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NEWS

New Bibby division

Rise in female candidates

SUBSEA installation
contractor Bibby
Offshore has
announced the
opening of a
new division and
international base
in Houston.

THE latest statistics from OilCareers.com suggest that
registered female candidates have risen by almost ten per
cent globally in the past year as the skills gap widens and
salaries soar.

The company,
which has bases
in Aberdeen,
Liverpool,
Singapore and
Trinidad, has
initially invested
over £3million into
the new division,
Bibby Subsea Inc.
As part of the
expansion plan
Andrew Duncan,
Andrew Duncan
business and
commercial
director at the company’s Aberdeen HQ, will relocate to
Houston as president and managing director of Bibby
Subsea. He will be responsible for establishing the Bibby
Subsea brand in the US.
Errol Campbell has been recruited as ROV operations
manager to drive the growth and development of the new
division. Mr Campbell joins Bibby Subsea from Canyon
Offshore based in Houston.

Record for Accord

SCOTLAND’S only “from start-up” employee owned
company has achieved record turnover.
Accord Energy Solutions recorded £4.3million in turnover
placing the company firmly on track to surpass its goal of
reaching the £5million mark by 2015.
Co-founder and director Alan Spence credited the firm’s
employee ownership model for its recent success.
He said: “When we founded the company we set a goal of
recording £5million in turnover by 2015 to mark five years
in business. We’ve increased our turnover by 38 per cent in
the past year and aim to replicate that growth in the year
to come.
“Employee ownership plays a major part in our company’s
success. Not only do our employees have a financial stake
in the company, but they feel valued and have a vested
interest in its progress. We just recently appointed two
employees, who were elected by their peers, to the board
of directors. This means staff will have an influence on all
major company decisions.
“Employee ownership has created this really virtuous circle
for the company.”
The chartered scientist said the firm was also looking to
nearly double its headcount.
4
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The Global Oil & Gas Workforce Survey: Expectations
for hires and pay rates in the oil and gas industry shows
that salaries are predicted to rise by over 60% this year in
comparison with an expected rise of less than 20% in 2010.
Hiring trends are also predicted to increase by more than
40% suggesting that there has never been a better time to
enter the oil and gas industry.
This appears to have signalled an increased move by
women towards the sector with OilCareers.com seeing
a rise in the number of female candidates seeking
administration, commercial/financial/legal, engineering, HR/
personnel/training, management, sales and marketing roles.
OilCareers.com managing director Mark Guest said: “All
regions within the global energy sector are facing the same
competition to attract the best talent which is why we see a
continued increase in predicted salaries across the board.
“In line with this need for expertise, it is fantastic to see a
rise in registered female candidates bringing vital skills into
the industry at a time where they have never been more in
demand.
“Another positive trend is that the biggest number of
registered female candidates falls in the age group of 23-32
years old, showing that young women are choosing to seek
employment in the oil and gas sector.
“This is particularly important to allow existing skilled
workers to pass on crucial knowledge that may otherwise
be lost.
“While these are all positive developments for the sector,
there is still a lot of work to be done, with just over 20% of
women registering for traditionally male dominated roles
including diving, drilling and engineering.
“This highlights the need for employers and industry bodies
to continue to showcase the immense level of opportunity
within the sector to the female population.”

North Sea funding target
ENERGY Ventures, a venture capital firm dedicated to
funding high growth energy companies, intends to target
more than $100million of investment funding in the North
Sea region over the coming year.
The organisation, with $750million of committed capital
raised to date, is actively aiming to expand on a portfolio
which includes 27 companies.
Greg Herrera, Aberdeen-based partner of Energy Ventures,
said: “The mood in the sector this year has been positive
and our recent experience at Offshore Europe and similar
industry events has provided a very good barometer of
that momentum as we plan for 2014.
“Investment levels in the oil and gas sector have been
steady for a concerted period and we remain convinced of
a strong forward market.”

A step in the right direction
Aberdeen City Council - Strategic Infrastructure Plan (SIP)
Bob Collier
Chief Executive

Your Chamber supports the broad thrust of the SIP, which
was approved by Aberdeen City Council last month.
The main reasons why we support the SIP are as follows:

•

It is based on a dialogue with other interests in the
city, including the private sector, from the Visualisation
Summit held in June and subsequent follow-up work.
It represents a common view on priorities, rather than
just the city council.

•

The SIP uses an evidence-based approach.

•

It has the right integrated priorities to start to make
a change to the performance of the city (priorities
supported by research conducted by your Chamber on
your needs), which are stated as:
-- a step change in the supply of housing
-- high quality digital connectivity at home and at work
-- better local transport
-- the skills and labour that Aberdeen needs to thrive
-- a better image for Aberdeen

•

It is consistent with the ACSEF forward strategy for the
region, suggesting joined-up thinking.

•

It has some substance in terms of specific projects
which have been stuck on the business wish-list
for years, such as affordable housing, the third Don
crossing, access from the south, a fund for city centre
regeneration, cultural infrastructure, and improved
access to the airport.

We recommend that you read (and understand) the report
before you comment on it in your networks. You can view a
copy of it on the AGCC website.
The SIP is a good start. It does not answer all of the
questions, but it would be counter-productive to criticise a
good report for what it is not.

We recommend that you read the report with an open
mind, and support the SIP wherever you can.
If all the stakeholders in “team Aberdeen” can achieve
momentum on the areas of consensus, then the next plan
can be even better – built as it will be on action rather than
talk.
Now is the right time to progress what projects we
can agree on, rather than continue to debate the details.
We need to get the habit of working together, and the
habit of action, in order to make real progress.
Your views and input remain important to achieving
progress in the real world. It may be that not all of the
projects in the SIP will prove to be deliverable, and not all
of the projects that will be delivered are in the SIP.
Your Chamber will continue to argue for the right
infrastructure investment, and continue to generate new
ideas for consideration. Please feed us your constructive
views and comments so that we can represent you
accurately.

CHAMBER VIEWPOINT

YOU will have seen from the media coverage that
Aberdeen City Council has produced its Strategic
Infrastructure Plan (SIP).

As a first step, your Chamber has been invited to sit on the
proposed City Centre Regeneration Board, and we would
welcome your input and guidance on your priorities for
action.
As reported in the media, members of the City Centre
Regeneration Board include Visit Aberdeen, Aberdeen
Inspired, Robert Gordon University, Aberdeen University,
ACSEF and Scottish Enterprise, as well as your Chamber.
Our initial priorities for the city centre, based on research
of your needs, are to promote a sense of ambition,
pedestrian connectivity, car-friendly parking and
charges, the re-invigoration of Union Street, integrated
development activity and effective stakeholder
consultation.
We must build consensus, and we will keep you informed.

The business community would like to see faster progress
but we recognise that it will take time to obtain the
essential support of all stakeholders in order to achieve a
stronger detailed plan that is deliverable.
All the answers cannot be known for the timeframe which
the report covers, at the time of writing.

Bob Collier
Chief Executive

It appears to us that flexibility has been built-in, so that
making progress against the shared strategic aims can be
achieved even if tactics need to adapt to circumstances.
The longest journey starts with a single step.
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As 2013 draws to a close, we speak to four representatives from the city centre business community for their thoughts
on what the future holds for Aberdeen.
Our unscientific sample includes two independent retailers with well-established Union Street family firms in the form
of Peter Carry of jeweller Jamieson and Carry, and John Michie of pharmacist Charles Michie’s, both of whom hold
strong views on the subject.
Adrian Gomes has only recently opened his Belmont Street bar-restaurant The Tippling House and brings a fresh eye
to the debate while Ryan Manson, general manager of Union Square, knows how to sell Aberdeen as an appealing
prospect to potential new retailers.
All have different experiences and hold different views but their opinions on how retail is faring, and what they see as
the future for the city centre, are refreshing and thought-provoking.

FEATURES

We welcome any thoughts that you have on the nature of Aberdeen’s unique selling proposition – get in touch by
email to info@agcc.co.uk, or tweet us @chambertalk with #AberdeensUSP.

Pride in appearances
JAMIESON & Carry can trace their origins in Aberdeen back 280 years and since 1925 have been
in their present Union Street building on the east side of Union Bridge.
The building, almost 200 years old and designed by
architect Archibald Simpson, is in excellent condition and
the Carry family take pride in ensuring it remains that way.

“All the partners live in Aberdeen and work here on a dayto-day basis and love having everything exactly as it should
be.

Peter Carry, a partner in the firm, said: “We absolutely love
being here and that underlines everything.

“But if I lived elsewhere and this building was one of a
series in a portfolio, would I be as insistent on maintaining
the fabric?”

“We love being in Union Street, a very beautiful and
very exciting street with multinationals, nationals and
independent businesses amongst its 200 occupied
properties. The independents include, for example, Annie
Mo’s, Bollywood Tandoori, Mostyn McKenzie, The Epic
Group, Pure Man, Charles Michie’s and Jamieson & Carry.
“There are also highly successful national firms on Union
Street such as Optical Express, T-Mobile, Greggs, Lush, All
Saints and of course Primark which is a perfect example of
a seriously good retailer which would not be here if they
didn’t think Union Street was the right place.
“Any of these companies could have chosen to be in a
shopping centre, but they want to be on Union Street
because it’s a street.”
While he concedes there are premises on the famous
granite mile which require some TLC, he said: “The
condition of these very old buildings is, I think, remarkably
good considering the difficulty of maintaining them
sensitively and carefully.
“It requires the right people and the right licences which
have to be obtained in some cases.”

6

He said not everyone will make the same effort as
Jamieson & Carry because of different priorities at any
given time, or perhaps because of difficulty in finding the
appropriate tradesmen.
“I really do understand why they don’t. However if you can
get a series of six or seven buildings looking fantastic and
one that is not, perhaps a photograph sent to the owner of
the building might just work?”
He would love to see significant investment in the city
centre.
“The city centre has to be generating wealth and if we
remain static it is not going to happen. If it can be done
elegantly and beautifully then fantastic but it has to be
generating wealth and from that wealth then you can do
pretty things.”
What he does not want is city centre pedestrianisation. “I
love the traffic,” he said. “The traffic tells me that people
want to be here.”

His cited one of his own recent experiences to highlight the
problems.

He praised the efforts of Aberdeen Inspired which is
working alongside the police, the street pastors and
others to make the city centre safer and pointed out that
disorderly behaviour had been reduced by almost 30%.

“The other day I saw a plant growing out of our building. To
remove it we had to get a crane onto Belmont Street and
obtain a licence specifically for that, just to get this one
buddleia out. We love our building and pay a lot of money
to maintain it to the standard we have achieved.

He also welcomed the introduction of the hi-tech Big Belly
Bins in the city centre and the regeneration of McCombie’s
Court and said: “The council’s Strategic Infrastructure
Plan (SIP) and the city centre regeneration board are all
fantastic stuff ... as long as they make things happen.”

Aberdeen & Grampian Chamber of Commerce
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Spotlight on retail

Peter Carry ... “the traffic tells me that people want to be here”

December 2013 BUSINESS BULLETIN

7

Spotlight on retail

The need for lessons
to be learned
ADRIAN Gomes is a relatively new business operator in Aberdeen city centre having opened The
Tippling House in Belmont Street a year ago, serving cocktails, craft beers and food.

He said he remains on the fence about the City Gardens
project but is extremely disappointed by the quality of
architecture in Aberdeen in recent years.
“Union Terrace Gardens is a very contentious issue and I
can see both sides of the argument,” he said. “No one has
convinced me 100% that they are correct and there is a
certain mentality in Aberdeen that the past is glorious, so let’s
try and preserve it as much as possible.
“Then there is another mentality which would like to bulldoze
everything and start again.”
He said lessons did not seem to have been learned from
past mistakes. “What was considered modern and forwardthinking in the 1960s in terms of the type of buildings which
were put up have clearly not stood the test of time.
“The buildings which have stood the test of time in Aberdeen
are those that are hundreds of years old like Marischal
College. No one can argue that they are fantastic buildings
which you don’t get nowadays but I don’t think anyone has

either the capital or the desire to put in place a building that
is still going to be here for generations to come.
“In Glasgow, like American cities, there is a certain
competitiveness between architects, and the next office block
which goes up is designed to look better than the last one
while in Aberdeen they seem to want to put up the cheapest
thing possible. With so much money in Aberdeen, why is so
little being spent on good construction projects?”
Top of his wishlist for the city would be a light rail transit
system to take people in and out of the centre to the north,
south and west.

FEATURES

The bar/restaurant operates in parallel with his 10 Dollar
Shake events business and both are proving increasingly
successful.

“They are creating the Energetica Corridor with Ellon as a
green heart so can they put a railway line alongside the dual
carriageway? When I was at university I commuted in from
Ellon, and a railway line to Peterhead would save people so
much time.
“It would relieve the congestion and it would also stop
Aberdeen expanding so fast to the west and open up the
north for expansion. I live and work in the city centre right
now and although my business will remain here, and I don’t
want to move away from Aberdeen, I may consider it if it
doesn’t provide me with the quality of life I would like.”

Adrian Gomes... “why is so little being spent on good construction projects?”
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Development of Denburn
Valley holds the key

FEATURES

JOHN Michie speaks passionately when discussing the regeneration of the city centre in which
his company’s flagship store sits.
It is now 85 years
since his independent
family-owned chain
of pharmacies started
trading, and for more
than 40 of these he
has been an active
campaigner for
improvement.
His disappointment
at the city council’s
rejection of the City
Gardens Project is
clear but he remains
absolutely adamant
that the Denburn
Valley - “don’t call it
Union Terrace Gardens”
- holds the key to the
future prosperity as the
gateway to the city.

infrastructure already
exist in the valley
floor but said that
fundamental for the
future was to protect
the ability to have a
suburban train line.
“It would be a light rail
system with halts, not
stations, which would
communicate from the
south, Laurencekirk
say, through to the
north and certainly
linking to Dyce and
Nigg Harbour, in time
resolving the impasse
we have getting people
easily, comfortably and
safely from their arrival
point in Aberdeen to
the city centre.

John Michie

He is confident that in 100 years time, if we maximise the
opportunity, the history of the city will show it has been
one of three major keystone developments alongside the
building of Union Street and the harbour.

“I see it with the potential to be the gateway into the city,
certainly for commuters and visitors.”

He estimated that in recent years his Union Street store has
His insistence on referring to the Denburn Valley is
lost 30% of its shire customers who regularly travelled to
because, as he points out, it has two sides and there is as
the city centre to shop and socialise.
much, if not more, to be gained
from covering the road and rail
“I think they are so bedevilled with
along with the development of the
the concept of not being able to
“I believe the solution to
Belmont Street side - the sunny
park when visiting the city centre
revitalising Union Street is
side - than the Victorian Gardens.
that they just abandon it,” he said.

fundamentally more footfall.”

Two years ago, his was one of the
independent visions outlined in the
Chamber’s “Genius Loci – Granite City Futures” - which
aimed to stimulate debate and he says there is nothing he
would change.

He pointed to the success of
out-of-town developments of
residential, commercial and retail and said they were
thriving because the city centres were not offering what
people wanted.

He believes that to be in the top tier of regional European
cities with the label of a world energy centre, Aberdeen
needs to improve its competitiveness and live-ability. That
will require a step change:
• To make Aberdeen a must-visit and memorable city
and put it at the top of the list of attractive places to
live, work and study.
• To make Aberdeen function more like a city and less
like a town by returning the city centre to its historical
role as the regional focal point socially, administratively
and commercially.
• To improve access and walk-ability with the
development of the Denburn Valley offering a unique
opportunity to provide the portal to the city.

However he said there were a number of things to be
encouraged by including the major investment in high
speed broadband, the significant effort to bridge the skills
gap and ensure Aberdeen remains an energy hub, the
harbour extension proposal, developments at the airport
and the fact that planners were now permitting higher
buildings in the city centre.

He pointed out to Business Bulletin that road and rail
10
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“I believe the solution to revitalising Union Street is
fundamentally more footfall. That is precisely what will
create the investment needed in the city centre and there
are a few things in the pipeline which will achieve that. I
am very supportive of major office development in the city
centre. I think that’s essential and I would like to see highrise offices down in the commercial sector from Palmerston
Road through to Riverside Drive.

FEATURES

Spotlight on retail

Ryan Manson

Thriving economy
attracts thriving retail
Union Square has been an outstanding success and has just
celebrated its fourth birthday having attracted 50million
visitors.

really positive retail and leisure destination and the economy
has responded to that terrific offer.”

General manager Ryan Manson says Aberdeen has a
fantastic economic story to tell with the buoyancy of the
energy sector creating a micro-economy.

He pointed to the fact that as well as Aberdeen having a
great economic story to tell, Aberdeenshire had been voted
the best place in Scotland to live four times in the last seven
years.

“This has helped us to attract strong retail brands to
Aberdeen and enabled us to have a number of firsts,” he
said.

“The number of retailers we have been able to attract to the
city and how many are coming for the first time is testament
to the strength of how retail is performing in Aberdeen.

“We had the first Hollister in Scotland, the first House of
Fraser.com in the UK and we have been able to attract the
first stand-alone MAC Cosmetics store in Scotland and that's
a great story.

“There is a terrific story around the quality of life,
unemployment levels are extremely low and the area has the
highest wages in Scotland.

“We have delivered a fabulous facility and we benefit from
terrific transport communications.
“We are right next to the railway and the bus stations and we
have introduced late-night trading every night and created a

“The terrific city centre environment and the partnership
working which is taking place in Aberdeen is a strength.
I would like to see more of the partnership working we
see through Aberdeen Inspired to ensure our city centre
continues to deliver the kind of experience that our
customers deserve.”

“Perhaps it is wishful thinking but I would like to see the
different parties on Aberdeen City Council putting politics
aside and working together, rather than in conflict, to
grasp the enormous economic opportunity which has been
presented to the North-east and so protect current and
future employment.

“The Denburn Valley development presents an opportunity
to be the catalyst which will allow the city centre once
again to be the heart of the city and the city to be the
heart of the region. The city would function better and
the development would provide a site for a truly amazing
international venue.”

“Business,” he said, “cannot live in the four-year term that
politicians do. Our investments are substantial and we need
to be looking 50, 60, 70 years ahead.

A link to the Chamber’s Genius Loci project from 2011,
looking at alternative development visions, can be found
on the front page of our website at www.agcc.co.uk
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Plexus sales revenue rises
PLEXUS Holdings plc. has reported an impressive 38% rise
in profits to £4.3 million for the year to June 30. Sales have
grown steadily in both the UK and Continental European
Shelf operations, whilst overseas revenues nearly doubled.
Plexus Aberdeen workforce increased by nearly 20%,
which came on top of a 24% increase the prior year, and
continues to grow.

NEWS

Following the widely reported Gulf of Mexico incident
in 2010, oil firms and regulators around the world are
more aware than ever of the need to select and use
the best available and safest technology (‘BAST’), and
Plexus’ uniquely enabling wellhead equipment meets
this increasing demand, particularly for challenging high
pressure and high temperature (‘HP/HT’) applications.
The oil and gas services engineering group’s proprietary
POS-GRIP® friction grip technology provides a uniquely
effective way of gripping and sealing inside a wellhead,
resulting in enhanced safety, increased reliability and
significant cost reductions for customers, especially when
operating in extreme and unconventional environments;
allowing the Blow Out Preventer (BOP) to remain in place
whilst drilling, greatly reducing the danger of blowouts;
well known where conventional equipment requires the
removal of the BOP to terminate casing.
In partnership with Maersk, Plexus is currently developing
and testing the world’s first HP/HT tie-back system for
predrilled production wells, enabling such exploration wells
to be converted for the first time from exploration wells to
production wells, potentially saving hundreds of millions

12
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of pounds per well in capital expenditure write offs, and
enabling cash flows from production to begin much sooner.
The new HGSS™ subsea wellhead is designed to address
the main technical issues and requirements highlighted
by regulators and incorporating a combination of safety
and performance features never before seen in a subsea
wellhead. Qualification testing is expected to be completed
3rd Quarter of 2014. At present key features include
‘instant’ casing hanger lockdown; no requirement for lock
rings; long term metal-to-metal sealing and monitoring of
annulus pressure management, with remedial capability.

Award for digital strategy
AMBITIOUS plans to deliver ultrafast broadband in
Aberdeen City and Shire have lifted a top national UK
award. The accolade was part of the annual 2013 Digital
Challenge Awards, designed to recognise UK projects
which promise to deliver “the best in next-generation
digital access infrastructure innovation“.
The City and Shire councils are working in partnership to
plough £2million each into ensuring ultrafast broadband
can be delivered in the city and the surrounding area – with
a further £5.58million coming from the Department for
Culture, Media and Sport, along with a multi-million pound
private sector investment.
The plans promise hugely improved broadband speeds and
the acceleration of 4G wireless as well as wifi coverage for
the North-east, helping to secure jobs, investment and new
business growth.

OIL & Gas UK has appointed EY to undertake further
research into the economic contribution of Britain’s oil
and gas supply chain to the UK – believed presently to be
worth £27billion.
Using data from over 1,000 companies, the study will give
an economic snapshot of the contribution of the oil and
gas supply chain in the UK, across 42 sub-sectors and
looking at factors including skills and exports.
This information will in turn be used to develop three
market intelligence reports on those sub-sectors identified
as offering high growth, profitability and capability for
UK companies. The results of these reports will give
government and industry an indication of prospects
available, enabling them to work to access opportunities.
The study will aim to outline the opportunities available to
all sizes of companies in Britain, from small enterprises to
super majors, and to pinpoint the value of these companies
to the UK economy.

Inspectahire in Kurdistan

gas, renewables, petroleum retail, power, process, physical
assets and pharmaceuticals.
It was established in 1981 and offers equipment rental,
contracting and project engineering services.
PESECo specialises in the supply of drilling and production
equipment and the integrated engineering design.
Together the companies aim to become a driving force in
the implementation of new technology across Kurdistan.

Peterson contract win
PETERSON has won a £150,000 contract with energyfocused engineering firm Rosetti Marino. The contract is
to support Rosetti Marino’s logistics requirements while it
fulfils an agreement with Total E&P for the installation of
topsides at the Elgin Two and West Franklin platforms.
The contract is to provide warehousing, container packing,
transport and materials control from Peterson’s base
at Aberdeen harbour and will run into next year with
completion expected by summer 2014. Peterson will also
be providing procurement services, along with specialists
80:20, in which Peterson holds a majority share.

INSPECTAHIRE Instruments Ltd, a remote visual inspection
company, has formed a partnership with PESECo Ltd.
The partnership will see both companies become a major
distributor of a range of technologies across Kurdistan.

Mike Munro, divisional operations manager for Peterson,
said: “Earlier this year, Peterson made a £200,000
investment in developing a bespoke online system, e-Cargo,
to streamline quayside services at Aberdeen harbour.

Inspectahire, which is based in the Whitemyres Business
Centre, works across a number of industries such as oil and

“That system will be instrumental in delivering all elements
of Rosetti Marino’s requirements.”

December 2013 BUSINESS BULLETIN

NEWS

Supply chain research

13

News in brief
OFFICE cleaning specialist CSG has acquired
Aberdeen-based firm PM Property Maintenance as
part of its continued growth strategy.
CSG has retained all seven members of staff from
PM Property Maintenance, including the company’s
founder, Pauline Matthews, who has taken up a new
post as operations manager in charge of CSG’s
property maintenance division.
Following this latest agreement, CSG, which now has
370 staff in total, has now acquired six businesses in
the past three years. The company expects to recruit
30 additional staff and is seeking to grow the business
both organically and through further acquisitions.

NEWS

ABERDEIN Considine has moved up to the second top
tier in the 2013 Legal 500 standings for debt recovery
making it the highest ranked in Aberdeen and Perth in
this specialist area and one of only a select handful of
firms across Scotland.
The rise follows a period of strategic expansion for
the firm, with the opening of two offices in Edinburgh
earlier this year taking the total number of bases in
Scotland to 17, with the staff now exceeding 330.
KONGSBERG Maritime Ltd has developed an innovative
new app to support courses offered at its Westhill
training centre, streamlining the booking process for
delegates and allowing them to organise training on
the go.
The new app will enable trainees to book courses
remotely on mobile devices, making the booking
process more user-friendly, accessible and efficient.
It will support the growing demand for all courses
at Thermopylae House in Westhill, where specialist
training is available in marine automation, dynamic
positioning, and subsea positioning systems. The app
can be accessed at www.kongsbergtraining.com
OPITO, the skills for oil and gas body, has responded
to industry needs by adding an electronics pathway to
its comprehensive Modern Apprenticeship framework.
Run in conjunction with Schlumberger, OPITO has added
a new SVQ in Engineering Maintenance (Electronics) to
the framework in a direct move to meet the need for
suitably skilled and competent downhole technicians.
Students who joined the scheme in September 2012
have now completed their first year at Aberdeen College
and will soon take up their position at Schlumberger
and continue their workplace training.
The new electronics pathway will see the existing
20 trainees, which includes the 2013 intake, gain an
Electronics qualification at SVQ Level 3.

For all members news please go to:
www.agcc.co.uk
Send your news to
business.bulletin@agcc.co.uk
14
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Offshore health move

growing client base, this opens up a completely new area
of business which was previously unavailable to us.”

Regional apps from STV
STV has launched new digital services providing all
the latest news, events, offers, pictures and videos for
consumers in Glasgow, Edinburgh, Aberdeen and Dundee.

Fiona Sommerville with Dr Andrew Goodge

RS OCCUPATIONAL Health has announced a six figure
investment and the creation of 10 jobs with the launch of
an offshore health division which is set to play a key role in
future expansion plans.
The company is relocating its Aberdeen headquarters
to larger premises in the city and the new division will
generate additional employment in the company’s
Aberdeen and Great Yarmouth clinics.
It will provide offshore medics, as well as topside cover,
including 24/7 medical advice to those working in offshore
locations throughout the UK sector.
RS Occupational Health chairman Fiona Sommerville said:
“Because we are adding to the services we offer to our

Key features include a constantly updated feed of
everything happening in the city, including breaking news,
the latest on social media, travel, weather and upcoming
events.
The best places to eat are listed along with daily offers,
reviews from real customers, simple table booking and
directions to get there.

NEWS

The new services - STV Glasgow, STV Edinburgh, STV
Aberdeen and STV Dundee - are available as apps, free
to download and use on iOS and Android devices and
accompanied by desktop and mobile sites.

Trailers, reviews and show times for all the latest movies
and What’s On listings for all major venues, means
consumers never have to miss anything in their city again.
The launch marks the next generation of STV’s digital
services, and reinforces its commitment to serving local
audiences across Scotland. STV currently broadcasts News
at Six in Glasgow, Aberdeen and Edinburgh, with a bulletin
for the Dundee and Tayside area, and will launch two new
city TV channels for Glasgow and Edinburgh in 2014.
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Business urged to
FEATURES

BUSINESSES in the North-east are being
invited to support a project which will
enliven Aberdeen, boost retail trade, help
transform the lives of children in hospital
and aid dolphin conservation.
The aim of Wild Dolphins is to have around 50 lifesize dolphin sculptures, each unique and individually
painted by professional artists, strategically located
around the city for 10 weeks during the summer,
creating a dolphin trail with the ultimate aim of raising
as much money as possible for two charities.
The event is being organised by the ARCHIE
Foundation and the Whale and Dolphin Conservation
in partnership with Wild in Art which has successfully
delivered similar events involving gorillas in Norwich,
rhinos in Southampton and Gromits in Bristol raising
substantial amounts for charities.
They have also boosted tourism, increased city centre
spending and created an unforgettable atmosphere.
The Aberdeen event will benefit the ARCHIE
Foundation and its “High 10” appeal to transform the 10
key steps of a child’s journey through Royal Aberdeen
Children’s Hospital and the WDC (Whale and Dolphin
Conservation) charity.
Wild in Art is dedicated to the promotion of art through
the creation of mass participation public art events.
Aberdeen was chosen as the ideal destination for a
dolphin trail due to the dolphins which appear off its
coastline and it is hoped that they will be joined by
many more colourful onshore cousins along the trail.
At the end of the event, the sculptures will be
auctioned to raise as much as possible for the two
charities.
How many will depend on the number of sponsors but
Cassie Thompson, the ARCHIE Foundation ‘s director
of fundraising, said there had been a very positive
response from all sorts of organisations and she was
hoping that at least 20 sponsors would be signed up

Organisations team up with local artists to create a unique dolphin which

GoGoGorillas! impact on Norwich:
•
•
•
•
•

71% of visitors stayed longer in Norwich
due to the event
Average spend increased from £23.50 to
£38
53% visited specific venues because of the
gorillas
Dwell time increased by 46%
42% of visitors are more likely to visit
Norwich again
source: GoGoGorillas! event research 2013, Zing Insights
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before Christmas with the final total around three times
that.
“The event relies on the dolphins being sponsored so we
are asking everyone to get behind Wild Dolphins and help
create a city centre buzz,” she said.
The first company to sponsor a dolphin is Nautronix,
which has its global headquarters in Aberdeen and is a
leader in through-water communication and positioning
technology for the offshore industry.
Chief executive officer Mark Patterson said: “There are
two reasons we signed up to the Wild Dolphins project

create a splash
• Contributed £123million to the local
economy
• 1.18million visitors over 10 weeks –
900,000 visited specifically to see Gromit
• 42% of visitors were from outside the
Bristol area and 16.7% of visitors stayed
overnight
• 91% visited new parts of the city
• £2.3million raised for Bristol Children’s
Hospital
source: Gromit Unleashed research, 2013

“The Gromits had a tremendous impact on
Bristol, not only in terms of the money raised for
a good cause but in the wider sense of boosting
our economy and attracting visitors.”

FEATURES

Gromit Unleashed impact on Bristol:

George Ferguson, mayor of Bristol

Aberdeen artist Eric Auld has lent his support to the
venture.
“The dolphins have adopted the city harbour entrance
and now we shall adopt them in an inspiring enterprise,”
he said.
“Wild Dolphins have become an important element in
the many enjoyable features of Aberdeen and Shire.
“The strong maritime connections have been the
making of Aberdeen’s wealth and this symbol in
multiple disguises will be funny, weird, unusual and
above all very interesting and imaginative.
“The sponsors will make it happen with their generosity
and the artists will have the task of giving them the kiss
of life with their imagination.

h will be prominently displayed in the city

– the first is it’s for a great cause and the second is that
it’s a good opportunity for the city and a chance to bring
everyone together.
“It’s something that will be fun, and having something like
this will enable us to raise a lot of money for the ARCHIE
Foundation and the WDC.”
Others quick to back the scheme were Michies the
Chemist, the Evening Express, McKenzie Print and CARS
Recovery.
Artists who wish to take part will submit their designs and
will be selected by a panel of experts.

“The public will have the enjoyable experience of seeing
them around and about encouraging us all to become
‘tourists in our
own City’.”
“Finally at the
auction of
delightful dolphins
the wallets will
be wide open to
show how caring
Aberdonians are!
“This is a
wonderful
opportunity for
you all to get
involved and
to support wild
dolphins.”

Mark Patterson of Nautronix, the first
Wild Dolphins sponsor
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Developing new skills for
A NEW year means new resolutions and one of these will
doubtless be to improve workforce retention and loyalty by
investing some time and budget in improving skills.
2013 had its challenges, with “poaching” of staff and
a dearth of skills causing problems throughout the
region and some industries experiencing a skills gap of
unprecedented proportions.

NEWS

With over 60 core short-course subjects, the Chamber has
a learning experience to satisfy every requirement and help
your organisation build its competitive advantage.

The whole is greater than the sum of its parts, and this look
at harnessing the creative power of a group aims to make
the most of team co-operation.
The course examines the value of unique contributions,
as well as team dynamics, mentoring and dealing with
conflict, allowing delegates to develop a practical action
plan for implementation back in the workplace.
Cash is king

Held either in the Chamber’s purpose-built training
rooms, or delivered at your own premises to your own
specifications, the choices range from off-the-shelf to a
fully tailored programme – which can be certified by the
Institute of Leadership and Management (ILM) – with dual
company branding.

A recent AGCC survey revealed that almost all companies
– 93% - experience late payment to some degree. So what
can you do to make sure you receive payment on time,
improve cash flow and ensure business security? This
course will help unravel the issues and build confidence to
make that difficult call.

There is a cost-effective solution for everyone, and to
tempt you, here are some of the new courses from the
commercial training team to help you keep up to date with
your training portfolio.

Constructing surveys

Body talk
Finding out what subliminal messages you are sending
when communicating with others will help your working
relationships, and so will understanding the messages that
are being sent to you.
The power of body language is unlocked on this one-day
interactive course gives you the confidence to know not
only what you are saying and what others are hearing.
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It’s one thing to ask questions, but quite another to ask
the right ones at the right time. This course examines the
complex task of how to ask questions, determine answer
formats and design questionnaire-based data gathering
tools so you get the most specific, clear and accurate data
back from your surveys.
Contract law
The world of commercial contacts is approached at a variety
of levels, from the one-day introductory course, to the
two-day “negotiating, drafting and managing commercial
contracts” or “contract law for commercial teams”.

the new year
Including all the key stages, informed by commercial
awareness and knowledge, these pragmatic and practical
courses give in-depth training in proactively identifying
and managing commercial risks, and protecting your
company from costly and ineffective contractual
arrangements.

Focus on Members’ Benefits
This month we focus on Westfield Health who provide
a comprehensive healthcare plan to Chamber members.

A global economy needs an awareness of how to relate
to different cultures. Whether you manage a diverse
workforce or your company is preparing to go global,
developing your adaptability to communicate across
cultures will improve your resilience and success.
Emotional Intelligence
Emotional intelligence is a hot topic of the moment, with
your “EQ” being judged as closely as your IQ. Managers
who have a high emotional intelligence quotient can not
only handle their own emotions effectively but can get the
best out of a team through their heightened awareness
and appropriate handling of other’s emotions.
The ability to convert negative emotions into positive
outcomes is a valuable asset in today’s workplace and this
one-day course helps managers hone their skills.
Interviewing using behavioural competence
Are you getting the most from your recruitment and
selection process? Interviewing using a behavioural
competence approach lets you revisit your current
processes to generate greater and more relevant matches.
Many specific skills are difficult to source and secure,
so being clear on the business impact, the available
recruitment methods and application of key theories will
pay dividends.
Leadership to success
This reflective two-day course gets managers to articulate
their vision and maximise their impact as a leader through
an exploration of their leadership potential.
Influencing and motivating play a key role in effective
leadership and the practical demonstrations on this course
allow delegates to identify appropriate actions to achieve
their desired leadership impact.
Managing conflict
Staying professional while getting what you want is the
Holy Grail in business. This two-day interactive course
looks at the positive and negative outcomes of conflict
and how to choose appropriate strategies for effectively
managing conflict.
Interpersonal communication features strongly, with the
chance to practise established techniques for managing,
resolving and, where possible, preventing conflict in a
variety of situations.
Further information - and many more courses - can be
seen at www.agcc.co.uk/skills or by contacting training@
agcc.co.uk. You can also follow @AGCCtraining on Twitter.

The Chamber Primary Health Plan has been developed
in partnership with the BCC and encourages your
employees to be proactive about their health by
providing money back towards their essential
healthcare. The plan also provides access to an
Employee Assistance Programme (EAP), including
face to face counselling and Cognitive Behavioural
Therapy (CBT) sessions, and online Personal Health
Risk Assessments. And with both a consultation benefit
and stand alone scanning service, your employees can
experience a comprehensive diagnostic service.

NEWS

Cross-cultural communication

Company Health Report
When you purchase this plan for your staff, you will also
receive a Company Health Report. Derived from the
employee Personal Health Risk Assessment, the report
helps you understand the key health issues in your
workforce.
What the Chamber Plan could do for you:
• Improve staff productivity, motivation and morale
• Help to recruit, retain and reward your staff
• Present a valuable employee benefit
• Help as part of pay negotiations
• Help to reduce absenteeism and related costs
• May help employees with stress related problems
• Lower the risk of stress and musculoskeletal
litigation in conjunction with a robust stress
policy and line manager training
All our plans are simple to implement and administer,
and we provide full marketing support to help you and
your employees get the most out of your plan.
Key Features
• Available exclusively to accredited and affiliated
Chamber members
• 4 levels of cover to choose from, starting at just
£1.10 per employee, per week
• Premiums will not increase with age
• Complements existing PMI cover
• 12 benefits and services for the employee
• A Company Health Report
• 100% reimbursement up to set limits
• No medical required to join
• Cover for pre-existing medical conditions*
• Immediate cover on all benefits
• Worldwide cover available
• Access to valuable scanning facilities
• Full EAP
• DoctorLine™ - 24/7 telephone access to a team
of qualified, practising GP’s
• Upgrades and partner cover available by payroll
deduction or direct debit
For more information about the Chamber Plan, visit www.
westfieldhealth.com/chamber or call 0845 602 1629,
available 8am to 6pm, Monday to Friday.
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North-east is the
SCOTTISH Conservative leader Ruth Davidson believes the North-east needs political
representation which will bang the drum for the area because it is the “forgotten cousin” of the
UK.

FEATURES

Speaking at an Aberdeen & Grampian Chamber of
Commerce “Meet the Leader” event she asked: “Why is
Central Government paying for the Forth crossing, which
is fine and good and will bring huge economic impact
to both sides of the Forth, when the same Scottish
Government is expecting the local authorities of Aberdeen
and Aberdeenshire to pay a huge proportion of the bypass

which will have just as big an economic impact on the
surrounding area?”
She said more should be done in the Scottish Parliament
to highlight the fact that, as business studies show, the
North-east is the economic powerhouse of Scotland and
Aberdeen is the only major UK city to have seen growth
during the recession.
Members heard her suggest
that digital infrastructure as well
as the physical infrastructure
was required.
“So many businesses operate
here, we need to make sure that
some of the broadband plans in
place do actually happen and
are rolled out quite soon.
“Money has been put in by the
UK Government, money has
been put in by the Scottish
Government but the work has
not happened on the ground
yet, so why not?”
She said there had been
criticism of the Conservative
councillors on Aberdeen
City Council for forming an
administration with Labour and
questions about how a probusiness party could join with
Labour “which had done antibusiness things”.
She said an example was
Labour’s “strange” decision
to cancel the city centre
redevelopment, even after
a referendum, for which the
philanthropic Sir Ian Wood had
offered a lot of his own money.
“We made very clear when
they wanted to form an
administration that at every
option our councillors would
vote for the Ian Wood plan to
be enacted and would vote for
more economic regeneration of
the town centre.

Ruth Davidson
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“They would also be fighting
tooth and nail to ensure that
Aberdeen has the physical
infrastructure it deserves, which
is why they promoted the third

“People outside Scotland
were looking at that and
saying ‘So you have an
international billionaire
and a Scottish millionaire
wanting to create jobs and
employment and redevelop
and improve your area and
you are saying no.’”
Don Crossing, it’s why they made sure 2,000 new homes
are coming, and it is mixed not just social housing, and it’s
why they have been helping champion a new conference
centre and not one on the site of the present one.
“They want to have it moved because they strongly believe
- and I back them on this - that if you have a couple of
years of conferences not happening in Aberdeen while the
redevelopment goes on, you might lose them.”

“I hope these people can be encouraged to do so and not,
when their generosity is offered, have it spurned.”
She said there were many “head” arguments for Scotland
remaining part of the UK but there were also “heart”
arguments.

She said events might go to the SECC or elsewhere in
Europe where they were desperate for such business.

“Look at some of the contributions Scotland has made to
the UK and between us we have built up in this union over
300 years.”

“When you look at the millions of pounds these really big
conferences bring in, and the prestige of visiting Aberdeen,
we need to make sure that there is no hiatus.

She comes from a Forces family and was a reservist and
said she had seen the good that British troops have done
around the world.

“I think having a new conference centre with a purposebuilt hotel on the site is an opportunity to land more
business which is what we want to see in the North-east.”

“I can’t conceive how anyone would want to break up the
most professional fighting force that exists on the planet,
the British army. In terms of other social benefits we have
the closeness of people across the UK.

She expressed concern at the mixed messages coming
out of the North-east around the City Gardens Project and
before that, the debate and division around the Trump
Development.
“People outside Scotland were looking at that and saying
‘So you have an international billionaire and a Scottish
millionaire wanting to create jobs and employment and
redevelop and improve your area and you are saying no.’

“I live in Glasgow, my sister lives in Newcastle and my best
friend since as I was seven lives in Liverpool and three
more alike cities you will never find in terms of social and
industrial history, the people, the humour and all the rest of
it.
“We are incredibly like each other and the idea that you
would build false divisions is, I think, anachronistic.”

“It sends out completely the wrong message. The Northeast is and has been open for business and we need to
bang the drum for that.”

She praised Aberdeenshire Council for its organisation of
a referendum on independence involving almost 12,000
secondary pupils.

She said she was supportive the city council’s ideas to have
a new regenerative and economic plan for the city centre.

“Thousands and thousands of children got involved and
engaged and that is what we need to see elsewhere.”

“I think that the city centre regeneration board they have
set up has appropriate input from business because
to have a flourishing city centre you need flourishing
businesses as well as local people that can use it.
“There are a lot of civic-minded people who perhaps were
not even born in Aberdeen and the North-east but came
here, they worked hard, set up oil service companies and
made their money.
“Some of them have sold on but they have stayed
and made the North-east their home and want to give
something back.

FEATURES

“forgotten cousin”

“There are a lot of civicminded people who perhaps
were not even born in
Aberdeen and the North-east
but came here, they worked
hard, set up oil service
companies and made their
money.”
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Key stats for this month

•

POLICY

•
•
•

UK economic output rose by 0.8% between July and
September, the best quarterly performance since 2010.
UK growth for 2014 has now been revised to 2.4%.
Economic output in the North-east was estimated at
£1,013million during September, 0. 2% higher than in
September 2012.
Your Chamber was mentioned in the Scottish
Parliament, in relation to the carbon capture and
storage proposals at Peterhead.

High Speed Rail 2
Over the last few weeks you may have seen significant
media coverage on High Speed Rail 2 (HS2).

Aberdeenshire Council has published its main issues report
for the new Aberdeenshire Local Plan and the policy team
is keen to hear members’ views about the plan and how
growth can be supported.
The local plan will eventually set out the land-use
framework for Aberdeenshire, and the main issues report
identifies the main development priorities of the region
and allows the private and public sector to come to an
agreement about the location and scale of development.
The Chamber intends to submit a response on behalf of
members and we would be keen to hear the thoughts of
members in relation to the following questions:

The Chamber has highlighted the importance of the project
for the UK, but new data from the HS2 business case
forecasts a negative economic impact on our region.

•

In light of this new data, the policy team has written
to Transport Minister Patrick McLoughlin and begun a
dialogue with the Scottish Office.

•

It cannot be acceptable that a region which contributes so
much is the greatest loser in this project, forecast at around
£220million in lost output (GDP).
We are recommending the North-east benefits from other
investment alongside HS2. There are a range of schemes
in the North-east which could be delivered to mitigate the
forecast negative impact including:

•
•
•

dualling the entire railway line between Aberdeen and
Dundee, or otherwise reducing journey times to the
Central Belt
installing a loop between Aberdeen and Dyce to
increase capacity
protecting access into Heathrow and other hub
airports

We believe a relatively small investment in this region,
in comparison to HS2, would deliver a significant return
of investment for the government in terms of economic
output.
We have put this view to the Transport Minister, and asked
for his support in securing this investment in the region. His
support for our proposals would go a long way in ensuring
the region also benefits from delivery of high speed rail.
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•

What should the priorities be for developing town
centres in Aberdeenshire?
Should further development opportunities be provided
in Westhill?
How could the current and future housing needs of the
region be met?

David Mundell hears from members on independence
As part of the Chamber’s work to ensure members
have all the facts available to them ahead of Scotland’s
independence referendum, the team recently welcomed
Scotland Office Minister David Mundell MP to the Chamber.
During the session, members put their questions directly to
the Minister about the future of Scotland on issues including
membership of the EU, currency and the oil and gas industry.
In response to these direct questions, Mr Mundell reported
that there is more to come on the narrative on why
Scotland and the rest of the UK are “better together”.
He also noted that the position which will be taken on a
Scotland/UK currency union by the UK Government is
becoming clearer.
There will be further opportunities to engage directly with
the yes and no campaigns. If members wish to participate
they can contact the policy team directly.
Eleven one-page independence briefing papers have now
been published on the Chamber website to help members
and your staff be as informed as possible about the
options for Scotland’s future.

Do you have feedback on the high speed rail proposals, or the Aberdeenshire Local Plan? Let the policy team
know by contacting James Bream or Rachel Elliott policy@agcc.co.uk or tweet to @chambertalk
Aberdeen & Grampian Chamber of Commerce

Arts and Business form winning partnership
THE North-east featured heavily in the recent 2013 Arts &
Business Scotland Awards at a prestigious ceremony at the
Music Hall in Aberdeen.

A remarkable 23-year partnership between Total E&P
UK Limited and Music in Hospitals was recognised in the
Sustained Partnership award.

Arts & Business Scotland works to create and promote
mutually beneficial relationships between business and the
arts to enable Scotland to benefit from a vibrant cultural
community.

The Cultural Branding award, sponsored by Shell UK,
recognises a partnership that has reinforced the branding
and marketing activity of a business through an innovative
collaboration with an arts organisation. The winner was
the More Than Post-It Notes campaign which used SMART
Consultants gallery space and 3M’s pioneering culture to
blur lines between art and science, centring on the British
Science Festival in Aberdeen.

Winners across 10 categories were presented with specially
commissioned award pieces in front of an audience of over
300 guests from business, the arts and the media and
hosted by broadcaster, Janice Forsyth.

NEWS

One of the North-east winners was in the category for
Young People and the Arts, which was presented to
Aberdeen Harbour and Aberdeen International Youth
Festival for The Port.
This multi-arts project, created in partnership with
Aberdeen City Council’s Arts Development Team and
social enterprise organisation Theatre Modo, saw around
400 young people enjoying carnival arts and circus skills
workshops whilst learning about the importance of the
port and its 877 years of history.
Mackie’s of Scotland and the National Theatre of Scotland’s
collaboration on The Last Polar Bears won the award for
New or Returning Sponsor.
The Last Polar Bears is a family-friendly play which is the
UK’s first piece of “carbon-light” theatre.

L-R John Raine - Communications and Social Performance
Advisor, Shell UK, Lee Roan - General sales and marketing
manager (3M), Mark McCracken - Artist, Sally Reaper, Creative
director (SMART)
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Events added to the Mix

XIC website accolade
CREATIVE communications provider XIC has won a
National Association for Printing Leadership Marketing
Plus Award in recognition of outstanding achievement in
marketing.
The Aberdeen-based firm secured a silver award for the
rebranding/repositioning of its own website and associated
on and offline marketing materials.
Eighteen graphic communications companies competing
across 11 categories were honoured at the 2013 awards
dinner, which took place on in Chicago, USA.

NEWS

Coral Smith, Kirstin Gove and Kerry Sutherland

INTEGRATED communications agency Citrus:Mix has
launched an events division to complete the firm’s fullservice offering and is celebrating sell-out success with its
first function.
The Aberdeen-based company has established a strong
track record through its existing public relations, creative
marketing, digital media and communications training
departments.
Clients in sectors including oil and gas, house building,
legal services, charity, sport, property, travel and
engineering range from independent companies to
international groups. Kerry Sutherland has been appointed
events manager and is joined in the department by events
co-ordinator Coral Smith with additional support from
training director Kirstin Gove.
A major event in Aberdeen to coincide with next year’s
six nations rugby campaign is one of the highlights of the
initial schedule, with the lunch at The Chester in March to
feature a cast of the sport’s legendary figures. The Press
and Journal rugby lunch, supporting the Bill McLaren
Foundation, sold out within days of tables being released
for sale.
Kerry Sutherland said: “The response to the rugby event
has been phenomenal and is very encouraging as we look
forward to 2014.”

Africa success for CIS
CRAIG International Supplies (CIS), a division of Craig
Group, was named Supplier of the Year at the Africa Oil &
Gas Awards 2013.
The oilfield procurement company’s Cape Town-based
operation won the award for excellent service in sourcing
and supplying oilfield products and services and for
achieving significant growth across the African continent.
CIS was presented with the award at a gala dinner and
ceremony during the 2013 Africa Oil & Gas Summit held in
Cape Town.
The Africa Oil & Gas Awards are the only awards for the
industry in the continent and are judged by a panel of
African Ministeries for Energy and oil and gas operators.
They recognise achievements in Africa’s oil and gas sector,
rewarding those companies which have played a defining
role in moving the industry forward.
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Trend on the move
TREND Productions, the team behind the successful glossy
magazine, Trend, has moved to new offices at 192 Holburn
Street.
The move follows six years of growth which has seen
Trend’s circulation expand fourfold and the company’s
stable of magazines expand to include Trend Weddings
and the production of upBEAT Magazine for Aberdeen
International Airport.
The team also run the Trend Life with Style Awards and a
series exhibitions and event which help raise funds for local
charities.

Best microsite title
COMMUNICATIONS company The Fifth Business has been
awarded one of the UK’s most prestigious awards within
the communications industry.
The firm worked in partnership with TAQA UK to
develop its Intelligent Safety intranet site – built on a
SharePoint platform – which won an Institute of Internal
Communications (IoIC) Award of Excellence.
The intranet site was developed to provide a platform
for staff communications, engagement and knowledge
sharing around TAQA’s safety culture. The award was in the
category of Best Microsite.

Rewarded for awards
NORTHSOUND Radio won the trophy for the “Best Awards
Scheme” at the Scottish Event Awards ceremony which
recognises event excellence in Scotland.
The Northsound Radio Awards were created to celebrate
those inspirational members of Aberdeen City and Shire’s
communities who make the North-east such a fantastic
place to live along with recognising local businesses for
their contribution.
The Northsound Radio Business Dinner was also shortlisted
in the “Best In-House Event” category.

New subsea software

Goodfellow, as they try to emulate such successes and
more at the Sochi Games.
Tom was skip for the silver medal winning team at the
2011 and 2012 World Championships – where he was joined
by current teammates Drummond, Andrews, Goodfellow
- adding to the abundance of experience the Sochi 2014
curling team will possess.

Overseas first for legal firm
Andrei Petrovski, Jeremy Edwards, Frederic Bouchet and John
McCall

RESEARCHERS from Robert Gordon University (RGU)
have created new software as part of a Knowledge Transfer
Partnership (KTP) which helps pre-empt potential faults in
subsea technology.
Dr Andrei Petrovski and Professor John McCall, members
of the Computational Intelligence Group (CIG) at RGU
which specialises in adaptive, intelligent computational
approaches to problem-solving, began the £122,500
project in October 2011 in partnership with Viper Subsea
Technology Ltd.

The Aberdeen-headquartered energy business, which last
year reported revenues of $1.7billion and employs more
than 8,000 people, operates in more than 20 countries
worldwide.

NEWS

INTERNATIONAL law firm Pinsent Masons has been
appointed to an expanded role on the legal panel of
international oil and gas services company KCA Deutag.

It has appointed Pinsent Masons to the panel responsible
for handling employment work across the UK, Germany,
Dubai and Singapore and property work in the UK and
Germany.
This is the first time that the firm has been appointed to a
KCA Deutag panel covering work outside the UK. Pinsent
Masons is Scotland’s largest legal firm, employing 500
staff with around 70 lawyers and support staff based at its
Aberdeen office in Queen’s Road.

The resulting system, named V-Sentinel, is designed to
provide autonomous condition monitoring of subsea
control systems and flag up potential faults, allowing
operators to take preventative action.
Research student Frederic Bouchet, who has now taken
up a permanent position with Viper Subsea, worked as the
project’s KTP Associate and helped develop the software
under the guidance of Dr. Petrovski and Prof. McCall.
“We believe that the potential of the techniques developed
during the KTP will be viewed by oil and gas operators
in the North Sea, and on a global basis, as delivering a
major reduction in the lost production that can result from
subsea control system failure as well as savings in the cost
of repairs.”

Aberdonian off to Sochi
ICE rink manager at Curl Aberdeen Tom Brewster is
celebrating following the announcement of his selection for
Team GB for the Sochi 2014 Olympic Winter Olympics.
The British Olympic Association (BOA) recently announced
the five male curlers to join the four female curlers selected
at the end of August.
Joining Tom are David Murdoch, who skipped his team
(rink) to bronze at the World Championships in March this
year, Greg Drummond, Scott Andrews and Michael
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Digital Connectivity event held November 15 at Deeside Activity Park, Aberdeenshire

Yvonne Leathley, Dave Robinson and Andrew Fortune

Eddie Pellegrom of Internet & Telecoms Ltd

Roddy Matheson of Aberdeenshire Council

PHOTO DIARY

Shona Ballantyne discusses the issues over lunch

James Bream, Roddy Matheson and Eddie Pellegrom

Alistair Ballantyne, Shona Ballantyne, Jim McCurrach and Dave
Robinson

Mary Holland, Sam Murray, Moira Gash and Jill Campbell

Jeff Hutchinson, Yvonne Leathley, Greig Scott and Andrew Fortune
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Surge expected in recruitment
THE latest oil & gas survey from the
Chamber has been published with a record
98% of contractor respondents reporting
they expect to recruit in the upcoming
business period.

It appears that the confidence is being
driven by investment in the UKCS and
continued levels of internationalisation.
Again, the findings have showed strong
levels of optimism looking into the
year ahead across both operators and
contractors.

Aberdeen & Grampian Chamber of Commerce

Oil and Gas Survey
19 Survey: Published November 2013
15th
Survey: Published November 2011
th

Sponsored by

NEWS

This is the highest level across all 19 of the
surveys to date and shows the continued
success of the supply chain within the
sector.

Sponsored by:

This is good news for both the North-east
and the Scottish economy. Indeed, the
commentary provided by the Fraser of
Allander institute highlights that between
2004 and 2010 it is estimated that over
40% of the real growth in the Scottish
economy occurred in the North-east of
Scotland.
The Autumn survey provides a focus on
skills and people. It will be no surprise to
anyone that the survey shows a continuing
tightness in the labour market. The sector
continues to have difficulties recruiting
particularly in professional, managerial,
technical and skilled staff.
We continue to see talent move from
within the industry to fill vacancies within
operator respondents. However, contractors
responding reported an increasing focus on
attracting talent from outside the sector.
The latest survey finds that the percentage reporting
their main source of staff was the oil and gas sector fell to
49% (previously 60%) while the number reporting other
industries in the UK rose to 31% (from 18% in 2012).
While the sector is trying to be flexible and innovative
challenges still exist with average pay increases in 2013
remaining strong at 6.5% for operators and 4.8% for
contractors.
The survey found that around 40% of respondents remain

to be convinced that cross-sector industry training
initiatives are worthwhile. However, there was a sharp
increase in the anticipated use of training for skills
acquisition, with a decline in the use of hiring to fill skill
gaps within contractors.
So skills shortage or not, the sector continues to be
confident, move into new markets, and increasingly look to
new markets to address fill its vacancies too.

Aberdeen's favourite payroll
solution: allowing you to
concentrate on your core business.

www.activpayroll.com
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“

What should Santa bring to
Aberdeen and Aberdeenshire
this Christmas?

”

HOT TOPIC

I THINK the best present for the region would be agreement to progress with Union
Terrace Gardens (UTG) in some form or other. I see this opportunity being a catalyst to
connect vital historic, retail and leisure areas and create a true central area within our great city.
The UTG project would undoubtedly lead to other city centre regeneration projects, including
tiring areas of Union Street which will attract more tourists, income and offer a wider range of
services which Aberdonians can all be proud of. Please make this wish come true.

Graeme Nisbet, Business Development Manager, Space Solutions

IN MY note up the chimney for Santa I will be asking what the magic ingredient is which
will hasten change in Aberdeen. The regeneration of Aberdeen is taking overly long while
other places like Dundee and Glasgow forge ahead. The City Gardens development is turning
into an embarrassing fiasco and the Trump wind farm stand-off is also turning into a running
sore and they should both be resolved rapidly. Aberdeen seems to be sitting comfortably with
this concept that we are the European oil capital but everyone I meet talks about the poor
transport system, particularly the roads. Where is the AWPR? If they could find the money to
provide a light rail system from the south to the airport and the north of the city that would
be amazing. I think we suffer from a small town mentality. We have a fabulously talented
cosmopolitan workforce who have travelled abroad most of their lives and these people are
expecting better infrastructure.
Peter Shields, Managing Director, BusinessPort
I WOULD like to see a high speed rail link in Santa’s sack of goodies. Yes, he would need
a big sack for that; however, if the UK’s current high speed rail plans could be extended
to include Aberdeen to improve rail connections between e.g. Edinburgh, Glasgow and London
I think there would be huge benefits to the region’s economy. I regularly travel between
Aberdeen and Glasgow by train and although the service is okay, if a high speed rail link is too
much of a stretch, a few more carriages and fast, reliable on-board broadband would be a good
alternative stocking filler. I sometimes make the same journey by car since there isn’t much
difference in the journey time; however, if the train were faster this might reduce those famous
traffic jams in and out of Aberdeen!
Stewart Cameron, Director, Cameron Intellectual Property

NEWBURGH and the area around it is beautiful and conveniently located between
Aberdeen and Ellon. It is with this in mind that we would love more tourists in the region’s
stocking who could see all the wonderful things our quiet little village has to offer. The beautiful
beach, relaxing riverside, popular golf course, Forvie nature reserve and Knockhall Castle are all
on our doorstep and one of the Newburgh’s most popular attractions can actually be found in
our hotel - the finest sticky toffee pudding for miles. We would love to see more business trade
visitors, day trippers, holidaymakers - everyone - come and discover the delights of one of the
most welcoming and attractive areas of the country. We also wouldn’t say no to a local chippy, if
there’s room left in our Christmas stocking.
Amanda-Jaied McCahery, Manageress, Ythan Hotel
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Chamber
Diary
Business Breakfast
Principal Sponsor:

City Connections
Sponsor:

Business Breakfast
Associate Sponsors:

Offshore Wind and Supply
Chain Network Breakfast
Sponsor:

DEC

EVENT

TIME

VENUE

Thu 5

City Connections

11.45am - 2pm

AECC, Aberdeen

Fri 6

The Business of a Better Region

7am - 9am

Mercure Ardoe House Hotel &
Spa, Aberdeen

Mon 9

Essential Supervisory Skills (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Mon 9

Negotiating and Influencing Skills (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Tue 10

Essential Management Skills (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Wed 11

Project Management - The Basics (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Tue 14

Train the Trainer (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Tue 14

Resilience Survive and Thrive (Training)

9.30am - 12.30pm

AGCC, Aberdeen

Wed 15

Essential Management Skills (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Wed 22

Motivational Business Breakfast

7am - 9am

Hilton Treetops Hotel, Aberdeen

Wed 22

Essential Supervisory Skills (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Wed 22

Commodity Code System for International Trade
(Training)

9.30am - 12.30pm

AGCC, Aberdeen

Thu 23

Understanding the Oil & Gas Industry (Training)

9.30am - 12.30pm

AGCC, Aberdeen

Wed 29

Offshore Wind and Supply Chain Network Breakfast

7am - 8.45am

AECC, Aberdeen

Wed 29

Motivation and Delegation (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Thu 30

Negotiating and Influencing (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Fri 31

Conducting Constructive Appraisals (Training)

9.30am - 4.30pm

AGCC, Aberdeen

CHAMBER DIARY

In association with:

Cut out and keep

JAN

For ALL your print
and promotional
requirements
Litho Print

|

Digital Print

Hareness Road, Altens Industrial Estate,
Aberdeen AB12 3LE

T: 01224 875987
E: info@compassprint.co.uk
www.compassprint.co.uk
|

Signs & Labels

|

Exhibition & Display

|

Promotional Gifts
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ON THE MOVE

On the move
appointed Ashley
Anderson and Scott
Williams as sales engineers
and they will both embark
on Nautronix’s sales training
programme. Ashley is
based in Aberdeen and
Scott is based in the
company’s Houston office.

Alan McInnes and
Stephen Maddison
SPECIALISED software
firm BusinessPort has
taken on Alan McInnes as
HSE systems director at
its Aberdeen headquarters
to help clients implement
all the health, safety and
environmental features
of the firm’s AgilityBMS
software.
Mr McInnes is joined
at the firm by Stephen
Maddison who has been
appointed as product
development manager
responsible for developing,
testing and support of all
BusinessPort’s products.
THROUGH-WATER
communication and
positioning technology
company, Nautronix,
has made three new
appointments
Bob Barrett joins as
sales manager at the
company’s global
headquarters in Aberdeen.
He will be responsible for
developing awareness
and understanding of all
Nautronix products.
The company has also

FG BURNETT has
appointed two new
directors who started their
careers as graduates with
the business.
The Scottish commercial
property experts said
the promotions of
Dan Smith and Jim
Johnstone strengthened
its management team and
was part of its succession
planning strategy.

Dan Smith and
Jim Johnstone

HR FIRM Empire has
strengthened its litigation
team with the appointment
of Lesley Rennie bringing
the total number of Empire
employees to 40
Lesley will focus on matters
relating to marine labour
law.

marketplace, will be
responsible for overseeing
the company’s operations
in the region.

Claire Fleming
CLAIRE Fleming has joined
visual asset management
specialist Return to Scene
Ltd as business manager.
Claire brings with her
10 years experience in
supporting clients and
business development in
challenging and emerging
markets.

MARINE technology
company Kongsberg
Maritime Ltd has appointed
Mark Baldwin business
development manager
as part of its drive to
strengthen its service
offering for the offshore
renewables sector.

INTERNATIONAL energy
technology services
company Proserv
appointed a country
manager in one of West
Africa’s fast-emerging
provinces.
Olu Phillips, who has
extensive experience in the
African and international

SWIRE Oilfield Services has
appointed Bob Smith as its
new head of operations for
the UK.
Bob will oversee all
operational activity of the
UK bases and continue to
build on the company’s
commitment to process
improvement and people
development.
WOOD Group PSN
(WGPSN) has appointed
Ken Merry as HSEQ
director. He joined the
company in 2010 as a
business manager and was
appointed as UK transition
manager for the merger of
Wood Group’s production
facilities business with PSN.
He played a pivotal role in
the formation of WGPSN.
Ken moved into the
position of business
manager for the company’s
UK duty holder operations
before being appointed a
business unit director in the
UK in 2012.

Ken Merry

Aberdeen’s Recruitment Specialists
T +44 (0)1224 658 865

www.thorpemolloy.com
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Aberdeen Marriott Hotel
Hotels
Overton Circle
Dyce
Aberdeen
AB21 7AZ
t: 01224 770011
w: www.aberdeenmarriott.co.uk
e: chris.mcguinness@marriotthotels.com
c: Chris McGuinness - General Manager
Aberdeen Radiation Protection Services Ltd
Provision of Radiation Protection Advice,
Training and Related Services
Suite 1, 1st Floor Offices
Westhill Shopping Centre
Old Skene Road
Westhill
AB32 6RL
t: 01224 749784
w: www.aberdeenradiation.co.uk
e: arps@aberdeenradiation.co.uk
c: Hannah Stewart - Office Manager
Acumen Financial Planning
Financial Planning Practice
Bon Accord House
Riverside Drive
Aberdeen
AB11 7SL
t: 01224 392350
w: www.acumenfp.com
e: evan.duffus@acumenfp.com
c: Evan Duffus - Financial Planner
Afiniti Ltd
Change Management
Suite 6
Centurian Court
North Esplanade West
Aberdeen
AB11 5QH
t: 08456 080104
w: www.afiniti.co.uk
e: tony.mccandless@afiniti.co.uk
c: Tony McCandless - Energy Sector Director
AML Tax
Tax planning consultancy that seeks to
provide tailored solutions and tax services to
individuals and organisations.
Riverside House
Riverside Drive
Aberdeen
AB11 7LH
t: 01224 46 6666
w: www.amltax.co.uk
e: lisa@amltax.co.uk
c: Lisa Guit - Business Development Partner

Atholls Limited
Providing a wide range of property services
-residential block property management,
residential, commercial and land surveying,
project management and cover activities
such as valuations, sales and lettings, rent
reviews, development appraisals, property
feasibility studies, advice on investment and
development opportunities.
3 Carden Terrace
Aberdeen
AB10 1US
t: 01224 637666
w: www.atholls.com
e: info@atholls.com
c: Gordon Fettes - Director
Clearwater Fire Solutions
Oil & gas service company specialising in
deluge fire protection system maintenance
64 Leggart Avenue
Aberdeen
AB12 5UQ
t: 07803 581556
w: www.clearwater-fire.com
e: lee.morgan@clearwater-fire.com
c: Lee Morgan - Operations Director
Connect (Publishing) Ltd
As one of the UK’s leading corporate
publishers, Connect are experts at planning,
writing, designing and delivering print and
digital publications.
Enterprise Business Centre
Admiral Court, Poynernook Road
Aberdeen
AB11 5QX
t: 01224 289761
w: www.connectcommunications.co.uk
e: hello@connectcommunications.co.uk
c: David Cameron - Chairman
Consepsys Ltd
Document Control specialists, providing
consultancy services and reknowned training
courses
1 Berry Street
Aberdeen
AB25 1HF
w: www.consepsys-im.com
e: julie.tchao@consepsys-im.com
c: Julie Tchao - Director
Courtyard Aberdeen Airport
Argyll Way
Dyce
Aberdeen
AB21 0AF
t: 01224 432000
w: www.courtyardaberdeenairport.co.uk
e: Sarah-Jane.Stephen@marriotthotels.com
c: Sarah Jane Stephen - Director of Sales &
Marketing
Dandara Ltd
Property Development Company
Maitland Building
Craibstone Estate
Bucksburn
Aberdeen
AB21 9TR
t: 01224 715720
w: www.dandara.com
e: aberdeen@dandara.com

Donald Russell Ltd
Mail order and online gourmet food supplier
Harlaw Road
Inverurie
AB51 4FR
t: 01467 622601
w: www.donaldrussell.com
e: info@donaldrussell.co.uk
c: Claire O’Keeffe
DRiNKLiNK
A charity aimed at helping people affected by
someone else’s drinking
51 Philorth Avenue
Fraserburgh
AB43 9QB
w: www.drinklink.org
e: stacey@whitewolfcollective.com
c: Stacey Summers - Owner
GAC Shipping UK Ltd & GAC Logistics UK Ltd
A worldwide service provider dedicated
to building long-term relationships with
customers, staff and suppliers. We are
committed to delivering integrated services
to the Shipping, Logistics, Marine and related
markets at the highest levels of quality and
safety.
Nord Centre
York Street
Aberdeen
AB11 5DN
t: 01224 213312
w: www.gac.com
e: leigh-ann.rogie@gac.com
c: Leigh-Ann Rogie – Business Development
Executive

NEW MEMBERS

Aberdeen Drilling Management Ltd
Oil and gas project management and
engineering consultancy.
403 Holburn Street
Aberdeen
AB10 7GS
t: 01224 574482
w: www.drillingmanagement.com
e: rmacandrew@drillingmanagement.com
c: Robert Macandrew - Managing Director

HC Training Ltd
Coaching, Training & Consulting
1 Berry Street
Aberdeen
AB25 1HF
t: 01224 443003
w: www.hctraining.co.uk
e: info@hctraining.co.uk
c: Simon Maryan - Director
The Ice Rink Club - Curl Aberdeen
Private members club catering for all aspects
of curling with bar, food and conference
facilities.
Eday Walk
Summerhill
Aberdeen
AB15 6LN
t: 01224 810369
w: www.curl-aberdeen.co.uk
e: tom.brewster@curl-aberdeen.co.uk
c: Tom Brewster - Manager
Intro International
Consultancy services for foreign companies
looking to establish in Singapore
#21-12 International Plaza
10 Anson Road
Singapore
079903
t: +6562206418
w: www.introinternational.com
e: gharkness@introinternational.com
c: Graham Harkness - Senior Associate
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JCDecaux Airport UK Ltd
Outdoor Advertising
457-463 Hillington Road
Hillington Park
Glasgow
G52 4BL
t: 01418 918110
w: www.jcdecauxairport.co.uk
e: jacqueline.mccormick@jcdecauxairport.co.uk
c: Jacqueline McCormick - Commercial Director
JM ICT Ltd
ICT impartial advisory consultancy, cost
management, telecoms, project management,
infrastructure, applications, disaster recovery,
strategic reviews, procurement, web, ICT
Enterprise Centre
Aberdeen Energy Park
Bridge of Don
Aberdeen
AB23 8GX
t: 01224 825555
w: jmict.com
e: jim@jmict.com
c: Jim McCurrach - Director
Kartstart Indoor Raceways
Indoor Go-Karting centre, events & hospitality
functions.
Broadfold Business Centre
Broadfold Road, Bridge of Don
Aberdeen
AB23 8EE
t: 01224 823030
w: www.kartstart.com
e: info@kartstart.com
c: Michael Park - General Manager
Kiwi Oil Services
Drilling Fluids Consultancy
Hillburn
Oyne
Insch
Aberdeenshire
AB52 6QT
t: 07909 975500
e: tompawson@hotmail.com
c: Tom Pawson - Managing Director
Last 3 Recruitment (AKA L3R)
Recruitment & placement advisory
consultants for members of the Armed
Forces to the O&G and renewable energy
sectors
L3R Limited
Brathens Business Park
Hill of Brathens
Banchory
Aberdeenshire
AB31 4BW
t: 01330 826964
w: www.last3recruitment.co.uk
e: laura@l3r.co.uk
c: Laura Paterson - Brand and Client Services
Consultant
Links House At Royal Dornoch
Luxury small hotel & fine dining restaurant
Links House
Golf Road
Dornoch
IV25 3LW
t: 01862 810279
w: www.linkshousedornoch.com
e: info@linkshousedornoch.com
c: Beverley Navarro - General Manager

32

Aberdeen & Grampian Chamber of Commerce

Macrae & Dick Honda
The new name for Honda in Aberdeen!
Serving the North-East,
our New and Used Car Dealership provides a
range of vehicles
to both the retail and corporate sectors.
Whitemyres Place
Lang Stracht
Aberdeen
AB16 6HZ
t: 01224 681111
w: macraeanddick.co.uk
e: derek.greig@macraeanddickhonda.co.uk
c: Derek Greig - Corporate Sales Specialist
McCalls
Family owned and operated since 1887,
McCalls is Scotland’s largest highlandwear
specialist, with six stores nationwide. We
provide high quality Scottish highland dress,
formal hire, Scottish giftware and bespoke
jewellery.
15-17 Bridge Street
Aberdeen
AB11 6JL
t: 01224 405300
w: www.mccalls.co.uk
e: sales@mccalls.co.uk
c: George Angus – Regional Manager
McHardy & Burnett Financial Services Ltd
Independent financial advisers and employee
benefit consultants.
5-6 Bon Accord Crescent
Aberdeen
AB11 6DN
t: 01224 578250
w: www.mchb.co.uk
e: enquiries@mchb.co.uk
c: Doug Will – Sales Manager
Millstream Associates Limited
Providers of Public eProcurement Services.
10 Queens Road
Aberdeen
AB15 4ZT
t: 01224 636999
w: www.millstream.eu
e: alastair@millstream.eu
c: Alastair Caithness - Head of Sales &
Marketing
Muir Analytics, LLC
Muir Analytics helps reduces the risk of
financial, asset, and personnel loss due to
terrorism, insurgency & political violence with
high end threat intelligence.
1811 Key Boulevard
527
Arlington, VA
USA
22201
t: 001 4103536403
w: www.muiranalytics.com
e: jmoore@muiranalytics.com
c: Dr Jeff Moore - Partner

Nemesis Equipment Ltd
Rental / Sales of Auxiliary Drilling Equipment
and Procurement Services for the Oil & Gas
Industry
Station Yard
Carseview Rd
Forfar
DD8 3BT
t: 01307 466492
w: www.nemesisequipment.com
e: lynne@nemesisequipment.com
c: Lynne Barron - General Manager
Network DNA Ltd
Specialist networking and communications
company focusing on voice, date & video
integration. Unified communication & wireless
networking.
5 Novar Place
Aberdeen
AB25 3LG
t: 01224 515166
w: www.network-dna.com
e: carol.williamson@network-dna.com
c: Carol Williamson - Business Development
Manager
Normac Oils Ltd
Supply of quality lubricants, grease,
chemicals and consumable parts across
Britain and the World
Unit A, Minto Avenue
Altens Industrial Estate
Aberdeen
AB12 3JZ
t: 01224 786100
w: www.normacoils.com
e: andy@normacoils.com
c: Andy Ramsay - General Manager
North East Corrosion Engineers Ltd NECE
Service company for the Oil & Gas sector
West Pitmillan Business Centre
Foveran
Ellon
AB41 6AL
t: 01358 788116
w: www.neceltd.com
e: jennifer.mcwilliam@neceltd.com
c: Jennifer McWilliam - Business Support
Coordinator
NVT Aberdeen
ICT Support
259 Union Street
Aberdeen
AB11 6BR
t: 08431 162344
w: nvtgroup.co.uk
e: info@nvt.co.uk
c: Cameron Brown - Business Development
Graduate
Orca Telecom Ltd
Telecommunication Services
Westpoint House
Prospect Road
Westhill
Aberdeen
AB32 6FJ
t: 08432 247373
w: www.orcatelecom.co.uk
e: interested@orcatelecom.co.uk
c: Wayne Mackay - Director

The Prince’s Trust - Scotland
Youth Charity
6th Floor, Portland House
17 Renfield Street
Glasgow
G2 5AH
t: 0141 225 3388 & 07717 726524
w: www.princes-trust.org.uk
e: susan.martin@princes-trust.org.uk
c: Susan Martin - Programme Manager
Return to Scene Limited aka R2S
Return To Scene Ltd is a multi-media, design
and software development company focused
on providing clients with visionary solutions
to operational challenges.
Leadside House
62 Leadside Road
Aberdeen
AB25 1TW
t: 01224 355880
w: www.R2S.co.uk
e: clairefleming@r2s.co.uk
c: Claire Fleming - Business Manager
Rockworld Energy Ltd
OIlfield services
44 Southampton Buildings
London
WC2A 1AP
t: 24492 365108
w: www.rockworldenergy.com
e: miguel.carneiro@rockworldenergy.com
c: Miguel Carneiro - CEO
SAC Food & Drink
A food & drink consultancy, including advice,
training, support & sector development.
44 Southampton Buildings
London
WC2A 1AP
t: 24492 365108
w: www.sac.co.uk
e: david.lamb@sac.co.uk
c: David Lamb - Senior Consultant
Scotia Homes
Property Developer
Balmacassie
Ellon
AB41 8QR
t: 01358 722441
w: www.scotia-homes.co.uk
e: martin.bruce@scotia-homes.co.uk
c: Martin Bruce - Managing Director
Shopmobility
A charity providing a range of equipment and
services for people experiencing a mobility
difficulty or impairment whether temporary
or permanent.
2 First Level Mall
Union Square
Aberdeen
AB11 5RG
t: 01224 588430
w: www.shopmobilityaberdeen.org.uk
e: shopmobility.aberdeen@gmail.com
c: Katriona Erskine - General Manager

Simpson Forsyth
Chartered Accountants
52-54 Queen’s Road
Aberdeen
AB15 4YE
t: 01224 321133
w: www.simpsonforsyth.com
e: donna@simpsonforsyth.com
c: Andrew Forsyth - Partner

Universal Oil & Gas
Times Square
3rd Floor, 160 Queen Victoria Street
London
EC4V 4BF
t: 02073 326983
w: www.universaloilgas.com
e: info@universaloilgas.com
c: Joshua Beagelman - COO

Sport Aberdeen
Charitable Trust managing sports facilities
Inspire Building
Beach Boulevard
Aberdeen
AB24 5HP
t: 01224 578713
w: www.sportaberdeen.co.uk
e: ARobertson@sportaberdeen.co.uk
c: Alistair Robertson - Managing Director

Valentine Chauffeur Drive (Nicol Valentine Ltd)
First class Chauffeur & Executive transport
since 1976
89 Raeden Crescent
Aberdeen
AB15 5WL
t: 01224 312000
w: www.vcdrive.co.uk
e: bookings@vcdrive.co.uk
c: Graham McAteer - Director

Tor-na-Coille Hotel and Restaurant
Small country house hotel
Inchmarlo Road
Banchory
AB31 4AB
t: 01330 822242
w: www.tornacoille.com
e: info@tornacoille.com
c: Lynne Grant - Business Development
Manager

Wilkie Offshore
Marywell Works
Marywell Brae
Kirriemuir
DD8 4BL
t: 01575 570201
w: www.wilkieoffshore.co.uk
e: jc.granier@jdwilkie.co.uk
c: Jean-Christophe Granier - Director

Touched By Scotland
Scotland’s largest craft gallery
Ryehill
Oyne
Aberdeenshire
AB52 6QS
t: 01464 851489
w: www.touchedbyscotland.com
e: info@touchedbyscotland.com
c: Robin Baird - Director
Tratos
One of the leading European manufacturers
of Electrical, Electronic and Fibre Optic
cables for the onshore and offshore industry.
10 Eagle Court
Britton Street
Farringdon
London
EC1M 5QD
t: 08454 139990 & 07787 416 758
w: www.tratos.co.uk
e: uk@tratos.eu
c: Craig Ormsby - Sales Manager
Trelleborg Sealing Solutions
A world leader in engineered polymer
solutions that seal, damp and protect critical
applications in demanding environments.
Unit F3, Enterprise Centre
Exploration Drive
Aberdeen Energy Park
Bridge of Don
AB23 8GX
t: 01224 355345
w: www.tss.trelleborg.com
e: james.simpson@trelleborg.com
c: James Simpson - Senior Key Account
Manager

Wired Studio (Scotland) Ltd
A creative communications, graphic design
and digital agency.
14 Silverburn Place
Aberdeen
AB23 8EG
t: 01224 900151
w: www.wiredstudio.co.uk
e: info@wiredstudio.co.uk
c: Lee Brandie - Managing Director
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Wood Group
Engineers, offshore, offshore services
15 Justice Mill Lane
Aberdeen
AB11 6EQ
t: 08431 162344
w: www.woodgroup.com
e: carolyn.smith@woodgroup.com
c: Carolyn Smith - Director, Corporate
Communications
Wood Group Kenny
Subsea / engineering / consultancy /
design / management / pipelines / integrity
management / project management /
operations / international.
Caledonia House
234 Union Street
Aberdeen
AB10 1TN
t: 01224 532888
w: www.woodgroupkenny.com
e: Bob.MacDonald@woodgroupkenny.com
c: Bob MacDonald - Regional Director
Wood Group PSN
15 Justice Mill Lane
Aberdeen
AB11 6EQ
t: 08431 162344
w: www.psnworld.com
e: Alastair.Green@woodgroup.com
c: Alistair Green - Director, Business
Development

It's time to activ8 your business:
online HR tools to improve your
business efficiency.

www.activpayroll.com
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Inspiring environments
ABERDEEN and the North-east is rising to the challenge
of creating inspiring work environments in an effort to
attract and retain talent, according to energy and property
experts.

Fellow director David Goodwin added: “Houston is the
logical next step for us because of our prominence within
the oil and gas sector in Aberdeen, Scotland and we hope
to capitalize on existing relationships as well as expanding
into the many other industries where our products can be
applied.”

NEWS

The “battle for talent” was debated at a seminar at Robert
Gordon University, hosted by Steelcase Solutions, the
leading workplace consultants.
Angus MacCuish, vice president of Aberdeen & Grampian
Chamber of Commerce and managing director of property
consultants, FG Burnett, told the audience: “Aberdeen
is adapting more quickly than other areas, and the
multiple developments underway - as well as the clever
interpretation of existing buildings and spaces - is evidence
that our city is embracing the needs of a sophisticated
workforce. Providing the best facilities will enable us to
maintain our position as one of the UK’s most important
economic powerhouses.
“In the past 10 years we have seen a massive change in the
mindset of companies who have grasped the importance
of providing the right working environment and who raised
the ante in terms of the quality of space they provide for
their staff compared to what was deemed acceptable a
decade ago.

CASING accessory and completion tool company,
Downhole Products has opened an office in Baku.

“For all the energy sector is famed for pushing frontiers
it was only recently that in Aberdeen the context of
quality of space was given the importance that I believe it
deserves.

The Caspian region was previously looked after from the
company’s UK office at Portlethen but was moved to the
Middle East portfolio in August 2012 and is now managed
from regional headquarters in Dubai.

“But typically, once this industry gets something between
its teeth there is no holding back, and we just have to look
at the way the cityscape has changed in the last few years.”

There, in a bid to cope with the upturn in demand,
additional business development managers were recruited
earlier this year as the company moved to larger premises
in the Jebel Ali Freezone.

David Rennie, international head of oil and gas at Scottish
Enterprise, said: “In the oil and gas sector we are seeing the
quality of the company environment being an important
driver in attracting talent.”
Adele Wilson, North-east regional manager for
Steelcase Solutions, said: “The battle for talent is a global
phenomenon and it is particularly relevant in Aberdeen
and the North-east where there is a flourishing economy.
In such a vibrant situation there is a real imperative for
companies to attract and retain the best staff.”

MandOS opens in Houston
AN ABERDEEN software company has opened a new
office in North America.
MandOS Software anticipates that its new office in
Houston, Texas will act as a springboard from which it will
grow its presence throughout the US. The company also
hopes that the new premises will assist in the appointment
of more partners to help with marketing and distributing
products, including its recently re-launched key software
product, Author.
Mandos Software director Raymond A. Gray said: “My own
experience of living and working in the US shows how
important it is to have a physical presence in order to grow
and I believe our new Houston office will be instrumental in
taking the company to the next level.”
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Baku office for Downhole

The recent securing of a contract worth $45million over
five years led to the decision to open in Baku, operating as
a satellite of the Dubai base and providing clients with local
support.

Top five place for MAC
MARITIME Assurance and Consulting (MAC) has been
named in the top five of an index of the best new British
businesses.
The firm is one of five Scottish organisations to earn a
place in the 2013 Startups 100 list, which has previously
featured emerging brands including Notonthehighstreet.
com - which last year had grown to be valued at
£100million - Naked Wines and Wonga.
Launched in 2008, Startups 100 evaluates privately owned
companies on a variety of factors including innovation,
financial performance and growth potential. This year’s
index was open to companies with up to 30 employees
which were launched from 2010 onwards.
MAC ranked fourth in the 2013 standings, which are led by
My Parcel Delivery and have technology firm Raspberry
Pi in second place. Senscraft, a firm focusing on mobile
platforms, sits in third place with Hello Fresh, specialising in
providing dinner kits with fresh ingredients, completing a
diverse top five.
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