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Gulf Offshore awarded elite gold
standard staff accolade
Aberdeen based marine
transportation specialists Gulf
Offshore N.S. Ltd have joined an
elite group of just 34 organisations
in the UK that have been awarded
a gold standard award by the
internationally recognised business
framework, Investors in People.
Gulf Offshore IIP coordinator Anna Samuels

Launched in 1991, Investors in People is the UK’s leading People
Management standard, described as “a business improvement tool
designed to help all kinds of organisations develop performance
through their people”. The framework helps organisations to focus
on 3 core principles - planning strategies, putting them into action
and evaluating performance.
Gulf Offshore Managing Director Perry Kennedy: “A strong
commitment to employee development is a no-brainer for the
management team here at Gulf. It may sound like a clichéd phrase
but our people are our strongest asset. Every member of staff is
given the chance to fulfil their potential. We were keen to ensure the
IIP assessment was seen as a platform to encourage involvement
and input from the team in Aberdeen.“
Quality Co-ordinator Anna Samuels, was tasked with the job of
co-ordinating the assessment ensuring that the assessment process
flowed smoothly. “It was equally important that employees were
made aware of the benefits that Investors in People recognition would
bring to Gulf, and that the IIP Assessor understood the Company’s
aims and objectives.”
The intensive assessment took place over 3 days in the Company’s
Aberdeen premises, where a cross section of the workforce was
interviewed by an IIP assessor. The outcome of this assessment
determined that, not only had all 39 evidence requirements of the
Investors in People standard been met, but also that Gulf had been
successful in meeting the 126 additional evidence requirements of
the extended framework - resulting in a Gold award achievement.

Anna: “Achievement of the standard was almost entirely dependant
on the opinions and perceptions of all the employees that were
interviewed. Achieving IIP gold accreditation, has created a sense of
pride among our onshore employees, and has reinforced the belief
that the Company is concerned first and foremost with its people.”
Perry Kennedy “Being awarded the IIP gold standard is something we
are all proud of here at Gulf, and demonstrates that we have created
a great environment for people who come and work for us. I think
it underlines commitment to developing our people. IIP reported
back that our staff are clearly recognised as our most valuable asset
in making the business a success, ensuring that every person is
supported, developed and nurtured to enable them to perform at
the highest level possible.”
Anna: “We will now have the opportunity to work with some of the
other gold standard IIP companies to exchange working ideas.
Management can now refer to the framework as a reference and
guide for on-going improvement, and to assist the Company in
continuing to meet its aims and objectives though its people.”
Gulf Offshore are part of the International Group Gulfmark Offshore
Inc, owners and operators of over 90 offshore support vessels
operating in the global energy industry.

gUlfmark.com
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Heading for health
Olympic and Commonwealth Games set fitness standards
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DENISE ARKLEY AND LORRAINE WATSON IN THE HATSTAND NELLY SALON
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he gathering of the world’s finest sportsmen and
sportswomen in the UK twice in the next two years will
provide not only spectacular events but also a platform to
improve the health of the nation.
It might be a long shot that the next Usain Bolt or Steve
Redgrave will emerge from Scotland but what is certain
is that the London Olympics later this year and the 2014
Commonwealth Games in Glasgow can be the inspiration and
catalyst for a dramatic rise in the fitness of the population.
The Scottish Government’s stated intention is to maximise
the possible benefits from these events and its priority is
to get Scotland physically active with people living long,
healthy lives.
The Government says an active and healthy nation has a
key role to play in creating a more successful country, with
opportunities for all of Scotland to flourish.
An active Scotland can bring wide-ranging
benefits across all of its legacy ambitions,
not just for the economy.
Physically active people have a 20-30%
reduced risk of premature death, and a
50% reduced risk of major chronic disease,
such as coronary heart disease, stroke,
diabetes and cancers.

won 158 London 2012 contracts and just last month the
Cameroon team confirmed that Aberdeen will play host to
its pre-Games Training Camp.”
Evidence suggests that there can actually be a financial
benefit for employers to encourage their staff to get fit.
Research has shown that active workforces tend not only to
report less illness but also to recover more quickly from the
illnesses they do suffer.
Physically active employees are calculated to take 27%
fewer days of sick leave than their inactive colleagues which
equates to more than two days extra attendance and savings
of £135 per employee. The active employees are also more
productive and have fewer industrial injuries.
There are numerous ways employers can promote and
encourage increased levels of activity
from encouraging active travel to
work or ensure the appropriate
facilities such as showers are available
to providing opportunities for active
breaks, encouraging the use of stairs or
incentive schemes.
The Scottish Centre for Healthy
Working Lives (SCHWL) is dedicated
to raising the levels of health of Scots
and features Aberdeen’s Hatstand Nelly
as a case study on its website.
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For some time now the Government has had
a national physical activity strategy which
endorses international recommendations
that adults should accumulate at least
The hair and beauty salon and juice bar
30 minutes of moderate intensity activity
was a finalist in the overall small business
Shona Robison, Scotland’s Minister
on most days of the week, with children
category of last year’s Northern Star
for Commonwealth Games and Sport
undertaking at least one hour most days.
Business Awards and were overall
When that strategy was launched in 2003
winners of the British Chamber of
two thirds of the women in Scotland and more than half of Commerce Award for Customer Service. Owner Lorraine
the men were failing to meet this level. In the under 15 age Watson said she was delighted that she sought advice from
group 37% of girls and 26% of boys also failed to meet it.
SCHWL five years ago.
The target set then was that by 2022 50% of adults and 80%
of children should be meeting the recommended level and it
is anticipated that the Olympic and Commonwealth Games
can give this challenge significant momentum.
Shona Robison, Scotland’s Minister for Commonwealth
Games and Sport, told Business Bulletin: “With the 2012
Olympics now looming large on the horizon and less than
1,000 days to go until the Glasgow 2014 Commonwealth
Games, people across Scotland are looking forward to and
getting involved with the excitement surrounding both sets
of Games. And as a Government we are already doing all
that we can to contribute to a successful Olympics in 2012.
“The Games in both 2012 and 2014 offer vast opportunities
to put Scotland on the path to a healthier and more
successful future. We want to deliver a legacy that is both
ambitious and will capitalise on this once in a generation
opportunity of hosting these major international sporting
events. As the Games draw closer we will be increasing our
engagement with our UK counterparts to make sure we get
every benefit we can for Scotland as well as learning all we
can for Glasgow in 2014.
“While London will undoubtedly be the main hub of sporting
activity, I am very pleased that Scotland is contributing, with
eight football matches being hosted at Hampden Park in
Glasgow. The Scottish Government has played a full role
in all activities relating to London 2012 from promoting
volunteering opportunities to encouraging Scottish
businesses to bid for London 2012 contracts, and we will
continue to do so. So far 117 Scottish organisations have

They helped her establish a policy which reduced absence
by two thirds and her initiatives have included talks by
experts including a physiotherapist, and activities at work.
“One of the reasons for absence was back problems,
something I suffer from because of 20 years of standing
slightly wrongly,” said Lorraine. “I want to ensure my staff
don’t suffer in the same way.
“We have also had Pilates lessons to give our team the skills
to improve their fitness levels.
“We introduced tailored fitness programmes for all staff from
a trained fitness instructor; hand care and dermatitis talks;
a healthy eating seminar; Friday night running sessions; a
cycle to work scheme; and fruit platters at team meetings.
“I think it helps the business as well as my 14 staff. We’ve
all been to places where you think, ‘These folk aren’t really
getting on very well. It makes you feel uncomfortable and
I think it’s really important for attracting and retaining new
clients that your team is seen to be happy.
“I see Healthy Working Lives as marketing for the salon.
If you hold events and activities and the team talks about
them then that is your marketing.
“In Olympic year we are stepping things up with the Olympic
Gold Challenge. It is a charity event and between us we will
be covering a total of 2012 kilometres. I will be on my bike
and others will be running, walking, swimming and on the
treadmill in the gym.”
5

Personal tax haul

Joint-venture first

H

MRC has recovered £255
million over the last year
through tax investigations
into the self-assessment
returns of personal tax
payers,
says
national
accountancy group, UHY
Hacker Young.
This is the highest amount
collected through personal
tax
self-assessment
investigations in three years.

NEWS

Aileen Scott, tax partner,
Campbell Dallas

Aileen Scott, tax partner at
Campbell Dallas, the only
Scottish member of UHY Hacker Young, said: “Although
much of the attention paid to HMRC’s compliance work has
been related to its pursuit of high-net-worth individuals with
offshore bank accounts, this year has seen HMRC launch a
number of initiatives aimed at ordinary taxpayers.
“The latest campaign focused on those who provide private
tuition, instruction and coaching and early in 2012 HMRC plan
to target those who are using e-marketplaces to buy and
sell goods and also electricians following on from an earlier
targeting of plumbers.
“These figures show that HMRC is determined to do
whatever it can to clamp down on tax avoidance and pursue
every opportunity it has to collect more tax.
Those who
are going to be at particular risk of investigation over the
next year are doctors, dentists, plumbers, tutors, residential
property landlords and anyone in sectors HMRC see as a bit
too ‘entrepreneurial.”

Sales surge
Commercial property specialists Space Solutions has
outpaced all expectations to see sales surge past the
£20million milestone for the first time.
Results for the year to the end June 2011 show that, despite
the challenging conditions in the commercial property
sector, revenues jumped 25% to just over £20.23m from
£16.1m the previous year.
The Aberdeen-headquartered firm, which operates from
five bases across Scotland, said the impressive figures were
down to its ability to help businesses better manage their
workplaces and property costs and a range of key decisions
focused on driving forward growth.
Managing Director Steve Judge said: “Our target now is
to see turnover reach £50m within the next five years
and we have already started the process of reshaping and
developing the business to reach that goal.”

Roger Connon, partner, McGrigors

UK law firm McGrigors has advised on what is believed to be
the first in a string of joint-ventures as international energy
companies target lucrative oil and gas contracts in Nigeria.
Lawyers in the firm’s Aberdeen-based Energy team have
advised Nigerian conglomerate Jagal Group on a deal which
will allow it to join forces with Subsea 7, a global leader
in seabed-to-surface engineering and construction and
services.
The resulting joint venture, named NigerStar 7, will provide
services to oil companies for large and complex projects in
Nigeria.
McGrigors said the groundbreaking deal has come about
partially in response to strict new legal requirements in Nigeria
aimed at improving local involvement in the development of
Nigeria’s oil and gas assets.
McGrigors partner Roger Connon, who led the legal team
on the deal, said similar deals are expected in the coming
months.
“The Nigerian authorities recently passed a law, The Nigerian
Oil and Gas Industry Content Development Act, which is
designed to enhance the level of participation of Nigerians
and Nigerian companies in the development of the country’s
oil and gas industry,” he said.
“What this effectively means is that only those companies
with significant indigenous capital – human and otherwise
– will be allowed to win licenses to operate on some very
lucrative local contracts.
“The Nigerian government is trying to encourage partnership
between local businesses and international providers which
will ensure that expertise and resources are shared. This is
likely to lead to a flurry of joint ventures as major international
companies move quickly to secure partners of sufficient
quality.”

Aberdeen's favourite payroll
solution: allowing you to
concentrate on your core business.
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www.activpayroll.com
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Scotland Futures
I

n the ‘NE Scotland Monthly Economic Report’, provided to
members of AGCC by MacKay Consultants in December
2011, Tony MacKay wrote, under the heading of “The
Eurozone Crisis and the Scottish Economy”, explaining a
model developed by them to forecast short term changes
in the Scottish economy. The model indicated that about
35% of the change in economic output in Scotland in 2010
could be explained by what happened in the UK economy,
21% by Europe, and 10% by the world economy, leaving 34%
as unexplained variables.
Intrigued by this cool analysis of the economic impact of the
various epicentres of economic activity and their associated
tiers of government on business performance in Scotland,
I suggested to Tony MacKay that ‘the remaining 34%
which cannot be explained’, might be allocated to Scottish
economy/Government impacts (15%), market sentiment
(10%) and ‘unknown events and the impacts of ‘shocks’
which could be annualised to assess impact (9%). He replied:
“Our model does not allow us to produce the calculations
you mention but I think that the estimates in your email will
not be far out.
The level of public expenditure under the control of the
Scottish Government is relatively small. It is obviously
important that it is spent as wisely as possible but most of it is
spent by the local authorities and NHS Scotland on statutory
spending programmes such as health, education and social
work. The amount of discretionary spending through bodies
such as Scottish Enterprise and HIE is very small but the
Scottish Government can use it to influence the decisions
of the private sector – e.g. on investing in renewable energy.
Domestic demand – e.g. retail spending – in Scotland is
clearly influenced by market sentiment. Consumers seem
very depressed at the present time, although not as much in
Aberdeen City and Shire as in the rest of the country.”
So we end up with a formula for the likely impacts of the
combination of economic reality and policy bluster at the
key tiers of Brussels, Westminster and Holyrood, which looks
something like this in terms of impact on the performance of
the Scottish economy (change in economic output):
• 35% is explained by the UK economy and associated
government policy
• 21% is explained by the EU economy and associated EU
policy
• 15% is explained by the Scottish economy and associated
government policy
• 10% is explained by the World economy and associated
government policy
• 10% is explained by market sentiment
• 9% is explained by unknown factors combined with
events and shocks which are annualised over the longrun

Over the next few years, there are some key decisions for
the Scottish voter to make on choices for further devolution,
‘devo-max’ or independence. As one William Jefferson Clinton
famously said, “It’s the economy, stupid”, and businesses as
well as voters will want to know the economic prognosis for
each of the options put before them. If the previous analysis
is broadly correct, and we further assume that, under any
circumstances, the economic and political impact of the UK
economy on Scottish economic performance is unlikely to
fall below 21% (the same level as the current EU reading),
then what we are really saying is that the impact of political
decisions on the economy is within a modest range.
The measures of influence and control that can be exerted
as a matter of choice by Scottish people, businesses and
their representative government is limited to the range of
the current c. 15% to a maximum c. 29%. When only a third
of the levers of power are in your control, it will be very
difficult to achieve your policy objectives, and in reality,
a very small proportion of this 15-29% is capable of policy
manipulation. One of the realities of globalisation is this loss
of control and influence for most sovereign economies. If
you work on the basis of one-third Scottish, one third UK
and one third global, this would be a pretty fair summary of
where influence lies.

CHAMBER VIEWPOINT

Bob Collier
Chief Executive

You can (and political parties will) read this two ways: either
“we can double the influence that we have on our economic
future, and this is worth going for”; or, “Why risk the economy
for such a marginal change of impact”. As ever, our future
is much more likely to depend on political messaging than
on rational decision making based on clear factual analysis.
How this political messaging plays with the floating voter
will be critical.
AGCC has a short season of members events which should
help you to make some sense out of the way that politics
could be impacting on your business in the future:
• Feb 23 Business Breakfast - The impact of the Scottish
Bill on the North-east
• Mar 22 Business Breakfast - UK Budget
Both Business Breakfasts are co-sponsored by
Ernst & Young.
• April 17 Business Week (with FSB, SCDI, ENET) Question Time on Independence and a single local
authority for the North-east.

Bob Collier
Chief Executive
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Going for Gold

Scotland’s businesses can be winners if they compete for
procurement contracts

DISCUSSING OPPORTUNITIES FOR PROCUREMENT (L-R) BOB COLLIER, JILLIAN MOFFAT & LINDA DAVIDSON

T

housands of gold, silver and bronze medals are up
for grabs at the Olympics in London this year and the
Commonwealth Games in Glasgow in 2014 but the events
also offer major prizes for Scottish business – if they compete.

“Only the Tier 1 contracts are let by Glasgow City Council
and the Organising Committee - everything thereafter in the
supply chain is private sector so there is a big opportunity
for any Scottish company,” said Jillian.

With the opening of the Olympics now less than six months
away the opportunities are reducing but simultaneously the
opportunities for the Commonwealth Games are increasing.
Jillian Moffat, Head of Olympic and Commonwealth Games
Legacy Team, Scottish Enterprise, told Business Bulletin:

“The regions just south of the border are very interested
in the Commonwealth Games and companies in Ireland
are showing considerable interest so I think businesses in
Scotland have to sit up and take notice.

“We want the whole of Scotland to become involved in the
Games. It is not Glasgow’s Games it is Scotland’s Games.
There is no reason why businesses in the North-east should
not compete for many of the supply chain contracts.”
Contracts will range from large construction projects to
small commodities like security and catering contracts and
it is estimated the total expenditure on infrastructure and
the staging of the Games will be £2.4 billion.
8
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“Just as with any potential contract, businesses have to weigh
up the pros and cons and determine if it is a good move
for them. It is a sporting event which only lasts 11 days but
it creates an opportunity for people to think more broadly
about their businesses and to try to be more ambitious. We
are working hard with the food industry, for example, and it
is not so much about winning direct contracts but breaking
into the supply chain of the companies that are winning the
Tier 1 and Tier 2 contracts.

BUSINESS BULLETIN - FEBRUARY 2012

The starting point for those interested is to register on the
Glasgow portal http://www.glasgow.gov.uk/businessportal .
All the contracts, right through the supply chain, will be
on the website, so you have to be registered to exploit the
opportunities. If you are not on the website you will not get
an opportunity.
The purpose of registration is to:

•
•
•

collect information on areas such as health and safety,
insurance and equalities, which will be important factors
in selection
highlight the requirements you need to meet in
order to be matched with buyers and considered for
opportunities
save you time on future applications as this information
will be used to pre-populate any future tender
questionnaires

While registering you must be able to state that your
business meets a series of 10 criteria so it can be classified
as “business ready.”
These criteria will allow buyers to see that you have all
the appropriate requirements to commence business with
buying organisations.
“The 2014 Organising Committee itself is also starting to let
contracts and its activity will really ramp up towards the end
of this year,” said Jillian. “The commercial deals have to be
secured before they can establish what else is required.
“We are also on track with the legacy plans and are looking
at what activities are required on the ground to ensure we
have a lasting legacy, not just from the infrastructure point
of view but for business culture, skills, tourism and the whole
international image.”

•

Details of the legacy plans can be found at
www.gameslegacyscotland.org

Supplying the Demand
F

or business opportunities other than the Olympic and
Commonwealth Games a new supplier directory has
been designed to enable public sector buyers to find local
suppliers.

“Businesses which complete a Supplier Finder profile have a
better chance of being included in a Quick Quote – an online
request for competitive quotes for low-value contracts
where an advert is not required.

Public Contracts Scotland (PCS) has designed a commercial
matchmaking service which will bring buyers and suitable
suppliers together.

“The ability to build an accurate picture of suppliers able
to supply their local public sector organisations such as
councils, hospitals and police forces, is central to the Scottish
Government’s key agenda of creating an environment for
sustainable economic growth.

It is specifically aimed at contracts less than £50,000 and
whether buyers are looking for drugs for the NHS, carpets
for a care home or containers for a police force, if suppliers
are registered on Supplier Finder they will significantly
increase their chances of being asked to quote.
Supplier Finder uses the information which suppliers have
already provided for the PCS portal to give buyers a more
detailed picture of the goods, works or services they provide.
The innovative directory helps buyers quickly source relevant
suppliers for low value/low risk quotations and to analyse
particular local supply markets before starting a formal
tendering process.
Linda
Davidson,
Capability
Development
Scottish
Procurement, said that in order for businesses to “get
noticed” PCS was encouraging suppliers to upload their
logos, website addresses and update their profiles.
“In particular they should highlight which regions in Scotland
they would like to sell into,” she said.
“Buyers can also use key words to help select potential
suppliers, so businesses need to ensure that they populate
the relevant fields with the most appropriate words when
describing their goods and services. The information stored
by Supplier Finder will be used in addition to the commodity
categories already on the PCS system.
“It is a completely new function and of more than 60,000
businesses registered with PCS little more than 10% have so
far completed their supplier finder profile .

FEATURES

“We are keen to encourage businesses to become involved
and we will support them as much as we can. Let’s use the
magic of the Games to try and encourage business to build
capacity, be more ambitious and think longer term than they
normally would.”

“An additional development to PCS designed to help
suppliers gain local contract opportunities is a regional email
alert filtering system, allowing suppliers to receive alerts
relevant to their locality only.
“Public sector organisations and staff in Scotland will use
Supplier Finder as a sourcing directory - as a Yellow Pages
to look up suppliers.
“It is a way of suppliers marketing and promoting their
organisations to staff at departmental level - people
who have a budget to spend but not necessarily central
procurement teams.
“The idea is that they can go out for quotes for those low
risk and low value opportunities through Public Contracts
Scotland and identify specific suppliers they want to
participate in the quotation exercise. At the moment they
probably phone people they know or look in the Yellow
Pages or on an internet directory.
“This will formalise that approach through the PCS website.
“It is all about making things more transparent so there is
a clear audit trail and that helps us to understand who are
suppliers are in the public sector and where they spend it.”

•

www.publiccontractsscotland.gov.uk.
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Campaign does the trick New service
H1 Healthcare has launched an information service aimed at
helping people get the most out of Direct Payments. SelfDirected Support made via Direct Payments or Personal
Budgets can be made by local authorities to people
receiving social care services.

NEWS

In a bid to bring information about the various options
available together in one place, Aberdeen-based H1
Healthcare has created Easydirectpayments.com a portal
designed to offer advice and guidance on all aspects of
Direct Payments, from employing a carer or care provider
to financial and legal advice.

Investing in growth
Cooking up an image for the campaign

T

he award for the Best Marketing Campaign at the UK
Event Awards has been won by Tricker PR and Blue
Square.
The two companies devised PR and marketing campaigns
for Royal Deeside and the Cairngorms which promoted the
food and drink of the area as well as the panoramic scenery
and fresh environment.
The campaigns included the introduction of a glossy food
magazine called Deelicious, media relations for the Venison
Festival and a suite of highly successful eflyers all designed
to attract more visitors to the area and existing visitors to
stay longer.

Health conference
Aberdeen has been chosen as the destination for the
Association of Paediatric Anaesthetists Annual Conference
in 2015 following a joint bid by the Aberdeen Exhibition
and Conference Centre (AECC) and Aberdeen Convention
Bureau (ACB).
The conference, which will be linked with the American
Association of Paediatric Anaesthetists, will be held in May
2015 over two days and is set to welcome 500 delegates
from around the world.

Having enjoyed significant growth since opening its UK
facility in February, the company has expanded its site at
Links Place in Aberdeen with the construction of a new
qualification test facility to accommodate a growing team
of design engineers and better serve its local clients.
During the last year, it has also embarked on a heavy
recruitment drive, employing 13 experienced engineers in
less than ten months, creating a total of 22 jobs in Aberdeen.

Gear Up 2 Go
A project working to help young people make the transition
from the classroom to the wider world has been boosted
thanks to a leading local engineering firm.
Findon-based AMC Engineering Ltd is sponsoring Gear
Up 2 Go, a new project conceived in the Portlethen school
network to help equip young people with the skills they
need to take the step from school into work, training or
further education.

Speed boost

Contracts retained

BT has announced that around 33,600 homes and businesses
in the North-east will have access to faster broadband by
next summer.

ASCO has retained three significant long-term North Sea
contracts worth more than £90 million in total - two with
Nexen Petroleum UK Limited and one with Centrica Energy
Upstream.

Bucksburn, Culter, Banchory, Huntly, Kintore, Lossiemouth,
Peterhead and Portlethen are among 47 Scottish
communities – passing 186,000 premises – included in the
latest roll-out plans for BT’s next generation broadband
service delivered over copper lines.

The Nexen contracts are for offshore logistics and shore
base services and marine gas oil in the Central and Northern
North Sea. They are worth around £19m a year and are for
four years with two year extension options.
The Centrica contract for logistics management, transport,
waste management, fuel and port services is valued at
around £5m per annum and is for three years with two oneyear extension options.
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Well intervention and integrity specialist Interwell has
invested more than £2million to expand its UK operations
and doubled its Aberdeen workforce to meet demand.

Aberdeen & Grampian Chamber of Commerce

The BT investment makes available broadband speeds of up
to 20 megabits per second (Mbps) – more than double the
maximum speeds previously available to the majority of UK
homes and businesses.
The announcement means that the technology will be
available to more than 1.5 million homes and businesses in
Scotland by next summer.

Successfully
providing global
services at
a local level

PREMIER PARTNERS
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Providing world-class knowledge, services and products
to add value to clients in the oil & gas, power and
renewable energy sectors, Wood Group is a major
international energy services company, employing more
than 38,000 people and operating in over 50 countries.
UK Corporate Office
15 Justice Mill Lane
Aberdeen, AB11 6EQ, UK
Tel +44 (0)1224 851000 Fax +44 (0)1224 851474

www.woodgroup.com
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Engaging the Third Sector
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How business can help

THOUSANDS TOOK PART IN LAST YEAR’S CELEBRATE ABERDEEN

T

here are tough times ahead for the Third Sector with
rising costs, increasing demand and falling income – but
local businesses can play a major role in supporting the
most vulnerable within our communities.

Alison Chandler, its Funding and Business Planning Officer,
said the bad financial news was continuing with research
showing that philanthropic donations have dropped by 15%
in the past 12 months.

The Third Sector is the umbrella name for charities, voluntary
groups and social enterprises which provide social or
environmental benefits and figures released recently showed
a drop in income for Scottish charities in 2010 of almost
£100 million with nine out of 10 organisations expecting the
situation to worsen, or at best stay the same.

“National charitable trusts and foundations are a hugely
important source of funding for the Third Sector and the
money they give comes primarily from stocks and shares.
Most of them will be giving from the interest on their
investments and that income has been severely reduced.

Aberdeen Council of Voluntary Organisations (ACVO), is
a one stop shop to support and develop the Third Sector
in Aberdeen and part of its work is to bring organisations
together to help meet each others’ needs and aims.
12
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“The charitable trust or foundation may have been set up
hundreds of years ago and it hasn’t changed what it is
seeking to do - it is the availability of money nationally which
has changed.
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“It is a Scottish trust and has been a particularly enlightened
and helpful grant giver. For example it had a capacity
building programme so it could put someone in to help with
the governance or human resources to build up the strength
of an organisation.
“Another diminishing source of income is the public sector
which is affected by what is happening nationally and
internationally.

There could also be economic benefits and at ACVO’s
suggestion a major store become involved in IT skills
courses for older people which not only helped the learners
but brought the store new business.
“There isn’t a big wall between the private sector and the
Third Sector,” she said.
“Our organisations are businesses even if they do not
distribute profits to shareholders. The similarities between
us are greater than the differences. We need marketing
skills, financial management skills, HR resources, ideas, and
energy.

“The amount of money Aberdeen City Council, the Scottish
Government, the Department of Work and Pensions or the
NHS can make available as grants to external groups is
impacted by the national situation. I think the general public
and the local business world make presumptions about
which local organisations are funded by local authorities –
but not always in an informed way.

“Our call to action is - ‘contact us and talk across those
barriers.’”

“We often come across assumptions that a local parents’
support group or a youth group will be funded by Aberdeen
City Council without the potential donor finding out if that
is the case.

The need to raise the profile of the hundreds of Third Sector
organisations in the North-east was the inspiration for local
businesswoman Morven Mackenzie to organise Celebrate
Aberdeen, last year’s outstandingly successful mid-summer
parade through the centre of the city.

“It is unlikely that an organisation is 100% funded by the
local authority and the amount of funding is probably
dropping rapidly. Would it be right anyway for businesses
prospering locally to leave it to the local authority to look
after our communities? I think those doing business in the
local community definitely have a responsibility to ensure
they are informed.”
Alison said that locally based businesses could make a
significant contribution to support the Third Sector without
handing over money and their first point of contact should
be ACVO – the Third Sector Interface for the City.
“Local companies should think more broadly about what
they are seeking to achieve with their involvement in the
community. Is it just a nice warm feeling? Is it about being
particularly effective and making a real difference? Is it
perhaps about engaging your team?
“There are a whole range of ways in which a company can
make a really vast difference to a small local organisation
without giving a huge amount of money out of the
company’s coffers.
“They can give time, whether it be skilled time, time to raise
money or time to volunteer. They can also donate equipment,
furniture and other things which might be thrown out.
“People can also share - have you got a hot desk space, a
work minibus or a driver?
“If your business is quiet but you have people you don’t want
to lose then lend them to us – our Volunteer Centre will keep
them happy and usefully engaged.
She said that many of the activities to which they could direct
companies helped raise staff morale as well as supporting
the Third Sector citing the example of a company which was
having such a hard time with its public profile that staff were
taking steps to ensure they were not identified as employees.
“These ordinary workers were involved with us in a
community project at the time and they said our project had
been vital for keeping their spirits up.”

Celebrate Aberdeen

FEATURES

“For example a very important giver for our sector has been
the Lloyds TSB Foundation for Scotland and its ability to
give support has been cut back considerably.

More than 3000 people took part from a wide range of
charities, social enterprises and voluntary organisations and
Morven was delighted with the response.
“It was fantastic when you consider it was the first parade
we had organised but we fully appreciate there is still much,
much more that can be done and we have decided to
organise a ‘Celebrate Aberdeen 2012.’
“The Third Sector is a vital part of our community, not just in
terms of the service and support which is provided by staff
members and volunteers, but also because of the significant
economic impact it has on the area.
“The year ahead is going to be a particularly difficult one
financially for many of these organisations as demand for
their services increases and resources become harder and
harder to find.
“In 2011 we were successful in forging links between the
private sector and Third Sector organisations which started
long before the parade and have continued to flourish since
then.
“We hope that on Saturday, June 9 the parade will be bigger
and better than last year with more businesses providing
support, not only by way of corporate sponsorship on the
day, but by establishing longer-term relationships with the
participating groups who really could benefit from their
help, whether financial or professional expertise.
“We also hope the people of Aberdeen will come out and
support the event and cheer on those people parading.
Celebrate Aberdeen will give us, the public, the opportunity
to thank those who give up their time freely to help their
fellow citizens in such wonderful and meaningful ways.”
Any Aberdeen city-based Third Sector organisations
wishing to take part in the parade should contact 01224 686
054 or email celebrateaberdeen@acvo.org.uk
For more information visit www.celebrateaberdeen.org and
the event’s dedicated Facebook, Twitter and Wordpress
pages.
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Hall of Fame

News in brief
For the second year running, CALA Homes has won a
national award at the What House? Awards, regarded
as the “Oscars” of the UK housebuilding industry.
The housebuilder clinched a Bronze award in the UK’s
Best Medium Housebuilder category, repeating its
success in last year’s awards.
Montrose-based roofing and facilities management
company, Discovery Roofing & Cladding Ltd has
reported deals worth £1 million in the last six months.
The company has won business in Aberdeen,
Aberdeenshire, Angus, Dundee and Tayside.

NEWS

Jim Milne collects his Hall of Fame award

J

im Milne, founder, chairman and managing director of
Aberdeen-based Balmoral Group, has been inducted
into the Entrepreneurial Exchange’s “Hall of Fame” which
includes Sir Jackie Stewart, Sir Bill Gammell, Jim McColl and
Martin Gilbert.
Between two and four successful entrepreneurs are
inducted into the Hall of Fame annually, each receiving a
special bronze award which is set in Scottish stone.
Also inducted this year were Ivor Tiefenbrun, founder of
Linn Products and Gerald and Vera Weisfeld, founders of
What Everyone Wants and the Weisfeld Foundation.
Balmoral Group was established in 1980 producing
glass reinforced plastics products. Today, the privatelyowned company is recognised as a leading designer and
manufacturer of solutions for the global subsea, energy, civil
and environmental engineering sectors.
Now, with a payroll approaching 400 and turnover for year
ended 31 March 2011 exceeding £73m, the company exports
approximately 84% of its manufactured goods.
Mr Milne was awarded the CBE in 1994; received an honorary
doctorate from Aberdeen’s Robert Gordon University in
1999 and was made Burgess of Guild in the City of Aberdeen
during 2004. He became Deputy Lieutenant of Aberdeen
City in January 2007 and received a Degree Honoris Causa
from the University of Aberdeen in 2008.

Scotland’s best
Meldrum House Country Hotel has been named Scotland’s
best country house hotel by Golf Tourism Scotland.
The award rounds off an extraordinary season for the
Aberdeenshire venue which hosted The Northern Open for
the second year running and collected a clutch of plaques
at the 2011 Scottish Hotel Awards.
This latest honour follows a re-development plan which has
seen £2.5 million spent on a wing of stylish, contemporary
rooms and a new, multi-purpose conference facility a year
after the opening of a £750,000 state-of-the-art greenkeeping centre.
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Mechanical engineering group, EnerMech, has been
awarded a £1 million crane services contract by Talisman
Energy Norge AS.
EnerMech AS based in Stavanger will deliver services
to all Talisman’s Norwegian assets over the next six
years. The three year (+3 year option) contract covers
crane inspection, maintenance and modifications on
the Gyda, Yme and Varg A assets.
Remote downhole and wellbore camera specialist EV
has entered a six-month agreement with BP Norway to
deploy its industry-reputed technology on North Sea
assets.
EV’s next-generation cameras allow pictures to be taken
in remote and challenging oil and gas environments
including within the wellbore from surface to reservoir.
Container and module supplier and manufacturer OEG
Offshore has reported increased business growth in its
European operations for 2011, having secured contracts
in Denmark and The Netherlands worth £1.2 million.
North-east training company Survivex has gained
accreditation from offshore industry standards body
OPITO for helideck operations.
The follows industry recognised accreditation earlier
this year for offshore survival, MIST and forklift skills
training for the company which has yet to celebrate its
first birthday.
Aberdeen-based Granite PR is staging an interactive
conference aimed at unlocking the secrets of social
media and online platforms.
“Granite Online” will take place at the Westhill Holiday
Inn on Tuesday, March 20.
Expro has sealed its first contract for its ground
breaking AX-S riserless subsea well intervention system
which has been seven years in development and on
which it has invested $200mn.
It has signed a long term frame agreement with Total
E&P UK Ltd, the Aberdeen-based subsidiary of the
Total Group, and initially will carry out work in the UK
sector.

For all Members News please go to:
www.agcc.co.uk/membersnews
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Profits doubled

Oil
and
gas
telecommunications
company Nessco Group
doubled its turnover last
year to £34 million after
winning a number of
global contracts.

E

leven prominent Aberdeen business figures have
been elected to the Board of the Aberdeen Business
Improvement District (BiD) by its membership – more than
500 city centre organisations.
Barry Matheson, managing director Edinburgh and
Aberdeen, John Lewis is one of five directors to represent
the retail sector. He is joined by Craig Stevenson, centre
manager of the Bon-Accord Centre, John Michie, director
of Charles Michie Chemist, general manager of The Trinity
Centre, Linda Stewart and Ryan Manson, managing director
of Union Square Developments Ltd.
Representing the hospitality and leisure sectors are Duncan
Hendry, chief executive, Aberdeen Performing Arts, the
director of the Carmelite, Gary Atkinson and Geoff Cooper,
director of McDonalds.
Finally, Bill Somerville, director of estates and property
services at Robert Gordon University, Liam Smyth,
advertising manager at Aberdeen Journals Ltd and F.G.
Burnett director, Richard Noble, will represent the office and
financial sectors.
The new directors will spearhead a series of initiatives to
improve the city centre using a new fund which will collect
more than £3.5million over five years.
The BiD intends to devote £1.9million to marketing and
promoting the city, £750,000 in safety and security,
£450,000 in initiatives to encourage use of and improve
transport and getting about in the city centre, £450,000
on making the city more attractive and £120,000 on
collaborative initiatives to attract new investment and city
centre economic development.

Software contracts
Aberdeen-based specialist information systems company
Collabro has secured contracts with two major operators in
the oil and gas sector.
Collabro’s recently opened Perth office has won a deal with
Apache to supply Vantage POB, a software service which
monitors the movements of personnel to and from offshore
sites. The company’s Aberdeen office has secured a contract
with Chevron to provide its Legare software, which provides
planning and maintenance support.

Subsea acquisition
Reef Subsea AS has acquired from Rotech Group 100% of
its Rotech Subsea group of companies headquartered in
Aberdeen.
With this friendly and strategic acquisition, Reef Subsea has
created “a world leader in seabed dredging and mass flow
excavation services” with offices in the main subsea markets
of the North Sea, Americas and Asia-Pacific.
Rotech Group will concentrate its activities on the
engineering and fabrication of solutions for the oil and gas
and renewable industries.

Ian McPherson

Scottish Energy Minister,
Fergus Ewing visited
the
Aberdeenshire
headquartered company
as it announced it has
created more than 40
new jobs in 2011 and has
plans to expand its 130
strong workforce by at
least another 20 in 2012.

The company which specialises in telecoms systems
integration and services recently secured a number of key
contracts in the North Sea, Iraq, West Africa, Brazil and
Middle East worth more than £23 million.

NEWS

New Board elected

The work includes systems for both upstream Floating
Production Storage and Offloading vessels (FPSOs) and
downstream plants.
In the UKCS the company has been awarded new projects in
the Golden Eagle, Clipper and Forties fields
Ian McPherson, Managing Director said: “Our strategy of
continuing to invest during the challenging times has paid
off this year with turnover doubling, significant new export
contracts and the recruitment of skilled engineers and
technicians. The business has been built on a reputation
for robust quality, giving clients reassurance that their
vital offshore systems are protected around the clock and
subsequently our growth is testament to that success.”

VIBES Awards
Maitland Mackie, chairman of the Mackies of Scotland
ice cream firm, was honoured for his commitment to
environmental issues at the Vision in Business for the
Environment of Scotland (VIBES) Awards.
VIBES recognise the commitment, actions and achievements
of Scottish companies in reducing their impact on the
environment.
Dr Mackie was presented with the Lifetime Achievement
Award at the ceremony by Iain McLellan, from Environmental
Protection UK, for his support for campaigns to boost
renewable energy ownership by Scottish businesses and
help the environment.
Aberdeenshire-based companies FIS Chemicals Ltd and
Keenan Recycling also won awards at the ceremony.
FIS Chemicals Ltd won the Management Award in the Small
Business Category and Keenan Recycling won the Waste
and Recycling Award.
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BID progress

Fifth is 13th

T

he centre of the Granite City is set to sparkle like silver
once again now that Aberdeen’s Business Improvement
District (BiD) is underway.
The Aberdeen BiD team, in partnership with the city centre
manager, has completed an audit of Union Street buildings
which has identified areas in need of attention.

NEWS

The BiD is to fund the initial stages of the building cleanup process which will include removing weeds and clearing
blockages to gutters, downpipes and cross-pavement
drainage, as well as the removal of green algae from building
facades.
The owners and tenants of both commercial and residential
buildings in the area have been written to and sent
photographs of the obvious faults.
John Michie, BiD chairman, said: “The first thing you notice
when visiting Aberdeen’s city centre is the striking granite
architecture. These beautiful buildings have been somewhat
neglected over the years and the overgrown guttering and
unattractive algae make for unsightly viewing.
“A clean city leads to a safer city and one which is more
attractive to visitors and future investment. We just need to
look at the fantastic restoration of Marischal College, which
is now one of the most impressive buildings in Aberdeen, to
appreciate the impact of effective cleaning. The clean-up
will go a long way to restoring our pride in Union Street and
the city centre.”
The audit and first stages of the clean-up will be financed
by the BiD, which has begun its collection of the first
levy payment amounting to £500,000 from city centre
businesses.
Under the BiD, city centre businesses with a rateable value
of more than £27,500 pay a 1% levy to fund a variety of
initiatives which it’s hoped will attract more footfall into the
city centre by making it cleaner, safer and a more attractive
place to live, work and invest.

Marine investment
Aberdeen-based subsea installation contractor Bibby
Offshore has announced a multi-million pound investment
in marine assets for its core North Sea market.
From January 2012, the DP3 Diving Support Vessel, Toisa
Polaris, will come under the control of Bibby Offshore.

Co-founders Ian Ord (standing), group business development
director and group managing director, Clif Collier.

Aberdeen-based marketing communications firm Fifth Ring,
has been ranked 13th by Recommended Agency Register
(RAR) in its latest survey of the top agencies outside
London.
Entering for the first time this year, Fifth Ring achieved the
highest ranking of all Scottish agencies. The RAR annual
top 100 uses a selection of criteria including financial
performance, company growth and turnover per member
of staff to individually rate the strongest companies.

Professor recognised
A University of Aberdeen pharmacologist has been
awarded a top medal for his outstanding contribution to
pharmacology.
Professor Roger Pertwee, an internationally recognised
cannabinoid scientist of the University’s School of Medical
Sciences, is the 19th recipient of the Wellcome Gold
Medal which is presented every two years by the British
Pharmacological Society.
Three of the previous recipients have been Nobel Prize
winners and 16 of those awarded - including Professor Hans
Kosterlitz of the University of Aberdeen who received his
medal in 1987 - have been Fellows of the Royal Society.

The vessel will be taken on a two-year time charter with
options to extend. This also includes a pre-agreed purchase
option as part of the deal with Toisa Ltd.

New base

The investment will immediately create approximately 100
jobs offshore and a further 50 onshore positions during the
first six months of operation.

3sun Group, a specialist provider of products and services
to the energy industry has opened a new base in Westhill
having secured a number of key contract wins in the North
Sea worth around £7 million.
As a result of this growth, 3sun has appointed a new business
development manager and the Group is planning to take on
additional staff and open a workshop facility in the region
over the next 12 months.
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CHAMBER DIARY
Keep up to date with all the
goings on at the AGCC

Aberdeen & Grampian Chamber of Commerce
Greenhole Place
Bridge of Don
Aberdeen AB23 8EU

For up to date details on all the Chamber
news and events, please visit our website:

Cut out and keep

www.agcc.co.uk
FEB

EVENT

TIME

VENUE

Thur 9

Time Management (Training)

9.30am-4.30pm

AGCC

Tue 14

Introduction to Supply Chain Management(Training)

9.30am-4.30pm

AGCC

Tue 14

PA’S Guide to Personal Effectiveness (Training)

9.30am-4.30pm

AECC

Wed 15

Development of a Competence Based System (Training)

9.30am-4.30pm

AGCC

Thur 16

Enhanced Communication Skills for Managers (Training)

9.30am-4.30pm

AGCC

Mon 20

Communication and Interpersonal Skills (Training)

9.30am-4.30pm

AGCC

Tue 21

Interview Skills (Training)

9.30am-4.30pm

AGCC

Tue 21

The British Offset Office - Supporting joint ventures in the Kingdom of Saudi Arabia

11.30am for 12noon

AGCC

Wed 22

Introduction to INCO Terms (Training)

9.30am-12.30pm

AGCC

22 & 23

Introduction to Marketing (Training)

9.30am-4.30pm

AGCC

Thur 23

Introduction to Employment Law (Training)

9.30am-4.30pm

AGCC

Thur 23

Impact of Independence on the North-east

7 - 9am

Hilton Treetops, Aberdeen

Fri 24

City Connections

11.45am-2pm

Doubletree by Hilton, Aberdeen

Tue 28

Creating Successful Tenders (Training)

9.30am-4.30pm

AGCC

CHAMBER DIARY

+44 (0) 1224 343900
+44 (0) 1224343943
info@agcc.co.uk

Economy to take-off
A

study has suggested Aberdeen Airport’s new runway
extension will generate millions of pounds for the
local economy and provide a significant boost for inbound
tourism.
The study, by industry experts York Aviation on behalf of
Aberdeen Airport, forecasts a major economic windfall for
the city and shire. The £10 million 124 metre extension was
completed in October, on budget and eight months ahead
of schedule.
Airport managing director Derek Provan first revealed the
survey results to board members of Aberdeen & Grampian
Chamber of Commerce and said the extension would put
Aberdeen “back on the radar” and would allow airlines
to operate more non-stop services from the North-east
without costly and inconvenient fuel stops or payload
restrictions.
It would also bring more destinations in mainland Europe
and the Mediterranean into direct range of Aberdeen. The
new measures the likely boost to economic output and
tourism spend as a result of the runway extension and
forecasts it will:

•
•
•

Generate an additional 205,000 passengers by 2015
Contribute an additional £20.3 million for the city
and shire economy, and create an additional 110 jobs
locally by 2015
Lead to as many as 30,000 extra visitors to the region
every year, spending up to £6.4 million annually

Mr Provan said: “Historically, airlines operating from
Aberdeen Airport faced a series of constraints. They had
to operate smaller aircraft, with a shorter range so they
carried fewer passengers and couldn’t reach many of
the most popular destinations available from airports like
Glasgow or Edinburgh. As a result we lost passengers to
the central belt and elsewhere. If they were able to reach
those destinations, airlines often had to impose payload
restrictions or make costly and inconvenient fuel stops.
For many airlines, it meant Aberdeen was simply off their
radar – too difficult and too expensive to reach.
“The new runway extension means that those airlines can
now operate non-stop direct services from Aberdeen,
using larger aircraft that can travel faster and further and,
crucially, carry more passengers. At a time of high fuel
costs and increased competition from other airports, that
is an important incentive. At a stroke, it makes Aberdeen
a far more attractive proposition for airlines looking to
expand. Now, we’re back on their radar.”
Mr Provan said the new airport Master Plan – due early
next year – will outline plans for further expansion beyond
2020 to meet future growth in air traffic. He also pledged
to spend £60 million over the next 10 years to improve
passenger facilities and increase capacity in the terminal.
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EnerMous growth
M

NEWS

echanical engineering
services
company,
EnerMech Ltd, finished
last year with a 100%
increase in sales, with 2011
turnover expected to top
£103 million compared to
£49.5 million in 2010.

Doug Duguid

The
Aberdeen-based
company forecast for 2011
will deliver a £10 million
profit (EBITDA*) and said
turnover this year will
increase to £142 million
with profits expected to
double to £20 million.

The company also announced that Lloyds Banking Group
has agreed to provide additional funding of £20 million,
which will be used to support further investment in more
equipment and facilities.
EnerMech managing director, Doug Duguid, said: “We have
invested over £60 million in facilities, equipment and five
acquisitions since mid-2008 and that investment delivered
£10 million of EBITDA last year. This included acquiring and
refurbishing our Aberdeen headquarters, and establishing
an international footprint with 17 additional facilities across
the Eastern Hemisphere, all of which is now beginning to
deliver significant growth and profitability.”

Energy record
Energy Ventures, the
specialist oil and gas
investor, achieved record
growth
during
2011
with revenue across the
portfolio increasing on
average by 50%.
The number of incoming
investment opportunities,
a
key
performance
indicator
of
overall
market
growth,
has
doubled over the last 12
months. Energy Ventures
believes the oil and gas
Victoria Gammie
market will continue to
strengthen beyond 2012
and has bolstered the Aberdeen team with the appointment
of Victoria Gammie as Senior Business Analyst.
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Deal-makers
Barclays Corporate oil and gas team has been involved in
deals providing funding for acquisitions and exploration
and production (E & P) amounting to almost US$415million
(£265million) since September last year.
The facilities have been provided for companies working in
the North Sea and in the Americas and comprise of reserve
based lending for E&P activities in the United Kingdom
Continental Shelf, including the purchase of assets, letters of
credit for decommissioning and corporate working capital
facilities for an acquisition across the Atlantic.

Exclusive partnership
Abermed, remote medical service specialists, has signed
an exclusive partnership with Williams Medical Supplies to
calibrate and repair all its sick bay equipment in the North
Sea.
Ross Haworth, Managing Director of Abermed, said: “We
have built a great relationship and streamlined what was a
disjointed, reactive process into a proactive, one-stop-shop
that tells the medic when a piece of equipment is due for
service, repair or replacement in advance. This provides
the assurance that everything will work properly when it is
needed.”

Sevens sponsorship
Aberdeen Asset Management is to sponsor the 2012 Melrose
Sevens.
The tournament takes place on April 14 and will be called
the Aberdeen Asset Management Melrose Sevens.
Next year will be the 129th playing of the Melrose Sevens.
Previous years have included guests Randwick and Manly
from Australia, Bay of Plenty from New Zealand, University
of Free State and Stellenbosch from South Africa.
Europe has been represented by guests from several
countries including England, France, Portugal and Ireland.

Deepwater contract
Wood Group Kenny has been awarded a contract to carry
out the front end engineering and design (FEED) for the
subsea development of Equus, Hess Exploration Australia’s
first deepwater gas project in offshore Western Australia.
The subsea and pipelines FEED contract award is valued at
$8 million (AUD) and will see Wood Group Kenny perform
the subsea, umbilical and flowlines FEED.
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The ultimate business
network
New Year … New Services

Events

A

Northern Star Business Awards 2012 Date Announced

t Aberdeen & Grampian Chamber of Commerce, our aim
continues to be to put our members at the heart of the
Chamber. As North-east Scotland’s leading private sector,
member-focused organisation representing around 1,200
businesses we continue to strive to provide our members
with a range of ever-expanding benefits to help support
their business.
In 2012, the Chamber will launch a new service for members,
in association with empire HR including an HR advice support
line. Members who don’t currently have any HR support
can call the advice support line when required on a “First
Issue for Free” basis. This could range from redundancy to
disciplinary action and grievance to awkward absence and
would include advice confirmed in writing, support with
investigations and compromise agreements, if required.
Empire HR will also provide peripheral HR support which
would be suitable for all Chamber members and will include
downloadable Terms & Conditions, a standard Employee
Handbook and a range of downloadable standard HR
Policies and Procedures covering redundancy, adverse
weather, smoking, maternity/paternity, company vehicles,
data protection, equality & diversity and much more.

This year North-east Scotland’s elite business community
will assemble on Thursday October 11 to celebrate talent,
achievement and success from across the region. The
Chamber recognises the contribution from businesses
and individuals with a range of awards, including Overall
Global Business of the Year, Rising Star Award, The Green
Award, Commitment to Research and Development and
several more. With tables and sponsorship opportunities
going fast, contact the Events Team to book now and avoid
disappointment! More information can be found at www.
northernstarawards.co.uk

MEMBERSHIP

Seona Shand
Head of Membership

Date for your diary…
Speed Networking
Date: Wednesday 28 March, 2012
Time: 11.45am for 12-2pm
Venue: Simpsons Hotel, Aberdeen
Sponsored by:

Other benefits include :

•
•
•

EXCLUSIVE Chamber Primary Health Plan from
Westfield Health
FREE access to the AXA Healthcare Employee
Assistance Programme Hotline
EXCLUSIVE range of tailored healthcare packages
from AXA Healthcare
FREE access to the Chamber Legal Advice Hotline
FREE access to the Chamber Finance Hotline
EXCLUSIVE Members Offers with the Chamber
Connect Card
Up to 61% off AA Fleet Breakdown Cover for Chamber
Roadside Assistance

Members at the Heart of the Chamber

For more information, visit:

Through various means and events, we continue to provide
members with the ultimate business network. From monthly
Business Breakfasts, attracting on average 185 delegates,
which offer excellent opportunities to learn about key topics
relevant to the North-east business community, to a bespoke
Event Management service, the Chamber Events Team
arranges around 80 events each year. For more information
on our forthcoming events, visit www.agcc.co.uk/events or
contact events@agcc.co.uk

www.agcc.co.uk/benefits-and-services

Business Breakfast Principal Sponsor:

•
•
•
•

Associated Sponsors:
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Backwards and
forwards
Kate Yuill
Policy & Communications Manager

Welcome to the first Business Bulletin of 2012.

POLICY

B

efore looking forward to what lies ahead for this year, it
is an opportunity to take stock of some of the activity
which took place in the closing stages of 2011. December
saw the Scottish Chambers of Commerce, on behalf of and
with input from the Chamber network including AGCC,
submit responses to two key consultations.
In a written response to the Scottish Government on the
Scottish Spending Review 2011 and the Draft Budget
2012-13, the SCC has made particular comment on Capital
Spending calling for investment in transport infrastructure
projects to bring long-term economic benefit for Scotland
and to support private sector business in their role in driving
economic growth.
The response also responds to questions on Revenue
Spending asking the Government to scrutinise and weigh the
economic impact of spending commitments – as example,
should employed 60-year-olds get free public transport?
The old bête noir of business rates is also included for
discussion, touching particularly on annual inflationary
increase, empty property relief and the introduction of a
public health levy. The response does however welcome the
Government’s commitment to review business rates and
the Chamber network’s opportunity to be involved in this
process.
The response is available at http://tinyurl.com/79dgd37
The chamber network’s response to “Putting Learners at
the Centre”, the Government’s consultation on reforms
to the post-16 education system has proposed a series of
reforms to the funding and structure of Scotland’s skills
and employability system. These include the rationalisation
of all the programmes, projects and funding which form
the employability agenda to bring about greater efficiency
leading to better results and financial savings and the
establishment of a new Scottish Employment Incentive
Programme to incentivise businesses – including SMEs – to
create more job opportunities for young people.
The complete response can be read at
http://tinyurl.com/7e4pl2r
This report in particular provides an important platform for a
priority of both the SCC and this Chamber throughout 2012
which will be a focus on the skills agenda and the issues
which need to be addressed to benefit our businesses and
ultimately our economy.

elections on May 3 2012, taking your feedback to highlight
the priorities we want to bring before our prospective new
batch of councillors in the city and shire.
More immediately the Chamber is working on its response
to Transport Scotland’s Rail2014 consultation. Both the
current contract for rail passenger services (ScotRail) and
the funding arrangements for Network Rail in Scotland are
due to come to an end and new arrangements have to be in
place. The consultation document provides details of how
the railway in Scotland operates today and sets out the
questions and options being considered for the future.
Of particular interest to the North-east is a suggestion put
forward for consideration that cross-border services – e.g.
direct services between London and Aberdeen, terminate
at an Edinburgh hub, with passengers travelling beyond that
transferring to another train.
The Chamber has already met with Transport Minister Keith
Brown and with Transport Scotland to discuss the issue and
will be feeding into a national response from the Scottish
Chambers of Commerce.
Full details of the consultation are available at www.
transportscotland.gsi.gov.uk/Rail2014.
But whatever else we are involved in, it seems that yet again,
business faces a challenging year ahead. The latest British
Chambers of Commerce quarterly economic survey results
published in January predicts a year which will begin with
a period of short-term stagnation and a lack of business
confidence.
However as we’ve seen before, North-east businesses tend
to show great resilience in the face of dire predictions and
our best approach might be to adopt a “glass half full”
approach rather than the glass half empty one and approach
life on that basis.
Winston Churchill certainly saw it that way – “The pessimist
sees difficulty in every opportunity. The optimist sees the
opportunity in every difficulty” – he said.
But well, if things don’t quite pan out that way and it’s not
that easy, he had a saying for that too – “If you’re going
through hell, keep going”.

The Chamber’s Policy Council discussed that issue at their
first meeting of 2012 and details of that will form the basis of
the policy page in the March Business Bulletin.
Also looking ahead to other AGCC priorities we will once
again produce an election manifesto – this time for the local
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You can contact
Kate Yuill on:
t: 01224 343913
e: kate.yuill@agcc.co.uk
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NEW MEMBERS AT THE CHAMBER

DAB Plus
The first Social Enterprise in the North East of
Scotland to be registered as a JAUPT Approved
Training Centre, and have a wealth of experience
in providing Cost Effective Driver Training in the
North East of Scotland. Profits generated support
the work for our sister company and Scottish
Charity; Buchan Dial-a-Community-Bus
Unit 7 & 8 Community Service Centre
Market St
Maud
AB24 5RG
t: 01771 619191
w: www.dialabus.org.uk
e: rachel@dialabus.org.uk
c: Rachel Milne - GM
Polaris Learning Ltd
We provide specialist training and consultancy
services tailored to the needs of our clients.
Working closely with our clients, we help
establish a competent and motivated workforce
through the development of people and key
business processes. Our most popular training
and consultancy includes supervisory and
management training, learning and development,
competency services and technical training.
12 Meadows Industrial Estate
Station Road
Oldmeldrum
AB51 0EZ
t: 01651 873398
w: www.2polarislearning.com
e: catriona@2polarislearning.com
c: Helen Rush - Business Development
North East Scotland Credit Union
Savings & low cost borrowing, white goods,
community credit union
7 Finnan Place
Aberdeen
AB11 8RG
t: 01224 899688
w: www.nescu.co.uk
e: info@nescu.co.uk
c: Ewen Allardyce - CEO
DSV Air and Sea Ltd
Savings & low cost borrowing, white goods,
community credit union
11th Floor Salvesen Tower
Bliaikies Quay
Aberdeen
AB11 5PW
t: 01224 775335
w: www.dsv.com
e: gavin@asiabz.co.uk
c: Derek Scott - Operations Supervisor

QUAIROS LTD t/a CGFX
CGFX provide high quality 3D imaging and
animation services to a wide variety of sectors.
Including; oil and gas, oil tools, subsea, product
design and renewable energy.
Unit 7, Centurion Court
North Esplinade West
Aberdeen
AB11 5QH
t: 01224 284366
w: www.dsv.com
e: sales@cgfx.com
c: Andrew Macdonald - Business Development
Manager
Corac Group Plc
Corac is an innovative research and technology
group, specialising in high speed compressor
and power electronics technology primarily for
the gas industry. We use our core competencies
in Drive, Flow, Control and Thermal to develop
innovative concepts and create practical, reliable
applications.
683 - 685 Stirling Road
Slough Trading Estate
Slough
SL1 4ST
t: 01895 813463
w: www.corac.co.uk
e: info@corac.co.uk
c: Rohan Shams - Business Development
Roselle Events
Roselle Events plan, produce and manage a
diverse range of conference, incentive and
recognition events for corporate clients both
within the UK and Internationally. Their goal for
every event is to make people feel great and to
feel proud of what has been built together.
Bridge House
1-2 Riverside Drive
Aberdeen
AB11 7LH
t: 01224 593353
w: www.roselleevents.co.uk
e: enquiries@roselleevents.co.uk
c: Charlotte McIntosh – Operations Director
The Royal Edinburgh Military Tattoo Ltd
A visually stunning performance showcasing a
breath-taking array of performers., steeped in
heritage, pride and professionalism and set against
the iconic backdrop of Edinburgh Castle. The
Hospitality Packages have been designed for those
who want more than a spectacular performance
in a magnificent location. They provide all the
ingredients needed for an unforgettable night
out making it ideal for outstanding corporate
entertainment or for family and friends.
32 Market Street
Edinburgh
EH1 1QB
t: 0131 225 4783
w: www.edintattoo.co.uk
e: hospitality@edintattoo.co.uk
c: Katy Wilson - Event Administrator
Booth Multimedia Solutions
12 West High Street
Inverurie
AB51 3SJ
t: 01467 620570
w: www.boothmultimedia.tv
e: dj@boothforbetterservice.co.uk
c: DJ Robertson - Project Manager

Archer
Platform Drilling/Engineering/Well Services
Pavillion 5
Howemoss Drive
Dyce
Aberdeen
AB21 0GL
t: 01224 767500
w: www.archerwell.com
e: lynette.milligan@archerwell.com
c: Gary Holman - Manager Platform Drilling (UK)
CP Training Services Ltd
CP Training Services provided specialist shortcourse training in a range of topics, with our core
business focusing on all aspects of Supply Chain
Management.
Willow House
Boreham Street
Hailsham
BN27 4SF
t: 01323 832939
w: www.cp-training-consortium.co.uk
e: enquiries@cp-t.com
c: Geoff Begley - Managing Director
Lionrock Energy Services
Oil and Gas Service Provider
GPC House
Spires Business Units
Mugiemoss Road
Aberdeen
AB21 9NY
t: 01224 680299
w: www.lionrock-energy.com
e: dmitra@lionrock-energy.com
c: David Mitra - Director

NEW MEMBERS

Denmore Roofing and Cladding
Roofing, flat roofing, slating, tiling, guttering and
cladding from small domestic repairs to large
commercial contracts.
Pittodrie
Aberdeen
AB24 5RG
t: 01224 491761
w: www.aberdeenroofer.co.uk
e: manager@aberdeenroofer.co.uk
c: Robert Livingstone

Lufthansa German Airlines
Lufthansa is a global aviation company with
a network of over 210 destinations worldwide
in 84 countries. We operate more than 500
flights a week from the UK via Germany and
fly from Aberdeen, Edinburgh, Birmingham,
Gatwick, London City, Heathrow, Manchester and
Newcastle. Departures from these airports are
conveniently-timed to Germany’s major cities and
onwards with a wide range of great-value fares.
Heathrow Boulevard 2
284 Bath Road
West Drayton
UB7 0DQ
t: 0208 750 3412
w: www.lufthansa.com
e: anne.beniston@dlh.de
c: Anne Beniston - Account Manager Scotland
ABB Ltd
ABB is a service provider to the oil and gas and
marine industries. Its comprehensive portfolio of
services range from field service, support services
and spare parts to evolution planning, consulting,
optimisation and complete outsourcing. ABB’s
aim is to support every stage of the product
lifecycle to ensure maximum performance of its
automation and electrical equipment.
21-25 Commerce Street
Aberdeen
AB11 5FE
t: 01224 592123
w: www.abb.com
e: lynn.boyne@gb.abb.com
c: Lynn Boyne - Finance

Date Announced

Thursday October 11, 2012

Aberdeen & Grampian Chamber of Commerce

NORTHERN STAR
BUSINESS AWARDS
2012

AECC, Aberdeen

For more information: online at www.northernstarawards.co.uk;
call Events 01224 343901; email events@agcc.co.uk; scan the QR code
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Susan Staniforth,
Commercial Training Manager
(maternity cover)

Get your career
on the right
course

INSTITUTE OF LEADERSHIP &
MANAGEMENT- SEAL OF APPROVAL!

TRAINING

T

he Institute of Leadership & Management (ILM) is
an awarding body for leadership and management
qualifications in the UK. It is also a professional membership
body for leaders and managers in the UK.
ILM qualifications are practically
based, designed to complement
the individual’s role at work.
Aligned to the UK’s Qualifications
and Credit Framework (QCF),
ILM qualifications begin at Level
2 and continue up to Level 7,
encompassing a broad range of
subjects.
AGCC is now an accredited ILM
centre and is delighted to provide
a new learning opportunity for
our members.
The ILM Level 3 Award and
ILM Level 3 Certificate in
Leadership and Management
have been adopted by AGCC
and are designed to develop
the leadership and management
skills of practicing or aspiring
first line mangers.

George Brand,
Vocational Training Manager

VOCATIONAL QUALIFICATIONS

E

veryone knows you need the right tools to grow and
develop your business, so if you’re feeling the need for
change in this new year, perhaps SVQs can help you and
your staff to maximise the full potential.

SVQs enable businesses to move ahead as staff will be more
productive and gain the confidence to take on new roles and
responsibilities. Staff motivation
and performance will be improved,
Date
Title
Award Cert
which in turn will help to minimise
27 Mar
Induction
p
p
staff turnover. In addition, this
gives employers the opportunity
27 & 28 Mar Solving Problems and
p
Decision Making
to further develop an efficient and
multi-skilled workforce.
20 Apr
Introduction to
p
p
Leadership

17 May

Organising and
Delegating

p

12 June

Managing Projects

p

16 July

Communicating oneto-one at Work

p

23 Aug

Leading a Team
Effectively

4 Sep

Working with Costs
and Budgets

p

10 Oct

Influencing Others at
Work

p

Writing for Business

p

p

p

Scottish Vocational Qualifications
(SVQs) are based on standards
of competence, designed by
Sector Skills Councils (SSC), in
partnership with industry and
awarding bodies. They relate to a
candidate’s practical ability to work
in real workplace conditions, and
to a degree of competence over
time that reflects the standards on
which the SVQ is based.

AGCC still has a number of fully
funded places available through
Skills Development Scotland, for
11 Dec
Developing Yourself
p
individuals in the 16-19 (start up to
and others
The Level 3 Award in Leadership
20th birthday) age group. These
and Management is a concise
15 Jan
Coaching and training
p
are currently offered in specific
qualification consisting of 3
your work team
areas of Business & Administration
mandatory units; while the Level
and Customer Service, and the
3 Certificate in Leadership and
Management Skills builds and broadens core skills blending SVQs can be undertaken at either Level 2 or Level 3, which is
the same mandatory units as the Award, with a selection of very much focused on the individual’s work role. Alternatively
other units, chosen to suit varying learner needs. (See centre these qualifications can be funded through companies
themselves, by taking advantage of our attractively priced
table for full details of dates).
members’ rate, and using the time honoured maxim of A designated number of credits and learning hours must be ‘investing in people.’
20 Nov

completed, along with written and practical assessments to
ensure knowledge is displayed and reinforced throughout.
ILM courses are designed to provide flexibility in learning,
meaning delegates can use the qualifications as stepping
stones for their own professional and personal development.

ILM qualifications are internationally recognised meaning
staff around the world can all be trained to the same
level of competence. Credits are also recognised by local
universities and colleges meaning learning can be carried
into further education with ease. ILM Award and Certificate
courses can also be delivered in house for your management
or supervisory teams.
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For further information and to book, please contact Susan
Staniforth on susan.staniforth@agcc.co.uk 01224 343917.
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These fully funded places include Modern Apprenticeships,
which provide people in employment with the opportunity
to work towards an industry recognised and accredited
qualification. The funding is also aimed at individuals
working in a variety of industry sectors, representing the
creative industries, energy, construction and engineering,
financial and business services, tourism, food and drink, life
sciences, retail and many others.
For
further
information
please
contact
George
Brand on 01224 343914 or at george.brand@agcc.
co.uk also visit our VQ pages on the website at
www.agcc.co.uk/vocational-qualifications

SH0RT COURSE CALENDAR

TRAINING

www.agcc.co.uk/training

TRAINING CALENDAR 2012
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2012 Price Codes
Short Courses

in-house training*

Members

Non-members

Members

Non-members

A

£220

£330

£930

£1395

B

£248

£372

£1300

£1950

C

£268

£402

£1600

£2100

D

£490

£735

-

-

E

£505

£758

£2400

£3600

F

£1980

£2970

On Application

On Application

All prices excluding VAT.
*In-house Training- Prices based on up to
10 people attending and can be delivered
on either your business premises or in our
purpose built training rooms in Bridge
of Don.
Should significant tailoring be
requested/ required, additional charges will
apply.

*Dates subject to change
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The British Offset Office
Supporting joint ventures in the
Kingdom of Saudi Arabia

INTERNATIONAL TRADE

Mike Ryan,
British Offset Office

S

ince its creation in the mid nineteen-eighties, the British
Offset Office (BOO) has been responsible for managing
the Saudi British Economic Offset Programme on behalf
of the UK Government. This programme was created to
identify and to support inward investment into the Kingdom
of Saudi Arabia (KSA) predominantly through technology
transfer, usually in the form of joint venture (JV) partnerships
or, in some cases, under licensing agreements.
Since the programme’s inception the BOO has sought to find
and work with UK technology holders which are considering
such JV partnerships. Leading UK companies such as Tate
and Lyle and GlaxoSmithKline have worked successfully
under the Offset Programme, but many more medium and
smaller enterprises have also taken advantage of the wide
ranging support and incentives that the BOO provides in
support of the development of JV projects. Unsurprisingly,
given Saudi Arabia’s huge hydrocarbon reserves much of
this support has gravitated towards companies involved in
the oil, gas and petrochemical sectors.
At this moment the BOO is closely engaged in project
development in KSA with companies working in oilfield
chemicals, valve manufacture and servicing, enhanced
oil recovery and pipe manufacture under the Offset
Programme. As part of that development process the BOO
has been able to help potential JV partners in areas such as
partner identification, market intelligence, investment bank
advice on project funding and access to the Saudi licensing
and regulatory authorities through its high-level links with
the Saudi Government. A non-recourse equity loan may
also be available for UK companies participating in such
JVs.
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Many UK companies have historically preferred to export
their products or services to KSA rather than seek to
establish a local presence in Kingdom. Whilst this is
entirely understandable it is worth noting that the Saudi
Government has a clearly defined policy to encourage and
support domestic manufacture over importation wherever
possible. Indeed, UK companies working in oil and gas may
already be aware that the state oil company Saudi Aramco
has explicitly set out its intention to reduce its reliance on
imported goods and services in the future, and to source
as much as possible from domestic suppliers. Whilst this
drive for domestic self reliance will undoubtedly reduce
export opportunities for overseas suppliers, including those
in the UK, it is equally certain to offer up highly encouraging
prospects for companies which are willing to consider
partnering in the Kingdom.
Officials from the BOO will be in Aberdeen and will give
a lunch ‘n’ learn presentation on the Offset Programme
at the Chamber of Commerce at 12 noon on Tuesday 21st
February 2012. If your company is interested in hearing
more about the programme and how it might benefit
your business then we would be delighted to see you
there. Details of the event can be found at on Aberdeen
& Grampian Chamber of Commerce’s website www.agcc.
co.uk/international-business
Further detailed information about the programme is
available from the BOO website at www.britishoffset.com
including contact numbers should you wish to approach us
separately.
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News in brief

Aker Solutions has signed an £8 million contract
with Dana Petroleum for the project management,
engineering, procurement and construction of a number
of subsea systems for the Western Isles Development
Project on the UK continental shelf.
It marks the first contract agreement between the two
companies. A total of nine subsea control modules will
be delivered by Aker Solutions’ Aberdeen facility.
Marks & Clerk, intellectual property specialists, which
has offices in Aberdeen, Edinburgh and Glasgow, has
opened an office in Melbourne.
The firm now has five offices in the Asia-Pacific Region
- China, Singapore, Hong Kong, Malaysia and Australia
– bringing the total number of offices worldwide to 18.

words

the wise...

BROUGHT TO YOU BY
ANDERSON ANDERSON & BROWN LLP

Happy New Year - but
plan now for the End of
the Tax Year!
Yes, now is the time to be thinking about pre 5 April 2012 Tax
Planning. Making a proper plan to minimise your exposure to
Income and Capital Gains Tax can take time so it is important
to seek help or advice sooner rather than later.
Pension Contributions
Tax relief of up to 50% can still be obtained on pension
contributions, so its well worth investigating just what could be
paid before the end of the year. The Annual Allowance for
2011/12 reduced to £50,000, but it maybe possible to carry
forward unused allowance for three years. If any unused allowance
for 2008/09 is not used by 5 April 2012, this will be lost. "Use
it or lose it!".

Munro’s, one of the largest independent travel agents in
the UK, has been named as Best Independent Scottish
Business Travel Agency of 2011.
The Aberdeen-based firm received the Scottish
Passenger Agents’ Association (SPAA) accolade at an
awards ceremony in Glasgow.

Charitable Donations

International welding group Serimax has secured a
major contract to provide 62 subsea spools for Technip.
Serimax has established a purpose built quayside
fabrication facility at Invergordon in the north of
Scotland to manage and deliver the project which is
expected to last up to nine months.

ISAs

The chief engineer of a North Star Shipping vessel,
Dennis Talbot, has been awarded one of the highest
merchant navy accolades granted to serving seamen.
Mr Talbot, chief engineer of offshore platform supply
vessel, the Grampian Explorer, has been awarded the
Merchant Navy Medal for his services to shipping and
the training of engineer cadets.
Aberdeen-based Aiken Group which has doubled
turnover in the last three years to £12 million has
appointed Lee Reid as an electrical and instrumentation engineer; Robert Soutar as a CAD draughtsman;
Tina Carle recruited as a trainee project engineer; and
Tracy Anderson as onshore facilities manager.

CHARTERED
ACCOUNTANTS

NEWS

Activpayroll has won the Multi-country Payroll Team
Award & Payroll Manager Award at the Payroll World
Awards, the leading payroll industry awards.
The Payroll World Awards reward industry leaders,
chosen by their peers, for their professionalism,
pioneering efforts and commitment to improving their
profession. activpayroll was short listed for four awards,
more than any other firm in the UK.

ADDING VALUE
THROUGH THE PLUS FACTOR

Tax relief at your top rate of tax is available for money given to
charities under the gift aid scheme. Relief is also available where
shares or land and buildings are given to charity so why not
consider a gift of shares (which may be carrying a potential
chargeable gain), rather than cash?

ISAs savings and growth are completely Tax Free. Take advantage
of this and invest the maximum cash of £5,340 and stocks and
shares of £5,340, totalling £10,680 before 5 April.
Tax Shelters
Enterprise Investment Schemes (EIS) provide Income Tax Relief
(up to 30% of £500,000) and Capital Gains Tax Deferral benefits.
Venture Capital Trusts also provide Income Tax Relief.
General Income and Capital Gains Tax Planning
Minimise your exposure to the 40/50% Income Tax Rates and
avoid losing your personal allowance over £100,000, by
considering contributions to pensions, charities or deferring
income into 2012/13, eg bonuses or equalising income with
your spouse by transferring/splitting ownership of income
producing assets.
Realise sufficient Chargeable gains to utilise your current Capital
Gains Tax Annual Exemption of £10,600 and transfer sufficient
assets to your spouse to allow them to utilise their exemption.
Finally, consider disposals of assets standing at a loss in order to
crystallise a CGT loss for use against current year gains.
It is certainly worth getting help in planning to reduce your Tax.
So speak to your advisor today and start the 2012/13 tax year
confident in the knowledge that your tax position is efficiently
managed.

For all Members News please go to:
www.agcc.co.uk/membersnews

CONTACT: Lynn Gracie, Tax Manager
email: lynn.gracie@aab.co.uk
9 Queens Road, Aberdeen, AB15 4YL
tel: 01224 625111 fax: 01224 626007
website: www.aab.co.uk
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“

HOT TOPIC

What are you doing to
get yourself fit in the year
of the Olympics? ”
It will be an Olympic Year for the team at Deveron Homes on both a business and personal
level.
While six colleagues have already signed up for the ‘Deveron Diet’ as part of their new-year fitness
regime, others have begun training for events including the Race For Life, the Baker-Hughes 10k
and the Berlin Marathon.
Being fit in mind and body is very important. Our team is encouraged to enjoy a healthy lifestyle
and the company is a very generous supporter when colleagues undertake sponsored activities.
We believe a healthy staff means a healthy business and the results back that because last year
our turnover rose 6.6% to £4.2m.
As our staff streamline their bodies throughout 2012 we will be streamlining our business priorities
for Olympic year to bolster revenue performance. We will be focussing on improving our gross
margin while developing new sites in Keith, Perthshire and Fife.
Lynne Holburn, Sales Director of Huntly-based Deveron Homes

It’s February, 31 days into my keep fit New Year’s Resolution. Eh no, I’m still drinking too
much and eating too much. My new multi-gym is looking fantastic in my spare room, all
shiny and new….totally untouched. The rest of the team at Encode HQ aren’t fairing much better
to be honest. The Olympics opening ceremony was meant to be the target date for a weigh-in
competition - ‘Who’s lost the most weight’ – with £50 to the winner as well. Apparently we are
all too busy to diet and exercise these days. Are we wonderfully successful as a company or just
wildly under-resourced? Probably the former with a touch of laziness thrown in.
Looks like we’ll all just be watching the Games from our comfy couches with a king-size box of
popcorn. Ach well, it was the thought that counts.
David Greenlees, Sales Director, Encode Software Solutions

Working for such a dynamic company helps keep the Aberdeen office staff in perfect
physical condition – although none of us will actually be competing in the Olympics.
However we will be displaying our physical prowess at a number of events throughout the year
in which, to avoid disappointment, it will be the taking part rather than the winning which will be
important.
We are ramping up our CSR activities following the appointment of a number of new employees
and we are currently discussing a programme of challenges, some physical, to raise funds for
charitable organisations.
I and several colleagues are already committed to competing in the City Of Aberdeen Baker
Hughes 10K and a number of staff members are preparing for these other challenges by attending
Jazzercise classes. Following a recent successful beginners evening of curling several staff
members now also have aspirations to compete in the Winter Olympics
Michael Spence, Property Partner, Bond Pearce, Aberdeen

For this Olympic year I’m loving TRX (suspension training) to tone and shape and improve
my strength and energy – it takes only 30 minutes a day and I take the kit in my travel case
so I never have to miss a day. Many of our clients in the Energy Industry are sponsoring Olympic
athletes so we are very fortunate to have access to them as part of our physical activity promotions
this year. All Fitnut staff have to walk the talk so to kickstart our own training programmes we
take part in the Fitnut Charity Challenge which runs throughout the year. This means getting
fitness tested for stamina, strength and flexibility and working to improve scores over time.
Penny McIntosh , Director of Fitnut Ltd

providing expert advice, support and delivery
of the latest business and industry training
programmes throughout the North-East
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Graham Gall and Mike Findlay
Offshore survival and health and safety experts, Falck Nutec
Limited, has appointed Michael Findlay, former owner of
TLS Training (Scotland), as a non-appointed Director of
Lifting and Mechanical Maintenance.
Managing Director for Falck Nutec UK, Graham Gall, said:
“Michael brings over 25 years of experience to the business
which will drive and develop our technical services to a new
level.”
Denise Henry has been
appointed as Training and
Safety Manager at Dyce
based Evolve Training. She
has more than 15 years of
health and safety training
experience across a range of
sectors.
Barry Cochrane has also
recently joined Evolve Training
as a Senior Safety Advisor.

STATS
Group
has
strengthened
its
management team with the
appointment of Graham
Thomson
as
general
manager.
Aberdeen-based
STATS,
which specialises in pipeline
integrity and intervention,
said the creation of the
new post will allow the
Graham Thomson
board of directors to focus
on international development and improve operational
activities.

ON THE MOVE

On the move

Danny Murray has been
appointed to the newly
created position of business
development manager for the
Middle East and North Africa
as TWMA sets up a base in
Dubai.
TWMA provides complete
waste
management
technologies and services to
the global oil and gas industry.
Danny Murray
Mr Murray joins the team at
TWMA with more than 20
years’ experience and extensive knowledge of Middle East
and North African markets, having previously held senior
positions with R&M Energy Systems and Varco.

Denise Henry
International learning and skills specialist Atlas has
strengthened its presence in the Middle East with the
appointment of Natavan Askerova, 34, as a new account
director to service clients in the region’s burgeoning oil and
gas industry.
Based at Atlas’ office in Abu Dhabi, she will drive growth
with new and existing clients overseeing the company’s
work with key multinational and state-owned oil and gas
companies and those in other safety-critical industries.

William Lippe Architects has
appointed Eleanor Alexander
as an associate and team
leader. Eleanor joined the
Inverurie-based practice as
an architectural assistant in
2003 and took on the role of
architect in 2009.

Energy services company
Senergy
has
appointed
Vivien Broughton as vice
president of resources to
strengthen the company’s
commitment to building and
developing its global talent
pool.
Vivien started her career as a
geologist and subsequently
worked as a wells engineer
before moving into human
Vivien Broughton
resources and becoming
industry-recognised
for
successful people development initiatives.

Swire Oilfield Services has appointed Michael King as its
new UK operations director.
Eleanor Alexander
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ON THE MOVE

Commercial property specialist Space Solutions has
cemented its strong growth in 2011 with the appointment of
a wave of new senior management staff across its operations
in Scotland.
They follow the appointment of Malcolm McPherson as the
company’s first non executive Chairman.
Among the new management staff is Finance Director
Martin Orr who will be based at Space Solutions’ head office
in Aberdeen.Other new arrivals include Marketing Manager
Elaine Cowan and Iain Morris who will lead the quantity
surveying and contracts division in Edinburgh.

(l-r) Stacey Bowman (administrator), Angela Taylor
(nurse), Jen McHugh (administrator), Patricia Douglas
(business development manager), Tony Short (business
support manager), Kirsteen MacDonald (doctor)
RS Occupational Health has welcomed 14 new faces to its
growing team in Aberdeen, Inverness and Great Yarmouth.
A sharp increase in business at has led to the addition of
new medical, nursing and administrative staff with six joining
the ranks in Aberdeen, three in Great Yarmouth and five in
Inverness where continued growth led to recent relocation
to larger offices within the city.
RS Occupational Health is headquartered in Aberdeen and
employs 50 people across its three sites.
Arthur Gill has been appointed Outreach and Training Officer
at the Duthie Park.
Aberdeen City Council has been successful in its bid
to Heritage Lottery Fund through its Park for People
programme for money to restore and enhance Duthie Park to
its former Victorian glory, to increase its audience numbers
and enhance the visitors experience.
Mr Gill’s remit is to encourage more use of Duthie Park as
a learning resource by schools and colleges, provide more
volunteer opportunities whether by learning new skills or
being a member of the Friends of Duthie Park committee.
Specialist engineering consultancy, Cognity, has appointed
George Elmslie as a design draughtsman and Etienne
Alcantara as a student engineer.
Etienne joins the company from the University of Technology
in Troyes, France, as part of a six month international
internship. During his time with Cognity, Etienne will gain
exposure to mechanical design and finite element analysis
while developing design skills on advanced engineering
projects.
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Independent
business
advisors
Acumen
Accountants and Advisors has
appointed a new associate in
the firm’s Edinburgh office.
Elena Barns has taken on
the role following four years
with the company. She will
be responsible for running
the Edinburgh office and
driving
forward
business
development opportunities,
as well as continuing to
Elena Barns
provide tax advice to her
existing client base of individuals and owner managed
businesses.
Julie Stewart has joined
Aberdeen recruitment and
consultancy
firm,
Project
Excellence as a Business
Support Administrator.
She will provide assistance to
the finance and accounting
function as well as marketing
and business development
activities.
Project
Excellence
LLP
Julie Stewart
replaced
Facilitators
International LLP in August
following a management buyout to clarify the brand and
create new opportunities for growth and development.
HB Rentals has appointed
a
business
development
manager for the Middle
East and North Africa in line
with growing demand and
continued expansion in the
region.
Rami Miled will be based
between
the
company’s
facilities in Abu Dhabi, Dubai
and Sharjah in the UAE and
will be responsible for the
development of the company’s
clients and prospective clients.
Bill Yuile has been appointed
Business
Development
Director of Apply Altra.
He has joined the management
team to help develop the
consultancy’s reputation for
dependability and high quality
delivery of oil and gas solutions
and will have an overview of
all the project work being
pursued and executed by the
Aberdeen-based company.

Rami Miled

Bill Yuile
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Bob Ure, who previously worked on Nimrod aircraft at RAF
Kinloss, has joined Aberdeenshire-based ThinJack as a
mechanical technician.

(l-r) Ryan Strachan, Paul Jefferson, Simon McKay, and
SPEX’ MD, John Fox
Aberdeen-based specialist explosives service provider,
SPEX Services has bolstered its senior management team
with a trio of appointments.
SPEX, which was established in 2009, has promoted Simon
McKay to engineering director, Paul Jefferson to production
director and recruited Ryan Strachan as chief financial
officer
HSBC has added another
senior commercial director
to its growing Aberdeen
commercial team as the bank
progresses its expansion plans
in the city.
David Harman will play a
pivotal business development
role as the bank seeks to
increase its customer base.
David will be responsible for
David Harman
increasing HSBC’s profile in
the business community and
attracting businesses with turnovers exceeding £5 million.
Aberdeen remains a key part of HSBC’s Scottish expansion
strategy, with the bank committing an investment of £3.5m
to open a new branch and upgraded commercial facility in
the city, in response to local demand for HSBC’s services
and international expertise.

(L to R) David Reilly, Sally Hayles and Seonaid McIntosh
Aberdeen-based Mintra Training Portal Limited has
appointed of three new directors to enhance the company’s
rapid growth.
Mintra now has a team of 80 specialists in Aberdeen, Oslo
and Stavanger and has invested more than £2million in the
company’s flagship TrainingPortal learning management
system and now offers over 200 eLearning courses.
Sally Hayles joins the leadership team at Mintra as business
development director, Seonaid McIntosh has taken up the
position of operations director and David Reilly has been
appointed technical director.
Keenan
Recycling
has
appointed Stuart Youngson
as an Account Executive in
its business development
division to assist with the
continuous growth of the
commercial
food
waste
service.
The
New
Deer
based
company, which currently
employs 30 staff, transforms
food and garden waste from
Stuart Youngson
local Scottish authorities and
North-east businesses into
British Standard Industry accredited compost.
All of the waste collected is recycled at Keenan’s
award-winning £5m facility which currently processes more
than 70,000 tonnes of organic waste a year.

First UK Bus has appointed
Neil Barker as Regional
Managing Director to head up
its Scottish operations.
Mr
Barker was formerly
European
Development
Director at National Express
having previously served as
the
company’s
Managing
Director of UK Bus with
responsibility for all its bus
operations.
First operates three bus
companies in Scotland: First
Aberdeen, First Glasgow and
First in Scotland East.

ON THE MOVE

Specialist
oil
and
gas
recruitment company, OIE
Services, is on track to treble
its turnover in the next 12
months.
The
Aberdeen-based
business, which achieved a
turnover of £1.7million this
year, is predicting to reach
£4.2million in 2012.
The company is expanding
Keith Ogilvie
into new markets in Australia
and Brazil and has recently appointed a new recruitment
manager, Keith Ogilvie, to spearhead the growth strategy.

Neil Barker
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Are the pressures of payroll processing and year end filing preparation causing concern?
Are your current internal payroll processes proving a costly overhead?
Would you like to remove the administrative burden of preparing the payroll internally?
Are you concerned that your payroll may not be being run securely, accurately & compliantly?
Do you or your staff find it time consuming keeping up to date with new legislation?
Do you have worries over who will take care of the payroll in the event of holidays or sickness?
Are you unhappy with your current payroll provider?

If the answer to any of these question is “Yes” please contact Acumen.
Let our specialists use their skills and experience to provide you with a payroll solution that works!
Contact Lisa Bruce for more information or an informal meeting at lisa.bruce@acumen.info.

enquiries@acumen.info
www.acumen.info

