in a new 
premises-based SIP PBX (which can be 
quite expensive and time consuming), 
or take advantage of the opportunity 
to move to a hosted VoIP platform. 

Also consider the speed of connectivity 
and the bandwidth currently 
available to you, as without sufficient 
resources the advantages of VoIP 
are lost- you’ll experience poor call 
quality, intermittent service, and other 
difficulties. 

Since the phase out of ISDN is a 
certainty, BT’s investment in the 
technology will diminish and the 
network will no longer be developed, 
therefore it is very likely to become less 
reliable. 

The decrease in the number of 
engineers trained on ISDN along with 
the foreseen lack of spare parts for 
telephone systems, which will become 
difficult to obtain, results in businesses 
having all the reasons to start thinking 
about the benefits of SIP Trunking and 
VoIP.

With BT paving the way for full IP 
network migration, the process of 
transition to SIP technology begins 
now and as experts in communications, 
2 Circles Northeast recommends that 
businesses are starting to look for a 
trusted provider, which is able to offer 
the full range of telecom services 
all under one platform and that can 
provide the service across multiple 
carriers.

Over the next few years, every business 
will benefit from high quality, highly 
flexible telephony and businesses 
should be forward-thinking and 
embrace this change as an opportunity 
for expansion, as SIP will facilitate the 
ease and pace of growing a business.

Opinion
Daniela Stanica

by Daniela Stanica,
operations and marketing 
manager,
2 Circles Communications 
(north-east)
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Interns for this year's Project 
SEARCH

SEARCH over for interns
THE Project SEARCH University of Aberdeen team has welcomed new interns 
for 2015/16 to the third year of its programme.

The interns spent the first month undertaking various induction and orientation 
events in the Project SEARCH classroom in the King’s Pavilion before moving 
into their first internship placements across the King’s Campus and subsequently 
seeking employment in Summer 2016.  

The project is a collaboration between the University of Aberdeen, Inspire 
(Partnership Through Life) charity and the North East Scotland College, 
operated under a licence from the Scottish Consortium for Learning Disabilities 
(SCLD) and funded by Aberdeen City and Aberdeenshire Councils.

It is based on an international model which originated in the USA and is a one-
year internship programme supporting young people with additional needs to 
gain skills and experience to go on to employment.

In July 2015, Project SEARCH University of Aberdeen was named as achieving 
the highest employment rate of all Project SEARCH sites in Europe for Session 
2013/14.  

The second cohort of interns graduated from the programme in July and are 
now seeking to move into paid employment.  

If you are interested in finding out more about the benefits of employing a 
Project SEARCH graduate – please contact Catriona McCarle, Job Coach, email 
catriona.mccarle@inspiremail.org.uk for further information.

There are many ways in which local organisations can become involved in 
the project, either as  mentor, a member of the Business Advisory Group or in 
delivering workshops to interns as part of the curriculum.  

Further information about the project is available at : www.abdn.ac.uk/staffnet/
working-here/project-search-2431.php

—
Central Belt growth for Keenan 
KEENAN Recycling has secured a £2.2million investment from BGF (Business 
Growth Fund) to fuel its expansion in the Central Belt.

The family-owned business, which is headquartered in New Deer in 
Aberdeenshire, launched its commercial food waste collection service in 
Aberdeen and Aberdeenshire in 2010 and now processes more than 60,000 
tonnes of waste each year, transforming it into British Standards Institute 
accredited compost.

Keenan Recycling opened a base at Linlithgow in August 2015 and has invested 
£700,000 in a fleet of six lorries to roll out its organic waste collection service to 
customers in Edinburgh and Glasgow.

The investment from BGF will trigger further expansion in the Central Belt, where 
the firm is already collecting food waste from more than 600 clients and is on 
track to reach 1,000 businesses within a month. 

—
Hardies on track
TWO years into its five-year masterplan to develop new markets in Glasgow and 
Aberdeen, Hardies Property & Construction Consultants has announced it is on 
track to achieve a £1million turnover between both offices for 2015-16, with plans 
to double this again the following year.

Hardies, one of Scotland’s largest multi surveying firm with 14 offices across 
Scotland and a head office in Edinburgh, opened its Glasgow office in 2012. 
Hardies also opened offices at this time in Helensburgh, Paisley, Hamilton and 
Kilmarnock. The Glasgow office now employs 10.

30





FE
A

TU
R

E 
| N

O
V

E
M

B
E

R
 2

0
15

WHEN Marianne Abib-Pech describes her perfect 
leader at the Chamber's Leadership dinner next 
month it is a little unlikely anyone in the audience 
will recognise a description of themselves.

“They would have the innovation of Steve Jobs, the ability 
to execute of Jack Welch (the former chairman and CEO 
of GE), the empathy of Mother Teresa and the creativity of 
Leonardo da Vinci - that would be my model of leadership," 
she told Business Bulletin.

"Steve Jobs was a model for some of what he did but he 
was also known as an autocrat and at times not the best 
person to work with.  

“Jack Welsh was an amazing leader because he had the 
ability to energise people but GE - and most of my career 
was spent in GE - was all about process, and too much 
process can definitely kill creativity. 

“So for every good thing in a leader you can find an equally 
not so good thing.

"That is why I believe in cherry-picking the good attributes 
and trying to apply them to your own leadership journey. 

“For me, to develop as a leader, inherently there is a journey 
with three distinct dimensions, or circles as I like to call 
them.  

“The first one is about self awareness, then it is about the 
impact you can have on your immediate environment and 
finally, leadership is about the impact you can have on the 
world at large.

"What I am passionate about is helping people look inside 
themselves to find their core, be authentic and most 
importantly  be the best version of themselves. 

“There is a process for that, a methodology for that.”

She herself is an inspirational leader and author of the 
Financial Times Guide to Leadership but she said: "I don't 
have one model as a leader. 

“I have things I like about different leaders which I want to 
incorporate into my own way of doing business, or lead for 
the good of the people around me and for the impact on 
the world I ultimately want to have.

"When I wrote the book, I told the Financial Times I would 
not feel comfortable having it advertised as 'read this book 

Finding your 
inner leadership 
strengths

Business 
Feature

“You are 
never a 
leader, you 
are always a 
leader in the 
making”
Marianne Abib-Pech
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and you become a leader' - because 
this can’t ever be. 

“The purpose of the book is to help 
you find your competencies, your 
strengths, your motivations and 
give you the tools to navigate your 
environment, to get to or create your 
own version of success, whatever that 
means for you.  

“You are never a leader, you are always 
a leader in the making. 

“You change, your environment 
changes and it is the conjunction of 
who you are in the environment that 
gives you the opportunity to lead and 
have an impact."

Marianne left her native France in 1994 
and has never returned.  

She studied at Instutit d’Etudes 
Commericales Superieures de 
Strasbourg and spent at year at Heriot 
Watt University in Edinburgh, with a 
double major in finance and business 
organisation.

Her own leadership journey has taken 
her around the world and began with 
Arthur Andersen in Luxembourg from 
where she moved to Motorola and 
then GE.

Marianne was one of the youngest 
management board members of 
a Fortune 500 division company, 
becoming the CFO of Shell Aviation at 
the age of 35.

When her husband was offered the 
opportunity to advance his career with 
a move to Hong Kong, she decided it 
was time for a change of direction to 
pursue her own dreams by switching 
from being a "corporate person" to 
being an entrepreneur. 

She had been finding the corporate 
world was stifling her creative ability, 
her drive to constantly challenge and 
look for ways to improve, or create 
new solutions. 

"It became increasingly difficult to 
activate all the areas of my skill set, or 
actually all the areas of my personality. 

“I was not 'in flow' anymore in my 
career in the corporate environment."

She had started writing and felt that 
had opened up a creative side which 
until then had been suppressed.

She is now happier than she has ever 
been and as well as an acclaimed 
author she is the founder two 
companies – LeadtheFuture – a 
"leadership laboratory" which aims to 
help individuals and organisations to 
transform their strategic thinking by 
starting from the human element. 

LeadTheFuture is about creating 
ecosystems which make sense in the 
world we live in and for the people 
who work within the organisation. 

The second company is Eastern 
Intelligence, a boutique advisory firm 
which specialises in the energy sector, 
specifically in countries deemed to 
have high barriers to entry.

"I am much happier now because I feel 
complete. 

“One business is like a private equity 
firm looking for deals in emerging 
markets. 

“It plays to my chief financial officer 
skill set, because 15 years working with 
numbers, creating shareholder value 
or new business models cannot be 
thrown away.

"The leadership lab is about impact, 
about participating in the emergence 
of this new world, purpose driven and 
putting the human element back at 
the centre of the equation. 

"The glue is the writing, as change 
starts with spreading ideas and 
spreading ideas starts with words. 

"I do believe that multidimensionality is 
the key to the future. 

“I am glad I have taken the plunge 
and started the hardest journey of all - 
entrepreneurship. 

“Actually, I have to thank my husband 
for that, as this all came about when he 
was asked to move to Asia. 

“We embarked on a new adventure 
and I truly set myself free … to be!"

Marianne Abib-Pech
On Leadership
DATE:  Tue December 1, 2015 
TIME: 6pm – 9pm
VENUE: Norwood Hall Hotel,  
 Aberdeen

UPCOMING EVENT

BOOK ONLINE AT
WWW.AGCC.CO.UK

“The glue is 
the writing, as 
change starts 
with spreading 
ideas and 
spreading ideas 
starts with 
words”

GENDER PAY GAP 
UNDER SPOTLIGHT 
AT NORTH-EAST 
CONFERENCE
Page 38
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To Peer or not to 
Peer? That is the 
question!

A man walks up to an independent 
financial adviser (IFA) and 
asks ‘Can you make me a small 
fortune?’  ‘Yes’, says the IFA, ‘but 
first you must give me a large 
fortune!’

There seem to be no end of ways to 
lose money when investing.  Bank 
deposit rates remain stubbornly low 
and the FTSE 100 has crashed (again!).  
So are there other places to invest your 
money and get a better return?

In recent months, clients have been 
asking about alternative investments 
such as Peer to Peer (P2P) lending, 
which offers better than bank account 
returns for less than stock market risk, 
especially as they can be held within 
an ISA from next tax year and thus 
generate returns tax free.

Firstly, what is P2P?  Traditionally you 
deposit money with a bank and get 
paid some interest.  The bank then 
lends that money out (as mortgages, 
car loans, personal loans, credit cards 
and overdrafts) and charges a higher 
rate of interest.  The difference between 
those interest rates is the bank’s return.  
P2P lending removes the bank from 
the equation.  The lender gets a better 
(higher) interest rate and the borrower 
gets a better (lower) interest rate.  Why 

is your return higher? Because you are 
taking more risk.  

You might lend your money to a few 
tens or hundreds of people through a 
P2P service like Zopa, Funding Circle 
of Ratesetter, and the chances of one 
or more of them failing to repay their 
loan will be higher than the bank failing 
to give you your money back.  There 
are costs incurred in P2P lending which 
must be paid irrespective of how much 
money you make, and your money 
will be less accessible and possibly not 
available to you when you want it.  

The question then is whether the 
increased return is sufficient to 
compensate you for the increased risk 
you are taking?

I’m not saying that you shouldn’t 
invest in P2P, but I would suggest that 
you don’t make it the core part of 
your financial planning strategy.  That 
should be a well diversified portfolio of 
investments and debt, including maybe 
10,000 or more individual investments, 
with low costs, quick access, and at the 
right level of risk for you.

Treat Peer to Peer, and other alternative 
investments, as they really are, i.e. 
speculative punts, gambles, something 
you can afford to lose … then cross your 
fingers and hope.

by Simon Glazier,
Chartered Financial Planner at 
AAB Wealth
E simon.glazier@aabwealth.uk
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Katie Williams, 
partner,
Pinsent Masons

Boosting female recruitment
THE UK oil and gas sector should be recruiting more women in to the industry 
and can use the law to boost female representation, claims a leading offshore 
employment expert.

Katie Williams argues that despite the economic downturn and the price of 
crude oil sitting at less than $50 a barrel, now is the time that oil majors and 
contractors should be addressing the gender imbalance.

The proportion of women in the UK oil and gas industry is reported to be 23% 
compared to a 47% national average, which worsens when narrowed to offshore 
staff with only 3.6% represented. 

—
Dounreay capture
SEAENERGY’S wholly owned subsidiary Return To Scene Limited has won a 
competitive tender to conduct a proof of concept technical photographic survey 
for Dounreay Site Restoration Limited.

Return To Scene’s R2S Visual Asset Management system will be used to deliver 
an R2S spherical photographic capture of the irradiated fuel buffer store, which 
will in turn be used in support of the decommissioning programme of this critical 
infrastructure.

R2S provides high definition, 360 degree photographic images – capturing any 
asset and providing the user with a desktop visual walk around.  

It significantly improves access to, and retrieval of key engineering information.  
Tags within images identify equipment and link to data and documents.
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Member 
News

Biggest vessel seen in Aberdeen
ABERDEEN Harbour welcomed the largest vessel of all time when the Lewek 
Express called in to port.

At 20,643 gross tonnes and 162m long, the pipelay construction vessel has 
two reels capable of holding up to 3,000 tons of pipe as much as 14 inches in 
diameter.

The vessel berthed at Clipper Quay to pick up two modules before leaving the 
port and heading for Rosyth.

Vessel tonnage at Aberdeen Harbour was up to 13.5million tonnes during the 
first six months of this year compared to 13.3million tonnes 2014. Of this, oil and 
gas related tonnage was up 1%.

Total vessel arrivals were down on the previous year at 3,780 compared to 
3,795 in 2014. Cargo throughput was also down 1.11% to 2.13million tonnes from 
2.15million tonnes for the same period the previous year.

During the summer Aberdeen Harbour welcomed international cruise-ship 
passenger, including more than 400 from the United States and almost 300 
passengers from Australia and New Zealand.

This contributed to an overall rise in passenger numbers by 3.5% from 69,000 
to 71,400, highlighting the continued importance of Aberdeen Harbour in 
connecting Orkney and Shetland to the mainland.

—
Lawtie appointed Vice Lord-Lieutenant
THE Lord Provost of Aberdeen has commissioned a new Vice Lord-Lieutenant of 
Aberdeen at a ceremony in the Town House.

Andrew Lawtie became the Lord Provost’s second-in-command in matters 
relating to the Royal family, national honours, and the armed forces.  

Andrew worked in local government for 35 years and is a prominent figure in the 
Aberdeen voluntary sector, currently working with North East Sensory Services.

He will take the lead in promoting the Queen’s Award for Voluntary Service 
and the Queen’s Award for Enterprise to encourage more nominations from 
Aberdeen.

—
University climbs in global rankings
THE University of Aberdeen has risen six places in the latest Times Higher 
Education World University Rankings, increasing its score across all criteria 
assessed. 

The University has gone up six spots to 172nd in the world and also remains in 
the top 30 institutions in the UK.

—
AAM named best foundation
ABERDEEN Asset Management Charitable Foundation’s excellence in corporate 
partnerships was recognised at the Corporate Engagement Awards when it was 
named Best Foundation. 

The awards programme, established by Communicate magazine, is judged 
by a panel of in-house experts across sponsorship, partnerships, corporate 
responsibility and corporate communications and includes representatives from 
Paddy Power, National Grid, BAFTA and Jaguar Land Rover. 

The judges commented: “The foundation’s unique global and local approach to 
community engagement reflects Aberdeen Asset Management’s role within the 
financial services sector.  Its work makes a real impact in the areas that benefit 
the parent company.”

The Lewek Express, the largest vessel 
ever to berth at Aberdeen Harbour
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Meldrum House £4.5million expansion
THE four-star Meldrum House Country Hotel & Golf Course in Oldmeldrum is 
planning a new conference and banqueting suite and an additional 28 luxurious 
guest bedrooms.

Currently AA Hotel of the Year for Scotland, the £4.5million investment will 
create an entirely new wing, as well as increase the number of bedrooms to 51. 

It will be ready for June 2016 and create for 15 jobs taking the total number of 
staff at the hotel to over 100.

Andy Burgess, the chief executive officer, said: “The new function suite will be a 
great addition to Meldrum House.  

“It will provide us with the ability to offer three conference rooms and more 
than double our bedroom capacity as well as a provide a banqueting suite with 
capacity for up to 200 people which will be unrivalled for the area." 

—
Online payment warning
BUSINESSES in the North-east of Scotland are being warned to be aware of 
increasing incidents of supply chain fraud as criminals seek to exploit online 
payment processing systems.

Professional services firm KPMG has seen a rise in the number of companies 
being targeted by fraudsters seeking to substitute their own bank details for 
those of genuine companies. 

The oil and gas industry, with its extensive and complex supply chain, is 
particularly at risk from these approaches, with criminals using a variety of legal 
and illegal means to identify suppliers and their customers. 

The latest edition of KPMG’s biannual Fraud Barometer, which tracks fraud in the 
UK, revealed a substantial rise in supply chain fraud, as criminals pass themselves 
or their products and services off as genuine. 

Customers were often unaware they had been tricked by an imposter or that 
they had bought counterfeit goods. This type of fraud across the UK accounted 
for £99million in the first two quarters of 2015, an increase of £70million on the 
same period last year.

—
Boost in ANM member investment
SHARE capital investment in Thainstone-based ANM Group has reached a 
record level of £5million.

ANM Group, one of the largest and most progressive producer-owned farming, 
food and finance businesses in the UK has welcomed almost 50 new members 
since its annual general meeting in April, with investment from new and existing 
members growing by £400,000 over the same period.

—
ESS success in Baltic renewables bid
SCOTTISH subsea technology specialist Ecosse Subsea Systems (ESS) has been 
awarded its second Baltic Sea renewables project.

The Aberdeenshire-based business has been appointed by main contractor 
Prysmian Group to carry out pre-cut seabed trenching prior to Prysmian’s cable 
laying on the Wikinger offshore wind farm.

The 350 MW Wikinger project is Iberdrola’s first offshore project in Germany. 

Located in the north-east of the island of Reugen, the windfarm will have 70 
turbines and an offshore substation, generating enough energy to power more 
than 350,000 German homes.

An artist's impression of the new 
conference & banqueting suite 
planned for Meldrum House
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THE effect of government moves 
to tackle the gender pay gap 
will be on the agenda later this 
month at the North-east’s leading 
conference for HR professionals.

With every company with more than 
250 employees potentially having to 
publish the difference between the 
average pay of their male and female 
employees, delegates will learn what 
steps companies should be taking 
now as well as the other equality and 
diversity issues relating to gender they 
should be considering.

The annual Employment Law 
Conference is a unique North-east 
collaboration between three leading 
law firms – Burness Paull LLP, Pinsent 
Masons LLP and Simpson & Marwick 
– to provide relevant updates on 
legislation which affects industry.

Organised by Aberdeen & Grampian 
Chamber of Commerce and held at the 
AECC, around 200 delegates will also 
discuss employing overseas nationals, 
as well as the thorny issues of data 
protection.

Toni McAlindin, an employment law 
specialist and HR practitioner with 
almost 30 years of experience in 
employment policies, is in attendance 
to advise on the management of 
employees, policy development and 
pertinent aspects of employment law. 

Toni is a qualified barrister who 
specialises in labour law but she is also 
a Companion of the Chartered Institute 
of Personnel and Development.

She has almost 30 years of hands-
on experience, lectures regularly on 

employment law issues at colleges and 
universities and has worked with a wide 
range of private and public employers.

They include the majority of Scottish 
and English local authorities, numerous 
government organisations, health 
agencies and many private sector 
companies from Scottish and 
Newcastle to Southern Water and IKEA 
to Harvey Nichols.

With an interactive workshop tracking 
the processes of an employment 
tribunal, the day is designed to deliver 
the knowhow and skills needed for HR 
professionals. 

Sandy Kemp, Solicitor Advocate and 
Partner at Simpson & Marwick, said that 
the event has a dual purpose.

“The one thing common to almost 
all employment lawyers and HR 
practitioners I know, is that they all have 
a real interest in the subject matter.  

“Employment law is a curious mix - 
it is partly keeping up to date with 
the dizzying pace of change, with 
legislation from the UK, and Europe, 
and with case law from tribunals and 
courts at many different levels.  

“But it is also about resolving issues 
when they arise, considering what 
options are, and using an array of 
different techniques to get to where 
you want to be.”

The annual Employment Law 
Conference is being held on November 
26 at the AECC. Further details can be 
found at www.agcc.co.uk/networking-
events

Gender pay gap under 
spotlight at North-east 
conference

The Annual 
Employment Law 
Conference 2015
DATE:  Thu November 26, 2015 
TIME: 8am – 4.15pm
VENUE: AECC, Aberdeen

UPCOMING EVENT

BOOK ONLINE AT
WWW.AGCC.CO.UK

Member 
News

Sandy Kemp, solicitor advocate and 
partner at Simpson & Marwick and 
Toni McAlindin, employment law 
specialist and HR practitioner
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Member 
News

Global growth for Flowline
SCOTTISH energy industry equipment manufacturer and service provider 
Flowline Specialists is expanding its international operations by establishing an 
office and operating company in Dubai, UAE.

The wholly-owned Middle East subsidiary will commence operations at the end 
of this month and help to drive forward the Oldmeldrum-based firm’s global 
growth plans. 

It will be Flowline Specialists’ second overseas subsidiary, following the creation 
of a Norwegian company in 2013 to service the Scandinavian region.

Trading as Flowline Specialists FZE from offices in Jebel Ali, the business will be 
run by the firm’s group operations manager Graeme Chalmers, who is relocating 
to Dubai. 

Alongside developing Flowline Specialists’ interests in the Middle East, he will 
retain his existing role in the expanded business.

The firm’s decision to establish a presence in the region has been driven by a 
number of projects that it has completed in the area and the positive reception it 
has received on recent trade missions to the Middle East.

—
John Clark success
JOHN Clark Motor Group has announced a fifth consecutive record-breaking 
year, with turnover increasing 28% in 2014 to £604million and operating profit, 
before interest, rising to £12.3million from £8.9million in 2013. Pre-tax profit also 
rose 42% to £10.5million from £7.4million.

The number of vehicles sold by the group reached a record high of nearly 
24,000. New vehicle sales increased 16% to a record of 12,926 and retail used 
vehicle sales volumes grew by 17% to 10,566. 

For the ninth consecutive year, the group achieved turnover growth across its 
network of service workshops, accident repair centres and parts operations. 

The staff headcount rose by 11% to 1,030, with average earnings value growing by 
10% due to performance. 

—
Digital gap deterrent
THE gap between urban and rural internet speeds risks damaging business, 
adding to farming costs, driving young people away from areas in which they 
have grown up, and deterring retirees from moving to some areas of the country.

These are the conclusions of a detailed academic study into internet access by 
the dot.rural RCUK Digital Economy Research Hub at the University of Aberdeen 
and the Oxford Internet Institute at the University of Oxford, as part of the 
Oxford Internet Surveys.

They have published a report “Two-Speed Britain: Rural Internet Use” based on 
the most detailed survey so far of rural internet  users, which shows that more 
than one million people in Britain are excluded or face challenges in engaging in 
normal online activities because they live in remote rural areas not linked up with 
high-speed broadband.

By looking separately at “deep rural” (remote), “shallow rural”(less remote) and 
urban Internet users, researchers say they are able to highlight the true nature 
of this divide. They found that in urban areas just five per cent of those sampled 
had an average broadband speed below 6.3Mbits/sec. 

However, in deep rural areas, over half (53%) of people were unable to achieve 
this modest speed at which an album of 10 songs would typically take about one 
minute to download, 200 photographs a little over four minutes, and a movie 
about 18 minutes.

Graeme Chalmers, 
operations manager,
Flowline Specialists

Chris Clark, 
business development director,
John Clark Motor Group
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Glowing rabbits guest at Winter Festival
THE arrival of one of the world’s most eye-catching art installations will help 
underline Aberdeen’s credentials as a cultural hub, according to the Aberdeen 
Inspired which has secured the display for the city.

It has worked closely with artist Amanda Parer to enable the striking public 
light installation Intrude to be brought to the North-east and it will be unveiled 
in December in Union Terrace Gardens as part of this year’s expanded Winter 
Festival.

It will serve as a precursor to SPECTRA, the increasingly popular Aberdeen 
festival of light.

Intrude has been showcased in high profile festivals around the globe – with New 
York, Paris, London and Sydney included on the list of host cities.

The installation features a collection of giant inflatable illuminated rabbits which 
stand up to seven metres tall. 

The arrival of Intrude is part of an expanded Winter Festival programme, which 
will also feature the new Aberdeen Christmas Village on Union Terrace.

Aberdeen Inspired, Aberdeen City Council and amusement specialists Codona’s 
are working together to bring the village concept to life from November 25 to 
January 3.

—
Recognition for Glencraft
GLENCRAFT, which manufactures and supplies high-quality, handmade 
mattresses, is the winner of the Social Enterprise of the Year Award category at 
the 2015 UK Private Business Awards. 

The award, which celebrates the best of UK private businesses and its 
contribution to the UK economy, was presented to Glencraft for its continual 
commitment to social entrepreneurship.

Graham McWilliam, general manager for Glencraft, said: “The entire team is 
honoured to receive this prestigious award - being recognised for the work we 
do for our employees and our community is a very proud moment.”

—
Survey shows EU support
THREE-QUARTERS of North-east businesses polled in a recent national survey 
have said they would vote to remain in the EU.

A UK-wide Chamber of Commerce survey - carried out in partnership with 
Aberdeen & Grampian Chamber of Commerce, the Scottish Chambers of 
Commerce and the British Chambers of Commerce – asked how member 
businesses would vote if the EU referendum was held the next day.

Seventy-four per cent of North-east respondents said they would vote to remain 
in the EU, with 11.5% saying they would vote to leave and 14% saying they did not 
know how they would vote.

This compares to the UK result, where 63% would vote to remain in the EU and 
almost 27% would vote to leave.

—
Energy efficiency provider 
RICHARD Irvin Energy Solutions (RIES) has been appointed as a key provider 
to deliver heating, insulation and energy solutions on the Scottish Government’s 
new Home Energy Efficiency Programme (HEEPS2) framework.

The new national fuel poverty scheme, under the Scottish Government’s Home 
Energy Efficiency Programme for Scotland, concerns the installation of energy 
efficiency measures including heating systems, insulation and renewables in the 
homes of people living in fuel poverty. 

The 'Intrude' installation by Amanda 
Parer will feature at The Winter festival 
in Aberdeen later this month

Graham McWilliam,
general manager
Glencraft

BUSINESS LESSONS I'VE 
LEARNED

Aileen Scott, 
Indigo Technologies

Page 44
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Policy
Update

Party conference 
season 2015

Join the coversation
@chambertalk

THE party conference season 
this year provided many news 
headlines and, as usual, no 
party refrained from painting 
unflattering pictures of life under 
their opponents’ governance.

Political soundbites aside, from a 
business perspective the party lines 
continue to be broadly similar to those 
that guided economic pledges for the 
General Election. 

George Osborne called for “lower 
welfare, lower taxes and higher wages”. 

While everyone would agree with 
higher wages on a personal level, 
the two former policies were largely 
decried by Shadow Chancellor John 
McDonnell, who called instead for “cuts 
to the corporate welfare system”.

One point which seemed open to 
consensus was the need for more 
housing development to address dire 
shortages across the UK. 

In particular, the Chamber welcomes 
George Osborne’s announcement 
of the creation of an independent 
National Infrastructure Commission, 
led by Lord Adonis, which will hopefully 
provide a balanced analysis of the 
country’s infrastructure priorities. 

However, we shouldn’t forget that the 
Tories closed a similarly named quango 
shortly after its inception in 2010. 

The Chancellor also stated that he 
would push for councils in England to 
keep the total share of business rates 
raised in their area, instead of the 50% 
they currently receive. 

While business rates are already 
devolved to Holyrood, this 
move created pressure for 
Scotland’s Finance Secretary 
John Swinney, who gave local 
authorities the power to reduce 
business rates as of October 31, 
2015. 

The Scottish Chamber network 
encourages local authorities 

to use these powers to incentivise 
economic growth.  

The SNP conference, held in Aberdeen 
on October 15-17, welcomed about 
4,500 attendees to the AECC. 

The conference focused on minimising 
divisions within the SNP before the 
Scottish Parliament elections, as 
discussions on fracking were pre-
empted by a moratorium which now 
extends until 2017. 

Instead, Nicola Sturgeon sought to 
draw support across the political 
spectrum by refraining from close 
debates on independence and 
pledging to build 50,000 affordable 
homes if the SNP were re-elected in 
May next year.

Finally, lines were all but drawn on the 
EU Referendum. 

David Cameron established that he 
will work to achieve positive reform 
but gave a nod to hardliners within his 
party by saying he has “no romantic 
attachment” to the EU’s institutions. 

Meanwhile, Nicola Sturgeon gave a 
clarification that a Brexit from the 
EU following a “yes” vote in Scotland 
could trigger a second independence 
referendum.

Jeremy Corbyn was brief in his support 
for a Europe of “solidarity and unity”, 
but Scottish labour leader Kezia 
Dugdale’s promise to “fight” to stay in 
the EU proved more forceful. 

The UKIP conference was dominated 
by tense discussions on sponsorship 
of the “no” campaign, while the Liberal 
Democrats were encouraged to 
begin the “yes” campaign before the 
Conservative party.

The 2015 party conference season 
laid some foundations of the Scottish 
parties’ manifestos for the 2016 
Holyrood elections. 

The Chamber is following the party 
lines closely as we produce our own 
business manifesto for the North-east.

What do you 
think is important 
in the Scottish 
Elections?
Contact Irina at
irina.bonavino@agcc.co.uk
or @AGCC_Irina
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What makes your company, and what you do, 
unique?
Indigo was initially set up in 2005 because of the lack of IT firms in Aberdeen 
which offered their customers good, reliable service. We pride ourselves 
on providing the best service, from the best staff and continuing this while 
being at the forefront of technology. We are unique because everyone in our 
company shares these same values and to prove it, our first ever customer is 
still a loyal customer today, ten years on – now that’s something!

Which of your company values means most to you?
Loyalty. It may be difficult to attract and retain good staff but having the 
best staff means we can provide the best service. In return for staff loyalty 
the management at Indigo are loyal to all our staff; we run an open door 
system on staff training and offer competitive salaries and rewards.

What is the most unusual piece of business your 
company has won?
We have been involved in a variety of globally diverse and challenging 
projects throughout our 10 years. However, in 2008 – we undertook a 
project to install phone and internet access for a group of New Zealand 
sheep farmers into a remote Scottish castle in Corrour, in the Highlands – an 
unusual but very rewarding piece of business.

If you could make one thing happen tomorrow that 
would benefit North-east Scotland, what would it 
be?
Aberdeen has so much potential as a city in Scotland and we have a lot 
of resources at our fingertips which are not being using correctly at the 
moment. Better strategy planning for the growth of the city by the council 
would benefit the North-east hugely.

What is the toughest lesson you have learned in 
business?
Making sure you hire the right people is paramount to the success of 
a business and choosing our first employee was one of our toughest 
decisions. People are the heart and soul of our business and our staff are 
there to both promote and represent Indigo Technologies. 

Indigo Technologies is a 
dynamic, fast-growing 
IT company and one of 
the North-east’s leading 
VMware Enterprise and 
Microsoft Gold Competency 
partners, delivering hosted 
and managed IT services 
to businesses - both large 
and small across Scotland, 
the UK and beyond. The 
team of highly qualified 
engineers provide round 
the clock support, remotely 
and on-site, to improve 
business efficiency, staff 
productivity, and to achieve 
the maximum potential from 
IT infrastructure. 

Aileen Scott 
sales director, 
Indigo Technologies

Business lessons 
I’ve learned
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If you could change one thing in terms of your 
business environment, what would it be and why?
Due to the geography and infrastructure of Aberdeen and the shire, it is very 
difficult to provide super fast broadband services, something many parts of 
the rest of Scotland already enjoy.  Superfast broadband would allow IT firms, 
such as Indigo Technologies, to provide cloud solutions to businesses as well 
as quicker internet services – both of which would benefit the overall running 
of the business. Although, this is slowly improving, I would like to see these 
changes happening quicker so we would have the opportunity to offer the 
very best and up to date technology to all our clients and not to just a few.

What is the ultimate vision for your company?
The ultimate vision is to double our staff members in the next five years but 
maintain our high service levels. We have seen an incredible amount of growth 
over the past years and ultimately want to continue to grow at a manageable 
rate.

What’s your favourite part of Aberdeen city or shire?
Stonehaven beach – I loved it as a child and have many wonderful memories 
there with my family. I now take my own son there and he loves it just as much, 
we always finish off our day with an Auntie Betty’s ice cream.

December focuses on the 
retail sector
John Lewis boss tells how the high street 
giant is dealing with the changing business 
environment in the city
—
Rural retail - the online business model 
following a canine curve
—
One woman's view of mental health in the 
workplace
—
HOT TOPIC
What shop do you think Aberdeen is missing?
—
AS WELL AS OUR REGULAR POLICY 
UPDATE, WHO'S ON THE MOVE AND TOP 
TWEETS

“It may be 
difficult to attract 
and retain good 
staff but having 
the best staff 
means we can 
provide the best 
service”
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"IT’S a strange coincidence that I’ve been asked about my favourite app, given I’ve never 
really been a huge fan of apps, until now.

However, about three months ago I discovered an app called Headspace. It’s a meditation 
app for busy people and takes beginners through a series of 10, 15 and 20 minute 
meditation exercises.  

It’s put together specifically with novice meditators in mind and slowly builds up a practice 
of meditation that can be really beneficial for today’s busy lifestyles.

Sometimes we can treat life as a task-orientated exercise, looking at things as a series of 
appointments, commitments and activities to be ticked off once completed. 

There’s lots of research out there about the benefits of a regular meditation practice. Some 
of these include increased focus, clarity and direction in decision making and a rise in 
creativity and new ideas.  Given my role is predominantly in the arts and cultural sector with 
Aberdeen Festivals, I could relate the creativity angle to me, but in fact the app has helped 
across the board with energy, focus and innovative new ways of looking at things.

The benefits have been really positive and I’d encourage anyone looking for a change in 
‘mindset’ to sign up to the Headspace app, there’s a free 10 day trial, so if you don’t like it 
you can always return to the dashing about task-ticking of your previous life!"

"MY FAVOURITE app would have to be TripAdvisor.  Being able to search for 
accommodation, attractions, restaurants and nightlife - no matter where you 
are in the world - is fantastic.

When you’re travelling you always had to rely on the concierge in the hotel 
to advise you on what to do but your phone picks up your location and tells 
you the top activities in the area. It's great being to be able to see the honest 
reviews as well so you know what to expect.  Whether home or abroad, I love 
being able to review somewhere while I am there whether good or bad.  I find 
positive comments are more useful than the negative ones and you are more 
likely to give good feedback at the time.  I don’t use this app as much as some 
others on my phone but it’s by far one of the best ones.

What is your favourite app?

Angela Michael, 
manager,
Aberdeen Festivals

Lesley Mitchell, ,
sales manager,
Aberdeen Douglas Hotel

Hot
Topic

DO YOU HAVE AN OPINION 
YOU'D LIKE TO SHARE?

business.bulletin@agcc.co.uk

“MY CURRENT favourite app is Instagram, the social media photography whirlwind 
which is hitting my personal and working world equally hard. 

The Store’s Instagram account (Instagram @thestorecompany) is still a baby and is 
growing each and every day. We are able to reach our customers, friends of customers 
and prospective customers interested in our products and many more. A single picture 
can return from a round-the-world trip in a matter of minutes. 

Instagram is one of the best platforms we use to communicate with our customers and 
one we are excited about developing. 

Personally, if it is inspiration for what to have for dinner, what to wear, the best film to 
see at the cinema or some fitness motivation … it’s Instagram I turn to.

The saying, a picture says a thousand words, has never had so much meaning.”
Helen Mackintosh, ,
shop manager,
The Store
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Join the coversation
@chambertalk
@AGCCevents
@AGCCresearch
@AGCCtraining

This month on twitter...This month on twitter...
Monthly Competition
Northern Star Selfie
For October’s Caledonian Sleeper ticket giveaway, it was 
all about the glitz and glamour at the 2015 Northern Star 
Business Awards. Delegates at the event were asked to 
tweet @chambertalk their most entertaining or glamorous 
selfie, with the hashtag #TimeToShine.

Entries came in thick and fast during the course of the night 
(with varying interpretations of ‘glamorous’) and became 
steadily more entertaining as the night wore on. The 
Chamber team also joined the fun, not wanting to miss a 
chance for a selfie.

After being put to a vote, it was decided that the multiple 
creative selfies and witty puns from Simon Allison of 
Blackadders LLP deemed him a worthy winner of a pair of 
Caledonian Sleeper tickets. 

Richard @RichOilandGas

#AIMAberdeen summit has started 
today. Thanks to @chambertalk for 
your support for the conference and 
@startcorrman as one of our sponsors

Top tweets this month

brightsolid @brightsolid

Looking forward to greeting 
friends in #Aberdeen when we 
open our new #DataCentre 
later today @chambertalk

Phil Moar @Filmoar
@Jennifraser79 @chambertalk 
#Timetoshine - the morning after!

activpayroll @activpayroll

As always thanks for your 
support @chambertalk. It's 
great to have our chamber 
on-board #wellconnected

Liam Smyth @AGCC_Liam

Looking forward to meeting our 
friends and colleagues
@BritChaMexico tomorrow at 
#EnergyDay2015 @chambertalk

Simon Allison @EmpLawyerSimon
Having a *deep breath* SPEC-tacular
time @chambertalk Northern Star Awards 
... (I'll get my coat) #TimeToShine
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Training
Calendar

Date Course

16
Mon

Negotiating and Influencing Skills
Tactics, the skills of persuasion necessary for success

17
Tue

Conflict Management (2 days)
Gain a clear understanding of conflict management to manage, resolve and 
prevent conflict

17
Tue

Your Letter of Credit and Getting Paid
Make sure your letter of credit is not rejected due to discrepancies

18
Wed

Essential Supervisory Skills
Bridge the gap between doing and supervising

19
Thu

Essential Management Skills (2 days)
New managers or managers who need to refresh or develop their skills

19
Thu

Communication Skills for Managers 
An extension of interpersonal skills and personal leadership choices

20
Fri

Telesales
Maximise your sales success, attract new business and open new doors

23
Mon

Safety for Senior Management
Corporate Manslaughter and Homicide Act 2007 - your responsibilities

23
Mon

Writing Compelling Web Content
Impress your audience and make them take action

24
Tue

Assertiveness at Work
Clearly communicate your point without causing conflict

24
Tue

Motivate and Delegate
Create motivational environment and use effective delegation

24
Tue

Advanced Negotiation Skills (2 days)
Turn difficult scenarios into opportunities

25
Wed

Supervisor's Next Steps
The next stage for supervisors who have already developed and embedded the 
basics

25
Wed

Cash is King - Effective cash collection
Improving business cash flow; make that difficult call

26
Thu

Inductions - Getting It Right
Maximise effectiveness for both the organisation and new employee

26
Thu

Export Documentation Explained
Understand what is involved in documentation - save time and money

November

For full course 
listings visit
www.agcc.co.uk/
courses

“We have been a member 
of AGCC for several 
years now and they have 
delivered many courses 
over the years. They have a 
good selection of courses 
which they can tailor to 
your company’s specific 
needs if required as well as 
conducting the training in-
house which is extremely 
good and more efficient 
for management.

I would have no hesitation 
in recommending AGCC 
to all.”

Lynette Milligan
UK Learning & Development 
Manager,
Archer UK Ltd

—

Vocational 
Qualifications
Scottish Vocational 
qualifications are based on 
standards of work-based 
competence, designed 
by Sector Skills Council in 
partnership with industry 
and awarding bodies. There 
are no tests or exams, 
competence is assessed 
in the candidate's own 
workplace.

For more information
Susan Staniforth 

T 01224 343917
E training@agcc.co.uk
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Litho Print | Digital Print | Signs & Labels | Exhibition & Display | Promotional Gifts

Hareness Road, Altens Industrial Estate, 
Aberdeen AB12 3LE

T: 01224 875987
E: info@compassprint.co.uk   

www.compassprint.co.uk

For ALL your print 
and promotional 
requirements 

Events 
Calendar

Date Event Time

11
Wed

Maximise your Membership
AGCC, Aberdeen

11.45am - 2pm

12
Thu

Entrepreneurship - brewing and growing
Banchory Lodge Hotel, Aberdeenshire

11.45am - 2pm

13
Fri

Doing Business in Francophone Africa
AGCC, Aberdeen

11.45am - 2pm

17
Tue

City Region Deal - Investing in the future
The Marcliffe Hotel & Spa, Aberdeen

7am - 9am

19
Thu

Shire Connections - Connectivity
The Station Hotel, Stonehaven

11.45am - 2pm

24 
Tue

Vanguard Lunch (invitation only)
The Chester Hotel, Aberdeen

12pm - 2.30pm

25 
Wed

Speed Networking
No 10 Bar & Restaurant, Aberdeen

4.15pm - 6.30pm

26 
Thu

23rd Oil & Gas Survey Launch (invitation only)
AGCC, Aberdeen

7am - 9am

26 
Thu

The Annual Employment Law Conference
AECC, Aberdeen

8am - 4.15pm

Thanks to our sponsors

Book events online at www.agcc.co.uk/networking-events

November

Marianne 
Abib-Pech
On Leadership
DATE:  Tue December 1, 2015 
TIME: 6pm – 9pm
VENUE: Norwood Hall Hotel,  
 Aberdeen

Marianne Abib-Pech, CFO turned 
writer turned entrepreneur will share 
one of her most profound beliefs about 
leadership. She believes that leadership 
is almost Darwinian and just like 
everything else in life, it is a product of 
our environment.Date Event Time

2
Wed

City Connections
Palm Court Hotel, Aberdeen

11.45am - 2pm

4
Fri

Business Breakfast
Norwood Hall Hotel, Aberdeen

7am - 9am

December

BOOK 
NOW
agcc.co.uk
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On the 
Move

Jenna MacCulloch

Frasermedia has recruited 
former journalist Jenna 
MacCulloch, as account 
manager to service its client 
base across the north. 

Born and bred in Inverness, 
Jenna has more than six 
years’ experience in both 
print and broadcast media, 
formally working as chief 
reporter at a Highland 
newspaper before moving 
into the PR industry.

Dr Colette Backwell

Dr Colette Backwell, the 
new chief executive of 
CLAN Cancer Support, 
has reinforced the charity’s 
vision to be the centre of 
excellence for the provision 
of cancer support services in 
the North and North-east of 
Scotland.

Alan Western

Greenwell Equipment has 
strengthened its sales team 
with the appointment of 
Alan Western. Alan has 
extensive experience of 
warehouse management 
and commercial sales 
having spent 17 years with 
builders’ merchants, Jewson, 
in Aberdeen, managing 
workloads and supervising 
sales and transport for the 
firm.

Joost Perguin

Peterson has appointed 
Joost Perquin as regional 
director responsible for the 
Americas region.  

Joost joins Peterson from 
TETRA Offshore Services 
where he was responsible 
for leading the company’s 
international expansion 
efforts. Prior to joining 
TETRA, Joost held a number 
of senior roles in supply 
chain and logistics.

Scott Hogan

Knight Frank has appointed 
Scott Hogan to its Aberdeen 
team.

The graduate surveyor 
first gained experience 
with the firm during his 
university studies. He 
completed an MSc in 
real estate at Aberdeen 
University this year, after 
graduating from RGU with 
a BA in management with 
marketing.

Marty McGouran

A new chair has been 
appointed to head up 
RGU: RAG (Raising and 
Giving), the fundraising 
arm of Robert Gordon 
University’s (RGU) Students’ 
Union. Second year nursing 
student, Marty McGouran 
has taken over the reins of 
RGU: RAG which organises a 
whole calendar of events for 
RGU students to help raise 
money for local, national and 
international charities.

Jochen Schnadt

bmi regional has appointed 
Jochen Schnadt as chief 
commercial officer. Jochen 
will be based at the airline’s 
Nottingham East Midlands 
Airport headquarters and 
will be responsible for 
developing the airline’s 
commercial strategy along 
with overseeing a team of 35 
staff within the marketing, 
sales, product development 
and customer service 
departments.

Pim Wolfs

Dutch hotelier Pim Wolfs has 
been appointed manager 
of the Macdonald Pittodrie 
House near Inverurie.

He has joined the group 
after six and a half years at 
Raymond Blanc’s flagship 
hotel and internationally 
renowned cookery school, 
Le Manoir aux Quat’Saisons, 
on the outskirts of Oxford. 
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ARE YOU ON THE MOVE?

Let us know at 
business.bulletin@agcc.co.uk

Bryan Jackson

Johnston Carmichael 
has appointed one of the 
UK’s leading business 
recovery practitioners to its 
restructuring team. 

With 34 years of corporate 
recovery experience, Bryan 
Jackson joins Johnston 
Carmichael as a consultant, 
managing a Scotland-wide 
remit as a key figure within 
the firm’s restructuring team.

Teri Haggerty

Langley Apartments has 
appointed Teri Haggerty as 
general manager.

Teri will be responsible for 
the property management 
of all the company’s luxury 
serviced apartments in 
Aberdeen.

Sarah Low

Sarah Low, a history 
graduate who started 
with Genoa Black on 
a work placement, has 
been promoted to senior 
marketing executive after 
one year with the team.

Ian Travers

Lockheed Martin has 
appointed Ian Travers, an 
expert in process safety, to 
drive forward its business in 
the energy sector. 

He joins the Information 
Systems and Global 
Solutions (IS&GS) area 
of the security and 
aerospace company as the 
new associate principal 
consultant for process 
safety.

Alex McLeod and Kris Stuart

Right People has appointed Kris Stuart as senior recruitment 
consultant as part of plans to grow the business. 

Kris, who previously worked in a similar role for another 
city-based recruiter, has five years’ specialist experience in 
accountancy and finance recruitment.

His role will initially involve developing the company’s client 
portfolio through his existing network of contacts, with a 
long-term view to driving the growth of the accountancy 
and finance side of the business.

Kris will work directly alongside Alex McLeod, director at 
Right People, who has nearly 20 years’ experience recruiting 
for the North-east finance market.

Professor Chrisina 
Jayne

Robert Gordon University 
has appointed Professor 
Chrisina Jayne as head of 
the School of Computing 
Science and Digital Media.

Prof Jayne joins RGU 
from Coventry University 
where she headed up the 
computing department 
and brings with her more 
than 24 years’ experience in 
academia teaching.

Liz Stewart

Stronachs LLP, the full 
service independent 
law firm, has made a 
key appointment to its 
commercial property 
department, with the arrival 
of Liz Stewart as partner.

Liz says her focus is to 
expand the firm’s client base 
as the national marketplace 
undergoes major changes.
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Photo
Diary
The Economy Business Breakfast, Thursday October 8

Matthew Hughes, Harry Chatfield and Stewart Kerr

Chris Hendry and Andrew Kirk

Stewart Henderson and Jeff Burns Carl Paraskevas, Jann Brown, Stephen Hepburn and Mark Berrisford-Smith

Bob McAlpine, Mary O'Brien, Neil Morrison, Jilly Powell, Liam Smyth, 
Lauren Milton and Steven McKenzieKenny Reilly, Shona MacAskill, Paula Holland and Cameron Mckenna
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New
Members

Active Office Interiors
Designing refurbishing and furnishing offices

Unit C 
876 Great Northern Road 
Aberdeen   
AB24 2BP

T 01224 680111
E alex@active-interiors.com
W www.active-interiors.com
C Alex Nicolson - Managing Director
_

Airpac Bukom Oilfield 
Services
Rental of Equipment Offshore (Globally)

Tofthills Avenue 
Midmill Business Park 
Kintore 
Aberdeenshire   
AB51 0QP

T 01467 242000
E marketing@vpplc.com
W www.airpacbukom.com
C Amy Melvin - Marketing Assistant
_

Auric Ltd
We provide protective operational support and 
risk management services to companies seeking 
to internationalise.  Our team specialises in 
helping organisations operate safely in emerging 
markets like Africa, the Middle East and South 
America.

3rd Floor, Navigator House 
Waterloo Quay 
Aberdeen
AB11 5DE

T 01224 959147 / 07950718721
E phil.haase@auricsec.com
W www.delphianballistics.com
C Phil Haase - Director
_

Axis Energy Projects
Axis Energy Projects is a company of highly 
qualified and experienced structural engineers, 
naval architects and project managers, 
supporting the floating production and 
offshore construction industries.   We provide 
lean mooring and fluid transfer systems for 
use with FSOs and FPSOs for early and tail 
end production, marginal field development, 
and extended well test (EWT) fluid export 
systems and we have equipment to support 
these activities. We also provide support to 
the offshore renewable and decommissioning 
industries.

Suites 1 & 2 
Centurion Business Centre 
North Esplanade West 

Aberdeen
AB11 5QH

T 01224 284310
E jbaross@axis-ep.com
W www.axis-ep.com
C John Baross - Managing Director
_

Bridge Industrial Supplies Ltd
Procurement supply company supplying various 
industry sectors. Offering single source supply 
from stock and industry buying power.

Unit 1 Bond Building  
Howe Moss Drive  
Dyce  
Aberdeen                                   
AB21 0GL

T 01224 771123
E barry@bridgeind.co.uk
W www.bridgeindustrial.co.uk
C Barry Mitchell - Operations Director
_

Contempo Property Aberdeen
Residential estate and letting agency

127 Rosemount Place 
Aberdeen 
AB25 2YH

T 01224 531970
E judith@contempoproperty.co.uk
W www.contempoproperty.co.uk
C Judith MacDonald - Director
_

Cycling Scotland
Cycling Scotland is the nation’s cycling 
organisation. Working with others, we help create 
and deliver opportunities and an environment 
so anyone anywhere in Scotland can cycle easily 
and safely.

24 Blythswood Square 
Glasgow 
G2 4BG

T 01412 295358
E mark.k@cyclingscotland.org
W www.cyclingscotland.org
C Mark Kiehlmann - Development 
Officer

Cygnus Extra
Digital content, writing services, training and web 
development

1 West Clifton View 
Clifton Road 
Edinburgh 
EH53 0HT

T 01313 331061
E hilary@cygnus-extra.co.uk
W www.cygnus-extra.co.uk
C Hilary Phillips - Trainer
_

EPIC
The Global POB & Mustering specialists

Rothiemay House 
Huntly 
Aberdeenshire 
AB54 7ND

T 01466 711020
E sally.pattinson@epicpob.com 
W www.epicpob.com
C Sally Pattinson - Head of External 
Affairs
_

Goodgrun Ltd
Farming, Property Development

Kinharrachie House 
Kinharrachie 
Ellon 
Aberdeen 
AB41 8PP

T 01358 729826
E colin@kinharrachie.com
C Colin Tawse - Director
_

Mitie Environmental +
We work with people who want to perform 
better - now and in the future. We help our clients 
to run more efficient and effective businesses by 
looking after their facilities, their energy needs 
and the people they’re responsible for. We’re all 
about developing our people to excel every day, 
challenge the status quo and inspire change in 
the way people live and work.

1st Floor, Unit 9 Longman Centre
Greenbank Crescent 
East Tullos Industrial Estate 
Aberdeen 
AB12 3BG

T 01224 245180
E craig.robertson@mitie.com
W www.mitie.com
C Craig Robertson - FM Key Accounts 
Director
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Welcome
to the Chamber

RCP Ltd
RCP Ltd deliver high quality innovative oilfield control equipment and 
engineering support services. Our equipment portfolio includes hazardous 
area equipment, drill floor safety systems, subsea and well control 
equipment.

Excalibur House Woodburn Road 
Blackburn Industrial Estate 
Aberdeenshire  
AB21 0RX

T 01224 798312
E p.stearn@rcpat.com
W www.rcpat.com
C Philippa Stearn - Sales & Marketing Assistant
_

Safety Scotland Ltd
Safety Scotland is an Aberdeen based Construction and Allied Industry 
Safety & CDM co-ordination Consultancy.

Heritage House 
Grandholm Crescent 
Bridge of Don  
Aberdeen  
AB22 8BH

T 01224 826777
E kevin@safetyscotland.com
W www.safetyscotland.com
C Kevin Main - Director
_

Social Investment Scotland
Social Investment Scotland is a charity and social enterprise that provides 
loans to charities, social enterprises and community groups across Scotland. 
With nearly 15 years’ experience in this space, we are the largest providers 
of finance to the sector offering a range of facilities for organisations in their 
early stages right through to those looking to expand or replicate.

12 Broughton Place 
Edinburgh  
EH1 3RX

T 01315 587706
E Roger@socialinvestmentscotland.com
W www.socialinvestmentscotland.com
C Roger Moors - Chief Development Officer
_

The Aberdeen Clinic
Private Health Care Provider

387 North Deeside Road 
Cults 
Aberdeen 
AB15 9SX

T 03330 143488
E alena.duncan@theaberdeenclinic.co.uk
W www.theaberdeenclinic.co.uk
C Alena Duncan - General Manager

The Data Lab
The Data Lab is a new innovation centre focused on helping Scottish 
industry to capitalise on a growing market opportunity in data science in 
Scotland.

15 South College Street 
Edinburgh 
EH8 9AA

T 01316 514905
E info@thedatalab.com
W www.thedatalab.com
C Jude McCorry - Head of Business Development
_

These Executive Minds
Executive Development and Consulting

2nd Floor 
Berkeley Square House  
Berkeley Square 
London  
W1J 6BD

T 07983 128450
E alim@texem.co.uk
W www.texem.co.uk
C Alim Abubakre - CEO
_

Virtue Serviced Apartments
Virtue Apartments Aberdeen offer a range of luxury city centre fully staffed 
accommodation for short or long term requirements for both business and 
leisure clients

The Galleria
Bon Accord Street / Langstane Place
AB11 6FB

T 01224 254480
E enquiries@virtueapartmentsaberdeen.co.uk
W www.virtueapartmentsaberdeen.co.uk
C Robyn Barlow – Operations Manager

New
Members
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