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Bidding for success
Putting the sparkle back into the city centre
SUSAN BREE

S

usan Bree arrived in Aberdeen incognito but after a
successful initial visit is likely to become a “weel kent
face” as she tries to breathe new life into the city centre.
Susan is the Chief Executive of Aberdeen BID Ltd, the
organisation established to enable local businesses to
improve the environment in which they trade and by doing
so increase the number of people visiting Aberdeen and the
time they spend there.
A day ahead of her interview for the post - which she started
in March - she travelled to Aberdeen to try to see the city
from a visitor’s perspective.

4

Aberdeen & Grampian Chamber of Commerce

It was almost 20 years since her last Granite City trip to see
her brother and sister who both lived here at the time and
it had changed considerably. However she was pleasantly
surprised.
“From the minute I arrived in Aberdeen I wanted to know
what kind of welcome I was going to get from the people
at the bus station, from the taxi driver and from the staff in
the shops.
“I made a point of talking to shop staff – in both the
independents and nationals – without giving any idea of
why I was there and they were really helpful and friendly.
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“The staff in the hotel in which I was staying were also
fantastic, absolutely brilliant.
“I walked around the BID area to establish a good
understanding and my first impression was that it was very
clean. I know others don’t necessarily share that view, and
now that I have been here a bit longer I see more, but that
was my first impression.
“There was very little litter and I made a point of looking for
chewing gum, for “For Sale” boards and trees growing out
of rooftops and although I saw all of those it certainly wasn’t
to the extent that I felt it was an insurmountable problem.”
The money to pay for the BID comes from a 1% levy on rates
for businesses with a rateable value of £27,500 or more and
the money is ring-fenced to be spent on a five year strategy
and action plan which has five strands – Marketing and
promotion; A safer and secure city centre; Getting out and
about; Attractive City Centre; and Unified Voice.
Work is already underway and phase one of cleaning
gutters and removing algae staining on city centre buildings
has been completed and the feedback from owners and
tenants, who have potentially saved thousands of pounds
because of the early identification of roof defects, has been
extremely positive.

you can’t dictate to building owners and have to follow a
process.
“My biggest challenge is getting to know the BID levy payers
and the stakeholders who need to be involved in everything
we do, every aspect of delivery of this business plan. I need
to understand their expectations of us and measure that up
against the business plan.
“From there I shall decide the best way forward in terms
of delivery – what projects should we be bringing, what
partnerships should we be strengthening, what stakeholder
engagement needs to be happening in order to successfully
deliver the business plan which the BID levy payers voted
for.”
Susan is also investigating how, using strength of numbers,
she might save money for the levy payers. This could include
procurement packages with private companies to reduce
the cost of postage or with the local media to reduce the
cost of marketing.
She explained that in Dunfermline one local company,
with a BID levy of £500, saved £18,000 a year through a
procurement deal for advertising in his local newspaper.
“While that was a big hit for the newspaper from a single
customer the increased business it secured from others
meant everyone benefited.”
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I was asking for directions to places I had no intention of
going and I was left with an extremely positive impression
of Aberdeen.

Susan has been working hard to ensure that the route
along which the Olympic torch will be carried is in pristine
condition when it arrives this month.
“There will be live TV coverage which will be seen worldwide and we want everyone who sees Aberdeen for the
first time to be left with a very positive impression. We need
Union Street to present as well as it can to viewers around
the world watching the journey of the torch.”

Following the first board meeting of BID since Susan
took over her post a number of “quick win” projects
are already underway.

•

A programme has begun to carry out a deep
clean and dressing of the city centre to restore
its sparkle ahead of the summer. The aim is
to improve and sustain appearance of the
city centre in both the short and longer term
and ensure a cleaner and greener image by
delivering a service over and above the statutory
requirements of Aberdeen City Council. This will
include graffiti removal, washing street furniture
and cleaning areas which have become scruffy
because ownership is in doubt

•

A special eight-page supplement is to be
produced to sell Aberdeen to the expected
20,000 visitors for the Olympic Torch Relay

•

A Way Finding system is to be developed to
make visitors feel welcome, guide them to where
they want to go, help enhance their experience
and encourage them to explore, stay longer
and enjoy more of what the city has to offer
across the full range of its shopping, leisure and
recreational activities

•

A pilot project is underway in partnership
with AECC to enable the BID to exploit all the
promotional opportunities which arise through
the AECC marketing activity around September’s
World Heavy Oil Congress and, if successful, do
the same around future events

To that end she has been attempting to have some of the
“To Let” and “For Sale” signs removed and is also planning to
seek longer term solutions to reducing their visibility.
However there are greater challenges ahead and Susan, who
was previously CEO for the Dunfermline BID, Dunfermline
Delivers, is under no illusions.
“It is going to be hard. I am dealing with 682 personalities
here. It is highly subjective but I believe I have the BID
experience and background to work with these people. Not
everyone will be on board but I will work really hard and
listen to what people are saying.
“My best way of dealing with people who are very ‘anti’ is to
ask them to become involved and to help in the development
of sub groups to deliver projects.
“I think the levy payers should be part of the delivery and it
is only when they are involved and then see it from all sides
that their attitude changes. Some of the people whose
initial attitude was negative ended up being on the board
in Dunfermline.
“I also find that many of the negative comments and anxiety
about BIDs come from people who I discover, when I speak
to them, don’t understand what a BID is. It’s most likely
that they are under the wrong impression that it is a council
run initiative and many businesses also don’t appreciate that
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New course

Chaplain appointed

R

The Reverend Gordon Craig has been appointed chaplain to
the UK offshore oil and gas industry.

obert Gordon University’s Aberdeen Business School has
launched its MBA in Energy Business in collaboration with
the University of Vaasa, Finland, enhancing its international
reputation as a leading business school.
The programme, whose first cohort consists mostly of
Finnish students, is delivered via distance learning and
supported by workshops taught in Finland by RGU lecturers.

NEWS

Modules include Energy Marketing; Financial and
Management Accounting; Leadership, Communication and
Change Management; and Renewable Energy Management.

Tartan Pro-Am
The annual VSA Tartan Pro-Am Golf Tournament takes
place on Thursday August 16 at Aboyne Golf Club on Royal
Deeside.
This year’s tournament on the SPGA’s Tartan Tour welcomes
the continuing sponsorship of Brewin Dolphin, along with
two new sponsors, Munro’s Travel Group and commercial
property consultants Ryden.
VSA, the north of Scotland’s largest social care charity, will
give golfers the chance to play with some of Scotland’s top
professionals at the 68 par Aboyne course.
For more details or to book a team please contact
Debbie Fotheringham on 01224 358617 or email
Debbie.Fotheringham@vsa.org.uk

He will take up the post initially as part of a civilian work
attachment from the RAF, but from August 6 will provide
full-time pastoral advice and support to people working in
the industry both onshore and offshore.
Rev Craig will build on the work of his predecessors, who for
nearly 25 years have established strong bonds between the
chaplaincy and the people and companies active in the UK
offshore oil and gas industry.
He said: “This is a ministry which demands engagement at
all levels. It will allow me to share the high points and to
stand alongside people during the darker times, supporting
them through the challenges that confront them - offshore,
at home and during their normal working lives.”
Originally from Paisley, Reverend Craig began his career in
industry and later trained for the ministry of the Church of
Scotland at Glasgow University. His interest in aviation led
to a long and varied career as a chaplain working within
the RAF, where he served in a variety of roles with postings
throughout the UK as well as West Germany, the Falkland
Islands and Afghanistan.
In 2008, he was appointed as an Honorary Chaplain to
the Queen. Most recently he was Principal of the Armed
Forces Chaplaincy Centre at Andover which trains service
personnel in the skills required by the pastoral care of
service personnel and their families.

Providing independent consultancy services in

Well Technology & Reservoir Development
Subsurface

Well Test Engineering & Supervision

Well Engineering

Completions Engineering & Supervision

Production Optimisation

Well Intervention Engineering & Supervision

Flow Assurance

UK & International

Now recruiting talented, enthusiastic and motivated individuals in all disciplines
FROM CONCEPT TO COMPLETION
info@axis-wt.com
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Yes and No
Bob Collier
Chief Executive

y the time that you read this Scottish Enterprise
(SE) will have launched a new campaign called
the ‘Culture of Yes’.

This is a six week campaign to encourage Scottish
companies to invest in new projects to help stimulate their
growth. SE will be asking companies to approach them for
support in four key areas – creating long term sustainable
jobs; developing a new product/service; developing a new
market at home or overseas; and trading internationally for
the first time. They aim to be as responsive and flexible as
possible in responding to companies during the campaign,
streamlining their red tape and seeking out new and creative
ways to help companies, including bringing in expertise from
our partners across the public sector as appropriate.
The campaign will be delivered in partnership with Business
Gateway, Highlands & Islands Enterprise, Skills Development
Scotland and VisitScotland. Your Chamber will be supporting
this campaign.
SE is rightly concerned that: many companies are putting
off their investment plans because of the current economic
conditions and want to stimulate this; companies need to
be positive about their growth prospects and invest in their
business; companies need a “can do” rather than a “can’t
do” attitude to open up new opportunities, sharpen their
competitive edge and avoid falling behind their competitors.
They also want to create this ‘Culture of Yes’ within SE
by being much more flexible in how they respond to
companies, including bringing in expertise from various
teams across SE and from partners in the public sector to
help find a positive way to support companies with growth
ambitions. Your Chamber will be providing SE with good
news about companies who are investing in their growth
and demonstrating the positive impact this had on their
business; helping to get this positive news gets out to
as wide a business audience as possible; and helping to
influence other companies to make a positive decision on
their growth.
The SE campaign will target non account managed
companies, identifying companies that have growth
potential and want to invest in projects that fit with their
overall priorities which will develop their pipeline of
company growth projects. They are asking companies to
come forward with ideas for projects that will improve their
bottom line.

using social media to spread the word; featuring details of
the campaign on our website and member communications;
and, supporting the positive approach. It’s what we do for
members, day-in, day-out.
The ‘Culture of Yes’ is a small step towards a coherent
growth strategy and should be welcomed. Members will
have heard me say at Chamber events that this recession
will end when we want it to – when attitudes change – and
this should help to advance that process.
In my Chamber Viewpoint in November 2009, under a piece
headed “no but, yes, but, no…” , and taking my inspiration
from Vicky Pollard, I argued: “We’ve all got the choice to
be “No But” or “Yes But”. There is always a “but” – life is
complicated and agreement takes effort. But we have a
fundamental choice to make.
Do we start with the negative – “No But”, or start with the
positive “Yes But”. Your choice. We know which way the
Chamber will choose. Our answer to today’s challenges
will be “Yes But”. Then we will work on the “buts” to be left
with the “Yes”. That “Yes” approach will create jobs and
prosperity.”

CHAMBER VIEWPOINT

B

So, we respond on your behalf with “Yes But” to AWPR,
Trump, EOWDC, City Gardens and many other positive
investments for the region. Our support is considered, and
our constructive engagement improves good developments.
This is an approach which many in Aberdeen City and Shire
would do well to remember when they consider the choices
they are given to say “Yes” – but that’s another story.
What goes around, comes around.
Further Information is available at www.yestogrowth.com

Bob Collier
Chief Executive

Companies will be required to show how these projects
will either create long term sustainable jobs; develop a new
product or service; diversify into a new market at home or
overseas or trade internationally for the first time.
Your Chamber will respond positively to SE’s appeal to
public and private sector organisations to get behind the
campaign to help get Scotland’s economy moving again by
prioritising enquiries that come in to AGCC via the campaign;
7

Rapid growth

Securing investment

A

berdeen-based
road transport firm
Grampian
Continental,
which
was
launched
three years ago, has
achieved a £15m turnover
and is estimating a £20m
figure for the coming 12
months.

NEWS

The company operates
40 trucks and 80 trailers
from its premises at
Kinellar, Aberdeenshire
Gavin Murray, Sales Director
and
also
manages
operating bases in Great Yarmouth and Holland.

ACSEF is to hold an economic summit this autumn to look
at how Aberdeen City and Shire can secure greater public
and private investment.
The public private partnership, which drives economic
development in the region, has been exploring ways to
increase both public and private funding for infrastructure,
projects and programmes that will support further economic
growth and create jobs and wealth locally but also for
Scotland and the UK.
The event entitled Securing Investment for Success will
be held in the AECC on September 7 and will focus on the
flagship projects and key pieces of infrastructure which
require investment and the economic benefits they can
deliver.

The firm, run by directors Gavin Murray, Neil Bremner and
Michael Lacey, has 20 staff and transports haulage across
the UK, Europe and North Africa for around 500 customers,
mainly exporting and importing equipment for the oil and
gas industry.

The summit will bring business leaders together with the
public sector and politicians to explore mechanisms for
attracting new private investment in the region, securing
public investment and ensuring Aberdeen City and Shire
gets its fair share from Government.

US expansion

Tom Smith, ACSEF chairman, said: “Our economy continues
to punch well above its weight compared to other regional
economies in the UK. Yet the public funding we receive is not
commensurate with this economic contribution. ACSEF is
continuing to fight our corner but we also acknowledge that
the public purse is under increasing pressure. The economic
summit aims to highlight this inequity to government
officials and politicians and help us fight for our fair share.
But equally, it aims to investigate how we can attract and
raise more private sector investment through innovative
mechanisms.”

Aberdeen headquartered-TWMA has launched its US
expansion with the opening of the company’s newest
manufacturing base in Houston. The new facility will allow
TWMA to manufacture American-made equipment and
meet growing demand for its services in the United States
and around the world.
“This new office has the potential to change the dynamics
of the entire company,” said Ian Nicolson, TWMA’s vice
president of the Americas.

For more information on the event, contact Rita Stephen on
01224 627678 or rstephen@aberdeencity.gov.uk

CLAN takes bronze

Without borders

An Aberdeen-based charity has been awarded £5,000 after
being shortlisted for a national award.

The University of Aberdeen is participating in a Brazilian
Government scholarship scheme to give students from the
country the opportunity to study at institutions across the
globe.

CLAN Cancer Support applied to the GlaxoSmithKline
Impact Champion Awards and was one of only eight UK
charities shortlisted to receive an award.
Following an in-depth independent assessment, the judging
panel awarded CLAN the Bronze Award and a cheque for
£5,000.
The Impact awards have been running since 1997 and are
designed to recognise and reward charities that are doing
excellent work to improve people’s health. The awards are
funded by GlaxoSmithKline in partnership with The King’s
Fund.

The University is one of 77 UK institutions involved in the
Science without Borders programme.
The scheme will enable 100,000 students to undertake
degree courses in science, technology, engineering,
mathematics, and the creative industries, at universities in
countries including the UK.
Up to 10,000 Brazilian students will be given the opportunity
to study one year study abroad programmes, full PhDs,
Sandwich PhDs and exchanges at postdoctoral research
level in the UK over the next four years.

It's time to activ8 your business:
online HR tools to improve your
business efficiency.
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ACE Winches is to continue to support Highland League
club Turriff United FC by signing another two-year deal
as principal sponsors for the club in seasons 2012/13
and 2013/14.
Aberdeen-based Aiken Group has announced an 8,500
square foot expansion of its Torry headquarters to cope
with an upturn in business.
The workshop space has been acquired by the Group’s
modular division, Modu-Link to allow expansion of its
turnkey services for the provision of modular units for
the UK and overseas markets.
Global oilfield services provider Archer has secured
a five year contract to provide integrated plug and
abandonment services across Shell’s Brent field
operations.
Archer will supply a number of service elements
including drilling and maintenance, swarf management,
cuttings re-injection, casing pulling services, tubulars
and handling equipment.
The company has also bought Aberdeen-based X-it
Energy Services which develops and manufactures
proprietary single-trip milling systems used for casing
exits including controlled directional, multi-lateral and
sidetrack drilling.
Aberdeen-based
specialist
information
systems
company Collabro has reached a reseller agreement
with project management solutions provider 1st
Milestone Limited.
Milestone, which specialises in providing software
solutions for enterprise project, programme and
portfolio management, will take Collabro’s Legare
product to market.
EPC Offshore has achieved a NHS Healthy Working
Lives bronze award for its long term commitment to
improving the health and well-being of staff.
EnerMech has been awarded a £1 million contract in the
Democratic Republic of Congo and Gabon by Technip
for pre-commissioning services on the Congo Gabon
Flexible Replacement Project (FRP).
Fifth Ring Integrated Corporate Communications’
Houston office has doubled its turnover to more than
$1million (£600,000) in 2011.
The success was reinforced by securing new clients,
such as, Atlas, Tensar, and Petrofac Training and the
company, which employs 80 staff internationally, now
has five members of staff in Houston with plans to
recruit two more.
Lloyd’s Register has acquired Houston-based WEST
Engineering Services in a move that secures the Group’s
position as the premier independent risk-management
organisation supporting the global offshore drilling
industry.

ADDING VALUE
THROUGH THE PLUS FACTOR

words

the wise...

WEALTH
CHARTERED

BROUGHT TO YOU BY
A2+B WEALTH LIMITED

FINANCIAL
PLANNERS

Protecting your Business
Regrettably, death and illness will inevitably befall many
individuals of working age.
Businesses, particularly owner-managed firms, should consider
the potential impact, both to the business itself and to its
owners, of the death or incapacity of key personnel. Apart
from the many practical implications, the financial consequences
should be considered carefully. Such costs and/or losses can
be met or mitigated by arranging the appropriate insurance
covers.
Here are some examples:

NEWS

News in brief

Key Person Assurances
What would be the impact of the death or long-term illness
of your firm's managing director? Or of your finance director
or sales director? The potential loss of revenue, or costs of
recruiting a replacement are measurable and potentially
insurable. Life cover and/or Critical Illness cover under a policy
purchased and owned by the company on the lives of such
individuals could provide valuable benefits.
Income Protection
Contracts of employment may provide that staff should
continue to receive their salaries while absent through illness.
Income Protection insurance can ensure that the cost of
meeting these obligations is covered, usually following an
initial deferred period (typically 3 or 6 months). Certain
professional firms (such as dental and GP practices) can arrange
Locum insurance cover to provide for the costs of contracting
a temporary replacement for an ill associate or partner.
Shareholder / Partnership Protection
Assuming agreements are in place, what do they provide
should happen on the death or serious illness of a shareholder/
partner? It is normally desirable that the remaining owners
can purchase the shares of the deceased/incapacitated
individual. Life and Critical Illness covers can provide the funds
to allow this to happen without financial burden to the
business.
Private Medical Insurance
The provision of such cover for staff is not necessarily just
altruistic. Ensuring that key staff receive the best medical
treatment quickly should minimise their absence from work
and therefore reduce the impact of their medical condition
on the business.
Businesses should take professional advice on these matters
from a suitably experienced financial adviser and ensure that
the suitable covers are arranged at a competitive rate and
regularly reviewed.
CONTACT: Simon Glazier, Chartered Financial Planner
email: simon.glazier@aabwealth.co.uk
9 Queens Road, Aberdeen, AB15 4YL
tel: 01224 625111 website: www.aabwealth.co.uk

For all Members News please go to:
www.agcc.co.uk/membersnews

A2+B Wealth Chartered Financial Planners is a trading style of
Anderson Anderson & Brown Wealth Limited, which is an appointed
representative of Verus Financial Planning Limited, which is authorised
and regulated by the Financial Services Authority.
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Patently obvious
The necessities of invention

FEATURES

CRAIG WATSON

I

f, in a sudden flash of inspiration or after years of careful
research, you arrive at the invention you believe will make
you millions then it is vital that you safeguard your idea.

Whether it be an ingenious piece of equipment to help
recover oil or gas or an idea which can improve the way you
hang up your hat when you get home, you require a patent.
That will come as no surprise to the residents of Aberdeen
city and shire whose innovative spirit of invention made the
region Scotland’s patent capital last year by lodging almost
double the number of British applications per head of
population as its nearest rival Edinburgh – and irrespective
of population, it also logged more European applications
than any other Scottish area last year.
Craig Watson, a former President of Junior Chamber
International Aberdeen, was one of Aberdeen’s first British
patent agents (or attorneys) and is a partner and Head of
the Energy Team for HGF, Patent and Trade Mark Attorneys,
which opened its Granite City office last year.

10

“We explain the patents procedure to people, we will tell
them if their idea is protectable and we will write the patent
for them because it is done in a particular language, from
a legal and technical point of view, to ensure everything is
really clear to maximise people’s rights.”
Patents are granted on a country to country basis but there
are regional systems including the European one to which
Norway is a signatory.
“There are local patent attorneys around the world and we
have a network in just about every place you could imagine
so clients don’t have to worry about anything,” he said.
“A patent will give you the right to stop someone else
commercialising your invention. It creates a small monopoly,
and normally governments don’t want monopolies, but if
there were no patents then those who copied would have
a commercial advantage over those who invest in research
and development and therefore no one would invest.

He explained that in spite of the “attorney” job title patent
professionals are not lawyers.

“For a patent to be granted the idea must be technical, it
must be novel or different and the difference must be ‘not
obvious.’

“They are people with engineering or science degrees who
then learn the specific legal procedures and techniques
through professional exams and it can take four to six years
to qualify,” he said.

“However we find that innovators are often rather modest
about what they regard as ‘obvious’ and anticipate the bar
for this to be higher than it is so it is best to discuss it with
an agent before dismissing it as obvious and unpatentable.

Aberdeen & Grampian Chamber of Commerce
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One enterprising inventor almost fell foul of the Beano’s
Dennis the Menace and his dog Gnasher when he applied to
patent a door opening system for dogs which involved the
dog pressing a button.
A drawing of a similar device had appeared in the Beano in
1981 but Gnasher’s dog door lacked specific detail so with a
few amendments the inventor was granted his patent.
“Patents don’t just apply to tangible devices but can protect
pure methods or procedures such as a modified well
treatment process or a new way to manufacture an existing
tool,” said Craig.
He highlighted a recent landmark case in the UK High Court
which confirmed that Halliburton can gain protection for
patent applications relating to drill bit simulation.
“Halliburton had previously been refused by the Intellectual
Property Office because they were alleged to include only
subject matter which is excluded from patent protection –
computer programmes and mathematical models. However
the judge confirmed that patent applications can be refused
only if the subject matter relates solely to these exclusions.”

It can take four or five years to be granted a patent around
the world but in recent years that has been successfully
speeded up, and frequently halved, by using the Patent
Prosecution Highway (PPH) which is series of international
reciprocal agreements for providing accelerated patent
prosecution procedures by sharing information. It allows
participating patent offices to benefit from the work
previously done by the others and reduces the examination
workload and improves patent quality.
A UK Government initiative to encourage innovation
through tax incentives is the Patent Box which, from April 1
next year, will allow companies to elect to apply a 10% rate
of corporation tax (instead of the standard 24% rate) to
all profits attributable to qualifying patents, whether paid
separately as royalties or embedded in the sales price of
products.
“This could give a major boost to some of our clients,”
said Craig, “but we should already be very proud of our
achievements and the number of patents which are applied
for from Aberdeen City and shire which demonstrate the
entrepreneurial spirit of those who live here.”
So if you have that sudden flash of inspiration how do you
check that some else hasn’t had it before you?
A good starting point is www.espacenet.com where you can
do an informal search and if your idea does turn out to be
unique that’s the time to seek professional help to protect
your future millions.

FEATURES

“It is also important that your invention is not disclosed
before you file for patent. If you present it at Offshore
Europe or to investors in a non-confidential way then that
will invalidate your application and people often fall foul of
this. The patent does not have to have been granted but it
must have been lodged before you disclose your invention.”

Track record for development
The University of Aberdeen has a strong track record
in commercialising new technologies and technology
applications its researchers develop.

•

Between 2001 and 2011 it filed 113 patents, concluded 98
licences and formed 22 new spin-out companies receiving
£9.1m in licensing revenue and raising £95m in equity funding.
The registration of innovations arising from the University’s
research activities is managed by the technology transfer
and commercialisation team based in its Research and
Innovation office.
The team will assess an invention for its commercial
potential as well as its uniqueness with a view to finding a
licence partner with whom to develop the technology for
the market.
The university’s patented technologies are largely in the areas
of bio-science, medicine, physical science and engineering.
Each year, it typically oversees the development of two spinout companies and between 10 and 20 licensing deals. The
University has also co-funded and built an incubator facility
near its medical school.
Many of the University’s technologies available for licensing
are available for review at www.university-technology.com a
web portal shared and managed collectively by Scotland’s
universities.
Three examples of patented technologies which have been
developed into successful products or attracted investment
into Scotland are:

•

Aberdeen scientists and clinicians contributed to the
development of the MRI Intellectual Property portfolio
eventually managed and commercialised by BTG plc
during the 1980’s through developing and testing of a
MRI, and performing the first whole body scanning of a
patient.

•

Algorithms for automated detection of diabetic
retinopathy developed by scientists at the University of
Aberdeen and Grampian Health Board were licensed to
Scottish Health Innovations Ltd and subsequently sublicensed to Medalytix Ltd which markets the software
as iGradingM. NHS Scotland is now using iGradingM as
a key component of the National Diabetic Retinopathy
Screening Programme.
TauRX formed to exploit pioneering University of
Aberdeen research into Alzheimer’s disease. TauRX
remains focused on developing drugs to treat
neurodegenerative diseases. It employs 74 people and
has raised $120m in funding. http://taurx.com

An innovative
technology developed by engineers at
the University of Aberdeen recently won a prestigious
international industry accolade.
GRANIT - (Ground Anchorage Integrity Testing) - is a major
artificial intelligence based breakthrough in non-destructive
testing systems for ground anchorages and rock bolts used
to support for example, tunnels, mines and retaining walls.
The technology has the potential to provide an improved
health and safety environment for individual mine and tunnel
workers, and can be used as part of a regular condition
monitoring regime in order to protect and safeguard the
tunnel or mine. It is currently licensed to Halcrow plc.
GRANIT won the Product and Equipment Innovation
category in the International Ground Engineering Awards,
which celebrate cutting-edge technology and outstanding
practice in the ground engineering industry.
Professor Albert Rodger, Vice-Principal for External Affairs
said: “The technology is a prime example of research
conducted at the University of Aberdeen which is being
developed and applied very effectively in industry.“
11
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A year of change - Chamber’s 16th Oil & Gas survey

Paul Stockley, Bond Pearce; Cliff Lockyer, Fraser of Allander Institute and Bob Collier, AGCC launched the survey at Aberdeen’s Maritime Museum

T

he legacy of the Chancellor’s 2011 Budget lingers on in
the oil and gas sector – despite increased optimism in
the industry following the 2012 budget – according to the
findings of the latest Aberdeen & Grampian Chamber of
Commerce Oil and Gas Survey.
The continuing concerns focus particularly on perceptions
in the industry as to the potential instability of the UK’s fiscal
regime following last year’s unexpected announcements.
On a more positive note however, the survey also shows that
the UK oil and gas sector continues to outperform the rest
of the Scottish economy; the outlook remains positive with
increased activity planned and demand for employment
remaining strong. Within the UKCS optimism continued to
recover although confidence in international markets is even
higher.
Sponsored by law firm Bond Pearce and conducted by the
Fraser of Allander Institute, the survey is the 16th in the
series and draws on responses from oil and gas operators
and contractors to identify trends in several areas including
investment, exploration and employment. It also focussed on
the competitiveness of the UKCS and business constraints.
The findings are used to identify how the performance of
this sector might impact on the wider business community.
For the first time the survey included a question on whether
the planned referendum in Scotland in 2014 and its possible
consequences is a factor in future plans and investment
proposals. More than one in three surveyed indicated that
it was a factor.
Key investment areas identified in the findings included
developing new markets, cost reduction and staff
development.
There were also signs of companies
expanding and developing their UKCS and internationally
based activities in Aberdeen.
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Robert Collier, Chief Executive of Aberdeen & Grampian
Chamber of Commerce, said: “This survey helps develop
Chamber policy and for the first time included a question
on the proposed referendum on Scottish Independence.
Results were inconclusive and we plan to repeat the
question in future editions to monitor any trends or changes
in responses.
“Optimism in the sector is strong and the overall outlook is
good, but this will only be realised if the right environment is
put in place to allow the sector to flourish by removing the
barriers to growth and building policy stability.”
Paul Stockley, Joint Head of Oil and Gas at Bond Pearce,
said: “While the survey confirms that the future is looking
considerably brighter than it was at this time last year, it
also raises concerns about safety regulation, skills shortages
and local infrastructure which we in the industry must work
together to act upon.
“There is significant unease about the possibility of the
European Commission taking over regulation of offshore
oil and gas safety, which we believe could be a dangerous
mistake. The UK, post Piper Alpha, has demonstrated
that it has the strongest and most robust regime. The EU
proposals are not only unnecessary and unworkable, but
may undermine the UK’s high safety and environmental
performance.
“We are delighted to be involved with the AGCC and this
survey because our interests are aligned with those of the
industry – to make Aberdeen stronger as an Energy hub, to
internationalise from Aberdeen, to ensure the right skills are
available across the board and to make working in oil and
gas as safe as it can be.”

•

To view the report in full visit www.agcc.co.uk/ogs
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A handle on the future:
the importance of investment at Aberdeen Harbour

The requirements of a modern port are evolving constantly, and so
investment in facilities and infrastructure is vital in order to accommodate
vessels and manage cargoes.
To support economic growth, existing infrastructure should be optimised
to improve supply chain efficiencies, while taking consideration of
community impacts and ensuring the provision of additional facilities in
a timely manner.
Not only are these vital factors in supporting a long-term economic
future for the UK, they are also two of the main considerations impacting
Aberdeen Harbour as it embarks on a £20million development strategy
for 2012.
Demands from a diverse range of sectors,
including the oil and gas industry, general cargo
imports and exports and even the burgeoning
green agenda, mean that modern-day ports
must be equipped to accommodate a wide
variety of both vessel and activity types.
Aberdeen Harbour proved its ability to support a
variety of business streams, continuing to
strengthen its position as a key economic driver
throughout 2011, with record growth in traffic.
Total vessel tonnage increased by seven per cent,
from 24.2 million gross tonnes in 2010, to 25.9
million gross tonnes in 2011.
This amounted to an increase in annual turnover
of six per cent, rising from £22.64million in 2010
to £24.1million in 2011, with a retained profit of
£2.11million in 2011, compared to £1.13million
in 2010.

Other projects include widening and deepening the navigation channel in
order to accommodate the latest generation of vessels servicing the oil
and gas and renewables industries. This will also help to combat the
impact of the occasional South-easterly swell. Road access to Waterloo
Quay will also be improved and the existing transit shed will undergo
refurbishment to become a receipts and dispatches facility.
The Board will continue to work with Aberdeen City Council on the
Aberdeen Harbour Development Framework, which considers the
physical and visual connections between the Harbour and the City.
Colin Parker, chief executive of Aberdeen Harbour, said: “The port is a
major economic driver here in Aberdeen and the North east of Scotland.
It is vital that we engage with our customers and
stakeholders so that we can continue to provide
the excellent facilities and maintain, and build on
the levels of activity we are currently witnessing.

Aberdeen Harbour
proved its ability to
support a variety of
business streams,
continuing to strengthen
its position as a
key economic driver
throughout 2011, with
record growth in traffic

With upwards of £15.5million invested in
projects throughout 2011, including the first phase of the Torry Quay
redevelopment and the creation of stronger and deeper quays at
Commercial Quay East, the port was able to handle larger vessels and
more diverse cargoes, including six shipments of wind turbine parts
destined for the Hill of Towie onshore wind farm project in Aberdeenshire.
Developments continue apace this year, including work on Torry Quay
Phase Two, which will comprise the infilling of the River Dee Dock and
the construction of 140 metres of additional, deepwater berthing,
creating an extra 20,000 square metres of operational space.

PREMIER PARTNERS

Colin Parker, Chief Executive, Aberdeen Harbour Board

“As a Trust Port, all profits are reinvested back into
projects that will allow us to achieve this. The
programme of activity planned for 2012 is
ambitious but will mean that we are well equipped
to meet the needs of our customers and play our
part in attracting new business to Aberdeen.”
The Board actively engaged with the local
community throughout 2011, supporting many
organisations including; Aberdeen and Grampian
Chamber of Commerce, the Scottish Council
for Development and Industry, Aberdeen
Performing Arts, Women in Property, Cornerstone
and the Foyer.

In recognition of its overall success, the Board was
also presented with the Lifetime Achievement
Award at the 2011 Aberdeen and Grampian Chamber of Commerce,
Northern Star Business Awards.
“Positioned at the heart of the city, we are committed to the communities
that live around the port and the wider North east,” continued Mr Parker.
“We were truly humbled to receive such a prestigious award. It underlines
the commitment of our Board, staff and customers in ensuring that
Aberdeen Harbour continues to be a success, today, tomorrow and for
generations to come.”
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Return on investment New UK base
A

£35 million investment
by Craig Group in four
new vessels has secured
major, multi-million pound
contracts for the Aberdeen
global shipping and energy
services company.

NEWS

The
new-build
D-Class
Emergency Response and
Rescue Vessels (ERRVs),
which will be managed by
The Grampian DeeSweeney
Craig Group division North
Star Shipping, will take to
the waves throughout the year on charter to major oil and
gas operators.
The new ERRVs are each equipped with one or two daughter
craft and one fast rescue craft.
The ERRVs – named the Grampian Don, the Grampian
Dee, the Grampian Discovery and the Grampian Defiance
– represent a continued drive by the group to operate
the largest British wholly owned fleet engaged in the UK
offshore industry, supporting 50 installations in the North
West European Area.
The four new vessels are being built at the Balenciaga
Shipyard in northern Spain and will lead to an additional
120 jobs in the North Sea marine sector. This investment in
D Class vessels is part of the £215million million new-build
programme by the Craig Group, which began in 2003.

ABB’s former Commerce Street site has relocated to
Altens to become its UK base for oil and gas, marine and
turbocharger service and spare parts.
In this new facility ABB will also strengthen its consultancy
organisation which specialises in areas such as customer
process improvement, alarm handling and functional safety
management.
ABB’s operation in Aberdeen now comprises more than 100
engineers, consultants and support staff and there are plans
to recruit significantly this year and beyond.

Partner of the Year
Expanding unified communications specialist Arrowdawn
has been named as 2012 Commercial Partner of the Year
for the second time in three years by Cisco at its annual
Scottish partner awards ceremony in Dunblane.
Arrowdawn’s award recognises success in Cisco partners
delivering communications solutions to 80 to 1,000 users.
The company has secured more than £600,000 of business
this year and is on track to increase turnover from £1m to
£2m for its year-end in October.

Crime reduction
Aberdeen’s Trinity Centre has won the Scottish Business
Crime Centre’s Safer Shopping Award, recognising
excellence in retail crime reduction. The national prize
acknowledges crime reduction initiatives in the Scottish
retail sector and the partnership approach taken by the
country’s shopping centres.
Trinity Centre staff joined forces with Aberdeen City
Council’s Safer Aberdeen team and Grampian Police to
drive down crime in the busy shopping centre.
The Safer Shopping Award aims to: encourage effective
local partnerships which will contribute to a safer and more
secure shopping environment; motivate partners to aspire
to higher standards of crime prevention; inform and reassure
customers and staff about the safety and security standards
in shopping areas and address perception of crime and the
fear of crime; and recognise and reward practical examples
of successful crime reduction partnerships.

On-going expansion
HSBC has opened a new £2.8m branch – the bank’s largest
in Scotland - on Aberdeen’s Union Street.
Aberdeen is the fourth new branch to open under HSBC’s
£9 million Scottish expansion plans and has created 23 new
jobs.
In addition to the branch investment, work on the £700,000
refurbishment of the bank’s commercial, corporate and
structured banking division on the city’s Queen’s Road
is scheduled to start this summer, with the new facility
expected to be completed and open to customers by late
September.
14
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Continued growth

Top spot for BIG
PR and digital marketing agency The BIG Partnership has
retained its position as the largest consultancy outside
London in the newly-unveiled PR Week Top 150 annual
rankings.
Industry bible PR Week publishes its annual Top 150 Survey
based on the audited accounts of every major consultancy
in the country.

M

echanical engineering group, EnerMech, has ring fenced
more than $65 million (£40 million) to launch a major
expansion in to the USA, as it seeks to replicate massive
growth in Europe and the eastern hemisphere.
Up to $15 million (£9.5 million) will be invested in new
Process, Pipeline and Umbilical (PPU) equipment with
another $50 million (£31.5 million) set aside for strategic
acquisitions allied to its other service lines and to build upon
the existing USA business.
The UK company has also headhunted two senior US oil
and gas figures who will lead the Stateside expansion. Vince
Kouns and Alan Sweeney, who were respectively founder/
President and Vice President of Valkyrie Commissioning
Services until it was acquired by Weatherford in 2005, will
be responsible for establishing the overall EnerMech brand
and service lines in the Americas region, reporting directly
to EnerMech main board director Les Graves.

The agency, founded in 2000, employs 91 staff across offices
in Glasgow, Aberdeen Edinburgh and Kirkcaldy, managing
the PR requirements of more than 300 private and public
sector clients in sectors as diverse as corporate, consumer,
energy, property and transport.
Clients include The Scottish Government, Famous Grouse,
ScottishPower, KPMG, Deloitte, Centrica, ITF, OPITO and
Subsea UK.

NEWS

(l-r) Vince Kouns & Alan Sweeney

The results show that, for the fourth time in the past five
years, BIG Partnership has topped the regional chart for
fee income (£6.266m) and is the tenth largest independent
agency in the whole of the UK.

Zoe Corsi, one of BIG’s four directors and head of the
Aberdeen operation said: “This is welcome news, but we’re
determined not to rest on our laurels. We have a number
of exciting initiatives in the pipeline to further improve the
range and quality of services we provide.
“Much of our recent growth has come as a result of the
expansion of our successful digital marketing division and
our dedicated energy unit.”

Enterprise Business Centres - closer than you think
Find the right home for your business with Enterprise
Newmachar
Business Centre

Crichiebank Business
Centre, Inverurie

Offices in rural locations
yet only 10 minutes from
Dyce and 20 mins from
Aberdeen City with plenty
of onsite parking.
Office space for businesses
of all sizes
Call us now on: 01651 863600

Thainstone
Business Centre,
Inverurie

e: property@enetrust.com
w: www.enterprisebc.com
twitter: @enterprise_bc
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Ship shape success

Growth is the focus
A brand new event aimed at helping businesses of all sizes
and from all sectors to grow and develop is coming to Perth
and Kinross in mid-June 2012.
The first ever Perth & Kinross Business Week will bring
together an interesting and inspirational blend of seminars,
workshops and presentations from top names in the
business world, with the focus on providing the information
companies need to take the next steps in their future
development.
Key speakers will include Bill Jamieson of the Scotsman, the
‘Entrepreneurship Guru’ Robert Craven and Jim Eastwood,
finalist on BBC TV’s The Apprentice.

NEWS

MPSV Loch Roag

S

eaHold GEOSHIPS Ltd, a marine and subsea services
shipping company, has taken delivery of its second
multi-purpose support vessel on a contract valued at more
than £30 million, following a successful year for its current
vessel, the Stril Explorer.
Formed in 2003, Aberdeen-based GEOSHIPS will manage
and crew the MPSV Loch Roag vessel, which it has taken
on a five year bareboat charter basis from Otto Marine Ltd.

Delegates can choose to come along to one, two or all five
days of the Week, which runs between Monday 11th and
Friday 15th June and is FREE to attend.
For more details, and to register your place, go online to
http://perthandkinrossbusinessweek.co.uk

Strength in alliance
Aberdeen-based
inspection
and
integrity engineering
services
provider,
BIS Inspection, has
announced a new
strategic alliance.

The contract is valued at around £22 million over five years,
with an option to extend the contract for two more years,
bringing the potential value of the contract to nearly £33
million.

Gavin Robb, BIS Inspection Project
Manager, delivering corrosion
mapping services

The technical alliance
with PDL Solutions
(Europe) Ltd and Star
Net Geomatics will
allow BIS Inspection to
strengthen its current
offering to the growing
decommissioning
market.

The agreement will see
BIS Inspection offer a fully integrated facts-based approach
using the latest in high definition 3D laser scanning and
true-to-view photographic technology.
Combining this with fully integrated engineering solutions,
clients will have access to a 3D database of facts about their
asset, its current level of integrity and the decommissioning
options available for it.
This approach aims to provide clients with the best
practicable means to decommissioning and the optimal
environmental options for each decommissioning campaign.
The company is in the process of trialling the technology
offshore and will develop its potential during 2012.
The specialist technology is already successfully deployed
within the nuclear sector and BIS Inspection believes it also
holds significant potential in the offshore oil and gas market.
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The ultimate business
network
MEMBERSHIP AWARDS

LEADING THE WAY TO SUCCESS

Presentation of our Membership Recognition Awards
continues and in May Integrated Engineering Services
(Aberdeen) Ltd (Silver), Target Well Controls Ltd (Silver)
and John Bell Pipeline Equipment Co Ltd (Bronze) received
their 20 and 15 year certificates respectively.

The challenges of running and growing a business or social
enterprise can be relentless; whether you’re dealing with
staff, getting hold of funding, managing cash flow, finding
new markets or getting your products and services to
them. Having access to an experienced business person as
a mentor, providing an impartial viewpoint and knowledge
can make the difference. A FREE service provided by AGCC,
choose Business Mentoring Scotland and start benefitting from the
support and encouragement that it offers. Call 0845 609 6622.

WORKING TOGETHER TO PROTECT YOU, YOUR
TEAM AND YOUR BUSINESS
As a member of
the Aberdeen &
Grampian Chamber
of Commerce, you
have access to
exclusive
offers
which could save
you
money
on
your
premiums
from AXA PPP healthcare. One of the UK’s leading health
insurance providers they provide a range of products from
plans for sole traders, to flexible plans for budget-conscious
managers, to more comprehensive packages.
Simply take out health insurance from AXA PPP healthcare,
for yourself and your business, and they’ll give you either:

•
•

10% cashback on premiums when you join and at each
renewal
or 50% discount on Chamber Membership for 3 years

In addition to this exclusive offer, they also provide your
employees with a FREE Employee Assistance Programme,
which offers expert support and guidance for everyday
problems, including debt and work stress. For a quote call
0800 38 77 54
[Terms & Conditions apply]

BEST PRACTICE PROCESS
Let empire handle your HR issues – your first issue is FREE.
It doesn’t have to be a disciplinary matter and their expert
team will guide you through the best practice process giving
pragmatic and useful advice. Call 0845 450 61 41 and quote
your Chamber membership number.

MEMBERSHIP

Seona Shand
Head of Membership

EXPLOITING THE LIFE SCIENCES OPPORTUNITY
Date: Thursday June 28, 2012
Time: 10am – 2.30pm
Venue: GlaxoSmithKline, Montrose
Scotland has one of the most comprehensive national
life sciences strategies in the world. With a highly skilled
workforce and a large pool of graduates and post-doctoral
researchers in life sciences, Scotland’s academic institutions
excel at teaching life sciences, attracting some of the
brightest students in the world.
Join us to learn more about the 2020 Life Sciences Strategy,
manufacturing excellence and how you can play your part in
achieving growth for Scotland.
eMail events@agcc.co.uk to book your place.

THE CHAMBER IS ON THE MOVE!
Aberdeen & Grampian Chamber of Commerce will open for business in its new custom built premises
on Monday July 9. Our new address will be:
Aberdeen & Grampian Chamber of Commerce
The Hub
Exploration Drive
Aberdeen Energy Park
Bridge of Don
Aberdeen
AB23 8GX
Our phone numbers and email addresses will remain the same.
T: 01224 343900		

E: info@agcc.co.uk

F: 01224 343943

For further details and for directions on how to find us visit www.agcc.co.uk
17

Sally’s starring role
in Aberdeen
T
NEWS

his year’s Northern Star host is one of the best known
faces on television in Scotland but her success has been
achieved in spite of putting her family firmly before her
fame.

a BBC Scotland radio series “Sunday Morning with Sally
Magnusson” and has her first children’s book out this
summer.
“Horace and the Haggis Hunter”
is a truly family affair having
been inspired by her children
and illustrated by her husband
Norman Stone.

Sally Magnusson is a
multi talented journalist,
broadcaster and writer and
she rejected the lure of the
bright lights of London
and prestigious jobs and
put her career on hold to
remain in Glasgow to bring
up her five children.

“We were talking about the kind
of stories I had read to them
when they were much younger
and they said: ’They were never
funny enough or scary enough
mum’ so I suggested we sat
down and wrote the kind of story
they would have like to have
been read. They came up with
the names of all the characters
and the exploits and escapades
they find themselves in.”

Her oldest is now 26 and
the youngest 16 and she
says they are now “more or
less off my hands in terms
of daily running around
after them” but added
“What you do discover is
that once a parent always a
parent and they are back all
the time – and I love that.”
She has no regrets about
putting her four sons and
one daughter first and said:
“I think you always have
to give things up and you
have to be quite clear in
your mind what it is you are
giving up. I found it fairly
easy to decide that my
career was less important to
me than my children at the
stage where I had an awful lot of them.

Sally is also busy with interviews
and talks about the book she
wrote 21 years ago “The Flying
Scotsman.”
It tells of the life of Scottish
Olympian
Eric
Liddell
and
interest has been revived in his
fascinating story by the release
next month of the Oscar winning
film Chariots of Fire.
Sally Magnusson

“I kept having them because I loved having them so much
and, at what could have been the most crucial point of my
career, my thirties, I took quite a long break. I stepped down
and although I was offered prestigious London jobs I felt I
could not have done that and also been the kind of mother
I wanted to be.
“I have done lots and lots of things in terms of my career
but I have also not done lots and lots of things that I might
and I have been very aware of that – but not unhappy about
it. You don‘t get everything, you never do, even though it
might seem so from the outside.”
The talented daughter of the late broadcaster and writer
Magnus Magnusson and his journalist wife Mamie Baird
currently anchors Reporting Scotland, has just started
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Magnus Magnusson was perhaps
best known for his quarter of a
century as presenter of the quiz Mastermind and Sally will
have the chance to follow in her dad’s footsteps for the first
time when she hosts a literary “Melrose Mastermind” during
this year’s Borders Book Festival.
“I am playing my father, as it were, and there will be a cast
of writers who I will be interrogating so it will be fun. I have
never done that before so it will be a first - and probably a
last.”
Sally is looking forward to her visit to Aberdeen for the
Northern Star Awards having visited the city regularly as a
child to see her uncle, Dons legend Archie Baird.
“We used to go and play on the beach but all that I remember
is it was very very cold,” she said.

At Aberdeen College, your business is our business.
As one of Scotland’s largest colleges and as the largest single local provider of further education in
the North-east of Scotland, Aberdeen College has a major role to play in meeting the vocational
education and training needs of individuals, firms and communities.

PREMIER PARTNERS
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The College recruits over 6,000 full-time students each year across a wide range of vocational areas
and a further 24,000 students enrol on part-time and distance learning courses. The College promotes
a coherent approach to the delivery of education and training services by working with partners from
education, business, local authorities and the voluntary sector.

•

We have close links with Banff & Buchan College to ensure there is a fully integrated
Further Education provision across the whole region.

•

We are an Associate College – the only one – of Robert Gordon University, with over 300
students per year progressing from College HND programmes direct into year three of
related degrees at RGU.

•

We also have close links with the University of Aberdeen with an increasing number of HND
students progressing direct to year three degree level.

•

Our Business Solutions & Part-time Learning team offer a wide selection of part-time, bespoke
and distance learning opportunities for businesses and individuals.

•

Our company – ASET International Oil & Gas Training Academy – specialises in dedicated
training courses for the offshore oil and gas industries and marine industries.

The College has achieved over the years many accolades, quality standards and awards. It is proud
of having been the first College in Scotland to have achieved the Charter Mark, and to have retained
it, and to now hold the Customer Service Excellence standard that replaced it – and of its many UK
Beacon Awards for excellence in further education, and of its two Queen’s Anniversary prizes, and of
the many British Standards and Health & Safety awards it holds.
Truly this is a College that is worthy to play a major part in the continuing success of the North-east
and one in which you can trust to make your business our business.
For information on courses or advice please visit www.abcol.ac.uk or email enquiry@abcol.ac.uk or
telephone 01224 612330
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Uplifting thoughts
on the importance
of invention
T
POLICY

hey say necessity is the mother of invention and in
this part of the world that’s certainly been the case
where innovation has time and time again come up with
the solutions to meet the needs of an industry facing ever
growing challenges of extracting oil and gas from maturing
or deepwater fields.
Most months this Bulletin is full of stories of North-east
companies whose innovation and creativity in developing
new products has not only met the needs of the industry
they support but has been instrumental in growing their
own companies, creating new global markets for them and
turning them into world leaders in their particular field of
expertise.
And that innovative spirit is by no means exclusive to the oil
and gas sector; it cuts across every sphere of business in the
North-east and beyond.
Earlier on in this edition in the feature “Patently obvious”
we read that this region lodges almost double the number
of British patent applications per head of population as its
nearest rival, Edinburgh.
Undoubtedly much of that will be due to the oil and gas
sector – but included in that tally are innovations as diverse
as an improved hat holder, an improved kettle and even a
new form of dog’s bathtub – all sufficiently different from
the current norm to meet the qualifying criteria of being
“not obvious” in their improvements.
So while necessity may be the mother of invention; invention
isn’t always the offspring of necessity with the secret to
success often being to identify a gap – however niche in the
market - create something to fill it and then to market your
product in such a way that it becomes a “must have” if not
an out and out necessity.
The guest speakers at last month’s Young Enterprise
Scotland Awards Dinner were local entrepreneur Jamie
Hutcheon of Cocoa Ooze and Michelle Mone, co-owner
of the Ultimo lingerie company, both of whom have very
successfully identified gaps in their particular markets and
“invented” the products to fill them.

Kate Yuill
Policy & Communications Manager

But of course nothing happens in isolation and you can have
the greatest product in the world but it’s not much use if
you can’t get it out to the rest of the world in the first place.
Which brings us back to that same old chestnut – transport.
A survey of more than 8,000 businesses, recently published
by the BCC, shows that while exporting by UK firms is on
the rise, poor transport connections prevent them from
exporting more. The survey showed that the number of
responding companies exporting goods and services from
the UK has significantly increased from a fifth last year to
almost a third this year.
But one in five businesses (20%) across the UK say poor
transport connections are a barrier to trading internationally
– with that number jumping to 34% for businesses based in
Scotland. Not surprisingly, 41% of businesses also say that
cost is a factor – and not just of international connections –
a quarter of all UK businesses said domestic transport links
are a concern.
As for the AWPR we just won’t go there because, well we
literally won’t and can’t go there yet.
So is there a solution to the problem of export needs and
transport lacks? There just might be. . .
When we asked our Hot Topic candidates in this month’s
edition what gadget they would like to see invented, one
of the suggestions was a teleporter to help the respondent
move quickly from A to B – and like many of us convinced
of the reality of Scotty being beamed up every week, AnnaMarie Eardley won’t be the only one to have been convinced
that by the time she grew up we’d actually have one of these.
Not unlike the situation regarding the AWPR really – and
which one we get first is anyone’s guess.
But back to the bras and the chocolates - whether you
consider them to be must have luxuries or absolute
necessities is entirely a matter of personal preference . . .

Their role at the dinner – other than to display their inventions
in their own inimitable ways – was to inspire and encourage
the pupils from the six North-east schools taking part in the
finals to continue to develop their own entrepreneurial spirit.
The contribution of innovative spirit and the role it plays in
developing our export economy cannot be underestimated.
The Chamber network has always maintained that exporting
is the route which will lead the UK out of recession and the
Exporting is Good for Britain strapline is a recurring theme
running through the British Chambers of Commerce (BCC)
Business is Good for Britain campaign.
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Airport consultation

Safety award

T

he largest public consultation ever held by Aberdeen
Airport is now underway, following the release of its new
Master Plan.
The draft document sets out how Aberdeen Airport will
develop to meet future demand, and compete more
effectively against UK and European rivals.

A series of public drop in sessions have been held across
the North-east and more than 10,000 copies of a new
community newsletter have been distributed to households,
libraries and community centres in Dyce, Cothall, Bucksburn,
Stoneywood and Daneston to promote the draft Master
Plan.

(L-R) Neal Stone, British Safety Council; Pete Sheves, Stork
Technical Services; Les Linklater, Step Change in Safety and Robert
Paterson, Oil & Gas UK.

A new email address – Aberdeen_masterplan@baa.com –
has been created to capture the views of local people.

Stork Technical Services, provider of knowledge-based asset
integrity management services for the oil and gas, chemical
and power sectors, won the first ever “Ideas in Safety” prize
at this year’s UK Oil & Gas Industry Safety Awards.

The public consultation will close on June 30 and
submissions can be made in writing to Dan Peck, Head of
Development, Aberdeen Airport, Dyce, Aberdeen, AB21
7DU or by emailing Aberdeen_masterplan@baa.com.

The award recognises an individual or team working on
a UKCS offshore facility who have developed an original
idea for improving safety in the workplace focusing on
hydrocarbon leak reduction.

More information about the draft Master Plan is available
online at: www.aberdeenairport.com/masterplan

The award was for an innovative hot bolt clamp system which
enables the safe removal and replacement of corroded bolts
on live flanged connections.

CORPORATE ACCOMMODATION
Only 20 minutes from Westhill and 30 minutes from Aberdeen
and Aberdeen airport, Inchmarlo Resort & Golf Centre has the
solution to your Corporate Accommodation.

NEWS

Highlights include a £100 million capital investment plan
over the next two decades, major refurbishment of the
terminal building, space for further runway expansion as
demand requires it, and a 40% rise in passenger numbers
by 2040.

Stork is donating the £5,000 it received for winning the
award to the charity Create Aberdeen, which supports
the rights of adults with learning disabilities to be healthy,
fulfilled, and active participants in community life.

Flexlife expands
Flexlife, an oil and gas industry specialist in subsea project
and integrity management, has seen great success at its
Newcastle base just six months after opening.
The company has taken on 20 members of staff including
engineers, planners, designers, quality assurance and
contract specialists.

Beautifully situated in peaceful woodland surroundings, our luxury
2 and 3 bedroom 4 star self catering apartments and villas offer a
home from home for your employees or business clients.
Whether you are meeting clients in Aberdeen or relocating
employees to the area and looking for a short to mid term
accommodation solution, Inchmarlo Golf Centre can cater for you.
Refer to our website for full details
and phone for a quote.
rates
Special able
are availger
for lon ys
term sta

Glassel Road, Banchory, Aberdeenshire, AB31 4BQ
Tel: 01330 826424 Email: reception@inchmarlo.com

www.inchmarlo.com

That number is expected to double in the coming 12 months
due to increasing demand for the wide range of subsea
project and integrity management services being offered.

Turnover up
Aberdeenshire-based oil service firm ThinJack increased
turnover by 30% to almost £600,000 last year thanks to a
steady flow of work in the North Sea and Gulf of Mexico and
the company’s first ever contracts in Malaysia and Egypt.
Key to the successful year was the introduction of ThinJack’s
emergency response service which deploys specialist
equipment and experts anywhere in the world at short
notice to separate wellhead flanges which are seized and
causing costly delays during well workovers.
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Co-operative support Video-on-demand
C

o-operative Development Scotland (CDS) is offering
£30,000 worth of cash and support to develop new
consortium co-operatives in Scotland.
The inaugural Collaboration Prize aims to encourage
businesses to consider working with others to form a new
consortium co-operative.

NEWS

Co-operatives are collaborative vehicles which play an
important role in creating globally competitive businesses.
They enable employees, businesses and communities to
work together to fulfil shared interests.
CDS is calling for interested parties to pitch an idea for a new
consortium co-operative with up to three winning concepts
each receiving a cash prize of £5,000 and a further £5,000
of support to get the business off the ground.
First Minister Alex Salmond, who has backed the initiative,
said: “I am determined that the Scottish Government does
everything possible to get more businesses thinking about
how they can work better together, and the Collaboration
Prize is a very valuable opportunity.
“I hope the new prize will stimulate new thinking.”
The deadline for entries is July 31 and winners will be
announced in August.
For more information about the Collaboration Prize or
Co-operative Development Scotland, please visit: www.
scottish-enterprise.com/cds-collaboration-prize
or
call
0141 951 3055.

Property move
An Aberdeen property
specialist is preparing
for a period of growth
by investing in a new
office in the Granite
City while also breaking
into the Edinburgh
market.
S t o n e h o u s e
Property
will
now
be headquartered in
Aberdeen’s West End
at 5 Carden Terrace and
the management and
Ross Murray
leasing firm will also
now have a presence
in the capital at 15-19 York Place, following an overall
investment of £75,000 in both ventures.
Managing director, Ross Murray said: “We have seen
record figures at Stonehouse Property this year and our
move means we can house our expanding team of staff in
Aberdeen who offer our landlords and tenants an all in one
service.”

AVC Media Enterprises’ video production division pinpoints
its recent end of financial year turnover success to the
increased demand for health, safety and environmental
related video productions and animation for the oil and gas
industry.
The division reached almost £1million for financial year
2011/2012
With filming conducted all over the world for many of the
industry’s major players, including KCA DEUTAG, Maersk,
Oil & Gas UK, Transocean and AMEC, AVC has worked on an
average of 25 projects per month over the past year, which
is up 20% on the same time last year.
Jamie Baikie, Senior Producer said: “Operators are
recognising the need for succinct personnel safety training
now more than ever and, as a result we are seeing a direct
increase in demand for health and safety related video
production.
From employee computer based training tools, to
accountability and platform/vessel inductions, our team has
visited more than 11 countries in the past year to produce
comprehensive productions which reinforce the importance
of safety consideration onshore as well as offshore.”

Call for support
Westhill-based specialist oil service firm ThinJack Ltd is
calling on North-east businesses to support an ambitious
school building project in the Angolan capital, Luanda.
As well as providing cash and working to secure similar
donations from fellow companies, ThinJack Ltd has
managed to secure gifts of much-needed stationery for
the school and director Guy Bromby is keen to hear from
anyone in the area who is planning a trip to Luanda and may
be able to transport some of the supplies with them.
For almost a year ThinJack Ltd has been supporting a
project to provide education to some of Angola’s poorest
children at a school established thanks to the efforts of
local man, former teacher, translator and oil worker Kisuka
Baltazar. He is gradually funding the improvement of the
current school using contributions from his own salary and
a small number of donations from oil and gas companies
working in Angola.
ThinJack’s Guy Bromby explained: “There is a huge amount
to do at the school but every single item we can get there
will make a difference and getting this stationery to the staff
and pupils would be a significant step in the right direction.
“We hope companies based here in the North-east who
have people travelling to Angola might help by taking some
of this stationery with them.”
Anyone who can help should contact Guy Bromby at
gcb@thinjack.info or call ThinJack Ltd on (01224) 330645

MEMBER PRESS RELEASES SHOULD BE SENT TO:
business.bulletin@agcc.co.uk
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Record breaking

B

ritish Airways is to launch a new route between Aberdeen
and London City Airport with three return flights a day
from September.

Aberdeen
Harbour
achieved record growth in
traffic last year with overall
vessel tonnage increasing
by 7% from 24.2 million
gross tonnes to 25.9 million
gross tonnes.

BA CityFlyer, the wholly-owned subsidiary of British
Airways, will operate the service using aircraft from its fleet
of new Embraer 170 and 190 jets.
British Airways operates seven return flights a day between
Aberdeen and Heathrow.

Course excellence
Robert Gordon University has been announced as top UK
university for Librarianship and Information Management
studies after being ranked number one by the Complete
University Guide Subject League Tables 2013.
The Subject League Table results are deduced from four
measures: Student Satisfaction (Ofsted assessments in the
case of the Education table), Research Assessment, Entry
Standards and Graduate Prospects.
Data to determine the rankings is taken from the Higher
Education Statistics Agency (HESA) - the official agency
for the collection, analysis and dissemination of quantitative
information about the universities.
For the Complete University guide the agency provides
data for entry standards, student-staff ratios, spending
on academic services, facilities spending, good honours
degrees, graduate prospects, completion and overseas
student enrolments.

Pret a Manger
Pret A Manger has opened a 2000 sq ft unit at 234 Union
Street after the company agreed a long term lease based
approximately on the asking rent of £60,000 per year. The
prime site is located on the ground floor of the Caledonian
House office building and was formerly occupied by
Peckham’s.
Richard Noble, director of FG Burnett, which acted on
behalf of the sandwich group, said: “Pret A Manger is a high
value addition to Union Street’s retail offering and follows
on the success of the company’s existing site in the Bon
Accord centre.
“This is a prime site with high footfall from local office
workers, casual shoppers and visitors. The decision by this
quality retailer to locate in Union Street is another sign that
Aberdeen is faring well and on an upward curve in terms of
economic recovery.”

Colin Parker

This amounted to an
increase in annual turnover
of 6% from £22.64million
£24.1million with a retained
profit of £2.11 million in 2011,
compared to £1.13million in
2010.

With upwards of £15.5million invested in projects
throughout 2011, including the first phase of the Torry Quay
redevelopment and the creation of stronger and deeper
quays at Commercial Quay East, the port was able to
handle larger vessels and more diverse cargoes, including
six shipments of wind turbine parts destined for the Hill of
Towie onshore wind farm project in Aberdeenshire.

NEWS

New route to city

Aberdeen Harbour Board has planned a further £20million
for continued development throughout 2012. This will
include work on Torry Quay Phase Two, which will comprise
the infilling of the River Dee Dock and the construction of
a 100metres of additional, deepwater berthing creating an
extra 20,000 square metres of operational space.
Other projects include, widening and deepening the
navigation channel in order to accommodate the latest
generation of vessels servicing the oil and gas and
renewables industries, as well as helping to combat the
impact of the occasional South easterly swell. Road access
to Waterloo Quay will also be improved and the existing
transit shed will undergo refurbishment to become a
receipts and dispatches facility.

Global ART
International oilfield service company Expro has secured
$10M of new contracts to supply its cableless telemetry
system (CaTS).
Expro’s CaTS advanced reservoir testing (ART) service will
be used by two operators in Brazil to provide high value,
accurate and reliable pressure and temperature data from
four suspended deepwater subsea exploration/appraisal
wells.
In addition, the ART service will also be used by operators of
two wells in the UK Continental Shelf - one west of Shetland
and the other in the Central North Sea.

Aberdeen's favourite payroll
solution: driving greater
efficiency in your business.

www.activpayroll.com
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Islands of opportunity
Exploring the potential of the South Atlantic
ROGER SPINK

T

he Falkland Islands offer tremendous potential for oil and
gas related firms in North-east Scotland as the industry
moves from the exploration to the exploitation phase,
according to an Island business leader.

Stewart Milne Timber Systems has sent numerous orders on
the long sea voyage to the South Atlantic and has completed
housing, offices and a hotel extension at the Malvina House
Hotel, Port Stanley.

Roger Spink, President of Falkland Islands Chamber,
highlighted the opportunities during a three-day visit to the
North-east organised by Aberdeen & Grampian Chamber of
Commerce in association with the Falkland Islands Chamber.

During the visit the 30 delegates from a broad range of
island businesses met with specific companies to discuss
their needs and explore operational issues with a view to
establishing partnerships and joint ventures with local firms.
They were also involved in a number of site visits including
a tour of Aberdeen Harbour and the visit also included a
series of briefing sessions by the Falklands representatives
on their government’s policies on oil development and the
existing capacity, infrastructure and business environment
in the Falkland Islands as well as an update on Rockhopper
Exploration’s Sea Lion development and the potential future
upside of North Falkland Basin.

He also dismissed any concerns the business community
might have about Argentina’s recent moves, which coincide
with the 30th anniversary of the Falklands War, to draw
international attention to its attempts to have the islands
under its rule.
Scotland, and the North-east in particular, has long standing
links with the Falklands and over the years for example
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Mr Spink said they had received a “fantastic response”
during their visit to Scotland which also took in Shetland.
“Most of the specialist skills in the oil industry are needed
in the Falklands,” he said. “Local companies can supply a
certain amount of semi skilled labour and people are upping
their skills as the exploration phase goes on.
“One of the purposes of this visit was to make sure we form
partnerships and relationships with companies so we can
perform to North Sea standards because that’s probably the
standard that will be expected under the legislation in the
Islands
“The Falkland Islands are a friendly, positive and dynamic
place to visit or do business in the
21st century, with good worldwide
communication links. The vibrant local
business community has shown itself
remarkably capable of responding to
the obstacles of a poor squid fishing
season, rising fuel and transport costs,
the global economy and regional
politics.
“Oil exploration activity has brought
much in the way of economic activity
and is a welcome diversification in
our sources of income. The future
potential is immense as is the risk
and the next few years may well
prove transformational for the islands’
economy.

Travelling with the delegation was Dick Sawle, a member of
the Falkland Islands Legislative Assembly who told Business
Bulletin: “My role in this trade delegation has been to give
the message that the Falkland Islands Government and the
private sector in the Falkland Islands are working very hard
to ensure there is a complete transparency and openness
and willingness on behalf of the government to facilitate
our private sector joining forces with your private sector in
Aberdeen for the improvement of business in the Falklands.
“The focus has been almost exclusively oil and gas but
other things are not precluded. We have an economic
development strategy in the Falklands which focuses on
fishing, tourism, creating new industries and knowledge
based industries.
“If, for example, there was anyone in Aberdeen interested in
building a hotel we have a blooming tourism industry which
would benefit from such a project in Stanley.
“My role is to make sure than can
happen but not funded by public
money - we are looking for private
investment. A hotel would be ideal
because it would not only meet the
demands of the oil industry, which are
fairly easy to forecast, but because
it could take advantage of the lack
of accommodation we have for our
tourism industry.

FEATURES

The Falklands economy was traditionally based on wool
exports but its current prosperity has been built on its
successful fishing industry which has supported the growth
of a strong service sector and a growing tourism industry.

“We are still at the exploration stage
of the oil industry but as we heard
from Rockhopper they have made
one discovery which is the Sea Lion
well in the northern area of the
Falklands. That is about the size of a
medium sized North Sea oilfield and
although it is only one well it was also
pointed out that they have never been
anywhere in the world where there
has only been one successful well in
an oil province.

“A lot of companies from places like
Aberdeen may not wish to have a
Dick Sawle
physical presence in the islands but
they may wish to have relationships
with companies in the islands therefore we are giving them
an avenue for providing those sorts of services.”
“Rockhopper’s own estimates are that the development
stage will start in 2014 with first oil in 2016.”
He explained that the North-east of Scotland is one of the
areas from which Falklands residents have traditionally Jon Woodwards, International Director for AGCC, said “Our
travelled to settle
Chamber has had a partnership with the Falklands Chamber
for 21 years and although over 8000 miles away, we have
The Falkland Islands Development Corporation, which is maintained close links with our colleagues in the South
responsible for encouraging the economic development of Atlantic. It has been a pleasure to host them in Aberdeen
the Islands, attracted several companies there in the late 80s and their visit had been a great success and generated a lot
including lawyers and accountants.
of interest.
“There are similar conditions and in fact a lot of people who
retire in the Falklands have homes in Aberdeenshire,” he said.
“Many of the companies are already working in the Falklands
and they are looking at how they might expand these
operations or make them more permanent in the future with
the move from exploration to exploitation. Exploration was
something that could have lasted a year or two years but
now hopefully we are looking at long term partnerships.
“There are no problems whatsoever with Argentina”, he
said. “I think the Argentine rhetoric is really for home
consumption. It is a very safe place to work, we are very well
protected and everyone feels very secure there.
“We don’t feel under threat, we just have a very noisy
neighbour – that’s all. One consolation is they bully their
other South American neighbours in exactly the same
manner as they behave towards us.”

“The visit provided a valuable opportunity for North-east
businesses across a range of sectors to learn more about
opportunities in the Falkland Islands and the oil discoveries
currently being made there.
“Operating in the Falklands is not without its difficulties,
obvious ones being the lack of infrastructure on the islands
and their logistical remoteness but there are many affinities
between our business communities and it’s easy to establish
trade or start a business there.
“As the pace of oil exploration and production quickens
there will be an increasing need for expertise, products
and service from Aberdeen and Falklands businesspeople
are keen to establish links and partnerships with our local
companies.”
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Awards for safety
T

NEWS

wo
employees
of global oilfield
service
company
Archer have been
recognised at the
UK Oil and Gas
Industry
Safety
Awards.

Ewan
McPherson,
Maintenance
Engineer
Apache,
and Mark Cowieson,
Rig Manager, were
Mark Cowieson using the
Safe Hands Tool
both selected as
finalists in the Ideas
in Safety and Safety Leadership categories respectively.
Mark Cowieson went on to receive the Award for Safety
Leadership for his management of a project to introduce
hands free lifting operations to assets under his supervision.
As a result of the project, new working practices and tools
were developed which have significantly reduced risk of
injury when manoeuvring loads in the offshore environment.
One of the tools developed was the Safe Hands Tool
which is now being sold worldwide. Since introducing the
Safe Hands Tool across their installations, Archer has not
recorded a single injury relating to lifting operations.

Client demand
HRG UK, the international corporate services company, has
opened a new office in Aberdeen in response to its clients’
evolving need for local knowledge and specialist capabilities.
HRG’s Aberdeen office will offer bespoke travel solutions for
local business and the energy sector.
Andy McLundie, who has worked for HRG in Scotland for
more than 20 years in several different roles, will oversee
the new office as General Manager. He said: “We appreciate
that Aberdeen is a unique city with a distinctive economic
environment and recognise how important it is to be there
physically to understand fully the market requirements.”

Offshore support
Nautronix has been awarded a three year contract by the
Norwegian SURF contractor, Ocean Installer AS, for the
supply of survey services to support its offshore construction
activities.
Mark Patterson, Nautronix CEO, said: “This is a very important
and rewarding relationship for Nautronix. It emphasises the
expansion of Nautronix to provide a new level of service and
supply and reflects our strategy to grow our business in the
Norwegian market.”
Nautronix recently announced the opening of a new office
in Stavanger and the hiring of Jørn Berg as Vice President
Sales for the region.

INNOVATIVE WIRELESS
INSTRUMENTATION
for Offshore and Land-Based
Crane & Lifting Applications

Safe Load Indicators – Load Cells – Load Links
Load Pin Shackles – Wind Speed Sensors
A2B Switches – Running Line Tensiometers

LSI Aberdeen, UK Tel:
+44 (0) 7720.592160
LSI International/Direct US Tel: +1.281.664.1330
LSI Dubai Tel: +971.6.557.8314
LSI Australia Tel: +61 (0) 427.276111

NEW Load Systems Corporate Location
in Aberdeen, Scotland
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NEW MEMBERS AT THE CHAMBER

Highland Fayre Ltd
Supplies luxury hampers, presented in Willow Gift
Baskets, Coloured Wheatbraid Baskets, Wooden
Trunks and Luxury Gift Boxes
Ruthvenfield Grove
Inveralmond Industrial Estate
Perth
PH1 3FN
t: 01738 621 177
w: www.highlandfayre.co.uk
e: sam@highlandfayre.co.uk
c: Samantha Barrie - Business Development Manager
Engage & Align
Consultants in organisational, leadership and
team development, employee engagement,
performance coaching and organisational
psychology
1-5 Corrennie Drive
Edinburgh
EH10 6EQ
t: 07773 427249
w: www.engageandalign.com
e: liz@engageandalign.com
c: Elizabeth Moody - Director
Carbon Financial Partners Ltd
Financial Planners
7 Queens Gardens
Aberdeen
AB15 4YD
t: 01224 619215
w: www.carbonfinancial.co.uk
e: gordon.wilson@carbonfinancial.co.uk
c: Gordon Wilson - Managing Director
The Gap Partnership Ltd
Negotiation specialists, strategy builders and
delivery of behavioural progammes
Ashlyns Hall
Chesham Road
Berkhamsted
HP4 2ST
t: 01442 291 900
w: www.thegappartnership.com
e: kelly.harborne@thegappartnership.com
c: Kelly Harborne - Operational Marketing Manager

Aberdeen BID
Business Improvement District
18 Little Belmont Street
Aberdeen
AB10 1JG
t: 01224 566291
w: www.aberdeenbid.org
e: susan.bree@aberdeenbid.org
c: Susan Bree - Chief Executive
Cow Shed Restaurant & Cook School
Modern restaurant serving Scottish cuisine at its
very best or learn new skills in our cook school
Raemoir Road
Banchory
AB31 5QB
t: 01330 820813
w: www.cowshedrestaurant.co.uk
e: joy@cowshedrestaurant.co.uk
c: Joy Buchan - Director
Pipelines 2 Data (P2D) Ltd
Leading supplier of Intelligent Pipeline Pigging
Solutions to the energy sector.
The Technology Centre
Claymore Drive
t: 01224 708778
w: www.pipelines2data.com
e: info@pipelines2data.com
c: Chris Thomson - Business Services &
Communications Director
365 Collaboration Ltd
Collaboration and communications company
providing Microsoft Office 365 online business
systems/SharePoint solutions for Cloud
computing.
41 Allison Close
Cove Bay
Aberdeen
AB12 3WG
t: 01224 876122
w: www.365collaboration.com
e: info@365collaboration.com
c: Karen Phimster - Managing Director
Grampian Housing Association Ltd
Registered Social Landlord
Huntly House
74 Huntly Street
Aberdeen
AB10 1TD
t: 01224 645526
w: www.grampianhousing.co.uk
e: office@grampianhousing.co.uk
c: Tracy Ord - Office Services Manager

Pathfinder Trade & Investment Ltd
To facilitate and promote British trade and
investment with high growth and emerging
markets worldwide
44 Raglan Road
Surrey
Reigate
RH2 0DP
t: 07734 888022
w: www.pathfindertradeandinvest.com
e: m.thomas@pathfindertradeandinvest.com
c: Michael Thomas - CEO
Q Events 2 Ltd
Corporate event management company
delivering events for 10 - 2000+ delegates, and
offering a unique free venue finding service
Banchory Business Centre
Burn O’Bennie Road
Banchory
AB31 5ZU
t: 01330 826791
w: www.qevents2.com
e: debbie@qevents2.com
c: Debbie Moir - Director
The Chartered Institute of Purchasing & Supply
Independent global body representing the
procurement and supply profession. Over
66,000 members worldwide. Offers people
development and corporate solutions.
Easton House
Easton on the Hill
Stamford
Lincolnshire
PE9 3NZ
t: 01780 756777
w: www.cips.org
e: corporate.solutions@cips.org
c: Phil Broughton - Business Development Manager
Duncan Taylor Scotch Whisky Limited
Luxury Scotch Whisky Specialists
4 Upperkirkgate
Huntly
AB54 8JU
t: 01466 794055
w: www.duncantaylor.com
e: info@duncantaylor.com
c: Euan Shand - Chairman

New business wins

Milestone reached

Maggie Braid Associates Limited, competence assurance
specialists to the oil and gas industry, has won two new
contracts worth a total of £300,000.

Red Spider, the Remote Open Close Technology specialist,
has completed 100 operations using its eRED tool.

The work includes an ongoing contract with Maersk FPSOs
to support the company’s existing competence assurance
system and a 12 month contract with SapuraAcergy for
which it will develop and manage a bespoke competence
system for the Sapura 3000; a state-of-the-art dynamically
positioned heavy lift and pipelay construction vessel.
SapuraAcergy is the first of MBA’s client’s to use “Encompass,”
an electronic competence management system developed
by MBA to manage their competence assurance systems.

NEW MEMBERS

World Heavy Oil Congress
World Heavy Oil Congress 2012 is the premier
gathering of heavy oil professionals in Aberdeen
10 - 12 Sept. at the AECC.
302, 1333 - 8 Street SW
Calgary
Canada
Alberta
T2R 1M6
t: 001 403 245 8649
w: www.dmgevents.com
e: paulaarnold@dmgevents.com
c: Paula Arnold - Director, marketing

The work involving eRED has generated multi-million pound
sales for Red Spider and has taken place across 30 fields in
the UK, Norway, Australia and Equatorial Guinea.
Red Spider Chief Executive Steve Nicol said: “eRED has had
a major impact on establishing Red Spider’s reputation in
the UK and internationally. The tool is incredibly flexible
as well as reliable and has been used for a wide range of
operations by 18 customers.
“eRED has allowed major operators to save more than
£300,000 during a single subsea completion operation.”
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TRAINING

Susan Staniforth,
Commercial Training Manager
(maternity cover)

Get your career
on the right
course

ELEARNING LAUNCH

BENEFITS OF A VOCATIONAL QUALIFICATION FOR ALL

Aberdeen & Grampian Chamber of Commerce is delighted
to announce the launch of it’s new online health and safety
training resource www.agcchealthandsafety.com

Vocational qualifications are as important to adults as
they are to young people and even more so during times
of economic uncertainty. They help individuals to acquire
knowledge and practical skills they can immediately apply
in their workplace. Qualifications can also play a crucial part
in giving people mobility, and in some cases, an advantage
in the labour market. While it is right for employers to
invest in increasing the skills of their staff, and the phrase
‘Investors in People’ comes to mind here, it is also important
to acknowledge that individuals wishing to gain a VQ are
still able to afford to invest in their own career development.
Recent surveys on adult participation in learning suggests
that economic uncertainty could be one of the main reasons
for the rise in the number of adults who are involved in the
learning process or who are thinking about learning in the
future.

We take pride in working closely with our members, and
are delighted to have released this online health and
safety management system, with real benefit and value for
individual industries. We recognise that we are in a unique
position to lead a consultation process with individual
industries in order to achieve realistic and useable health
and safety training.
Hospitality Health & Safety online
Hotels, restaurants, clubs etc. can now provide their
employees with online health and safety training including
elements from food hygiene to managing anti-social
behaviour. This custom built course, provides a one stop
shop for those in the hospitality industry looking for a
simple and effective solution to meeting their health and
safety training obligations.
What can it do for you?
For those of you with responsibility for managing health &
safety in your workplace, free access to our online ‘Cake &
Safety’ resource will give you an insight as to how other health
& safety professionals around the UK have approached and
achieved positive health & safety culture change. Cake &
Safety allows the sharing of positive experiences amongst
those managing health & safety by providing an online
resource which allows contributions from other health &
safety professionals.
For those with a specific interest in Behavioural Safety,
our Behaviour Change online course uses a range of
health & safety based workplace scenarios to focus
on how behaviour change may be influenced, using a
tool kit of methods, including the Stepping Stones to
Behavioural Change. The course focuses on the key issues
of Compliance, Commitment and Trust, and how to obtain
them. The course considers the impact that creating trust
within the workforce can have on the health and safety
culture within the organisation. The course also focuses on
active listening skills and the Behavioural Change Toolkit,
and how it may actively influence those in the workplace. A
fascinating subject and invaluable tools for those managing
the workforce.
Enquiries or for a free trial, please contact Susan Staniforth,
Commercial Training Manager on susan.staniforth@agcc.co.uk
or visit www.agcchealthandsafety.com
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George Brand,
Vocational Training Manager
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Some people still believe that vocational qualifications are
easy and not as valuable as other qualifications. This is a
viewpoint that needs challenging. Vocational Qualifications
are designed to assist individuals to develop their skills
and talents in the workplace, making them feel ‘enriched’
by the experience. Some people may never have given a
presentation, worked in a project team, developed strategies
or thought about solutions to problems in terms of how
effective they were. Vocational Qualification encourage
individuals to develop all of these skills, and much more.
Employers are now acutely aware that existing and potential
employees with a VQ are able to immediately demonstrate
their knowledge and skills in projects and activities in the
workplace.
Vocational qualifications are incredibly valuable, not only
for the young people who take them but for everyone who
contributes to the economic future and prosperity of the
country. It is hoped that as part of its plans for changing
careers guidance and increasing impartiality, the UK and
Scottish Governments will continue to invest in the principals
of lifelong learning, and all that is associated with gaining
Vocational Qualifications and Modern Apprenticeships,
particularly in the workplace.
Each member of the Chamber’s VQ Team is a training
practitioner, and as such has extensive professional
experience and vocational qualifications within the
occupational area they assess and verify, in addition to any
academic qualifications they may hold. The Chamber can
offer VQs in Business & Administration, Customer Service,
Learning & Development, and Management & Leadership,
at various levels.
For further information please contact George Brand on
01224 3439124 or at george.brand@agcc.co.uk

Chamber Diary
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EVENT

TIME

VENUE

12 - 13

Essential Management Skills (Training)

9.15am – 4.30pm

AGCC

12 - 13

Effective Business Writing (Training)

9.15am – 4.30pm

AGCC

Wed 13

Introduction to Social Media 1/2 day (Training)

9.15am – 12.30pm

AGCC

Thur 14

Introduction to Employment Law (Training)

9.15am – 4.30pm

AGCC

Thur 14

Coaching Skills for Managers (Training)

9.15am – 4.30pm

AGCC

Thur 14

Skills Business Breakfast

7 - 9am

Beach Ballroom, Aberdeen

Wed 20

Essential Supervisory Skills (Training)

9.15am – 4.30pm

AGCC

Thur 21

AGCC AGM

5.45 - 8pm

New AGCC Offices

Thur 21

Motivation and Delegation (Training)

9.15am – 4.30pm

AGCC

Fri 22

Shire Connections

11.45am - 2pm

Buckley’s, Turriff

Wed 26

Export Documentation Explained (Training)

9.15am – 4.30pm

AGCC

Wed 27

Discover the Hidden Talents Within Your Workforce

11.45am - 2pm

Gordon Barracks, Bridge of Don

Wed 27

Taking Notes & Minutes (Training)

9.15am – 4.30pm

AGCC

Thur 28

Exploiting Life Sciences Opportunity

10am - 2.30pm

GlaxoSmithKline, Montrose

Thur 28

Time Management (Training)

9.15am – 4.30pm

AGCC

Fri 29

Speed Networking

11.45am – 2pm

Skene House, Aberdeen
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Cut out and keep

Our Event Sponsors
Business Breakfast Principal Sponsor:

Lunch n Learn Sponsor:

Business Breakfast Associate Sponsors:

Shire Connections Sponsor:

Exploiting Life Science Opportunity Sponsor:

Speed Networking Sponsor:

AGCC AGM Sponsor:

For ALL your print
and promotional
requirements
Litho Print

|

Digital Print

Hareness Road, Altens Industrial Estate,
Aberdeen AB12 3LE

T: 01224 875987
E: info@compassprint.co.uk
www.compassprint.co.uk
|

Signs & Labels

|

Exhibition & Display

|

Promotional Gifts
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Shale Gas – Energy
Game Changer
Jon Woodwards,
International Business Director

INTERNATIONAL TRADE

I

t has been called
“the
world’s
most
destructive
project”
whilst others see it as
“the answer to future
global energy needs”.
What is not in question
is
that
exploration
and production rates
worldwide of shale gas
continue to rise and will
be an energy industry
game changer over the
next few years.
Countries
previously
thought
devoid
of
hydrocarbon
reserves
are now appearing in the
list of potential global
producers. New basins
in Eastern Europe, the
UK,
South
America,
and China are being explored to assess their scale and
commercial viability.
Poland is a pioneer in Europe with high hopes of breaking its
70% dependence on unreliable imported gas from Russian
supplier, Gazprom , by producing its own shale gas to
become self-sufficient, to secure supplies and create new
jobs. A number of international companies across Poland,
are presently conducting pilot tests for hidden deposits of
natural gas. Reserves are estimated to be in the range 346 –
768 billion cubic meters.
Recent reports suggest shale gas reserves in South Africa
could provide the equivalent of 400 years’ worth of energy
consumption leading to the creation of up to 700,000 jobs
by 2035.
A $20 billion LNG project is underway in Australia’s
Queensland state with Conoco-Phillips and Santos Ltd.
(STO), Australia’s third- largest oil producer quoted as
saying that the shale gas potential in the Cooper Basin in
the centre of the nation is “potentially very large.”
Canadian production of oil and gas from tar sands is
swinging the world’s hydrocarbon balance of power away
from the Middle East. Recent new investors in the Alberta
kalewater_strip
Amend 3 5/4/09
15:45 Page
1
region
are Sinopecadvert:
China, Exxon/Mobil,
and Norway’s
Statoil

with Abu Dhabi National Energy pledging to invest US$600
million across North America this year.
There are of course the downsides of mass shale gas
extraction. For some the boom could turn to bust for cash
strapped companies.
Thanks to investment, plentiful supplies and more efficient
drilling and recovery methods the price of gas per unit in
the United States has almost halved in the last year. This has
had serious repercussions for some companies who made
acquisitions costing billions of dollars only to find they now
face write downs as prices slump.
A glut of gas has lowered its value by almost a third in the
last 3 years. America last year passed Russia as the world’s
biggest gas producer.
Both small gas producers, who fear price instability and
green campaigners who argue that further investment
in new ports and gas export terminals will rob renewable
technologies of billions of dollars are ironically now in broad
agreement for the introduction of greater regulation.
It remains to be seen what the long term outcomes will be
for all stakeholders but one thing is for sure shale gas will be
a game changer on the global energy market.

8 ALBANY STREET EDINBURGH EH1 3QB SCOTLAND T +44 (0)131 473 2383 w w w @kalew ater.co.uk info@kalewater.co.uk
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OPITO approved

Key to growth
The Aberdeen and Shetland
operations
of
Capital
Document
Solutions
have played a key role in
increasing the company’s
turnover in 2012 by 11% over
the previous year.

T

he Hi-Con Training Program at NASA’s Johnson Space
Center has been approved to deliver a suite of survival
training courses to the OPITO (Offshore Petroleum Industry
Training Organisation) standard.
OPITO is wholly owned by the oil and gas industry and is
responsible for ensuring that the industry has a safe, skilled
and competent workforce.
The Hi-Con Training Program is the result of a partnership
between global training providers Petrofac Training Services,
a member of the Petrofac group, and Raytheon Technical
Services Company LLC a subsidiary of Raytheon Company.
Together, the partners are delivering high consequence (HiCon) training to oil and gas and other industries at NASA’s
state-of-the-art training facility.

Keith Ross, North of Scotland
Service Manager at Capital
Documents

The company has targeted an increase in turnover of 20% to
£17.4m for its year-end in December 2012.
Capital has achieved significant growth in its business in the
north of Scotland thanks in part to major contract wins with
Rowan Drilling, Gray & Adams, and Oil States Industries UK
Limited as well as major schools, colleges and universities
in the area. It also delivers support to several gas plant
contractors on Shetland.

NEWS

Offshore workers in the US will undergo world-class survival training alongside
NASA astronauts after Houston Space Centre received OPITO approval

The
office
equipment
and document solutions
business, which also has
offices in Glasgow and
Edinburgh, saw turnover
rise
year-on-year
from
£13.1m to £14.5m.

The company also provides solutions for a large portfolio of
nationwide organisations including recently won contracts
with the Scottish Rugby Union the National Library of
Scotland and Scottish Natural Heritage.

“Houston is the energy capital of the world, however the
use of a structured standards-based framework for training,
stretching from basic offshore safety through a range of
specialist response roles, has not been applied in the way
it has in most other exploration and production areas of
the world,” said Albert Skiba, OPITO International’s vice
president for the Gulf of Mexico.
“This announcement marks a significant step forward in the
creation of a common global standard in offshore safety and
marks a step-change in the availability of internationallyrecognised, world-class safety training for workers in the
Gulf of Mexico.”
OPITO approval ensures that workers undergoing
helicopter escape training, basic offshore safety induction
and emergency training at NASA’s facility are trained to the
same high quality standard as workers in other major oil and
gas hubs around the world.

Legal support
Aberdeen Sports Village, the award-winning facility created
by University of Aberdeen, Aberdeen City Council and
sportscotland, has appointed Maclay Murray & Spens as its
new legal advisers.
The contract was awarded following a competitive tender
which included five local and Scotland-wide firms.
MMS’ 30-strong Aberdeen office will provide legal services
to the Village across a number of areas, including property,
construction and leasing, charity, competition, contract,
employment and health and safety.

High quality
German kitchens at
surprisingly low prices
www.kutchenhaus.co.uk

Kütchenhaus, East Terrace,
Union Square Shopping Park, Aberdeen AB11 5RD

Tel 01224 588264
Hours: Mon-Fri 9am - 8pm Sat 9am - 7pm / Sun 11am - 5pm
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“

HOT TOPIC

What gadget
would you like to
see invented? ”
I’m in that mad zone right now where the business has grown too big for one man, but
can’t yet justify a full-time second pair of hands. Things will get even more hectic later this
year when I open The Tippling House in Belmont Street, a late night cocktail bar and restaurant.
Software packages can certainly make your office time more efficient. But who has time to set
these up and learn them? I’d like a wireless headset that reads your mind and sends responses to
emails that would be identical to ones you would have consciously written yourself. That way you
can walk around all day answering your emails without even knowing it.

Adrian Gomes, Head Bartender, 10 Dollar Shake, cocktail catering company

As managing director of an office rental and property development company along with a
multi disciplinary recruitment company, and a busy mother of five, my days always seem
extremely short and I find myself constantly ‘fighting the clock.’ That said, I seem to thrive on
stress and really enjoy doing all I can to help anyone, in any way I can, although I am often
disappointed I just can’t fit that many things in. If I could gain some precious time and have a
Teleporter, I could then utilise my travel time and not have to leave my office until I was meant
to arrive at my next destination which, in turn, would result in me actually arriving on time surprising those who know me only too well.
After the days of watching Star Trek as a child and seeing Scotty ‘beaming up’ everyone in the
nick of time, I honestly thought back then that by the time I grew up we’d actually have these.
Anna-Marie Eardley , Managing Director of Waterloo Quay Properties Limited and Genesis Personnel Ltd

It would be hard to beat some of the really inventive projects that our clients have brought
to us - from robots to smoke detectors that send you a text message. Technology is now so
pervasive that it is taken for granted. Unfortunately this is causing a problem for the engineering
community because young people are unaware of the layers of technology underlying their
gadgets. Fixing your car requires a laptop and it is cheaper to buy a new TV than fix an old one.
So rather than a new gadget, I would like to bring back some old ones that go back to basics and
give the next generation of engineers a chance to get their hands dirty understanding how stuff
really works – so how about a pin-hole camera, or a tin-can phone.

Andrew Peacock, Director, Peacock Technology

The gadget I would like invented is a hologram of our boss Sandra – with her knowledge of
the fashion industry.
At Mannequin we deal with bridal alterations, one-off bespoke pieces and many other special
occasions wear and we employ student designers.
Talented though they are they do need support from Sandra – she who knows everything there is
to know about the industry. Obviously if a problem arises we need to contact Sandra, not always
an easy task, to ensure that the work is carried out perfectly.
If we had a hologram with her knowledge which we could call on in her absence that would be
ideal. No question or problem would go unanswered and there would be no delays.
The staff would have all the help they need without fear of contacting the real boss – always a
plus – and we would have a less-stressed boss so everyone would win.
Julie Nash, Administrative Assistant, Mannequin Bespoke Fashion Design
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Lisa Rutherford & Gavin Roberts
Fifth Ring Aberdeen has announced two additions to its
public relations team.
Lisa Rutherford joins Fifth Ring as acting Head of Public
Relations. Australian-born Lisa has 20 years’ experience
in international communications working within agencies
and on the client side across a variety of sectors including
energy, finance and property. She has worked in many
senior positions across a range of cultures and countries
including Iran, and Azerbaijan. Her most recent position was
Director of Corporate Communications based in Abu Dhabi.
Gavin Roberts has joined Fifth Ring as an account manager.
He has worked in the media industry for 12 years in
newspapers, television and corporate communications.
H1
Healthcare
has
appointed Jackie Edwards
as
recruitment
and
compliance
manager
at the company which
operates throughout the
UK and is celebrating a
decade in business this
year.
Jackie has more than
20 years of experience
working in a wide range
of roles with various
organisations in the social
care sector.
Martin Slowey has been
appointed
international
business
development
manager with specialist
information
systems
company Collabro.
Prior to working with
the firm Martin, 45, ran
his own information and
technologies
company
called
Technology
Managers Ltd which was
sold to Amor Group in
2008.

Law firm McGrigors has
merged
with
Pinsent
Masons and has appointed
Roger Connon as head of
its Aberdeen office.
A partner in McGrigors
since 2006, Mr Connon
will have responsibility for
the day to day running of
the 50-strong Granite City
operation and, along with
the other Aberdeen based
partners, of establishing
Roger Connon
the credentials of the
enlarged firm in the north
east.
Together with commercial property partner, Tracey Menzies,
Mr Connon will also oversee a move from McGrigors current
office in the city’s Rose Street to a new headquarters at 13
Queens Road, which is scheduled to take place mid-August.
Prior to the merger announcement, McGrigors committed
to the new HQ and forecast the firm would recruit up to a
further 30 staff in the next three years to keep abreast of
client demand for services.
Rebecca Blair has joined
the Mercure Aberdeen
Ardoe House Hotel and
Spa as Sales Manager.
In her new role, Rebecca
will be responsible for
driving the hotel’s sales
and marketing activities
and will also be working on
developing new business
relationships for the hotel,
focussing on the corporate
meetings
and
event
sectors.

ON THE MOVE

On the move

Rebecca Blair

Jackie Edwards

Martin Slowey

AVC Media Enterprises
has enhanced its creative
team
with
two
new
appointments,
Lou
Mitchell and Jackie Bain.
Lou has joined the team
as a creative designer
and will be predominantly
responsible
for
the
production of design for
print and design for digital
projects.
Jackie has joined as a
Lou Mitchell & Jackie Bain
junior creative designer
will be trained in all aspects
of design for digital and print to help support the team.
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ON THE MOVE

(l-r) Directors Graeme Coutts and Leigh Howarth with
STATS Group CEO Pete Duguid.
Pipeline isolation specialist, STATS Group, has appointed
two new directors as it gears up for major international
expansion following a £7.8 million equity investment.
Former Expro executive chairman, Graeme Coutts, takes on
a non-executive role in what is his first appointment since
retiring from the global oilfield services company last year.
Leigh Howarth, former managing director of Petrofac
Training Services, has joined the STATS Group board as
chief financial officer.
Both directors were introduced to STATS by the Business
Growth Fund (BGF), which recently acquired an £7.8
million equity stake in the Aberdeenshire-based company.
BGF was established to help the UK’s fast-growing smaller
and medium sized businesses and the STATS investment
marked the fund’s entry to the oil and gas industry.

(l-r) Mac Mackie and Alan Meikle
Mac Mackie, the managing director of Mackie’s of Scotland,
is the new chairman of the Grampian Food Forum.
He succeeds Alan Meikle, managing director Grampian Oat
Products, who is standing down after more than six years in
the role but will remain on the Forum’s Strategy Group as
vice-chairman.
Grampian Food Forum was formed in 1993 to encourage
north-east food and drink companies to learn from each
other, share ideas and raise awareness of the key issues
within the industry in Grampian.
Last year more than 230 different organisations took part
in Forum activities which are designed to support and
complement the national industry strategy and the group is
now part of the Scotland Food and Drink Forum Network,
which covers the whole of Scotland.
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(l-r) Graham Hacon & Neil Tawse
3sun Group, a specialist provider of products and services to
the energy industry, has appointed Neil Tawse as business
development director.
Mr Tawse joins 3sun Group from Aker Subsea Ltd where he
held the position of Vice President Controls and SPS.
His appointment to the new position at 3sun’s recently
launched Aberdeen office will help drive the Group’s
expansion plans in the area and also heralds the start of a
recruitment drive.
Graham Hacon, managing director at 3sun Group, said: “We
are planning to hire 12 new employees in Aberdeen in the
next 12-18 months and continue to seek out an office and
manufacturing facility in Aberdeen to support our plans
there. This is in addition to a similar number of new positions
we plan to create in Great Yarmouth as a direct result of
business being generated by Neil and his team.”

(l-r) Lynne Gray, Sarah Stewart, Colin McKenzie, Arran
MacKenzie and Eloise Robb
Commercial law firm Paull & Williamsons has appointed a
new partner and announced several senior promotions.
Colin McKenzie, who has been with the firm since qualifying
as a lawyer has been appointed as a partner in the Corporate
Division
Associates Eloise Robb and Diana Hall have been promoted
to senior associate. Eloise is in the commercial property
division and primarily deals with development land and
investment property acquisitions and disposals and leasing.
Diana, who is based in Paull & Williamsons’ Edinburgh office,
specialises in civil litigation cases at the Court of Session.
In addition, lawyers Sarah Stewart, Arran MacKenzie and
Lynne Gray are to become associates at the firm.
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Union Square has recruited two new members of staff to
cover commercialisation and systems and administration.
Lesley McIntyre has joined as Commercialisation
Co-ordinator from Aberdeen & Grampian Chamber
of Commerce, where she was responsible for brand
partnerships with the Chamber’s magazine.
Andrew Boakes has joined as Systems and Administration
Manager from First Group.

Kenny Macpherson & Paul Richardson
Commercial property adviser Ryden has promoted
Aberdeen-based Paul Richardson and Kenny Macpherson
to the partnership.
Paul, an associate since 2007, works within the Agency and
Development Group and Kenny, also previously an associate,
has headed up the Building Surveying department in the
Aberdeen office for last the five years.
In other promotions within the firm, Aberdeen-based John
McHardy and Andrew Smith are among four staff members
who have been promoted to senior surveyor level.
David Williams has joined
the Energy Team of
Harrison Goddard Foote
(HGF), full service Patent
and Trade Mark Attorneys.
David’s
experience
lies specifically in the
North-east
market,
specialising in mechanical
and chemical inventions,
particularly
but
not
exclusively those relating
to the energy sector.

David Williams

The Aberdeen office of
law firm Brodies LLP has
established a dedicated
employment team in the
city.
Partner Eric Gilligan has
been joined in Brodies’
Granite City office by
associate Claire Scott, who
has more than 10 years’
experience in employment
Eric Gilligan and Claire Scott
law, with a particular focus
on the oil and gas industry.
Eric and Claire will work closely with Brodies’ employment
teams in Glasgow and Edinburgh as well as other specialists
across the Aberdeen office and wider firm.
Lucy Powrie has been
appointed
as
General
Manager of Kepplestone
Manor which offers luxury
serviced apartments in
Aberdeen’s West End.
In her new role Lucy will be
responsible for overseeing
the
running
of
the
business, managing key
client relationships and
developing new business
opportunities.

ON THE MOVE

Lesley McIntyre & Andrew Boakes

Sutida Tambunlertchai has
joined HSBC Aberdeen as
a Local Business Manager,
based in the new £2.8m
branch on the city’s Union
Street.
In
the
role
Sutida
is
responsible
for
building new customer
relationships and raising
the profile of HSBC across
Aberdeenshire.
Sutida Tambunlertchai
Sutida relocated from
Dubai where she was a
Client Manager for the Bank’s International Trade customers.

Lucy Powrie

Aberdeen-based Prodrill
Energy
Resource
Solutions has appointed
Duncan Weir as a new
non-executive director of
the company.
Duncan runs his own
consultancy firm, Weir
International Ltd, which
specialises in oil and
gas drilling, design and
Duncan Weir
construction of ship and
marine structures, as well as providing consultancy on
associated renewable energy.

Executive
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YOUR BUSINESS IS OUR BUSINESS

at Aberdeen College

If you are looking to enhance your current skills
base or add new skills to your workforce, Aberdeen
College can support your training needs.
With a wealth of experience in the public and private sector, our
Business Solutions & Part-time Learning Team offers a wide selection
of part-time and distance learning opportunities for businesses and
individuals throughout the North East of Scotland.
Our flexibility allows us to provide your business with tailor-made
services to meet your needs and help you to achieve your strategic
business objectives. Our services support employers from every sector –
from the smallest business, to the largest multinational company.
Aberdeen College offers a wide range of vocational, professional and
tailored training solutions and we set ourselves the highest standards
when it comes to providing high-quality learning programmes. These
courses are through a variety of subject areas and at levels designed to
suit each individual.
•
•
•
•
•
•
•
•
•
•
•
•

Business & Finance
Care
Computing
Education & Childcare
Engineering
First Aid
Hair & Beauty
Health & Safety
Hospitality
Human Resource Management
Quality Assurance & Assessment
Transport & Logistics.

We can work closely with you to identify your needs, and by looking
at course content and preferred delivery modes, a bespoke training
programme could then be devised to match your requirements.

WHY NOT CALL US TODAY?
Freephone: 0800 027 0405
Email: business-solutions@abcol.ac.uk

www.abcol.ac.uk

