
Staff satisfaction  
& engagement survey
Measuring the impact of COVID-19 
on your workforce



The disruption to normal working 
practices caused by COVID-19 
may have had a profound impact 
on your employees.
Your employees have faced the challenges of working from home, furlough leave,  
the threat of redundancy or continuing to come into the office throughout a global pandemic.

Whether you’re a large company looking for a partner to help you develop and implement 
your engagement strategy or you are considering your first employee survey,

the research team at Aberdeen & Grampian Chamber of Commerce can help. 
When it comes to measuring employee engagement, our employee engagement 
survey is a valuable tool. The survey questions and categories are created to 
ensure that all aspects of employment are covered in detail. Our employee 
engagement survey consists of 80 questions which are grouped into 17 core 
categories. This means that analysis can be provided on which areas of 
the business are working well and which can be improved. For senior 
management we also offer analysis by five higher level groupings and 
provide you with an overall staff engagement metric. This provides 
a simple metric to enable you to monitor change over time and 
track progress.
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Pricing plan
We offer different packages to suit your budget and can tailor these to suit your
organisation.

As part of this service to support organisations following COVID-19, your scores will be aggregated
and integrated into our benchmark scoring system. By opting for our full Staff Survey Extra package,
you will have access to this aggregated benchmark data to be able to gauge your organisation’s
scores against others in the region, subject to availability*.

Terms & Conditions  
1. Prices exclusive of VAT.
2. Offer is effective for a limited time only and prices are subject to change.
3. This offer is available for AGCC members only.
4. This offer cannot be used in conjunction with any other offers, promotions or discounts. 

*This service will become available following completion of staff survey by at least 10 organisations

Staff Survey Basic Staff Survey Extra
Overall engagement + five 
high level scores

✓ ✓
17 key grouping scores ✓ ✓
PowerPoint report ✓ ✓
COVID-19 focused question 
segment

✓ ✓
Additional 2 questions ✓
Full analysis (80 questions) ✓
Benchmark report ✓
Member £1,200 £1,500
Non-member £1,800 £2,250

Prices are based on organisations of up to a maximum of 250 employees



The Hub
Aberdeen Energy Park

Exploration Drive
Bridge of Don
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T: 01224 343900
E: research@agcc.co.uk 
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Please contact a member of the team to discuss further

Stuart Morrison
Senior research & policy executive 

T 01224 343900
E stuart.morrison@agcc.co.uk

Kirsten Irvine
Research team leader 

T 01224 343900
E kirsten.irvine@agcc.co.uk


