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Every day, the industry’s best minds put 
more than 170 years of experience to work. 
Anywhere in the world. Any time, day or night. 
We’re here to serve the needs of an industry the world can’t live without.
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Bob Collier
Chief Executive

Yes? No? Maybe? 

YOU cannot fail to notice the signs springing up around 
the city and shire proclaiming “Yes” or “No Thanks” as we 
approach the referendum on September 18. 

However, there are no signs that I have seen which say 
“Maybe” or “None of the above” or even “Straight Answers 
Please”. It is not surprising, perhaps, that undecided voters 
would not want to advertise their lack of certainty to their 
neighbours. The only choices available to them are to vote 
yes, to vote no or not to vote at all.

The truth of the matter is that 10- 20% of voters say 
that they are still undecided according to the polls with 
one month to go at the time of writing. The campaign 
managers are acutely aware that this group will determine 
the result. 

We have come to the conclusion at the Chamber that a 
lot more than 10-20% of voters, and perhaps as much as 
half of them, could be classed as undecided, confused, 
none of the above, or unimpressed. 

These votes are “soft” and the voters are asking 
themselves questions which are not on the ballot paper: 
“How do you vote in the referendum if you want further 
devolution better defined before you vote for it?” or, 
“What about other options such as a federal system in the 
UK?” 

These voters might be described as “Yes but” or “No but” 
as well as “Don’t know”, and think they are badly served 
by our adversarial political system – just listen to the boos 
from the audience in the first TV debate between Alex 
Salmond and Alastair Darling. 

Our research confirms that nearly two-thirds (63%) of 
members of the Chamber are disappointed with the 
quality of the campaigns, ranking them poor or dismal. 

Definitely!

There is at least one definite victory from the debate – 
step forward the citizens of Scotland.

A re-awakened engagement with politics from ordinary 
people is one of the great bonuses of the referendum 
debate for all of us. It has reminded us that we lead and 
our political representatives follow and not the other way 
round as we thought. 

You might say that the voter has rediscovered their power. 
Politicians should take note.

This might be the point when experienced business 
people and good people from civic Scotland start to offer 
themselves for public service so that we are no longer 
burdened with politicians who are all professional policy 
wonks who have never run a whelk stall. Step forward 
members of the Chamber?

What next?

A recent meeting with some senior members of the 
Chamber identified growing concerns about September 
19 rather than the 18th. 

At least one campaign is going to be disappointed with 
the result.

Words and phrases used by this group to describe the 
two campaigns to date included: ‘frustrating’, ‘predictable’, 
‘lack of vision’, and ‘dissatisfied’.

The group identified a clear role for the Chamber after the 
result, including:  making sure that the North-east doesn’t 
fall off the agenda of the winners; securing advantage for 
the region from the new political reality (whatever it is); 
helping everyone to “normalise” after the event; and most 
importantly ensuring that business and enterprise feature 
highly in the planning and design of Scotland, either as an 
independent nation or with enhanced devolution.

Your Chamber will need your help.

Interesting times?

Bob Collier
Chief Executive
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The Chamber is happy to publicise the services and products of member organisations, but  cannot be held liable for any loss sustained by members using any of the services advertised.

We want to thank our Premier Partners for their 
continued support of your Chamber. Please contact 
Liam Smyth, Membership Director, at 
liam.smyth@agcc.co.uk if you would like to learn more 
about this exclusive level of membership.

 PREMIER PARTNERS
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THE value of conferences to Aberdeen is highlighted by the fact that just three being held next 
month at the Aberdeen Exhibition and Conference Centre will be worth more than £2.7million to 
the city. 

City has conference market in its sights
At the beginning of October, around 150 delegates will 
attend the two-day Scottish Hydrogen and Fuel Cell 
Association Annual Conference which, industry-accepted 
figures suggest, will be worth £154,800 to the local 
economy.

Three weeks later, an estimated 1,400 delegates will be in 
Aberdeen for the three-day Low Carbon Networks and 
Innovation Conference worth 
around £2,167,200. The month will 
end with a £427,350 boost from 
the 350 attending the International 
Hydrographic Society conference 
over three days.

There are two key strands to 
the conference business which 
Aberdeen attracts - the energy 
sector and the two universities 
- and VisitAberdeen is seeking 
to attract more conferences and 
extend them to allow delegates to enjoy the area’s cultural 
attractions.

A decision is anticipated before the end of this year on the 
viability of the business plan for a proposed new £175million 
conference centre close to Aberdeen International Airport 
which would have a major impact on the city’s ability to 
attract conferences.

Ambassadors - academics who live and work in the 
city - are vital to help increase the number of national 
and international association conferences being held in 
Aberdeen City and Shire.  Aberdeen has one of the longest 
running ambassador programmes in the country and it has 
just been revitalised with the launch of TeamAberdeen.

This is a collaboration between VisitAberdeen, the 
University of Aberdeen, Robert Gordon University and 
Aberdeen Exhibition and Conference Centre. 

“VisitAberdeen’s role is to support the ambassadors in 
bringing their association conference to Aberdeen,” said 
marketing director Peter Medley. 

“We could be talking some years in advance as the majority 
of these conferences are planning 
four, five or six years ahead.  

“Once the conference has been 
secured, VisitAberdeen’s role is to 
support the organisers in  
areas such as securing 
accommodation with allocations 
and rates and helping with  
the social programme, which 
could be dinners out at castles 
and partner programmes if their 

partners are accompanying them.”

The support ambassadors are offered can include bid 
preparation and presentation; venue searches; fully 
supported site visits; budget provision; sourcing full 
professional conference organising services; secure online 
accommodation service; visitor information; and an 
introduction to industry partners.

“We are also trying to extend conferences,” he said. “If they 
are held during the week we try to extend them into the 
weekend so delegates have a chance to see more of the 
region and the opportunity perhaps to visit castles and 
whisky distilleries.”

He explained that during the recession, partner programmes 

“We ... recently had the 
Scottish Lib Dem conference 
which was so successful they 
are coming back to Aberdeen 
next year”

Peter Medley, VisitAberdeen

“I understand how a poor lunch or sand wich can ruin a day”
AS A former manager in the National Health Service, 
Lorraine Smith who owns and runs Thistle Catering 
Services has attended a number of conferences.

Conferences are a significant part of her business, not 
just because she is contracted to provide the food for 
many of them, but because of the opportunities they 
offer to showcase the quality of food and service her 
company provides and also as a chance to network 
and attract new business.

The company, now 14 years old, provides catering for 
everything from major energy events to weddings and 
from buffets to barbecues but conferences feature in 
the schedule every month.

“We did all the catering for the Aberdeen City and 
Shire Pavilion at All Energy for three years and as that 
was for more than 200 exhibitors it was tremendous 
exposure.

“My background experience is in management in the 
NHS and in that role I attended conferences so I have 

experience of both sides.  I understand how a poor 
lunch or sandwiches can ruin a day, no matter how 
good the conference is, so we try to make the food at 
every event memorable.

“Conferences may not necessarily be the most 
lucrative contracts but they present us with an 
opportunity to sell ourselves and they invariably lead 
to significant follow-on business.

“As well as corporate business, individuals who attend 
may later have a family ‘do’ whether a wedding, 
christening, a birthday or a Christmas party and 
remember us from the conferences and decide to use.

“We also work closely with the universities and just a 
few days ago catered for an international conference 
at the Art Gallery.

“There were delegates from all over the world 
including a number of Americans so we had a Scottish 
theme with haggis, Balmoral chicken and locally 
landed fish.
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City has conference market in its sights

had become far less common but they were now working to 
try to reverse that trend.

Andrew Pratt, business tourism executive at VisitAberdeen, 
said they aimed for business which has a specific reason to 
come to Aberdeen.

“For example, we are going after associations which are oil 
and gas related or in a medical sector in which we have a 
key academic or a key researcher based at a university or in 

the hospital. That gives us an edge when we are going up 
against other cities.”

He said it was also important to be realistic and not aim for 
conferences with 20,000 delegates, for example, which they 
could not cope with.

“However we still look at them with a view to perhaps 

“I understand how a poor lunch or sand wich can ruin a day”

continued over the page

A-LINE is another Aberdeen company which relies on 
conference-related business for a significant proportion of 
its revenue.

It has been providing audio-visual event support 
throughout the UK for almost quarter of a century and 
owner  
Richard Trilk said around 60% of its work is conference-
related.

“We offer everything from a full-service package for a 
major event to a small package providing a projector, 
screen and the microphone,” he said.

“We support small conferences involving a handful of 
people right up to major conferences at venues  like AECC 
with hundreds of delegates.

“The more conferences there are in the city, the busier we 
are because we have good relationships with the venues 
and they put us forward to the clients.

“As well as conferences we do dinner dances, awards 
events and AV sales and hire and production.”

Creating a reputation
“We frequently feature local Scottish produce at 
conferences or product launches when visitors travel 
from outwith the area.”

Lorraine Smith of Thistle Catering
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continued from previous page
attracting their European regional meetings, British 
meetings or Scottish meetings.”

Peter said they also obviously focused on energy-related 
conferences for which Aberdeen was a fitting venue  
but because of the high demand for accommodation 
during the week that could sometimes be  
challenging.

“We have a good availability of hotel accommodation 
at weekends so we are looking at attracting weekend 
conferences and recently we had the Scottish Lib Dem 
conference which was so successful they are coming 
back to Aberdeen next year.  It can be a challenge during 
the week because at the moment we don’t have sufficient 
hotel accommodation but that is changing with a number 
of new hotels that are planned or being built. 

“Five years ago, when I was a hotelier they were planning 
1,500 bedrooms and we thought ‘Do we really need 1500 
bedrooms.’ They have now been built and there is still a 
shortage of accommodation.  

“The additional 1,400 planned bedrooms will help 
tremendously, particularly with the new convention centre 
being planned to open in 2017 and effectively doubling our 
conference and event capacity. 

“There will also be two business parks at the airport and a 
minimum of seven hotels by the end of 2016, coupled with 
the Aberdeen Western Peripheral Route which will run close 
by so the infrastructure for selling the city for conferences 
is going to be much more attractive and will restore our 
competitive edge.

“Things are definitely looking optimistic and falling into 
place which will make attracting conferences an easier task 
in the future.”

CONFERENCES and events provide 
significant business to First Aberdeen, 
according to managing director 
Duncan Cameron.

“Aberdeen is known around the globe 
as the oil capital of Europe.  

“However, at First Aberdeen, we’ve 
noticed that the city is gaining an 
increasing reputation for its events 
and conferences. 

“The Scottish Open, for example, 
was fantastic and we were delighted 
that our park-and-ride services 
proved so popular, moving thousands 
of spectators and helping ease 
congestion around the Bridge of Don.

“All Energy is another big date in 
our diary, indeed this year it was 
particularly high profile for us, not 
just because of our shuttle services, 
but because we had on public display 
for the first time our hydrogen buses 

which are scheduled to hit the streets 
in November.

“At Offshore Europe, our coach hire 
branch is fully booked - it’s almost 
impossible to hire a coach during that 
week. 

“In fact at Offshore Europe 2013 we 
witnessed a level of demand higher 
even than requests for coaches by 
Dons fans looking for Cup Final 
transport earlier this year! 

The AECC is attracting some first-
rate performers and we’ve noticed 
that our ‘Gig ‘N’ Go’ services, which 
transport customers back into the 
city centre immediately after evening 
events ahead of the car park queues, 
is growing ever more popular. 

“There are numerous other smaller 
events that we support, like the 
Denis Law tournament, Aberdeen 
International Youth Festival, 
and indeed it was our coaches 
which transported the Cameroon 
Commonwealth Games squad whilst 
in Aberdeen.   

“Passenger numbers are increasing on 
our regular services, so too is demand 
for our coaches.  

I think part of this demand reflects the 
buoyant Aberdeen economy and the 
growing list of successful conferences 
and events that the city is hosting.”

Logistical challenges in keeping delegates moving
“At First Aberdeen, we’ve 
noticed that the city is 
gaining an increasing 
reputation for its events 
and conferences”

Duncan Cameron,  
First Aberdeen

International fisheries conference at AECC in 2016
THE International Institute of Fisheries Economics & Trade 
(IIFET) and its 2016 conference organiser the UK’s Sea Fish 
Industry Authority have chosen AECC as the venue for the 
IIFET Conference in July 2016.

The conference is expected to attract around 350 
international delegates to the city.  

It focuses on topical economic and industry issues including 
the economics of fishery management, seafood markets and 
trade, development and aquaculture; providing delegates 
with a high level of intensive interaction delivered by globally 
renowned experts.

The conference - held this year in Brisbane, Australia - was 
secured through Team Aberdeen partnership working; an 
approach which brings together businesses and organisations 
on both a local and national level to bring events to the 
region.  

Stakeholders involved in bringing the IIFET Conference to 
AECC and Aberdeen include Aberdeenshire Council, Seafish, 
University of Stirling, University of Aberdeen, VisitAberdeen 
and VisitScotland.  

The conference was awarded subvention funding through 
Aberdeenshire Council and match-funded by VisitScotland.

Growth in turnover has led to the development of a new, larger 
AECC due to be finished in 2017



9
September 2014 BUSINESS BULLETIN 

INDEPENDENT energy consultancy ADIL has secured 
a contract with Centrica Energy to support the 
development and implementation of an operational 
excellence programme which will allow the operator to 
maximise output from its North Sea assets.

ADIL will provide project management resources and 
support to Centrica in the delivery of a programme 
across the Central and Northern North Sea, Southern 
North Sea, Morecambe Bay and the Netherlands 
regions.

3SUN Group, a specialist provider of products and 
services to the global energy industry, has been 
awarded a marine operations and management 
contract by Statoil, worth £1million.

The six-month contract is based within the Outer 
Harbour of East Port, Great Yarmouth, and marks the 
first time 3sun Group has worked with Statoil and 
supported on a major project for the marine sector. 

3sun Group will take a lead role on the project, 
assembling anodes onto specialist frames designed 
to be used to transport assemblies offshore for 
deployment to the seabed around each of the 88 wind 
turbine foundations on the Sheringham Shoal wind 
farm, located 21km off the North Norfolk coast. 

GLOBAL automated solutions provider Rockwell 
Automation has secured a £2.5million contract with a 
major North Sea operator.

A team of around eight engineers will supply control, 
ESD (Emergency Shutdown System) and fire and gas 
systems to cover an additional module on a platform 
in the North Sea.

The Rockwell Automation Aberdeen operation, based 
at Bridge of Don’s Science and Technology Park, 
has three main strands - support and maintenance, 
projects and engineering design services.

AGR’S Aberdeen-based team has been awarded a 
contract to provide well project management services 
to Dallas-based Hunt Oil for the drilling of one 
exploration well plus one future option well located in 
offshore Benin.

AGR’s Perth, Australia team has recently completed 
the drilling for Hunt Oil of one exploration well located 
offshore north Western Australia. 

ADD energy asset and integrity management has 
secured two contracts with Shell. The company has 
been awarded a new contract with Shell Gabon to 
manage assets in their Gamba field in South Gabon 
and a project for Shell Canada’s Albian Sands project.

For all members news please go to:
www.agcc.co.uk

Send your news to 
business.bulletin@agcc.co.uk

News in brief
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I DON’T WAIT FOR 
OPPORTUNITIES   
I CREATE THEM

AS A CHAMBER
MEMBER I’M WELL
CONNECTED

If it’s the opportunity to network with like-minded business people, belonging to  
your local Accredited Chamber of Commerce means you are always well connected.

Visit www.agcc.co.uk to  see how we can support your business.

#JOINYOURCHAMBER

Rachel Milne, General Manager 
of Dial-a-Community Bus
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ACE investment in youth
ACE Winches has become the first organisation ever to 
achieve the Investors in Young People (IIYP) accreditation.

It is the only people management standard that focuses on 
an employer’s recruitment and retention of young people, 
which launched this month in partnership with the Scottish 
Government.  

The recognition comes as the company’s ACE Winch 
Academy, which provides training for all aspects of winch 
and specialist lifting operations, grows on a global scale 
and the recent Wood Commission report highlights 
that there are 53,000 young people not in education, 
employment or training in Scotland.

The exclusive accreditation makes ACE Winches eligible to 
use and display the Investors in Young People  
logo and plaque, and enjoy its benefits including 
recruitment, development, retention and wider business 
enhancements.

Energy networking site
ABERDEEN businesswoman Lesley Lewis has invested  
in the development and launch of an networking site for 
oil and gas companies and workers who want to build 
contacts in the energy sector.  

Aberdeen Oil and Gas Network (AOAGN) is a community 
for members of the oil and gas, marine, power and energy 
industries. 

The bespoke online site is a powerful tool for those who 
want to communicate with and expand their network of 
contacts.  

Companies are able to showcase their products and 
services on the site and members can also post articles 
about current affairs in the industry.  

The AOAGN web page is at   
www.aberdeenoilandgasnetwork.com.

FCm expansion
OIL and gas travel management specialist FCm Travel 
Solutions has expanded into new premises and hired four 
extra staff after securing additional clients worth £18million 
over the last year. 

New business includes a three-year contract to provide full 
travel management services to KCA Deutag.  FCm’s office 
in Germany has also been appointed to look after KCA 
Deutag’s drilling rig and oilfield equipment manufacturer, 
Bentec GmBH, which is situated in Bad Bentheim, and FCm 
Norway is servicing the company’s operations in Bergen.  

FCm Travel Solutions, which has been operating in 
Aberdeen for over 10 years, has taken over two floors of 
parent company Flight Centre’s new flagship store on 
Union Street. 

In addition to KCA Deutag, FCm in Aberdeen already 
provides specialist local travel and logistics management 
services to some 70 clients in the energy and marine 
sector. 

Offer of Global Insights
ACTIVPAYROLL, the Aberdeen based global payroll and 
tax specialist has launched a new service “Global Insights,” 
an online library providing an overview of 50 countries.

Each insight provides guidance on how to do business 
in specific parts of the world by outlining the current 
economic climate and offering sections on payroll,  
tax, social security, employment law, visas and work 
permits. 

It also provides payroll compliance key dates and statutory 
holiday calendars for clients who may be looking to 
operate or expand into multiple countries.

The online library is available at www.activpayroll.com/
global-payroll.

Fleet investment
HAULAGE firm ARR Craib Transport Ltd will invest 
£4million in a fleet of new environmentally-efficient 
vehicles this year.

The company has already invested £2.1million this year  
so far, adding 30 new trucks to its expanding task- 
force. The latest vehicles purchased by the company are 
the new Euro 6 - the most sophisticated and energy-
efficient lorries on the road today. 

The engine uses radical new technology to reduce the 
emissions of nitrogen oxides by approximately 90%. 

ARR Craib chief executive officer Eddie Anderson said: “As 
a haulage company we take reducing our carbon footprint 
very seriously. 

“With this in mind, we invest in the best technology so that 
our vehicles are among the most energy efficient on the 
road.”

From left, Callum Livingstone and Murray Smith, graduate 
engineers, Coleen Bowie, business modern apprentice and Fraser 
Anderson, graduate engineer.
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Acquiring a taste f or the Granite City
His curiosity was aroused and he made a couple of trips to 
the Granite City, to which he had no real links, but regular 
customers had highlighted the fact the area enjoyed a 
completely different economy.

He decided there was potential and initially intended for the 
school to be part of a new development near Banchory, but 
first the recession and subsequent planning problems put 
paid to that idea.

“Then I was walking through the city centre and I thought 
‘We could put a cook school here – it would work’,” he said.

Just over two years ago Nick 
opened his second Cook 
School in Aberdeen’s Back 
Wynd.

“I have to say we were very 
lucky and I don’t think we 
realised quite how good a 
location it is when we took it 
over. 

“It’s been a great business. It was a little bit slow at the start 
and one of the things we discovered about Aberdeen is if 
you sit back and wait for people to come through the door 
you may wait a while.

“If you reach out, encourage people, network and invite 
people in to see your product and link up with other groups 
that all starts to work.”

Part of that networking was a recent very successful evening 
for Chamber Premier Partners and their guests with Nick at 
which they were able to hear about his passion for all things 
good about Scottish food and cooking and sample some of 
the Scottish fare.

“Aberdeen is quite a small place, like a big village where 
everyone knows everyone else,” he said.

“We are very well networked in Edinburgh and Glasgow 
and it was important for us as outsiders to break into some 
of those networks up here. I started spending more time in 
Aberdeen, met more people 
and began to do some events 
which went down well.

“People like the fact that I 
spend time here and even just 
walking between the hotel 
and the Cook School people 
say ‘Hi, how’s it going?’ and 
‘It’s good to see you’ and 
there has been a lot of encouragement.

“Aberdeen has been very busy so on the back of that  
we opened my new restaurant Native at the Hilton Garden 
Inn. 

“That has had a slowish start because we went through a 
number of key chef changes but we now have our man and 
are building a new team and the concept will remain exactly 
the same with steaks and seafood and good North-east 
produce cooked sensitively. 

“We are starting to see the numbers rising and 
towards the second half of this year I will be 
putting quite a lot of time into the restaurant.”

Nick is investing not only money but time and 
effort in Aberdeen.

“I pretty much spend every Thursday and Friday 
in Aberdeen,” he said. “I drive up on a Thursday 
morning and home on a Friday night and if I am 
here, rather than sit at the bar, it is better to go 
and work in the restaurant or even just be on the 

floor and because of 
that it has become 
quite personal.

“My executive chef 
has spent a huge 
amount of time 
here and I am much 
more hands-on than 
I would normally be 

in a restaurant project.”

So has he any more plans for Aberdeen?

“Well you never know...” he said. “You see, I’m 
already learning how to be an Aberdonian - 
playing my cards close to my chest.

“There is a downside to Aberdeen as well which 
is recruitment and employment. Oil and gas 
inflate wages and we are seeing a 15%+ rise in 
house inflation.  

“I employ a lot of guys who wash pots and chop 
vegetables and are not getting paid a huge wage. By going 
offshore and working two weeks on and two weeks off they 
can double their wage. 

“Also, if you relocate people to Aberdeen as we have done, 
we have to find accommodation and that is not easy.

“Aberdeen is not as easy as it might look from the outside. 
The customer base is there but there are other issues in 

servicing that market. However 
what we have found is that 
once you win the hearts of the 
Aberdeen community they are 
extraordinarily generous and 
very supportive.”

He is passionate about 
Scotland’s natural larder and 
said that Aberdeen is spoiled 

for choice with “fish from the biggest fish market, game 
from the hills, amazing beef, amazing lamb and great salads 
and great crops”.

He believes North-east folk have a better appreciation of 
food than they do in other parts of the country but has a 
burning ambition to make all Scots enthusiastic about the 
wonderful produce that surrounds them.

It is for that reason he is at the heart of the “Scottish 
Food Family”, which campaigns to improve the Scottish 

RESTAURATEUR, celebrity chef and food campaigner Nick Nairn admits that opening a 
cook school in Aberdeen had never really been in his plans until it became clear that a 
disproportionate number of people from the area were travelling to his Port of Menteith 
base to learn new skills.

“Aberdeen is not as easy as it might 
look from the outside. The customer 
base is there but there are other 
issues in servicing that market”

“One of the best diets you can put  
people on is to say don’t eat any  
processed food – eat whatever you 
like but you have to cook it yourself”

   Nick Nairn ... “once you win the hearts of the Aberdeen community, they are extraordinarily generous and very supportive”
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Acquiring a taste f or the Granite City

relationship with food through better school meals and food 
education.

“The Scottish Food Family has one very simple remit - 
to gather together like-minded people who feel that in 
Scotland we could do better and we could have a better 
relationship with food.

“Trying to change that is a very complex and time 
consuming thing but first of all, if we are going to move 
forward, we have to admit that we could do better. This 
is the thing I have come up against time and time again - 
people say ‘It’s not that bad, school meals are not that bad 
and it’s all getting better.’

“In many respects it is, but the pace of change is too slow 
for me when I look at what happens in Spain,  Italy and 
France where they just have a much better relationship  
with food and as a result of that their lives are much  
richer. In Scotland we have a huge potential time bomb 
terms in terms of obesity, Type 2 diabetes, diet-related 
cancers and allergies as well, because our diet is not brilliant 
and we need to address that.”

He is urging everyone to join up to the Scottish Food Family.

“All you have to do is log on and follow us on the website 
www.scottishfoodfamily.co.uk. We are not going to ask you 
to do anything and we are going to pass your name on to 
anyone else. 

“I just need to be able 
to go back to the 
Scottish government 
and say ‘Look I’m not 
a lone voice we have 
thousands of people 
who think this is a great thing,  something they believe in 
and something you have to take more seriously’.

“The government needs to put a bit more money towards 
promotion of a better relationship with food whether it’s 
through healthy eating, provision of school meals or through 
the food education in schools and indeed nurseries and 
antenatal clinics – all of these things - they just have to take 
it more seriously.

“We need to be able to teach people to cook. If you can’t 
cook then your destiny, your health and well-being is in 
someone else’s hands. 

“One of the best diets you can put people on is to say don’t 
eat any processed food – eat whatever you like but you have 
to cook it yourself and then you know what’s going into it.

“In the last 50 years, big business has been very happy to 
take cooking away from us and put it into the hands of the 
supermarkets and the fast food chains and as a result of that 
we are paying a big price in health, in our relationship with 
food and in the legacy we give to children.”

“I pretty much spend 
every Thursday and 
Friday in Aberdeen”

   Nick Nairn ... “once you win the hearts of the Aberdeen community, they are extraordinarily generous and very supportive”
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Rural businesses offered IT support
ARE you a rural SME looking to improve your 
use of IT? 
The improvement could be to support any one of a 
number of business requirements e.g. introducing 
remote working, developing online ordering, managing 
your customer data, improving your social media 
presence. If so, there may be help at hand.

Scottish Enterprise and Scottish Chambers of 
Commerce are together launching the CREATE 
programme which will provide rural businesses with 
advice on how they can make better use of IT to 
develop and grow.

Rural areas typically have poor access to broadband, 
an issue which is being progressively tackled 
through the Scottish Government’s Digital Scotland 
programme. 

Evidence shows that even where effective connectivity 
is available, the take up and exploitation of the service 
is poor, resulting in significant benefit to businesses 
remaining unrealised.

The CREATE programme is therefore running 
in parallel with the implementation of Superfast 
Broadband across Scotland’s rural communities to 
encourage businesses to use technology effectively. 
If the timing of the CREATE programme coincides 
with broadband improvements within your area, what 

better time to access advice on how this improved 
technology can be harnessed to best effect?

The CREATE programme will offer SMEs the following 
funded services:

• An independent review session with an IT advisor. 
Advisors have been selected from recognised IT 
support businesses across Scotland.

• The development of a tailored action plan 
explaining how IT improvements could best support 
your business.

• Access to training materials

• Access to technology to enable testing

What defines ‘rural’ within this programme? 

Businesses outside of the four cities of Edinburgh, 
Glasgow, Aberdeen and Dundee are eligible to  
register.

The Scottish programme is part of a wider support 
programme being delivered across Europe. 

An added benefit for business is the potential to 
engage with similar businesses / suppliers across the 
continent through a common register.

The Aberdeen and Grampian IT advisors are Philippa  
Nicholson and Jim McCurrach and there are limited 
spaces on the programme, which is running between 
June 2014 and June 2015. 

If you wish to register interest, or would like further 
information, please email Louise Ramsay lramsay@
scottishchambers.org.uk

Jim McCurrach Philippa Nicholson
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Subsea UK appointment
MATT Corbin, managing director of Aker Solutions’ subsea 
business in the UK is to join the board of industry body, 
Subsea UK. This appointment brings the number of board 
members to 12, representing senior leaders from the major 
operators, subsea contractors and service companies 
including the heads of subsea at BP, Chevron and Shell and 
decision-makers from Subsea 7 and Bibby Offshore.

Mr Corbin brings 20 years’ experience in subsea to the 
board. He started his career as a graduate engineer with 
Aker Solutions and has held a number of senior industry 
positions in the UK, Singapore and Norway. These include 
UK regional general manager, GE Oil & Gas and financial 
controller / operations leader, Vetco Gray Drilling Systems.

He returned to Aker Solutions in 2012 to head the 
company’s growing subsea business and has overseen 
its expansion in terms of its growing employee base and 
business wins.

Subsea UK’s Board members for 2014 are: Matt Corbin, 
Aker Solutions; Peter Blake, Chevron; David Sheret, 
Bibby Offshore; Martin Sisley, Ocean Installer; Frank Bee, 
Shell; Brian Green, Severn Subsea Technologies; Geoff 
Lyons, BPP-Tech; Ian Mitchell, BP; Tim Sheehan, Ashtead 
Technology; John Mair, Subsea 7; Neil Gordon, Subsea UK; 
and Bill Edgar, Subsea UK.

BIG maintains position
PR AND digital marketing agency The BIG Partnership has 
maintained its position as the UK’s largest agency outside 
of London in an industry annual survey.

BIG also moved up the PR Week annual top 150 agencies 
survey to become the 33rd largest consultancy in the UK. 

BIG has now been the top agency outside London for the 
last six years. During 2013, BIG’s fee income grew by nine 
per cent to just over £7million from £6.4million.  

Director Zoe Ogilvie said: “We are seeing major growth in 
digital communications, where our team is now 25 strong 
and our total headcount now numbers more than 100. 

“We’re also encouraged that 2014 is shaping up to be an 
even better year than last.”

Flowline growth plans
ABERDEENSHIRE energy industry equipment 
manufacturer and service provider Flowline Specialists 
plans to grow its turnover by a fifth in the coming year 
after a multimillion pound investment in its fleet.

The Oldmeldrum-headquartered firm reported a record 
turnover of £6million for the financial year ended March 31, 
2014, a fifth higher than the year previous.  

This was the second consecutive year of 20% growth and 
based on this it anticipates to achieve turnover more than 
£7million this year.

On International Track
HAZARDOUS area electrical specialist Dron & Dickson 
once again features in The Sunday Times HSBC 
International Track 200 league table in acknowledgement 
of its global growth and international sales.

Dron & Dickson has jumped 53 places to an overall ranking 
of 10th.

The company’s considerable growth and success in 
the international arena can in part be attributed to its 
continued expansion into emerging global markets, 
including the Middle East and Brazil. 

Now in its fifth year, The Sunday Times HSBC International 
Track 200 publishes an annual league table ranking 
Britain’s private companies with the fastest-growing 
international sales compounded over a two-year period. 

Colin Maver, group director of Dron & Dickson, said: “Our 
international expansion is something we take seriously and 
our league table ranking is testament to our significant 
growth during the past 12 months.”

Aberdeen-based Entiér, Scotland’s largest independent 
contract catering and support services company, secured 
32nd place - the same position it achieved in the Sunday 
Times Fast Track 100.

It reflects Entiér’s continued growth over the past six  
years, from opening international offices to securing  
multi-million pound contracts on vessels and sites 
worldwide.

ACE Winches, the deck machinery specialists with  
its headquarters near Turriff also made it into the  
rankings.  

It was listed at 160 following a 25.98% rise in its average 
international sales growth over two years with international 
sales reaching £26.2million.

Colin Maver, group director of Dron & Dickson
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This month’s highlights

•	 Sir Malcolm Bruce MP highlights the views of Chamber 
members during a Westminster debate on regional 
airports

•	 The Chamber submits a response to the Airports 
Commission’s discussion paper on regional air links in 
the UK

•	 The policy team highlights views of members in the 
OFGEM consultation on automatic renewals for energy 
contracts

Oil and Gas Fiscal Regime 

The UK Government has launched a consultation into the 
taxation of the oil and gas industry in order to “safeguard 
its future” and maximise economic recovery in the  
UKCS.

The review comes after the recent Wood Review 
highlighted that the fiscal instability was a barrier to 
growth and investment in the UKCS. 

The Government will investigate whether current 
allowances are being targeted effectively and identify 
areas of taxation which require reform. 

While the current allowances and taxes will be under 
consideration for reform, the Treasury is not proposing 
to abandon the current system, which is based on the 
taxation of ring-fenced profits.

The 12-week review, which closes on October 3, 2014, had 
already been confirmed by Chancellor George Osborne in 
the 2014 Budget statement. 

The results of the consultation will be published at the 
Autumn Statement in December, along with timelines for 
any changes.

If members would like to make their views known on this 
issue, please contact Rachel Elliott at rachel.elliott@agcc.
co.uk

Local politicians highlight Chamber team as “well-
informed”

The policy team undertook a survey of its local MPs and 
MSPs in July to gauge their level of satisfaction with the 
Chamber and to find out what issues they considered to be 
important to businesses.

Eighty-two per cent of local politicians indicated they 
were either satisfied or very satisfied with the work of the 
Chamber’s policy team. 

Other findings included:

•	 100% of respondents found the Chamber’s written 
briefings ahead of debates either critical or important

•	 100% of respondents felt the Chamber’s policy team 
were “well-informed”

•	 84% viewed the policy team as “apolitical”

•	 Transport, housing and the referendum were all 
identified by the politicians as important issues for the 
business community, which is in line with Chamber 
research.

Chamber council elections

The Chamber has welcomed six new members to its policy 
council following recent elections.

Graeme Allan (Anderson Anderson & Brown), Hannah 
Bardell (Stork), Carl Hodson (Glencraft) and Carolyn 
Maniukiewicz (Ideas in Partnership) were all elected by 
fellow members. Dean of Guild Colin Taylor has also joined, 
representing the civic community in the region.

Fiona Bayne (Shell) has joined the council following her 
election to the Chamber Board of Directors. 

Simpson Buglass (Graham & Sibbald), Alex Drummond 
(Lloyds Bank), Belinda Miller (Aberdeenshire Council) and 
Tim Smith (BP) were all re-elected after serving their three-
year term and will now serve another term.

The Chamber council plays an important role in the 
development of the Chamber’s policy positions. 

Members of the council represent the business community 
and their sectors to ensure the policy team lobbies on the 
issues most important to businesses in the North-east.

For more information on the Chamber policy council, 
please check the Chamber’s website.

Later this month

•	 The policy team will make representations to a House 
of Lords inquiry on High Speed Rail. The Chamber will 
be calling for all regions to benefit, either directly or 
indirectly, from high speed rail.

•	 With the imminent result of the independence 
referendum, the Chamber will be assessing how the 
result will impact on business.

•	 British Chambers of Commerce will publish its draft 
Business Manifesto ahead of the 2015 UK General 
Election



We’ll help you
make money

We’ll save 
you time

We’ll give you 
peace of mind

We’ll support 
you now & in 

the future

AUDIT & ACCOUNTING  •  CORPORATE FINANCE  •  MANAGEMENT INFORMATION SOLUTIONS  

TAXATION  •  INTEGRATED EMPLOYMENT SOLUTIONS  •  WEALTH  MANAGEMENT

IT ALL ADDS UP TO A MORE POSITIVE SERVICE

ANDERSON ANDERSON & BROWN LLP
CHARTERED ACCOUNTANTS

www.aab.co.uk

ADDING VALUE THROUGH 
THE PLUS FACTOR
At AAB our business is focused on providing the services that you need, when 
you need them, to help you grow and improve your business. It’s not about 
us - it’s about you. You’ll receive a personalised service geared to your business 
and delivered by a team of professionals seeking to add value. It’s what we call 
the ‘Plus factor’:-
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It’s time to shine...
THE Chamber is looking forward to celebrating the achievements of this year’s 
Northern Stars at the glittering event at the AECC later this month.

The prestigious business awards are the Chamber’s annual 
accolades for successful businesses across the region. 
They recognise companies in the North-east for their 
exceptional accomplishments across a range of fields from 
energy to innovation, people development to customer 
service.

The host for the evening is newsreader Fiona Armstrong. 
She has been a familiar face on national and regional news 
for many years.

Fiona’s work ranges from news, to features, to sport. She 
is currently reporting and presenting for ITV’s Borderlife 
and Lookaround programmes and also presents on the 
BBC News Channel. During her career she has covered the 
Lockerbie air disaster, produced a series on Aids orphans 
in Africa as well as reports on Cambodian landmines and 
the work of the Mercy Ships. 

A woman of many talents, she is one of the UK’s best-
known women anglers, presenting fishing programmes for 
Sky TV. Also known as Lady MacGregor of MacGregor, she 
writes about Scottish clan life and has produced more than 
20 films and videos on the subject.

Entertainment for 
the evening is being 
provided by the Jazz 
Cannons swing band, 
who will be providing 
the night’s soundtrack, 
fusing jazz, soul and 
swing. 

Last year’s successful 
sell-out event marked 
the 10th anniversary of 
the awards, with nearly 
100 businesses battling 
it out to be named a 
Northern Star. 

Being shortlisted for a Northern Star 
Business Award is due recognition for the 
work all of our staff and, more importantly, 
our volunteers, do each year to turn a frown 
upside down for so many underprivileged 
local children in Aberdeen City and Shire.

Befriend a Child
Outstanding Contribution to Society Finalist

The Choir of Davids called for creative vision 
and innovation which had our client singing 
our praises thanks to a fantastic result. 
This award would underline that Tricker PR 
continues to provide an industry leading 
voice in our approach to delivering pitch 
perfect PR campaigns

Tricker PR
Best Campaign of the Year
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S

Fiona Armstrong #NSBAwards

Join the conversation
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Finalists
The winner of the lifetime achievement award is 
announced on the night, but the finalists in the 13 
categories are: 

Achievement in International Business
Entier Limited, Exchange Communications Ltd, Lubbers 
Transport Group

Best Campaign of the Year
Expro and Fifth Ring, OilCareers.com, Tricker PR

Commitment to Innovative Use of Research and Development
Plexus Ocean Systems Ltd, Stork, Walker Technical

Commitment to People Development
Aberdeen Performing Arts, Bibby Offshore, Indigo 
Technologies

Excellence in Customer Service
Aberdeen International Airport, Grampian Fasteners, 
Pentagon Freight

Excellence in Health and Safety
Aberdeen International Airport, AquaTerra Group, Concerto 
Live Scotland

Outstanding Contribution to Society
Aberdeen Foyer, Befriend a Child, CLAN Cancer Support, 
Saltire Energy

Outstanding Contribution to the Energy Sector
Bibby Offshore, Plexus Ocean Systems Ltd, Walker 
Technical

Overall Business of the Year
Inoapps, Peterson, Sureclean

Rising Star
Jason Arkell from AMEC, Andrew Ferguson from Eden 
Scott, Alan Clarke from The Mercure Ardoe House Hotel 
and Spa

Student Placement
KCA Deutag, Maxwell Drummond International, Stena 
Drilling

The Business Diversity Award
Glencraft (Aberdeen) Ltd, Wm Morrisons plc

The Green Award
Elan Hair Design, Taqa Bratani

Principal Sponsor

See all our sponsors over the page

Wood Group was declared Company of the Decade, 
with Sir Malcolm Bruce MP Lifting the Lifetime 
Achievement award. Transport group ARR Craib 
won the Green Award for its efforts to improve fuel 
efficiency and reduce carbon emissions, while The 
Spotty Bag Shop created a memorable moment on 
the evening when the small Banff store was rewarded 
for its commitment to diversifying its workforce.

For more information

The Northern Star Business Awards take place on 
Thursday September 25, 2014 at the Aberdeen 
Exhibition & Conference Centre, in the Bridge of Don. 
For information regarding attendance or sponsorship, 
visit www.northernstarawards.co.uk, call 01224 
343901 or follow #NSBAwards on Twitter.
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Technology makes its way into exporting
by Scott Fraser

TECHNOLOGICAL advances are being introduced into the 
Chamber’s export documentation by way of QR codes, to 
help with the old-fashioned paper and stamp actions. 

QR, or Quick Response, codes originate from Japan and 
they are now widely used by businesses to link consumers 
to extra content such as downloads or a web page through 
a smartphone. They are used to encode information into 
two-dimensional spaces such as magazines, websites and 
even TV adverts.

The main advantage is the two-way benefit to both 
businesses and their customers. The export documentation 
team is printing them onto an export certificate, which 
helps confirm the document isn’t fraudulent. 

When scanned, the QR code allows the document to be 
traced back to its source so the importer or exporter can 
see that it is the same as the original document. 

Another advantage is that when the code is scanned it 
comes up automatically on the smartphone, meaning the 
exporter can have the document at hand whenever they 
need it.

Unfortunately, there is always a drawback, and not all 
countries are willing to accept electronic versions of export 
certificates. Serbia is the latest in an expanding list of 
countries that don’t accept EUR1s. 

Other countries that have chosen not to accept the 

electronic copies are Switzerland, Israel, Mexico, Norway, 
Iceland, Liechtenstein, Croatia, Egypt and Lebanon.

Many business find QR codes an effective tool to use as a 
link between different functions within the organisation. 
They can expose customers to other services that their 
business offers in a different way from their competitors. 

Problems arise if a business is relying on them for 
advertising as they are always running the risk they could 
alienate potential customers without the awareness or the 
smartphone. 

The Chamber’s export documentation team gives support 
and guidance on understanding which documents are 
required for each shipment to each different country.

Category Sponsors

Associate Sponsors

Our Sponsors
Principal Sponsor
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First Minister hears members’ concerns
by First Minister, Alex Salmond
IN JULY, I was grateful to be asked 
to speak to the Aberdeen and 
Grampian Chamber of Commerce 
and to take questions. I know 
how valuable the work of the 
Chamber is and in relation to the 
independence debate I appreciate 
and support the way it has 
encouraged discussion.   

The independence referendum 
has been hard fought with strong 
opinions on both sides but one 
heartening aspect to the debate has been general agreement 
about the great strengths and potential of the Scottish 
economy.

It’s been an opportunity to showcase and highlight some of 
the fantastic things about our country. 

Perhaps sometimes we take these for granted or don’t 
celebrate our successes as much as we should.

Our life sciences sector has a turnover of nearly £2billion 
and employs 16,000 people. Our food and drink sector is a 
remarkable success story with a turnover of £13billion a year.

We have brilliance in creative industries - a sector which 
generates more than £5billion annually for the Scottish 
economy - and we have real strengths in tourism, modern 
manufacturing, renewables and other growth areas.

Above all, we are rich in human talent and Scotland has more 
universities, per head, in the world’s top 200 than any other 
country. All of this means we have an outstanding foundation 
on which to build success for the future.

In the North-east, we can celebrate in particular the great 
achievement of the oil and gas industry, which will be with us 
for decades to come.  

There are important lessons to be learned from the success 
of the industry in areas such as the use of local supply 

chains and from its export record. 
International activity now accounts 
for more than half of Scottish supply 
chain sales. No-one on the Yes side is 
arguing there won’t be challenges or 
that independence is a magic wand.

Instead the fundamental case for 
independence is this: it is better for all 
our futures if decisions about Scotland 
are taken by the people who care 
most about Scotland – the people who 
live, work and run businesses here.

The opportunity of independence 
is that we will have the powers to design an economic 
policy tailored to our needs and to give our businesses a 
competitive edge and greater stability.

One of the issues that is clearly of most importance for the 
business community here is connectivity and transport. 
In this respect, in Scotland we have been subject to Air 
Passenger Duty which has been set at the highest level of 
any tax of its kind in the world. 

One of the major benefits of independence is control of  
taxation and with that control the current Scottish 
Government will reduce APD by 50 per cent with a view to 
its abolition. 

Studies have demonstrated that such a move would boost 
tax revenues by encouraging more visitors, business travel 
and a much greater tourism spend.

And while the Scottish Government has invested heavily in 
infrastructure projects in the North-east - with advanced 
work under way on the £745million Aberdeen Western 
Peripheral Route – this has been done against a background 
of major cuts in capital spending from Westminster which 
has unquestionably held back recovery and growth.

Our vision is of a welcoming, outward looking, fairer Scotland 
where we take full advantage of all the great opportunities 
this country presents.  
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Meet the female entrepreneur of the year
BRENDA Bryant attributes her entrepreneurial success and her passion 
for people to her parents.
The managing director of Bryant Recruitment was 
awarded the title of Scottish Female Entrepreneur of the 
Year on May 12 this year, 34 years to the day after she 
launched her company.

However it was her challenges with balancing, to the 
penny, as a bank teller which led her into the sector in 
which she has built a £20million a year business. That has 
ultimately allowed her to help some of those around the 
world in the most deprived situations.

Brenda is one of nine children and after completing her 
Highers and securing a university place she decided 
life might be more exciting and present much more 
opportunity on the other side of the Atlantic.

“My aunt and uncle were in Toronto, Canada, and the idea 
of going to work there seemed so glamorous to me, as I 
had never been very far out of Aberdeen.

“My aunt and uncle would send us Chiclets (chewing gum) 
and things at Christmas and I had this vision of an amazing 
place - and it was.”

When she arrived, her uncle immediately took her to 
downtown Toronto and told her to head in to the banks to 
apply for a job.

The Bank of Montreal offered her post as a teller where her 
passion for people was almost her undoing. The Canadians 
loved her accent and her personality and she established a 
rapport with many of the customers.  

As a result the queue of people waiting for her was far 
greater than at any other teller. However, because of the 
attention she loved to give her customers, her balancing 
left a lot to be desired and all the tellers regularly had to 
stay back until Brenda’s till was balanced.

“After about six months my boss called me over and said: 
‘We have had enough of this Brenda so we are promoting 
you into HR as it seems that dealing with people is where 
your skills lie’ - and  through that my career started,” she 
said.

Brenda made rapid progress but returned to Scotland to 
help her mum for a few months when her youngest sister 
was born before returning to Canada where she joined a 
recruitment agency. 

Within two weeks of her arrival her manager, who had just 
trained her, left for a new post and Brenda took over the 
running of the “temporary division” - what would now be 
called contract personnel. 

She loved the job but yearned for home and returned to 
Aberdeen where she set up a similar division for a local 
agency to service the burgeoning oil and gas industry.

It was through them she met husband Bobby, an American 
from Mississippi who was working for Occidental 
Petroleum.  She had several temps working in his office 
and she would deliver their cash wages to them each 
week.

“It was love at first sight and I knew he was going to marry 
me before he even ever dated me and that turned out to 

The images of the Biafran crisis of the late 1960s 
remained etched in Brenda Bryant’s mind long after they 
appeared on television and in newspapers and inspired 
her to establish a remarkable charitable trust.
She vowed that when she was able, she would use the 
success of Bryant to help people around the world in 
desperate poverty.
Today hundreds of people in the Philippines are 
benefitting from her efforts.
While attending her church in Aberdeen, a Filipino  
pastor told her of a young couple, Chris and Ellen Ansus, 
who had just graduated with degrees in public health.  
Brenda travelled to the Philippines to meet and 
interview them as she knew they wanted to use their 
skills to help others.
The initial aim was to set up an orphanage but, because 
it was likely to take at least two years, the Bryant 
Charitable Trust established a feeding centre and built a 
refugee centre. 
They are based near Sorsogon and are funded solely by 
the trust.
“Chris and Ellen run the feeding centre and refuge 
centre and buy the raw products from which we make 

be the case,” she said.

After their wedding, Bobby 
was posted to Japan, 
then Houston and back to 
Aberdeen where on May 
12, 1980, Brenda started “a 
wonderful, fabulous  
adventure” when she, along 
with two sisters and a 
receptionist, launched Bryant 
Personnel  
Services Ltd, quickly followed 
by Bryant Engineering  
Services Ltd, at 406 Union 
Street. 

Since 1992 they have 
operated out of 440 Union 
Street, which until that time 
was their bank.

There are now 23 staff with 
around 280 contractors and 
a turnover of £20million.

She normally prefers to 
keep a low profile and had 
declined several invitations 
through the years to enter 
awards.

This year she accepted an invitation from the Scottish 
Business Awards, which recognise excellence in Scottish 
business and celebrate those who are building and leading 

  Brenda Bryant ... launching Bryant    Personnel was “a wonderful, fabulous adventure” 
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Meet the female entrepreneur of the year

dynamic businesses, and on the 34th anniversary to the 
very day of the launch of her company won the Female 
Entrepreneur title.

Brenda and Bobby try to spend all their free time in 
the US.

“After 30 years in Scotland, Bobby said ‘Brenda I 
have to get back to my side of the pond at least a 
couple of months a year to get some sun.’

“He had had enough of the cold Scottish winters so 
we started to spend some time in the States every 
year, initially in Mississippi, but finally we settled on 
Cape Coral, Florida, because of the weather in the 
winter and all of the wonderful canals - there are 
more than in Venice - which lead into the Gulf of 
Mexico.”

Even there her entrepreneurial spirit is irrepressible.

“We built a home in Florida to enjoy our vacations 
and our builder was fantastic and following the 
housing collapse things were starting to pick up 
again so we went into partnership with him and 
built a ‘model home,’ which is like a show home in 
Scotland.

“It is run entirely by our builder and a real estate 
company which allows me to focus all my energy 
on Bryant which is still growing and which I  love as 
much as the first day I opened for business 34 years 
ago.  

“I attribute that to our wonderful staff, nine of  
whom have been with Bryant for more than 25 
years.”

The couple have two sons - Gordon works in the  
oil industry in Panama City, less than 500 miles from  
Cape Coral, and IT enthusiast Christopher who works for 
Bryant.

our own soy milk and soy bread, sticky rice, tofu etc at our 
feeding centre and then our vehicles take the food to many 
surrounding barangays (villages).”
However the dream of an orphanage has also been realised 
- thanks to an elderly lady holding up the queue in a 
Houston department store.
“She must have been in her 80s and was with her pal who 
was also in her 80s and she was taking such a long time 
trying to negotiate the price down on big fryers.
“I thought I was going to be there all day as she called the 
manager and although they were already reduced she was 
asking for a further 10% or 20% discount because they were 
for an orphanage.
“When she said that they were for an orphanage I tapped 
her shoulder and said ‘Let me buy them’.”
The woman thanked her and waited outside for Brenda and 
invited her to visit her church.
She did so and met a Filipino couple, Sam and Phoebe Catli, 
who were also doing charitable work in their retirement and 
they said: ‘If you want to get an orphanage started in the 
Philippines we will make it happen.’
They did and three and a half years ago the House of Shiloh 
opened.

Brenda regularly visits the Philippines and following last 
year’s devastating typhoon her trust provided many 
Nipa huts (houses on stilts) which for $400 create a 
safe, dry and protective environment for families.
“Just after the typhoon I travelled to the Philippines 
and visited a lot of the families that we built a home for 
and it was just lovely to meet them,” she said. “I believe 
many Aberdeen 
businesses 
support many 
different good 
charities and our 
pound goes such 
a long way both at 
home  
and in countries 
where there is 
utter dire poverty. 
“It is incredible 
what  
we can do if we 
just step out and 
make it  
happen.”

Children in the Philippines enjoying 
soy milk from the Bryant Charitable 
Trust

  Brenda Bryant ... launching Bryant    Personnel was “a wonderful, fabulous adventure” 
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Tackling alcohol in the workplace
THE popular and media image of alcohol is often polarised 
between that of acceptable social ‘lubricant’, or as a negative 
social issue.   

However, can we accept both these images as being equally 
valid, in their own way?  

That is, alcohol can be part of our leisure time and a healthy 
lifestyle but it can also be associated with “binge drinking” and 
the highly visible fall-out and associated problems that this 
brings.  

It is certainly true that only a small percentage of drinkers go 
on to develop problems with their consumption, but we also 
know that the negative effects of over-consumption across the 
population in Scotland are a problem we simply cannot afford 
to ignore.  

So what are the issues, and how does this impact on the 
workplace? What does this mean for business and employers?

Many of us drink alcohol and our current level of consumption 
is driven by affordability and availability, rather than health 
considerations. The effects of this are felt in terms of health, 
safety, productivity and involve a wider set of harms that we 
are unlikely to escape.  The financial costs alone are estimated 
to cost each individual in Scotland around £900 a year.

There is much that can be done to address this in a proactive 
fashion.  Many businesses (estimated to be around 65%) will 
have policies in place as an essential part of good practice.  

But simply having a policy is not enough.  It has to be fit for 
purpose, and confidence in the policy - and its effective use - 
needs to be high.

Safer, Healthier & Responsible is a one-day training session on 

alcohol in the workplace which was developed in 2011 and has 
been run successfully with 60 businesses in locations across 
the region.  

The programme addresses a fuller understanding of the 
breadth of alcohol issues affecting the workplace, the effective 
use of a policy in a number of real-life situations, the legal 
duties and obligations inherent as well as the actions that 
employers can take to safeguard employees and encourage a 
healthier, safer and responsible workplace overall.

Delivered by professionals with experience in legal, health and 
policy matters, the programme has received positive feedback 
with the reported uplift in knowledge gained and confidence 
to apply have been significant.  

The Chamber is holding an Alcohol in the Workplace session on December 1 in its training rooms at 
Bridge of Don. Contact training@agcc.co.uk for more details

Good, better, best

01224
343917

Chamber training makes all the difference

Join us @AGCCTraining training@agcc.co.uk

Book your 2015 training now and take  
advantage of 2014 prices - all at www.agcc.co.uk
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Cycle of discrimination
THE Society of Petroleum Engineers (SPE) will host 
a world-first event in October to discuss the topic of 
workplace discriminatory challenges, specific to the oil and 
gas industry.

The “Breaking the Cycle of Discrimination—Workplace 
Challenges in the Oil and Gas Industry” premier 
international workshop will feature a keynote address 
by Minister for Energy Fergus Ewing MSP followed by 
speakers from a number of major operating companies, 
service companies and industry bodies including Shell, 
ConocoPhillips, Total, Schlumberger, Halliburton, Baker 
Hughes, Decom North Sea and Oil & Gas UK.

The presentations will discuss critical diversity and 
discrimination issues and highlight how non-technical 
skills are of equal importance to those of the technical job 
functions.

Registration is required before September 19 at http://
www.spe.org/events/14aas2/pages/about/index.php

Wood Group office move

WOOD Group PSN has signed a long-term lease on a 
new build office within CityPark, one of the largest office 
developments in Aberdeen.

The move will enable the company to consolidate a 
number of its existing properties in the south side of 
the city and accommodate its employees in a highly 
sustainable, fit-for-purpose office building.  

The new CityPark office building to be located on Hareness 
Road, Altens, is to be available from late 2015. 

The 215,000 sq ft office complex, to be built by HFD 
Property Group Ltd, will provide an enhanced working 
environment for approximately 1,900 employees. 

It has been designed internally according to Wood Group’s 
global design standards and is set to achieve an “A” rated 
energy efficiency status.  

Dave Stewart, Wood Group PSN UK’s managing director, 
said: “This confirms Wood Group’s strong continuing 
commitment to support North Sea oil & gas activities  
as well as confirming Aberdeen as its global headquarters. 

“As the North Sea sector moves into a more mature phase 
the new office will allow us to be more cost-effective and 
efficient, giving significant benefits to both our customers 
and our employees.” 

Tourism awards return
AN AWARDS scheme which recognises exceptional 
tourism operators in the North-east is returning for a 
second year, with more opportunities to win. 

The number of categories in the Aberdeen City and Shire 
Tourism Awards (ACSTA) has been increased to 15 from 12 
and have been aligned to the national industry scheme, the 
Scottish Thistle Awards.

Awards organiser Aberdeen City and Shire Hotels’ 
Association (ACSHA) is appealing to businesses and 
individuals to enter and show how they do their bit to 
ensure visitors return home with fond memories of their 
time in the region.

Entries for ACSTA are now open at www.acsta.co.uk  and 
will close on September 16.

Reserving judgment
HAVE you any idea of the worth to your company of 
employing someone who is in the Volunteer Reserve 
Forces?

Research by SaBRE and endorsed by the Chartered 
Management Institute, found that an employer would have 
to purchase over £8,000 of commercial civilian training to 
provide the same amount of development that an average 
Reservist’s military service provides in a year. This research 
relates only to the skills that are relevant to the civilian 
workplace.

Experience gained from an average period of mobilisation, 
including pre-deployment training, is worth around £8,300 
for a Private, £14,600 for a Sergeant and £18,400 for an 
Officer. These statistics are astonishing but are virtually 
unknown by employers throughout both the public and 
the private sectors!

On Tuesday October 14 at 6.30pm in Gordon barracks, 
Bridge of Don, Aberdeen, elements of the Reserve Forces 
will endeavor to show and tell you of their worth to their 
employer. This will be done by demonstrations with 
opportunities for employers to ‘have a go’ at certain tasks.

New HQ for Paradigm
PARADIGM Flow Services, the blockage removal expert for 
the oil and gas sector, has invested £4.25million in a new 
headquarters and test centre.

The company is taking a 15-year lease on Paradigm House 
in Drumoak from MacDonald Properties (Aberdeen) Ltd 
which will provide capacity for up to 80 people as it ramps 
up its international operations.

The new building comprises an 18,000 square foot office 
and workshop and 51,000 square foot yard housing an 
advanced test centre, providing scope for Paradigm Flow 
Services to develop and refurbish equipment under one 
roof. 

These facilities for firewater deluge, subsea systems, 
specialist industrial cleaning and pressure testing will also 
be available for oil and gas companies for trials and training 
purposes.

An artist’s impression of the new Wood Group PSN site at Altens
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Motive growth
ABERDEENSHIRE marine equipment specialist Motive 
Offshore has reached 100 employees in less than four years 
of business.

The equipment specialist which is headquartered in 
Boyndie, near Banff, was launched in 2010 by James Gregg, 
Dave Acton and Bob Smit and has grown its presence both 
in the UK and internationally with an additional two sites 
including a sales office in Aberdeen and an operational 
base in Stavanger, Norway launched at the end of last year.

The firm, which specialises in the manufacturing and rental 
of high capacity winches, umbilical deployment equipment 
and specialised subsea equipment will have invested in 
excess of £2million in its rental fleet by the end of 2014.

Importance of buying local
A NEW study has revealed that four out of five small and 
medium sized enterprises (SMEs) in Scotland believe it is 
important to buy local when it comes to purchasing goods 
and services.

The study was carried out by Signs Express, the 
UK’s largest sign company, which has a franchise 
sign production centre in Aberdeen. Signs Express 
commissioned an independent research company to poll 
more than 1000 small and medium sized businesses in the 
UK. The results show that 80% of business decision makers 
in Scotland think it’s important to choose a local supplier 
when purchasing goods and services.

The top three reasons businesses gave for choosing local 
suppliers were:

“It is better for the local economy” (63%)

“If I am unhappy, I can approach the supplier easily” (60%)

“I like dealing with people who play a positive role in my 
local community” (40%)

The survey also revealed that the majority of those 
with purchasing power do not believe price is the most 
important factor when it comes to selecting a good 
supplier.

Altor acquisition
A NEW force in global health, safety, security, environment 
and risk management has been created following the 
acquisition of Altor Risk Group by Stirling Group. 

The deal brings together both companies’ international 
expertise and more than 100 specialists in protecting 
organisations and staff through quality health and safety 
standards, and training that allows them to work safely 
around the world. 

Stirling Group is headquartered in Dubai, UAE and Altor 
Risk Group specialises in managing major accident hazards.

Since its formation in 2010, the company has grown rapidly 
with operations in Europe, the Middle East and Asia Pacific.

Angus Neil, managing director of Stirling Group, said: 
“This is an exciting development for both companies 
which share the common vision of becoming industry 
leaders in protecting organisations operating in hazardous 
environments by managing risk and ensuring they can 
work safely and securely anywhere in the world.”

ESS wins Dolphin contract
ESS Support Services Worldwide, part of Compass Group, 
has won a new, three year contract, worth £10.5 million,  
to provide hotel and catering services to Dolphin Drilling 
Ltd.

Aberdeen-based ESS has worked with Dolphin Drilling 
since 2007, delivering food and housekeeping services on 
board the Belford Dolphin. 

Under this second contract ESS will provide catering 
and hotel services to 180 people across seven levels of 
accommodation on board Dolphin Drilling’s new deepwater 
drillship, the Bolette Dolphin. 

Ronnie Kelman, Business Director for ESS Offshore, said; 
“Due to our excellent performance onboard the Belford 
Dolphin and our long standing relationship with Dolphin 
Drilling, we are delighted that we have been awarded a 
contract providing catering and hotel services onboard the 
Bolette Dolphin. 

“We value our relationship with Dolphin and appreciate 
that they trust us to consistently deliver a quality service 
offer in a challenging environment.”

Graeme Murray, Managing Director at Dolphin Drilling 
Ltd, commented; “We selected ESS as our catering and 
support services partner for the Bolette Dolphin because 
we have an excellent relationship and they have proven 
their expertise with a stellar performance on the Belford 
Dolphin.”

Chancellor visits Bibby

BIBBY Offshore, a subsea services provider to the oil and 
gas industry, hosted a visit by George Osborne, Chancellor 
of the Exchequer, to the company’s workshop, storage and 
maintenance facility in Westhill. 

The Chancellor was given a tour of Bibby Offshore’s new 
50,000 sq ft facility, The Hangar.

George Osborne, Chancellor of the Exchequer with Howard 
Woodcock, chief executive of Bibby Offshore

Bob Smit of Motive Offshore



Ian Sharp, Director, Norco Group Ltd
Which of your company values means most to you?

Our company originated from a small department set up 
within the Northern Co-operative society (trading with 
the name Norco) in order to supply the traction batteries 
required in the many milk floats and the growing number of 
fork trucks operation in our stores and warehouses.

We first started on April 1, 1982 but unfortunately by 1992 
the Co-op was in difficulty. A management team was set 
up to carry out a management buy-out which carried on 
until 2002 when the company was restructured in order 
to support the oil industry and the company was renamed 
“Norco Group Ltd”.  

I believe that the many loyal and credible companies we 
have been successfully able to trade with for so many years 
is a confirmation of our values of honesty and trust have 
stood us in good stead throughout the UK and a variety mix 
of industries. 

What is the most unusual piece of business your company 
has won?

Over the years. we have been faced with many problems 
which we are proud to say that we have found solutions for, 
but there are a couple of exceptional pieces of business we 
have been involved in. 

One was when we hired batteries to the company tunnelling 
the railways used to transport the athletes during the 2012 
Olympics.
It was also our own rental batteries which powered the mini-
sub used to try and rescue the Russian nuclear submarine 
The Kursk which was stranded on the seabed in 2000 with 
120 Russian seamen on board. 

if you could change one thing in terms of your business 
environment, what would it be?

If I  could, I would have preferred to concentrate on 
providing unique solutions to specific problems. 
 
However, the pressures on the company to concentrate 
on commercial performance has meant that we have 
spent nearly 30 years gaining the confidence of banks and 
investors before we could afford ourselves the luxury of a 
research and development department. 
We can now afford to invest in exciting and innovative 

solutions to problems which are put to us, bringing us into a 
new and more vibrant period in the history of this company 
which should carry us many years into the future.

What is the biggest barrier to growth for your business at 
the moment?

Growth for us has never been a problem as we have had 
excellent financial support from the Bank of Scotland over 
the years and we tend to have a greater call on our services 
over the years than we have been prepared for.

Operating out of the North-east of Scotland does create 
its own problems with shortage of highly skilled individuals 
but it’s the same for everyone and we have tended to 
recruit more recently from less active areas of the UK and 
Europe but the fact that we have a very low turnover of staff 
supports our belief that we are competitive in what we value 
our staff at and that we provide an existing environment in 
which to work.

Business 
lessons I’ve 

learned

Norco Group is an asset supply, support and 
management company with unrivalled experience 

and expertise in the delivery of innovative solutions to 
support the demand for stored electrical energy across a 

wide range of applications.



28
Aberdeen & Grampian Chamber of Commerce

PH
OT

O
 D

IA
RY

Meet the Leader event with Alex Salmond on July 11

Liz Cameron of Scottish Chambers of Commerce, Alex Salmond 
and AGCC president Alec Carstairs Kevin Norrie of Hilton Instruments

Alex mingles with Sarah Dawson and Fiona Watson of AbsafeKen Wright of Wright Associates asks a question

The First Minister chats to Carolyn Maniukiewicz John Rahtz of Grampian Transport Museum makes his point 
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African welcome

NORTH-EAST law firm Stronachs LLP hosted a delegation 
of high-ranking Mozambican politicians and officials during 
a recent visit to Aberdeen.

The group met with Partner David Forfar (Oil & Gas Africa) 
at the company’s Aberdeen offices to learn about various 
aspects of the oil and gas industry and its supporting 
services and infrastructure.

The Mozambican delegation, which included Mozambique 
Minister of State Administration, Mrs Carmelita 
Namashulua, Governor of Cabo Delgado Province, Dr 
Abduz Razak, Mayor of Pemba City Mr Tagir Carimo 
and other officials, were in Aberdeen at the invitation of 
Aberdeen City Council.

Stronachs hosted a session on oil and gas contracting with 
Professor Alex Kemp leading the discussion. 

Mr Forfar has been invited to Pemba this month by 
Governor Razak and Mayor Carimo, where he will meet 
with local business owners and to visit the LNG site and 
supporting projects.

IoD nomination
PETER Bruce, chief executive officer of Entiér, Scotland’s 
largest independent contract catering and support services 
company has been named by the Institute of Directors as a 
finalist for the 2014 Director of the Year Awards.

Peter has been shortlisted in the Mid-market category. 

The judges selecting the shortlist were looking for 
individuals who demonstrates deep industry expertise, are 
respected by their peers and have the imagination and 
courage to be a true growth champion for the business 
and market segment in which they operate.

Last year Peter won the IOD’s Director Award for 
Workplace Health, Safety and Wellbeing.

Seeking medical answers
HEALTH researchers from Aberdeen are working on an 
innovative project in the Middle East to identify the  
causes of medication errors at a national healthcare 
provider.

Professor Derek Stewart from Robert Gordon University’s 
(RGU) School of Pharmacy and Life Sciences leads a multi-
national research team which aims to help Qatar’s Hamad 
Medical Corporation (HMC) strengthen its procedures and 
develop safer medication practices.

The wide-ranging project involves researchers from RGU, 
the University of Aberdeen, Queen’s University Belfast, 
HMC and Qatar University. 

The team has recently been awarded a research grant of 
$600,000 from the Qatar National Research Foundation 
to identify what causes medication errors and the 
organisation’s subsequent reporting structures.

Student winners
TOP communications and public relations students at 
Robert Gordon University have been recognised  
with awards from international change communications 
and SharePoint development agency The Fifth  
Business.

The Fifth Business has been sponsoring the awards for 
nine years and has a long standing relationship with RGU, 
regularly recruiting placement students and graduates 
from a number of different disciplines.

This year, the Stage 3 Communication with Public 
Relations prize went to Lauren Cursiter and the MSc 
Corporate Communications with Public Relations prize 
winner was Adam Reith.

The Fifth Business, which began life working with oil and 
gas operators from its base in Aberdeen 20 years ago, now 
employs 90 staff across its offices in Aberdeen, London, 
the Hague and Houston and turns over $10million per 
annum.

ITC doubles turnover
NORTH-EAST hydraulic solutions specialist, ITC Hydraulics, 
has doubled its turnover over two years.

The company’s annual financial performance has risen 
from £797,000 in 2012 to £1,592,000 in 2014.

Managing Director, Ian Clark, launched the firm as a one-
man-band in 1999, travelling across the region working 
on-site for clients.

Today, the company employs a specialist team of 16,  
 based at ITC’s state-of-the-art facilities near  
Oldmeldrum.

Wind farm investigation
GLOBAL energy services company LR Senergy has helped 
a major wind farm operator to recoup almost £1.5million in 
miscalculated Distribution Use of System (DUoS) charges 
following an investigation into the charging methodology 
applied at two Scottish wind farms.

LR Senergy was approached by the wind farm developer 
in 2012 to conduct an investigation into the DUoS charges 
implemented by the local Distribution Network Operator 
(DNO), Scottish Hydro Electric Power Distribution, at one 
of its sites between April 2006 and March 2012. T

he fees in question were higher than the expected for 
this particular wind farm.  All users connected to the 
distribution network must pay DUoS charges to the DNO 
for importing and exporting power to the network and this 
dispute focused on the methodology and formula used by 
the DNO to calculate the import chargeable capacity of 
the site. 

LR Senergy’s study revealed that the charging formulas 
being applied by SHEPD were in fact incorrect and this 
had resulted in a significant DUoS overcharge for the 
wind farm during the period in question. LR Senergy also 
calculated what it believed to be the correct charges and 
presented its findings to SHEPD, which referred the matter 
to OFGEM for determination. 

The firm successfully represented its client through 
a lengthy period of arbitration which concluded in a 
£700,000 rebate for the wind farm operator.

 Having successfully resolved this first dispute, LR Senergy 
was then asked to conduct further investigations into 
another of the wind farm operator’s sites which ended 
with a £770,000 payout to the wind farm operator.
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AS MY office is based within the hotel it means that I see a wide range of mouthwatering 
dishes being served at the Blairs restaurant and Soapies Bar. The hotel’s executive chef, 

Richard Yearnshire, prides himself on using natural ingredients and embraces the nature to plate 
concept, making best use of local produce and supporting local growers. 
My hectic working schedule means I don’t get much time to cook at home, but when I want to 
make a special dish I get advice from the hotel’s team of chefs who give me hints and tips on 
the best produce to use and methods on how to make my cooking a success. 
As I spent time in America travelling when I was at university, one of my favourite dishes to 
make is pulled pork with sweet potato wedges. I am no Gordon Ramsay, but I give it my best 
shot.

Paul Sherrington, Depute Principal, North East Scotland College

Claire Thomson, Sales Manager at The Mercure Aberdeen Ardoe Hotel and Spa

I HAVE always had a passion for cooking from a young age - which has probably led to my 
interest within the catering and hospitality industry.  Working with and recruiting for some 

of the finest chefs in Aberdeenshire I am always getting inspiration when it comes to cooking.  
I like to start off with a light starter like scallops so I don’t feel as bad when it comes to a super 
rich tasty main (I love cooking with game).  
My favourite dish to cook - especially for friends - would probably be chargrilled pheasant 
breasts with chestnuts and bacon and my vegetable of choice?  I know sprouts are not for 
everyone but creamed they go really well.  Being Irish I do love a potato or two but if I am 
feeling particularly good I may stick with a salad.

Samantha Boles, Recruitment Consultant, Blue Arrow

I FIND that cooking a meal from scratch is a great way to wind down after a day’s work 
or indeed an enjoyable way to spend a Sunday afternoon.  My partner and I love having 

friends and family round for dinner and whenever possible cook tapas-style food so it’s a 
sharing experience. As a single dish, I really enjoy Thai salmon cooked en papillote.   Fresh 
salmon fillet on a bed of pak choi, julienne spring onions, carrot, ginger, red chilli, garlic and 
lemongrass.  Splash of soy sauce, season and bake in a parcel of parchment for 12 minutes.  
Served with coriander, homemade chunky chips or new potatoes.  Nice and simple but 
incredibly vibrant flavours that complement a nice Scottish salmon fillet well and dependent on 
how much chilli I use, can have a real kick.  It goes particularly well with a cold glass of Riesling 
too.

Ian McDonald, Assistant Director, Campbell Dallas

What is your favourite  
dish to cook?

MY FAVOURITE dish to cook is, without a doubt, my signature fish pie. 
I work in Fraserburgh from where I can source delicious fresh fish at the most amazing value and 
although I am no Nick Nairn, with the right ingredients I can create a tasty dish that everyone enjoys.
I start with lots of smoked haddock, haddock fillets and salmon to which I add onions and leeks. 
I will lightly fry up for a few minutes before throwing into a base and adding a goat’s cheese sauce.  
I like to add dill, thyme and a small amount of chilli.  I season well and add a creamy mash topping.
I love to cook this because my 14-month-old granddaughter Charlotte loves it and as I watch her 
clear her plate I feel great knowing that she is acquiring a taste for wholesome, healthy, sustainable 
food.”
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Litho Print | Digital Print | Signs & Labels | Exhibition & Display | Promotional Gifts

Hareness Road, Altens Industrial Estate, 
Aberdeen AB12 3LE

T: 01224 875987
E: info@compassprint.co.uk   

www.compassprint.co.uk

For ALL your print 
and promotional 
requirements 

SEP EVENT TIME VENUE
Mon 15 Accident/Incident Investigation Reporting 9.30am - 4.30pm AGCC, Aberdeen

Tue 16 Reception and Telephone Skills 9.30am - 4.30pm AGCC, Aberdeen

Tue 16 Train the Trainer 9.30am - 4.30pm AGCC, Aberdeen

Wed 17 Russia International Trade Lunch n Learn 11.45am-2pm AGCC, Aberdeen

Wed 17/18 Essential Management Skills (two days) 9.30am - 4.30pm AGCC, Aberdeen

Thu 18 Northern Star Finalists Reception - by invitation 4.30pm - 6.30pm Crerar Thainstone House 

Tue 23 Mediation Skills Workshop 9.30am - 4.30pm AGCC, Aberdeen

Wed 24 Resilience Survive and Thrive 9.30am - 12.30pm AGCC, Aberdeen

Wed 24 Commodity Codes 9.30am - 12.30pm AGCC, Aberdeen

Thu 25 Assertiveness at Work 9.30am - 4.30pm AGCC, Aberdeen

Thu 25 Northern Star Business Awards 2014 6.30pm - 12.30am AECC, Aberdeen

Tue 30 Export Documentation Explained 9.30am - 4.30pm AGCC, Aberdeen

Tue 30 Essential Supervisory Skills 9.30am-4.30pm AGCC, Aberdeen

OCT
Wed 1 International Trade Lunch n Learn 11.45am - 2pm AGCC, Aberdeen

Fri 3 Introduction to Export Rules 9.30am - 4.30pm AGCC, Aberdeen

Mon 6 Introduction to Import Rules 9.30am - 4.30pm AGCC, Aberdeen

Wed 8 Improve your Professional Confidence 9.30am - 4.30pm AGCC, Aberdeen

Wed 8 Developing and Implementing Strategy 9.30am - 4.30pm AGCC, Aberdeen

Wed 8 Speed Networking 11.45am - 2pm Costco, Aberdeen

Wed 8/9 Change Management (two days) 9.30am - 4.30pm AGCC, Aberdeen

Thu 9 The Economy Business Breakfast 7am - 9am The Marcliffe, Aberdeen

Thu 9 Caspian International Trade Lunch n Learn 11.45am - 2pm AGCC, Aberdeen

Fri 10 Women Mean Business 11.45am - 2pm Ardoe House, Aberdeen

Tue 14 Time Management 9.30am - 4.30pm AGCC, Aberdeen

Thu 16 Essential Supervisory Skills 9.30am - 4.30pm AGCC, Aberdeen

Business Breakfast 
Associate Sponsors:

Business Breakfast 
Principal Sponsor: 

Northern Star 
Principal Sponsor: 

International Trade 
Lunch Sponsor: 

Speed Networking 
Sponsor: 

Women Mean  
Business Sponsor: 
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On the move

The Energetica programme 
has appointed a 
development manager to 
oversee the project and 
drive it forward.

James Welsh, from 
Aberdeenshire Council’s 
Planning and Building 
Standards Service, has 
been appointed to the new 
role.  He previously worked 
as project co-ordinator for 
the council.

Energetica is a 25-year 
programme to create an 
exemplar, low carbon, 
sustainable development 
corridor that will attract 
energy organisations and 
individuals to a natural and 
built coastal environment. 
The programme is a 
partnership between 
Aberdeenshire Council, 
Aberdeen City Council and 
Scottish Enterprise. 

Two new staff have joined 
engineering and project 
management service 
specialist Apollo which has 
developed a new business 
line to support customers’ 

business efficiencies. The 
company currently supplies 
engineering analysis 
and design expertise for 
topsides, marine and 
subsea projects.   The 
newly created Apollo 
Technical Software business 
team will offer customers 
an independent solution 
to help manage day to day 
engineering data effectively 
and aid decision making. 

Business Unit Manager 
Douglas Sinclair will 
lead the team and Mark 
Tanyous brings expertise 
as software programmer.  
Both have joined from Aker 
Solutions.  

Houston-based EFC 
Group, which designs 
and manufacturers 
instrumentation, 
monitoring, handling and 
control systems for the 
global oil and gas industry, 
has appointed Anand 
Puthran as its managing 
director, a newly created 
role for the company.

Anand joins Electro-Flow 

Controls with more than 15 
years’ experience working 
in the oil and gas industry 
in managerial positions.

Glenn Allison has been 
appointed as chief 
executive officer of Stewart 
Milne Group to lead  
delivery of ambitious 
growth plans in both the 
homes and timber systems 
divisions.

The house builder and 
manufacturer of timber 
systems is embarking on a 
period of strategic growth 
with significant expansion 
plans which include a 40% 
increase in order to intake 
for timber systems and 
delivery of up to 5,000 new 
homes across Scotland and 
the north-west of England 
in the next three to five 
years.

As executive chairman, 
Stewart Milne will 
continue to provide overall 
leadership but with a 
greater focus on long-term 
strategy and business 

planning. Mr Milne said: 
“Over the past few years as 
the economy has  
been picking up and 
confidence in our sector 
has been improving, we 
have been taking steps 
to ensure we are in the 
best possible position to 
capitalise on the upturn in 
house building and realise 
our growth ambitions.”

Independent energy 
consultancy ADIL has 
expanded its projects and 
developments offering 
to the global oil and gas 
industry with the addition 
of two experienced senior 
leaders to the team.

Peter Brawley joins as 
head of field developments. 
Based in Aberdeen, he 
will be responsible for 
overall delivery of all field 
development projects and 
the front end group.

He is joined by new head 
of projects and package 
management Paul Williams.

The company is looking to 
build on its track record in 
technical and commercial 
innovative development 
solutions to help create 
value for customers in a 
collaborative manner.

Aberdeen’s Executive Selection Specialists

www.thorpemolloy.com/executive
T 01224 327 000

James Welsh

Anand Puthran

Glen Allison

Paul Williams and  
Peter Brawley
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Chartered accountant and 
business adviser Johnston 
Carmichael has appointed 
Douglas Baxter as head of 
landed estates.

Based in the firm’s Perth 
office, Douglas joined 
Johnston Carmichael as a 
director earlier this year.

Subsea engineering and 
project management 
specialist CSL has made 
three key appointments to 
support the company as 
it enters a new five-year 
phase of growth and 
development.

Jonathan Lindsay, who 
joined CSL in April as head 
of engineering, has taken 
on the management of 
the company’s operations. 
Jonathan has been building 
the engineering team over 
the past three months 
and has recruited five 
new members to work on 
three major projects being 
executed by CSL’s parent 
company DOF Subsea.

His expanded role will see 

him take responsibility for 
the daily operation of CSL 
and he will lead the growth 
plans laid out in CSL’s 
business strategy.

Sarah Hutcheon, project 
services manager, will head 
up the Resourcing and 
Specialist Subsea Services 
teams

Neil Caird has been 
appointed head of 
consultancy.

FALCK Safety Services, 
which has 30 training 
centres around the world 
including three UK centres 
in Aberdeen and Teesside, 
has appointed Mike Eriksen 
as business development 
director, while Nick Hobdey 
joins the Teesside base as 
HR Manager.

Falck, which was first 
launched in Teesside in 
1994, and five years later 
in Aberdeen, has strong 
expertise servicing the 
global oil and gas, shipping, 
renewable energy, military 
and aviation industries.

Blaze Manufacturing 
Solutions has appointed 
Cara Beamish as business 
manager, and Bill 
Cunningham as the general 
manager of the safety 
critical systems division.

Blaze, which was launched 
in 2006, works with major 
oil and gas operators to 
design and supply fire 
protection systems and loss 
prevention services. 

The company 
recently invested half 
a million pounds in 
new headquarters at 
Laurencekirk Business 
Park and the firm also has 
an engineering office in 
Kemnay, Aberdeenshire, 
as well as offices in Great 
Yarmouth and Milton 
Keynes.

Ryden has recruited 
project management 
expert Craig Tennant as 
a partner. Most recently 
a director with Currie & 
Brown, Craig has 20 years’ 
experience of managing 
major development and 
infrastructure projects 
across the UK and Africa.

Craig will be based 
between Glasgow and 
Aberdeen initially and will 
work across both Scotland 
and England.

Also joining the group from 
DTZ is a new associate 
David Lindsay who will 
be based in Edinburgh. 
Newly promoted associate 
Patrick Kilbane has moved 
from Aberdeen to Dundee, 
offering a dedicated project 
and building consultancy 
service in that region.

Energy industry service 
company Fisher Offshore, 
part of James Fisher and 
Sons plc, has appointed a 
new managing director to 
lead the business as  
it prepares for the next 
phase of an ambitious 
strategy.

Jack Davidson has been 
promoted from the role of 
operations director to lead 
the business as it prepares 
for the next phase of an 
ambitious strategy. 

With extensive experience 
in the oil and gas sector, he 
has played an important 
part in driving Fisher 
Offshore forward and 
implementing an integrated 
service offering since 
joining the company in 
2012. 

Borland Insurance has 
appointed Stuart George 
as commercial insurance 
account executive. 

Stuart brings more than 17 
years of experience  
to the role, having 
previously working at 
various large insurance 
broking firms in Edinburgh 
and Fife. 

He will be responsible for 
the continued growth of 
Borland’s operations in 
Edinburgh, Fife, Aberdeen 
and the Central Belt. 

Chief Executive of Borland 
Insurance, John Silcock 
said: “Stuart’s high level 
of industry experience will 
complement our future 
growth, whilst also allowing 
us to further enhance our 
service offering for existing 
clients. 

“As one of Scotland’s 
leading independent 
insurance brokers, this is 
a further demonstration 
of our commitment to the 
Scottish marketplace”.

Amanda McCulloch 

Managing Director 

amcculloch@thorpemolloy.com

“By engaging with Thorpe Molloy Executive you’ll be working with people who are 
experts in identifying leadership talent and who are committed to delivering the 
optimum search and selection service for senior management, board director and 
non-executive director roles. We understand that executive selection is not a 
black and white process, but your decision to engage us should be.”

Douglas Baxter

Jonathan Lindsay, Neil 
Caird and Sarah Hutcheon

Jack Davidson

Stuart George
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NEW MEMBERS  AT THE CHAMBER
Air Advantage
Shian Cottage 
Woodlands Road
Blairgowrie
Perthshire
PH10 6LD
t: 01250 873379
w: www.airadvantage.co.uk
e: andrew@airadvantage.co.uk
c: Mr Andrew Douglas – Director

AMCA Architects
Castlecroft Business Centre
Tom Johnston Road
Dundee
DD4 8XD
t: 01382 774111
w: www.amcaarchitect.co.uk
e: sandy@amcaarchitect.co.uk
c: Sandy McAllister – Director

Allied Surveyors Scotland PLC
Marywell House
29-31 Marywell Street
Aberdeen
AB11 6JE
t: 01224 571163
w: www.alliedsurveyorsscotland.com
e: Gordon.Macdonald@
alliedsurveyorsscotland.com
c: Mr Gordon Macdonald – Director

Apave Inspection UK Ltd 
Unit 4, Burnside Industrial Centre
Wellheads Road Farburn Industrial Estate
Dyce
Aberdeen
AB21 7HG
t: 01224 727980
w: www.apave.com
e: kevin.mcgrath@apave.uk.com
c: Mr Kevin McGrath – Managing Director

Children 1st
36 Carden Place
Aberdeen
AB10 1UP
t: 01224 251150
w: www.children1st.org.uk
e: karen.moore@children1st.org.uk
c: Mrs Karen Moore

CSLS Security Services
14 Park Circus
Glasgow
G3 6AX
t: 01413 320552
w: www.cslssecurity.co.uk
e: ian@cslogistics.co.uk
c: Mr John O’Malley – Managing Director

Davidson Accounting
Unit 13, Tyseal Base
Craigshaw Crescent
West Tullos
Aberdeen
AB12 3AW
t: 01224 877537
w: www.davaccount.com
e: info@davaccount.com
c: Mr Robert Davidson– Accountant

Dominvs Group Ltd
88 Baker Street
London
W1U 6TQ
t: 020 7486 6074
w: http://dominvsgroup.com/hospitality/
e: dylan.burke@dominvsgroup.com
c: Mr Dylan Burke – Head of Investor Relations

Euroload Limited
Unit 9, Airside BusinessPark
Dyce Drive, Kirkhill Industrial Estate
Dyce
Aberdeen
AB21 0GT
t: 01224 774115
w: www.euroload.eu
e: info@euroload.eu
c: Mr Mark Jones – Managing Director

ISG
1 Buchanan Gate
Cumbernauld Road
Stepps
Glasgow
G33 6FB
t: 01414 470300
w: www.isgplc.com
e: Lynsey.Brydson@isgplc.com
c: Ms Lynsey Brydson – Business 
Development Manager

ITB Competence Assurance
Thistle Place
Aberdeen
AB10 1UZ
t: 01224 640170
w: www.itbltd.co.uk
e: info@itbltd.co.uk
c: John Soutar – Business Development 
Manager

John Crane UK Ltd
Grampian House
Mugiemoss Road
BucksburnAberdeen
AB21 9NP
t: 01224 773772
w: www.smiths.com/john-crane.aspx
e: rod.mackenzie@johncrane.co.uk
c: Mr Rod Mackenzie– UK Reliability 
Engineering Manager

KCC Ltd
Unit 10
16-18 Pampisford Road
Purley
Surrey
CR8 2NE
t: 020 8660 2843
w: www.kccltd.com
e: glenn.flint@kccltd.co.uk
c: Mr Glenn Flint – Head of Strategic 
Development

LUX Assure
Unit 20, James Gregory Centre
Aberdeen Innovation Park, Campus 2,
Balgownie Drive, Bridge of Don,
Aberdeen
AB22 8GU
t: 0131 516 7290
w: www.luxassure.com
e: Gillian@luxassure.com
c: Miss Gillian Macdonald – Operations 
Administrator

MacGregor GBR Ltd
11b Peterseat Drive
Altens Industrial Estate
Aberdeen
AB12 3HT
t: 01224 347050
w: www.macgregor.com
e: service.abn@macgregor.com
c: Mr Christopher Byles – Offshore Financial 
Controller

Oil and Gas Services Ltd
Photography
18 Cove Gardens         
Cove
Aberdeen
AB12 3QR
t: 07922 722743
w: www.petrorix.com
e: iobe@petrorix.com
c: Mr Ibukun Obe – Director

Petrorix Oil and Gas Services Ltd
18 Cove Gardens
Cove
Aberdeen
AB12 3QR
t: 07922 722743
w: www.petrorix.com
e: iobe@petrorix.com
c: Mr Ibukun Obe – Director

Project Scotland
20 Hopetoun Street
Edinburgh
EH7 4GH
t: 0131 226 0772
w: www.projectscotland.co.uk
e: volunteer@projectscotland.co.uk
c: Mr Paul Reddish – Chief Executive

Robert M Donaldson
The Harlands
Alloa
FK10 1TB
t: 01259 219362
w: www.rmduk.com
e: agcc@rmduk.com
c: Mr Gavin Maxwell – Managing Director

SafetyGrip Solutions
Unit 1 Cairnrobin Pipeyard
Marywell
Portlethen
Aberdeen
AB12 4SB
t: 01224 784700
w: www.safetygripsolutions.com
e: info@safetygripsolutions.com
c: Mr Mark Watt – Operations

Top-Co Cementing Products UK
w: www.top-co.ca
e: Luke.Campbell@top-co.ca
c: Mr Luke Campbell – Managing Director

Trac Oil & Gas Ltd
Thistle Road
Dyce
Aberdeen
AB21 0NN
t: 01224 725800
w: www.tracoilandgas.com
e: sam.peaock@trac.com
c: Mr Sam Peacock – Business Development 
Coordinator






