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Nonstop from Aberdeen to Frankfurt and
onwards to over 200 destinations worldwide

Lufthansa operates three
flights a day from Aberdeen
direct to Frankfurt. The
convenient morning and
evening flights, operated with
modern and fuel-efficient
100 seater aircraft and with a
flight time of two hours, have
been scheduled to enable
passengers to access the
quickest onward connections
to Lufthansa’s European and
worldwide network of 211
destinations in 84 countries.
A world of destinations only
one connection away!
Transfer easily via Frankfurt to:
Africa:
Luanda, Cairo, Lagos, Accra, Cape Town,
Johannesburg, Malabo, Pointe Noire, Liberville,
Port Hartcourt, Abuja and many more
Asia:
Singapore, Bangkok, Kuala Lumpur, Hong
Kong, Mumbai, Beijing, Delhi, Shanghai,
Narita, Seoul plus many more

Frankfurt: your transport hub
to the world
At Frankfurt Airport there are no long walks
to your gate, so the minimum transfer time
is just 45 minutes. While waiting for your
connecting flight you can enjoy a wide variety of
international shops and restaurants in modern
malls and plazas or relax in one of Lufthansa’s
lounges*. If Frankfurt is your destination, there
are fast and efficient train and bus services
into the city from the airport. To save you even
more time on your journey, Lufthansa offers
convenient online and mobile check-in on the
Aberdeen-Frankfurt route and on most of its
routes worldwide. Alternatively, you can use the
self check-in machines at the airport.
*For First and Business Class passengers as well as status
customers including oil&energyclub members. Conditions apply.

Exceptional service on the
ground and in the air
Whether you are travelling Business or Economy
Class Lufthansa offers you a range of highly
competitive fares and all the benefits of flying
with one of the world’s leading airlines. Our allinclusive services include free online check-in
and seat selection, free baggage allowance, free
in-flight refreshments and all airport taxes and
charges. As a Business Class traveller you also
benefit from extra space and privacy as the
adjacent seat is always kept free.

Earn miles as you fly
By joining Miles & More, Europe’s largest and
award winning frequent flyer programme, you
can earn miles on every scheduled flight with
Lufthansa and its many airline partners as well
with many other companies from hotels and
the Miles & More Credit Card to online retailers.
These miles can then be redeemed for a wide
variety of rewards. Membership is free:
miles-and-more.com

Special benefits for employees of
the oil, energy and gas industry
Lufthansa serves almost 80 oil, energy and
gas destinations in Europe, Africa, the Middle
East, Asia and the Americas. If you work in
the oil or gas extracting/producing industry
and fly frequently, you can enjoy exclusive
privileges as a member of Lufthansa’s
oil&energyclub. These include use of a day
room at Frankfurt and Munich airport on
stopovers of over six hours, exclusive offers
from rental car companies and hotels, priority
check-in, use of Lufthansa Business Lounges,
a higher free baggage allowance, automatic
membership of Miles & More and silver
Frequent Traveller status, 2,000 welcome
miles as well as many more. For more
information and to apply for membership
please visit oil-and-energy-club.com

Europe:
Berlin, Hanover, Bremen, Hamburg, Brussels,
Geneva, Zurich, Gdansk, Riga, Baku, Prague,
Moscow, Barcelona, Rome, Lisbon, Madrid as
well as many others
Middle East:
Dubai, Abu Dhabi, Tel Aviv and many more
North and South America:
Orlando, New York (JFK and Newark),
Rio de Janeiro, Miami, Calgary, Los Angeles,
San Francisco, Vancouver, Toronto,
Washington, Dallas Ft. Worth, Denver, Bogota
plus many more

Timetable
Depart Aberdeen - Arrive Frankfurt
06.00

08.55

07.55

09.00

09.40

12.35

16.00

17.05

17.40

20.35

21.25

22.30

All flight times are local and are subject to change.

For more information please visit
lufthansa.com

Depart Frankfurt - Arrive Aberdeen
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How recycling became big business

GRANT, LEFT, AND GREGOR KEENAN AT THEIR RECYCLING PLANT IN NEW DEER

N

ew Deer’s most famous son is probably Bertie Charles
Forbes who, as a 21-year-old, left the North-east village
behind to make his fortune.
He ended up in New York and started one of the best known
publications in the world, Forbes magazine.
Grant and Gregor Keenan, who were brought up just a few
miles away, are working hard at making their fortune but
they are firmly rooted in the North-east and have already
put New Deer on the global map.
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Perhaps it is something in the Aberdeenshire water but the
brothers share the same entrepreneurial spirit as Forbes and
are breathing new life into the village through their multi
award winning company Keenan Recycling.
Grant Keenan started the business with just a trailer and a
shovel but now more than 70,000 tonnes of organic waste
is recycled every year at their £5 million plant at Hillhead of
Auchreddie. The company has become a significant local
employer with 30 staff and following a recent £1.3 million
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Grant started his working life in the Central Belt where he
had spent part of his childhood and after a spell selling oil
paintings door to door he decided to become a financial
adviser.
Unfortunately he completed his exams just as the recession
began to bite and, with a dearth of people with any finance
on which they wanted advice, he moved back home.
“I didn’t have any capital but I had always wanted to start
my own business so I went round filling stations in the
North-east with logs and kindling and started importing
peat briquettes from Ireland,” he said.
“In the summer, to build the revenue, I started doing garden
bark. I put an advert in the paper and bought a little
wooden trailer and used to shovel the bark into the trailer
and shovel it out at the other end. I soon realised there was
more money in the bark than there was in the fuel so I sold
the fuel business to North East Fuels and concentrated on
the bark.”
It was during an unsuccessful mission to Aberdeenshire
Council to try persuade the authority to hire one of the
grading machines he had purchased that he stumbled on
his next idea.
As he left he spotted a pile of garden waste in a corner and
on inquiring was told it went to landfill. The council official
added that more and more of it was being received but they
couldn’t find anything to do with it.
“I went home and did a bit of research and found that it
could be turned into compost and although I knew nothing
about compost I thought it went hand in hand with bark so
I offered to take it off the council’s hands for half the cost of
it going to landfill.”
A deal was sealed and Grant was able to use an acre of his
father’s farm at New Deer to start his business.
“I scraped the topsoil off it and the council started to put
skips aside at the recycling centres for people who came
with trailers of gardens waste which was then delivered to
me.
“I went to see Aberdeen City and Moray councils and invited
them to see what we were doing with Aberdeenshire and
they came, liked the idea, and also started.”
More local authorities followed and he invested in mobile
equipment for those more distant from his base.
Major expansion followed when Aberdeen and Moray
councils adopted his suggestion that they gather more
garden waste by providing householders with a dedicated
wheelie bin and a larger area of his dad’s farm was set aside
for the project and bigger, new machinery was bought.

“When I was looking to grow the business I could see food
waste was going to be the next big thing and went back
to Aberdeen City Council. I asked if we built a food waste
facility if the council would collect waste from residents and
send it to us. They agreed and everyone who had a brown
wheelie bin also received a green caddy with a compostable
bag in it for food waste and I managed to persuade Moray
Council to do the same as well. The food waste business
started in 2009 and it is similar to the garden waste in that
we turn them both into compost. However while the garden
waste can be treated outside the food waste has to be done
inside in special vessels.
“The next stage was to buy our own lorries to start collecting
food waste from shops, businesses and restaurants. We
collect it from several major oil and gas operators and
service companies, from educational premises, hotels and
shopping centres.”
Scottish Government figures suggest that Scottish
households throw out 500,000 tonnes of food and drink
a year including £430 of edible food for the average
household.
In addition, the hospitality and catering industry in Scotland
sends around 70,000 tonnes of food waste to landfill.
The Scottish Government is tackling this through its Zero
Waste Plan. To reduce the near 20 million tonnes of waste
produced in Scotland every year legislation is scheduled
to be introduced which will require mandatory food waste
collections next year.
“That is one of the big drivers,” said Grant. “Companies
are trying to secure a place in the system now before the
legislation is introduced and they are compelled to do it.
“The local authority officials and elected members have
been very supportive and we have rolled out the collection
service to Elgin and Inverness and as far south as Montrose
and we will enter Dundee in the summer.
“We have extended at New Deer and put on 50% extra
capacity and if things keep going the way they are we will
need to look at doing the same again.”
Grant and his brother are already planning their next move.
“The big thing for us is compostable ware – cups, plates,
burger boxes and that sort of thing. Two of the major oil
companies in Aberdeen alone use a million cups a year in
Aberdeen and have moved to compostable ware, as has the
Aberdeen Exhibition and Conference Centre.
“However these items are still really expensive so we have
been sourcing factories to make them to reduce the cost
and this year we are going to start introducing them to
companies in Aberdeen.
“Basically anything organic, no matter what it is, will end up
as compost. Some of the bigger companies are taking the
compost we produce back to use in their grounds as well.”

By now Grant’s brother Gregor had joined the business
in which their Dad Mel, a well known oil industry figure,
invested and became chairman.

Bertie Forbes started life as a financial journalist and when
it was launched in 1917 his magazine was called “Forbes:
Devoted to Doers and Doings.”

Gregor had returned north from a job with Westminster
University and became finance and technical director.

The story of the two doers and their doings in New Deer
would undoubtedly have been one he would have wanted
to follow.

“We work as a team,” said Grant.

FEATURES

expansion can lay claim, jointly with a site in Canada, to be
the largest vertical composting unit site in the world.
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NEWS

Technip sign for £111m Distillery revamped

(Golden Eagle project manager Ross McWhinnie (L)and project
director Steve Duthie.

T

echnip has been awarded its largest ever contract for a
UKCS project by Nexen Petroleum U.K. Limited.

Award-winning architectural design consultancy JAMstudio
has breathed new life into a Highland distillery.

The lump sum contract, worth approximately €135
million (£111m), is for the Golden Eagle development 110
kilometres north east of Aberdeen and features the reeling
of mechanically lined pipe which provides a cost effective
alternative for high temperature, highly corrosive materials.
Bill Morrice, managing director of Technip in the UK said:
“This award is extremely exciting for us as it represents a key
milestone in terms of contract size.”

JAMstudio designed and project managed the £1m
refurbishment of The Dalmore Visitor Experience.

Technip’s operating centre in Aberdeen, will execute the
project, which is scheduled to be completed in the second
half of 2014. Genesis, Technip’s consultancy subsea and
offshore engineering company, will complete the detailed
design workscope.

CHAS at home
More than 100 guests joined Brian Adam, Minister for
Parliamentary Business and Chief Whip, and the Henderson
family from Aberdeenshire for the launch of the CHAS at
Home Aberdeen service at Aberdeen’s Beach Ballroom.
CHAS at Home, run by Children’s Hospice Association
Scotland (CHAS), provides a free home care service to
families who have children with a life-shortening condition,
offering nursing care, emotional support and practical help.
The new Aberdeen base complements the existing CHAS
at Home service based in Inverness and will enable CHAS
to provide support to more families in their own homes in
between visits to the two children’s hospices, or when a
child or young person is too ill to travel.
CHAS is currently supporting 11 families in the Grampian
area but it is believed that this is less than 50% of children
and young people in Grampian who are known to have lifeshortening conditions and CHAS is hopeful that with an
Aberdeen presence to raise its profile, more families will be
encouraged to contact CHAS to use the service.
The new Aberdeen team comprises two nurses and a
support worker, overseen by Director of CHAS at Home
Babs Henderson.
6

David Robertson, director of rare whisky at The Dalmore distillery, and
Marie-Louise Dunk, director of architectural design consultants JAMstudio.
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The refurbished distillery, 20 miles north of Inverness,
has the accent on opulence, with The Dalmore’s colours
of burgundy and silver featuring along with glossy black
lacquer, lush velvet and leather and back-lit frosted glass.
Features of the experience include hidden doors with a
secret entrance from the shop through to the Alchemy Room
where a circular tasting table will be internally illuminated.

Aberdeen hosts
Olympic team
A joint bid by Aberdeen’s top sporting facilities to host
the Cameroonian Olympic team prior to the London 2012
Games has been successful.
Following a recent visit by the Chef de Mission of the
National Olympic Committee of Cameroon, Mr David Ojong,
it has been announced that 60 Cameroonian athletes and
staff across 11 sports will come to the city for their PreGames Training Camp between July 2 and 16.
The Cameroonian team will be based at RGU: SPORT and
Aberdeen Sports Village - which is a collaboration between
the University of Aberdeen, Aberdeen City Council and
sportscotland.
Aberdeen City Council’s chief executive Valerie Watts said:
“By working in partnership we have successfully secured
funding for this bid and as the country prepares for the
Olympic and Paralympic Games our schools and community
programme will encourage the whole community to access
sporting opportunities which will hopefully encourage a
life-long interest in sport and the benefits it brings. It also
helps bring the excitement and thrill of London 2012 closer
to home.”
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In Business for Business
Bob Collier
Chief Executive

here is a back-lit sign on the outside of the Chamber’s
offices in Bridge of Don overlooking the Parkway which
reads “In Business for Business.” It is a useful reminder to
me, just before I get to the office each morning, of what
the Chamber does and why members value our work. In
today’s policy-driven environment, where on your behalf
we are responding to public policy issues like infrastructure
investment, business rates, the skills agenda and red tape, it
reminds the team at AGCC that we are here to support your
businesses. Your success is our success which is why we put
members at the heart of the Chamber.
We are working constantly to remind all those in the
looking-glass world of public policy that it is the private
sector which generates the wealth which they then tax and
spend. There are two such projects coming up in the next
few months which are on this theme of reminding us all
just how important commerce is to our way of life – one
national and one local – which are both designed to restate
the importance of business to a functioning economy.
At a national level, the British Chambers of Commerce has
surveyed more than 2,000 members of the British public,
and the results show that the overwhelming majority of
people believe that businesses are ‘good’ for Britain as long
as they comply with the law, pay their taxes, and make a
profit (82%). The findings, from a survey carried out by
ComRes for the British Chambers of Commerce (BCC), also
show that a majority of Britons believe local businesses play
an important role in local communities (73%). Nearly half
(46%) believe new or international companies will generate
economic growth here in the UK, compared to only 20%
saying this will come from government. The research is
part of the BCC’s Business is Good for Britain campaign,
which was launched on February 1. The campaign highlights
the role of business as a positive force for the UK recovery,
success of local communities and individuals.
Commenting on the findings, John Longworth, Director
General of the British Chambers of Commerce (BCC),
said: “Businesses up and down the country are doing their
utmost to find new markets and grow their firms, despite the
difficult economic challenges they face. The British public is
savvy and recognises that business is a force for good. They
are the ones that live and work in business every day.
But it is those in government, the policymakers and the
commentators that we need to convince. Business is at the
centre of the economy and only the private sector will drive
recovery and help deliver public services, like education,
healthcare and pensions. It is the foundation of local
communities, creating the wealth that helps them thrive,
providing hard-working people with purpose and selfrespect and employment and training for those that want to
learn. More than two-thirds of people said the private sector
is better at delivering growth than the public sector. While
the public sector has a vital role to play, the private sector is
our real economic engine.”

You can find out more at: www.businessisgoodforbritain.co.uk
At a local level, your chamber is working closely with our
partners at ENET, FSB and SCDI to hold the second Northeast Business Week after a successful pilot in 2011. The dates
for your diary are April 16-20, and a wide variety of events
are planned for the week. 2012 sees much closer work with
the Press and Journal, and the Editor, Damian Bates, has
joined the steering group to help us to achieve more impact.
The theme for 2012 is Driving Growth and the four partner
organisations will be working closely together to put on a
series of events and initiatives on such diverse themes as
exports, tourism, entrepreneurship, access to finance and
independence.
For our own part, and in recognition that growth is currently
constrained by lack of resources, the Chamber’s theme for
the week’s Business Breakfast will be ‘Access to Finance’,
which we know is constraining growth in this region.
Following the success of our ‘Question Time’ style event
last year, we will be repeating the format with a doubleheader on two thorny issues. The morning session will be
on the subject of independence for Scotland and whether
or not this will be good for business growth. Those with the
appetite and stamina for difficult issues will want to stay for
the afternoon session, where we will be debating whether
it is one local authority or two which would give this region
the best economic results. At the Chamber, we want to give
members the chance to have their say on these topics.

CHAMBER VIEWPOINT

T

You can find out more at www.northeastbusinessweek.co.uk
2012 looks like being an interesting year for many reasons,
not least as your Chamber has decided to concentrate on
the wider theme of the Skills Agenda, as you tell us that
this is a key constraint to your growth. The entire team here
at the Chamber is “in business for business” and we look
forward to helping your organisation to prosper.
These are just two of the ways that we are going to put “our
members at the heart of the Chamber. Our Chamber at the
heart of a strong and sustainable economy in the City and
Shire. Our region at the heart of a prosperous country.”

Bob Collier
Chief Executive
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Highland Health

Clare joins Hot 100

NEWS

R

S
Occupational
Health has signed
a contract worth more
than £1.5 million with
Highland
Council
which will see the local
authority
outsource
services for the first
time.

Clare Munro, Partner
and Head of the oil and
gas team at Brodies
LLP, has been named
as one of The Lawyer
magazine’s “Hot 100” its annual round-up of
the stars of the UK legal
profession.

The three-year contract
was a key factor in RS
Occupational Health’s
recent move to new,
larger
premises
at
Fiona Sommerville who owns and
Lotland
Street
in
runs RS Occupational Health
Inverness, as well as
the recruitment of additional staff to serve clients in the
Highland capital and throughout the region.

Clare is the only lawyer
working for a Scottish
firm to feature in the
list, which highlights
the achievements of
lawyers at the very top

RS Occupational Health is headquartered in Aberdeen and
has offices in Inverness and Great Yarmouth. In total, the
company has recently appointed 14 new people across its
three sites to cope with an upturn in demand.

Support for science

Clare Munro

of their game over the past year.

Commenting on Clare’s achievements since joining Brodies
in March, The Lawyer said: “Sometimes a partner hire
crystallises a firm’s strategy perfectly. Brodies could hardly
have picked a better candidate to get its practice off to a
flying start. Munro has more than 15 years’ experience in the
sector, including a spell in-house at BP and time spent on
secondment in Indonesia and China. Munro is sought-after
in particular for her nous in upstream deals and experience
advising on transportation arrangements, including transboundary and international issues.”
Clare is the fourth Brodies lawyer to earn a place in the Hot
100.

Strategic growth
Swire Oilfield Services has opened a new regional
headquarters for Asia Pacific in Singapore.
The new regional office in this key strategic hub for the
oil and gas industry is part of the company’s long term
growth plan and will see Swire Oilfield Services develop an
important presence in South-East Asia and beyond.
Tim Smith, VP, Communications & External Affairs, BP North Sea
(L) and Glen Cayley, VP – Technical, Shell UK Limited (R) with Evan
Walker (3) and Esme Humphries (8) at the launch of the British
Science Festival 2012

BP and Shell UK Limited have thrown their weight behind
the national celebration of science which will headline the
North-east calendar this year.
The British Science Festival – Europe’s largest and most
high profile public science event – will come to Aberdeen in
September 2012, for the first time in almost 50 years.

Jobs boost

Organised by the British Science Association, the University
of Aberdeen and Techfest-Setpoint, the British Science
Festival brings more than 350 of the UK’s top scientists,
engineers and commentators together to discuss the latest
developments in science and technology with the public.

Proserv, a specialist in energy production technology
services, is set to create more than 130 new jobs after a 17%
increase in turnover. The company also forecasts a further
20% growth in turnover this year.

Already signed up to take part in this showcase of UK
science, which is being jointly supported by BP and Shell
UK Limited, is author Bill Bryson.
Super-skeptic Richard Wiseman will also be joining the fray,
debunking paranormal phenomena and taking a humorous
sideswipe at the “unexplained.”
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The company has invested £5million in the region during
the past 12 months and is investing a further £20million, as
part of a £100million global spend on new equipment and
infrastructure this year, to support its ongoing expansion.
The company currently employs 75 people across the
region and over 650 worldwide. It expects to add a further
100 staff this year, with a strong focus on local recruitment.

Aberdeen & Grampian Chamber of Commerce

Proserv has surpassed its ambitious growth figures with a
turnover of £113million for 2011.
This figure rose from £96million the previous year,
underpinning the company’s fast-evolving international
track record and increasingly-growing demand for its
integrated specialist services and world-class technologies.
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International oilfield services company Expro has
secured a £3.2 million contract win with global oil and
gas company Maersk Oil.
The three year contract with a two year extension
option involves providing surface well testing, clean-up
services and large bore subsea safety systems for
Maersk Oil UK’s contracted mobile offshore drilling
units in the UK North Sea.
A Nort-east event which showcases the best of local
business is planning to expand this year 2012.
Last October, the inaugural Granite Expo SME showcase
attracted around 1,000 visitors and exhibitors when it
was held at Aberdeen’s Hilton Treetops Hotel and it will
return to the same venue on Thursday, November 1.
ASCO, the oil and gas logistics company, has expanded
its operations in the Asia Pacific region by opening a
new oil and gas logistics hub in Singapore.
The hub is located in Tuas in the industrial corridor
in the western part of Singapore, near the Malaysian
border.

words

the wise...

BROUGHT TO YOU BY
ANDERSON ANDERSON & BROWN LLP

CHARTERED
ACCOUNTANTS

Could you be HMRC’s next
target?
The eagerly awaited UK/Swiss tax agreement was signed on
6 October 2011. This agreement created a substantial amount
of press coverage, and an urgent need for all UK passport
holders with Swiss bank accounts or investment portfolios
to take action.
Whilst the agreement requires individuals to make disclosures
to HMRC in order to avoid a levy of up to 34% of the value
of all Swiss accounts/investments being charged in early 2013,
it transpires that HMRC are currently taking aggressive action,
with letters being issued to those for whom they already hold
information. Failure to disclose could result in increased
penalty charges and, for very serious cases, potential
prosecution.

A Moray-based visual artist has been commissioned
to create a piece of public art for a new housing
development in Kemnay.
Mary Bourne has been chosen to create the art which
will form the centrepiece of the Cairn View development
in Kemnay which comprises 54 two, three, four and five
bedroom family eco-homes.
Cairn View is being created by Huntly-based Deveron
Homes which celebrates its 10th anniversary this year.

The UK/Swiss agreement is just the latest in a long line of
HMRC initiatives targeting individuals they believe have
underpaid UK taxes both home and abroad. The Liechtenstein
Disclosure Facility (LDF) still remains the most prominent
vehicle for disclosures to HMRC in connection with overseas
taxes. HMRC have confirmed that the LDF can be used for
many UK/Swiss disclosures, and as this facility remains open
until March 2015 consideration should always be given to
the best route for any disclosure to HMRC.

For all Members News please go to:
www.agcc.co.uk/membersnews

Turning closer to home, a new 200 strong team of investigators
was created by HMRC in October known as the “affluent
team”. One of its first tasks is to identify individuals with
property abroad, who are evading UK taxes on either the
rental profits or potentially the capital sums used to fund the
property purchase itself.

Network partnership
T

he University of Aberdeen has joined forces with one of
the world’s leading business schools to create a network
which will deliver leadership development to those at the
top of their organisations in North-east Scotland.
The Henley Partnership model is a unique and exclusive
learning development network of organisations keen to be
inspired and to develop their leadership. It offers a range of
master classes with the topics chosen by the partnership.
The partnership concept began in Henley in 1995 and now
includes a network of organisations ranging from FTSE 100
companies to SMEs to those in the voluntary sector.
The first season of events will get underway this month
and includes sessions with leading behavioural economist
Roger Martin-Fagg, speechwriting expert Simon Lancaster,
Nick Holley, an authority on human resources, and business
strategist Jeff Callander.
Full details of the Henley-Aberdeen Partnership can be
found at www.abdn.ac.uk/henley-aberdeen

NEWS

News in brief

ADDING VALUE
THROUGH THE PLUS FACTOR

Further work already planned for this “affluent team” includes
checking for UK individuals with non-declared offshore bank
accounts all over the world. With HMRC threatening penalties
of up to 200% of any underpaid tax found to be payable in
relation to overseas bank interest, they are clearly ramping
up their efforts with regard to UK resident individuals with
overseas investments.
There are now numerous methods of making voluntary
disclosures to HMRC in order to potentially reduce tax liabilities,
reduce penalty charges, or eliminate the threat of prosecution.
The message is crystal clear - if appropriate making a full
prompt disclosure is certainly the best course of action.
CONTACT: Stuart Petrie, Tax Manager
email: stuart.petrie@aab.co.uk
9 Queens Road, Aberdeen, AB15 4YL
tel: 01224 625111 fax: 01224 626007
website: www.aab.co.uk
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Destination Frankfurt
Mixing business with pleasure

FEATURES

THE OLD OPERA HOUSE, REBUILT IN 1981, SHARES THE SKYLINE
WITH ONE OF FRANKFURT’S ULTRA- MODERN TOWERS

T

he cold, crisp sharpness of the air cut like a knife through
the first deep intake of breath on the February morning
in Frankfurt.
But against the backdrop of a stunning blue sky and winter
sunshine, the crispness of the weather was in perfect
harmony with the clean, sharp angular lines of the soaring
shimmering glass towers which dominate Frankfurt’s skyline.
Without being told, you would know that you stood in in the
heart of one of Europe’s primary financial centres with an
architectural landscape that could only be created by the
wealth of banks.
Badly damaged by bombing during the Second World War,
Frankfurt is a city literally built from the ashes; a city which
recreated itself in the intervening years, decided it didn’t
always particularly like what it saw and continued to recreate
itself by ridding its heart of much of the unattractive building
legacy of the ‘50s and ‘60s in favour of an ultra-modern
commercial centre peppered with a sympathetic domestic
and civil reconstruction programme.
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Now, having built its reputation as one of Europe’s premier
business destinations Frankfurt Rhine-Main, to give it its
Sunday name, is keen to promote its other attractions – its
cultural offering, its tourist attractions, its cuisine and its
fantastic hinterland which ranges from the splendour of
the Rhine to the surrounding spa towns of Wiesbaden and
Schlangenbad to the gentle slopes of wine country where
some outstanding Rieslings are produced.
A popular destination for business travellers, including
the thousands who travel here to attend exhibitions and
conferences in a region ranked as one of the world’s most
popular conference destinations, looking after them and
meeting their needs has become a business in itself.
One of the top three Japanese restaurants in Frankfurt
for several years in a row is the SushiSho in the Maritim
Hotel overlooking Frankfurt’s famous Messe Tower; a
culinary establishment in the city in recognition of Japan’s
significance in this banking-based city. A Japanese breakfast
is one of seven national breakfasts currently offered by the
hotel to its guests.
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“We see great potential in a route such as the new Aberdeen
one,” said LeRoy Sheppard, the hotel’s Director of Sales for
UK and Ireland. “This is a great concert venue so this is now
a real option to people who might previously have thought
of going to Dublin for example to take in a concert and have
a weekend away.”
The potential of Frankfurt as a leisure destination has
become a reality ever since Lufthansa began its three-flight
a day service from Aberdeen at the end of October.
A two hour flight and a 15 minute train ride will take you
straight to the Hauptbahnhof – the main train station –
and from there it’s a short stroll into the historic heart of
Frankfurt and its main shopping centres – or an even shorter
trip by the city’s extensive eat-your-heart-out-Edinburgh
tram system.
Central to Frankfurt’s history is the Romerberg, the old town
centre with its half-timbered buildings and the Rathaus, the
Town Hall, all built round a cobbled square which throughout
the year is home to an ever-changing menu of markets and
outdoor events.
Not to be missed, although not necessarily easily found in
the surrounding old streets, is a visit to the Kleinmarkthalle,
the food hall and close by, Frankfurt’s oldest coffee shop,
the tiny interior of which belies its place in the hearts of
Frankfurters who will queue in all weather on both sides of
the street just to buy a bag of coffee beans or sip on a fresh
expresso.
But not all is as it seems in old Frankfurt. Much of the city’s
historic and ancient buildings were also damaged during
the war years but a sympathetic restoration programme has
fully restored or in some cases completely rebuilt them to
their former glory. These restored buildings now share the
skyline with their towering glass neighbours – and it’s often
the modern towers which are the older of two side-by-side
buildings.
That desire to restore the face of historic Frankfurt alongside
the new continues. Just off the Romer (and opposite
another Frankfurt institution, this time a bake shop selling
decadently tempting tortes and cakes) is a patch of ground
which is currently being prepared for the rebuilding of one
of Frankfurt’s most significant museums.
Frankfurt is a mecca for lovers of galleries and museums
which, thanks to a combination of public funding and private
donation are able to expand and grow. Across the River
Main, work has completed on an extension to the 200-yearold Stadel Museum to house its contemporary collection.
Frankfurters might say that no visit to their city is complete
without a visit to the restored Goethe-Haus, lovingly rebuilt
in honour of its most celebrated son Johann Wolfgang von
Goethe, writer and philosopher and creator of Faust.
They would definitely say that no visit is complete without a
few other things, mostly culinary - green sauce made from
a blend of seven herbs, frankfurter sausages (of course)
and some apple wine – best sampled in one of the city’s
traditional apple wine pubs in the Old-Sachsenhausen
district or aboard the Eppelwei Express, a brightly coloured

old fashioned streetcar which tours the streets belting out
polka tunes and serving up apple wine to its passengers.
This ingress to the heart of Germany is a route which has
been long sought after both by Lufthansa itself and by
Aberdeen Airport. Finally, the time was economically just
right.
Aberdeen Airport MD Derek Provan said: “The process of
securing a route into Germany from Aberdeen Airport
was one that was high on our agenda, in light of specific
demand, for a long time and we were all delighted to see it
take off. Since launch it has grown in strength and popularity.
It provides a vital link for the business passenger, not only
those seeking access to Germany but also those using
Frankfurt for its hub capability.
“It is growing in popularity as a tourist destination for people
in the North-east, but importantly we are confident of seeing
growing numbers of German tourists coming into the Northeast.”
Dr Karsten Benz, Vice President for Sales & Services in
Europe agreed. “The Scottish market is very important to
us,” he said. “Aberdeen is part of our oil and gas industry
network and we see it as a fantastic opportunity for people
in the energy sector. Half of the passengers from our Scottish
markets now come from Aberdeen – 82% of them connect
to destinations elsewhere in the world, and 18% remain in
Frankfurt.”
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But like other hotels, the Maritim is also looking to the
opportunities provided by the leisure market and with a
covered walkway connecting it to Frankfurt’s Festhalle which
has attracted performances by everyone from Depeche
Mode to Deep Purple, its UK marketing team sees this as a
potentially important growing line of business.

Currently the biggest airline in the world, Lufthansa serves
more than 200 destinations in 84 countries – include its
partner airlines and that jumps to more than 280 destinations
in 105 countries – and 80 of those destinations link into the
oil and gas network.
Helping lead the drive to increase the Aberdeen potential
is Lufthansa’s new General Manager for the UK & Ireland
Christian Schindler who has moved to London after a stint
as General Manager of Lufthansa Korea.
“We are very well connected to Houston but also very
well connected to Nigeria, Rwanda, Equatorial Guinea,
Azerbaijan and other African oil destinations and we have
just recommenced flights to Libya three times a week,” he
said. The experience for passengers travelling onward to
Houston is set to become particularly notable with Lufthansa
planning to put its flagship Airbus A380 onto to the route on
October 1 2012.
“We also have excellent connections throughout Europe and
as its biggest network carrier we now serve 120 destinations
right across Europe,” said Christian. “We have a great
onboard product and have just been named Best short-haul
airline in the 2012 Business Travel Awards. Last year we were
named best Business Class Airline in Europe.
“Our natural strength is in the corporate sector but we would
like to continue to increase capacity and I am very confident
also that we will see more and more tourists using this route.
The German visitor is interested in Deeside and the Royal
Family, the walks, the hiking, the natural environment, golf,
whisky . . . We have also been marketing the route throughout
Europe to promote it beyond just the home market and I
have just I returned from Korea where we have also been
promoting the Aberdeen route because it opens up new
opportunities for their corporate markets.”

Kate Yuill
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Tackling waste

Airport on a high
Aberdeen Airport has announced plans to invest £45 million
in the next nine years with £4.25 million to be spent in 2012
alone.
Highlights include the start of a £5m major expansion of
the airport’s international arrivals area, set to be carried out
between now and 2019, a two year plan to boost capacity
within the terminal and expand the security search area at a
cost of £3 million, and the opening of a £750,000 car rental
facility.

NEWS

C-SAM managing director Theresa Wheeler with TWMA finance
director Graham Dickie

A

berdeen software company, C-SAM Ltd, has secured a
six figure contract to provide drilling waste management
specialist TWMA with a global business management
system.
C-SAM designs, installs and maintains software systems
which track, trace and control a business’s assets, including
equipment and people.
TWMA provides integrated drilling waste management,
engineering and environmental services to the onshore and
offshore oil and gas sector and employs more than 350 staff
at regional bases in the UK, Norway, Egypt, Libya, Dubai and
the United States.
C-SAM managing director, Theresa Wheeler, said: “This is
a significant contract for us and we are looking forward to
demonstrating how our OPS system can increase control
and visibility over TWMA’s assets, minimise downtime and
increase utilisation of assets, both mechanical and human.”

Service growth

The investment boost comes against the backdrop of a
significant increase in demand at Aberdeen Airport, with
passenger numbers up by 11.5% in 2011, making it, officially,
the fastest growing airport in the UK last year, according to
latest figures from the CAA.
Airport managing director Derek Provan said: “Our aim is to
continue to provide high standards of service. To achieve this,
we plan to increase our capacity to take account of forecast
passenger growth and modernise our facilities to deliver a
better service to passengers, airlines and other airport users.
“Aberdeen Airport has enjoyed sustained growth over the
past 12 months and our longer term forecasts suggest that
this trend will continue. It is vital that we continue to invest
in our facilities to create an airport that befits Aberdeen’s
status as the energy capital of Europe.”
More than £50 million has been invested in the airport over
the past five years, including £10 million on a new runway
extension which a study has suggested will generate an
additional 205,000 passengers by 2015, contribute an
additional £20.3 million for the city and shire economy, and
create an extra 110 jobs locally by 2015.

Multi- contract
International oilfield
services
company
Expro
has
been
awarded
a
multimillion pound multidiscipline five year
contract with Shell
UIE.

International learning and skills specialist Atlas has launched
a new suite of 50 office and shore based health and safety
courses for the oil and gas industry and other safety critical
industries.
Targeted at workers engaged in onshore activities and
office based tasks, the suite draws together 50 marketleading training courses covering the key areas of yard and
warehouse safety; catering and food safety; and office and
general wellbeing.
Last year, 26.4 million working days were lost due to workrelated illness and workplace injury, which on average costs
society an estimated £14 billion each year. Developed to
meet industry demand, this move is a significant investment
by Atlas into broadening the scope of its content library,
which now offers more than 200 courses tailored for the oil
and gas and other safety-critical industries.
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The primary slickline/
multiline
contract
includes
the
UK,
Ireland, Norway and
the Netherlands.
Keith Palmer with Ian Robb, Expro’s
Shell service quality delivery director

Keith Palmer, Expro’s
Europe CIS director,
said: “This award is a significant and extremely important
success for Expro and is a testament to the hard work and
commitment the team has shown in delivering a world class
service to Shell throughout the region.”
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New name
with a long history

The Institute organises its research through seven principal themes:
Safeguarding Natural Capital, Enhancing Crop Productivity and Utilisation,
Delivering Sustainable Production Systems, Controlling Weeds, Pests and
Diseases, Managing Catchments and Coasts, Realising Land’s Potential
and Nurturing Vibrant and Low Carbon Communities.
The James Hutton Institute operates commercial subsidiaries. Macaulay
Scientific Consulting (MSC) Ltd is a leading environmental consultancy
centre offering unparalleled experience in soil and water consultancy,
and land evaluation.
Mylnefield Research Services (MRS) Ltd undertakes contract research,
especially plant breeding, licenses plant varieties internationally and
delivers analytical services.
The Institute takes its name from the 18th century Scottish Enlightenment
scientist, James Hutton, who is widely regarded as the founder of modern
geology and who was also an experimental farmer and agronomist.
The Institute and its predecessors have been at the forefront of rural,
agricultural and environmental science for 90 years delivering products
and services to benefit society. The economic impact of our research is
worth £17 to the economy for every £1 invested in our research.
However our work is not restricted to Scotland and the UK alone as we
have active links and collaborations in over 60 countries around the
world examining some of these key global challenges.
Food and energy security are just two of the challenges the world must
meet in the face of a burgeoning population and James Hutton Institute
scientists are working on two different projects in Africa that aim to go
some way towards addressing them.
In Malawi the James Hutton Institute is involved in the Janeemo project

www.janeemo.org, a novel agroforestry enterprise promoting the use of
oil-based trees and their products, supported by the Scottish Government.
The three Janeemo trees, planted in combination around households,
provide a source of light, gas power, firewood, highly nutritious food
and oil, soap, green fertiliser, organic pesticide, medicine and mosquito
repellant.
The James Hutton Institute’s International Development Coordinator,
Grant Davidson, who recently returned from a trip to the project explained
how planting the three trees; JAtropha; NEem; and MOringa (hence
Janeemo); would bring multiple benefits.
“The project is trying to encourage the take up of three particular trees.
These provide different benefits at a household level and households can
also earn some income from them,” he said. “We are working to integrate
the Janeemo model into the broader permaculture system there and
providing training to local people.”
Looking at food security Professor Lesley Torrance, head of the Cell and
Molecular Sciences group, is working with local partners in Kenya to
improve seed potato production systems as part of a project supported
by the Monsanto Fund.

PREMIER PARTNERS

The James Hutton Institute was formed in 2011 by the Macaulay Land
Use Research Institute in Aberdeen and SCRI, the Scottish Crop Research
Institute based in Invergowrie near Dundee. The Institute encompasses
a distinctive range of integrated, world-class strengths in land, crop, water,
environmental and socio-economic science. It undertakes a wide range of
research for customers including the Scottish and UK Governments, the EU
and other organisations worldwide. The institute has a staff of nearly 600
and 125 PhD students.

Potato is the second most important food crop in Kenya but disease-free
seed potato stocks are scarce and farmers suffer poor yields as a result
of disease and pests. The project, which started in 2009, has introduced
five varieties of potato through importation of tissue culture plantlets.
Surveys are also being carried out to find which areas of the country
might be suitable for seed tuber multiplication. The project is also helping
to train plant health officials in field evaluation techniques to help ensure
disease-free seed potatoes are more widely available.
With many other similar projects and collaborations the James Hutton
Institute aims to deliver real impact on the lives of people around the
world to achieve its vision of being ‘a world leader in research and
engagement to deliver evidence-based solutions to the global challenges
facing land and natural resource use both now and in the future’. That is
something we can all be proud of working towards.
More information about the James Hutton Institute can be found at
www.hutton.ac.uk

Science connecting land and people
Aberdeen
Craigiebuckler, Aberdeen AB15 8QH, Scotland UK
Dundee
Invergowrie, Dundee DD2 5DA, Scotland UK
info@hutton.ac.uk
www.hutton.ac.uk
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Vital to growth

Activity down

A

Offshore drilling activity across North West Europe fell by
12% last year with 122 exploration and appraisal wells drilled,
17 fewer than in 2010 according to review by Deloitte.

new report has named Aberdeen as one of five cities
best placed to aid the UK’s economic recovery.

Cities Outlook 2012, which is the authoritative economic
index of the 64 largest cities and towns in the UK, identified
the Granite City as being well placed to drive the national
recovery.
The report identifies those vulnerable to further economic
stagnation and the cities, including Aberdeen, where vital
signs of economic growth are likely to be evident.

NEWS

The report praises Aberdeen’s ability to drive the national
economic recovery in the difficult economic climate thanks
to its high number of business start-ups and larger pool of
highly skilled residents.
The findings reveal that in 2010 Aberdeen was the only city
in the UK to have more businesses launching than closing
following an increase in business start-ups from 37 per
10,000 in 2009 to 47.7 per 10,000 in 2010.
The city also boasts one of the highest number of residents
educated to degree level with 43.5% of the working
age population having obtained some form of degree
qualification.
The cities report, which is in its fifth year, sets out how the
64 different towns and cities are set to fare through the
challenging economic circumstances in the year ahead.
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Golf Courses...
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fo Now even better

MEMBERSHIP
FEES 2012
Ladies & Gents
(27 hole) £550
LIMITED SPACES AVAILABLE (9 hole) £250
Seniors 55+
Laird’s Course (27 hole) £350
18 Hole Championship Course Junior from
£50

value for 2012!

Queen’s Course - 9 Hole
For all membership categories and green fees,
please see our website www.inchmarlo.com

FREE JUNIOR MEMBERSHIP (age 8-11 years)

Sign up to a block of 6 individual lessons and receive membership free.
Book your Corporate Golf Day at
Inchmarlo Golf Centre from just

£37 per person.

Visit our website or speak to one of
our experienced golf team to book
your next outing.

Corporate Membership at Inchmarlo
Golf Centre is both affordable and
flexible. Whether for employees or
entertaining clients.
Contact one of our experienced golf
team for more information.
Corporate Membership
from £

1500 + VAT

Glassel Road, Banchory, Aberdeenshire, AB31 4BQ
Tel: 01330 826424 Email: reception@inchmarlo.com

www.inchmarlo.com
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The report shows a 34% decrease in drilling activity year
on year on with 49 wells spudded compared to 74 wells in
2010. This is the lowest level since 2003 and represents a
37% drop on the average number of wells spudded each
year for the last decade.
A significant drop in UK Continental Shelf (UKCS) activity is
in contrast to the rest of North West Europe.
The Netherlands, Denmark and Greenland experienced
levels either above or equal to the previous year with
Norway recording a 12% rise.
The report by analysts at Deloitte’s Petroleum Services
Group shows:

•
•
•
•
•

New field start ups continued to drop across both the
UK and Norway
New field development approvals rose
Deal activity similar to 2010 but down 25% from 2009
Farm-in deals remain the most common type of deal,
accounting for 53% of all activity
New players and companies are entering the UK,
Norway and Ireland following the latest licensing rounds

Graham Sadler, managing director of Deloitte’s Petroleum
Services Group, said the low activity on the UKCS would not
normally have been expected in a year when the average
monthly Brent oil price per barrel remained well above $100
but the downward trend was as a result of a number of
factors.
“While the Supplementary Charge Tax imposed early in
2011, and further alterations to the fiscal regime, may have
affected business confidence, given the lead time required
for planning and drilling of exploration and appraisal wells,
the full effect of this tax change may not be evident until the
end of 2012 and beyond.” he said.

Partnership in Brazil
Aubin, a supplier of
specialist chemicals to
the energy industry,
has
announced
a
strategic partnership
with an agent in Brazil.
The
partnership
agreement
with
Nortech,
which
covers the provision
of pipeline gels and
pig gels, will assist
Aubin in accessing the
Aubin MD Paddy Collins
Brazilian market while
complementing
the
range of products currently offered by Nortech.
Aubin was established in Ellon, Aberdeenshire, in 1987 and
has a team of 20 who design, research, develop, manufacture
and supply high-quality chemical technology for a wide
range of energy industry applications.
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OIE win contract

SBS invest

O

Peterson SBS has made a £1.5 million investment in its
quayside operations at Aberdeen Harbour.

OIE Services is made up of three divisions which offer a
total maintenance management solution in one integrated
package.

The company has leased a further two berths from Aberdeen
Harbour Board and secured additional accommodation
including a transit warehouse and office accommodation
for its operations team.

The Aberdeen-based company, which is owned by local
entrepreneur Mark Cavanagh, will focus on providing the
OGN Group with innovative support and solutions for
the maintenance and operational needs of the new oil
production platform they are constructing at their Wallsend
yard.

Art project awarded

In addition to this a new fuel tank for the storage of marine
gas oil is in development to meet increasing demands from
offshore clients for security of supply.

Stonehouse advance
A rapidly expanding
Aberdeen
property
company
has
announced
a
key
acquisition
as
it
prepares to embark on
a new growth strategy.

A new arts project
based on Aberdeen’s
port has been awarded
more than £130,000
by Creative Scotland
as part of its “First in a
Lifetime” initiative which
offers opportunities for
people to enjoy, or take
part in, creative activity.
The funding has been
awarded to Aberdeen
International
Youth
Festival
and
its
Stewart Aitken
partners at Aberdeen
City
Council’s
arts
development team to deliver a new project called “The Port.”
The Port is a multi-arts collaboration which aims to connect
young people and their wider communities with the
changing landscape of Aberdeen city through its world
famous harbour.
The project will use inspiring community based street
performances, large sculptural pieces and dance and
music opportunities to develop high quality local “first in
a lifetime” experiences. There will be major artistic input
from the Glasgow based street arts company Theatre Modo
which has delivered a number of large scale street parade
projects in the North-east.
Stewart Aitken, CEO and artistic director at AIYF, said: “This
is a fantastic opportunity for young people from across the
city to be engaged in an exciting new project.
“Telling the city’s history through its port will be an
immensely rewarding and creative experience and we are
delighted that young people from all areas of Aberdeen
will now have increased access to artistic and creative
experiences through The Port initiative.”

Ross Murray

NEWS

IE Services, a maintenance management and
recruitment company, has won a new £500,000
contract with Offshore Group Newcastle Limited.

Stonehouse Property,
which
specialises
in all aspects of the
property market, has
completed a takeover
of Kim Beattie Property
Leasing for a six figure
sum.

The move will add another 100 managed properties to
Stonehouse’s existing portfolio. Managing director Ross
Murray said: “Kim’s portfolio complemented our existing
collection of properties and now means Stonehouse has a
bigger reach into prestige developments and areas we were
perhaps not previously very active.
“Completing the deal is a great way to start things off in
2012 and we can now look forward to the rest of the year
with real vigour and direction.”

Air route increases
Aer Arann’s Aberdeen-Dublin route will increase in frequency
to a daily service from March 25.
Launched in March 2011, the Aberdeen-Dublin Aer Lingus
Regional service which is operated by Aer Arann under a
franchise agreement with Aer Lingus has proven especially
popular among business passengers.
Due to increased demand Aer Lingus Regional is offering
business and leisure passengers greater choice and flexibility
by introducing a new Saturday afternoon flight and more
convenient schedules for better point to point connections.
Genesis Personnel Ltd.
Mariners House, 2 Marischal Street,
Peterhead, AB42 1HU
01779 476311
01779 476312
enquiries@genesis-personnel.co.uk
www.genesis-personnel.com
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Finding your vocation

FEATURES

GEORGE STROUD OF MARIN SUBSEA IS SUPPORTING
THE GET BRITAIN WORKING PROGRAMME

Throughout 2012 the Chamber will focus on the skills issue, looking at some of the priorities and concerns identified
by businesses of all sizes across all sectors. In the first of a series of articles this year, Bulletin takes a look at the
value of vocational qualifications and also at one of the ways business can help young people get into employment.

G

eorge Brand practices what he preaches. He joined
Aberdeen & Grampian Chamber of Commerce in 1989
and now heads its vocational training team - and 23 years
on he still has a thirst for learning, leading by example by
continuing to undergo vocational training.

George also believes that for some youngsters, finding
an employer and undertaking VQs in a job they enjoy is
a preferable option to undertaking a college or university
course which may not ultimately lead to the kind of work
they want.

He is a passionate advocate for vocational qualifications
(VQ’s) which are designed to provide formal recognition
that the skills and knowledge individuals develop in their
jobs meet national industry standards.

To support this, there is a need for employers to engage
more with schools in an attempt to provide an option for
school leavers to move directly into employment.

Companies are becoming increasingly aware of the benefits
of vocational training which helps them to develop employees
with the skills they require to further their business but also
gives the employees a sense of fulfilment
16
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“For many employers the first and most important question
is: ‘What’s in it for me?’ and there are a number of benefits,”
said George.

BUSINESS BULLETIN - MARCH 2012
“There is considerable Government financial support through
a variety of schemes and by taking someone straight from
formal education employers can mould them into what they
both want. It is a partnership, and vocational qualifications
help cement that partnership or relationship because they
are very much about what people do as well as what they
know.”
George stressed that it is far from an
“either-or” situation with a choice having
to be made between the academic
route – through university – and the
vocational route: “The academic route
and the vocational route need each other
desperately,” he said.

The Chamber itself has three graduates who are going
through VQs in Business & Administration and Management.
“VQs support and enhance and give people reasons for
undertaking what they do,” said George. “They give them
a company insight and clarify why they do what they do
and what the benefits are. VQs need
an academic content but likewise
academics need to have some vocational
experience which is why colleges and
universities have now acknowledged
the benefits of placement experience.

It is a route which his own son followed,
and having left school at 16, he joined
a company which funded him through
college then gave him further opportunity
for academic learning. The result - “He
is now in Singapore in an excellent job
earning far more than his dad and having
a great time.”
George Brand, AGCC

The
Chamber
offers
vocational
qualifications in Business Administration,
Customer Service, Learning and Development, and
Management and more than 100 companies currently use it
for the delivery of VQs.

“We can provide the support and
guidance to help them succeed at every
stage of their career by achieving a
vocational qualification.

“The Chamber team are all practitioners
and highly qualified in terms of assessment and verification
practice. We are one of most highly qualified teams in this
area and have done exceedingly well in compliance over the
years.”
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“At the Chamber we understand that
everyone is an individual with unique
aspirations and goals. No matter what
they want to achieve the Chamber
can help, whether they are at the start
of their career or seeking to move up
through their organisation.

How you can help get Britain working
North-east businesses can play a key role in helping the
Government’s campaign to “Get Britain Working” by giving
young people the opportunity to kick start their careers.
At the heart of the campaign is the belief that giving young
people an opportunity to join the work force will help move
the country forward. To achieve this requires the help of
businesses from sole traders to the largest global companies.
“Work Experience,” a programme in the campaign, offers
young unemployed people the chance to gain valuable
work experience from businesses willing to help the local
community.
“We would urge companies to consider joining Get Britain
Working and give young people a chance and benefit by
perhaps meeting someone who would make their perfect
employee,” said Shailini Vinod of the External Relations
Team, Department for Work and Pensions.
“There is a vast pool of talented young people out there
who need only a little support to get their careers off the
ground and there will be many employers who are Chamber
members who can make that difference. Work Experience
gives a young person the opportunity to sample life as an
employee for up to eight weeks, gain essential skills and
enhance their CV.
“Sector-based academies are designed to help meet
employers’ immediate and future recruitment needs and
develop a workforce with the right skills to sustain and grow
businesses,” said Alan Macdonald of the External Relations
Team, Department for Work and Pensions. “They offer preemployment training and work experience placements in
sectors with high volumes of local vacancies.
“Another UK wide initiative are Enterprise Clubs which
is targeted at unemployed people interested in self-

employment. A network of locally-led, community-based
clubs is being developed which will grow organically across
the country. We would urge North-east business people
to consider sharing their expertise and knowledge to help
budding entrepreneurs get started.
“Work Clubs are also being set up across the country to
provide the unemployed with a place to meet and exchange
skills, find opportunities, make contacts, share experiences
and receive support to help them return to work. We hope
the business community will be willing to become more
involved with their communities by helping.”
Ellon-based Marin Subsea is one of several North-east
companies already involved in the programme.
“We recognise the need to develop our youth’s employability
within the oil and gas sector and beyond,” said George
Stroud, CEO of the Marin Group. “We are working with
Jobcentre Plus to support training and work experience for
unemployed young people.
“Our businesses are only successful with investment in
the generation of tomorrow. Youth today has it very hard
in the search for employment and I believe that, given the
chance, we can make a difference by giving them real work
experience.”
The Department for Work and Pensions will provide
a comprehensive tailored package for any employer
supporting the campaign.
For further information contact
alan.macdonald@jobcentreplus.gsi.gov.uk
shailini.vinod@jobcentreplus.gsi.gov.uk
employer.partnershipaberdeen@jobcentreplus.gsi.gov.uk
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Collabro-rating
Aberdeen-based
specialist information
systems
company
Collabro has partnered
with oil and gas service
company West Atlantic
Energy Nigeria Limited
to supply software and
support services to the
Nigerian government as
part of a safety initiative
for
the
country’s
offshore workers.

NEWS

Kevin Walker, Vantage POB Product
Manager at Collabro

The multi-million pound
contract will initially run
for five years and will
see Collabro provide Vantage Personnel On Board software
and associated support services.

Harbour growth
Aberdeen
Harbour
achieved record growth
in traffic during 2011.
Overall vessel tonnage
increased by 7% from
24.2
million
gross
tonnes in 2010, to 25.9
million gross tonnes in
2011.
The harbour’s central
importance to oil and
gas traffic in the North
Sea was demonstrated
Colin Parker
by an increase in the
number of support
vessels using its facilities which was up from 5,122 in 2010, to
5,421 in 2011, contributing to the 4% growth in overall vessel
numbers, from 7,467 to 7,784, across the same period.
Cargoes were shipped through Aberdeen to and from
locations including Africa, Russia and the Falkland Islands,
with total throughput rising by 2%, from 4.66 million tonnes
in 2010, to 4.76 million tonnes in 2011. New customer, IPM
Ltd, stored and transported 11,000 tonnes of seed potatoes
to Egypt and Morocco in November and December.
Timber, salmon feed and scrap metal shipments were among
the cargoes bolstering the harbour’s strong performance, in
addition to road salt and calcium carbonate slurry. The port
continued to handle more than one million tonnes of refined
oil products ensuring the continued supply of fuel for many
in the region, including road vehicles, offshore locations and
vessels.
Colin Parker, Chief Executive of Aberdeen Harbour Board,
said: “Despite the positive news, we are not complacent.
We will invest upwards of £24million this year to support
the trend for increasing vessel sizes, primarily associated
with oil and gas activity, and new business streams such as
renewable energy projects and decommissioning.”
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New office opens
Scottish law firm Ledingham Chalmers LLP has opened a
new office in Stirling, its first move into central Scotland as
it targets continued growth in key business areas including
agriculture and private client.
The firm has opened its doors at United Auctions’ Stirling
Agricultural Centre, mirroring its presence at the North-east
of Scotland’s largest mart, Thainstone.

Home exhibition
Aberdeen Exhibition and Conference Centre has been
chosen as the venue for the launch of a new home
improvement event, Scottish Home 2012, which will be held
on June 16 and 17.
The two-day exhibition by TradesAdvisor.com will be
managed by Businessplus Scotland and will showcase
everything from new build designs, conservatories and
garden furniture to the latest designs in kitchens and
bathrooms, furniture, soft furnishings and kitchenware.

Law firms merge
International law firm Pinsent Masons and national law firm
McGrigors are to merge.
The combined firm will operate worldwide under the name
and brand of Pinsent Masons and employ more than 2500
people including over 1500 lawyers, 500 of whom will be
based in Pinsent Masons’ headquarters in the City of London.
The new firm will have market-leading UK coverage, with
a significant presence in each of the UK’s three legal
jurisdictions.
Its international profile, which already encompasses offices
in Beijing, Hong Kong, Shanghai and Singapore, will include
two offices in the Gulf (Dubai and Qatar), with two more
offices in France and Germany expected to open during
2012.
Chris Mullen, senior partner of Pinsent Masons, said: “We’ve
been very encouraged by the strong support from among
our clients and the resoundingly positive reception to
the merger proposal by our partners. Each firm has great
respect for the other’s reputation and culture and recognises
that we have a common heritage of quality coupled with
ambitious plans to grow our capabilities even further.”
Richard Masters, managing partner of McGrigors, said:
“This deal is great news for clients of both firms and we are
delighted to be merging with Pinsent Masons. The merger is
the result of a strong cultural and operational fit, with clients
from both firms being major UK and international players.
We believe that the new firm will provide a solid platform
for growth, allowing us to become a clear market-leader in
strategically key sectors.”

CoUnselling, eqUality & diversity

workshops

PREMIER PARTNERS
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Academics from Robert Gordon University are set to share their specialist knowledge
in two workshop series that will run until early summer 2012. Professionals from a wide
cross-section of sectors are currently being invited to attend the series which will focus
on counselling skills, plus equality & diversity training.
Launching on Wednesday 21 March and running once a month until Wednesday
20 June, the four-part Counselling Skills Workshop Series has been designed for
employees in a variety of industries whose roles involve communicating with and
supporting others. This includes counsellors and practitioners within the health, social
care, police, rescue services, education and the energy sectors.
Running as a half-day workshop on two separate dates, the Equality and Diversity
Workshops are aimed at SMEs and are ideal for employers or employees who need to
be aware of the current legislation and what they can do in order to create a workplace
that is both inclusive and supportive. Taking place on Wednesday 25 April and 23 May,
the sessions will offer guidance on identifying potential problems concerning equality
and diversity and how to prevent them from developing in the first place.

Individual bookings can be made online at
www.rgu.ac.uk/counsellingworkshops
and www.rgu.ac.uk/diversityworkshop.
For employer group bookings please contact
business@rgu.ac.uk.

Both workshop series will be delivered by qualified and experienced practitioners from
RGU’s School of Applied Social Studies (SASS) and held within the Faculty of Health
and Social Care building on the University’s Garthdee campus.
Counselling Skills Workshops: 1.30-4pm
(£80 per workshop or discounted rate of £280 if booking all four)
•
•
•
•

Person-Centred Skills in Counselling (Wed 21 March)
Transactional Analysis in Counselling (Wed 25 April)
Narrative and Storytelling in Counselling (Wed 23 May)
Psychodynamic Skills in Counselling (Wed 20 June)

Equality and Diversity Workshop (Wed 25 April or Wed 23 May): 1 – 4pm
(£120 per workshop)

the professional University

•
•
•

What is equality and discrimination?
Laws and Legislation
Creating an equal and discrimination-free culture
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Advertising Feature

A Fresh Start
for 2012
FW

Accounting is the new
name for Aberdeen-headquartered
Accountants
Freelance
World.
Originally established in 1999, FW
Accounting is the leading provider of
accounting & tax services to the UK
Energy Sector, with a rapidly growing
small business client base.
Commenting
on
the
change,
Managing Director Alasdair McGill
said,
“Since we took over the business in
2010 we have been working hard
to re-position the company and
have diversified into new markets. It
became clear to us during 2011 that
the name Freelance World didn’t
reflect the company we were now,
nor tell you anything about what we
did. People thought we were a jobs
site, or a magazine. The last thing
they expected was an accountancy
business!”
During the latter half of 2011, a
year during which the number of
Freelance World’s SME clients grew
significantly, the company worked
with its brand & design partners to
come up with the new identity.
“We were keen that any change
should be an evolution, that it should
reflect our roots. We feel that the
name FW Accounting and the new
branding does this, and the feedback
we’ve had from clients and partners
has been really positive. It does what
it says on the tin”, explains McGill.
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Over the past twelve months FW
Accounting has grown its client base
by 30%, and has recently moved
into new premises in Glasgow where
its team has expanded to six. The
company is also growing south of
the border, where it plans to open
a number of offices in the next 24
months. It has a very clear focus on
its main markets of contractors, SMEs
and sole traders.
“We do things differently from
traditional accountants”
says McGill, “with a focus on
service, keeping things simple, and
communicating in plain English. We’re
accessible to clients, with extended
opening hours, whilst we also provide
support via email, skype, twitter and
even facebook.”
Service excellence is one major
area where the company wants to
be perceived as different from other
accountants. New clients are looked
after by an account manager who
can take them through the minefield
of choosing the right structure,
registering the business and setting it
up, all without the confusing jargon that
is often associated with the process.
Advice is all part of the deal, and the
FW Accounting team take a proactive
approach and tell clients if they spot
an area which can be improved.
Technology is another big part of the
FW Accounting service, with clients
having access to online systems so
that they can always remain on top
of their business. The innovative
Contractor Portal is thought to be the
first of its kind, and gives contractor
clients 24 hour, real-time access to
their records from wherever in the
world they happen to be.
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Small business clients can download
their very own FW Accounting iphone
app for scanning receipts and there
are yet more exciting technology
developments in the pipeline for later
in 2012.
Looking to the future, the company
has recently become a Scottish
Enterprise
Account
Managed
business, with SE recognising the
growth potential and keen to support
FW Accounting to harness the
opportunities.
McGill adds,
“We plan to continue to grow our
contractor business across the
whole of the UK, and strengthen our
position in that market. At the same
time we see huge opportunities
within the SME sector, where there
is no national competitor capable of
delivering the range of services that
we can.”
It’s safe to say that FW Accounting
could never be accused of being
grey and dull. Or of standing still.
The company’s motto is “how can
we make it better”; continuous
improvement is at the core of their
culture.

2012 should be an interesting year
in the world of FW Accounting.
You can find out more at:
@fwaccounting on Twitter
www.facebook.com/fwaccounting
www.fwaccounting.co.uk
Or call: 0845 582 9000
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New generation

Car club gears up

D

eals for “new generation” renewable technologies – wind,
solar, biomass - are entering the big time driving the
market to new record highs, according to PwC in its annual
global analysis of merger and acquisition transactions in the
renewable sector.
Deal values rose 40% year on year, from $38.2bn in 2010 to
a record $53.5bn in 2011.

A reappraisal of the role of nuclear in many countries’
national energy strategies after the Fukushima emergency
has provided an extra impulse for renewable generation
in certain markets. There was also continued strong
momentum behind deal activity in the solar and energy
efficiency sectors.
Buoyed by the increase in big transactions, deal value in
these two sectors nearly doubled year on year. Together,
they account 79% of the $15.3bn increase in the total value
of all renewables deals.
Richard Spilsbury, partner and energy specialist at PwC in
Aberdeen, said:
“Dealmaking activity continues to mature in the renewable
and clean energy sector - both direct investments and in
the supporting service sector - and as a result we are seeing
evidence of more dealmaking activity both globally and in
the UK.
“In Aberdeen, the industry is continuing to invest in renewable
energy as this complements their existing operations. The
rise in investment clearly demonstrates the need to not only
continue this investment but increase it to gain a greater
share of the this emerging market.

The Granite City’s first official car club will be launched next
month.
Aberdeen City Council has appointed Commonwheels
to operate the club which will operate on the same terms
as many others across the country, with Commonwheels
owning or leasing, and maintaining, a fleet of cars from
which its members can book a vehicle whenever they need
it.

NEWS

Billion dollar deals dominated, as solar, wind and energy
efficiency deals overtook hydropower as the driver for big
deal values for the first time. One in every three deals last
year was solar and overall deal value for the sector is up 56%
from $10.2bn to $15.8bn.

The club pays for tax, insurance, servicing, cleaning and fuel,
with members paying a joining fee and a subsequent fee for
each journey made.
The club will initially have 10 vehicles, all with CO2 emissions
of less than 100g/km, spread across the city centre in
reserved on-street parking bays for the public and the
business community to use 24 hours a day, seven days a
week.
The first batch of cars will be situated in private parking
bays along Queen Street, Littlejohn Street, Albyn Place,
Golden Square, Hollybank Place, Rosemount Viaduct and
West or East Craibstone.
There will be three larger vehicles - Ford Fiesta Econetics or
Kia Rios - as well as seven slightly smaller “town” cars - five
Kia Picantos and two Hyundai i10s.

“Scotland has sufficient renewable energy resources to
provide 75% of the UK’s electricity needs, while estimates
suggest it could also provide 25% of Europe’s onshore
wind resource, 10% of wave resource as well as significant
potential for tidal stream and offshore wind capacity.

The cars will be bookable either online or by phone, the cars
can be booked by the hour, day or as long as anyone needs.
Signed up members take a smartcard along to the car,
hold it over a reader and as long as they have a confirmed
booking the car will open.

“There is no reason why Aberdeen couldn’t be the hub
for this sector and help drive the UKs future dealmaking
activity - after all it has the industry, the natural resources,
the technologies and transferable skills.”

Enterprise, Planning and Infrastructure convener Councillor
Kate Dean said: “Evidence from the many other cities where
clubs have been established suggests that car clubs are
very useful for reducing car ownership, which will hopefully
help to lower carbon emissions and ease parking pressures
in the city.
“As part of our ongoing commitment to improving
infrastructure in Aberdeen this scheme will give people a
viable alternative to not owning their own car.”
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Minister meets with Chamber members

From left, Mike Salter, Chair Scottish Chambers of Commerce; Chamber Council Member Sylvia Halkerston; Fergus Ewing and
AGCC President George Yule.

A

n update on business activity and the North-east
economy were on the agenda when Energy, Enterprise
and Tourism Minister Fergus Ewing met with members
of Aberdeen & Grampian Chamber of Commerce at their
offices in Bridge of Don.
The Chamber team, which represented a wide cross section
of industry sectors, also highlighted some of the regulations
which are seen as particular barriers to business growth
and discussed how changes might be introduced to enable
business to help grow the national economy. In particular
they talked about skills issues and the need for greater
interaction between business, education and government,
the importance of tourism to the North-east and the need to
invest in the region’s transport and digital infrastructure to
support continued business growth and to further enhance
the quality of life in the city and shire for its residents.
Mr Ewing, who was in Aberdeen for a series of engagements,
outlined the Scottish Government’s plans for supporting
businesses. He said: “The Scottish Government is committed
to supporting business and retaining Scotland’s position as
the most competitive environment for business in the UK.
“We have just set out a Budget for economic recovery that
boosts public sector capital investment, takes direct action
to tackle unemployment and enhances economic security
across Scotland’s economy.
“Scotland offers businesses the most generous package
of reliefs for anywhere in the UK, worth more than £500m
in this financial year. The Small Business Bonus Scheme
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has been hugely successful in helping businesses, with
over 85,000 properties - two out of every five commercial
premises in Scotland - benefiting from tax breaks worth £131
million through the Small Business Bonus Scheme.
“This Government will continue to work closely with
businesses and organisations, including the Aberdeen &
Grampian Chamber of Commerce, to ensure businesses get
support they need to realise their ambitions and contribute
to Scotland’s economic success.”
He also updated the meeting on initiatives within the
Government’s new National Planning Policy which for
the first time ever will require local authorities to ensure
that every area of Scotland has enough hotels and other
accommodation to support growth in the tourism industry.
Chamber President George Yule said the meeting had
provided a valuable opportunity for the business community
to brief the Minister on some of the current issues.
“It is clear that we will continue to face challenges for some
considerable time yet, so it is extremely important that
business and Government can work together to identify and
implement ways to ensure our future economic growth.
“In many cases, it’s regulation and red tape which are the real
barriers to that growth so being able to talk to the Minister
directly about this was very encouraging. We covered a wide
range of topics and look forward to keeping this dialogue
going in the future.”
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The ultimate business
network
Seona Shand
Head of Membership

CHAMBER MARKS MEMBERSHIP

EVENTS

Momentum is already building for the Northern Star Business
Awards 2012. We are delighted that Aberdeen Harbour is
once again Principal Sponsor for this prestigious awards
ceremony which allows businesses in North-east Scotland
to shine.
Other sponsors include BG Group, Aberdeen Airport,
Aberdeenshire Council, Robert Gordon University, Romar
International, XIC and Ledingham Chalmers.

Representatives of some of the Chamber’s longest standing
members with Bob Collier (l) and George Yule (r)

S

ix of Aberdeen & Grampian Chamber of Commerce’s
(AGCC) longest standing members had their involvement
with the organisation recognised at a special ceremony in the
Town House on February 8. In a new initiative, businesses
which have been members continuously for 15, 20, 25 and
30 years will have their contribution acknowledged at a
series of events throughout the year.
Lord Provost Peter Stephen presented Gold Membership
Awards (25 years) to Aberdeen Appointments Agency and
Weber Shandwick; Silver Awards (20 years) to Aberdeenshire
Council, Schoolhill Hydraulic Engineering and Murgitroyd &
Company and a Bronze Award (15 years) to Equiworld Club.
AGCC Chief Executive Bob Collier said: “As an organisation,
our mission statement is to put our members at the heart
of the Chamber; the Chamber at the heart of a strong and
sustainable economy in the City and Shire and our region
at the heart of a prosperous country so we wanted to
acknowledge those members who have supported and
worked with the Chamber for many years.”

This year’s Northern Star Business Awards are taking
place on Thursday October 11. Nominations open at 9am
on Wednesday March 21. Whether you are an agency
completing a nomination on behalf of a client or nominating
your own company or staff member, the process is simple.
Once nominations are open, choose the categories you wish
to enter then contact the Events Team who will send you
the relevant nomination form(s). Complete the relevant
questionnaire then return to the Events Team to be passed
on to our panel of judges. For more information or to request
an application pack please contact events@agcc.co.uk or
call the Events Team on 01224 343901.

MEMBERSHIP

NORTHERN STAR BUSINESS AWARDS

If you’re not entering this year why not raise your profile and
sponsor one of the few remaining categories. Outline your
commitment to research and development by sponsoring
the Innovation in Research and Development award. For
more information please contact Seona Shand, Head of
Membership on 01224 343929 or seona.shand@agcc.co.uk
Visit www.northernstarawards.co.uk for more information.
Sponsors:

Four Chamber members will be presented with Platinum
Membership Awards (30 years) as part of the opening event
celebrations when AGCC moves to its new custom built
premises in The Hub at the Science & Energy Park at the
Bridge of Don in July.
Date for your diary…
Budget Business Breakfast
Date:
Thursday March 22, 2012
Time:
7 - 9am
Venue: Marcliffe Hotel & Spa, Aberdeen
Sponsors:
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Northern Star Business Awards
2012

Aberdeen & Grampian Chamber of Commerce proudly presents the annual Northern
Star Business Awards helping businesses in North-east Scotland shine

Thursday October 11, 2012
Aberdeen Exhibition & Conference Centre
Nominate

Open March 21
Deadline noon May 10

Sponsor

See website for opportunities or contact
the Head of Membership, Seona Shand

Book Your Place

Contact the Events Team

For more information: online at www.northernstarawards.co.uk;
call Events 01224 343901; email events@agcc.co.uk; scan the QR code
24

Aberdeen & Grampian Chamber of Commerce

BUSINESS BULLETIN - MARCH 2012

Meet the team
A number of new members of staff have joined the chamber
team in recent months. They are;

Smart
joined
the
Export
Documentation Team on a full –time
basis after working on a number of
short-term internationally-focused
projects for the Chamber and
for other organisations including
Aberdeen City Council. He is a
graduate of Robert Gordon University where he studied
International Trade.

Mix Business
with Pleasure...
NEWS

Smart Masoni
Export Documentation Officer
t: 01224 343962
e: smart.masoni@agcc.co.uk

Kim Stephen
Events Executive
t: 01224 343922
e: kim.stephen@agcc.co.uk
Kim graduated with a BA (hons)
in Finance from the University
of Aberdeen in 2009. During the
summer of 1st year, Kim worked
for Paull & Williamsons LLP helping
to organise their 125 years in
business celebrations. It was here
Kim realised her interest in the events industry. Following
graduation and a short spell temping, Kim joined the Energy
Industries Council (EIC) as Events and Communications
Co-ordinator for Scotland, providing members with a broad
range of networking events. Then Kim joined the Chamber
as Events Executive and is responsible for providing a
comprehensive calendar of events from Business Breakfasts
to Speed Networking.
Philippa Stearn
Membership Account Assistant
t: 01224 343915
e: philippa.stearn@agcc.co.uk
Philippa joined the Membership
team as Membership Account
Assistant,
responsible
for
membership
retention
and
recruitment and providing additional
support for the Events Team. She has a background in sales
and marketing within the hospitality and aviation industries,
both overseas and in the UK. Latterly she has worked in
the motor and energy sector. and is looking forward to the
challenges ahead in her new role.

at Meldrum House
Where better to have a Corporate Golf Membership
than the spectacular Meldrum House Golf Club.
Everything you need to bring out the best in your
colleagues and guests. Here you’ll ﬁnd one of
Scotland’s most beautiful and best presented golf
courses, and because we have a very limited
membership we can always offer you a tee time.
Benefits include: four-ball tee time allocation, a corporate
golf day and use of the private suites at the club.
After a relaxing game of golf, guests can unwind in the clubhouse or sample our ﬁne dining experience. They can even
enjoy the ambience of our superbly appointed hotel rooms.
Additionally, our spacious Conference Centre is fully
adaptable to suit all types of corporate event.

Oldmeldrum, Aberdeenshire, Scotland
Email: enquiries@meldrumhouse.com

Contact details for all Chamber staff are available on
our website: www.agcc.co.uk/meet-the-team

Tel: +44 (0)1651 872294
www.meldrumhouse.com

AA
Visit Scotland

XXXX

SCOTTISH HOTEL AWARDS – DESIGN GOLD MEDAL WINNER 2011
HOSPITALITY TRAINING RESTAURANT OF THE YEAR 2011
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Skill seekers
Kate Yuill
Policy & Communications Manager

I
POLICY

t doesn’t seem to matter if you run an oil company or a
bakery; a farm or a financial firm, chances are that you will
have something in common – an issue with recruiting staff
with the right skills and experience for the job.
A bit like transport and taxes, the skills issue in one way
or another continues to be a problem for businesses large
and small. And while the economy may have been in the
doldrums and in many parts of the country seems likely to
stay there, we continue to see positive and encouraging
signs of a picking up of the pace in North-east Scotland.
As a result, skills issues – whether that be shortage of
trained professionals, a lack of experienced personnel or just
a complete lack of people willing to do a particular job - are
very much to the fore. AGCC previously indicated that this
is an area of policy which we intend to focus on throughout
2012, and it is an area which has also been picked up by both
the Scottish and British Chambers of Commerce.
In considering how AGCC should develop a skills theme for
2012, the proposal is that we look at “skills” in its broadest
sense, with a focus on the following areas

•
•
•
•

Recruitment & Retention: How do we attract and retain
a skilled workforce to meet the needs of the North-east
business community
Skills shortages: How is the energy sector addressing
the ongoing and longstanding skills shortage in that
particular sector
Education: Are schools, colleges and universities
addressing the workforce needs of the business
community
Training: Are there better ways to meet the demand for
training for staff across all sectors

We have already begun gathering data through our sector
surveys and some of the key points identified in these were:
Renewable Energy Survey
As the renewable energy sector continues to expand and
grow, the industry may soon experience skills shortages in
key areas of the workforce. Relevant skilled and experienced
personnel will also be in demand from the oil and gas
sector. This is anticipated to create a shortage of staff in the
renewable energy sector at a time when the industry needs
its full resource base to grow. Among the questions arising
are how skills and knowledge for renewables can be nurtured
and developed in the region, and the need to promote the
recruitment and development of this future talent.
Tourism Survey
The tourism sector has concerns over the strength of
available skills in the region. In particular the survey identified
training concerns, both a lack of information/knowledge
about what is available for staff training and also a possible
lack of awareness of the need for regular training and staff
development.
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Food and Drink Survey
Training has been identified as an important factor for
business performance, and more could be done to provide
training in the sector. It may be that a more in-depth
evaluation of the training requirements of businesses in the
sector is needed to identify and address potential gaps.
Non-statutory training may be the priority.
Workforce Survey
• The majority of businesses find it difficult recruiting the
right staff to fill vacancies, with almost all stating there
is competition for the skills they require.
• Significantly more SMEs describe recruiting the right
staff as “very difficult” compared to micros
• Businesses feel there is competition for the skills
required in their businesses
• Businesses do not display strong levels of confidence
that candidates have the right skills to meet their needs;
there is most confidence in graduates with just over half
of employers confident they have the right skills; only a
quarter of businesses feel that school leavers with higher
level education would have the right skills; the majority
are nervous about taking on the long-term unemployed
or school leavers with no qualifications
Key points emerging from our most recent Oil & Gas Survey
that were:

•
•
•
•

Average pay increases were higher in 2011 than in 2010
and higher than the UK average and reflected the need
to retain core staff resources, shortages of key skills and
inflationary pressures/cost of living in the local economy;
Recruitment and retention problems were generally
higher in the industry than in 2010. Overall, retention
problems were more evident in the UK rather than
internationally based firms;
Recruitment problems reflected general shortages of
skilled and experienced professional staff resources;
Most continued to report the main source of staff was
from within the sector and the main losses were due to
staff leaving to work in other firms in the sector;

We are now working with the Chamber’s Policy Council to
further identify the overall priorities but we also need the
continued input of members who are best placed to pinpoint
their key concerns and issues.
If you would like your points to be considered as part of
the policy process, please send your feedback to kate.yuill@
agcc.co.uk

You can contact
Kate Yuill on:
t: 01224 343913
e: kate.yuill@agcc.co.uk
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AGCC announces new Survey sponsor
he
Aberdeen
&
Grampian
Chamber
of Commerce oil and gas
survey,
which
provides
vital
intelligence
about
the state of the industry,
has a new sponsor. Bond
Pearce, a leading legal firm
in the energy sector with its
Scottish office in Aberdeen,
is to support the survey for
the next two years.
Since the first was published
in 2004 there have been
15
surveys
highlighting
developing trends within
the industry to assist
Finlay Crossan
strategic planning in areas
such as employment, skills,
salaries and the fiscal regime. It is carried out on behalf
of the Chamber by the University of Strathclyde’s Fraser
of Allander Institute and has become highly respected
because of its independence and the quality and accuracy
of the information it provides.

“Bond Pearce is embedded in the oil and gas industry. It’s
what we do not just in the North Sea but internationally. We
work with operators and contractors around the world, from
innovative start-ups to majors, providing technical sector
expertise on the full range of corporate services including
property, employment and immigration.
“We are delighted to sponsor the oil and gas survey because
it has earned the respect of the key players in the industry
who provide the information which enables it to identify
emerging trends so accurately.”

MEPs talk business at
the Chamber

NEWS
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Chamber Chief executive Bob Collier said the bank of
information built up over the lifespan of the surveys was a
major benefit.
“The survey is shared widely with senior government at
Holyrood and Westminster and is an important piece of
research for them and with both the British and Scottish
Chambers of Commerce and other industry bodies.
“It gives us an accurate picture of the trends and variances
of the oil and gas industry in Scotland over the past several
years and, very importantly, its impact and influence over
the wider North-east economy.
“But over and above that the survey provides an opportunity
to explore specific issues in more detail and over the
years we have been able to identify trends in exporting, in
business confidence, the labour market, foreign investment,
interest in renewables and other forms of diversification and
of course, more recently, the impact of the Chancellor’s “tax
grab” budget. The current focus for concern to the energy
industry and the wider business community is that of skills
and there will be great advantage to working with the energy
team at Bond Pearce on the next survey to identify some of
the key issues and the impact they might potentially have
on our economy.”
Finlay Crossan, an Aberdeen-based Energy Partner at Bond
Pearce, said: “Oil and gas is the cornerstone of North-east
economy and is having a significant impact on the Scottish
economy. It can sustain Aberdeen and its population into
the future but we need research to anticipate emerging
trends in order to properly develop and manage it.
“We want to be part of making Aberdeen a global centre
of excellence in areas like skills, quality management, and
training and need to ensure that the city and shire have
the physical infrastructure and transport to support that
development. The knowledge provided by the survey
underpins all of this. It is useful to all companies, from major
producers to small businesses, which is why we are investing
in its future.

From left: Alyn Smith MEP; Mike Salter, SCC; Bob Collier, AGCC;
Ian Hudghton MEP

European regulations, the Common Fisheries Policy, the
oil and gas industry and public procurement were among
some of the issues discussed at a meeting held in Aberdeen
between members of the Chamber of Commerce network
and MEPs Alyn Smith and Ian Hudghton.
Hosted by Aberdeen & Grampian Chamber of Commerce, it
was the second in a series of meeting being held throughout
Scotland this year by the Scottish Chambers of Commerce
and members of the European Parliament.
The session gave representatives of the business community
the chance to discuss a range of issues which come under
the remit of Europe and which impact on local business. It
identified a number of areas where the business community
can work with the MEPs to lobby on policy issues.
Mike Salter, President of the Scottish Chambers of
Commerce, who chaired the meeting, said that they
provided an excellent opportunity for raising awareness of
business issues in Europe.
“Much of the legislation impacting on business across all
sectors originates in Brussels and it is important that our
Chamber members and the business community in general
understand the areas which are influenced by Europe. The
meeting gave us a clearer view of the relationship between
European legislation and business.”
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Get your career on
the right course
Susan Staniforth,
Commercial Training Manager
(maternity cover)

UP TO £5,000 TOWARDS TRAINING COSTS!

I
TRAINING

n these tougher times it is all too easy to put the training
budget on the back burner and to neglect both yourself and
your team. However, longer term this could be a false economy.

Dates for your diary...

To spend the time and not a great deal of money can
significantly boost individual productivity, moral and
motivation giving a direct positive impact to the team,
company and even the all-important bottom line of profit.
It may not be possible or practical to award a 5% increase
on a salary that has to be honoured year on year but as
little as £248 will bring enhanced business skills and a new
enthusiasm that will more than pay for itself in a very short
space of time.
Remember that it is not just the direct knowledge gained
from the instructor but indeed the opportunity to network
with business peers as well as real industry examples of
problems and solutions that bring a wealth of benefits.
As a staff retention strategy, training helps to improve these
figures and indeed it must be more cost effective to train
existing staff than have the laborious and expensive option
of having to recruit and then train new employees.

8TH MARCH

•
•

Taking Notes and Minutes
HM Revenue and Customs
Awareness (½ day)

•
•

Introduction to Public Relations
Negotiating & Influencing

15TH MARCH

•

Conquer your Fear of Networking (½ day)

20TH MARCH

•

Introduction to ISO 9001

21ST - 22ND MARCH

•

Essential Management Skills (2 days)

22ND MARCH

Contact the training department to get further information.

28TH MARCH

•
•

r

m
Re

Export Documentation Explained

Assertiveness at Work

29TH MARCH

•
•

e
ind

Use

14TH MARCH

Make your training budget go further with Flexible Training
Opportunities; this is a Skills Development Scotland scheme
where you can get up to 50% of your training costs funded.

E: susan.staniforth@agcc.co.uk
T: (01224) 343917

End

Advanced Presentations
Improved Customer Service

FIRST ILM COURSE STARTING!
MARCH 27 & 28
ILM - Problem Solving and Decision Making
This programme is aimed at first line managers with little or no formal training who face
workplace problems and challenges and would like to explore different approaces of
tackling these problems to enable them to deliver results.
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CHAMBER DIARY
Keep up to date with all the
goings on at the AGCC

Aberdeen & Grampian Chamber of Commerce
Greenhole Place
Bridge of Don
Aberdeen AB23 8EU

For up to date details on all the Chamber
news and events, please visit our website:

Cut out and keep

www.agcc.co.uk

MARCH

EVENT

TIME

VENUE

Wed 7

Intermediate Employment Law – ACAS Approved (Training)

9.15am – 4.30pm

AGCC

6&7

Finance for Non-Finance Managers (Training)

9.15am – 4.30pm

AGCC

Thur 8

Taking Notes and Minutes 1/2 day (Training)

9.15am – 4.30pm

AGCC

Thur 8

HM Revenue and Customs End Use Awareness (Training)

9.15am – 4.30pm

AGCC

Fri 9

A Brighter Future for Science – Business Breakfast

7 - 9am

Beach Ballroom

Tue 13

Improve your Professional Confidence (Training)

9.15am – 4.30pm

AGCC

Wed 14

Negotiating and Influencing Skills (Training)

9.15am – 4.30pm

AGCC

Wed 14

Introduction to PR (Training)

9.15am – 4.30pm

AGCC

Thur 15

Conquer Your Fear of Networking 1/2 day (Training)

9.15am – 4.30pm

AGCC

Thur 15

Essential Supervisory Skills (Training)

9.15am – 4.30pm

AGCC

Fri 16

Shire Connections Networking Lunch

11.45am – 2pm

Porterhouse Hotel, Inverurie*

Tue 20

Introduction to ISO 9001 (Training)

9.15am – 4.30pm

AGCC

Tue 20

Northern Star Business Awards Launch – Invitation Only

6 - 8pm

Marine Operations Centre

21 & 22

Essential Management Skills (Training)

9.15am – 4.30pm

AGCC

Thur 22

Export Documentation Explained (Training)

9.15am – 4.30pm

AGCC

Thur 22

Budget Business Breakfast

7 - 9am

Marcliffe Hotel & Spa

Tue 27

Deliver Effective Presentations (Training)

9.15am – 4.30pm

AGCC

Tue 27

Advanced Presentations (Training)

9.15am – 4.30pm

AGCC

Wed 28

Speed Networking

11.45am – 2pm

Simpson’s Hotel, Queens Road

Wed 28

Assertiveness at Work (Training)

9.15am – 4.30pm

AGCC

Thur 29

Improved Customer Service (Training)

9.15am – 4.30pm

AGCC

CHAMBER DIARY

+44 (0) 1224 343900
+44 (0) 1224343943
info@agcc.co.uk

*formerly Barn & Bushel

For ALL your print
and promotional
requirements
Litho Print

|

Digital Print

Hareness Road, Altens Industrial Estate,
Aberdeen AB12 3LE

T: 01224 875987
E: info@compassprint.co.uk
www.compassprint.co.uk
|

Signs & Labels

|

Exhibition & Display

|

Promotional Gifts
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Libya’s oil regions
Alan Fraser,
Intelligence Analyst, AKE Security

INTERNATIONAL TRADE

D

espite predictions of plentiful opportunities for foreign
companies in post-revolutionary Libya, concerns over
security in the country have prevented many companies
with existing contracts from returning. AGCC’s security
partner, the AKE Group, recently carried out an assessment
of the situation in the Murzuq and Sirte basins, Libya’s
largest oil producing regions. Their findings showed that
although levels of production have begun to reach preconflict levels at a number of major facilities, operations
are far from normal, and the security situation is noticeably
different in each.
The
Sirte
Basin,
located in the centre
and east of the
country was less
seriously
affected
by the unrest than
Murzuq in the south
west.
Although
fighting did occur
around the town
of
Jalu
and
a
number of facilities
were
damaged,
the
impact
was
minimised by the
remote location of
many of the facilities
and the fact that
most were manned
throughout
much
of the crisis. Local
populations
also
played a role in
protecting vital facilities and machinery, preventing large
scale destruction and looting. Operations at the majority of
facilities in the Sirte Basin are now between 50 and 100 per
cent of pre conflict levels.
Service companies in the region have found reduced demand
for their work as the full range of operations and procedures
are yet to resume. Security in the east is generally positive,
and the threat level is assessed to be relatively low but
they found the security procedures in place to be wholly
inadequate to deal with any significant insurgent activity, so
while the general threat is low, any hostile groups with the
intention to attack oil facilities in the area could potentially
inflict significant damage.
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In contrast to the generally stable situation in the east of the
country, the south west has experienced a substantial degree
of lawlessness over the last eight months. Oil facilities in the
Murzuq basin were subject to looting and vandalism, and
operations have taken longer to return to normal as a result.
Levels of production at the region’s two main fields, Sharara
and El-Fil, have almost returned to pre conflict levels but full
operations have not as yet returned to normal. Many service
companies have yet to return to their camps, large numbers
of which have been looted of vital equipment required for
them to resume their operations. Security infrastructure in
the south is similarly
inadequate, and given
the high risk due to the
proximity to Libya’s
porous
southern
borders, the potential
for raids against vital
facilities exists.
Companies in both
regions as well as the
country’s major cities
have been hit by strike
action from workers
demanding to be paid
in full for the period
of inactivity caused by
the conflict. Although
some companies have
offered over 50 per
cent of the wages
due, protesters are
continuing to push for
more as local staff seek
to utilise their new found political freedoms to provide the
immediate benefits they expected from the revolution.
To receive a full copy of AKE’s assessment into the country’s
major oil facilities, which also includes information on route
security, medical facilities and security in the country’s major
urban centres, please contact AKE’s Aberdeen Manager
Claire Fleming at Claire.fleming@akegroup.com.

Oakhill Apartments
A 5 star serviced apartments company based in
Queens Road Aberdeen and Leith Edinburgh,
ideal for both business and leisure.
30 Queens Road
Aberdeen
AB15 4YF
t: 01224 209809
w: www.oakhillapartments.co.uk
e: chris@oakhillapartments.co.uk
c: Chris Wood
Scottish Gas Business
Gas and electricity supplier; energy efficiency
products; business central heating services
Spinneyside Offices
Penman Way
Leicestershire
LE19 1SZ
t: 07789 571984
e: marty.drumm@centrica.com
c: Marty Drumm - Business Development Manager
Discovery Roofing & Cladding Ltd
Roofing and wall cladding suppliers and installers
Croft Road
Montrose
DD10 9NL
t: 01674 678811
w: www.discoveryroofing.co.uk
e: derek@discoveryroofing.co.uk
c: Derek Wann
Tutor Doctor
1-2-1 home tutoring service. We deliver solutions
to help students improve their grades, study skills
& confidence in all subjects.
59 Braehead Crescent
Stonehaven
AB29 2PP
t: 0333 1234500
w: www.tutordoctor-aberdeen.co.uk
e: khunter@tutordoctor.co.uk
c: Keith Hunter - Owner
Lisa Rutherford Corporate Communications
International Corporate Communications director
and contractor with 20 years experience in Oil &
Gas, Mining, Property and Finance
Cruachan
Cotbank of Hilton
Catterline
Stonehaven
AB39 2UN
t: 07783 963613
e: lisacomms@gmail.com
c: Lisa Rutherford - Director Corporate Communications
Glacier Energy Services
Oilfield and pipeline services company
specialising in the manufacture, sales and service
of Roberts Clyde range of cutting equipment
Logans Road
Motherwell
ML1 3NP
t: 01698 277130
w: www.glacier.co.uk
e: douglas.toal@glacier.co.uk
c: Dougie Toal - Sales Manager
BUPA
Providing a broad range of healthcare services,
support and advice to people throughout their lives.
Willow House, Unit 3
Pinetrees
Chertsey Lane
Staines
TW18 3DZ
t: 0845 600 7698
w: www.bupa.com
e: john.maillie@bupa.com
c: John Maillie - Healthcare Manager
NTP aka Kutchenhaus
German kitchens
5 East Terrace
Union Square
Aberdeen
AB11 5RD
t: 01224 588264
w: www.ntp-kitchens.co.uk
e: jmcelroy@ntp-kitchens.co.uk
c: Jim McElroy

Abervat
VAT consultancy on all aspects of VAT including
those in the Oil and Gas Industry and Property
Sector
8 Scylla Grove
Cove
Aberdeen
AB12 3EH
t: 07872 463359
w: www.abervat.co.uk
e: fay@abervat.co.uk
c: Fay Laing - Director
10 Dollar Shake
Bar solutions for all types of events, large or small
- drinks receptions, pop-up cocktail bars, licensed
bars, team-building workshops and tastings.
9 Knockothie Road
Ellon
AB41 9EG
t: 0131 208 1037
w: www.10dollarshake.com
e: gomes@10dollarshake.com
c: Adrian Gomes - Head Bartender
MIQ Logistics Ltd
Freight forwarders
Caledonian House
Lawson Drive
Dyce
Aberdeen
AB21 0DR
t: 01224 214380
w: www.miq.com
e: kelly.anderson@miq.com
c: Kelly Anderson - Operations Coordinator
SALOS SUNESIS LTD
Coaching, mentoring, training, auditing, technical
writing for the oil and gas industry
Regus Business Centre
Riverside House
Riverside Drive
Aberdeen
AB11 7LU
t: 01224 224340
w: www.salos-sunesis.com
e: info@salos-sunesis.com
c: James Lyon - Director
Response Consultants Limited
Emergency response training and support
services to the oil and gas industry
168 Holburn Street
Aberdeen
AB10 6DA
t: 01224 595111
w: www.response-consultants.com
e: mike@response-consultants.com
c: Mike Forbes - MD
QoSL Industrial Marketing & Sales
Specialising in commercialising industrial science,
systems & products; addressing strategic,
structural and sales performance issues;
originating and delivering marketing & sales
campaigns.
Cruachan
Cotbank of Hilton
Catterline
Stonehaven
AB39 2UN
t: 0780 294 7200
w: www.qosl.com
e: jbromley@qosl.co.uk
c: James Bromley - Director
EZTEK LTD
Electronic instrumentation design and
manufacturing within the oil & gas industry
Blackburn Industrial Estate
Blackburn
Kinellar
Aberdeen
AB21 0RX
t: 01224 791399
w: www.eztek.co.uk
e: sales@eztek.co.uk
c: Louise Proven - Admin Manager

DF Communications Ltd
DF Communications delivers mobile phone,
landline, broadband and vehicle communication
solutions to businesses. We are the 2011 Northern
Star Business Award winners for Excellence in
Customer Service.
33-37 South College Street
Aberdeen
AB11 6LE
t: 01224 588844
w: www.dfcommunications.com
e: sales@dfcommunications.com
c: Fiona Fleming - Director
Heart of Scotland Tours
5-Star mini coach sightseeing tours of Aberden City
and Shire, whisky, Loch Ness, private tours and transfers
Hill House
Beech Hill Road
Coupar Angus
PH13 9AZ
t: 01828 627799
w: www.heartofscotlandtours.co.uk
e: nick@heartofscotlandtours.co.uk
c: Nick Roche - Proprietor
Process Safety Solutions
Systems engineering specialistproviding full life
cycle systems support and consulting service
2 Salisbury Terrace
Aberdeen
AB10 6QH
t: 01224 210531
w: www.processsafetysolutions.co.uk
e: sales@pssuk.co.uk
c: David Green - Director

NEW MEMBERS

NEW MEMBERS AT THE CHAMBER
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Interface
A central point of access to the expertise available
in Scotland’s universities & research institutes
Edinburgh Research & Innovation Ltd
1-7 Roxburgh Street
Edinburgh
EH8 9TA
t: 0131 651 4792
w: www. interface-online.org.uk
e: donna@interface-online.org.uk
c: Donna Kudarenko - Marketing Officer
Origin Events
A full service Event Management Company known
for designing and delivering meetings and events
that engage and inspire all types of audiences
Unit 12
108 Biggar Road
Edinburgh
EH10 7DU
t: 0845 3019002
w: www.originevents.co.uk
e: elizabeth.fisher@originevents.co.uk
c: Lizzie Fisher - Director
Jotolio Photography
Commercial, Industrial, PR & Corporate Photography
Cauldwell Cottage
Glen Esk
Edzell
DD9 7XT
t: 01356 648688
w: www.jotolio.com
e: diana@jotolio.com
c: Diana Johnson LRPS - MD
Waterloo Quay Properties Ltd
Property development & leasing company,
property/office rental, facilities management,
meeting & conference, fitness centre
Horizons House
81 Waterloo Quay
Aberdeen
AB11 5DE
t: 01224 565000
w: www.waterlooquay.com
e: anna@waterlooquay.com
c: Anna-Marie Eardley - Managing Director
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“

HOT TOPIC

What was your
first money making
scheme? ”
Unsurprisingly for a PR practitioner, my early money-making schemes involved writing,
performing and bossing people around.
From about the age of 10, I started writing and producing plays and ‘shows.’ I would persuade
friends and neighbours to star in them and then sell tickets to family, babysitters and on occasion
staff at the hotel my mum and dad owned. Writing short stories was a hobby which turned into a
money spinner. I would send short romances to magazines like Jackie and Blue Jeans who offered
payment for the ones they published.
Zoe Corsi, Director, The Big Partnership

My first money making scheme would probably have been when I was still at primary school.
I sold carrier bags of potatoes to the old ladies on my housing estate. I charged a pound for a full
bag of potatoes and it was a very popular service. However, I don’t think the local farmer would
have approved, had he known about it.
I later diversified into soft fruit, selling my own hand-picked punnet of strawberries or raspberries
for 50p. It was a seasonal venture and I probably spent all the profits in the local sweet shop.
Steve Brand, Director, G5 Technologies

Age 13 I started a Sunday morning paper round. Nothing unusual there, but over the course
of that year I bought every other paper round in town in a series of audacious acquisitions - my
typical payback on each acquisition was less than three months. I had to employ six friends to
help me deliver over 700 papers and it took me two full evenings every week to collect all the
money. To increase my margins I negotiated a good discount with the wholesaler but I kept prices
to my customers low to deter any rivals entering my patch. I learned the value of having a reliable
and hard-working team as well as the difference between cash and profit. For the first 18 months
I ploughed all my profits back into growing the business and eventually sold it to my cousin when
I left school aged 17. It funded most of my first year at University.
Bob Keiller, CEO of Wood Group PSN

My first money making scheme was selling hand tools. I bought about 150 tools that were
being sold from a liquidation sale and set about selling them to various people and shops. It
was a sobering experience. I just could not understand why people were not buying. I quickly
learned the valuable lesson that selling methods need to be tailored to each potential buyer. Not
everyone sees your product in the same way. After six months they were all sold and a profit
was made but it was not easy. This experience, and self-discipline and motivation, has carried me
through my career from the Forces to setting up my own company, Warrego Energy. Lessons
that are hard learned are often the best education.
Dennis Donald, Managing Director, Warrego Energy

providing expert advice, support and delivery
of the latest business and industry training
programmes throughout the North-East
www.bsolutions.org.uk
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3sun Group has appointed
Angela Tosh as business
development manager.
Her appointment coincides
with the Group’s expansion
into
Aberdeen
and
strengthens the company’s
presence in the North-east to
service the oil and gas sector.

Angela Tosh
Maclay Murray & Spens LLP
has hired litigation partner
David Scott to boost its
10-strong construction and
engineering team.
Mr Scott is the sixth partner
appointment in three months
across the firm’s corporate,
commercial
dispute
resolution and real estate
departments.
MMS’
Construction
and
Engineering team acts for
David Scott
developers,
contractors,
consultants,
housing
associations and lenders across
the UK. Recently, its lawyers have been involved in projects
ranging from the new stands for the Royal Edinburgh
Military Tattoo and the redevelopment of Hamilton Hall, St
Andrews, to the newly opened Ayr Campus for University
of West of Scotland.

Inspire has recruited Paul Brannan as a Communications
Officer based in its Boulevard premises in Aberdeen.
Paul will work alongside the existing fundraising and
development team to oversee and develop the charity’s
brand, advertising, PR and online marketing strategy.
Prior to joining Inspire, Paul was a graphic designer in the
creative team at Aberdeen Journals.

Aberdeen-based OEG Offshore has appointed Tom Boyle
as group finance director in the UK and overseas.
Based in the Aberdeen office, Mr Boyle will also join OEG’s
board, which governs the holding company and each of the
firm’s regional operating companies.
In the newly created role, he assumes responsibility for all
financial, accounting, taxation, regulatory and reporting
matters for OEG worldwide.

(l-r) - Howard Woodcock,left, Bibby Offshore Holdings
Ltd., and Malcolm Laing, of Ledingham Chalmers LLP.
Chris Lloyd has been reappointed as chairman of Aberdeen
Harbour for another three-year term and two new board
members have been appointed.
Malcolm Laing and Howard Woodcock replace departing
board members Anne Scott and David Young.
Chris Lloyd’s reappointment follows a successful first year
where the port has witnessed record shipping tonnage
throughput combined with an overall increase in vessel
numbers.
Mr Laing, a corporate lawyer, is a partner at Ledingham
Chalmers LLP. He has lived and worked in Aberdeen since
1982 and currently leads the firm’s Aberdeen corporate
team.
Current chief executive of Bibby Offshore Holdings Ltd., Mr
Woodcock has overseen the company’s significant growth
since taking on the role in 2005.

ON THE MOVE

On the move

Professor Donald Cairns,
an
eminent
researcher
and academic in the field
of pharmacy, has been
appointed Head of School of
Pharmacy and Life Sciences
at Robert Gordon University.
Professor Cairns has taken
over from Professor Terry
Healey.
His
position
includes
responsibility for planning,
coordination,
development
Donald Cairns
and supervision of academic
work in the areas of pharmacy,
biomedical sciences, forensic
and analytical science plus nutrition and dietetics.
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ON THE MOVE

(l-r) Gregory Poon, Bruce Webster, Andrew Spence and
Dr Vijay Jandial
CLAN, the Aberdeen-based cancer support charity, has
announced the appointment of four new board members Dr Vijay Jandial, Gregory Poon, Andrew Spence and Bruce
Webster.
Dr Vijay Jandial retired in 2002 following 30 years as
eminent consultant, clinical director and lecturer.
Gregory Poon retired from the NHS Grampian in 2010 after
23 years in senior management roles
Andrew Spence joined Aberdeen & Grampian Chamber of
Commerce in 2010 in a newly created role to support the
Chamber’s policy and communications work.
Bruce Webster has worked in human resources related
services for around 30 years.
CLAN’s chief executive, Debbie Thomson said: “Our
move to our new centre at the end of last year offers us
tremendous scope to further develop our support services
in Aberdeen and in the community. Our Board members all
give their time and expertise freely and I very much look
forward to working with them to ensure that CLAN remains
a leading charity provider of cancer support services in the
North-east, Orkney and Shetland.”

(l-r) Kelly Guerin and Susan Doran
Aberdeen-based Fitnut, which specialises in workplace
wellness, has appointed Kelly Guerin as Operations Manager
and Susan Doran as Business Development Manager
(South).
Fitnut, which launched in 2005, works with a range of large
organisations helping to improve workplace health through
a programme of activities and educational events.
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Aberdeen-based integrated
drilling
waste
and
environmental
services
company
TWMA
has
appointed Rob O’Neill as
sales director.
In this role Mr O’Neill will be
responsible for driving the
continued global growth of
the company, specifically in
the target markets of the
Americas, Norway, the Middle
East and North Africa while
seeking opportunities in new
locations.

Rob O’Neill

Nautronix
has
appointed
Alessandra Bunel as Business
Development Manager for the
Brazilian region.
Alessandra will be based full
time at Nautronix’ Brazilian
office in Rio de Janeiro and will
be responsible for developing
new business opportunities
and increasing the company’s
presence in the region.
Alessandra Bunel

Ledingham Chalmers LLP has
appointed John Campbell as
its first business development
director to support the firm’s
multi-sector growth strategy
across its offices.
A
highly-experienced
private client solicitor, Mr
Campbell, 54, says his focus
at Ledingham Chalmers LLP
will be to help further expand
the firm’s involvement in
key markets including SME
activity across the sectors,
private client and family law.

John Campbell

Roselle Events Ltd has
appointed Tiffany Sheppard
as an Event Manager.

Tiffany Sheppard
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William Lippe Architects has
appointed Robert Gordon
University graduate Claire
Bonner who became a fully
qualified architect last year.

FQM Ltd’s Managing Director Allan Dick welcomes new
Associate Directors George Melvin (L)and Chris Docherty
An Aberdeen consultancy has appointed two new Associate
Directors.
FQM Ltd, previously known as Facilitators Quality
Management, has recruited George Melvin, who will head
the company’s HSEQ Centre of Excellence and Chris
Docherty who will be responsible for FQM Training, Sales
and Marketing.

Louise
Irwin
has
been
appointed a Director of Lili
Hunter Consulting Limited.
Louise is also an Associate
Employment Lawyer with
Hunter
Legal
Limited
and is responsible for the
employment law side of the
business and is the company’s
lead advisor and contracts
expert.
Louise Irwin

Laura Petrie is the latest
addition to the growing oil
and gas team in the Aberdeen
office of national legal firm
Bond Pearce.
Laura,
originally
from
Inverness, joined the firm
from Paul & Williamsons.
Laura Petrie

From left: graduate trainees Iain McLean, Martin Kidd,
Charlie Jordan and Katie Roberts
Aberdeen-based subsea installation contractor Bibby
Offshore has welcomed its first six graduates onto the Bibby
Offshore Academy Graduate Training Scheme.
Bibby Offshore Academy was launched last year to address
the training needs of potential future employees and for the
management and development of current staff.
Six graduates were enrolled on the graduate scheme and
plans are in place for a further intake in September this year.
The recent intake includes three graduate project engineers,
two contracts engineers and an asset management
graduate.
The Graduate Training Scheme is a two year programme
which gives graduates the chance to experience various
departments in the company to allow them to fully
understand how the business operates.
Graduates are put through their offshore survival training
and are provided with continual training and development
opportunities to help progress their skills. Throughout
the two years graduates also have the support of trained
mentors within Bibby Offshore.

ON THE MOVE

Claire Bonner

Viking
Moorings
has
appointed Bill Bayliss as
Group
Chief
Executive,
heralding
a
significant
restructuring of the company,
which involved the co-existing
shareholders.
Mr Bayliss, who is based at
the company’s Aberdeen
operations centre, has been
charged with implementing
a series of management
Bill Bayliss
changes
and
growing
the company through additional service provision and
international expansion in 2012 and beyond.
He has predicted more jobs will be created as Viking pursues
its strategy of growth.
Viking is focussed on strengthening its presence in markets
in the UK, Norway, Singapore and Australasia. The company
specialises in equipping operational assets in hostile
environments throughout a project’s lifecycle.
Company targets in 2012 include moving into the Gulf of
Mexico market and setting up an operation in Indonesia.
Viking Moorings also plans to open a new corporate
headquarters in Aberdeen next year.

Executive
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