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New owner for Viking
VIKING SeaTech is being acquired by Actuant Corporation
for approximately £150million.
Headquartered in Menomonee Falls, Wisconsin, Actuant
Corporation is a diversified industrial company serving
customers from operations in more than 30 countries.
The Actuant businesses are leaders in a broad array of
niche markets including branded hydraulic tools and
solutions, specialised products and services for energy
markets and highly engineered position and motion control
systems.

NEWS

Bill Bayliss, Viking SeaTech group chief executive, said:
“Last year marked a bold new chapter for our business as
we worked hard to deliver an ambitious strategic vision
and improve our structure, efficiency and sustainability.
We launched new services and products, including a new a
global survey department and our manpower business, VS
People.
“But this was clearly just the beginning - we are determined
not to stand still or grow complacent. Actuant and Viking
SeaTech share the same values and commitment to
customers.
“I have no doubts that our new ownership will offer exciting
opportunities for our staff and customers in the months
and years ahead as we seek to expand our services in the
subsea support arena.”

Visitor numbers up
Work by destination marketing organisation VisitAberdeen,
established for less than 12 months, is already beginning
to show measurable results for the Granite City and
surrounding areas.
VisitAberdeen had set a medium term target to impact on
the levels of weekend visitors to the city and early figures
show that numbers are rising. Weekend hotel occupancy
in the area in July was up by 6.2% for the month and the
overall figure for 2013 to date is 7.5% up.
Steve Harris, CEO of VisitAberdeen said: “We set targets
not only to increase weekend hotel occupancy, but to
increase it incrementally more
than any rise in weekday
business. Aberdeen’s buoyant
economy means that the city
has a higher than average
weekday occupancy in
its hotels, but has lower
occupancy than many
other cities demonstrate at
weekends.
“At VisitAberdeen we aim
to bring increased numbers
of visitors at weekends and
these new figures show that
our work is beginning to
impact on this vital weekend
trade. It seems from these
figures that we’re meeting
our medium term goals 18
months ahead of schedule.”
4
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Steve Harris, VisitAberdeen

Addressing the
renewables challenge
Maitland Mackie

Mike Salter’s viewpoint in last month’s Business Bulletin on
the burden of carbon tax brings me out of my box to present
an alternative view.
Discussion on energy supply and cost needs to start with the
appreciation that our world is currently facing two enormous
challenges. Worldwide, there is hugely destabilising climate
change, caused at least partly by the activities of our fastgrowing population, particularly its use of fossil fuels.
Secondly, the inability of the conventional energy industry to
fill the gap between rising world demand and reductions in
output of conventional fossil fuel energy means that with a
2% annual rise in world demand, output has to double every
35 years.
The reality will be a continuous rise in the price of
conventional energy until renewable energy is coming on
stream fast enough to fill this increasing market gap. A
modest 10% annual energy price rise, means the price of
energy doubles every seven years.
The good news is that we are on the cusp of a major
revolution in the energy market as renewable energy
technology continues to increase its financial and physical
efficiency. The world is on an exponential curve of discovery
of the capturing and storing of renewables – particularly
photovoltaics.
In the electricity market, big turbines (1MW+) already produce
energy more cheaply than a conventional new generating
station that has to incorporate carbon capture.
Our own experience here at Mackie’s, with three turbines
driving the business, is that we are producing energy at 6p
per kW (full costs) with interest at 6% and write-off over 20
years but the fun of the whole process is that running costs
are only 1p per kW produced (because the sun and the wind
do not send out invoices).
If fossil fuel production and its usage had to pay for their full
environment external costs, there would be no debate about
the route on which energy policy should focus.
The guts of the renewable energy revolution is in developing
competence to store the surplus-to-demand energy when
the sun’s a-shining and the wind’s a-blowing, to fill the
intermittent gaps and converting to alternative energy media.
Imagine the world totally powered by renewable energy:
• Unlimited supply – until the sun goes out
• It is ubiquitous –available here, there and everywhere,
which delivers a peaceful world
• Its base zero price never rises – neither the sun nor wind
sends out bills.
• No manmade CO² is sent into the environment
• Fossil fuel production becomes a sunset industry,

•

fracking is unnecessary and nuclear is history.
Owned by the people here, there and everywhere
revolutionises the energy industry

A tragedy of current policies is that it is delivering our
windpower into the hands of half a dozen international
companies.
Near 80% of the current installed and planned turbines are
owned by these companies, delivering the potential net
annual income of some £2billion. This is crazy and needs
policies that support home and local ownership.
The Forestry Commission, owners of 10% of our land and, by
its nature, probably 20% of the best wind sites, has rented
all the rights of its windpower potential to four international
companies. Crazy that they did not have the guts and energy
to keep ownership in their own, and therefore our, hands!

VIEWPOINT

Maitland Mackie CBE is chairman of Mackie’s of Scotland,
which is based on a 1,600-acre farm in Aberdeenshire where
the wind provides power for the farm that grows the crops
to feed the cows who make the milk (and cream) to make
Mackie’s ice cream.

Given innovative policies sharply focused to deliver
ubiquitous renewable energy in local ownership, I have no
doubt that most, even all, our energy could come from
renewable sources in 20 to 30 years’ time, which would
deliver billions in revenue to the Scottish economy.
Policies that clearly promote local investment in renewable
energy, removing the source of man’s greenhouse gas
emissions, make much more sense than the current policies
that focus primarily on the negative outcomes of current
energy systems - by imposing big carbon taxes on all
businesses and institutions.
Mike, understandably, also takes issue with the consumer
subsidy element in the income stream.
There are two important points. Firstly, the bigger the size of
turbine solar panel, the less the subsidy. Efficiency goes with
scale. For a 3MW turbine, the subsidy element is four pence
per kilowatt but on a wee 5 kW twirly, it can be up to 40
pence per kilowatt produced. Daft, I agree, although it has
created much interest in renewable energy.
Secondly, as the price of energy continues to rise, less subsidy
will be required, and certainly a doubling of the energy price
would eliminate the need for any subsidy.
Finally, this message concentrates on onshore wind turbine
power, simply because that is what I know most about. But
to deliver this renewable energy world, we need to tap into
all renewable energy sources. Little doubt though that
spreading the ownership is one of the answers, along with
developing a wide understanding of the energy challenge
facing our world.
For a full understanding that this utopian renewable energy
solution is doable, it is worth reading “The Energy Imperative”
by Hermann Scheer.
Maitland Mackie CBE

The views and opinions expressed in this article are those
of the author and do not necessarily reflect the opinion of
Aberdeen & Grampian Chamber of Commerce.
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Training for drivers

Local councillors will consider and approve applications,
and additional cash may be available from area committees
who wish to offer more support.
A range of events in the North-east are already part of
Homecoming Scotland 2014 including Aboyne Highland
Games, Aberdeen International Youth Festival, Braemar
Gathering, Race the Castles Orienteering Tour, Scottish
Traditional Boat Festival, Sound Festival 2014 and the
Turriff Show.

NEWS

MAC Growth
FIRST Bus will become the first company in the bus
industry to provide its drivers with specific training
designed to help people who are blind or partially sighted
to confidently use the bus.
First will begin training each of its 17,000 UK drivers from
September, including its Aberdeen-based drivers. In
designing the bespoke training package for its drivers First
has been working closely with the charity, Guide Dogs,
which provides the My Guide sighted guiding scheme.
First Aberdeen drivers will be encouraged to either
verbally guide or physically assist customers who may
have problems with their sight to their seats and urged to
alert customers when their stop is approaching. In training,
drivers will also be blindfolded so they can play the role
of a blind passenger and therefore better understand the
needs and concerns of such customers.

Homecoming fund
ABERDEENSHIRE Council has launched a fund to develop
events to celebrate Homecoming Scotland 2014.
The £60,000 scheme is to support community groups
and organisations on a not-for-profit basis and will help to
expand a programme of Homecoming events throughout
next year.

MARITIME Assurance and Consulting Ltd (MAC) providers of consultancy and support services to the
worldwide marine, construction, drilling and floating
production industries - has recorded a 27% growth in
revenue compared to last year which was its first full year
in business.
Revenue grew by £600,000 to £2.9million during the
company’s financial year, ending in June, putting the
company approximately £300,000 ahead of budget.
Graeme Reid, managing director at MAC, said: “This
represents solid growth within our dynamic positioning
and naval architecture consulting business areas, topping
off what has been a fantastic year with a number of key
successes - settling into our new headquarters, winning
‘Service Business of the Year’ at the UK Startups Awards,
the launch of our marine business and securing many new
customers and contracts.”

3Sun acquires RRC
3SUN Group, a specialist provider of products and services
to the global energy industry, has acquired RRC Controls
Services Ltd, based in Gourdon, Aberdeenshire.
The six figure deal is part of 3sun Group’s plans to expand
its footprint in the North-east and enhance its service
offering to the energy industry.

Grants are being offered to help make Aberdeenshire more
attractive as a destination in the Year of Homecoming,
bringing in new audiences and promoting the area.

The acquisition of RRC Controls Services, an established
manufacturer of subsea control systems for the offshore
oil and gas industry, will allow 3sun to provide full turnkey
engineering solutions faster and at lower cost as all
elements of a subsea system will be manufactured inhouse.

Established events can also apply, if they can demonstrate
additional features to promote Homecoming 2014 to
visitors.

As part of the acquisition RRC Controls Services will be
a wholly owned subsidiary and all current staff will be
retained.

The Homecoming 2014 Grant Scheme will provide
maximum funding of £5,000 per application, with each of
Aberdeenshire’s six area committees allocated £10,000 to
distribute amongst applicants.

It is envisaged 40 new jobs will be created between
Aberdeen, Gourdon and Great Yarmouth within the
first 12 months. Many of the new jobs will relate to the
development of a range of new products including a
deepwater control module.

Aberdeen's favourite payroll
solution: allowing you to
concentrate on your core business.
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Five page spotlight on international trade

Research sharpens export focus

The Chamber has already
established that its
members want to grow
their exports to grow
their businesses and in
particular, want help with
market access across a
broad range of international
markets rather than market
support in a narrow range.

FEATURES

DURING his recent
visit to Aberdeen &
Grampian Chamber
of Commerce,
Vince Cable, the
Secretary of State
for Business,
Innovation and
Skills, highlighted
how exporting is the
key to bringing the
country back into
growth.

Vince Cable speaking to Chamber members during last month’s Offshore Europe

Their research has continued to pinpoint where members
want the Chamber to focus to provide specialist help and
some partnership building with Brazil coming top.
“We have surveyed our members to analyse where the
demand is, and we are trying to build up relevant and strong
partnerships with like-minded business organisations in these
markets or regions,” said Julien Masse, international business
team leader.
“We already have links with Brazil for which one of our
members, Jim Cargill, provides market entry consultancy.
“Jim is going to deliver our programme and we have
organised an oil and gas trade mission to Brazil from
November 18-22 in which there is considerable interest
although there is still time to join.
“The purpose of our recent survey was to confirm with
members the choice of markets on which we plan to focus.
“Brazil, East Africa and Central America are the top three, and
the survey also confirmed interest in Angola, Ghana, Nigeria,
Malaysia and Singapore.
“Almost half of those who responded indicated their intention
to enter Colombia, Venezuela and Mexico in the future.
“However support is also needed in the traditional oil and gas
hubs like Malaysia, Singapore, West Africa and Norway which
people are planning to enter in the future if they are not
already engaged there. We are talking about 10 regions with
25 markets and it is a long process and one we have been

engaged in for some time. We are continuing to establish
relationships with trade, government and membership
organisations which will provide specialist support because
we cannot be specialists in 25 to 30 markets.
“We don’t have that sort of resource, but we can make people
aware of opportunities and we can signpost people to the
relevant bodies.”
He said they were also focusing on Columbia
at the moment because of the strong relationship it is
developing with the UK which offers tremendous potential.
The Chamber wants to avoid duplication of effort so,
when appropriate, is happy to direct members to other
organisations in The North East of Scotland Trade Group
(NESTG) when they might have more expertise or have
secured funding for a mission.
NESTG is a partnership established last year to help
companies generate more international business involving
the Chamber, Aberdeen City Council, Aberdeenshire Council,
Scottish Enterprise, Scottish Council for Development and
Industry (SCDI) and Scottish Development International
(SDI).
“One of the great advantages which we in the Chamber enjoy
is that we are a very flexible and responsive organisation
which can identify our members’ requirements and needs and
try to meet them,” said Julien.
“This can be done through all the international trade services
we offer and our survey showed that members are aware of
them but we would like to encourage more people to use
them.”
October 2013 BUSINESS BULLETIN
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Moving closer to Colombia
THE international trade survey has revealed that Colombia, in South America, is one of the
countries which Chamber members are planning to enter in the future and there are significant
opportunities in number of sectors including oil and gas.
The UK has enjoyed a close relationship with Colombia for
several years and it is becoming even closer.

FEATURES

During a visit to London 18 months ago, the two countries
agreed to at least double two-way trade to £1.75billion by 2015.
Peter Bainbridge, First Secretary Prosperity Officer at the
British Embassy in Bogota, told Business Bulletin he believes
we should aim even higher.
“The UK is the second largest overseas investor in Colombia
and we are seeing a growing number of UK companies
operating in this market, in sectors ranging from retail to
technology,” he said.
“Increasingly, UK companies are seeing Colombia as a hub for
their operations in Spanish-speaking Latin America. Colombia
is already realising its potential to be a country like South Korea
or Taiwan and it will become one of Latin America’s great
success stories.

“It is already a serious emerging power with a diversified
economy, a very well educated work force, a growing middle
class and a strong, democratic government. It is one of our
most like-minded countries in the world with a long-standing
tradition of stability and democracy.
“President Santos is serious about completing the challenging
journey to OECD (Organisation for Economic Co-operation
and Development) membership. Colombia is deeply pro-British
and there is a strong demand for British goods and services.”
He said there was a significant gap between how people
imagine Colombia and the reality and the Colombian
government was focused on ensuring its business environment
is the best in the region and, according to the World Bank, it is
the top country in Latin America for investor protection.
“There is a legacy of conflict and we encourage you to work
with trusted partners to avoid risks of fraud or corruption,” he
said.

Members of the Ecopetrol delegation pictured with Julien Massé (left), Professor Albert Rodger (third from right) and Tony Regan
(second from right)
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“But all the main cities in Colombia are safe, or in the case of
Bogota, significantly safer than many other parts of Latin
America.”

Launch of UK Colombia Trade

Mr Bainbridge said there were many reasons why UK
companies should think seriously about doing business with
Columbia which has the third largest population in Latin
America.

The UK means business in Colombia which
is why the UK Government has recently
launched “UK Colombia Trade” to strengthen
UK-Colombia trade relations.

It is enjoying strong, sustainable economic growth; it has been
highlighted by the World Bank as a “top reformer” in five of the
last eight years; its credit rating has been raised to Investment
Grade by Moody’s and Standard and Poor’s; it is one of
the most open markets in Latin America and enjoys eleven
Free Trade Agreements with the EU-Colombia Free Trade
Agreement coming into force later this year.

UK Colombia Trade is the UK Government’s
lead partner in the provision of businessto-business support to UK SMEs and part of
a cohesive, accredited global UK business
network offering a comprehensive package
of practical business support for UK SMEs.
Colombia is one of 20 global markets in
which the UK Government is establishing such
an entity.

He outlined the investment programmes for which it is seeking
UK expertise and oil and gas tops the list (based on average
annual spending) with a total of $85billion over the next five
years followed by $100billion in infrastructure over the next
eight years.
“Colombia’s oil and gas company Ecopetrol, whose market
value now exceeds Petrobras, plans to invest $85billion over
the next five years and to open a London office this year.”
“Ecopetrol, which is hoping to start drilling exploratory wells
in the next two years, is in negotiations with UK Export
Finance to secure a $1billion credit line – providing significant
commercial opportunities for UK plc and the oil and gas supply
chain. Colombia is looking to develop its offshore capacity and
is keen to develop links with UK companies.
“Infrastructure will be one of the key drivers to take Colombia
to the next level of economic development and the facts
speak for themselves. The Colombian government has set out
its ambition to secure $100billion in investment over the next
eight years and key to this will be Public Private Partnerships –
in which the Colombians have developed a PPP law based on
UK expertise.”
He explained that Colombia is investing 10% of its mining
royalties (about £500million a year) for the next decade in
science and innovation.
“This covers scientific research, especially in the areas of
bioscience, health, ICT, energy, transport and materials,
technology transfer and entrepreneurship. Colombian
institutions are keen to identify foreign sources of expertise to
partner with them on project proposals.
“Colombia has several world class universities, but still with
unmet potential in research collaborations – mostly owing to
the lack of international interest over the past decades. The
country is also experiencing a reverse brain drain, with highly
educated Colombians returning following their exodus during
Colombia’s political troubles.”
He said there was also a demand from the private sector for
science expertise. Growth in the offshore oil and gas sector,
education and infrastructure has mobilised many Colombian
multinationals to seek overseas partners to accelerate their
innovation potential.
“In Colombia there is also a real need for vocational training

Andrew Wright is the newly-appointed CEO
of UK Colombia Trade and with over 18
years’ experience of working with British and
Colombian businesses, he strongly believes
this is an exciting time for opportunities in
Colombia.

FEATURES

Five page spotlight on international trade

“UK companies can be instrumental in
delivering Colombia’s ‘Prosperity for All’
agenda – in particular in areas such as
infrastructure, science and innovation, publicprivate partnerships, education and oil and
gas,” he said.
“We strongly believe that the continued
development of the oil and gas sector,
especially the offshore sector, presents
attractive supply-chain opportunities for UK
businesses that have significant expertise in
the area.
“The team at UK Colombia Trade is here
to help UK companies identify these
opportunities and support them in order
to do good and successful business with
Colombia.”

and research expertise for the next generation of technical
leaders in the hydrocarbon industry, but progress is
hampered by the lack of teachers in Colombia.
“The National Apprenticeship Service - SENA - is willing to
develop commercial opportunities and partnerships between
the UK and Colombia on vocational training, and English
language training (ELT) for all apprentices; and how to set
standards for vocational and trainer training.
“The Colombian Association of Petroleum Engineers ACIPET,
which has 1,400 members, is interested in working with UK HE
institutions to secure places for postgraduate study.”
October 2013 BUSINESS BULLETIN
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Trade mission bound for Brazil
THE Chamber’s oil and gas trade mission to Brazil is being organised in partnership with Entrada,
a company set up by Jim Cargill, an industry veteran with a wealth of experience in the largest
country in South and Latin America.
He first went to Brazil in 1995, working with a firm running anchorhandling vessels for Petrobras and really enjoyed his time there.

FEATURES

“Contrary to many people’s perceptions, I found working with
Petrobras to be very good and very interesting,” he said.
Over the past 18 years, Jim, whose background is in business
development and marketing, has visited the country regularly
including on many UK Trade & Investment (UKTI) missions.
“One of the things I noticed was that everyone who took part in
the missions tended to come back totally enthused about the
opportunities in Brazil.
“The prizes there for UK companies are substantial and many
have already achieved great success.
“However, what I found was that when I bumped into some of
the mission participants six or nine months later and asked how
things had gone, more often than not they hadn’t done anything.
“There are challenges like distance, language, complications
over the Petrobras CRCC (certification which is essential to be
included in the Petrobras vendor list) and an inability to
identify appropriate partners or agents.
“Also when you come home, you’re back to your day-to-day firefighting activities and there are probably some markets
which are lower-hanging fruit than Brazil, perhaps not offering the
scale of opportunity, but easier to access.”
Jim decided to help companies overcome these hurdles
alongside business colleague Chris Legrand who has been
based in Rio de Janeiro for around 14 years working with major
companies.
“We offer a one-stop shop service which helps companies into
the market.

“We offer assistance with
market entry including
market research, partner
identification, help with visa /
work permit applications, local
representation and targeted
sales campaigns.
“We can also provide
translation services, language
training and personnel to meet
specific client requirements.
“We can act for companies
locally, be their legal
Jim Cargill
representative, set up a
company if this is required
and we can manage the local operation.
“Our clients can pick from this menu of services and decide how
far along that spectrum they wish to go. I think we are unique in
having this dual location capability.
“We have now taken things a step further and have created the
Entrada B2B.com website which is aimed at assisting companies
interested in Brazil.
“It includes a free advice centre with contributions from
experts in each of legal, financial/tax, visas/work permits and
importations.“Our partners like Campbell Dallas, UHY Moreira,
Brodies and Brazilian logistics experts Nicomex have put up some
narrative.
“We are developing a database of Brazilian companies interested
in finding UK partners and we are very hopeful that we will soon
be able to open this to allow UK companies to browse through
on an anonymised basis and then talk to us or talk to these
companies direct.
“They have two options. They can either pay a
fee to have full access to all contact details or
they can ask us to contact companies of interest
for them.
“The Chamber is leading the mission in
November in partnership with ourselves and
supported by Aberdeen City Council.
“We are also delighted to have the support of
Macae City Council. Macae is the ‘Aberdeen of
Brazil.’
“The intention is to give UK companies an
opportunity to have briefings from Petrobras,
BG and other international and local companies.

Macae Base in Brazil
10

Aberdeen & Grampian Chamber of Commerce

“We are aiming to put them in touch with
potential partners in country and assist them
where they require assistance.”

Five page spotlight on international trade

2014 conference showcases Israel
INTERNATIONAL operators, investors and contractors from North-east Scotland are being invited to Israel
to see the opportunities which its oil and gas industry is offering.

His company is staging the exhibition and conference in
March 2014 and inviting influential energy sector delegates
from around the world to learn how they can participate
and profit “on the journey that will unlock this potential”.
During a visit to Offshore Europe, he told Business Bulletin:
“This is an upstream conference and we are aiming at
a high-level delegate list because it’s a new market,
which requires expertise and investment. We are here in
Aberdeen because we can learn from Aberdeen which has
gone from essentially a fishing town to one of the hubs of
industry.
“Aberdeen was able to adapt to the oil and gas industry
very quickly and Israel requires expertise in many different
areas from standardisation to health and safety and we
are obviously looking to places like Aberdeen and Houston
for that expertise and the opportunities are huge. The
companies that own the licences are willing to enter joint

ventures because they want that investment and expertise
and they are sometimes willing to give away large
percentages of their licences to bring it in.”
He said they were also planning a young ambassadors
exchange programme between the University of Haifa and
students from Aberdeen.
Proven natural gas reserves, totalling around 30trillion cubic
feet in both the Tamar and Leviathan fields in the Levant Basin,
can meet Israel’s total energy needs for the next 100 years.
In addition, the Karish field was discovered this year with an
estimated 1.8trillion cubic feet of natural gas.

FEATURES

New offshore discoveries of oil and gas and onshore
discoveries of shale oil reserves show that Israel has the
potential to rank second only to Saudi Arabia as an oilproducing nation, according to Joshua Beagelman, chief
operating officer of Universal Oil & Gas – Dead Sea 2014.

Business in Israel:
• Contract law is similar to that in the European Union and
North America
• There are no currency exchange control restrictions
• Israel is recognised by Transparency International as
being among the least corrupt countries in the world
• Highly educated workforce
• Existing highly developed infrastructure
• One of the global leaders in advanced and innovative
technology

October 2013 BUSINESS BULLETIN
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News in brief
Plan to pay less
Inheritance Tax
NEWS

IHT is an issue that many of us are reluctant to consider
but failing to tackle a potential IHT liability in your
lifetime can be costly for those left behind.
The IHT nil rate band will remain frozen at £325,000
until at least 2017/18 with the result that more and
more people are caught within the IHT net. How will
that affect you?
If your net assets exceed the nil rate band your estate
will pay tax at 40% on the excess. This is reduced to
36% if you leave at least 10% to a charity.
Tax Planning
The first point to consider is whether you are likely to
have an IHT liability. If you and your spouse together
have assets valued at under £650,000 you won’t have to
pay any IHT. For those with bigger estates some careful
planning can significantly reduce the liability to IHT such
as:
Gifts
You can reduce your estate and the potential IHT liability
by giving assets away. If you survive 7 years from the
date of making the gift the value falls out of your estate
completely and therefore early planning is important.
An often overlooked but potentially very valuable
exemption is the exemption for gifts out of normal
income. Provided a gift out of normal income meets all
of the qualifying conditions it will fall immediately
outwith your estate without having to wait for the usual
7 year period.
Bypass Trusts
Pension death benefits are generally paid out to a
nominated beneficiary, usually the spouse. This will not
be taxable in the estate of the first to die but the value
of the fund is then included in the widow or widower’s
estate producing a potential liability on their death. It is
possible to instead nominate a trust to receive the
benefits. The value of the pension death benefits are
then outwith both estates but the widow(er) can still
access the funds as and when required.
Act now and plan to pay less Inheritance Tax.

CONTACT: Alison Beattie, Tax Senior Manager
email: alison.beattie@aab.co.uk
9 Queens Road, Aberdeen, AB15 4YL
tel: 01224 625111 fax: 01224 626007
website: www.aab.co.uk
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THE Bancon Group has had its approach to
occupational safety and health recognised in an awards
scheme run by the safety charity, the Royal Society for
the Prevention of Accidents (RoSPA).
The Gold award in the RoSPA Occupational Health and
Safety Awards 2013 was presented in a ceremony at
the Hilton Glasgow in late September.
MAJOR contracts wins from the Forth Crossing
Bridge Constructors Group, Global Energy Services,
Burntisland Fabricators, Subsea 7 and Expro have led
to a considerable expansion for Greenwell Equipment.
As a result the company has built new offices at its
headquarters building in Greenbank Road, East Tullos
and taken on new staff to cope with rising demand in
the areas of containers, modular buildings, racking and
office furniture.
RDS, the rig design engineering specialist division
of KCA Deutag, has been awarded two significant
contracts valued at $42million for engineering and
design services in the North Sea and a global Master
Services Agreement (MSA).
The first contract is for detail design and follow-on
engineering for Statoil’s Mariner platform drilling
facilities. This contract is with a new client, Daewoo
Shipbuilding & Marine Engineering Co. Ltd, which
is providing EPC services to Statoil. The MSA was
awarded by ENSCO Services Limited.
THE Fifth Business has obtained a Microsoft
accreditation – won by developing user friendly and
well-designed SharePoint sites which need no training.
Microsoft has recognised the unique development
work being done by The Fifth Business for its global
client base by making the company part of its partner
network.
LAW firm Pinsent Masons has retained its top spot as
the leading legal advisers to companies listed on the
Alternative Investment Market.
The latest Advisor Rankings guide revealed Pinsent
Masons acted for 56 clients on the junior market, up by
seven on the previous year and 13 ahead of its nearest
rival. Recently released financial results for Pinsent
Masons, Scotland’s largest legal employer, showed
turnover to April 2013 had risen by 5% to £309million.
NFU Scotland members will be able to take advantage
of exclusive tax and business advice following a new
agreement, which will operate with immediate effect.
Johnston Carmichael will operate NFU Scotland’s
dedicated tax and business helpline (0800 023 2368)
as well as providing revised written information on
recurring tax and accountancy issues, such as capital
allowances and inheritance tax, for NFUS members.
Specialist agricultural staff at Johnston Carmichael will
attend the Union’s legal and technical committee in
order to help inform NFUS policy, and the firm’s staff
have also offered to come to NFUS branch meetings
to talk about issues of concern to farmers and crofters.

For all members news please go to:
www.agcc.co.uk
Send your news to
business.bulletin@agcc.co.uk
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NORTHERN STAR
BUSINESS AWARDS
2013

Winners & Finalists 2013

THE Chamber’s flagship Northern Star Business Awards were held September 26. Here is
the full list of finalists and winners:

Student Placement - sponsored
by Robert Gordon University
KCA Deutag Drilling Ltd
Marathon Oil
Simmons & Company
International (winner)
Rising Star – sponsored by
Aberdeen International Airport
Brian Chalmers from Wood
Group PSN (winner)
Jamie Hutcheon from Cocoa
Ooze
Rhea Hussey from
Fifth Ring Ltd
Outstanding Contribution
to the Energy Sector sponsored by BG Group
Aker Solutions (winner)
Alba Power
AMEC Brownfield
The Green Award – sponsored
by Aberdeenshire Council
ARR Craib Transport Ltd
(winner)
Elan Hair Design
One Stop Waste Solutions Ltd

Outstanding Contribution to
Society - sponsored by Stork
Technical Services
Aberdeen Asset Management
Citrus:Mix
Cornerstone (winner)
The Business Diversity Award
– sponsored by SuSe
Aberlour Childcare Trust
The Spotty Bag Shop (winner)

NEWS

Lifetime Achievement Award
- sponsored by Aberdeen City
Council
The Rt Hon Sir Malcolm Bruce MP

Bob Collier, AGCC

Best Campaign- sponsored by
ScotRail Business Direct
ASET International Oil and Gas
Training Academy
Bread PR
Tricker PR (winner)
Excellence in Customer Service
– sponsored by Harrison
Goddard Foote LLP
Aberdeen International Airport
DF Communications
Indigo Technologies (winner)

Ashleigh Irvine and Des
Cheyne of the Spotty Bag
Shop

Commitment to Innovative Use
of Research and Development
– sponsored by Process Safety
Solutions
Blaze Manufacturing Solutions Ltd
Innospection Ltd
Spex Group (winner)
Robin Watson of Wood Group with Company of the Decade

Achievement in International
Business - sponsored by
Aberdeen Harbour
activpayroll (winner)
KCA Deutag Drilling Ltd
Tendeka

Overall Business of the Year –
sponsored by Plexus
Axis Well Technology
Bibby Offshore
Entiér Ltd (winner)

Commitment to People
Development - sponsored
by Statoil
EY
Indigo Technologies
Swire Oilfield Services (winner)

Company of the Decade – gifted
by AGCC
Aberdeen Asset Management
First Group
Wood Group (winner)

Cornerstone accept the award for Outstanding Contribution
to Society

For more details see your copy of the Northern Star Business Awards Winners Review
October 2013 BUSINESS BULLETIN
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Credit Union marks 20 years of success
CELEBRATING 20 years of serving the Aberdeen and
Grampian community since opening in 1993, Grampian
Credit Union is delighted to become a member of
Aberdeen and Grampian Chamber of Commerce.

COMPANY FEATURE

On the theme of partnership, Grampian Credit Union put a
spring in the steps of University of Aberdeen staff earlier
this year when the University chose Grampian Credit Union
as an employer partner, offering payroll deduction as a
benefit available to all employees. Payroll deduction allows
Credit Union members to take advantage of saving and
paying loans directly from salary each month.
Grampian Credit Union is a not-for-profit savings and
loans co-operative, available to people living or working
in Aberdeen and Grampian. Savings are pooled and used

Grampian area now offering payroll deduction to their
employees. Grampian Credit Union is looking to develop
links with many more local companies and organisations to
help them offer this service. Interested employers receive
an Employers Information pack, and can arrange for a visit
to find out more details.
The benefits to an employer are clear. Credit Unions
help promote personal and financial stability, so offering
saving through payroll can be seen as a commitment to
employees’ financial well-being. Adding this to a range
of employee benefits helps build loyalty and can help
attract and retain staff at all levels. Partner employers also
benefit from good publicity gained by this initiative, aimed
at supporting employees by giving them easy access to
savings and loans.

The team at Grampian Credit Union

as a common fund from which members can apply for
loans. The Credit Union is regulated in the same way
as banks and building societies and members savings
deposits up to £85,000 are protected by the Financial
Services Compensation Scheme. Credit Unions are hugely
successful in the US and Ireland, with over 40% of the adult
population belonging to their local credit union.
Partnership with Grampian Credit Union confirms the
commitment of the University of Aberdeen to its principles
of both sustainability and social responsibility. As a local,
independent savings and loans co–operative, the Credit
Union helps deliver these aims, such as developing and
supporting a diverse population of high-calibre staff. Giving
employees direct access to affordable, ethical financial
services as an additional staff benefit assists the University
in becoming an employer of choice.
The University of Aberdeen joins a growing list of public
and private sector employers in the Aberdeen and
14
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Grampian Credit Union launched the first Credit Union
current account in the North-east in May this year, in
response to demand for accessible daily banking. The
current account is proving a great success for many current
and new members. Offering the facility to receive salary
and other direct payments, this account can help with
budgeting, as people can set up direct debits and standing
orders to take care of their regular bills and payments, plus
VISA debit facilities for cash access and purchases.
In the present climate of financial concerns and budget
tightening, Grampian Credit Union offers access to local,
ethical financial services and products, including savings
accounts and loans from £200 to £15,000 tailored to
members needs. Corporate accounts are the latest addition
to the Credit Union’s growing range of services.
Further details can be found at the website,
www.grampiancreditunion.co.uk, or by phoning 01224
576990.

Divison tackles cyber crime
IT SPECIALIST Skibo Technologies Ltd has launched a
new information security division - Skibo Secure - to help
businesses respond to the growing threat of cyber-crime.
Two additional members of staff have been recruited
to join managing director Mark Mair in leading the new
division, which is expected to become the fastest growing
area of the Skibo service offering over the next 12 months
by achieving an additional turnover of £1.1million.
Skibo has been providing specialist information security
advice and solutions for the past two years and demand

Skibo Secure is able to carry out digital forensic
investigations – the forensic recovery and investigation
of material stored on digital devices – which can be used
to support a wide range of investigations, from criminal
enquiries to internal HR-related issues.
The new division, which has already secured work with a
number of legal practitioners across Scotland, also offers
consultancy and auditing of IT networks and physical sites,
as well as a full range of information security solutions and
specialist training to educate staff at all levels about the
threat of cyber-crime.
Mr Mair said: “According to UK government figures the cost
of cyber-crime to UK economy is estimated at £27billion
per annum, but many commercial operations refuse to

Mark Mair, managing director of Skibo Secure

acknowledge publicly that they have been the victims of
cyber-crime and so the true figure could be much higher.
“The Home Office has launched a £4million campaign
aimed at educating the public and businesses about online
security, and this serves to underline the very real and
present threat to organisations.”

NEWS

for the services offered by its team of accredited
professionals has developed rapidly in that time.

Skibo Secure is headed up by Mr Mair along with recently
appointed digital forensic analysts George Marshall
and Peter Scott. Mr Marshall worked in the internal
investigations department of an international insurance
company dealing with fraud and corruption, while Mr Scott
is a former Grampian Police officer, latterly serving with
the e-crimes unit, specialising in the examination of mobile
devices.

Solving all your industrial needs
...with solutions you can rely on

Office Furniture
Pallet Racking Containers
Shelving Cabins Mezzanine Floors

T +44 (0)1224 890788 E

info@greenwellequipment.co.uk

W

greenwellequipment.co.uk
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Labour MSP next in Meet the Leader series
THERE is no doubt that 2014 is an
important year for this region, with
construction due to begin on the AWPR,
the Third Don Crossing and the dualling of
the A90 between Balmedie and Tipperty.

James Bream, research and policy director
at the Chamber, believes that while the
region could be clearer and more vocal
about the role it plays in driving the Scottish
economy, politicians must listen to these
messages and then act on them.

NEWS

While these investments will have a positive
impact on the region, the local and national
public sector must look to the next steps
required to help support the dynamic
private sector already delivering in the
North-east.
Examining the future needs of the region
will be top of the agenda when the leader
of the Scottish Labour party Johann
Lamont meets with members on Monday,
October 21 in the second event in the
Chamber’s Meet the Leader series.
Members will have the opportunity to put
their questions to Ms Lamont and to hear
what she thinks the future investment
priorities should be.

“It is astonishing when politicians say
that they are surprised when faced
with the traffic problems in this region.
Representatives from the North-east,
including the Chamber, have been
highlighting these problems for at least 10
years.

Johann Lamont, MSP

“That is why the Chamber is running this
series of events; to bring the leaders of the
main Scottish political parties to the region
so they can hear directly from businesses in
this region about the investment this region
needs in order to support business growth.
“I hope Johann will be able to take away
the strength of opinion from our members
about the investment this region will
continue to need.”

Johann Lamont is MSP for Glasgow Pollock,
a seat she has held since 1999. A teacher
prior to being elected to the Scottish
Parliament in 1999, she joined the Labour
party whilst attending the University of
Glasgow.
The event with Ms Lamont follows the
successful session with Willie Rennie MSP, where he highlighted
that the North-east needed to be more vocal about their needs
so that the region can continue to drive growth across Scotland.

Members can register for the event by
emailing events@agcc.co.uk, or by calling
01224 343901. Members can also send
advance comments and questions for the
event, about the issues that the Scottish
Labour party should be focusing on. You can tweet your
questions to the Chamber team @chambertalk, using the
hashtag #MeetTheLeader.

Give a gift to people with disabilities this Christmas

Our Ser

E-card.

Whether pe
product, co
a supplier,

Support Cornerstone this Christmas by sending one of our 3 festive e-cards to your
business contacts in return for a donation. Choose your preferred design and we
will personalise it with a message of your choice.

No order is
extremely c

We speciali
also perfec
new babies

For further i

Woodview E
Unit 1, Ardu
Kirkton Roa
Stonehaven
Tel: 01569 7

Giving Tree.
Support Cornerstone’s day opportunities and children’s
services by hosting a Giving Tree in your office. Taking part
couldn’t be easier. We will provide you with posters and
gift tags detailing gifts your staff can buy for the people we
support. Envelopes are available for those simply wishing
to make a donation.
email fundraising@cornerstone.org.uk or call 01224 256 000

www.cornerstone.org.uk

Scottish Charity No SC004780
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Delivered in parnerthship with Aberdeenshire Council, WES is a
Cornerstone company. Company No. SC336500. Registered office Atholl
House, 86-88 Guild Street, Aberdeen AB11 6LT.

Scottish Charity No SC004780

Monitoring retail trends

Focus on Members’ Benefits

THE fluctuating retail figures in the UK seem always to be
in the news headlines.

This month we focus on AXA PPP Healthcare who offer
a range of free services to Chamber members.

In July, it was reported that retail sales had grown at the
fastest rate in seven years, attributed variously to the
heatwave, the Royal baby and Andy Murray’s Wimbledon
victory.

The region needs a mechanism to track key business
indicators over time and at a local level which is why the
Chamber is creating a monthly retail monitor, with support
from organisations such as Aberdeen Inspired and Inverurie
Business Association.
This is where it needs the help of retailers. It wants to make
the region the most informed in Scotland, but it needs the
support of local businesses. By completing a very short
(four question) survey every month, an insight can be
gained into how the sector is performing month on month
as well as being able to benchmark the region to the UK as
a whole.
Results of the survey will only be available to businesses
that participate, who receive the information free of charge.
All results will be aggregated so that businesses cannot be
identified and any information provided is confidential.
As well as the business intelligence, retailers can have
their branding on the report and every month, one of the
businesses will act as a case study, with the positive media
coverage benefit attached.
To take part in the retail monitor, contact Emma Moulden
at research@agcc.co.uk or on 01224 343 913.

Aberdeen & Grampian Chamber of Commerce offer
you two FREE services for your business from
AXA PPP Healthcare inlcuding FREE access
to the AXA Healthcare Employee Assistance
Programme Hotline, helping you to lift the load
on legal concerns, financial worries or pressure at
work.

NEWS

The picture is not always as positive and the Aberdeen
& Grampian Chamber of Commerce retail survey that
was conducted earlier this year highlighted the concerns
of retailers at rising costs, squeezed margins as well as
aspects of the local trading environment.

When you’re running a business where everyone
really counts, time off with illness affects
productivity, adds to costs and reduces service.
So it makes financial sense to look after the health
of your team. The Business Healthcare plan offers
features normally only found at bigger businesses,
such as a FREE Employee Assistance Programme
for all members of staff – helping you and your
employees stay healthy, happy and at work. AXA
PPP’s modular private medical insurance plans let
you choose the cover that suits your business –
and only pay for the benefits you need. For more
information speak to one of our Business Health
Advisers on 0800 387 754 and quote “Aberdeen
& Grampian Chamber of Commerce”.
What’s Included?
• in-patient and day-patient treatment
• out-patient surgical procedures
• radiotherapy and chemotherapy
• out-patient diagnostic tests, consultations and
much more...
Plus these exclusive benefits:
• FREE access to an AXA PPP healthcare
telephone Employee Assistance Programme
providing confidential help on issues such as
relationship difficulties and financial worries
• 50% discount on your Chamber renewal fees
for three years* OR
• 10% CashBack on premiums when you and at
each renewal
Or call AXA PPP on 0800 38 77 54 to sign up today.
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Dire warning of
ROBERT Black, the former Auditor General for Scotland, painted a bleak picture for public
services in the next few years and called for serious political discussion on how to tackle the
challenges, when he spoke at the Chamber’s recent Business Breakfast on the economy.

FEATURES

Mr Black, an Aberdonian, retired in 2012 after 12 years
as the first Auditor General and Chief Executive of
Audit Scotland, with responsibility for the financial and
performance audit of more than 200 public bodies in
including the Scottish Government and the Parliament.
He said that although the independence referendum
was less than a year away he would not address the
independence issues because there are some very
significant challenges which Scotland is facing today
which are the same as they will be next year and well
after the referendum.
“Unfortunately, there is not much opportunity in our
political life and in wider
Scottish society to consider
these challenges seriously
and how we respond to
“I suspect that
them,” he said.

analysis by one of the think tanks, the Centre for Public
Policy for Regions, is that we are just over halfway
through the public sector cuts which will still be required.
“The worst reductions in capital spending have taken
place, but many of these cuts in resource spending, the
day-to-day financing of services, are still to come.
“That is because the process of fiscal consolidation at
the UK level is taking longer than expected because of
the slower economic recovery.”
Mr Black said that because both the UK and Scottish
governments were protecting some services, such
as health, schools and pensioner
benefits, the prospect was of cuts of
25% or more in unprotected services
between 2010 and 2017.

most people
in Scotland don’t have much
idea what lies ahead”

“There are profound
changes taking place in our
increasingly interconnected
global world with the
shifting balance of power,
the growth in global
competition, the growing middle classes in developing
countries who want our standard of living and the crisis
in capital markets and over the euro are not yet over,” he
said.
So there is still some uncertainty over the long-term
shape of the European Union and what that is going to
mean for Scotland and Scottish markets.
“The constraints on natural resources from minerals to
water supplies are never going to go away now and we
can see some of the regional wars that are taking place
arise as much from competition for scarce resources like
water, as from ethnic and religious tensions.”
Moving closer to home, he said that a tipping point
had been passed at the end of the first 10 years of the
devolved Scottish Parliament when the public finances
switched from a decade of real growth and spending of
around 5% a year to the most severe constraints in living
memory.
“What is perhaps not fully appreciated is that the latest

“The latest Audit Scotland
estimate for the backlog
in roads maintenance is
£2.25billion”
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“That has some really huge
consequences for the future shape
of our public services after 2015/16
but there is little discussion it and I
suspect that most people in Scotland
don’t have much idea what lies ahead.”

He said that the message actually worsens because of
huge pressures building up on the cost side which also
require serious public debate.
“There are very big backlogs in the maintenance of our
physical assets, our roads, schools, hospitals and other
infrastructure.
“The latest estimate of the backlog in the health service
property and facilities is £770million. The backlog in the
maintenance of local government assets is certainly over
£1.4billion and probably a lot higher and the latest Audit
Scotland estimate for the backlog in roads maintenance is
£2.25billion.
“We built these backlogs up during the years of plenty
when we had 5% a year, real growth, so it is going to be
challenging, at least, to address them in an era of austerity.”
Mr Black highlighted the additional burden of an ageing
population with free personal and nursing care costs, drug
prescribing costs, eye tests and the concessionary travel
scheme.
Last year more than 1.2million people in Scotland, almost
a quarter of the population, had a bus pass which cost
£180million and is rising.
“There are many other pressures such as the European
waste disposal targets for councils. Equal pay claims in

cuts still to come
“A national
discussion is
urgently needed
about … the role
of the state in the
services”

FEATURES

local authorities have still
not worked through the
system and the freezing
of the council tax is
leaving a large shortfall
of income for councils
which has to be met from
elsewhere in the Scottish
budget.
“I am presenting a fairly
stark picture and my
concern is that I can’t see
many places in Scotland
where there is a public
discussion, seriously,
about both these
resource
pressures and all the cost
side pressures which are
building up.
“We are long overdue
to start a serious public
debate about the longer
term future of Scotland
in the face of these
pressures.
“A national discussion is
urgently needed about
the future shape of our
public services and the
role of the state in the
services.
“How much can we
expect the state to do
out of taxpayers’ money
and how can we redesign
the way we deliver
services in a way that fits
the resources that we
have available?”

Robert Black

Robert Black spoke at the Economy Business Breakfast on October 10, 2013.
The next AGCC business breakfast focuses on leadership, and features Thor Holt who regularly leads MIT
(Massachusetts Institute of Technology) workshops on entrepreneurship and global presentations.
Bookings for the November 7 event can be made on the website at www.agcc.co.uk or on 01224 343 901.
October 2013 BUSINESS BULLETIN
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Act now to make sure you stay connected
THE Chamber has always been an important source of
business information, specific to industry sector and relevant
to the area.
It is looking to improve how it communicates with
members, who now have the opportunity to customise their
connection.
By logging on at www.agcc.co.uk/agcc-registration,
individuals at member companies can have their own
personal log-in which makes sure they get the news they
want.

NEWS

Regular e-newsletters highlight events and news from
specific sectors in the North-east, while policy updates are
tailored to reach people who want access to the information.
Whether you want to know which are the must-attend
events, the destination for the next trade mission or how to
access cost-effective training, you can choose which news
wings its way to your inbox.
This new system also allows you to pinpoint which events
and training courses are most useful to you and then to book
them through the website.

The process is simple. The registration page allows you to
check whether you are already registered by entering your
email address. If not, the page is straightforward to complete
and you can be sure you will stay connected with your
Chamber.
Recipients of current e-newsletters are urged to register
and review their preferences. Without registration, the new
interactive system means there is no guarantee they will
continue to receive updates on Chamber news and business.
We want you to make the most of your membership. The
Chamber has the network – do you have the key?

Are you looking for a “Training Partner?”
...to help you identify skill gaps
...to aid in the continous development of your personnel
...to provide training & competency management support

Learn from the leaders
in Fluid System Technology...

email scots.training@swagelok.com
AUTHORISED SALES AND SERVICE CENTRES
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SWAGELOK - TM SWAGELOK COMPANY

Balmoral opens park
BALMORAL Group, one of Aberdeen’s largest privately
owned companies, has officially launched its multimillion pound business park development at the
southern gateway to the city.
The 18 acre park, adjacent to the Loch of Loirston, has
been designed to accommodate more than 135,000 sq
ft of office space and is split into two phases.

The Aroma Academy whisky aroma kit

Scent of Scotch sent global
THE export documentation team at Aberdeen & Grampian
Chamber of Commerce deals with a range of strange
cargo, but the latest one contains the sweet smell of
success.
The Aroma Academy, whose manufacturing and
distribution department is based in Aberdeen, has sent its
first batch of whisky aroma kits to train the noses of wouldbe Chinese whisky connoisseurs.
The aroma kits – marketed as “the route to expertise”
- were showcased at a whisky event in Shanghai last
weekend.
The kits include a number of aroma samples which cover
the spectrum of smells typically found in Scottish whiskies,
as well as explanatory literature and record sheets and aim
to demystify the whisky nosing and tasting process.
A spokesperson for the academy said: “The growth in
interest in whisky in general – and single malts in particular
– in China is considerable and the aroma kits have the
objective of not only educating but also increasing the
enjoyment of the whisky experience for this new and
growing group of enthusiasts.
“The kits were extremely well received at the event in
Shanghai and we are already preparing to supply follow
on orders – not just for whisky but our complete product
range.”

Jim Milne, chairman and managing director of Balmoral
said: “With terrific access and views over the Loch of
Loirston this is a unique business proposition which
has the potential to attract inward investment to the
city as well as offering consolidation possibilities for
companies already based here.”

NEWS

Balmoral has started work on a speculative three-storey
office development of 40,550 sq ft on phase 1 with
completion of the building scheduled for summer 2014.
Phase 2 of the development will offer tailored design
and build office accommodation to meet occupiers’
requirements.

Royal seal of appraisal
The Princess Royal has officially opened the new global
headquarters of ACE Winches.
HRH Princess Anne was welcomed by chief executive
officer Alfie Cheyne and co-founder and business
partner Valerie Cheyne, chief compliance officer –
before being escorted on a tour of the facilities at Towie
Barclay Works, near Turriff, where the majority of the
company’s 320 strong workforce is based.
ACE Winches employed local trades and businesses
during construction including builders, craftsmen,
architects and engineers to assist with both the design
phase and delivery of the project.
During her tour, The Princess Royal presented ACE
Winches with its second Queen’s Award for Enterprise:
International Trade, the firm having first received the
award in 2010.
ACE’s strong overseas sales have been a key pillar to
its strategic growth with 75% of its turnover generated
from international markets.

Lorraine Neish, export document team leader at AGCC,
confirmed that this was one of the more unusual
consignments that crosses the team’s desk.

Staff numbers have increased significantly over the
past two years as the company has expanded to meet
growing demand for its range of products and services.

“We have completed documents for frozen chicken feet
bound for Sierra Leone and fish heads going to Vietnam,
but this is the first time we’ve been tasked with making
sure the scent of whisky can be appreciated around the
world,” she said.

Since 2008, ACE Winches has spent £31million investing
in growing the business and developing the company’s
hire division facility, manufacturing plant and office
complex to lay the foundation for future strong growth
and expansion.

It's time to activ8 your business:
online HR tools to improve your
business efficiency.

www.activpayroll.com
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Key stats for this month

•

POLICY

•
•
•
•

Inflation, as measured by the Consumer Price Index (CPI),
was 2.8% in July, down from 2.9% in June.
The Office of National Statistics’ revised estimates show
that UK GDP increased by 0.7% in the first quarter of
2013.
Unemployment in the region fell by just 4, from 4,550 in
June 2013 to 4,546 in July 2013.
Economic output for the North-east estimated at
£1,015million during June 2013, 1.8% higher in real terms
than in June 2012.
335,631 passengers used Aberdeen International Airport
in July, up 6.8% on July last year.

Strategic Development Plan referred to Scottish
Government
The proposed Strategic Development Plan for Aberdeen City
and Shire has been referred to Scottish Government reporters
for approval, following the consultation earlier in the year.
The document sent to the Scottish Government contains no
proposed changes based on the representations received
from stakeholders in the region, including the Chamber. This
was disappointing, given the number of representations sent
to the strategic planning authority which all raised similar
concerns about likely levels of population growth, potential
under-forecasting of housing needs and a lack of forward
planning for infrastructure requirements.
The reporters will scrutinise the representations received
as part of the consultation, and can instruct the strategic
planning authority to make changes to the plan if they
deem that the authority has not taken stakeholder’s views
correctly into consideration. The team will continue to lobby
for changes to be made to this plan, and will keep members
updated as Scottish Government reporters continue with
their analysis of the draft plan.
Aberdeen & Aberdeenshire Local Development Plans
Local development plans are also going to be a major
consideration for the policy team in the coming months.
Both Aberdeen City Council and Aberdeenshire Council
will publish draft local plans towards the end of 2013, which
will identify the future growth potential of Aberdeen and
Aberdeenshire, as well as influencing public and private
investment in homes, businesses, infrastructure and facilities.

Members will be notified once the draft plans are published,
and will have the opportunity to let the policy team know their
views before the Chamber submits a full response.
Planning Scotland’s Seas
Over the summer, the Scottish Government has published
a number of consultations to ensure that Scotland’s marine
environment is correctly supported to maximise the economic
opportunities on offer whilst also protecting the unique
habitats in Scotland’s waters.
Over the coming weeks the policy team will be looking to hear
from members about potential areas which will be designated as
areas requiring environmental protection or, as appropriate, for
certain types of development and use, i.e – renewable energy.
The North Sea plays an important role in the economy of this
region, so the Chamber intends to submit a response to the
Scottish Government using the views of members. We’d be
particularly keen to hear from fishing businesses and other
members who depend on the North Sea for their business
activities.
Members who would like more information about the plans
can contact the policy team directly.
2014 Policy Activity Plan
In the coming months, the policy team will be coming up with
its proposed activity plan for 2014. As part of our work to put
members at the heart of policy work we would like to hear
from you about the issues the team should be focusing on in
the coming year.
Discussions about the future policy activity plan for 2014 took
place at the last Chamber policy council meeting in September.
Views from members will be used to devise the draft activity
plan, which will be signed off by the Chamber’s council at the
next meeting in December.
Also this month…

•
•
•

Policy briefings for politicians will start again as both
parliaments come out of recess
Energy members will meet with local politicians at
Westminster in the first Chamber Westminster Business
Breakfast
The policy team will be analysing the progress made by
the British Investment Bank

Contact James Bream or Rachel Elliott from your Policy unit at policy@agcc.co.uk or tweet to @chambertalk
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ALMOST two thirds of businesses in the North-east feel
they do not know enough about the implications of
independence, according to an Aberdeen & Grampian
Chamber of Commerce (AGCC) survey published last
month.

“The Chamber has held the view for some time that there
is a lack of accessible, accurate and clear information for
businesses on the independence debate. This is a particular
problem in relation to key issues like EU membership, the
currency and taxation.”

The findings were revealed in a survey circulated by
the Chamber in conjunction with the eminent Scottish
economist Professor David Bell, as part of the work of the
Scottish Chamber network ahead of the independence
referendum on September 18, 2014.

Over two-thirds of respondents rated EU membership,
business taxes, income tax, corporation tax and currency
as the most important areas where business want more
information. In addition, those surveyed also indicated
that business regulation, hiring staff with the right skills
and investment in transport infrastructure would also be
important issues for business.

Businesses were asked whether they felt they had enough
information to take a view about the implications of
independence. Just 35% of businesses in Aberdeen and
Aberdeenshire thought they know enough to take a view
on the independence. The result was marginally lower than
the Scotland-wide result of 37%.
Respondents were also asked whether they thought
Scottish independence would have an impact on their
business. Sixty eight percent believed it would have an
impact, compared to 23% who did not think it would.
“We were not surprised by the findings that companies
are unsure what impact independence will have on their
business,” said James Bream, research and policy director
at the Chamber.
“This is a cause for concern, given that respondents also
think that independence will have an impact on their
business but it is also an opportunity to give businesses the
clarity they are looking for.

Finally, businesses were asked where they would expect to
get more information on the implications of independence.
Both the UK and Scottish Governments were rated
highly, with 43% expecting information from the Scottish
Government, compared to 34% from the UK Government.
There was also an expectation that the national press and
the Chamber will also be important sources, rated by 38%
and 39% of respondents respectively.

NEWS

Survey shows concern on independence debate

The relatively low ratings of the Yes Scotland (22%) and
Better Together (22%) campaigns, along with politicians at
21%, possibly indicates the quality of the debate so far.
Using the results of the survey, the Chamber will be filling
some of the information gaps for members over the
coming months. This will include analysing the potential
outcomes of either a Yes or No vote, and offering members
the chance take part in a series of events in 2013 with the
leaders of all the main Scottish political parties.

Hoteliers report sharp increase in golf tourism
GOLF tourism is having an increasingly positive effect on the
local economy according to the Aberdeen City and Shire Hotels’
Association.
Some hotels report up to a 93% direct increase on their room
sales to golfers. And, the “Trump Effect” is not just benefiting
the hotels themselves, city restaurants are also reaping the
rewards from the uplift in golfers’ trips to the area.
Chairman of the Aberdeen City and Shire Hotels’ Association,
Chris McGuinness, said: “Golf has always been an integral part
of the tourism offering in and around Aberdeen with around
60 courses easily accessible within around an hour. However,
now that Trump International Golf Links has been open for a full
year, hoteliers are able to calculate the direct benefit which this
golfing spotlight has brought to the area.”
”The area’s golfing credentials will be further boosted when The
Aberdeen Asset Management Scottish Open comes to Royal
Aberdeen in 2014 and is broadcast live in the States.

“Restaurants and shops feel this spin-off from these visitors
who, on a three-night break, don’t tend to eat in their hotel each
evening, so local restaurants and pubs benefit as do taxi drivers.
If we all work together, we can ensure these visitors have a great
experience and go home telling more golfers about our area.”
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Offshore Europe Evening Reception held September 5

Rory Lamrock and Andrew Kain

PHOTO DIARY

Paul Jarvie, Vince Cable and Roddy Gow

Mthozami Xiphu and Joelson Rodrigues

Elaine Robertson and Belinda Miller
Andrew Kain

Dato Azman Mahmud
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Alec Carstairs puts forward a point

Fuelling the Future: Offshore Europe Business Breakfast held September 3

PHOTO DIARY

Fergus Ewing addresses the business breakfast

Northern Star Business Awards Finalists Reception held September 19

Fiona Lindsay, Chris Bain and Nina Nurminen

Cerri McDonald and Louise Shankley

SImpson Buglass and Morna Harper
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“
Who has most
inspired you and why?

”

HOT TOPIC

THIS is quite a difficult question. As a publisher, I can’t claim to have been inspired by any
of the giants of my industry, nor do I want to opt for a historical figure or film star, where
style often triumphs over substance. I could suggest members of my family, who do inspire me,
but this wouldn’t mean much to you and choosing a local business person, many of whom I do
admire, might look a little parochial.
Instead, I’m going to choose a woman who has enjoyed a successful career, while remaining
down to earth and retaining her sense of humour. I can’t think of anyone who doesn’t like this
woman, who manages to balance her family and career, stayed true to herself and has achieved
success on her own terms. Who has inspired me? I’m going to say Lorraine Kelly.
Gill Buyers, Managing Director, Trend

MY GREATEST inspiration has come from Jim Collins, author of ‘Good to Great’, ‘Built to
Last’ and ‘How the Mighty Fall.’ Through detailed research projects, Jim Collins dispels
many of the myths about how to create a great company and makes becoming successful
in business sound really quite straightforward. Flywheels, Doom Loops, Hedgehogs and
Buses all play their part in bringing to life the secrets of success in business. Not only are you
introduced to the basic principles upon which to build your business but also the bear traps
you need to avoid once you have found success.
Much of Jim Collins’s work strikes a chord with me as he likes to challenge the conventional
wisdom through research, and deals simply in facts which is what underpins our approach to
investment and financial planning.
Gordon Wilson, Managing Director, Carbon Financial Partners

ONE person who has inspired me is the American evangelist Billy Graham, not just
because he had the good taste to visit Aberdeen in 1991, but because - unlike so many
other public figures - he has been such a positive example and influence on his country
and across the world, through his words and by his life. He has influenced, encouraged and
challenged so many people, from presidents to convicts and treated them all the same, offering
to each the love, forgiveness and hope of the God he has served so faithfully over the many
years of his ministry. We all need heroes in life, even if we may not hold to everything they say.
If someone can impact our life in a positive way, by their example as well as their words, that is
real inspiration.
Ron Flett, Work Place Chaplaincy Scotland’s Aberdeen City Centre Chaplain

THROUGHOUT my working life I have encountered a number of inspirational people,
however two main ones for me were David Ogilvy – Ogilvy & Mather Advertising – and
professional golfer Jack Nicklaus. David Ogilvy, hailed as ‘The Father of Advertising’ in the ‘60s,
created advertising that really worked. Most advertising techniques he employed still work
today. Jack Nicklaus not only inspired me for his golfing ability, but for his business success in
the way he became a ‘brand.’ He was perhaps not the most marketable product when he came
to the fore in the 1960s, however management and PR influences improved his image and he
has become one of, if not the most respected professionals in the game.

Charlie Innes, Managing Director, Innes Associates

MARKETING
CREATIVE
PRINT
REPROGRAPHICS
SAFETY MATERIAL
TENDER ENHANCEMENT

THERE ARE
SIX SIDES
TO OUR
STORY

REPROGRAPHICS
TECHNICAL
DOCUMENTS THAT
PACK A PUNCH
t 01224 878799 e info@XIC.com
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visit XIC.com

Chamber
Diary
Business Breakfast Principal Sponsor:

The Economy - Business
Breakfast Sponsors:

Making Location Work
Sponsor:

Brazil Lunch ‘n’ Learn
Sponsor:

Innovation through
Collaboration Sponsor:

An Appetite for Growth Sponsor:

Cut out and keep

Employment Law Conference
In Association With::

OCT

EVENT

TIME

VENUE

Tue 8

An Appetite for Growth: Ambition and Opportunity
for Scotland’s Food and Drink Industry

11.45am - 2pm

AGCC, Aberdeen

Thu 10

The Economy - Business Breakfast

7am - 9am

The Marcliffe Hotel & Spa, Aberdeen

Fri 11

Making Location Work

11.45am - 2pm

Crathes Castle, Aberdeenshire

Tue 15

Communication Skills for Managers (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Wed 16

Time Management (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Thu 17

Essential Supervisory Skills (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Mon 21

Meet the Leader - Johann Lamont MSP

10.30am - 12pm

AGCC, Aberdeen

Tue 22

Marketing for Business (Training) (2 Days)

9.30am - 4.30pm

AGCC, Aberdeen

Wed 23

Cross Cultural Communication for Business (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Mon 28

Delivering Bad News (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Tue 29

Dealing with Difficult Employment Situations (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Wed 30

Innovation through Collaboration

11.45am - 2pm

AGCC, Aberdeen

Thur 31

Journey to Brazil: Business is Booming

10.30am - 1pm

Thistle Caledonian Hotel, Aberdeen

NOV

EVENT

TIME

VENUE

Mon 4

Intro to INCO Terms (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Tue 5

Essential Supervisory Skills (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Wed 6

Communication and Interpersonal Skills (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Thu 7

The Annual Employment Law Conference

8am - 4.30pm

AECC, Aberdeen

Thu 7

Business Breakfast - Leadership

7am - 9am

Thistle Airport Hotel, Aberdeen

Thu 7

Conducting Constructive Appraisals (Training)

9.30am - 4.30pm

AGCC, Aberdeen

For ALL your print
and promotional
requirements
Litho Print

|

Digital Print

CHAMBER DIARY

Business Breakfast Associate Sponsors:

Hareness Road, Altens Industrial Estate,
Aberdeen AB12 3LE

T: 01224 875987
E: info@compassprint.co.uk
www.compassprint.co.uk
|

Signs & Labels

|

Exhibition & Display

|

Promotional Gifts
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ON THE MOVE

On the move

Kevin Buchan

PETRASCO, an international freight
forwarder which specialises in serving
the energy industry, has appointed
Kevin Buchan as global Managing
Director. Mr Buchan will now have
overall responsibility for developing
Petrasco’s operations in its offices in
Aberdeen, Dubai and Houston and
for leading further development on a
worldwide scale.

KONGSBERG Maritime Ltd
has appointed Steve Ward
as UK Sales Manager,
Merchant Marine.
Steve joins the company
having worked in various
different capacities within
the marine technology
sector for two decades.

SOCIAL enterprise Transition Extreme has appointed
Rebecca Williams as Facilities Manager. Rebecca joins
from Petrofac Facilities Management.
DESIGN agency EQ Design Ltd has bolstered its
management team with two senior appointments in
response to a growing client roster.
The appointment of Karen Wingfield as Commercial
Director and Kirsten Young as Account Manager brings the
agency to 10 as it celebrates 15 years in business.
NORSEA Group, a
Norwegian supplier
of base services and
integrated logistics
systems to the oil
and gas industry,
has appointed Kim
Christensen as its first
UK General Manager
to lead the group’s
future developments in
Scotland.

Keith Johnston

Kim Christensen

LA RECRUITMENT
has appointed Keith
Johnston as New Business
Development Manager in
its Aberdeen office. He will
manage and oversee all
the current and new client
activity in the Aberdeen
area and the UK and
assist the other offices in
Houston and Qatar.

Mark Houston

Steve Ward

MARK Houston,
Managing Partner of
Johnston Carmichael’s
Glasgow office, has
joined the firm’s
board which includes
Andrew Shepherd,
Chairman, Ewan Wallace,
Vice-Chairman, Alex
Rennie, Andrew Walker
and Chief Executive,
Sandy Manson.

NATIONAL law firm Aberdein
Considine has promoted Gary
Ross to partner in charge of
the firm’s Ellon and Peterhead
branches.
Gary, who has been with the firm
for 15 years, was an officer with
Grampian Police until he suffered
a serious leg break in 1997.
Despite four operations he was
deemed unfit for operational
duties and left the police,
joining Aberdein Considine as a
precognition officer.
While working full-time for the
firm, Gary embarked on a law
Gary Ross
degree at Aberdeen University
and moved over to the firm’s
property division, before qualifying as a lawyer.
BUSINESS analyst and software consultancy specialist,
nSYS Services, has appointed Tom Simmons as head of its
analyst/programming department.

Aberdeen’s Recruitment Specialists
T +44 (0)1224 658 865

www.thorpemolloy.com
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S4 ADVISORY, the Aberdeen-based business & change
consultancy, has recruited change and organisational
development specialist Simon Daley.
A Chartered Chemical Engineer and a Certified Coach,
Simon is currently developing research into Safety Culture
and Climate as part of a PhD in Organisational Health and
Wellbeing.
GENESIS Personnel has
appointed Allan Taylor as
recruitment consultant a
key member to its driving
and logistics division.
The addition of Allan, who
previously worked as an
LGV (large goods vehicle)
driver, will reinforce and
complement the division.
The driving and logistics
division has also extended
its variety of driving roles,
onshore and offshore,
Allan Taylor
offering clients a more
diverse range of positions.
The division is now providing fully qualified forklift drivers,
banksman slingers, warehouse staff and logistic office
based staff to clients.

Barry Thomson

THE team behind
TradesAdvisor.com
and Scottish Home
Show has appointed
Barry Thomson as
sales coordinator,
The addition of
Barry pushes staff
numbers to 10,
excluding its two
directors, Darren
Ross and Gavin
Esslemont.

GLOBAL oil and gas service provider AGR has appointed
Norwegian Petter Mathisen as Vice President of its global
software solutions team.
Petter will be responsible for marketing and developing
AGR’s software portfolio.
INTERNATIONAL oilfield support
services company, ASCO has
appointed Marianne Lipp as
Group Finance Manager.
Marianne is based in Aberdeen
and has responsibility for the
overall financial management
of the ASCO Group. Her role
will also involve supporting
corporate planning, merger and
acquisition transactions and
investment projects across the
ASCO Group.

Adrianna Glennie

Marianne Lipp

ABB has appointed
Adrianna Glennie
to the role of Senior
HR Advisor for the
UK country service
organisation which has
around 400 people
throughout the UK.
Andrew Watkins has
moved internally to be
Local Business Unit
Manager for Marine and
Cranes in the UK.

ON THE MOVE

Derek Penny

THE Ferguson
Group, specialists
in the rental
of containers,
refrigeration
containers,
accommodation
modules and
engineering modules
to the global
offshore energy,
has appointed
Derek Penny as the
group’s corporate
development
director.

THE Fifth Business’s Operations Manager Gareth Gilbert
has returned to his Scottish roots after managing the
London and Houston operations for the past six years.
Gareth has been a part of The Fifth Business – a leading
communications, training and change management
consultancy – for over 12 years, joining the company in
2001 as an Internal Communications Consultant.
He was promoted to Aberdeen Operations Manager in
2006 but quickly took up the same role for the company’s
Houston division in 2007, and then relocated to London in
2011 – to grow the London client base.
A Robert Gordon University graduate, Gareth has returned
to his home town at an exciting time for the Aberdeen
office, where the company marks its 20th anniversary at
the end of this year. In
his role, Gareth leads
a team of twenty
communications,
design and learning
professionals as
well as maintaining
relationships with
The Fifth Business
customers across
Scotland.
Gareth Gilbert

“For energy sector organisations there’s no higher priority than safety and completing operations
without incident. Quality in design, supply chain and manufacture; employee health;
environmental impact and technology advances directly influence the execution of
efficient and safe practices. The diversity of these contributory factors, combined
Gemma Stuart
with investment within the sector, has ensured strong demand across my
QHSE Recruitment Specialist
recruitment specialism, contact me for a confidential discussion.”
gstuart@thorpemolloy.com
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NEW MEMBERS AT THE CHAMBER
Barclays
Corporate Banking, Wealth and Investment
Management.
Union Plaza
Ground floor
1 Union Wynd
Aberdeen
AB10 1SL
t: 01224 816200
w: www.barclays.com
e: mark.mccue@barclays.com
c: Mark McCue - Director

NEW MEMBERS

Cameron Intellectual Property
Chartered patent attorneys, european patent,
trade mark and design attorneys
7 Queens Gardens
Aberdeen
AB15 4YD
t: 01224 937739
w: www.cameronintellectualproperty.com
e: stewart@cameronintellectualproperty.com
c: Stewart Cameron - Director
Clyde Cruises
Aberdeen Harbour Cruise & Marine wildflie
adventures. Corporate entertainement venue.
Victoria Harbour
Greenock
PA15 1HW
t: 01475 721281
w: www.clydecruises.com
e: julie@clydecruises.com
c: Julie Reece - Marketing Executive
Gary Robinson Event & Talent Management
Conference Host/Facilitator, Awards and
Event Host, Accredited Business Coach (ILM),
Marketing and PR for SME’s
9 East Abbey Street
Arbroath
DD11 1EN
t: 07453 948028
w: www.garyrobinson.me
w: www.talentdevelopment.me
e: garywrobinson@me.com
c: Gary Robinson - Director
Internet & Telecoms Ltd
Internet connectivity and telecoms solution
provider
18 Linkwood Place
Elgin
IV30 1HZ
t: 08008 499 499
w: www.internetandtelecoms.co.uk
e: info@internetandtelecoms.co.uk
c: Eddie Pellegrom - Chief Executive Officer
Journeycall Ltd
Intelligent contact centre services, thorough
UK transport, fares and payment knowledge.
Specialise in products and services re the
delivery of smartcard and public transport
industry products.
Laurencekirk Business Park
Laurencekirk
AB30 1AJ
t: 01561 376070
w: www.journeycall.com
e: lesley@journeycall.com
c: Lesley Stewart - Business Development Director
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MDT International
Financial, Commercial and Management
training courses for the Oil and Gas Industry
45 Albert Street
Aberdeen
AB25 1XT
t: 01224 561521
w: www.mdtinternational.com
e: cherylmcclorey@mdtinternational.com
c: Cheryl McClorey - Marketing & Business Development
Melios Ltd
An Independent Consultancy that specialises
in the provision of Technical Safety, Asset
Integrity and Assurance, Verification and
Compliance, Technical Due Diligence and
Training services.
10 Carnie Park
Elrick
Westhill
AB32 6HW
t: 07920 148713
w: www.mwaves.co.uk
e: tayo.olusanya@meliosltd.com
c: Tayo Olusanya - Principal Consultant
Muirfield Contracts
General building contractor, health care,
education buildings, industrial and retail. House
builder including renovations. Specialist works
division. Small works division.
Head Office:
1 George Buckman Drive
Camperdown Industrial Park
Dundee
DD2 3SP
t: 01382 810000 or 07825 332 762
w: www.muirfieldcontracts.co.uk
e: dyke.mckenzie@muirfieldcontracts.co.uk
c: Dyke McKenzie - Business Development
Manager
NuLab Ltd
Provision of laboratory training and
competency assessment, production chemistry
support, technical authorship and consultancy
services.
Silverburn Lodge
Aberdeen Energy Park
Claymore Drive
Bridge of Don
Aberdeen
AB23 8GD
t: 01224 254500
w: www.nulab.co.uk
e: lisa@nulab.co.uk
c: Lisa Moir - Project Manager/Training Administrator
Petrofac Training
Training
Quattro House
Wellington Road
Altens, Aberdeen
AB12 3JG
t: 01224 899707
w: www.petrofactraining.com
e: busdev-europe@petrofactraining.com
c: Fiona Wallis – Senior Business Development
Manager
Petroplan Ltd
Specialist Oil & Gas Recruiters
Regent House
36 Regent Quay
Aberdeen
AB11 5BE
t: 01224 288922
w: www.petroplan.com
e: Sharon.ODonnell@petroplan.com
c: Sharon O’Donnell - Business Manager

Plan-IT Systems Ltd
Sage Business Partner and IT reseller, providing
support, training, installation and consultancy
services.
26 Abercrombie Court
Prospect Road
Westhill
Aberdeen
AB32 6FE
t: 01224 740360
w: www.planitsys.co.uk
e: info@planitsys.co.uk
c: Susan Hamilton - Managing Director
Steelcase Solutions
From refurbishments to relocations, and from
your room booking systems to a complex multioffice fit-out, our teams offer strategic advice
and provide the broadest range of products and
services to support the unique needs of your work,
your workers and your workplace
22 Rubislaw Terrace
Aberdeen
AB10 1XE
t: +44 (0)7881 500 423
w: www.steelcase-solutions.co.uk
e: AWILSON4@steelcase.com
c: Adele Wilson - Regional Business Manager
Talisman Sinopec Energy UK Limited
Oil & Gas Exploration & Production
Talisman House
163 Holburn Street
Aberdeen
AB10 6BZ
t: 01224 352500
w: www.talisman-energy.com
The Butterworth Gallery
Specialising in Fine art images of Aberdeen &
the North East by Howard & Mary Butterworth.
Design & Trade enquires welcome.
Ballogie
Aboyne
AB34 5DP
t: 01339 286104
w: www.butterworthpaintings.co.uk
e: sarah@butterworthpaintings.co.uk
c: Sarah Harker - Gallery Manager & Trade
account manager
The Store (Edinburgh) Ltd
Farm shop/coffee shop
Foveran
Newburgh
Ellon
Aberdeenshire
AB41 6AY
t: 01358 788083
w: www.thestorecompany.co.uk
e: shop@thestorecompany.co.uk
c: Andrew Booth - Owner/Director
Traveleads
Business travel specialists to the energy industry
sector, open 7 days a week with 24hr cover,
offering great service and competitive airfare deals.
14 Silverburn Place
Aberdeen
AB23 8EG
t: 01224 224119
w: www.traveleads.co.uk
e: abruce@traveleads.net
c: Angela Bruce - Business Development
Manager

Two new Norwegian destinations
direct from Aberdeen.
Look into them.

and

The UK’s most punctual airline offers a 30-minute check-in, free inflight
food and drink and a generous luggage allowance on an all-jet fleet.
Five flights a week to Kristiansund and six flights a week to Oslo.
Book today at bmiregional.com
Flights to Oslo start 28 October 2013.

Find your perfect diamond ring from £750

EXCLUSIVELY AT

Jamieson-Carry.com

