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A CITY LANDMARK
FOR FUTURE
GENERATIONS

OFFICE AVAILABLE

FOR LEASE

The Pinnacle Aberdeen is a spectacular new ofÞce
development located in the heart of the global energy hub of
Aberdeen, so bold and imposing on Aberdeen’s skyline it will
become a true city landmark for future generations...
This statement building was granted full planning permission
by Aberdeen City Council in 2011. The Pinnacle Aberdeen will
offer over 100,000 sq. ft. of the highest quality Grade A office
accommodation right in the heart of the city, combined with the
most spectacular views overlooking Aberdeen harbour. Its
unique and prominent location ensures an exceptional position
for the future tenant.
Spread over 10 floors, this major office development offers
large open plan footplates of 11,000 -14,000 sq. ft, architects
Keppie Design make extensive use of glass and granite and
have worked hard to ensure that the design and selection of a
limited palette of materials ensure a cohesive fit with its historic
neighbours, Aberdeen Maritime Museum and Marischal
College The building also features a series of impressive roof
terraces, from which you can enjoy the unparalleled 360
degree views over the harbour and city. The Pinnacle has 82
secure basement car park spaces with additional spaces
available at adjacent NCP car park.
The fundamental certainty throughout the design process was
to maximise the utilisation of natural lighting and capitalise on
the expansive views available from this site. An impressive 5
storey central atrium arrival space floods the building with
natural light and adds to the rich sequence of spatial
experience encountered in this historical part of Aberdeen. The
office floor plates have been designed with flexibility in mind in
order that each floor can be let independently or as a whole by
a single tenant. The design team worked hard to ensure the
highest standards in energy performance are met and will be
achieved. This sustainable Grade A office space will also attain
excellent BREEAM ratings, which will assist the tenant to
minimise their environmental impact and help improve their
social responsibility.
Due to its prime central location with the train and bus station a
few minutes’ walk away the daily commute to work will be less
stressful and less time consuming. On your doorstep, you will
also find, all the best shopping Aberdeen has to offer alongside
theatres, galleries museums, restaurants, coffee shops and
bars.
“We are hugely excited about the future of The Pinnacle
Aberdeen and are now looking for a tenant who would be
proud to move into this statement building which we believe
will become a true Aberdeen landmark.”
The Pinnacle Aberdeen development offers the occupier, high
profile, state-of-the-art office accommodation, spectacular
views, open space, easy access located in the heart of
Aberdeen City Centre

Spectacular New OfÞce
Development overlooking
Aberdeen Harbour
Circa 100,000 sq ft of
international-speciÞcation
Grade A OfÞce Space
Large open plan ßoor
plates
Secure Underground
Parking
Excellent transport links,
with the train / bus
stations and ferry
terminals just minutes’
walk away
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SIR IAN WOOD

Branching out
From fishing to oil and gas to renewables

I

t is exactly a century this year since the ship repair and
marine engineering firm Wood & Davidson, was established
in Aberdeen to service the fishing industry.
Its founder was William Wood and his grandson is Sir Ian
Wood. The outstanding Scottish businessman still maintains
links with the fishing industry but is best known as chairman
of the Wood Group which he has grown into one of the
country’s most successful ventures.
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Sir Ian is optimistic about renewables and the potential it
holds for the long term prosperity of the North-east in which
the Wood Group’s heritage is cemented but he believes it
will not be an easy journey.
He stresses that the North Sea oil and gas industry has a
long way to run and his prime interest at the moment is to
maximise the recovery of reserves off our shores with the
Wood Group doing everything possible to make this happen.

The international energy services company now operates in
more than 50 countries, provides employment for 39,000
and has sales of more than $5.5 billion.

“There is an awful lot more oil and gas to come and there is
also potential for shale gas reserves down in England,” he
said.

A track record like that and the fact that Wood Group
has been involved in the delivery of onshore and
offshore renewables projects around the world for more
than a decade with centres of expertise in Aberdeen,
London, Houston and Perth should perhaps make any
visionary business look to renewables for a bright future.

“But against that background I think renewables are
essential. We have to find long term sustainable supplies of
energy and therefore I think every effort should be made but
there is a real economic issue. It is very expensive. There
clearly is potential for significant cost savings in the next 10
years and I think that is where oil and gas and the North-east
of Scotland can play a role.

Aberdeen & Grampian Chamber of Commerce
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“The problem in the North-east is that oil and gas are very
strong right now and everyone is very focussed on them;
secondly we are deemed to be an expensive area compared
to other parts of Scotland and the UK; and thirdly the
principle offshore wind developments are not off the Northeast of Scotland. There are some round by the Moray Firth
but the biggest ones by far are going to be down off Central
Scotland and even more importantly down off the south
east of England where they have good shallow waters.
“Aberdeen is established as a centre for oil and gas and
therefore people have to come here but the same is not true
in offshore wind. We will have to win our share of offshore
wind competitively.”
He said there had been a fair bit of activity in the past
year including the beginnings of a strong research and
development cluster in Central Scotland and while Aberdeen
was securing some small things the area needs to build on
its research and development involvement.

there’s clear interest in inward investment from the majors
and we will soon have significant turbine, manufacturing and
maintenance expertise anchored here. The key challenges
are achieving the economies of scale for the very large
number of offshore units, plus issues relating to maximising
the efficiency of multi installations and access to the units
for monitoring and maintenance but these are relatively
secondary and we will work our way through them.
“We have all the other skills and technology well tested in the
oil and gas industry, with over 2,000 supply chain companies
covering project and construction management, advanced
subsea capability, cable laying, structure fabrication and
installation and operations and maintenance capability.
“Yes, the scale is different but the technology will be
fairly easily adjusted and there’s the huge sharing of the
knowledge of how to operate in an offshore environment,
which frankly is the biggest challenge. Perhaps the one
thing that may hold the offshore oil industry’s participation
back is a clear understanding of the timing and commitment
for the investment.
“I think 2014/15/16 is when it will really start and you have to
prepare for that and win the key companies, the infrastructure,
now – you can’t wait until 2015 because by that time the key
companies will have established themselves.”

He pointed to the development of new port infrastructure
around Scotland and the major efforts
underway to attract inward investment in
“We have been
turbine manufacture.
“I think we will be successful and three or
four of the major turbine manufacturers
will set up in Scotland but I don’t believe
they will set up in Aberdeen,” he said.

involved in
renewables for more than a
decade but we have done
more internationally than we
have in the UK.”

“However the good news to balance all
that is, we have a huge amount of offshore knowledge and
experience and we can make a significant contribution to
reducing the cost base.”
The cost of offshore wind is currently estimated at £175 per
Megawatt hour(MWh) and the UK Government’s target is to
reduce that to £100/MWh by 2020.
“Investors should take great confidence and comfort from
the UK’s very significant reservoir of knowledge, technology
and experience in the offshore oil and gas sector,” he said.
“The biggest challenge faced by offshore wind developments
isn’t the technology per se but applying that technology in
the offshore environment and we have a large amount of
hard won experience here.
“I well remember the early days of offshore oil, where great
concern was expressed on the costs and the unknowns of
the offshore sector - and remember oil was $2 a barrel then.
But over the first 20 years of North Sea offshore oil and
gas development, there was a huge reduction in the capital
cost and significant advances in the challenges presented
by operations and maintenance.
“Offshore wind is now facing the same challenges and
unknowns – larger projects, new turbine technology and
the need to reduce costs plus de-risk projects and to help
we have a huge amount of offshore contracting and supply
expertise with the added benefit that we should be able
to avoid many of the mistakes learned in the early days of
offshore oil.
“We have virtually, within the UK, all the technology, apart
perhaps from the move towards the larger turbines, but

FEATURES

“The Scottish Government has been very decisive and I give
them full marks for that. They have made a big effort in
pinning their colours to the mast for renewables and that
is the right thing to do but it is a huge task to get the cost
down.

He conceded it would be difficult
to encourage companies doing
well in oil and gas to turn to a new
industry which had not yet arrived
but said his own company and
others like Technip and Subsea7
had already taken that step.

“It is realising that it is important to
get some kind of balance – some
level of diversity. Without in any way trying to reduce our oil
and gas commitment we decided to find ways to develop
some resources and activities in this new industry and look
at a slightly wider energy mix – just as we did with power.
“We went into the power industry because we wanted to
diversify from oil and gas and built a pretty significant power
business. It is trying to have the vision to look ahead. We
have been involved in renewables for more than a decade
but we have done more internationally than we have in the
UK.
“Wood Group’s Mustang Engineering carried out the
conception engineering for what is currently the largest
carbon capture and storage project in the world for Masdar
in Abu Dhabi.
“We have done some wave and tidal work in Australia, some
biomass work in the States and the Beatrice Windfarm
Demonstrator Project in the Moray Firth and although at
this stage it is a very small percentage of Wood Group’s
activities we have dedicated resources. We acquired a
company called Sgurr in Glasgow 18 months ago which is
a very clever technology company in this area so we have
made small steps but I hope we will blossom a bit more in
2014 and 2015 as activity starts to come through.
“I think the message is we will all do everything we can to
keep our oil and gas heritage going but, even taking a little
bit of inconvenience up front, let’s divert some resources
because we have the expertise to try and get the cost of
offshore wind down.”
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AVC up top

Grampian Industrialist

A

VC Creative, a wholly owned subsidiary of AVC Media
Enterprises, has been named the 4th top ranking design
agency in Scotland, according to The Drum’s Design top
100. The Aberdeen-based agency also ranked 61st overall
in the UK.

NEWS

The Drum, a news outlet for the marketing and media
industry, compiled the design top 100 from a survey of
the most prominent agencies operating in design in the
UK. From graphic design studios to digital agencies and
integrated shops, the list ranks agencies on their UK fee
income from design activities for the 2011 calendar year.

Iran update
T

he UK is amongst 10 EU countries along with Japan
granted exemption from the US imposed financial
sanctions on Iran. The decision means banks in the 11
countries have been given a six month reprieve from the
threat of being cut off from the US financial network system
without which the transfer of hard currency funds to pay for
trade and oil shipments becomes very difficult.

Bob Drummond, Chief Executive Officer of Hydrasun Ltd, is
the 35th Grampian Industrialist of the Year.

With the exception of China, India, S. Korea, and Turkey
most countries have given an assurance that they will either
significantly reduce Iran oil imports over an agreed period
of time or ban them altogether. Japan, China and India
combined buy close to half of Iran’s crude exports of 2.6
million barrels a day, providing crucial foreign exchange for
the OPEC member.

Selection of the Grampian Industrialist winner takes into
account the career history of the individual, company growth
and success, the role and contribution of the individual, their
people development and their entrepreneurial skills.

The Department of International Energy Affairs representing
the US Government have stated that 12 other countries may
eventually be subject to further US sanctions unless they
cut Iranian crude purchases. South Korea the world’s fifth
largest oil importer increased its imports from Iran in 2011
by 20 per cent. Newly signed deals in 2012 would suggest
this is likely to increase yet again. China typically buys about
20% 0f Iran’s crude production and has made it clear that
it rejects in principle the unilateral US sanctions further
widening the political divide between the two countries.
The effects of the logistical, financial and economic sanctions
on Iran are now biting with prices for domestic and industrial
goods spiralling and its currency slumping in value.
Iran’s refusal to cease the production of uranium enrichment
and allow independent inspectors to visit their nuclear
facilities is seen by the US, European Union and the United
Nations as sufficient reason for sanctions to be ramped up
to prevent oil trade financing their atomic aspirations. Israel’s
patience is being sorely tested and they have not ruled out a
military strike in response to the threats from Tehran.
If this scenario becomes a reality the resulting Middle East
unrest that would be generated by such an action would
have a considerable effect on future world energy demand
being met and inevitably the price of fuel at the pumps.
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Bob Drummond with JCI Aberdeen President Jill Harris.

Aberdeen & Grampian Chamber of Commerce

The award is for the individual in Aberdeen and North-east
Scotland who is deemed to have made the most outstanding
entrepreneurial contribution to business and is managed by
Junior Chamber International Aberdeen.

Hydrasun was traditionally known for providing hoses and
fittings but under Bob Drummond’s leadership has since
evolved into a developer, manufacturer, integrated solutions
and service provider with a far broader scope of capabilities.
Bob has also led Hydrasun’s globalisation strategy and its
international operations now account for a third of turnover.
The company exports to more than 50 countries.
Bob’s success was recognised last year when he won the
Ernst and Young Entrepreneur of the Year Award in Scotland
and Hydrasun won the Achievement in International Business
Award at the Northern Star Business Awards.
He is dedicated to supporting the wider community and
believes community engagement has the result of motivating
and creating satisfaction on a personal and staff level while
enhancing the company’s reputation as a good employer
and a good corporate citizen.
The Hydrasun Athletics Academy was opened in May
2011 to nurture talented athletes aged 17-23 by providing
access to top level facilities and coaching. The academy
is a partnership between Aberdeen Sports Village, the
University of Aberdeen and charity Blue Horizon. It is Bob’s
dream that the academy will bring an Olympic gold medal
back to the North-east by 2016. Hydrasun also sponsors
the kids@asv initiative involving a programme of affordable
sports clubs aimed at getting children from all backgrounds
to participate in regular exercise.
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Constraints to growth
Bob Collier
Chief Executive

veryone involved in the vibrant economy of the Northeast knows that this region could make a bigger
contribution to national wealth and prosperity – if only the
shackles that constrain growth were removed, and there
was proper investment in success.
As part of the second NE Business week, your Chamber,
working closely with our partners at the Enterprise NE Trust,
the Federation of Small Business, and the Scottish Council
for Development and Industry has conducted a survey into
the constraints to growth and published the results on the
last day of Business week – Friday April 20th. The results
make interesting reading.
We asked you “How much do the following factors affect
your ability to grow your business?” for Finance, Business
Costs, Employment and Infrastructure; and asked you to
advise to what extent these factors were negative or positive.
By subtracting the negative scores from the positive scores,
we can produce an ‘index of growth constraint’. This is what
we found:
Category

Issue

Finance

Access to Finance

-55

Cost of Finance

-62

Late Payment

-83

Other Finance

-46

Business rates

-59

Employment Law Compliance

-73

Health and Safety Compliance

-56

Other Business Costs

-78

Recruitment Costs

-76

Skills Shortages

-76

Quality of graduates/School Leavers

-58

Business Costs

Employment costs

Infrastructure

(-83). There is no government to blame for this behaviour –
business needs to sort it out for themselves.
Employment issues. Employment Law compliance (-73),
Recruitment costs (-76), and skills shortages (-76) show that
these red tape costs are the most pernicious in preventing
jobs from being created.
Other Business Costs is the second highest negative result
(-78)contain VAT, fuel costs, rents and energy costs as
frequently mentioned items amongst a long list. Showing
negative indices higher than -60 are : Cost of Finance (-62);
other Employment (-61); and Planning (-64).
Respondents felt that the investments most likely to deliver
for the region were the AWPR (+87%) and the investment
at the airport (+85%). These were followed by: Trump Golf
resort (+58%), European Offshore Wind (+47%), the City
Garden Project (+44%) and Energetic (+41%).

CHAMBER VIEWPOINT
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Index of growth constraint

Other Employment

-61

Broadband

-30

Road Connectivity

-50

Rail Connectivity

-52

Air Connectivity

-38

Planning

-64

Other Infrastructure

-58

Bob Collier
Chief Executive

Whilst not losing sight of the fact that all of these criteria are
currently showing strong negative indices (we would really
be steaming along without all this grief to manage) it is clear
that some of the issues are showing up as big negatives to
growth. These are:
Late Payment: The biggest negative on this list is what
companies are doing to each other through late payment
7
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Corac – Leading the way
in Natural Gas Recovery
Corac is an innovative research and technology group, specialising in high speed
compressor and power electronics technology primarily for the natural gas industry.
We use our core competencies in aerodynamics and thermal modelling allied to
mechanical and electronic design engineering for harsh environments to develop innovative
concepts and create practical, reliable solutions that add value for our customers. Our
leading programmes are developing innovative gas compressor technology for two
applications. The Downhole Gas Compressor (DGC) operates underground in the
conﬁnes of a depleting gas well to prolong production from that well. The In-pipe Gas
Compressor (IGC) operates above ground in the surface pipelines to manage wellhead
pressure and gas transport in a low proﬁle, high efﬁciency implementation.

Partnerships

Corac is focused on creating a high speed, high power compressor in a very compact
package that can artiﬁcially lift gas to the surface and allow the well to remain in operation
beyond normal end of production life (DGC), while also providing a solution to manage
gas condition and ﬂow through surface pipelines (IGC).

Product opportunities

To achieve this we have developed technology in:
• Permanent Magnet Motors to provide high speed operation in a very small package
• Advanced Aerodynamics to design impellers and diffusers that produce the maximum
throughput of gas in very limited available space
• Downhole Electronics that place motor drive systems in the same package as the
motors to allow operation several kilometres underground
• Gas bearings that are contactless and so free from frictional losses or wear to enable
long term operation without maintenance stops

Corac Technology Centre
683 – 685 Stirling Road
Slough, Berkshire, SL1 4ST
United Kingdom

Tel:

+44 (0) 1753 285 800

Fax:

+44 (0) 1753 285 801

Email: info@corac.co.uk
Web: www.corac.co.uk
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Corac’s Permanent Magnet Motors
demonstrate in excess of 20,000 hours in real applications
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•
•
•
•
•
•
•

•
•
•
•

Repsol
Conoco Phillips
ENI
Independent E&P Company (Texas)
Baker Hughes
OMV
Saudi Aramco

Prolonging the life of gas ﬁeld production
Compression and transport of gas
Holistic management of gas ﬁeld production
Evolution of high-reliability components for other
oil and gas requirements (e.g. ESPs)
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SAP consultancy Absoft has announced two new deals
worth more than £250,000, providing support services
to Northern Rail and the Royal National Lifeboat
Institution (RNLI).
The deals follow Absoft’s acquisition of specialist
performance management and business intelligence
solutions provider, Hexarus Consulting.
AGR Facilities Solutions AS, part of the AGR Group, has
signed a Frame Agreement with Lundin Norway AS.
The activity will include engineering and technical
services until the end of 2013 - worth more than
£760,000 for this year alone.
These services will range from system engineering and
mechanical completion to subsea production system
management.
Bond Pearce’s energy practice has advised longstanding
client, Banks Renewables, on the successful completion
of a £16m funding agreement with The Co-operative
Bank to part-fund the construction of a new Cumbrian
wind farm.
The Armistead project follows on the heels of the Marr
and Hazlehead wind farm transactions which completed
last year and reflects the continued commitment of
Banks Renewables to the sector.
EPC Offshore has won a major contract to select the
optimum concept for the development of Hurricane’s
Lancaster Field, one of the most significant oil
discoveries to the West of Shetland in recent years.
The year-long contract, worth approximately £2 million,
is one of the largest projects the Aberdeen-based
contractor has secured to date.
Aberdeen based Hutcheon Services has won new
contracts worth £4 million which could trigger future
growth plans.
These are a diverse range of projects covering oil and
gas, commercial, student and care accommodation,
retail and residential sectors.
The clients include Weatherford UK, Oceaneering, ACE
Winches, Metrol Technology, Tenaris Global Services,
ABB, Conoco Philips and Bond Helicopters.
EnerMech has secured its first major process, pipelines
and umbilical (PPU) contract in China worth £540,000
and will perform nitrogen/helium leak testing, leak
repair and high pressure hydrojetting services on behalf
of Hanas New Energy Group.
The engineering services group will supply personnel
and a range of leak testing spreads, pumps, tanks and
bolt torquing services at the Ningxia Hanas LNG plant
under construction in Yinchaun.
Global offshore accommodation specialist to the oil
and gas industry HB Rentals has signed three new
agreements in the Middle East with a combined value
of more than $1million.
The contracts are from Hercules Offshore, Abu
Dhabi-based
National
Petroleum
Construction
Company MacDermott International.

For all Members News please go to:
www.agcc.co.uk/membersnews

words

the wise...

BROUGHT TO YOU BY
ANDERSON ANDERSON & BROWN LLP

CHARTERED
ACCOUNTANTS

EIS – BACK TO THE FUTURE?
Once again it seems Enterprise Investment Schemes ("EIS")
have been set free to drive business growth. A combination of
increased tax relief and the availability for participation of larger
businesses is attracting more companies and potential investors.
Popular in the late 1990’s and early 2000's for both investors
gaining tax relief and businesses gaining cheap access to
funding, the current economic climate coupled with the
government's relaxation and enhancement of the rules has led
to an increased demand.
WHY THE REVOLUTION?

NEWS

News in brief

ADDING VALUE
THROUGH THE PLUS FACTOR

EIS creates a synergy between the financial desires of investors
and businesses alike. Investors have the opportunity to subscribe
for new shares in high growth independent companies with
the potential for a significant return whilst obtaining tax benefits.
The business has the opportunity to raise finance for start-up
or expansion as equity rather than debt.
BUSINESS FUNDING OPPORTUNITY
Whether looking to start up, expand or grow EIS funding should
undoubtedly be considered, as it may offer the solution as an
inexpensive, tax efficient, comparably quick and easy alternative
to raising debt finance. In fact at present it appears there are
more potential investors than there are opportunities.
Astute start up companies obtain advance EIS clearance offered
by HMRC to promote their companies and demonstrate to
investors the net cost of their investment.
TAX BREAKS ENCOURAGING INVESTORS
•
•
•
•
•

30% Income Tax Relief on investments of up to £1 million
per annum,
No Capital Gains Tax on share disposals,
Deferral of Capital Gains realised on other assets,
Relief from Inheritance Tax on shares held for 2 years,
Relief against other income or capital gains if shares are
disposed of at a loss.

START UP BUSINESSES
The 2012 Finance Bill brought forward an extension of EIS relief
rules to assist start up companies, known as SEED EIS. Income
tax relief is to be at the increased rate of 50% and there will
be the possibility to exempt rather than defer an existing capital
gain.
"Revolutionary" EIS may not be, given its been around in various
forms for some time, but revitalised and refocussed it
certainly is.
CONTACT: Suzanne Brownie, Taxation Services
email: suzanne.brownie@aab.co.uk
9 Queens Road, Aberdeen, AB15 4YL
tel: 01224 625111 fax: 01224 626007
website: www.aab.co.uk
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The growth of turbines
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tanding on a hill near Methlick a few weeks ago Ian
MacLennan, Director and Operations Manager of
Aberdeen Northern Estates Ltd, counted 95 wind turbines
within his sight.
He was on the hill carrying out a survey for a farmer who, like
so many of his colleagues across the North-east, planned to
take advantage of Government incentives by installing his
own wind turbine to reduce his costs and earn some money
by harnessing the natural energy resources in the area.
A decade ago the view from the top of that hill near Methlick
would have be considerably different.
The occasional mobile phone mast might have been spotted
as networks spread across the country but the turbine boom
was still some way off.
Green energy pioneers Mackies
installed its first small turbine in
the 1990s at Westertown Farm
near Rothienorman to power
its piggery and the first of its
current three large turbines was
installed in 2005.
Originally in 2005 there were
Renewable Obligation Certificate
payments
to
incentivise
large scale renewable energy
generation in the UK. However
it was not until after the Feed
in Tariff (FIT) was introduced
for small scale developments
in April 2010 that there was an
exponential rush for people to
capitalise on the opportunity.
The FIT is designed to reduce
carbon footprint and energy bills
by offering a fixed income for
every kilowatt hour of electricity
generated.
Extra income is
added for every kilowatt hour
sold to the grid and at times
when you are unable to produce
enough electricity for your own
needs you are able to buy it at
discounted rates.

inquired about getting one 800 kilowatt turbine connected
he was quoted £420,000.
“That is a key point to stress - there is no simple formula
for working out the costs. It is site specific and it is very
important to get professional advice.”
Sometimes the best course of action for a farmer is to allow
one of the many investors keen to become involved to take
the financial risk of the capital expenditure and settle for a
lump sum or an annual rental for the use of his land – that is
another complex choice which requires expert advice.
“We have helped quite a number of people who are receiving
£12,000 - £15,000 a year and talking no risk,” he said. “It
was like the Wild West in the North-east for a while after
the introduction of FITs with investors/developers running
around trying to obtain options on land and although it
has settled down there are
still a number of investors
prepared to put up turbines
on rural land. If the farmer
has sufficient capital it may
be advantageous to do the
project himself and have
some control over it but if he
has to borrow the money it
may be better to hand over to
someone else.
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“We have been involved with
one farmer in the North-east
who secured permission for
two 800 kilowatt turbines
and sold the site with the
permission and the grid
connection for a seven figure
sum.”

Ian Maclennan

“This part of the country seemed particularly suited for wind
turbines as part of the Government’s drive to meet its target
of 100% of electricity from renewables by 2020 and hence
a huge raft of them have appeared all over the North-east,”
said Mr MacLennan.
“The economics didn’t really add up until they introduced
this FIT and then it became incredibly attractive.
“Landowners and farmers have taken the opportunity to
install turbines from as small as 11-15 kilowatt turbines up to
2.3 megawatts. It is relatively easy to connect to the grid if
you have a three phase electricity supply. However there is
increasing difficulty, and considerable variations in cost, in
obtaining a grid connection for the bigger turbines.”
Mr MacLennan cited two farmers six miles apart in
Aberdeenshire as an example.
“One was able to get two 800 kilowatt turbines connected
for just over £40,000 although that was an amazingly good
price,” he said. “The other did all his sums and when he

Mr MacLennan said that he
and his chartered surveyor
colleagues
at
Aberdeen
Northern Estates not only
advise farmers planning to put
up turbines but also adjacent
farmers and landowners who
can sometimes benefit from
the development.

Turbines must be more than 400 metres from a dwelling
house and the Civil Aviation Authority and the Ministry
of Defence have to be consulted and once the potential
locations have been narrowed down it may be that a
wayleave agreement is required to allow the shortest or
most practical access for grid connection. Similarly access
may be required for the delivery of the giant turbines by
articulated lorry and the subsequent maintenance.
“The stakes can be quite high and we can roughly work
out the expected income and expenditure and try to reach
agreement on behalf of the third party.
“Some people have been paid as much as £20,000 for a
very short distance but it depends what the developer’s
‘Plan B’ is and each situation is different.
“The negotiations can be hard but what we are obviously
aiming for is a win-win situation which is good for the person
wanting the turbines and good for the person who has the
field they need to go through.”
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Meeting demand

Porterhouse opens

E

NEWS

nergy-focused
public relations and
marketing consultancy
thinkPR has secured
new business worth
more than £100,000 in
the last six months.

The
Aberdeen-based
firm, founded by Chief
Executive
Annabel
Sall in 2004, has been
awarded work recently
with
businesses
Annabel Sall
including
Hydrasun,
Paull & Williamsons,
Bibby Offshore and Deeside Brewery, as well as the
relaunched Offshore Achievement Awards. In addition, work
has continued with industry groups SPE Aberdeen and
Decom North Sea.
Three new staff have joined the expanding team to ensure
thinkPR is positioned for further growth, while three existing
staff have been appointed to account manager roles – Susan
Anderson, Yvonne Devine and Eve Ferguson.

Mr Linkedin
An
online
expert
will
visit
Aberdeen
this month to advise
business people how to
expand their network of
contacts.

Andrew Smith

Mark Williams – known
as Mr LinkedIn – will
be holding a series of
training sessions for
beginners and experts
at
Inspire,
Beach
Boulevard, on May 15.

LinkedIn
operates
the
world’s
largest
professional network on the internet with more than 135
million members in over 200 countries and territories. The
UK has more than eight million members and Aberdeen
has been identified as a LinkedIn hotspot with a higher
percentage of users than most UK Cities.
Andrew Smith, director of Aberdeen-based event organisers
and business support specialists nextbusiness, said:
“Whether you work in the media, professional services or
the energy sector, LinkedIn is a terrific method of keeping in
touch with your connections. However, there is much more
to LinkedIn than clicking on someone and adding them
to your contacts. There are a huge variety of tools to help
different businesses in many different ways.”
Mark, of ETN Training, will be holding two classes – Essentials
and Mastery – and places at £95 (plus vat) can be booked
on www.next-business.co.uk or www.abncommunity.com.
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Chef Simon Gosling with the Princess Royal at the official opening

The Princess Royal has opened the ANM Group’s new
Porterhouse restaurant at the Thainstone Centre, Inverurie.
The restaurant menu, under gold medal winning master
chef Simon Gosling, focuses on the finest locally sourced
Scotch beef including the signature Porterhouse steak and
local lamb and seafood.
Porterhouse replaces the former Barn & Bushel and is also
a venue for private parties, weddings, product launches,
meetings and corporate events for up to 100 people.
It is operated by Highland Cuisine, part of the ANM Group,
one of Britain’s biggest farmer-owned co-operatives.
Simon has an unequalled record of being a three times gold
medal winner in the North-east Chef of the Year competition.
He has worked at some of the UK’s best known five and
four star hotels and restaurants and is also a Master Chef of
Great Britain.
Pat Machray, the chief executive of ANM Group, said: “We
are delighted to have Simon on board. His skills and ability
will help make Porterhouse a wonderful experience for
diners.”

Rising demand
ATR Group, the oil and gas rental services business, is
investing £2million in new equipment as it responds to rising
demand across the UKCS North Sea, Caspian and beyond.
The Aberdeen-headquartered firm has secured more than
£20 million from NBGI Private Equity and the Clydesdale
Bank, to pursue it expansion plan.
In response to an industry wide shortage of key equipment,
ATR is expanding its rental fleet of its compressors,
generators and lifting equipment as part of the investment
package.
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BG Group is a world leader in natural
gas. Active in more than 25 countries
on five continents, we have a deep
understanding of gas markets and
a proven track record in finding and
commercialising reserves.
As one of the largest producers in the
UK Continental Shelf (UKCS), we are
investing across the gas chain to
secure the UK’s energy future.

A world leader in natural gas
www.bg-group.com

PREMIER PARTNERS

Investing in the
UK’s energy needs
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AGCC Member Exhibitors

3Sun
Aberdeen & Grampian Chamber of Commerce
Aberdeen City Council
Aberdeen Renewable Energy Group
Aberdeenshire Council
ACSEF
AGR Seabed Intervention
Altor Risk Group
AMEC
Aubin
Banff & Buchan College
Bell Ingram Design
Brodies
BusinessPort
Caithness Chamber of Commerce
CAN Group
DMC Technology
Eastern Airways
Energy Industries Council (EIC)
Ernst & Young
Falck Nutec
Ferguson Group
Harrison Goddard Foote
HB Rentals Aberdeen
Highland Galvanizers & Colour Coaters
Intercargo Services
Interface
Kinetics Control & Innovation (KCI)
Kongsberg Maritime
Lloyd’s Register
London Offshore Consultants
Marex Marine and Safety Services
Monitor
Montrose Port Authority
Muehlhan Surface Protection
Murgitroyd & Company
NOF Energy
NorthLink Ferries
Offshore Contractors Association (OCA)
Petrofac Services
Press & Journal
PRIMaRE
Robert Gordon University
Roustabout Publications
RSPB Scotland
Scottish Development International
Scottish Enterprise
SeaHold GEOSHIPS
Search Consultancy
Siemens
SQA
Stork Technical Services
Swire Oilfield Services
The Big Partnership
Town & County
Tyco Fire & Integrated Solutions
University of Aberdeen
Wood Group

www.porterhousethainstone.co.uk
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Opinion Piece

The case for devolving business rates
By Ben Thomson, Chairman,
Reform Scotland

I

n its latest report, Local
Taxes, Reform Scotland
has recommended that
business rates should be
fully devolved to Scottish
local authorities. It has been
argued that there is little
incentive for the Scottish
government to improve the
economic climate if any
increase in revenue as a
result of improved growth is
returned to Westminster.

However,
that
same
argument applies to our local
authorities and business
rates. There is little incentive for an individual council to
develop the local economy if any increase in business rate
revenue resulting from a stronger local economy is simply
returned to Holyrood.
Ben Thomson

Devolving business rates to local councils would restore
the link between local economic development and higher
revenues. It would give councils a real incentive to work with
local businesses to improve the performance of the local
economy.
To offset the creation of any net winners and losers Reform
Scotland recommends that, in the first year of the operation,
the Scottish government’s general revenue funding to each
council should be based on the grant they received the
previous year, less the business rates collected from the
council area.
Councils would then receive the revenue raised from
business rates in their area, with the remaining part of their
revenue grant adjusted to ensure no council was better or
worse off. Each council would then have to decide whether
to retain the business rates inherited or to seek to increase
or reduce business rates.
The policy is cost neutral to the Scottish government.
The change to the grant level would remain the same in
future years and would not be affected by whether the
individual council collected more or less in business rates.
This is essential as it provides an incentive for all councils,
regardless of how much they currently receive in business
rates, to improve economic growth in their area.
This policy would, therefore, give councils a valuable
incentive and effective tool to improve their area’s economic
environment.
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Promoting the region Pilot launched
A

Aberdeen
Asset
Management
is
launching
a
pilot
apprenticeship scheme
for school leavers from
two Aberdeen schools
who want to enter the
world of work straight
from the classroom
rather than continuing
into higher or further
education.

berdeen City and Aberdeenshire Councils will be
jointly exhibiting at the Offshore Northern Seas (ONS)
Conference and Exhibition in Stavanger in August to
promote the region as a place to live and work and the
region’s skills, expertise and innovation.
ONS is a key event in the energy industry calendar with
1,300 companies exhibiting and around 49,000 decision
makers from more than 90 countries expected to visit the
show. It provides an ideal opportunity to target important
customers and suppliers in the oil and gas arena.

Applications are being invited from local companies to join
both authorities in showcasing regional talents, products
and services.
For more information, contact Mhairi Wardner at Aberdeen
City Council on (01224) 523109 or Alistair Reid at
Aberdeenshire Council on (01779) 483204.

BGF investment
Business Growth Fund (BGF), established to help the UK’s
fast-growing smaller and medium sized businesses has
made its first oil and gas industry investment in STATS, an
oilfield service sector business.
This is BGF’s first investment in Scotland and its fourth
investment since the start of 2012.
BGF is investing £7.8m to back STATS’ CEO, Peter Duguid,
who together with his sister, Lorraine Porter, founded the
company in 1998.
Based in Kintore STATS is an engineering-led business
which provides isolation services for onshore and offshore
oil and gas pipelines.
In addition to its base in Aberdeen, STATS operates across
the world through a network of branch offices and agencies
in Canada, the Middle East and the Far East.

Once the preserve of
school leavers seeking
“on the job training”
and experience in a manual trade, apprenticeships are
now a growing option for school leavers considering a
career in technical or business disciplines. Initially, the
apprenticeships will be open to pupils at both Harlaw and
St Machar Academies in the city, where the company has
been running employability workshops.
Kerry Christie

NEWS

Stand space has been booked within Scottish Development
International’s Scottish Pavilion, which has a prominent
location at the show.

Aberdeen Asset Management, with its 30 offices in 23
countries, aims to attract curious, bright and hardworking
school leavers. Two year apprenticeships are being offered
to highly motivated individuals who want to pursue a career
in either a business or technology discipline in the Aberdeen
Asset Management operations division. The apprenticeship
scheme is a pilot scheme running in the Aberdeen office.
If successful the company hopes to open it to a wider
community across the group.
Potential apprentices can indicate an interest in investment
operations, investor services, IT, facilities management,
performance or web application. Aberdeen Asset
Management already provides opportunities for paid
internships and runs a much sought after graduate
programme.
Kerry Christie, global head of human resources at Aberdeen
Asset Management, said: “We aim to give the apprentices a
well-rounded view of the asset management industry and
its related functions. The programme gives apprentices
the opportunity to maximise their experiences within the
company, whilst enhancing their skills and knowledge.”

The company employs 130 people and has grown organically
and through acquisition.

On your bike

BGF’s £7.8m equity investment will fund continued
investment in people, build out the fleet of proprietary
isolation devices and allow the business to expand its
international footprint.

Global communications company Hermes Datacomms has
become the main sponsor of the Bon Accord Bike Ride 2012
which will take place in and around Aberdeen’s Hazlehead
Park on Sunday, May 20.

In addition, Lloyds Bank Wholesale Banking and Markets
has increased its working capital funding to STATS through
its team in Aberdeen.

The charity event offers three routes for cyclists of all
abilities, from a one-mile children’s route to a seven mile
journey and a more challenging 22-mile circuit through the
Aberdeen and Aberdeenshire countryside.

Thainstone Centre, Inverurie

T: 01467 623899
www.porterhousethainstone.co.uk
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Austrailian acquisition Meta opens
A new well services company has officially opened its
headquarters in Aberdeen. Meta, a provider of downhole
isolation solutions, has invested around £500,000 in
new premises to provide state of the art research and
development, testing and office facilities at the Aberdeen
Energy Park in Bridge of Don.
Formally known as READ Well Services Ltd, the launch of
Meta is part of a strategic change in the direction of the
company following the appointment of Kevin Stewart as
chief executive officer in June 2011.

NEWS

Alison Sellar with Roy Mellon

a

ctivpayroll has acquired privately owned RDM Consulting.
Based in Perth Australia, RDM Consulting provides
payroll and HR services to a diverse client base throughout
Australia.
Alison Sellar, managing director, said, “Both companies
share many common interests in payroll and HR outsourcing,
training and consultancy. We’ve doubled the size of
our business in Australia over the last year and foresee
considerable future growth. We’re committed to continuing
to expand our Australian operations.”
Roy Mellon has been appointed to be the managing director
of The Australian business.

The decision was made to divide the company’s operations
into two sister companies - READ Cased Hole, which
provides downhole well assurance, and Meta, a leader in
downhole isolation.

Five star service
CALA Homes, the Aberdeen-based housebuilding group,
has, for the third year running, received the top customer
satisfaction ratings in a survey of major UK housebuilders.
In a national survey of homebuyers undertaken by the
Home Builders Federation on the two key measures of
“quality of home” and “customers prepared to recommend
the company’s homes to a friend,” CALA achieved the
maximum five stars in both categories.

Enterprise Business Centres - closer than you think
Find the right home for your business with Enterprise
Newmachar
Business Centre

Crichiebank Business
Centre, Inverurie

Offices in rural locations
yet only 10 minutes from
Dyce and 20 mins from
Aberdeen City with plenty
of onsite parking.
Office space for businesses
of all sizes
Call us now on: 01651 863600

Thainstone
Business Centre,
Inverurie
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e: property@enetrust.com
w: www.enterprisebc.com
twitter: @enterprise_bc
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ACE achievement

Call for support
Aberdeen Safer Community Trust is seeking new members
to join its board of trustees.
The charity is particularly looking for volunteers from the
local business community, perhaps with a specific interest in
taking the health and safety message beyond the workplace
and into everyday life.

From left, broadcaster Kaye Adams, with Alfie Cheyne, CEO of
ACE Winches and Stephen Budd, chairman of the Highlands and
Islands branch of IoD Scotland.

A

lfie Cheyne, Chief Executive Officer of ACE Winches
was the winner of the Aberdeen and Grampian Regional
Director award at the 8th Institute of Directors Scotland –
Director of the Year Awards.
The honour came less than a week after Ace Winches was
honoured at the 26th Offshore Achievement Awards, hosted
by the Society of Petroleum Engineers, by being named the
Export Achievement Winner and presented with a Highly
Commended Award for Great Large Company.

The Trust exists to change this. Its projects and services are
designed to help people learn how to stay safe and they
tackle a wide range of issues from road safety and home
safety to preventing anti social behaviour and promoting
neighbourliness.
Recently, it launched its £1.5 million fundraising campaign to
build a permanent experiential safety centre in the Northeast. The centre would teach children, parents and older
people how to deal with risk and protect themselves from
situations in which they could find themselves in jeopardy.

NEWS

Each year more children die from accidental injury than
illnesses such as leukaemia or meningitis, and over the last
two years 68 people have died on North-east roads, with
each fatal accident costing the local economy £1.9 million.

It would help create a culture of safety as part of normal
life and become a centre for excellence in safety education
across the whole of Scotland.
Successful applicants will be required to attend board
meetings and possibly occasional committee meetings. The
positions are voluntary and would require a commitment of
around eight afternoons per year.
Successful candidates would also be expected to support
the functions of the Trust, participate in some Trust events,
help in the Trust’s fundraising activities and promote
awareness of the Trust wherever possible.
Anyone who is interested in joining Aberdeen Safer
Community Trust board should initially contact chief
executive Emma Bellu on 01224 646461 or info@absafe.org.
uk.

Real multimedia
solutions for business.
AUDIO/VISUAL • VIDEO CONFERENCING • DIGITAL SIGNAGE
LED, PLASMA & PROJECTOR • INTERACTIVE TOUCH SCREENS

University scholarship
The University of Aberdeen has announced a new scholarship
scheme which will provide opportunities for students from
Africa and South Asia.
The Tullow Group Scholarship Scheme will cover the cost
of full tuition fees plus additional expenses including travel
for one year, for a minimum of three postgraduate scholars.

FREE

SITE
SURVEY

Students from Ghana, Uganda, Gabon, Ivory Coast, Kenya,
Bangladesh, Ethiopia, Mauritania and French Guiana are
eligible for the scheme, which has been developed by Tullow
Oil and is managed by the British Council.
The scholarship aims to help plug the skills gap in sector
areas which are of economic importance in these countries,
including, but not exclusively, their oil and gas industries.

12 WEST HIGH STREET, INVERURIE, ABERDEENSHIRE AB51 3SJ
T. 01467 620570 info@boothmultimedia.co.uk
www.boothmultimedia.co.uk
PA R T O F T H E B O OT H G RO U P O F CO M PA N I E S
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Kudos for Kudos
A

berdeen-based
employee
benefits
and wealth management
provider, Kudos, has been
identified as third in the top
five financial advice firms
in Scotland by national
publication, Professional
Adviser magazine.

NEWS

Alan Fergusson

The annual review is
dedicated
to
actively
highlighting
the
bestperforming
financial
groups in each of the UK’s
regions.

Over the last 20years, Kudos has grown dynamically yearon-year, and became part of a leading pension and wealth
management business, Mattioli Woods plc in 2011.
The group now advises more than 4,000 clients throughout
the UK, with funds under advice and administration in
excess of £2.8 billion.
Director of Employee Benefits, Alan Fergusson, said: “The
financial advice market has changed considerably over the
past few years with many companies simply no longer in
business. We are proud we have weathered the storm and
now being part of a plc group enables us to offer a greater
portfolio of services for our local clients.”

Saving our heritage

Top employer
Technip has been certified as a Top Employer Europe 2012.
The independent certification, delivered by the CRF Institute,
underlines the quality of Technip’s human resources policies
and the excellent and consistent working conditions offered
to its people.
The CRF Institute, a specialist in the field of international
research into HR management and working conditions,
has just completed this year’s research into the HR policies
and practices of a large number of employers across all
European countries.
The organisations examined were assessed based on the
following criteria: primary and secondary benefits and
working conditions, training and development, career
development, and company culture.
This year, nine organisations received this special award,
identifying them as high achievers in HR excellence. To get
the Top Employers Europe 2012 certification, organisations
were required to be successfully achieving the criteria set
in a minimum of five European countries. Technip was
successfully certified as a Top Employer Europe in nine
countries: Belgium, France, Germany, Greece, Italy, the
Netherlands, Norway, Spain and the United Kingdom.

Student of the Year
A lawyer at Paull &
Williamsons has been
named the Trust &
Executry
Accounting
Student of the Year by
the Society of Trust and
Estate
Practitioners
(STEP)
Excellence
Awards 2012.
Elizabeth
Shaw
received the award
for achieving the top
mark for her May 2011
Elizabeth Shaw
exam paper on Trust &
Executry Accounting,
which she sat as part of the STEP Diploma in Trusts and
Estates (Scotland).

Secretary of the FirstGroup Heritage Trust, Joe Mackie, with three
of the Trust’s vehicles.

FirstGroup has created a new trust to restore and preserve
some of the company’s historic vehicles.
The “FirstGroup Heritage Trust” already has four buses from
First’s operations in Aberdeen, dating back to the 1930s.
However, that figure will grow as the Trust takes ownership
of buses from throughout First’s operations in the UK.
Joe Mackie, First Aberdeen’s Commercial Director and
Secretary of the Trust, said: “It’s important we protect and
preserve our heritage vehicles. In Aberdeen, for example,
our 1930s “Albion” bus has a rich and varied history – to
condemn it to the scrapheap or consider selling it would be
a great loss.
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The awards ceremony will be held next month at Church
House in Westminster, where Elizabeth will be presented
with her award together with other students who won in
their categories.

Key contracts
Integrated communications specialist Arrowdawn has
secured a series of new contracts with key clients in the
energy and information technology sectors.
The contracts, worth £600,000 involve network upgrades
of key communication systems of clients within the
international oil and gas and information technology sectors.

PREMIER PARTNERS
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ADVERTISEMENT

Aberdeen’s Newest
Conference & Training Centre
Top class facilities in a beautiful setting including conference room for up to 300 people
Room for up to 130 people, conservatory and break out rooms and Board Room for up to 10
Full catering facility and parking on site for 200+ cars
Highly competetive rates

‘In the country, but in the city’
Somebody Cares Conference Centre
(old Dobbies Garden Centre)
Hazledene Road
Aberdeen AB15 8QU
Tel: 01224 317704

www.somebodycaresuk.org
Somebody Cares UK Trust Scottish Charity No: SC034820
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Big award

£500m contract

N

orth East Sensory Services - formerly Grampian Society
for the Blind – has been awarded £283,970 from the Big
Lottery Fund.
Chief Executive Graham Findlay said the money represented
80% of the total cost of its new Connect, Inform and
Support (CIS) project which will build on the success of its
befriending service and help up to 300 older people who
have a significant hearing or sight loss to remain in the
community and lead active and fulfilling lives.

Three years ago the organisation started supporting people
who are deaf or have a significant hearing loss, as well as
its historical group of service users who are blind or visually
impaired, initially in Moray and now across the whole of
Grampian.
Over that time NESS has expanded its services to support
anyone with a sensory loss, and the CIS project is the final
project to make the transition.

CORPORATE ACCOMMODATION
Only 20 minutes from Westhill and 30 minutes from Aberdeen
and Aberdeen airport, Inchmarlo Resort & Golf Centre has the
solution to your Corporate Accommodation.

Bill Morrice, UK managing director and Knut Boe

Technip’s UK operation has been awarded a £500 million
contract by BP and partners to develop the subsea
infrastructure for the Quad 204 project West of Shetland.
This is Technip’s largest contract to date in the UK North
Sea.

NEWS

“The new project will connnect people with others who have
similar sensory challanges in one to one and group settings,”
he said. “We will also give them the necessary information
they need and refer them to other NESS services and indeed
other external support to ensure they achieve and maintain
independance.”

The Quad 204 project, approved in July 2011, involves
replacing the existing Schiehallion production facility with
a new purpose built FPSO and installing extensive new
subsea infrastructure.
This re-development will enable the potential recovery of
an additional 450 million barrels and extend production
through to 2035.
Knut Boe, Senior Vice President, Technip’s North Sea Canada
Region said: “It is a significant milestone for the United
Kingdom Continental Shelf both in terms of size and scope
and is a fantastic example of Technip’s ability to deliver
large, complex developments. Furthermore, as a result of
Quad204 and other contract wins we will be looking to
grow our Aberdeen based team over the next year.”
The offshore campaign is expected to begin next year and
Technip’s UK based office at Westhill will project manage
the contract.

Continuing to invest
Craig Group has invested £400,000 in extending its
Aberdeen headquarters to accommodate additional jobs
created as a result of the expansion of its fleet.

Beautifully situated in peaceful woodland surroundings, our luxury
2 and 3 bedroom 4 star self catering apartments and villas offer a
home from home for your employees or business clients.
Whether you are meeting clients in Aberdeen or relocating
employees to the area and looking for a short to mid term
accommodation solution, Inchmarlo Golf Centre can cater for you.
Refer to our website for full details
and phone for a quote.
rates
Special able
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for longeys
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Glassel Road, Banchory, Aberdeenshire, AB31 4BQ
Tel: 01330 826424 Email: reception@inchmarlo.com

www.inchmarlo.com

The family-run shipping and energy business invested in a
900 square feet contemporary extension to their Queens
Road premises which was designed and built by Space
Solutions.
The Craig Group fleet, operated by North Star Shipping,
now stands at 31 vessels in service with a further six vessels
under construction, which will bring the Craig Group fleet
to 37 and reinforce its position as the largest and youngest
British wholly owned fleet engaged in the UK Offshore
Industry.
The business recently reported an increase in turnover to
almost £112million with a 50% increase in pre-tax profits and
remains one of Scotland’s top 100 companies and in the top
20 of offshore service companies in the North Sea.
Its divisions operate in Europe, Africa and the US in the
areas of offshore support, ROV survey, emergency response
and rescue vessels, oilfield supplies and leisure.

21

Gateway
to orkney
and shetland
Daily Freight, Project Cargoes
and Livestock Services
freiGht:
0845 6060 449
reservations: 0845 6000 449
Aberdeen – Kirkwall – Lerwick
Scrabster – Stromness

NorthLink Ferries Ltd, Ferry Terminal,
Ferry Road, Stromness, Orkney KW16 3BH
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Industry booming

Women in Property

S

Natasha Douglas, has been appointed Northern Scotland
branch Chairman of the Association of Women in Property
for 2012/2013.

The full-year figures for the food and drink exports reveal
that industry growth has exceeded all expectations –
with the target to increase exports to £5.1 billion by 2017
surpassed six years early.
Last year whisky exports were worth a record £4.23 billion
(23% up on 2010), while fish and shellfish were the highest
value food sector export, (up 4% to £648.4m).
Scotland’s top food and drink exports markets were France
(up 18% to £825m) and USA (30% increase to £726m).
Strong growth was achieved in Asia, with 44% increases in
both Singapore (£319m) and China (92m).
The 2011 export statistics also reveal that:

•
•
•
•

The US remains the key market for whisky exports, with
a 31% increase to £655m, followed by France, up 27 per
cent to £535m.
Food exports increased 9% year-on-year, to a record
£1.16bn, with fish and shellfish accounting for 56%.
Fruit and vegetables was the food sector which
achieved the fastest growth, up 62.4% to £62m.
Europe provides the main export markets for food with
the top three France (£289m), Ireland (£104m) and
Spain (£87m).

CLARIFY,
COMMUNICATE,
COMPLY

Natasha is a planning consultant with Ryden and specialises
in planning representations, development planning advice
and community consultation. She has been a member of
Women in Property for four years and has served on the
Northern Scotland committee for three years.
Natasha said: “This year, WiP celebrates its 25th Anniversary.
The organisation was originally formed back in 1987 as a
networking group for professional women because, at that
time, there were so few women working in this industry.
While much has changed, the fact remains that women
still represent only 15% of the property and construction
industry workforce, so there is a way to go.
“The Northern Scotland Satellite has an enthusiastic and
committed membership who value the benefits brought
through our varied professional and social events, the WiP
mentoring programme and the guidance available, whatever
stage they have reached in their career.”

NEWS

cotland’s food and drink industry is continuing to
boom, with all-time high exports of £5.4 billion last
year, underpinned by strong performance from the whisky
industry.

www.womeninproperty.org.uk

MEMBER PRESS RELEASES
SHOULD BE SENT TO:
business.bulletin@agcc.co.uk

PROMANADE
A D VA N C E D

PROCESS MAPPING /
MANAGEMENT SYSTEMS
SOFTWARE
•
•
•
•
•

Reduce cost, increase efficiency
Clarify roles and responsibilities
Communicate current operations
Standardise and improve
Manage risks

SOFTWARE FROM:

www.promanade.co.uk
e promanade@mandos.co.uk
t +44 (0) 1224 325230

Management and Operational Systems
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Investment continues Car Club launched
Aberdeen’s first car club has been launched giving members
low-cost, easy access to a fleet of vehicles around the city
centre.
Aberdeen City Council has appointed social enterprise,
Commonwheels to operate the club, using low-emission
vehicles.
The car club will operate on the same terms as others
across the country, with Commonwheels owning or leasing
and maintaining a fleet of cars from which its members can
book a vehicle whenever they need it. The club pays for tax,
insurance, servicing, cleaning and fuel, with members paying
a joining fee and a subsequent fee for each journey made.

NEWS

Ken Reilly

T

he first phase of a multi-million pound redevelopment
project of Aberdeen Harbour’s Torry Quay has been
completed.
The Skandi Foula, which docked at the quay to load cargo
for a North Sea installation, was the first to use the new
facilities which include 300 metres of realigned, deep water
berths, a stronger quayside for heavier lifts and a wider
channel in the River Dee, designed to facilitate improved
vessel navigation.
These features are the result of an initial £19million
investment by Aberdeen Harbour Board.
Ken Reilly, engineering director of Aberdeen Harbour, said:
“There is a growing trend for increasingly large, deep drafted
vessels. The completion of this first phase, an important
stage in one of the harbour’s largest civil engineering
undertakings in recent years, is a cornerstone of our
ongoing development. With the wharf now fully operational,
it will help to ensure that we continue to meet the needs of
existing and new users.”
Development work on the £15 million Phase Two has now
started.

CLAN island office
CLAN Cancer Support is investing in a new centre in Lerwick
to bring together all its services which support anyone
affected by cancer living in Shetland.
The charity has signed a lease on premises at 39 Commercial
Road, Lerwick and plans to open its doors this month
following a period of refurbishment.
The new centre will have space to accommodate a dropin service for support and information, complementary
therapies and space for support groups to meet and
develop.
The new centre will also allow the charity to open an onsite
shop with which to generate vital funds.
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The club will initially have 10 vehicles, with CO2 emissions of
less than 100g/km, spread across the city centre in reserved
on-street parking spaces for the public and the business
community to use 24 hours a day, seven days a week.
A car club is a collection of vehicles any member of the
public can book out on joining the club. This means if you
don’t have access to a vehicle, or you temporarily require a
second car, you will be able to join the car club and book
out a car. It is typically suggested that those who do 6,000
miles or less a year would benefit financially from being a
member.
The first batch of cars will be in private parking bays on
Queen Street, Albyn Place, Hollybank Place, Rosemount
Viaduct, East Craibstone Street, South Silver Street,
Kittybrewster depot and Marischal College surface car park.
There will be three larger vehicles - Ford Fiesta Econetics or
Kia Rios - as well as seven slightly smaller ‘town’ cars - five
Kia Picantos and two Hyundai i10s.
Signed-up members take a smartcard along to the car,
hold it over a reader and, as long as they have a confirmed
booking, the car will open. The cars can be booked online
or by phone by the hour, day or for as long as needed, within
reason.
The scheme is open to motorists who have held a full
driving licence for at least 12 months and have fewer than
six points on it. Anyone wishing to find out more about the
car club should contact the Commonwheels office on 0845
6028030 or email info@commonwheels.org.uk.

New venture
Energy Ventures has signed an agreement to invest up to
£6 million in Norwegian firm 2TD Drilling to support the
development of advanced drilling tools for the oil and gas
industry.
Energy Ventures provides capital and energy industry
expertise to high growth oil and gas technology companies.
With this transaction Anoop Poddar, partner at Energy
Ventures based in the firm’s Aberdeen office and Helge Tveit,
also of Energy Ventures will join 2TD´s Board of Directors.
The first 2TD product will be an electro-mechanical rotary
steerable drilling tool targeting the large and expanding
directional drilling market, both on-and offshore.

As you can
see, it’s
the perfect
Summer
evening out.

PREMIER PARTNERS
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At 7.30pm on Thursday, May 17th,
this year’s BP Summer Big Screens
bring you The Royal Opera’s spectacular
production of Puccini’s heartrending
opera La bohème.

A scene from The Royal Opera’s production of La bohème

Photo © Johan Persson

It is part of our support for access
to excellence in the arts and will be
relayed live from the Royal Opera
House, London to Duthie Park for you
to see and hear for FREE.
Whatever the weather, you’re
guaranteed a fine summer evening out.
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A tricky business
Using magic to spread the message
IVOR SMITH, LEFT, AND JEFF BURNS

I

f Jeff Burns was sawed in half – and that’s quite likely – you
would find half accountant and half magician.

Stick the two halves back together and you still end up with
50%, but 50% of a very successful business.
Jeff and his business partner Ivor Smith are the owners of
“Fifth Dimension” and work around the world by combining
what started off as a hobby with their natural ability to
perform to create powerful training programmes.
They have just appeared in Hollywood’s Magic Castle –
the showcase for some of the world’s greatest magicians,
including Vegas performers - and they have also enjoyed a
record year for turnover.
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Jeff and Ivor are sought after corporate entertainers but
they have established a considerable reputation for the
training and motivational work they undertake because of
their ability to engage with those to whom they are trying
to transmit an important message.
But it was the accountant’s gene which, when he was still at
primary school, set Jeff on the magical mystery road.
“I watched a magician called David Nixon on television,” said
Jeff. “He was the forerunner to Paul Daniels and I remember
seeing him ripping up a £5 note as part of a trick and in
those days £5 was worth a fortune.
“I was impressed by the trick but I remember thinking – ‘if he
is wealthy enough to rip up £5 notes I want to know more
about this.’

BUSINESS BULLETIN - MAY 2012

“In my last year at university, where I studied accountancy, I
heard about the Magic Circle in Aberdeen and that is where
I really started to learn about the art of magic. I started
performing, mainly kids shows, but gradually developed and
I have now been performing for 22 years.”
After graduating Jeff worked for Aberdeen accountancy
firms before transferring to the financial sector in the oil
industry.
“During that time I moved into tax,” said Jeff who quipped:
“I am the worst kind of account, an accountant without a
personality – a tax accountant.
“While with one company I had to train other people in the
finance team about the mysteries of tax. They didn’t want to
be at the training so I started to use magic to communicate
some of the key messages to make it more interesting and
things developed from there.
“At the same time Ivor, who was a friend in the Magic Circle
and a marketing manager with the local authority, was doing
some training with little bits of magic to make it interesting
for him and his colleagues.
“We had done a few shows together and decided we could
build a business and we were joined by Bill Duncan who was
with us for 13 years until his recent retiral.
“Our biggest market at the moment is around health and
safety, particularly with oil companies and contractors.
When we first started we were getting great feedback and
thought it was all about the magic but the key to our success
is really our ability to engage with our audience. The industry
is constantly looking for ways to reinforce safety messages
and through magic we ensure everyone in the room engages
in what we are doing. That helps put the safety message
across in a way in which people will remember it for some
time.
“Guys come up to us in the street and say they remember
things we did three or four years ago. They remember how
they felt and also what the safety message was. It is about
keeping the safety message at the forefront of their minds
and trying to inspire them with that safety message.
“The magic conveys the message in a powerful way.”
One trick, which appears to be a game of chance, involves
identifying under which plastic cup a razor sharp spike is
hidden. What happens after the cup is selected is mystifying
and provokes a powerful reaction from the audience due to
the perceived danger.
“We are working all over the UK, Europe and America,” said
Jeff. “We are in the middle of our largest overseas contract
at the moment which involves nine trips to Holland and we
go offshore about half a dozen times a year (and even they
couldn’t disappear to avoid the survival course).
“About 70% of our work is oil related. However we work
across all industry sectors and we also work with schools,
universities and at private parties.

“In schools we try to motivate and inspire pupils to think
about their education and their goals in life. Magic is
seemingly impossible so we try to inspire them to achieve
what they may think is impossible for them.”
Jeff, who has recently added compering to his repertoire,
likes to think of himself as an entertainer rather than a
magician or businessman.
“The magic is the vehicle but it is the person who should be
capturing the attention of the audience. For me comedy and
magic go well together and when people are laughing they
are receptive to a message because you are not preaching
at them - you are sharing some thoughts with them.
“I love performing whether close up at a wedding, on stage
doing cabaret or carrying out safety training. I love being in
front of an audience whatever they are there for.”
However every performance and the tricks included is
carefully planned to convey the appropriate specific
messages.
“The magic is quirky but if it didn’t have the message behind
it I don’t think we would get the repeat bookings. We realise
that the message is the key thing but it is the fusion of the
magic and the message which works.

FEATURES

“Even at that early age the accountant and the magician
went hand in hand. I was given a Paul Daniels set for
Christmas and I was rubbish. There is a video of me when
I was seven or eight constantly repeating the simplest
trick and getting it wrong every time. However I fell in love
with magic although for some time my performances were
restricted to friends and family.

“We are always looking for fresh initiatives.
“Having worked with so many companies we realise that in
relation to offshore safety there are a number of different
behavioural issues to address.
“We don’t tell people how to do tasks – we highlight the
importance of intervention, of following procedures, of
teamwork and good communication or conversation as I
prefer to call it.”
Humour plays a significant part in this and Jeff, who might
be described as vertically challenged, uses his height as an
ice breaker in the same self deprecating way as the much
loved Ronnie Corbett does.
“Ronnie Corbett is actually an inch taller than me,” said Jeff.
“I happened to be in the same Edinburgh restaurant as he
and his wife a few years ago and I asked if he was willing to
tell me where his suits were made. He laughed and gave me
the name of his London tailor and I had one made which I
still use for high end performances.
“I often use gags about my height to break the ice and I have
started every performance I have ever done with the same
trick which is called the Professor’s Nightmare.
“It involves three different lengths of rope which all become
the same size and then they all become different again.
“I like it because it is simple and it is interactive – the audience
are able to touch everything before and after it.”
Jeff often uses his accountancy skills to close his shows.
“I normally finish with a trick which involves numbers and I
prove, using numbers, that safety is not a numbers game safety is about people and caring for people rather than just
ticking a box.
“It is part magic and part being great with numbers so I
wouldn’t be able to do that trick if I wasn’t still a geek when
it comes to numbers.”
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Strategic Partnership

NEWS

Aventa MD Bill Whibley with Prevas MD Geir Jåsund

A

venta Systems’ plans to enter new geographical markets
have taken a step forward after the company forged a
strategic partnership with a Norwegian market leader.
The Aberdeen-based integrated production data solutions
specialist has forged an arrangement with Prevas, a Nordic
technology company which specialises in embedded
systems and industrial IT.

As part of the partnership, Aventa will supply and implement
Prevas’ integrated information management system, Mikon
PIMS (Process Information Management Systems), for UK
based clients, and it is anticipated that this will open further
opportunities for the company across Europe.
The establishment of the partnership comes as Aventa looks
to expand its geographical reach and enter new markets.
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The ultimate business
network
Seona Shand
Head of Membership

Northern Star Business Awards Launch

All-Energy 2012 Business Breakfast

It will feature a panel of expert speakers from the
renewable sector. Andrew Donaldson will describe the SSE
Group’s portfolio of renewable energy activities focussing
on generation and consumption. He will highlight initiatives
that have a particular relevance to Aberdeen and Scotland.

l-r David Holmes, George Yule, Colin Parker, Robert Collier

Principal Sponsor, Aberdeen Harbour, kindly hosted
Aberdeen & Grampian Chamber of Commerce Northern Star
Business Awards launch at the Marine Operations Centre,
where our many sponsors joined us.
The deadline for submitting nominations forms is Thursday
May 10 at 12noon with judging taking place on Friday June
1 to choose this year’s finalists, who will be announced the
following week.
We’re delighted to welcome a number of new sponsors
on board which means only a couple of sponsorship
opportunities remain. Contact Seona Shand on seona.
shand@agcc.co.uk or call 01224 343929 to see how you can
get involved.
Over 400 people have already booked to attend our flagship
event so to book your table contact the Events Team on
events@agcc.co.uk or call 01224 343901.
More information and nomination forms can be found at
www.northernstarbusinessawards.co.uk.

Membership Recognition Awards
With members remaining firmly at the heart of the Chamber,
we have acknowledged some more Chamber members
through our Membership Recognition Awards.
Throughout the course of this year, each month, we will
identify members who have been with us continuously for
15, 20, 25 and 30 years and award Bronze, Silver, Gold and
Platinum awards accordingly.
In March we recognised HPF Energy Services (Bronze), Oil
Technics Ltd (Silver), Schenker Ltd (Gold) and Wenaas UK
Ltd (Gold).

Hydrogen vehicles were touted as the way of the future at
the start of the millennium. Originally delayed by problems
around durability and cost, a commercial launch is now
targeted for 2015. Ben Madden will look at the current state
of the sector and focus on the exciting development of a
renewable hydrogen bus system for Aberdeen.

MEMBERSHIP

AGCC will launch this year’s All-Energy exhibition and
conference with a Business Breakfast, on Wednesday May
23 from 6.45-8.45am.

Alexander Pohl will explain why, in a challenging funding
environment, companies need to think about how they
plan to fund their projects. He will also cover why the due
diligence process is intended to be a validation process
rather than a discovery one.

There IS such a thing as a FREE LUNCH
AGCC would like to offer an exclusive opportunity to
members. Many of you regularly attend our networking
lunches and we invite you to bring along one of your
business contacts, who is not currently a Chamber member,
free of charge. This provides a great opportunity for you
and your guest to network and to introduce them to the
Ultimate Business Network.
To take advantage of this great opportunity contact our
Events Team on 01224 343901 or events@agcc.co.uk to
book your place and let them know the name of the guest
you wish to accompany you.

Refer a Member
We invite current members to refer a business (currently
a non-member) they feel would benefit from the business
support offered by AGCC. Should your referral sign up for
Chamber Membership you can select one of the following
rewards: a web button, free of charge for one month or a free
place at one of our networking events, excluding Northern
Star Business Awards. To refer a company, please contact
membership@agcc.co.uk with their details.
Our new scheme will help strengthen the tailored benefits
and services available to our network of around 1,200
members. A greater network of organisations creates a
louder voice when campaigning on your behalf on issues
affecting the local business community. An ever-growing
and diversified index of companies provides fresh opinions
and increased opportunities for members.
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The results are
now in . . .
Kate Yuill
Policy & Communications Manager

T
POLICY

here were high hopes for 2012.

After two years of what we euphemistically refer to as
“challenging” times for business it was hoped that a new
year would bring new hope – some surveys went so far as
to confirm that while others had a more gloomy outlook.
Either way, in North-east Scotland which had to some extent
“bucked the trend”, remained resilient, buoyant, “punched
above its weight” or whatever other cliché or word you’d like
to use we approached 2012, living in hope.

Conducted in conjunction with the University of Strathclyde’s
Fraser of Allander Institute it is completed by hundreds of
businesses right across Scotland and is a valuable indicator
of business trends and confidence.

“On a wider level, it also underlines the need for the UK
Government to consider an extension of the 5% VAT rate
for tourist related businesses and to devolve Air Passenger
Duty, giving the Scottish Government the opportunity to
reduce this tax to a level more appropriate to Scotland’s
airports and use the proceeds to invest in a new Air Route
Marketing Fund, designed to boost Scotland’s direct
international connectivity, making our country a more
attractive destination for tourists and inward investors and
facilitating new exporting opportunities.”

What the survey shows is that while business still faces
some widespread difficulties, there are definite signs of
improvement in activity in the Scottish economy.

So while “challenging” will continue to figure in our
vocabulary for some time yet, living in hope may be not too
far off the mark.

It confirms that Scottish businesses got off to a better start
this year compared to last year, particularly led by more
positive indicators in manufacturing and tourism. Across
all sectors, except retail, the trends in orders and sales are
stronger than at the same time last year and outturns are
generally ahead of expectations at the end of 2011.

The full report can be viewed at www.scottishchambers.org.uk

With the first quarter of the year behind us, the Scottish
Chambers of Commerce (SCC) has published the results of
its first quarterly Business Survey of the year.

As a result, businesses are now more confident as to the year
ahead although that confidence varies between sectors and
Scottish regions.
Garry Clark, Head of Policy and Public Affairs at Scottish
Chambers of Commerce, said that our manufacturing sector
appears to have returned to modest growth with a stronger
trend in new orders and high expectations returning in terms
of exporting.
“Importantly, our manufacturers are anticipating more
positive trends in terms of both turnover and profitability.
There are fewer signs of recovery in construction and clearly
here more Government support is essential to stimulate
demand.
“Tourism businesses reported a better than anticipated
first quarter and expectations for the year ahead are at
their highest levels for four years. Importantly, the return
to a positive trend in daily rates means that the hospitality
industry may be becoming less reliant on widespread
discounting to fill accommodation. However, looking behind
the tourism data reveals differences between urban and
rural businesses, with concerns over the cost of transport,
including ferry travel, being widely cited by rural and island
businesses and this could have a material effect on their
ability to attract visitors over the year ahead.

30

“The recovery remains tentative and uncertain and
Governments at both the UK and Scottish level need to act
to support and encourage the recovery and to recognise
that a one size fits all approach is not always appropriate
and that specific measures may be required to ensure
that our rural and island businesses can grow and remain
competitive,” he said. “This is particularly true in terms of
fuel and transport costs.

Aberdeen & Grampian Chamber of Commerce

Help Aberdeen Airport take off
There is still time to have your say about the future of
Aberdeen Airport and its development over the next 30
years. The Airport launched its draft Master Plan last month
and the public consultation remains open until the end of
June.
Highlights of the plan include a £100million capital investment
plan over the next two decades, major refurbishment of the
terminal building, provision for a further runway extension
if required and a predicted 40% in passenger numbers by
2040.
The draft plan can be downloaded at
www.aberdeenairport.com/masterplan

You can contact
Kate Yuill on:
t: 01224 343913
e: kate.yuill@agcc.co.uk
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NEW MEMBERS AT THE CHAMBER

Hoskins Gallery
Photography & fine art company, dealing with
many aspects of photography and art with
primary focus on humanitarian
20 Auchinyell Gardens
Aberdeen
AB10 7DS
t: 07786 137020
w: www.hoskinsgallery.com
e: linda@hoskinsgallery.co.uk
c: Linda Hoskins - Creative Director
Gary Walker & Co Ltd
Wealth Management
St James Place House
3 Queens Gate
Aberdeen
AB15 5YL
t: 01224 202400
w: www.garywalker.co.uk
e: tara.gavan@sjpp.co.uk
c: Tara Gavan – Marketing Assistant
Load Systems UK
Specialists in wireless crane technology, safe
load indicators and portable load measurement/
monitoring devices.
Unit 5 Silverfield House
Claymore Drive
Aberdeen
AB23 8GD
t: 07720 592160
w: www.loadsystems.com
e: kanderson@loadsystems.com
c: Kirk Anderson – Managing Director

Kaefer International Offshore Ltd
International offshore maintainence provider
for insulation, blasting/painting, fire protection,
accomodation outfitting, specialist access,
engineering and project management
Suite 3 & 4 International Base
Greenwell Road
Aberdeen
AB12 3AX
t: 01224 870757
w: www.kaefer.com
e: bob.jack@kaefer.com
c: Bob Jack - Operations Manager
Carbon Financial Partners Ltd
Independent Financial Advisers
7 Queens Gardens
Aberdeen
AB15 4YD
t: 01224 619215
w: www.carbonfinancial.co.uk
e: gordon.wilson@carbonfinancial.co.uk
c: Gordon Wilson - Managing Director
Union Supplies
Supply Company
Blackness Road
Altens Industrial Estate
Aberdeen
AB12 3LH
t: 01224 897755
w: www.unionsupplies.com
e: lee@unionsupplies.com
c: Lee Williamson - Managing Director

Water Weights
Specialist provider of Water Filled Proof Load
Bags, used for a diversity of integrity/load testing
applications.
Tern Place
Bridge of Don
Aberdeen
AB23 8JX
t: 01224 820022
w: www.waterweights.com
e: alan.milne@waterweights.com
c: Alan Milne - Director
Evoke IT Ltd
SharePoint specialists with years of experience,
offering development of custom SharePoint
solutions and administration services. 1 Berry
Street
Aberdeen
AB25 1HF
t: 01224 841390
w: www.evokeit.com
e: info@evokeit.co.uk
c: Sandra Campbell - Technical Director

Peacock Technology Ltd
Electronics, Printed Circuit Boards, Software
and Mechanical Design/Development. Industrial
Automation and Robotics
Unit 4, Alpha Centre
Stirling University Innovation Park
Stirling
FK9 4NF
t: 01786 451305
w: www.peacocktech.co.uk
e: andrew@peacocktech.co.uk
c: Andrew Peacock - Director

NEW MEMBERS

HRG UK
Corporate Travel Management
3rd Floor Riverside House
Riverside Drive
Aberdeen
AB11 7LH
t: 0844 848 8693
w: www.hrgworldwide.com
e: andy.mclundie@hrgworldwide.com
c: Andy McLundie - General Manager

10th anniversary celebrations
Director Carolyn Maniukiewicz said Ideas In Partnership,
which started with just Carolyn and her PA Alison Murray,
had seen substantial growth over the past 10 years. The
company now employs six full-time staff and 15 contracted
consultants and market researchers.
Ideas In Partnership’s clients include Peterhead Port
Authority, Aberdeen & Grampian Chamber of Commerce,
Aberdeen Journals and Aberdeenshire Council, along with
many other independent companies.

(l-r) Jim Grove, George Maniukiewicz, Carolyn Maniukiewicz, Sommer
Cheyne, Helen Johnstone, Alison Murray, Christine Adam, Ellie Tough

I

deas In Partnership, a leading marketing and business
development company based at Millbrex near Fyvie,
recently celebrated 10 years in business with an event at the
Thistle Airport Hotel in Aberdeen.

It operates Aberdeen Entrepreneurs which is a successful
networking group and also owns Enterprise Partnership
Scotland which nurtures growing companies.
The company runs the successful Business Mentoring
Programme for Aberdeen & Grampian Chamber of
Commerce and also organises the programme in Fife, Forth
Valley, Perth and Dundee.

Global experts, with local
knowledge: Aberdeen's
favourite payroll solution.

www.activpayroll.com
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Susan Staniforth,
Commercial Training Manager
(maternity cover)

Get your career
on the right
course

W

hatever your learning style or age
we can teach you new tricks!

George Brand,
Vocational Training Manager

C

hamber Awarded SDS Contract for
Modern Apprenticeships

TRAINING

Aberdeen & Grampian Chamber of Commerce VQ Training
Team is pleased to announce they have been awarded a
Modern Apprenticeship contract from Skills Development
Scotland (SDS) for 2012-2013, for funded places in the
delivery of Business & Administration, Customer Service and
Management & Leadership SVQs. These cover a number
of age categories, including 16-19, 20-24 and 25+, and the
qualifications are at various Levels 2, 3, 4 and 5.

We all have our own preferred method of taking on and
remembering new information. Very often people are not
aware of the option that works best for them.
Have you ever wondered why it is that you can read a passage
several times and still not remember important facts you are
trying to memorise? Or have you ever struggled to recall
material “heard” during a meeting that comes flooding back
when reading the minutes?
How about how some people seem to have a gift for
language and some others cannot grasp even the most
basic of every day words?
All of this could be because our learning style is not being
catered for. For those of us who are visual learners it is
extremely difficult to absorb information given to use via
our ears. If you are an auditory learner it is not important or
necessary for you to “see” the information.
Then again, if it is hard for you to sit still and would rather
be doing than listening you may be Kinaesthetic, it may be
easier for you to practice what you are trying to learn and
then you can remember and recall.
It does not matter which method of learning best suits your
learning style as everyone is catered for on our courses.
There is a mix of auditory and visual teaching delivery as
well as practical exercises to make sure you are able to not
only to enjoy the learning experience but you are able to
take your new skills back to work and benefit from using
them time and again.
For further information contact Susan Staniforth 01224 343917
or susan.staniforth@agcc.co.uk

These funding opportunities provide individuals in
employment with the opportunity to work towards an
industry recognised and accredited qualification, which can
provide a high degree of flexibility in meeting the needs of
both the candidate and the employer.
Scottish Vocational Qualifications (SVQs) are based
on standards of competence, designed by Sector Skills
Councils, in partnership with industry and awarding bodies.
They relate to an individual’s practical ability to work in real
workplace conditions and to a degree of competence over
time that reflects the standards on which the SVQ is based.
Level 2 is aimed at members of staff who may have few
formal qualifications and wish to improve their future
prospects, through gaining a recognised certificate, which
is based on their occupational competence. Level 3 focuses
on individuals who have perhaps been in the same position
for a number of years and wish to gain recognition for being
competent at their job. Level 4 is aimed at those who may
be in a management role and wish to achieve a qualification,
which will acknowledge their skills and ability to perform
successfully at a more senior level, while Level 5 is primarily
aimed at managers who are in a senior position, and as such
will be involved in policy, decision making and strategic
planning activities.
For employers who are thinking of recruiting individuals who
may be out with the specific funding qualifications available,
there is the Scottish Government’s Employer Recruitment
Incentive (ERI), which is designed to encourage businesses
to recruit staff by offering a cash incentive. Businesses can
get up to £2,000 when they employ a young apprentice,
or take on individuals who have gone through one of SDS’s
pre-employment programmes, or have experienced some
previous barriers to work.
The Chamber is widely acknowledged for delivering
quality training to member and non-member companies in
Aberdeen City and Shire, and the VQ Team likewise have an
excellent track record in assisting individuals to achieve their
learning and development ambitions.
For further information contact George Brand, on
01224 343914 or at george.brand@agcc.co.uk, or visit
www.agcc.co.uk/vocational-qualifications
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Chamber Diary
Event Sponsors

City Connections Sponsor:

Business Breakfast Principal Sponsor:

Lunch n Learn Sponsors:

Business Breakfast Associate Sponsors:

Cut out and keep

May

EVENT

TIME

VENUE

Wed 9

Developing & Implementing Strategy (Training)

9.15am – 4.30pm

AGCC

Wed 9

Understanding the Oil & Gas Industry (Training)

9.15am – 4.30pm

AGCC

Wed 9

Operation Falklands - Inward Trade Mission Event

9am – 1pm

AECC

Wed 9

City Connections Networking Lunch

11.45am – 2pm

Carmlite

Thur 10

Deliver Effective Presentations (Training)

9.15am – 4.30pm

AGCC

Fri 11

Introduction to Budgeting and Planning (Training)

9.15am – 4.30pm

AGCC

Tues 15

Advanced Reception Skills (Training)

9.15am – 4.30pm

AGCC

Wed 16

Planning and Conducting Effective Meetings (Training)

9.15am – 4.30pm

AGCC

Thur 17

Dealing with Difficult Employment Situations (Training)

9.15am – 4.30pm

AGCC

Fri 18

Supervisor Skills Next Steps (Training)

9.15am – 4.30pm

AGCC

Fri 18

Shire Connections – Revitalising Fishing Communities

11.45am – 2pm

Peterhead

Tues 22

Lunch ‘n’ Learn – Latin America: Political and security risks

11.45am – 2pm

AGCC

Wed 23

All-Energy Business Breakfast

6.45 - 8.45am

AECC

Wed 23

Introduction to OHSAS 18001 (Training)

9.15am – 4.30pm

AGCC

Wed 23

Sales & Account Management (Training)

9.15am – 4.30pm

AGCC

Thur 24

Essential Supervisory Skills (Training)

9.15am – 4.30pm

AGCC

Wed 30

Introduction to Subsea Systems (Training)

9.15am – 4.30pm

AGCC

Wed 30

SaBRE Lunch ‘n’ Learn – Hidden Talents within your Workforce

11.45am-2pm

Aberdeen

Thur 31

LEBC Lunch ‘n’ Learn – Pension Auto Enrolment

11.45am-2pm

AGCC

Thur 31

Introduction to Mediation (Training)

9.15am – 4.30pm

AGCC
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UK Export Finance – helping
British businesses seize
exporting opportunities
Steve Roberts-Mee, Director of
Communications, UK Export Finance

INTERNATIONAL TRADE

A

round a year ago the UK Government announced
new help, aimed particularly at smaller and mid-sized
businesses but available to companies of all sizes from all
sectors, which could not get the finance/insurance from their
bank/trade credit insurer they needed to take advantage
of export opportunities. This new help is delivered through
UK Export Finance and can help you with your cash flow,
protect you against not being paid and assist with your
finance needs.
UK Export Finance can help exporters who have to give
contract bonds to their buyers. For example, a buyer may
be willing to pay an exporter 20% of the contract price in
advance, to provide funds
for the exporter to make
the goods or provide the
services. In many such
cases the buyer will ask
the exporter to have its
bank issue a bond, so the
buyer can get his money
back on demand.
The bank usually requires
the exporter to give
it security for issuing
this bond; this can be
the advance payment,
negating any benefit to
the exporter of getting
the money up front! UK
Export Finance steps in to provide the bank with a guarantee
to reduce the amount of security the bank demands from
the exporter, so some of that advance payment can be
released to the exporter to fulfil the contract.
This product, which covers all sorts of bonds, has already
supported British exports worth around £100 million.
UKEF also helps exporters access working capital to fulfil
export orders before being paid by their buyer. We share
risk with the lending bank to increase its capacity to provide
finance to exporters and to reduce the collateral exporters
need to provide to the bank for that finance. It can also help
exporters to access foreign-exchange products from their
banks.

markets. To date we have supported LCs worth more than
£200 million.
UKEF also offers export insurance to protect British
exporters against not being paid by their buyers. If a buyer
can’t or won’t pay, all things being even the exporter can
claim the money from the UK Government.
Exporters pay a premium, just as they would if they took out
private insurance: we work to fill the gaps in private insurers’
capacity, often in markets with higher growth and more
opportunities than the traditionally ‘safe’ markets of the
Eurozone and USA. In the last year we have helped around a
dozen smaller exporters
through
this
facility,
supporting around £50
million of British exports.
We can also providing
guarantees to banks that
make loans to buyers
to
purchase
goods
from British companies.
Such loans are typically
repayable over more
than two years. The
loan is used to pay the
UK exporter at the time
the goods are shipped,
so you can offer your
customers the credit
they want without waiting to get paid.
UK Export Finance also offers a line of credit, which enables
an overseas buyer to purchase goods or services from
several UK exporters simultaneously under one loan from
a bank, bond insurance to protect exporters where there
is unfair calling of the bond by the buyer, particularly in
politically unpredictable countries, and insurance for British
companies’ investments overseas..
If you want to know more about how UKEF can help you
make the most of your export opportunities, call 020 7512
7887 or visit www.ukexportfinance.gov.uk.

We also, in the same way, help to increase UK banks’
capacity by providing Government guarantees against the
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risk
of confirming overseas
banks’3letters
of credit.
ThisPage
gives
British exporters extra comfort when trading in unfamiliar
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“

HOT TOPIC

What would
you like to see
recycled? ”
I would like to see property developers start to give those who live in flats the opportunity
to recycle anything at all. That would be an improvement on the current situation
Everyone is being encouraged to recycle and there even have been calls for punishments for
those who don’t but if you live in a flat it can be extremely hard. It is not practical for flat dwellers
to store up large quantities of cans, bottles, newspapers and garden waste to take to a recycling
centre – and in any case that seems to defeat the purpose because of the energy used in driving
there.
It may be more difficult to retrospectively provide handy recycling facilities for Aberdeen’s older
flats but surely builders could incorporate something for new properties. I don’t know if that
would be shutes or communal bins but surely something can be incorporated in all new builds.
Derek Ironside, proprietor, Newsline Scotland

Top of the recycling list for any Aberdeen FC fan has to be the Gothenburg Greats side
which brought undiluted joy to the streets of Aberdeen in 1983 before Fergie went on to
even greater achievements.
As a businessman I would like to ‘recycle’ the start of the oil boom in the 1970s and pray that
this time our city fathers, working with the business community, devised an ambitious strategy
and invested wisely, so that Aberdeen and the North-east blossomed in to one of Europe’s most
successful and cosmopolitan regions, as should have happened. Look at how Shetland managed
its oil reserves.
I hope future generations do not rue missed opportunities and wish to recycle initiatives such as
the AWPR and City Garden Project, because they have become a reality and helped transform
this wonderful part of the world.
Angus MacCuish, Managing Director, FG Burnett Ltd

As a country dweller I would like to see BT recycled and replaced by a new company which
has even a modest understanding of matters rural and doesn’t channel all its energy into
urban situations.
The internet service which BT provides in rural Scotland is certainly not fit for purpose and those
of us who choose to live away from the main residential areas are considerably disadvantaged
compared to people who live in cities.
My home is in a remote location and for broadband we require a private supplier to install special
equipment. We have special lines and we have just had to pay an extra £1200 to upgrade the kit.
It costs us £56 a month for our internet connection – and there are people worse than us. I think
we are the forgotten minority.
Ian Williams, chairman of independent accountants Campbell Dallas

Not everything should be recycled. The EU is planning to dismantle the UK’s robust offshore
safety regime and replace it with a generic, ‘one-size-fits-all’ pan-EU Regulation controlled
from Brussels. We are extremely concerned that taking apart the existing, well-performing regime
and shifting control over the UK’s oil and gas reserves away from the experienced and highly
expert UK regulators to the EU – a body which has no established capability or competence
in these matters and the majority of whose members have no offshore oil and gas production
whatsoever – presents a real danger to our people offshore. We are proud of our regime and the
good safety practices it encourages and we will defend it because we care.

Robert Paterson, Health and Safety Director, Oil & Gas UK

providing expert advice, support and delivery
of the latest business and industry training
programmes throughout the North-East
www.bsolutions.org.uk
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Major expansion
EnerMech, the mechanical engineering company, has
announced a major expansion in the Asia Pacific region,
India and Australia which will see the opening of seven new
offices.
The company already has well established bases in
Singapore and in Perth and Melbourne and in the last two
years has invested £15 million to establish its business lines
in the eastern hemisphere.

The next stage of international development includes
opening offices in Hong Kong, Kuala Lumpur and in Busan,
South Korea, with two new operations also being established
in Brisbane and Karratha in Western Australia. In India, the
company is recruiting senior staff and will open an office
in Mumbai followed by a workshop facility in Kakindada in
Andrah Pradesh province to target deepwater projects.

NEWS

The company said it will spend a further £6 million in
equipment for the Asia Pacific region in the current year and
in 2013 aims to extend is geographical presence in Taiwan,
Thailand, Vietnam, Indonesia and New Zealand.

EnerMech is already represented in Shenzhen, Shanghai and
Tianjin in China but a new base in Hong Kong will allow it to
work more efficiently with Chinese operators and focus on
its hydraulics design and manufacture business, along with
offshore crane projects and process, pipeline and umbilicals
(PPU) services.

Deal expected
International oilfield service company Expro has agreed
to sell its Connectors & Measurements (C&M) business,
including the Tronic and Matre brands, to Siemens AG for
$630 million.
Expro’s C&M business is a market leader in the design,
manufacture, assembly and installation of subsea electrical
power and data connectors and temperature and pressure
sensors.
The transaction is conditional on approval from competition
authorities in Norway and the completion of the sale is
expected to take place this month.

Long-term lease
Logistics group Peterson SBS has agreed a 17 year lease on
an 82,000 sq ft industrial unit at Edzell Business Base near
Laurencekirk.
Brokered by FG Burnett and believed to be Scotland’s
largest industrial letting in the last six months, it follows
an earlier deal in which Peterson acquired a 73,000 sq ft
warehouse on the Angus site.
Owners Carnegie Base Services have invested several
millions in the former RAF Edzell air base and has a further
300 acres available for commercial-industrial development.
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On the move
Hermes Datacommunications
Ltd, which specialises in
the oil and gas industry,
has announced its first
appointment in Aberdeen.
Sam
Murray
has
been
appointed sales executive for
the global communications
company which provides
tailored
wide
area
communications
to
the
upstream oil and gas industry
worldwide including remote
Sam Murray
and challenging locations
such as Algeria, Angola,
Malaysia, Kazakhstan, Libya, the Middle East, Iraq, Russia
and Turkmenistan.
During two decades of operation, the company has worked
in 54 countries representing 92% of the world’s oil and gas
reserves.
Aberdeen-born Mr Murray has more than 30 years of
experience in oil and gas telecommunications and is a
former board and council member of Aberdeen & Grampian
Chamber of Commerce.
David
McKendrick
has
been appointed as Head of
Group Sales to build on ACE
Winches international growth
success.
He has more than 25 years’
experience
in
business
development and general
management
in
the
mechanical
maintenance
sector in the oil and gas
market.
He will be based at ACE
David McKendrick
Winches’ global headquarters
Towie Barclay Works, near
Turriff, in Aberdeenshire, and will be responsible for driving
the global strategic sales growth of the company.
Origin Events has appointed Scott MacGregor as Sales
Executive. Scott joins from Easterbrook Hall in Dumfries.
Origin Events is a full service event management company.
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Aberdeen-based
projects
and operations consultancy
and recruitment firm, Project
Excellence, has appointed
Chris McRobb as Account
and Business Development
Manager.

Chris McRobb
Oil and gas engineering consultancy Apply Altra has
appointed Bill Yuile as managing director.
Mr Yuile was previously business development director with
the Aberdeen-based company.
He replaced Agnar Kongshaug, who has been managing
Apply Altra for the past 10 months while also performing
the role of vice president of engineering with its Norwegian
mother company, Apply Sorco.
Brodies LLP has strengthened its specialist litigation
and dispute resolution and technology teams with the
appointment of two senior contentious lawyers.
Robert Buchan (Partner) has already joined the company
and Gill Grassie (Partner) will join in the summer.
Gill is described by the Legal 500 independent law
directory as “outstanding… her knowledge and experience
of contentious IPR and technology matters is clearly second
to none.” Both are accredited IP specialists.
CSL,
the
Aberdeen
headquartered
project
management
and
engineering firm is pleased to
announce the appointment
of Tereza Cairns as Technical
Recruitment
Consultant.
This is a key appointment in
the development of CSL’s
provision of project services
to global energy clients and to
Nexus Energy Recruitment’s
bespoke recruitment services.
Tereza is originally from the
Czech Republic and moved to
Aberdeen to study in 2005.

Tereza Cairns
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Nick Rutter
First Bus, has appointed
Kevin Belfield as Regional
Commercial Director for its
Scottish operations.
Neil
Barker,
Regional
Managing
Director
for
Scotland, said: “The Regional
Commercial Director role is
a new one and reflects our
commitment to develop our
service networks in Scotland
and the way we promote and
market them. This role, and in
Kevin Belfield
particular someone of Kevin’s
calibre, will help deliver growth in our business in Scotland.”
Kevin, who was previously Director of Investments at The
Wellglade Group, has held senior operational and commercial
roles with Arriva, Transdev and National Express. He has
also worked for First – he was Managing Director of First
Midlands between 2006 and 2008.
He will be based at First Glasgow’s depot in Larkfield and
will regularly visit First’s other operations in Scotland.
Wireline Engineering has
appointed Magnus Wardle as
the first Engineering Director
in the Aberdeen company’s
14 year history.
A native of Aberdeen, Mr
Wardle
re-joins
Wireline
Engineering from Halliburton
Energy Services where he
spent the past five years as
technology manager.
As
engineering
director,
Magnus has assumed overall
Magnus Wardle
responsibility for the design
and development of all products supplied by Wireline
Engineering Ltd.
Nautronix have appoined Jørn Berg as Vice President of
Sales for Norway. The move follows the opening of a new
base in Stavanger.
Jørn Berg joins the company with over 25 years of
experience in the oil and gas industry with past roles in
Sales, Marketing and Business Development. He will be
based in the Stavanger office.

Global
energy
services
company,
Senergy,
has
appointed Alasdair Buchanan
as its chief operating officer
and managing director of
the Group’s Energy Services
division.
Alasdair
was
previously
senior director of strategy in
Houston for Halliburton and
returned to the UK to take up
the role of vice president UK,
where he was responsible for
Alasdair Buchanan
1,500 employees across nine
operating divisions, to be closer to his family.
He will take over from Senergy’s current COO, Mike Bowyer,
who has held the position for almost two years after joining
on an interim basis to support the company as it focused
on consolidating its rapidly growing geographic footprint.
Aberdeen-based,
Maggie
Braid Associates, competence
assurance specialists to the
oil and gas industry, has
appointed two new directors
and created a new software
consultant role.
Karen Bellu, who joined MBA
in 2000, has been promoted
to operations director and
deputy managing director
to Maggie Braid. Following
11 years with the company,
Karen Bellu
Ceri Webster will take up
the role of director of quality
assurance.
Further to the launch of MBA’s electronic competency
assurance system (Encompass), Phillip Carbis has joined
MBA as software consultant.
MBA was formed in 2000 and employees 20 staff supported
by eight consultants.

ON THE MOVE

Maclay Murray & Spens LLP,
the UK commercial law firm,
has made its seventh partner
appointment in five months.
Nick Rutter joins the firm’s
financial services team based
in London.

Instalec Technology Group
(ITG), one of Scotland’s
leading IT communications
and management firm, has
announced the appointment
of cloud industry specialist,
Julie Hulcup, as the latest
consultant within the ITG
Professional Services division.
Julie comes to ITG with
extensive
experience
in
IT systems and specialist
knowledge
in
cloud
Julie Hulcup
computing services. Julie’s
main remit will be to accelerate the growth of customer
cloud adoption and provide consultancy advice for
maximising business productivity by utilising the ITG range
of comprehensive business solutions.

Executive
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