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Invest In Youth

AT A recent Chamber Business Breakfast, one of our
speakers outlined the opportunities that were offered by the
improving economic performance of UK plc.

• You identify that college leavers are in slightly better
shape being “quite prepared” (19%), “not very prepared”
(49%), and “not at all prepared” (19%).

Though the current situation was not without risk, he
indicated that this was manageable, and that if we invested
in skills, infrastructure and innovation, we could secure a
prize worth working for – a significant improvement in our
standard of living from improved productivity.

• Graduates on the other hand are the most work-ready,
with this being the only group with “well prepared”
candidates (4%), followed by “quite prepared” (41%), “not
very prepared” (36%), and “not at all prepared” (9%).

Though we are all familiar with the counter-cyclical nature
of the North-east economy, driven as it is by the additional
risks of oil price and fiscal regime (and how that is starting to
bite in some places just now), the same investment priorities
of skills, infrastructure and innovation are at the core of
your Chamber’s lobbying work as they are critical to any
successful future.
In this Chamber viewpoint, I want to focus on investment
in skills, and discuss the opportunities which arise from the
recent Wood Commission report for Developing Scotland’s
Young Workforce, and selected regional results of a recent
British Chambers workforce survey, and how both are ripe
with opportunity.
Let’s start with the headline results from the workforce survey,
which show us what a sample of members have reported:
• When recruiting, you say that the skills which you
most want are communications (90%) and team work
(88%). These are the most important but are followed
by customer service (72%), problem solving (67%),
computer literacy (66%), planning and organisation
(65%), literacy (62%) and numeracy (60%)
• The main skills shortages that you report are leadership
and management (38%) and languages (32%). These are
followed by computer literacy (25%), creativity (23%),
planning and organisation (23%), problem solving (21%)
and communications skills (20%), customer service (16%)
and team work (15%).
• However, only 10% of you say there are literacy issues
and only 7% identify numeracy as a skills shortage in this
region.
There is a clear indication from these results on where
we need to invest our training pounds to deliver results –
those skill sets in bold.
When it comes to recruiting from education, you clearly
believe that employability improves with age and maturity,
but is not yet where you need it to be:
• You think that school leavers are “quite prepared” (10%),
“not very prepared” (43%) or “not at all prepared” (37%)
for work.

This gives us a useful and simple index of work readiness;
for school leavers of minus 70, college leavers of minus 49,
and graduates of zero. This can act as a base-line for our
commitment to improve the status quo. (For reference the
index for the long-term unemployed is minus 51.)
You identify lack of work experience (79%), lack of soft skills
(58%), education’s lack of focus on work preparedness (50%),
lack of technical skills and formal training (49%) and lack of
careers advice (44%) as the main reasons why young people
and the long-term unemployed are unprepared for work.

CHAMBER VIEWPOINT

Bob Collier
Chief Executive

About half of you currently work with education and more
of you want to do so if you can get the little blockages and
barriers out of the way. You can see how the situation can be
improved.
This is where the Wood Commission for Developing
Scotland’s Young Workforce comes to the fore. All of these
issues and more are clearly identified, as well as some of the
solutions to getting a more positive, productive and effective
relationship between employers and education.
The Chamber is well aware that the sort of workforce issues
which you face on a day-to-day basis, related to recruitment,
retention, skills and shortages are common to all sectors in
this region.
We are working closely with colleagues at North East
Scotland College, the education departments at both local
authorities, the Scottish Government and other stakeholders
to deliver rapid progress on the formation of a regional Invest
in Youth group for the North-east. The report says:
“The Scottish Government should support the creation of
regional industry-led Invest in Youth groups across Scotland
to provide leadership and a single point of contact and
support to facilitate engagement between employers and
education.
The regional groups will lead and drive the change in
employer’s engagement with schools and colleges and
challenge and support employers to recruit more young
people into their workforce.”
Watch this space.

Bob Collier
Chief Executive
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Business Bulletin November 2014
We want to thank our Premier Partners for their
continued support of your Chamber. Please contact
Liam Smyth, Membership Director, at
liam.smyth@agcc.co.uk if you would like to learn more
about this exclusive level of membership.

Premier Partners

The Chamber is happy to publicise the services and products of member organisations, but cannot be held liable for any loss sustained by members using any of the services advertised.
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Tapping in to
GlobalScot network

WHEREVER you go in the world there is a pretty good chance you will bump into a Scot, or
someone with a connection to Scotland, whose drive and entrepreneurial spirit has led to business
success.
For 13 years now a network of these “GlobalScots” has
been helping Scottish businesses succeed in accessing new
markets and trade overseas.

“We have GlobalScots across all of the key sectors identified
as important to our economy including energy, life sciences,
food and drink, technology and engineering.

The 650 GlobalScots in 51 countries not only have an affinity
with Scotland but also years of expertise and success in
international business and are prepared to offer free help
and advice to those with the same drive and determination.

“The network also has a wealth of business people with
legal, financial, business development and venture capital
expertise who can make connections, provide advice and
open up opportunities to Scottish companies keen to grow
their business.

“GlobalScot is about promoting opportunity,” said Julie
Morrison, head of international networks for Scottish
Enterprise.

“We have GlobalScots across all of the
key sectors identified as important to our
economy”
Julie Morrison
Scottish Enterprise
“Since its launch in 2001, GlobalScot members have put their
talents to use across a range of activities geared towards
driving forward Scotland’s economy in an increasingly
competitive global marketplace.
“This assistance can range from market advice and
interactions to much deeper levels of engagement including
advisory roles on industry bodies and non-executive roles
within Scotland’s most ambitious companies.

6

Aberdeen & Grampian Chamber of Commerce

“Over the course of a year we make more than 1,000
connections between our GlobalScots and Scottish
companies. The nature of the network means that a lot of
the activities are facilitated through our website and the
use of social media, however we also host more than 50
events every year, some of those in Scotland and a number
overseas.
“OTC (Offshore Technology Conference) is a great example
of an oil and gas event where GlobalScot delivers significant
value to the Scottish companies which attend each year.
“This year, over 100 meetings were facilitated between the
Scottish companies and our Houston-based GlobalScots.
Those connections are really just the start - the advice
provided helps to open up new markets and can lead to
opportunities either with the GlobalScots themselves or
through the introductions made to their own networks.
“The premise of GlobalScot is very much about leveraging
the knowledge and experience of our most senior business
leaders around the world who have been successful in their

“The premise of GlobalScot is very much
about leveraging the knowledge and
experience of our most senior business
leaders around the world”
Julie Morrison
Scottish Enterprise

“The premise of GlobalScot is very much
about leveraging the knowledge and
experience of our most senior business
leaders around the world”
“GlobalScots continue to tell us they also get something
back from helping companies we introduce to them and it
gives them the opportunity to contribute to developments
back in Scotland.
She said that as well as extending the reach into existing
markets for Scottish companies the team are looking at new
markets to grow and nurture their networks.
“For example in the last 12 to 18 months we have seen
significant growth in our membership in Perth, Australia,
driven by the increasing number of oil and gas companies
looking to take advantage of the growing opportunity there.
“We have more than doubled the membership in the last 12
months and similarly our footprint is expanding across Africa
where again there is a strong energy focus but there is also
interest from food and drink and education companies.”
She said GlobalScot has undergone a significant
transformation in recent years.
“I want to see GlobalScot continue to be a globally
recognised business-to-business network. This will be
achieved by ensuring the membership remains fit for
purpose and continues to evolve to meet the needs of our
company base and priority sectors and by continuing to
deepen the level of engagement with GlobalScot members,
exploiting their expertise even further and inviting them to
play a more active role in growing the Scottish economy.”

Derek Blackwood spreading the GlobalScot message

GlobalScots inaugural member, Derek Blackwood

A story of success

FEATURES

own careers and want to give something back in support
of Scotland’s future economic prosperity. We regularly
hear from companies that the support they’ve received
from GlobalScots has been invaluable yet it has cost them
absolutely nothing.

DEREK Blackwood, former president of
Wood Group PSN’s American business,
was one of GlobalScot’s inaugural
members and was invited to join about a
year and a half after he transferred from
Aberdeen to Houston for Wood Group.
As it does for all GlobalScots, the invitation came
from the First Minister.
“I have been involved in supporting a whole raft
of typically smaller Scottish companies looking to
expand their businesses into the US energy industry,
mostly from Aberdeen, but quite a few from other
parts of Scotland,” said Derek.
“A lot of it is organised by Scottish Enterprise and
Scottish Development International who will have
what they call learning journeys when they get
together six, eight, 12, or 16 Scottish companies,
carry out a lot of preparation and arrange meetings
with people like myself and others in Houston, San
Antonio or that type of place.
“It might involve local government officials, people
in the engineering industry but also lawyers and
financial people who can give guidance and advice
on how to set up a company in the States. Learning
journeys will be tagged onto a relevant show like OTC
or the Deepwater conference.
“The Scottish companies attend and meet guys like
myself and the others I have described who basically
raise awareness of the market, the opportunities
and what is required to become engaged with the
market.” 
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 So what motivated Derek to give up his time to become a
GlobalScot?

“Being a Scot outside Scotland and having the opportunity
“They then came out to visit the US and I was able to line
to do something to help Scotland and Scottish companies
up six meetings. Bill was able to get a feel for the place,
develop was very appealing to me. I have been in the energy
meet people who would give him an insight into how you
industry since I left high school and have
set things up, how to employ people, and
travelled all over the world and no matter
about taxation etc.
where you are, you bump into Scottish
“Being a Scot outside
“He then came out with SDI to OTC as part
people. I think there is just a natural
Scotland and having
of 50 or so Scottish companies and we
enjoyment in trying to help other Scots and
the
opportunity
to
arranged a series of one-to-one meetings
Scottish companies be successful in what
with GlobalScots who live and work in
do
something
to
help
they are trying to do.”
Houston and have all sorts of different
Scotland and Scottish
Derek is from Fife originally and moved to
backgrounds and we also lined up client
companies develop was meetings.
Aberdeen more than 20 years ago. He now
very appealing to me”
splits his time
“I was able to arrange for him to speak
Derek Blackwood
between Aberdeen and Houston, where he
to Wood Group people as far away as
retains business interests and his daughter
Dakota and Wyoming and he is now
GlobalScot
lives, and continues in his GlobalScot role.
communicating with our clients and with
guys in the American offices of the same
Two companies I am actively involved in
companies he works with in Scotland like
at the moment are Aventa Systems, an
Hess and Marathon Oil.”
engineering and IT services company, and AEL, an electrical
equipment distributors and suppliers.
He said these sorts of introductions could short-circuit a
development programme by months.
“The initial contact I had with Aventa was through Joni
Mulligan of Scottish Enterprise who had met Bill Whibley,
“For people going into any new place overseas, part of the
the chief executive officer, at one of the SDI events. He had
problem is finding out who to speak to. Even if they do then
a good business in the UK North Sea and was interested in
making contact and getting time with them can be difficult
growing and developing.
and that is why GlobalScot makes a huge difference to these
Scottish companies.”

“For people going into any new place
overseas, part of the problem is finding out
who to speak to”

“Obviously the US, with all that’s happening there because of
shale oil, offered an opportunity. I was coming to Aberdeen a
few weeks later so Joni arranged for me to meet the Aventa
people and give them an overview of what was happening

MANAGING director of Aventa
Bill Whibley explains how
the business has benefited
from assistance offered by
GlobalScot.
He said: “The US offers major
expansion opportunities for
energy-related businesses. The
country’s growing shale gas sector,
for example, has turned a previously
mature market into one in which a
number of new players are emerging.
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over in the States and what I thought might be opportunities
for the services they provide.
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He said AEL was given similar assistance and has now has
established an office in Houston in a SDI incubator office.
It has employed its first American staff and key Scottish
personnel travel there regularly to help the new American
people integrate.
“Both Aventa and AEL are examples of getting after it and
being pretty successful,” he said.

“This presents openings for companies such as Aventa,
as our products and services are easily transferrable from
the conventional oil and gas fields of the North Sea to the
unconventional oil and gas from the US onshore shale plays.
“Our journey to opening an office in Houston has involved
extensive research and fact-finding trips to help ensure we
have an awareness of the intricacies of the US market.
“GlobalScot has been invaluable in that respect. As well
as providing advice and guidance, the organisation has
introduced us to local Houston companies, which have been
very helpful in not only getting us up and running but in also
introducing us to potential new customers.”

Still gold for green effort
ABERDEEN Exhibition and Conference Centre has retained
Gold accreditation from the Green Tourism Programme
following a recent audit.
AECC is the only event venue in Aberdeen to hold the Gold
award.
Brian Horsburgh, AECC’s managing director said:
“Sustainability is a key focus for AECC and as such, retaining
our Gold Award from Green Tourism is a great achievement.
“This accolade is very important to us as part of our journey
to sustainability and we are proud to have maintained our
high level of sustainable development.”

Graduates launch campaign Health and safety award
A group of graduates from Gray’s School of Art have
launched a campaign to help up and coming artists in
Scotland.
Visual Artist Unit (VAU), made up of eight members, seven
of whom are former Gray’s students, is hoping to host a
range of pop-up exhibitions, workshops, talks and events
across Scotland.

National house builder and timber systems manufacturer
the Stewart Milne Group has won its fifth consecutive Royal
Society for the Prevention of Accidents (RoSPA) gold award
for occupational health and safety.

NEWS

David McDiarmid, co-director of Visual Artist Unit

In recognition of the five-year success RoSPA presented
the Stewart Milne Group with a Gold Medal Award at its
Occupational Health and Safety Awards ceremony.

The group is currently running a crowd funding campaign
with the aim of providing studio spaces to young artists and
to cover the costs of hosting events.
Emerging artists from across the country are being invited
to become members of the group, to gain professional
development experience through exhibiting their work and
engaging with the wider community.
Under the public engagement programme member artists
will invited to deliver talks and facilitate classes, workshops
and skill share sessions to help make contemporary art more
accessible.

New oil and gas board
PILOT, the government-industry forum focused on initiatives
to maximise economic recovery of the UK’s oil and gas
resource, has established The Technology Leadership Board
(TLB).
The objective of the TLB is to drive forward the actions of
the Government’s industrial strategy to ensure technology
development on the UK Continental Shelf is collaborative,
directed towards priority areas and relevant to multi field
application.
Oonagh Werngren, Oil & Gas UK’s operations director, said:
“In a mature basin like the UKCS, the easiest to recover
reserves have already been extracted.
“Technological innovation is therefore a key factor in
helping companies to produce oil and gas from technically
complex fields including those with heavy oil and very deep
reservoirs, difficult shallow-water gas fields or those with
high pressure, high temperature characteristics.
“Both PILOT and the Oil and Gas Industry Council
established by the joint Industrial Strategy acknowledge
the need to establish a body such as the TLB to co-ordinate
and lead activities on a UK-wide basis to identify priority
technology areas and make sure the resources are in place
to deliver them.”

Penspen’s chief executive Peter O’ Sullivan

Penspen acquisition
ENERGY services company Penspen has acquired the
engineering division of DPS Group.
The acquisition, which increases Penspen’s headcount by
10%, supports Penspen’s strategic drive to grow the scope
of services it provides to its clients.
This acquisition significantly strengthens Penspen’s oil and
gas process facilities engineering capability, and brings
access to the FPSO construction market in Asia Pacific.
The purchase includes all DPS engineering staff based
in Singapore and Bristol, whose skills and experience will
enable Penspen to support its clients throughout the full life
cycle of their oil and gas assets.
Penspen has also rebranded to bring all its existing
sub-brands under a new, Penspen banner.
This rebranding coincides with Penspen’s 60th anniversary
year, and is aimed at raising the profile of the business,
positioning it as one of the world’s leading energy services
companies.
November 2014 BUSINESS BULLETIN
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one year on

Rob Wallen, Principal of North East Scotland College

MERGING two separate organisations is a mammoth task, even if they occupy
complementary positions in the same field.
North East Scotland College – formerly Aberdeen College and Banff & Buchan College until a merger in
November 2013 - is one of Scotland’s largest colleges and is the largest provider of skills-based training in
the North-east with a wide range of vocational further and higher education programmes. With the first
anniversary of the new college’s creation this month, principal Rob Wallen reflects on the previous year, the
challenges of merging two very different institutions and its aims for the future.
“Before we merged, there were concerns amongst some staff,
students and other stakeholders about the impact of the
merger.
The two merging colleges were over 40 miles apart, one was
large and urban and the other was smaller and rural, and
culturally the two organisations were quite different.
We agreed, however, on a shared vision for the merged
college. Our vision for the future was of “a college where lives
can be transformed and ambitions realised through:
• inspirational teaching
• high quality services and facilities; and
• flexible and accessible courses responsive to the needs of
both employers and the communities that we serve”
That shared ambition has been important over the past year
as we have undertaken the difficult work of bringing the
organisations together.
We have come a long way in that year. We now have
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• a new brand image
• regional staffing structures
• integrated systems for:
- telecommunications
- Virtual Learning Environment (VLE)
- finance
- student applications
- student records
• improved facilities (on many campuses – at Aberdeen
City, Altens, Fraserburgh)
• an integrated curriculum offer for 2015-16
• a single college prospectus
Following the merger, one of our first challenges was to
integrate staffing structures.
Times of structural change like this always throw up
challenges. Uncertainty can be very unsettling not only for

14,000

full-time students

part-time and distance students

those affected directly but also for all other staff. Naturally,
therefore, it was important that changes were made as
quickly as we could – while still making sure, of course, that
we spent the proper amount of time on consultation so that
we could take into consideration the views of staff.

In June 2014, a report, commissioned by the college, revealed
that North East Scotland College (NESCol) has a major
economic impact in the North-east of Scotland. Its findings
suggest that without the educational activities of the college,
the regional income of the area would be substantially lower.

Another main aim was to ensure consistency of service on
all campuses. The new merged college has main hubs of
delivery located in Aberdeen, Fraserburgh and Peterhead
and learning centres in Ellon, Inverurie and
Macduff.

Figures from the report, conducted by Economic Modelling
Specialists International (EMSI), show that the College has
an economic impact of £406.4million per annum – delivered
from the £33.1million per annum invested by
the Government.

It was vital that a student studying in
Fraserburgh, for example and one studying
in Aberdeen should have the same standard
of resources and service - teaching and
support staff, teaching facilities and
equipment, leisure and catering facilities.
I am pleased to say that the newly-merged
regional college owns an excellent range of
facilities and premises which have received
substantial investment in recent years.

“Over a third of all
the young people
in Aberdeen and
Aberdeenshire come
to the college to
study when they
leave school, and it
welcomes many older
returners to study”

For example, there has been the substantial
rebuild and extension of Banff & Buchan
College, the refurbishment of the Scottish
Maritime Academy in Peterhead, the creation of the ASET
International Oil and Gas Training Academy at Altens, the
opening of new facilities for the creative industries at the
college’s city campus, and the creation of a welding academy
in Fraserburgh.

Since merging, we have continued to expand and improve our
facilities. For example, we have created additional capacity for
mechanical engineering training in Fraserburgh, while at our
Altens campus, new facilities for electrical engineering have
been completed and the automotive department has had an
extensive upgrade the workshops and there has been a major
project to reclad the city campus in Aberdeen, which will be
completed this month.
Over the last few months our student records project team
has been working on the delivery of the new course and
student management systems for NESCol to replace the two
separate legacy systems in use in Aberdeen and Fraserburgh.
This was probably the most challenging IT programme the
college has ever undertaken and included the migration and
alignment of Aberdeen and Fraserburgh course and student
data, the implementation of the systems on a new hardware
and database platform and the integration of 20+ systems
and interfaces.

The return on investment is far greater than
is usually achieved from any government
expenditure.
So what of the future?
We have come a long way, but there is still
much to do. Our aim is to continue to be a
highly effective regional college providing
high quality education with:

FEATURES
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• an embedded regional college culture
• increases in student retention and
attainment

• an increase in the number of students
entering positive destinations
• effective and efficient teaching and support staff structures
• a regional curriculum for 2015-16 which meets the needs of
the region
• an increase in non-SFC income as a percentage of total
income
• development of a regional Estates Development Strategy
We are confident that we are a strong and energetic
organisation that will strive to deliver the very best service we
can for the economy and the people of the North-east. The
board of management has provided excellent leadership as
we have moved through this difficult period.
But also critical in our success now and in the future is the
commitment from the staff of the college.
Without this support, North East Scotland College would not
be in the positive position it is now and I thank them for their
patience, commitment, energy, creativity, belief and trust.”

To enhance the learning experience for our students, we
have strengthened our links with Aberdeen’s two universities
and renewed our partnerships with others so that all of our
final year HN students now have a progression pathway to
university.
Our links with the two local education authorities are very
important to us and continue to develop as jointly we work to
fulfil the ambitions of the Wood review of provision of training
for the young workforce.
While our main focus is on delivering full-time and part-time
skills courses on our main campuses, we also continue to offer
programmes in our community learning centres across the
region.

There has been substantial investment in the new regional college,
including the creation of the ASET international oil and gas academy

November 2014 BUSINESS BULLETIN
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Wireline in Asian move
WIRELINE and well intervention technology specialist
Wireline Engineering has expanded its operations in
south-east Asia, by investing more than £150,000 in a new
service base in Kuala Lumpur, and significantly increasing its
personnel in the region.
The new 1,600 square foot storage and maintenance facility
will be managed by Jimmy Chong, who has joined the local
team as service manager.
Wireline Engineering Chairman Bill Petrie said: “South-east
Asia is seen as a key development opportunity for the
company and we are currently enjoying significant regional
growth.

NEWS

“The ongoing investment in new premises and personnel
will greatly improve the support we are able to offer our
customers as our activities expand.

Jennifer Young, chairman of Ledingham Chalmers

Legal firm increases turnover
SCOTTISH legal firm, Ledingham Chalmers has increased
its annual turnover by 18 per cent to £11.6million for the year
2013/14.
The figure marks the strongest performance to date since
becoming an LLP in 2006 and reflects a busy year across all
parts of the business including private client, rural, corporate
and litigation.
Ledingham Chalmers, which has offices in Aberdeen,
Inverness, Stirling and Edinburgh, noted an increase in
activity in the past year for corporate work, litigation and
private client services.
Jennifer Young, chairman of Ledingham Chalmers, said:
“These financial results are evidence of our continued,
steady year on year growth since the firm broke the
£10million mark in 2012.
“It was a strong year in the commercial market, with a large
number of transactions in the corporate field.

Gold award for Eastern
UK AIRLINE Eastern Airways, which operates a network
of flights from Aberdeen International Airport, has been
awarded the prestigious Gold Airline of the Year award
by the European Regions Airline Association (ERA) at its
awards ceremony in Barcelona.
The carrier was named Europe’s number one regional
airline 2014/15 ahead of 51 other airline members at
the annual event, which has been held since 1991 to
recognise excellence and achievements of Europe’s
regional carriers, and also forms part of the ERA’s general
assembly.
The airline celebrates its 17th anniversary this year and is
Europe’s leading provider of fixed wing air services for the
oil and gas industry.

“Additionally there was a continuous requirement for
advisory services to businesses, which includes dispute
management and resolution.

It operates more than 800 flights a week, has more flights
from Aberdeen than any other carrier and previously gained
the most prestigious gold award in this industry sector in
2006/7, following consecutive silver awards in 2003/4 and
2004/5.

“Risk management has been a common theme with clients,
particularly in protecting assets including people and/or
intellectual property and IT.”

Eden Scott in top 300

Enerfield launch

RECRUITMENT business Eden Scott has made its debut
onto the Business Insider top 300 SME businesses in
Scotland.

WORK has started on a new energy efficient business park
delivering more than 800,000 square feet of commercial
development land in the North-east of Scotland.

The firm, which employs 20 consultants from its offices in
Riverside House, recorded turnover at close to £12million
and returning pre-tax profits of over £1million.

Enerfield Business Park, which is half a mile to the north of
Foveran between Aberdeen and Ellon, has been formally
launched as part of the Energetica programme to provide
high quality business units and storage yards for the energy
and business sector in the region.

The business will generate projected revenues of around
£14-15million this year, up around 20% on the last financial
year.

Work on the first speculative site, which has been
purpose-built to meet the vision of Energetica, is underway
and will feature low carbon dependency and sustainable
principles, with direct access to the planned Aberdeen
Western Peripheral Route (AWPR) and will benefit from the
future upgrading of the A90.
12

“We have also been increasing our technical sales team
based in Malaysia. We currently have five staff located in KL
and, for the first time, we also have a sales manager based
in Miri to provide closer support to our customers in east
Malaysia.”
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Eden Scott’s strong financial performance is fuelled by the
growth in employment opportunities across engineering,
finance, HR and legal disciplines in the North-east.
So far, the Eden Scott team has witnessed a significant
increase in candidate placements in 2014. This is in contrast
to announcements that several oil and gas firms are cutting
back on offshore and contracting roles and reviewing
operational costs.

Gigabit speed for the city
BUSINESSES, organisations and institutions across Aberdeen
are being given the opportunity to shape the roll-out of a new
transformational pure fibre network which will make Aberdeen
Scotland’s first Gigabit City – one of the best digitally
connected cities in the world.
Infrastructure builder CityFibre and service provider Internet
For Business (IFB) aim to bring the benefits of gigabit speed
connectivity to as many organisations in Aberdeen as possible
over the new state-of-the-art pure fibre network, known as
the “Aberdeen CORE”.
From left, Fiona Bruce, Peter Walker, Andy Burgess and Simon
Numphud of the AA

NEWS

Meldrum House “Oscar”
MELDRUM House Country Hotel was named Hotel of the Year
for Scotland at the AA Hospitality Awards, often referred to as
the industry’s “Oscars.”
Over the past four years the hotel has undergone a major
refurbishment programme turning to turn it into one of the
finest country house hotels in the country.
Andy Burgess, chief executive at Meldrum House Estate,
said: “To receive recognition from such a prestigious national
award is huge testament to both our hotel owners, who have
provided the foresight, vision and financial support to make
our success possible and to general manager Peter Walker
and his team whose energy, dedication and enthusiasm for
delivering our vision has been outstanding.”

The network roll-out will be demand-led, and CityFibre has
launched its “Gig Up Aberdeen” campaign to allow the private
and public sectors to register their interest and help shape the
network route by visiting the aberdeencore.com website.
Registration is no obligation to take service, but by registering,
organisations can signal their desire to be included in the
network route. Registered businesses will also be checked
for eligibility for a government voucher scheme which offers
grants of up to £3,000 for businesses to connect.
The Aberdeen CORE will initially focus on the centre and
south of the city, including Tullos and Altens, as well as the
north as far as Dyce and Bridge of Don. Subject to demand
from the Gig Up campaign, the build programme will be
extended to further areas, such as Westhill and Kingswells.
Construction will commence in January 2015 and the first
users are expected to benefit from the network as soon as
March with the first phase of the build due to be completed in
the autumn.

Sea change for retirement savers
NEW pension rules have seen annuity sales plummet. If you are not up to speed, now is the time
to find out more, says Bill Saunders, a certified financial planner and head of financial planning at
Acumen Financial Planning in Aberdeen
The government has now announced the final piece of its
pension revolution – and it is yet more good news for pension
savers. The 55% tax charge payable when pension funds are
passed on after death is being abolished. In future, pensions
will pass down to the next generation tax-free for those who
die before the age of 75.
This will encourage more people to keep more money in their
pension funds for longer and is another nail in the coffin for
annuities: any money that has been used to buy an annuity
can’t be passed onto beneficiaries unless there is a guarantee
attached.
In his budget earlier this year, the Chancellor announced one
of the biggest changes to pensions for generations: from April
next year no one will be forced to buy an annuity with their
pension fund.
In the months since, sales of annuities at Legal & General have
fallen a whopping 43% – solid evidence of the sea change that
is upon us. How could these changes affect you, and even if
you are years away from retirement, what should you be doing
about it now?
An annuity is a financial product that is used to convert a
pension pot into an income when someone retires. In return
for handing over their fund to an insurance company, that
institution guarantees to pay an income to the recipient for the
rest of their life.
Annuities have become increasingly unpopular in recent
years because, due to low interest rates, they are producing
low levels of income. For example, a 60-year-old man with a
£100,000 pension fund looking for an index-linked income in
retirement can expect to receive an initial income of less than
14
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£3,000 per annum. That, in turn, means that if inflation runs
at, say, 3% per annum, he would have to live until age 83 just
to get his money back. Although alternatives to annuities have
long been available these are not suited to everyone.
However, from April 2015 it will be possible to draw whatever
you want from your pension, subject to normal income tax
rules. This will generally mean that the first £10,000 of income
is free of tax, and the next £31,865 will be taxed at 20%.
It will be possible to draw greater amounts of income in the
earlier years of retirement when hopefully you are fitter and
able to enjoy it more. If you are able to retire before state
pension age, more income could be taken from your private
pension early on, before scaling back when the state pension
kicks in.
Those with part-time work and variable income can change
the level of their private pension income year-on-year to suit
their circumstances.
This is undoubtedly excellent news for those saving for
retirement, when you consider that full tax relief is still available
on contributions paid into pension plans.
For many it will make a lot of sense to concentrate on building
up their pension fund, rather than channelling money into
other forms of savings such as ISAs.
That said, with freedom comes responsibility and fears have
been raised that pension pots could be blown in the early
years of retirement, leaving older pensioners to rely on the
state in later years.
Lifetime cashflow modelling can help those with more
complex affairs to ensure they don’t run out of money.

ADVERTORIAL

E-Invoicing
It all adds up
Julian Keating gives his view on technological advances

nSYS at forefront of introducing cost-cutting
technology to the oil & gas industry
If technological advances are serving to prolong the production
life of the UK North Sea, they’re also poised to play an ever
bigger role in one of the key onshore support areas – financial
operations.
That’s the view of Julian Keating, managing director of nSYS,
a specialist financial software business. It’s helping to lead the
introduction of fully electronic invoice processing solutions that
are proven to yield significant cost savings as well as much
greater control and compliance.
Aberdeen-based nSYS provides a variety
of market-leading systems to streamline
and automate the purchasing and payment
processes of clients operating in the UK and
internationally.
However, it’s in the specific area of electronic
invoicing where nSYS believes the big new
opportunities lie: where oil & gas operators,
contractors and service companies can
secure major operational efficiencies.

Julian Keating

“We’ve positioned our business at the forefront of its application
here – especially among clients in the oil & gas industry –
because we recognise the huge gains it can deliver.
“By eliminating the costly and time-consuming processes that
are part-and-parcel of conventional invoicing, including ‘scan and
capture’ systems, e-invoicing genuinely transforms the financial
landscape.”

nSYS SEMINAR TO SHOWCASE HOW
TECHNOLOGY PAYS
Venue: Provender House, 37 Waterloo Quay,
Aberdeen, AB11 5BS
Tuesday, 18 November 2014

Time:

1400 - 1700

Register at nsystems.co.uk/nov-seminar, limited spaces available.
16
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More than that, e-invoicing:

“The UK is behind much
of the rest of Europe
when it comes to the
adoption of e-invoicing”

“The UK is behind much of the rest of Europe when it comes to
the adoption of e-invoicing,” says Julian.

Date:

It’s commonly acknowledged that end-to-end processing of
an individual invoice through paper-based systems can cost
the equivalent of between £15 and £25. E-invoicing means no
manual handling or inputting – and the consequent resource
burden – as invoices are received securely and directly into
processing or enterprise resource planning (ERP) systems. From
there, it takes care of all data validation, format conversions,
compliance and digital signature verification.
• delivers environmental benefits, eliminating
paper entirely from the invoicing process and
promoting sustainability
• involves no capital outlay – just transactionbased revenue costs
• creates a clear, complete and robust audit
trail.
The burgeoning nature of the e-invoicing
environment is evident in the latest statistics
from nSYS partner Basware, a global leader in purchase-to-pay
applications. There are over 80 million e-invoice and purchase
order transactions sent and received across it’s Commerce
Network each year, making it the largest open business network
in the world.
“We believe the UK oil & gas industry is primed to embrace
e-invoicing. The complex and multi-faceted nature of its supply
chain, and the inter-connections among so many businesses,
make it a particularly suitable – and effective – solution for an
industry that places a premium on technological solutions,”
states Julian.
nSYS is hosting a one-off business seminar this autumn to
offer an insight into the unique features of fully automated
purchasing and payment processes.
nSYS clients will share their direct experiences of installing
and deploying technology-led systems in their business
operations.

FEATURES

Reflections of the city

General manager of GDF SUEZ E&P UK Ltd, Rob Buchan

SIX years ago, Rob Buchan, then the operations manager, joined seven other colleagues - the
entire GDF SUEZ E&P UK Ltd staff in Aberdeen - in a rented office space near the Bon Accord & St
Nicholas Centre.
Now Rob, the Aberdeen general manager, and more than
200 colleagues have just moved into a magnificent new
purpose-built building on the banks of the River Dee.
Until the move, the company was spread
over four different sites but now intends to
become an integral part of the community
in which it is located.
Human values are key to GDF SUEZ
Group’s commitment and the company
prides itself in putting employees at the
heart of its projects through the expression
“by people for people” and Rob intends
that nowhere will that be more true than in
Aberdeen.
So why decide on a new build in the city
centre when so many similar companies are
choosing to locate in Kingswells, Westhill
and other destinations on the outskirts?

“We felt we could offer something by coming into the city
centre and taking over a brownfield development which was
effectively a rundown area with derelict
property and build something there.

“We have strong values
and we really want to
work with communities,
to work with people,
so that we are seen
as a beneficial energy
provider”
Rob Buchan

“In 2011 and 2012, we undertook an extensive assessment
of office facilities in Tullos, the Bridge of Don and the city
centre. We came to the conclusion that there weren’t any
offices suitable or large enough to accommodate the 200 to
300 people that we were looking for,” said Rob.
“Obviously there were new developments out in Kingswells
and Westhill but these were all greenfield sites.
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to work with people, so that we are seen as a beneficial
energy provider.

“We felt we could be a bit of a leading
light, not just in terms of putting in place
something iconic from an architectural
perspective but also by doing something
for the city and our staff.
“People tell me it looks wonderful and it
is in a fantastic location on the River Dee.
We have a core of granite running through
the building which is very in tune with the
Granite City and we have our big logo
right at the top which is highly visible, and
something we are all proud of.

“We want to make a statement, we want people to see we
are here and to recognise the company brand because
maybe we aren’t very well known. We are a key player in
the exploration and production (E&P) business with an
ambitious growth agenda. We are a FTSE top 30 company
and it is time for us to create a footprint, to create a
presence.”

“When we thought long and hard about it and about
the demographics of our people who live to the south of
Aberdeen, in the countryside to the west, and in the north,
the locus point was the city centre.

He believes the V-shaped four storey building with all
sides in glass will provide exceptional working conditions
with plenty of light. It is open plan with 21 state-of-the-art
meeting rooms which, after a staff competition, will be
named after Scottish inventors.

“We pay attention to what is essential to people’s wellbeing,
to what corresponds to their fundamental needs. We have
strong values and we really want to work with communities,

“Each will have a plaque with the inventor’s name, what the
invention was and how that invention contributed to society.
That is very much in keeping with our group values which

Aberdeen & Grampian Chamber of Commerce

There will be “collaborative meeting spaces” for the
subsurface teams for visualisation of subsurface information
coming back from the wells, training rooms for the
offshore operation teams where they can work on the
latest simulations and a meeting room where real-time
face-to-face meetings can be held with offshore colleagues.

“We felt we could offer something by
coming into the city centre and taking
over a brownfield development which was
effectively a rundown area with derelict
property and build something there”
All have been designed in consultation with the staff who will
use them.
Each staff member will also have a sit/stand desk which can,
at the push of a button, be adjusted to allow them to sit or
stand to help ergonomics.
Staff consultation has also ensured that parking, often a
challenge in city centre offices, has not become an issue.
“Like any other company in the centre of Aberdeen we have
a limit on the number of parking spaces but in the new office
there are three times more spaces than we had before.
“We sent out a questionnaire asking staff what would they
like to see in terms of prioritisation of car parking allocation
and on the basis of that will be putting in place a car parking
policy.
“We discovered from other companies in Aberdeen that
there is no single solution to this. People all do it very
differently and our approach was to counsel our workforce
to see how they would make the decisions around
prioritisation.
“The same policy has worked well for our previous offices.
“Once we have identified and communicated the agreed
priorities we then just go down the list allocating and
managing the available
spaces,” said Rob who
believes the advantages
of being in the city
centre outweigh any
disadvantages.

Union Square. We know there are park and rides at Westhill
and Kingswells but we have an advantage in that people can
nip out at lunchtime to do some shopping in the city centre,
or go to Duthie Park in the summer.”
The company ethos is to be part of the local community
and that was evident at the inauguration, where not only
commercial and political guests were present but also
representatives from local businesses, schools, nurseries,
churches, charities and associations.
The guest speaker was former Chamber president George
Yule who, Rob believes, epitomises Aberdeen.
“He has been such an enthusiastic member of Aberdeen
Football Club helping them to win the first trophy for many
years, he knows the E&P business inside out, he is Aberdeen
born and bred and he puts so much personal effort into
making sports widely available that he is an inspiration and a
winner. He is a great ambassador for Aberdeen,” said Rob.
GDF SUEZ is establishing links with organisations like the
Friends of Duthie Park and strengthening existing links with
Aberdeen Boat Club, which celebrates its 150th anniversary
next year.

FEATURES

are that we are here as an essential utility company offering
services and support to society.”

“We don’t want to be here as an oil and gas company sitting
in an ivory tower, we want to be involved with the local
community.
“We have asked St Peter’s Primary school to produce some
artwork for us which we will display on the walls and we also
provide a small amount of sponsorship for the playground.
“We are working with Harlaw Academy where they have
created an amazing sculpture based on diatoms which come
from the water and which we have put into the canteen.
They have been very creative.
“We also have two sponsorships with Gray’s School of Art,
one aimed at undergraduates that not only provides the
winner with money but space to display their work and
another that supports recent graduates to stay in the city
through an artist in residence scheme.”
He said the decision to locate in Aberdeen city centre,
as well as helping revitalise the riverside area, will have a
significant local economic impact.

“It was my responsibility to
pick the first location six
years ago when we had
only around 35 staff and
there was an overwhelming
support for being in the city
centre, being close to the
shops and being close to
Union Street and now, down
at the riverside, we are not
that far away.
“We are close to the Duthie
Park, the views from the
building are phenomenal
and we are also close to

Harlaw Academy pupils show off their sculptures which will be displayed in the new canteen
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Update

from your Policy unit
IN THIS policy update, research and policy director James Bream highlights the need for reform
to the UK offshore oil and gas tax regime.

Exploration and appraisal drilling has
halved over the last five years
Businesses of all types and sectors across this region rely
on a successful oil and gas industry anchored in and around
Aberdeen.
A cluster of global expertise has
developed in this region which we must
not lose if we are to remain Europe’s
oil capital. It would hit HM Treasury tax
revenues hard too.
At the moment companies involved
in exploration and production are not
convinced they can get a fair return on
their investment in the UKCS.
In a global industry, they can simply move
their capital elsewhere, which would hit
all types of businesses in the North-east
hard.

• incentives to encourage investment in existing fields
• encouragement for exploration investment by
operators (especially new and small entrants) by allowing
them to recover exploration costs during production
phases or through other upfront incentives
The Chancellor has already confirmed that his statement will
include interim conclusions from the review and a roadmap
for the changes to be implemented.
There is no doubt that oil and gas companies will be
watching the speech closely to find out whether the UK
Government is serious about maximising
the remaining reserves in the UKCS.

46%
current rate of
recovery in UKCS
fields

Operators have told us they are already reviewing their
investment propositions in the UKCS due to the current tax
system and there is now an urgent need for change in the
oil and gas tax system if we are to retain existing companies
and attract new ones.
So that is why all business need to pay attention to what the
Chancellor has to say when he stands up to give his Autumn
Statement on December 3.
Back in September, that Chamber submitted its response to
the Treasury’s consultation on oil and gas taxation.
This response was devised using the comments and
feedback of members. In the response we asked for:
• a commitment to an immediate reduction in the
headline rate of taxation to 50 per cent for an extended
period of time

POLICY

Stability, simplicity and fairness are all words we want to
associate with the tax system in the UK. However, oil and
gas operators have told the Chamber that the UKCS fiscal
regime is unpredictable, unnecessarily complex and simply
too burdensome.

However, while a commitment from the
Chancellor to deliver these asks will be
welcome, perhaps more important is that
the UK Government then sticks to its
promises.
It would do great reputational damage to
the prospects of the UKCS if the changes
were reversed after a short period of time.
Companies need long-term stability so
they accurately gauge risk and weigh that
up against the likely return on investment.

There is no doubt that there are still significant reserves
waiting to be extracted, but the tax system for the industry
must reflect the changing operating environment.
If the government plays its role, focus can then return to
how the industry can drive down costs, increase innovation,
collaborate and maximise economic recovery.

The Chamber’s 20th Oil and Gas
Survey found a decline in business
confidence for the future
In the coming weeks, the Chamber will continue to lobby
to your behalf to implement the changes that the oil and
gas industry needs to continue drilling in the UKCS for
generations to come.

• a simplification and rationalisation of allowances within
an agreed timescale
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NEWS

Aberdeen International Airport managing director Carol Benzie lends a hand to the terminal transformation project

Airport gets room to grow

WORK is officially underway on a project at Aberdeen International Airport to leave a “legacy for
the future”.
The terminal transformation project has begun with
demolition starting to clear land which will allow for the
extension of the main airport terminal building to start.
This project will completely change the end-to-end
passenger experience once complete with a larger lounge
area, expanded retail opportunities, a refreshed international
arrivals product with new reclaim belts, and a new enlarged
security search area.
A number of executive lounges will increase in size and a
new position with exciting views across the runway.
Based on current forecasts, this new plan will provide
the capacity for passenger growth up to 2028, as well as
addressing the current constraints.
The plans themselves have been tested by independent
consultants to ensure they are “future-proof”, but
importantly are all based on feedback from passengers and
the wider North-east community.
Passenger numbers are expected to grow by 20% over the
coming six years and the new layout and facilities have been
designed around their needs.
Carol Benzie is the airport managing director who has been
working on this project since its initial stages.
“Make no mistake; we understand the need that exists,” she
said.
“This terminal was opened in 1977 and this is the biggest
change since that time. Our business is growing and we
are seeing month-on-month increases in our passenger
numbers. Alongside that we are aware that the whole region
is growing.
“We are working on an ongoing basis to secure new routes,
particularly leisure services. We are working closely with
local developers to create an airport city concept that will
have our airport at its heart.
“We are engaging with local authorities and government to
drive forward the pressing infrastructure issues. There are
a lot of good things going on just now which demonstrate
that this part of the country really does punch above its
22
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weight and we hope that our blueprint for the future shows a
commitment to maintaining that momentum.”
For a number of months there has been work going on
around the airport which has led to the official start of phase
one of the project.
With that demolition underway in October, the project really
got off the ground and it is hoped that it can be completed
by 2018.
Carol explains some of the challenges of launching such a
major project around an already busy operation.
“Our passenger numbers continue to grow. This is good
news for our business however it can also result in increasing
congestion.
“The logistics of transforming the airport whilst staying open
and running a 24 hour operation are difficult, to say the least,
and have resulted in us having a phased approach to each
stage of works.
“It is at times like this that leadership skills are tested.
Making sure we communicate each phase with our teams
and equip them with the information they need to be our
‘ambassadors’ for the project is essential.”
Speaking last year when the project was officially approved
and confirmed, Scotland’s Transport Minister Keith Brown
said: “These are exciting times at Aberdeen Airport and the
plans to redevelop the terminal will only help to build on the
airport’s success.
“It is great news for both passengers and staff with the new
facilities set to improve the entire airport experience, from
upgrading the security area and baggage belts to allowing
more space for shops and restaurants.
“These plans mean Aberdeen International Airport will
continue to be an attractive option for travellers and airlines
in the future.”
Demolition got underway last month, and all the information
about the project can be found at:
www.aberdeenairport.com/transformation

News in brief
Frontier International, specialists in international oil
and gas resourcing, has ended the first half of 2014 with
an annualised turnover of £21.5million – a 70% increase
in comparison with 2013 figures.
The significant increase in turnover can be attributed to
local and international activity.

NEWS

Frontier is working with a steadily increasing number
of service companies and international client demand
has led the company to successfully expand in several
key regions, with wholly owned subsidiaries being
established in India, Tanzania and Trinidad and Tobago.

Tendeka has entered an exclusive strategic agreement
with Beijing Wallgate Information Technology Ltd to
deliver digital oilfield capabilities to key operators in
China.
The agreement will see Tendeka’s leading edge
intelligent well technology installed in multiple wells
over a minimum period of two years.
Wallgate is a one-station solution pioneer with more
than 10-years’ experience in China’s oil and gas industry,
providing technical consulting and integrated solutions
for software and automation products for multiple
operators.

OEM Diesel Products has signed a partnership with an
engine management firm to strengthen its portfolio of
services.
OEM, which operates from offices and workshop
space in the Kirkhill Industrial Estate, has agreed to
a co-working agreement with the IPU Group from
Oldbury in the West Midlands.
OEM, which is led by managing director Barry Park,
was founded in 2012 to provide a single point of
contact for companies sourcing engine services or
spare parts in the oil and gas, marine services and
energy sector.
IPU designs and manufactures high quality engine
starting, engine control, fuel polishing systems and
oil conditioning products for critical diesel and gas
engine applications.

For all members news please go to:
www.agcc.co.uk
Send your news to
business.bulletin@agcc.co.uk
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Economy business breakfast held October 9 at the Marcliffe

David Anderson, Ciara Blackwood and Catriona Smith

Elaine Mackay, Ola Morten Aanestad, Kristen Rossvoll, Andrew
Dines and Susan Willox

Rachel Elliott, Ian Grant, Kate Blake, Jeff Burns and Lydia Fyall

Speaker Atholl Duncan makes his point

Graeme Penman, Arun Jacob, Suzanne Brownie, Neale Henderson
and Richard Smeaton
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Which subject currently not
on the curriculum do you think
should be made compulsory ”

HOT TOPIC

I TUTORED my teenagers in physics and chemistry and although they achieved standard
grades, they had no enthusiasm for the subjects as taught in the curriculum and moved on to
law and teaching.
Cosmology is the study of the universe - its beginnings, its present form, its future and smallest
components. Cosmology could be taught at an early age giving students a sense of wonder at the
Big Bang, when time and all the rules of science began, to the immensity and spectacular imagery
of the universe. The creation of stars and massive energy of supernovae explosions would enthuse
any student to study this subject. They would gain an understanding about the nature of science
and the formation of the rules which govern it and allowed for the creation of a universe that can
support life. I believe that by teaching cosmology more students would then choose to study
physical science.

John Murray, Director, Alaris Kitchens and Bathrooms

WHEN I was at secondary school there was an opportunity to learn Mandarin at lunchtime.
At the time my father was travelling extensively in Asia and did everything he could to encourage
me to take part, but I politely declined on the basis that ‘everybody’ spoke English, besides I was
doing well at German and French - what else did I need? Whilst global business is conducted in the
main in English still today, having travelled recently to Asia on business I found myself reminiscing
about my father’s advice. Of course I could converse in English, but I knew with even a splattering
of language skills I would have felt both more comfortable and connected with my business
counterparts. Language is important, yes, but subjects that allow students to understand varying
international (not just European) cultures will be critical in building global bonds and businesses in
the future.
Claire Kinloch, Owner / Director, Genoa Black

THIS is a very easy question to answer. Every primary and secondary pupil should take part in
enterprise education by operating mini or young enterprise companies annually.
In 1986, when chairman of Industry Year Grampian, I concluded that we in Scotland suffered
from an anti-enterprise culture. Success in adult life is not just dependant on academic ability or
qualifications but more on a ‘determination to succeed attitude.’ For generations we in Scotland
have failed miserably at encouraging our young people to consider starting their own businesses.
We can change that and reduce our dependency culture by giving enterprise education to all pupils
annually.

Charles P Skene, Skene House Hotel Suites

HAVING been in the recruitment Industry for the last nine years this was an easy one. I’m
amazed at the number of school leavers who don’t have a CV and have no idea how to
put one together. They should be leaving school ready with their CV in hand or at least have the
know-how to be able to put one together following on from any further education... and don’t even
get me started on covering Letters.
In the days of mailing job applications would you ever have dreamed of simply using a guide/
template cover letter and sticking your name at the top in an attempt to personalise it? No! Then
why do you think it would be acceptable to do that when applying via the usual method of online
these days? Having the skills to communicate properly with a future employer is a very valuable skill
to take with you from school.
Lorraine Ferguson, Online Sales Manager, s1 Jobs.com
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EVENT

TIME

VENUE

Fri 7

Finance for Project Managers

9.30am - 4.30pm

AGCC, Aberdeen

Mon 10

The Future of aviation: connecting Britain.Faster

8am - 10am

Palm Court Hotel, Aberdeen

Mon 10

Accident / Incident Investigation

9.30am - 4.30pm

AGCC, Aberdeen

Mon 10

Emotional Intelligence

9.30am - 4.30pm

AGCC, Aberdeen

Tue 11

Effective Presentations

9.30am - 4.30pm

AGCC, Aberdeen

Wed 12

Pensions, a Lamborghini and the changing Landscape

11.45am - 2pm

AGCC, Aberdeen

Wed 12

Train the Trainer

9.30am - 4.30pm

AGCC, Aberdeen

Thu 13

HR for Non HR Managers

9.30am - 4.30pm

AGCC, Aberdeen

Thu 13

Taking Notes and Minutes

9.30am - 4.30pm

AGCC, Aberdeen

Thu 13

Conflict Management (2 day)

9.30am - 4.30pm

AGCC, Aberdeen

Fri 14

Introduction to IPR

9.30am - 4.30pm

AGCC, Aberdeen

Mon 17

Healthy Absence Management

9.30am - 12.30pm

AGCC, Aberdeen

Mon 17

Return to Skills Workshop

1.30pm - 4.30pm

AGCC, Aberdeen

Tue 18

Maximise your Membership

11.45am - 2pm

AGCC, Aberdeen

Wed 19

Dealing with Difficult Situations

9.30am - 12.30pm

AGCC, Aberdeen

Fri 21

Your Letter of Credit & Getting Paid

9.30am - 12.30pm

AGCC, Aberdeen

Mon 24

General Sir Mike Jackson - On Leadership

6pm - 9.30pm

The Marcliffe Hotel & Spa

Mon 24

Motivation and Delegation

9.30am - 12.30pm

AGCC, Aberdeen

Tue 25

21st Oil & Gas Survey Launch

10.30am - 1pm

TBC

Thu 27

Simplify your Data Management

11.45am - 2pm

AGCC, Aberdeen

Fri 28

Entrepreneurship - Seeds of Success

11.45am - 2pm

Tor-na-Coille, Aberdeenshire

Mon 1

City Connections

11.45am - 2pm

Marriott Hotel, Aberdeen

Tue 2

Heathrow Airport - One Hub or None

7.45am - 10.15am

AGCC, Aberdeen

Tue 2

Women Mean Business

11.45am - 2pm

Ardoe House Hotel & Spa

Thu 4

Leadership Business Breakfast

7am - 9am

Thistle Altens, Aberdeen
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ON THE MOVE

On the move
Nautronix, has appointed
Thomas McCudden as the
company’s global sales
manager for NASNet®
and will be responsible for
developing awareness and
worldwide sales of NASNet®
positioning technology.
Tony Byrne

Global drilling and
engineering contractor KCA
Deutag has appointed Tony
Byrne as General Counsel.
Tony will lead the group’s
legal functions worldwide
from KCA Deutag’s
headquarters in Aberdeen.

Bread PR has recruited five
new employees in less than
six months as it targets
further expansion.

Gillian Williamson

Aberdeen HR company
Empire has appointed Gillian
Williamson as HR and
employment law consultant.
Janey McFarlane has joined
as graduate advisor.

Kirsten Will

28

Jenna Monan and Scott
McCulloch join the litigation
team and will work alongside
partner and head of the
Aberdeen office, Julie
Clark-Spence, on personal
injury and medical negligence
claims.

Clare Carswell, Iain
Shepherd, Fiona Lindsay,
Carolyn Harper and
Dionne Abolghassem have
joined the company which
has recently relocated
Aberdeen’s Merchant
Quarter.
With space to house around
30 employees, Bread’s new
office at Exchange House
will allow the company to
build its client portfolio.

The UK’s largest intellectual
property law firm Marks &
Clerk has appointed Douglas
Rankin as a partner in the
Aberdeen office while
Cameron Walker joins as a
trainee attorney.

Three new solicitors have
joined Balfour+Manson’s
Aberdeen personal injury and
employment teams.

William Lippe Architects Ltd
has opened a new office at
25 Albyn Place, Aberdeen.
It will be led by associate
Kirsten Will. Kirsten has been
with the practice since June
2012.

Aberdeen & Grampian Chamber of Commerce

EY has made a number
of key appointments to
strengthen its Aberdeen
team. Heather Smallwood
joins the firm as human
capital executive director; IT
risk and assurance specialist
Kevin Duthie has been
promoted to executive
director; Bob Cardno, who
specialises in business
tax, has been promoted
to director following 13
years with EY; transactions
specialist Stuart White has
been promoted to director;
and executive director Barry
Fraser will lead the Aberdeen
transactions team.

Craig Yeoman

Scottish accountancy and
business advisory firm,
Johnston Carmichael, has
appointed Craig Yeoman
as director of business
development and Fiona Weir
as a tax director.

As a result of a strategic
review of McLeod + Aitken’s
management structure and
in line with its growth plans
in five offices across two
continents, Michael Shirreffs
has been appointed joint
managing director along with
current managing director
Chris Milne.

Iain Fullerton

North-east project services,
engineering and consultancy
firm CSL has appointed
Iain Fullerton as business
development manager –
subsea engineering and
projects, to assist with the
firm’s five-year growth and
development plan. The firm
which currently employs
40 staff at its Commerce
Street location as well as 150
offshore and onshore based
contractors.

Energy-focused consultancy
Ramboll Oil and Gas UK has
appointed its first managing
director. Tim Martin will
oversee operations at the
firm’s new UK head office in
Aberdeen. His appointment
comes three months after
Ramboll Oil and Gas acquired
Apply Altra as part of an
expansion strategy aimed at
establishing and growing a
presence in the UK market.

Scott Donaldson

Xtreme Business Solutions
has made key staff changes
as it looks to continue
growing its business.
The Westhill-based firm has
promoted Scott Donaldson
to project manager and
appointed Caitlin Campbell
as marketing manager. Both
appointments come as the
firm remains on course to
post a turnover of £3million
for the year ending January
2015.

Michael Thom and
Lynne Crawford

Russell Davidson

Theon Limited has made
three new appointments
Michael Thom has joined as
manager, field development,
Jonathan Franklin has joined
as manager of subsea and
pipelines studies and Lynne
Crawford has joined as
principal engineer, safety and
risk.

Russell Davidson has joined
AM-PM Serviced Apartments
to manage the company’s
growing number of
short-term lease properties.
He brings to the role a
decade of experience in the
hospitality sector, gained
in a variety of positions in
Aberdeen and Edinburgh.
AM-PM Serviced
Apartments’ portfolio has
grown from three to 26
properties in just 12 months.

ON THE MOVE

Tim Martin

John Milne

Nick Slater and Gordon Milne

Douglas Rankin

Marks & Clerk, which has
three offices across Scotland,
has appointed Douglas
Rankin as a partner in the
Aberdeen office while
Cameron Walker joins as a
trainee attorney.
Douglas, is a chartered and
European patent attorney
specialising in innovation
relating to the energy sector.
Cameron is a recent
graduate of the University of
Strathclyde where he studied
mechanical engineering.

Aberdeen-based oil and gas
service company Centrifuges
Un-Limited has carried out a
management restructure.
Nick Slater and Gordon
Milne have been named
as the company’s two new
business development
directors, roles which have
been created to ensure
correct focus for the
organisation’s growing client
base of major operators,
drilling contractors and waste
management companies.

Hiretech Ltd has appointed
John Milne as engineering
manager.
John takes responsibility
for managing Hiretech
and customer new build
programmes.

John Morgan

Equalizer International has
appointed John Morgan as
managing director.

Falck Safety Services
has made a trio of key
appointments. The firm,
which has training centres
in Aberdeen and Teesside,
has appointed, Stuart Speck
and Ryan Monaghan as key
account managers, while
Liam McRobb joins the
safety training experts as
internal account manager.

John, the company’s director
of engineering for the past
five years, takes over from Ian
McCormick, the company’s
chairman and MD for the past
20 years.
Ian continues as chairman
but will now concentrate his
attention on Equalizer’s future
strategic and international
development.

All three will be based in
Aberdeen
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NEW MEMBERS AT THE CHAMBER
Aberdeen Business Centre
Business Centre with Serviced Offices,
Conference Suites, Virtual and Hot Desk
Services

OGIC
OGIC has been set-up to accelerate the
development of demand-led innovative
technology in the oil & gas industry.

11 Bon Accord Crescent
Aberdeen
AB11 6DE

Davidson House
Campus 1, Aberdeen Innovation Park
Balgownie Road
Aberdeen
AB22 8GT

t: 01224 959790
e: marie.brown@aberdeenbusinesscentre.com
c: Marie Brown – Manager
Bidwells LLP
Property consultancy. Commercial, rural,
forestry and residential property.

NEW MEMBERS

Unit 3
Ruthvenfield Grove
Inveralmond Industrial Estate
Perth
PH1 3GL
t: 01738 443255
c: Jo Robinson - Corporate Partnerships Manager
Society of Advocates in Aberdeen
Professional body for local solicitors also
offering a unique library venue for hire.

t: 01224 974130
w: www.bidwells.co.uk
e: Andrew.robertson@bidwells.co.uk
c: Andrew Robertson – Head of Aberdeen Office

P&A Medical
We offer a one stop shop approach for all our
customers Occupational Health Screening
needs, providing equipment, consumable
sales and the on-site Calibration and Service
of Audiometers, Spirometers, E.C.G’s, Vision
Screeners, Sphygmomanometer’s / BP
Meters, Sound Booths and Defibrillators.

Caber Coffee Ltd
Provision & maintenance of coffee machines
and supply of associated products.

24 – 26 Chorley Road
Blackrod
Bolton
BL6 5JS

t: 01224 640079
w: www.socofadvocates.com
e: maria@socofadvocates.com
c: Maria Robertson – Executive Secretary and
Librarian

614 Holburn Street
Aberdeen
AB10 7JQ

t: 01204 676180
e: michael@pandamed.co.uk
c: Michael Hardman

The Open Hospitality Championship
Hospitality Programme
Hospitality sales for The Open

t: 01224 212515
w: www.cabercoffee.com
e: findlay@cabercoffee.com
c: Findlay Leask – Director

Pale Blue Dot Energy
Energy Sector Advisory

Embankment Pier
Victoria Embankment
London
WC2N 6NU

70 Carden Place
Aberdeen
AB10 1UL

Inoapps Ltd
Inoapps is the leading Oracle Reseller and
Platinum Partner in Europe, the Middle
East and Africa, specialising in providing
consulting, implementation, and hosted &
managed services for Oracle Applications
including Oracle E-Business Suite, Oracle
CRM On Demand, JD Edwards, Fusion and
PeopleSoft.
2 Fountainhall Road
Aberdeen
AB15 4DT
t: 08701 122000
w: www.inoapps.co.uk
e: info@inoapps.com
c: Andy Bird – Chief Executive

Brathens Eco-Business Park
Glassel
Banchory
Aberdeenshire
AB32 4BW
t: 01330 826890
w: www.pale-blu.com
e: steve.murphy@pale-blu.com
c: Steve Murphy – Finance Director
Rig-Sol Ltd
School Road
Luthermuir
Aberdeenshire
AB30 1YX
t: 01674 840780
e: colin@rigsol.com
c: Colin Frew – Managing Director

Hydrus Group Ltd
Providing engineering solutions to the energy
industry

ROC Health Services
Occupational Health and Private GP Services
Provider

Coventry Gauge Estates
East Hill Road
Brechin
Angus
DD9 7EP

395 North Deeside Road
Cults
Aberdeen
AB15 9SX

t: 01356 622044
w: www.hydrus-group.com
e: janderson@hydrus-group.com
c: Martin Anderson – Managing Director

30

t: 07870 400550
w: www.ogic.co.uk
e: info@ogic.co.uk
c: Kirsten Laing – Project Coordinator

Royal National Lifeboat Institute
The RNLI is the charity that saves lives at sea.
We provide, on call, a 24-hour lifeboat search
and rescue service, and a seasonal lifeguard
service.

Aberdeen & Grampian Chamber of Commerce

t: 01224 515254
w: www.rochealthservices.com
e: admin@rochealthservices.com
c: Cristina Romete - Director

Concert Court
Broad Street
Aberdeen
AB10 1BS

t: 020 7695 1811
e: brettonkyn@theopen.com
c: Brett Tonkyn – Director
Theon Ltd
Theon is an independent oil and gas front
end consultancy providing technical expertise
to international operators and contractors
in field development, engineering and
operations management.
30 Abercromvie Court
Prospect Road
Arnhall Business Park
Westhill
Aberdeenshire
AB32 6FE
t: 01224 907444
w: www.theonltd.com
e: sara.davidson@theonltd.com
c: Sara Davidson – Business Development
Coordinator

