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Chamber viewpoint

THIS year is the 210th
anniversary of the Battle of
Trafalgar, which took place
on October 21, 1805, and the
title of this piece is a variation
on the message sent by flag
signal from Nelson.
It struck me that this is a particularly
apposite text for the region at this
stage of the economic cycle and
with the mix of challenges and
opportunities that we have to grapple
with.
The first question to ask is should an
abstract concept like a region – “the
North-east” expect anything of any of
us?
Well yes, actually, it should.
Regions or cities which have a strong
identity and real community of interest
are those which prosper because
jointly they identify what they want,
and behave as a team to go and get it.
You may or may not agree with
me that the North-east region only
deserves half marks.
We have a strong identity and
community of interest, but we have a
tendency to splinter and break ranks
when we get in front of goal.
Chances are we will get better results
if we all start to behave as a single
regional team. Like Glasgow. Like
Dundee.

• The bickering between Holyrood and
Westminster will stop;
• The Scottish Government will make
sure that the two North-east local
authorities are properly funded;
• The city and shire councils will work
closely together on the back of a
successful City Deal;
• The oil & gas sector will get its
act together on cost-base and real
collaboration;
• The new Oil & Gas Authority will
drive real and constructive change;
• City councillors will back the city
centre masterplan in a show of
unanimity;
• Single-interest pressure groups will
not wield disproportionate power over
the silent majority to stop change
and stifle growth;
• As a result, new houses will
be built to meet demand, and
new development will add real
value;
• The media will provide
balanced coverage of real
news;
• And every citizen will add
their strength to the collective
will to make the North-east a
better place
I hope that you’ve got the
message.

So, what behaviour will have to change
to help us to deliver a better region for
our friends, families and colleagues
through real teamwork the intention is
to offend?

Everyone will need to change
their behaviour for everyone
to benefit.

The North-east expects that:

“Coming together is a
beginning; keeping together is
progress; working together is
success.”

• The Chancellor of the Exchequer will
set the right level for offshore taxes for
the oil & gas sector;
• MPs and MSPs will make clever
strategic decisions about energy
policy;
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The North-east expects that
everyone will do their duty...

Or as Henry Ford said:

The North-east expects that
everyone will do their duty.
So do it.

Robert Collier
Chief Executive
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Premier
Partners

Want to learn more?

Contact Liam Smyth, Membership Director
T 01224 343920
E liam.smyth@agcc.co.uk
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We thank our Premier Partners
for their continued support of
the Chamber.
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“Plenty of skills, but where
will the new jobs be?”
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Tony Mackay,
page 32

Investing in
young people
WORK is now underway on a programme funded
by the Scottish Government to foster relationships
between schools, colleges and employers in the
North-east to develop the young workforce.
Aberdeen & Grampian Chamber of Commerce drew up the
successful bid for funding for the North-east of Scotland's
regional Invest in Young People group which was launched
by Roseanna Cunningham, Cabinet Secretary for Fair Work,
Skills and Training, and will now be independently run and
managed.

Roseanna Cunningham,
Cabinet Secretary for Fair
Work, Skills and Training at
the launch

The objective is to provide leadership and a single point
of contact and support to facilitate engagement between
employers and educational establishments and not to
duplicate existing initiatives but to complement them. It aims
to ensure equality and consistency across the region.

"I think it is
exciting to see
the quality of
those who have
stepped up to
be part of the
board"
Graham Blair,
project chairman

Graham Blair, the Bank of Scotland's commercial banking
area director in Scotland, has been appointed chairman
and he explained that four working groups have now
been established to focus on apprenticeships, careers,
communications and work experience.
"The government funding is for three years, after which it is
hoped the foundations will be in place and the scheme will
achieve long-term, self-sustaining engagement," he said.
"The funding will be used for a number of full-time
appointments to support the seven key objectives set out by
the government and turn the words into action.
"The board and the chairs of project groups are there to
provide the thought leadership to enable the full-time
employees to go and make a difference."
John McDonald, managing director of OPITO, will chair the
apprenticeships group, Bob MacDonald, chief executive
officer of Wood Group Kenny (WGK) the careers, Jackie
Mann, senior vice president of human resources for Proserv,
the work experience group and Rob Wallen, principal of
North East Scotland College, is heading the communications
group.

Graham Blair of Bank of
Scotland has been appointed
chairman of the North-east of
Scotland's regional Invest in
Young People group

"It's an important and exciting opportunity for everyone
associated with the project," said Graham. "For me it is
an opportunity, aside from my day job, to put something
back. I think it is exciting to see the quality of those who
have stepped up to be part of the board and part of the 
7
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Investing in youth
for the future

 working groups which indicates it
is something which resonates closely
with an awful lot of people.
"The project groups are looking at each
of these to determine how they are to
be achieved," said Graham.
"Although the focus is on the much
wider economy they are also examining
whether the current difficulties in
the oil and gas sector will have an
impact and might, in fact, present an
opportunity for businesses to invest in
youth for the future.

"We need to invest in
this future by providing
meaningful work
experience, career
guidance and valuable
apprenticeships"
Bob MacDonald,
careers group chairman
"Also not all four groups will focus on
all seven KPIs and we are establishing
which focus group will have clear
alignment to each of the KPIs."
Alex Reid, the programme
development executive, said that
already around 85% of the 12 city and
17 Aberdeenshire secondary schools
had some sort of structured meaningful
partnership with businesses.

"In general what we are finding is a
lot of interaction and engagement
with businesses in different forms and
part of the purpose of this group is to
consolidate that and make it a bit more
structured and a bit more meaningful
across the region.
"Increasing the number of employers
achieving Investors in Young people
accreditation tenfold in three years
does make it sound ambitious
but in reality there are only three
organisations in the region at the
moment which have the Investors in
Young People accreditation with a
couple more pending so the target is
effectively to increase that from three
to 30."
The three which already hold the
accreditation are Ace Winches, Axis
Well Technology and Aberdeen Sports
Village.
Bob MacDonald said: "Young people
are the future of our industry. We need
to invest in this future by providing
meaningful work experience, career
guidance and valuable apprenticeships.
"By getting involved in this initiative,
employers can make sure that our
future workforce is fit for purpose and
set up to succeed."

The seven key performance indicators are:
• achieve 100% of secondary
schools in partnership with
employers by the end 2015
• achieve 2,500 more pupils
experiencing the benefits from
partnership with employers by 2017
• increase tenfold the number of
employers offering work inspiration
activities to schools
• double the proportion of
companies offering traineeships in
three years
8

• increase the number of
apprentices by 1,000 in three years
• double the proportion
of companies offering
apprenticeships in three years
• increase the number of employers
achieving Investors in Young
People accreditation tenfold in
three years

The Invest in Young People
group will look at existing
examples of businesses
working with schools.
One such example is the
link between Portlethen
Academy and local
company Hydrasun, which
prepares students for the
world of work, as shown
above and in main image on
previous page

Page 20
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REVIVING
RURAL SKILLS

Duncan & Todd eyes investment
DUNCAN & Todd, one of Scotland’s largest independent
optical chains, has secured a £3.5million follow-on
investment from BGF (Business Growth Fund) and
additional senior debt facilities from RBS to continue its
growth and facilitate future acquisitions.
The business has recently purchased 20:20 Opticians which
has four branches in Edinburgh and two in Glasgow. The
acquisition will increase Duncan & Todd’s retail footprint to
30 branches across Scotland.
BGF originally invested £5.6million into Duncan & Todd in
December 2013, taking a minority stake. Since then, Duncan
& Todd has acquired Gunn & Galbraith, an independent
optical store in Dunfermline and has recently completed a
£1million upgrade of its manufacturing facility in Aberdeen,
doubling the group's manufacturing capacity.
The facility will serve Duncan & Todd’s own retail stores as
well as third-party opticians and laboratories. Following this
latest investment, BGF remains a minority shareholder in the
company.
Patrick Graham from BGF, Duncan & Todd board member,
said: “BGF is all about backing growing businesses and we
saw that there was an opportunity in the optical market
when we made our first investment at the end of 2013.

Patrick Graham from BGF with Frances Duncan, MD of
Duncan & Todd

“Once we invest in a company we want to continue
supporting management to grow their business so providing
follow-on capital is a key part of our business model. This is
an excellent investment for Frances Duncan and her team
and will provide a significant step-change to the Duncan &
Todd business.”

—
Nursing home collaboration
A CONSTRUCTION contract worth £2.7million will create
jobs and provide a new 40-bed nursing home facility in
Keith.
The deal is part of a collaboration between Huntly-based
Deveron Construction and nursing home owners, Craigard
Care Ltd.
The new nursing home will be built on land at Edindiach
Road, Keith and will form the centre-piece of the 58-unit,
Strathisla Park housing development, due to launch in spring
this year.

—
Score in America
SCOTTISH head-quartered aero-derivative gas turbine
service company Score Energy Limited has opened a new
facility in America following significant growth in the region.
The global firm, which was set up in 1982 and employs more
than 120 people, has laid down roots in Houston, Texas.
The engineered solutions facility was funded by governing
organisation Score Energy but will be operated by Score
Energy LLC.
11
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Skills focus
In our seven-page skills focus, we look at
how the workforce of the future is being
moulded. From school initiatives and
university links to modern apprenticeships,
there are many examples of learning for life
in the workplace

Mackie Academy pupils show off their “passports to learning”
which detail high quality learning activities and experiences
12

COULD YOUR BUSINESS
BENEFIT FROM A
PLACEMENT STUDENT?
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Overleaf page 15

Passport
to learning
THIS summer, a graduation
ceremony with a difference will be
held at Aberdeen University.
Certificates will be awarded at
undergraduate, postgraduate and
doctorate levels - but the recipients will be
aged between seven and 14.
They are all participating in the Children's
University (CU) programme being piloted
in the North-east by Mackie Academy in
Stonehaven and Northfield Academy in
Aberdeen as part of the development of the
National Children's University.
The scheme recognises and rewards
children for the learning experiences
they undertake outwith school hours and
is intended to raise aspirations, boost
achievement and help young people make
the most of their abilities and interests,
regardless of their background.
Although open to all, the CU aims
particularly to reach children and young
people facing socio-economic and
educational disadvantage through the
targeting of grants to, and the promotion of
activities in, areas of deprivation.
At Mackie Academy they are targeting the
S1 pupils and P5 pupils in its network cluster
schools.
Head teacher Louise Moir explained how
the pupils travel to accredited learning
destinations using their Children's University
"Passport to Learning".
The destinations can be after-school clubs,
sports clubs, museums - anywhere which
provides high quality learning activities and
experiences and has passed the CU's own
quality assurance process.
"We are going to take the pupils who are
participating to Sport Aberdeen's facilities
one evening and they are going to put on
a learning experience around sports the

pupils may not have tried before – things
like curling.
"They will receive coaching and if they do
three hours of that it will be signed off in
the learning passport. Some of the other
things are as simple as attending the local
badminton club or the swimming club or
going along to a science club at lunchtime
- all those sorts of activities can get
accredited as are places like Satrosphere.
"The Children's University provides us with
the very nice mechanism for recording
pupils' wider achievements and is about
them trying to build up their CV.
"Part of it is about recognising what their
unique selling points are – what is going
to make them stand out from the crowd,
what is it they have done that is going to be
different?
"For some areas and some kids it will
be about opening up opportunities that
perhaps as a family they haven't been
exposed to before - maybe there hasn't
been a family history of education beyond
school.

"The Children's
University provides
us with the very
nice mechanism
for recording
pupils' wider
achievements
and is about them
trying to build up
their CV”
Louise Moir,
Mackie Academy

“The idea is that by having links into higher
and further education institutions and going
to graduation ceremonies, it will break down
barriers and perceptions within certain
communities that you only go to university
if you are posh or if you have lots of money.
"If we can get the younger group to think
about university, then it can have real
benefits further along the line.
"This summer, Aberdeen University is
providing us with the graduation venue,
the Mitchell Hall, and also the marquee
afterwards for the pupils and parents
and the people who are related to the
programme.
"We are hoping more than 100 pupils will
graduate."

13
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Business benefit
of attracting fresh
perspective
EMPLOYERS benefit as much
as students when businesses
take on young people, says a
leading HR expert.
“Bringing a new generation of
people into the workplace helps to
give a fresh perspective on activities
and processes, as well as helping
a budding executive to grow their
potential and put learning into action,”
says PJ Chalmers, managing director
of Empire, which has offices in
Aberdeen, Glasgow and Inverness.
“Students can be employed to help
with a specific issue or project, for
example to review a procedure or
conduct a survey. Alternatively, interns
can help in a short-term busy period.
Young people tend to bring with them
excellent computer skills and superior
social media skills. They tend to be
very quick to learn and willing to take
on new challenges.
“The flexible nature of work
placements and paid internships offers
a cost-effective and workable option
to smaller businesses looking for an
injection of ideas and skills."
Empire works with RGU in Aberdeen
to give students work experience,
enabling them to demonstrate their
skills and enhance their CVs.
Student Soren Rippenger has been
working as a digital media assistant
with Empire since September.
A graduate in hospitality and business,
Soren, who is from Germany, decided

14

to come to the UK to gain international
experience, and is currently studying
for an MSc postgraduate degree in
International Marketing Management.
He said: “I worked in Germany,
Australia and France and was lucky
to gain internships with Bosch and
PepsiCo, so I know the value of getting
real experience.
“Working in a thriving business,
with real deadlines and pressures, is
invaluable.
“As well as helping to expand my
knowledge and skills, working with
Empire part-time is helping me to work
effectively in a team which I know will
help me when I am looking for a fulltime job.”
Soren noticed the internship at Empire
on the RGU employment website,
whilst looking for a work placement.
Yvonne Cook, from RGU’s Talent
Exchange, works with businesses
to identify opportunities for student
work-related experiences.
She said: “Businesses can benefit by
accessing new talent and getting a
fresh perspective to help the business
grow. Our students flourish by putting
their learning into action in valuable
work-related experiences.
“In addition to formal placements
where students are employed for
a fixed period, students can also
undertake business challenges and
short term projects whilst based at
RGU."

Insider on interns
1. Be prepared to train – plan
to spend time with young staff
to help them acclimatise to the
workplace
2. Set up an induction process
to explain processes and
procedures
3. Set clear goals – agree
objectives and timescales to
give your intern a focus
4. Assign a mentor – a single
point of contact for queries
5. Meet for coffee once a week
– a regular catch up is vital
6. Share the bigger picture –
make the intern feel included
7. Share the simple stuff –
students may not know how
to use equipment such as
photocopiers, phone systems
8. Give honest feedback – it
will help a young person’s
development
9. Make the intern feel like part
of the team – even if the work
is part-time or temporary, we all
need to feel wanted
10. Make the most of an
intern’s skills – they may have
better social media and digital
skills so learn from them!

Soren Rippenger

Yvonne Cook

"I know the value of
getting real experience"

"Businesses can benefit by
accessing new talent and
getting a fresh perspective"
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Why should you hire a
placement student?
By Scott Fraser, RGU management & marketing
undergraduate, currently on 48-week placement at the
Chamber as communications assistant
Research shows that without
work experience, 52% of graduate
employers rate your chances of
receiving a job offer as “not very likely”.
I think placements are a great idea for
both students and businesses as they
can both benefit greatly from them in
so many different ways.
One of the main things I have learned
from the Chamber is what an office
environment is actually like. This is the
kind of experience that no amount of
reading from textbooks can compare
to. It is now an exciting prospect to
enter an office after graduation rather
than a daunting one.		
The student can learn a whole new set
of skills whilst shaping the ones they

already have, whereas the business
can benefit from the latest academic
theories that the student has picked
up at university and apply them to
their needs.
The company offering the placement
can find that taking in a student offers
them a whole new way of looking
at the business. The student doesn’t
know how they used to do things or
approach their work so this fresh pair
of eyes can be exactly what they need
for different projects.
If you’re impressed with the student’s
work and how they fit into the
organisation then who knows, maybe
they will work for you again one day.

Scott Fraser
"A whole new way of looking at business"

Develop links with
future workforce
ABERDEEN University runs three high-impact initiatives which
provide their students with access to leading organisations,
while businesses can develop links with the future workforce
and share expertise between themselves and the university.
Undergraduate work placements
Take advantage of the skills and enthusiasm of University of Aberdeen students
for a short or long term placement and work experience opportunities. The
university promotes these to the highest calibre students from a breadth of
academic subjects.
Post-graduate work-based projects
Offer Masters students a three-month work-based project to meet a business’s
needs on a salary-free basis. Projects can be desk, laboratory, university, or field
based, usually starting in May or June.
Santander internships
Receive financial support for offering students and graduates a three-month
internship. These are open to small and medium sized organisations from all
sectors and industries.
More details are available on the website at www.abdn.ac.uk/employers or
contact Dr Zachary Hickman, Employer Engagement Coordinator, University of
Aberdeen Careers Service at z.hickman@abdn.ac.uk or 01224 274539
15

FEATURE | APRIL 2015

Skills
Focus
Develop your
people to drive
growth
INVESTING in your people
is key if you want your
business to grow, suggests
James Gregg, chief executive
officer of marine equipment
specialists, Motive Offshore
Group.

“I definitely believe the
skills you learn through
an apprenticeship remain
with you for the rest of
your life”
James Gregg,
Chief executive officer,
Motive Offshore Group

As Scotland is on course to exceed its
annual target of 25,000 new Modern
Apprenticeships (MAs) this year and
with First Minister Nicola Sturgeon
recently launching a new campaign
to encourage young women to
undertake MAs, there continues to
be a strong focus on addressing the
skills shortage in Scotland, something
James is passionate about.
He said: “Over the years there has
been a real skills shortage in the
industry, and since myself and Dave
Acton, our chief operating officer, both
started our careers as apprentices,
we have been very focused on people
development in our business, as we
know first hand the benefits that such
training programmes can bring.
“When I left school in 1996 at 16 years
old, I decided to head straight into the
world of work as an apprentice at a
local engineering firm. This taught me
valuable skills that helped to develop
my capabilities and knowledge of the
industry, and in some way, gave me the
inspiration to start my own company.
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“In my four years of training, I gained
a great deal of hands-on practical
experience, learning the important
technical skills and also life experience
about the working environment,
such as the daily work routine,
communication and teamwork.
“I definitely believe the skills you learn
through an apprenticeship remain with
you for the rest of your life.
“Turning 30, more than 14 years on
from my apprenticeship, I decided to
launch Motive – a company that was
not just focused on its products but
also its people, as I truly believe that
firms would not succeed if it were
not for their people – something I
noticed as I worked my way into senior
positions.
“Consequently, I was determined
to build a robust apprenticeship
programme at Motive Offshore so I
could use my experience to mentor
employees and share key industry skills
to motivate and nurture the youth of
our workforce for the future.
“This has continued to go from
strength to strength, with our first
apprentices due to complete their
training in May and our recent
apprentice intake also received a large
number of applicants which indicates
that younger people are still keen to
take up work-based learning, so I think
it is vital that Scotland continues to
provide the platform to do so.”

FEATURE | APRIL 2015

Skills
Focus
Win, win, win
for modern
apprentices
THINGS have changed a little
since apprenticeships were first
launched in Britain almost 450
years ago and they were closely
related to the mediaeval craft
guilds.
However they continued to thrive in various
forms right through until the mid 1960s
when around one in three of all male school
leavers aged 15-17 entered some form of
apprenticeship programme.
A rapid decline in numbers followed but,
as a result of the resulting skills shortage,
successive governments have introduced a
variety of reforms since the early 1990s until
today we have the Modern Apprenticeship
(MA) scheme which was launched in 1994.

"Core skills are embedded within the
modern apprenticeship and candidates
have to achieve them at the required level
if they don’t already have them from their
formal educational background.
“They are in five areas - communications,
numeracy, working with others, information
technology, and problem-solving - which
are inherent in almost everything we do."
There is no age limit for MAs but funding
priority is given to the government's
"guarantee group" which is 16-19 year-olds.

George Brand, the vocational qualifications
team leader for Aberdeen & Grampian
Chamber of Commerce, who has almost
unrivalled knowledge and experience in the
field, says they offer a triple win formula.

Funding can range from £500 to £9,000,
dependent on the apprenticeship
undertaken, with the training and
assessment covering anything from several
months to a number of years.

They contain a mixture of theory and
practice – hands-on work experience and
study rolled into one.

"Some people still believe that vocational
qualifications are easy and not as valuable
as other qualifications," said George.

The Scottish Government is investing
heavily in them and this year there will
be more than 25,000 new Modern
Apprenticeships in Scotland covering
everything from animals, land and
environment and administration, business
and management to sport and leisure.

“This is a viewpoint that needs challenging.

A modern apprentice is someone who is
employed, who is learning on-the-job, is
earning a wage and working towards an
industry-recognised qualification
"Every Modern Apprenticeship has a
framework which belongs to the industry
sector whether it be customer service,
management and leadership, business and
administration, information technology,
engineering, hospitality and catering or
hairdressing and beauty," explained George.
"Each sector has a framework and young

18

people have to undertake an SVQ plus
any additional enhancements which are
part of the framework for that specific
sector. Sometimes there may be employer
components but essentially it is an SVQ with
additional requirements.

“Vocational qualifications are designed to
assist individuals to develop their skills and
talents in the workplace, making them feel
‘enriched’ by the experience.
"Vocational qualifications are incredibly
valuable, not only for the young people who
take them but for everyone who contributes
to the economic future and prosperity of
the country.
“That’s the whole point of Modern
Apprenticeships - everyone benefits. When
an employee achieves then everyone is
a winner, the candidates themselves of
course, the employer who is employing
them and giving them the opportunity, also
the training provider who put them through
the system. It is a three-way success story win, win, win."
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News
IK-Group acquires OEL
IK-GROUP AS has acquired Aberdeen-based Online Electronics Limited (OEL), a
global pipeline communications specialist.
OEL is the parent company of Online Pipeline Solutions Inc., Houston and
additional business units in Dubai, Singapore and Perth, Australia.
This takes the number of employees in the IK Group closer to 200. The investment
in OEL is expected to create additional jobs in the next 12 months through
increased market share driven by research, development and special engineering
projects.
IK-Group will keep the well-established OEL brand and global structure.
The main shareholder and current CEO of OEL, Brian Gribble, will remain in the
company as an advisor and director.

—
Public cost of AECC down
NEW proposals reducing the cost to the public purse for a state-of-the-art city
exhibition and conference centre have been approved by Aberdeen City Council.

Brian Gribble, CEO of OEL,
Christian Bull Eriksson, CEO of IK
Group, and Bryan Inkster, director
of OEL

The new AECC development – including a conference centre, energy centre,
anaerobic digestion plant and two hotels – will be built by the council’s
development partner, Henry Boot Developments.
The income streams identified to cover the costs of the new development reduce
the cost of the facility to an average £100,000 per year over a 35-year strip lease,
as opposed to £1.55million per annum for the exhibition and conference centre
and one hotel in plans presented to council in October 2013. At the end of the
lease, the council will be entitled to purchase the AECC development, including
the land, for £1.
The annual subsidy paid for the existing facility will not be required for the new
AECC, saving the council £1.3million per annum.
Officers had been instructed to investigate methods of reducing the financial
exposure of a new AECC to the council, which had previously been put forward as
£54.1million over 35 years. They identified a range of income streams, including the
development’s two hotels, car parking and energy centre.
The development costs of £333million have been significantly offset by the
income streams – calculations of which have been based, in part, on industry
standard occupancy figures for the hotels. The two hotels – one four-star and
the other 3½-star – will provide up to 350 rooms on the site and be operated
by a third party management company. The energy centre will provide enough
electricity, heating and cooling for the entire site, including a proposed business
park, while the anaerobic digestion plant will generate an income by feeding
biomethane into the gas grid.
Councillors approved the proposals unanimously with the proviso that any change
in the budget proposals should be reported to full council.

—
BlueSky acquistion
BLUESKY Experiences has acquired Synchronicity People Solutions.
This move brings together two companies which provide inspiring individual, team
building and management development learning solutions tailored to meet the
specific needs of each client.

19
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Reviving
rural skills

"There are skills
shortages from
the professional
level through the
technical level to
the worker level and
this is an industry
which is growing"
Michael Bruce,
pictured above

SCOTLAND’S countryside is of
immense value to its population,
and the millions of visitors it
attracts every year, not just for
its beauty and tranquillity but for
the huge economic contribution it
makes.
However to maintain the estates which
provide thousands of homes and jobs
requires a wide range of skills from forestry
to those necessary to maintain private
water supplies - and there is a developing
shortage in rural skills.
It was for that reason that just over a year
ago, the Duke of Rothesay - as the Prince of
Wales is known in Scotland - led a seminar
on the Balmoral estate.
He brought together education leaders
and rural employers in the hope that more
opportunities will be created for young
people to pursue careers in the rural sector.
A rural skills audit was subsequently
carried out and, in turn, led to the launch
last autumn of the Deeside Initiative as
a focal point for estates, schools, sector
organisations and agencies to develop a
strategy for skills development and future
industry needs.

S3 pupils from Aboyne
Academy spent a day
at Glen Tanar on a pilot
scheme as part of the
Deeside Initiative
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Estates on Deeside, supported by
Scottish Land and Estates, are trying to
take a coordinated approach to educate
youngsters about the variety and potential
of opportunities which there are in the
rural sector and also to overcome some of
the obstacles which face employers and
potential employees.

At Glen Tanar estate, which his family have
owned for more than a century, Michael
Bruce explained: "There are skills shortages
from the professional level through the
technical level to the worker level and this is
an industry which is growing.
"For example, a tree harvester comes in at
about £300,000 so you need a skilled and
responsible operator because you have a lot
of money tied up in it.
"Then you need the support services from
agricultural engineers and you constantly
have to make the basic business decision
whether to do the work yourself or contract
the work out.
"In rural areas, a lot of work is contracted
out so you are dependent on the network
of contractors who are generally small
businesses. Small businesses prefer to get
targeted training in the workplace as short
certificated courses.
"One area I would like to see changed is the
way that funding is allocated by the Scottish
Government through Skills Development
Scotland so it specifically recognises the
geographic disadvantage of rural areas.
"If you look at the way funding packages
are agreed through Skills Development
Scotland you will find you get additional
points if your scheme is addressing the
needs of minority ethnic groups.
"Rural areas don't have that demographic
but they do have another and very obvious
disadvantage which is distance.
“Do you know how awkward and expensive
it is to try to get to college in Aberdeen
every day from a rural area if, for example,

WARNING LIGHT ON FOR
DECOMMISSIONING

you are a young person aged 16-18 who
might not yet have passed a driving test?
"These are things which people in urban
areas take for granted which allow them
to learn skills but they are not available in
rural areas."
The 25,000 acre estate is home for a
population of about 180 and supports
around 135 direct jobs but another major
constraint to attracting and retaining
young skilled workers is accommodation.
This can be essential if, while learning the
necessary vocational skills, an employee
has to live on the estate or near college once again especially if he or she doesn’t
have a driving licence.
However significant efforts are being
made not only to enlighten youngsters
about the opportunities but also to help
them learn the skills they require.
S3 pupils from Aboyne Academy have
already, as part of the Deeside initiative,
spent a day at Glen Tanar on a pilot

scheme supported by several estates,
learning about forestry, and there are
plans to repeat the exercise with a focus
on other rural skills.
However at Glen Tanar, Michael is trying
to overcome these and other problems
- including poor broadband access and
speeds.
"There will always be structural issues and
costs involved but I think we need to be
investing to reduce their impact."
He believes that blended learning,
with part of it delivered online, can be
successful for vocational training.
With that in mind, the latest building to
be refurbished on Glen Tanar is the Coats
Room - named after his great grandfather,
a cotton thread manufacturer from Paisley
who bought the estate in 1905.

“Do you know
how awkward
and expensive
it is to try to
get to college
in Aberdeen
every day from
a rural area if, for
example, you are
a young person
aged 16-18 who
might not yet
have passed a
driving test?”
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The Coats Room, a former carpenter's
workshop, is available for meetings, away
days, small weddings, but also as a training
room with broadband.
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Opinion
All in the balance
as General Election
looms
by John Curtice
IF THE polls are to be believed
(and a dose of scepticism
about their findings is always
healthy), the UK is now
headed for its closest and
most unpredictable election in
years.
The Conservatives and Labour have
been neck and neck in the national
polls for the last four months.
Most recently, the Tories appear to
have pulled narrowly ahead, but only
by a point or so.
John Curtice
Professor of Politics,
Strathclyde University

Given that the electoral system is
likely to treat the Conservatives
less favourably than Labour –
constituencies in Tory-voting areas
tend to have more registered voters
and higher turnouts – such a lead
could still leave Ed Miliband with more
seats than David Cameron.
Either way, it all looks too close to call.
The polls have not been this close just
a few weeks out from the election
since 1992 – and in the event they
proved on that occasion to be wrong.
Before that, we have to go back to
the election of February 1974 – called
suddenly in the midst of a coal miners’
strike – to find an election in which the
polls were as close.
But then to add further spice to the
mixture, many voters are rejecting all
three of the traditional main parties
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at Westminster, in unprecedented
numbers.
At present, one in four voters across
Britain as a whole says they are going
to vote for someone else, primarily
UKIP, the Greens or the SNP.
Never before has this figure been
anything like so high this close to
polling day.
In terms of votes, the biggest
challenge is coming from UKIP, who
are still securing double-digit figures in
the polls.
However, apart from a concentration
of strength down the east coast
of England, the party appears to
have few local strongholds, and
consequently could well struggle to
turn their votes into more than the odd
seat.
Even so, the party could still threaten
the Tories’ prospects.
Switchers to UKIP account for nearly
two out of every three votes the
Conservatives have lost since 2010
and it seems difficult to see how the
Conservatives can win unless they can
win many more of those voters back
than they have managed to reclaim so
far.
As far as the outcome in seats is
concerned, it is the challenge being
posed by the SNP that is most
important.

Independent
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Its support is of course concentrated in
Scotland and so is much more likely to be
turned into seats.
Indeed since shortly after the referendum,
the party has been running at 45% or more
of the vote on average north of the border.
Around one in three of those who voted
Labour in 2010 now say they propose to
vote for the nationalists, leaving the party
stuck on less than 30%.
Between them, the latest Scottish polls
suggest the SNP could win some 45 of
Scotland’s 59 MPs, while Labour might be
left with no more than a dozen.
That could well be enough to make the SNP
the third largest party at Westminster.
For thanks to their continuing woes in the
polls, few would want to bet on the Liberal
Democrats winning many more than 25
seats this time around – and even achieving
that might require a bit of luck.
Between them the closeness of the race
and the surge in support for what hitherto
at least were “smaller” parties point in one
very clear direction – that next month's
election could well result in another “hung”
parliament in which no one party has an
overall majority.
After all, the Conservatives are likely to need
at least a seven-point lead over Labour to
be able to win an overall majority, while,
given its difficulties in Scotland, Labour
itself could well need a five-point lead to
secure the 326 seats needed for a majority.
Neither party is currently close to their
target.

6
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Before General Election 2015, Scotland has:

1

Indeed, given where the polls are at the
moment, it is unlikely that any one party
would win as many as 300 seats, let alone
326.
If so, that could make the job of finding a
stable government after May 7 rather more
difficult than Britain has been used to.
After all, if the largest party has around
290 seats and the Liberal Democrats no
more than 25, Nick Clegg will not have
enough seats on his own to put either David
Cameron or Ed Miliband into Downing
Street, even if he were willing to do so.
Perhaps eight or nine DUP MPs from
Northern Ireland might help push a
Conservative-Liberal Democrat deal past
the threshold, while Labour can probably
rely on three SDLP MPs from the province.
But it could all prove rather fragile.

Polling day
Thursday
May 7, 2015

Rather, we may find that no government
can be formed that does not at least have
the acquiescence of the SNP.
That would be bad news for David
Cameron, as the SNP have said they would
be unwilling to keep the Tories in power –
and the Conservatives themselves say they
do not want the SNP’s support anyway.
But whether Ed Miliband could strike a deal
with a party that wants to get rid of Trident,
is calling for an “end to austerity” and wants
more devolution for Scotland could also
prove quite a tall order indeed.
In short, what happens after May 7 could
yet prove just as uncertain as what happens
between now and then!

What do we
need from
the next UK
Government?
Read the Chamber
manifesto at
bit.ly/1Ddlo5l
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News
Grandhome community building unveiled
THE new community of Grandhome, which will see almost £1billion invested in up
to 7,000 homes, a new town centre, a business district and amenities, has been
formally launched.
The Grandhome Trust unveiled the design for a new community building which
it will build at the heart of the first neighbourhood, to be known as Laverock Braes.
Multi-award-winning Edinburgh-based practice Reiach and Hall Architects has
won the brief to design Davidston Hall following an architectural competition held
by the trust.
The contemporary building will include a multi-use hall, external public space,
a café and small retail unit and is designed to host a wide range of events and
functions.
An artists impression of
Laverock Braes

The Grandhome Trust also announced the three housebuilders – Bancon Homes,
Cala Homes and Dandara – which have been selected to deliver Laverock Braes,
which will comprise around 600 homes and be built over the next four to five
years.
Grandhome occupies a 320 hectare site located six kilometres north-west of
Aberdeen city centre.
Detailed planning applications for the first phase of infrastructure and Laverock
Braes will be submitted in the spring and work on site is expected to begin later
this year.
Grandhome has been granted planning permission in principle by Aberdeen City
Council for 4,700 homes, a new town centre, business district and community
facilities including extensive public spaces.

New look celebrates
25th year

European Tour
reaches Newmachar

Restructuring
Motive

SCOTTISH chartered surveyors
Graham + Sibbald has marked
its 25-year anniversary in the
city of Aberdeen by investing
over £200,000 in a total office
refurbishment.

NEWMACHAR Golf Club is to
host a HotelPlanner.com PGA
Europro tour event from June
24-26.

MOTIVE Offshore, which is
headquartered in Boyndie, near
Banff, has been restructured as
the Motive Offshore Group.

European Golf’s third tier tour
has assembled a stellar line of
courses for its 2015 season and
will team up with the Paul Lawrie
Foundation for the event.

It now has two key operating
companies, Motive Engineering
and Motive Rentals.

Graham + Sibbald’s own building
surveying team co-ordinated the
transformation of the traditional
west end building to create the
new contemporary, open plan
office environment.
The firm’s Aberdeen office
provides advice to a large
number of high profile clients
from both the private and public
sectors throughout the Northeast of Scotland.
A total of 12 staff are currently
located in the offices at Carden
Place and the business is also on
the lookout for more property
professionals to join the team in
2015.
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The HotelPlanner.com PGA
European Tour is Europe’s leading
development tour and the
European Tour’s satellite in the
UK and Ireland.
It offers direct access to the
Challenge tour through the final
Order of Merit, with the top five
golfers at the end of the season
to be awarded a category on the
2016 Challenge tour.
During 2015 players will compete
for over £800,000 in prize
money.

The group, which is in its fifth
year of business, has experienced
considerable growth, investing
£3.5million in rental equipment
in the last two years, which has
resulted in an overall increase in
turnover from £5.2million in 2013
to £7.8million last year.
As part of the restructure, the
firm, which currently employs
more than 100 people, expects
to create a number of local jobs
and has invested a six-figure sum
in its branding and marketing,
working with Scottish Enterprise
to define and align the objectives
of each division across the group.
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News
Subsea contract for Ashtead
ASHTEAD Technology has secured a new contract with FUGRO to be a preferred
supplier of subsea rental equipment and associated services to all its operating
companies around the world.
The award came as the Aberdeen head-quartered business, which is the only
global, independent provider of subsea electronic and survey equipment rental,
sales and services, launched its 30th anniversary celebrations at Subsea Expo.
In the new two-year agreement, Ashtead Technology will rent subsea equipment,
including underwater positioning, subsea inspection, ROV survey sensors
and tooling, metocean, hydrographic and geophysical and camera and video
equipment, to FUGRO companies world-wide.
Tim Sheehan, commercial director of Ashtead Technology, said it was a
strategically important contract win. The company, which made its biggest
single annual investment of £10million in its fleet last year, is committed to further
investment in the coming years.

—
Meet the next generation of entrepreneurs

Allan Pirie, CEO and Tim Sheehan,
commercial director of Ashtead
Technology

AN EVENING of insight into teenage entrepreneurship is on offer at the Young
Enterprise Grampian (YEG) finals later this month.
Preparing young people for the future is crucial in a fast-changing world. The
YEG programme believes we must nurture and encourage the skills that will
enable them to not only secure a job, but to go on to develop their own ideas and
become the business leaders of tomorrow.
Young Enterprise does this by providing a business experience for S5 and S6
pupils where participants run their own company for a year whilst still at school.
The YEG Finals Dinner is being held at Ardoe House on Tuesday, April 21, 2015 with
the opportunity to meet representatives from the businesses that have made it to
the Grampian finals and view some of the inspired creations and services created
by the young entrepreneurs.
The evening will end with the announcement of the Grampian team that will go on
to represent the region at the Scottish National Finals in June.

—
Board changes at Bibby
BIBBY Offshore Holdings Limited has made several board changes as part of a
reorganisation of the company’s management team to reflect its ongoing growth.
Sir Michael Bibby has stepped down as non-executive chairman of Bibby Offshore
and been replaced by Mike Brown, formerly group portfolio director for Bibby Line
Group.
Sir Michael continues as managing director of Bibby Line Group. Mike was
appointed as group portfolio director in September 2014 in response to the
increasing size and complexity of Bibby Line Group’s businesses, including Bibby
Offshore.
Neale Stewart has been appointed to the newly-created position of chief
operating officer (assets and services), from his previous role as finance director.
Stuart Jackson has moved from strategy director to be chief financial officer.
In addition, Simon Featherstone, chief executive officer of Bibby Financial
Services, has joined the board as a non-executive director replacing Jon Haymer
and Iain Speak. Gaurav Batra will continue as Bibby Line Group’s other nominated
non-executive director for Bibby Offshore.
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Business
Bites
The warning
lights are on for
decommissioning
by Brian Wilson

FOR at least the past 20
years, there has been talk of
decommissioning as the next
natural stage of the North
Sea oil and gas industry
with billions of pounds and
thousands of jobs at stake.
It comes as a bit of a surprise then to
find that the onshore epicentre of the
industry - Scotland’s North-east - is
not in pole position to meet this new
opportunity now that it might actually
be on the point of happening on a
substantial scale.
The decision by Shell to decommission
the Brent Delta topside on Teeside, bypassing Scottish ports, has acted as a
bit of a wake-up call.
If Scotland does not have a strategy
for maximising the economic benefits
of decommissioning, then it is long
past time to get one.
It was fine to talk up life extension
of North Sea fields but it was also
prudent to recognise that a downturn
would mean that decommissioning
would be back on the agenda.

Brian Wilson looks
at the issues facing
North-east business.
A journalist and
former Labour MP, he
held five ministerial
posts including UK
Energy Minister. He
is now a UK Business
Ambassador, and
chairman of Harris
Tweed Hebrides
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Oil companies cannot just close down
fields and walk away.
There has been a steady stream of
decommissioning work over the past
few years.
But it has tended to go to Norway,
Holland and the east of England.
Some of this is dictated by geography
but there is still a feeling that our own
ports – with the exception of Lerwick –
are under-prepared.

approval, they settled for sinking the
Brent Spar platform in the Atlantic
depths.
It was probably sensible but it created
a terrible fuss.
Greenpeace turned it into an
international cause célèbre and the
environmental risks of deep-sea
disposal were hugely overstated.
Eventually, Shell bowed to public
opinion and the structure festered
for a few years in a Norwegian
fjord before being used in the
reconstruction of Stavanger harbour.
More fundamentally, the episode spelt
the end of deep water disposal and its
replacement with onshore solutions.
The environmental benefits of that
approach are dubious, to say the least,
and this not going to be a clean and
tidy industry.
But once that decision was taken, it
was inevitably an industry to prepare
for.
As the oil price rose from the
late 1990s, it made sense for the
companies to keep the fields active
and postpone decommissioning for as
long as possible.
This also fitted with the political
orthodoxy that the future was all
about life extension of the North Sea,
rather than orderly decline.
We are now past the time for such
kidology.

It is not as if there hasn’t been plenty
time to think about it.

If Scotland, and North-east ports
in particular, want to benefit from
decommissioning, they will have to
invest accordingly and then go out
and sell themselves.

Shell got itself, quite literally, into deep
water in 1995 when with Government

It is not too late but the warning signs
are there.
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Meet the
leader
First Minister
aims for fair and
prosperous future
THE First Minister visited the Chamber to
speak with members earlier this year. Here, she
reflects on the mood in the city.
“Each of Scotland’s cities makes an enormous contribution
to driving economic growth in Scotland.

Nicola Sturgeon with Chamber president Alec
Carstairs and chief executive Robert Collier

Aberdeen in particular, and the North-east more generally,
remains a powerhouse for our country and the Scottish
Government I lead is absolutely committed to providing
all the support it could possibly need to allow the area to
continue to make the contribution it does.
As I made clear at the recent event with Aberdeen and
Grampian Chamber of Commerce, I am committed to
working with business in the North-east to foster and
encourage the economic growth we all want to see, but
also to make the area fairer and more prosperous.
Nowhere is the economic contribution of the area more
evident than in the oil and gas industry. Aberdeen is rightly
regarded as an oil and gas capital and that will continue for
decades to come.
To put the city’s economic contribution into context, in
2013, North Sea extraction made up around 12 per cent of
Scottish GDP and exports from the North Sea were around
£25billion – around 28 per cent of Scottish exports.
During 2012-13, total international sales from Scotland’s oil
and gas supply chain grew to £10billion, an increase of 22
per cent on the previous year.

"International
activity now
accounts for
more than
half of total
oil and gas
supply chain
sales from
Scotland"

International activity now accounts for more than half of
total oil and gas supply chain sales from Scotland – at a
record 50.2 per cent. In 2002 this was 31 per cent.
Significantly, the industry employs around 225,000 people
in Scotland.
The Scottish Government will play its part in supporting
the industry while the oil price remains low, but it is up to all
levels of government – Scottish, UK and local government
– to work together to ensure the North Sea can continue to
fulfil its potential.
Where we have devolved powers we have acted to help the
industry – for example, to establish a jobs taskforce to play
our part in maintaining skills and employment and helping
those who might be facing redundancy.
As the UK Government’s budget approaches, we will
continue to press for the urgent and substantial tax changes
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IS YOUR BUSINESS IN THE
BULLETIN?

required to sustain investment and the long
term future of the North Sea and to make
swift progress in the establishment of the
Oil and Gas Authority.
However, the Scottish Government’s
support for Aberdeen and the North-east is
about much more than oil and gas.
For example, we recognise that for all
businesses to thrive, we need to ensure the
right transport infrastructure is in place.
After years of indecision and excuses from
previous administrations, I’m proud to
be the First Minister whose government
is getting on and building the Aberdeen
Western Peripheral Route. The construction
is now underway and the road will open
in winter 2017 – well ahead of the original
schedule for works.
Other road improvements will follow – work
required to ease the congestion at the
Haudagain Roundabout and – by 2030 –
the dualling of the A96 all the way from
Aberdeen to Inverness.
In addition, we are improving capacity and
frequency of rail services in the North-east
and we’re also looking to reduce journey
times.
In terms of further investment in the region,
we are supportive of the prospect of a
City Deal for Aberdeen – and will continue
to work with the UK Government to hear
detailed proposals from Aberdeen Council
about how that could bring about more
benefits to the whole of the region.
I also want to make a broader point about
my commitment to business – right across
Scotland, but also in the North-east.
In my first major speech outside parliament
to a business audience I promised to do
everything I can to support the firms and
companies that drive economic growth in
Scotland.

Yes, infrastructure improvements are
crucial, but the Scottish Government has
a range of other measures that businesses
have benefited from and continue to benefit
from.

"Aberdeen
is rightly
regarded as
an oil and
gas capital
and that will
continue for
decades to
come"
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These include the small business bonus,
which benefits 2,000 premises in Aberdeen
and 5,000 in Aberdeenshire, and the
support of our enterprise agencies, with
Scottish Enterprise managing 300
companies in Aberdeen and Aberdeenshire.
Given their importance to Scotland’s
economy, I want North-east businesses to
be at the forefront of the partnership we
have instituted with the private sector to
help make Scotland more equal. Reducing
inequality in our society is not only good for
individuals, it’s good for business.
Key to that will be our Fair Work
Convention and Scottish Business
Pledge that will encourage businesses
to commit to good business practice
through internationalisation or innovation
and good workplace practices such as
gender equality, living wage or employee
participation.
I know that many of the businesses in the
North-east are already doing this and
indeed, the launch of the Invest in Young
People group, which involves Aberdeen
& Grampian Chamber of Commerce, will
create more and better opportunities for
young people across the region, is a great
example of business doing something which
has social and business benefits.
It’s a fantastic partnership approach that I’m
keen to encourage – one where the Scottish
Government supports business, and where
government and business work together
to create a fairer and more prosperous
society.”

Photos
from Nicola
Sturgeon's visit
page 54
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Energy Ventures invests in Hannon Westwood
ENERGY Ventures, a private equity firm dedicated to funding high-growth energy
companies, has committed to an initial £10million investment into exploration
research and analytics firm Hannon Westwood.
Hannon Westwood has been advising the oil and gas industry for more than 20
years and has over the past five years provided board level insight leading to
investments totalling $3.5billion.
The firm, with its headquarters in Glasgow and offices in Aberdeen and London,
has an established team of oil professionals with global E&P, commercial and
geotechnical experience.

Tomas Hyvamb
Energy Ventures

Tomas Hvamb, of the Energy Ventures team in Aberdeen, said: “Energy Ventures
sees Hannon Westwood as a platform to build a high-powered energy information
and analytics company. It is an investment driven by the need among oil and gas
operators to improve efficiency, in terms of capital expenditure, for both new and
existing assets."

—
Scotland flies flag for oil and gas training
NEW international research has confirmed Scotland’s global position as a worldleading training ground for the oil and gas sector.
The Scottish Enterprise survey of senior global industry figures shows that 74 per
cent believed Scotland was one of the world’s leading training grounds for the
industry, with 71 per cent agreeing that Scottish employees are some of the most
dependable in the sector.
The research looked at the views of more than 260 senior industry leaders from
businesses employing approximately 2.2million people across the globe.
Welcoming the findings, First Minister Nicola Sturgeon said: “This poll comes at
a time of change for the global energy sector. Turbulence in the oil markets is
leading to some uncertainty about future work flows, but these results reinforce
the value that Scottish businesses deliver to partners, particularly in deepwater
and offshore exploration areas.
“Decades of innovation, cultivated in the North Sea, are being deployed globally
and transferred to new and emerging exploration and production locations
around the world, including West Africa.
“Our objective is to make clear that Scotland’s oil and gas wealth is not just in the
resources that we extract, but the expertise that we have built up. We are working
with the industry to continue to strengthen Scotland’s position as a global leader
in the sector and these figures mark further growth in this important part of our
economy.”

—
Mariner award
STATOIL (UK) Limited, on behalf of the Mariner co-venturers, has awarded the
contracts for supply base and warehousing services for the Mariner field to ASCO
UK Limited.
The supply base and warehousing facility for Mariner will be operated by ASCO
from Peterhead.
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Paradigm in Mexico
PARADIGM Drilling Services announced an initial $5million
investment in Mexico as the country’s president visited
Aberdeen to establish greater links between the two oilproducing regions.
Enrique Peña Nieto’s arrival in Aberdeen, as part of an official
state visit to the UK, stimulated interest from the oil and gas
industry in developing opportunities for investors within
the emerging Mexican market, particularly in light of the
country’s recent energy reforms.
Paradigm Drilling Services has just finalised the
establishment of a new Mexican subsidiary, Paradigm
Drilling Services Mexico, in Veracruz on the Gulf of Mexico,
and is currently looking for premises to locate a large
manufacturing and service facility in the city to support its
operations.
The new operation is expected to create around 15 jobs by
the end of the year with more to follow.

—
North-east top for patents
ABERDEEN has remained Scotland’s leader in innovation in
2014 with 55 European patents applications published from
companies in the city compared to 43 from Edinburgh and
38 from Glasgow. This is the fourth year in a row that the
North-east has topped the tables.

Fraser Innes
Managing Director, Paradigm Drilling Services

The number of international patent applications filed around
the world also continues to rise, with the latest figures from
the WIPO (World Intellectual Property Office) statistics
database showing a 9% annual increase.
Craig Watson, managing partner at HGF Aberdeen, said,
“We can be proud that Aberdeen city and shire continue to
lead the way in Scotland.
"The patents from this area extend across many technical
fields including life sciences, software and energy.
"Indeed, with the recent challenges in the energy sector, local
firms are more focused than ever, on new and innovative
techniques to increase efficiency.”

—
RGU governors
HUGH Little, head of acquisitions at Aberdeen Asset
Management, former NHS executive director, Hamish Wilson
CBE, and Sylvia Halkerston, former human resources director
of Macphie of Glenbervie Ltd, have been appointed as
independent governors of Robert Gordon University.
They were appointed to the board, which is responsible
for the overall strategic direction and governance of the
university, for their valuable knowledge and experience
gained throughout their careers.
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Plenty of skills but
where will the new
jobs be?
by Tony Mackay

THERE can be little doubt that many
people working in the oil and gas
industry will lose their jobs over the
next few months because of the
collapse in world oil prices.
Most are skilled so can they find alternative
employment in the region?
A critical factor is the disparity between
wages and salaries in the oil industry and
those in the rest of the economy.
I did a study recently for one of the major
oil companies and assumed £70,000 as the
average annual income. They asked me to
change that to £110,000, which I found very
hard to believe but was assured it was more
realistic.
I also recently attended a presentation by
someone from Wood Group.
One of his slides showed that they paid
more in the North Sea than in any other
region in the world where they are working
and that their UK salaries were 40%
higher than Norway, which I found almost
unbelievable.

Tony Mackay,
oil consultant
and economics
expert at
Invernessbased Mackay
Consultants,
looks at issues
facing Northeast business
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The official statistics indicate that average
annual incomes in the Aberdeen &
Grampian region are currently about
£28,000. That is about 15% above the
Scottish average but still very low in
comparison with the £110,000 in the oil
industry mentioned above.
How can other businesses such as the retail
sector, NHS, fishing industry and the local
authorities compete with such high wages
in the oil industry?
The obvious answer is with great difficulty.

We have what economists call a dual
economy in the North-east.
A key difference is between male and
female employment. There are very
few women working in the oil industry,
particularly offshore, so there has been little
impact on female employment and wages
in the NHS, retail industry and the service
sector generally.
I believe that has been one of the most
important factors, possibly the most
important.
Regarding male employment, I was
in Fraserburgh recently and was very
surprised to see that most of the crews on
the boats in the harbour were Filipinos. One
of the skippers told me that virtually all the
local young men chose to work offshore,
which is not surprising given the huge
difference in wages.
Can they now use their oil and gas skills
onshore?
The answer depends to a large extent on
how willing those involved are to accept
much lower wages and salaries. I suspect
there will be a lot of resistance in the short
run but that must decline if there are few
long alternatives, which will probably be the
case.
The outcome could be a significant
improvement in the productivity and
profitability of non-oil industries in the
Aberdeen & Grampian region, if oil workers
are willing to take up other jobs, which I am
sure they will, albeit possibly with a time-lag
after redundancy payments.
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Plenty more fish in Banchory art project
MEL Shand and Helen Jackson, two of the local artists involved in the Wild
Dolphins project, have joined forces with ceramicist Hilary Duncan and blended
that idea with the concept behind the display of ceramic poppies at the Tower of
London last year to create "River of Fish".
River of Fish focuses on the life cycle of the salmon and the place this iconic fish
has in our river. Ceramic workshops will take place throughout the spring and
summer with schools and other community groups to create two of the life stages
of salmon - Parr and Smolts.
Large willow fish called Whoppers will appear at community venues such as
the Banchory Farmers Market and members of the public will get the chance to
decorate a ceramic scale for a charitable donation.
The showpieces of the River of Fish will be the “Bars of Silver” – a limited edition
of adult ceramic fish individually decorated by local artists. Local businesses and
individuals have already snapped up five of the Bars of Silver for a sponsorship fee
of £500 each.
The final River of Fish installation will contain more than 150 fish of various sizes
and will appear initially at Banchory Lodge Hotel from June 10 to tie in with the
Banchory River Festival that weekend.
It will visit various Deeside destinations throughout the fishing season until
October 8 when the Whoppers, as well as any fish which have been donated
back, will be auctioned at the concluding event. Funds raised will go to the River
Dee Trust and Banchory Sports Village.
Follow the River of Fish on Facebook at Heckleburn Quines or see our website
www.heckleburnquines.co.uk. Email info@janleatham.co.uk for opportunities to
sponsor a Bar of Silver.

Global tax guide

Training alliance

Viking lands in Altens

COMPANIES considering tackling
world markets can now access a
guide to demystify the process.

SPECIALIST training providers
ABRRAS and Mintra Training
Portal have formed an alliance
to extend their services in the
blended learning arena.

VIKING SeaTech, an international
provider of mooring and marine
solutions, has consolidated
its global headquarters to its
UK operations base in Altens,
Aberdeen.

International accountancy
network UHY, of which Campbell
Dallas LLP is a member, has
just published its 2015 “Global
Transfer Pricing Guide"
which assists tax and finance
professionals responsible for
cross-border tax planning and
compliance. It will be used
by thousands of accountancy
practitioners to advise multinational clients.

The new blended learning
portfolio capitalises on Mintra’s
specialism in e-learning courses
and ABRRAS’s strength as a
provider of practical training.
Mintra Training Portal is one
of Europe's largest providers
of learning, training and
competency for the oil and gas
industry.

The move supports Viking
SeaTech’s effort to increase
the efficiency of its worldwide
operations and to remain
competitive in a challenging
market.
The business is looking to
develop current activities and
hire additional technical staff,
including master mariners and
engineers during the next 12
months.
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Policy
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North-east businesses
look for action from next
UK Government
ON MAY 7, the UK will hold a
General Election.
In the Aberdeen and Grampian area, at least
five different political parties will be vying
for your vote in five different constituencies,
in what looks to be one of the most closely
fought elections in years.
As part of the Chamber’s work to promote
the voice of the North-east business
community in the corridors of power, the
policy team has published its Business
Manifesto to set out what local businesses
want from the next UK government.
Copies of the manifesto are being issued
to candidates locally and nationally and
the Chamber team will be assessing the
performance of the next UK government on
how they perform against business needs
for the North-east of Scotland. You will also
have received a copy of the manifesto as
a supplement in last month’s edition of the
Business Bulletin and it can be read online
at bit.ly/1Ddlo5l.
The Chamber is planning further activity
ahead of the election on May 7 to help
members become more informed about
each of the main political party’s plans for
business policy if they form the next UK
government.
In a similar format to the briefing papers
produced ahead of the independence
referendum, the team will be publishing a
series of one-page briefing papers outlining
the main commitments made by each
of the main political parties on issues like

income tax, membership of the EU, export
support and aviation policy. These papers
are for you to use, within your business and
with customers and clients.
In addition, the team will also be meeting
privately with the candidates to brief them
of the needs of the North-east.
Chamber highlights skills requirements
for business in Scottish Parliament
The Chamber’s research & policy director
James Bream has appeared at the Scottish
Parliament’s Education and Culture
Committee to give evidence on how
businesses can support efforts to raise
attainment within schools.

What other
support could
the next UK
Government
offer your
business?
Join the conversation

@chambertalk

With the North-east leading the
establishment of regional Invest in Young
People groups, which seeks to improve the
level of engagement between schools and
business, James highlighted that a joint
approach was needed to increase work
experience opportunities, improve career
information and the promote vocational
education.
However, James also stressed that there
needed to be improvements to the way
schools embedded teamwork, customer
service and leadership skills into the
curriculum. This follows the Chamber’s
recent workforce survey which found that
business often viewed these skills as lacking
in young people.

Members with
feedback
Contact policy executive
Rachel Elliott at
rachel.elliott@agcc.co.uk
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Craig International Supplies
GLOBAL oilfield procurement company Craig International
Supplies has announced new contracts with Chevron North
Sea Limited, as well as one of the world’s leading drilling
contractors, worth £30million over five years.
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CIS Ltd, a division of family-owned global energy services
and shipping firm Craig Group, has been awarded
the contracts to supply materials and the full range of
procurement services.
Operating globally, CIS is recognised as the largest privately
owned European procurement and trading house for the oil
and gas industry. The Aberdeen-based company provides
the complete procurement service solution resulting in
significant savings being passed on to their customers.
Chevron is an existing client for which CIS re-tendered and
won while the other deal is a new contract. Both contracts
are for three years with two, one-year options.

—
ATR moves to ABZ

GLOBAL equipment specialist ATR Group has signed a new
long-term lease, relocating its Power Solutions division into a
new purpose-built facility in Aberdeen with 50% more space
than the previous address.
The new workshop and office space at the ABZ Business
Park near the city’s international airport in Dyce will
house the 20-plus personnel who have moved from the
company’s previous location in Dyce and could potentially
accommodate up to double the staff in the future.

—
AAB acquisition

CHARTERED accountants Anderson Anderson & Brown
LLP (AAB) has acquired John F Daly Associates Ltd (JDA).
JDA specialises in providing joint venture and contract
audit services to a number of upstream exploration and
production companies.
It is an international business and in addition to the UK and
Europe has completed assignments in Africa, Asia, Australia
and South America.
John Daly continues to work in the business as a consultant
and lead auditor alongside AAB Director, Ian McPherson
who has responsibility for the day-to-day operations.

Ian McPherson,
managing partner
Mike Brown, John
Daly and partner
John Black
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The business
of science
by Sorcha Cameron

TO MANY, science and business are two very
different worlds.
To Dr Caroline Barelle, it’s just a normal day in
the office.
Caroline is scientific officer, and acting chief executive, of
the shark VNAR research company Elasmogen which spins
out of the University of Aberdeen in July.
The idea originated back in the mid-1990s, when a
team of researchers from the University of Aberdeen
in collaboration with scientists in Maryland in the US,
discovered the unique and individual characteristics of
antibodies and antibody-like molecules in sharks and the
incredible potential for use in helping us combat illnesses.
“Sharks have been around much longer than us, as long as
500 million years,” said Caroline.
“The scientists at Aberdeen and Maryland wanted to use
this as a model for discovering whether shark antibodies
have any similarities to human antibodies.
“They succeeding in demonstrating that many of the
molecules such as antibodies that protects us against
external challenges such as bacteria exist in these ancient
vertebrates.
“But what is also there is a rare and very particular
antibody-like molecule that doesn’t look like ours.
“Ours are big and have multiple chains and sugars on them
and they’re quite complex, whereas these antibody-like
domains are simple, single chain and very small.”
Sharks therefore, have the smallest target-specific binding
molecules identified so far in the animal kingdom.
Being so much smaller than human antibodies means
they can enter much further inside tumours, they can bind
to different targets due to their unique shapes and are
incredibly stable – from a pharmaceutical point of view –
and they are cheaper and easier to make.
The Elasmogen team recognised this potential and
has been granted patents across the world including
Europe, Australia and most recently the US to protect
the immunisation process that they use to isolate these
domains.
Caroline explains the value of this to the company as a
business.
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“Part and parcel of any kind of
business is that you need to build up
an asset portfolio.
“You need to protect what you’re
doing so what you’re doing is of value,
and to do that you need intellectual
property.
“It provides us with protection against
any competition.
“So if there is another company
working in the same space as us, they
cannot use immunisation to isolate
domains, unless we give them a
licence.
“This adds value to the company,
attracts investment and protects
us against the competition. In any
business, it’s important to have that
value.”
Caroline has successfully made the
transition from the academic side
of science, as lead research director
of shark VNAR development, to the
business side.
“The whole business of it just gelled
with me.
“I worked in academic science for a
long time and thoroughly enjoyed that
but when I realised that science could
also be a business I completely clicked
with it. It was exciting,” she said.
“As soon as I knew I wanted to start
developing Elasmogen, I immediately
signed up for my business degree
because I wanted to be provided with

the tools and framework for what I was
putting into practice.”
This was in 2011 and three years later,
in December, Caroline graduated
from Robert Gordon University with a
Master of Business Administration.
“Business is a critical part of me as
a person, but it’s also a critical part
of what we’re trying to achieve with
Elasmogen because we’re trying to get
funding to form a viable business.
“In the short term we’re getting
the company off the ground but
what we really need is substantial
investment that will let us focus on
internal programmes, to develop those
products that will go to the clinic.

"You need to
protect what
you’re doing so
what you’re doing
is of value"
Dr Caroline Barelle

“So that involves pitching and
interacting with large pharmaceutical
corporations as well as investment
companies.”
So what is in the future for Elasmogen?
“Ideally I’d love to set up a company I
can grow in Scotland.
“My remit is eventually to have a lifechanging drug in the clinic.
“I’ve always, since I was a kid, wanted
to be part of that process - to actually
do something that ended up helping
somebody.
“I guess that’s kind of where I’ve
always been moving towards and
doing this kind of work allows me to be
part of that.”
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Entrepreneurial ‘eco
system’ elevates ambitious
entrepreneurs
ESTABLISHING a business can
seem like an uphill climb but one
organisation intends to elevate
ambitious entrepreneurs to reach
global success.

“It is more
important than ever
that we work to
create and develop
top-class emerging
entrepreneurs”
Gary McEwan,
Elevator

The biggest factors that see businesses
fail to succeed is that all too often the
foundation stones of the business are
flawed, and further, the skills people use to
establish companies can only take them to
a certain stage.
In a bid to help businesses have easy, open
access to business advice and to excel using
an entrepreneurial discipline approach,
Elevator - formerly Enterprise North East
Trust - launched Scotland’s first centre for
entrepreneurship situated in The Hub in the
city’s Energy Park at the Bridge of Don, at
the end of last year.
The £1million centre for entrepreneurship
has been established along with the
creation of the North-east’s first business
accelerator, the Elevator Programme, to
help ambitious entrepreneurs become
investor-ready and more prepared to propel
their business to a global marketplace.
Chief executive of Elevator Professor Gary
McEwan visited entrepreneurial hubs and
business accelerators across the globe
and was inspired to create the Aberdeen
facility to replicate the support offered to
entrepreneurs through world-class facilities
including the Massachusetts Institute of
Technology (MIT), Boston’s Babson College
of Entrepreneurship and Barcelona Activa.
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Gary said: “All successful entrepreneurial
cities have a beacon of entrepreneurship
at their centre where people flock, and
previously there was no such beacon in
Aberdeen city or shire.
“We feel with this new centre we
have created a nucleus to develop an
entrepreneurial ‘eco system’ that will thrive
in the future."
The Elevator programme, which last month
welcomed its first cohort of participants,
is aimed at high growth potential start-ups
from a range of backgrounds, including but not limited to - energy, technology and
engineering.
The 20-week programme is designed
to fast-track the learning process, taking
entrepreneurs who have a high potential
business opportunity, and putting
them through intense entrepreneurial
experiences to propel their businesses onto
a high growth curve. The goal is to create
businesses that will be investor-ready.
Mentors will work closely with the
participants to support them throughout
the process, and the entrepreneurs will
spend time working on their business
models, participating in workshops, and
attending business lectures and events to
broaden their skills and knowledge base.
With ultrafast broadband, users of the
centre will be able to watch, listen to and
participate in events happening globally as
well as access global businesses for help
and advice.

Stork extends with Apache
STORK has been awarded a significant three-year contract
extension with two one-year extension options, for global oil
and gas operator Apache.
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Stork will provide Apache with a full range of integrated
fabric maintenance support services including scaffolding,
insulation, coatings, passive fire protection, deck support,
environmental and decontamination and rope access.

—
Australian contract for ASCO
INTERNATIONAL oil and gas support services company
ASCO has continued its success in the Australian oil and
gas market by winning the contract to manage the supply
base for BP’s upcoming exploration programme in the Great
Australian Bight.
Commencing in 2016, the exploration programme includes
four wells approximately 300 kilometres southwest of
Ceduna, South Australia.
The 24/7 supply base at Flinders Port in Adelaide will be
managed by ASCO in partnership with Flinders Logistics, a
subsidiary of Flinders Port Holdings.

—
Moray organic recycling
contract for Keenan
KEENAN Recycling, based in New Deer, and transforms food
and garden waste into BSI accredited compost, has secured
a five-year contract worth £2.7million with Moray Council to
collect and recycle waste from households in the area.
The specialist recycling firm previously held a 10-year
contract to process mixed organic waste on behalf of the
council, and the company has the option to extend the latest
contract for a further 12 months.
Since the introduction of the Waste (Scotland) Regulations,
which came into force in January 2014, Keenan Recycling
has seen its client list triple from 600 to 1,800, and now
collects more than 60,000 tonnes of waste.
To meet demand from clients, the firm has invested
millions of pounds in specialist equipment to strengthen its
operations stretching from Stonehaven in the south, to Tain
in the north.
Moray Council currently provides kerbside collections of
mixed, green and food waste from 44,000 households and
the new contract will involve the company treating around
12,000 tonnes of municipal food and green waste each year
at its award-winning site.

Is your business in the bulletin?
Send us your news to
business.bulletin@agcc.co.uk
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by Amy Guyan

THE Transatlantic Trade and
Investment Partnership (TTIP)
is the lengthy name for possibly
the biggest free trade deal ever
to be considered.
The US and Europe are planning to
break down trade barriers across the
Atlantic by setting up a free trade
agreement which will introduce a
standardised way of manufacturing,
producing and selling goods.
The deal between the world’s two
richest trading powers is currently in
its eighth round of talks, following two
years of deliberating and 12 years in the
pipeline.

British Chambers of Commerce
recognises the benefits of TTIP for
business, but believes the EU needs to
be aware of unintended consequences.
John Longworth, Director General of
the British Chamber of Commerce said:
“While it is true that freer trade between
the EU and the United States would
unlock opportunities for many British
businesses, it could create challenges for
others.
“The cheerleaders for TTIP are overly
optimistic — and its detractors too
categorical in their opposition.

If the TTIP were to become an official
free-trade pact, UK businesses would
benefit hugely from fewer restrictions
on trade.

“Businesses want far more transparency
and consultation in the TTIP process,
and some tell us they have many
unanswered questions.

However there are major objections to
the plan, and confusion about who will
benefit most; the countries involved or
corporations.

“Could TTIP undermine the UK’s existing
trading advantages with the US?

A potential stumbling block for the deal
is the Investor State Dispute Settlement
(ISDS).
ISDS would allow investors and
companies to sue countries if they
introduce laws that restrict their
business practices and would hurt future
profits.
Those that agree with the deal think that
ISDS acts as an essential part of making
sure negotiations run smoothly.
However, detractors say that it would
act in the name of corporations before
the national laws of countries and the
interests of the people.
For the North-east of Scotland, the
prospect of the TTIP agreement looks
promising.
According to Chamber research, the US
is one of the biggest target markets for
companies looking to export and the
deal would help the North-east expand
further into the US.
The expansion of trade between the
EU and US has the potential to make
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North-east interests flourish on the
world stage.

“Could it affect the benefits the UK has
had as a ‘front door’ to Europe for US
investment?
“Will our companies really get access to
opportunities in US states?
“How can we have a TTIP when the EU
has no effective internal market?
“Businesses want these sorts of
questions addressed, but feel they are
caught in a black and white debate
between multi-nationals on one side,
and anti-TTIP campaign groups on the
other."
Negotiations are set to continue until the
deal is agreed upon by the EU and US.
The deal must then be authorised by all
28 government chiefs in the EU Council
of Ministers, however, one potential
block could be Greece’s new ruling
party Syriza.
They have warned the EU that they have
no intention of approving the pact.
The original aim was to have the deal
settled in 2015 however it looks like there
will be more negotiations to come.

The deal
between the
world’s two
richest trading
powers is
currently in its
eighth round of
talks, following
two years of
deliberating and
12 years in the
pipeline.
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Business lessons
I’ve learned

What makes your company and what you do unique?
We are a charity that thinks like a business. We make a huge contribution to
people’s lives and our business is people not profit, but we don’t lose sight of the
fact that the business needs a margin to deliver our mission and the good things
we do. We bring together social values with a commercial approach.

Neil Clapperton

Chief executive,
Grampian Housing Association

This year Grampian Housing
Association celebrates its 40th
anniversary. Since 1975, the
association has grown and
diversified to become the largest
registered social landlord in the
North-east of Scotland, providing
housing management and
property maintenance services
to more than 3,500 households
in three local authority areas.
Its overall strategy is to develop
sustainable communities with a
balance of tenure types.

What is the ultimate vision for the company?
At Grampian we are striving to be the “go to” partner in the North-east for
affordable housing options, across all sectors. This vision extends beyond our
current customer base to include, for example, homes for key workers, students
and people not eligible for social housing.

What is the biggest barrier to growth for your
business at this moment?
Really it is a lack of government subsidy for affordable housing. This is coupled
with a lack of affordable land, particularly in Aberdeen city. We are not in a
position to compete with private developers and while there are agreements
between local authorities and builders ensuring that new developments have
a minimum percentage of social housing, demand far outstrips supply. The
overall affordable housing pot for the North-east should reflect its economic
importance and the pressure the Aberdeen housing market is under but what
we get is only a tiny fraction of what is needed.
Our Government grant was cut by 50% so we piloted no-subsidy affordable
housing and have completed five developments without government grant.
These were offered for shared ownership (a part-buy scheme) but its success
depends on sharing owners increasing the share they own in their homes and as
a standalone product it is not financially viable in the long-term.

What is the toughest lesson you have learned in
business?
You can’t do everything yourself. We need wider partnerships whether that is
with the voluntary, private or public sectors.

How has being a member of the Chamber
helped your company?
Being a member has opened up new networks and provided access to potential
partners in the energy and private sectors. We’ve also been able to be a part of
lobbying process at a national level on economic policy.
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If you could make one thing happen
tomorrow that would benefit North-east
Scotland, what would it be?
I would change government policy on housing investment
so that it was more targeted to bring economic stability to
high housing pressure areas like Aberdeen. I’d like them to
stop trying to please everyone and put housing grant where
it will create the greatest economic impact, driving added
value in terms of permanent jobs and increased national
wealth.

What’s your favourite part of Aberdeen
city or shire?
It would have to be Footdee (known locally as Fittie), an
old fishing village at the east end of Aberdeen harbour.
Interestingly it is the oldest social housing project in the
UK. It was a planned housing development, purpose-built
in 1809 to re-house Aberdeen’s local fishing community
when the harbour grew. In 1880, the Town Council decided
to start selling the properties to occupiers so it’s also the
earliest example of right-to-buy. Aberdeen made housing
history then and it would be good to see our needs
recognised now.

What is the most unusual piece of
business your company has won?
In 1996, we acquired Trinity Church on Crown Street,
Aberdeen and converted it to a restaurant and gallery
with accommodation for Aberdeen Foyer, a local
charity working to alleviate youth homelessness and
unemployment. The restaurant and gallery ran as a
really successful social enterprise, generating income
which supported the work of Aberdeen Foyer. The social
enterprise ceased trading recently but I’m hoping we can
revive it one day.

Which of your company values means
most to you?
At Grampian Housing Association it’s all about helping
people who are disadvantaged and supporting them to
make the most of their lives. That is what motivates me.
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DO YOU HAVE AN OPINION
YOU'D LIKE TO SHARE?
business.bulletin@agcc.co.uk

Given your time again,
what different job or career
would you choose?
“I’VE already had this rare opportunity – and grasped it with both hands. Owning
my own business was never my end goal. The Law Practice was born after a
career history that included studying languages, a spell in banking, acing secretarial
studies, learning a lot as a personal assistant then merging family and work as a
playgroup supervisor. In my late thirties, you could say I was ‘given my time again’
and challenged myself with a degree. By 43, I was a qualified solicitor. It’s been
challenging, ever-changing and exciting. The Law Practice is approaching its tenth
anniversary and the business has flourished. We have an enthusiastic, hardworking
team, a fresh high-street premises, a sister company, The Law Practice Leasing, and,
to top it all off, sparkling client feedback that makes it all worthwhile.”

Margaret Waldron,
Principal solicitor,
The Law Practice

"GIVEN my time again I would choose to be a vet, one because of my love for
animals and two for my constant need to help and please others. With having 32 one,
two and three bedroom apartments in our Langley portfolio I know what it's like to
live a hectic, busy, 24 hour work life which I would assume relates to the busy lifestyle
of becoming and being a vet. I know I would enjoy the demanding training/learning
programme and successfully making the animals of Aberdeen feel a little better to
return to their homes and family. Providing a professional, loyal customer service is
what I strive do on a daily basis here at Langley Apartments, this would definitely be
reflected in my work of practising and becoming a respectful vet."

Kirsty McWilliam,
Operations manager,
Langley Apartments

"I ALWAYS wanted to be a policeman before I discovered my love of cooking at a
local hotel. After being a bobby on the streets, I climbed the ranks and moved into
plain clothes and became a detective - a great detective mind, asking questions and
working out the 'who dunnit'. I never leave something unfinished. I like Inspector Frost
and see him as one of the best television detectives. I like to think one of my strengths
is understanding people and I have a great knack of working out if someone is telling
the truth or not, and always catch out people who aren't."

Peter Bruce,

Chief executive,
Entiér
CORRECTION: We would like to clarify that Neil Clapperton, who featured in last month’s Hot Topic
section, is chief executive of Grampian Housing Association. We apologise for any confusion caused.
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Arrowdawn targets turnover increase
INTEGRATED IT networking and communications specialist
Arrowdawn has secured new contracts worth £200,000.
The award-winning Cisco specialist has completed a
system upgrade for EnerMech, the mechanical engineering
specialist to the energy sector, at a number of sites
including Aberdeen and Norway.
The company has also extended its deal with NATS, a
leading provider of air traffic control services, to provide
support and maintenance of its helicopter safety system for
the North Sea offshore market.
Additionally, Arrowdawn has provided new hardware and
extended the network infrastructure at an oil and gas
operator’s Aberdeen premises and one of its remote sites in
the UK.
The business is targeting turnover of £2.5million for its
October 2015 year-end – a projected increase of 47% on its
previous year’s figures of £1.7million.

—
New facilities after Clearwater move
SPECIALIST provider of onshore and offshore deluge flow
assurance services Clearwater Fire Solutions has moved to
a new Altens headquarters.
It incorporates an on-site test facility to conduct real-time
mechanical and chemical descaling demonstrations and
allow scope for future R&D with the company’s corrosion
removal technologies.
The move to the Braehead Centre, Blackness Avenue,
will allow the team to conduct thorough research and
development of new deluge system descaling processes,
and enable testing and upgrading of new tooling on-site.

This
month in
tweets...

FG Burnett
@FGBurnett
Another great business breakfast by
@chambertalk on Aberdeen Masterplan
thank you to @pressjournal for the
invitation.
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ACC Chief Executive
@oceacc
To @chambertalk today with @
jimsavege for launch of @AberdeenCC
@Aberdeenshire #CityRegionDeal
#Aberdeen
JAMstudio Ltd
@JAMstudio_Ltd
Really enjoyed the @AGCCevents
@chambertalk business breakfast
#masterplanning #aberdeen looking
forward to consultations next week
Euan Gillies
@egillies
@AGCC_Rachel @AbdnCommsGroup
@AlexanderAiken @UKgovcomms @
chambertalk awesome, look forward to
seeing you!
chambertalk
@chambertalk
The new Chamber car 'Russell' is looking
great after being branded! Can anyone
guess the reason for the name?

It follows a period of significant growth and the company,
which also encompasses offshore and onshore electrical
services company Clearwater Electrical, is on track to
almost double its £2.5million turnover during the past year
and is looking to double its staff from 12 to 24 within the
next 12 months.

—
Win for Ryden
PROPERTY advisor Ryden has won the Property Agency
Team of the Year title at the annual Scottish Property
Awards.
The award was accepted by partner Peter I’Anson just
a week after the firm was named Most Active Agent in
Scotland for the 13th time by Estates Gazette.

Peter I'Anson
accepting the award

Join the coversation
@chambertalk
@AGCCevents
@AGCCtraining
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Training
Calendar
April
Date

Course

21
Tue

Finance for Non-finance Managers (2 days)
Understand financial accounts, balance sheets, profit and loss

23
Thu

Introduction to Global Trade and Customs Compliance
Avoid costly operational, financial and reputational penalties

23
Thu

Train the Trainer
If you run training courses, or coach on a one-to-one basis

29
Wed

Taking Notes and Mintues
Record meetings effectively and accurately with high quality minutes

30
Thu

Essential Supervisory Skills
Bridging the gap between doing and supervising

May
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New training
programme
Investors in People Scotland
are delighted to announce
their partnership with
Aberdeen & Grampian
Chamber of Commerce
with the launch of a brand
new management training
programme. This specialist
programme of training is for
business leaders and senior
managers.

Date

Course

5
Tue

Assertiveness at Work
Clearly communicate your point of view without causing conflict

5
Tue

Advanced Management Skills (2 days)
Engage and inspire your team to deliver improved performance

6
Wed

Appraisals – ensuring they are constructive
Why we do appraisals and how to get the best out of them

6
Wed

Resilience Survive and Thrive (1/2 day)
Handle disruptive situations and crises and learn to ‘bounce back’

7
Thu

Negotiate & Influence
Tactics, the skills of persuasion necessary for success

8
Fri

Commodity Codes (1/2 day)
Avoid penalties for wrongly assigned codes or over-reliance on a freight
forwarder’s judgement

8
Fri

Introduction to Import Duty Savings Mechanisms (1/2 day)
Reduce or remove your custom duties

8
Fri

Making Meetings Work (1/2 day)
Ensure positive participation, sound decision-making as well as action from all
attendees

12
Tue

Presentation Skills
Deliver a confident and effective presentation

13
Wed

Creating Successful Tenders/Bids
Produce professional proposals/tenders which stand out from the competition

18
Mon

Essential Supervisory Skills
Bridging the gap between doing and supervising

20
Wed

Motivate and Delegate
Create a motivational environment and use effective delegation

For a full list
of courses
and dates

21
Thu

Understanding Oil & Gas Industry (1/2 day)
Gain a greater understanding of how the industry is structured and operates

www.agcc.co.uk

27
Wed

Essential Management Skills (2 days)
New managers or managers who need to refresh or develop their skills

For more information
Susan Staniforth
T 01224 343917
E susan.staniforth@agcc.co.uk
—

Vocational
Qualifications

Scottish Vocational
qualifications are based on
standards of work-based
competence, designed
by Sector Skills Council in
partnership with industry
and awarding bodies. There
are no tests or exams,
competence is assessed
in the candidates own
workplace.

April
Date

Event

Time

20
Mon

Angola International Lunch 'n' Learn
AGCC, Aberdeen

11.45am - 2pm

21
Tue

Improving Efficiency in your business
Thainstone House Hotel, Aberdeenshire

11.45am - 2pm

22
Wed

Networking at the races
Perth Racecourse, Perth

12pm - 5pm

27
Mon

Vanguard Dinner (by invitation only)
Norwood Hall Hotel, Aberdeen

6pm - 9.30pm

29
Wed

Change Driving Growth
Thistle Altens, Aberdeen

7am - 9am

Save the dates

Northern Star
Business Awards
2015
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Events
Calendar

Nominations close
Friday April 24, 2015

Finalists Reception

Thursday September 17, 2015

Awards Ceremony

Thursday September 24, 2015

Table Prices

May
Date

Event

Time

8
Fri

City Connections
Thistle Caledonian, Aberdeen

11.45am - 2pm

13
Wed

Vanguard Lunch (by invitation only)
Shell Woodbank, Aberdeen

12pm - 2.30pm

19
Tue

Pensions. The new rules for you and
your business
AGCC, Aberdeen

11.45am - 2pm

Member Table of 12
£1650 (+VAT)
Non-member Table of 12
£1890 (+VAT)
Book online at www.agcc.co.uk/book

Sponsorship Opportunities

To find out more about the sponsorship
opportunities available email seona.
shand@agcc.co.uk

@AGCCevents

22
Fri

Investing in Youth
Aberdeen Marriott Hotel

7am - 9am

25
Mon

Maximise your membership
AGCC, Aberdeen

11.45am - 2pm

26
Tue

The ever changing landscape of Global Mobility

11.45am - 2pm

www.northernstarawards.co.uk

AGCC, Aberdeen

Thanks to our sponsors

For ALL your print
and promotional
requirements
Litho Print

|

Digital Print

Hareness Road, Altens Industrial Estate,
Aberdeen AB12 3LE

T: 01224 875987
E: info@compassprint.co.uk
www.compassprint.co.uk
|

Signs & Labels

|

Exhibition & Display

|

Promotional Gifts
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On the
move

Richard Sweetnam

Mark Allan

Mark Dundee

Dan Moutrey

Aberdeen City Council
has appointed Richard
Sweetnam as the new head
of economic development.

Commercial property
specialist Knight Frank has
bolstered its Aberdeen
offering with the
appointment of consultant
Mark Allan.

Casing accessory and
completion tool company
Downhole Products has
appointed Mark Dundee as a
new vice president.

Interocean Marine Services
has appointed Dan Moutrey
as mooring equipment
divisional manager.

Richard joined the council
from Scottish Borders
Council, where, in his
programme manager role,
he led the development
of the Borders Railway
Blueprint.

The chartered surveyor has
more than two decades of
experience in the sector
and brings expertise in
rent review, lease advisory,
valuation, acquisition and
multi-let discipline.

Jock Nicol

Kev Brooks

Graham Cunning and Murdoch MacLennan

Specialist Subsea Services
(S3) has appointed Jock
Nicol as sales manager.

After 26 years in the Royal
Marines and a brief time in
the maritime security sector,
Kev Brooks has joined the
Embrion team as a safety
coach, working offshore with
Technip Norway installing
subsea umbilicals in the
Asgard oilfield, Norwegian
Sea.

Campbell Dallas, one of Scotland’s largest independent
accounting firms, has appointed two new partners to
expand the number of services and breadth of advice
available to clients.

Jock has worked in a variety
of roles within the sector for
over 44 years, beginning his
career as a clearance diver in
the Royal Navy. He worked
for 20 years in commercial
diving before retraining as
an engineer.

48

Dan will be responsible for
setting up the company’s
new mooring equipment
rental division.

Since joining the company
in 2001, he has worked in a
number of roles including
warehouse operative,
technical sales engineer,
manufacturing manager
and, most recently, global
operations manager.

The company joined forces
with Rigmar, forming the
Rigmar Group.

Graham Cunning, a chartered accountant, who has acted
as a consultant for the firm for the past two years, has been
appointed corporate finance partner.
Murdoch MacLennan has been appointed as partner
responsible for driving the firm’s business development
across the owner-managed business sector in Scotland.

ARE YOU ON THE MOVE?
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Let us know at
business.bulletin@agcc.co.uk

Erin Johnston

Alistair Unicomb

Stuart MacGregor

Chris Clark

Senior contracts specialist
Erin Johnston has joined a
12-strong Aberdeen-based
McGregor Consultants team.

The Chester Hotel in
Aberdeen has appointed
Alistair Unicomb as
operations manager.

Erin is responsible for
minimising the specialist well
engineering consultancy’s
exposure to commercial
risk and managing the
contractual relationships the
company has with its clients
and consultants.

Alistair, originally from
Glasgow, aims to develop
the hotel’s wedding and
special occasion offering.

House builder and timber
systems manufacturer
Stewart Milne Group has
appointed Stuart MacGregor
as group finance director.

Chris Clark has assumed
responsibility for the Thorpe
Molloy Accountancy
and finance permanent
placement team.

Stuart, an Aberdeen
University graduate, has
a successful record in
senior finance roles within
companies in the UK and
Europe.

He will personally focus on
senior finance placements
and work closely with
managing director and
executive selection specialist,
Amanda McCulloch.

Colin Black

CORRECTION

ACE Winches has
appointed Colin Black as
chief commercial officer,
a new role introduced to
strengthen the company’s
board of management.

The image accompanying
the news about Chris Clark
at Thorpe Molloy was of
Simon Schapira, not Chris.
We apologise for any
confusion caused.

The Chester Hotel is the
latest venture of hoteliers
Graham and Gillian Wood,
and builds on their success

Edward Nelson, Gordon Duffy, Nicola Fairlie
and Kenneth Whitelaw
Richard Irvin Energy Solutions has recruited three business
development professionals to drive growth in the company’s
facilities management business across the UK.
Edward Nelson has joined as business development and BID
director along with Kenneth Whitelaw as FM Estimator and
Nicola Fairlie as FM Bid writer.
The major investment follows the appointment of Gordon
Duffy as Richard Irvin’s managing director facilities
management in October 2014. All three recruits previously
worked with Gordon.

Colin joins as the firm
sets its sights on further
international growth
supported by the
introduction of new
technology.
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On the
move

John Waddell and Mike McAnulty
Central Investment has strengthened its team with the
appointment of John Waddell as a chartered financial
planner boasting more than 30 years’ experience in senior
positions with a number of leading financial firms. In his
role he will focus on strengthening the firm’s private client
services.
In addition to the new appointment Mike McAnulty, who
heads up the firm’s investment committee, has been
promoted to director after joining Central Investment in
2009 as a financial planner.

Ruth Gordon, AJ Johnstone, Aileen Scott and
front row, Dave Senior
Indigo Technologies has appointed three new directors
following a string of new business wins.
Aileen Scott, Ruth Gordon and AJ Johnstone have
been promoted to sales director, finance director and
technical director respectively. In their new roles they will
support managing director Dave Senior in the continued
development of the business, strengthening its rapidly
expanding team, with a target of £1.5million turnover this
year.

Oil & Gas UK appointments
DEIRDRE Michie is to replace Malcolm Webb as chief
executive of Oil & Gas UK when he retires in May.
She will be based in Oil & Gas UK’s Aberdeen office
and will also have an office in London.
Deirdre joins Oil & Gas UK from Shell, where her career
has spanned almost 30 years in senior UK and global
upstream and downstream management positions.
She has worked extensively in both operator and
supply chain orientated roles and has significant
experience of the upstream oil and gas industry, with a
strong and proven background in strategic contracting
and procurement, commercial negotiation and
communications.

Neil Watters, Scott Baxter and Darren Fennell.
Front row, from left are Kayleigh Geddes, Emma
Cunningham and Melissa Murray

Oil & Gas UK has also appointed three member
company representatives to its board.

Scott Baxter and Neil Watters have been appointed business
development executives, Darren Fennell senior business
support administrator, and Emma Cunningham and Kayleigh
Geddes have joined the administration team.

Craig May, managing director of Chevron Upstream
Europe Limited, is appointed to the Board as a
representative of the operator community. He replaces
Andy Samuel, formerly of BG Group.
Neil McCulloch, president North Sea at EnQuest Plc,
is also appointed to represent the operator community.
Richard Mintern, CEO-Northern Europe at Babcock
Mission Critical Services, joins the Board representing
the contractor community.
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RS Occupational Health has recruited five new members of
staff to the Aberdeen team in recent weeks.

Melissa Murray has moved from the post of administrator to
business support administrator and Monica Walker has been
promoted to the position of senior occupational health nurse
advisor. In addition Susan McKenzie has joined the Inverness
clinic as an occupational health nurse advisor.

ARE YOU ON THE MOVE?
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Let us know at business.
bulletin@agcc.co.uk

Bill Buchanan

Neil Golden

Marie Rennie and Andrew Verreydt

Frontier International,
specialists in international
oil and gas resourcing, has
appointed Bill Buchanan as
group financial controller.

CHAP Group has appointed
Neil Golden as the contracts
manager for the minor
works department.

Business organisation Aberdeen Inspired has appointed two
new Business Improvement District (BID) liaison officers in
advance of its renewal ballot early in 2016.

The appointment can be
attributed to local and
international growth activity
and Bill brings over 25
years’ financial services and
industry experience to the
role.

He previously worked for
the company on an agency
basis
David Coutes has also
joined the company as
minor works manager and
will have responsibility for
surveying and estimating as
well as the overall control of
this department.

Andrew Verreydt, and Marie Rennie, have both amassed over
30 years of service with Grampian Police and latterly Police
Scotland in a variety of roles and areas.
They will engage with levy payers in the BID area to gain
feedback which will be used to shape current and future
projects.

Keith McGregor and Mike Flaherty

Dave Stewart

Carol Holbein

Subsea and marine recruitment specialist etpm has
introduced two new key service lines and made two senior
appointments to grow and develop its service offering.

Dave Stewart has been
appointed chief executive
officer of Wood Group PSN
(WGPSN). He moved into
this role from his previous
position as UK managing
director of WGPSN’s UK
operations.

Carol Holbein, who has more
than 20 years of business
development experience,
has been appointed as
account manager by
Buckhurst Specialist Plant
Hire for the Aberdeenshire
area where it is expanding.

The latest additions to its offshore recruitment service are
a specialist survey recruitment team and a dedicated ROV
Division.
Mike Flaherty and Keith McGregor have been appointed to
help direct and increase the growth of these two recruitment
divisions.

Dave has more than
38 years of oil and gas
experience and joined Wood
Group 17 years ago.
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New
Members
AB11 Property Group

Property Rental & Serviced Apartments,
Property Development

i2 Building
214 Union Street
Aberdeen		
AB10 1TL
T 01224 517471
W www.ab11apartments.com
E mike@ab11propertygroup.com
C Michael Milne – Director

_

Arriva Quality & Assessment Ltd
Quality Environmental and H&S Auditors

17 Waulkmill
Letham Grange
Arbroath		
DD11 4QU

David Lloyd Leisure
Racquets, Health and Fitness Clubs

Garthdee Road			
Aberdeen
AB10 7AY
T 01224 321333
W www.davidlloydleisure.co.uk
E craig.white@davidlloyd.co.uk
C Craig White - Leader & General Manager

_

DEUX HR Consulting

HR Consultancy - other services include
Recruitment Online Advertising, Training, HR
Software for Growing Businesses and Health &
Safety Online Training.

14 Pentland Crescent
Aberdeen
AB11 8TJ

T 08454 092429
W www.arrivaquality.co.uk
E enquiries@arrivaquality.co.uk
C Nigel Hendry - Managing Director –
IRCA Principal Auditor

T 01224 660373
W www.deuxconsulting.com
E edward.obi@deuxconsulting.com
C Edward Obi – Director

Baku Drilling Equipment Ltd

Fine Dining Restaurant

_

Supplier of spare parts and maintenance for
Baku

16 Royal Exchange Square
Glasgow		
G1 3AG
T 07525 268193
W www.carerscotland.org
E fred@bakude.com
C Fred Evans - Operations Manager

_

Buckhurst Plant Hire
Specialist plant hire operator driver

Whiteside Farm
Tullynessle
Alford
Aberdeenshire
AB33 8DE
T 01224 472422
W www.buckhurstplanthire.co.uk
E aberdeen@bphsp.com
C Carol Holbein - Account Manager

_

Eat on the Green
Udny Green			
Ellon
AB41 7RS
T 01651 842337
W www.eatonthegreen.co.uk
E enquiries@eatonthegreen.co.uk
C Craig Wilson - Proprietor / Chef

_

Greyhope Bay Project

Develop and progress plans for a marine
discovery centre and coffee house at Greyhope
Bay in Torry, Aberdeen

3 Rosemount House
30 Rosemount Place
Aberdeen		
AB25 2XU
T 07531 826302
W www.greyhopebay.org.uk
E fiona.mcintyre@greyhopebay.org.uk
C Fiona McIntyre - Project Manager

_

Journeycall – Part of the ESP Group

European award winning contact centre services
provider, with a highly skilled team of over 200
advisors and fulfilment experts.

3 James Chalmers Road
Arbroath Enterprise Park
Kirkton Industrial Estate
Arbroath
DD11 3RQ
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T 01241 730300
W www.the-espgroup.com
E lesley@journeycall.com
C Lesley Stewart - Business
Development Director

_

Keltic Accounting Ltd

Northgate Vehicle Hire is the largest LCV
provider in the UK with a network of over 70
branches and a total fleet size of over 55,000
vehicles

Crichiebank Business Centre
Mill Road
Port Elphinstone
Inverurie
Aberdeenshire
AB51 5NQ
T 01467 894085
W www.kelticaccounting.co.uk
E sheena.martin@kelticaccounting.co.uk
C Sheena Martin – Director

_

Raeburn Christie Clark & Wallace

Branches in Aberdeen, Banchory, Ellon, Inverurie
& Stonehaven

12 – 16 Albyn Place
Aberdeen
AB15 8QA
T 01224 332400
W www.raeburns.co.uk
E kate.bullock@raeburns.co.uk
C Kate Bullock – Marketing Manager

_

Stauff Scotland

Manufacturer & distributor of hydraulic
components & accessories

Badentoy Avenue
Badentoy Industrial Estate
Portlethen
Aberdeen
AB12 4YB
T 01224 786166
W www.stauff.co.uk
E slyle@stauff.co.uk
C Stephen Lyle - Sales Manager, Scotland

_

Towry Ltd

Financial planning / wealth management

7 Albyn Terrace		
Aberdeen
AB10 1YP
T 01224 615080
W www.towry.com
E bryan.innes@towry.com
C Bryan Innes – Executive Partner
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Doing business in Mexico's new Energy Sector, Mar 5

Christopher Lynch, Alistair McCallum, Jenny Moultrie, Stuart Thom and Dave Walker

Steve Burke, Nigel Curson, Peter O'Sullivan, Elena Alcala
and George Raynes

Erika Salazar

Luis Quero and Sergio Olivar Moctezuma
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Nicola Sturgeon, Feb 17
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