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All aboard
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in our transport network
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shutdown mean for you?

Sea air
Breathing new life into 
our ports and air links

Shifting up a gear



Call us today on 

01224 216360 
for all your transport and 
haulage requirements.

Crawpeel Road Altens Aberdeen AB12 3LG 

www.colinlawsontransport.co.uk
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Keeping 
the wheels 
of industry 

turning
•   One of the most diverse and modern fleets in the region

•   Extensive Hiab fleet with a wide range of lifting capacities

•   100% client-focused with a 24/7 service every day 
of the year

•   One of Scotland’s leading heavy haulage transport 
providers with load capacities of up to 250T

•   Tailored project management solutions for your 
abnormal load transportation requirements.

Colin Lawson Transport has been keeping the 
wheels of industry turning throughout the UK 
since 1997. With businesses ready to emerge from 
lockdown, our client-focused service ensures we 
are ready to keep the local economy moving. 
Call us today on 01224 216360 for all your 
transport requirements.
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parliamentary election priorities 
in this issue, with a newly-formed 
parliament likely to be in place only a 
few days after this edition hits desks. 
From day one, you can be assured 
that the team at the Chamber will be 
engaging with our new politicians, 
and the next Scottish Government, 
ensuring that the focus is firmly 
set on creating the best possible 
conditions to rebuild our regional 
economy.

CHAMBER TALK
MAY 2021

WHEN we set out to pull 
together the priorities of the 
business community for the 
upcoming Scottish Election it 
was clear that our connectivity, 
both physical and digital, had 
to be a central theme. In this 
month’s Business Bulletin, we 
explore some of the major 
developments that will shape 
the North-east’s links to the 
wider world. 

Our digital connectivity has 
underpinned our economic resilience 
during CV19 but for too many it has 
acted as a lottery, with Zoom calls 
conducted through a dystopian 
sea of scrambled pixels and robotic 
voices. Russell dwells on the sanity-
saving benefits of offices in this 
edition but accelerating plans to 
roll out a minimum standard of 
‘superfast’ connectivity to every 
household and business in the 
country has to be a top priority 
for our respective governments 
as we move out of the pandemic. 
Although much of this digitisation 
happens behind the scenes, in 
this issue, there’s a deep-dive into 
the upcoming shutdown of the 
old analogue telephone network. 
Check it out and make sure your 
business is taking the right steps to 
prepare for the switch to an all-digital 
infrastructure.

Our digital infrastructure wasn’t the 
only thing pushed to its limit during 
the recurring lockdowns of the last 
year. Dedicated people in businesses 
across the transport and logistics 
industry worked tirelessly to support 
the work of the energy sector and 
to keep goods flowing through key 
hubs under challenging conditions. 

Our ports, harbours and airport 
will continue to be vital pillars of 
our region’s recovery strategy as 
we look to accelerate the North-
east’s diversification into renewable 
energy and deepen our reputation 
in areas like food and drink and 
tourism. In the following pages, 
each one outlines their exciting 
plans for the future, alongside how 
they’ve adapted to keep the region 
connected in the midst of CV19 
restrictions.

We also take a look at some of the 
major developments happening 
locally as cities and towns grapple 
with what a post-pandemic 
economy might look like, exploring 
how the refreshed masterplan 
and the newly finalised Regional 
Transport Strategy are setting 
out bold ambitions to mark the 
city centre as the centrepoint of 
the whole North-east. With the 
potential for a relocated Aberdeen 
FC stadium and a new ‘rapid-transit’ 
system, these plans may well set the 
foundations for the next stage in the 
city’s development.

Finally, our connectivity is just one 
of many issues we need to see 
real action on in the wake of CV19. 
Whether it’s the taxation system 
or how we attract talent in a very 
different world, businesses in the 
North-east continue to face a raft 
of challenges, many of which long 
pre-date the pandemic. You can 
read a summary of our Scottish 

Shane Taylor
Research & Policy Manager
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Maersk Training prepares for 
the future
MAERSK Training UK (MTUK) has launched the first half of 
its refurbished Aberdeen safety and survival centre which 
has undergone a £720,000 refurbishment to ensure it 
meets the needs of the future needs of the industry and the 
energy transition. 

The installation of new technology will allow the centre 
to deliver training courses specifically for the renewables 
industry and enhances its service offering to the oil and gas 
sector.

The courses and facilities have been developed to allow a 
straightforward transition between subjects to ensure that 
training at the centre helps to support companies in the 
current climate and for the future energy mix. New facilities 
available at the centre include a larger pool, a bespoke 
work at height and confined space training unit, a first aid 
simulator and a dedicated basic technical training simulator 
– the only one of its kind in Aberdeen.     

Leonard Machado, managing director of MTUK, said: “The 
North Sea has always been at the forefront of innovation 
and safety and our new facilities will allow us to provide 
a one-stop shop to companies to support them as they 
embrace the opportunities which the energy transition 
creates, while also servicing oil and gas and ensuring 
the industry continues to be world leaders in safety and 
innovation.” 

The second half of the refurbishment will be complete by 
the summer and will include a new advanced firefighting 
facility to provide a full suite of accredited emergency 
response training for oil and gas, marine and industrial 
firefighting teams. MTUK has also invested in e-learning 
courses and has increased its digital offering. 

First contract for 3t 
EnerMech 
3T ENERMECH, a new strategic alliance between 3t Energy 
Group and EnerMech, has announced its first award, a 
significant contract with the UK Government which will help 
to shape future training requirements for Mozambique’s 
growing oil and gas workforce. 

The joint venture combines the expertise of integrated 
solutions specialist provider EnerMech and 3t Energy 
Group, which owns leading energy sector training 
organisations 3t Transform, Drilling Systems, Survivex and 
AIS Training. The alliance will deliver world-leading training 
and competency solutions encompassing a blend of 
traditional training, digital learning technologies and training 
compliance management platforms. 

3t EnerMech has been contracted by the UK Foreign, 
Commonwealth and Development Office which is currently 
working in partnership with The National Authority of 
Professional Education (ANEP). 

The partnership will provide evidence-based analysis 
into the current oil and gas skills training of Mozambican 
Technical and Vocational Education and Training (TVET) 
institutions and compare this to international standards to 
identify any existing gaps.  

The study will be benchmarked against the UK’s leading Oil 
and Gas Technical Apprentice Programme (OGTAP) which 
is globally recognised.

The Maersk Training team 

RGU strengthens Japanese 
links
ROBERT Gordon University (RGU) is strengthening its links 
with Japan through the delivery of an innovative online 
programme for students from Kobe City.

The initiative, an evolution of the Kobe City Government-
funded Summer School which has run since 2018 but was 
postponed in 2020 due to the pandemic, is designed to 
highlight opportunities of working within the ocean industry 
and expand the students’ international experience.

Normally delivered face to face over two weeks, this new 
virtual programme has been designed to be delivered in 
smaller sessions over a longer period to allow students the 
flexibility to fully benefit from the programme.

The five-week course will consist of live and pre-recorded 
lectures and Q&A sessions featuring industry experts 
covering a range of topics such as energy transition, 
renewable energy, innovation and Scottish culture.

The programme also provides the students with the 
opportunity to practice their English language skills 
through participation in live workshops with academic staff 
and interactions with RGU students when they will learn 
more about what it is like to be a student at RGU and in 
Aberdeen.
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As well as helping our member businesses to be better through a range of activities, the Chamber is committed to 
investing a significant amount of energy in moving forward the economic growth agenda and lobbying for change 
on key issues to create the conditions for success. Our regional renaissance.

Without the support of our Premier Partners, we would not be able to undertake much of the good work that we 
do. Their engagement is hugely valued and appreciated.

If you’d like to find out more contact our membership and events director, Seona Shand

Our partners

T 01224 343929     E seona.shand@agcc.co.uk
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THIS month the Bulletin focus is on 
connectivity and much of the content 
rightly focuses on the hard currency 
of transport and digital infrastructure, 
ensuring the residents and businesses 
of this region are as connected as they 
need to be, in every sense.

Instead I’m going to discuss something much 
more intangible, a topic with which many 
of us will be wrestling as I write. In-person 
connection. Connecting with each other 
physically to do better business. Something 
that Chambers of Commerce have been 
facilitating for hundreds of years. 

Really? How very 2019, some might say. 
For goodness’ sake, we are human beings, 
programmed for social interaction. 

While Zoom and Teams meetings are 
functional and enable information exchange, 
this is entirely 2D. The third dimension of 
spontaneity, creativity, relationship-building, 
white-of-the-eyes trust, mentoring, team 
development and water cooler chat is in real 
danger of being disregarded and lost. Difficult 
to measure on a balance sheet perhaps but 
not in terms of staff engagement, satisfaction, 
career progression and building meaningful 
long term internal and external customer 
relationships.

Working from home is not proving to be 
the dream experience that many employees 
were anticipating, according to new research. 
Working all day from the couch or dining table 
is not all it was cracked up to be, they claim. 
The trade-off is often long hours, more virtual 
meetings and blurred lines between work and 
personal life. 

Some people in certain roles and 
circumstances are benefitting from and 
enjoying working from home but, for the 
most part, working remotely is taking its 
toll concludes researchers who say that 
motivation, satisfaction with job and employer 
and mental and physical wellbeing are also 
being negatively affected. Then there’s 
the myth that homeworking increases 
productivity. Simply not true in many cases. 

Much has been made of grand 
pronouncements last year by tech giants that 
suggested employees could ‘work at home 
forever’ but some of the nuances were skirted 
over by the press. Why spoil a sensational 
headline with the facts. 

VIEWPOINT
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Keeping in touch
For example, what Twitter’s Jack Dorsey 
actually said was this could possibly happen ‘if 
our employees are in a role and situation that 
enables them to work from home’. And last 
month, IBM announced its proposed system 
of remote working, with 80% of the workforce 
working at least three days a week in the 
office.

Working from home while there is no office 
open is one thing. But remote working’s 
biggest test is going to be when the office 
starts opening up. When meetings are being 
held partially in person and partially on Zoom, 
is the dynamic going to work quite so well? Or 
at all. And when office based team members 
begin to redevelop face-to-face, in-person 
relationships with managers and colleagues, 
will remote workers feel disadvantaged?

While it’s important that we take stock and 
consider what we have learned from all this 
that might improve our business performance 
and working lives, it is equally vital to avoid 
knee-jerk reactions that imply everything we 
knew, did and (mostly) loved before March 
2020 should be banished to the history books. 

Businesses across the country have already 
invested heavily in following and often 
exceeding the rules put in place to protect 
employees and customers but many have not 
been allowed to implement these procedures. 
People will choose to go to places for work 
and leisure that have made reasonable 
adjustments to safeguard their 
health. And as staff and 
customers we must be treated 
as grown-ups who manage risk 
every day in all aspects of our 
lives. The nanny state needs to 
step back and respect this.

Let’s start planning to get 
our workplaces open again. 
Breathing new life back into 
our business models, customer 
relationships and to the city 
centres, towns and business parks 
that have been bereft of their main 
currency, people for over a year now. 
Re-connecting.
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EVEN before the CV19 
pandemic it was clear that 
Aberdeen city centre was 
going to have to undergo a 
major transformation to meet 
changing demands, but the 
rash of retail closures over the 
past year have accelerated that.

Aberdeen City Council has set aside 
£150m to kickstart the ‘reinvention’ 
of the centre, including how it can 
be better linked to the beach area 
which council co-leader Douglas 
Lumsden describes as ‘the jewel in 
the city’.

Council officials are in discussion 
with a number of interested parties 
including Aberdeen Football Club, 
Sport Aberdeen, Aberdeen Inspired 
and Aberdeen & Grampian Chamber 
of Commerce and in the next few 
weeks will bring forward proposals 
for discussion about potential 
developments.

“We need to start some of the 
projects which we decide on very 
soon,” said Mr Lumsden. “The city 
centre is like a sick patient and 
we need to perform CPR. It’s not 
something we can still be looking 
at in five years and as well as the 
council investing, we need to 
encourage private investment.

“There are not many cities which 
have a beach and seafront so close 

On the right road
to the centre and we must examine 
how we can utilise that to improve 
the centre and link the two. We want 
connectivity improved so people 
have easier access between the two 
locations.”

The proposals could include 
a replacement stadium for 
Aberdeen Football Club. Rob 
Wicks, AFC commercial director, 
said: “Improving the connectivity 
between the city centre and 
the beachfront, a major part 

of Aberdeen’s heritage, would 
unlock so much potential and the 
ambitious plans to include the 
beach regeneration in the city 
centre masterplan area are hugely 
welcome. 

“The club has been heartened by 
the council’s recognition of our 
major role within the community 
and our contribution to the local 
economy. We are keen to see how 
the club, along with Sport Aberdeen 
and other stakeholders, could play 
our part in this. It’s obviously early 
days but we are certainly open to 
exploring it.”

One major innovation being 
explored is the possibility of a tram-
like network across the city similar 
to Belfast’s ‘Glider’ – a bus rapid 
transit system.

Rab Dickson, director of Nestrans, 
explained that Glider “looks like a 
tram, feels like a tram and acts like 
a tram” – but its capital cost was a 
fraction of, for example, Edinburgh’s 
tram system.

“When it comes into the stop the 
doors open along the side, everyone 
has already purchased their tickets 
off-vehicle so passengers get off 
and others get on in a matter of 
seconds. If that was a bus stopping 
on Union Street and 20 people were 
getting off one at a time and 20 

“There are not many cities 
which have a beach and 
seafront so close to the centre 
and we must examine how we 
can utilise that to improve the 
centre and link the two. We 
want connectivity improved 
so people have easier access 
between the two locations.”

Douglas Lumsden, 
council co-leader 
Aberdeen City Council
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getting on, each paying the driver, it 
can take two or three minutes. 

“The tram system in Edinburgh 
is over the £800m mark and is 
effectively just a single route 
whereas in Belfast the Glider system, 
including the vehicles and the 
termini, the halts etc cost less than 
£90m.

“We are looking at something which 
is much more practicable in a city 
the size of Aberdeen and we are 
using the phrase ‘Aberdeen Rapid 
Transit,’ or ART, within our regional 
transport strategy.

“We are looking, initially, at the 
concept of connecting park and 
ride sites at Bridge of Don through 
to Kingswells and probably onto 
Westhill and from the Craibstone 
park and ride site connecting to the 
airport and TECA through the city 
centre to a new park and ride site, 
probably in the Portlethen area.

“So a cruciform of routes criss-
crossing in the city centre but 
enabling the park and ride to 
be optimised for the benefit of 
people coming into the city from 
Aberdeenshire as well as providing a 
high-quality public transport service 
for people within the city.

“We are looking at a system 
which would give journey times 

comparable to a car and although 
challenging it would be enabled by 
bus priorities and quicker boarding 
and alighting times. It would be 
a really effective express service 
which would offer a journey time 
and reliability which would make it 
attractive.”

Rab said that a bid for a funding 
package for the ART and associated 
bus priority measures had recently 
been lodged with Transport 
Scotland’s £500m Bus Partnership 
Fund which will support local 
authorities, in partnership with bus 
operators, to tackle the negative 

impact of congestion on bus 
services so bus journeys are quicker 
and more reliable – encouraging 
more people to travel by bus.

He said the recently finalised 
Regional Transport Strategy 
incorporated Aberdeen City 
Council’s vision of the city centre 
as a destination rather than a place 
to pass through. The strategy aims 
to encourage traffic to use routes 
away from the city centre leaving it 
attractive to walk around, and to use 
public transport and cycle, where 
appropriate.

“Let’s make it an accessible and 
attractive place for people to be. 
The use of Union Street as a main 
thoroughfare, which of course we 
haven’t had for the last 12 months, 
is almost unique in a modern city. 
We need to get to a point where we 
look at the city centre as place for 
people to be, rather than part of our 
road network.

“The strategy is very much based 
on the four themes which emerged 
from the National Transport 
Strategy last year around equality, 
prosperity, reacting to the 
challenges of climate concern and 
health and wellbeing.

“I think we’ve moved away from a 
strategy which was about building 

“The tram system in Edinburgh 
is over the £800m mark and is 
effectively just a single route 
whereas in Belfast the Glider 
system, including the vehicles 
and the termini, the halts etc 
cost less than £90m.”

Rab Dickson, 
director
Nestrans

Belfast Glider
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infrastructure to one which is much 
more about how we make the 
transport network work for the best 
of the region and its people.

“We are very much focused on a 
number of outcomes – things like 
zero fatalities, reducing carbon and 
moving towards net zero, air quality 
which is cleaner than World Health 
Organisation standards, accessibility 
for all; and a significant mode shift 
from cars to more sustainable 
modes of travel with the aim of a 
50-50 split.

“We are trying to reduce the 
demand for travel, to achieve a 
mode shift and then decarbonise 
the traffic that is left. Obviously we 
have started with the buses but 
there is a big move towards electric 
cars as well, helped by government 
policies that we should all be moving 
away from petrol and diesel cars 
within the decade. We have to 
embrace that forced change and 
make sure it is for the benefit of the 
area.

“I certainly think within five to 10 
years we could see significant 
changes within the city and region. 
The strategy is called Nestrans 2040 
and is very much seen as a 20-year 
vision but I’m hopeful that in the first 
half of that we would see significant 
steps towards its implementation 

and towards achieving some of 
these objectives and outcomes.”

One venture which may have a 
significant impact on the mode shift 
is an electric bike hire scheme which 
is due to launch in the late summer.

The operator is Big Issue ShareBike 
Ltd which involves ShareBike, an 

established Norwegian bike hire 
company, teaming up with The Big 
Issue to launch Big Issue eBikes.

Initially 450 ebikes will be installed 
at various locations around the city 
and people will be able to book 
them using a monthly subscription 
or on a pay-as-you-go basis. 
Booking will primarily be through 
a smartphone app, although web-
based and telephone bookings will 
also be available.

Using a mobile phone and personal 
code, a GPS system will identify bike 
availability to start the trip and also 
the available parking spaces at the 
end of the journey.“We are very much focused on 

a number of outcomes – things 
like zero fatalities, reducing 
carbon and moving towards 
net zero, air quality which is 
cleaner than World Health 
Organisation standards, 
accessibility for all; and a 
significant mode shift from 
cars to more sustainable 
modes of travel with the aim 
of a 50-50 split.”

Rab Dickson, 
director
Nestrans
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“I would love to see the acceleration of improvements to connecting routes 
across the North-east to increase social mobility. This could be the dualling of the 
roads between Aberdeen and both Inverness and Peterhead. In the longer term 
it would be great to see the Formartine and Buchan Way railway restarted which, 
with more park and ride locations, would have a positive impact.

“I would also like to see: town centres as car free zones and pedestrianised with 
access to more sustainable modes of transport such as electric bikes for hire to 
encourage fewer cars on the road which would improve quality of life and reduce 
city centre pollution; the introduction of hydrogen powered local authority bus 
services offering subsidised fares to enable affordable alternatives to non-
renewable powered vehicles; a campaign to highlight the benefits of car sharing, 
both from a cost point of view and an environmental impact. It would be great 
if employers offered alternatives to car allowances and made more effort to 
promote schemes such as the cycle to work one.”

Jason Wallace, store manager, Trade Secrets

What would you change 
about transport in the 
North-east?

“Nowadays in business, the transportation of data is as important as the 
transportation of people and we have to maximise this connectivity to survive 
and thrive. We should be investing more in giga-speed fibre networks, 
especially in rural areas which could be further revitalised if they had better 
access to blisteringly fast internet.  

“The past 12 months have shown us that physical location is not always the 
number one consideration when doing business and this, in turn, can reduce 
the need to transport people. The siting of call centres in rural areas is strong 
evidence that this is possible, allowing a business to grow and its employees 
to make the most of living in a more rural location. Hopefully when the need 
to travel does arise, the resulting face-to-face meeting will be more carefully 
considered and make best possible use of time and resources – and quieter 
roads.”

Bruce Skinner, chief executive officer, Alto

“As a member of the ASV team I am always an advocate of encouraging a 
healthy approach to life and cycling is a great mode of transport, however it 
would be beneficial to see changes in the city to entice more people to get on 
their bikes. Currently many of the cycle lanes start and stop, meaning cyclists 
often have to merge in and out of traffic on busy roads, so I’d love to see this 
changed, particularly on major routes such as King Street, Market Street, Union 
Street and Holburn Street.

“There really needs to be a fresh approach to developing better cycling 
infrastructure throughout the city to help people who want to cycle to do so 
safely. Bike lanes on all major routes would help keep cyclists out of the way of 
other road users. In addition, there needs to be more safe locations for storing 
bikes at various points throughout the city.”

Niall McCulloch, senior customer service advisor, Aberdeen Sports Village
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Lockdown 
should 
spur us on 
to achieve 
more for our 
children 

THERE’S a lot of talk about 
children falling behind and 
harm caused to their education 
over a year of experiencing 
lockdown, home-schooling and 
blended learning. As our kids 
get back into class and continue 
their education, I’m sure that 
many will need additional help, 
support and ongoing nurturing 
to recover and move forward 
from the past year’s disruption.

I’m also certain that children of this 
generation should have opportunities 
to succeed that far exceed anything 
that existed when we were at school.
I’m talking about entrepreneurship. 
I’m talking about the kind of roles 
and careers that don’t even exist just 
now but that our children will be able 
to enter into, make a difference, and 
enjoy.

Think back a few decades. You could 
learn a trade, you could continue your 
education and set out on a planned 
career path towards the traditional 
industries and sectors; or you could 
follow in the footsteps of relatives to 
help take a family business into the 
future.

All of those paths still exist but 
add to that the huge raft of digital 
opportunities and the chance for 
children to make real inroads into the 
science and technology of the future, 

and it really is an exciting time for our 
children to be preparing for life after 
education.

The spirit of entrepreneurship has to 
be nurtured, developed, promoted 
and encouraged across primary and 
secondary schools if we want to see 
our children having the best chances 
possible to develop into the next 
generation of business leaders and 
influencers.

Small businesses like ours have a 
vital role to play in a local economy, 
employing local people, developing 
local people, serving the needs of 
local people, and investing in the 
technologies that provide local people 
with new and innovative ways to meet 
their needs.

Being an entrepreneur isn’t a term 
that should be bandied about loosely. 
Entrepreneurs have a mindset that 
always sees an opportunity. They 
have the creativity and confidence to 
make a difference, and the vision and 
passion to make it happen. That can 
be in a small business, a start-up that 
can be scaled up, or increasingly as a 
social enterprise.

Entrepreneurs keep pushing the 
boundaries, not just to make a name 
for themselves but to really make a 
difference in an area or a market place 
that they love. That entrepreneurial 

Scott Willox, 
director,  
Goldstar Cleaning Services

spirit needs to be encouraged as it 
can drive so much change for good 
across a community and across 
generations.

I’d love to see primary school children 
of today moving into the future 
with confidence, knowing that the 
past year has helped them develop 
a culture of resilience, individuality, 
strength, and has helped shape their 
characters to position them well to 
become the entrepreneurs of the 
future.

We all have a part to play in 
encouraging this and supporting links 
between business and education 
to ensure that transition is smooth, 
exciting and productive for everyone 
involved. Today’s children deserve it 
– and the future of our economy and 
our communities depend on it.
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Jobs on offer in vibrant 
industry
SCOTLAND’S vibrant £1.6bn seafood industry has 
launched a campaign to help find the right candidates to fill 
numerous vacancies which are continuously arising across 
the processing sector. 

More than 8,400 people in Scotland currently work in the 
seafood industry in a diverse range of roles spanning food 
processing and technology, HR, marketing, commercial and 
engineering. Seafish is collaborating with industry body 
the Scottish Seafood Association to show the wealth of 
opportunities available in the sector to help attract people 
looking to start, progress or change their career. The ‘Sea A 
Bright Future’ campaign will run across print media, digital 
and radio. 

Jimmy Buchan, chief executive officer of the Scottish 
Seafood Association, said: “The seafood processing sector 
is vibrant, unlike some other industries just now, and offers a 
diverse range of career options within both large and small 
companies. There are huge opportunities for people to 
go far in the seafood industry if they show the right ability, 
ambition and enthusiasm. This campaign seeks to shine a 
light on that and put a career in the sector into the hearts 
and minds of those looking for an exciting new challenge.”

Skills sets in great demand across the sector include 
engineering and food technologists, according to Scottish 
Seafood Association members Thistle Seafoods, Macduff 
Shellfish and International Fish Canners. 

Ryan Scatterty of Thistle Seafoods, said: “We are always 
on the lookout for good engineers to join us and there are 
many transferable skills from across the oil and gas industry, 
or those leaving the Armed Forces for example that we 
would hope to attract. Similarly, food technologists are 
also in high demand and may be suitable for those in the 
hospitality sector looking for a new challenge.”

Carla Becci of Scottish Seafood Association member 
Thistle Seafoods

300 job opportunities for the 
young
ABERDEEN City Council has secured more than 300 
job opportunities for young people at risk of long-term 
unemployment through the Kickstart Scheme.

The local authority is acting not only as a Kickstart gateway, 
to support businesses to access the scheme, but also as an 
employer. 

To date, 348 Kickstart posts across 68 public, private and 
third sector employers have been secured via Aberdeen 
City Council, with dozens more applications under 
consideration. This represents almost £2.5m of grant 
funding from the Department of Work and Pensions.

The council has successfully applied for 155 posts for 
young people within the authority. Every Kickstart intern 
in the council will have a buddy and will be assigned 
an employability keyworker as a mentor to ensure that 
they can build the essential skills they need during their 
placements and for the future.

The employability, people and organisational development 
teams will work closely with the interns to deliver a range of 
upskilling activity on top of the on-the-job training they will 
receive. 

activpayroll’s Employer of 
Record partnership
ACTIVPAYROLL has announced a partnership with 
Globalization Partners which enables companies to hire 
anyone, anywhere, quickly and easily via its AI-driven, 
automated, and compliant global Employer of Record 
(EOR) platform.

Together, they are helping companies open up new market 
opportunities by enabling them to navigate the complexities 
associated with international hiring in today’s increasingly 
mobile world. 

The ‘work from anywhere’ trend brought on by CV19 
has resulted in a shift that has brought about a series 
of both compliance challenges and opportunities for 
companies. Benefits, employment tax, contractors and 
payroll outsourcing are but a few of the areas that are 
poised for regulatory change in the short term. To address 
these challenges, Globalization Partners and activpayroll 
have come together to provide a joint solution that allows 
companies to hire the talent they need anywhere in the 
world quickly and compliantly though Globalization 
Partners’ global Employer of Record platform and 
activpayroll’s global mobility services providing companies 
with everything they need to take advantage of global 
opportunities now.

Graham McKechnie, global tax director of activpayroll said: 
“One of the most significant challenges our customers 
face is having the appropriate infrastructure in place to 
facilitate payroll internationally when looking to do business 
in a new region for the first time. Globalization Partners 
aligns strategically with our customers’ global payroll 
requirements since as an EOR, it offers the perfect modern 
solution to a traditional fully managed outsourced payroll.”
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New links with Mozambique
ABERDEEN City Council and Pemba City Council 
in Mozambique have signed a Memorandum of 
Understanding (MoU) to engage in friendship and 
cooperation on business development and training 
opportunities.

The three-year MoU aims to build on the existing 
cooperation between Scotland and the province of Cabo 
Delgado through a more direct community-to-community 
relationship.

It will establish a working group to keep both cities informed 
of important economic, educational and civic issues; 
share local government best practice and information; 
provide information, assistance and support to prospective 
businesses exploring new opportunities in each jurisdiction; 
and develop a bi-annual action plan focusing on economic 
growth, training, capacity building and direct business to 
business links.

Aberdeen City Council will, as appropriate, support Pemba 
in its attempt to join the World Energy Cities Partnership.

The Lord Provost of Aberdeen Barney Crockett, who is also 
president of the World Energy Cities Partnership, said: “I 
am delighted that we have signed a MoU with Pemba City 
Council. It will allow both cities to pursue mutually beneficial 
opportunities, through interaction in both public and private 
sectors where we identify common goals and objectives.”

Tee off for the ARCHIE Open
THE ARCHIE Foundation hopes to build on the success 
of its inaugural ‘ARCHIE Open’, teeing off this year’s 
competition on May 1.

The competition is open to golfers playing any course 
throughout the month of May and will help raise much 
needed funds to help babies, children and families affected 
by illness and bereavement. 

Golfers play a round on their chosen course, submit their 
stableford score and donate £5 to help local sick children. 
As well as the top prize, additional rewards will be offered 
throughout the tournament on a prize draw basis to ensure 
that golfers of all levels can win.

The inaugural ARCHIE Open was initially planned for 
May 2020 but had to be shelved and replanned as a 
socially distanced event before eventually taking place in 
September last year. Around 17 of the best courses in the 
north and North-east of Scotland supported the 2020 
event, with many of them already signed up for the 2021 
event. 

ONE’s accelerator for life 
sciences
A NEW group of ambitious individuals from Aberdeen is 
preparing to turn innovation into businesses developing 
new treatments, products and digital health solutions in 
the latest Opportunity North East (ONE) life sciences 
accelerator.

Scotland’s £6bn life sciences industry is growing by more 
than 10% a year and employs 2,500 people in and around 
Aberdeen. ONE-led action and investment to double the 
size of the region’s company cluster will generate value and 
jobs for the health and wellbeing economy.

Eight people, including academics and researchers from 
the University of Aberdeen and Robert Gordon University, 
have now started their commercialisation journeys to take 
innovation to market to change healthcare delivery and 
improve patient outcomes.

Fully funded by ONE and delivered by BioCity, the eight-
week accelerator uses lean start-up tools to investigate 
customers, refine value propositions and evaluate risks to 
create business models which stand up to scrutiny from 
investors, partners and customers.

A total of 14 people developing nine businesses have 
already completed accelerators. ONE continues to work 
with them, supporting the founders with start-up and 
company growth.

The accelerator is part of ONE’s work with partners to put 
Aberdeen at the heart of UK life sciences commercialisation. 
ONE leads the delivery of the £40m BioHub project on 
the Foresterhill Health campus as the place for spinout and 
start-up, scaling and established businesses to locate and 
grow. BioHub is part-funded by the UK Government and 
Scottish Government via the Aberdeen City Region Deal 
and by ONE.

Barney Crockett with the mayor of Pemba Florete Simba

Edinburgh acquisition for 
McHardy Group 
ABERDEEN’S McHardy Group has completed the 
acquisition of Edinburgh based wealth management firm 
Peebles Financial Ltd, adding 45 to its total staff.
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WE HAVE all seen it on the 
old movies – the switchboard 
operator in front of a spaghetti 
junction of wires plugging in one 
telephone caller to connect with 
another.

Well amazingly, modern evolutions 
of that system which was born in the 
late 19th century, are still keeping us 
connected today and as late as the 
1960s manual switchboards were still 
operational.

However, following the huge 
advances in technology in recent 
years, and particularly the internet, 
the infrastructure which supports that 
Public Switch Telephone Network 
(PSTN) is reaching the end of its life 
and in December 2025 will cease to 
function.

As Bruce Strang of 
telecommunications network 
and internet services provider 
Commsworld explained, that may 
have major implications for businesses 
which haven’t prepared for the PSTN 
switch off.

“All voice-band and narrowband 
data services such as fax and dialup 
modem traffic will no longer work 
after December 2025,” he said. “All 
PSTN and ISDN lines still in operation 
will be automatically ceased. That 
means inbound and outbound calls 
will stop.

“If your broadband service provider 
is not pro-active in contacting you to 
discuss migration, your broadband 
may be disconnected. It also means 
that critical alarm functions for fire 
and lifts which are reliant on PSTN 
will no longer function and telecare 
systems will not work, therefore 
putting vulnerable people at risk. 
Point of sale terminals in businesses 
which rely on PSTN lines will also stop 
functioning.

Call to action
“However, all this can be avoided if 
the appropriate action is taken. While 
2025 may seem a long way off there 
are currently 14 million lines which will 
be impacted by this change and if 
everyone leaves it until the last minute 
there may not be enough resources 
across the industry to help them.”

He said the PSTN started life in the 
UK in 1912 with the amalgamation 
of regional telegraph and telephone 
systems, which consisted of humans 
patching calls in manually. Between 
the 1920s and 1950s the manual 
system was slowly replaced by 
electro-mechanical automatic switch 
systems and then in the early 1980s 
the system was replaced with a digital 
switching system. 

The PSTN is still running on the same 
equipment and the system and has 
become difficult and increasingly 
expensive for Openreach to maintain.

“With broadband and Voice over 
Internet Protocol (VoIP) now mature, 
stable and almost as ubiquitous as 
the PSTN, it is possible to replace 
this ageing system with newer 
technologies. While in many places 
broadband still needs the physical 
copper lines which have supported 
the PSTN all these years, the 
equipment in the exchange which 
provides the dial tone and switches 
our calls, on the odd occasion we use 

“However, all this can be 
avoided if the appropriate 
action is taken. While 2025 
may seem a long way off there 
are currently 14 million lines 
which will be impacted by this 
change and if everyone leaves 
it until the last minute there 
may not be enough resources 
across the industry to help 
them.”

Bruce Strang, 
chief operating officer
Commsworld



the landline, can finally be put to rest 
after 40 years of service.

“If you have a broadband service 
today (ADSL or FTTC) that is 
delivered over an analogue line, at 
some point between now and 2025 
all service providers will need to 
transition your line to a ‘standalone’ 
broadband service. Your broadband 
service will be unaffected, but you 
will no longer have an analogue line. 
If you were to plug a phone into the 
socket on the wall, you will not hear a 
dial tone or be able to make or receive 
calls as you do today.

“The only change you’re likely to see 
is to your bill. Whereas before the 
cost of maintaining the copper line 
was borne by the PSTN line rental 
charge and your broadband was ‘on 
top’, you will no longer be charged 
for the PSTN line but the cost of your 
broadband service will likely go up 
slightly to cover the cost of looking 
after the physical copper line.

“14 million lines all requiring to 
transition from one place to another 
into an IP service is a huge amount of 
activity and there is only four years 
left to do it.

“I think a lot of businesses, certainly 
smaller retail businesses, aren’t aware. 
For example, this week I learned 
of a business which was sold what 

is effectively going to be legacy 
equipment for a five-year period 
taking it beyond the December 2025 
deadline.

“I think a large proportion of 
customers, including some major 
businesses, haven’t fully understood 
the implications.

“It has been talked about in the 
telecommunication industry for the 
last couple of years but it just feels 
it’s not getting the level of traction 
with the end customers. What I have 
heard anecdotally is that people are 
expecting that the December 2025 
deadline will be rolled on - but from 
the industry conversations I have had 
I don’t think that is going to happen.”

Gordon Adie is managing director 
of Arrowdawn, a networks, 
communications and security 
business that ensures connectivity for 
over 300 offices across 25 countries 
through its operations in Aberdeen, 
Edinburgh and Inverness. He said: 
“The switchover is the largest change 
in the telecoms industry since the 
demise of rotary phones – for those 
that remember them!

“Many will have heard of VoIP. With 
PSTN and ISDN services being retired, 
businesses will need to migrate 
to VoIP technology. SIP (session 
initiation protocol) is the industry 

standard for VoIP and means access 
to the public telephone network will 
be delivered over the internet rather 
than dedicated copper phone lines.

“The good news for those businesses 
with ‘on-premise’ phone systems is 
that many are SIP compatible. Acting 
now ahead of the 2025 switch off and 
migrating to SIP will have the added 
benefit of significantly reduced phone 
bills.

“It should be noted, however, that 
some other legacy services may be 
overlooked with the PSTN and ISDN 
switch off. A fax or franking machine, 
office alarm, lift phone or modem, 
may not work on its own with SIP and 
will need upgraded or an inexpensive 
adapter added to make them 
compatible. 

“Arrowdawn has worked with many 
clients – including care homes - to 
successfully migrate to SIP future 
proofing their investment in their 
systems and achieving significant 
ongoing cost savings. The landscape 
will literally change in built-up areas 
with telegraph poles no longer 
required.”
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Or contact our retained agents

Matt Park Tel. 01224 415951
matthew.park@knightfrank.com

Jonathan Nesbitt Tel. 01224 597531 / 07771 923401
jonathan.nesbitt@fgburnett.co.uk

Graeme Nisbet Tel. 01224 597532 / 07900 205206
graeme.nisbet@fgburnett.co.uk

We have the location
to suit you office needs

The information contained in this advertisement has been checked and unless otherwise stated, it is understood to be materially correct at the date of publication.
After printing, circumstances may change out with our control; we will inform enquirers of any changes at the earliest opportunity. 

Our range of Aberdeen City centre office accommodation by Standard Real Estate Ltd

For Sale or To Let
Suites to purchase from £285,000
Rental from £8.50

Exchange Street

From 2236 sq ft to 3515 sq ft
with On Site Parking

To Let
Rentals from £8.50 per square foot

www.unionpointaberdeen.com

Blaikies  Quay

From 218 sq ft to 7000 sq ft
Generous on site parking

All inclusive Rentals
Single Room Offi ces from £40 per week

www.woodburnhouseaberdeen.com

Woodburn House,
5 Golden Square

Suites of 255sq ft to 1777sq ft

To discuss further contact

Scott Campbell Tel. 07881 620 180
scott@standardrealestateltd.com

Hamish Munro Tel. 07951 939 932 
hamish@standardrealestateltd.com
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New contract for Elevator
SOCIAL enterprise Elevator has secured a multi-million-
pound, four-year contract as deliverer of the Lanarkshire 
Business Gateway service.

Elevator will provide one to one support, business advisory 
services and webinars to both start-up and existing 
businesses across Lanarkshire on behalf of North and South 
Lanarkshire Councils. 

A key part of the region’s economic strategy, the contract 
will improve the sustainability and diversity of Lanarkshire 
with an increase in opportunities and outcomes across the 
major local authorities. 

In addition to providing Business Gateway services, 
Elevator has designed a business model which enables the 
social enterprise to re-invest in the regions it operates. Its 
innovative accelerator programmes and creative projects 
help to instil entrepreneurial thinking while simultaneously 
providing vital support to business communities. 

Professor Gary McEwan, Elevator’s chief executive officer, 
said: “This contract plays an important part in reinvigorating 
economic recovery across Lanarkshire and we’re delighted 
to be working with both North and South Lanarkshire 
Council to create an entrepreneurial culture within the 
region. 

“We believe we have set the benchmark in Scotland for 
Business Gateway delivery, both in terms of performance 
and service innovation. Our track record speaks for itself. 
We have developed and introduced a new business 
support model that creates real economic impact, creates 
new businesses, increases scale of businesses and raises 
entrepreneurial ambition.”

Professor Gary McEwan

AberDNA first ambassador 
and custodian 
DONS legend Neil Simpson and lifelong fan Jack Ogston 
have been appointed as the first ambassador and 
custodian, respectively, for Aberdeen Football Club’s 
AberDNA programme.

The club’s unique membership initiative was launched in 
March 2018 as a sustainable way of generating money for 
the football operation.

The roles have been created in response to feedback from 
members requesting more transparency on where the 
money generated is spent and the impact it has.

As AberDNA enters its fourth year with a record 6,500 paid 
members, the initiative will have raised an additional £1.8m 
towards the football budget over the last three seasons.

In his role as head of the AFC youth academy, Neil is 
responsible for identifying, recruiting and developing young 
players, through an elite programme designed to help them 
progress to the first team.

The club’s youth development system is a key element of its 
football strategy which is centred on the nurturing of home-
grown talent.

As the first AberDNA ambassador, Neil will actively 
champion and promote the membership programme, 
advocating its benefits to the football operation and helping 
to retain and recruit new members.

Dons fan Jack becomes the first custodian of AberDNA. 
This role, independent of the club’s board and the football 
operation, has been created to provide members with full 
transparency around the ring-fencing of the net revenues 
raised by AberDNA for exclusive use by the football 
operation. 

CHAP sells quarrying division
CHAP Group is to sell its quarrying division to JKR Quarries 
and Concrete Products Ltd for an undisclosed fee. The sale 
will include CHAP’s ready-mix concrete facility at Balmedie 
Quarry, the land and associated planning permission at 
Muirtack, Ellon and CHAP’s quarrying and ready-mix 
operation at Park, Drumoak.

CHAP will retain ownership of the land at Park as it still plans 
to pursue its longer-term goal for Kincluny Village on the 
site. The company will now streamline its operations and 
focus on construction and civil engineering business.

Hugh Craigie, CHAP’s managing director, said “We are sad 
to be leaving the quarrying industry after 40 years, but 
we are delighted that JKR are going to continue all of our 
existing operations and retain all of our quarries personnel.”
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THE term ‘pre-pack’ is used 
when a company is put into 
administration and its business 
and/or assets immediately sold 
by the administrator under a sale 
that was arranged before the 
administrator was appointed.  

The main criticisms of pre-packs 
centre around a lack of transparency 
and fairness, whereby unsecured 
creditors may not be aware of the 
planned pre-pack sale and so have no 
opportunity to protect their interests 
by considering and voting on the pre-
pack proposal.

On April 30 2021 new rules on pre-
pack sales to connected persons 
come into force, introduced by the 
UK Government in response to 
longstanding criticism surrounding the 
apparent unfairness to creditors. They 
attempt to reassure creditors that 
further safeguards will exist to place 
barriers to a pre-pack to connected 
persons, notwithstanding the more 
debtor-friendly changes introduced 
over the past year designed to 
promote a rescue culture throughout 
the pandemic.

The Administration (Restrictions on 
Disposal etc to Connected Persons) 
Regulations 2021 attempt to address 
these criticisms by introducing a 
new set of minimum standards that 
administrators must follow during 

a pre-pack in order to balance 
the interests of all involved. An 
administrator cannot implement a pre-
pack if all of the following apply:
• the sale is of all or substantially all of 

the insolvent company’s business or 
assets

• it is within the first eight weeks of an 
administration

• the disposal is to one or more 
persons connected with the 
company (as defined in the 
Insolvency Act 1986)

• either the administrator has not 
obtained the approval of creditors 
or the buyer has not obtained and 
provided a ‘qualifying report’ of an 
evaluator 

In practice, it would seem unlikely that 
administrators would wish to obtain 
the approval of creditors given the 
time this process might take and so 
a written report from an evaluator as 
to the reasonableness of a proposed 
pre-pack is the more likely approach, 
and will essentially replace the role of 
the rarely used, voluntary option, ‘pre-
pack pool’ (a group of independent 
experts who may consider and provide 
an opinion on whether a proposed 
pre-pack is fair and reasonable). The 
key difference from the current regime 
is that this will become a compulsory 
requirement before a pre-pack to a 
connected person can occur.  

There is surprisingly little detail in the 
draft regulations to govern who the 
independent evaluator should be and 
what qualifications they should have. 
As currently drafted, the evaluator is 
essentially allowed to self-certify their 
ability to provide the report on the 
proposed pre-pack.

Significantly, it should also be noted 
that if the pre-pack report from 
the evaluator is not favourable, 
administrators may still proceed 
provided they have a favourable 
opinion from another evaluator and 
provide a statement justifying their 
decision.

It is difficult to see what practical 
difference the regulations are likely 
to make. Although the pre-pack 
report will be a newly-introduced 
mandatory step in the process, 
the fact that an evaluator’s opinion 
could be unfavourable but ultimately 
disregarded does not necessarily 
address the current problem 
surrounding the seldom used pre-pack 
pool’s inability to block a sale that it 
finds to be unreasonable.   

In addition, the role of evaluator being 
essentially left to the market rather 
than regulated by the government 
casts serious doubt on how effective 
this new step will be in providing those 
safeguards for aggrieved creditors.

Changes to law 
on ‘pre-packs’ 
wide of the 
mark?

MAY 2021
STRONACHS MONTHLY OPINION 
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Dales and T12 build 
linkspan bridge for timber 
transportation
IN COLLABORATION with T12 Consultancy, engineering 
and technology specialists Dales Marine Services has 
secured a contract for the design and fabrication of a 
bespoke linkspan bridge for innovative port handling 
company JST Floating Piers Ltd.   

Andrew Malcolm, business development manager at Dales 
Marine Services, said: “This is a fantastic order for the group. 
The new bridge is to be built in-house at both our Greenock 
and Aberdeen facilities. It will showcase the company’s 
outstanding fabrication skills.” 

JST has commissioned the new bridge as part of a floating 
pier which will be transported by sea to its final location in 
North-west Scotland. The new floating pier will result in the 
modal shift of a large volume of logs from road to a sea-
based transport system taking timber trucks off a fragile 
road network. 

The bridge will let JST efficiently transport the harvested 
timber from the shoreline out onto the floating pier before 
final loading into coastal ships. The linkspan bridge will be 
40 metres in length and weigh 120-tonnes.

AGR helps set up Australian 
decommissioning centre
AGR has been involved in the establishment of the Centre 
of Decommissioning Australia (CODA) which has been 
launched by the National Energy Resources Australia 
(NERA).

CODA is a collaboration across the industry to address 
the challenges and maximise the opportunities of 
decommissioning Australia’s oil and gas infrastructure.

AGR has worked alongside many of the world’s leading oil 
and gas operators, including Chevron, Woodside Energy, 
Santos Limited, Esso Australia, Vermilion Oil and Gas 
Australia and BHP and service and research organisations, 
including Baker Hughes, Atteris, Linch-Pin, Xodus Group 
and Curtin University.

CODA will benefit from AGR’s extensive local knowledge, 
gained from the delivery of full project management 
services on the Puffin field subsea abandonment and 
decommissioning campaign. AGR also continues to provide 
ongoing engineering and regulatory support to several 
operators in the region.

CODA will also have access to support from the greater 
AGR Group and its extensive experience in the delivery of 
other well decommissioning operations globally including 
the current operations in the Irish Sea where AGR is 
managing the decommissioning of 24 wells on behalf of 
Kinsale.

Home-Start wins Lottery 
funding
HOME-START Aberdeen has received a £150,000 National 
Lottery award from The National Lottery Community Fund. 

The two year ‘Improving Lives’ grant will fund the 
continuation of the role of a volunteer coordinator 
and enable the charity to recruit a new family support 
coordinator. These roles will continue to develop the 
support offered to families experiencing difficulties in 
Aberdeen. The volunteer coordinator visits families and 
ensures that they are matched with a suitable home-
visiting volunteer while the family support coordinator will 
work one-to-one with families experiencing more severe 
difficulties.

Home-Start Aberdeen provides life-changing support 
to families across the city through its local community 
network of trained volunteers. It is expected that 460 family 
members and 70 volunteers will be involved in the work.

“Demand for our services increases year on year and we 
now support over 250 families in Aberdeen every year,” said 
general manager Eleanor McEwan. “We have 141 volunteers 
giving their skills, time and energy to help make life better 
for children and families. This year has been particularly 
challenging with many already vulnerable families facing 
increased pressures from the pandemic. On average it costs 
Home-Start Aberdeen £1,500 to support a family through 
the challenges they face until they can cope again.”

Arrow acquires Complete 
Networks
ARROW Business Communications Limited has continued 
its expansion with the strategic acquisition of Complete 
Networks Limited.

The deal allows Arrow to use its significant private sector 
experience to cement its position in the public sector.
Based in Castle Donnington, Complete Networks is a 
provider of critical managed WAN and LAN solutions. 
The company is particularly successful in the NHS with a 
number of hospitals and two ambulance services among its 
customer base.
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Acumen backs investment 
for new start
AN ABERDEEN financial technology business has attracted 
a UK-wide customer base and secured a six-figure 
investment in its first 12 months. 

FinQ Business Solutions has created a consortium with 
two established city businesses, Acumen Accountants 
& Advisors and IT specialists, Dynamic Edge. Acumen 
directors Ross Murray and Steven McKenzie, along with 
Dynamic Edge, have privately invested a joint six-figure sum 
to support the launch and growth of the new start.  

The agreement ensures FinQ has access to a resource pool 
of around 200 staff across the UK, including Aberdeen, 
Inverness, Dundee, Stirling, Guilford and Fareham. During 
the first 12 months the business signed three-year contracts 
with a number of large UK businesses, including textiles 
firm, Johnston’s of Elgin.

Subsea Asia returns to 
spotlight opportunities for 
UK
SUBSEA UK’s two-day conference and exhibition, Subsea 
Asia, will return this November. It will take a deep dive into 
the changing outlook for the Asian energy market and 
provide a platform for the subsea supply chain to promote 
its technologies and capabilities into this fast-growing 
market.  

It will be held in Kuala Lumpur on November 16 and 17 and 
will offer insight into the opportunities for the subsea supply 
chain in the region, against the backdrop of the global 
pandemic and severe disruption to the energy sector.

Neil Gordon, chief executive of Subsea UK said: “Less 
affected by the impact of CV19 than other regions, 
estimated energy demand rose by 3% in 2020. It is a trend 
which is projected to rise further with renewable capacity 
in Asia-Pacific set for 58% growth in the next five years, 
according to analysis by Rystad.  

“With 50% of new wind project installations in 2019 in 
Asia-Pacific, the region’s commitment to renewables opens 
up huge potential for innovative UK companies that are 
already developing cutting-edge technologies with world-
leading skills and expertise to meet the challenges and 
opportunities presented by the energy transition. 

“Subsea Asia provides a platform for our members to meet 
with key decision makers within the region, to exchange 
ideas and explore new business opportunities.” 

AAB’s decade of success
ANDERSON & Brown Wealth Ltd (AAB Wealth), one of 
Scotland’s leading independent financial planning firms has 
marked its 10-year anniversary by reaching 400 clients, with 
the firm’s Assets Under Advice (AUA) totalling more than 
£400m.

AAB Wealth has experienced year-on-year growth in AUA 
since launched in 2011 and has grown from a team of four 
to a team of 20 operating across Scotland, with advisors 
based in Aberdeen and Edinburgh. A graduate training 
programme has contributed to the team growth, whilst also 
demonstrating the team’s commitment to investing in the 
future leaders of the profession.

Net zero target for IT
CARBON-ZERO has formed a partnership with Tycom 
Limited, the IT specialist.

The partnership brings together the specialist knowledge 
and experience from both companies enabling them 
to promote a range of carbon assessment, carbon 
management and offsetting towards net zero, to companies 
looking to reduce their costs and carbon emissions from IT 
operations.

There are many areas in a business where incremental 
energy and carbon savings can be achieved and IT is one in 
which out of date technology, continuous server operation 
and associated air-con systems offer opportunities to 
reduce energy cost and associated emissions.

Russell Jaques of FinQ

Enermech’s Australian 
success
GLOBAL integrated solutions specialist EnerMech has 
been awarded a five-year contract by Chevron Australia 
to provide a range of integrated services to its Western 
Australian oil and gas facilities.

Under the agreement EnerMech continue to deliver pipeline 
services including pipe cleaning, nitrogen purging and 
process plant drying, integrity leak and pressure testing, 
hydraulic hose integrity management and specialist 
hydraulic services.  
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What’s your area of expertise?
My expertise is in electrical, control and system 
engineering. I have a good balance of theoretical 
and practical experience having worked across 
the project lifecycle, taking products from design, 
through to manufacturing, integration and testing. 
I also have experience developing and executing 
technology qualification programmes and 
verification of safety critical systems.

What should people know?
The key to arriving at a solution is to first frame 
and decompose the initial problem, identify the 
elements and define manageable steps which 
pave the way to a solution. If you compare this 
to climbing a mountain, the thought of reaching 
the top may overwhelm us initially. However, by 
breaking it down into smaller steps the path to 
the top becomes clearer and we become more 
optimistic about achieving a positive outcome.

What’s the biggest mistake companies 
make? 
Not allocating sufficient time to define and manage 
project risks, and requirements. Ultimately, this leads 
to companies incurring more hours and higher costs 
to address issues, at later phases of a project.

What’s your top tip? 
Spend time defining and validating requirements 
and risks at the front end of a project. Implement 
appropriate methods to review, manage and control 
them as you proceed with subsequent phases. This 
will help reduce the time and costs associated with 
correcting issues at later phases in the project; and 
help reduce the amount of stress on the project 
team, enabling personnel to work more effectively 
and efficiently.

Martyn Cleland, 
EnTeQ Limited, 
managing director

FINANCIAL PLANNING SPECIALISTS

WEALTH 01224 824777

ABERDEEN &  
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Construction of BioHub 
underway
PLANS to make Aberdeen one of the most dynamic 
locations in the UK for life sciences company creation 
and growth have taken a major step forward with BioHub 
entering its main construction phase.

BioHub’s laboratory, incubation and collaboration space, 
custom accommodation, business support programmes 
and access to expert networks and investors will accelerate 
scaling life sciences businesses and help spinouts and start-
ups to commercialise innovation faster.

BioHub is a new-build project located on the city’s 
Foresterhill Health Campus, one of Europe’s largest 
integrated clinical, teaching, and research sites for 
healthcare and life sciences.

The main contractor for the project is Robertson 
Construction and the main construction phase is 
programmed to run to summer 2022 with the first phase 
opening to tenants in autumn 2022.

BioHub has secured £20m of capital funding jointly 
provided by the UK Government and Scottish Government 
via the Aberdeen City Region Deal (ACRD). Opportunity 
North East (ONE) is the lead partner for the project and has 
committed up to £5.6m to deliver BioHub’s sector growth 
objectives. The ACRD is a partnership of both governments, 
Aberdeen City Council, Aberdeenshire Council and ONE. 
A new company, BioAberdeen Limited, has been formed 
to deliver BioHub. The project partners are ONE, the 
University of Aberdeen and NHS Grampian and the ACRD.

Professor Stephen Logan, chair of ONE Life Sciences and 
BioAberdeen said: “BioHub will provide the space, facilities 
and specialist support for start-ups and spinouts, early-
stage and established life sciences businesses to grow and 
anchor high-value jobs in the region for the long-term. 

“It will accelerate collaborative innovation and bring new 
therapies, products and services to market faster to 
transform healthcare delivery and produce better patient 
outcomes. It is the transformational sector project to grow 
the company cluster, drive regional economic diversification 
and recovery and develop the national health and wellbeing 
economy.”
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CALA launches sustainability 
strategy
CALA Group has launched a sustainability strategy to help 
the business achieve its targets of building homes that are 
operationally net zero carbon from 2030 and reaching net 
zero greenhouse gas emissions in line with the Scottish 
Government’s 2045 target and ahead of UK Government’s 
2050 target.

These goals reflect owner Legal & General’s commitment to 
make all its new housing stock operational net zero carbon 
enabled from 2030, as part of its wider commitment to 
set science-based targets and align with the UN Paris 
Agreement and global efforts to achieve net zero carbon 
emissions by 2050.

CALA’s plan promises to both empower its entire team to 
act now and cement the drive to reduce its environmental 
impact in the future.

Brian Johnson, development director at CALA Group, 
said: “Sustainability has been a focus area for some time 
and we have already taken steps to begin lowering our 
environmental impact. Timber frame construction is already 
being used on around 40% of the homes we build per year, 
with plans to increase this, and work is also underway to 
meet our target of homes being gas free on all sites starting 
in 2024.”

Shell Girls in Energy wins 
award
NORTH East Scotland College has been recognised for its 
commitment to diversity and sustainability with success in 
the Green Gown Awards.

NESCol triumphed in the ‘Next Generation Learning and 
Skills’ category in the virtual ceremony.

The Green Gown Awards UK and Ireland mark exceptional 
sustainability initiatives being undertaken by universities and 
colleges. NESCol’s winning entry centred on the ‘Shell Girls 
in Energy’ initiative, which impressed judges with its success 
in increasing diversity in STEM subjects and embedding 
energy transition in the curriculum. 

Pete Smith, NESCol’s vice principal finance and resources, 
said: “Diversity and sustainability are central to our 
ambitions for NESCol and the region. Shell Girls in Energy 
demonstrates the proactive approach being taken and has 
captured the imagination of participants and our industry 
partners.

“It has been a valuable collaboration and showcases the 
wider work being undertaken by Shell and the college 
to support the next generation to drive energy transition 
and embrace the opportunities the North-east has to be a 
leader in low carbon technology.”
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AS ABERDEEN city and 
Aberdeenshire emerge from 
CV19 and continues the 
transition from a major oil and 
gas capital to a global energy 
hub, good connectivity is vital.

The area will require excellent air and 
marine links around the world as well 
as fast efficient rail and road links to 
the rest of Scotland and the UK.

Aberdeen Harbour has been at the 
heart of the North-east and Scottish 
economies for centuries – it is the 
UK’s oldest existing business – and 
it is in the vanguard of the effort to 
ensure future prosperity.

Work is well underway on the £350m 
South Harbour which, like most 
projects, has been delayed by CV19 
restrictions but will begin a phased 
opening within a year.

It is an ambitious development for 
industries around the North Sea and 
the largest marine infrastructure 
project underway in the UK.
According to Marlene Mitchell, 
commercial manager, it will be 
a real ‘gamechanger’ which will 
significantly increase opportunities 
for existing customers and open 
the door to new markets including 
renewables and cruise ships.

“Aberdeen already connects with 
around 40 countries,” she said. 

“We have the lifeline ferries to the 
Northern Isles and there is also the 
weekly cargo service to Norway 
operated by Sea Cargo. On any day 
we can have ships arriving from 
China, Brazil or West Africa carrying 
everything from rock salt for the 
roads, to rape seed and oilfield 
equipment.

“We already have world class 
facilities and play a vital role in 
the global energy industry, having 
been Europe’s premier port for the 
industry for more than 50 years. 
Decommissioning has been almost 
a hidden activity here for many years. 

“Historically we’ve been very 
quiet about the scale and range of 
decommissioning projects at the 
port but with the introduction of 
South Harbour there is a step change 
taking place. The new facilities 
will make the port offering bigger 
and better and will deliver greater 
flexibility and scope for much larger 
jobs.

“The South Harbour will be deep 
water with no access restrictions 
and can take far larger vessels. 
With the immediacy of road and 
rail links to the rest of the UK, and 
an international airport within a 
20-minute drive from the port, we 
will be able to support the associated 
transport activity that comes with 
scaled up operations.

By sea and sky

“Aberdeen aims to become a 
global integrated energy cluster, 
which embraces the processes of 
energy transition in the city and 
region and creates infrastructure 
that maximises renewable energy 
output. A key element of this vision 
is the establishment of an Energy 
Transition Zone in the area adjacent 
to our South Harbour expansion.

“This zone will be dedicated to the 
development, production, assembly 
and storage of infrastructure 
required to support energy 
transition, including the renewable 
energy related industries - offshore 
wind, tidal, hydrogen and solar - and 
underpins the broader process of 
energy integration that is underway 
in the North Sea.

“We are working with organisations 
including Opportunity North East, 
the Oil & Gas Technology Centre, 
Oil & Gas UK and the British 
Port Association to leverage the 
economic potential of our £350m 
investment and put the port at the 
very heart of a game-changing vision 
for the future.”

The new harbour will also enable 
cruise ships carrying as many 3,000 
passengers plus crew, all of whom 
have to be supported, to dock in 
Aberdeen providing a major boost to 
tourism.
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The CV19 pandemic has proved 
challenging for smaller ports like 
Montrose which is preparing for the 
energy transition and a green future.

Tom Hutchison, chief executive at 
Montrose Port Authority, said: “Like 
many other businesses, the past 12 
months have been tough for us and 
we have had to adapt and find new 
ways of working together with our 
stakeholders and community to keep 
the port running smoothly, while 
keeping everyone safe.

“Construction of the operations and 
maintenance base for the Seagreen 
offshore wind farm continues at 
pace, with the main office building 
expected to be completed in the 
autumn and work being carried 
out by a range of local businesses, 
which are all benefitting from our 
commitment to the regional supply 
chain.

“We also have a lot of really exciting 
new projects coming to the port in 
2021 and we are looking forward to 
being able to announce them in due 
course. However, it is safe to say that 
this year we will continue to grow 
and position ourselves as one of the 
UK’s greenest ports, benefitting the 
whole local community.”

In its continuous quest to improve 
the harbour infrastructure and 

operational capabilities, the Board 
of Peterhead Port Authority (PPA) 
is pressing ahead with a series of 
substantial initiatives this year after 
being constrained by CV19 in 2020.

Work starts this month on 
refurbishing and reinstating 
approximately 160m of the rock 
revetment along Alexandra Parade, 
which has been damaged and 

eroded since it was constructed in 
the 1980s. 

This £5.5m project will provide 
improved protection from 
overtopping seas both to vehicles on 
the roadway below and the nearby 
fish market and other properties. The 
work had to be postponed last year 
and a series of rock-filled containers 
was erected along the front of the 
fish market to provide temporary 
protection.

PPA is also driving ahead with 
its long-term plan for net zero 
emissions, having secured European 
Maritime and Fisheries Funding for 
an all-electric utility van for harbour 
security and transfer of staff around 
the harbour and an electric road 
sweeper for quays and roads. 

Funding was also gained for 30 sets 
of waste handling receptacles to be 
located around the fishing harbour, 
with green bins for recyclable waste 
and red ones for landfill material.

The board decided to impose a 
standstill on all port, vessel and 
cargo related charges for 2021. Chief 
executive Simon Brebner said it was 
important to let customers know 
that the Port’s value proposition 
remained strong while recognising 
the difficulties caused by CV19, Brexit 
and fish quota cuts.

“We also have a lot of really 
exciting new projects coming 
to the port in 2021 and we 
are looking forward to being 
able to announce them in due 
course. However, it is safe 
to say that this year we will 
continue to grow and position 
ourselves as one of the UK’s 
greenest ports, benefitting the 
whole local community.”

Tom Hutchison, 
chief executive
Montrose Port Authority

Artist’s impression of the new South Harbour
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The air travel industry has been 
devastated by CV19 and Aberdeen 
International Airport passengers 
were down 76% during the first 
quarter of this year compared 
to 2019. However, according to 
operations director Mark Beveridge, 
Aberdeen is the ‘jewel in the crown’ 
for owners AGS which also owns and 
operates Glasgow and Southampton 
airports.

“Overall the airports were down but 
Aberdeen has obviously supported 
the energy sector right throughout 
CV19 which was one of the reasons 
we decided to keep the airport open, 
along with supporting Highlands and 
Islands activity and medical flights,” 
he said.

“The rough number of passengers 
through Aberdeen last year was just 
under one million and majority of 
them were essential travel. About 
330,000 of those were actually 
direct on helicopters.

“Many of the helicopters that would 
normally have taken 16 passengers 
have taken only 12 so although it 
has only been essential personnel 
travelling offshore there has been an 
increase in the frequency of flights to 
sustain that population.

“The loss of tourism flights has been 
key for us because obviously if we 
are able to reopen those there will 

be reciprocal travel with visitors 
coming into Aberdeen from the UK 
and further afield, driving the local 
economy.”

He said that UK internal flights 
and the staycation market would 
reopen first and while Aberdeen 
had been very much a business 
airport historically, they were hoping 
to capitalise on some of the pent-
up demand for tourism and had 
been working with partners like 
VisitAberdeenshire and the airlines to 
prepare to market the area for that.

“The ratio of business to leisure was 
probably 65% to 35% but the world 
has changed and the leisure piece 
is probably the part which is going 
to expand first. However, there is 
still potential for international travel 
through the summer of 2021 and into 
the winter.”

Aberdeen & Grampian Chamber of 
Commerce has long campaigned 
for the removal of Air Passenger 
Duty (APD) which has placed the 
city’s airport at a disadvantage when 
competing for routes and Mark said 
that could provide a major boost at a 
difficult time.

“Even before CV19 the airlines were 
saying that the APD was a barrier to 
growth and we see it as important, 
as the world begins a return to some 
form of normality, that this lever is 
pulled to help us to get back on a 
recovery path. All we are asking for is 
a level playing field.”“The rough number of 

passengers through Aberdeen 
last year was just under one 
million and majority of them 
were essential travel. About 
330,000 of those were 
actually direct on helicopters.”

Mark Beveridge, 
operations director
Aberdeen International Airport
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Halliday Fraser Munro show 
resilience and vision
ARCHITECTURE and planning practice Halliday Fraser 
Munro secured two wins at the annual Scottish Property 
Awards.

The firm was awarded ‘The Business Resilience Award’ 
with Inverurie Community Campus receiving ‘Development 
of the Year’ alongside Hub North Scotland, Robertson 
Construction and Aberdeenshire Council.

The £55m Inverurie Community Campus replaced two 
existing community buildings and incorporated two existing 
schools under one roof to provide a new civic centre for the 
town and the surrounding area.

With last year dominated by CV19, Halliday Fraser Munro 
also demonstrated its resilience by responding quickly and 
effectively. Throughout the pandemic, the firm continued 
to perform strongly. It maintained service on over £500m 
worth of construction projects nationally, while winning 
£100m worth of new work. 

Managing director David Halliday said: “Our team have 
shown real resilience throughout the pandemic so it’s a real 
asset and confidence booster to have gained recognition 
in such a prestigious and new award category. We look 
forward to continuing our work in communities throughout 
the rest of 2021.”

450 bikes for hire in city
THE operator for Aberdeen’s new electric bike hire scheme 
will be Big Issue ShareBike Ltd. ShareBike, an established 
Norwegian bike hire company, is teaming up with The Big 
Issue to launch Big Issue eBikes.

Initially about 450 ebikes will be installed at various 
locations around the city and people will be able to book 
the bikes primarily through a smartphone app although 
web-based and telephone bookings will also be available.

eBikes will be available through a monthly subscription 
scheme or on a pay-as-you-go basis. Using a mobile 
phone and personal code, a GPS system will identify bike 
availability to start the trip and the available parking spaces 
at the end of the journey.

Subject to CV19 restrictions and bike spare parts which may 
be affected by the pandemic, it is anticipated the scheme 
will be launched in late summer 2021.

Aberdeen City Council co-leader councillor Jenny Laing 
said: “If we are to achieve local, national and international 
climate change targets we need to reduce vehicle 
emissions within the city and encourage more people to 
use sustainable transport and embrace active travel. This 
scheme will give local residents and visitors the opportunity 
to travel around the city without adding to their carbon 
footprint and will ensure Aberdeen is a cleaner and greener 
place to live, work and visit now and in the future.”

As well as individuals, it is anticipated businesses will be 
interested in subscribing to the scheme as they look to 
increase the travel options open to staff and choose more 
sustainable forms of transport to commute to and from 
work or to travel the last miles more sustainably.

Any individuals or businesses wanting to register their 
interest in securing annual subscriptions prior to the 
scheme’s launch and can do this by contacting Big Issue 
ShareBike at info@bigissue.bike.

activpayroll’s first Irish office 
ACTIVPAYROLL, the global payroll and tax compliance 
specialist headquartered in Aberdeen, has announced the 
launch of its first Irish office in Dublin.

The firm has eight other offices in the Europe, the Middle 
East and Africa region and the latest one has been 
established to provide dedicated in-country support to 
existing and new Irish customers, in addition to supporting 
the wider international clientele with Irish-based employees.

Activpayroll has been providing payroll services to 
customers in Ireland since launching two decades ago 
and this latest addition highlights the growing need to 
have in-country teams to help with the increased demand 
for activpayroll services around the globe. In addition to 
its primary payroll service, the Irish team will also offer 
customers specialist global mobility and global HR support. 

Activpayroll’s new team will be led by Paul Shelley, payroll 
operations manager – Ireland.  Paul has more than 24 years’ 
experience working in the payroll sector and has held 
multiple leadership roles throughout his career, both in-
house and as part of the outsourcing sector. 

Inverurie Community Campus
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New airport testing facilities
NEW rapid CV19 testing facilities have been introduced at 
Aberdeen International and Glasgow airports.

The terminal-based facilities offer both polymerase chain 
reaction (PCR) and antigen testing for passengers currently 
travelling for essential purposes during lockdown.

AGS Airports Ltd has introduced the new testing facilities 
in its Scottish airports in partnership with ICTS UK and 
Ireland and TAC Healthcare Group. Plans are also underway 
to introduce testing capacity at the group’s other airport in 
Southampton.

Facilities at the airport have been designed for pre-booked 
appointments for passenger and results for PCR testing are 
returned within 24 hours while antigen takes just 15 minutes.
PCR testing can be done either via a park-and-test method 
in the airport car parks or a walk-up test within the terminal.

Passengers are advised to make appointments for either 
testing method in advance and directly through the 
Aberdeen International and Glasgow airports’ individual 
websites, which also include links to the latest government 
travel advice.
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Wood’s global sustainable 
development pledge
WOOD, the global consulting and engineering company, 
has pledged to advance global sustainable development 
by committing to a decade of action through wide-ranging 
new goals that will help to improve lives, reduce impact on 
the planet and sustain growth.

Encompassing environmental responsibility, diversity and 
inclusion, business ethics, improving local communities, 
urbanisation and growing populations, the nine new 
commitments support the vision set out through the United 
Nations’ sustainable development goals.

Robin Watson, Wood’s chief executive, said: “As a business, 
we recognise the challenge in delivering a more sustainable 
future. That’s why our sustainability goals will work to 
address climate change on our journey to ‘net zero’ by 2050 
or sooner, develop the diversity and talent of our people 
and actively improve workers’ rights across our global 
footprint. By building partnerships with key stakeholders 
including clients, investors, government, suppliers and 
communities, we can unlock solutions to some of the 
world’s most critical challenges.”

To strengthen the company’s commitment to 
environmental, social and corporate governance, 
Linzie Forrester has been appointed to the new role of 
president of sustainability. An environmental scientist by 
background, Linzie has over 30 years’ experience and has 
led the development and implementation of world-class 
sustainability programmes, including securing sector leader 
status in the Dow Jones Sustainability Index.

Linzie will drive Wood’s sustainability strategy ensuring 
outcomes align with the UN SDGs, position and engage 
with stakeholders on a range of issues, and drive forward 
compliance and reporting on emissions and other key 
targets.

Neptune’s rig contract award
NEPTUNE Energy has awarded a $21.4m contract to Borr 
Drilling, consolidating development, exploration and P&A 
activities in the Dutch and UK sectors of the North Sea, and 
reducing costs and operational emissions.

The activities will be carried out by Borr Drilling’s 
new Prospector 1 jack-up rig which is equipped with 
technologies which reduce carbon and nitrogen emissions 
from its operations by up to 95%.

The approach complements Neptune Energy’s 
commitment to working with supply chain partners to 
maximise efficiency and reduce operational emissions 
across its growing portfolio of assets and development 
projects.

INEOS contract for ASCO
ASCO Norge AS has been awarded the contract as the 
preferred base supplier for INEOS Oil & Gas Norway’s first 
drilling operation on the Norwegian Continental Shelf.
ASCO Norge AS will be responsible for the delivery of base 
services for INEOS’ drilling operation of the Fat Canyon out 
of Kristiansund, where work is expected to begin in July.

The scope for the project includes complete logistics 
and supply base services, including loading/unloading 
of vessels, transport and customs clearance, storage, 
waste management, CCU services and management of 
equipment.

Linzie Forrester
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Appoint interns to avoid 
skills shortage
THE directors of Aurora Planning Ltd are calling for action 
to a skills shortage in the planning sector.

A recent study commissioned by Skills Development 
Scotland highlighted a decline in the planning workforce 
since 2014 but predicts the sector will grow in the next 15 
years creating a skills gap.

Maggie Bochel said: “All of us in the industry have a 
responsibility to bring on the next generation of talent. 
Students and graduates need a leg up into the world of 
work and all of us in the sector have it in our power to help 
do this.

“A paid intern has been through our doors for each year 
we’ve been operating and all three of them found jobs 
almost immediately on completing their time with us. If we 
can do it in our small office with a workforce of two then 
any other organisation can too, and we urge them to do so.”

The Skills in Planning research paper identified promotion 
and awareness-raising of planning, developing a route map 
to ensure graduate entry to the sector and employee skills 
development as key areas for action.

Setting sail for the Tokyo 
fashion scene
VESKE, a new sub brand of Montrose Rope & Sail Company 
Ltd and the result of a partnership with Robert Gordon 
University, has launched its new product range at Project 
Tokyo, Japan.

Veske is a new design led Scottish lifestyle accessory brand 
which builds on the heritage of the company as inspiration 
and is the result of an Innovate UK funded Knowledge 
Transfer Partnership (KTP) with Gray’s School of Art.

It was selected by Scottish Development International (SDI) 
alongside 13 other Scottish design and lifestyle brands for 
their virtual trade mission to Japan and physical showcase 
at Project Tokyo, which was also fully funded and organised 
in collaboration with UK Fashion and Textiles Association 
(UKFT).

Josie Steed, fashion and textiles course leader who was part 
of the KTP project team, said: “The Japanese market is a 
high value market for the Scottish industry and the biggest 
export market for Scottish textiles in Asia. As Japanese 
consumers are already aware of what Scotland has to offer 
in fashion and textiles heritage, there is the potential to 
educate the Japanese market and younger consumer on 
Scotland’s wealth of traditional and contemporary design. 

“This virtual trade mission and exhibition provided the 
opportunity to engage with potential new partners, find a 
route to market and launch the brand.”

£650m fund to aid recovery 
for Scotland’s SMEs
HSBC UK has launched a £650m fund for small and 
medium-sized enterprises (SMEs) in Scotland, part of a 
broader £15bn lending fund to support SMEs across the 
UK, as part of its commitment to help British businesses 
innovate and grow as the country looks to rebound from 
the CV19 health crisis.

The fund, which includes over £10bn of specific regionally 
focussed allocations, will seek to ensure that companies 
throughout the country can benefit, supporting regional 
economies, employment opportunities and driving growth.

This year’s fund also includes increased ring-fenced pots 
for businesses trading internationally (£2bn), the agriculture 
sector (increased to £1.2bn) and new ring-fenced pots 
for businesses in the tech sector (£500m) and franchise 
businesses (£500m).

Despite the challenging economic environment, 62% of UK 
businesses intend to increase investment in their business 
in the next year, according to research from HSBC, with the 
focus on four fundamental areas – employee well-being, 
customer experience, cash flow/capital management and 
security.

Almost three quarters (71%) of UK businesses expect to 
have returned to pre-pandemic levels of profitability by the 
end of 2022 and a fifth by the end of this year and nearly 
half of British companies (49%) are projecting sales growth.
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The key 
to some 
normality 
returning 

THE health of the nation and 
of individuals has never had a 
greater focus than over the last 
year. We have all had to play 
our part to preserve that most 
fundamental of thing, life. That 
need has had a huge impact 
on us all; as individuals, as 
communities and as employers, 
and the effects will be felt for 
many years to come. 

However, we are now in a position 
to look to the future, opening 
up our economy and getting 
businesses going again. This does 
not come without a certain degree 
of uncertainty but one thing that 
will help us to cautiously continue 
easing restrictions on individuals 
and businesses is the vaccination 
programme. This is the biggest public 
health campaign that has ever been 
undertaken and we need everyone’s 
support to ensure its success. 

A mass vaccination campaign such 
as this is not without difficulty. 
Vaccine hesitancy remains an issue 
and we have seen the advice about 
who should receive the AstraZeneca 
vaccine change in response to 
concerns raised about exceptionally 
rare blood clotting events. Changes 
to advice can cause confusion or 
concern and increase the chances of 
people becoming vaccine hesitant. 
However we must, as far as we are 

able, combat this negative narrative 
with clear, factual information 
because we must not lose sight of 
what is at risk if our population is not 
sufficiently vaccinated. 

The challenge of rolling out the 
vaccine to the entire adult population 
is considerable and we have had to 
make decisions ‘for the greater good’. 
For example, by concentrating our 
limited number of vaccinators and 
specialist equipment to a restricted 
number of places, we are better able 
to vaccinate large numbers of people 
more efficiently. 

Vaccine clinics are open from 
8am until 8pm with appointments 
scheduled one after another. This 
means that there is very limited 
opportunity to re-schedule an 
appointment and that the chances 
of being able to re-schedule an 
appointment outside of working 
hours are even slimmer. 

We also know the vaccine is not 
foolproof. People can still catch and 
transmit the virus. So we are also 
dependent on people continuing to 
abide by ‘FACTS’ and maintain CV19 
secure workplaces. 

The advice is unequivocal, the 
vaccine and its uptake are the key 
to returning to some normality. A 
vaccination appointment is a medical 

Derek Cox, 
consultant in public health,  
NHS Grampian

appointment, and we hope that 
employers will promote policies 
already in place to support employees 
to attend a medical appointment. 

We do not under-estimate the 
impact this last year has had on the 
economy of Grampian, businesses, 
and livelihoods across our area and 
from the NHS and the public sector 
we would like to say a heartfelt thank-
you to all businesses across Grampian 
for the extraordinary work that the 
business community in the North-east 
has done over the last year to protect 
life. 

Finally, I appreciate the opportunity 
to speak directly to you on Friday 
May 7 at the ‘How 2 - Get your staff 
back to work safely’ workshop to 
further support you to open up your 
businesses in a CV19 safe way and to 
help you to support your employees 
in any way we can. 
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AFTER a prolonged period of 
lockdown we’re now finally 
beginning to see a gradual easing 
of restrictions across the UK. 
Although at the time of writing 
we’re still awaiting some of the 
fine detail, sectors like retail and 
hospitality have clear dates to 
aim for when it comes to re-
opening. 

Despite this positive progress we still 
have little visibility on the return of 
other major parts of the economy, 
such as the re-opening of offices and 
a sustainable return of our aviation 
sector. 

One of the most challenging aspects 
of the phased re-opening approach 
being pursued by all parts of the UK is 
that sectors don’t operate in a vacuum, 
as we’re seeing right now in the debate 
around Aberdeen city centre, local and 
national economies are finely balanced 
eco-systems. 

Our transport and travel sector is an 
absolute crucial part of that, and as 
recent research from organisations 
like the Fraser of Allander Institute and 
KPMG has highlighted, it’s increasingly 
likely that offices and business travel 
will continue to play a central role in a 
post-lockdown economy.   

This means that as a region we have 
to put a renewed focus on our own 
connectivity. The North-east has a 
strong exporting base, while also 

relying on our aviation links with other 
parts of the UK to maintain crucial 
business to business connections and 
relationships. 

Of course, in the North-east, our 
airport also plays a crucial role in 
supporting operations for the energy 
sector. However, the aviation industry 
has never faced a challenge quite like 
this.  

The sector has undoubtedly been 
one of the most deeply affected by 
the pandemic, facing both domestic 
and international restrictions on travel 
which have decimated demand. 
Last month, the Airport Operators 
Association (AOA) highlighted that UK 
passenger numbers between April-
December of 2020 were almost 90% 
down on the same period in 2019.  

Both the UK and Scottish 
Governments have provided 
some support with airports having 
access to business rates relief, some 
government-backed loans and the 
furlough scheme but the AOA argue 
that this fails to reflect the scale of 
the challenge faced by the sector and 
compares poorly to other specific 
aviation support packages brought in 
throughout the globe.  

The difficulties the sector faces are 
exacerbated by a blurry picture on 
the path ahead for travel. The recently 
published Global Travel Taskforce 
report has moved the debate and 

begun to set out the framework for 
international travel going forward, but 
the industry is clear that a fully-fledged 
restart won’t be possible under current 
proposals, putting over a million jobs 
and critical connectivity at risk. 

Both governments need to step 
up to the plate and support the 
sector so that it can drive our wider 
economic recovery. The next Scottish 
Government needs to fast-track 
and implement an urgently-needed 
Scottish Aviation Strategy to kick-start 
the industry’s sustainable return. 

This should include clear actions like 
an aviation restart fund, and route 
development support for regional 
airports across Scotland. The UK 
Government also needs to ensure 
that its review of ‘Air Passenger 
Duty’ – a tax which has historically 
disadvantaged our region – takes 
meaningful steps to reform the 
levy, both to support the sector’s 
aspirations to decarbonise and to 
ensure that the regional routes which 
connect the whole UK are sustained 
as we reopen. It’s also vital that the 
broader support schemes like furlough 
remain in place for as long as is 
needed.  

As our gradual re-opening progresses, 
the Chamber will be at the forefront of 
calls to keep our business communities 
connected as we embark on the long 
road to rebuild and transform our 
economy in the months to come.

Helping 
our aviation 
sector to  
take flight

MAY 2021
POLICY

Shane Taylor,
research and policy manager,  
Aberdeen & Grampian Chamber 
of Commerce
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TRAINING CALENDAR
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17 Mon Customs Declaration Training
1 day Learn how to complete the forms accurately 
 
18 Tue Practical Contract Management
1 day Learn the skills needed to ensure contracts add value to your business
 
19 Wed Building Effective Teams
1 day Understand what makes a great team and how to create one

19 Wed INCOTerms© 2020
½ day Understand the benefits of International Commercial Terms for buyers and sellers

25 Tue Winning More Bids
1 day Produce professional proposals/tenders that stand out from your competition

26 Wed Maximising Sponsorship Revenue
1 day Maximise your sponsorship sales and obtain great results

27 Thu Communication and Interpersonal Skills
1 day Develop effective communication techniques 
 
27 Thu Understanding Export and Export Documentation
1 day Demystify what’s involved to save time and money

2 Wed Finance for Non Finance Managers
2 days Gain an understanding of how finance impacts business 
 
2 Wed GDPR Essentials
1 day Ensure you comply with the regulations
 
8 Tue Presentation Skills
1 day Deliver a dynamic and motivational presentation confidently

9 Wed Finance – The Basics
1 day Develop a broad understanding of business finance

10 Thu Negotiating and Influencing Skills
1 day Learn tactics and skills of persuasion leading to success

15 Tue Emotional Intelligence for Business
1 day Develop situational awareness and manage emotion in yourself and others

16 Wed HR for Non HR Managers
1 day Understand responsibilities and techniques in relation to HR requirements 
 
17 Thu Dealing with Difficult Situations
1 day Understand the variety of personalities and determine how to alter your      
                        approach

22 Tue Letters of Credit
1 day Ensure your documents are not rejected and compare payment methods 
 
23 Wed Performance Management
1 day Establish processes to improve employee performance in line with your 
                        organisational objectives
 
23 Wed Customs Procedures and Documentation
1 day Understand how to navigate the various customs systems and procedures

24 Thu Supervisors - Next Steps
1 day Improve techniques and add new areas of awareness and understanding

May

June

Does your company use customs 
agents and intermediaries to 
help you trade with the EU? This 
course will help you meet customs 
requirements fast and efficiently.

Want to become a more confident, 
convincing and credible presenter? 
This course is for you.

This interactive course will explore 
what performance management 
is and how it links to your overall 
business plan.

Please note, the calendar may be subject to change. Visit agcc.co.uk/training for full listings
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Performance and productivity have been on the minds of all business 
leaders as they try to survive the pandemic

While spending on training was climbing before CV19 hit, the impact of the virus 
has forced many companies to review their priorities, even as the need for new 
or different skills has risen. According to a survey by the Chartered Institute of 
Personnel and Development (CIPD), in the 12 months to January 2021, a third of 
firms reported a decline in their training budgets while only 6% saw a rise. 

At the same time, demand for more agile ways of working, relationship 
management and digital systems rose as office workers around the world 
worked from home. Indeed, some 84% of firms reported using digital virtual 
classrooms more often in the last year, according to the CIPD’s research.

There is no doubt that the disruption caused to normal working practices by 
CV19 has had a significant impact on workers across the North-east. Whether it’s 
those who have been working from home for an extended period of time, those 
who have been on furlough, or even those who have been coming into their 
normal place of work during the pandemic.

It’s also true that this remote and more flexible approach to working has made 
it more challenging for employers to stay in touch with their employees and 
communicate effectively. Many employers are feeling a bit remote from their 
workforces. In fact, research conducted by the Research Chamber shows that 
one in 10 organisations in the region have no idea whether their employees prefer 
working from home or would rather be back in their offices.

That’s a big disconnect which could have serious consequences for your 
organisation – but the good news is the Research Chamber can help.

In addition to a full suite of training courses designed to upskill your people for 
‘the new normal’ the Research Chamber has also developed a really simple staff 
engagement survey to help business leaders better understand engagement 
levels in their workforce.

We will ask questions across five key areas and assess engagement scores for 
each of them. We can determine and overall engagement score and, if required, 
track this over time.

Most importantly we ask specific questions about CV19 and the pandemic and, 
in particular, about how the policies that your organisation has implemented may 
have affected the productivity of your workforce. 

Find out how to take the next step to finding out your staff engagement level. 
Contact researchchamber@agcc.co.uk



36.

PHOTO DIARY
MAY 2021

Meet the proud winners 
of the Northern Star 
Business Awards 2021

Going Global Graeme Brand, business 
development director, James Fisher

Business of the Year  (l-r) Eddie Moore, group business development 
director; and Declan Slattery, chief financial officer, Motive Offshore.Customer First David Tawse, managing director, Nimbus Blue

(l-r) Rising Star George Strachan, assistant accountant, TaxAssist Accountants;  
and Staff Matter Steven Mearns, director, TaxAssist Accountants

Inspiring Futures Tom Malcolm, director, 
Grampian Training Services
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Family Business (l-r) Richy Turnbull, sales director; Julie Wood, 
company director; and Mark Turnbull, managing director, Greenwell 
Equipment

Making the Difference Lynn Batham, community fundraising  
co-ordinator, NESS

Driving Sustainability Grant Keenan, managing director,  
Keenan Recycling Ltd

Inspiration from Innovation Dorothy Burke, managing director  
and team, Ecosse IP

Marketing Magic (l-r) Rob Wicks, commercial director at AFC;  
and Zoe Ogilvie, director, BIG Partnership

Student Placement Louis Patience, graduate engineer,  
BW Offshore
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Chamber 
outlines 
demands from 
business for the 
next Scottish 
Government
INVESTMENT to support the 
energy transition, renewing our 
physical and digital connectivity 
and retaining a skilled 
workforce are top of the North-
east business community’s 
agenda for the new Holyrood 
parliament.

These were revealed in Aberdeen & 
Grampian Chamber of Commerce’s 
2021 Scottish Elections Priorities 
publication which sets out what 
North-east businesses want the next 
Scottish Government to prioritise.

The manifesto was developed in 
consultation with Chamber members 
ahead of the Holyrood elections 
on May 6 and details the support 
needed from the next Scottish 
government to drive growth and 
rebuild the region post-CV19.

Specific requests in the manifesto 
include having a clear focus on 
enabling business to take the 
lead in rebuilding our economy 
post-pandemic; and ensuring 
that devolved tax policy reduces 
upfront business costs, encourages 
investment and enhances our ability 
to attract and retain skilled people.

The Chamber has identified six key 
areas for action:
• The need to work in partnership 

with the private and third sectors to 
rebuild the economy post-CV19 

• Ensuring devolved tax policy 

encourages investment and 
entrepreneurship

• Investment in the region to deliver 
a ‘just transition’ recognising the 
leading role the North-east has to 
play in delivering national net-zero 
ambitions

• Strengthening our physical and 
digital connectivity to safeguard 
our economic resilience

• Having a clear focus on upskilling 
and reskilling opportunities for 
green jobs

• Developing and executing focused 
action plans to secure the revival of 
our town and city centres 

Copies of the manifesto have been 
distributed to all candidates in the 
Scottish Parliament Election running 
in the North-east, as well as being 
available to download from the 
Chamber website.

The Chamber’s policy manager Shane 
Taylor said: “Scotland goes to the 
polls on May 6 in one of the most 
important elections of our lifetimes. 

“We have already lost many 
businesses and livelihoods with 
many more still at risk. The North-
east has seen a disproportionate 
hit to employment, with the 
region accounting for one-third of 
redundancies under consultation 
via the Scottish Government’s PACE 
programme. Against this backdrop, 
decisions made in the coming months 
by our newly elected parliament will 
determine how we bounce back from 

this potentially crippling hit to our 
way of life and rebuild our economy 
quickly and sustainably.

“The Chamber has engaged with 
and supported thousands of 
businesses in the North-east during 
the pandemic. We are the voice of 
our business community and are 
committed to ensuring our region’s 
priorities are heard and acted on 
in the corridors of power. This 
manifesto summarises what our 
members and stakeholders have 
been telling us and the key priority 
areas we need to see action from 
the next Scottish Parliament on to 
give the North-east the best chance 
of playing a key role in our national 
recovery.

“Despite the acute challenges 
brought about by CV19, our region 
has concrete ambitions to lead the 
UK’s energy transition and build 
on our fantastic talent and skills 
base by diversifying further into 
areas like sustainable tourism and 
food and drink production. The 
North-east business community 
stands ready to work with the next 
Scottish Government, and the wider 
Parliament, to make those ambitions 
a reality.” 

Download your copy now at  
agcc.co.uk
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Unique immigration and visa 
compliance solution 
NOMADIC, the global immigration technology company, is 
revolutionising short-term immigration and visa compliance 
– with an Aberdeen businessman playing a pivotal role in 
the start-up’s growth strategy.

Nomadic’s next-generation application is transformational 
for business travellers, including those in the energy sector, 
according to Neil Thomson, the founder of The Visa Team, 
an Aberdeen headquartered company which was acquired 
by US firm Nomadic in February last year.

Launched at the start of 2020, Nomadic was founded by 
experienced figures in the global immigration industry 
to bring an automated technological approach to the 
immigration compliance side of short-term travel.

It is uniquely positioned in this specialist market as the 
only provider of an end-to-end solution for international 
compliance, as companies contend with CV19, Brexit and 
continual changes to travel and immigration rules. The 
digital platform is used by oil and gas firms, including one 
with more than 50,000 staff worldwide.

Neil said: “Many companies are looking for the end-to-end 
solution for the whole immigration compliance ecosystem 
of business travel, and our technology fills that void. The 
consequences of non-adherence with immigration rules 
can range from fines and detention to employer sanctions, 
and our technology – allied to the capabilities of a team 
of leading professionals – is transformational in terms of 
managing risks.”

Neil Thomson

University’s global research 
project
AN INTERNATIONAL project aiming to record the 
experiences during 2020 of people all over the world has 
been launched by researchers in Aberdeen.

The team from Scotland, Wales and the USA, in 
collaboration with other individuals around the world, is 
hoping to create an open and sharable account of a year 
like no other. 

Submissions can be made via an online platform where 
participants are asked to share a story or situation from the 
year and to answer a series of short questions. 

The platform will be accessible for six months for people to 
record their thoughts and the resource is open to all.  
The team aims to gather a minimum of 3,000 perspectives 
from all over the world to create a resource which can be 
used by the researchers behind the project and future 
researchers.  

The platform for people to record their experiences is 
available in French, English and Spanish, Arabic and 
Portuguese. 

Catherine Russell, the project leader, and a postgraduate 
student at the University of Aberdeen, said: “2020 saw 
a transformative series of events that have shaken the 
status quo. Our project wants to explore how the world 
experienced the year and what has changed for us during it.  

“We feel this is a crux point in modern history and throwing 
a spotlight onto projects that provide deep insights into 
current narratives is essential to ensure we turn to the global 
future with our best foot forward.”

Mintra identified as leader in 
field
DIGITAL learning and human capital management software 
specialist Mintra has been identified as a leader in its field in 
an independent industry benchmarking report.

In the Fosway 9-Grid for Digital Learning 2021 Mintra is 
named as a ‘core leader’ within the sector – improving on 
the ranking of ‘strong performer’ it achieved last year.

The report, an evaluation tool for HR professionals, 
demonstrates how Mintra compares to its industry peers in 
the UK and Europe across performance, potential, market 
presence, total cost of ownership and future trajectories 
across the market.

In addition to strengthening its overall rating, the grid has 
promoted Mintra, which has strong links to energy, maritime 
and other safety-critical industries, to a higher presence 
company while maintaining a mid-total cost of ownership. 
Grid ranking is made following a rigorous assessment 
process, during which Fosway also talks directly to 
customers about their experiences.

Stork awarded contract 
extension
STORK, a Fluor company, has been awarded a two-year 
contract extension by Chrysaor Holdings Limited to deliver 
offshore integrated specialist asset integrity services in the 
UK.

Stork will continue to deliver an inclusive range of asset 
management solutions and capabilities to extend the 
offshore assets’ life cycle through this contract for the 
Armada, Everest and Lomond platforms in the central North 
Sea.
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North Star Renewables 
orders three vessels
VARD, one of the world’s major designers and shipbuilders 
of specialised vessels, has secured contracts for the design 
and construction of three service operation vessels (SOVs) 
for North Star Renewables in Scotland. The state-of-the-art 
hybrid trio will operate on the Dogger Bank Wind Farm in 
the North Sea.

The SOVs were developed by VARD in close cooperation 
with Aberdeen-based North Star, which has secured 10-
year charter contracts for the trio from Dogger Bank Wind 
Farm in a broad international competition. 

The charters include options for three one-year extensions. 
Dogger Bank is currently under construction by joint-
venture partners SSE Renewables, Equinor and Eni and 
when completed will be the world’s largest offshore wind 
farm.

VARD 4 19 and VARD 4 12 for North Star Renewables

Neptune in methane 
measuring project 
NEPTUNE Energy and Environmental Defense Fund (EDF) 
are collaborating to test a first-of-its-kind approach for 
measuring oil and gas methane emissions from offshore oil 
and gas facilities.

EDF will coordinate a team of international researchers 
which includes Scientific Aviation, a provider of airborne 
emissions sensing, and Texo DSI, a UK-based drone platform 
provider, to evaluate advanced methods for quantifying 
facility-level offshore methane emissions, identify key 
sources and prioritise mitigation actions.

Methane is the primary component of natural gas and is 
a potent greenhouse gas. To meet the Paris Agreement 
climate goals, methane emissions need to be reduced from 
production and throughout the gas value chain.

State-of-the-art drone, aircraft and methane sensing 
technologies will be deployed on the Neptune-operated 
Cygnus platform in the UK Southern North Sea to provide a 
close-up view of operations typical of a North Sea offshore 
facility, such as gas separation, drying and compression 
technology and flaring and venting.

A key research objective is to establish a reliable benchmark 
for assessing total oil and gas methane emissions in an 
offshore environment. Studies show that official inventories 
can often underestimate overall emissions because reports 
are based on desktop calculations versus empirical data.

New supply and service hub 
for JW Automarine 
JW AUTOMARINE Ltd has opened a second JWA HIRE 
facility in Norfolk which will act as a supply and service 
hub in support of the main JWA HIRE headquarters in 
Aberdeen. 

JWA HIRE was launched in early 2020 to offer 
manufacturer certified water weight load test bags and 
subsea air lift bags to the oil and gas sector and beyond.

While industry has suffered, JW Automarine’s expansion 
and development has continued as it works to ensure it is 
best placed to meet its customers’ future requirements. 
Other investments include a rebranding of the business, 
a new website and investment in the company’s business 
infrastructure, including HIRE specific asset management 
software.

Irish contract for NHV
NHV Group, a provider of B2B helicopter services, has been 
awarded a new contract with PSE Kinsale Energy Ltd in 
support of its decommissioning operations in the Celtic Sea.
NHV AS Denmark, NHV’s Danish branch, will be performing 
the contract. 

New cancer support centre 
for Deeside
LEADING local charity Clan Cancer Support has launched a 
new centre in the heart of Deeside.

Located on Banchory’s Bridge Street, the centre will 
provide a safe and supportive space for anyone affected by 
a cancer diagnosis.

The Banchory centre will operate on an appointment-only, 
part-time basis which clients can book via Clan’s website. 
The booking system will ensure compliance with social 
distancing and other measures to ensure clients’ safety. 
Initially, Clan will be offering emotional support and their 
Children and Families service to ensure those affected by a 
cancer diagnosis can seek the help they need.
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What does your company do 
that others don’t?

Vigilant Chauffeur Services Ltd 
(Vchauffeur) offers a ground 
transport solution with a USP unlike 
any other in our sector, within the 
North of Scotland. The director and 
many of our drivers are retired police 
officers each with a background and 
range of experience in advanced 
driving, royalty / VIP and close 
protection. Incorporating these 
skills into our business model helps 
maximise client and driver safety, 
further complimented by our 
discretion, professionalism and a 
level of service that goes above and 
beyond.

What are the most pressing 
challenges that your industry 
sector faces today, and why?

Like many businesses, the pandemic 
is the major contributor to current 
challenges for businesses which has 
resulted in many having to think and 
work differently. Some would argue 
this could also be seen as a positive, 
encouraging a quicker move away 
from traditional approaches. The 
luxury / tourism sector has been 
significantly challenged with the UK 
restrictions and domestic travel but 
with the lack of international inbound 
travellers over the last year this has 
significantly added to the overall 
situation. 

What is the hardest lesson you 
have learned in your career to 
date?

The hardest lesson to date - or I 
would say best learning opportunity 

What was your first job?
Import / export coordinator with a 
freight forwarding company.

 
When would you like to retire?
I’m fortunate to have had one 
retirement already but I’ve been 
revitalised with the current challenge.
 
What did you have  
for breakfast?
Muesli with banana and fresh orange 
juice.
 
Who, or what, inspires you?
People I know who have dealt with 
significant health challenges and 
shown an incredible attitude.
 
What’s the last book  
you read / film you saw?
I should read more but my last book 
was Peter Crouch, How to be a 
Footballer.

Quick 
fire 
round

Mark Cochrane, 
director, Vigilant Chauffeur Services Ltd

- would be from my police career. 
Relatively new into a role I wrongly 
assumed I could manage and lead 
a team of supervisors collectively 
rather than recognise each person 
more individually for their own 
personalities and the skills they 
brought to the team as a whole. The 
team made sure I knew that from an 
early stage - so lesson learned!

What is the most valuable piece 
of business advice you have ever 
received?

Purely from a business perspective 
we can only relate to the period 
during the pandemic when a very 
experienced business leader advised 
me how best to survive our first 
year, their answer - conserve cash, 
network and embrace technology.

What’s been your proudest 
career achievement to date, and 
why?

My police career aside I have had 
an ambition to start and run my 
own business most of my life, so to 
eventually do that and survive into 
year two means a lot to me.

If you could make one thing hap-
pen tomorrow that would ben-
efit North-east Scotland, what 
would it be?

Simple, for the pandemic to end so 
the local economy starts moving in 
the right direction again especially 
hospitality, tourism and associated 
sectors.



When was your business established? 
  
September 1, 1997

What does your business do?   

Designs and produces a wide range of subsea 
products including leak detection systems, cameras, 
lights and pressure housings for ourselves and third-
parties.

What sort of companies do you do business with?  

A very wide range of entities including oil companies, 
governments, renewables, scientific, research and 
defence.

What is the biggest challenge facing your 
business at the moment?  
 
With some arrogance we don’t have any significant 
challenges at present! We’re coping with CV19, have 
a strong balance sheet and a very healthy order 
book.

And the biggest opportunity?    

We recently moved into producing subsea packages 
that can detect earthquakes and tsunamis. 
Potentially, this could be a large global market for us.

What are you most passionate and proud of when 
it comes to business?  

We’re proud of the very fact we’ve still in business 
nearly a quarter of a century. Our passion is finding 
solutions to people’s problems using ingenuity, 
experience and a brilliant team of engineers, 
designers and support staff.

What has been most valuable to you as members 
of Aberdeen & Grampian Chamber of Commerce? 

As we’ve only recently joined the Chamber our 
involvement has been rather limited. But we’ve been 
delighted by the warm welcome and look forward 
to meeting other members, making new friends and 
building relationships.

Kevin Parker, 
managing director, 
OceanTools Ltd
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GEG Capital acquires 
Peterhead recruitment 
specialist
GEG CAPITAL has further expanded its recruitment 
portfolio with the acquisition of Peterhead based marine 
recruitment specialists, Genesis Personnel Limited.

GEG Capital, owners of Highland Headquartered, Global 
Highland and Be Personnel and recently acquired 
Cammach Bryant recruitment businesses, together 
with civil engineering and infrastructure firm Global 
Infrastructure, has acquired a 100% share in Peterhead 
based recruitment specialists, Genesis Personnel Limited.
With offices in both Peterhead and Aberdeen, the Genesis 
recruitment team will all remain with the business together 
with previous owners, managing director Wendy Marr and 
director Paula Duthie.

Over the years Genesis has grown its marine division 
in particular, providing both ad-hoc crewing solutions 
alongside full crew supply to a global client base within the 
maritime industry. The marine division currently equates 
to around 70% of the company’s business, with the 
majority of vessels supported operating in the UKCS. The 
diversification into the marine sector for the GEG capital 
portfolio is something that director Jia MacKenzie has 
sighted as an opportunity for growth for some time. 

“Genesis is a well-established brand and with our particular 
interest in diversifying our growing recruitment portfolio 
into the marine sector they were a perfect fit for us,” she 
said. “The marine sector was of particular interest to us 
because it is a sector we have not delved deeply into, yet 
we get many requests to supply via our other recruitment 
businesses. It therefore made sense, to add a marine 
focused recruitment business to the portfolio. 

Wendy added: “We are extremely excited to be joining 
GEG Capital at this time. Both companies are very much 
aligned in terms of our core values, which is at the centre 
of everything we do. We firmly believe this is the basis for a 
great working relationship going forwards and we have no 
doubt that this move will assist us greatly in achieving our 
plans for growth in our sector.”

The company will continue to trade under the established 
Genesis brand from its current base.

SME SPOTLIGHT
MAY 2021

Wendy Marr and Paula Duthie

Contact jim@calpine.co.uk  
or telephone 07340 264326  

www.calpine.co.uk
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HOW easy is it to find a 
traditional Scottish pipe band in 
Abu Dhabi? Very, as I found out 
on my last trip to the Emirates.

For over 10 years I’ve led on the co-
ordination of inward and outward 
trade delegations for Aberdeen & 
Grampian Chamber of Commerce 
and during that time have had the 
pleasure of leading a number of trade 
missions as part of our efforts to help 
businesses operating in a variety of 
sectors explore international business 
opportunities.

The Chamber advises on all aspects 
of international trade in countries 
around the world, supporting 
businesses and helping them succeed 
in overseas market - from providing 
certificates of origin and ATA carnets 
to legalisation of documents and 
letters of credit. Our trade missions 
however provide an excellent 
opportunity for our members to be 
introduced to key business contacts, 
distributors, agents, partners, buyers 
and sellers as well as receiving 
country briefings and supply chain 
opportunities.

The last trip I made was to Abu Dhabi 
during ADIPEC and I was grateful 
to accept the hospitality of the local 
Chamber of Commerce following 
on from their visit to Aberdeen. The 
trade mission was an incredibly full 
five days of meetings, networking, 
functions, exchanging business cards, 
listening to presentations and a little 
bit of time for socialising, hence the 

unexpected sight of some tartan-
clad pipers.

The benefits of being in-country are 
numerous, particularly when linking 
in with exhibitions and conferences. 
When it comes to influencing a 
decision, nothing competes with 
face-to-face interaction. It doesn’t 
matter whether it’s a product or 
service, being able to present 
the opportunity and answer any 
personalised questions is invaluable. 
Similarly, it can create a lasting 
impression when done well.

Even if it’s a case of exchanging 
business cards at a networking event, 
each is a lead waiting to be captured 
or a supply chain opportunity 
awaiting follow up and, of course, 
you can meet with so many people in 
a short amount of time when a trade 
mission is well organised.

Of course, when the world closes, 
the opportunity to internationalise 
decreases. Or does it?

The international team at the 
Chamber has continued to receive 
requests for support and the 
enthusiasm from our members 
to develop in new markets hasn’t 
dampened. In fact, costs can be 
saved as no travel or accommodation 
is required.

We have responded by hosting 
virtual trade missions to Norway, 
Guyana and Abu Dhabi and have 
several more planned for later 

this year including Sweden, the 
Netherlands, India and potentially an 
in-person delegation to Dubai Expo 
as part of the Scottish Chambers of 
Commerce network.

Hundreds of people have booked 
onto our virtual trade missions. We 
know that contracts have been won, 
new jobs have been secured and new 
markets conquered. We also know 
how valuable these have been in 
other ways, with feedback including:

“What a brilliant event this morning, 
thank you. Arguably the best panel 
I’ve been a delegate to on any virtual 
meeting so far within the last 12 
months.”

“Really good variety of speakers, the 
ADNOC presentation helped explain 
the process of how they chose 
vendors well.”

“A good background to the scale 
and range of opportunities in the 
region and the importance of local 
partnerships - ideal for somebody 
looking to target the region for the 
first time.”

So if your company has set itself 
a goal to look at international 
opportunities, don’t draw a line 
through it. Highlight it. Get in touch 
with our team and let us help you go 
global.

Going  
global

MAY 2021
INTERNATIONAL UPDATE

Seona Shand, 
commercial director,  
Aberdeen & Grampian Chamber of Commerce
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The premier event for Europe’s oil 
and gas industry, make sure you 
have a seat at the Chamber’s high 
profile breakfast to kickstart your 
2021 show.

Business Breakfast - Energising the race to 
net zero
 
Regarded by offshore exploration and production 
professionals as Europe’s premier energy event, SPE 
Offshore Europe attracts attendees from around the 
world.

As part of the keynote programme, Aberdeen & 
Grampian Chamber of Commerce is delighted to 
once again host the high-profile breakfast event on 
the opening day of the 2021 show.

7 Sep

7:30 - 9:30
P&J Live
£55 for members   
£75 non-members

Not sure what you need to do to 
bring your workforce back to the 
office? Find out in this interactive 
workshop.

Meet other new members and find 
out how to get the most from your 
engagement with the Chamber in 
this free session.

How 2: Get your staff back to work safely
 
As all parts of the economy start to reopen, 
employers whose people have been furloughed 
or working from home for many months need to 
think about the logistics of bringing them back to 
work safely from both a practical and mental health 
perspective.

With input from NHS Grampian and others, this 
third in the Chamber’s new ‘How 2’ series of online 
workshops will connect you with experts from a 
range of member companies who will share their 
insights, top tips and practical suggestions of 
value-adding actions you can incorporate into your 
business right now.

May 7

10.00 – 11.00am
Online

Sweden - Trade Mission
 
We are working with the Swedish Chamber of 
Commerce to run a two part virtual trade mission. 
This first session will consist of an overview of 
legalities, finance, recruitment and immigration, 
property and internationalisation from the Scottish 
and Swedish perspective.  

Part two will focus in more detail on life sciences, 
gaming, fintech, technology, cybersecurity, energy 
/ renewables and the food and drink sectors in 
both countries and highlight the export and online 
opportunities for your business.

May 25

Online
8.30 – 10.30am

Maximise your Membership
 
What support does your business need right now? 
Are you clear on how to get the most out of the 
Chamber resources at your fingertips?
 
Get to know us and your potential new business 
partners of the future at this interactive discussion in 
which you tell us what’s important to your company 
– or pitch to other new Chamber members – and 
we provide a forum for knowledge-sharing, idea-
generating and networking while connecting you 
with the experts across the Chamber team to help 
you take the next steps.
 
Free to attend, come ready to join in.

June 4

Online
8.30 – 10:00am



Principal sponsor
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Stuart Hunter

Aberdein Considine has 
strengthened its financial 
services team with the 
appointment of Stuart 
Hunter as director with 
responsibility for training 
and competency. In his 
new role Stuart will oversee 
training of the firm’s national 
network of independent 
financial advisers as well 
as compliance oversight of 
the defined benefit pension 
advice service.

Steve Rae

Befriend a Child has 
appointed new finance 
director Steve Rae to its 
board of trustees. Steve, 
who has worked in banking 
for more than 30 years, is 
a long-standing supporter 
of the charity. In 2019 he 
took on a cycling challenge, 
covering over 500 miles and 
raising over £7,500 for the 
charity.

Jennifer Marnoch, Sarah Beaumont and Dean 
Hunter

Jennifer Marnoch (pictured), formerly chief operating 
officer, has been appointed managing director of Hunter 
Adams. Jenn has been with the business for nearly eight 
years and has brought together one UK team from three 
regional offices, to deliver services for 750 clients across 
30 sectors. She has worked over several sectors during 
her career, including banking, professional services and 
technology. Sarah Beaumont, currently head of HR, has 
been promoted to director of HR. Founder Dean Hunter 
(pictured), who set the business up nearly 10 years ago, will 
become chair on a part-time basis. This change is likely to 
take effect in Q3 2021. 

Kevin Duffin, Hollie Errington and John Stewart

Marine consulting and safety specialist AMS Global Group 
has welcomed new members of staff as it prepares for 
a surge in North Sea activity. Kevin Duffin has joined the 
Aberdeen-based company as senior dynamic positioning 
and mission equipment consultant. Hollie Errington has 
also joined as the company’s new business support and 
document controller while John Stewart, an experienced 
logistics co-ordinator, has joined AMS Global Group’s 
business operations leadership programme which develops 
the skills and leadership capabilities of high-potential 
personnel across the firm’s business units.

Cheryl Horne and Kayleigh Ross

Phil Anderson Financial Services has appointed Cheryl 
Horne as a financial adviser. With 25 years of experience, 
Cheryl will be advising clients on all aspects of financial 
planning including pensions, investments, mortgages 
and protection. Originally from Northern Ireland, she joins 
following a lengthy career at City Financial. The firm has 
also recently appointed Kayleigh Ross as a mortgage 
adviser in its Wick office, following the successful 
completion of her professional exams. She is currently 
combining her full-time job with studying for a qualification 
in financial protection.

READY FOR LIFE AFTER WORK?
•  Pensions & Retirement Planning   •  Investments
•  Employee Benefits •  Estate Planning 

Acumen Financial Planning Limited is authorised and regulated by the Financial Conduct Authority. FCA number 218745.
ACUMENFP.COM
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Maja Zećo

Sound and performance 
artist Maja Zećo has been 
announced as Aberdeen Art 
Gallery’s first artist-in-residence 
following the gallery’s 
landmark redevelopment. 
An interdisciplinary artist 
who creates immersive art 
through performance, sound 
art, video and installation, in 
2019 Zećo was awarded a 
PhD from Gray’s School of Art, 
Robert Gordon University in 
collaboration with the Music 
Programme of the University  
of Aberdeen.

Craig Revie 

ASCO has appointed Craig 
Revie as general manager of 
its specialist lifting division, 
NSL. Craig joined ASCO 
in 2018 as head of marine 
services and led initiatives 
in vessel monitoring, marine 
coordination and vessel 
sharing, before taking on 
the role of UK business 
development and energy 
transition manager. 

Bob Sanguinetti  

Aberdeen Harbour Board 
has announced that Bob 
Sanguinetti will join the board 
as chief executive officer. 
Currently chief executive 
officer of the UK Chamber of 
Shipping, Bob is set to bring a 
wealth of UK shipping industry 
experience to the role, which 
will see him steer the trust port 
towards its goal of becoming 
one of the largest ports in 
Scotland and a UK leader.

Dame Evelyn Glennie 

Robert Gordon University 
(RGU) has appointed 
internationally renowned 
solo percussionist and 
double GRAMMY award 
winner Dame Evelyn Glennie 
as its new chancellor. Dame 
Evelyn, who received an 
Honorary Doctor of Music 
Degree from RGU in 2016, 
will take over as the titular 
head of the institution when 
Sir Ian Wood stands down 
in July, after 16 years as 
chancellor.

MAY 2021
ON THE MOVE

Other recent 
appointments
Arnlea has appointed Andrew Ayton as head 
of product. He will provide additional focus 
and strategic direction for the development 
of its cloud-based software product Intrinsix. 
Glenn Sangster has joined as a business analyst 
reporting to Andrew.  

STATS Group has promoted two long-serving 
employees to senior executive positions. Steven 
Byers is appointed chief operating officer; while 
Gary McDowall succeeds Steven as director of 
operations for STATS UK and Europe region. 

Sir Andrew Mackenzie will become chair of 
Royal Dutch Shell. He will succeed Chad Holliday 
who has been chair for six years and as a board 
director since September 2010.  

Brodies LLP has appointed a new lawyer to its 
planning law practice. Sarah Stewart joins as a 
senior associate specialising in planning issues 
for the housebuilding sector and will be based in 
Aberdeen. 
 
Tidy Green Clean Aberdeen North has appointed 
its first business development executive, Scott 
Melville, to support the business’s planned 
growth during 2021 and beyond. 
 
Ledingham Chalmers has announced 
promotions for staff in Aberdeen as part of its 
growth plans. Two senior solicitors are promoted 
to associates: Mhari Michie and Pamela Sargent, 
both working in commercial property in 
Aberdeen; while in the residential property team 
Claire Ogston is promoted to senior associate 
and Claire Woodward to senior solicitor.  

RSM has appointed Grant Morrison and Paul 
O’Leary to strengthen the audit and technology 
risk assurance teams, respectively. Grant is an 
auditor and has worked with PwC in Aberdeen, 
Houston and the Middle East for 24 years. 
Paul joins from KPMG with more than 17 years’ 
experience advising businesses on all aspects of 
digital risk. 

Pinsent Masons has announced the promotion 
of two individuals to its partnership in Scotland. 
Ronan Lambe, a specialist in energy, renewables 
and clean tech, and energy and real estate 
lawyer Rona Kostulin, have been promoted 
from legal directors to partner. The firm also 
announced five senior associates working in 
Scotland across finance and projects and risk 
advisory services had been promoted to legal 
director – Scott Duncan, Laura Crilly, Graham 
Young, Jennifer McCormick and Natalie 
Colaluca.

EMPOWERING BUSINESS THROUGH PEOPLE
•  Employee Benefi ts •  Business Protection
•  Flexible Benefi ts •  Group Risk 

Acumen Employee Benefi ts Limited is an Appointed Representative of Acumen Financial Planning Ltd 
who are authorised and regulated by the Financial Conduct Authority. FCA number 916905.

ACUMENEB.COM
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Suspended street signs for 
city centre
A SCHEME of suspended signage in Aberdeen city centre 
will be installed this summer at 12 locations.   

Brought about as a direct result of lobbying by Aberdeen 
Inspired, funding for the city totalling £1.6m was granted in 
late 2019 by the Scottish Government’s Town Centre Fund, 
which was established to support projects which encourage 
town and city centres to thrive.   

Aberdeen Inspired was instrumental in securing this funding 
for the city through its unique position within the Scottish 
City BIDs organisation. 

Of the funds granted to the city, £480,000 was awarded 
to Aberdeen Inspired, of which £400,000 was allocated 
to developing a new suspended signage scheme for 
Aberdeen city centre.  

Adrian Watson, chief executive of Aberdeen Inspired, 
said: “Aberdeen Inspired has shown its commitment to 
supporting our city centre for many years and we were 
delighted to have been able to secure this funding for the 
city to deliver this and other important projects. 

“We are all aware of the impact of CV19 on our lives, 
businesses and city centres so it’s now more important than 
ever that we push forward with innovative and beneficial 
projects like this that deliver meaningful improvements by 
enhancing streetscape whilst also making Aberdeen safer 
and more welcoming to visitors and locals.”

He said the signs would enhance the streetscape and help 
people navigate both daytime and night-time economies. 

Two West African contracts 
for ASCO
GLOBAL integrated materials and logistics management 
company ASCO has been awarded two vessel monitoring 
contracts in West Africa worth in the region of £2.5m.

Contracts include provision of ASCO’s fully managed vessel 
monitoring service for collision risk management, along 
with an entire field monitoring solution inclusive of design, 
procurement, installation, maintenance and monitoring.

LNER ignites growth in the 
rail industry
LONDON North Eastern Railway (LNER) is accepting 
applications for the LNER FutureLabs second cohort, a 
groundbreaking accelerator focused on fast-tracking the 
latest innovations into the travel industry. 

The 10-week programme is designed for innovative 
startups, small and medium-sized enterprises and scaleups 
looking to prove and scale their technology within the rail 
industry. 

The second year of the programme builds on the success 
of the first cohort last year, which resulted in pilots with five 
innovative startups. Solutions ranged from revolutionising 
mobility with a truly door-to-door travel experience to 
enabling customers to order food at their seat.

LNER is now launching FutureLabs 2021, presenting a fresh 
opportunity for startups to work with LNER to test their 
technologies and pioneer the next generation of rail travel. 

Successful applicants will receive unprecedented access 
to LNER’s live operational environments, one-to-one 
mentoring from senior stakeholders, and the opportunity 
to apply for funding to scale their proof-of-concept. They 
will also deploy their solutions with support from dedicated 
LNER sponsors and industry-leading mobility, digital and 
data teams. 

Danny Gonzalez, chief digital and innovation officer at 
LNER, said: “Our ambition is to truly transform rail travel 
for the benefit of our customers and communities. We’re 
not just talking about micro changes that tinker around the 
edges. As we build on the success of FutureLabs last year, 
which introduced a number of creative and new ideas to 
the rail industry, we are keen to continue to take advantage 
of some of the world’s latest digital and tech developments 
to transform ways of working for our people and the 
experience for our customers.” 

The programme will run from June 9 to August 11, 2021. 
Demo Day will be held in September, where participants will 
have the opportunity to showcase their proof-of-concepts 
to LNER stakeholders, industry leaders, investors, and 
media. 
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Tommy Hilfiger chooses 
Union Square
ONE of the world’s leading designer lifestyle brands, 
Tommy Hilfiger, is to open at Hammerson’s flagship 
destination Union Square, Aberdeen, in what will be a 
regional first for the brand. Tommy Hilfiger will also be 
opening a store at Silverburn, in Glasgow.

The 2,167sq ft Union Square store will stock the Tommy 
Hilfiger spring 2021 menswear, womenswear and 
accessories collections featuring its preppy designs with 
a twist and the premium styling and quality known to 
consumers worldwide. 

The brand has built an extensive distribution network 
in over 100 countries, with the support of strong global 
consumer recognition. Tommy Hilfiger’s Union Square 
store is due to open in-line with Scotland’s timing for non-
essential retail restrictions lifting. 

Ryan Manson, general manager at Union Square, said: “It’s 
been a really tough year for everyone in the city, so it’s 
great to have some good news to share. Tommy Hilfiger is a 
brand with truly global appeal, so I am sure it will be a great 
addition to our line-up at Union Square. Together with the 
opening at Silverburn, today’s announcement also shows 
that the strongest destinations can still attract brands. We 
can’t wait to welcome all our customers, as well as our 
brands, back to the centre very soon.”

Hat-trick of ‘outstanding’ 
awards for Bancon 
LUXURY homebuilder Bancon Homes has been accredited 
with a ‘Gold Award’ and an ‘Outstanding Award’ for 
customer satisfaction.

The awards, run by specialist market research company, 
In-house Research Ltd, are based purely on customer 
feedback.

During 2020 95% of Bancon Homes’ customers said they 
would recommend the company to their friends.  

The ‘Outstanding Award’ places the company in the top 
10% of companies measured. This is the third year in a row it 
has won this award.

Wood windfarm contract
WOOD, the global consulting and engineering company, 
has been appointed by Luxcara GmbH as owner’s engineer 
on its Önusberget wind farm development, located in 
Sweden’s Norrbotten County, near the town of Piteå.
Upon completion, the 753MW project is set to become 
Europe’s largest wind farm. The development will play a 
substantial role in supporting Sweden’s goal of becoming 
carbon neutral by 2045.
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Welcome to the Chamber
2 Zero Associates Ltd
Health and safety consultancy.

T 07809 619470
W 2zeroassociates.com
E mar2z@aol.co.uk
C Mark Levitt, managing director

Proserv UK Limited
Proserv is a controls technology company. We provide 
state-of-the-art products and solutions to customers 
right across the energy sector to maximise production, 
improve performance and reliability, and extend asset 
life. Our expertise covers subsea and topside controls, 
flow control, field and design services, measurement, 
IWOCS, sampling and offshore wind diagnostics.

T 01224 737000
W proserv.com
E Julie.Thomson@proserv.com
C Julie Thomson, group chief financial officer

SPEY
Global communications agency with its headquarters in 
Speyside and a team of experts working across multiple 
sectors. We have a simple but important goal - to deliver 
the most creative and effective communications for our 
clients. Recently awarded the Boutique Agency of the 
Year 2020 award from PRmoment, and the Best Agency 
in the World 2020 by Whisky Magazine, SPEY has 
expertise in everything you’d expect from an integrated 
communications agency - creative strategy, public 
relations, marketing, digital, content - and do it for every 
channel that matters today and tomorrow.  

T 01309 678160
W spey.scot
E emma@spey.scot
C Emma Scott, general manager

Stella’s Voice
Stellas Voice protects the worlds vulnerable from 
trafficking and works to be a leading source of help and 
hope at home and abroad.

T 03003 032520
W stellasvoice.org.uk
E mark@stellasvoice.org
C Mark Morgan, European director

Travel Knowhow Scotland
Travelknowhow Scotland is an online resource which 
offers organisations across Scotland free, easy access to 
a wide variety of travel planning solutions to encouraging 
more active and sustainable travel and start to change 
travel behaviour to, from and within their own workplace. 

T 01738 475775
W travelknowhowscotland.co.uk
E shona@travelknowhowscotland.co.uk
C Shona Drummond

AG Sports Ltd
Sportswear manufacturer and stockist of specialist base 
layer, compression wear and online retailer.

T 07445 013331
W agsportsbrand.com
E michael.robertson@agsportsbrand.com
C Michael Robertson, chief executive officer

Alto
We provide expert managed IT services and excellent 
customer care. In other words, we are helping businesses 
in Aberdeen and surrounding areas to maintain and 
upgrade their IT infrastructure and services. We work 
with clients from a wide range of industries, enhancing 
their own business capability and efficiency.

T 01224 418288
W itsalto.com
E bruce.skinner@itsalto.com
C Bruce Skinner, chief executive

Association of Applied 
Performance Psychology
Psychology services supporting and developing staff 
wellbeing.

T 02087 209202
W aappuk.co.uk
E drblawrie@aol.com
C Dr Bruce Lawrie, consultant psychologist  

Battle of the Brits Ltd
Tennis tournament operations company.

T 07850 694424
W battleofthebrits.co.uk
E mary.greenham@newspresenters.co.uk
C Mary Greenham, company director  

Peterhead Prison Museum
Peterhead Prison Museum is a 5* multi award winning 
visitor attraction. Created to safeguard the past for 
future generations to enjoy and learn from, visitors 
walk through 125 years of history within Scotland’s only 
‘convict’ prison.

T 01779 482200
W peterheadprisonmuseum.com
E alexander.geddes@admiraltygateway.com
C Alex Geddes, operations manager

Phil Anderson Financial  
Services Ltd
Independent financial advisors who make money 
matters easy. Advice areas include pensions and 
retirement planning, mortgages, wealth management 
and financial planning.

T 01358 268166
W philandersonfinancial.co.uk
E admin@philandersonfinancial.co.uk
C Phil Anderson, director

AMSIS Ltd
AMSIS provides subsea engineering, operations, project 
management and asset management services to oil and 
gas operators in the North Sea and Internationally.

T 07747 634494
E info@amsisltd.com
C Alick Macangus, managing director
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