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The Northern Star Business Awards 
event is the highlight of the North-east 
business calendar and a true time to 
shine.

It is not just an outstanding night but 
a show of success and inspiration from 
the previous year for businesses in the 
region. 

Organised by Aberdeen & Grampian 
Chamber of Commerce, this year’s event 
saw around 750 people attend the gala 
dinner for the twelfth annual ceremony at 
which the achievements and continuing 
success of all the finalists and the 14 
award winners were celebrated. 

The host for the evening was multi-
award winning sports presenter Hazel 
Irvine. An engaging and authoritative 
sports anchor, she is the “face” of BBC 
Sport’s golf coverage including The Open 
and the US Masters, snooker and major 
events such as the Olympic Games and 
Commonwealth Games.

Principal sponsor for the event was 
Aberdeen FC Community Trust, the 
partner charity of Aberdeen Football 

Club which delivers all its community 
activity. 

The trust was one of the five charities 
chosen to benefit from the event. 
The other charities were DA (Drugs 
& Alcohol), Satrosphere, The ARCHIE 
Foundation and the bread maker.

This year saw a new award category 
“Made In Aberdeen” which celebrates 
collaborations between arts and 
business.

Also celebrated were the achievements 
of Bob Collier, as he attended the event 
for the final time in his capacity as chief 
executive of the Chamber.

Category sponsors were Aberdeen 
City Council, Aberdeenshire Council, 
Aberdeen International Airport, Africa 
Business Centre, Bon Accord & St 
Nicholas, Clydesdale Bank, HGF Ltd, 
Investors in People Scotland, IOSH, 
Redwave, Robert Gordon University, 
Scottish Enterprise and SuSe. The 
Chamber event was also supported by 
Aberdeen Core, AECC, Anastasia Florists, 
Crerar Thainstone House Hotel, and XIC.

#TimeToShine

2015 Northern Star winners



Rising
Star
Awarded to an individual employee who has shown outstanding potential and 
is proven to have made a major impact and contribution within the company.

Winner
Nick Latham,
Lubbers UK

In the four years since joining the 
Lubbers Logistics Group Nick 
Latham has developed into a 
senior member of the team who 
is being accelerated through the 
management ranks.

He started as a sales executive but 
at just 25 was quickly promoted 
to UK sales manager and has 
been instrumental in growing the 
company in the UK by 30% in the 
last three years and playing a key 
role in winning a number of key 
contracts with major oil service 
companies including Centrica and 
Weatherford.

Throughout this, Nick has 
developed himself as an integral 
part of Lubbers’ international team 
establishing himself as a “go-
to” individual for colleagues and 
management.

He also did an outstanding job 
in leading Lubbers UK through 
its certification for Authorised 
Economic Operators (AEO) licence. 

Normal practice is for companies 
to hire an external contractor to 
spend six months in the business 
compiling an application and report 
for this certification, costing around 
£40,000.  However Nick took on 
the project to get Lubbers’ three 
UK sites - Aberdeen, Newcastle 
and Great Yarmouth - certified 
for Customs Simplifications and 
Security by HMRC and gain the 
AEO licence. This involved him 
completing an AEO accreditor’s 
course as well as an 80-page 
application and security plan for the 
business in the UK.

This was in addition to his daily 
duties managing Lubbers’ multi-
million-pound customer base in 
Aberdeen and looking after the day-
to-day QHSE/auditor programmes 
in the European oil capital.

It took him just under a year to 
complete the application and 
auditing process and make Lubbers 
the first international oil and gas 
road transport company to achieve 
this AEO certification.

Nick’s impact on the company has 
not been just financial through 
his growth of existing client 
relationships and new contract wins 
worth around £3million over the 
next three years and through his 
work on gaining AEO accreditation 
status. He has instilled a “can do” 
attitude amongst his colleagues 
which has enabled Lubbers to 
establish new routes to north Africa 
and Turkey. 

Plans are underway to accelerate 
Nick through the management 
ranks providing him with more 
responsibility. His easy-going 
personality and professional 
integrity has meant that despite 
his youth, he has been able to 
build a vast network of industry 
relationships and quickly become 
a trusted voice amongst peers 
and customers, placing Lubbers 
increasingly at the centre of any 
conversation regarding logistics 
within the industry.

Award Sponsor
Aberdeen International Airport 
provides a vital link from the North-
east for its business community 
and continues to enhance its 
connectivity to the rest of the 
world. The airports success is down 
to the local economy and their 
requirements to travel nationally 
and internationally.  We rely on 
passenger demand to shape our 
strategy for the future. It’s key 
that the airport supports business 
accolades such as the Northern 
Star Business Awards to encourage 
continued success of the local 
economy and maintain recognition 
of deserving, local businesses who 
consistently contribute and deliver 
to the region.

Nick Latham,
sales manager of
Lubbers UK



Student
Placement
This special award recognises the important contribution business makes to students 
through their participation in RGU’s Aberdeen Business School student placement 
programme.

Winner
Stena Drilling
Stena Drilling was nominated for 
the award by BSc (Hons) Computer 
Science student Luke Gill who 
describes his placement experience 
as “phenomenal” and says that it has 
given him something to aim for and 
made him realise the importance of 
doing the best he possibly can in his 
degree.

He has gained a tremendous 
amount of knowledge in a short 
time and been exposed to a vast 
array of IT practices from first line 
desktop support to the involved 
procedures behind the scenes in 
a multinational offshore drilling 
company.

He has been allowed to take on 
projects on his own from upgrading 
all the desk phones in the Aberdeen 
office and configuring them, to 
travelling to Grand Bahamas to 
provide support when one of 
the drill ships came in for its SPS 
(special periodic survey).

He completed that project alone 
and it made him very proud that 
Stena put so much trust in him to be 
able to complete it himself.  The trip 
involved an overnight stay in Miami 
and 10 days in the Bahamas and he 
found it challenging and it helped 
him develop his problem-solving 
skills.

He also travelled to Norway while 
the Stena Spey was in port for 
maintenance work.  That enabled 
him to see the different operational 
aspects of IT on a rig as opposed 

to at the base and put faces to 
the names of users he has been 
supporting over previous months.

He says everyone at Stena was 
eager to transfer their knowledge 
to him and notified him when 
they were doing something which 
might be of interest, enabling him 
to shadow them.  That helped with 
his communications skills as he 
had to deal with everyone in his 
department on a daily basis as well 
as users from different departments, 
including some for whom English 
was not the first language.

He enjoyed the feeling of always 
being involved and was never 
sidelined.

He was sent on courses, including 
one for Microsoft Sharepoint, to 
develop his knowledge.

“The opportunities which Stena has 
provided me with are absolutely 
fantastic,” he said. “ I feel this really 
has been a once-in-a-lifetime 
experience and feel very lucky that 
I’ve been given the opportunity to 
complete my placement at Stena. 
I will truly be very sad when my 
placement comes to an end. I 
however will never forget the time 
that I’ve had here and all that I have 
gained.

“I really do feel that Stena should 
be recognised for this as their 
placement experience has been 
phenomenal.”

Award Sponsor
With a 97.7% employment rate, 
Robert Gordon University has a 
global reputation for producing 
highly skilled graduates in a number 
of sectors.  The professional 
education provided by the 
university from undergraduate 
level through to PhD owes much 
to RGU’s long-standing and close 
relationship with business.  With 
work placements featuring on 93% 
of our undergraduate courses, we 
are proud to sponsor this award 
in recognition of the contribution 
North-east companies make to our 
students’ learning experience and to 
the content of our courses.

Luke Gill, trainee IT engineer 
and Ian Fraser IT manager from 
Stena Drilling



Lifetime 
Achievement
Gifted by Aberdeen & Grampian Chamber of Commerce and 
Clydesdale Bank plc in recognition of outstanding, on-going 
commitment and achievement.

Winner
James Milne CBE

Jimmy Milne hasn’t travelled very 
far since he was born and brought 
up, the youngest of nine children, at 
Home Farm of Tullos.

“All I have done is come from the 
bottom of the hill to the top of the 
hill,” he once said sitting in his office 
in Balmoral Group HQ at Loirston 
less than a mile away.

However it has been a challenging 
and inspiring journey.

It has not all been smooth and there 
have been significant hurdles to 
overcome but his drive, enthusiasm 
and energy, which belie the fact 
he is midway through his seventh 
decade, have helped him achieve 
success.

His work ethic was developed on 
the Home Farm where he fed the 
pigs, helped with the cattle and saw 
to the sheep and his entrepreneurial 
side was developed buying, 
refurbishing and selling cars.

JSM, Jim or Jimmy as he is 
known, went on to establish the 
Balmoral Group in 1980 with just 
five employees designing and 
manufacturing glass-reinforced 
plastic products.

Today the privately owned company 
is one of the North-east’s most 
successful businesses which 
employs around 600 people and 
provides design and manufacturing 
solutions to the global subsea, 
energy, civil and environmental 
engineering sectors.

“I am driven by throwing back the 
frontiers of technology and always 

trying to beat the biggest and best 
in the world.  That’s what gets me 
out of bed in the morning,” said 
Jimmy.

Balmoral’s long standing policy 
of continuous research and 
development has resulted in 
innovative materials and unique 
processes being created by the 
company. He also believes staff 
development is fundamental to 
business success and his philosophy 
is to encourage employees to 
develop self-belief in addition to 
professional work skills.

Mr Milne was awarded the CBE 
in 1994, received an honorary 
doctorate from Aberdeen’s Robert 
Gordon University in 1999 and was 
made Burgess of Guild in the City of 
Aberdeen during 2004. He became 
Deputy Lieutenant of Aberdeen 
City in 2007 and received a Degree 
Honoris Causa from the University 
of Aberdeen in 2008. In 2011 he was 
inducted into the Entrepreneurial 
Exchange’s Hall of Fame and in 
2013 was made Honorary Doctor 
of Business Administration by 
Edinburgh Napier University.

The straight-talking Aberdonian 
who loves to extol the virtues of the 
North-east on his global travels is a 
member of Entrepreneurial Scotland 
and vice-chairman of the North-
east Committee, a Fellow of the 
Scottish Council for Development 
and Industry and chairman of the 
Friends of ANCHOR, a fundraising 
body which supports cancer care 
and research at Grampian University 
Hospitals NHS Trust.

Award Sponsor
Northern Star Business Awards is 
the flagship event of Aberdeen & 
Grampian Chamber of Commerce. 
Clydesdale Bank are active 
members of the Chamber and are 
delighted to support the event, the 
Chamber and its wider members 
in recognising  successful local 
businesses.

James Milne CBE,
chairman and managing 
director of Balmoral Group



Excellence in 
Customer Service
Awarded to the company which consistently delivers outstanding customer service and can 
demonstrate, through structured assessment and satisfaction measurement, that meeting 
customers’ needs is a priority throughout its entire business.

Winner
Beetroot Restaurants

Beetroot Restaurants Ltd was 
incorporated in 2008, starting 
with the purchase of La Stella and 
The Courtyard in Aberdeen then 
expanded with Beetroot at Home 
and Eat Beetroot.

In 2014 La Stella went through a 
refurbishment and was renamed The 
Adelphi Kitchen. 

Earlier this year an unused room 
in The Courtyard restaurant was 
refurbished into a contemporary 
meeting venue. 

Beetroot at Home offers dining 
to guests in their own home, from 
intimate meals for two to larger 
dinner parties, and Eat Beetroot is 
an outside catering division which 
supplies tailored catering services 
to a wide range of private and 
commercial customers.

High levels of customer service 
are embedded in everything 
the Beetroot team does - from 
strategic planning to team training, 
operations and service recovery, 
great hospitality is always at the 
forefront of their minds.

Beetroot listens to the desires of its 
customers, team and suppliers and 
acts upon them. 

It invests heavily in staff 
development and pays particular 
attention to enhancing the customer 
experience. 

The food and drink market in 
the North-east of Scotland is a 
competitive one and the company’s 
mission is to enhance the local food 
industry by introducing unique 
dining experiences to the people of 

Aberdeen. It aims not just to satisfy 
but to exceed the expectations of 
its guests.

From the minute a potential guest 
calls for a reservation, to walking 
through the door, reviewing the 
menu or requesting their coat they 
are “treated like royalty” to ensure a 
memorable experience.

The company has invested in 
Res Diary, an online restaurant 
management system and customer 
relations management tool to 
improve communication throughout 
the company and enable customers 
to book tables and manage their 
bookings online.

Staff are invoved in a bespoke 
and dynamic training programme 
from the minute they join the team 
but also have opportunities for 
professional qualifications such as 
SVQs.

The team continuously looks for 
innovative ways to introduce new 
customers and to satisfy their 
returning customer base and have 
introduced comment cards in all 
divisions not only to seek feedback 
on service and quality but to find 
out more about what customers 
would like to see in the future. 
Front-of-house staff are also trained 
to gather feedback in conversations 
with customers.

Role play in which staff act out 
various situations each month with 
a focus on customer service has 
even been introduced and Beetroot 
attributes a 25% increase in turnover 
in the last year to that dedication to 
customer service.

Award Sponsor
Bon Accord & St Nicholas are at 
the heart of Aberdeen city centre’s 
retail sector, offering 840,000 sq 
ft of prime space and home to 
around 100 stores. Scotland’s largest 
Next, Aberdeen’s only Topshop 
and Topman standalone store as 
well as the City’s largest New Look 
and River Island are among the key 
retailers. 

The centres, which attract an 
average of 275,000 visitors a week, 
are owned by BMO Real Estate 
Partners and managed by specialist 
retail agency Savills.

Chris Tonner,
executive chef and director 
of Beetroot Restaurant



Outstanding Contribution 
to the Energy Sector
Awarded to the company which can demonstrate an outstanding 
contribution to the energy sector within the North-east of Scotland.

Winner
Step Change in Safety

This award recognises the invaluable 
contribution which Step Change 
has made to the safety of the North 
Sea and the people working in it as 
well as those who work tirelessly 
towards ensuring the UKCS is the 
safest oil province in the world.

It is a grassroots organisation 
which was launched in 1997 and 
has engaged the entire North-east 
workforce in a collaborative effort to 
improve safety. It continually works 
to turn safety recommendations 
into reality and streamline processes 
which have previously been 
inconsistent. This has resulted in an 
improved safety performance across 
the sector.

It is an independent organisation 
led by its 150 member companies 
and its efforts transcend boardroom 
discussion.

Step Change is the catalyst for 
bringing different people from 
different organisations to work 
together with a common goal.

It is the only organisation of its 
kind in the world and is recognised 
as a global leader in creating 
safety models which are replicated 
internationally. It boasts a unique 
structure and its membership 
includes the workforce, regulators, 
unions and employers such as 
contractors, operators and supply 
companies. This ensures every 
section of the industry is equally 
represented within the leadership 
team and steering groups. Everyone 
is listened to and action is taken to 
address any workforce concerns.

Whether it is introducing new 
regulations about the size of 

offshore helicopter passengers 
or launching new workforce 
engagement toolkits or publications, 
offshore and onshore workers put 
their trust in Step Change as a 
neutral and open forum it can rely 
on in good and bad times.

Its charismatic leader Les Linklater 
is instrumental to its success, having 
the ability to engage with the 
workforce and senior executives at 
an international level.

Step Change has regular and 
open communication with the 
workforce from small and large-
scale events throughout the year, 
which are free for members to 
attend, to online discussion forums. 
The organisation’s quarterly 
publication, Tea Shack News, 
also offers consistent safety 
updates and highlights workforce 
accomplishments.

Step Change is a platform for 
the energy sector to unite for a 
common purpose – improving 
the safety of the UK’s oil and gas 
industry. It brings together all 
members of the industry in honest, 
transparent conversation.

Step Change creates opportunities 
and platforms for the workforce 
to air its concerns and fervently 
believes that through online 
discussion boards, workforce 
engagement events and networks, 
workers at every level will be able to 
communicate issues to those who 
can make a difference. Ultimately, its 
ongoing efforts are critical to saving 
lives in the energy sector.

Award Sponsor
Redwave believes in being 
innovative and looking at new 
opportunities and methods of 
providing our services. The chance 
to sponsor the “Outstanding 
Contribution to the Energy Sector” 
category was a perfect opportunity 
to highlight and recognise the 
achievements of other companies 
who share the same values and 
objectives as Redwave. The 
Northern Star Business Awards 
are such a wonderful opportunity 
to highlight a diverse range of 
achievements in the area and 
recognise the talent that is in the 
North-east.

Les Linklater,
executive director of
Step Change in Safety



The Business 
Diversity Award
In recognition of the business which has shown its recruitment practice 
to be fair and open resulting in the employment of people with diverse 
backgrounds and abilities.

Winner
TESCO
Over the past year the 
Aberdeenshire Employability Service 
has worked closely with TESCO, 
and seven people with a diversity 
of needs have been successfully 
employed. These needs include 
physical disabilities, mental health 
and learning disabilities.  TESCO 
has been pro-active in working 
alongside the Employability Service 
to ensure these people have 
reached their full potential.

As well as these seven, a further 
three-also with diverse needs-have 
had the opportunity of work trials 
and work experience.  TESCO is 
committed to letting colleagues 
and customers know that it takes 
equality, diversity and inclusion 
seriously.

Recruitment is mainly done on-
line followed by group interviews. 
However if someone would benefit 
from a one-to-one interview, work 
experience, work trial, or adapted 
equipment/strategies TESCO 
accommodates this.

New recruits to TESCO are provided 
with clear training on food, health 
and safety, fire, age restriction 
rules and security over a 13-week 
programme. During this time 
they will complete all bronze and 
silver training for their department 
enabling them to deliver customer 
service of a high standard.  TESCO 
completes a four, eight and 12-week 
review to ensure the employees 
understand their roles and feel 
valued by the company. If it is felt 

that a recruit requires more help 
or support this is put in place by 
TESCO and the Employability 
Service.

TESCO is an important and 
impressive employer for the 
Banchory area. The company has 
provided support which has allowed 
those with health conditions or 
disabilities to learn skills and gain 
confidence by providing one-to-one 
workers.  It has adapted equipment 
to make it accessible to learn the 
skills required. Tesco has also 
made time available to meet for 
reviews, to create the best possible 
opportunities and ensure the person 
is valued as an employee and able 
to work to his or her full potential 
and without discrimination.

TESCO deserves recognition as a 
business which has demonstrated it 
cares and is determined to provide a 
fair recruitment system in Banchory.

It will continue to work very 
closely with the Employability 
Service and other organisations 
and is committed to community 
involvement.

For example, TESCO has a 
“champion worker” who goes out 
to visit local schools, youth groups, 
job clubs and resource centres and 
accommodates visits by job clubs 
to the store.   It is hoped that by 
winning this award TESCO might 
influence and encourage other 
employers to follow the example 
that “everyone is welcome at 
TESCO”.

Award Sponsor
The Northern Star Business Awards 
are the opportunity for SUSE to 
highlight and celebrate businesses 
who have gone the extra mile 
not only to employ people with 
disabilities, but to embrace a fair 
and supportive workplace.  There 
is no better way to thank the best 
and brightest local employers who 
are dedicated to the wide-ranging 
benefits of progressive and inclusive 
workplace policies.

Christine McLeish
of Tesco



Excellence in 
Health and Safety
IOSH introduced the Excellence in Health and Safety award category to recognise those 
forward-thinking organisations that care for their employees not only because it is their 
moral duty, but because they have identified it is as vital to business success.

Winner
Aberdeen Exhibition and 
Conference Centre (AECC)

AECC hosts 600 events and 
welcomes around 300,000 visitors 
every year. The publicly-owned, 
privately-run business attracts 
a wide range of national and 
international events to Aberdeen as 
well as attracting events from within 
the region benefiting the local 
economy by more than £100million 
a year.

A new, larger AECC is scheduled 
to open in 2018 but the practices in 
place, developed with the expertise 
of more than over 30 years in the 
industry, will remain at the core of 
the company ethos.

The company is passionate about 
people whether they be visitors, 
event organisers, staff, members 
of the public, or concert goers and 
keeping them safe and secure is of 
paramount importance.

It is dedicated to creating a safe and 
enjoyable atmosphere for everyone.

To ensure this it has created a 
robust and integrated health and 
safety culture within a fully engaged 
workforce, AECC aims “to go 
beyond mere compliance with the 
law to achieve a positive health and 
safety culture that genuinely adds 
value to the services we supply to 
our customers” and backs that with 
the empowerment, training and 
financial commitment given by the 
board to the senior management 
team.

A rolling programme is in place 
to ensure that a high level of staff 

trained and receives regular training 
updates.

Importance is also placed on 
communication to ensure that staff 
are aware of all occupational health 
and safety matters. For example, 
after each fortnightly HSE walk-
round, photographic evidence and 
minutes are circulated to staff. So 
too are the minutes of in-house H&S 
meetings.

There is an open door policy, so 
any member of staff, or a client, can 
raise anything they have concerns 
about.  All staff are also empowered 
with the ability to stop or report any 
action taking place which they feel 
is “unsafe”.

AECC has also educated and 
changed the behaviour of clients 
and contractors working on-site.

It has created a comprehensive, in-
depth, Major Incident Management 
Plan (MIMP) which identifies all 
threats and risks and is deployed at 
key large events at the venue. It has 
been created with input from the 
blue light services and was initially 
devised for Offshore Europe.

AECC works in a high risk industry, 
with many concerts and exhibitions 
involving large-scale load-ins and 
working at heights and it takes pride 
in its accident and incident figures 
with just 23 slips, trips and bruises 
and one reportable incident last 
year which equates to 0.02% of the 
300,000 annual footfall.

Award Sponsor
There are many examples of 
health and safety excellence in the 
business community of the North-
east of Scotland and the Northern 
Star Business Awards is a fantastic 
opportunity to recognise and 
reward the very best.

We would like to congratulate this 
year’s winner and the other finalists, 
and thank all who entered this year’s 
competition.

Fiona Mann,
director of operations 
and safety at AECC



“Lots of excitment in the 
building with the @chambertalk 
2015 business awards getting 
underway #TimeToShine Going 
to be a great evening”

@jimsavege

“I hope you enjoyed your 
evening last night - it was a great 
event and you guys put such 
a lot of effort into making it a 
really nice event”

Lynn Harwood,
Aberdeen International Airport



@chambertalk
@BalmoralOEnews Great 
to see Jim’s achievements 
recognised in this way. So 
well deserved.

@martingfindlay

“Really enjoyed last 
night. You guys put 
on a great evening.”

David Hornell,
Bank of Scotland



The Green 
Award

Winner
Sureclean
Sureclean is an established 
international service contractor, 
specialising in high pressure and 
ultra high pressure water jetting 
and its associated applications, 
operating globally in support of 
its customers in commissioning, 
maintenance and decommissioning 
activities.

On a project by project basis its 
equipment and specialist teams can 
be mobilised to operate in some of 
the most challenging environments 
in the world and its ethos, detailed 
in its integrated HSEQ policy, is 
to deliver its unique portfolio of 
services safely, environmentally 
sensitively and to the highest 
standard. 

It is committed to reducing the 
environmental impact of its 
operations across all areas of the 
business whether at base, on site or 
driving for work. 

This ethos been implemented since 
1998, the year of a management 
buy-in by the current company 
directors. 

The integrated HSEQ plan identifies 
environmental, quality and health 
and safety targets and objectives 

Sureclean aims to lead by example 
by following the waste hierarchy 
(the best way to tackle waste) 
so that this good environmental 
behaviour becomes the norm 
and the 130 employees adopt this 
strategy outside work. 

There was a continued push in 2014 
to achieve its recycling, energy 
and fuel use targets which were all 
surpassed as a result of significant 
attitude changes by staff as well as 
the introduction of environmental 
schemes across the company. 

In 2013, Sureclean became a carbon-
neutral company, offsetting its 
emissions against two international 
Verified Carbon Standard 
hydropower projects in Yesil, Turkey 
and Santa Edwigesl, Brazil. 

In 2014, its total CO2 emissions fell 
a further 11% and once again the 
CO₂ emissions were offset against 
the hydropower project in Yesil, 
Turkey which is improving economic 
conditions and income within the 
region.

The completion of three large 
infrastructure projects in 2014 
means that all four of its UK sites 
now have biomass boiler systems; 
solar panels; air source heat pumps; 
rainwater harvesting systems; and 
water recycling systems. 

Employees are encouraged to drive 
efficiently and company vehicles 
have monitoring equipment to assist 
this.

The company also uses Sureclean 
Observation Cards (SOCs) as 
an initiative to encourage and 
acknowledge the raising of HSEQ 
concerns. For every SOC raised, 
£1 is donated to its annual charity. 
There is also a prize for the most 
beneficial SOC card raised each 
month which encourages employees 
to be aware of their workplace 
and raise observations, including 
environmental issues and good 
practice. 

Sureclean employees deserve credit 
for winning this award because they 
understand the importance of being 
a “green” company and as a result 
have exceeded expectations in 
helping achieve targets.

Award Sponsor
The Northern Star Business Awards 
are firmly established as being the 
most prestigious recognition of 
excellence in the region’s business 
community. Aberdeen City Council 
and Aberdeenshire Council are 
proud to be long term award 
sponsors and supporters of the 
event.

Competitiveness of businesses and 
the area as a place to live and work 
is increasingly dependent on energy 
efficiency, affordable energy and the 
ability to avoid energy use through 
transacting business electronically 
making the council’s sponsorship 
of the Green Award particularly 
appropriate.

Awarded to the company that has implemented a strategy to reduce 
the impact its business makes on the environment or is involved in 
providing alternative energy supplies.

Garry McCraw,
business development 
manager of Sureclean



Made in Aberdeen: best collaboration 
between arts and business
In recognition of an exciting and innovative collaboration 
between arts and business in Aberdeen City.

Winner
North Hop Aberdeen 
& Frasermedia

North Hop Aberdeen is a one-day 
indoor craft beer festival and the 
inaugural event took place at the 
Lemon Tree in the city in April, 
during Scotland’s Year of Food and 
Drink.

It showcased a selection of Scottish 
breweries, bars, food vendors, and 
live music acts to more than 700 
festival goers and tickets sold out in 
less than two weeks.

The festival aimed to introduce the 
Aberdeen market to a number of 
new, exciting products from across 
Scotland and, at the same time, 
highlight the fast growing craft 
beer scene within Aberdeen and 
the culinary talents of other local 
businesses.

Initially created to raise awareness 
of the growing trend of craft beer, 
the festival also showcased the 
very best in food, drink and music 
Scotland has to offer - including a 
rowie-flavoured ice cream made 
especially for the event.

The aim of the festival was to put 
Aberdeen on Scotland’s craft beer 
map and the turnout and press 
focus around the festival proved it 
was a great success.

By organising a number of taster 
events and carrying out an 
integrated PR campaign with PR 
stunts prior to and post festival, the 
event generated a lot of interest 
from local and national media.

The profile of North Hop Aberdeen 
has grown dramatically since it was 
first announced in January and like 

its sister festival North Hop (which 
takes place in Inverness) it is to 
become an annual event.

Michelle Russell, the festival 
organiser, asked Frasermedia to 
assist with the public relations while 
she secured exhibitor space and 
Frasermedia was also involved in 
managing the event and assisting 
with anything she required before 
and during the festival.

Exhibitors came from all over 
Scotland offering festival goers the 
opportunity to taste new products.

While Frasermedia helped make 
North Hop Aberdeen a great 
success, the company also 
benefited.  

The firm’s profile was raised before 
a new audience and it has boosted 
the event management aspect 
of the business. Frasermedia also 
established a number of potential 
new business leads in the sector 
across Scotland.

Because of the success of the 
main event, a mini Aberdeen 
festival is being planned for later 
this year.  North Hop will take 
place in Inverness in August and a 
festival is being held in St Andrews 
in September or October and 
Frasermedia will assist with the PR.

Next year similar festivals are likely 
to be held in Shetland, Edinburgh 
and Glasgow in which they will be 
involved.

Award Sponsor
Aberdeen City Council is committed 
to enhancing and further developing 
culture and the creative industries 
in the city, working with a range of 
partners, including Aberdeen and 
Grampian Chamber of Commerce, 
to improve collaborative working 
between arts organisations and 
businesses. By supporting this 
award, ACC shows a commitment 
to improve the quality of life for the 
citizens of Aberdeen, and to driving 
forward a strong creative sector.

Pauline Cook, Frasermedia managing 
director and Michelle Russell, festive 
director North Hop Aberdeen



Outstanding 
Contribution to Society
In recognition of the organisation or company which can 
demonstrate a significant, ongoing commitment by aligning its 
values and strategy with the greater needs of society. 

Winner
DA (Drugs & Alcohol)

DA does more than just help people 
- it changes lives completely.  The 
work done by the 65 staff and 
20 volunteers prevents people in 
Aberdeen and Aberdeenshire from 
dying.

It is a registered charity operating 
exclusively in the North-east 
of Scotland and dedicated to 
preventing harmful substance use 
and promoting recovery for people 
who have developed problems.  

It has developed effective services 
in response to emerging local 
substance use issues ranging from 
working with young people to help 
them understand risk and make 
informed decisions about their use 
of alcohol and other substances to 
working with those who use drugs 
or alcohol in a chaotic way to assist 
them to begin a recovery journey.

DA’s vision is to create a future 
where drugs and alcohol are no 
longer a cause of harm and its 
business plan is solely centred on 
achieving that mission.

It delivers high standard support 
by investing in staff and volunteers;  
embraces new ideas and constantly 
seeks to improve and develop 
innovative responses to maximise 
its impact; and works with a wide 
range of partners including those in 
recovery, NHS, Police Scotland, the 
local authorities, colleges and higher 
education institutions and the 
private sector to have the biggest 
impact possible.

It achieves multi-disciplinary 
expertise by employing people with 

backgrounds in nursing, social work, 
occupational therapy, counselling, 
research, psychology and people in 
recovery.

An estimated 3,100 people have 
a drug problem in Aberdeen and 
at the moment there is growing 
concern about the harms associated 
with new psychoactive substances 
(legal highs). Alcohol costs 
Scotland’s economy £2.25billion 
every year. Locally, 40% of 
adults are drinking above the 
recommended limits so in effect 
40% of people could benefit with 
advice and support from DA. 

DA is often the first place in 
Aberdeen which identifies new 
trends and as a result it is able to 
inform other partner organisations 
and intervene early to prevent 
further harms.  

It is very keen to build on its links 
with the private sector in Aberdeen 
and Aberdeenshire. This could 
create the opportunity to secure 
funding for its new and innovative 
projects. It often struggles to take 
these forward because standard 
funders will only fund projects with 
a proven evidence base.

One initiative which did prove very 
successful was last year’s inaugural 
DA Recovery Star Awards which 
were introduced to recognise 
its service users’ determination 
and improvement. People were 
nominated by their worker or others 
if they had made a particularly 
important step in their recovery 
journey.

Award Sponsor
Aberdeen & Grampian Chamber 
of Commerce is the North-east 
Scotland’s leading business 
membership organisation. 
Representing more than 
1,350 businesses and 130,000 
employees across all sectors, 
it works at local, national and 
international level to support 
businesses from sole traders to 
multinational corporations.

Luan Grugeon,
chief executive of DA 
(Drugs & Alcohol)



Commitment to Innovative Use 
of Research & Development 
Recognises the company which has demonstrated an innovative use of research & 
development to create commercial growth and gain competitive advantage.

Winner
N-Sea
Now in its ninth decade, N-Sea 
has a long maritime pedigree with 
more than 50 years’ subsea-specific 
experience.

The company supports customers 
in the operation of its maritime 
infrastructure such as oil and 
gas platforms, pipelines, cables, 
windmill farms and its maritime 
civil infrastructure through survey, 
inspection and assessment of these 
assets.

N-Sea also installs, inspects, repairs 
and maintains infrastructures 
throughout their entire lifecycle. 
It deploys offshore support 
vessels, ROVs, dive spreads and a 
broad range of geophysical and 
geotechnical survey equipment. 
It provides offshore and survey 
services to major North Sea 
operators and service companies.

Its primary focus is a commitment 
to continually drive efficiency and 
safety for the benefit of its core 
subsea, renewables and maritime 
markets. Rather than relying upon 
existing, fit-for-purpose methods 
and products, it prefers to take 
tried and tested means to another 
level, exploring ways to increase 
the impact on both safety and 
efficiency.

Employees are encouraged to 
consider product and service 
improvements in tandem with their 
day-to-day roles and engage with 
clients to achieve this.

Innovation in research & 
development is inherent in 
everything N-Sea undertakes.

During 2014, approximately 10% 
of N-Sea’s annual turnover was 

invested in research & development 
of its exclusive diving system, 
Transfer Under Pressure® (TUP).

This closed-bell TUP system 
increases both workable bottom 
time and diver safety. Last year, 
N-Sea invested £3.5million in 
upgrading the TUP Diving System®, 
achieving ground-breaking 
improvements.

The use of the upgraded TUP was 
a fundamental factor in a world-
first project off the west coast of 
Scotland last year.

N-Sea collaborated with Moyle 
Interconnector Ltd to carry out a 
repair on the Moyle Interconnector 
cable in the Irish Sea which links the 
electricity grids of Northern Ireland 
and Great Britain.

Although all N-Sea staff are 
encouraged to proactively find 
innovative operations and service 
solutions which result in increased 
efficiency of service, approximately 
10% of staff focus solely on research 
& development.

At a time when the North Sea oil 
and gas industry is facing significant 
economic challenges, N-Sea has 
focused its research & development 
on user safety, coupled with 
increased cost efficiencies. 

As a small company it is making big 
differences to major businesses and 
the overarching driver for innovation 
is always to provide its clients with 
the safest, most efficient and cost-
effective service. At no time has this 
been appreciated more by the oil 
and gas industry than in the past 12 
months.

Award Sponsor
HGF Patent and Trade Mark 
Attorneys is delighted to sponsor 
the award because we consider 
Aberdeen city and ‘shire to be one 
of the most innovative areas in the 
world.  HGF is passionate about the 
role of innovation in business and is 
committed to supporting businesses 
to protect and exploit their 
intellectual property. HGF’s pool 
of expertise in the energy sector 
makes it a safe choice for quality 
service from local attorneys with 
relevant experience and expertise.  
HGF Patent and Trade Mark 
Attorneys and sister firm HGF Law 
together form one of the fastest 
growing, full-service intellectual 
property firms and one of the top 
five IP firms in the UK. 

Roddy James,
chief operating officer 
of N-Sea



Achievement in 
International Business
In recognition of the company which has been the most successful in growing its 
international business value and market share.

Winner
Equalizer International
Equalizer International’s success 
since actively deciding to develop 
its international trade less than two 
years ago, is outstanding, but at the 
heart is the innovation of its tools 
which are designed, developed and 
manufactured in Aberdeen to solve 
challenging problems around the 
globe. 

It was established in Aberdeenshire 
21 years ago and is the world’s 
leading designer and supplier of 
flange maintenance tools for the 
oil and gas, petrochemical, nuclear, 
water, mining and renewable energy 
sectors.

In January this year, Equalizer 
International launched two new 
divisions – Equalizer Americas and 
Equalizer Asia - under the banner of 
the Equalizer International Group. 
The move marked a strategic 
company restructure designed 
to provide a more tailored and 
locally focused relationship with 
distributors and customers around 
the world.

The step-up in international activity 
has been focused on the company 
consolidating and building its sales 
and distribution base in all the 
countries in which it trades. This has 
included developing new product 
lines and actively promoting and 
raising awareness of these. As a 
result, more than 85% of sales come 
from exporting.

While it was keen to grow trade at 
an international level, the company 

was not prepared to compromise its 
reputation for quality and innovation 
and for the bespoke service and 
advice it offers.

Consequently it was decided all 
international sales would be via 
regional-exclusive distributors in 50 
countries on six continents which 
have to commit to undergo training 
by Equalizer to ensure they have the 
expertise and knowledge to advise 
customers on which tools they 
should use.

They regularly undertake that 
specialist training at the company’s  
Aberdeen headquarters. In addition 
to selling, the distributors provide 
an after-sales parts service and 
work with company headquarters 
or through Equalizer Americas or 
Equalizer Asia to fulfil spare parts 
requests.

The foundation of the company is its 
commitment to innovation and new 
product development; designing 
and developing new tools which 
will have a global application. There 
is significant research focus on 
what tools it can develop to meet 
particular markets. Much of its new 
business in new markets also comes 
from referral by existing customers 
and clients. It also comes from the 
potential for diversification – for 
example looking at how it can serve 
the mining industry in Australia, the 
renewable energy sector in Europe 
and the power generating industries 
of water and mining and renewables 
in Ireland.

Award Sponsor
Africa Business Centre helps 
companies find future business 
and engage experts both in the 
UK and in-country to establish 
a presence in the market. It also 
provides established companies 
with the opportunities to 
strengthen and widen existing 
business and offer advice, 
guidance and information on doing 
business in Africa. 

We recognise that in a challenging 
climate diversification to working 
in new markets globally can 
help organisations grow and are 
delighted to be sponsoring the 
Achievement in International 
Business category recognising 
those that are an excellent 
example of working successfully 
on a global scale.

Ian McCormick,
chairman of Equalizer 
International



Commitment to 
People Development
Awarded to the company which has shown the most commitment to developing 
its staff through skills and personal development, investment and achievement 
programmes and outcomes. 

Winner
Indigo Technologies

It’s third time lucky for Indigo 
Technologies in this category 
having been finalists for the past 
two years.  However it was Indigo’s 
commitment to staff development 
which helped Aileen Scott win the 
NSBA Rising Star award in 2012.

Aileen joined Indigo at the end 
of 2008 as a sales executive with 
little sales experience and limited 
IT knowledge but Indigo invested 
heavily in her development. Her role 
now includes PR and marketing, 
account management, employee 
contracts, office management and 
events management.

Indigo, which was established in 
2005, delivers services to SME’s 
such as accounting and finance 
firms and architects, as well as 
global oil and gas and renewable 
energy organisations. 

A happy and committed team 
remains core to its success and 
employee development plays an 
integral role. The company has 
created a culture of learning in 
which employees take ownership 
for their on-going development, 
ensuring they’re fully equipped to 
deliver the company’s objectives. 

Every member of the team has a 
personal development plan and 
takes part in an appraisal process. 
There is a dedicated training budget 
of £15,000 per employee, however 
on-the-job development is the main 
focus. This includes mentoring, 
job shadowing, job rotation and 
promoting staff. 

Indigo actively seeks out 
opportunities in areas in which staff 
can become specialists to create a 
competitive edge and reacts quickly 
to new technology and changes in 
the industry. 

Staff subscribe to IT magazines 
and follow and contribute to blogs 
to keep up-to-date with industry 
developments and issues and 
position themselves as thought 
leaders. 

The directors have also set up visits 
to other companies from which their 
staff can learn in terms of processes, 
procedures, customer service and 
management styles.

The benefits have been clear as the 
creation of a happy and motivated 
workplace, aided by its investment 
in people, has resulted in Indigo 
experiencing high staff retention 
rates. This has a positive effect on 
business in terms of continuity for 
clients. 

Against the backdrop of the 
economic downturn, Indigo has 
continued to experience strong 
growth. Its customer base has 
grown from zero when the company 
launched to 137 clients today. It has 
also had its most successful financial 
year to date achieving a turnover of 
£1.5million. Indigo knows its financial 
success is related to its commitment 
to employee development.

Award Sponsor
Investors in People Scotland seeks 
to assist organisations from all 
sectors and sizes achieve their 
business goals, and is the only 
accreditation framework that 
focuses on an organisation’s 
people to help them meet these 
goals. To that end, Investors in 
People Scotland committed to 
working and helping organisations 
in the Aberdeen area to develop 
their business and create further 
prosperity for the region. Investors 
in People Scotland proud to 
sponsor the Commitment to People 
Development award recognising 
the organisations that have 
illustrated real commitment to the 
development of their employees

Aileen Scott,
sales director,
Indigo Technologies



Overall Business 
of the Year
Awarded to the company which is held as an example of excellent practice and an 
inspiration to all businesses by attaining market prominence.

Winner
CHC Helicopter

CHC Helicopter West North 
Sea (CHC WNS) includes bases 
in Aberdeen, the Shetlands, 
Humberside, Norwich and Den 
Helder, search and rescue helicopter 
services delivered on behalf of 
the Irish Coast Guard in Dublin, 
Shannon, Sligo and Waterford as 
well as Lee on Solent and Portland 
on behalf of HM Coastguard.  It 
employs 800 staff operating from 
11 locations using around 45 aircraft 
to transport more than 250,000 
people offshore. 

From Aberdeen, it carries 110,000 
people on more than 19,000 
offshore flights a year and of its 
70 global bases in 30 countries 
Aberdeen Heliport is its busiest and 
is also strategically important.

It is focused on supporting 
operators in exploration and 
production, and deep-water 
operations present significant long 
term growth opportunities.

It is one of the world’s largest and 
most accomplished operators of 
search and rescue and emergency 
medical services. Its highly skilled 
crews complete more than 1,000 
missions each year.

It is also the largest independent 
commercial provider of 
maintenance, repair and overhaul 
services through its Heli-One 
division.

The company has five strategic 
outcomes it works towards to 
ensure profitable growth and that 
it achieves its full potential. It wants 
to be a great place to work; to 

have highly satisfied customers; 
to operate with excellence (with 
a relentless focus on safety); to 
grow efficiently and profitably; 
and to define and achieve industry 
standards.

It makes a significant difference 
to its sector having conceived and 
developed the world-leading annual 
CHC Safety and Quality Summit, as 
part of its commitment to safety, 
which is now recognised as the 
world’s premier helicopter safety 
conference.  

It has introduced the latest 
technology to drive safety 
enhancements and it has harnessed 
the talents of ex-armed forces 
personnel who have been injured in 
the line of duty. As principal sponsor 
of the charity Wings for Warriors, 
CHC supports students as they 
make the transition from military to 
civilian life and pursue their dream 
of becoming qualified commercial 
helicopter pilots.

Despite the challenges facing the 
oil and gas industry, it is working 
more closely than ever before 
with customers to improve their 
operating efficiency.  

Over the past 12 months it has 
grown revenue and secured 
significant contracts with oil and gas 
operators.

CHC WNS remains focused on 
enabling its customers to go 
further, do more and come home 
safely.  It delivers services to help its 
customers operate more efficiently 
in a tough economic climate.

Award Sponsor
Scottish Enterprise recognises the 
North-east of Scotland as a key 
driver for Scotland’s economic 
growth. The companies we 
work with across the region’s 
growth sectors-including energy, 
food & drink, tourism and life 
sciences-make a hugely important 
contribution to national economic 
growth. Companies in the North-
east are renowned for their 
international outlook, innovation and 
jobs growth – critical for Scotland’s 
economy to grow further.  We are 
therefore proud to support the 
Northern Star Business Awards 
in recognition of the leading role 
played by some of Scotland’s top 
performing companies. 

Shaun Stewart,
finance director of 
CHC Helicopter



“The event last night was fantastic!”
Paul G Haggath,
SYMPOSIUM coffee house

“Thank you again for 
inviting me to the 
Awards last night. It 
was a great evening 
that I really enjoyed at 
a fun table!”

Deirdre Michie,
Oil & Gas UK



#TimeToShine
www.northernstarawards.co.uk
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