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Opportunities and challenges
Scotland’s economic journey
SIR PETER HOUSDEN

S

COTLAND’S top civil servant believes that the Northeast of Scotland is setting an example for the rest of
the country by the energy, drive and enthusiasm it shows.

“Scotland is a success story in economic terms which is not
written large in the UK psyche. We have a strong basis on
which to proceed.”

During a visit to the city Sir Peter Housden said that
Aberdeen provided a shining example of how, within what
might be subdued overall prospects, there can be very
strong opportunities within particular sectors.

One of the great challenges he highlighted was reducing
youth unemployment.

Speaking at a Chamber Business Breakfast on which the
focus was “The Economy: Today, Trends and Tomorrow” he
said there were very important opportunities for Scotland
ahead and it was not a case of “gloom and doom.”
As Permanent Secretary to the Scottish Government Sir
Peter is the principal policy adviser to the First Minister and
Secretary to the Cabinet.
He is also the Principal Accountable Officer for the Scottish
Government with personal responsibility for the propriety
and regularity of Government finance and for economic,
efficient and effective use of all related resources.
Sir Peter speculated that if you asked the average person
in the street to think of the UK as a set of regions and
identify where Scotland would be in a productivity table
they would be profoundly wrong.
“The answer is if you include oil Scotland is the second
most productive region in the UK after London and if you
don’t include oil it is the third most productive,” he said.
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“We have an uncomfortably large number of young Scots
seeking work, many of them with excellent qualifications
and good things to offer in the labour market.”
He said data from the Organisation for Economic Cooperation and Development (OECD) revealed how youth
unemployment in the UK and Scotland is strikingly higher
than in Germany, the Netherlands or Norway, for example.
The gap between the adult unemployment rate and the
youth unemployment rate in those countries is also much
smaller than it is in the UK.
“This seems to be one of the things that government, with
partners in business, needs to tackle. We need to think
about tomorrow and the day after as well as coping with
the immediacies of the present.
“This must be something about the structure of our
education and training system and about the way
businesses are engaged with the education and training
system.”
He said the Government was about to start an inquiry into
the situation.
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“But actually the structure of the German, Dutch and the
Danish economies is not that different from the UK so there
doesn’t seem to be a God given reason why we should be
willing to endure these huge disparities in employment
rates forever and we are keen to work with partners to
explore that question.”
Sir Peter told the breakfast gathering that one of the key
aspects of the Scottish economy is its relatively highly
skilled workforce compared to many parts of the UK
which provides the kernel for “a lot of future growth and
excitement.”
“If you engender the culture in Scotland where people
come to work determined to improve and increase and
extend their skills and employability you will have a really
powerful engine,” he said.
“If people were to say about Scotland ‘This is the most
engaged and productive workforce anywhere in the
world’ what a tremendous asset that would be for us as a
nation, not only in terms of FDI (foreign direct investment)
prospects but in terms of our confidence and energy as a
nation.
“I think labour markets are a very important issue for us
and I have spent quite a bit of time recently on those
from a government perspective. There have been some
groundbreaking reforms in further education in the last
year or two, greater productivity and focus, greater

alignment of the further education offer with the needs of
the economy and giving some impetus and energy to that
work has been one of my priorities recently.
“That would be an example of the intelligent use of public
money. I think we have a bounden duty to make good use
of the tax dollar that you pass to us. A lot of our work at the
moment is about increasing the impact and productivity of
public services and sometimes this is about, for example, in
adult social care, making sure that the joint work between
local authorities is seamless and focussed rather than
duplicatory.
“In terms of impact we are really trying to make sure that
what we do in clinical settings in the health service really
works and keeps people safe and aids recovery.
“The Team Scotland approach is particularly important
here where Government, I think with some success, has
linked arms with a whole series of partners the length and
breadth of Scotland to produce desirable outcomes.
“It does strike me as someone who has lived in the UK all my
life, but only relatively recently come to work in Scotland,
that this nation has some very significant advantages. It is
big enough to be taken seriously on the world stage. It has
a global name, a series of global brands, and a significant
number of national assets, not only in terms of water and
whisky but also some of the human capital issues that
again are neglected.
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“If you look at data compared to somewhere like Mexico
they have a much smaller gap between adult and youth
unemployment but they have a very large assembly sector
so you can imagine how people can pour into that straight
out of school.

“There are tremendous universities for example. It has
more world class universities than France which is a really
striking statistic to me.
“Many of them pool their research funds to get greater
impact so they don’t actually indulge in the competitive
type of behaviour that bedevils many of their counterparts
worldwide.
“You have tremendous focus in Scotland on building on
strengths and on performing joint ventures in different
ways to power forward. Scotland is big enough to be
taken very seriously but small enough to mobilise itself
very quickly and that type of agility is seen nowhere
more powerfully than in FDI situations where you have a
potential investor.”
He said the business voice in Scotland was also at the heart
of its success and praised the Chambers of Commerce for
the “fantastic job” mobilising the business voice, providing
the opportunity for intelligent dialogue with government
and offering individual and collective advice.
“For example, we have had some tremendous stuff in
recent times in terms of procurement to make sure
that legislation is framed in the right way and we best
understand how SMEs can have their appropriate share of
market opportunities.
“In a period of subdued growth doing what we can to
strengthen the fundamentals of the Scottish economy is
a bounden duty and a real opportunity for us. What I said
in terms of workforce skills seems to be one of the things
we can do and need to do in a period of subdued growth.
“This must be relevant to any constitutional future so
wherever we end up on the spectrum of no change
to independence these are things that will power this
country forward. These issues, these imperatives, these
opportunities are relevant to any constitutional future that
we might face.”
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US award for Sir Ian

Xodus in Dubai move

Sir Ian Wood, recently retired chairman of John Wood Group
PLC, was awarded the Wallace Award by the American
Scottish Foundation at a dinner in New York.

International energy consultancy Xodus Group has invested
£2 million in launching a Middle East operation in Dubai as
part of its global expansion strategy.

The Wallace Award recognises the contributions of
Americans and Canadians of Scottish descent to their field
of endeavour and also of living Scots and Americans to
Scottish-American relations.

An initial team of 19 will be based in the company’s new
office in the Jumeirah Lake Towers area and will be investing
in operations across the Middle East while offering a full
suite of integrated services with a strong focus on total field
development.

Speaking at the dinner, Sir Ian said that he was very
honoured to be a recipient of the Wallace Award alongside
previous recipients and the other awardees. Describing how
he found himself in the family business that became Wood
Group he added: “When I left University in 1964, my father
had a small fishing vessel repair business and five fishing
vessels, employing about 100 people and with a turnover of
about $250,000. I joined that business very unwillingly. I
had left university with a good degree and an offer to do a
PHD and an assistant lectureship. My father had really quite
poor health, and I said to my Mum that I’d go and help over
the summer time.
“I went to Houston for the first time in 1972 and my mind was
frankly blown by the scope and breadth of the oil industry
there. That was indeed a eureka moment. By the early
‘80s when I was asked to speak at an oil industry dinner in
Houston, we were clearly beginning to have some impact
on the Americans’ dominance of the offshore industry and
my host introduced me, I’m glad to say with a twinkle in his
eye, as a “giant Scottish pain in the ass”, and now in 2012,
John Wood Group PLC, from which I have just retired as
Chairman, has 42,000 people operating in 50 countries
around the world, with sales of about $6.5bn and a stock
market valuation of approximately $5bn.”

Peterson SBS growth
Peterson SBS, which offers logistics management for the
energy sector, achieved a 27% rise in deck cargo tonnages
in Aberdeen for the first six months of the year, which
contributed to an increase in revenues from its quayside
services of £6 million.
Another key reason for the strong performance was a
20% increase in revenues from its inventory management
services. This follows significant investment in the expansion
of its upstream oil and gas logistics hubs in Aberdeen.
Mike Porter, Chief Operating Officer said: “As part of our
strategic plan to grow the business, we have invested
significantly during 2010 and 2011 in the expansion of our
quayside operations and in our facilities in Edzell and Altens
in the UK. This has successfully contributed to the increase
in revenue from our inventory management services and
quayside operations in the first half of this year, as the
additional capacity allowed us to handle a greater volume
of cargo and hold stock for a wider network of clients.”

Colin Manson, Chief Executive Officer and Emma Merchant
Chief Financial Officer, have relocated to Dubai to help drive
business in the region and support the company’s aim to
make the Middle East operational base one of the largest in
the company.
Colin Manson said: “Xodus’ vision of having hub offices in all
four regions across the world has come to fruition with the
opening of our Dubai office. With the level of activity in the
Middle East married with the exponentially growing East
African market, we envisage to have more than 50 people
by the end of 2012 and reach 100 people within the first year
with an eye on expansion into Abu Dhabi and Oman. The
Dubai base will be focused on servicing contracts across
the gulf including Kurdistan and Iraq and our integrated
field development expertise ideally places Xodus to support
unique project challenges.”

AAM’s new NYC base
Aberdeen Asset Management has opened a new office at 712
Fifth Ave., New York City, as part of a continued campaign
to expand its business in North America.
Sir Peter Westmacott, British Ambassador to the United
States, Roger Cornick, Aberdeen’s Chairman and Martin
Gilbert, Aberdeen’s Chief Executive, marked the occasion
with a ribbon-cutting ceremony.
The New York office will serve as a business development
and marketing centre and complements Aberdeen’s North
American headquarters in Philadelphia, as well as the
company’s on-the-ground business development presence
in Chicago, Miami, San Francisco, Dallas, Los Angeles and
Toronto.
“Aberdeen’s expertise in international equity, fixed income
and property portfolios continues to attract interest from
US investors as they look to diversify portfolios abroad,
while some of our US domestic products, specifically fixed
income, are also gaining traction,” said Martin Gilbert.
“Now we have people based in New York and other key cities
across the US, we can build on the progress we’ve already
made to grow our North American business substantially.”

Aberdeen's favourite payroll
solution: driving greater
efficiency in your business.
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Member network priorities
D

URING the period of review and re-structure undertaken
at the Chamber this Summer, we quickly identified
that we needed to continue the strategy of tailoring our
services and benefits more closely to members’ needs. To
continue the drive to be a useful and helpful partner in your
enterprise.

Many would argue that the relative infrastructure
disadvantage of the North-east is bad for Britain, bad for
Scotland, and certainly bad for the future prosperity of
this region. The list is a long one, which would include the
AWPR, the road network, rail connections, broadband
speed, and ‘A’ grade office accommodation shortages.

Most of you will be aware that during 2010 and 2011 we
introduced a series of sector groups which segmented the
membership of the Chamber by business sector, so that
we could start to have multiple fine-grained conversations
with members about what was important to you. We have
ended up with a dozen highly focused networks, each with
a steering group of volunteer members dedicated to helping
us to deliver on this promise.

Partnership is a way of working and one that your
Chamber has committed to follow. Partnership is built
on consensus rather than conflict, and is based on more
than just talk. We have to do more together.

At the same time, we entered in to a Knowledge Transfer
Partnership (KTP) with Robert Gordon University, to produce
a minimum of eight sector surveys which were designed to
identify the main issues impacting on each business sector.
We wanted to be engaged with what was important to you.
In addition to these surveys of tourism, food & drink, finance,
property, renewables, the third sector, culture and creative
sector, and transport, we were able to secure further
intelligence from our close partnership with colleagues at
the British Chambers of Commerce to deliver additional
insight into common themes with Workforce, Export Trade,
Supply Chain and Energy surveys of your views. We have
never been better informed about the issues impacting on
your business.
This summer, we used this powerful intelligence to review
what the key cross-cutting issues were for enterprise in the
region, in order to focus our important policy work on what
mattered to you. We arrived at the following set of strategic
priorities for business in the North-east: Leadership, Exports,
City Centre, Infrastructure, Partnerships, the Economy, Rural
issues and the Skills agenda. Having identified these as the
priorities which are most important to you, your Chamber
will now focus relentlessly on these things that matter to
your future. A short comment on each of these priorities:

Although we are in an economic bubble in the Northeast, we cannot ignore global economic issues: the euro,
the US deficit and continued economic stagnation will
not help the long-term future of our own economy.
The wider skills agenda is perhaps the most pressing
issue alongside infrastructure. The region needs to
encourage the inward migration of skilled labour, so that
the full potential of our contribution can be made to
the economy. This is constrained by skills shortages and
high costs.

CHAMBER VIEWPOINT

Bob Collier
Chief Executive

A bundle of the issues identified above combine to make
business life even harder for the rural parts of the shire,
especially transport, broadband, and skills.
This opinion piece can cover these complex and interrelated topics only in a superficial way, but you can help us
by confirming that we have identified the right priorities for
members of the Chamber, or by suggesting those that may
have been missed.
Achieving joined-up progress on these complex issues will
be a tough gig, but the potential size of the prize makes this
an effort worth making, and we will be arguing for progress
on your behalf in all that we do. We wish you a successful
and profitable 2013.

The central leadership challenge for all of us is to find
a mature and joined-up way to work across difficult
decisions and for the common good. We need to find a
common goal that we can all get behind.
This regions’ export performance across a wide range of
sectors has been impressive, and we now need to kick
on rather than rest on our laurels.

Bob Collier
Chief Executive

The city centre is a major concern for many businesses
in the North-east. We need to deliver a city centre that
excites and engages us. A city centre that delivers pride
in bricks and mortar.
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Confidence in UKCS
Confidence is returning to investment decisions being made
in the UK Continental Shelf (UKCS), according to figures
from business advisory firm Deloitte.

Eddie Anderson

NEWS

Turnover up at ARR Craib
ARR Craib Transport Ltd boosted its turnover by 9% to
almost £39 million last year, despite the transport sector
experiencing one of its toughest trading periods. The
firm recorded increased sales from both new and existing
customers during the financial year ending March 31.
Sustained buoyancy of the oil service sector in the Northeast of Scotland has boosted ARR Craib’s results, with the
company increasing its market share in this area over the
past 12 months. Transport firms across the country have
found conditions difficult over the past year, largely due
to the continued high cost of fuel and the lack of growth
among its customer base, particularly within the building
and construction sector.
However, a significant investment made three years ago
to join Palletline – a UK-based pallet delivery network – is
now paying dividends, and continued development of the
ARR Craib bases in Cumbernauld in the Central Belt and
Eaglescliffe in Stockton-on-Tees has further strengthened
the trading position.
Eddie Anderson, Managing Director of ARR Craib Transport
Ltd, said: “The transport market over the past year has
continued to be difficult and UK markets have been stagnant
with few customers experiencing any growth. It is, therefore,
extremely pleasing to have recorded such promising
results in the face of such tough trading conditions and
congratulations must go to everyone in the team at ARR
Craib for their hard work in delivering these results.”

2013 Home Show
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The latest North-west Europe Review, produced by the
firm’s Petroleum Services Group, shows drilling activity in
the UK during the first three quarters of 2012 has exceeded
the same period last year and is just 6% off the total number
of wells drilled during 2011. With three months of the year
still to go, drilling levels are on target to overtake 2011’s total.
In addition, the number of UK deals - where oil and gas
fields are bought and/or sold - reported this year was up 5%
on the total number which took place last year. The number
of fields granted development approval in the UK this year
has also surpassed the total number of approvals in 2011.
While Q3 saw a decrease in the number of exploration
and appraisal wells drilled, to Q2 this year, Graham Sadler,
managing director of Deloitte’s Petroleum Services Group,
said that when many factors are considered, the figures
illustrate greater stability returning to the sector.
New field allowances introduced by HMRC, including the
shallow water gas allowance, are starting to deliver benefits
and the Government’s plans to create more certainty around
decommissioning tax relief is likely to encourage further
interest in the sector.
Graham Hollis, energy partner in Deloitte’s Aberdeen office
said: “A lot has been done to rebuild investment confidence
after the North Sea tax imposed in 2010, which is being
demonstrated in these encouraging figures.
“The UKCS is performing well against the rest of Northwest Europe across all the key indicators of activity and,
particularly when set against the broader economic
background, provides reason for future optimism.
“The average Brent oil price for the third quarter was
USD 109.63 per barrel. However, in July the average price
was USD 102.79 – the second lowest price seen this year.
Nonetheless, oil prices remain strong, hovering around the
USD 100 per barrel mark.”

Xtreme business wins

Following the success of the inaugural Scottish Home Show
in September, the organisers have announced that the
show will be held ahead again next year at the Aberdeen
Exhibition and Conference Centre (AECC) from September
27-29.

Westhill-based Xtreme Business Solutions is on track to
achieve its highest turnover target figure of £2.2 million for
this financial year. Contracts in excess of £1 million within
the construction, energy and infrastructure industries have
already been secured for 2013, ensuring a busy start to the
year.

The Scottish Home Show, in association with TradesAdvisor.
com, has already secured a number of exhibitor bookings
and sponsorship for the event which showcases the latest
designs in home and garden improvements and interiors.

Xtreme has completed several prestigious contracts this
year, including installing 10km of voice cabling and over
24km of fibre optic cabling at Trump International Golf Links
at Menie Estate in Aberdeenshire.

Changing Rooms presenter Carol Smillie is set to attend on
both Saturday and Sunday and Tommy Walsh, known for
his role on gardening series Ground Force, will also appear
to host regular DIY presentations throughout the weekend.
This year’s show, which attracted more than 200 exhibitors,
was the first major home event to be hosted in the Northeast in recent years.

The firm has also undertaken cabling work for Network Rail.

Aberdeen & Grampian Chamber of Commerce

As a result of Xtreme’s continued growth, staff numbers
have increased to 42, with three new posts being created at
its Dunfermline base. There is potential for further posts to
be created over the coming months.
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News in brief

Westhill-based Red Spider has successfully secured a
contract in West Africa for Total’s Anguille field, worth
more than £600,000.
As part of the three year agreement, Red Spider, the
Remote Open Close Technology specialist, will supply
and service eREDs for the Anguille field in Gabon.
eRED is Red Spider’s first tool to use its patented
Remote Open Close Technology for remotely operating
downhole valves. To date, the tool has successfully
completed over 100 operations with more than 20
operators.
Ferguson Group’s accommodation service vessel, ASV
Pioneer, has been deployed in the Mediterranean Sea
on a six-month contract with Titan-Micoperi in support
of the Costa Concordia Salvage operation.
The Ferguson Group, specialists in the rental of
containers, accommodation modules and engineering
modules to the offshore energy industry took delivery
of its first accommodation service vessel during 2011,
which has now secured its second contract since
launch.
The ASV Pioneer provides an accommodation complex
including two person cabins complete with en-suite
facilities, galley, mess, gym, medical and recreational
facilities.
Aberdeen-based SPEX has invested more than £3.5m
in its specialist machining capability over the past nine
months.
The increased capability will also support the firm’s
portfolio of products to address worst case discharge
incidents offshore.
Following significant new business wins from a range of
global operators and service companies, SPEX has seen
turnover increase by more than 320% from £215,000 to
£7,195,000
Nautronix has opened its new global headquarters in
Aberdeen.
In support of continued growth, Ury House, Howe
Moss Crescent, Dyce, consolidates the company’s
engineering department and greatly expands its
existing production facilities.
Aberdeen-based BusinessPort, a global provider
of business management systems for safety critical
sectors, has appointed Daniela Senkyrova as a Test
Analyst.
Office equipment specialist Capital Document
Solutions collected the Best Service Award at the
Government Opportunities (GO) Awards Scotland.

For all Members News please go to:
www.agcc.co.uk/membersnews

Significant new penalties for failure
to register with Dutch Chamber
Historically, foreign companies operating in The
Netherlands, onshore and offshore, had no obligation to
be registered with the Dutch Chamber of Commerce
(DCC). However from the 1st July this year, a change in
legislation aimed at preventing illegal staffing practices
and reducing worker exploitation, means that if you hire
out or provide staff to other companies in The
Netherlands, you must now register with the DCC Trade
Register.
The law applies to companies that provide workers as part
of their normal business activities, as well as to companies
that do so incidentally; meaning this activity is not part of
the company’s day-to-day activities. The law applies to
both domestic and foreign companies that provide
workers to The Netherlands, both onshore and offshore.

NEWS

Flexlife, an oil and gas industry specialist in subsea
integrity and project management, has been
successfully contracted by Petrobras America Inc to
provide independent assessment
This is Flexlife’s first project with the company following
the Memorandum of Understanding signed with
Petrobras America in 2011.

Significant fines
The change in legislation is an initiative of the Dutch
Ministry of Employment and Social Affairs, forming part of
its efforts to counteract illegal labour and worker
exploitation. It is also designed to allow the government to
better monitor worker provision practices in the
Netherlands. Failure to register will result in a fine of
€12,000 per worker. Repeated violations will result in
higher fines of €24,000 and €36,000 per worker. For any
company employeeing a number of staff, the penalties
arising from failure to comply could easily add up to a
significant value and appropriate action should therefore
be taken by relevant companies as soon as possible to
avoid the increased penalties from being incurred.
Use of agency staff
The law also applies to all companies that hire in staff.
Companies that hire staff are no longer permitted to use
the services of agencies that are not registered. Companies
must consult the Chamber of Commerce website
www.kvk.nl/waadi to check if agencies are registered
correctly. If staff are provided by non-registered
companies, then both you and your Dutch client will be
liable to the fines mentioned above.
Next Steps
If you think this affects you or clients that you are
supplying labour to, please get in touch.
The registration is a complex process however, with the
support of our Dutch affiliate, AAB’s Employer & Expatriate
Department can make the registration for you and avoid
the severe penalties.

CONTACT: Linda Kidd, Tax Senior Manager
email: linda.kidd@aab.co.uk
9 Queens Road, Aberdeen, AB15 4YL
tel: 01224 625111 fax: 01224 626007
website: www.aab.co.uk
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Skills support portal
Employers in Aberdeen are now able to access the help
they need to recruit and develop skilled people following
the launch of a new web service - Our Skillsforce.
Developed by Skills Development Scotland, working with
Aberdeen Council and partners, it enables employers to
access skills support services available from public sector
organisations in Scotland.

NEWS

For the first time employers can find information on
recruiting, developing and planning their workforce all in
one place, along with up-to-date information on national
and local labour markets.
Our Skillsforce sets out all the publicly-funded skills
support services available. It also enables employers to
flag their skills and recruitment needs through a Skills Alert
feature assisting them to the best available package of
support, while the results of a quarterly national survey of
Scotland’s employers provides insight into their training and
recruitment priorities and challenges.
John McClelland, Chair of SDS said: “In today’s competitive
economy, having a skilled workforce is the lynch pin to
achieving business success.
“Our Skillsforce strengthens employer engagement, as well
as responding to what Scotland’s employers have been
asking for.”
The Our Skillsforce website is available at www.ourskillsforce.co.uk

Great Aberdonians
A lecture series celebrating the lives of Granite City greats
is returning for a second series after proving a hit with the
public.
Organised by the University of Aberdeen’s Research
Institute of Irish and Scottish Studies, in collaboration with
Aberdeen City Council, Great Aberdonians celebrates some
of the city’s well travelled sons who made their mark on
society.

Chamber members are being given the opportunity to have
a local MSP or MP shadow their work for a day to mark
Global Entrepreneurship Week.
The Chamber has had a fantastic response from local
politicians who are keen to see at first hand the work of
Chamber members and to understand the issues that
impact upon their businesses. The Chamber is now matching
the MSPs and MPs to businesses and wants to hear from
members who would be interested in taking part.
The aim is for the one-day shadowing sessions to be
completed by the end of the year and for the politicians
and hosts to be able to report on their experiences in the
Bulletin in 2013.
Businesses interested in hosting a politician for a day should
contact the Chamber’s policy executive, Rachel Elliott, on
rachel.elliott@agcc.co.uk or 01224 343925.

Conference growth
Aberdeen has risen up the rankings in two industry tables
by progressively increasing the number of international
conferences hosted in the city.
Recently released data by the Union of International
Associations (UIA) shows Aberdeen rising from 9th
position in the UK to 5th equal in 2011 (with Newcastle and
Cambridge).
The UIA data criteria is based on international meetings and
conferences of more than 300 people.
Also just released is the latest data from the International
Congress and Convention Association (ICCA) which shows
Aberdeen making the UK Top 10 list for the first time.
The ICCA data criteria is based on any meeting in excess
of 50 delegates, held over two or more days, which rotates
between a minimum of three countries.

The inaugural series ran between November 2011 and May
2012 and series two is now underway.

Aberdeen is in at 9th place, equal with Leeds.

On January 9 Professor Jane Geddes from the University
of Aberdeen will explore the life of the institution’s founder,
Bishop William Elphinstone, and Dr Andrew Mackillop
follows on February 13 with a look at the adventures of John
Forbes of Newe, a merchant of the early British Empire who
earned the nickname “Bombay Jack.”

Brian Horsburgh, AECC’s Managing Director, said: “These
results clearly show that we are attracting a progressively
increasing number of international conferences to Aberdeen,
which is excellent news for the local economy and proof
of the increasing success of our bids for international
meetings.”

March sees the turn of Professor Andrew Blaikie discussing
William Alexander (1826-1894), a journalist and radical
Liberal, and the series will conclude in April with Dr Tim
Baker delving into the life and work of Ian Macpherson
(1905-1944).

Steve Harris, CEO of the new marketing organisation
VisitAberdeen, said; “This news is a testament to the hard
work put in by AECC and people throughout the city in trying
to bring significant conferences here. It demonstrates that
we can compete on a world stage and are doing so, ever
more effectively. Aberdeen has so much to offer and the
world is recognising it.”

Great Aberdonians is free of charge and booking is not
required. Lectures get underway at 7.30pm and will be held
in the Town and County Hall, Town House, Union Street,
Aberdeen. For more details visit the www.abdn.ac.uk
website.
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Working Together To Develop and
Maximise Your Workforce Potential
We recognise that every business wants and needs to thrive. Regardless
of size and maturity, a healthy company will see employee development as
fundamental to competitive success.

PREMIER PARTNERS
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At RGU we understand the importance of developing business skills and
knowledge. We provide companies of all sizes with a wide range of business
support. This includes accredited, customised or short course training,
Consultancy Expertise and Competency and Capability Assurance.
With a proven track record of working in close collaboration with industry,
RGU can add value by developing and delivering customised training and
development programmes tailored to your business needs. Short courses,
ranging from a few days to a number of weeks, can be customised from
across the University’s range of expertise in energy, health, technology
and creative industries. Distance is no object, as we deliver in Aberdeen or
overseas, face-to-face or online.
Our strong relationship with industry, together with academic expertise
and a pragmatic approach, forms a powerful combination which can build
capability and bridge competency gaps in your business. Contact us, and let
us develop the solutions you require.
“For nine years we have had a productive, consistently solid business
relationship with RGU. Over 1,000 Chevron participants have been
successfully trained through RGU courses. At Chevron we believe these
courses have enhanced our competencies in the applicable Supply Chain
Management areas.”
Tom Crimi, Learning and Development Manager, Chevron Global Upstream & Gas

www.rgu.ac.uk/business-services
General Business and Research Enquiries | T: +44 (0) 1224 263320
business@rgu.ac.uk | Fax: +44 (0) 1224 263323

Best Modern University in UK
The Times Good University Guide 2013
11

2012 Round Up
Kim Stephen
Events Team Leader

KISSING WTH CONFIDENCE

EVENTS

T

HIS year has seen the Aberdeen business community
come out in force, with over 4,000 delegates attending
our events and since July we have covered a host of topics
important to businesses in the City and Shire, welcoming
speakers all the way from London to Louisiana.
Our Business Breakfast series, sponsored by BG Group,
saw us cover what is next for the economy, both short and
long term, and outlined how the public and private sectors
can work together. We looked at the opportunities in the
unconventional gas market, both in the UK and abroad, and
how companies from the oil and gas sector can transfer their
skills and knowledge to take advantage of these. Rounding
off the year, in association with ACSEF, on Friday December
7 at Norwood Hall, we will cover how key local projects can
help Aberdeen City and Shire achieve a sustainable and
successful future.
As part of our Shire Connections, sponsored by
Aberdeenshire Council, we’ve covered everything from
Business Benchmarking in Agriculture to Entrepreneurship
and Business Mentoring. These events have spanned the
length of the Shire, from Peterhead to Stonehaven, and
continue to offer meaningful networking opportunities for
our members. Other aspects of our portfolio of events, City
Connections and Speed Networking, continue to provide
effective platforms for SMEs to meet numerous companies
and individuals in the local area without taking too much
time out of the office.
Our largest and most prestigious event of the year, the
Northern Star Business Awards, was a huge success and
over 800 members of the North-east business community
gathered to recognise achievements from companies and
individuals alike. Stewart Spence, owner of the Marcliffe
Hotel & Spa, picked up the Lifetime Achievement award,
Hydrasun scooped a treble while ACE Winches and Keenan
Recycling both took home two awards. Congratulations to
all of our winners!
2013 is already shaping up to be a busy year. The success
of the Business Breakfast series looks set to continue with
preparations already well under way for some of the largest
Breakfasts, including Offshore Europe, All-Energy and our
annual Budget Breakfast. Be sure to keep up to date with all
the events by checking our Events Calendar online at www.
agcc.co.uk.
Finally, a special note of thanks must go to all sponsors
who have supported the Chamber’s events across the
year, helping us provide the ultimate business network to
our members. To find out how you can be more involved,
contact Kim Stephen, Events Team Leader on kim.stephen@
agcc.co.uk or call 01224 343922.
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Networking. The word strikes fear into the hearts of many,
delight into the hearts of few. It’s the way to building a
community of allies – within and outwith your organisation
– and getting better, faster results.
Networking is simply about building relationships. So let’s
go back to why people fear and dislike it. To build those
relationships you’ve got to get beyond the ritual and cliché
stage, talking about more than the weather and the traffic.
You’ve got to show your “soft underbelly” to expose – in
the nicest possible way – a little bit more of yourself than
you might want to. Your likes and dislikes. Your hopes and
fears. Your thoughts and feelings. And in doing so, the
thinking goes, you’re more open to rejection – because what
if (whisper it) people don’t like you? The truth is different.
In showing who you are, you start to make the all-important
emotional connection, you become more memorable, and
your network starts to build – almost by itself. Lose the fear.
Learn to love networking.
So how can you learn to love it? First of all – get a plan.
Work out who you want to know and why. Apply the Six
Degrees of Kevin Bacon principle – if you don’t know them,
someone in your network will – make use of that. Work
out what you can give to them (because reciprocity is key
to likeabilty and influence), and them to you, whether an
introduction, a recommendation or a piece of information.
Secondly – get out there. Your network isn’t just going to
build through Twitter, Facebook and e-mail. Go to meetings
and events, set up lunches, coffees and drinks – and set
yourself a reasonable number of things to do each week.
You still need a life! Third – find something to say, about
work and play. Be interesting, and interested. People want
two-way conversations, not a hot-air fuelled sales pitch.
Finally, how do you keep it going? Like a garden, your
networks won’t grow on their own. It’s a process, not a oneoff. Get organised – once you’ve made contact with people,
keep it up. Use your diary, keep notes, and find reasons to
stay in touch. Make networking a habit and give yourself 90
days to make it stick.
Nobody is saying it’s easy. It’s not. But with practice it will
become easier and more enjoyable. In moments of doubt,
remind yourself why – you’ll build relationships, get results
and create a virtuous circle of contacts and help. So go
forth and network!
The Chamber is delighted to be running a Kissing with
Confidence session at the next City Connections on
February 15, 2013 at the Copthorne Hotel, Aberdeen from
11.45am-2pm. To book your place email events@agcc.co.uk
or book online at www.agcc.co.uk.

ONE GIFT CARD, ENDLESS CHOICE.
TREAT YOUR STAFF IN STYLE WITH A
BON ACCORD & ST NICHOLAS GIFT CARD.
ACCEPTED IN OVER 70 STORES.

For more information please visit the Information Desk on
the upper mall of Bon Accord or phone 01224 647470.

FEATURES

Axis of success
Retaining talent is key to growth

JIM ANDERSON

T

HE recently published Aberdeen & Grampian Chamber
of Commerce Oil and Gas Survey highlighted how
companies are struggling to recruit and retain staff as they
vie for the best talent in a fiercely competitive market.

Axis achieved Investors in People (IIP) status in 2005 and
less than a year ago was promoted to bronze status putting
it among the top quartile of all Scottish registered IIP
companies.

Salaries, already well over double the national average, are
increasing significantly faster than most in the UK, but as
Aberdeen-based Axis Well Technology has discovered,
money is not the only factor which attracts the brightest
and best.

“The IIP Bronze accreditation tells a story,” he said. “We are
not just going for an IIP badge on the bottom of a letterhead
or something to hang outside the front door. It’s a business
tool for us, supporting both existing customers and helping
us to win new customers.

The company was founded in a portable cabin in Dyce in
2001 with only a handful of people who saw the need for a
quality, high end consultancy in Europe’s oil capital.

“Next month we have a kick off meeting with IIP as we aim
to shoot for silver status, further enhancing our people
development credibility.

A dozen years on it remains privately funded but now
employs more than 140 personnel in operations around the
globe with plans to expand.

“We are very proud of the quality service we provide for
our customers so we recruit the best from the market but
getting good people is proving tougher and tougher.

“Growth is a must have for me” said Managing Director Jim
Anderson. “Consultancies are either growing or they are
shrinking and if you plateau you are probably in trouble,
treading water and soon to go into reverse. There are always
new things happening and opportunities for people to
develop within the company so I firmly believe growth is a
must have, not an option.”

“One of the key elements is to offer individuals interesting
work. People want and need to be challenged so they can
develop to their full potential. We offer great career and
development opportunities as shown by the fact that 65%
of our management team have come from within the ranks.

Jim believes quality of staff and service go hand in hand with
success so attracting the right people is one of the greatest
challenges and a top priority for Axis.
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“There are opportunities for everyone, including
administration staff - several have started on our reception
desk and progressed. On appointment they may have been
over qualified but we have identified their core skills early in
their working careers and guided and directed them to get
the best out of their qualifications. They are now in fulfilling
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“We obviously have to be up there with the wages and are
in the top end of upper quartile and although we do offer
innovative retention bonuses I think there is more to it than
just money. You have to tick various boxes and work life
balance is very important for people so we offer flexible
working terms as well.
“Basically we listen to what our staff say and create an
environment they want to work in.
“Communication is way up there as a priority for us and
we keep people in the loop all the time. We have an open
door policy and we do quarterly town halls. I present all the
information on business results, what we are doing, contracts
we have won, people we have recruited and by doing that
we get the buy in of the whole team - everyone is part of it
and we are all on a journey together.
“Although I would class us as heading towards medium
status Axis still runs as a small company with a family feel
about it.
“During the recession we didn’t freeze salary reviews - they
continued as did bonus payments, which helped us gain a
loyalty buy-in from our staff.

well integrity management.
With a big customer base in London, an office in the capital
is in the planning stages and will also be useful for the
number of Axis staff currently commuting from Aberdeen
to do business.
“London is also a key hub for controlling a lot of international
drilling activity - the West Coast of Africa and the Middle
East,” said Mr Anderson.
“A lot of the larger integrated field development planning is
out of London and we intend to get closer to that.
“We have built a niche business in Aberdeen and are very
proud to be Aberdeen based. We started from nothing
and expanded to where we are now and the brand is well
regarded, we have some of the best people in the market
and we want to offer our consultancy services further afield.
Currently 30% of our business is overseas and we haven’t
even scratched the surface of key international markets.
“Our intention is to continue and export our services and
continue to build the company. London is the first step and
from there it is a case of spreading globally. The Norwegian
market is another region we are busy working in at the
moment and we see more opportunities coming up there in
the next few years.”

FEATURES

roles within contracts, finance, logistics coordination - and a
whole variety of different areas within the company.

“We also continued hiring and cross trained people during
the recession and business grew during that time.”
“Cross training means that personnel can be switched to
whichever area of the industry is buoyant at any time which
has paid dividends.
“Continuous training is given high priority and next year the
company will adapt that strategy to make further investment
in our people.
“We are doing some external training but we find we have
the best of the skills and the knowledge base right here
under our own roof so mentoring plays a huge role,” said Mr
Anderson.
“What we are working on introducing in 2013 is more of
our own internal training and rolling that out as training
programmes for clients.
“Training has always been a priority but we plan to do even
more with knowledge sharing, lessons learned and lunch
‘n’ learn type sessions between the different groups in the
company.
“This investment in training will help support the company’s
planned growth. It has come a long way since its birth in the
Dyce portable cabin.”
In 2004 Axis moved into a 2,500 square foot office in Kettock
Lodge in the Aberdeen Innovation Park. Mr Anderson
confesses that he feared they had made a mistake because
initially they were “rattling about inside the place.” However
within a few months they were bursting at the seams and in
2006 doubled their space by also taking the adjacent office.
Last year they launched a subsurface division based in
Westhill with a team of six which has now increased to 10
and recruitment is continuing.
The company has been built to meet customer demand and
as its customers expand globally it goes with them, always
sticking to its core areas of expertise which now also include

Survey highlights skills shortages
The Chamber’s 17th oil and gas survey, sponsored by law
firm Bond Pearce and published in November, highlighted
recruitment and skills shortages as major issues for the
industry.
The average wage in the sector is £64,000 per annum,
more than double the national average. While the national
average has risen by just 1.5% over the past year the survey
showed that in the oil and gas sector companies have
generally been paying increases of between 5% and 12%
to attract or retain staff.
In overall terms the survey revealed that oil and gas
continues to outperform the rest of the Scottish economy
as a result of UK and international activity.
The demand for staff remained strong with the majority
of respondents working above planned hours and
all operators and two thirds of contractors reported
increasing staff numbers.
Recruitment activity was virtually universal, both to
acquire additional staff and to replace staff, and difficulties
in recruiting staff were widely reported.
All operators and 94% of contractors reported increasing
pay. Average pay increases remained above national
averages and 40% reported changes to terms and
conditions, mainly to enhance payments linked to retaining
staff.
Most respondents continued to recruit mainly from
within the sector and this contributed to concerns as to
the adequacy of the labour pool, poaching of staff and
escalation of pay rates. The main reasons for losses of staff
included moving within the sector to other companies and
moving to other regions.
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Glasgow opening for Paradigm product
law firm
development
Award winning law firm Aberdein Considine has opened a
new office in Glasgow.
The latest addition to the firm’s network follows hard on the
heels of the recent opening of their new Livingston office
and is part of a planned expansion into the Central Belt.

NEWS

The new office is located in Kilmarnock Road, Shawlands,
and will be staffed initially by a team of seven who have
undergone intensive training at the firm’s head office in
Aberdeen.
The official opening was performed by Deputy First Minister,
Nicola Sturgeon who is the local MSP.
Managing Partner, Harvey Aberdein, commented: “These are
exciting times for our firm. The decision to further expand our
network comes at a time when many law firms throughout
Scotland have been forced to change their business model
to reflect a difficult economic climate. Amalgamations or
takeovers by English firms appear to be the vogue at the
moment. This course is not for us. We see our future as one
of generic growth with internal promotions supplemented
by the recruitment of the best available talent in all three
fields of our operation - legal , property and financial.

Drilling tool specialist Paradigm Drilling Services has secured
a quarter of a million pounds worth of funding through
the Technology Strategy Board to progress its pioneering
drilling tool solutions.
The Smart development of prototype grant will allow the
Aberdeenshire-based firm to develop novel Rotary Traction
Systems for use in extended reach horizontal drilling as well
as in completion applications.
It will part-fund a project which is estimated to cost
£760,000, involving the design, development, testing and
evaluation of the new drilling and completion tractors.
Fraser Innes, Chairman and CEO of Paradigm Drilling
Services, said: “Drilling activity is becoming more complex
as operators look to access more isolated reserves which
often involve horizontal drilling. Our Rotary Traction Systems
are a step change in thinking as we push the boundaries
of horizontal drilling. The success of this project has the
potential to fundamentally change the way we drill very
long horizontal and extended reach drilling wells. The Smart
grant will allow us to further our prototype and we are
excited to progress this with the support of the Technology
Strategy Board.”

The Event for Careers, Recruitment, Training, Higher & Further Education

Aberdeen Exhibition & Conference Centre
Friday 1st & Saturday 2nd March 2013

This event will allow companies from
across Scotland to showcase employment
opportunities to job seekers, graduates and
those looking for a career change, while
giving exhibitors the chance to attract
potential candidates.
There will be a programme of interactive
career seminars delivered by leading
businesses, including CV clinics and mock
interviews to help pro-active job seekers
stand out from other candidates.
The Scottish Recruitment Fair is now
taking exhibitor bookings and there are a
number of sponsorship options available.

Contact info@scottishrecruitmentfair.com for further details
or visit www.scottishrecruitmentfair.com
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The ultimate business
network
Seona Shand
Membership Network Manager

Our Membership Recognition Awards continued into
November and we awarded SKF (UK) Ltd a Gold Award
(25 years) and Hampton Associates a Bronze Award (15
years) for their continuous membership with Aberdeen &
Grampian Chamber of Commerce.
EXCLUSIVE MEMBER2MEMBER OFFERS
The Chamber provides members with a number of
exclusive member2member offers; benefits for employees
and benefits for business. If you have a service, product or
offer you’d like to make to our 1,200 members then please
contact the membership team at membership@agcc.co.uk
for more information.
Current offers can be found at www.agcc.co.uk/members/
membership/member-offers-2012.
PREMIER PARTNERSHIP
Premier Partnership builds a bridge between Aberdeen
& Grampian Chamber of Commerce and key businesses
throughout North-east Scotland. Premier Partners are
important to the work of the Chamber and we provide
the opportunity to raise their business profile and widen
their engagement within the business community. Premier
Partnership provides the opportunity to visibly demonstrate
your company’s commitment to the future prosperity of
the region.
The Chamber offers a range of unique benefits for
Premier Partners. To find out more, contact Seona Shand,
Membership Network Manager, on 01224 343929 or email
seona.shand@agcc.co.uk.

Aberdeen & Grampian Chamber of Commerce has been
working with FirstData Merchant Solutions to offer
preferential card processing rates and added-value
benefits for members. And however you take cards – face
to face, by phone, email or via the internet, there’s a range
of options to meet your needs. For more information or to
apply, call 0800 652 5808 quoting ‘T900’.

Up to 61% off Chamber Roadside Assistance provided by
the AA has been secured for members. There are a variety
of options available including Roadside, Relay, Relay Plus,
Home Start and Accident Management providing peace
of mind that your fleet is taken care of by an experienced
breakdown patrol. For more information, call 0800 551188,
quoting ‘0360’. Terms and conditions apply.

MEMBERSHIP

RECOGNISING MEMBERS

EXCLUSIVE OFFER FOR CHAMBER MEMBERS
Empire HR have teamed up with the Chamber to provide
free initial advice on any HR related issue, which doesn’t
have to be a disciplinary matter. They will also provide
access to template contracts, handbooks and policies. Call
0845 4506141, quoting ‘Chamber Member’.
LOOKING TO RAISE YOUR COMPANY’S PROFILE?
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Oil & Gas UK Awards New Singapore Base
The winners of the 2012 Oil & Gas UK Awards, sponsored by
Shell UK Limited, were as follows.
The Oil & Gas UK Award for People Development (sponsored
by University of Aberdeen) – Champion Technologies.
The Oil & Gas UK Award for Business Efficiency (sponsored
by Apache North Sea) – Cyberhawk Innovations Ltd / Stork
Technical Services.

NEWS

The Oil & Gas UK Award for Mentoring (sponsored by
Chevron North Sea Limited) – Jeanette Yuile, Head of Sub
Surface and Wells Data Management Europe, Shell UK
Limited.
The Oil & Gas UK Award for Young Technician of the
Year (sponsored by OPITO Ltd) – Craig Wood, Electrical
Technician, Apache North Sea.
The Oil & Gas UK Award for Overall Excellence (sponsored
by sponsored by Marathon Oil U.K. Ltd) – Keith Neish, Senior
Mechanical Engineer, AMEC.
In addition, Sir Ian Wood was presented with a special
lifetime achievement award on the night, in recognition
of his long and distinguished career and his outstanding
contribution to the UK oil and gas industry.

Inspirational Report
A local charity is seeking corporate sponsors for its annual
report publication. Inspire, which provides more than 60
essential services for people with learning disabilities and
additional support needs throughout the North-east, is
seeking corporate sponsorship of £150 per page in return
for sponsor branding within the publication.
Paul Brannan, Communications Officer at Inspire, said: “Our
annual report is a great way for organisations to get involved
with our cause and contribute towards their corporate social
responsibility requirements. The report goes out to a wide
range of our corporate suppliers and stakeholders and is
great brand promotion for those sponsoring.”
Anyone who is interested is asked to contact Inspire on
01224 280005 or email fundraising@inspireonline.org.uk.

Growth at Dron &
Dickson
Dron & Dickson, specialist in design, supply and maintenance
of hazardous area electrical equipment, has reported growth
in 2011/12 of more than 33%, with turnover increasing to
£37.6 million from £27.6 million last year.
The growth comes on the back of a number of significant
contract wins for the engineering division of the company.
Among the firm’s accomplishments was the opening of a
Dubai base and the acquisition of Abu Dhabi-based Totus
Energy.
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Weatherford International has opened its new multimillion dollar facility in Singapore, which will provide a
strategic base for the company’s operations within the
Asia Pacific region.
The base – which brings together the country’s
300-strong workforce under one roof for the first time –
will incorporate manufacturing and technology, assembly
and test, repair and maintenance, and warehouse facilities
as well as administrative and office space.
Weatherford’s new four-storey development also has
additional capacity, enabling the increase of staffing
levels by 30% to 400 as the company continues to meet
increasing demand for services across the region.

Record charity total
Local charity Cash for Kids has raised a record £16,200 for
underprivileged, sick and disabled children throughout
Aberdeen and Aberdeenshire via its flagship fundraising
on-air auction.
The auction was broadcast on Northsound Radio and
surpassed last year’s £12,000 total.
One of the most hotly contested items was a pair of tickets
for Jessie J’s sell out concert in Aberdeen which went for
£230. Listeners also bid eagerly on “experiences” such
as a half day of active pursuits at Lochter Activity Centre
and participation in a four-ball at top links golf course,
Murcar.
All of the money raised by Cash for Kids remains in the
local area and is redistributed in the form of grants to
individuals, families, children’s groups, organisations and
special projects.

ASCO wins down
under
ASCO Group, an oil and gas services company, has been
awarded a long-term contract in Australia valued at more
than AUS $20m (£12m).
The three year contract from the Italian multinational oil
and gas company Eni for supply base services covers a
variety of its operations in both the Northern Territory
and Western Australia. Services include warehousing,
land transportation, waste management, pipeyard
storage and handling, vessel chartering and provision
of camp services at the Blacktip Onshore Gas Plant, at
Yelcherr, near the town of Wadeye.

National Conference and Exhibition
14th March 2013
Hilton Hotel, Gateshead
Pre-conference networking reception 13th March
Energy: A Balanced Future will highlight the importance of
securing a balanced energy mix in the UK to meet future
demand and to showcase opportunities to the UK supply
chain across three main energy sectors.

www.nofenergy.co.uk/conference

Confirmed
networking guests

Confirmed
speakers

Talisman

OGN Group

DONG Energy

TOTAL

Petrofac

Decom North Sea

EDF Energy

NIA

Wood Group PSN

Alstom Wind

AMEC
Worley Parsons
AREVA

For more information contact
Kristie Leng
E: kleng@nofenergy.co.uk T: +44 (0)191 384 6464
Gold
Sponsors

BG Group
Aker Solutions
Redhall Nuclear
Jacobs

With more to be
confirmed...

Fleet investment
RTH Lubbers, a provider of transport services to the oil and
gas industry, has announced a £2.8 million investment in its
fleet.
The international haulage specialist has invested £1.6 million
in 12 new trucks and 25 new trailers in 2012 with a further £1.2
million earmarked for expanding the UK fleet to 50 trucks in
2013, operating from its main base in Aberdeen. The number
of trailers in the company’s international pool will also increase
to 260.

NEWS

The expansion could lead to the creation of new jobs and
comes after a period of sustained growth for RTH Lubbers,
which resulted in the company’s turnover increasing to £18
million in 2011-12 from £14 million the year before.
Managing director of RTH Lubbers, Tony Tailford, said: “There
are encouraging signs of increased activity in the oil and gas
sector and we continue to work with a broad portfolio of
clients, particularly in the oilfield services sector.”

OCA Challenge Awards
The Offshore Contractors Association (OCA) has celebrated
the success of its members at the annual Challenge Award. Katy
Crawford of Sparrows Offshore Services was awarded the Future
Star Award for Training.
The Innovation Award, presented by Fergus Ewing MSP, Minister for
Energy, Enterprise and Tourism, went to Stork Technical Services
to acknowledge its development of the first hot bolt clamp (HBC)
technology.
Wood Group PSN’s Hummingbird Team scooped the award for
Health, Safety and Environment for their safe and efficient shutdown
of the Hummingbird Floating Production Storage Offloading
(FPSO) installation.
OCA Chief Executive, Bill Murray, said: “These awards were
established to recognise the outstanding contribution of our
members to safety, innovation, training, and to the industry as a
whole. The standard of nominations was exceptionally high this year
and I’d like to acknowledge the achievements of all our nominees.”

Solutions comes of age
Solutions, one of Scotland’s longest established IT service
providers, has celebrated its 21st birthday by breaking through
the £2 million turnover barrier in 2012. Aberdeen based Solutions
enjoyed its fourth consecutive year of growth and forecasts
turnover in 2013 will grow by a further 25% to £2.5 million.
“We’ve been trading solidly for years in our own unassuming
style,” said Managing Director and founder, Kevin Coll. “ I felt that
this milestone was an opportunity to thank our long standing
clients for their support, my team for their dedication and loyalty
over the years and to shout from the rooftops about some of our
achievements.
“We support client networks worldwide, we’ve trained over
19,000 delegates in our schools over the years and our onboard
systems track the personnel on board status, safety, competence
and compliance of thousands of oil and gas personnel and their
assets around the globe.”
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News in brief
Independent internet service provider, IT and telephony
company, Converged Communication Solutions, has
been appointed as the preferred supplier of internet
and communication services to the Aberdeen Energy
and Innovation Parks. The provision of services will
bring advanced technology to more than 80 businesses
located within the parks, which are held in joint venture
by Buccleuch Property and Scottish Enterprise.
Global oil and gas service and technology provider
AGR will coordinate a multi-well, multi-client drilling
campaign on behalf of four international operators. The
expected revenue is NOK 130 million (£14 million).
Shell has acquired Hess Corporation’s interests in the
Beryl area fields and the Scottish Area Gas Evacuation
System (“SAGE”) for US$ 525 million. Shell intends
to invest in these assets to substantially extend the
production life, for potentially a further 20 years.
HGF Aberdeen has been appointed principal patent
and trade mark attorneys for the entire Reservoir Group.
Craig Watson, partner and head of the energy team
at HGF Aberdeen, said: “We are delighted to get the
opportunity to work with Reservoir Group and oversee
their impressive and growing portfolio of IP around the
world.”
Oilfield services company Expro is celebrating two
significant contract wins with Murphy Exploration and
Production and BP Americas Inc in the US offshore
region. The Murphy award is for a three-year campaign
offshore Gulf of Mexico, while the BP win will see Expro
working on a significant campaign in the same region.
International oil and gas service contractor Sureclean
has been named as the winner of the Best Employer
Engagement award at the 2012 Energy North Awards.
Sureclean won the award for its commitment to people
development and the strategy and processes the
company has put in place to encourage employees to
achieve their full potential, which includes substantial
investment in training.
The ASCO Group has become the majority shareholder
in Oniqua MRO Analytics – a global analytics-based
technology solutions company.
Headquartered in Brisbane, Australia, with offices
in North America, Africa and Asia, Oniqua provides
unique asset performance management solutions
which improve the operational efficiencies and business
performance of asset-intensive organisations, such as
oil and gas, mining, utilities, process manufacturing and
transportation. It employs approximately 50 people
worldwide.
ASCO representatives will join the Oniqua board
alongside its founders, Andy Hill (CEO) and Chris
Wright (President, Asia Pacific). Andy and Chris remain
in their current senior managerial positions as well as
active co-shareholders in Oniqua.

For all Members News please go to:
www.agcc.co.uk/membersnews
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Top Award for
Financial Planner

Junk It goes national

Carbon Financial Partners’ Aberdeen-based financial planner
Paul Gibson has lifted the coveted Money Management
Retirement Planner of the Year 2012 award at a ceremony in
London.

Junk It, which specialises in domestic and commercial clearances, is
expanding into Aberdeen after securing business banking facilities
worth around £70,000 from Clydesdale Bank.

Having submitted a detailed financial plan in answer to a case
study, Paul was put through his paces in an interview with the
judging panel held at the Financial Times offices in London.
Paul commented: “Naturally I’m delighted and honoured
to win this award, particularly as this is the first year I have
entered the competition. Having gained both Chartered
and Certified Financial Planner status several years ago the
awards offered a great opportunity to test my knowledge
and planning skills against the top planners in the profession.”
Carbon Financial Partners will host a family Christmas
concert with the Robert Gordon College Chamber Choir at
Holburn West Parish Church, Ashley Park Drive, Aberdeen,
on 16 December. Doors will open at 5.30pm for a 6pm start
and the concert will conclude with drinks and a finger buffet,
ending at 8pm. As spaces are limited, please call 01224 619215
or email karleen.scrim@carbonfinancial.co.uk to attend.

Energy skills boost
More than 700 newcomers to Scotland’s energy industry are
to receive essential skills and training thanks to a £2 million
funding boost.
The Energy Challenge Fund, managed on behalf of the
Scottish Government by Skills Development Scotland (SDS),
will enable new entrants to pick up qualifications necessary
for working in renewables, oil and gas, subsea and microrenewables.
A total of nine providers from across Scotland have received
funding to develop tailored courses designed to fast-track
people into the sector, helping them make their existing
skills relevant to the energy sector.
It will also help new graduates or school-leavers fill energyrelated vacancies in the sector by providing courses in
essential disciplines such as diving and offshore safety.
The courses, most of which will start early next year, are just
the start with the fund expected to ultimately support more
than 1,000 flexible training places.

Recruitment and selection
business partners to
the oil and energy sector

The company, which employs 17 staff, began operating from a
depot in Glasgow six years ago and opened an Edinburgh facility
last year. With services now being offered Scotland-wide, the firm’s
turnover is expected to reach in excess of £1 million next year.
As a licensed waste carrier, Junk It undertakes clearance and
disposal services for a wide range of customers, from individual
homeowners to commercial property managers, including Colliers
International, and major organisations such as the NHS.
On average, more than 80% of materials removed by Junk It
are recycled. Among the accolades the firm has won for its
commitment to the environment is Best Green SME (small to
medium-sized business) in the Scottish Green Awards. It has also
twice been finalist at the National Recycling Awards.
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The Financial Times personal finance magazine, Money
Management, has been running the prestigious awards since
1996. The awards, in association with the Institute of Financial
Planning and sponsored by Schroders, represent the pinnacle
of financial planning and attracts entries from across the UK.

An award-winning junk removal firm is rolling out its services across
Scotland following a deal with Clydesdale Bank.

Renewables legal agenda
Legal issues facing renewable energy projects were tackled when
Aberdeen City and Shire’s leading renewable energy industry body
hosted its first members’ business breakfast. Aberdeen Renewable
Energy Group (AREG) brought together industry experts at the
meeting at Aberdeen’s Carmelite Hotel.
AREG’s chief operating officer, Morag McCorkindale, said: “As the
creation of innovative technologies increases, it is important not only
to develop new solutions but also to protect the resulting intellectual
property because these developments are the source of competitive
advantage, new business and income.”
Craig Watson, partner at patent and trade mark attorneys, Harrison
Goddard Foote, spoke about what can and cannot be patented,
identifying inventions and assessment, selection and protection of
these assets.
“With so many patents coming out of the renewable industry, there
have been a great number of new developments - many of which
make the whole process of patenting cheaper and quicker as well
as the recently introduced 10% corporation tax for companies with
patents in place,” he said.
Jamie Allan, director of patents at Murgitroyd and Company
discussed Trade Mark and Design IP issues facing renewable energy
companies. The presentation contrasted Trade Mark and Design
protection with Patents, setting out why companies should consider
these complementary forms of protection and what to do to avoid
conflict with competitors’ rights.
Andrew Allan-Jones, a partner at commercial law firm Bond Pearce
LLP, outlined how companies can make IP work, covering practical
approaches to defending intellectual investment.

www.macresourcing.com
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Saudi Arabia - A Game
Changer
Julien Masse,
International Business
Team Leader

INTERNATIONAL TRADE

Changing Face

Political Role

Saudi Arabia has long
exerted a powerful influence
in both the Middle East and
as a major player in the
global economy. What has
changed in the last decade
has been its willingness to
look beyond its own borders, to slowly open up its economy
to foreign investment if it’s to reach ambitious expansion
targets.
Now in the top echelon of rapidly developing countries
Saudi offers huge business opportunities for international
investors and exporters. Business confidence and domestic
demand has never been higher and coupled with favourable
demographics and a burgeoning construction and
infrastructure boom the country is now recognised as a
game changer. With a population of 27 million and a fastgrowing economy diversifying away from its dependence
on oil and gas, many opportunities also exist in financial
and business services, education, training, construction and
environmental services.
Riding high on the revenues generated from an unrelenting
global oil demand Saudi is taking advantage of this position
of strength to consolidate its economic policies and address
its own socio-economic needs.
Spending Power
The kingdom will lead the Middle East’s infrastructure
development spending for years to come with US $400
billion already committed to infrastructure, $100 billion in
transport and logistics and $130 billion in housing and social
welfare projects.
The Saudis recognise that these ambitious projects can only
be achieved by opening up their economy to inward foreign
investment and expertise. A gradual easing of licensing
and related regulations has encouraged joint ventures and
partnerships with international organisations. To date the
biggest foreign investors have been the more liberal United
Arab Emirates (UAE) and China, which has been upgrading
its commercial and diplomatic relationships with Saudi for
some time. China has replaced the United States as the
biggest importer of Saudi oil accounting for 16% of its total
petroleum exports.
kalewater_strip advert: Amend 3
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Saudi’s contribution
to global financial
stability is gaining it
increased recognition
in the international
arena.
Recent
increases in their daily
output of oil and $15
billion of additional
resources for the International Monetary Fund (IMF) has done
much to promote this influence.
The kingdom has worked with the UAE and Kuwait, fellow
members of the six nation Gulf Cooperation Council (GCC)
to raise output as US sanctions penalise customers buying
Iranian oil. Saudi is now producing near the highest level of
production for more than three decades. Kuwait is producing
at full capacity of 3 million barrels a day as the world economy
improves amid strong demand from South East Asia.
Energy Balance
A recent Citigroup study warned that the present Saudi output
of 12.5 million barrels a day was unsustainable in the long term
eventually leading to the threat of Saudi becoming a net
importer of oil by 2030 if the output and domestic demand
for crude continues to outpace gains in production. The
report argues that the heavily subsidised prices of petroleum
products that Saudis currently enjoy exacerbate their high
level of domestic demand. Power providers pay only $5 -15 a
barrel from the national oil operating company.
This opinion was refuted by the Saudi Government Energy
Department arguing that the report assumed that the present
levels of production will be maintained for years rather than
as a short term initiative to address demand and stabilise oil
prices at around US $100 for a barrel of crude.
Alternative Energy Opportunities
Saudi Arabia depends on oil for 86% of its annual revenue and
is accelerating exploration for natural gas and the development
of solar and nuclear power to preserve more of its valuable
crude for export. Plans are in place to gradually replace crude
with gas as fuel for their power stations.
This expansion of its entire energy industry and infrastructure
will inevitably produce huge business opportunities across all
sectors and disciplines for international service providers.

8 ALBANY STREET EDINBURGH EH1 3QB SCOTLAND T +44 (0)131 473 2383 w w w @kalew ater.co.uk info@kalewater.co.uk
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Accenture has created Energy hubs located in
energy-centric locations around the world including: Calgary, Houston, Rio de Janeiro, Buenos
Aires, Stavanger, Aberdeen, Amsterdam, Moscow,
London, Vienna, Rome, Lisbon, Madrid, Abu Dhabi,
Lagos, Luanda, Johannesburg, Capetown, Beijing,
Tokyo, Bangalore, Manila, Kuala Lumpur, Jakarta,
Perth and Brisbane to better serve our oil and
gas clients. The purpose of the hubs is to serve
as a network to quickly respond to account team
needs, package local thought leadership to highlight emerging trends and test Accenture’s industry assets for client relevance.
Accenture has a suite of integrated solutions for the upstream oil and gas industry,
including:
• Our data management services enable
exploration and production (E&P) companies to treat data as corporate assets
providing a full life cycle of access,
management and storage to “fit-foruse” data. This includes subsurface data
management, data visualization and
real-time monitoring. This service is
based on the Accenture data management and architecture framework and
leverages the upstream high-performance business process model.
• Asset integrity improvement by using
real-time data linked to simulators
to monitor, control and manage asset
safety barriers, critical equipment and
asset integrity systems.
• Capabilities and experience to help
clients improve their integrated activities planning in order to optimize and
ensure efficient utilization of resources,
optimal work programs and minimized
wait times.

While the cornerstone components
described above can be used by individuals in their offices, their effectiveness is
enhanced by the application of collaborative processes and capabilities. Increasingly, our mobility offering extends our
advanced solutions to the field.

PREMIER PARTNERS

Did you know?

About Accenture Energy
Industry Group
The Accenture Energy industry group
serves a wide range of companies in the
oil and gas industry, including international oil companies (IOCs), national
oil companies (NOCs), independent and
oilfield service companies. We collaborate with our clients to help them meet
competitive challenges and shape
solutions that advance their journey to
high performance.
With experience spanning the entire
energy value chain, including upstream,
downstream, oil field services and pipelines, our consultants work in over 20
countries serving more than 150 clients.

Copyright © 2012 Accenture
All rights reserved.
Accenture, its logo, and
High Performance Delivered
are trademarks of Accenture.
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Award for Langstane New business
Paradigm

for

Langstane Press, Scotland’s largest independent office products
company, has won a prestigious industry award.
The Dealer Excellence Award presented by BOSS (British Office
Supplies and Services) Federation recognises Langstane’s
outstanding service, including investment in both staff and
equipment, resulting in impressive growth in 2012.

Pipeline blockage remediation specialist Paradigm Flow
Services has secured £3 million worth of new business with
major oil and gas operators for work using its pioneering
Pipe-Pulse technology.

The award confirms to its customers that it is the best in their
industry, providing a range of products and services across the
business supplies sector.

The company has netted four contracts to unblock subsea
pipelines across four major oil and gas regions: the UK,
US, West Africa and South East Asia, growing its market
position on a global scale.
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With offices in Aberdeen, Dundee, Edinburgh and Inverurie,
Langstane employs more than 160 staff, and has a turnover
approaching £24 million.

Your name in lights
Aberdeen Exhibition and Conference Centre is offering
businesses the opportunity to become the Venue’s naming
rights partner.
The centre, which hosts more than 400 events annually
involving more than 300,000 is one of the Scotland’s premier
conference, exhibition and entertainment venues.
It is seeking appropriate brands to form long-term partnerships
with the Centre as title sponsor of the Conference Centre and
the Arena.
Brian Horsburgh, Managing Director, said: “This is a unique
opportunity for companies to form strong links with AECC
as long-term business partners. This is an excellent way for
forward-thinking businesses to communicate face-to-face with
their existing, and potential, customers and build relationships
with both the business and consumers attending events here.”
AECC is working in conjunction with BDS Sponsorship Ltd with
a view to announcing a new title sponsor in early 2013.

AGR launches new
software
Global oil and gas service and technology provider AGR has
launched a new logistics and materials management software
programme for the oil and gas industry.
Created by the company’s in-house software division, AGR
Software Solutions, the M²™ programme represents £500,000 of
and was originally designed to service the relocation of over 11,000
tonnes of equipment from Aberdeen Harbour to the Falkland
Islands.
The execution of this work, which provided equipment for the AGR
managed drilling campaign on the Ocean Guardian in 2010/11,
received industry-wide acclaim and was recognised as the largest
successful logistics job in the sector to date.
Director of AGR Software Solutions, Chris Ferrier, said: “Continually
tracking the movement of equipment is no small task but M²™
puts the user in total control by offering a fully integrated system
- something that is not currently available elsewhere in the
marketplace.”
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Pipe-Pulse is a remote, non-intrusive method of locating
and removing blockages in long distance pipe-work up to
30 miles. The current campaign of work will involve clearing
umbilicals and flowlines to allow operators to re-inject
chemicals and protect the integrity of their systems.
Rob Bain, managing director of Paradigm Flow Services,
said: “Integrity of subsea systems, pipelines and umbilicals
is a major issue for operators around the world, particularly
as assets age. Pipe-Pulse has the potential to save operators
millions as chronic blockages can sometimes leave
replacement as the only option.”

Bowtech Products in
ABZ move
Global subsea and energy sector imaging systems specialist
Bowtech Products Ltd is investing more than £3million in
the development of its new headquarters.
It will be the first occupant of Aberdeen’s major new
international business park, ABZ.
Bowtech Products has secured a prominent entrance plot
at ABZ, where it will develop a substantial high specification
office and manufacturing facility, to service its growing
customer base.
The company is a global leader in the development and
manufacture of camera, LED lighting and vision system
technology, designed to operate in harsh environments,
hazardous areas and subsea.
The move is crucial to Bowtech Products’ growth ambitions,
which will see the company’s operations centralised to one
site from its existing premises at Howe Moss Crescent and
Dyce Drive, with the potential for a doubling of its staff base
in the next five years.
Steve Bowring, managing director of Bowtech Products
Ltd, said: “We are investing in our future by establishing our
new headquarters at ABZ, where we are able to develop
bespoke premises at a site which can accommodate our
ambitious growth plans.
“We currently have a staff base of 40 and, with capacity for
more than 70 at these new premises which we aim to see
completed by the end of 2013, we are effectively looking at
doubling our workforce and workload.”
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One thousand million years of history in some of Scotland’s
most beautiful and remote locations has been put on the
map thanks to support from BP.

Newly
established
destination
marketing
organisation
VisitAberdeen has secured financial support from Aberdeen City
Council.

A grant of £10,000 from the company has helped fund a
series of 20 interpretative boards which tell the story of the
dramatic geological events which gave us the spectacular
scenery of the Lochaber region on the west coast.

Members of the Enterprise, Planning and Infrastructure Committee
agreed to allocate £200,000 to VisitAberdeen for its work from
November 2012 to March 2013 and, subject to the council’s normal
budgetary process, a further £520,000 a year for the next four
years.

Set in key viewpoint locations throughout the Lochaber
Geopark, which stretches from Rannoch Moor in the south
to Glen Garry in the north and from Loch Laggan in the
east to the Small Isles of Eigg, Muck, Rum and Canna, every
board tells the story of the area which surrounds it.
In order to help the visitor complete the picture of the origins
of the landscape, the viewpoints and boards are linked by
a series of Rock Routes which follow either thematic or
regional routes.
Professor Ian Parsons, Emeritus Professor of Mineralogy at
Edinburgh University and Director of Lochaber Geopark
said one of the objectives of Geopark is to help local
communities understand their Earth heritage and to benefit
from it.
“The interpretative boards show people living in Lochaber
how the scenery which is around them owes its form to
the geology. Members of the Geopark lead regular field
excursions and give talks throughout Lochaber. There is
considerable desire in the communities to understand the
origins of their special landscape,” he said.

The funding will be met from the City Promotion Budget and the
transfer of resources previously used to pay for VisitScotland’s
services. The Council’s funding will be matched by significant
additional financial contributions from the private sector and
other non-council income streams, equivalent to at least 50% of
VisitAberdeen’s operating costs.
VisitAberdeen was established to identify target leisure and
business tourism markets and convince them that Aberdeen is the
best destination available to them. Its five key objectives will be to:

•
•
•
•
•
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BP puts geology on Funding for
VisitAberdeen
the map

market Aberdeen with energy
provide great reasons to visit
deliver exceptional results for investors by realising 		
the full tourism potential of Aberdeen
promote tourism as everybody’s business
run a tight ship

Council officers worked in partnership with VisitScotland, ACSEF,
Aberdeen and Grampian Chamber of Commerce and private
sector tourism businesses to establish the organisation, which
recently appointed ex-Shell communications and external affairs
executive Steve Harris as its chief executive.
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More than a game
Aberdeen Football Club looks beyond the pitch

GEORGE YULE, GAVIN LEVEY
AND NEIL SIMPSON

I

T was Alfredo Di Stéfano, one of the finest footballers in
the history of the game, who said: “Aberdeen have what
money can’t buy; a soul, a team spirit built in a family
tradition.”

“One of the things I have been preaching since I came
here is we are a customer facing business and I have
never been involved in any business where if you look
after your customers it doesn’t pay you dividends.

His compliment came in May 1983 after the Dons’ finest
hour when they defeated Real Madrid, the club he
managed, to lift the European Cup Winners’ Cup - the
last time a European trophy was won by a Scottish club.

“We have to treat all our customers well be they walk up
customers, corporate, whatever,” he said.

To repeat that footballing success today would be even
more remarkable than it was when Alex Ferguson was the
manager but Aberdeen is working hard to regenerate the
“soul and team spirit built in a family tradition.”
While success on the pitch is the ultimate aim there is
much more to Aberdeen Football Club than 90 minutes
a week. Behind the scenes there is a massive effort
underway to generate pride in the club and to put it right
at the heart of every area of the community.
George Yule, Vice-Chairman, is passionate about the
work he is spearheading.

26

Aberdeen & Grampian Chamber of Commerce

The club is looking to interact not just on the football
side across the North-east but on education, health and
fitness, disability and with the “evergreens”- those not
in the first flush of youth. In fact it has just launched a
lifestyle and healthy living programme for senior citizens
called “Still Game.”
While the more mature within the community are not
forgotten there is considerable focus at the other end in
identifying and nurturing talent at the earliest possible
age and engaging them with Aberdeen Football Club.
That is not only desirable but, in the changing economic
world of football, a necessity. For Aberdeen, like most
clubs throughout the country, a key focus for development
is bringing through local talent to the first team.
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“There is now a pathway from nine years of age or less,”
said Neil.
“You are talking about community activities where they
are working with five-year-olds right through to the
first team and we have seen that over the last few years.
Several young players have made their debut and are
retaining their places in the first team and we can build
on that and the appointment of Gavin will assist.
“The junior programme is key. If you look back at the
players who have made their debuts in the first team
Fraser Fyvie (now with Premiership club Wigan) started
at 10 years of age, Ryan Jack aged 10, Cammy Smith aged
nine, Ryan Fraser aged nine, Clark Robertson aged 10 and
Mitch Megginson aged 11.
“The quicker we can get them into our system then
the better chance we have of developing players who
potentially can go all the way to the first team.”
Gavin said that the nine to 12 age group is one on which
the Dutch have concentrated with skills training in small
sided games where players are not position specific and
they learn to enjoy and master the ball.
“The nine to 12-year-old age group is recognised all
around the world as the ‘speed window of development’
and a lot of effort has to be put into that,” he said.

“We need to enhance that even further,” said Neil. “We
have done well but we need a scout in Moray, in Angus,
and to increase the number of scouts in the whole of
Grampian Region to identify these young kids more
quickly.
“There could be a kid in a wee rural place playing with his
mates who isn’t playing with a club who has the potential
to be one of the best players and we need to know that
kid so we can work with him and make him the best we
can.”
George Yule said that the continuing support of Aberdeen
City and Aberdeenshire councils and private sector
companies like Apache, which sponsors the community
programme, was vital and they were keen to involve
more of the community.
“Before I joined the club, like any other supporter, I was
disillusioned and wondered what was going on. I had
seen the club’s profile drop in the community but since
I have been here I find the club does a lot of community
work but maybe doesn’t shout enough about it.
“Perhaps we don’t promote the club as well as we should
- it is like a hidden gem. A lot of people only look at the
results and league position and form their opinion but
there is a work in progress here and if we can convert
decent performances into results and get further up the
table then it is much easier to get buy in.
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Gothenburg Great Neil Simpson, who himself graduated
through the youth ranks, has overall responsibility for
youth development and is head of the club’s Youth
Academy. In addition Aberdeen FC now has a Junior
Academy for the under-12s which is headed by Gavin
Levey.

“We have a tremendous opportunity being the only
professional club in this area with so many global
companies around us and we have to grasp it.”

“We have always been focussed on that age group which
is when players will form their habits but now we are have
a specific structure in place.
“That links closely with the wider community effort which
is about getting people engaged under the Aberdeen
umbrella. If we can get more and more kids kicking a ball
under that umbrella it will hopefully identify pockets of
talent and help player recruitment and then it is our job
to make sure we have the best qualified guys in place
here with the right attitude with the right philosophy to
develop these players.”
The scale of that effort is demonstrated by the fact that in
the past six years Gavin and Jim Crawford, who developed
the club’s skills programme, have worked with an average
of 700 coaches a year - a total of 4,200 coaches.
If each of them works with just 10 boys that will improve
the skills of more than 40,000 youngsters.
Neil said: “We have to give considerable credit to our
colleague Jim Crawford for our skills programme which
has now been adopted throughout the country at the
SFA 2020 development centres. Jim has been doing this
for the last 20 years but it is now being recognised and
this programme will help develop the best players.”

(L-R) George Yule, Gavin Levey and Neil Simpson

He said that the importance of the investment they were
making in creating the proper pathways for development
was clear by the fact that 92% of those 10 - 13 year old
players signed with the club have been identified from
the community programme and progressed to advanced
centres.
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Susan Staniforth,
Training Team Leader

Get your career
on the right
course

ARE YOU IN SHAPE FOR NEXT YEAR?

SVQ MANAGEMENT AWARDS UPDATE

While thoughts are turning to year end reports, Christmas
and targets for next year also spend some time to consider
whether or not you have the skills in place.

From time to time the Management & Leadership National
Occupational Standards (NOS) are updated to reflect
changes and developments within management practices
in the workplace. For those interested in or thinking about
embarking on a management SVQ, the complete suite of
standards can be found on the Management SVQ page of
the Scottish Qualifications Authority (SQA) website, www.
sqa.org.uk, and will help potential candidates to make their
decision, while answering a number of relevant questions.

This could be yourself or within the team or the organisation as
a whole. By all accounts businesses are seeing an improvement
in fortunes and along with that progress there is sometimes
skills gaps. These can be caused by a variety of reasons, many
of them positive. If you have been able to recruit or promote
people it sometimes means they do not always have the
required level of expertise.
By attending one of the many courses at Aberdeen & Grampian
Chamber of Commerce or by having your own in-house course
it means that people meet the required level very quickly.
The in-house courses can be tailored to client’s specific
requirements; they can also be delivered as a programme
over several months – with homework! We can give clients the
opportunity to have a “pick n mix” approach to content, taking
elements from several courses which we can knit together into
a bespoke course delivery.
These courses can include topics from any of our courses but
some typical examples are:
Effective Time Management
This programme will help you to analyse and identify time
wasting activities, enabling you to manage your time more
effectively.
Negotiating and Influencing Skills
The skills of persuasion and additional communication skills
necessary for the success of negotiation are practiced.
Report Writing
Learn how to apply a recognised, logical, clear report
structure.

SQA also continues to offer a suite of Professional
Development Awards in Management & Leadership, which
in terms of the Scottish Credit & Qualifications Framework
(SCQF), is rated between Level 7 (HNC level), and Level 11
(Masters level). The PDAs consist of two mandatory Units,
which can form part of a Management & Leadership SVQ
at Levels 3, 4 or 5, enabling candidates to enhance their
managerial skills and achieve certification in a relatively short
period of time. Candidates can attempt a PDA as an end in
itself to meet a specific management development need; to
undertake more than one PDA as part of a programme of
management development; to use PDAs as a stepping stone
to a full Management & Leadership SVQ, or as a contribution
towards another award. Candidate support is available from
the SQA through interactive areas, available on the Higher
National Management & Leadership webpage, which can
also help those undertaking an SVQ or a PDA.
Universities also recognise the value of SVQs in Management
& Leadership and can offer successful learners progression
opportunities. For example, achievement of the SVQ 4 and
SVQ 5 in Management can lead to a place on the one-year
part-time BA degree in Business & Enterprise at Edinburgh
Napier University.

Improved Customer Service
Recognise expected service and exceed those expectations
– internally and externally.

The SVQs in Management & Leadership and the suite of
PDAs are all jointly awarded by SQA and the Chartered
Management Institute (CMI). The CMI has recently published
a number of interesting research reports on management
and leadership issues, and further information can be
obtained on these from the CMI section of the main SVQ
Management webpage.

Making Meetings Work
Evaluate existing performance and develop an action plan
for improvement.

For further information on Management & Leadership SVQs,
please contact George Brand on 01224 343914 or by email
george.brand@agcc.co.uk.

Essential Supervisory Skills
Bridge the gap between doing and supervising.
Essential Management Skills
Be an effective manager and practice the skills required to
carry out the job.
For details of these or any of our courses please contact
Susan Staniforth 01224 343917 or susan.staniforth@agcc.
co.uk.
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Chamber
Diary
City Connections Sponsors:
Sponsor:

Business Breakfast Principal Sponsor:

DEC

EVENT

TIME

VENUE

Mon 3

Interview Skills - Hiring the Best People (Training)

9.15am - 4.30pm

AGCC

Tue 4

Finance for Non Finance Managers (Training)

9.15am - 4.30pm

AGCC

Tue 4

Delivery Effective Presentations (Training)

9.15am - 4.30pm

AGCC

Wed 5

City Connections

11.15am - 2pm

Mercure Ardoe House Hotel & Spa

Wed 5

Effective Time Management (Training)

9.15am - 4.30pm

AGCC

Thur 6

Project Management - The Basics (Training)

9.15am - 4.30pm

AGCC

Thur 6

Advanced Reception Skills (Training)

9.15am - 4.30pm

AGCC

Thur 6

Introduction to Employment Law (Training)

9.15am - 4.30pm

AGCC

Dealing with Difficult Employment Situations (Training) 9.15am - 4.30pm

AGCC

Cut out and keep

Fri 7
Fri 7

Building on Success Business Breakfast

7 - 9am

Macdonald Norwood Hall Hotel

Fri 7

Negotiating and Influencing Skills (Training)

9.15am - 4.30pm

AGCC

Mon 10

Report Writing (Training)

9.15am - 4.30pm

AGCC

Mon 10

Successful Networking (1/2 Day) (Training)

9.15am - 12.30pm

AGCC

Tue 11

Essential Management Skills (2 Days) (Training)

9.15am - 4.30pm

AGCC

Tue 11

Introduction to Health and Safety Behaviour (Training)

9.15am - 4.30pm

AGCC

Wed 12

North-east of Scotland Trade Group Breakfast

7.30 - 9.30am

Palm Court, Aberdeen

Wed 12

Advanced Presentation Skills (Training)

9.15am - 4.30pm

AGCC

Wed 12

Finance - The Basics (Training)

9.15am - 4.30pm

AGCC

Thur 13

Essential Supervisory Skills (Training)

9.15am - 4.30pm

AGCC

Motivational Business Breakfast

7 - 9am

Hilton Treetops, Aberdeen

CHAMBER DIARY

Business Breakfast Associate Sponsors:

JAN
Thur 24

For ALL your print
and promotional
requirements
Litho Print

|

Digital Print

Hareness Road, Altens Industrial Estate,
Aberdeen AB12 3LE

T: 01224 875987
E: info@compassprint.co.uk
www.compassprint.co.uk
|

Signs & Labels
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New Chamber team
Restructuring nears completion
COLIN WELSH

A
FEATURES

S members are aware, the Chamber has been
undergoing a significant restructuring to ensure
the best possible service for members by putting
the frontline staff who look after them at the heart
of the organisation. The new Chamber is settled
in its new offices and the new team will soon be
complete.
“The restructure is now in the delivery phase and
we are making significant improvements to the way
in which the Chamber looks after its members by
investing in four new and more senior membership
network managers,” said chief executive Bob Collier.
“We are moulding the existing separate teams into
an efficient integrated single membership services
unit.
“The membership network managers will lead the
engagement with members and the delivery of
services. Each one will look after some of the sector
groups and will also lead for the Chamber in its
relationship with external bodies.
“We expect to have a much more efficient network
team which will be guided by the new Membership
Director who will be profiled in our next edition
of Business Bulletin, as will the new Research and
Policy Director.
“The Chamber is significantly improving the research
service it offers to members and this will be part of
the role of the new Research and Policy Director.
We have recruited a new research executive, Emma
Moulden, to help develop this service.
“Policy engagement with government at all levels is
also of critical importance to members and Rachel
Elliott has been recruited as policy executive to
lead on that activity.”
The new structure has created the opportunity for
a change in role for some of the existing Chamber
staff with Fiona Fernie stepping up from Training
Manager to become one of the Membership Network
Managers. As a result, Susan Staniforth has been
promoted to become Training Team Leader.
Recent appointments to new roles:
Seona Shand, Membership Network Manager, started
her career in Aberdeen in 1989 in the private sector
before moving to the third sector in 2001 where she
used her skills working with corporate partners as
well as managing some of the most prestigious and
profitable charitable events in North-east Scotland.
Having worked for the Chamber for over three years,
Seona brings with her a wealth of experience with
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a strong customer focus and has been instrumental
in the establishment of the Chamber Networks and
improved member engagement. Seona will continue
to support the membership initiatives providing a
range of tailored benefits and services, working
with new commercial partners and will maintain
the close liaison with Premier Partners, manage
the portfolio of networking events including the
prestigious Northern Star Business Awards and
ensure members receive the best possible service
from the ultimate business network.
Fiona Fernie, Membership Network Manager,
has worked for the Chamber for nearly six years,
previously managing the Commercial Training
function. This new post allows her to develop the
strong network she already has in the region, putting
members at the heart of the Chamber, allowing them
to develop their presence and encourage business
success in the area.
Nat Anderson, Membership Communications Team
Leader has worked in communications roles for
more than a decade, most recently in London as
communications manager for the Institute of Masters
of Wine. Originally a journalist with the Press and
Journal, his PR career has spanned sectors including
aviation, consultancy and local government in the
North-east and Highlands. He will be responsible for
delivering Chamber communications to members
via traditional and digital media channels.
Emma Moulden, Research Executive, graduated
with a BSc in Sport and Social Science from
Loughborough University in 2003 and completed
her Masters in 2004. Her passion for research led
her to join a research agency in Wetherby where she
oversaw projects for clients including Audi, Leeds
City Council and Mars chocolates. In 2009 Emma
moved to Aberdeen and worked within research roles
for both Aberdeen and Robert Gordon Universities.
She will co-ordinate and deliver sector-specific
research and ensure all members are informed of
other market intelligence relevant to their business.
Rachel Elliott, Policy Executive, has a BA (Hons)
in Publishing with Journalism from the Robert
Gordon University. After graduating in 2008,
Rachel worked for a North-east MSP for four years,
providing support on campaigns, policy and media.
Rachel is responsible for supporting the Chamber ’s
policy activity which includes policy development,
consultations, lobbying and media relations.
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Aberdeen Audio Visual
Sale and hire of audio visual equipment.
23 Countesswells Ave
Aberdeen
AB15 8LX
t: 01224 311311
w: www.aberdeenav.com
e: sales@aberdeenav.com
c: Mark Birnie - Director

Anastasia Florists
All types of floristry.
236 King Street
Aberdeen
AB24 5BW
t: 01224 622162
w: www.aflorists.com
e: aflorists@ymail.com
c: Graham Stephen - Owner

Bibby Offshore Ltd
The UK’s leading independent invoice finance
specialist providing cash flow funding for over
4,000 UK businesses.
Unit 2, Block B
Kittle Yards, Causeway Side
Edinburgh
EH9 1PJ
t: 07803 506630
w: www.bibbyfinancialservices.com
e: mdunn@bibbyfinancialservices.com
c: Matthew Dunn - Business Development Manager

CCI
CCI is a global leader in the design and
manufacture of severe service control valves for
the servere service applications of the power, oil
and gas and nuclear industries
Lembockgasse 63/1
Vienna A - 1230
Austria
t: 07742 689066
w: www.ccivalve.com
e: jamie.allan@ccivalve.com
c: Jamie Allan - Northern UK Area Manager

The Core Aberdeen
BREEAM rated business space for Office,
Warehouse, Storage & Distribution in the Bridge
of Don
Claremont House
25 Victoria Avenue
Harrogate
HG1 5QQ
t: 01423 560200
w: www.generateland.co.uk
e: info@generateland.co.uk
c: Generate Land Limited - Development Manager

Denvir Marketing
Leading marketing consultants committed to
helping fast growing Scottish businesses across
all sectors, reach their potential.
Scotia House
Castle Business Park
Stirling
FK9 4TZ
t: 01786 435192
w: www.denvirmarketing.com
e: claire@denvirmarketing.com
c: Claire Kinloch - Managing Director

LFH Engineering Ltd
Providing a global service for the
design,manufacture and supply of diesel engine
coolant pumps supporting ship propulsion
systems, diesel power plants and rail
Unit 1 Castle Street
Castlepark Industrial Estate
Ellon
AB41 9RF
t: 01358 726310
w: www.lfhengineering.com
e: les.hill@lfhengineering.com
c: Les Hill - Managing Director

Enable Scotland
Third sector/charity
2nd Floor
146 Argyle Street
Glasgow
G2 8BL
t: 01412 251643
w: www.enable.org.uk
e: linsey.cox@enable.co.uk
c: Linsey Cox - Consultant Sponsorship Manager

MJMEnergy Ltd
Training and consultancy in upstream and
downstream energy, emissions, trading and the
future both UK and International
The Peach Tree Office
Crofters Court, The Crofts
Witney
Oxfordshire
OX28 4DD
t: 08452 997072
w: www.mjmenergy.com
e: chris.langston@mjmenergy.com
c: Chris Langston - Office Manager

Grampian Transport Museum
A self funding charity that has grown from
community/volunteer roots into a top ten visitor
facility that has edutained between 45 and
62,000 visitors a year over the past 30 years.
Alford
AB33 8AE
t: 01975 562292
w: www.gtm.org.uk
e: info@gtm.org.uk
c: Mike Ward - Curator

Langley Apartments Ltd
Residential Serviced Accommodation provider to
the corporate sector of the Oil & Gas industry
60 Rosemount Place
Aberdeen
AB25 2XJ
t: 01224 633300
w: simpsonbrebner.com
e: bill@simpsonbrebner.com
c: Bill Brebner - Director

The Language Room
Professional translation and interpretation
services in all languages by a team of qualified
experienced native translators to guarantee
accuracy and quality at all times. Provider of
business language training.
15 Edinburgh Road
Linlithgow
EH49 6QT
t: 0844 809 4576
w: www.thelanguageroom.com
e: elodie.milne@thelanguageroom.com
c: Elodie Milne - Managing Director

MSD Design Ltd
MSD Design Ltd provide design and
manufacturing services to the offshore oil and
marine, construction, whisky distilling, health,
water and sewage treatment industries
Unit 1 Logman Centre
Greenbank Crescent
East Tullos
Aberdeen
AB12 3BG
t: 01224 897238
w: www.msddesignltd.com
e: sales@msddesignltd.com
c: Martin Stevenson - Director

NEW MEMBERS

NEW MEMBERS AT THE CHAMBER

Red Mist Media
Form a group of industry leading Oil & Gas
related websites delivering business intelligence
and daily news feeds from over 150 countries.
With a global client base and over 40,000
subscribed users they really are a market leader
in the field.
Interkab House
Links Place
Aberdeen
AB11 5DY
t: 01224 582902
w: www.redmistmedia.com
e: info@redmistmedia.com
c: Scott Clark - Operations Manager
Seafood Products Ltd
Export of fresh/frozen salmon products
A1 Endeavour Place
Meridian House
Farnham
Surrey
GU10 5EH
t: 01252 741210
w: www.seafood-products.com
e: lee@seafoodproducts.co.uk
c: Lee Graves - Sales Manager
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“
What impact will
the AWPR have
on your business?

HOT TOPIC

”

The development of the AWPR will hopefully now clear the log jam on important local projects. Let’s
get construction started and also move forward on the Haudagain roundabout and the third Don
crossing. The airport authority has been vocal about how bad the situation is because, quite frankly, it is
atrocious. It can sometimes take longer to travel the six miles into town from the airport than it does to fly
up from London.
On a personal level it means that as a company we can start to plan for the future. We have decisions to
make, including identifying a potential site for new headquarters. We could not do this until the AWPR was
finally resolved.
At this time, the traffic congestion and delays are so bad in Dyce, that we have considered moving elsewhere.
We are delighted that the AWPR is going to go ahead but we hope that the council will prioritise to ensure
that the areas which have the worst problems are first to be tackled.
Eddie Anderson, Managing Director, ARR Craib Transport Ltd

Since the initial idea was introduced, it has been clear that the AWPR will make a huge
difference to our operation. Moving congestion out of the city centre will allow us to
transport groups far more efficiently. Current timings allow for known traffic delays and this adds
considerable time to commuter services and school transport from all suburbs and through the
city centre. Combine these delays with the cost of fuel and idling, and you can see that the AWPR
has the potential to reduce travelling time and costs for our customers and all road users in and
around Aberdeen. I just hope that construction will proceed swiftly without too much impact on
day to day operation of existing routes.
Steven Whyte, Director, Whytes Coaches Ltd

When you consider the amount of investment and economic growth that the AWPR will
bring to this area, it’s hard for a business of our type to find any drawbacks when discussing
its introduction.
With obvious things like more efficient transportation of our products to customer sites and
improved associated costs, there will also hopefully be benefits to our company due to a
favourable knock-on effect on congestion levels at the main bottleneck points around the city,
particularly at rush hour.
Spending less time in a frustratingly short but timely commute will undoubtedly lead to a happier
workforce!
Chris Thomson, Director of Communications & Infrastructure, Pipelines 2 Data (P2D) Ltd

The AWPR will have a positive effect on our business and Aberdeen in general because
it will help with the city’s mobility. We are located in West Tullos and getting in, out and
across the city quickly is a real and ongoing challenge but the AWPR will take away some of the
historic traffic problems and ease congestion in many parts of the city. That, in turn, will open up
opportunities and make business logistics better because people won’t need as much forward
planning in their journeys. I believe that the AWPR will attract more business to the city because
it will be seen as an easy place to move around. In our company, we have shied away from
expanding within the city in the past but being able to move around more freely would encourage
us to think about growing in other parts of Aberdeen.
Fiona Sommerville, Founder and Director, RS Occupational Health

NEXT
YOUR EYE
FREE IS
AM E
can EX
visit Dun
W DU
Time to Opticians... NO
Todd
n
eye examinatio
your last
you that
to advise
writing
Test>>.
We are
<<Last
reasons.
was on
for two
with us
important
ns are
possible
highest
eye examinatio
enjoy the
Regular
that you
as an important
they act
they ensure
go
Firstly,
and secondly
may otherwise
of vision,
which
charge.
standard
FREE of
for conditions
exam is
check
health
r your eye
. Remembe
undetected
Yours sincerely,
Name
Manager
Title
Manager

e Phone

Practic

.com

anandtodd

www.dunc

Town
Postcode

Aberdeen & Grampian Chamber of Commerce

RT
E D A PA

with

MENTS

nor
one Ma

Pr

n
omotio

Ke
room
our 2 bed t
offering
n’s
£99 per nigh
We are’snow
pso
Sim
daySimpsontments for just
rt at
Spo
(excl. VAT)
– 31st October
Live
your aatapar
10th October r 2011
between
art menu ober rld Cup on all bookings received
– 16th Decembe
10th October
stay
k st kfast d Oct RugbyisWoavailable
minimum
dates between
on a 3 night
for arrival
Kicnew breatember - 23r this yearyeenen.sOffer
draw
and is based
our prize
availability

our

x and
Rela

Sep

9th
on fromnt scre
acti
live our gia
y the on
enjo

here

to see

to enter with dinner
details and
twoo
edule for further
ht stay for
Sch
Click here to win an overnig of Prosecco
639355
for a chance worth £50 + a bottle
(0) 1224
Manor at:
now on +44
Kepplestone
contact us
Offer is subject

the

to

this fantastic

offer or to

book your

stay

Find out more

more about

about

nor.com
lestonema

www.kepp

BAR
To find out
NGE EL
T LOU R HOT K
RAN STA TEL.CO.U
TAU RT 4 SHO
RES
TE E SPO .SIMPSON
CAR E LIV WWW
LA
S A TERRAC otel.co.uk
CHE
LUN R SUN impsonsh
SS
INE DOO vations@s
ENTS
A PA R T M
BUS OUT
RVICED
URY SE
FEE NTS | E: reser
| LUX
COF L EVE 327777
LIVING
NG
4
ECURE
RNI SPECIA T: 0122 P R I V AT E & S
MO
AST OOM DEEN
ABER
AKF RDR ,
BRE BOA ROAD
THE 3 QUEEN’S
59-6

32

IC
Y SERV

pplest

Address

Click

3
1
Address Practice Address
2
Practice
r
Address
Numbe
Practice

Email ing
Market

RT

LUXUR

CALL FOR
PLEASE INTMENT
Name
AN APPO

and

Dear Name

t 01224 878799
w XIC.com

Direct
Mail

E SPO

Retain and grow your
customer base with our
Direct Marketing service

LIV

target create
personalise
& measure

|

AT I
N D LO C
WEST E

ON

BUSINESS BULLETIN - DECEMBER 2012

New chairman

Salary guide published

Aberdeen Inspired has appointed a new chairman to lead
the next stage of the programme to revitalise the city centre.

In its third North-east Salary Guide, Thorpe Molloy
Recruitment reports that the skills shortage is causing
decreased productivity, decreased efficiency and rapidly
rising salaries in specialist professions within the oil and
gas industry.

Aberdeen Inspired is a city centre business-led initiative. Levy
payers within the business improvement district contribute
to the scheme, with proceeds used to fund projects aimed
at improving the area.
The new chairman said: “Having been a member of the
Aberdeen BID board for the past year and involved since
the organisation’s inception, I have seen at first hand the
progress being made and the strategy for moving forward.
“There are a number of innovative and exciting ideas for
improvements, with the common aim of fostering interest
in the city centre and engaging with the public - ultimately
increasing footfall for the businesses at the heart of
Aberdeen.
“John Michie has been a major influence in the good
work done so far and the challenge for me is to ensure
that continues. Although John has stepped down from
the chairman’s role, he has agreed to continue to lend
his valuable expertise and experience as a director. I am
delighted to be working with a first rate board.”
Jane Spiers, the chief executive of Aberdeen Performing
Arts, has also been appointed as a director.

Petrofac acquisition
Petrofac Training Services (PTS) has acquired Oilennium
Ltd, a specialist e-learning provider to the energy industry.
PTS specialises in the identification of areas within oil and
gas workforces where competence can be developed and
enhanced and then designs and delivers comprehensive,
bespoke training solutions to address identified areas.
Developing an e-learning capability is a key priority for PTS
and the acquisition of Oilennium Ltd will enable the company
to deliver a cost-effective and differentiated offering to its
customers.
Commenting on the acquisition, Paul Groves, Managing
Director, Petrofac Training Services said: “It is our intent
to become the leader in delivering blended learning to the
global oil and gas industry and this acquisition gives Petrofac
the final piece of the jigsaw in providing this capability. I
look forward to working with the team to create the leading
e-learning business for this market.”

The annual guide, which provides information on basic
salary levels for junior through to senior roles in the
company’s recruitment specialisms, focuses specifically
on Aberdeen city and shire. It reports that although
confidence is booming in the energy sector, many of the
company’s clients are concerned about retaining valued
employees and are frustrated by the lack of available
candidates in niche areas such as technical recruitment,
project management, drilling, subsea engineering and
contracts management.
Amanda McCulloch, Managing Director, said: “In the past
12 months we’ve experienced an increase in temporary
and permanent hiring activity as our clients add to
headcount and we engage with new clients requiring
specialist assistance to source talent. Many of our clients
comment on the dramatic rate of change in salaries and
contractor day rates which, although not quite back to
pre-recession levels, are in rude health, increasing sharply
in niche areas.

NEWS

Richard Noble, a director of commercial property specialists
FG Burnett, succeeds John Michie, managing director of
Charles Michie, in the role following his decision to step
down at the end of his term in office.

“Often businesses look to their competitors and supply
chain when sourcing new employees. This is elevating
salaries as companies try to out-compete each other
and can also significantly hinder the rate of recruitment
as counter-offers retain candidates who have gone
through a successful interview and selection process.
Local companies also have to compete with the allure of
overseas destinations which offer new life experiences
and lucrative salary and benefits packages.”
She said that another approach which is proving to be
a key differentiator for local operators is the focus on
effective “Total Reward” packages. In addition to salary
and benefits, mid to senior employees are being offered
share options and very significant “welcome” and retention
bonuses based on a percentage of annual salary.
“Although the region is recognised as a highly innovative
hub, with a relatively large pool of highly skilled residents,
there is a shortage of executive, particularly female, board
level talent partly because the long term incentive plans
initiated 18 – 24 months ago are taking effect,” she said.
“As a result, salaries and the overall value of Total Reward
packages at the executive level are rising quickly.”
To request a copy of Thorpe Molloy Recruitment’s latest
Salary Guide please visit www.thorpemolloy.com or
telephone 01224 658 865.

It's time to activ8 your business:
online HR tools to improve your
business efficiency.

www.activpayroll.com
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ON THE MOVE

On the move

(L-R) Graham Gall and James Robertson

(L-R) Allison Walker, Niel Rennie and Gillian Jagger

International health and safety training specialist, Falck
Nutec, has strengthened its UK management team with the
appointment of two new directors.
Allison Walker steps up to director of sales and marketing,
Niel Rennie has been appointed finance director and they
will be supported by human resources manager Gillian
Jagger who takes on a senior role within the management
team.
The appointments are part of a long term strategic development
plan for the Danish-owned business which has invested more
than £1 million in its UK facilities in the past year.
Allison Walker, based at Falck Nutec’s Aberdeen training centre
in Dyce, was previously UK sales manager and will continue to
focus on developing the sales and marketing functions while
taking on wider management responsibilities.
Finance director Niel Rennie joined the company 10 months ago
from an oil and gas and subsea projects background and will
oversee continued investment in facilities and infrastructure at
the four UK locations, while senior manager Gillian Jagger has a
strong track record in HR and has been part of the company’s
continual expansion since joining in 2000.

Rory Machray
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John Bell Pipeline has
appointed Rory Machray as
Assistant Director.
Based in the company’s
headquarters at Thainstone
Industrial Park, Inverurie, Mr
Machray will be assisting
Managing Director Brian
Thomson
and
Director
Mark Skinner in the financial
and overall running of the
company.

Aberdeen & Grampian Chamber of Commerce

The industry skills and workforce development body, OPITO,
has appointed a new UK standards and approvals director to
lead the development and delivery of safety and competence
training standards throughout the industry.
Graham Gall has joined OPITO as UK standards and approvals
director, and will oversee the effective implementation and
delivery of OPITO standards across the industry. The standards
are designed to ensure the development of safe, competent
workforces across all sectors, both onshore and offshore.
Prior to joining OPITO, Graham spent five years as UK managing
director with Falck Nutec where he was responsible for the
overall management, direction and growth of the UK business.
James Robertson has joined OPITO as marketing and
communications executive, part of the organisation’s policy and
external affairs team. James joins the business from Petrofac
Training Services where he held the position of Marketing
Manager for the Europe Region.
He will be responsible for all marketing, communications and PR
activity for the UK business, showcasing the breadth of OPITO’s
work and operations with industry, education and government.

Aberdeen-based Frasermedia
media communications firm
has made a key appointment.
Jillian Sheran, 23, has joined
the team as Junior PR
Account Executive.
Managing
Director
of
Frasermedia, Pauline Cook
said: “We have almost tripled
our PR clients in recent
months so we had to add
to our team to ensure we
could continue to deliver
our tailored and customer
focussed service.”

Jillian Sheran
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Kevin Short
Atlas, the global specialist provider of innovative, interactive
learning solutions for the energy industry, has appointed Kevin
Short as Director of Sales, based in Aberdeen.
In this new position, developed to deliver increased customer
support and service to Atlas’s expanding business, he will lead
the global sales teams.
Mr Short has 24 years of senior sales leadership and management
roles in financial and information technology services, based in
New York, London, and Ireland with global blue chip companies
including Pitney Bowes, DX Group, and Chase Manhattan Bank.
His appointment comes as Atlas launches three new translations
of its International Minimum Industry Safety Training (IMIST)
programme.

Craig International Supplies, a division of global shipping
and energy services firm Craig Group, has appointed Steve
McHardy and Jill MacDonald as Joint Managing Directors.
Formerly CIS directors, they have a combined experience
of 29 years with the oilfield procurement company.
Steve and Jill have been in charge of overseeing the management and subsequent growth of the Aberdeen head
office along with the start-up and success of their international locations in Houston and Cape Town.
Craig Group chairman and managing director, Douglas
Craig, said: “Both Steve and Jill have a wealth of senior
management expertise along with extensive knowledge of
the global procurement industry.
“They will take on
responsibility for
the direction and
strategy of Craig
International
Supplies and will
focus on growing their current
bases whilst also
looking to expand in to West
Africa,
Central
Europe and Australia.”
Steve McHardy & Jill MacDonald

Genesis Personnel, which has offices in Aberdeen and
Peterhead, has appointed Bill Barclay as Senior Recruitment
Consultant to head up the firm’s driving and logistics
division.
Genesis Personnel, which currently employs 15 members
of staff across both locations, was launched in 1975 and
provides onshore and offshore recruitment solutions to
clients across the world in a range of sectors including
marine, oil and gas, industrial, commercial, driving, legal,
leisure and catering. The firm has an international client
base providing permanent, temporary and contract-based
personnel.
Mr Barclay, 64, began his career as a driver before moving
into recruitment as a consultant and has worked for a
number of well-known Scottish recruitment consultancies.

ON THE MOVE

Bill Barclay

PwC in Scotland has taken 70 graduates into the practice,
including 17 in Aberdeen, the largest number taken on by the
North-east office.
The firm said it demonstrates its investment and growth
ambitions for the city.
Mark Higginson, senior partner, PwC in Aberdeen, said: “Despite
the weak growth in the Scottish economy we strongly believe
in building a healthy pipeline of talent, enabling us to grow our
Scottish practice and our Aberdeen team.
“This clearly demonstrates our commitment to the Aberdeen
market and to helping the industry and our clients achieve
success and meet future challenges head on. It also reflects
the growing demand for support services ranging from tax and
audit to risk advisory and corporate finance.”
A total of 2019
university students
applied to join the
Scottish practice –
a 2% increase from
2011 – including 750
people interested
in participating in
PwC’s internship
programme,
a
29% rise on the
previous year.

(L-R) Simon Kinsella, Imogen Smart,
Mark Higginson

Executive
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for human resources, recruitment and training
We are delighted to announce the launch of the award-winning
sixth annual
Awards to celebrate, recognise and
reward those who have made a significant contribution to
excellence in Human Resources, Recruitment and Training.
Nominations for the awards are now open so if you know an
organisation, team or an individual who in the past 12 months
has demonstrated excellence in commitment, innovation, and
strategic vision in their HR, Recruitment, Retention and
Training Strategies, why not nominate them for a
?

the
.
blossoming award

being held at the aecc aberdeen, on thursday 6th June 2013

ABERDEEN BUSINESS SCHOOL
AT THE ROBERT GORDON UNIVERSITY

nominations close on Friday 8th February 2013.

To make your nominations or for more information
please visit www.cherriesawards.com

the Top
Outstanding
contribution award
KUDOS FINANCIAL SERVICES

exemplary employer of Choice
CMS CAMERON McKENNA

outstanding hr director
AMEC

excellent hr manager
ACTIVPAYROLL

extraordinary
team initiative
PETROFAC

fantastic hr advisor
WOOD GROUP

tremendous training
& development
ABERDEEN APPOINTMENTS AGENCY

finders keepers
recruitment & retention
CROWN RELOCATIONS

For more details go to: www.cherriesawards.com or phone: 01224 651815
cushydoos is brought to you in association with The Urquhart Partnership

