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Aberdein Considine
expands

Caithness firm rescued
THE jobs of 26 employees at a Caithness-based
company have been secured, following the acquisition
of Mowat Technical and Design Services (MTDS)
from administration by Aberdeen-based Enterprise
Engineering Services Limited (EES).

NEWS

MTDS, which designs, commissions, fabricates and
installs components for the oil and gas, renewables and
nuclear industries was placed into administration in May.
The MTDS name will be retained and EES is committed
to retaining the local manufacturing and office base.
Staff have been given an assurance that all jobs will
be secure under the new ownership. The acquisition
of MTDS brings the total payroll numbers at EES to
more than 200. EES has plans for expansion of MTDS’s
current business streams with the recruitment of further
designers, fabricators and welders.
Rob Aberdein (R) with Ryan McKay, a partner in Aberdein
Considine’s Dispute Resolution Department

ABERDEIN Considine has opened its second office in as
many months in Edinburgh.
The office is located in the capital’s financial district on
the fourth Floor of Exchange Tower on Canning Street
and will initially be home to Edinburgh-based lawyers
working in the firm’s dispute resolution, employment law,
debt recovery, insolvency and professional negligence and
personal injury departments.
Rob Aberdein, a senior partner at the firm who is
recognised by The Legal 500 as an expert in debt recovery,
will lead operations at the new office, bringing with him
three solicitors and two support staff.
The firm has also opened a property branch on Edinburgh’s
Lothian Road and offices have opened in Glasgow,
Livingston and Bathgate within the last 12 months. The
latest opening takes the total to 17 offices across Scotland
with more than 300 staff.

Smart voice for Hydrasun
HYDRASUN has invested nearly £100,000 in installing
a cutting-edge system in its warehouse to enhance
productivity and aid customer service.
The company, a speciality provider of integrated fluid
transfer, power and control solutions, has become one of
the first companies in the oil and gas industry to introduce
the eSmart Voice Control system in its main Aberdeen
warehousing facilities.
The innovative voice-activated technology will increase
picking efficiency by 20% and will significantly contribute
to environmental objectives by reducing the amount of
paperwork needed to process customer orders.

EES, which has previously subcontracted work to MTDS,
has acquired the firm for an undisclosed sum as part of
its strategic growth plan.

Empire acquires Precise
Payroll
INDEPENDENT HR, employment law and health and
safety firm Empire has acquired Aberdeen-based Precise
Payroll as part of its business growth strategy.
Former managing director of Precise Payroll, Louise
Mitchell, has relocated to Empire’s Aberdeen office
along with her two experienced payroll specialists,
where she will head up the new division as payroll
manager.
Empire’s payroll department will now manage Precise
Payroll’s 150 clients, as well as rolling out the service to
existing and new clients.

IT contract wins
IT HOTDESK Ltd, the IT services and solutions provider,
has secured a range of contracts with a net worth of
over £250,000.
The most substantial contract comes from JW Holdings,
the company which owns Don Fishing and provides
support services to a number of hospitality businesses.
IT Hotdesk increased turnover by 40% in the first
quarter of this year compared with 2012 and predicted
turnover for 2013 is £1.5million.

It's time to activ8 your business:
online HR tools to improve your
business efficiency.
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www.activpayroll.com

A message from the new
president

AS INCOMING President of your Chamber, I have had a
few members asking me questions like “so what will be
different?” or “what is the new strategy?”.
I have given this considerable thought and, despite many
examples of new leaders coming into an organisation
and making sweeping changes with new branding, new
aims and objectives and a new strategy, I believe that
your Chamber is in a good place and strengthening its
relevance and importance to you as members will be the
recurring theme.
Your Chamber needs to be relevant to you as an
individual and to your organisation.
There are approximately 1,200 members ranging in size
from the one-person business to those that employ
several thousand in the area.
They range from oil and gas operators, to oilfield services
to retail to property, food, tourism and many other
sectors. Each has a very important role in our business
community and our economy and your Chamber is here
to provide help and support.
The area of relevance of the Chamber will depend on
each organisation.
Some of you will seek training courses for your staff
while others will seek the export documentation for your
overseas trading. A new service that is now available
is market research of your customers and/or staff and I
urge you to contact James Bream to discuss your needs
in this regard.
For many of you, the key relevance will be the
networking opportunities at the breakfasts and other
events like the Northern Star Awards. Aberdeen and
Grampian is a more connected business community
than many other cities and these events have proved
extremely valuable to many, especially in business
services.
Please give us your feedback on events to help us ensure
they remain top quality and relevant to your business.
However, over the next 12 months, the business and
personal agenda will be dominated by the political
debate around independence. I would urge all of you
to remain focussed on your business and avoid being
diverted in your strategy.
The role of your Chamber will be to ask the questions
that you want to ask of our politicians and to make the
politicians available to you to ask the more specific
questions that may impact your business.

Uncertainty is never good for business and it is critical
that we use each other to obtain clarification of facts
and issues as the debate develops. It is a critical
decision and some businesses may make speculative
moves in anticipation of a result one way or the other. I
would encourage you to base your decisions on facts
rather than emotion.
Aberdeen is a centre of excellence for the worldwide oil
and gas industry. As a former senior partner at EY, I was
very aware that there was more international work done
from Aberdeen than many larger offices elsewhere in the
country.
We need to remain competitive with other oil and gas
regions and ensure that Aberdeen becomes the most
attractive place for potential employees as we seek to
address the skills shortage. Infrastructure, transport
and city centre facilities are all issues that we need to
improve as we develop our local economy.

CHAMBER VIEWPOINT

Alec Carstairs
President

Your Chamber must also be relevant to Scotland, the UK
and other Chambers around the world where we have
economic links.
Our business community is much larger than Aberdeen
and Grampian. We are now a very significant part of
the economy in Scotland and the growth engine for the
future. In addition, there is no doubt that we are the
centre of excellence for oil and gas for the UK and our
voice must be heard at British Chambers and beyond.
In this regard, we need to be positive about our area
and give strong encouragement to our international
businesses that operate here. We must make it as easy
as possible to be located in Aberdeen and Grampian.
In all respects, my aim - as your President - is to listen to
your needs and ensure that your Chamber is relevant for
you personally, and as a business.
We seek to be the best Chamber in Scotland and in the
UK, actively working for all our members.
I look forward to meeting as many of you as possible.

Alec Carstairs
President

Read more on your new President on page 20
August 2013 BUSINESS BULLETIN

5

The man who wants
you to say no
FEATURES

THE importance of support from both the UK and Scottish governments in the development of
skills to sustain the oil and gas industry has been pressed home by Chamber members to Alun
Evans, the civil servant leading Whitehall’s efforts to keep Scotland in the United Kingdom.
Mr Evans, Director of the Scotland Office, has worked in
a number of central government departments and was
previously Secretary of the Detainee Inquiry which began
investigating whether Britain’s security forces acted
improperly in the treatment of detainees held by other
countries in the aftermath of 9/11.

He explained that to inform the public debate about
Scotland’s constitutional future the UK Government had
established the “Scotland Analysis” programme which is
producing a series of 13 or 14 papers, coordinated by the
Treasury, setting out the evidence, the facts and the case
for Scotland remaining part of the union.

Mr Evans spent a fact-finding day in Aberdeen which
included a private meeting with senior Chamber staff
followed by a working lunch with members with a question
and answer session.

So far three of these have been published and he said
the aim was to have them all published by around the
beginning of next year.

He told Business Bulletin he had enjoyed a very good
discussion with members on a range of issues but in
particular on the need for both sides of the referendum
debate to communicate effectively and in a clear and
succinct way.

Alun Evans, Director of the Scotland Office
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“One of the strong messages I received from Chamber
members is to look at the way in which these are
communicated because they are quite detailed documents
and there is a need to ensure that everybody - not just the
people who are really focused on these issues - actually
understands what the independence debate is about.

“Sometimes producing documents that are good for the
civil service, ministers, and for people who are very keen on
these issues, you inevitably go into more detail.
“We need to think about the way we can engage with
all members of the population and obviously for the
referendum 16 and 17-year-olds will be able to vote.
“We need to look at the way we engage with social media
and with new forms of communication so everyone within
Scotland, and elsewhere, gets involved in this debate in a
way that probably hasn’t happened in detail yet.
“One of the big messages I have taken from Aberdeen &
Grampian Chamber of Commerce is that we have to look
for simple, shorter ways of communicating in a clear way
which gets through to people.
“One of the things we are committed to is producing
summary documents so they are easy to understand for
the average person who hopefully wants to read them.”
Later this year the Scottish Government will publish its
White Paper setting out its case for independence.
Mr Evans said Chamber members had raised many issues
relevant to them, relating not just to oil and gas but also
some of the many other vibrant industries they were
involved in including the food and drink sector.
“They challenged me quite strongly on some of the issues
affecting infrastructure, housing, transport links to London,
for example, and issues of the airport slots and the length
of time it gets to Aberdeen.

“Aberdeen is a success
story and we should
be pointing that out to
everybody”

“We need to think about the
way we can engage with all
members of the population
and obviously for the
referendum 16 and 17-yearolds will be able to vote”

“These are vital, but I think the thing that struck me most
of all was the debate around the skills agenda at all levels,
both in terms of ensuring high level of skills for the next
five to 10 years for Aberdeen and the surrounding areas
and all levels of skills.
“Aberdeen is a success story and we should be pointing
that out to everybody and looking at ways in which the
UK government, the Scottish government, industry itself,
people locally, and the local council, can support and
articulate that success story.
“We should then identify the shortcomings and who can
actually help promote those things, be it on skills, on
transport, on energy or on the environment to make it a
success.”

FEATURES

“We must use simple language and to be honest I do
recognise that as a problem.

He said he accepted entirely the fact that because
Aberdeen is a success story it sometimes doesn’t get the
support it deserves.
He said: “You can see where the Government comes from
because it has limited resources. It looks to Aberdeen and
sees success, and one response to that could be, ‘Well they
should be able to survive more easily by themselves’.
“On the other hand, one of the points that was made
quite powerfully is that the industries of Aberdeen and its
surrounding area could be even more successful in terms
of exporting and the benefits it brings to the rest of the
country with some creative approaches to some of the
issues like funding, skills and collaborative working .”

Chamber members ahead of the meeting with Alun Evans

August 2013 BUSINESS BULLETIN
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Survey hig
lack of inf
FEATURES

MAXIMISING the economic contribution of Aberdeen and
Grampian to the Scottish economy will be on the agenda in the
first “Meet the Leader” event taking place on 12 August.
Registrations are now being taken for the first event in the series
with Willie Rennie MSP, leader of the Scottish Liberal Democrats,
and the Chamber wants to hear from members with views on
what this region needs to grow.
“The series is an opportunity for members to make their voices
heard and engage with politicians directly about the investment
this region needs to maximise its economic contribution to the
rest of the country,” says James Bream, research and policy
director at the Chamber.
“Issues such as infrastructure investment, skills, access to finance
and the costs of doing business have all previously been raised
as barriers to growth and this is the business community’s
chance to grill the decision-makers on what they would do to
address these problems.”
During each event, the leader will be allowed fifteen minutes
to address the audience on what can be done by politicians to
ensure the North-east remains a driver of the economy, before
the floor is opened to the audience for comments and questions.
Willie Rennie is an MSP for Mid Scotland and Fife, and lives in
Kelty. Before his election to the Scottish Parliament in 2011, Willie
worked for a small communications firm, helping to advise the
Royal Society of Chemistry and Asthma UK. He also served as an
MP between 2006 and 2010.
Mr Rennie’s visit will be followed in the autumn by visits
from Scottish Labour leader Johann Lamont and Scottish
Conservative leader Ruth Davidson during October. Events with
First Minister Alex Salmond and Patrick Harvie from the Scottish
Greens will also take place before the end of the year.
Members can register for the events by emailing events@agcc.
co.uk, or by calling 01224 343901. The Chamber is also keen to
receive advance comments and questions from members about
what investment the region needs. You can tweet your questions
to the Chamber team @chambertalk, using the hashtag
#MeetTheLeader.

ALMOST TWO thirds of businesses in the North-e
implications of independence, according to an Ab
survey published last month.
The findings were revealed in a survey circulated by
the Chamber in conjunction with the eminent Scottish
economist Professor David Bell, as part of the Scottish
Chamber networks’ work ahead of the independence
referendum on 18 September 2014.
Businesses were asked whether they felt they
had enough information to take a view about the
implications of independence. Just 35% of businesses
in Aberdeen and Aberdeenshire thought they know
enough to take a view on the independence. The
result was marginally lower than the Scotland-wide
result of 37%.
Respondents were also asked whether they thought
Scottish independence would have an impact on
their business. 68% believed it would have an impact,
compared to 23% who did not think it would have an
impact.
“We were not surprised by the findings that
companies are unsure what impact independence
will have on their business. This is a cause for
concern, given that respondents also think that
independence will have an impact on their business
but is also an opportunity moving forward to give
businesses the clarity they are looking for.” said
James Bream, research and policy director at the
Chamber.
“The Chamber has held the view for some time
that there is a lack of accessible, accurate and clear
information for businesses on the independence
debate. This is a particular problem in relation to
key issues like EU membership, the currency and
taxation.”
Over two-thirds of respondents rated EU
membership, business taxes, income tax,
corporation tax and currency as the most important
areas where business want more information.
In addition, those surveyed also indicated that
business regulation, hiring staff with the right skills
and investment in transport infrastructure would
also be important issues for business.
Finally, businesses were asked where they would
expect to get more information on the implications
of independence.

Willie Rennie, MSP
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Both the UK and Scottish Governments were rated
highly, with 43% expecting information from the

ghlights
formation
Scottish Government, compared to 34% from the UK
Government. There was also an expectation that the
national press and the Chamber will also be important
sources, rated by 38% and 39% of respondents
respectively.

Businesses were asked “Do you think you
know enough to take a view about the
implications of Scottish independence for
your business?”

The relatively low ratings of the ‘Yes Scotland’ (22%) and
Better Together (22%) campaigns, along with politicians at
21% possibly indicates the quality of the debate so far.

FEATURES

east feel they do not know enough about the
berdeen & Grampian Chamber of Commerce (AGCC)

Using the results of the survey, the Chamber will be filling
some of the information gaps for members over the
coming months. This will include analysing the potential
outcomes of either a Yes or No vote, and offering members
the chance take part in a series of events in 2013 with the
leaders of all the main Scottish political parties.
James Bream added: “Members have been clear that many
unanswered questions remain, and based on the findings
of the survey we will be focusing our efforts in providing
clearer information to members about the issues they
have identified as being most important: business taxation,
currency, EU membership, the labour market and transport.
“By focusing our work on these areas, we can hold the
Scottish and UK Government’s and both campaign
groups accountable on the quality of information they
produce over the next year, as well as giving members the
opportunity to make their voice heard on the issues that
are important to them.”

Businesses were asked “Do you think
Scottish independence might affect your
business?”

August 2013 BUSINESS BULLETIN
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News in brief
All “A Loan”?

NEWS

At the time of the Budget in March, new rules were
announced to restrict arrangements by which owner
managed companies seek to avoid the tax charge on loans
made to shareholders.
A corporation tax charge arises on loans and advances
made to shareholders which are not repaid by the
shareholders at the company’s year end. The tax charge is
equivalent to 25% of the amount of the loan or advance.
The purpose of the tax charge is to stop owner managed
companies from transferring value from the company to the
shareholders by way of a loan which is not chargeable to tax
as salary or dividends.
Currently, if the loan is repaid within nine months of the
year end then the tax charge does not crystallise. Where it is
not repaid in full, within that nine month period, the
company must pay tax (25% of the loans still outstanding
at the 9 month mark) along with its normal corporation tax
payment and report details of the loans on its tax return.
This tax is repayable, but only 9 months after the end of the
year in which the loan is repaid.
It has been perceived that there are a number of
arrangements which seek to avoid this tax, many of which
are part of wider tax avoidance arrangements, and in the
current climate of moral responsibility this is seen as a “tax
abuse”. As a result, the Government has moved to block
these “abuses”:• Loans made to shareholders via an intermediary such as
a partnership or trust, will now be caught.
• It will no longer be possible to “bed and breakfast” a
loan by repaying it and then re-drawing it during the
following 30 days.
• The new rules will be extended to cover any untaxed
extractions of value from the company such as
contributions of capital to an LLP in which the company
is a member and where a shareholder has an overdrawn
current account.
It is therefore important that any companies considering
making a loan to a shareholder, take the new rules into
account to determine whether or not corporation tax will
be payable on any outstanding loans. Where large amounts
are involved, a tax charge which has not been anticipated
could have a very detrimental impact on cash flows!

CONTACT: Graeme Allan, Tax Partner
email: graeme.allan@aab.co.uk
9 Queens Road, Aberdeen, AB15 4YL
tel: 01224 625111 fax: 01224 626007
website: www.aab.co.uk
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DF COMMUNICATIONS, a provider of mobile phones to
the business community, has bolstered its operations
with the acquisition of a website design business.
The company has strengthened its existing service
portfolio, having secured established web design
business Deeside Design.
The move will allow DF Communications to provide
quality website design and branding to businesses
throughout the North-east looking to enhance their
online presence. There is also the capability to create
social media and branding design.
SPECIALIST recruitment agency Genesis Personnel has
expanded into premises in Peterhead double the size
of its previous accommodation to cope with increased
demand and business growth.
The new premises in Marischal Street have been
completely refurbished and include a board room which
accommodates up to 30 delegates and a specialist
training room.
GDF SUEZ E&P UK Ltd has awarded a £1.4million joint
study to Xodus Group and Atkins for concept select
work for the Austen (formerly Jacqui) field in the
Central North Sea, with a further option to proceed into
the concept definition phase.
The studies will identify development and export
options for the field. Xodus and Atkins will start work
immediately with completion scheduled for Q1 2014.
The contract follows the successful drilling of an
appraisal well by GDF SUEZ in 2012 and was bid against
competition from other UK and European contractors.
INTERNATIONAL drilling and engineering contractor
KCA Deutag has been awarded a contract with Statoil
for the management, operation and maintenance
of jack-up rigs which will operate on the Norwegian
Continental Shelf.
The contract is for an initial eight years with the option
to extend by four further periods of three years,
meaning the contract could potentially last for up to
20 years.
It is worth around $900million for the initial period, and
potentially $2.2billion including options.
INTERNATIONAL oilfield services company, Expro,
has been ranked among the top 100 British private
companies for sales figures.
Expro ranked 78th in the Sunday Times BDO Top Track
100, up 13 positions from 91st place when the company
previously participated in 2011.

For all members news please go to:
www.agcc.co.uk
Send your news to
business.bulletin@agcc.co.uk

Every company wants and needs to thrive.
At Robert Gordon University we understand the importance
of developing industry skills and knowledge.

PREMIER PARTNERS

Working Together to Maximise
Your Business Potential

Business Development Services

Education and Training

We offer companies a wide range of business support vital
to competitive success. From consultancy interventions
to competency and capability assurance, both public and
private sector organisations can access the expertise of
RGU’s academic staff.

Employee development is fundamental to competitive
success. With expertise in areas ranging from energy
and health to technology and management, RGU
can add value by delivering customised training and
education tailored to your business needs. Flexible
online learning across a range of courses and up-todate, relevant content derived from strong industry
partnerships make Robert Gordon University the first
choice of any ambitious company.

Research for Business
Our three Research Institutes provide innovation
services to industry through knowledge transfer
partnerships, consultancy and technology licensing, and
have a proven track record of successful collaborations,
with 70% of our research receiving international
recognition in the 2008 Research Assessment Exercise,
valid until 2014.

WWW.RGU.ac.uk/BETTER

A TOP-RATED UNIVERSITY
FOR EMPLOYABILITY

Contact us and let us develop the solutions you require.

General Business and Research Enquiries
Website: www.rgu.ac.uk/business-services
Tel: +44 (0)1224 263323
Email: business@rgu.ac.uk

Top University in the UK for Graduate
Employment (The Daily Telegraph 2012)
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Success in Asia

Thistle in cap
MELDRUM House Country Hotel and Golf Course has won
the Best Hotel award in the North East and Tayside regional
Scottish Thistle Awards, beating off competition from The
Parklands Hotel in Perth and the Hilton Dunkeld House.
Meldrum House opened as a hotel in the 1950s and quickly
earned an international reputation for fine food and genuine
Scottish hospitality. The golf course has been open for more
than a decade.

NEWS

Organised by VisitScotland, and hosted by the national tourism
organisation’s regional director, Richard Pinn and co-host
Bernard Murphy, general manager at the Gleneagles Hotel,
the regional format of the awards recognises the exceptional
efforts made by tourism businesses throughout Scotland.
Ian Kirk, Downhole Products

THE Asian division of Portlethen-headquartered Downhole
Products has secured contracts worth $2.5million since the
beginning of this year.

Winners in each category will go on to represent their
respective regions at the gala national ceremony on November
15, and, as with 2012, come together with the winners of
Highlands and Islands Tourism Awards.

The award-winning accessory and completion tool
company moved its Asian HQ to new, larger premises in
Kuala Lumpur city centre earlier this year to accommodate
a growing team. From here, a staff of 11 looks after
clients throughout the Asia Pacific region from Australia
to Sakhalin supported by offices in Brunei, Vietnam and
Australia.
Downhole Products’ managing director Ian Kirk said: “Since
we originally opened in Malaysia in 2010, we have seen
growth of more than 120% and the addition of numerous
customers to our client base. In Malaysia alone, we have
won $1.5million of work since the start of 2013.”

Richard Pinn (L) from VisitScotland with Peter Walker, Meldrum House

Woodview
Embroidery and Printing Services
.
is a social firm based in Stonehaven, Aberdeenshire providing high
quality products to businesses, clubs and individuals. The workshop
is run by Cornerstone staff and provides individuals with learning
disabilities an opportunity for employment and training.

Woodview
Embroidery
Services

Our Servi

We can personalise and brand a number of items to support your business
needs using embroidery or heat press techniques:
business start up packs
trousers
t-shirts
club jumpers & polo shirts
boilersuits

high vis - vests
mouse mats
canvas & hessian bags
tea towels
hoodies & sweatshirts

shirts
ties
mugs
fleeces
jackets

The team can also print and embroider a range of personal gift products
ranging from baby bibs, hen party and stag t-shirts to dog blankets and beds.
No order is too big or too small and you will find the pricing extremely
competitive. Support a local charity and call for a quote now on 01569 760 044.

Delivered in parnerthship with Aberdeenshire Council, WES is a
Cornerstone company. Company No. SC336500. Registered office Atholl
House, 86-88 Guild Street, Aberdeen AB11 6LT.
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Whether pers
product, colo
a supplier, we

No order is to
extremely com

We specialise
also perfect fo
new babies, a

For further info

Woodview Em
Unit 1, Arduth
Kirkton Road,
Stonehaven A
Tel: 01569 760

Creating a world
class office park
A FORMER lawyer who decided on a career change when his first one had hardly begun is
behind two transformational office developments in the North-east.

However, he is also making a significant impact on the
revitalisation of Aberdeen city centre by redeveloping
the long-neglected Aberdeen Seafood Park adjacent to
Union Square by building a state of the art oil company
headquarters.

“This is a big scheme for Aberdeen and an important one,” he
said.
“The provision of office accommodation in the city really is
relatively poor when you consider Aberdeen’s status as the
energy capital of Europe.
“Part of that is due to the city’s response to the discovery of
oil in the 1970s which was to create these special industrial
estates around the city centre.”

Graeme Bone’s Drum Property Group is behind the
innovative £500million Kingswells development into which
the first occupants are scheduled to move in a matter of
weeks.

He said over the last 15 or 20 years, the economy has
gradually become a white-collar, knowledge-based one, with
much of it being exported, but the commercial property
market has failed to respond.

He describes the development, which will eventually be
home to companies employing up to 7,000 people, as “a
game-changer”, not just for his company but also for the
area.

“As a consequence you have a pastiche of different uses
in industrial estates. You might have a half-decent office
building next to a pipe yard where somebody rolls up with a
burger van at lunchtime.
continued on next page

FEATURES

Graeme Bone is transforming the style of office
accommodation through what is currently the biggest
commercial development in the UK outside central London Prime Four at Kingswells.

Graeme Bone at the Prime 4 site at Kingswells
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“The provision of office
accommodation in the city really
is relatively poor when you
consider Aberdeen’s status as
the energy capital of Europe. ”

“We have all seen those and what Aberdeen didn’t have was
a world-class office park and that’s what we are providing.”

FEATURES

The Prime Four concept is a new one, not just for Aberdeen,
but for Scotland, and demand had been unprecedented with
interest long before there was even planning permission.
“I think major occupiers understood what we were trying to
achieve and why it would work. We have about £150million
worth of investment committed between what is being built
at the moment and the next batch of buildings which we are
about to start.”
The first occupants will be Apache North Sea, Nexen
Petroleum and Transocean Drilling. Transocean is also
housing its global training headquarters at Prime Four which
will mean thousands of students passing through every year.

Work is about to start on an HQ building for Premier Oil
and De Vere hotels is to build Scotland’s first four star
Village Urban Resort on the site - a 150-bed hotel with a
leisure complex hoping to attract between 4,000 and 5,000
members from the local community.
There is clear evidence that employees’ surroundings impact
on their psychological and social wellbeing and happy
workers are productive workers.
This is why Prime Four has been designed to encourage
socialising and collaboration to achieve the best possible
work-life balance.
“We would all like to come to a single location, park easily,
drop off the kids at nursery school, work in a nice office and
at lunchtime go to the gym or for lunch or a pint - which is
what you will be able to do.
“I am sure that kind of holistic approach to the work-life
balance means that what we are doing here at Prime Four
is very attractive to employers. We are also introducing
what hasn’t been done in Scotland before – a conciergetype service culture. It’s almost like a university campus for
grown-ups with five-a-side football and a range of other
inter-company events on a daily and weekly basis.
“If you wake up on a Monday morning and feel your life will
be incomplete until you learn Japanese, you can contact the
park management who will go around
the campus and perhaps find five or
six other people who think the same
way and will arrange for a teacher to
take the class.”
He said that such initiatives were
important to employers who, in the
middle of a global skills shortage,
were trying to attract and retain staff.
Their other major North-east
development, in partnership with
EnQuest, is a flagship high-quality
office development - with car parking
- on the derelict Seafood Park site,
which they plan to demolish.
A planning application is with
Aberdeen City Council and it is hoped
that by the end of next year the
building will be complete.
EnQuest is the largest independent
UK oil producer in the North Sea and
is investing £169million to exploit the
Thistle field.
The company currently employs
around 500 people at two locations
in Aberdeen and the new building will
allow them to consolidate and expand
with accommodation for up to 800
personnel.
Graeme Bone said: “The proposed
development provides a purposemade solution for EnQuest and will
support the company’s expansion.

Graeme Bone
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“More generally, our proposals will
also lead to the physical regeneration
of a neglected and rundown area

of the city and in addition act as a catalyst in generating
additional long term economic activity for the harbour area
and the city in general.”
Graeme Bone, 43, had scarcely qualified when he decided
that the legal life wasn’t for him.
The former Hazlehead Academy pupil studied law at the
University of Aberdeen, graduating before was 20 and
completing a post-graduate diploma before joining the law
firm Cooper & Hay.
“I fairly quickly worked out that it wasn’t for me,” he said.
“I didn’t particularly enjoy the work but it was also obvious
that selling hours as a business model, which is what
lawyers do, isn’t really scalable.
“There are only so many hours in the day, so there are only
so many hours you can sell.”
He decided his future lay in property investment and
development and he spent his spare time for the next seven
years refurbishing and converting buildings and flats and
selling them on, and completing land deals to build the
foundations for his future operation.

Focus on Members’ Benefits
This month we focus on NetDatatel who can provide a
central point for all business communications. They offer
a free one-hour consultancy to Chamber members.

NetDatatel have pooled the resources of proven experts
in their field, to bring you one of the most complete
technology and communication services in the country.
They offer a central point of contact for all of your business
communications such as telecoms, networks, internet
connectivity, web-based technologies and preferential lines &
calls packages for Chamber members.
Exclusive Offer for Aberdeen & Grampian Chamber of
Commerce members:
Free 1 hour consultancy to assess your current
communications systems and requirements, so that they can
identify ways in which they can help to enhance your business.

He eventually left the law practice, launched his business
and capitalised on the booming property market. However,
he and his fellow directors Paul Doherty in Glasgow and
Alan Wilson in Aberdeen had the foresight to sell the vast
majority of Drum’s portfolio in 2006 in anticipation of “an
inevitable overheating and explosion”.

What can Office365 do for your organisation?
Voice & Video calls via Lync
• Lync is the most important thing to happen to the office
worker since the PC came along
• Lync on your PC, laptop, iPad and mobile phone
provides presence (user status), IM, Voice and HD Video
conferencing and connects with your Skype contacts
• Lync can replace or integrate with and enhance your
existing PBX telephone system

During 2007, the business was put on the backburner as he
successfully battled cancer and then, following the crash
of 2008, he decided to capitalise on the major market
downturn.

Conferencing made easy
• Connect immediately or set up and host online meetings
with multi-party HD video conferencing, real-time note
taking, and screen sharing

“The property landscape in Scotland had been decimated
and having been reasonably prudent during the good
times we were able to get into some potentially gamechanging situations which will hopefully allow us to build
an organisation of some scale and credibility across the
country during next property cycle.”
Stewart Oag, former head of finance for the Stewart Milne
Group, recently joined Drum as a director.
There are five phases of the Prime Four development which
could take seven years to complete.
As well as the proposed Seafood Park development in
Aberdeen, Drum is involved with Barratt in a scheme to
build 1,500 homes and a supermarket at Stonehaven and is
building a supermarket for Waitrose in Helensburgh.

“If you wake up on a Monday
morning and feel your life will
be incomplete until you learn
Japanese, you can contact the
park management who will go
around the campus and perhaps
find five or six other people who
think the same way”

Email and calendars on the go
• Keep everyone in sync with enterprise-grade email and
shared calendars they can access at their desks or on the
go
Work better together with file sharing
• Collaborate with teammates, partners, and customers with
documents that are always up to date and accessible from
almost anywhere
Extend your reach with Office Web Apps
• Create, store, edit and share Office docs online, so they’re
available whenever you and your teammates are working
Why choose Office365?
• Easy to set up and use, install and deploy quickly
• Set up new user accounts in seconds
• Get updates automatically; the Office tools you rely on
are always up to date
• Work from anywhere; get virtually anywhere access on
select mobile devices
• Work on your Office files online or offline
• All your files are automatically backed up
• Worry-free IT: stay safe with built-in anti-malware and
anti-spam protection
• Count on a financially-backed 99.9% uptime guarantee
• Focus your IT resources on other projects
Call NetDatatel on 0844 381 4773 for more details, email info@
netdatatel.co.uk or visit www.netdatatel.co.uk
NetDatatel are delighted to announce that due to increased
business they have opened a dedicated office in Aberdeen to
support their growing team.
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Campaigning for a
A NEW campaign designed to win the
support of businesses for reform of the UK’s
Air Passenger Duty (APD), and backed by
AGCC, has already won the support of over
400 businesses in the first four weeks of the
campaign.

FEATURES

The initiative, developed by the A Fair Tax on Flying
campaign, is targeting businesses that are affected by the
UK’s Air Passenger Duty, the highest air tax of its kind in the
world.
The campaign - hosted at www.afairtaxonflying.org/business
- hopes to win the support of thousands of British and
overseas businesses and plans to take a petition hosted on
the site to the Treasury later this year to demonstrate the
widespread concern among businesses about the tax.
Earlier this year APD increased again after a double-inflation
rise in 2012.
However, with only 36 Scottish businesses signed up in the
first four weeks - despite the documented impact the tax has
on business - the Chamber is urging its members to add their
voice to the campaign.
The Treasury plans further rises over the next two years and
campaign organisers say that the annual rises will place the
UK at an increasing competitive disadvantage internationally.
Darren Caplan, Chief Executive of the Airport Operators
Association, said the “Year-on-year rises in APD are
fundamentally damaging the UK’s competitiveness with our
European counterparts – 21 out of 27 EU countries pay no
APD at all.
“It’s now time for UK businesses to stand up and be counted,
as our eye-wateringly high levels of APD already mean UK
businesses pay the highest passenger tax on flying in the
world – and this is not disputed by anyone in Government.”
The campaign is launched just months after compelling new
research was published by PriceWaterhouseCooper (PwC)
outlining the benefits to the UK economy if APD was to be
reduced or abolished.
In their report, The economic impact of Air Passenger Duty,
PwC used a “dynamic” approach to modelling tax impacts
that is also used by the IMF, the World Bank and some

“UK businesses pay
the highest passenger
tax on flying in the
world.”
Darren Caplan, chief
executive of the Airport
Operators Association
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This is a call to action
Sign up at www.afairtax

fair tax on flying

n from your Chamber.
xonflying.org/business

“Abolishing APD
would provide an
immediate and lasting
boost to economic
growth.”

national governments. Applied for the first time to APD, the
modelling found that there are significant benefits of both
reducing and abolishing APD, claiming that abolition could
boost UK GDP by 0.46% in the first year, with continuing
benefits to 2020.
Simon Buck, Chief Executive of the British Air Transport
Association, said: “In light of the UK’s sluggish economic
recovery, the Government should be searching for new ways to
boost growth and one of these ways would be to cut APD, not
increase it yet further.

FEATURES

Simon Buck, chief
executive of the British Air
Transport Association

“According to PwC’s detailed economic analysis, abolishing APD
would provide an immediate and lasting boost to economic
growth and, crucially, not cost the Exchequer a penny.”
The campaign launch comes shortly after A Fair Tax on Flying
announced that 16 Chambers of Commerce including AGCC
have now added their support to the campaign following the
APD rises in this year’s Budget.
The campaign site displays a real-time map of where support
from the UK is coming from on a map hosted on the site.
AGCC is encouraging members from the North-east region
to back the campaign to ensure that Scottish MPs are made
aware of the damage this tax is doing.
James Bream, research and policy director at AGCC said,
“Fundamentally we believe that APD also impacts on the
competitiveness of the North-east region.
“Air travel is particularly crucial to this part of Scotland because
we are so geographically distant from London and our
international partners. This means our business partners and
tourists have to fly to Aberdeen and the tax simply increases
the cost of doing business here.
“We need to ensure that APD does not impact on the North-east’s
reputation as an attractive proposition for inward investment.“
Each year it is estimated that British businesses pay £500m in Air
Passenger Duty to the Exchequer with a further £500m levied on
foreign travellers who come to the UK to do business.
Last year over 200,000 people lobbied their MP about APD
making it the largest correspondence campaign of this
Parliament after A Fair Tax on Flying launched a consumerfocused campaign.
Sign up to the campaign at www.afairtaxonflying.org/
business or keep up to date @fairtaxonflying
August 2013 BUSINESS BULLETIN
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New president pledg
THE new president of the Chamber, Alec Carstairs, has pledged to do all he can to ensure
members are provided with as much information as possible to enable them to reach their
decisions on which way to vote in next year’s independence referendum.
Mr Carstairs joined the Chamber board last year, following
his retiral as managing partner of Ernst & Young, and was
elected as president at the annual general meeting.

FEATURES

He retains links with the “Big Five” accountancy firm but
now runs his own one-man business Cela Consulting Ltd,
coaching and mentoring a number of SMEs.
“It has been a year of massive change for the Chamber with
a new location, a new team and a complete change in the
operations placing the focus on sectors.
“The team is now in place and the initial positioning is
done, and what I have to do is to deliver a better service for
members.
“It has to be a more focused service with strong links to
the policymakers, both local and national, whether that is
national Scotland or national Westminster.”
He said the new research department was a fundamental
part of the restructured Chamber.
“I think in the next 12 months it will probably be the
most visible and active part of the Chamber because of
the independence debate. It is really important that the
Chamber provides opportunities for its members to obtain
as much

New president of the Chamber, Alec Carstairs
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information as possible to allow them to make a decision
when it comes to the ballot paper.
“The big concern I have is that the election will be decided
on emotion rather than substance. We need to be sure that
we understand as much as we can of the substance of the
debate.
“I think there is no doubt
it will have an impact and
that is backed by a recent
survey which said that 70%
of businesses felt it was a
key issue.

“If I can help the
area, and help
the Chamber
have greater
focus towards its
members … then we
will have achieved a
great deal”

“One of the big benefits
for members is that the
Chamber can ensure
politicians of all colours
and civil servants of all
backgrounds are made
available for the Chamber
members to interrogate, to understand what information
is available and how different parties are making up their
minds.”

Another objective was to show businesses they were
receiving value for money from their Chamber membership.

ges stronger focus
“The restructure wasn’t caused by a reduction in numbers
but by a recognition that for us to remain relevant to
business, we need to up our game. We need to have a
much greater focus on sectors and policy that the different
members want.”
He said that addressing the needs of the diverse
membership from giants like BP, to one-man businesses like
his own company Cela, was a key issue.
“Businesses will look at the benefits of membership in many
different ways.
At Ernst & Young we didn’t use the training or the export
facilities, but we did use the networks and were involved in
the policy discussions.
“A smaller company might well benefit from some of the
good training provided by the Chamber which is particularly
relevant and tailored to them.

“We are in an economy and an environment here where people
want to connect. It is largely oil and gas driven, because that
industry is so big with strong connectivity around it, but it does
cover other sectors too.
“I think it is one of the very positive features of this area, both
in Aberdeen and Aberdeenshire, that the Chamber has always
had a very strong position and a very strong membership and
we have to continue to be as active as we can for the benefit
of these members.”

FEATURES

“We need to have a much
greater focus on sectors
and policy that the different
members want”

“Because of the economic environment we are all living
in, everyone is looking at costs and there is no doubt that
unless you can demonstrate value for money for your
subscription, then you will be a cost that will be eliminated.

He said he was looking forward to his time as president.

“One thing we have to do better is be much more focused
on the particular benefits for individual organisations.”

“It will be good fun and as I don’t have a full-time job, I can
do things I want to do. If I can help the area, and help the
Chamber have greater focus towards its members and make it
as relevant to members as possible, then we will have achieved
a great deal.

“The Chamber in Aberdeen is very strong. It is very unusual
in Glasgow, Edinburgh or other cities, even in England, to
have 400 people turning up for breakfast. It just doesn’t
happen.

“The next 12 months will be particularly interesting with
the independence debate and I look forward to having an
opportunity to meet as many of the politicians and civil
servants as possible.”

All about the value
GEORGE Yule has handled over the mantle of president after “a two year journey mainly full of
highs, but also with some real challenges for the Chamber, for the area and for me personally”.
“There have been a number of high profile projects, the BID,
the City Gardens, the AWPR and we are now looking down
the barrel at an independence referendum,” he said.
“Sandwiched in between all of that is the myriad of specific
business challenges facing the different sectors. The
Chamber has pretty much cut its cloth to suit, in terms of its
organisation and obviously its new location.
“I think the introduction and establishment of sector
groups, instead of a one-size-fits-all Chamber, means we
have become more focused on the specific needs of the
different sectors such as food and drink, energy, retail and
transport.
“It was needed because on the back of the global recession
the landscape out there has become more varied for several
of these sectors.
“Energy, and food and drink have probably not been
impacted to the same extent as building and construction,
retail and some others so I think focusing on the needs and
wants of the different sectors was the right way to go for
the Chamber.

“The membership has remained pretty static at around 1,200
and it is a very strong Chamber.
“However, I think maybe in the past there was too much
emphasis on headline numbers in terms of members, rather
than the value that the Chamber could deliver to members. It is
about the value we can give back.
“Succession planning was also a
big thing for me because there
was quite a distance between
the CEO and managers in the
business, and we felt we not
only needed to take some of
the burden off the CEO, but
we also needed to put more
contingency in place and create
more challenge for the benefit
of the Chamber.
“It has been an honour and a
privilege and I’m very proud to
have served two years as the
Chamber president.”

George Yule
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Competitors co-operate for ‘must-attend’ HR event
HR PROFESSIONALS are once more to benefit from a
unique North-east collaboration which results in the annual
“must-attend” event for the sector.
The employment law conference combines the expertise
and talents from three leading law firms – Burness Paull
& Williamsons, Pinsent Masons LLP and Simpson &
Marwick – to equip delegates with the essential up-to-date
information on legislation which affects their industry.

NEWS

Organised by Aberdeen & Grampian Chamber of
Commerce (AGCC), demand for places at the November
event is so high that even with the capacity of Aberdeen
Exhibition and Conference Centre, the event sells out
weeks in advance.
David Burnside of Burness Paull & Williamsons, who is
chairing the event, said it was a rare thing for competitors
to work together in such harmony.

changes in the fast-paced world of employment law and
personnel management.

“It is most unusual, if not unique, to have three leading law
firms working together to produce this conference,” he
said.

Toni McAlindin, an employment lawyer and HR practitioner
with almost 30 years’ experience in employment policies, is
in attendance to advise on the management of employees,
policy development and pertinent aspects of employment
law.

“But the event has been running for quite some time
now and is regarded as a ‘must-attend’ event by HR
professionals.
“Our aim is to bring something which is of maximum
benefit to the HR profession.”
Now in its eleventh year, the one-day event draws hundreds
of delegates eager for updates in legislation and impending
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Attendees at the 2012 Employment Law Conference
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With interactive workshops, and in-depth analysis of
current hot topics such as mandatory pay audits and TUPE
reform, the day is designed to deliver the knowhow and
skills needed for busy HR professionals.
For more details of the event, and to book a place, visit
www.agcc.co.uk/book-an-event/item/20277-annualemployment-law-conference-2013/

Global challenge boosts student’s experience
A COMMON complaint in graduate recruitment is lack of
experience.
However, progressive employers are looking at ways their
businesses can benefit from their different experiences, and
indeed what they can learn from the graduates.
A case in point is Csilla Balint, currently studying
management and marketing at RGU and undertaking a
year-long placement at AGCC, who took part in X Culture
during a recent placement in France.

finally met two members of her group and attended a
series of discussions focused on the effectiveness of global
virtual teams and some of the best practices of crosscultural collaboration.
Csilla is now looking forward to attending the next X
Culture meeting in Atlanta, Georgia, to examine more
research and data about cross-cultural collaboration and
effective global team management.

This global competitive project brings together students
from around the world and encourages them to explore
new markets and develop international expansion plans.

FEATURES

Over an eight-week period, the students developed their
plans and entry mode strategies, trying to manage the
huge variety of factors, from cultural, political, social and
economic barriers, time zone challenges, to commercial
strategies suitable for the new marketplace.
Last autumn, Csilla joined 1,800 other undergraduates,
MBAs and corporate employees as they were divided into
around 300 teams.
Despite not meeting in real life, the students have to
work together as a virtual team and Csilla’s team – with
members from Turkey, US, Malaysia and North Korea explored opportunities in Brazil and the effective market
entry modes for a German construction company.
Reviewed by a series of professors from universities around
the world, the team won the entire competition and the
winning students were invited to an X Culture meeting
earlier this year in Istanbul at the Mercedes-Benz factory
there. Funded by ESC Toulouse Business School, Csilla

Csilla Balint

Employability Partnership
Opportunity (HMP Grampian)
HMP Grampian, located in Peterhead, is due to open in March 2014. SPS is now
offering an exciting opportunity to potential partners to host their enterprise within the
purpose built enterprise units at the new prison.
Reducing Reoffending
SPS is committed to reducing reoffending by enhancing offenders’ life skills and future
employment prospects. SPS is seeking partners that share this commitment and wish
to make a difference to the community.
The Opportunity
Successful partners will provide opportunities for offenders that will include training,
upskilling and/or qualifications in an enterprise which is relevant to the current job
market.
SPS will provide
Brand new, modern and serviced accommodation and a workforce that is readily
accessible. In the SPS you will find an enthusiastic, committed and financially stable
partner offering a safe and secure environment.
Interested?
Prospective partners are invited to submit an offer to SPS.
To discuss further or register your interest in this opportunity, please contact:
David Wares, Tel: 0131 244 8656, E-mail: david.wares@sps.pnn.gov.uk
(SPS will provide an offer template for interested parties to complete and submit).
For further information see: www.sps.gov.uk

The Scottish Prison Service (SPS) is an agency of the Scottish Government:
Protecting the public, reducing reoffending
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NORTHERN STAR

Finalists Announced

NEWS

BUSINESS AWARDS
2013

Last year’s winners, Northern Star Business Awards 2012

The outstanding quality of companies across North-east
Scotland will be celebrated on September 26 when the
winners are decided from the 35 finalists in the tenth
Northern Star Business Awards.
AGCC welcomes one of Britain’s greatest swimmers of
all time as host for this year’s awards. Mark Foster has
competed in five Olympic Games, held countless European
and Commonwealth titles and world records and was
chosen as the flagbearer for Team GB at the opening
ceremony at the Beijing Olympics in 2008.
This year we have an additional award – Company of the
Decade – which will be awarded by the Chamber and the
sponsor, reflecting the success of the event in the past 10
years and, of course, that of one of our members.

Outstanding Contribution to Society - sponsored
by Stork Technical Services
Aberdeen Asset Management
Corporate Responsibility is a fundamental part of our
business ethos at Aberdeen Asset Management; forming
part of our business strategy and playing a key role in how
we operate and manage money around the world. We
recognise our responsibility to make a positive impact in the
communities in which we operate globally.
Citrus:Mix
The Citrus:Mix team juggles the organisation of the Celebrate
Aberdeen parade whilst holding down full-time jobs within a
deadline driven agency environment. Therefore, winning this
award would be a fitting recognition and a follow-on celebration.
Cornerstone
It would mean everything to the employees and volunteers
at Cornerstone if we win this award. 365 days a year, 24
hours a day our team of amazing people are working hard to
ensure the people they support really do enjoy a valued life.
Cornerstone is not just simply a social care organisation; we
go above and beyond to deliver the very best care to some of
the most vulnerable people in our community. Cornerstone
has operated in Aberdeen for over 30 years and never been
publicly recognised in this way for the amazing contribution
they make to society....fingers crossed!
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Best Campaign - Sponsored by ScotRail Business
Direct
ASET International Oil & Gas Training Academy
We are delighted and honoured once again that
our ASET International Oil & Gas Training Academy
successes are being recognised by the Northern Business
Star Awards.
Bread PR
This award crowns a successful year during which Bread
opened in Houston, introduced our investor relations
service and doubled in size. We are thrilled to be
shortlisted and look forward to celebrating with our peers,
colleagues and customers.
Tricker PR
Save Our Dram used creativity and innovation – true
hallmarks of Tricker PR – to achieve fantastic results for
our client. Winning this dram fine award would underline
that there’s no half measures in our approach to delivering
outstanding PR campaigns.

Rising Star - sponsored by Aberdeen International
Airport
Cocoa Ooze - Jamie Hutcheon
Being shortlisted means a great deal to me and would not
have been possible without the support of my team, the
community and loyal customers. This is a huge honour and
I am proud to be part of such a prestigious event.
Fifth Ring Ltd - Rhea Hussey
I believe every person within a company is responsible for
creating its success, so have always been immensely proud
of what my team and I have achieved, but to be recognised
individually is both an honour and a career highlight.
Wood Group PSN - Brian Chalmers
We are delighted Brian has been short-listed as a finalist
in the Rising Star category. As one of our youngest
senior managers, Brian has already made a major impact
within WGPSN and we are proud to see him recognised
industry-wide for his achievements.

Business Diversity Award - sponsored by SuSe

Green Award - sponsored by Aberdeenshire Council

Aberlour Childcare Trust
We are delighted to be nominated by Cornerstone for the
Northern Star Business Diversity Award. At Aberlour we
support the most vulnerable children in our society and
we take our responsibilities as an advocate for positive
change, very seriously. The values of our organisation
reflect our believe in a diverse workforce and we
honoured to be recognised.

ARR Craib Transport Ltd
The transport sector is not known for being
environmentally friendly, and we hope that being
shortlisted for the Green Award will show that it is possible
to operate with minimal impact on local communities and
the wider environment.

The Spotty Bag Shop
To reach the finals of this award is a fantastic recognition
to my staff for their hard work in allowing an equal
opportunity environment for people with special needs in
the work place. We will continue to build on this by helping
improve the working lives of people with disabilities.

Student Placement - sponsored by Robert Gordon
University
KCA Deutag
This nomination validates the hard work that has gone
into the placement programme and will hopefully
encourage new talent to join us. Our programme helps
students realise their potential and allows KCA Deutag
access to the highest calibre of recruits.
Marathon Oil
At Marathon Oil we have a strong culture of developing
people throughout all stages of their careers and we
apply this same approach to our students. Through a
wide exposure to our business and by offering industrial
visits, social events and a student networking site our
students get the most out of their placement experience.
We are very proud at Marathon Oil to have been
shortlisted for the Student Placement Award.
Simmons & Company
We are proud of our placement scheme and this
nomination confirms just what we hoped - that students
gain a real insight into the company, develop key skills,
prepare for a future in industry and live the life of an
analyst and a valued member of their respective deal
team.
Principal Sponsor:

Élan Hair Design
This nomination is wonderful recognition for our staff and
customers who have really embraced the changes we have
introduced. It’s been a remarkable year for the business
and winning this award would go even further towards
cementing our green credentials.

NEWS

Let your business shine

One Stop Waste Solutions Ltd
We are delighted to be shortlisted for the Green Award,
this has put our company in spotlight and given us
something to shout about. This has in turn raised
awareness to the local business community to become
waste aware, to recycle and manage their waste in a
sustainable manner.
We will carry the comments of the remaining finalists in
the September issue of Business Bulletin. They are:
Achievement in International Business:
activpayroll, KCA Deutag, Tendeka
Commitment to Innovation in Research and Development:
Blaze Manufacturing Solutions Ltd, Innospection Ltd, Spex Group
Commitment to People Development:
EY, Indigo Technologies, Swire Oilfield Services
Excellence in Customer Service:
Aberdeen International Airport, DF Communications,
Indigo Technologies
Outstanding Contribution to the Energy Sector:
Aker Solutions, Alba Power, AMEC Brownfield
Overall Business of the Year:
Axis Well Technology, Bibby Offshore, Entier Limited

If you would like to attend the event or would like
information on the few remaining sponsorship
opportunities, log on to
www.northernstarawards.co.uk
Category Sponsors:

Associate Sponsors:

August 2013 BUSINESS BULLETIN

25

This month

POLICY

•

•
•
•
•

Inflation, as measured by the Consumer Price Index
(CPI), was 2.9% in June, up from 2.7% in May. Retail
Price Index (RPI) inflation was 3.3% in June, up
from 3.1% in May. The largest upward contribution
came from motor fuels and clothing.
Claimant count in the North-east at 1.6% (May),
compared to 4.8% for the rest of Scotland
Annual Growth rate for the region estimated at
1.7%.
The Office of National Statistics provisional
estimates show that UK Gross Domestic Product
increased 0.3% in the first quarter of 2013.
The Organisation for Economic Co-operation and
Development confirmed that the UK economy is in
growth mode.

Planning for Growth
THE policy team submitted full responses to the
Scottish Government consultations on the proposed
National Planning Framework 3 and Scottish Planning
Policy during June.
The Chamber has previously welcomed the Scottish
Government’s efforts to ensure the planning system
puts economic growth at its heart, and the policy
team consulted widely with members about how the
planning system could be improved in the region. It is
thanks to the members who contributed that strong
responses were submitted.
In the National Planning Framework response,
the Chamber stated the support that exists from
members for the inclusion of the Aberdeen Harbour
development, Peterhead carbon capture and storage
plans and enhancements at Aberdeen International
Airport as proposed National Developments in the
National Planning Framework. In addition, we also
supported the delivery of high speed rail to Glasgow
and Edinburgh from England, but asked that the
Scottish Government assessed the full costs and
benefits associated with establishing a high speed line
between Edinburgh and Glasgow.
We also welcomed the proposals contained in the draft
Scottish Planning Policy to oblige planning authorities
to conduct town centre healthchecks which will assess
planning performance. Members were of the view that
such a scheme would help identify areas for prioritised
action. We also called for clarification on how planning
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authorities could be held better to account if the
proposed healthchecks expose failings.
In the coming months we will be looking to further
influence Scottish politicians about how the right
development, which meets the needs of people wishing
to live and work in this region, can be delivered more
efficiently.
Trading with the USA
Members may be aware that the EU are currently in
talks with US authorities about establishing a free trade
agreement, with a mandate to begin negotiations agreed
at the G8 meeting in June.
A free trade agreement could, according to economic
researchers, boost economic growth in the USA and EU by
$100billion per year. It would also be the world’s biggest
free-trade deal, covering 50% of global economic output
and 30% of global trade.
Many businesses in this region already have well
established trading links to the USA, and these businesses
will be keen to know when they can gain easier access
to the American market. As such the Chamber, along
with colleagues at British Chambers of Commerce, will
be pressing the UK Government to put the UK national
interest at the centre of the negotiations, bearing in mind
Britain’s existing and deep trade ties to the US.
The policy team would be pleased to hear from any
members who currently import and export to the USA.
Please contact rachel.elliott@agcc.co.uk with your
views on how a free trade agreement could affect your
business.
Also this month…
Holyrood is now in recess, so over the coming weeks we’ll
be publishing;

•
•
•

Our first papers on independence
Our policy positions on issues such as the Haudagain
Roundabout
Our annual Call to Action for politicians in the new
parliamentary year

Look out for these at www.agcc.co.uk/research-policy
Tweet your views to James Bream or Rachel Elliott from
your Policy unit at @chambertalk

OPITO rising to skills
challenge

Equalizer opens overseas

A REVOLUTIONARY approach to tackling the critical need
to attract thousands of new recruits into the oil and gas
industry has been unveiled by sector skills body OPITO.
OPITO is responding to the urgent need for a less
fragmented approach to the skills issue with a £1.2million
annual investment that will result in the creation of the first
ever national oil and gas skills agenda.
The move will see six jobs created immediately, based
within OPITO’s headquarters at Portlethen, Aberdeen, with
further recruitment likely in the coming months.

“It is vital that more definitive action to deliver a
sustainable supply of people into the industry is taken. As
the body responsible for skills, it is up to OPITO to take
control and lead the charge for a step-change.
“Valuable activities and initiatives do exist but there are
so many voices speaking that it is difficult to hear the real
issues and make sure that the right people are listening.
A landmark shift has to happen if the industry is to break
the cycle which it has been struggling to overcome for
decades.
“The bedrock of that is in capturing accurate labour
market intelligence to determine the real facts about
the current and expected skills gaps across all industry
sectors.”
OPITO is to undertake the first fully comprehensive
national oil and gas skills survey, capturing factual
information across all sectors of the industry. The results
will be published in
January 2014 and used
to form the basis for a
national skills strategy.

Larraine Boorman

“Once we have accurate
labour market intelligence,
it will allow us to
correctly inform industry,
government, education
and training providers
and help the industry
to shape a streamlined
skills strategy from which
projects and initiatives
will be identified,
implemented and invested
in,” said Mrs Boorman.

Colin Gough, Equalizer International

EQUALIZER International which designs and develops
flange management tools has opened its first overseas
office in Houston.
It has also set up a new global sales and marketing team
to support a year of significant company growth which
has seen demand for its products spread to more than
40 countries.
Heading up the new team is Colin Gough, who joined
Equalizer last year and has been promoted to global
sales and marketing manager. Based in the company’s
headquarters in Aberdeen, Colin’s role will be to build
an internationally focused team and develop the
business.

NEWS

“Despite significant investment largely from industry, but
more recently from Government, and a raft of private and
public initiatives, we are still not properly addressing the
skills challenges in oil and gas,” said Larraine Boorman,
managing director of OPITO in the UK.

Hector Santos has been appointed Equalizer’s first sales
and marketing manager, Western Hemisphere. Based in
the new Houston office, Hector is charged with growing
Equalizer’s business throughout the Western hemisphere
by building and developing sales channels. Rob Bell joins
the company as sales engineer and Thomas Rhodes has
been appointed technical support manager.
Ian McCormick, managing director of Equalizer
International, said: “Equalizer, despite the continuing
economic challenges, has experienced ongoing growth
during the past 12 months as knowledge of our products
becomes more widespread in what is a very niche and
specialised market. As a result we have been able to
recruit four new team members.”
Equalizer International was established almost 20 years
ago in Aberdeen to respond to the needs of the onshore,
offshore and subsea oil and gas industry through
maintenance, shutdown and emergency avoidance
support. The company is now increasingly involved in
pre-commissioning, construction and testing for a client
base which includes the petrochemicals, nuclear, mining,
water and renewable energy sectors.

Global experts, with local
knowledge: Aberdeen's
favourite payroll solution.

www.activpayroll.com
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“

What is your ideal
destination for
business or leisure?

”

HOT TOPIC

MY IDEAL leisure destination is somewhere that provides a physical escape from the
fast pace of IT, but still allows to be remain connected to the rest of the world. I have just
returned from three weeks travelling around Vietnam and Thailand and during that time I was
able to connect my smartphone and tablet to the local wifi in hotels, cafés and bars. Despite
keeping me connected, I couldn’t help feeling that Vietnam still has a bit to go to be an ‘IT
savvy’ nation – the telephone poles were so tangled, I had wondered if they had ever been
straight to begin with! In Bangkok, there was an electronics mall called the Pantip Plaza which
was dedicated to all things electronic from state of the art, new IT systems and gadgets, to
counterfeit DVD’s and devices- certainly not something you would find in a ‘Western’ shopping
mall. But I made sure that I still found time to visit the temples and relax on the beaches!
Laura Walker, Marketing Manager, Internet For Business (IFB)

CALGARY, in the Canadian province of Alberta, has to be my favourite business
destination; and if you have the time to throw in some leisure at the same time, grab it.
The people are extremely friendly, so much so that when walking down the street everyone
says hello which instantly creates a good atmosphere. And, of course, the mountains are
spectacular. I hired a mountain bike and went off into Banff National Park which was amazing
and not an everyday experience alongside a business trip. While the oil and gas industry
forms an important part of the economy there, it is clear to see that the city has invested a
great deal into other areas such as tourism. The trip was topped off with some great food and
taking in a Calgary Flames ice
hockey game.
Scott Constantine, Business Development Manager, Zeta-pdm Ltd

HOUSTON, Texas is the energy capital of the world and is a great place to visit for
both business and leisure. It has a “ work hard, play hard culture” and offers endless
opportunities. At 11.2%, the Houston economy’s growth rate is faster than that of China, India
or Brazil making it an exciting place for everyone living and visiting the city. Houston is a
great business springboard to the Americas and the rest of the world and, as a sister city to
Aberdeen, it has many close ties and synergies which visitors from this side of the Atlantic will
relate to. Aside from business, Houston offers great cultural attractions, cuisine and that famous
southern hospitality. I love Houston breakfast and lunch meetings, and how fast people make
business decisions – and the warm weather is nice too!
Brett Jackson, Managing Director, Granite PR

MY FAVOURITE destination for business and leisure is Dubai. It combines a fast paced
business environment with luxury holiday appeal. It is truly a 21st century city and
representative of the exciting globalised business world in which we now work. The city is
both a cultural and economic hub, a place where you can shop in traditional souks or modern
malls, do business in an economically buoyant region and see some of the most astounding
architecture in the world. From a foodie’s perspective it also offers a fantastic array of dining
opportunities. At Lesley Davidson Marketing (LDM) we are fortunate to work with clients in this
region and find the city a constant source of creative inspiration. Dubai was built up from the
desert using imagination and creativity. At LDM we deliver marketing, PR and events services
with imagination, creativity and energy, drawing inspiration from our favourite destination.
Lesley Davidson, Managing Director, Lesley Davidson Marketing

MARKETING
CREATIVE
PRINT
REPROGRAPHICS
SAFETY MATERIAL
TENDER ENHANCEMENT

THERE ARE
SIX SIDES
TO OUR
STORY

CREATIVE
YOU’RE NEVER
TOO SMALL TO
THINK BIG
t 01224 878799 e info@XIC.com
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visit XIC.com

NOV has a long history of listening to the needs
of industry leaders and then empowering
them with innovative new ways to succeed
and improve the way we live.
Together we can change the industry that
shapes our world.
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How can we partner with you?

PREMIER PARTNERS

The global leaders in oil and gas exploration have
constantly sought better ways to find affordable oil
and for 172 years, NOV has been there with them.

Email: group@nov.com

www.nov.com
www.nov.com
One Company. . .Unlimited Solutions
Email: corporatemarketing@nov.com
Downhole | Drilling | Engineering and Project Management| Industrial| Lifting and Handling| Production| Supply Chain| Tubular and Corrosion Control| Well Service and Completion
August 2013 BUSINESS BULLETIN

29

The Chamber Golf Challenge held June 27 at Trump International Golf Links, Balmedie

(L-R) Derek Gemmell, Derek Mair, Innes Walker and
Ronald Whyte from Anderson Anderson Brown

Brian James Kidd and Brian Kidd from 1 Office Solutions
handing in their score cards

Winners - Searoute Port Services

PHOTO DIARY

(L-R) Chris Coull, Colin Parker, Chris Lloyd and Ian Shewan from
Aberdeen Harbour

The Chamber Annual General Meeting (AGM) held June 26 at the Chamber offices

(L-R) Rob Wallen, Angus MacCuish, and John Brebner

(L-R) Alex Drummond, Paul Gibson and Liam Smyth
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(L-R) James Bream, Gordon Fettes, Rachel Milne

(L-R) Alec Carstairs, Edel Harris, Tim Smith and Trisha O’Reilly

Business Breakfast Principal Sponsor:

City Connections Sponsor:

Business Breakfast Associate Sponsors:

Golden Opportunities for
Scottish Tourism Co-sponsor:

AUGUST

EVENT

TIME

VENUE

Wed 7

Communication and Interpersonal Skills (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Mon 12

Meet the Leaders - Willie Rennie MSP*

2pm - 3pm

AGCC, Aberdeen

Wed 14

Interview Skills (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Thu 15

City Connections

11.45am - 2pm

Palm Court Hotel, Aberdeen

Thu 15

HR for Non HR Managers (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Thu 15

Understanding the Oil & Gas Industry (Training)

9.30am - 12.30pm

AGCC, Aberdeen

Mon 19

Green Agenda: Are you Ready? (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Thu 22

Golden Opportunities for Scottish Tourism

7am - 9am

Hilton Treetops Hotel, Aberdeen

Thu 22

Essential Supervisory Skills (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Thu 22

Effective Business Writing (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Dealing with Difficult Employment Situations (Training) 9.30am - 4.30pm

AGCC, Aberdeen

Cut out and keep

Mon 26
Mon 26

Taking Notes and Minutes (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Tue 27

Motivation and Delegation (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Tue 27

Managing Stakeholders (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Wed 28

Chamber Open Doors Day

11.45am - 2pm

AGCC, Aberdeen

Wed 28

Time Management (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Thu 29

Conductive Constructive Appraisals (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Thu 29

Creating Successful Tenders/Bids (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Fri 30

Advanced Presentations (Training)

9.30am - 4.30pm

AGCC, Aberdeen

CHAMBER DIARY

Chamber
Diary

*Meet the Leaders - Willie Rennie MSP - PLEASE NOTE THIS EVENT IS OPEN TO CHAMBER MEMBERS ONLY

For ALL your print
and promotional
requirements
Litho Print

|

Digital Print

Hareness Road, Altens Industrial Estate,
Aberdeen AB12 3LE

T: 01224 875987
E: info@compassprint.co.uk
www.compassprint.co.uk
|

Signs & Labels

|

Exhibition & Display

|

Promotional Gifts
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ON THE MOVE

On the move
STRONACHS
LLP has
strengthened its
energy team in
Aberdeen with
the appointment
of David Forfar
as a new
partner.
Mr Forfar has
spent the past
five and a half
years at CNR
International
in Aberdeen
where he was
a senior legal
advisor working
extensively on
assets across
David Forfar
Africa and the
UK Continental
Shelf. He has worked on a number of cross-border
restructurings and has interacted closely with regulators
and government departments in Africa.
Prior to his move to Aberdeen in 2005, Mr Forfar was
a university academic and research fellow at Wadham
College, Oxford, before moving to London to train with,
and subsequently practice in, the Energy Group at the city
law firm Ashurst.
ONE of the UK’s
foremost employment
lawyers has joined
Scottish legal firm
Simpson & Marwick
as a partner.
The arrival of Ian
Truscott, QC, is the
latest in a series of
partner appointments
and promotions at
the firm.
He will work across
the firm’s offices in
Aberdeen, Dundee,
Edinburgh and
Glasgow as well as
London.

Mr Truscott was called to the Bar in Scotland in 1988 and
took silk in 1997. He has chaired the employment law group
of the Law Society of Scotland since 1980. He is also a
member of the Bar of England and Wales and has served
as a part-time Employment Judge in England and Wales
since 2002.
His extensive case work, including the Piper Alpha Inquiry
and Ocean Odyssey Inquiry, has seen him appear in the
European Court of Justice, House of Lords and Supreme
Court, Court of Appeal in England, Inner and Outer
Houses of the Court of Session, Sheriff Courts throughout
Scotland, Employment Appeal Tribunals in Edinburgh
and London, the Central Arbitration Committee and
Employment Tribunals throughout Scotland and England,
and in Belfast.

Jocky Scott

Ian Truscott

OFFICE cleaning company CSG has appointed former
Aberdeen and Dundee striker Jocky Scott as branch
manager for its Tayside and Fife office.
CSG, which has a team of 320 at its Aberdeen and Dundee
offices, has secured £250,000 of new business in the past
three months and is expected to add a further 12 people to
its team over the next three months.
Former Scotland international Mr Scott, who had been
coaching part-time at Pittodrie during the 2012-13 season,
is to drive growth in Dundee and the surrounding area.
In a football career spanning 40 years, Mr Scott was
co-manager of Aberdeen and manager of Dundee on
three occasions.

Aberdeen’s Recruitment Specialists
T +44 (0)1224 658 865

www.thorpemolloy.com
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Laura Cruickshank and Amanda Kirk
EMPLOYEE engagement specialist activitymix has
expanded its senior team with the appointment of
Amanda Kirk as Business Development Manager and
Laura Cruickshank as Marketing and Communications
Manager.
Both will play a key role in driving the growth of the
company which develops and runs employee engagement
programmes to help companies attract, engage, retain,
motivate and reward staff.

Cameron Malcolm

CAMERON Malcolm
has been appointed
to a new Payroll
Supervisor and
Administrator role with
Hall Morrice Chartered
Accountants to
support the expansion
and company has
appointed to take up
the new role.
Cameron was
educated in South
Lanarkshire before
starting his career at
HMRC. Since then
he has gathered
experience across both
public and private
sector companies.

BIBBY Offshore’s newest division, Bibby Remote
Intervention Limited (BRIL), has made two appointments.
David Howe joins the firm as project director and Robin
Longstaff as survey manager.
BRIL was established at the end of 2011 to manage the
increased market demand for ROV services and has since
expanded from support of the company’s own vessels and
diver-less intervention services to external clients.
The past 12 months has seen staff numbers rise
considerably, with the addition of 20 onshore personnel
and the offshore workforce trebling to more than 100.

OIL and gas operator
GDF SUEZ E&P UK has
appointed Rob Buchan
Aberdeen General Manager
as it pursues an ambitious
UK growth strategy.
He will oversee the
company’s developments
and operations across the
UK and part of the firm’s
executive team.
He takes over from
Mike Robertson who is
relocating to Norway as
Head of Assets at GDF
SUEZ E&P Norge.
His appointment comes as
Rob Buchan
two major developments
operated by GDF SUEZ
E&P UK move towards production. The Juliet field in the
Southern North Sea (SNS) is due to come on stream at
the end of this year and Cygnus, the largest gas discovery
in the SNS in the last 25 years, is scheduled to start
producing in late 2015.
Rob Buchan has worked for GDF SUEZ E&P since 2008
when he joined as Operations Manager in Aberdeen. He
moved to Head Office in Paris in 2009 where his most
recent role was Senior Vice President Operations for GDF
SUEZ E&P International.

ON THE MOVE

The latest addition to the “New Business” team at FW
Accounting is Sales and Marketing Coordinator Steph
Crawford.
Steph studied Corporate Communications at Robert
Gordon University and has based in London since
graduating in 2008.

ALTOR Risk Group, the Aberdeen-headquartered global
risk and emergency management specialist, has two
team members.
Matthew Wardner moves from Director of Services to
UK/Europe Business Unit Leader whilst Rona Young
moves from UK/Europe Team Leader to Group Head of
Business Development and joins the management board.

Rona Young

Matthew Wardner

“Responsible for resourcing in your organisation’s Commercial Contracts team? Frustrated
by the highly competitive market in this thriving profession? As a local specialist I know
the market, understand your candidate requirements and can help you add to the depth
of expertise in your Commercial Contracts team.”
Chris Clark
Commercial and Legal Recruitment Specialist
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NEW MEMBERS AT THE CHAMBER

NEW MEMBERS

Air2Work Ltd
We provide compact breathing air systems
which assure the quality of air used by offshore
technicians working in hazardous areas
Unit 6 South Wellheads Centre
Wellheads Crescent
Wellhead Industrial Estate
Dyce
Aberdeen
AB21 7GA
t: 01224 773044
w: www.air2work.com
e: Red.drummond@air2work.com
c: Red Drummond - Business Support Manager
Alba Gaskets Limited
Source & Supply of Static Sealing Materials and
Manufacture of Non-metallic Soft Cut Joints
Block 1 Units 10 & 11
Souter Industrial Estate
Altens
AB12 3LF
t: 01224 249414
w: www.albagaskets.com
e: brad@albagaskets.co.uk
c: Brad Smith - Managing Director
The ARCHIE Foundation
A charity that is making the difference to
the lives of children in the Royal Aberdeen
Childrens Hospital, in wards in Inverness & Elgin
& in their own community.
4th Floor, East Wing
Ashgrove House
Royal Aberdeen Hospital
Aberdeen
AB25 2ZA
t: 01224 559559
w: www.archiefoundation.org
e: kevin@archiefoundation.org.uk
c: Kevin McCormick - Director of Communications
Brook Street (UK) Plc
Recruitment of temporary and permanent
workers.
21 Crown Street
Aberdeen
AB11 6HA
t: 01224 210004
w: www.brookstreet.co.uk
e: Toria.Ross@brookstreet.co.uk
c: Toria Ross - Branch Manager
Community Link Childcare aka CLiCC Ltd
After School Childcare services within Aberdeen City
Ground Floor, Balgownie 1
Conference Way
Bridge of Don
Aberdeen
AB23 8AQ
t: 01224 814832
w: www.communitylinkchildcare.org.uk
e: dawn@communitylinkchildcare.org.uk
c: Dawn Martin - Business Manager
Dean’s of Huntly Ltd
Dean’s is a family owned firm, focused on
manufacturing premium quality shortbread
and biscuits
Depot Road
Huntly
Aberdeenshire
AB54 8JX
t: 01466 792086
w: www.deans.co.uk
e: scott.kelman@deans.co.uk
c: Scott Kelman - Commercial Director
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DF Communications Ltd
Mobile and landline Communications / coffee
shop
33-37 South College Street
Aberdeen
AB11 6LE
t: 01224 588844
w: www.dfcommunications.com
e: sales@dfcommunications.com
c: Fiona Fraser - Managing Director
Don & Low Ltd
Manufacturer of Industrial Textiles
Newfordpark House
Glamis Road
Forfar
Angus
DD8 1FR
t: 01307 452200
w: www.donlow.co.uk
e: lynda.duguid@donlow.co.uk
c: Lynda Duguid - Sales Administration Coordinator
Driversity Risk Management Ltd
Occupational driving and vehicle risk
management including compliance, driver
training, policy consultancy, behavioural
education.
Commerce House
South Street
Elgin
IV30 1JE
t: 0845 8622455
w: www.driversity.co.uk
e: enquiries@driversity.co.uk
c: Fiona Watson - Marketing Manager
First Marine Solutions Limited
Marine Consultancy, Mooring Systems
Unit 6 South Wellheads Centre
1 Queens Terrace
Aberdeen
AB10 1XL
t: 01224 640089
w: www.firstmarinesolutions.com
e: chris.wilkes@firstmarinesolutions.com
c: Chris Wilkes
JJ East Africa Ltd (UK)
With offices in the UK and Tanzania, we
provide agency, consulting, business
development and sales services to international
companies supplying the oil and gas industry
in East Africa.
(UK) 10 Melrose Gardens, London, W6 7RW
(TZ) Kilwa House, 369 Toure Drive, Oysterbay
PO Box 23197
Kinondoni, Dar Es Salaam
t: +44 20 7602 9795 or +44 777 444 5020
w: www.jjeaco.com
e: info@jjeaco.com
c: James Johnstone - Managing Director
Jodanl Services Limited
Courier/ Logistics Services
9 Scotsmill Road
Blackburn
Aberdeen
AB21 0HG
t: 01224 790302 / 07960 984398
w: under construction
e: jodanl@post.com
c: Dennis Ogbu - Managing Director

KCA DEUTAG Drilling Group
One of the world’s leading drilling and
engineering contractors. The company
operates more than 100 drilling rigs in over
than 22 countries employing 8,000 people
in Africa, Europe, Russia, the Middle East, the
Caspian Sea and South East Asia.
Minto Drive
Altens
Aberdeen
AB12 3LW
t: 01224 299600
w: www.kcadeutag.com
e: rodrigo.rendon@kcadeutag.com
c: Rodrigo Rendon - Head of Business
Development
RigNet UK Limited
Oilfield communications for the upstream oil
and gas industry
Discovery Drive
Arnhall Business Park
Westhill
Aberdeen
AB32 6FG
t: 01224 428400
w: www.rig.net
e: sales.uk@rig.net or alastair.hunter@rig.net
c: Alastair Hunter – Senior Account Manager
ROVOP Ltd
ROV Services Provider
Westpoint House
Prospect Road
Westhill
Aberdeen
AB32 6FJ
t: 01224 472565
w: www.rovop.com
e: rov@rovop.com
c: Moray Melhuish - Commercial Director
Study Group
International Student Recruitment
1 Billinton Way
Brighton
BN1 4LF
t: 01273 339240
w: www.studygroup.com
e: cpeacock@studygroup.com
c: Carli Peacock - Recruitment Director
United Utilities
The largest listed water company in the UK. We
can help deliver cost and efficiency savings on
your business water and waste water supplies
in Scotland.
Lingley Mere Bus Park
Lingley Green Avenue
Warrington
WA5 3LP
t: 01925 677165
w: www.unitedutilitiesscotland.com
e: tony.mchardy@uuplc.co.uk
c: Tony McHardy
**CORRECTION** Tesco Corporation (UK) Ltd
Equipment Manufacturer and service provider for
the Oil & Gas Industry
AVC Business Centre, Aberdeen
AB12 3JG
t: 01224 299500
w: www.tescocorp.com
e: aga_dudzik@tescocorp.com
c: Aga Dudzik - Sales Administrator

DON’T EVEN ThiNk OF
BUYiNG A DiAMOND...

until you visit
Find your dream diamond at a dream
price, with the guarantee oF…
Best quality with every diamond independently
certified at the best international laboratories
Best choice with an unrivalled collection
of one off diamond rings, earrings and pendants
Best service letting you reserve your piece for
up to 5 working days before viewing it in store
Best value up to 50% less than high street prices,
interest free credit available*.

exclusively from

DAZZLING DIAMONDS FROM £950
*Our representative APR and interest rate is 0%. Subject to status. A guarantee may be required. Over 18s only. Written quotations available on request.

