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Exclusive benefits for oil&energyclub members
Lufthansa, one of the leading European airlines, offers passengers three convenient and fast connections a day
from Aberdeen to Frankfurt and onwards to over 210 destinations worldwide. Lufthansa’s all inclusive services
include free online check-in and seat selection, a very generous baggage allowance, complimentary in-flight food
and drinks as well as all airport taxes and charges. Onward destinations can be reached with a simple transfer
via Frankfurt, one of the most efficient hub airports in Europe.

Lufthansa has created its exclusive oil&energyclub
especially for the employees of oil and gas producing and
extracting companies who travel frequently to oil and gas
destinations around the world.

oil&energyclub members can enjoy many exclusive
privileges as well as receiving automatic Miles & More
membership with Silver Frequent Traveller status, providing
them with additional benefits.

To join the oil&energyclub in the UK, applicants must be
employed by an oil or gas producing/extracting company
or by a company contracted to an oil or gas producing/
extracting company. Terms and conditions apply.

t Business Lounge access on departure day with a valid
Lufthansa flight boarding pass
t Increased baggage allowance of 40kgs (where the weight
concept applies)
t Check-in at Business Class counters even when travelling
in Economy Class
t Waiting list priority
t A welcome gift of 2,000 Miles & More award miles
t 25% additional Executive Bonus miles on flights of
selected airlines

Correct as of August 2012. Subject to change.

t Unlimited validity of accrued miles
t Exclusive Miles & More Frequent Traveller hotline
t Free meal and beverage vouchers from Kuffler & Bucher
t Special rates for overnight stays at the Steigenberger
Airport Hotel at Frankfurt Airport
t Special car rental car rates with Europcar
t A complimentary hotel day room at Frankfurt or Munich if
transfer stopover is longer than six hours

lufthansa.com

For information and to apply please visit
www.oil-and-energy-club.com
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Flight to the Future
Airport’s plans for the next three decades
DEREK PROVAN

A

berdeen Airport lies at the heart of the North-east
economy. It is the UK’s fastest growing airport, with the
world’s busiest commercial heliport, serving the domestic
and international energy industry as well as a growing leisure
market.
Now the final touches are being put to the Master Plan which
provides the blueprint for development for almost 30 years
following the largest consultation exercise ever carried out
by the airport.
Airports are advised by the Government to set out their long
term development plans and this latest Plan refreshes the
first such document which was completed in 2006.

4
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The ink was hardly dry on the last Master Plan when the
airport was hit by the worst downturn in its history.
Passenger numbers, which had climbed virtually every year,
fell steeply from 3.4 million in 2007 to 2.8 million in 2010.
In spite of that decline the airport continued to invest at
the level it had outlined in 2006 which has meant a £10
million extension to the North end of the main runway; a
£5 million extension to the international arrivals areas and
a redevelopment of the northern elevated walkway; the
provision of 850 additional car parking spaces in a new
multi-storey parking deck; and three of the predicted seven
additional aircraft parking stands built to match the growth.
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The latest Master Plan was delayed by a year to allow
the completion of a land deal which has allowed the
development of the ABZ business park adjacent to the
airport. The airport gave up land it owned which makes the
development feasible in exchange for land which creates
vital space for the further development of the airport. One
such development is to be the consolidation of the car
rental companies in a new facility, freeing up space within
the terminal which they currently occupy.
Derek Provan, Managing Director, said that a recent study
commissioned by Aberdeen Airport confirmed its status
as the economic engine of the North-east of Scotland,
contributing more than £110 million a year to the local
economy and supporting almost 3,400 jobs in the region.
“Nationally, almost 3,900 jobs are supported by Aberdeen
Airport and annually the airport contributes around £126
million to the Scottish economy,” he said. “As we continue to
invest and as the airport grows, so too will the contribution
the airport makes to the nation’s economic success. By
2030, an additional 1,110 jobs are expected to be created,
generating a further £42 million for the national economy.”
Passenger numbers are forecast to grow to 4 million in 2020
and to 5.09 million in 2040. These figures are calculated
from econometric models produced by the airport which
are similar to independent forecasts prepared by the
Department for Transport.
Mr Provan said that in spite of these predictions success
could not be taken for granted.
“Aberdeen Airport is a major economic generator for the
North-east and it is vital that we have in place a development
framework which allows the airport to compete more
effectively and attract new business in what is an intensely
competitive aviation market.
“In doing so, we also need to take in account the impact of a
growing airport on the local community, and the Master Plan
consultation is key to this.”
During the three months of consultation for the plan, which
looks ahead until 2040, teams from the airport made 27
presentations and the 50-page document was downloaded
more than 1,900 times.
Interest was also generated through Facebook and Twitter
and Mr Provan said he was delighted with the response and
all those who made submissions would receive a detailed
response.
Mr Provan said it was no surprise that by far the greatest
number of comments related to the need for improved
surface access, something over which the airport had no
control.
“People are telling us that at peak times it can take so long
to get to the airport that rather than come from the south
side of Aberdeen they are choosing to fly from Dundee.”
He said that by 2017 there will be an extra 500,000
passengers a year using the airport and it is vital that surface
access is improved.

Mr Provan said if it did finally get the go ahead then it was
essential that work on the link road between the bypass and
the airport was started immediately and, if the AWPR is to
be further delayed, that a plan B had to be developed to
enable easier surface access to this vital cog in the economy
of the North-east.
While concern about surface access may have been no shock
the second most prolific request did surprise the airport.
It was for the introduction of airbridges, the enclosed,
movable connectors which extend from an airport terminal
gate to an airplane in so many airports.
However as Mr Provan explained that is not an option at
Aberdeen. Airbridges extend from the first floor of terminal
buildings and Aberdeen does not have a first floor.
However he said they were now exploring how they might
provide protection against the elements for passengers as
they make their way to and from the aircraft steps and if,
as some airlines do, a canopy can be provided to protect
passengers on their journeys up and down the steps.
The third most significant comment, like the inadequate
surface access, was no surprise and related to the noise of
helicopters on the ground at the East side of the airport.

FEATURES

In the past decade more than £82 million has been invested
in total.

With the offshore energy industry the lifeblood of the Northeast economy and helicopters the industry taxis which
take the workers to their place of employment there is no
question that the operations must continue.
However he said they were now looking at ways of
mitigating the noise, even though it is well within permitted
environmental standards.
He confirmed that aircraft noise surveys have been carried
out, at times suggested by the local community, and on
the basis of that information a range of options is currently
being drawn up.
The local community council and representatives will be
shown the impact which different sorts of barriers of different
heights would have on preventing the noise reaching local
homes. They will then be invited to choose their preferred
options and the cost will be built into the airport’s future
business plans.
Another recurring topic was the desire for more flights
to sunspots and Mr Provan said this was a priority and
highlighted the fact that Thomson and First Choice had
recently announced that next summer they will be they will
be doubling capacity with the introduction of a new route to
Tenerife and an additional weekly flight to Majorca.
Mr Provan said that following the Globespan collapse the
number of sunspot passengers using the airport had fallen
to 11,000 but next year it would rise to an anticipated 70,000.
He said it was a very competitive market with airports
competing for flights against a backdrop of a shortage of
aircraft.
All the consultation responses are being analysed by an
independent company before, where appropriate, being
incorporated into the final Master Plan document which will
be published towards the end of this year.

The future of the Aberdeen bypass – the AWPR – which was
given the go-ahead by Scottish Ministers in 2009, currently
lies with judges in the Supreme Court following the latest
appeal against it.
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As part of ROMAR’s
efforts to deliver valueadding, innovative and
efficient products for
the oil and gas sector, it has committed a 150% increase
in R&D investment this year. Last year the company put
almost £100,000 into R&D and this year it has allocated
£250,000 into expanding its range of magnetic separation
technologies.
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10 DOLLAR SHAKE PROUDLY PRESENTS...
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berdeenshirebased
oilfield
service
company
ROMAR
International
has
expanded
its
product range with the
launch of a new swarf
recovery unit, as a result
of more than doubling
investment in research
and
development
(R&D).

NEWS

ROMAR International Commercial
Director Robbie Gray

ROMAR International Commercial Director Robbie Gray
said: “ROMAR’s on-going research and development in
line with the requirements of the oil and gas industry is a
fundamental part of the business and a differentiator for us
in an industry sector which will significantly grow over the
next four-five years as the number of wells to be plugged
and abandoned increase.”

Award winner
A University of Aberdeen researcher has been recognised
for her work in the field of drug misuse.

S

ET

TIPPLING HOUSE
..........

A n e w su bte r r a n e a n la te - n i ght
ta v e r n se r v in g bo u tiqu e s p i r i t s ,
h a n d- cr a f te d co c kta ils , fi n e
S c o ttish a le s & in spir e d c a s ua l

Dr Catriona Matheson has been announced as winner of the
Pharmacy Practice Research Trust 2012 Royal Pharmaceutical
Society (RPS) Conference Practice Research Award.

din in g in c o n j u n c tio n w i t h

The RPS Conference Practice Research Award is presented
by the PPRT to an individual who has made a significant
contribution to the field of pharmacy practice research and
has the potential to become a leader in the field.

...........................

Dr Matheson, Senior Research Fellow in the Centre of
Academic General Practice and Primary Care at the
University, will receive the award in recognition of her
research in the area of drugs misuse and pharmacy based
drug misuse services.

Be e tr o o t R e sta u r a nt s .

OPENING
SEPTEMBER 2012
..........

For reservations/enquiries, please
email Adrian Gomes:

Dr Matheson first became interested in the issue of drug
misuse while working as a Saturday girl in a Glasgow
pharmacy in the 80s.

gomes@10dollarshake.com

She said: “My lecture will recognise how pharmacy as a
profession has taken on this very difficult client group where
other health professionals have been reluctant.

www.thetipplinghouse.com

“I have witnessed, through my research, how community
pharmacy has embraced this patient group and is now
providing effective services that help drug users engage
with treatment and as a consequence reduce the associated
harm.”
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hen John Swinney, Cabinet Secretary for Finance,
Employment and Sustainable Growth of the Scottish
Government, opened our new offices at the Hub, Aberdeen
Energy Park, Bridge of Don on July 31 he did more than
just open a new building. Being purpose-built to our
specification and based in a new energy-efficient building,
they allow us to offer improved training and events in stateof-the-art facilities enabling the Chamber and its members
to hold larger events in-house and to offer a more tailored
service and support. Our new offices will enable us to give
better and broader support to our members, and have the
added benefit of significantly reducing our energy bills and
operating costs. New offices have been taken at The Hub as
part of the Chamber’s continuing drive to put members at
the heart of the Chamber.
After the official opening ceremony, Mr Swinney also
awarded long standing members of the Chamber with their
Platinum Certificates in recognition of at least 30 years of
continuous membership of the Chamber. We recognised
and applauded the loyalty and commitment from Michies
the Chemist, Ledingham Chalmers, Hall Morrice and
International Fish Canners as stalwarts of the Chamber.
We were very keen to acknowledge that the new office,
improved services and the development of new areas
of activity, are part of a refreshment of the Chamber of
Commerce in its 158th year, and built firmly on the strong
foundations created for us by our predecessors. Recognising
the debt that we owe to the past, we also held a lunch for
past Presidents and Chief Executives along with other VIP
guests, which was reported in the last Bulletin.

The re-structuring process should be complete by the
Autumn, and in the meantime the team at the Chamber will
ensure that you continue to receive first-class service.
The Chamber Team did a first class job in moving offices
with little or no disruption to members and I publicly thank
them on your behalf.
Change presents an opportunity to improve, and we would
like to hear from members.
Should you have any good ideas please contact me personally.
One member has already been in touch to suggest that we
allocate a section of our Bulletin and website particularly to
the needs of smaller SMEs so we are reviewing this with a
view to introducing this Autumn.
Thank you for your continued support.

CHAMBER VIEWPOINT

Bob Collier
Chief Executive

New Office,
New Opportunities

Bob Collier
Chief Executive

So, new offices are a fresh opportunity to put members at
the heart of the Chamber. In working through a period of
transition and re-structuring which will result in enhanced
services for you - our members.
We are determined to put members at the heart of everything
we do by driving through organisational change to deliver
service excellence which includes:

•
•
•
•
•

Investing in a team of Membership Network Managers
who will provide a step change in the quality of member
services leading to a renewed focus on sectors, SMEs,
and tangible benefits to you.
Merging the existing teams into a single membership
services unit, which will be directed by a new Membership
Director who will bring fresh ideas and experience.
Investing in a new research service which we expect to
launch later in the year, and a re-focusing of our policy
work to be sector based
Consolidating fragmented aspects of the work of the
Chamber into a more member-focused and team-based
approach.
The capacity and ambition to develop and launch new
services and benefits for members. This will start in the
Autumn with a new source of finance for members at
advantageous rates.
7

Corporate Finance support
that stands out from the crowd.

Even the sharpest management team can find it tough in the current economic climate. Ritson Smith
can give you the expert professional support you require to meet the modern day challenges your
business is facing.
We’ve helped hundreds of clients start up, grow and eventually sell their businesses. We can give you
hands-on support at every stage of the process from initial business plan right through to ultimate
disposal.
This hands-on support means you deal directly with our Corporate Finance partner throughout the
process, ensuring you get the highest level of input at all times.
• Disposals

• Business planning & start ups

• Due Diligence

• Business valuations

• Raising finance

• Mergers & Acquisitions

• MBO’s & MBI’s

• Financial modelling

16 Carden Place, Aberdeen AB10 1FX
Tel: 01224 643311
Graham Alexander: ga@ritson-smith.com
www.ritson-smith.com
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EnQuest Britain Limited has awarded Technip a multi
million pound subsea contract for the development of
the Alma and Galia fields, 310 kilometres south east of
Aberdeen.
The fields will be tied back to the EnQuest Producer
floating production storage and offloading unit.
International oilfield services company Expro has been
awarded a $3.4 million, two-year contract working on
the Who Dat project, in the Gulf of Mexico, for LLOG
Exploration.
The chief executive of Oil & Gas UK, Malcolm Webb, has
been given an honorary degree by Aberdeen’s Robert
Gordon University.
Mr Webb received an honorary award of Doctor of
Business Administration in recognition of his service to
the oil and gas industry.
Capital Document Solutions has opened a new office
in Dundee.
The Exchange Street office will service both the public
and commercial sector in the city and the surrounding
areas of Angus, Tayside and north Fife.
DM Hall Aberdeen has negotiated terms to acquire new
premises on behalf of Sabre Safety Ltd.
Rapid expansion means Sabre has outgrown its existing
property in Dyce and it has entered a 10 year lease at a
rent of £125,000 per annum for premises on Howemoss
Drive in the Kirkhill Industrial Estate.
Aberdeen-based independent engineering consultancy,
Cognity has appointed Julien Blanc as Senior Engineer.
Julien joins Cognity from another engineering
consultancy in Edinburgh where he worked as a
structural engineer. He has previously worked as an
engineer in France and Germany.
Neil Poxon, managing director of ITF, the global
technology facilitator, has resigned after six years with
the organisation to relocate to Ohio.
He is taking up the position of Chief Executive Officer
of PWAbsorbents Inc, a small technology company
specialising in treated produced and flowback water
through their Obsorb technology.
AGR has been appointed to advise the Vice President
of Reservoir Development at Woodside Energy.
The role will see AGR work with Woodside to source
industry best practice in order to maximise asset
value and review Woodside petro-technical resourcing
strategies to identify where AGR may be able to
enhance existing capacity and capability.

For all Members News please go to:
www.agcc.co.uk/membersnews

ADDING VALUE
THROUGH THE PLUS FACTOR

BROUGHT TO YOU BY
ANDERSON ANDERSON & BROWN LLP

CHARTERED
ACCOUNTANTS

VAT Update
VAT rates have been on the rise globally and VAT
authorities are looking where possible to increase revenue
take. This article highlights some compliance issues which
are worth considering before the VATman does!
Selling goods overseas
When expanding into overseas markets, it is important
to be aware of the VAT implications of selling goods in
other countries.

NEWS

News in brief

When a business sells goods which are located overseas
it may be required to register for VAT in that country.
Many jurisdictions apply penalties for failing to VAT
register. Also contracts which do not provide for VAT
to be charged may result in eroded profits.
When a business transfers its own goods within the EU,
this normally requires the business to account for VAT
in the destination country. In our experience, this often
catches out businesses that only transfer goods
occasionally. Our advice is to be aware of the rules and
plan early.
Travel services
Since 2010 it has been obligatory for all businesses that
buy in and resell certain travel services e.g. hotel
accommodation to operate the VAT Tour Operators
Margin Scheme even though they are not actually a tour
operator. The effect of the scheme is that VAT cannot
be reclaimed or recharged so it effectively becomes a
cost.
This has a very unwelcome impact on group purchasing
arrangements when the VAT can become ‘lost’ in the
chain. If your business is affected it is worth considering
rearranging your affairs to avoid the VAT cost.
Recovering VAT on acquisition costs
HMRC's position is that VAT on the costs of acquiring a
company cannot be recovered other than in limited
circumstances. The matter is still being debated in the
courts, specifically in the BAA case, so the position is still
unclear. For now our advice is that businesses should
seek proper advice and consider the VAT consequences
of proposed acquisitions in advance to avoid unexpected
costs.
CONTACT: Mike Whittall, VAT Senior Manager
email: mike.whittall@aab.co.uk
9 Queens Road, Aberdeen, AB15 4YL
tel: 01224 625111 fax: 01224 626007
website: www.aab.co.uk
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Coping with disaster Radio Awards
I

NEWS

FB
(Internet
For
Business) has launched
a new service which
will help businesses
affected by a major
disaster get back up
and running within four
hours.

IFB has invested more
than £200,000 in the
development of the new
Workplace
Recovery
services
which
will
Graeme Gordon,
provide clients with
Operations Director of IFB
a
comprehensive
solution, should their
business be affected by flood, fire, power or IT failure.
The biggest facility of its kind in the North-east, IFB’s 52 seat
Workplace Recovery suite on Hareness Road, Altens, can
accommodate key personnel, in the event that businesses
cannot use their own office building.
The 240m² facility provides access to high capacity internet
access, direct dial telephone systems, meeting room facilities
and car parking.
It is estimated that 25% of small businesses fail after a
disaster. This can be due to several factors including data
loss and having no equipment or accommodation to
continue trading. Natural disasters are not preventable,
however putting in place a firm Business Continuity Plan is
the key to minimising damage to business operations.
Graeme Gordon, operations director of IFB says, “We
have launched the Workplace Recovery service as part of
our strategy of continued improvement. The needs of the
modern, progressive business extend beyond that of high
speed connectivity and data storage, as business continuity
is now just as important. Many of our clients operate within
the global oil and gas industry which means they have to be
fully accessible at all times, whatever their location as they
are often communicating with people across the globe and
offshore. For them, it’s essential that they can continue to
function, even when things go wrong.”

TS acquisition
International law firm Pinsent Masons has advised AMEC
plc, the international engineering and project management
company, on the acquisition of Serco Group plc’s nuclear
Technical Services (TS) business for a cash consideration of
£137 million.
TS is based at a number of sites in the UK and has around
600 staff providing consulting and project solutions for
customers including the Ministry of Defence, EDF, Magnox
and the Nuclear Decommissioning Authority.
The firm has also advised Emirates National Oil Company
and its subsidiary Horizon Terminals Limited on securing a
10 year Islamic term financing facility for US $100 million
from Standard Chartered Bank, Emirates NBD and Noor
Islamic Bank.
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The search is now on for worthy winners of this year’s
Northsound Radio Awards which will acknowledge local
heroes, work in the community and key achievements in
sport, business and teaching.
The Awards will be presented at a ceremony at Aberdeen’s
Music Hall on September 27 and will bring together
companies and members of the public to celebrate the
achievements of people throughout Aberdeen City and
Shire.
Ten awards will be presented with Northsound Radio
listeners nominating individuals and a panel of judges
choosing the winners. The categories include: Contribution
to Sport Award; Teacher of the Year Award; Outstanding
Contribution to the Community Award; Young Person of
the Year Award; The Northsound 1 One to Watch Award.

Offshore safety
Oil & Gas UK has launched its first ever Health and Safety
Report, detailing a number of recent major improvements
to offshore safety in the UK oil and gas industry.
The publication is set to become an annual feature and in
terms of safety performance the report finds:
Despite being a major hazard industry, in terms of non-fatal
accidents the sector is the third-best performer in the UK.
It has a better safety record than the public sector, retail
and general manufacturing with only finance/business and
education performing better.
A noticeable and steady reduction in the incidence of overthree day injuries, reaching an all time low in 2010/11 and a
reduction of almost 70% in the last 15 years.
Two years into a three-year programme to reduce
hydrocarbon releases by 50%, there has already been a
40% reduction in major and significant releases, giving
confidence the target figure can be reached next year.
Major and significant hydrocarbon releases in 2011/2012 are
at an all time low.
An 80% improvement in Level 3 Verification NonCompliances from Q1 2008 to Q4 2011 - these relate
to performance standards of safety critical equipment
identified by an independent competent person.
Oil & Gas UK’s health and safety director Robert Paterson
said: “The first ever Oil & Gas UK Health & Safety Report
dispels a few myths around safety performance. Despite
being a major hazard industry, the oil and gas sector is
outperforming many other UK sectors in terms of non-fatal
injuries to workers – with only education and finance doing
better.
“The report serves to underline the fact that the UK has
one of the most robust offshore health and safety regimes
in the world. The reason it is strong is because we’re not
complacent and we’re always looking for ways to improve
or to make things safer.“

Lawyers who speak your language
- that’s fuel for thought!
Bond Pearce is a
leading UK law firm
and its considerable
involvement with
the energy industry
prompted the
opening of its first
Scottish office in
Aberdeen, the
European oil capital,
five years ago.
The firm is now well
established in the city and its work in oil and
gas developments, on both the production and
supply chain sides, continues to grow in UK and
international markets.
In Aberdeen, it has now increased its offering to
a wider range of corporate and commercial legal
services in the oil and renewable energy sectors
and in addition is offering specialist real estate
services.
Michael Spence, who leads the real estate
operation in Scotland and heads the Aberdeen
office, said: “Our sponsoring of the Aberdeen
& Grampian Chamber of Commerce Oil & Gas
Survey is a demonstration of our commitment to
both the North Sea and Aberdeen.
“Bond Pearce has one of the UK’s largest
dedicated oil and gas teams and an unrivalled
CV in renewables having been involved in the
sector and more than 250 projects in the UK
since 1989 assisting developers, financiers,
landowners construction companies – everyone
involved.

“Demand for our services in renewables is
growing across Scotland from our offices in
Aberdeen and our client base is continually
increasing. We have very broad experience of
all the specialist sectors in which we operate
and we have the ability to draw on experts who
have been there and done it on many occasions.
It is our high quality and expertise which sets
us apart.

PREMIER PARTNERS
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“There are more than 50 lawyers in our
Energy and Natural Resources Team and we
act as advisers to small and medium-sized
independents, FTSE, AIM and TSX Venture
Exchange-listed companies, utilities and large
multinational companies. We provide a seamless
service by drawing together teams of key
advisers in the energy sector specific to the
interests in individual clients.
“The firm has expertise across the spectrum
from corporate finance to construction and
from regulatory to real estate to ensure that
whatever a client’s needs we can address them.
We plan to continue to expand our Aberdeen
and Scottish operation and look forward to
establishing many more relationships with the
North-east business community.”
•
•
•
•
•

Trusted for quality by FTSE 100 clients
Unrivalled renewables experience
Oil and gas team internationally recognised
for its quality and experience
Cross border real estate practice
Full range of commercial legal services
readily accessible

www.bondpearce.com
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EVENTS

Kim Stephen
Events Executive

News in brief
Mechanical engineering specialist, EnerMech, is to open
its first office in India.
The Mumbai office, headed up by newly appointed
Country Manager Steve Watson, will be followed with
the opening of a workshop and storage facility in
Kakindada, Andrah Pradesh region, by the end of this
year.

World Heavy Oil Congress 2012

EVENTS

S

ince its launch, the World Heavy Oil Congress has
become one of the strongest platforms for international
oil companies, national oil companies, governments, the
service sector and international experts to navigate the
challenges and opportunities related to unlocking heavy
oil around the globe. This year from September 10-13, the
congress will visit Aberdeen, and the UK, for the first time.
The congress programme includes premium level receptions
and a closely connected exhibition, presentations, panel
discussions, all providing business insight for heavy oil,
with sessions devoted both to business and technology.
To mark the occasion, the Chamber will present a Business
Breakfast on the morning of September 12 at the AECC.
Delegates can hear from a panel of expert speakers on
opportunities and challenges that heavy oil presents.
Book your place by contacting the Events Team at
events@agcc.co.uk or 01224 343901.

Sponsorship Opportunities at Business Breakfasts
The Chamber offers companies several ways to raise their
profile and build connections. Catering for all budgets,
from £200+VAT, businesses can include either one piece
of promotional literature in the delegate packs or one
display banner stand at a Breakfast. Why not do both for
only £300+VAT?
If you are looking for an exclusive opportunity to reach every
attendee, why not take up the table gift opportunity? You can
place a gift or promotional item at each place for only £200+VAT.
Our Business Breakfast series, principally sponsored by BG
Group, cover a variety of topics based around the interests
of our members. Attracting an average of 185 delegates,
co-sponsorship of a Breakfast is an excellent way of
reaching your target audience. Benefits of co-sponsorship
include one complimentary table at the event, branding
on advertising prior to the event, branding in the Business
Bulletin, a speaking platform (where appropriate, final
decision lies with the Chamber) and corporate information
in the delegate packs to name but a few. The cost for this
fantastic opportunity is £2,200+VAT per Breakfast.
The remainder of Business Breakfasts this year will include
the economy on Thursday October 31, unconventional gas
on Tuesday November 27 and creative industries on Friday
December 7.
For
more
information
about
co-sponsorship
opportunities and availability contact Kim Stephen on
kim.stephen@agcc.co.uk or 01224 343922.
Further information about all events can be found at
www.agcc.co.uk/book-an-event
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Aker Solutions has secured a three year contract
extension worth £18million to provide onshore and
offshore operations and maintenance services to
Perenco UK for its assets in the southern North Sea.
A local charity is urging members of the public to
donate unwanted books to help raise funds for people
with learning disabilities.
Inspire provides over 60 essential services throughout
the north east, and operates the social enterprise, Café
Coast, from its headquarters on Aberdeen’s Beach
Boulevard.
Social Enterprise Scotland will hold its second Social
Enterprise Exchange at the SECC in Glasgow on
Thursday 21 March 2013.
The Social Enterprise Exchange combines a business to
business trade fair, learning event, policy conference and
vital networking opportunities for social enterprises.

For all Members News please go to:
www.agcc.co.uk/membersnews

Banking on Growth
ACE Winches, which designs, manufactures and hires
winches and marine deck machinery, has appointed HSBC
as its sole banking partner as it enters a new phase of
growth.
The Turriff-based company, which recorded a turnover of
£21.9m last year, has secured a lending package from the
bank’s North of Scotland commercial team to support
its planned investment in extending its hire fleet, and the
transformation of its headquarters on the 24-acre Towie
Barclay Works campus.
HSBC is also providing international banking facilities as the
company continues to chart a growth in trade with key global
markets, including Asia, West Africa and Australia. Over
70% of the ACE Winches turnover is currently attributed to
its global trade activities and sales to the offshore oil and
gas, marine and renewable energy sectors.
The company, founded by current CEO Alfie Cheyne in 1993,
has grown from 25 employees to employing more than 260
staff.
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Transport Survey published
s part of our tailored services, the Chamber is pleased
to publish a series of surveys to provide sector specific
research on businesses in Northeast Scotland; the fifth of which
covers transport. The research
was aimed at benefitting the
whole transport sector in Northeast Scotland and was undertaken
with support from the Technology
Strategy Board and ACSEF,
utilising databases operated by
the Chamber and NESTRANS with
the following general objectives:

•
•
•
•

Provide an updated snapshot
profile of businesses in the
transport sector
Provide
information
on
current business performance
in the sector
Document evidence about
practices, issues and concerns
with the transport provider
network
Provide insights into the level
of optimism and general
expectations for the future

Our findings show that most
businesses
have
witnessed
increases in productivity and
turnover, but the potential impact
of this on profitability has been
counteracted
by
substantial
increases in costs, which have
been witnessed by the majority of
organisations. The cost that has
increased the most, as expected,
is fuel.
In the next 12 months, the majority
of organisations, which responded
to the survey, anticipate that overall
costs will continue to increase
with fuel costs increasing the
most. Nevertheless, organisations
expect that benefits arising
from increased productivity and
improvements in other factors will
outweigh the cost increases.
The local business environment
is rated the most highly for
satisfaction
and
reiterates
the
economic
micro-climate
experienced
throughout
the
region, however, this satisfaction
appears to be mainly related to
commercial opportunities and
the non-physical environment,
as
more
organisations
are
dissatisfied, than are satisfied,
with the current state of infrastructure in the region.
Most organisations expect an improvement in infrastructure
in the next three years following on from the NESTRANS
Regional Transport Strategy which has set out the challenges
over the next 15 years and how they will be addressed.

Overall, the sector has a positive outlook and as much as
47% of organisations expect growth and expansion, while
41% expect to consolidate and
stabilise.
Consequently,
most
organisations expect to increase
their marketing activities and to
employ more staff. Nevertheless,
there is a general feeling of
cautious optimism in the sector
that reflects the general state of
the economy.
The priority for most businesses,
and
not
only
this
sector,
remains costs, rated as the most
important factor in ensuring
that the business achieves its
objectives in the near future. Next
to costs, improvements in the
local infrastructure also appear
to be of major concern and
priority to many organisations,
understandably.

NEWS

A

58% of respondents stated that
they had increased the number
of employees, the main reason
for which was company growth
and expansion. This was opposed
to 11% who stated that they had
reduced their staff numbers
and generally reflects the low
unemployment experienced in
both Aberdeen City and Shire.
In conclusion, findings from
the survey show that transport
providers in North-east Scotland
are generally positive and satisfied
with
their
current
business
performance. In the past 12
months, the sector has witnessed
an increase in productivity and
reported turnover, and this has
led to net postive increase in
profitability. However, the level
of profit increase that may have
been possible was negatively
affected by costs.
Not suprisingly, the main cost
component affecting transport
providers has been fuel. As a
result, the pressure on profitability
arising from costs appears to be
the underlying theme of this
report.
It appears that transport in
North-east Scoland, in terms of
providers, is stable and continues
to show signs of growth in spite of
tough times in the wider economy.
To view the full findings of this survey, visit
www.agcc.co.uk/membership/chamber-network/transport
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Trimming energy use
Hair salon at the cutting edge of going green

W

hen Lorna and Gordon Milton decided to replace
the traditional lamps in their hair salon with LED
lighting it turned the spotlight on all the other potential
environmentally friendly changes they might make and
ended up in a £250,000 investment.
Now, however, Élan Hair Design in Inverurie can lay claim
to be the most eco-friendly salon in the UK, if not Europe,
and is receiving widespread recognition for being a sector
leader.
The firm is a finalist in The Green Award category of the
Chamber’s Northern Star Business Awards which will be
announced on October 11 and before then the Miltons will
discover if they have won the Salon Design category of the
British Hairdressing Business Awards 2012 which will be
decided on September 17.
Élan has already won the Green Award at the HP Smart
Business Awards in London this summer.
At Élan everything from shorn locks to Italian furniture, floor
tiles and clients’ coffee has been given the green treatment
– either made from sustainable sources or recycled.
Solar panels and an air source heat pump provide power,
combs are eco-friendly, towels and capes are biodegradable.
Even the hair goes for compost to be spread on local
farmers’ fields.
The business was established 41 years ago and Lorna and
Gordon have now been joined by daughters Lanice, 24, and
Lauren, 23.
Lorna told Business Bulletin how their “lightbulb moment”
developed.
“We were looking to do something different and once we
started to talk about the lights it just escalated from that
with everything else going down the green route,” she said.
Working with award-winning Scots salon designer Charlie
Hearn the Milton family created the ultra-modern hairdressing
premises. They first met Charlie – British Hairdressing Salon
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Design of the Year winner in 2009 and 2011 – at an industry
seminar three years ago when he was discussing the use of
LED lights.
The revamped West High Street premises, which also
expanded into the property next door, now feature the ecofriendly lighting along with an ever-growing range of other
green initiatives.
PV (photovoltaics) panels are used for generating electricity
and solar thermal panels provide energy for hot water.
The LED lighting which has been installed uses 80% less
electricity and lasts for 10 years and energy-saving motion
detectors also reduce the power used. Basins have been
introduced which cut water consumption by 64%.
Further cuts in energy use have been achieved by low
temperature radiators and an air source heat pump which
cuts heating costs by 80%.
The sleek Italian furniture is padded using soya and is carbon
neutral ; the bacteria-resistant floor tiles are made from reconstituted materials; they use biodegradable cleaning
cloths and capes; their eco-towels are made from wood
fibres; they have environmentally-friendly combs; and all
plastic, cans, glass, cardboard, carrier bags, newspapers and
paper is recycled.
The only thing they have been stumped for are eco-friendly
gowns but the search continues. In addition, Elan recycles
the salon’s Fairtrade coffee grinds, tea bags, all food waste,
hair cuttings, biodegradable towels and capes to be used
as BSI-accredited compost on local famer fields – a service
provided by Keenan Recycling.
“We are the first salon in the UK to use carbon-zero furniture
and every day we think of something else we could do – it’s
really great,” said Lorna.
The project, partially financed by a five-figure interest free
loan from the Energy Savings Trust, includes 19 styling
plus three developing units for women, a dedicated gents’
barbering area, nail bar and beauty room plus office.
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Global partner

I

T
firm
Indigo
Technologies
has
developed
and
launched a new service
it claims will transform
wireless internet access
in the Granite City.

The
Geoweave
Wireless™ is a building
wide wireless system,
which overcomes the
signal challenges that
Aberdeen’s
famous
Sean Thomson, Indigo Technologies
thick granite presents
to
deliver
superior
wireless internet access throughout an entire building.
Sean Thomson, Director of Indigo Technologies, said: “With
a large number of our clients located in the city centre
and west end, and having recently moved to Rubislaw
Terrace ourselves, we were acutely aware of the issues
granite buildings posed to wireless internet access and the
frustration and limitations to businesses.
“We decided to develop a system which would combat the
poor coverage received in granite buildings. The Geoweave
Wireless™ solution is quick to install and easy to deploy and
offers significant cost saving as there is no need to install
cabling which also involves drilling holes throughout a
building.”

Recruitment initiative
A new resource which aims to increase the oil and gas talent
pool by providing a portal for energy companies to advertise
links to their career opportunities has been launched by
industry skills body OPITO.
A new element has been added to the industry website
www.myoilandgascareer.com to provide a direct link to
individual companies with current vacancies to fill.
Visitors to the site can find out what each listed organisation
does, find information on available positions as well as
general details on the career paths available and training
and recruitment policies.
More than a dozen companies including Aker Solutions,
Centrica Energy, Maersk Drilling, Wood Group PSN and
Transocean have already signed up. OPITO now wants to
hear from others interested in taking part.
A pan-industry initiative led by OPITO, myoilandgascareer.
com was launched in January to provide a focal point for
people interested in finding out about career opportunities
in the North Sea.

Atlas, the international
learning
and
skills
provider,
has
announced
a
new
partnership agreement
with one of the leading
business schools in the
world to become its
first global partner in
the UK.
The
Aberdeenheadquartered
firm
has joined forces with
David Bowen, Thunderbird
Thunderbird School of
Global Management in
Glendale, Arizona, the world’s number one ranked school
for international business.
Atlas is currently experiencing an unprecedented period
of international growth as the demand increases for an
effective means of learning and training, vital skills to oil and
gas employees worldwide.

NEWS

Granite solution

Covering the entire EMEA region (Europe, Middle East
and Africa), Atlas will become the first global partner with
Thunderbird in the UK.
Atlas already has a strong regional presence in Europe, the
Middle East, Far East and Australia, and its global reach was
a key factor which proved attractive to Thunderbird and
its online professional development division, Thunderbird
Online.
Atlas chief executive officer John Rowley said: “There
are clear benefits to both parties in this new partnership,
but perhaps more importantly these strong synergies will
certainly benefit the oil and gas industry at large.”

£1 m contract
SAP consultancy Absoft has been awarded a £1 million
contract to deliver a major business software solution for
Northumbria University.
Absoft will extend the Newcastle upon Tyne-based
university’s use of SAP, building on its existing use of the
SAP Finance module, which will transfer to Absoft’s hosting
facilities, before new SAP Purchasing, and HR and Payroll
software modules are implemented.
The project is expected to take around a year to complete
and will see Absoft host the University’s entire SAP system
at its data centres in Aberdeen and Dundee, helping reduce
the institution’s carbon footprint by introducing energy
efficiencies.

Global experts, with local
knowledge: Aberdeen's
favourite payroll solution.

www.activpayroll.com
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Chip shop win

ASCO takes control

T

he
Aberdeen
office of Fifth Ring
Integrated
Corporate
Communications
has
achieved
a
double
win at the prestigious
Chip Shop Awards for
creativity.

NEWS

Andy Wainwright, Fifth Ring Chip
Award

well known brands and products.

The
awards
are
presented to agencies
from
around
the
world which produce
amusing,
irreverent
and often provocative
mock-campaigns
for

The entries are not commissioned by any of the companies
and brands featured but are widely recognised as being
at the cutting edge of creativity in the advertising and
copywriting industry.
Fifth Ring won a Chip Award (first prize) for the Best
Advert Applied To An Unusual Medium category as well as
a Vinegar Award (runner-up) for the Best Advert Applied To
A Mobile Medium category.
Fifth Ring’s operations manager Andy Wainwright, who
came up with the Chip-winning entry said: “In essence,
these awards are all about the ideas. Within our industry we
are often constrained by factors outwith our control such as
budget and natural client conservatism. These awards have
literally no rules and allow us the freedoms of creativity very
few of us actually get.”

Park life
A new e-resource has been launched by Greenspace
Scotland, in partnership with Scottish Natural Heritage,
to help park and greenspace managers respond to the
challenges of climate change by creating “climate change
parks.”
The Climate Change Park e-resource will help them take
practical action by adapting the design and management
of parks to maximise climate change benefits – this includes
relatively simple actions like changing grass cutting regimes,
creating wildflower meadows and tree planting, to green
roofs for park buildings and water management schemes.
Although the emphasis is on retro-fitting parks, many of the
concepts and actions can also be applied to a wider range
of greenspace types and to newly created greenspaces.

ASCO has acquired the remaining 50% stake in Scrabster
Port Services which is spearheading the development of
Scrabster as a hub for offshore exploration and production
support west of Shetland, on the Atlantic frontier and in the
waters surrounding the Faroe Islands. ASCO acquired the
other 50% stake in Scrabster Port Services in 2009.
Andrew Macdonald, ASCO’s Chief Executive Officer for its
European region, said:“Scrabster will be a key logistics hub
as the substantial West of Shetland fields come on-stream
in the coming years. It offers established quayside services
and a fast, direct shipping route to offshore fields from the
UK mainland.”
A development programme is currently taking place at
Scrabster to expand its deepwater quay, offering increased
berthing capacity.

RGU top
Recently released government figures show that Robert
Gordon University has strengthened its long-established
record for graduate employment by becoming the top
university for graduate jobs in the UK.
Statistics from Higher Education Statistics Agency show
that 97.1% of students graduating from RGU with their
first degree in 2010/11 were in employment or undertaking
further study. The figures compare favourably with the
average for Scottish and UK universities which were 93%
and 90% respectively.
Professor Ferdinand von Prondzynski, Principal of RGU, said:
“The University attaches great importance to its relationship
with employers to understand what they require from our
graduates. We work closely with employers at all stages
of the student journey, from course development and
accreditation to providing scholarships and work-based
placements and experiences.”

Scotland’ssupplychain
The Freight Transport Association and business law firm
DWF Biggart Baillie are running a one day conference on
September 27 in Glasgow looking at Scotland’s supply
chains and their ability to deliver Scotland’s future needs
and economic growth.
The conference will feature the launch of a report by
Professor Alan McKinnon of Herriot-Watt University into the
current state and fitness for purpose of Scotland’s supply
chains and their future needs to meet the challenges of a
developing Scotland.
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The ultimate business
network
NEW OFFICE, NEW CHAMBER

Business Health Select and Business Priority Health can
be personalised to suit the specific needs of any business,
including cover level and budget. For small businesses,
which count on recruiting and retaining the best possible
people, the flexibility to tailor health insurance products
gives members the opportunity to offer a competitive
employee benefit that both current and future employees
will really value. With prices from as little as 31p a day for a
scheme with three employees; AXA PPP’s Business Priority
Heath product offers great value for money. It only takes 10
minutes to get a quote over the phone so call 0800 38 77 54
and mention that you’re a member of Aberdeen & Grampian
Chamber of Commerce.

EXPORT DOCUMENTS EXPLAINED
Scott Taylor, Director of Corporate Finance and Business Advisory
Services, Hall Morrice and John Swinney, officially open the new
building

J

ohn Swinney, Cabinet Secretary for Finance, Employment
and Sustainable Growth of the Scottish Government,
made a recent visit to Aberdeen & Grampian Chamber of
Commerce to mark the official opening of the Chamber’s
new offices. Mr Swinney opened the purpose-built, energy
efficient office on Tuesday July 31 joined by Chamber staff,
Board and Council members and Premier Partners.
The new office, improved services and the development
of new areas of activity, are part of a refreshment of the
Chamber of Commerce in its 158th year, described as “New
Office, New Chamber.”
Finance Secretary John Swinney said:
“Aberdeen &
Grampian Chamber of Commerce plays an important role
in the business community and I am delighted to open their
new premises. Members will benefit from the improved
training facilities and services at the site as well as from
reduced operating costs, thanks to the efficient building.”

MEMBERSHIP RECOGNITION
We continued with our Membership Recognition Awards
throughout the summer and acknowledged Cameron Ltd
(Silver), Burnett & Reid (Bronze), Mobil North Sea LLC,
assets acquired by Apache, (Bronze), Swan & Company
Ltd (Bronze), Workplace Office Furniture (Bronze) and
Enterprise Engineering Services Ltd (Bronze) for their 20
and 15 years continual membership.

NEW PRODUCT OPTIONS FROM AXA PPP HEALTHCARE
AXA PPP healthcare are introducing two new healthcare
products; Business Health Select and Business Priority
Health. These work alongside those already offered, giving
members even more choice when purchasing business health
insurance and both are available with the 50% discount on
Chamber Membership for three years.

MEMBERSHIP

Seona Shand
Head of Membership

The Chamber provides market entry services including
advice, training, information on international train and export
documentation. Our team provides certification services
and impartial advice on worldwide export documentation
requirements and trade regulations as well as an online
document processing service allowing exporters to
electronically apply and receive EC Certificates of Origin,
Arab Certificates of Origin, EUIs and A.TRs. By forwarding
your export documents to us electronically, you can have
them quickly checked, certified and returned to you for
printing.
We also stock a wide range of other documents and
certificates often needed by exporters including Standard
Shipping Notes, Dangerous Goods Notes, Certificates of
Value & Origin as well as Incoterms 2010.

RED TAPE CHALLENGED?
The British Chambers of Commerce (BCC) recently
published their “Red Tape Challenged” booklet following on
from their extensive study into the progress made by the
government to improve the regulatory architecture through
which new regulatory proposals pass and thus reduce the
regulatory burdens placed on companies. A summary of
the main findings includes:

•
•
•
•
•

The transparency of the regulatory process has improved
significantly but more needs to be done
50% of new regulatory proposals were deemed not in
scope of OIOO
Government departments are still not treating the
regulatory process consistently
More RPC recommendations are being implemented
but there is still room for improvement
The Department for Business, Innovation and Skills
(BIS) implemented fewer RPC options than all other
departments and withheld the most IAs

To access the full report, visit:
www.britishchambers.org.uk/policy-maker/policy-reportsand-publications/
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Building a supply chain community for the

Membership that adds real value, talk to us today…
Contact:

Joanne Leng

jleng@nofenergy.co.uk
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ADVERTORIAL

Working in the energy industry?
Then you may be interested in
talking to NOF Energy
NOF Energy, the business development organisation for
oil, gas, nuclear and offshore renewables sectors has been
working closely with its 400 plus strong membership base
to support their growth and diversification across the energy
sector. Not only do they provide access to networking
opportunities
through
an
astonishing number of industry
specific events, provide useful
industry
intelligence,
make
introductions to new contacts
and offer marketing and media
support they also support their
members with their international
business development activities
through overseas trade visits.
The organisation leads in its
field when it comes to the
art of networking, through
a
comprehensive
events
programme with some unique
networking tools to make
those all-important industry
connections so much easier. But
you will have to come along to
one of their events to see just
how they do it.

to generate a lot of good business, an offshore renewables
visit to Germany recently saw immediate enquiries coming
through and a member who travelled to Brazil with us
picked up a contract worth £250k one week after returning.
As long as we are introducing our members to the right
people with the right opportunities
then we are doing something right
as these examples show.”
The organisation is keen to
highlight that it plans never to
stand still; they have taken on
new staff members recently to
cope with demand from industry
seeking effective yet unique
business development support.
They see the demand and react
quickly, from offering marketing
support service targeted at the
small companies who really need
some help getting their message
out there to potential clients,
providing industry intelligence
on projects and sales leads on
a weekly basis to simply sitting
down with members to listen to
their views on the industry.

Their
network
spans
the
New initiatives are coming out
energy sector, and since 2011
thick and fast. Their Military
incorporates a new category of Joanne Leng MBE, Director Business Development. NOF Energy
Recruitment Fair enabled
membership called Strategic
members to find much
Partners. They are the major
needed skilled engineers and
clients across the three energy
technicians, and a recent link
sectors NOF Energy is involved in and each has a tailored up with BVAA (British Valve and Actuator Association) sees
supply chain engagement programme. This means NOF a new business development partnership being created.
Energy has a “Supply Chain Champion” within each who BVAA members have access to the NOF Energy network
will actively engage with members, take calls and use the and are tapping into some of the services aimed at raising
network to source products and services. Some of the the profile of BVAA members within the industry.
Aberdeen based Strategic Partners include Taqa, Aker
Solutions, Technip, Petrofac, Amec and Wood Group PSN.
So what’s the challenge for NOF Energy? Joanne says
“Keeping one step ahead of the game, making sure we offer
But what about generating actual business for members, a service which is high quality, useful to companies and
do they really make a difference and what sets them aside at the end of the day goes some way to facilitating new
from other, let’s say trade associations? Joanne Leng MBE, business for them.”
Director Business Development for NOF Energy says
“Through making sure we regularly connect members to As a not for profit organisation with 24 years of experience
each other, not just through the traditional means of events behind it, NOF Energy is certainly now in a privileged
but through day to day proactive hands on approach of position. A stand-alone organisation not reliant on public
picking up the phone and encouraging members to engage sector funding, it generates its own income from membership
with each other, then we can say we make a real difference. and commercial services but as with any not for profit
We are out every day building relationships and seeing organisation it plans to re-invest its modest surpluses into
first-hand what they do and what type of support they new value added services for members. So watch this space.
specifically need from us at any point in time”
For more information on NOF Energy www.nofenergy.co.uk
“A couple of examples of recent support; a member Joanne Leng, Director Business Development jleng@
introduction resulted in £600k worth of business, a company nofenergy.co.uk
who attended our supplier day this year advised that at
last year’s event they picked up over £150k worth of new For more information on BVAA www.bvaa.org.uk
business, Not forgetting our international visits which tend Rob Bartlett, Director rob@bvaa.org.uk
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Finalists Announced
T

he Northern Star Business Awards is Aberdeen &
Grampian Chamber of Commerce’s most prestigious
networking event of the year.
Celebrating talent,
achievement and success across the region, the Chamber
recognises the contribution from businesses and individuals,
with a range of awards including Overall Global Business of
the Year, Rising Star Award, Innovative Use of Research and
Development.

NEWS

Each of our finalists deserves huge credit for getting to this
stage as the competition for a Northern Star Award is fierce.
We are pleased to announce the remaining finalists:
Commitment to Innovative Use of R&D - Sponsored by The
James Hutton Institute
Ecosse Subsea Systems
Research and development is at the very core of our business
and we currently have 10 technologies working through
the patenting process. We are pleased to be a finalist in
the Commitment to Innovative Use of R&D category and
are looking forward to taking our place alongside other
innovators at this prestigious awards ceremony.
Expro AX-S Technology Limited
The AX-S team has spent more than eight years and $200mn
developing our ground-breaking AX-S™ system and this
nomination shows we understand the needs of the industry
and our customers and have developed an innovative
game-changing technology which provides a safe, efficient
and cost-effective solution for our industry.
Paradigm Flow Services
The Northern Star Business Awards set the bar for
organisations across the North-east. Research and
innovation is critical to the success of our business and it is
an honour to be shortlisted for our dedication in this field.
Student Placement - Sponsored by RGU
EFC Group
Our student placements make a valuable contribution
to our business and year on year, continue to exceed
our expectations. EFC takes great pride in offering this
opportunity for emerging talent to develop a wide range of
professional skills, and we are delighted to have our efforts
recognised by the Northern Stars.
JAMstudio
JAMstudio are delighted to have been selected as finalists
in the Best Student Placement Award. It was more than
a little shock to learn of our shortlisting as our student,
Lauren, had managed to keep it a complete secret, so the
congratulations letter came completely out of the blue.
We won at the awards in 2009 and know the boost that
it gave to our business then was invaluable. To have been
nominated as finalists again is just a dream come true!
Marathon Oil
We have a strong culture of developing people throughout
all stages of their careers and we apply this same approach
to our students. Through a wide exposure to our business
and by offering industrial visits, social events and a student
networking site our students get the most out of their
placement experience. We are very proud at Marathon Oil
20
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to have been shortlisted for the Student Placement Award.
Best Campaign - Sponsored by Scotrail Business Direct
Fifth Ring
We are delighted to have two of our campaigns nominated in
the best campaign category. The huge differences between
the two campaigns ably demonstrate the versatility and
talents of our team. It is always gratifying to be recognised
by our peers and the wider community. Winning would be
hugely rewarding.
AVC
We are extremely proud to be associated with The Reading
Bus – a project which works tirelessly to instil reading as a
lifelong pleasure to thousands of local school children. As
their official media partner, it has been an absolute pleasure
to develop new and innovative media platforms which help
empower parents in their children’s learning
Commitment to People Development - Sponsored by
Aberdeen Football Club
Aker Solutions
Being shortlisted is a huge honour and a significant vote of
confidence in the work we are doing to nurture the talent of
our people. To be recognised officially for our commitment
to people development cements our vision of being the
employer of choice.
ACE Winches
Being shortlisted as a finalist is testament to ACE Winches’ belief
that its centre of excellence and expertise lies firmly within a
loyal staff base and the company’s desire to fully embrace the
knowledge, skills, talent, creativity and motivation of its workforce.
Wood Group PSN
Being shortlisted for the Commitment to People
Development award is a tremendous accolade in our first
year of being Wood Group PSN. Our core values clearly
place people at the heart of our business and have been
key in us delivering such amazing success. To have this
recognised within industry is testament to the incredible
team effort from everyone in the business.
Overall Medium Business
ACE Winches
Being shortlisted as a finalist in the Overall Medium Business
of the Year category demonstrates ACE Winches hard
work, commitment and drive to ensure the wellbeing
of all staff contributing to a stable and productive work
ethic, enhancing ACE Winches’ reputation within the local
community and professional working environment.
Survivex
Survivex is delighted to be shortlisted in the Northern Star
Business Awards. This is a fitting end to our first year in
business, during which time everyone has worked so hard to
ensure the business exceeds all expectations.
Aberdeen Airport
To be shortlisted for this award is a great achievement for the
wider airport team, people employed by different companies
right around the campus who work together every day to
provide an airport that the whole North-east can be proud of.

Green Award - Sponsored by Aberdeenshire Council
Elan Hair Design
This nomination for the Green Award is great recognition
for our whole team; they’ve really embraced the “new” Élan
with enthusiasm. We are very passionate about the project
and are now looking at ways of sharing our expertise with
other businesses.

Hydrasun Group
We strongly believe in giving something back to the
communities in which we work. Being shortlisted for
this award is an honour and it recognises our on-going
programme, “Hydrasun in the Community”, which not only
benefits the charities and initiatives we support but also
provides our entire workforce with a greater feeling of
community involvement

Keenan Recycling
We are very proud to be a finalist for the Northern Star Green
Award. The environment is the main focus of the business
and we have worked hard to develop innovative solutions to
enable our customers to improve their recycling rates.

NFU Mutual
Being a finalist in this category has given everyone a huge
boost and we are all really excited about participating in the
remainder of the process before getting glammed up for
the 11th October

Business Bio Fuels & Robnik
Being a finalist in the Northern Star Business Awards would
finally bring some recognition to Robnik’s committed staff’s
hard work and painstaking dedication pushing recycling
further than any other company in its field. This praise will
surely lead to further internal motivation, new contacts
and business opportunities helping Robnik achieve its
goals. Being a finalist has also helped us showcase our
achievements and reinforced our efforts on the long road of
becoming a trusted household name.
Outstanding Contribution to Society - Sponsored by Stork
Technical Services
Grampian Police
The award symbolises the forward-thinking and inclusive
approach adopted by our staff who recognise that only by
working together with partners and the community, whom
ultimately we all serve, that we can truly make Aberdeen’s
citizens feel safer and stronger.
Craig Group
To be a finalist is a great achievement for a company that has
supported and contributed to society for almost 80 years.
It recognises the hard work of our staff and will also inspire
them and other businesses to give back to the community.

NEWS

Let your business shine

This year the Northern Star Business Awards is continuing
its commitment to charitable and not for profit members by
supporting a selection of member charities. We are pleased
to announce our nominated charities in 2012 are Absafe,
CHILDREN 1ST, GREC, Inspire and VSA.
We would like to extend our sincerest thanks to all those
involved in making this event happen with particular thanks
to our Principal Sponsor, Aberdeen Harbour, for their
support throughout the preparation of Northern Star. We
would also like to thank each category, drinks reception,
table gift and associate sponsors. Without your support,
Northern Star would not happen and we hope you enjoy
the experience.
We are delighted that the event is sold out and only
one sponsorship opportunities remains.
If you are
interested in getting involved, please contact Seona
Shand, Head of Membership, on 01224 343929 or eMail
seona.shand@agcc.co.uk

If you would like information on the last remaining sponsorship opportunity, please contact Seona Shand on
01224 343929 or email seona.shand@agcc.co.uk

Principal Sponsor:

Category Sponsors:

Associated Sponsors:
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Renewable Energy Industry
From Boom to Bust?

Julien Masse,
International Business
Team Leader

INTERNATIONAL TRADE

A

recent analysis of the Renewables Energy Industry by
three independent US based think tanks has produced
some interesting statistics. Renewable electricity generation,
excluding hydro power, doubled
between 2006 and 2011, enough
to power 17 million American
homes. Over the last year however
that boom has threatened to turn
to bust.
As time limited federal support
and subsidies expire the so called
“clean industry” faces its most
difficult
challenge.
Financial
grants, loan guarantees and tax
credits for technologies such as
nuclear power, electric vehicles,
solar and wind power generation
are set to fall from a peak of $44.3
billion in 2009 to just $11billion by
2014.
Such technologies are as yet unable to stand on their own
commercially, particularly in competition with a resurgent
natural gas industry that has created a supply glut and
driven prices to 10 year lows.
Trends in the United States
As the world’s largest investor in clean energy and the
biggest energy consumer after China, what has emerged in
the United States may offer an insight into potential future
global trends for renewables. In the US and in other countries
around the world the cost of renewable energy has become
highly politicised with pressure to cut subsidies to ease the
strain on the national budget. Manufacturers of renewable
technologies have warned of dire job losses if production
tax credits (PTC’s) are not renewed.
Initial government support for a clean renewable energy
strategy was based on the twin objectives of producing
cheaper, cleaner, and more sustainable sources of power
and through that creating thousands of much needed jobs
to reignite global economies. The rapid growth in the US
of solar installations has been driven by cheap imported
Chinese panels making solar generation more competitive
but at the same time has squeezed American manufacturers
to the extent that they have filed anti-dumping complaints
with the US authorities.
kalewater_strip advert: Amend 3
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Re-birth of Natural Gas
This has been compounded by the worldwide shale gas
revolution which has unlocked
vast reserves through modern
“fracking”
techniques
that
were
previously
thought
uncommercial.
Costs for wind and solar power
have dropped rapidly due to the
invention of new technologies
and materials but gas prices
have been falling faster. Gas
fired plants offer the additional
flexibility to meet demand unlike
some renewable sources.
The one clear advantage of
renewables is that they help cut
the carbon dioxide emissions that all the major powers seek
to achieve but with gas becoming significantly cheaper over
the last year it becomes increasingly difficult to justify building
more new wind farms to an economically stressed electorate.
Pollution Targets
Proponents of this view in the UK suggest that Britain could
meet its 2020 pollution reduction target set by the EU
without building a single additional wind farm. They argue
a combination of new nuclear plants and gas fired power
stations which emit far less carbon dioxide than the coal
fired plants they would replace would meet the pollution
target.
Increasing political pressure on both the Prime Minister and
the Chancellor to reduce subsidies and grants on renewable
energies as austerity bites seems to be at odds with Britain
signing up to meet two more Brussels targets. The first to
reduce carbon dioxide emissions by 80% by 2050 and the
second to commit to a five fold increase in renewable energy.
Last year only 3.3% of the UK’s total energy was renewable,
a very long way from the 15% target set for 2020. In 2010 the
Government subsidy scheme paid out £520 million with the
biggest share going to the big six utility companies.
Given the present debate raging in both the United States
and the UK on the long term future of renewable energy
and the cost of its sustainability it looks like this topic will
continue to be highly controversial.

8 ALBANY STREET EDINBURGH EH1 3QB SCOTLAND T +44 (0)131 473 2383 w w w @kalew ater.co.uk info@kalewater.co.uk
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Measuring effective marketing
“Half my advertising is wasted. I just don’t know which half” said William Lever (1851-1925),
founder of Unilever. This well-worn cliché certainly held some truth back then, but today’s
marketing is now much more of a science than an art form.
The digital age has created an urgency to the

accept that the website is the central point or

quality measures to monitor its effectiveness

debate around marketing return on investment.

hub and that most initial brand interaction is

includes: the prominence of visuals for the

The increasing use of analytics has given us the

virtual, we can capture data online and track

reader, placement and prominence of article,

ability to measure hits, clicks, dwell time and

the impact of our marketing communications

message penetration and integrity, volume of

sources of traffic amongst many other things.

activity. As a result, we are now able to better

quotes used from your spokesperson(s) and

identify the most effective marketing tactics for

third parties endorsing your business, and

has evolved, the ability to analyse has driven
people to turn away from traditional tactics to
digital forms. In turn, this has created a need
to measure all tactics in a campaign – but is
it right?

Applying media metrics to
all forms of communication
tactics helps demonstrate
the value of marketing.

To choose tactics purely on the basis of

finally your company’s share of voice.
As the noise and impression of social media
increases there are also a number of tools now
available to measure tone and even sentiment
in this space, allowing you to engage effectively.
Applying

media

metrics

to

all

forms

of

measurement is not always the correct answer,

every business and campaign, while providing

part of the charm of marketing is surely the

clients with a direct measurable link between

intangibles on reputation and brand loyalty.

these tactics and the sales that follow.

Ultimately

marketing

We now look at new ways of measuring PR

understanding issues and anticipate change.

communications has to be focused on sales

and there is increasingly more focus on closely

As opposed to measuring what you have, it is

and profit. However, it is the short-term impact

reviewing readership profiles and how it links

now about using analysis to better plan future

that is the driver we face today therefore, if we

back to your website, for example. Other

tactics and campaigns.

the

measure

of

communication

tactics

helps

demonstrate

the value of marketing, providing insights
to better decisions, improved performance,

PREMIER PARTNERS

As the sophistication around measurement

When clients come first,
awards will follow.
Fifth Ring has been honoured to accept several prestigious
awards this year. But we don’t produce good work to get
awards, we get awards for producing good work. Fifth Ring
puts the needs of clients first, adding all the value we can
to their operations, awards just seem to follow.
Grampian Awards for Business Enterprise – Business Success over three years Finalist
The Chip Shop Awards – Chip & Vinegar CIPR Pride Award – Best Event category Finalist
Business Marketing Association (BMA) B2 Award – Group Category Winner for Corporate Brand/Identity
Business Marketing Association (BMA) B2 Award – Best of Category Winner for Corporate Tagline
Hermes Creative Awards – Platinum & Gold Winner for a Campaign Launch
PRSA Houston – Mid-Sized Agency of the Year
RAR Top 100 Agency RAR Awards – Finalist for Public Relations with more than 30 staff
RAR ranked Fifth Ring as first in Scotland and 13th outside of London
PRSA Excalibur Awards – Silver – Integrated Marketing Campaign
Northern Star Business Awards – Two nominations for Best Campaign

fifthring.com
St Mary’s Court, 47-49 Huntly Street, Aberdeen, AB10 1TH Telephone 01224 626288
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Recruitment drive
W

ood
Group
PSN
(WGPSN)
is creating 150 new
jobs in Aberdeen as it
introduces a dedicated
project delivery arm to
its business.
The move is designed to
enhance the company’s
ability to secure and
deliver
large-scale
North Sea projects.

NEWS

Andy Mackay, Projects Business
Manager, WGPSN

The oil and gas project
market worldwide is
valued at near £100
billion per annum and WGPSN estimates around 30% of this
to be opportunities in the brownfield projects sector, with a
value of £30 billion annually.
Andy Mackay, projects business manager at WGPSN
explained:
“We have had great success winning and retaining
engineering and construction, operations and maintenance
and integrated service contracts, establishing a reputation
for our capability in these areas. Our ambition now is to
further develop WGPSN’s project delivery CV and provide
our customers with dedicated project capability, either
within or independent of existing contract frameworks.
“We see many of our current and potential customers
making significant capital investments in their installations to
maximise production volumes. Such projects include subsea
tie-backs, the addition of new modules and in some cases
new bridge linked platforms to extend the life of existing
infrastructure. While we are undertaking studies and some
project work in all these areas, we are further developing
our capability to offer comprehensive support to all phases
of a project from study to hook-up and commissioning.”
WGPSN is currently recruiting skilled project management
and project services personnel, and those with experience
in engineering, construction and commissioning on major
capital projects.

Partners
NetDatatel, the comprehensive technologies solution
provider, has entered into a strategic partnership
agreement with Aberdeen, Moray and Inverness-based
IT communications and management provider, Instalec
Technology Group.
It will see Instalec’s Group Chairman, Steve Higgins and
Managing Director, Graeme Taylor join NetDatatel’s board
as non-executive directors.
The company also currently employs 10 staff and five
directors.
Stewart Macdonald, CEO of NetDatatel, said: “This is a
significant step in what we expect to be a year of important
progression for NetDatatel which includes the launch of
new offices in Manchester and Glasgow.”
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Bibby’s building
Aberdeen-based subsea installation contractor Bibby
Offshore is to move into a new purpose-built HQ as the
business continues to grow.
The company has outgrown its current offices at Waterloo
Quay and is moving to accommodate an increase in staff
numbers and services as it expands operations both in the
UK and internationally.
The new 52,000 sq ft office facility at Prospect Park,
Westhill, will be three storeys high and can accommodate
more than 400 people.
The 15-year lease agreement represents a multi-million
pound investment by Bibby Offshore. The company will
relocate in the spring of 2013 to the new building which will
include a gym and a cafeteria area.
Bibby Offshore’s Chief Executive Howard Woodcock said:
“Bibby Offshore has evolved considerably since we first
opened in Aberdeen in 2003 with offices at the Science
and Technology Park. We have moved twice since then and
looked for accommodation with the capacity for us to keep
growing.”
Bibby Offshore currently has over 200 onshore and 450
offshore staff and operates from Aberdeen, Singapore and
Trinidad. It recently added two new vessels to the fleet
and has expanded its in-house capabilities to include ROV
support and survey provision, as well as diving services.

Help a child
Local children’s charity Befriend A Child has launched
a recruitment campaign for volunteer drivers to enable
it to launch a new service supporting vulnerable and
underprivileged youngsters later this year.
Aberdeen-based Befriend A Child’s core offering is the
provision of a 1:1 befriending service, whereby the children
it supports are provided with a positive adult role model –
the Volunteer Befriender – who meets up with the child on
a fortnightly basis to engage in a range of fun, everyday
activities.
Demand for the service has grown steadily over the past few
years and last year Befriend A Child worked with its largest
ever number of children – 181. However, as a direct result
of the continuing success of the scheme the organisation’s
waiting list is now currently standing at over 80 children.
Kids Are GO! is a new project for Befriend A Child aimed
at addressing the issue of positive engagement with those
youngsters – aged 4-16 – on its waiting list prior to the start
of a 1:1 befriending relationship.
The pilot project will see group sports’ sessions at Aberdeen
Sports Village offered to children currently on Befriend A
Child’s waiting list.
A pool of up to 10 volunteer drivers – with access to their
own vehicles – will be required to ensure the youngsters can
be safely transported to and from their own communities
each week.
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N

orth Star Shipping, a
division of Craig Group,
has won an international
award from one of the world’s
leading health and safety
bodies for the eleventh year
in a row.

Callum Bruce

The British Safety Council
has awarded the International
Safety Award with Merit to
North Star Shipping following
assessment by a strict
independent
adjudication
panel.

For an organisation to win this award it must have
comprehensive health and safety policies, targeted plans and
a clear commitment to health and safety in all areas – from the
vessels at sea to the boardroom at Head Office. It must also be
committed to the promotion of a positive safety culture.
This accolade recognises the company’s commitment to safety
which has seen the majority of its fleet of 35 vessels have more
than six years LTI free with nine vessels having more than 10
years LTI free.
North Star managing director, Callum Bruce, said: “With more
than 1,000 people involved in our operations in some of the
most challenging conditions we are justifiably proud of these
results and of our crew and staff’s commitment to a living
safety culture.”

Bangladesh success
Maggie Braid Associates, competence assurance specialists
to the oil and gas industry, has completed its first specialist
project in Bangladesh.
The Aberdeen-based company secured a contract with Tullow
Oil Bangladesh to use its enterprise competence management
software, “Encompass,” to manage Tullow’s own competence
assurance system.
A team of specialists from MBA travelled to Bangladesh to
work alongside Tullow Oil’s onsite personnel to ensure the new
system was deployed efficiently. During this key stage of the
project, MBA facilitated a range of training and mentoring for
Tullow Oil assessors, administrators and system users.

Haulage investment
North-east road transport firm Grampian Continental has
invested £2m in its premises and haulage fleet to cope with
continual business growth.

NEWS

North Star win

The haulage firm recently spent £1.5m on nine new trucks to
add to its existing fleet of 40 trucks and 80 trailers operating
across the UK, Europe and North Africa.
A 4,800 sq ft warehouse has also been erected at the firm’s
base at Kinellar in Aberdeenshire as a transit and storage
facility. In addition, to the recent investment, five new jobs
have been created, increasing the locally based workforce to
a 22 strong team.
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Double boost for tourism
Two top appointments in sector

Tourism has been identified as one of the four key sectors which make a major contribution to the economy of Aberdeen
City and Shire and one which has the potential to grow significantly with the appropriate support. Two key appointments
have just been made which can help provide that support.
Elaine Booth is the tourism partnership manager for Aberdeen City & Shire and Steve Harris is the new chief executive of
VisitAberdeen. They tell Business Bulletin of their plans.

E

laine Booth is taking her considerable experience in
tourism and the hospitality industry into a brand new role
in which she will draw together all the tourism organisations,
private and public, across City and Shire to make the Northeast the best possible destination for visitors.
The new Area Tourism Partnership (ATP) is a revitalised
and reinvigorated replacement for NESTOUR (the former
ATP) following the decision around 18 months ago that a
new structure was essential for the region to move forward
in developing a tourism product which would help fulfil the
area’s potential.
Although most businesses and tourism groups may have
been aware of NESTOUR, few actively engaged with it and
Elaine is working to ensure that situation now changes.
The new Aberdeen City and Shire ATP is a partnership
between the private and public sector representing all
those involved in tourism across the region. That includes
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organisations like VisitAberdeen, Royal Deeside and
Cairngorms Ltd, Banffshire Coast Tourism Partnership and
tourism groups such as those in Huntly, Stonehaven and
Turriff.
It also includes bodies promoting specific sectors such as
golf and ancestral tourism.
“My role is to try and pull all these bodies into the ATP and
develop a partnership. One of the ways I think I will try and
achieve that is to get the chairs or the key individuals from
these groups to come together and provide a platform to
exchange ideas, knowledge and share best practice,” said
Elaine.
“However my first task is to produce the Tourism Strategy
for Aberdeen City & Shire and I need these organisations
to get involved and feed in to the strategy so the industry
owns it.”
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“The last action plan had far too many points on it,” said
Elaine. “It tended to be public sector driven, which will not
be the case with this one. That is reflected in the ATP’s
Executive Group which has eight private sector and four
public sector members.
“We wanted the Executive group to be private sector led,
and bring their thoughts and aspirations for tourism in the
area to the table. There are opportunities for the city to
work more closely with the Shire,” said Elaine. “We know
there are opportunities to exploit short breaks because the
city accommodation is very busy during the week but there
is capacity at the weekend.
“Research shows that there are challenges with some of the
accommodation offering in rural areas in terms of the quality
and trying to refurbish and keep up with the expectations of
the visitors can be difficult. However there have been some
fantastic examples like Meldrum House Hotel, moving from
3* to 4* Gold in just a couple of years.
“Tourism is a very fragmented sector with many small
businesses not engaged so we have the challenge of how to
engage with them when, in some cases, they don’t even see
themselves as being in tourism.
“Some coffee shops, for example, don’t regard themselves
as being in tourism but a visitor’s experience is not just about
hotels and attractions it’s about being able to harness all the
different touch points in a visitor’s journey and making sure
they are up to scratch. That is from arriving at the airport,
to the taxi driver who takes them to their accommodation
to the front of house staff who are knowledgeable and can
enthuse visitors by giving them first hand information rather
than passing over a leaflet.
“This is a new post and it is quite daunting but it is an exciting
time for tourism in this area, especially with VisitAberdeen
coming on stream.
“There are many opportunities for businesses to embrace
and let’s hope we can all work together and capitalise on the
strengths the region has to offer.”

S

teve Harris is under no illusion about the scale of the
task he has undertaken in his new post as chief executive
Officer of VisitAberdeen but he is excited about the
opportunity to promote the city as a tourist destination.
The challenges he faces include the external perception of
Aberdeen, the difficulty with transport links and a declining
city centre – but he is positive about the future suggesting
that we should concentrate more on what we do have –
which is plenty - than what we don’t have.
VisitAberdeen will market the city to both leisure and
business visitors and although it will receive its core funding
from Aberdeen City Council its Board is made up mostly of
private sector and independent members.
It is chaired by former Chamber President Colin Crosby
and includes representatives from the Aberdeen BID and
Aberdeen City and Shire Hotels Association as well as the
Council.

“It is not only an exciting role but one which badly needs to
be done,” said Steve, formerly head of UK media relations
for Shell.
“In the past there hasn’t been a single focussed effort to
promote Aberdeen and the surrounding area as a tourist
destination.
“That is what VisitAberdeen is going to try to bring although
obviously we are going to be working with a whole bunch
of the other organisations to make sure we get maximum
impact.
“One of the issues Aberdeen has faced to a certain extent
is that it is such a successful business destination. So many
people come here for business tourism that the ‘tourist’
tourism has been neglected by comparison. People have
tended to think of it as a place where it is hard to get a hotel
bed. The hotels have very good occupancy rates during
the week and are relatively expensive but there is another
Aberdeen at the weekend when there is extremely good
value to be had.
“There are opportunities for people to have weekend breaks
which are both good value and in a part of the country with
many attractions both in the city and around it.
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The strategy, which will be succinct rather than a weighty
tomb which few read, will highlight the areas on which effort
should be focussed and identify the opportunities which
can be capitalised on.

“Our job at VisitAberdeen is first of all to work out that
story and then go and tell it to people who maybe just
see Aberdeen as the energy capital of Europe. It has the
potential to be much more than that.
“We are a very successful city but a relatively small city and
we tend to notice the things we don’t have and there is a big
opportunity to focus on the things we do have.
“The airport is one of those most obvious to me. People who
live here tend to see the airport as a place you go to fly
somewhere else for your holidays .
“I don’t think we look at it enough as a place which has a
large number of routes into other markets in which we can
offer things they don’t have.
“We should be targeting our marketing to places with
access to Aberdeen and if we do that I think we can achieve
significant improvements in tourism.
“Access is obviously crucial for Aberdeen. We need to
decide who we compete with, what assets we have to
compete with and then focus on the people who can get
here easily.
“One of the best connected places to Aberdeen, for example,
is Amsterdam. It has a large population and maybe we will
never outdo their art galleries and tulips but they don’t have
any hills, the sort of countryside or the history we have
around us. We have something we can offer them in the
same way as people find a weekend in Amsterdam attractive
from here.
“VisitAberdeen is a very exciting project because it is a
genuine start up and it has been a great effort by the City
Council to pull together various pots of money to give it
a good start. What is going to be very important is that
we find ways to get private sector contributions to build a
budget which is substantial enough to make a real impact.”
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Susan Staniforth,
Commercial Training Manager
(maternity cover)

Get your career
on the right
course

“NIP IT IN THE BUD”

PRACTICING WHAT WE PREACH

H

If we invite individuals to come on our training courses, then
it is right that we should be speaking from a standpoint
of experience - or so says the working practitioner, who is
seriously into the business of persuading and influencing the
decision-making processes of potential clients.

ow often have we put off doing something that is out
with our skill level or comfort zone only to have the
problem escalate out of proportion and become a much
bigger situation?

TRAINING

George Brand,
Vocational Training Manager

Several of the courses at Aberdeen & Grampian Chamber
of Commerce are going to stop these situations from
happening by giving you the tools and practice to make you
much more confident at dealing with circumstances before
they become a problem that has to be resolved.
These courses include:
ASSERTIVENESS AT WORK
20th September
COMMUNICATION AND INTERPERSONAL SKILLS
6th of November
NEGOTIATING AND INFLUENCING SKILLS
11th October
IMPROVE YOUR PROFESSIONAL CONFIDENCE
12th of September
TIME MANAGEMENT
16th September
EFFECTIVE MEDIATION
4th October
DEALING WITH DIFFICULT SITUATIONS
18th October
CONDUCTING CONSTRUCTIVE APPRAISALS
6th November
For Members these courses can cost as little as £248
per person which is surely great value for money to have
problems solved almost before they are even recognised as
a problem. If Member companies were to have a tailored
course delivered InHouse the cost comes down even further
to as little as £160 per person.
The courses are all available to non-members at cost
effective rates.
For further details one these courses, or any courses
at Aberdeen & Grampian Chamber of Commerce
please contact Susan Staniforth 01224 343917 or
susan.staniforth@agcc.co.uk

Here at the Chamber we do indeed have staff who are
seriously committed to improving their knowledge and skills
in the workplace, as part of their Continuing Professional
Development. We have many who have embarked on, and
have successfully completed Vocational Training, and who
have been awarded a certificate of competence from a
recognised National Awarding Body, acknowledging their
competence in performing a range of workplace activities
over time. Our short courses likewise offer an opportunity for all
staff to top-up on their soft skills, which enhances job performance,
career prospects, and has a general ‘feel good’ factor.
The Chamber currently has five staff members undertaking
vocational qualifications in a range of qualifications including
Business & Administration, Learning & Development and
Management & Leadership. Within the last year, we have
also seen a number of others successfully achieve their
chosen SVQ.
Scottish Vocational Qualifications (SVQs) are based
on standards of competence, designed by Sector Skills
Councils, in partnership with industry and awarding bodies.
They relate to an individual’s practical ability to work in real
workplace conditions and to a degree of competence over
time that reflects the standards on which the SVQ is based.
The Chamber is widely acknowledged for delivering quality
training to member companies, and the VQ Team likewise
have an excellent track record in assisting individuals to
achieve their learning and development ambitions.
Staff in the Chamber’s VQ Team are all training practitioners,
each having extensive professional experience and
vocational qualifications within the occupational areas they
assess and verify, in addition to any academic qualifications
they may hold.
The Chamber can offer VQs in the following areas, some
of which may attract funding, alternatively we can offer
attractive commercial rates for Chamber Members.

•
•
•
•
•
•

Business & Administration
Customer Service
Learning & Development
Management & Leadership
Assessor & Verifier Awards
Modern Apprenticeships

For further information please contact George Brand on
343914 or at george.brand@agcc.co.uk
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Business Breakfast Principal Sponsor:

City Connections Sponsor:

Business Breakfast Associate Sponsors:

Shire Connections Sponsor:

SEP

EVENT

TIME

VENUE

Tue 4

Introduction to QHSE – ½ day (Training)

9.15am – 12pm

AGCC

Tue 4

Intermediate Employment Law – ACAS Approved (Training)

9.15am – 4.30pm

AGCC

Wed 5

Conquer your Fear of Networking (Training)

9.15am – 4.30pm

AGCC

Wed 5

Employment Law – Disciplinary Procedures (Training)

9.15am – 4.30pm

AGCC

9.15am – 12pm

AGCC

Cut out and keep

Thur 6 HM Revenue and Customs End Use Awareness – ½ day (Training)
6-7

Finance for Non Finance Managers (Training)

9.15am – 4.30pm

AGCC

Fri 7

Shire Connections

11.45am – 2pm

Raemoir House Hotel, Banchory

Tue 11

Reception and Telephone Skills (Training)

9.15am – 4.30pm

AGCC

Tue 11

Introduction to ISO 9001 (Training)

9.15am – 4.30pm

AGCC

Wed 12

World Heavy Oil Business Breakfast

7.45 – 9.45am

AECC

Wed 12

Improve your Professional Confidence (Training)

9.15am – 4.30pm

AGCC

Fri 14

Social Sales for B2B Organisations

11.45am - 2pm

AGCC

18 - 19

Essential Management Skills (Training)

9.15am – 4.30pm

AGCC

Wed 19

Improved Customer Service (Training)

9.15am – 4.30pm

AGCC

Thur 20

Assertiveness at Work (Training)

9.15am – 4.30pm

AGCC

Thur 20

City Connections Networking Lunch

11.45am - 2pm

Aberdeen Football Club

Tue 25

Introduction to FPSO’s (Training)

9.15am – 4.30pm

AGCC

Tue 25

Report Writing (Training)

9.15am – 4.30pm

AGCC

Wed 26

Essential Supervisory Skills (Training)

9.15am – 4.30pm

AGCC

For ALL your print
and promotional
requirements
Litho Print

|

Digital Print

CHAMBER DIARY

Chamber
Diary

Hareness Road, Altens Industrial Estate,
Aberdeen AB12 3LE

T: 01224 875987
E: info@compassprint.co.uk
www.compassprint.co.uk
|

Signs & Labels

|

Exhibition & Display

|

Promotional Gifts
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Wider and deeper

China factory

A

NEWS

berdeen
Harbour
Board
has
awarded
a
£5.2m
contract
involving
major
improvements
to the port entrance
and
for
widening
and deepening the
navigation channel.

The contract – awarded
to the Westminster
Dredging
Company
–
will
involve
a
Colin Parker,
combination
of
Aberdeen Harbour Board
dredging
techniques
and
has
been
commissioned to ensure the harbour continues to meet the
needs of future users, with larger vessels now becoming an
increasingly regular fixture at the port.
The deeper entrance to the port should also assist in
addressing the occasional disruption to traffic movements
during periods of easterly gales.
The design, nature and timing of the works have evolved in
full consultation with a wide cross-section of stakeholder
groups to minimise potential disruption and the project has
been licensed by Marine Scotland.
Harbour Board chief executive, Colin Parker said: “As the
centre of activity for the energy industry’s marine operations
in North-west Europe, the importance of targeted
investment and development has been a top priority and,
with the energy industry evolving, we have worked hard to
ensure we stay ahead of the game.
”Once completed this work will be of great benefit to our
customers and should enable us to be involved in new
markets such as offshore wind turbine deployment. Every
effort will be made to ensure the harbour continues to
function during the works at a time when we are experiencing
record levels of activity.”

Print merger
An
Aberdeen
reprographics
firm
has merged with a UK
digital print provider.

John Sheran

N o r t h e a s t
Reprographics (NER),
which
is
based
at
Marywell,
has
undergone a strategic
merge with Xeretec,
an industry leader in
digital print hardware,
software, solutions and
services.

NER, along with its Inverness-based sister company Solution
X, has undergone the merger with no change to operations
and John Sheran will remain as Managing Director of both
companies.
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Downhole Products MD Ian Kirk and Chinese partner, Wang Bei Xing

Casing accessory and completion tool company Downhole
Products has marked a new era in its ongoing global
expansion with the opening of a $6 million factory in China.
The 300,000 sq. ft. purpose-built factory in Xian, Central
China includes research and development facilities and has
brought more than 200 jobs to the local area, with a further
100 people to be recruited later in the year as new product
lines are added.
The new factory will provide additional capacity for Downhole
Products, working alongside existing manufacturing
locations in the UK and US which also continue to flourish.
Commenting on the opening, Downhole Products managing
director Ian Kirk said: “We have been manufacturing in China
for six years and the decision to open the Xian factory is a
strong demonstration of our commitment to the region.
“The Chinese factory will be a flagship in the development
side of the business because it will help us to rapidly increase
our product portfolio due to the high standard of service
and technical ability on offer there.”

Female ambassador
Aberdeen-based businesswoman Jeanette Forbes, CEO of
PCL Group, has become the North-east of Scotland’s first
UK Female Entrepreneurship Ambassador (UKFEA).
She joins a select group of 50 successful businesswomen
across the UK who have been invited to join UKFEA, part of
a wider EU-funded ambassadors programme set up across
22 countries in Europe. The European network has 250
female role models, from across all business sectors, and
only six of those are based in Scotland.
As an ambassador, Jeanette’s role will be to campaign on
behalf of women, to encourage and inspire them to become
entrepreneurs and set up their own business.
Jeanette set up her own company in March 2000 after being
made redundant the previous year during a downturn in the
oil and gas sector. Working from her dining room table and
with just £100 in her bank account, she built the PCL Group
up to become a global IT service provider to the offshore,
marine, commercial and industrial industry sectors, based in
Regent Quay, Aberdeen.
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NEW MEMBERS AT THE CHAMBER

PPS Group
Public Affairs & Government relations, retention
management, crisis & issues management, media
relations.
27 George Street,
Edinburgh,
EH2 4JN
t: 0131 226 1951
w: www.ppsgroup.co.uk
e: Steven.park@ppsgroup.co.uk
c: Steven Park - Director
Savant
Personal and Corporate Financial Consultants
Apex House,
6a York Street,
Aberdeen,
AB11 5DD
t: 07834 269179
w: www.savantfinancial.com
e: savant-financial@openwork.uk.com
c: David W Milne - Financial Adviser
QTEC International
Specialist environmental services to oil & gas,
continuous management, containment, drilling
waste, fluids handling
Altens Operational Base,
Minto Avenue,
Altens,
Aberdeen,
AB12 3JZ
t: 0845 213 0272
w: www.qtecint.com
e: BWalkingshaw@qtec-int.com
c: Bill Walkingshaw - xxx
Aberdeen Drilling School Ltd
Education, skills & training
50 Union Glen,
Aberdeen,
AB11 6ER
t: 01224 572709
w: www.aberdeen-drilling.com
e: tgrant@aberdeen-drilling.com
c: Jim Sutherland - Director

Zenith Resources Aberdeen Ltd
Recruitment agency specialising in the oil & gas,
fabrication, warehouse & labour, transport and
commercial sectors
Unit 2,
Miller Street,
Aberdeen,
AB11 5AN
t: 01224 228700
w: www.zenithresources.co.uk
e: abi@zenithresources.co.uk
c: Abi Strachan - Director
Manzil Restaurant
Indian Restaurant
22-24 King Street,
Aberdeen,
AB24 6AX
t: 01224 645015
w: www.manzilrestaurant.com
e: info@manzilrestaurant.com
c: Raza Hussain - Manager
Autosonic
Vodafone Gold Partner, Mobile Phones, Data
Devices, In-Car Bluetooth, Vehicle Tracking, Parking
Sensors, In-Car Entertainment & ECU Remapping
Units 7 & 8,
Whitemyres Business Centre,
Aberdeen,
AB16 6HQ
t: 01224 661 777
w: www.autosonic.co.uk
e: enquiries@autosonic.co.uk
c: Lynn Falconer - Sales Manager
Dana Petroleum plc
International oil and gas exploration company with
operations in the UK, Norway, Netherlands, Egypt and Africa
King’s Close,
62 Huntly Street,
Aberdeen,
AB10 1RS
t: 01224 616 000
w: www.dana-petroleum.com
e: andrew.mccallum@dana-petroleum.com
c: Andrew McCallum - Director of Group
Communications and External Affairs

Accord Energy Solutions Limited
Independent, employee owned business
providing integrated hydrocarbon accounting
services to the oil and gas industry.
41 Queen’s Lane South,
Aberdeen,
AB15 4BF
t: 01224 472547
w: www.accord-esl.com
e: alan.spence@accord-esl.com
c: Alan Spence - Director
Wellvention Limited
Provision of thru tubing, downhole products and
services
Unit 3,
Meikle Clinterty,
Kinellar,
Aberdeen,
AB21 0TZ
t: 01224 798280
w: www.wellvention.com
e: jthomson@wellvention.com
c: Serene Pang - Operational Logistics and
Support Co-ordinator
Santander Corporate Banking
A Corporate Relationship Bank providing a full
range of financial services.
MWB Business Exchange,
9-10 St Andrew Square,
Edinburgh,
EH2 2AF
t: 07771 506701
w: www.santander.co.uk
e: steve.hand@santander.co.uk
c: Steve Hand - Business Development Director

NEW MEMBERS

Vacon Drives UK Limited
Manufacturer & supplier of AC variable speed
inverter drives.
18 Maizefield,
Hinckley Fields Industrial Estate,
Hinckley,
Leicestershire,
LE10 1YF
t: 01455 611515
w: www.vacon.com
e: andy.bullough@vacon.co.uk
c: Andy Bullough - Key Account Manager - Drive
Projects

Vercosa Ltd
Bespoke solutions for all issues related to trading
in Brazil - From feasibility studies , CRCC & local
content to company and partnerships formation.
7 West George Street,
Glasgow,
G2 1AB
t: 0141 243 2294
w: www.vercosa.com
e: bruno@vercosa.com
c: Bruno Vercosa - Director UK

Elected by members
Following on from a misprint in the August edition of the Business Bulletin, we are pleased to correct the following details
of our new Board and Council members:
Rob Wallen
Principal and Chief Executive,
Aberdeen College

Duncan Cameron
Operations Director, First
Aberdeen Limited

Rob Wallen was born in
London. He has degrees
in
English
Literature
Applied Linguistics as
well
as
management
qualifications.
Before
joining Aberdeen College
in 1991, Rob worked in
secondary, further and
higher education in Egypt, China and England. Rob is
a member of the Boards of ACSEF and Aberdeen Safer
Communities Trust, and of the Scottish Qualifications
Authority Qualifications Committee.

Originally from Aberdeen,
Duncan Cameron began
his career at First as a
graduate in 2001. Within
6 years he was promoted
to Operations Director
of First’s bus business in
Essex, becoming one of
the company’s youngest
ever directors. He returned to Aberdeen in 2009 becoming
First Aberdeen’s Operations Director, a position he has held
since then.
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“
How can more
commuters be
persuaded to switch
to public transport?

HOT TOPIC

”

As well as advising individuals and organisations on how they can reduce their costs and
CO2 emissions from transport and travel, I am a big user of foot, pedal and public transport
myself. Whether it is a local journey, a trip to the Western Isles or a tour through Europe there
is lots of information out there to help you choose how to get about when you are travelling by
foot, bike, bus, train, coach, car, plane or ferry. Information is also available when you are already
on the move: find out how long you have until the next train when your meeting is overrunning.
Not being informed of delays can be very frustrating and operators are finding lots of new ways
to keep passengers in-the-know: journey planners, social media and smartphone apps (and the
traditional phone-line) have all helped me when out-and-about. To find out where to look for
relevant information for you, give us a call on 0800 512 012.
Abigail Betney, Sustainable Transport Advisor at Energy Saving Scotland advice centre North East

When I carried out a quick straw poll and asked people if they used public transport, all
answers led to what seems to be the eternal complaint. They said it’s too expensive and
often too complicated to reach their destination due to poor integration of transport services.
We must work towards running more regular and more connected services so that getting from
the country to the city, onto a train, a plane or to an appointment, becomes easier and cheaper.
However, to be able to do this, we have to make the services viable or watch them disappear.
No business can make a loss for long. Without public transport services the future for car users
will be more traffic jams and even higher fuel prices. The future for those who can’t access a car
will be isolation, exclusion, poverty and depression. Not a great view of the future is it?
Rachel Milne, General Manager, Buchan Dial-a-Community Bus

RGU has shown how to transform the way people travel through its Green Travel Plan (GTP),
introduced a decade ago, which has been the blueprint for many similar plans in Scotland.
The main aims of the GTP were to encourage and enable greater use of sustainable transport
modes and to effectively manage and reduce the use of the private car.
In order to achieve these aims a series of measures were initiated to encourage a modal shift in
travel behaviour for staff and students. These included the development of a Car Share scheme,
improved facilities for cyclists, and the introduction of an inter-site bus service.
An annual travel survey has shown that, since 2002, there has been a positive shift away from
single occupancy car use and an increase in more sustainable methods of travel. Student
discounted fares, improved services, and ‘real-time’ information screens have helped support and
encourage bus travel.

Judith Logan, Transport Manager, Robert Gordon University

Having recently returned to Aberdeen after working in London for five years I can compare
public transport in the North-east and the Capital quite easily.
Public transport is the norm in London whereas in Aberdeen the car is still king.
The key to getting people to switch is the availability of reliable services at a competitive price.
Car is the default choice in Aberdeen as people in many cases do not have a viable alternative.
I would like to see train services running more regularly to places such as Stonehaven and
Portlethen and new stations built in surrounding areas such as Kintore.
I feel that the demand is there given the success of re-opening Laurencekirk station but
unfortunately we are not as well served in the North-east in terms of transport compared to the
Central Belt.
Paul Gibson, Financial Adviser at Carbon Financial Partners
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Property Alliance

City Heart Proposals

A

n alliance between a Scottish and Norwegian property
agency is paying dividends on both sides of the North
Sea.

A range of proposals has been put forward for the future
use of Aberdeen City Council’s former headquarters, St
Nicholas House.

The ground breaking tie up between FG Burnett and
EiendomsMegler1 benefits dozens of energy sector
companies with interests in Aberdeen and Stavanger.

Thirteen bids for the site in the city’s civic heart have been
made by local, regional and national property developers.

Like Aberdeen, the Norwegian oil capital is experiencing
huge demand for quality office and industrial space, said FG
Burnett managing director Angus MacCuish.
He said: “Since forming the alliance in 2010 both agencies
have made numerous cross referrals of energy industry
clients seeking advice on our respective property markets
and we have mutually assisted with their accommodation
requirements.
“Both Aberdeen and Stavanger area have virtually identical
population size, we are at the forefront of oil and gas
exploration and production in our home countries, and the
economies of both cities is driven by the energy sector.
“In Stavanger, there is currently 2 million sq ft of office
space under construction with an astonishing 80% pre-let,
which mirrors the level of demand here in Aberdeen. This
experience is similar to Aberdeen with major companies
committing to long term leases, reinforcing confidence in
the local economy.”

Clifton CLAN
CLAN Cancer Support has opened a specialist outlet shop
in Clifton Road, Aberdeen.
The new shop will stock a wide range of clothes and brica-brac along with small items of furniture and will be open
everyTuesday between 10am and 4pm.
Susan Crighton, fundraising manager at CLAN Cancer
Support, said:“The support we receive through our charity
shops, in terms of both donations received and subsequent
funds raised, is extremely important to us as it allows us
to continue to offer support and advice to so many people
throughout Grampian, Orkney and Shetland.
“This tremendous support led us to look into the possibility
of adding an outlet shop to our existing number of shops.
The charity currently has four charity shops - two in
Aberdeen, one in Ballater, one in Kirkwall and will soon be
opening a shop in Lerwick.

Councillors instructed that the building, which was erected
in 1968 and housed the local authority until last year, be
redeveloped to pave the way for the regeneration of the
east end of the city centre, bringing significant economic
and environmental benefits. Provost Skene’s House, one of
the oldest buildings in Aberdeen, is enclosed by the prime
development site and will form the centrepiece of any
redevelopment.
The 0.92 hectare brownfield site is considered to be suitable
for a mix of uses, including hotel, office, residential, retail
and leisure. The Bon Accord Quarter Masterplan gives
developers guidance about proposals which would be
acceptable for the site.

NEWS

During a visit to FG Burnett’s Aberdeen headquarters by
EindomsMegler1 directors, both companies reaffirmed the
cross border alliance and cited many similarities between
both economies for the partnership success.

The offers received are all for mixed-use schemes including
hotel, office, retail and restaurant/café use and the scale
of development ranges from about 180,000 square feet to
650,000 square feet with parking for 150 to 600 vehicles.
All of the proposals envisage the partial pedestrianisation of
Broad Street, with a number of the bids including proposals
for significant spend on the public realm.
The bids will now be assessed by council officers and Ryden
using a “best value” scoring matrix to identify a shortlist of
bids to be taken forward to the next phase of the process.
A report on the shortlisted bids will be considered by the
Finance and Resources Committee later this year.

Knight summit
The Scottish Government’s Permanent Secretary Sir Peter
Housden will be the keynote speaker at ACSEF’s economic
summit this autumn.
The public private partnership which drives economic development
in the region is bringing together business leaders and the public
sector to explore how Aberdeen City and Shire can secure greater
public and private investment to promote growth in the economy.
The summit, entitled, Securing Investment for Success, will take
place in the AECC on September 7.
Sir Peter is part of a line-up of prominent public and private figures
who will lead the debate on mechanisms for attracting new private
investment in the region, securing public investment and ensuring
Aberdeen City and Shire gets its fair share from the Government.

It's time to activ8 your business:
online HR tools to improve your
business efficiency.

www.activpayroll.com
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ON THE MOVE

On the move

(l-r) Tony Robertson, Allan Pritt and Bill Walkingshaw
Aberdeen-based Broad Cairn Group has made three senior
appointments to head up each of its North-east energy
businesses.
Formed last year following the acquisition of two existing
businesses, CairnToul Tubular Services has appointed
Tony Robertson as general manager based at the firm’s
Portlethen facility.
As a result of continued demand for its services
internationally and expansion into America, QTEC
International has welcomed Bill Walkingshaw as its general
manager.
Following staff changes at CairnToul Well Equipment
Services, Allan Pritt – who joined the firm last year – has
become general manager of the independent well services
company.
Kudos
has
appointed
Ed Watling as Business
Development Manager for
Healthcare.
In previous roles, Ed
has worked at Danish
provider
International
Health Insurance A/S and
at BUPA, targeted with
developing
corporate
Healthcare accounts via
brokers in the UK and
Europe.
Ed Watling
Latterly he has been
working as a broker,
advising multinational corporate clients on their Healthcare
and personal accident requirements; in this role Ed has
been working with a variety of clients across the UK and
Middle East.
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Pipeline
engineering
company, STATS Group,
has
appointed
Angus
Bowie
as
Regional
Director for the Middle
East North Africa (MENA)
in a move which heralds
a major expansion in the
region.
Mr Bowie was previously
Technical Director and has
relocated from Aberdeen
to Abu Dhabi where he
Angus Bowie
will oversee the opening
of new workshop and
warehousing facilities and recruiting staff.
Mike James, Managing Director of Lloyd’s Register
Quality Assurance Ltd has been elected Chairman of the
Independent International Organisation for Certification
(IIOC).
IIOC is an independent organisation, committed to drawing
together the worlds of standardisation, certification and
accreditation to benefit the business community. The Chair
is elected annually by all IIOC members.
Aker Solutions subsidiary,
Aker Qserv, has appointed
Peter
Lawson
as
process manager to lead
operations in the UK as
the company looks to
expand its capabilities in
the pipelines and process
sector.
Aker
Qserv
provides
a suite of pipeline and
process services which
can
assist
operations
Peter Lawson
throughout the life of a
facility from start-up to
abandonment.
Peter, who has been with Aker Qserv since 2010, will
develop the business from its worldwide process centre of
excellence in Portlethen.
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Paul Gibson

International
health
and safety consultancy
Cresent has appointed
Stuart Rennie to the
newly-created post of
business
development
director.
The
role
has
been
created
as
part
of
the
Aberdeen-based
company’s drive to focus
on strategic sales of its
suite of e-learning and
Stuart Rennie
control of work products.
Another recent addition
to the team at Cresent is Jania Boyd as marketing manager.
This is another new post created by the company.
Doug Baikie is the new interim CEO for HSBC in Scotland as
John Rendall moves on from the role to take up the position
of CEO for HSBC in Poland.
Baikie, who for the last two years has led the bank’s
corporate banking division in Scotland, joined HSBC in 1999
and has held a variety of senior roles based in Scotland, the
Midlands and London.
He will be responsible for managing all aspects of HSBC in
Scotland, and will continue to lead the Scottish expansion
strategy which has seen the bank invest over £9m in the last
year to further develop its branch network.
The CEO post, which Rendall took up over three years ago,
will remain in Scotland and a new CEO will be appointed in
due course.
Brodies has appointed two new partners at its offices in
Glasgow and Aberdeen.
Eric Galbraith, who has joined Brodies’ Glasgow office, is
a corporate lawyer of more than 25 years’ standing who
specialises in mergers and acquisitions, joint ventures and
international franchising.
Finlay Crossan, has joined Brodies’ Aberdeen office and
has more than 20 years’ experience in the oil and gas sector,
having worked both in private practice and in-house with a
multinational oil and gas services company.
Finlay’s arrival coincided with that of Gill Grassie, an
intellectual property rights protection lawyer.

Hermes Datacomms has
appointed a key member
of staff to the team in Iraq.
Vincent Davies is the
Technical Manager and the
first British ex-pat to join
the team.
His primary aims will be
improving
in-country
support
and
helping
to
build
customer
relationships.
With
an
eight-year
Vincent Davies
military
background,
Vincent joined Hermes
Datacomms six years ago and has worked on various
projects in locations such as Algeria and Dubai.
Apply Altra has appointed
Andy Redman to the
newly-created post of
technical director.
He will be responsible
for
developing
the
company’s multi-discipline
engineering capability, and
maintaining its reputation
as the centre of excellence
for process engineering.
Mr Redman’s appointment
completes
the
Andy Redman
management team which
will lead Apply Altra
through the next stage of its development.

ON THE MOVE

Aberdeen
born
Paul
Gibson
has
joined
financial planning firm
Carbon Financial Partners
in its expanding Aberdeen
office.
Paul
joins
Carbon
from a City of London
accountancy practice and
is a Chartered Financial
Planner, Certified Financial
Planner and a Fellow of
The Personal Finance
Society.

Ideas In Partnership, Fyvie based business development
and marketing company, has set up a new division called
“Events In Partnership” and recruited two new members of
staff.
Gwen Robertson, Events Coordinator and Grace Richardson
Events Assistant, bring the total staff to eight.
OilCareers.com
has
appointed Karen Scott as
the organisation’s Head of
Marketing.
Karen has more than 15
years experience working
across a broad range of
industries, with marketing
roles
at
international
organisations
including
Intercobra,
International
Paper, Mencap, Mitchell
Kane
Associates
and
Karen Scott
Macphie of Glenbervie.
A
graduate
of
the
University of Abertay, she speaks French and Spanish and
is studying Italian.

Executive
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