Aberdeen & Grampian Chamber of Commerce
September 2013

usiness
Bulletin

The next 50 years
for the North Sea
a

l

i
c
pe

05 Viewpoint | 07 Cover Feature | 46 Hot Topic | 52 On the Move

S

Iss

ue

Business Bulletin
September 2013
Aberdeen & Grampian
Chamber of Commerce
The Hub
Exploration Drive
Aberdeen Energy Park
Bridge of Don
Aberdeen, AB23 8GX
t: 01224 343900
f: 01224 343943
e: info@agcc.co.uk
w: www.agcc.co.uk
Affiliated Chambers:
Caithness, Inverness, Montrose,
Moray & Perth
Design & Production:
Sarah Kerr
t: 01224 343934
e: production@agcc.co.uk
Advertising:
Donna Anderson
t: 01224 343930
e: advertising@agcc.co.uk

IN FOCUS

Printed by:
Compass Print Holdings Ltd
t: 01224 875987
w: www.compassprint.co.uk
e: info@compassprint.co.uk

FEATURES
7

7

Opportunities for the future

14

Attracting global talent

Membership:
Seona Shand
t: 01224 343929
e: membership@agcc.co.uk
Editorial support:
Graeme Smith Media
t: 01224 275833
e: graeme@graemesmithmedia.co.uk

CONTENTS

21

Meet the future business moguls

HERALDING OPPORTUNITIES FOR THE FUTURE
Fergus Ewing speaks at Offshore Europe

14

ATTRACTING GLOBAL TALENT
Stuart Payne from Dana on the skills shortage

21

MEET THE BUSINESS MOGULS OF THE FUTURE
Kirkhill Primary School’s networking ambitions

32

LIB DEM LEADER PUTS CASE FOR FEDERALISM
Willie Rennie meets with Chamber members in the
first of the “Meet the Leader” series

36

STAFF AT THE HEART OF THE WORKPLACE
McGregor Consultants share the story of their success

40

NORTHERN STAR BUSINESS AWARDS
Meet the remaining finalists

REGULARS
5

VIEWPOINT
A message from Mike Salter, Robert Gordon University

19

PREMIER PARTNERS
This month features BG Group, FifthRing (p31)
and Stork Technical Services (p45)

44

POLICY UPDATE
This month’s news from your Policy unit

46

HOT TOPIC
What question would you put to a political leader?

52

ON THE MOVE
Who’s doing what where

EVENTS

32

Meet the Leader - Willie Rennie

48

CHAMBER EVENTS PHOTO DIARY
Meet the Leader and Ecopetrol

51

CHAMBER DIARY
All the Chamber events listings
Cover: Hannah Garden, a student in the Upstream Oil and
Gas Industry Technician Training scheme at Aberdeen
College (see page 9 for more)

Premier Partners

If you’re interested in becoming an Aberdeen & Grampian Chamber of Commerce Premier Partner contact the Membership Team on 01224 343929 or email: membership@agcc.co.uk
The Chamber is happy to publicise the services and products of member organisations, but cannot be held liable for any loss sustained by members using any of the services advertised.

B13008

September 2013 BUSINESS BULLETIN

3

Measuring the burden of
the carbon tax
Mike Salter
Robert Gordon University

There is an increasing awareness of the increasing costs of
energy, particularly electricity.
I was appalled at a recent meeting at RGU to learn that the
“carbon tax” burden on the university, introduced in April, will
be of the order of £120,000.
It is hoped that this will reduce to about £100,000, once the
move to the new, more energy-efficient campus is complete
later this year.

Denmark, with its very high proportion of installed wind
capacity, still generates a very high proportion of its electricity
consumption from coal and it has the highest domestic energy
costs in Europe.
Offshore wind capital cost on a per MW basis remains
stubbornly about the same as nuclear, in spite of the money
being thrown at the industry in initiatives to reduce the costs ergo the hike in subsidy.
Renewables UK and Renewables Scotland keep banging on
about the increasing cost of gas, but this has no real basis, the
world is awash with gas from north and west Africa, as well as
the Middle East.
East Africa is a new gas province and the US has now agreed
to allow the export of gas from two facilities on the east coast.

This is coupled with the recently announced increase in
subsidies for onshore and offshore wind, which are a direct
burden on consumers, not taxpayers. As you may recall, the
subsidy is about 10p/kWh for onshore wind and 15p/kWh for
offshore wind, albeit with a reduction after 2017.

Contrary to some reports, we do not import from Russia, UK
gas supplies come from domestic sources (c.40%), via pipeline
from Norway (c.35%), a small amount from Holland via the
interconnector and the rest as LNG from Algeria, Nigeria and
Qatar.

As a reminder, the domestic retail cost of gas is about 3.5p/
kWh electricity standard tariff between 11.5 and 12.5/kWh. The
wholesale price of electricity is around 5.5p/kWh.

The gas supply contract with Norway will decouple the price of
gas from the oil price in 2015.

The ‘average house energy bill’ is calculated on approximate
consumption of 3,500kWhs of electricity and 1,200kWhs of
Electricity. So the ‘average’ cost of a 10% increase in electricity
does not increase the ‘average’ by very much.
In Scotland, approximately 35% of homes and a smaller
percentage of businesses are not on the gas grid, and
their energy costs will be disproportionately affected by
the increase in electricity charges as a direct result of the
renewables subsidies.
“There is I think a suprising percentage of England not on
gas, Wales is about the same as Scotland. In addition the
renewables industry is receiving millions of pounds in indirect
subsidies from DECC and SE in engineering studies on network
development, cost reduction and the like, all of which would be
paid directly by any other industry.
We have in the UK and also in Scotland a disproportionate
commitment to ‘low carbon’ technologies and ‘carbon reduction’.
Our share of so-called carbon emissions has reduced
significantly from the 2% (UK) of a few years ago, and yet
we continue along the route of making our energy costs for
Business and Domestic consumers more expensive.
The Germans are currently commissioning 23 coal-fired power
stations, the Dutch government withdrew subsidies from
offshore wind in order ‘to focus support on technologies which
more closely reflect the cost of energy from fossil fuels’.

VIEWPOINT

Mike Salter sits on Robert Gordon University’s (RGU) Board
of Governors, and was president of Aberdeen & Grampian
Chamber of Commerce from 2007 to 2009, as well as
chairman of Scottish Chambers of Commerce until December
2012.
Here he gives his views on the controversial “carbon tax”.

Fracking in the UK is another issue, but as with the energy mix
in the UK and its costs we need some truth to be promoted.
The carbon tax and the renewables subsidies will either cripple
UK industry or drive business elsewhere (see ALCAN in
Northumberland)
BCC’s campaign to have high-energy business exempt from
the carbon tax is a sticking plaster – nothing more.

Mike Salter
Robert Gordon University

The views and opinions expressed in this article are those
of the author and do not necessarily reflect the opinion of
Aberdeen & Grampian Chamber of Commerce.

•
•
•

The Treasury’s carbon price floor, which came into effect
in April, sees firms charged £16 per tonne of CO2 for fuels
used for power generation this year.
The tax is intended to provide an incentive to invest in
new wind farms and nuclear plants by making it more
expensive to run coal and gas plants that emit carbon.
It will increase gradually every year to reach the Treasury’s
goal of £30 per tonne by the end of the decade, and £70
per tonne in 2030.
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Transition seeking partners

programme for the young person to have the opportunity
to gain experience in a working environment.”
Anyone interested in assisting should contact e.kemp@
transition-extreme.com

Caspian contract
Asset tracking specialist C-SAM Ltd has won a contract
to supply software to the Caspian’s largest provider of
offshore rental containers.

NEWS

The OSCA Group designs, manufactures and hires
containers and associated equipment in the UK, Azerbaijan,
Kazakhstan, Turkmenistan, Russia, West Africa, Singapore
and Sakhalin.
Emma Kemp (in red trousers) with Academy students

The award-winning independent Aberdeen social
enterprise Transition Extreme is seeking businesses to
support a planned intern programme.
Since taken over as projects manager 10 months ago,
Emma Kemp has doubled the number of projects which
change the lives of young people by helping them reengage with education or employment.
The youth charity and social enterprise achieves this
by providing a wide range of innovative sports, arts,
diversionary, employability, educational and enterprise
activities.
“A number of companies are already helping us not only
with financial support but with genuine partnerships
under which their staff come and use their professional
skills to help youngsters. Not only do the youngsters
learn from the professionals, whether it be CV writing or
communication skills, but the professionals learn a lot from
the youngsters.
“We run the Alternative Academy, which is a 12-week fulltime training programme for young people aged between
15 and 18 who are currently - or at risk of becoming disengaged from traditional forms of education.
“We also run the Outreach Academy which is the same
programme in Aberdeenshire and an early intervention
programme to try and avoid problems arising.
“As soon as we find the funding, we will be piloting an
Extreme Arts School programme which we have developed
to help youngsters fulfill their creative potential using art,
rather than sport, as the way of engaging with them.
“We would like to be in a position to place those who come
on the courses on internships and that is where businesses
in this area could help. It would be a 12-week training

Aberdeen-based C-SAM will design, install and provide
training on software management which will track more
than 2,000 assets deployed at multiple sites across the
energy-producing world. The value was not disclosed but
over the contract lifetime could exceed £200,000.
C-SAM managing director, Theresa Wheeler, said: “OSCA is
a global operator with a large equipment rental fleet which
is in demand in some of the most remote parts of the
world. It is important that OSCA know their fleet is working
efficiently and that any unit or piece of equipment can be
traced and tracked at the press of a button.”

FPSO award
Engineering consultancy Apply Altra has been awarded
a significant contract to provide technical authority
services to the Maersk FPSO North Sea Producer.
Apply Altra will provide multi-discipline and process
engineering work on the asset, which is currently moored
in the MacCulloch Field about 250km north east of
Aberdeen.
The three year contract has an option to extend for a
further 12 months.

Subsea win
HARKAND, the international subsea inspection, repair,
maintenance and light construction group, has secured a
contract with Maersk Oil North Sea Ltd.
It will see the DP2 multi-purpose vessel the Relume
deployed to conduct subsea inspection of the operator’s
floating production units and floating production storage
and offloading assets, as well as all subsea infrastructure
including pipelines, umbilicals and structures across the
Dumbarton, Gryphon, Janice and Leadon assets.

The Oil & Gas Global Payroll Specialist.
Visit Offshore Europe 3-6 Sep – Stand 2C20
www.activpayroll.com
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Heralding
opportunities for
the future
He will also highlight the “unprecedented” opportunities for
businesses throughout Scotland and not just in the European
oil capital at the moment.

“I think there is a real opportunity right now because of the
very large number of major developments which are taking
place.”

Mr Ewing MSP, Minister for Energy, Enterprise and Tourism,
will look at the challenge of balancing industrial growth with
the environment, and investment against economic volatility
at the Chamber’s Offshore Europe Business Breakfast on the
opening day of the event.

He mentioned Statoil’s £4billion Mariner development, the
Clair Ridge development to the west of Shetland by BP and

FEATURES

Scottish Energy Minister Fergus Ewing will pledge that an independent Scotland will provide
stability and predictability as part of a new relationship with the energy industry when he speaks
at the opening event of Offshore Europe.

continued on page 9

He will also underline how a burgeoning domestic
oil and gas industry is the foundation for our
future economic wellbeing.
In an interview with Business Bulletin, he outlined
the Scottish Government’s commitment to
working with the oil and gas industry to help it
achieve even greater success.
“Our oil and gas strategy is now over a year old
and is being implemented, and I think it’s well
received by the industry,” he said.
“In a backhanded compliment to the Scottish
strategy that it was followed by a sibling UK
strategy within nine months.
“The strategy aims to maximise production, help
tackle the skills shortage, promote innovation and
develop further the supply chain here at home
and abroad.”
He said the recent establishment of a task force
to assist in developing an energy hub in the
north of Scotland was part of the work they were
undertaking to develop the domestic supply
chain.
“I think another strand of the message I want
to get across is that there is £100billion of
developments announced or in the pipeline.
“This is an unparalleled opportunity for
businesses in Scotland, and as Energy Minister
I am determined we not only continue to see
Aberdeen as the energy capital of Europe but
also avail ourselves of opportunities in other parts
of Scotland, such as Inverness and the Cromarty
Firth, where Global Energy Group and others are
growing rapidly.

Fergus Ewing MSP, Minister for Energy, Enterprise and Tourism
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FEATURES

Heralding opportun

MODERN apprentice Hannah Garden, featured on our front cover, is well on her
way to joining the army of new recruits needed to tackle the skills shortage in
the oil and gas industry.
One of a growing number of females taking up
engineering careers in the industry, the 18-year-old
from Fraserburgh is studying to become a process
technician through the Upstream Oil and Gas Industry
Technician Training scheme at Aberdeen College.
She chose to apply for an apprenticeship with oil
and gas industry skills body OPITO, rather than
pursue an engineering degree at university.
“The demand for the energy resources are
continuously increasing, technology is always
changing and I want a career that will challenge me
and test my abilities to the utmost,” said Hannah.
“Members of my family work in the industry so I
have seen the great opportunities and benefits

8
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offered by the oil and gas sector.
“The possibilities are endless. Once qualified I will
be able to work onshore or offshore, from an office,
work abroad, go up through management or go on
extra training courses. It’s a fantastic career path.
“I also see it as a long term career and one which
could take me around the world.
I can’t wait to really get started and I’m going to
make sure I’m open to any experiences that present
themselves.”
“With all these opportunities opening up across the
industry, why would anyone not want to consider
oil and gas as a career?”

ities for the future
continued from page 7

“There has never been a time of greater opportunity. Now,
before the contracts are put out to tender, is the time to ensure
that companies in Aberdeen, but also in other parts of Scotland,
grasp these opportunities.”
He told how he had visited an Ayrshire engineering company
recently and had highlighted the possibilities for it in the oil and
gas sector which it had not previously
explored.
The company has now come back
to him asking for introductions to
companies which might be able to
assist.

“That new relationship would involve a standing committee
comprising government and industry working together on tax
issues so that no changes in the tax regime are made without
this standing committee first being consulted.”
He said that was the proposal Alex Salmond set out in 2011 and
it remains their vision and they intend to work with, rather than
dictate to, the industry.
“We also want to consider with experts what scope there is for
maximising recovery by further
fiscal incentives. There are a whole
range of opportunities and I don’t
want to be specific at the moment
because these are complex
matters.
“However our strategy has as its
main objective maximising recovery
and if you want to maximise
recovery with increasingly smaller
fields, then fiscal incentives,
logically, must play a part.”

The Scottish Energy Minister said that
while there was absolute clarity in the
North-east about the opportunities
which oil and gas present, he believes
the rest of Scotland might need some
assistance to appreciate how great
they are.
“There are already a large number of
companies with a presence outside
Aberdeen, like Wood Group in
Glasgow, Oceaneering in Dunfermline
and FMC in Bellshill and Fife but I
think there is much more that can be
achieved.”

“What we envisage is stability,
predictability, certainty and
a new relationship with the
sector”

One of the most pressing issues in the oil and gas industry at the
moment is the skills shortage, and with forecasts that 95,000
new recruits may be required over the next seven years the
Government recently announced the creation of Scotland’s first
national oil and gas academy.
Aberdeen, Heriot Watt and Robert Gordon universities, and the
Banff and Buchan, Aberdeen and Forth Valley colleges have
joined forces to address the problems.
“The Academy involves a number of components,” said Mr
Ewing. “First of all, an additional £6million for the universities
and colleges; secondly 1,000 more training places; and thirdly,
one person to be employed to be the front person for the
Oil And Gas Academy based in Aberdeen.”
He said that when that person was in post the focus would
be on making it as simple as possible for businesses to access
information about recruitment and skills.

He said without those incentives
the cost of recovery would be
higher than elsewhere in the world
and would not be viable for many
companies.

“We believe we understand what
the industry needs and wants and,
with all due respect to our friends
in the government in London, that
understanding hasn’t always been evident over the past three or
four decades.”
He also highlighted the importance of the renewable industry to
Scotland.
“We think there should continue to be an integrated UK
electricity market and the recent very grave warnings by the
regulator OFGEM about the dwindling spare power production
capacity, now down to 2% by 2015, means that Scotland’s
substantial additional capacity of renewable energy will be
exported down south to help keep the lights on in England.”
Asked whether he could confirm that Corporation Tax
would be lower in an independent Scotland he said: “We are not
yet, unfortunately, at the position of setting the first budget in
an independent Scotland. But what the First Minister has made
clear for two or three decades now is that we want Scotland to
have a competitive advantage for business.

“Academia, OPITO (the industry’s focal point for skills learning
and workforce development), Oil & Gas UK and the Scottish
Government will all be working together and, of course, I seek to
work constructively with the UK government as well.”

“Scotland is a good place to do business but we want Scotland
to be the best to do business.”

He suggested the fiscal policy in an independent Scotland
would be better than that of the UK Government.

The chairman at the “Fuelling the Future” breakfast on
September 3, 2013 will be Richard Cockburn, Partner at
Bond Dickinson LLP with speakers Dale Nijoka, Global Oil
& Gas Leader, EY (Ernst and Young), and Erik-Jan Bijvank,
Senior Vice President of UK and Africa, Stork Technical
Services.

“What the industry doesn’t need is more tax hikes. What
we envisage is stability, predictability, certainty and a new
relationship with the sector.

FEATURES

its co-venturers, Shell, ConocoPhillips and Chevron, and projects
by Taqa, Talisman, Dana and Premier.
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Apache extension

ACE increase
ACE Winches, the deck machinery specialists, achieved
post-tax profits of £6.2million for 2012, a 15% increase on
the previous year.

NEWS

Turnover at the Aberdeenshire-based group rose to
£31.1m, a 42% increase on the previous 12 months,
with 74% of the company’s business generated from
international trade.

Roger Brimmer (left) of Apache with Peter Bruce of Entiér

Catering and facilities management company Entiér Limited
has extended its £15million a year contract with Apache North
Sea to provide catering and facilities management services
across its UK onshore and offshore assets 2016.
Entiér will provide catering, hotel and facilities services
on Apache’s seven UK platforms in the Forties and Beryl
fields, along with catering and facilities management at the
company’s onshore offices and assets in Aberdeen and St
Fergus.
CEO of Entiér, Peter Bruce, said: “This is a fantastic reward for
the work we have all put in over the last four years and reflects
the satisfaction of our clients and customers on the service we
deliver every day.”

10

Aberdeen & Grampian Chamber of Commerce

ACE Winches is a global leader in the design,
manufacture and hire of winches, marine deck machinery
and the provision of associated hire personnel for the
offshore oil and gas, marine and renewable energy
industries. Earlier this year the firm secured a Queen’s
Award for Enterprise for International Trade, its second
award in this category in three years.
The company has continued its commitment to invest
in growing the business by extending the scale and
capability of its hire fleet with capital expenditure of
£2million. This investment coupled with the £7.1million
the company spent in 2012 on the development of the
group’s manufacturing and hire division facility lays the
foundation for future strong growth and expansion.
ACE Winches also completed the development of its
global headquarters on its 24-acre Towie Barclay Works
campus near Turriff in 2012.
Chief Executive Officer Alfie Cheyne, who founded the
business in 1992, said: “Despite the difficult economic
conditions in 2012 – both at home and abroad – ACE
Winches has managed to deliver remarkable growth. “

Exports figures hit
half a billion
Figures released by Aberdeen & Grampian Chamber of Commerce reveal that over half a billion
pounds of exports were processed through their international documentation department in the
first twelve months of measurement.

FEATURES

This startling statistic highlights the
continuing diversity and buoyancy
in the North-east economy, despite
the continuing difficult trading
conditions.
Businesses using the service
have exported a wide variety of
products to 88 countries. There is
a heavy emphasis on the Middle
East for oil-related equipment, with
nearly a third of the total export
value (32%) going to the United
Arab Emirates (UAE) and Saudi
Arabia alone.
After these two destinations,
Angola attracts the most exports
(6%), followed by Russia and Egypt
(5% and 4% respectively).
Russia and Eastern Europe appear
to have a huge appetite for fish
exports but there are some other
more surprising destinations –
such as Paraguay, Mongolia and
Cambodia – that feature on the
list as importers of North-east
produce.
Dealing with so many agencies across such a range of
countries means the five-strong team has to be quickthinking as well as have a phenomenal eye for detail.
Lorraine Neish, export document team leader at the
Chamber, said: “We have to make sure every ‘i’ is dotted
and every ‘t’ is crossed.

“We have to make sure every ‘i’ is
dotted and every ‘t’ is crossed.”
“Our customers rely on us to get it right first time.”
The team keeps a close eye on the global political and
economic climate, but sometimes even the weather can
throw up challenges.
“When the Baltic Sea froze over a couple of years ago, it
meant that every shipment had then to be transported by
road,” explained Lorraine.
“With the freight in much smaller loads, it meant that
suddenly all the paperwork had to be re-sorted, re-checked
and recertified. That turned into a very long week.”
Unsurprisingly, whisky, smoked salmon and potatoes are
frequently dispatched but there is one Scottish export
which travels everywhere.

The export documentation team, from left, Lorraine
Neish, Graeme Reid, Norma Davidson, Alexander
Sim and Joan Young

Lorraine said, “Shortbread goes out to nearly every single
country we deal with. There doesn’t seem to be anywhere
that doesn’t love a bit of shortie!”

September 2013 BUSINESS BULLETIN
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Challenges of attrac

Trying to attract, develop and retain the best talent in the oil and gas industry when you are
in the middle of a global skills shortage and competing against much bigger companies might
worry some, but it clearly enthuses Stuart Payne.
The group human resources director for Dana, part of the
Korea National Oil Corporation (KNOC), believes the company
is unique and as such can offer opportunities to its staff which
its rivals struggle to match.

FEATURES

He also feels Aberdeen offers something different to the other
global centres trying to attract oil and gas investment and if
the Scottish and UK governments pay attention to the needs
of the industry, that success will continue.
Dana’s ambition is to become a leading international oil and
gas company operating in Europe, the Middle East and Africa.
These are markets where it already has successful operations
and there are opportunities for growth, both organically and
through acquisition.
Dana’s aim is to grow production significantly from 60,000
barrels of oil a day currently by investing up to $5billion over
the next five years to increase the size of the company and
create value for its shareholder.
In spite of being relatively small, Dana is a significant player
in the UK, with about 10% of its exploration acreage and its
UK production accounting for two thirds of its total
production.
“We are one of the world’s few truly global industries,”
said Stuart.
“Growth and demand for oil and gas is continuing to rise
and will continue to rise on every projection. The world’s
population will be nine billion by 2050, and even with
increased renewables and with energy efficiency there
will be an increase in demand.
“That means Aberdeen has to compete with great locations,
but for us the city offers a huge range of opportunities.
“It offers a great working environment for people to come
and have a career and it offers a great living environment for
people to come with families and watch them grow up.
“I live in Aberdeenshire which is proud to go ‘from mountain
to sea’ and it’s clichéd, but it’s true. It has rolling hills, it has
mountains, it has oceans and it has rivers. It is a beautiful place
to live, but in addition to that it has some really good and
growing infrastructure which organisations like ours need, to
be able to attract people.
“People want to have things like healthcare and education in
place, and I think Aberdeen does a good job of offering that.
“It is up against some of the world’s most advanced and
forward-thinking cities. In my career I have spent time working
with teams in Houston, Calgary, the Hague, Dubai, Perth and
these are the places competing to have companies base
themselves there and therefore have people go and work
there, so Aberdeen has to keep ahead of the game.
“There are new business parks springing up in a number of
places around Aberdeen and Aberdeenshire, but absolutely
our view would be that the infrastructure has to keep up with
14
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Stewart Payne, human resources director for Dana

“I am used to getting nervous
at 15% vacancies and
we had 15% occupancy.”

that. Whether that’s the airport or the road infrastructure
we should also look to do it in a way that is creative and
encourages people to come and invest.
“The area is obviously a success with lots of companies
announcing new locations, and that’s great, but it puts more
strain on the systems and as long as the council and the
Scottish and UK governments continue to pay attention to
the needs of industry, then we will continue to see their shared
success.”
He believes that Dana has a compelling story to tell which
helps attract the best professionals.
“We have a real commitment from the top around building
safe, reliable and profitable operations, but doing it in that
sequence and building a reputation for doing things the right
way, particularly from a safety and asset integrity perspective.
“We are growing our existing assets in the UK, Netherlands,
Norway and Egypt but we are also building in new heartlands
– places like Mauritania, Guinea and Cameroon in West Africa where there are genuinely exciting opportunities.
“We give people in the UK the chance to work on both UKbased and international projects while keeping Aberdeen as
their home location which is very attractive for lots of them.”

ting global talent
“Aberdeen has to compete
with great locations, but for us
the city offers a huge range of
opportunities.”

“However, it is really easy to say but really hard to do. We have
to keep trying to balance the tension between being small,
innovative and aggressive as a company by giving people real
responsibility and freedom but making sure that if you are
investing in a $1.6billion project for example, that you have the
appropriate control framework in place to manage the risks
properly.
“On top of that, we offer competitive packages and we have
built an office here we are very proud of.

“I am used to getting nervous at 15% vacancies and we had 15%
occupancy,” he said.
“However we have been able to turn that completely around
and we have also gone from having something like 50% of all
of our offers rejected to just 10%.”

“We have probably 50% fewer people in this building (in Huntly
Street) than there were before we spent a very significant part
of 2012 renovating and gutting it.
“We are able to give people a working environment that they
enjoy coming to and a framework that rewards their success
and the company’s success, but also focuses on the long term.”

FEATURES

When Stuart arrived at Dana in November 2011, some of its
technical departments had 75% to 80% vacancies.

He said that in large part that was due
to the fact they reduced the number
of search partners they worked with
to just three, who now have a deep
understanding of who will fit into the
company.
“I think another reason we have been
able to hire people is we have some really
exciting projects. One of those is the
Western Isles project which is a $1.6billion
investment (Dana 77% and Cieco 23%).
This is a major investment for a company
of our size, and 70% of that project has
UK content.
“That is going to create something like
200 permanent jobs in the UK and will
be providing a significant amount of oil
and gas from late 2015 when it comes on
stream.
“Giving people the chance to do
something like that puts us into serious
contention for technical professionals
because people want to be able to take
part in major projects that will make a real
difference and Western Isles will not be
the last thing we do.”
They have also been able to entice
experienced professionals attracted by
Dana’s efforts to give them freedom and
reduce constraints.
“We try to avoid building an overly
bureaucratic, hierarchical, top heavy
structure in which they spend their time
on paperwork and form filling.
“We let engineers, technical professionals
and scientists do what they love to do
- but as that is where you are going to
make your money out of them, it is logical.
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Putting members at the

FEATURES

The Chamber was incorporated in 1854 and has seen over 150 years of progress in the
North-east economy. Here, some of our long-standing members talk about their experiences.

This paragraph from the Aberdeen Chamber of Commerce
appeared in December 1971 is a prescient, if brief, note on
the huge potential of the oil and gas industry of the North
Sea.
The Chamber has changed with the times as the industry
has developed and grown in the intervening years.
And it is not just the energy sector that has developed
alongside the Chamber. Transport, tourism and property
have also grown with the times.
With technology developing rapidly and companies
growing significantly, the members remain firmly at the
heart of the Chamber. Acknowledging this, long-standing
members have been rewarded with bronze (15 years’
membership), silver (20), gold (25) and platinum (30)
awards.
Members who have received awards in the last couple of
months include Ferguson Group, the Holiday Inn at Bridge
of Don, Hudson Recruitment and Iain A Prentice & Co,
who have all been part of the Chamber for 20 years, as
well as Wright Associates, who have clocked up 15 years’
membership.
Ledingham Chalmers LLP received a platinum award
last year for their ongoing support, and continuous
membership of over 30 years.
Malcolm Laing, partner at Ledingham Chalmers LLP, has
been a member of staff for the entire time the company
have been a member of the Chamber.

The Queen graced the cover of the Chamber
Journal in 1975 when she visited Aberdeen
to press the button that opened the first oil
pipeline from the Forties.

“Its membership has grown as has the scope of its services,
particularly in relation to training and international trade.
“For us, however, its main value is the networking
opportunities it presents through the many breakfasts,
seminars and other activities it organises and the Northern
Star Business Awards Dinner has of course grown to
become one of the largest and most prestigious events in
the business calendar.”

He said: “The Chamber has certainly moved with the times.
I recall it changed its name to include “Grampian” in 2000,
reflecting the fact that many of its members were located
in, and its influence extended to, the wider region.
“It has relocated a few times and is now of course in a
modern purpose-built office in one of the city’s business
parks.

“Over the past 20 years the Chamber has always moved with the
times, embracing modern communication methods, adapting
training programmes to meet ever changing legislation, helping
businesses to trade in changing international markets and
organising an impressive annual Business Awards Ceremony.
Alongside this the Chamber has kept members informed about
issues that affect their business and industry.
Morna Harper, Service Manager at
Aberdeenshire Council (holder of silver award)
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A report on the Offshore Europe exhibition in 1975 in the
Chamber Journal records that the four-day event attracted
1,034 delegates, as well as a picture of the Chamber’s stand
at the event

heart of the Chamber
“The Aberdeen and Grampian Chamber of Commerce has grown
significantly in the last 20 years together with its members.
Offering new and diverse services and assistance, the Chamber
also got more engaged in policy decision making in the NorthEast by expressing its member’s views.”
James Brown, Director at Murgitroyd & Company (holder of gold
award)

FEATURES

However, some themes recur and as mentioned in another
edition of the Journal – this one from March 1973 - the
Chamber was already increasing its export services,
showing that the region has long been the centre of a
flourishing export trade to most parts of the world.
The Journal records: “As an instance of this remarkable
growth, the Chamber itself certified some 1,500 export
documents in 1954 and this figure has increased over
the years to over 4,500 such documents in 1972 – an
average of about 90 a week or approximately 20 export
transactions every day.”
And it’s not just members who want to stay with the
Chamber. Isabel Grant, who features in the Journal of
1973 (pictured right) under her maiden name of Shewan,
still finds her work enjoyable, 40 years on. “Technology
has completely changed the way we work,” she said, “but
there’s still plenty to keep me busy!”

Isabel Grant, now and then
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Colombia eyes links
with Aberdeen
Links between the North-east supply chain and the Colombian oil and gas industry have been
re-established following a two-day factfinding visit by the state oil company Ecopetrol.

FEATURES

Hosted by Aberdeen & Grampian Chamber of Commerce
(AGCC), the delegation was briefed on the opportunities in
the North-east by the Chamber, as well as taking a practical
look at innovation and expertise in oil service companies,
including visits to Expro, KCA Deutag and Subsea 7.
Tony Regan, deputy UK ambassador in Colombia and
director of trade + investment, headed the delegation’s visit
to the UK.
“We are here to re-establish the UK oil and gas supply chain
in Colombia,” said Tony. “During the early years of BP in
Colombia, the UK was a key player, but we have lost ground.
“Colombia is a country with strong economic fundamentals,
it is enjoying 4-5 per cent annual economic growth which,
coupled with its OECD (Organisation for Economic Cooperation and Development) membership, provides a great
export opportunity across all sectors.
“Scotland already exports a high level of scotch to Colombia
and the oil and gas sector expertise available through
Aberdeen is very much needed in Colombia if the country is
to meet its ambitious production targets.
“Ecopetrol alone intends to invest $10billion per year, with
space for Aberdeen and UK supply chain to play a big role
in the next phase of the industry in Colombia.”

the experience and expertise of the oil and gas supply chain
in the North-east and shows how it is valued for its high
standards throughout the industry. “
Part of the aim of the visit, which took place on Thursday and
Friday, was also to highlight the experience and expertise
in UK universities in delivering training and post-graduate
education in oil and gas, which was provided at a lunch at
King’s College and a tour of the University of Aberdeen.
Professor Albert Rodger, vice-principal for external affairs
at the university, said: “We are delighted to have this
opportunity to welcome colleagues from Ecopetrol to the
University of Aberdeen.
“The University has rapidly expanding partnerships in
Central and South America, and closer links with Colombia
are central to our strategy to grow our collaboration with
the Latin American countries which are emerging as major
energy-producing regions.
The visit and support offered to the delegation is part of
the Chamber’s activity to connect local businesses with
international economic opportunities. In the past year,
AGCC has welcomed inbound missions from India, Malaysia
and Nigeria, as well as hosting trade missions to Tanzania,
Uganda and Mozambique as part of their aim to promote a
strong and sustainable economy in the City and Shire.

Ecopetrol
is
among
the world’s 25 largest
petroleum companies and
features on the Fortune
Global 500 list. Its stated
aims are to produce one
million equivalent barrels
of crude oil by 2015,
stretching to 1.3million by
2020 and it is currently
looking at opening its
European office in London.
The company’s ambitious
growth strategy involves
an estimated $80billion
investment
between
now and 2020, almost
exclusively in upstream, so
the visit to the North-east
made valuable links with
the UK oil and gas supply
chain.
Julien Masse, international
trade team leader at AGCC,
said: “The visit from this
delegation acknowledges
18

Pictured with members of the delegation are Julien Massé (left), Professor Albert Rodger (third from
right) and Tony Regan (second from right)

Aberdeen & Grampian Chamber of Commerce

We are industry-leading explorers,
discovering new sources of energy to provide secure
supplies to global markets.
Follow us on Twitter @BGGroup
Visit bg-group.com

A world leader in natural gas

News in brief

NEWS

REAL TIME
INFORMATION (RTI) AND
PAYING HMRC
Employers are still getting used to the new way of reporting
PAYE under RTI and HM Revenue & Customs (“HMRC”) are
beginning to issue warning notices in certain RTI situations
encouraging employers to “act now to minimise or avoid
penalties”. An HMRC announcement on 19 July 2013 includes
a reminder that employers need to pay their PAYE liabilities “on
time and in full”.
With this in mind HMRC are aware of the amounts of PAYE due
for each pay period as soon as the PAYE tax and NIC liabilities
are reported on the Full Payment Submission (“FPS”), which is
due “on or before” each pay day. The due dates for payment
remain unchanged with cheque payments needing to reach
HMRC by the 19th of the month following the end of the tax
month of deduction, and cleared electronic payments by the
22nd.
For many employers RTI is running smoothly with FPS’s showing
what PAYE is due and payments made matching HMRC
expectations.
However, there are some situations where HMRC are continuing
to work to resolve RTI issues with software developers and
employers. For example:
•

PAYE tax and NIC liabilities, within some software payroll
output reports summarising the FPS position, show one
amount payable by the employer, but a different amount
due when the “same” data is extracted by HMRC, resulting
in HMRC incorrectly pursuing apparent underpayments! A
totally unsatisfactory situation.

•

Where UK resident employees work in certain overseas
jurisdictions (such as Norway, Denmark onshore,
Kazakhstan, Nigeria etc.) the management of “net of
foreign tax credit” arrangements within RTI continues to
cause difficulty because FPS’s, produced by HMRC approved
software, do not always recognise the credits correctly taken
by the employer for foreign tax, again resulting in HMRC
incorrectly pursuing apparent underpayments.

Employers can check their latest 2013/14 PAYE position online
by using the HMRC “PAYE Liabilities and Payments Viewer”.
At AAB we are continuing to monitor RTI developments closely
and our highly experienced team can help employers with
anything from a one-off RTI payment issue, like the above
examples, to considering the full outsourcing of payroll.

IT Hotdesk has extended its IT support contract with
SUBC Engineering for three years and taken on its
online backup in an agreement worth at least £100,000.
The contract extension comes in a year of extensive
growth for IT Hotdesk, which has already announced
significant contract wins and an increase in work force.
It is targeting £1.5 million turnover.
“In the past six months we have taken on many new
clients and have transferred around 80% of our clients
onto our own ITH vault,” said Fiona McIver, Business
Development.
The Corporate Finance team at Johnston Carmichael
has been named “Advisory Team of the Year” at the
Scottish Accountancy Awards 2013.
Andrew Ewing, Partner and Head of Corporate Finance,
collected the award on behalf of the team which was
involved in more than 40 deals with a combined value
in excess of £208m in 2012.
Aberdeen and Rio de Janeiro based market entry
facilitation company Entradab2B.com has made further
strides following itspresence at the Brasil Offshore oil
and gas exhibition in Macae.
A new property initiative has been agreed with local
company GFF Offshore that will allow EntradaB2B
clients to use secure and expandable, short or long
term office, warehousing and yard facilities in the Novo
Cavaleiros industrial estate in Macae.
The Novo Cavaeiros facility is the centre of offshore
support in Macae and close to the Petrobras quayside
base.
Reflex Marine, experts in safe marine transfer
solutions, has reported 52% growth to a turnover of
£5.8 million in the last year through expanding global
markets.
The growth is almost double its forecast and pre tax
profits are estimated at around £1 million.
The firm will donate a record £56,000 -7.5% of its net
profits - to charitable causes via its not-for-profit Reflex
Foundation.

Customise your Connection
We are improving the way you stay connected with the
Chamber.
We know one size doesn’t fit all, so . Log on at
www.agcc.co.uk/agcc-registration to get your personal
password and make sure you get the news that you
want.
We have the network – do you have the key?

CONTACT: Gordon Robertson, Tax Senior Manager
email: gordon.robertson@aab.co.uk
9 Queens Road, Aberdeen, AB15 4YL
tel: 01224 625111 fax: 01224 626007
website: www.aab.co.uk
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For all members news please go to:
www.agcc.co.uk
Send your news to
business.bulletin@agcc.co.uk
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Meet the business
moguls of the future

Josh Corbett, Sally Milne and Faye Ritchie with head teacher Lorraine Napier

It is now 10 years since pupils at Kirkhill Primary School were invited along to a business
breakfast by Petrotechnics, the school’s business partner, because the subject of their project renewable energy - was the topic of conversation.
It was an invitation which had far-reaching consequences.
Lorraine Napier, the school’s head teacher, said the children
were so impressed they thought it would be a great idea if
they could organise their own business breakfasts.
“They felt it would be good to tell other children the kind
of things they did with Petrotechnics and they organised
a breakfast themselves at the Aberdeen Exhibition and
Conference Centre.
“It was in the same style as the one they had attended with
keynote speakers on the topic ‘Determined to Succeed’.”
It was an outstanding success and fitted in with the
curriculum and the drive for education for enterprise and
education for life and work.
The breakfasts continued for a few years in spite of the
challenges of getting children from all over the city to the
AECC in time for a 7am start.
However Petrotechnics then invited some youngsters to a
“Healthy Living” networking lunch organised by the Chamber.

“The kids really liked it because they were able to speak to
people when they were having their lunch,” said Lorraine.
“They thought that if they organised lunchtime events
rather than breakfast ones, it would be easier for schools to
come along and that is what we do now.
“There are about 120 who attend the lunches, including
children from primary and secondary schools and
their business partners and we try to encourage other
businesses to come along so if they don’t already have a
school they can link up with one.
“It has taken a little while to get that message across
because businesses often think that they can do nothing
for primary schools.
“In fact we start very early on looking at skills for life
and work and entrepreneurship and what I have really
enjoyed as the head teacher is seeing how successful the
networking lunches have been and how they have grown.
continued on next page
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Meet the business
“Business people say they have been
blown away by some of the ideas that
young kids have, because they are
prepared to try anything and don’t
have the barriers that we have.”
continued from previous page

FEATURES

“It is great to watch adults and primary school age children
working together and sharing ideas.
“In evaluations, business people say they have been blown
away by some of the ideas that young kids have, because
they are prepared to try anything and don’t have the
barriers that we have.”
The inspiring leadership of the head teacher and senior
management team at Kirkhill and the business partnerships
which develop children’s ambition, confidence, careers
education and achievement were two of the key strengths
in an outstanding report on the school by Education
Scotland last year and Kirkhill is continuing to develop its
links with business.
As well as Petrotechnics, they have partnerships with
Raeburn Christie Clark and Wallace, who allow them to use
their board room for pupil-council meetings, and Thorpe
Molloy who sometimes help identify suitable keynote
speakers.
They try to get young people who have succeeded through
hard work to instil the “can do” mentality in the children.
The school now hopes to establish closer links with
Petrofac, a business partner of Kincorth Academy, to
allow a seamless transition to secondary school business
activities.
“Businesses have to work with schools, and schools have
to work with businesses if we are going to have the kind
of workforce that we want,” said Lorraine. “It is not to
mould people into certain jobs it is to create and highlight
opportunities and make us stronger together.”

Josh Corbett, Sally Milne and Faye Ritchie, members of the Kirkhill Primary

Our school, Kirkhill Nursery/ Primary is in Kincorth and
has had a very active pupil council for the last 18 years.
After being invited to attend a business breakfast by
one of our business partners 10 years ago, pupils have
been involved in organising annual networking events for
schools and their business partners. The first few events
were breakfasts however after being invited to a healthy
working lives networking lunch by our business partners
Petrotechnics we decided that it would be a good idea to
change from breakfasts to lunches.
Each year the event has a different theme and both
schools and businesses are invited to attend in order to
develop existing partnerships or make new ones.
As organisers, we are involved in planning, organising
and hosting the lunch. The first thing we do as a team is
decide on the venue. In past years we have used the Beach
Ballroom and the Aberdeen City Townhouse. Both of these
venues are managed by John Johnstone and we negotiate
prices, timings and menu options with him.

Pupils from Kittybrewster with staff and business partner at last
year’s highly successful business breakfast.
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Once the venue is booked, we brainstorm different themes
and names for the event. Having chosen the theme we

FEATURES

moguls of the future

business breakfast organising committee. Below they make a plea for your support, in their own words.

then collaborate to design an appropriate logo to put on all
the materials we send out about the event. Last year’s logo
was designed by Shelley and Charley.
We feel that is it is important to have a balance between
listening and activity and always invite a motivational
speaker. We look for young successful business people to
talk about their experiences in setting up in business.
Last year we had Jamie Hutcheon from Cocoa Ooze who
talked about how he moved from cooking in his mum’s
kitchen to setting up his own very successful chocolate and
coffee shop. He also brought along some samples for all
the delegates and this went down really well with both the
adults and children.
After a light lunch tables are cleared to make way for the
group challenge. Adults and pupils are put into mixed
groups and set a specific task. This year we asked them to
design a unique packed lunch box suitable for both work
and school. All models were then judged by Jamie and John
with the winning team receiving medals and certificates.
At the end of every event we ask the delegates to fill in a

Golden Coin to let us know what they enjoyed and anything
that we could improve on for next year.
“Something I learned today is there is no limit to children’s
imagination – I wish we kept this way of thinking into
adulthood” said a delegate from business community.
“Something I learned today big businesses start out small!”
said a pupil from St Peter’s Primary School.
It is important we pass on our knowledge of organising the
lunch to this year’s group to make sure they know about
what needs to be done and don’t make any mistakes that
we made. This year we have worked with Colbie, Kate, Faye
and Josh to help them to begin organising the next lunch on
9 October 2013. The year’s theme is teamwork and the title
for the lunch is “Be extraordinary for a day, put your heads
together” and invitations have been sent to schools and
businesses on our database.
Anyone who wishes to attend the breakfast on October 9
can contact Colbie, Kate, Faye or Josh on 01224 874439 or
kirkhill@aberdeencity.gov.uk
September 2013 BUSINESS BULLETIN
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oil&energyclub
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Exclusive benefits for oil&energyclub members
Lufthansa, one of the leading European airlines, offers passengers three convenient and fast connections a day from
Aberdeen to Frankfurt and onwards to over 210 destinations worldwide. Lufthansa’s all inclusive services include free
online check-in and seat selection, a very generous baggage allowance, complimentary in-flight food and drinks as
well as all airport taxes. Onward destinations can be reached with a simple transfer via Frankfurt, one of the most
efficient hub airports in Europe.

Lufthansa has created its exclusive oil&energyclub
especially for the employees of oil and gas producing and
extracting companies who travel frequently to oil and gas
destinations around the world.

oil&energyclub members can enjoy many exclusive
privileges as well as receiving automatic Miles & More
membership with Silver Frequent Traveller status, providing
them with additional benefits.

To join the oil&energyclub in the UK, applicants must be
employed by an oil or gas producing/extracting company
or by a company contracted to an oil or gas producing/
extracting company. Terms and conditions apply.

t Business Lounge access on departure day with a valid
Lufthansa flight boarding pass
t Increased baggage allowance of 40kgs (where the weight
concept applies)
t Check-in at Business Class counters even when travelling
in Economy Class
t Waiting list priority
t A welcome gift of 2,000 Miles & More award miles

Correct as of April 2013. Subject to change.

t 25% additional Executive Bonus miles on flights of
selected airlines
t Unlimited validity of accrued miles
t Exclusive Miles & More Frequent Traveller hotline
t Free meal and beverage vouchers from Kuffler & Bucher
t Special car rental car rates with Europcar
t A complimentary hotel day room at Frankfurt or Munich if
transfer stopover is longer than six hours

lufthansa.com

For information and to apply please visit
www.oil-and-energy-club.com

Mozambique: playing
with the big boys
Mozambique, just like its neighbour Tanzania, recently caught the eye of the oil and gas
industry and became the centre of attention as a massive source for the global gas supply.

After this, all of Anadarko’s subsequent 11 wells reported
positive results. Italy’s ENI also announced great successes
on all wells that were drilled. Current estimates of
recoverable reserves of gas for Areas 1 and 4 are 60-120
trillion cubic feet. Shell and BP have publicly expressed an
interest in getting involved.
Mozambique’s real GDP has grown fast, averaging 7.4% for
the past 10 years (2012 nominal GDP was $14.6billion). It
was against this background that AGCC led an energy (oil
& gas) trade delegation to Mozambique in June, visiting
both the capital Maputo and the city of Pemba, close to
the Tanzanian border.
The high profile mission, sponsored by the oil and gas
logistics specialist AMT Intercargo Necotrans, was
organised with the support of UK Trade & Investment’s
local office and received a warm welcome from the UK
High Commissioner Shaun Cleary.
There is potential for Mozambique to become one of the
largest exporters of LNG in the world, after Qatar and
Australia. However, the commercialisation will not come
without challenges as Mozambique has yet to find investors
to develop its infrastructures and address the shortage of
skills within the working population.
In the long-term, infrastructure spend is likely to drive
growth. The planned multi-billion dollar LNG projects
($15-20bn for one LNG train) mean that gas from the
US or Australia with their established
infrastructures will be more competitively
priced than the gas extracted in
Mozambique, both onshore and offshore.

Pimenta, Dionísio e Associados, there are no legal barriers
to foreign investment, for which projects are swiftly
approved. Local companies/branches can be registered
quickly and the country benefits from several double
taxation agreements and a good banking system.
However, the bureaucracy, inefficient judicial system,
increasing costs, and restrictions on hiring expatriates are
some of the obstacles that a foreign investor will have to
overcome.
Aberdeen Chamber missions provide a comprehensive
introduction to oil and gas opportunities in selected
markets, including briefings with key stakeholders and
players in the country, detail market insights, a networking
reception and one-to-one meetings. The aim is to equip
delegates with all relevant information and contacts to
support their future entry to the market. The delegation
to Mozambique comprised 12 companies, including both
major service companies and SMEs.
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The first discoveries of natural gas in Mozambique date
back to the early 1960s, but it really only took off in 2010
and the discovery by Anadarko of their first “Windjammer”
well in Offshore Area 1.

A follow-up senior Government and business delegation,
led by the Mozambique president HE Armando Emílio
Guebuza, subsequently visited Aberdeen in July.
The city council’s International Trade team and the High
Commission of the Republic of Mozambique hosted a
two-day conference on “Infrastructure Development in
the Emerging Oil and Gas Industry in Mozambique” at
Aberdeen Exhibition and Conference Centre.
If you are interested in finding out more about this market,
contact Julien Masse, international trade team leader at
Aberdeen & Grampian Chamber of Commerce on 01224
343 928 or julien.masse@agcc.co.uk

In the northern part of the country where
most of the exploration is taking place, cities
such as Pemba, Palma and Nacala are far
from being ready to welcome the industry.
English-speaking skilled people are a rare
commodity, and demand for hotel rooms
and staff houses mean prices are currently
going through the roof.
In terms of investments, Mozambique
presents itself with a contradiction. Some
of the rules on investment and local content
are far less severe than in other sub-Saharan
African countries for example.
According to locally based legal firm

Members of the trade delegation pictured in Mozambique
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Gold campaigns

Focus on Members’ Benefits
This month we focus on Composite Legal Expenses who
provide confidential advice on a comprehensive range
of legal and accountancy matters to Chamber members.

Your Chamber has arranged Legal Expenses Insurance
to protect you from unexpected legal fees and financial
penalties. This essential benefit is part of your membership
and includes access to a 24/7 Legal Advice service.

Robert Gordon University is celebrating after winning
two national awards for its marketing and communications
campaigns.
The university received gold awards in the Best Student
Recruitment Campaign and Best Internal Communication
Campaign categories at the 23rd annual Heist Awards for
Education Marketing, which aim to recognise and celebrate
professionalism, expertise and innovation in the sector.
Judges branded RGU’s recruitment campaign, Grin Up
North, as “brave” and “fun”, helping the university stand
out from its competitors, while they commended the Right
Click internal communications campaign, which promoted
the responsible use of social media among staff and
students, as “relevant” and “creative”.

College honours
Jeanette Forbes, CEO, PCL Group and Tom Smith,
chairman of Aberdeen City & Shire Economic Forum
and founder of Nessco Group Holdings Ltd, have been
recognised for their outstanding business achievements by
the Association of Colleges (AoC).
Every year, the Association of Colleges celebrates the
achievements of former further education students who
have excelled in their chosen field. Colleges from around
the country are given the opportunity to nominate former
students who recognise the impact their college had on
their careers for a Gold Award.
To acknowledge the wealth and calibre of the nominations
AoC receive each year, a special Roll of Honour was
created to which, this year, Jeanette and Tom were added.
Past Gold winners include Stephen Fry (City College
Norwich), Baroness Betty Boothroyd (Kirklees College),
Marlon Devonish MBE (Henley College Coventry), Deborah
Meaden (City College Brighton and Hove), Alan Titchmarsh
(Shipley College) and Jamie Oliver (Westminster Kingsway
College).

There are great advertising opportunities
to let your company shine in the
Business Bulletin. Please contact:
Donna Anderson
T: 01224 343930
E: advertising@agcc.co.uk

Any business fortunate enough not to have been
embroiled in a legal dispute can count themselves lucky.
No matter how well you plan and manage your business
you never know when you are going to face unexpected,
expensive legal and professional fees.
Your business has access to up to £65,000 worth of
professional fees each year to cover:

•
•
•
•
•
•
•
•
•
•
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The RGU team at the awards

Provided by Composite Legal Expenses your business
benefits from over £670,000 worth of cover.

Employment Disputes – The cost of defending actions
brought by employees including unfair dismissal &
discrimination claims.
Employment Awards – Covers the employment
tribunal compensation award in the event of failure in
your employment representation.
Prosecution Defence – Cost of defending a prosecution
for an offence relating to your business activities
including the Health & Safety at Work Act 1974.
Tax, VAT, PAYE and NIC Investigations – Cover is
provided to pay professional fees resulting from in
depth investigations.
License Protection – Where your business is
dependent on holding a statutory license in order to
trade, cover is provided for appeal costs where the
license is at threat.
Data Protection Act – Cost of defending civil
proceedings bought against your business under the
Data Protection Act.
Property Legal Protection – Enables your business
to pursue legal rights arising from negligent acts of
others affecting your property.
Landlord Disputes – Representing your interests in
disputes with landlords over the business lease or
tenancy agreement.
Jury Service Allowance – Up to £1000 per claim to
compensate for the loss of an employee attending
court or tribunal.
24/365 Legal Advice Line – Solicitors and other
professionals on hand to provide a telephone based
legal advisory service.

In the event of a dispute it is essential that you contact the
Chamber Legal Advice Line at the earliest opportunity.
Delaying notifying the insurers could jeopardise your ability
to be covered so if in doubt call.
The Advice Line will provide member businesses with
telephone based “signposting” advice about any legal issue
and where possible prevent issues from escalating in the
first place.
To contact the Chamber Legal Advice Line or if you would
like to speak to someone about Chamber Legal Expenses
please call 0871 423 5239. Calls from a BT Landline cost
10p per minute at all times. Mobiles and other networks
may cost more.

September 2013 BUSINESS BULLETIN

27

At Reed & Mackay, we know that travel
for the energy sector can be complex.
That’s why our travel consultants use
iQ — developed by, and exclusively
available to, Reed & Mackay. iQ is an
intelligent booking system with the
power to scan and compare multiple
fares simultaneously including
marine, offshore, internet and our
own speciality fares. This guarantees
the best value for our clients.
iQ works in real time and monitors flight
records with data direct from air traffic
control. This means our consultants are
best placed to create itineraries that
ensure crew mobilisation deadlines
and critical connections are met. It will
even factor in any personal preferences.
Whether it’s sending travel confirmations
to an individual or crew sheets for an
entire team rotation, with iQ it’s instant.
Make the connection and experience
the iQ difference. Call our energy team
on 0207 246 5687.
WWW.ReedMAC.COM/exPlORATIOn

PCI compliant and ISO 27001 certified, we’re the most secure option in the market.

BeTTeR COnneCTed TRAvel MAnAgeMenT

SOMe SySTeMS
MAnAge COnneCTIOnS.
WITh We Fully
COnneCT WITh PeOPle.

“Rubbish” investment

A network of 60 solar-powered litter bins has been installed
in Aberdeen city centre after a £246,500 investment in the
innovative technology.
Business organisation Aberdeen Inspired is working in
partnership with Aberdeen City Council to fund and implement
the project.
The bins are fitted with waste compactors, ensuring they need
to be emptied less often than traditional designs. They also use
wireless technology to alert the local authority when they are
full, preventing unnecessary collection rounds and also ensuring
overflowing bins will be a thing of the past.
The electronics used to issue those alerts also enable the bins
to act as wi-fi hotspots, which will provide visitors with an up to
date guide to the city and its sights, shops and restaurants.
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The investment has been split equally between the council and
Aberdeen Inspired, which is the banner Aberdeen BID (Business
Improvement District) operates under.
Allan Henderson, the Aberdeen Inspired director with the
responsibility for the organisation’s Attractive City theme, said:
“Not only is it solving age old problems with litter collections
and vastly improving efficiency, it is also putting new technology
into the centre of the city and ensuring Aberdeen is leading the
way.
“We want the city to be seen as a pacesetter in every area and
this is just one example of the pieces of the jigsaw falling into
place.

Allan Henderson (left), of Aberdeen Inspired with Steven Shaw
of Aberdeen City Council
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“One of the ambitions of Aberdeen Inspired is to create a real
sense of civic pride in the city centre. To do that, we need to
careate a buzz and to innovate, whichg is something we are
working hard as an organisation to do.”

ADVERTORIAL

What ‘Risky Business’ teaches us about this risky business
Peter Lyall, Global Director Business Positioning, Fifth Ring.

Others might be tempted by Joel’s
dull father’s advice: “Sometimes
you just gotta say ‘what the heck?’”
But if we’re being really bold, and
honest, and true to the film, the
“Reflecting on the sameness of
stand out line, as delivered by Joel’s
much of oilfield marketing.”
sidekick Miles, just has to be: “Joel,
you wanna know something? Every
now and then say, ‘What the f***?’. ‘What the f***?’ gives you freedom.
Freedom brings opportunity. Opportunity makes your future.”
George Mitchell, the ‘father of fracking’, who died in July aged 94, might
have sympathised with this sentiment. His obituary records that he
“leveraged a penchant for hard work, an appetite for risk and dogged
persistence in the face of futility into a technological breakthrough that
reshaped the global energy industry and made the wildcat oilman a
billionaire”. Not a bad legacy for the son of a Greek immigrant who ran a
cleaning and shoeshine business in Galveston, Texas. Of course, fracking
is in the news for a variety of reasons at the moment, but nothing changes
the fact that Mitchell’s idea was genuinely innovative. He created a new way
of doing things, and if being a philanthropic billionaire was not impressive
enough, then consider the words of industry sage Daniel Yergin’s (author
of The Quest: Energy, Security and the Remaking of the Modern World).
Mitchell “changed the world energy outlook in the 21st century and set in

motion the global rebalancing of oil & gas supply that is now occurring”.
So was Mitchell a “what the heck?” man or was “what the f***?” more
his style? Opportunity certainly made his future, and if we are to believe
Yergin, ours too.
Being bold, going against the grain and giving it a go is central to
technology innovation, particularly in the oil & gas sector. The irony is,
for a business chock full of engineers and entrepreneurs, all of whom
see every challenge as an opportunity, the accepted norm is that they’re
all running a race to be second. Risk management is rightly paramount
in an industry where words such as Macondo, Piper Alpha and
Exxon Valdez are laden with emotional and personal meaning.
So what happens if you are a budding George Mitchell and you have
overcome the risk aversion and scepticism of the supply chain as you
bring your breakthrough ‘blue ocean’, cost-saving, production enhancing,
lifesaving widget to market? You’ve actually done all the hard work, or
so you think. And being an all-knowing engineer you turn your hand to
a spot of branding and marketing, because that can’t be too difficult.
But just stop. Go online and buy the 2009 book Eating the Big Fish:
How Challenger Brands Compete against Brand Leaders by Adam
Morgan. Discover how the same bravado that brought your idea to life
should help it challenge the established market players. Eight credos are
listed. Amongst my favourites are ‘build a lighthouse identity’, by which
one should be ultra-clear about what sets you apart, and not pander
to accepted customer norms (visible or verbal) and ‘create symbols of
re-evaluation’ (in effect, do the unexpected). There’s much, much more
to it than this, and the book is not without its flaws. But at this familiar
time of Offshore Europe, where many use the blandest stands or dullest
literature to eulogise about their latest, newest, cleverest, safest product or
service, remember, there is another way. Just say “what the f***?” and
do it differently because we all know Miles was right. Freedom gives
you opportunity and opportunity makes your future.

PREMIER PARTNERS

There are some memorable lines
in the 1983 hit movie Risky
Business that made a star of Tom
Cruise as Joel Goodsen. I go for
the sardonic quip of the Porsche
garage service manager, asking
“Who’s the U-boat commander?”
when returning the 928, following
its dip in Lake Michigan.

Eye opening insight
at OE 2013
Whether you’re an exhibitor, delegate or virtual visitor,
Editor’s Eye offers expert insight and analysis from
Offshore Europe, a unique perspective on what events
and developments mean for the future of the industry
and its vast international supply chain.
Brought to you by Fifth Ring, the energy industry marketing
communications specialist, each short Editor’s Eye film
showcases one of the industry’s most influential editors,
analysts or commentators sharing their expert opinions
and interpretations of the day’s headlines.
Delivered straight to your inbox, Editor’s Eye provides the
news and views to keep you informed wherever you are.
See more of Offshore Europe with Editor’s Eye.

editors-eye.com
#EditorsEyeOE

Aberdeen | Abu Dhabi | Dubai | Houston | Inverness | Kuala Lumpur | Singapore
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Lib Dem leader puts
The return on the North-east’s contribution
to the Scottish economy is pitiful, Scottish
Liberal Democrat Leader Willie Rennie has told
Chamber members.

FEATURES

Speaking at the first in the “Meet the Leader” series
organised by the Chamber to give the main parties an
opportunity to highlight their policies, he said that in the
hunt for votes in the Central Belt, the Scottish Government
seems to have forgotten the needs of the First Minister’s
back yard.
“In June this year, the Haudagain became the most
important roundabout in Scotland,” he said.
“In parliament, motions were tabled, debates were held,
ministers forced to answer.
“It seemed that the Government might lose its majority
because of the failure of progress on its improvement. The
recent Scottish parliamentary by-election gave the rest
of Scotland a little taste of the daily trials experienced by
Aberdonians for decades.”
He said the long-awaited Aberdeen Western Peripheral
Route will help to address the “pitiful return” but that
should just be the start of what is necessary.
“The third Don Crossing; the Haudagain roundabout;
improved train links with a faster line and better quality
trains to and from the central belt; upgrades to the rail
and A96 road links to Inverness; and air slots to Heathrow
are probably the key issues that the Scottish Government
needs to prioritise.
“Aberdeen is continuing its transformation into a global oil
capital.
“The increased investment in extracting the remaining
oil from the fields off Scotland will continue and deliver
significant returns in jobs, business and – for public services
– tax.
“But it is as an international centre of expertise that the
opportunity exists.
“It is already being exploited by the businesses which
have built their skills in the North Sea, but Government
has a responsibility to assist whether that be with training,
investment in infrastructure or the quality of life in the
region. Critically the global business platform provided by
the UK is something that should not be undervalued.

“The aim is … for Scotland to be
able to determine its own destiny
on the domestic agenda whilst
sharing the risk and reward with the
rest of the UK.”
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“After a rocky start, the UK Government has provided the
necessary tax regime to incentivise extraction even if, as
a result, the tax take with increased capital and operation
costs is not as high.
“Unlike Scotland, the UK has the broad economic base
that can afford to provide tax incentives for oil. North
of the border, tax revenue from oil can dominate our
public finances making it far more difficult to make those
necessary changes to incentivise business in the sector.
“From exploiting the remaining resources off our shores,
to the development of the global opportunity it is my view
that both are best nurtured from within the UK.
“Liberal Democrats, and Liberals before, have long argued
for home rule and a federal United Kingdom. It has never
been more relevant today with clear evidence to show that
people in Scotland are more attracted by more powers for
the Scottish Parliament than they are by splitting Scotland
from the UK.”
Mr Rennie pointed towards the Home Rule report he
commissioned last year, appointing Sir Menzies Campbell
to produce a detailed plan for home rule in a federal UK.
While the debate continues around whether Scotland
should remain in the UK, the Liberal Democrat leader has
called for parties to set out their respective plans should
Scotland vote “no” in 2014.

case for federalism

“The global business platform
provided by the UK is something
that should not be undervalued.”

FEATURES

MEET THE
LEADERS

“The aim is not just to make it sustainable, but for Scotland
to be able to determine its own destiny on the domestic
agenda whilst sharing the risk and reward with the rest of
the UK.
“With signs that the UK economy is emerging to a better
state we also need to consider the longer term challenges
that we face. We need to reform to be able to sustain our
quality of life.

“Our plan would involve greater fiscal responsibility with the
majority of the money that the Scottish Parliament spends
being raised by the Parliament.
“In tandem we would transfer constitutional power to
Holyrood by making the Parliament a permanent institution,
which it isn’t at present, making it a more equal partner in the
UK family.
“We’d keep the UK single market, social equity across the
UK with pensions and welfare and continue to share with
defence, foreign relations and international aid.
“These changes here, we believe, will trigger change across
the UK, eventually leading to something akin to federalism.
We are encouraging all the other parties, including the SNP,
to develop their proposals in the event of a “no” vote so
that we can move swiftly after the referendum to a new,
sustainable constitutional settlement.

“William Beveridge (whose 1942 report formed the basis of
the founding of the welfare state) named five great evils as
squalor, ignorance, want, idleness and disease. I’d suggest
the equivalent challenges of our day are the environment,
demographics and poverty.
“On poverty, too many people still are destined to live a
life with little opportunity. Education, including early years
nursery, is a major part of the solution.
“On the environment we must accelerate our battle with
climate change with the reduction in home, business and
transport energy consumption and emissions.
“Finally, our success at living for longer has resulted in a
new challenge of sustaining the quality of life when the
working population is not increasing at the same rate.
“It requires new ways for the state to work moving towards
an enabling state as set out by the Carnegie Trust. The
voluntary sector and community capacity will play a critical
role and this must be embraced by local authorities as well
as the Scottish Government.”

Wilie Rennie visited the Chamber on August 12, and visits from Scottish Labour leader Johann Lamont and
Scottish Conservative leader Ruth Davidson are planned for next month. Events with First Minister Alex
Salmond and Patrick Harvie from the Scottish Greens will also take place before the end of the year.
Members can register for the events by emailing events@agcc.co.uk, or by calling 01224 343901. The
Chamber is also keen to receive advance comments and questions from members about what investment
the region needs. You can tweet your questions to the Chamber team @chambertalk, using hashtag
#MeetTheLeader.
September 2013 BUSINESS BULLETIN

33

Bring your business
message to life
AR apps provide users with a 3D image of what they want
to see. This can be used in museums to make the dinosaurs
come to life, and even to experience the inside of a new
car, without even being in a car showroom.
So although a first reaction is usually “wow - it makes the
image come alive”, in business, the next tends to be “how
can I use this for my company”.

Other top AR
apps to try:
Wikitude World
Browser
WorkSnug
Layar
Car Finder
Google SkyMap

AR can help by transforming
what is traditionally printed
- such as business cards,
brochures, leaflets, press and
print advertising including
recruitment adverts – so it
comes to life.

The specialised software for
smartphones and tablets can
also turn physical promotional
goods into interactive objects,
or it can be a feature for
customer engagement at an exhibition stand or a “show
and tell”.
It’s the business potential of AR which AVC Media
managing director Spencer Buchan said can really help a
firm stand out from the crowd.

“The opportunities of AR are
truly endless.”
Spencer Buchan, AVC

The firm has created several bespoke AR apps for clients
and has also launched a new AR reader, Clevar, and he
believes the AR medium is particularly useful when used
with marketing materials, as it immediately exposes user
to the company’s digital messages.

FEATURES

ALTHOUGH augmented reality (AR) sounds like a wild futuristic concept, the technology has
been around for some time now, and software developers have come up with all kinds of creative
uses for it.

It can also help demonstrate products with 3D models
“jumping out of the page”, as well as establishing a
company’s position at the leading edge of technology.
Buchan sees endless possibilities in the medium. He said::
“We believe AR is going to revolutionalise print and can
show how firms can use it for advertising, at exhibition
stands, for promotional materials, business cards, in their
reception area , in fact anywhere where they have printed
materials they need to come alive.
“The opportunities of AR are truly endless - we see how it
could work for pretty much any company out there and it
really helps a company to come up something that has a
genuine ‘wow factor’.”

The Oil & Gas Global Payroll Specialist.
Visit Offshore Europe 3-6 Sep – Stand 2C20
www.activpayroll.com
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Placing staff at the he
On a mantelpiece in their office in Bon Accord Square, the staff of McGregor Consultants have
photographs of the children and grandchildren of the highly experienced engineers they place in
work around the world.

FEATURES

The “McGregor babies” highlight how personal
relationships are at the heart of the success of the business
which two former school pals, Jo McGregor and Angie
McGregor, launched just six years ago with two laptops,
not enough investment to avoid putting their houses at
risk, and an embryonic business plan.
This year, the business will turn over £20million, plans for
expansion to the other side of the world are underway and
they won the title Employer of the Year at the Grampian
Awards for Business Excellence. They were also invited to
enter the EY (Ernst and Young) Scotland Entrepreneur of
the Year awards and reached the finals.
The roots of their successful business partnership were
established when Angie and Jo, who are not related, met at
a community centre disco in Stonehaven, immediately hit it
off and became lifelong friends.
Both left home and while Angie joined the Navy as a
weapons analyst and spent time in America, Jo moved
briefly to Indonesia with her parents and then had spells in
Edinburgh, Aberdeen, London and Norway before settling
back in the North-east to start a family.
A former colleague who had started a company called
Peak Well Management called her out of the blue and
asked and if she wanted to join them and she returned to
work part-time.
The company was expanding rapidly and Jo recruited
Angie, who also had a young family, to join.
Over the next decade until the company was sold, Jo
concentrated on the consultancy side and Angie on finance
and they developed with Peak.
Jo left Peak with no firm plans but clear that she wanted
to work for herself and that was made possible when two
former colleagues offered to help fund the launch of what
is now McGregor Consultants.
Although the maiden names of both women is McGregor
the company name became obvious when, as they
discussed possibilities, it emerged that in a remarkable
coincidence they had given all five of their children the
middle name McGregor.
Legal restrictions prevented them from contacting former
Peak clients but the transient nature of the business meant
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that many of the drilling, subsea, completions and HSE
experts they had worked with over the years had taken up
jobs all around the world and were keen to resume their
professional relationships with them.
“Going global was a great move because it shielded us when
the slump did come in the UK,” said Angie.
In just 10 months of initial trading, McGregors turned over
£1.7million, growing this to £5million in their second year and
£9million in year three.
Even during the first year of the recession, they increased
turnover to £9.5million and this year the figure will be more
than double that.
“Knowing our consultants and our clients is very important
for us because someone might not be the ideal person, even
if they are technically suitable for a job.
“Some people prefer to work for smaller companies, while
others prefer large ones and we try to match them up
personality-wise as well as technically.
“We don’t send clients 10 or 20 CVs, we only offer them a
few and we always try to find a common denominator. If
a company hasn’t employed that person before, we try to
suggest a contact who has worked with both the client and
the consultant.
“Our strength lies in the fact that we offer a genuine and
personal service, expertise and deep knowledge of the
global oil and gas industry. We have proven ability at
handpicking the very best qualified people for each vacancy
and, above all, the relationship with each client and each
consultant.
“We work on every continent but we really try to get to
know our consultants and clients personally because our
business is built on relationships and reputation.
“Everyone in the office has the chance to travel and recently
they have been to Kenya, Libya, Tunisia, Paris, Egypt, Madrid,
Houston, Cape Town, Brazil. We also try to give them time
off to go and experience the country when they are there.”
Although the business has expanded rapidly they say that a
lack of understanding of the business by banks did stall their
growth. They struggled to find funding because many of their
clients were overseas companies, even if they were blue chip.

However these
problems have been
overcome, turnover
this year is up 25
per cent and they
are focused on
expansion.

“Flexibility is
key to running a
successful business
and we have a
good mix of parttime and full-time
staff.

“We are going to
carry out a factfinding mission in
Australia this year to
cover south-east Asia
and we could also
be covering different
disciplines because
the Middle East is
screaming for well
services personnel
which we don’t do.

“Jo and I started
out as part-time
workers when
our families were
young and we
feel that it is very
important that
we accommodate
the needs of staff
where we can.
“For example
one of our senior
consultant advisors
lives in Glasgow
and works three
days in Aberdeen
and two from
home and we have
two part-time
mums.

“There are a whole
range of options for
the future.”
With their global
network of contacts
they have also
recently expanded
into staff placement.

“We work as a
team and although
everyone is
professional and
hard working there
is a strong focus
on having fun, and
socialising.

“We have been
incredibly successful
in placing senior
professionals in staff
roles, including drilling
managers and senior
drilling engineers
both domestically
and internationally.
We will continue to
develop in this area.”
Angie McGregor and Jo McGregor
However they realise
that their most
important asset is
their staff and like to take an “old fashioned” attitude to
ensuring they are happy.

The team at McGregors has also increased year-on-year
and now stands at 12.
“We have a very strong and experienced group of people,
all hand-picked for their expertise and fit,” said Angie.
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art of the workplace

package and make it fun.

“Unlike many
recruitment
companies we
don’t incentivise
by commission, we
pay the guys well,
give them a good

“We celebrate success as a team and on our fifth birthday, for
example, we gave everyone an iPad.
“We have an incredible team of people and our recent
recognition in the Grampian Awards for Business Excellence
shows how committed we are to everyone who works for us.”
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Innovation through collaboration

Partnering with
the University of Aberdeen

Lunch ’n’ Learn

Wednesday 30 October 2013 at 12noon – 2pm > Aberdeen & Grampian Chamber of Commerce
The Hub, Exploration Drive > Aberdeen Energy Park
Attendance is complimentary but please note that places are limited. To make enquiries, contact Dr Miguel Rey at the
University of Aberdeen on tel 01224 274157 or email miguel.rey@abdn.ac.uk. To book, email
events@agcc.co.uk.More details are available at http://www.abdn.ac.uk/research-innovation/events/3220/
There are many ways in which businesses can benefit from working and collaborating with universities.
You can work with us in many ways, from student placements to tackling the specific challenges of your business. By
working with you, we ensure that our teaching and research remain relevant to today’s challenges. By working with us,
we can help you get access to funding - as well as to our world-class expertise.
Here, at the University of Aberdeen, we are keen to expand the number of local SMEs that we work with, and in
particular, to grow our support for businesses working in the energy and subsea sectors.
If you want to find out more, come along to our Lunch ’n’ Learn. The event will be hosted by Professor James Anderson,
the leader of the University of Aberdeen’s Energy Theme.
By attending the event, you will hear about examples of how our research can benefit business, and how engaging with
the University can facilitate access to European funding, and also learn about Innovation Vouchers and Knowledge
Transfer Partnerships for accessing our expertise.
The presentations will be followed by a networking lunch.

www.abdn.ac.uk/research-innovation/events/3220/

Westhill, Aberdeenshire
• Number 1 global location for
subsea engineering expertise
• Excellent local amenities and
services

Peterhead, Aberdeenshire

• Close to Cairngorms National
Park and ski resorts

• NE Scotland’s premier
subsea port

• Adjacent to line of Aberdeen
bypass

• Heavy lift quay with
10 metres water depth

• Aberdeenshire rated best for
quality of life in rural Scotland

• 16000 square metres of
laydown / fabrication area
• Excellent road access
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NORTHERN STAR
BUSINESS AWARDS
2013

Finalists Announced

The outstanding quality of companies across North-east Scotland will be celebrated on
September 26 when the winners are decided from the 35 finalists in the tenth Northern Star
Business Awards.
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This year we have an additional award – Company of the Decade – which will be awarded by the
Chamber and the sponsor, reflecting the success of the event in the past 10 years and, of course,
that of one of our members.
Each of our finalists deserves huge credit for getting to this stage as the competition for a
Northern Star Award is fierce. We are pleased to announce the remaining finalists:
Achievement in International Business - sponsored
by Aberdeen Harbour

Commitment to People Development - sponsored
by Statoil

activpayroll
This shortlisting is an honour for everyone in our team as it
recognises the hard work that they put in each day to grow
our business around the world. Our clients are excited by
the news!

EY
EY is committed to building a better working world and
providing our people with the best environment possible
to grow and enhance their technical and interpersonal
skills. We are proud to have been publically recognised
for our dedication to delivering our people development
programmes.

KCA Deutag
Being recognised as a finalist gives credit to the efforts
we have made internationally to open and develop new
markets.
Tendeka
Being shortlisted is industry recognition for our overseas
expansion to date. It pays testament to the hard work
from all involved at Tendeka. Our aim is to continue
our international growth through product and system
developments.

Commitment to Innovative Use of Research and
Development - sponsored by Process Safety
Solutions
Blaze Manufacturing Solutions
Blaze are delighted with the recognition by AGCC of
the time and effort invested in developing new products
such as the Flameshield 300 system which benefits
our clients in an extremely competitive market whilst
meeting exacting international engineering specification
requirements.
Innospection Ltd
Innospection Ltd. is delighted to be again recognised
as a Finalist for this prestigious award. Our innovative
electromagnetic inspection solutions are tailored for the
inspection challenges presented by the subsea market, and
we are encouraged by the reception we are receiving from
oil and gas operators across the globe.
Spex Group
Being a finalist acknowledges our core values at SPEX
Group - innovation, passion, safety, commitment and
commercial delivery. A local business with global reach
and expertise, it recognises our teams’ specialist skills and
unique capabilities in technology driven solutions.
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Indigo Technologies
Being shortlisted provides great recognition to Indigo for
its unique and dedicated approach to people development,
and demonstrates how small firms can compete with large
organisations. It also acknowledges the commitment and
loyalty the staff have demonstrated to the firm.
Swire Oilfield Services
To be recognised by the North East business community is
testament to the dedication of our team. We are a family
business and we see people as our most important asset.
We continuously develop talent, helping staff achieve their
personal goals while meeting the company’s objectives.

Excellence in Customer Service - sponsorship
opportunity still available
Aberdeen International Airport
To be recognised for our customer service is a great
honour for the team at Aberdeen International Airport,
who since the launch of our Customer Charter really have
gone the extra mile to prove we are ‘more than just another
airport’.
DF Communications
We are thrilled to have been shortlisted for this prestigious
award. To win this honour for a second time would be terrific
recognition for all our team who have spent such time and
effort putting these customer service measures in place.
Indigo Technologies
Indigo is dedicated to providing exceptional customer
service, which results in its staff going above and beyond
on a regular basis. Being shortlisted highlights our
continual commitment to delivering fantastic service and
credits our team for the recognition they deserve.

Outstanding Contribution to the Energy Sector sponsored by BG Group

Overall Business of the Year - sponsorship
opportunity still available

Aker Solutions
The North-east of Scotland is home to some of the most
innovative and entrepreneurial businesses in the world. To
have the success of our organisation recognised by our
peers through these awards is a source of great pride for
everyone at Aker Solutions.

Axis Well Technology
Axis Well Technology is proud to be a finalist in the Overall
Business of the Year category and to be recognised by the
Chamber for their continued business success and their
contribution to their roots in the North-east of Scotland.

Alba Power
This independent and prestigious award would
demonstrate our commitment to our clients and enable
us to share this success with each team member,
acknowledging that each of their individual roles makes a
real difference to the energy sector

Bibby Offshore
The nomination is excellent recognition for the continued
growth and success that Bibby Offshore has achieved over
the past 10 years. It highlights the level of hard work and
dedication the Bibby Offshore team put in, and the whole
team are delighted to be recognised for this prestigious
category.

AMEC Brownfield
AMEC is delighted to be named as a finalist for the
‘Outstanding Contribution to the Energy Sector’ at this
year’s Northern Star Business Awards. It’s a great result
for all our people who contributed to our performance last
year.

Entiér Limited
Over the last five years Entiér has laid the foundations
for sustainable future growth. To be shortlisted in this
category again reflects the hard work each individual in the
company has contributed into making Entier the success it
is today.

This year the Northern Star Business Awards is continuing
its commitment to charitable and not-for-profit members
by supporting a selection of member charities. We are
pleased to announce our nominated charities in 2013
are Aberdeen Sports Village, Aberlour Childcare Trust,
CFINE - Community Food Initiatives North East, ENABLE
Scotland, and The Foyer Aberdeen.

Star. We would also like to thank each category, drinks
reception, table gift and associate sponsors. Without your
support, Northern Star would not happen and we hope
you enjoy the experience.

We would like to extend our sincerest thanks to all those
involved in making this event happen, with particular
thanks to our Principal Sponsor, Aberdeen Harbour, for
their support throughout the preparation of Northern
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Let your business shine

We are delighted to announce only a few sponsorship
opportunities remain:
Company of the Decade Category Sponsor
Excellence in Customer Service Category Sponsor
Overall Business of the Year Category Sponsor

If you would like to attend the event or would like information on the few remaining sponsorship opportunities,
log on to www.northernstarawards.co.uk or email events@agcc.co.uk
Principal Sponsor:

Category Sponsors:

Associate Sponsors:
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New partner for Xodus

Following significant investment, the company has grown
to more than 700 people worldwide with offices in
Dubai, Houston, Nigeria, Norway, Perth, The Hague, and in
the UK.
The board is seeking further global expansion through an
active acquisition strategy and is aiming for organic growth
to reach 1,500 people by 2015.

NEWS

Chiyoda Corporation operates in the LNG engineering and
construction business and is a world leader in LNG plant
FEED/EPC, with more than a 40% of share in the LNG
plant market.

Colin Manson (left) of Xodus Group with Keiichi Nakagaki of
Chiyoda Corporation

International energy consultancy Xodus Group, has
agreed terms for a major new injection of equity from
funds sponsored by Chiyoda Corporation, an integrated
engineering contractor specialising in the onshore middle/
downstream sector of the oil and gas industry.
Chiyoda acquired majority shares in Xodus Group from
the previous investors, Simmons Parallel Private L.P. and
Sunrise Xodus B.V. The financial figures relating to this deal
cannot be disclosed.
Xodus Group was established in 2005 and offers integrated
services covering both oil and gas and low carbon.

Discussions began in December in 2012 when Chiyoda
Corporation decided to expand its business into the
upstream market and viewed Xodus Group as a compatible
partner.
Colin Manson, CEO of Xodus Group said there are exciting
times ahead. “The combination of Xodus and Chiyoda will
bring synergies and benefits to both companies.
“Each will maintain their own core identities including
vision, culture and people, however, when needed we
can work together to deliver an integration of services
from front-end service through to detailed engineering,
procurement and construction service.”
Three years ago, Xodus Group signed a £10million
investment deal to focus on further growth in the UK
and internationally. The major cash boost from Dutchbased Sunrise Xodus B.V and Simmons Parallel L.P. began a
period of significant expansion.

Local courier claims gold
following exceptional performance
Thistle Couriers Limited, as part of the UK’s largest
independent parcel network, APC Overnight, has been
awarded the title Network of the Year by industry experts.

ww

Judges at the Motor Transport Awards paid particularly
close attention to the courier company’s performance during
the 2012 Olympics, which saw Thistle Couriers Limited
on Greenwell Road in Aberdeen liaise with colleagues to
ensure packages were successfully delivered to destinations
throughout London, despite mass transport restrictions.
Speaking of the awards success Ewan Ferguson,
Depot Principal at Thistle Couriers Limited said:

“This is a great result and a fantastic endorsement
of our pledge to provide the best possible overnight
delivery service in the UK. We are part of a network
of 115 local delivery companies throughout
the country that work in partnership to ensure
successful deliveries for local customers every day.”

Established in 1998, Thistle Couriers was formed to meet
a growing market demand for a high quality timed delivery
courier service in the North East. Since its formation, the
leading courier firm has quickly established a reputation
as an efficient and trustworthy company, with a focus on
customer service and personal attention.

To find out more about Thistle Couriers, visit www.thistlecouriers.com or call 01224 238 940
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Retail recycler

Ecosse makes a move

Inverurie-based Élan Hair Design has won the Retail
Recycler of the Year honour at the National Recycling
Awards.

Subsea technology specialist, Ecosse Subsea Systems
(ESS) has moved to larger premises as it prepares for
significant business growth.

This is the firm’s 10th business award win in the past year
since completing a comprehensive revamp of its town
centre premises.

The move from Aberdeen to Brathens Eco-Business Park
in Banchory gives the company the facilities to expand
its team, which currently includes 13 office staff and 50
offshore personnel.
A recruitment drive is underway to fill a number of senior
management, business development, accounting and
administration positions and the total workforce could
double in the next three years.
The new location is also ideally situated for easy access to
many of ESS’s subsea industry clients based at Westhill on
the outskirts of Aberdeen.
The relocation represents an investment of £400,000
and includes a research and development manufacturing
unit.

NEWS

Élan Hair Design is also a finalist at Northern Star Business
Awards later this month.

The company has just completed its largest contract to
date, a multi-million pound boulder removal and cable
trenching project on behalf of Siem Offshore Contractors
on a wind farm in the Baltic Sea.

Lauren Milton of élan Hair design with Barry Sheerman (left),
MP for Huddersfield, and TV impressionist and comedian Alistair
McGowan (right)

Ecosse Subsea managing director, Mike Wilson, said: “Our
business has taken huge leap forward in terms of growing
our revenue and extending our client base in new markets
and we are planning for the future.”
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POLICY

In a special policy update for the Bulletin, Research and Policy Director James Bream considers
the use of the oil and gas sector in the constitutional debate so far.
If you read the news, listen to the radio or watch
TV, you’d have been hard pressed not to have seen
a politician speaking about the oil and gas industry
recently.
Perhaps that is because they are keen to show they
understand how the industry works, or maybe they have
family in the sector? Probably not though. I suspect it
is because there is no other industry in the UK which
contributes so much to GDP and corporation tax
revenues.
Like it or not, this means that oil and gas will continue to
be a hot topic.
In recent months, we have seen both the Yes Scotland
and Better Together campaigns argue back and forth
about how future tax revenues from the oil and gas
industry could sustain the current levels of public
spending, as well as establish an oil fund. However, this
debate is irrelevant if oil and gas companies are not able
to maximise the remaining reserves in the North Sea.
One of the first tasks I undertook when I arrived at the
Chamber in January was to gather members’ views
on the UK Government’s proposed oil and gas sector
strategy. The development of this strategy had quickly
followed the publication of the Scottish Government’s oil
and gas strategy in May 2012.
Members kindly provided us with their aspirations for the
industry, and how government at all levels could support
further growth both in the North Sea and overseas.
Members were clear about the needs of the industry; a
stable taxation regime to reflect the mature status of
the UKCS, support for businesses looking to establish a
presence in foreign markets, action to address the skills
shortage and partnerships between government and
industry to celebrate the successes of the industry.

Regardless of the outcome of the referendum, these
issues will continue to have a bearing on the future
competitiveness of the industry, and the issues will still
need to be addressed if the remaining reserves in the
North Sea are to be exploited.
So the clear message for any referendum outcome
is that if government wants to meet its objectives to
maximise its financial recovery, the best way to do that is
to listen to industry.
We know (because you have told us) that the
respective campaigns haven’t furnished us with
sufficient information about a post-referendum business
environment.
It is crucial that both governments clarify what their
future vision for the oil and gas industry is. Thankfully,
this message now appears to be getting through to both
governments.
The UK Government confirmed during the 2013 budget
that it will sign off decommissioning relief by the end
of the year, and has implemented an independent
review led by Sir Ian Wood to assess how the future
contribution of the oil and gas industry can be
maximised.
Meanwhile, the Scottish Government has set up a
commission which will look at how the remaining oil and
gas reserves in the North Sea will be maximised in an
independent Scotland.
We in the North-east know there is still much to be
gained from oil and gas, and as the referendum debate
progresses we will continue to press both sides of the
campaigns to adopt a “policy over politics” approach to
the future development of the industry.
There is probably more in it for everyone that way.

Tweet your views to James Bream or Rachel Elliott from your Policy unit at @chambertalk
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PREMIER PARTNERS

COMMITTED
to INNOVATION
ASSET LIFECYCLE INTEGRITY PARTNER
STORK TECHNICAL SERVICES IS THE EXPERT PROVIDER OF ASSET
OPTIMISATION AND INTEGRITY SERVICES TO THE OIL & GAS INDUSTRY.
Our services are tailored to help our clients optimise performance by maintaining,
repairing, and modifying major assets. We are committed to continuity, quality,
innovation and cost efficiency to ensure that we add value throughout the asset
lifecycle. From concept and design through to hook-up and commissioning, operations,
maintenance & modifications, shutdowns & turnarounds, relocations
to decommissioning, Stork are your ONE partner for life.

Visit our award winning innovations
showcase at Offshore Europe 2013.
September 2013 BUSINESS BULLETIN

www.storktechnicalservices.com
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“
Which one question would you
put to all of Scotland’s political
leaders when they visit the
Chamber?

”

I think it would be hard to limit myself to just one question!
So, how can the Scottish Government ensure that national policy to recognise, respect and
engage the third sector as a genuine partner to the statutory agencies is translated effectively
by respective local authorities? And, during the journey towards greater integration between
health and social care, how can it ensure that the voice of the third sector is adequately
represented at all levels?

HOT TOPIC

John Grant, Deputy Chief Executive, Cornerstone

At Transition Extreme we believe in the potential of every young person. We are
based in one of the world’s great energy hubs which generates huge benefits for the
economy. However, we still see areas of deprivation, social exclusion and young people who
have no sense of place, purpose or self. The greatest natural source of energy available to this
country is that of young people. What are you going to do to ensure we harness that energy
so every young person can reach their potential?
Grahame Paterson, Chief Executive, Transition Extreme Sports Limited

Innovation is a key priority for any organisation to ensure they are at the forefront of
industry advancements. Innovation helps us provide safer work practices whilst supporting
the challenges of ageing assets.
While organisations have invested significant funds into field life extension and reserve
extraction, some have given less focus to ensuring that they have the skilled workforce in place
to deliver. Both the UK and Scottish Governments have also developed an oil and gas strategy
to address this issue; however it is still unclear how companies across the sector can assist to
redress the balance between innovations and a skilled workforce.
Therefore the question I pose is: ‘What current options do companies have to align themselves
with existing government policies to aid in closing the skills gap?
Erik-Jan Bijvank, SVP, UK & Africa for Stork Technical Services

I would ask all the political leaders visiting the Chamber how they will ensure
that essential information is easily accessible to all, irrespective of location, age,
socio-economic group, and cultural background? With their purpose being to serve the people,
our leaders must invest in good design and take the time to talk to the design industry to listen
to what our experience has to offer. For example, better wayfinding within our hospitals helps
people and improves what can be a very stressful and worrying time. Inspiration can be taken
from gov.uk and manchester.gov.uk whose new websites have been designed to put the needs
of the people first in a clear and well structured manner. This is done through writing content
that is consistent and makes sense. Will our political leaders be catching up with the standards
set by gov.uk and manchester.gov.uk any time soon?
Kirsten Young, Account Manager, EQ Design

MARKETING
CREATIVE
PRINT
REPROGRAPHICS
SAFETY MATERIAL
TENDER ENHANCEMENT

THERE ARE
SIX SIDES
TO OUR
STORY

PRINT
FAST,
FLEXIBLE AND
ON DEMAND
t 01224 878799 e info@XIC.com
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visit XIC.com

Research service aids
business analysis
As part of the Chamber restructure, a research unit has been created that is accessible to
members.

FEATURES

The commercial unit is
equipped to undertake
a variety of businessfocused research
commissions and can
vary from customer
satisfaction or staff
surveys to more
complex economic
studies.
The team has been
busy to date with work
on the 18th Oil and Gas
survey, People Driving
Growth research for
North East Business
Week, and the recently
published Retail sector
survey.
These studies
have received very
favourable coverage
for the Chamber and
its associated partners
in both the local and
national media.
The new team is also
working for a number
of members, delivering
customer satisfaction
and stakeholder research. These studies are independently
administered, bespoke pieces of work to understand
how customers or stakeholders view
companies.
The most important aspect is the analysis
and client insight into how these findings
can be used to grow business share or
improve perceptions.
Other smaller commissions in the work
programme are a series of studies which
are supporting members with expert
guidance or administration for their inhouse research needs.
Examples of work which research executive
Emma Moulden has led on include staff
engagement surveys and data analysis
support for clients.

“It’s been a pleasure working with James
and Emma on the North East Retail Survey
2013. From the outset they were creative,
innovative, professional and on the case. The
resulting survey, analysis and launch was
delivered through a combination of their
hard work and experience which gives us
confidence in the partnership for the future.”
Neil Cooney
Aberdeen Inspired

If you have any research requirements, feel
free to contact Emma or research and policy
director James Bream who will discuss
your individual needs. Any queries can be
addressed to research@agcc.co.uk
Emma Moulden

This is an area where one size does not fit
all.

James Bream: 01224 343904 james.bream@agcc.co.uk ; Emma Moulden: 01224 343913 emma.moulden@agcc.co.uk
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Willie Rennie met with Chamber members on August 12 in the first of the Chamber’s
Meet the Leader series

Members at the debate with Willie Rennie

PHOTO DIARY

Chairman Bob Collier and Willie Rennie field questions

Angus MacCuish of FG Burnett and
Douglas Craig of the Craig Group

Kevin McCormick of the Archie
Foundation

Gordon Hobkirk of Bond Dickinson and Ferdinand von Prondzynski of RGU

Laura Anderson (Think PR), Steve Harris
(VisitAberdeen), Mark Lenthall (Aberdeen
Journals) and Alan Dick (FQM)

Alison McInnes MSP

Inbound trade mission from Columbian oil firm Ecopetrol held on July 26

Pedro Jaramillo, UKTI British Embassy Bogotá and David
Riddell of ITF
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Tony Regan, deputy head of mission British Embassy Bogotá speaks with
Alex Kemp from the University of Aberdeen

O F F S H O R E A C C O M M O D AT I O N S O L U T I O N S

DESIGN

INSTALL

MAINTAIN







Innovation

Excellence

Integrity

Partners with

in
KOREA

Aboyne Academy

in
TECHNOLOGY

in
THE FUTURE

New Build or Refurbishment - Cabins - Galley - Laundry - Rest & Recreation Areas
Interior Design - Colour Schemes - Human Factors - Ergonomics - Layouts
3D Visualisation - Project Management - Maintenance

See us at

STAND 4E140
www. a r c a d io n . c o . u k
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Dolphin contract wins

Dolphin Drilling Ltd’s managing director Graeme Murray said:
“This is a significant event for the company and marks a clear
statement of confidence in the long term outlook for the UK
and Irish offshore markets.
“We are encouraged by an apparent high level of forward
demand in what we consider as being our domestic home
market.
“The region now offers an excellent combination of stable and
predictable working environment that can deliver competitive
commercial returns when compared with many other regions
internationally.”

NEWS

Headline act for GE
The Blackford Dolphin semi-submersible

Dolphin Drilling Ltd has secured two key contract wins,
marking an important step for the company as it looks
forward to the entry of its semi-submersible, the Blackford
Dolphin to the North Sea market.
The high-specification deepwater drilling rig, a rebuild
investment amounting to $550million, has been involved
with activity offshore of Brazil for much of the last three
years and is now scheduled to return home to fulfil the
requirements of these contracts in the UK and Irish sectors.
Dolphin Drilling Ltd, which is a subsidiary of Fred Olsen.
Energy ASA, has entered into contracts with MPX North
Sea ltd for one well in the UK sector and Capricorn Ireland
Ltd (a wholly-owned subsidiary of Cairn Energy plc) for one
well offshore Ireland with the Blackford Dolphin.

GE OIL & Gas is the new sponsor of the Aberdeen Exhibition
and Conference Centre (AECC) Arena.
The two parties have entered a 10-year agreement which
will see the arena being re-named the “GE Oil & Gas Arena,
Aberdeen.”
Rod Christie, CEO of subsea systems at GE Oil & Gas, said:
“The arena is a hugely important venue for Aberdeen, hosting
a range of industry and social events that support the local
economy and community. Being just across the road from
the global headquarters of our subsea business, we already
had very strong links with the venue and strengthening the
relationship seemed a natural thing for us to do.”
“Our business is experiencing tremendous growth, we are
busy recruiting additional employees and this deal will help
us to create awareness of the fantastic opportunities the oil
and gas Industry offers and promote the GE Oil & Gas brand
across the region as an employer of choice.”

Aberdeen: Johnstone House
52-54 Rose Street,
Aberdeen AB10 1HA
t: 01224 408408
Edinburgh: Crichton House, 4 Crichton’s Close,
Holyrood, Edinburgh EH8 8DT
t: 0131 200 1000
Inverness: Kintail House,
Beechwood Business Park,
Inverness IV2 3BW
t: 01463 667400
Stirling:

Suite B1,
Stirling Agricultural Centre,
Stirling FK9 4RN
t: 01786 478100

www.ledinghamchalmers.com

ABERDEEN • EDINBURGH • INVERNESS • STIRLING
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Chamber
Diary
Fuelling the Future
Principal Sponsor:

Fuelling the Future
Co-Sponsor:

Offshore Europe Evening
Reception Sponsor:

Northern Star Business
Awards Principal Sponsor:

Geared for Gold Sponsors:

SEPT

EVENT

TIME

VENUE

Tue 3

Fuelling the Future - Offshore Europe 2013

7.30am - 9.30am

AECC, Aberdeen

Wed 4

Networking Effectively (Training)

9.30am - 12.30pm

AGCC, Aberdeen

Thu 5

Offshore Europe
Evening Reception (by invitation only)

5.30pm - 7.30pm

AGCC, Aberdeen

Tue 10

Finance for Non FInance Managers (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Wed 11

HM Revenue and END Use Awareness (Training)

9.30am - 12.30pm

AGCC, Aberdeen

Thu 12

Geared for Gold

8.30am - 11am

Palm Court Hotel, Aberdeen

Fri 13

Women Mean Business

11.45am - 2pm

Palm Court Hotel, Aberdeen

Tue 17

Essential Management Skills (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Development of a Comptence Based System (Training) 9.30am - 12.30pm

AGCC, Aberdeen

Wed 18

Cut out and keep

Lunch ‘n’ Learn
Sponsor:

Thu 19

Northern Star Business Awards Finalists Reception

6pm - 8pm

AGCC, Aberdeen

Fri 20

Smart Partnerships: Positive Solutions

11.45am - 2pm

AGCC, Aberdeen

Tue 24

Survive and Thrive (Training)

9.30am - 12.30pm

AGCC, Aberdeen

Tue 24

Reception and Telephone Skills (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Wed 25

Assertiveness at Work (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Thu 26

Northern Star Business Awards

6.30pm - 12.30am

AECC, Aberdeen

Thu 26

Export Documentation Explained (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Thu 26

Report Writing (Training)

9.30am - 4.30pm

AGCC, Aberdeen

Mon 30

Essential Supervisory Skills (Training)

9.30am - 4.30pm

AGCC, Aberdeen

OCT 1

Maximising Reward Strategies for Directors & Executives

11.45am - 2pm

AGCC, Aberdeen

For ALL your print
and promotional
requirements
Litho Print

|

Digital Print

CHAMBER DIARY

Smart Partnerships
Sponsor:

Fuelling the Future Associate Sponsors:

Hareness Road, Altens Industrial Estate,
Aberdeen AB12 3LE

T: 01224 875987
E: info@compassprint.co.uk
www.compassprint.co.uk
|

Signs & Labels

|

Exhibition & Display

|

Promotional Gifts
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ON THE MOVE

On the move
The Stewart
Milne Group has
appointed Jim
Fitzsimons to
project manage the
development of a
new community
at Countesswells
to the west of
Aberdeen.
Identified within
the Aberdeen
City Council Local
Development Plan
and being delivered
by a consortium,
Countesswells
will be one of
the North-east’s
most significant
Jim Fitzsimons
construction
projects. Set within
165 hectares, this sustainable, mixed use development will
see 3000 homes alongside employment land with facilities
and services including schools, shops and a health centre
constructed over a 15-year period. The development will
help meet the demand for growth as set out in the region’s
structure plan.
Accountancy firm Johnston Carmichael has appointed
Michael Murray as a Capital Allowances (CA) specialist,
following an increase
in commercial
property work for the
firm.
His extensive
experience
ranges from large
commercial office
and specialist
manufacturing
buildings, through
to wind farms, small
scale hydro schemes,
motor dealerships,
and health and
education buildings.
He joins Johnston
Carmichael in
Michael Murray

this new role which will provide support for the firms
commercial property clients
He will also be involved in property acquisitions and in large
building projects, providing expert input early in the design
stage and helping to maximise capital allowance claims,
which offer tax relief for property owners.
moved to Head Office in Paris in 2009 where his most
recent role was Senior Vice President Operations for GDF
SUEZ E&P International.
Gary Walker & Co. of St James’s Place Wealth
Management has strengthened its team with two new
appointments. Financial consultant Shona Macaskill
joins the team bringing with her a wealth of experience
in financial services gained both as an advisor and
a manager. She previously worked for Clydesdale
Bank PLC and RBS. Myles Edwards has also joined
the practice as business development manager to
implement and develop PR, marketing, networking and
events strategies aimed at increasing business levels.”
Anderson Strathern has bolstered its rural team with
the appointment of Robin Beattie as an associate.
Robin previously worked at Turcan Connell and is
highly experienced in the sale and purchase of farms,
estates, large country properties, forestry holdings and
development sites.
In addition to sales and purchases, Robin acts in the
letting of rural, residential and commercial properties
and has significant expertise in rural servitudes.
Anderson
Strathern is
ranked by
Chambers
UK, the
leading guide
to the legal
profession,
in the top
tier for
‘Agriculture &
Rural Affairs’
and has
four team
members
rated as
leaders in
their field.
Robin Beattie (L) with John Mitchell

Aberdeen’s Recruitment Specialists
T +44 (0)1224 658 865

www.thorpemolloy.com
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David King
Archer has appointed David King as Chief Executive
Officer.
Mr King has over 30 years of experience in international
oilfield services and replaces Fredrik Halvorsen who has
been Archer’s interim CEO since January 2012.
Having built his career with Halliburton, Mr King held
numerous executive leadership roles and worked most
recently as president of Halliburton’s completion and
production Division.
He left Halliburton in 2010 after 32 years to become an
independent consultant and currently serves as director
on several boards in the United States.

Craig May

Craig May has
been appointed
managing
director of
Chevron
Upstream
Europe based in
Aberdeen.
He succeeds
Brenda Dulaney
who recently
announced her
retirement.
Mr May comes
to Aberdeen
from Houston
where he most
recently held
the position of
general manager,
Facilities
Engineering,
Chevron Energy

Technology Company.
He joined Chevron in 1981 and has held a series of
construction, facilities, project and technology
management positions in the United States, the UK and
Australia.

HSEQ Training and Consultancy company FQM Ltd has
appointed Chris Docherty as director.
Mr Docherty brings with him a wealth of experience in
quality management, project management and contracts
risk management having worked at senior level in this
field for more than 20 years.
The company has also appointed an associate director,
Michael Freeman – who has extensive experience gained
from working in various industry sectors.

Commercial law firm Maclay Murray & Spens LLP
(MMS), has strengthened its corporate team with the
appointment of three new partners.
Energy lawyer Guy de Speville, currently assistant
general counsel with international exploration and
production company Hess Corporation and Jonathan
Ingram, a restructuring specialist, will be based in
MMS’s London office, while Andy Lowe, a former
Guernsey-based managing associate with an extensive
corporate and funds track record, joins the firm’s
Aberdeen team.

ON THE MOVE

Chris Docherty (L) with managing director Allan Dick

Specialist business computer training company,
Nicholson Solutions, is expanding its office base and
team to embrace a 60% trading growth.
Business development manager, Craig Marjoribanks
has joined the company and said it’s an exciting time to
work in the industry.
“Demand for Nicholson Solutions computer training,
which meets the diverse needs of the business
community in Aberdeen, is increasing and we are
expanding our dynamic team to ensure total consistency
in the delivery
of our training
courses.”
The company is
based in Westhill
and Rhys Jones
has also joined the
team as training
co-ordinator
responsible for
strategic scheduling
and resource
support.
Craig Majoribanks

“The job market for HR professionals based in Aberdeen is thriving. High demand from the oil and
gas sector is creating opportunities for generalists and recruiters to transition into this industry.
As a result of M&A activity there is also a growing number of opportunities for global
Claire Buchan
HR Directors to drive business efficiencies through organisational
HR Recruitment Specialist
development. Contact me to discuss your next career move.”

cbuchan@thorpemolloy.com
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NEW MEMBERS AT THE CHAMBER
Access Unlimited
Industrial Rope Access and Rigging Support
primarily servicing the ‘Sub-Sea Sector’
Banchory Business Centre
Burn O’Bennie Road
Banchory
Aberdeenshire
AB31 5ZU
t: 01330 827196
w: www.accessunlimited-uk.com
e: info@accessunlimited-uk.com
c: Peter Fottrell - Managing Director

NEW MEMBERS

Brands Technologies
International Consulting firm for tecnology
export & trading
20 Ducrow Court
Backfield
Bristol
t: 07404 494923
e: burade49@yahoo.co.uk
c: Omo Oba Sina Buraimoh-Ademuyewo - President
CBO Associates Ltd
CBO Associates. A specialist QHSE consultancy
company providing bespoke solutions for
QHSE, auditing and training.
15 Seaview Crescent
Aberdeen
AB23 8RH
t: 01224 701766
w: www.cboassociates.co.uk
e: clark@cboassociates.co.uk
c: Clark Boles - Managing Director
Cutting Underwater Technologies AKA CUT UK
Service provider of subsea diamond wire
cutting solutions
Aberdeen Science and Energy Park
Claymore Drive
Bridge of Don
Aberdeen
AB21 8GD
t: 01224 222950
w: www.cut-group.com
e: valerio.percoco@cut-uk.com
c: Valerio Percoco - General Manager
Dram Communications
Strategic communications combining fresh
ideas and energy with strong corporate
experience in stakeholder & reputation
management.
30 George Square
Glasgow
G2 1EQ
t: 07771 643311
w: www.dramcommunications.com
e: info@dramcommunications.com
c: David McIntosh - Managing Partner
Engineering Construction Industry Training
Board (aka ECITB)
Provides professional advice, information,
skills development and qualifications to help
individuals within engineering construction
succeed in their chosen careers.
Enterprise Business Centre
Admiral Court
Poynernook Road
Aberdeen
AB11 5QX
t: 01324 492733
w: www.ecitb.org.uk
e: ecitb@ecitb.org.uk
c: Allison Ballantyne - Regional Administrator
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Falkland Islands Company
Oil and gas services in the Falkland Islands
including serviced personal and office
accommodation, warehousing and yardspace,
construction, international logistics and ships
agency.
Auchenhove House
Lumphanan
Banchory
AB31 4SQ
t: +44 01339 883310
w: www.the-falkland-islands-co.com
e: admin@fihplc.com
c: Jon Woodwards - Aberdeen Representative
Flintriver
Branding, digital and marketing/PR agency.
Station House
South Street
Milnathort
Kinross-shire
KY13 9XB
t: 01577 866868
w: www.flintriver.co.uk
e: info@flintriver.co.uk
c: Helen Young - Account Manager
Grub Fresh Food
Sit in, takeaway and corporate catering. A fast
fresh food outlet dedicated to high quality.
The Hub, Exploration Drive
Bridge of Don
AB23 8GX
t: 07929 451416
w: www.grubfreshfood.com
e: stuartross@grubfreshfood.com
c: Stuart Ross - Owner
Maersk Training Aberdeen Ltd
Provider of all offshore survival, emergency
response and safety training to the oil and gas,
maritime and wind industries.
Badentoy Crescent
Portlethen
Dyce
Aberdeen
AB12 4YD
t: 01224 228148
w: www.maersktraining.com
e: aberdeen@maersktraining.com
c: Duncan Bonner - MD
MSIS Group
Specialist cleaning services and equipment sales
and rental to offshore and onshore markets
Kirkwood Commercial Park
Thainstone
Inverurie
AB51 5NR
t: 01467 673900
w: www.msisgroup.com
e: info@msisgroup.com
c: Chris Lloyd - Chairman
mwaves
Independent offshore engineering and marine
warranty company providing specialist services
to clients in the oil, gas and renewables sectors.
Banchory Business Centre
Burn O’Bennie Road
Banchory
AB31 5ZU
t: 01224 392500
w: www.mwaves.co.uk
e: j.panes@mwaves.co.uk
c: Jeremy Panes - Naval Architect, Director

Neptune Offshore Services Ltd
Subsea Services Company
26 Carden Place
Aberdeen
AB10 1UQ
t: 01224 659950
w: www.neptunems.com
e: offshore@neptunems.com
c: Katie Edward – HR Advisor/Administrator
Rigzone
Rigzone is the leading online portal for oil & gas
news, jobs and recruiting services, data and events.
Regus Building
1 Berry Street
Aberdeen
AB25 1HF
t: 01224 843767
w: www.rigzone.com
e: stacy.edghill@rigzone.com
c: Stacy Edghill - Business Development
Manager - Aberdeen
Scottish Huntington’s Association
Dedicated to supporting hundreds of people
suffering with Huntingtons Disease in the
Grampian and Aberdeen Area
Clinical Genetics Centre
Ground Floor
Ashgrove House
Foresterhill
Aberdeen
AB25 2ZA
t: 07565 042831
w: www.hdscotland.org
e: paddy.ryan@hdscotland.org
c: Paddy Ryan - Community & Corporate
Fundraiser (North & East)
Scottish Prison Service
An Agency of the Scottish Government which
has 14 publicly managed and 2 privately
managed prisons.
5 Redheughs Rigg
Edinburgh
EN12 9HW
t: 01312 448463
w: www.sps.gov.uk
e: tom.fox@sps.pnn.gov.uk
c: Tom Fox - Head of Corporate Affairs
The Spotty Bag Shop
A “charming, chaotic Aladdin’s cave” and with the
approach to its fifth year under new ownership,
there are amazing treats in store for our customers,
all at low low prices.
13 Old Market Place
Banff
AB45 1HE
t: 01261 815623
w: www.thespottybagshop.com
e: admin@thespottybagshop.co.uk
c: Des Cheyne - Director
Whale and Dolphin Conservation
WDC works internationally to protect whales
and dolphins. Locally, we run the Scottish
Dolphin Centre.
Brookfield House
38 St Paul Street
Chippenham
Wiltshire
SN15 1LJ
t: 01249 449500
w: www.whales.org
e: stine.bang@whales.org
c: Stine Bang - Events Fundraising Manager

DON’T EVEN ThiNk OF
BUYiNG A DiAMOND...

until you visit
Find your dream diamond at a dream
price, with the guarantee oF…
Best quality with every diamond independently
certified at the best international laboratories
Best choice with an unrivalled collection
of one off diamond rings, earrings and pendants
Best service letting you reserve your piece for
up to 5 working days before viewing it in store
Best value up to 50% less than high street prices,
interest free credit available*.

exclusively from

DAZZLING DIAMONDS FROM £950
*Our representative APR and interest rate is 0%. Subject to status. A guarantee may be required. Over 18s only. Written quotations available on request.

