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Structuring a prosperous future
THIS month, our focus is on the basic 
physical and organisational structures 
and facilities essential to the smooth 
functioning of enterprises, the 
economy and society in general.

Well-designed infrastructure investments 
can deliver both short and long term 
benefits creating jobs in the construction 
phase and raising land values, productivity 
and economic growth by creating the 
conditions and confidence for business to 
grow and prosper.

New road and rail links to move people and 
goods more easily. 

Modern schools for the next generation of 
our workforce. 

World class digital connectivity.

So how should all this be paid for? 

A variety of studies clearly demonstrate 
the pattern that a burst of public sector 
investment is almost invariably followed by 
the “crowding in” of private funds.

Since the 2008 credit crunch, the austerity 
agenda has meant a tight rein on spending 
at both national and local levels and, with 
it, limited scope for large scale investment 
projects. 

The recent announcement on Heathrow 
is welcome but the decision has taken too 
long and further delays risk our national 
competitiveness. 

One of the most urgent priorities 
highlighted in the Chamber’s recent 
Building Evidence report on the North-
east property sector (see page 23) was for 
positive changes to arise from the current 
review of the planning system. 

There is a strong belief that existing 
processes are not fit for purpose and 
that removing layers of decision-making, 
accelerating timelines and focusing on 
delivery can deliver greater economic 
growth at a faster pace.

Discussions are happening on the possible 
devolution of fiscal and non-fiscal powers 
from UK and Scottish government to local 
authorities. 

This will create more local accountability 
and enable effective on-the-ground 
delivery of the priorities highlighted in the 
Regional Economic Strategy. 

Successful delivery of the City Region Deal 
projects is an important (but only the first) 
step in this process. 

Failing to make positive progress with 
this agenda could result in the “Northern 
Powerhouse” English cities achieving 
economic growth at the expense of 
Scotland.

Last month, we launched an investment 
tracker in partnership with EY which reveals 
that more than £5billion of public and 
private infrastructure investment is due 
to be delivered in the region before 2030 
(see feature on page 7), with most of it 
scheduled for the next five years, but this 
should only be the start.

Confirmation of the successful launch of 
a £370million bond by Aberdeen City 
Council should be seen as a strong vote of 
confidence in our city’s future prospects 
and is an important milestone on this 
journey. 

The Chamber believes that it is the role of 
local and national government to create 
the framework and conditions that will 
attract the private sector investors, 
companies and entrepreneurs that 
we need to deliver the vision and 
legacy that we all want for future 
generations. 

Thank you for your support of 
the Chamber during 2016. 

Without this, we could not 
deliver the service to the regional 
business community that we do. 

I hope that you, 
your colleagues 
and families 
have a fantastic 
festive period and 
that 2017 brings 
success and 
prosperity
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Premier
Partners

We thank our Premier Partners 
for their continued support of 
the Chamber.

Want to learn more?
Contact Liam Smyth, Membership Director
T 01224 343920
E liam.smyth@agcc.co.uk

4



Contents

Regulars PAGE |

HOT TOPIC 36 
What is your most memorable Secret Santa experience?

PHOTO DIARY 39 
The Power of Diversity conference

TRAINING & EVENTS CALENDAR 40 
Dates for your diary

ON THE MOVE 42 
Who is going places in the region?

Aberdeen & Grampian 
Chamber of Commerce
The Hub
Exploration Drive
Aberdeen Energy Park
Bridge of Don
Aberdeen
AB23 8GX

T 01224 343900
E info@agcc.co.uk
www.agcc.co.uk

Affiliated Chambers
Moray

President
Edel Harris
T 01224 343911
E info@agcc.co.uk

DECEMBER
2016

Editor
Joanna Fraser
T 01224 343926
E business.bulletin@agcc.co.uk

News Features
Graeme Smith Media
T 01224 275833

Advertising
Jim Bruce
T 01224 343905
E advertising@agcc.co.uk

Design & Production
Keiran Smart
T 01224 343934
E production@agcc.co.uk

Bulletin Team

Focus on
Infrastructure

Features

07
Tracking 
investment

12
High hopes  
for new bypass

18
Golden years at 
the Chamber

5



N
E

W
S 

| D
E

C
E

M
B

E
R

 2
0

16

Member 
News

App enables vessel sharing
PETERSON has launched a new app for members of the Aberdeen Marine 
Logistics Alliance (AMLA) to manage their vessel-sharing arrangements.

The app, developed by technology specialist Streamba, gives AMLA members 
instant access to available sailings up to a week ahead together with real time 
information on estimated cost and CO2 savings.  

The app uses route visualisation software to help users review options and make 
decisions. 

Chris Coull, regional director, at Peterson said: “This app is our latest step in 
applying data driven technology to facilitate sharing in the North Sea.  Our 
approach of building software from the bottom up helps us deliver solutions 
developed from a user perspective and we engaged with AMLA members 
throughout the development and testing stage.” 

Members can upload availability on their own vessels ensuring that any 
additional capacity on voyages around the North Sea is effectively made 
available on the market.

With an established agreement covering the contractual and commercial 
terms of AMLA shares, once a suitable share is identified, arrangements can be 
finalised within an hour.  

—
Technology brings down North Sea costs
GROUND-BREAKING optimisation and efficiency technology for offshore 
marine support operations has been developed for the oil and gas industry.

The software, which has been developed by PlanSea Ltd, a spin-out company 
from Robert Gordon University (RGU), has been applied by Nexen to remove 
significant cost from its North Sea operations.  

Working with PlanSea, Nexen was able to simulate 65 weeks of its full North Sea 
marine operations using different schedules and combinations of its platform 
supply vessel (PSV) fleet. 

The results showed that significant reductions in fleet size and improvements in 
vessel utilisation could be achieved by reorganising its operations.

Nexen’s managing director UK and SVP Europe Ray Riddoch said: “In order to 
live at a low oil price, operators need to make a step change in eliminating waste 
in the supply chain and this requires a step change in thinking about new modes 
of operation." 

The new Peterson app gives instant 
access to available sailings up to a 
week ahead

Dvalin contracts
AKER Solutions has secured two 
contracts worth at least NOK900 
million (£88million) from DEA 
Norge to deliver the subsea 
production system, maintenance 
and services at the Dvalin natural 
gas development offshore Norway.

The first order is for a production 
system encompassing a manifold, 
four subsea trees and a 15km long 
umbilical that will connect to the 
adjacent Heidrun platform. 

It also covers wellheads, controls, 
tie-in and workover systems 
and options for further subsea 
production tie-back connections 
to Heidrun.

Safety landmark for
Balmoral Tanks
UK MANUFACTURING company 
Balmoral Tanks has seen two of its 
operating arms surpass 1,000 days 
each with no Lost Time Incidents 
(LTIs).

Balmoral’s dedicated installation 
teams have carried out more than 
1,000 days of safe site work while the 
company’s rotomoulding team has 
achieved similar status.

Bob Irwin, health and safety 
manager, said: “We work extremely 
hard promoting and encouraging 
safe practices. This is done not only 
with our own teams but that of the 
sites we visit on a daily basis."

New Zealand alliance 
INCIDENT investigation specialist 
Matrix Risk Control has entered 
into a partnership agreement with 
a New Zealand-based company to 
deliver bespoke investigator and 
corporate homicide training.

The new alliance will give Incident 
Prevention Group (IPG) access 
to Matrix Risk Control’s two-day 
investigator toolkit programme 
and its unique “Day from Hell” 
corporate homicide training 
experience.  

IPG helps organisations to achieve 
a safe workplace by offering a 
range of training and health and 
safety consultancy services. 
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Infrastructure 
Feature

Tracking the 
investment
THE people of Aberdeen and the North-east are 
being armed with a positive story of fact, not 
fiction, to help attract the skills and investment 
vital to ensure the area’s future prosperity.

Aberdeen & Grampian Chamber of Commerce has 
launched a new infrastructure tracker which provides the 
evidence which will enable us all to highlight just how 
much investment is already being ploughed into the area 
and will continue to arrive in the next few years.

The tracker reveals that more than £5billion of public 
and private infrastructure investment is due to be 
delivered over the next few years, not counting residential 
development.

“Stories are really important in the world and for many 
years the story about the AWPR was ‘it will never 
happen’,” said James Bream, research and policy director 
for the Chamber.

“However, it is happening now and it’s going to be here 
sooner than we know it.

“Since moving back here a few years ago I have noticed 
that many stories continue to be told in the same way – 
that projects are talked about but people believe they ‘will 
never happen’.

“We felt there was an opportunity to change the story to 
a positive narrative and a positive outlook by providing 
evidence which actually shows, when you add those 
projects together, there is an exciting story.  

“It adds up to quite a big number - more than £5billion of 
projects which have either received planning permission or 
have funding committed.

“These include transport, technology, innovation, leisure 
and retail, commercial property, key sector support and 
educational facilities.

“It is happening now and we are now starting to put in 
place the building blocks for our future.

“To secure the economic future of this area, we talk about 
anchoring the oil and gas industry, but the most important 
thing is to anchor the people who carry out the oil and 
gas work and other talented people because they are 
economically active.

“What we need to do to retain these people is to make 
the place brilliant to live in, so we need the best office 
environments, the best transport infrastructure, great 

office & 
business space

£95
million+

leisure & retail

£880
million+
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£5.3
Value of projects committed in the region

transport & infrastructure
£1.2billion+

Aberdeen City Region 
Deal & supporting 
investment

£504million

culture
£37million+

ports & marine development
£2.3billion

education
£110million

Aberdeen City Centre 
Masterplan

£19million+

billion+
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digital infrastructure, places for 
families to visit at the weekends and 
the tracker actually captures some of 
these things. 

“I think we will continue to face some 
difficult times over the next couple 
of years but these projects are the 
cornerstones for the future.”

Chamber chief executive Russell 
Borthwick said: “We want to be the 
sort of place other people love to visit, 
come to study and somewhere they 
want to stay to build a career.

“Yes, we are now playing catch up with 
other city regions. Yes, there have been 
let-downs and disappointments but 
we can’t continue expending negative 
energy looking back at what might 
have been or didn’t happen.

“We are now making progress.

“We need to talk things up and 
embrace the change. We need to 
accept that we might not like every 
detail, but delivery of the overall 
vision will enable the next chapter in 
Aberdeen region’s success story to be 
written. 

“Send out the message that we are 
open for business and deliver an 
amazing legacy for future doors 
generations.

“If we don’t do this, how can we expect 
outsiders and potential investors to 
view this as a safe financial bet, a great 
place to study, live and build a career? 

“We need people and organisations to 
deliver investment, innovation and jobs 
here so we must not make this seem 
unattractive and too difficult or they 
will go elsewhere.” 

Infrastructure 
Feature



Download a copy 
of the tracker at:
bit.ly/2fiOdut

The combined total of 
the European Offshore 
Wind Development 
Centre, which is 
scheduled for 2018, 
and the Aberdeen 
Outer Harbour which 
is targeted for the 
following year is 
£630million

FE
A

TU
R

E 
| D

E
C

E
M

B
E

R
 2

0
16

9



N
E

W
S 

| D
E

C
E

M
B

E
R

 2
0

16

Member 
News

A CANdrone attitude
CAN Group has enhanced its inspection engineering service portfolio with the 
introduction of a new, custom-built unmanned aerial vehicle (UAV) system, 
CANdrone, to carry out inspections of assets on and offshore.

The CANdrone system was developed to provide efficient screening through 
rapid visualisation and data recording. The UAV delivers high resolution 4k data 
capture and playback.

The UAV system, which is Civil Aviation Authority approved, can carry out live 
plant screening in challenging environments, providing visual inspections and 
structural assessments. 

—
Kitchen contract
IT HOTDESK Ltd, the Aberdeen headquartered IT services and solutions 
provider has won a six-figure contract with Kitchens International.

Kitchens International, the UK Kitchen Retailer of the Year 2016 is an award 
winning kitchen design business, providing design, survey, installation and project 
management services throughout Scotland, with office locations in Aberdeen, 
Glasgow, Edinburgh and Tillicoultry.

IT Hotdesk will initially provide IT support transition services to the business, 
moving quickly to provide IT strategy through IT Hotdesk’s customer immersion 
program. 

The customer immersion program helps businesses identify ways to make 
existing IT work smarter, harder, better and more cost effectively as well as 
looking at solutions which offer competitive advantage.

The CANdrone in action
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Member 
News

Second year in a row for planning award
GRANITE Financial Planning managing director and chartered financial planner 
Paul Gibson has been named FT Money Management Financial Planner of the 
Year 2016.

Banchory-based Paul retains the title he won in 2015 when he became the first 
ever Scot to win the title.

To be eligible for the overall award, financial planners had to submit detailed 
answers to case studies set in at least three financial disciplines.  

Paul was judged to have demonstrated “high-quality understanding” across 
numerous disciplines. 

He was presented with the award by BBC presenter and former Strictly Come 
Dancing winner Chris Hollins at a dinner held in Mayfair, London.

—
Great Scot at Glen Tanar
CLAIRE Bruce, director of Glen Tanar Estate on Royal Deeside, has received 
the Sunday Mail Great Scot Award in the #ScotSpirit category, sponsored by 
VisitScotland.

For more than quarter of a century, the awards have been honouring ordinary 
people whose stories of courage, determination and selflessness make the nation 
proud.

The award recognised Claire’s efforts in rallying businesses, communities 
and public sector organisations to come together following Storm Frank 
that devastated many parts of Aberdeenshire, leaving families homeless and 
businesses destroyed.  

Following the storm, Claire helped to house affected 
residents from Ballater and the surrounding areas who had 
lost their homes.  

A month after the flood, Claire organised a conference for 
local business owners, academics, industry experts and the 
public sector to bring awareness to the recovery needs, 
environmental impact and encourage collaboration to put 
Deeside back on the tourism map and “open for business”. 

—
Journey of the Drop
ABERDEEN City and Aberdeenshire councils have unveiled 
a short film showcasing the ways in which the region’s 
energy industry is leading from the front and embracing 
opportunities, despite recent challenges.

The film, which has been produced in association with 
Aberdeen & Grampian Chamber of Commerce and 
supported by various industry bodies, is part of a wider 
programme titled “Journey of the Drop”, produced by 
ITN Productions in partnership with the World Petroleum 
Council (WPC). 

Key industry figures Sir Ian Wood of Opportunity North 
East (ONE) and Colette Cohen, chief executive of the 
newly established Oil & Gas Technology Centre (OGTC), 
feature in the film, discussing ambitions, innovation and 
skills, and what makes the region an industry leader.

The programme, which is introduced by newsreader 
Natasha Kaplinsky, was launched at WPC’s Future Leaders 
Forum in Rio de Janeiro, Brazil. 

To view the film and find out more about the supporting 
organisations, visit: www.abzdeal.com/leading-from-the-
front

Paul Gibson being presented with 
his award as FT Money Management 
Financial Planner of the Year 2016
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Infrastructure 
Feature

High hopes for 
new bypass
IT WILL be next winter before the 
Aberdeen Western Peripheral Route 
(AWPR) is completed and the North-east 
reaps the full benefit but already it is 
having an impact following the opening of 
the Craibstone and Dyce Drive Junctions a 
few months ago.

The original completion date for the city bypass 
was spring 2018 but that was brought forward 
to “winter 2017” and the Balmedie to Tipperty 
section of the £745million project is scheduled to 
open by spring next year.

The project was first discussed more than half a 
century ago but the £1million cost was considered 
too high at a time when Britain was still recovering 
from World War II.

Now the road is almost a reality and is being 
eagerly awaited by companies in the area like 
Skipper’s Choice which delivers fresh seafood to 
consumers’ doors and is owned by Peterhead-
based Jimmy Buchan who starred in the BBC’s 
BAFTA award-winning TV series Trawlermen.

“One of my best customers is The Bay fish and 
chip shop at Stonehaven because I supply him 
with scampi and that is a regular run I have to 
make.  

76
new bridges

2,000
people working 
on the project

£6.3billion
of economic value 

to the region  
over 30 years 

£

FE
A

TU
R

E 
| D

E
C

E
M

B
E

R
 2

0
16

12



“It is a 100-mile round trip but it takes 
either a morning or an afternoon 
because you have to negotiate through 
the city – and that is just on one order.

“I have customers in places like St 
Andrews and I am starting to build up 
in the Central Belt so anything which 
helps get me to the south side of the 
city more quickly is going to make a 
huge difference. 

“I am just a small company in the 
supply chain, a guy with a passion, 
and if it is going to make that sort of 
difference to me, what is it going to do 
for some of these bigger companies?  

“I just think it will be great for the rural 
community on the north side of city 
and will make a huge difference to their 
business opportunities.”

The AWPR/B-T (Balmedie to Tipperty) 
is 58km in length and the longest 
road construction project currently 
underway in the UK.

There are also 40km of new side 
roads, 30 km of new access roads and 
18km of new footways/cycleways in 

addition to two major bridges over the 
Rivers Dee and Don and 74 other new 
bridges.

Around seven million tonnes of rock 
is being excavated along the route 
– more than all the granite dug from 
Rubislaw Quarry during its 200 years 
of operation.

Almost 100% of the rock and earth 
excavated is being reused because 
the main route carriageway is being 
constructed by a process known as 
Continuously Reinforced Concrete 
Pavement (CRCP) rather than the 
normal bitumen-based construction. 

The CRCP will be covered with a layer 
of black asphalt to ensure the road is as 
safe and smooth as possible.

This method was chosen because all 
the aggregate required to make the 
concrete is readily available on site by 
recycling the excavated rock, providing 
a sustainable construction method.

A Transport Scotland spokesman 
said: “The Craibstone and Dyce Drive 
junctions opened to traffic a few 

Eddie Anderson, chief 
executive office of leading 
haulage firm ARR Craib 
Transport Ltd, said: “It is 
encouraging that the AWPR is 
progressing and that change 
is becoming more visible with 
each passing week. 
“A road infrastructure that’s fit 
for the 21st century, allowing 
transport easy access across 
and into the city from the 
north and the south, can only 
help to strengthen the local 
economy.

“It never ceases to amaze me 
that the journey from London 
to Aberdeen takes just over 
an hour by air, but at certain 
times of the day it can take the 
same amount of time to drive 
from the airport to Altens – a 
distance of just six miles.

“The work that has been 
done to ease increased traffic 
movements resulting from new 
building developments around 
the airport is welcome, as is the 
new crossing over the River 
Don. 

“However, to get the City and 
Shire moving we also need 
to resolve other bottlenecks, 
particularly in the city centre 
around the harbour. 

“Congestion at this level not 
only impacts on business – it 
impacts on the quality of 
life for everyone living and 
working in the city.”

1,100
concrete beams 
being used 
in bridges, 
underpasses 
and culverts

460
utility works diversions 

(water, BT, electricity etc.)
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Infrastructure 
Feature

“Ashfield Land and Kirkwood Homes 
plan to deliver a new £150million 
mixed use development in the 
coastal village of Blackdog, five 
miles north of Aberdeen.

"The development of the Aberdeen 
Western Peripheral Route was the  
key factor in the formation of the 
plans for the new town centre,  
600 homes and wide range of  
retail, leisure, business and office 
facilities.

"As the AWPR junctions with the  
A90 at Blackdog, it creates a  
prime gateway location and will 
provide great transport links to  
and from the area and the wider 
region.  

"Alongside the new plans it 
contributes to consolidating 
Aberdeenshire as a global business 

location and one of the world’s major 
energy centres.

"The plans for a new regional 
food hall, services area with cafe/ 
restaurant, supermarket, petrol station, 
hotel, cinema, shops and a small park 
and ride facility, will also establish 
Blackdog as destination region via the 
AWPR.

"It is estimated that 1,200 local people 
will benefit from new jobs during  
the construction of the development 
and 1,500 full time jobs longer 
term, once it is complete, while also 
generating £586million in salaries 
over a 25-year period and GVA of 
£1.56billion.

"The planning applications are 
currently being considered by 
Aberdeenshire Council with a decision 
due shortly.”

36miles
AWPR/B-T is the longest 
road construction project 

currently underway  
in the UK

months ago and they are already providing early benefits 
including better journey time reliability, enhancing travel in 
the local area. 

“When the new AWPR/B-T roads open to traffic, it will help 
to reduce congestion, cut journey times and improve safety 
across the North-east, as well as lower pollution in Aberdeen 
city centre. 

“It will also enable local authorities to develop public 
transport solutions.

“Around 1,500 people are currently working on the project, 
including on-the-job training for apprentices and local 
employment opportunities for long-term unemployed 
people.

“Over the next three decades, the AWPR/B-T is expected to 
bring in an additional £6billion to the North-east economy 
and create around 14,000 new jobs.”

Aberdeen

Ellon

Inverurie

Westhill

Stonehaven

Steven McGarva,  
director,
Ashfield  Land
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Member 
News

NESS expands in Dundee
NORTH East Sensory Services (NESS) which has offices in Dundee, Elgin and 
Aberdeen, has been awarded a contract by Dundee City Council to provide 
social work services to blind and deaf people across the region.

NESS has been supporting those with hearing loss in Dundee since April 2013, 
but the charity has now been contracted to also support blind and partially 
sighted people.

The three-year contract includes providing a full social work service for 
people with significant sight and/or hearing loss as well as delivering specialist 
equipment and support from its resource centre at 10 Constitution Road.

To facilitate both blind and deaf people, the charity has expanded its premises 
to include a resource centre and encourage service users to refer themselves to 
NESS for help.  Social workers and specially trained staff will help service users 
improve confidence and gain increased independence, thanks to rehabilitation 
services as well as practical and emotional support.

NESS CEO Graham Findlay said: “Many people, particularly older service users, 
need support with their sight and hearing loss, and previously in Dundee this 
involved two different organisations. 

“Now, those with visual and hearing impairment can come to NESS and specially 
trained joint sensory staff will assist them to perform everyday tasks.”

—
Winning the Brain Game
LAW firm Shepherd and Wedderburn has been crowned Scotland’s brainiest 
business after winning the Marie Curie Glasgow Brain Game.

The fundraising quiz and dinner raised a record-breaking £136,000 for Marie 
Curie, the terminal illness charity. 

The team of 10 from Shepherd and Wedderburn battled it out against 43 other 
teams beating off stiff competition from The Voodoo Rooms in second place 
and third place recipients STV.

—
Churchill drills into UAE markets
Churchill Drilling Tools has reaffirmed its commitment to Middle Eastern 
expansion by opening a bespoke tooling and service workshop in Abu Dhabi, 
UAE.

—
Solab appointment
SOLAB has been appointed IT Services partner in Aberdeen for Programmed 
Marine, a provider of manning, catering, maintenance and logistics support to the 
offshore oil and gas sector.

—
Cresswell honoured at energy awards
JEREMY Cresswell, energy editor of the Press and Journal, was given the 
Significant Achievement Award, a special honour for the contribution he has 
made to the oil and gas industry, at the Oil & Gas UK Awards 2016. 

The winners across the eight categories were: Apprentice of the Year – Louise 
Jamieson, Total E&P UK; Graduate of the Year – Sarah-Alice Davies, Shell UK 
Limited; Mentor of the Year – Girish Rajkumar Kabra, Centrica; Workforce 
Engagement (SME) – Merlin Energy Resources Ltd;  

Workforce Engagement (Large Enterprise) – Nexen Petroleum UK Limited; 

Business Innovation and Efficiency (SME) – Cyberhawk Innovations; 

Business Innovation and Efficiency (Large Enterprise) – Centrica; MER UK 
Awards – ETAP Partners: BP, Shell, Esso, JX Nippon, Zennor and Southern Wye 
Project Partners: ConocoPhilips, Repsol, Maersk and Ithaca.

Graham Findlay,  
CEO,
North East Sensory Services

Shepherd and Wedderburn celebrate 
their Marie Curie Glasgow Brain Game 
win with Gordon Ash (pictured far right) 
from the organising committee
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Opinion
Emma Bellu

Helping Great Britain 
work well
AS THE CEO of a safety education 
charity, nothing makes me happier 
than seeing the direct impact our 
work has upon the community.

Our visitors leave our facility with an 
improved awareness of safety, and a big 
smile on their face. 

At Absafe, it’s our job to make learning about 
safety fun.  

We teach children about safety in an 
engaging and interactive way, so the 
important messages stick with them beyond 
the classroom.

We value the importance of instilling long 
lasting safety messages from childhood, but 
this understanding and engagement needs 
to continue into the workplace.  

That’s why we extend our services to reach 
people in business too.  

As the “lower for longer” effect continues 
to take hold, today’s workforces need to be 
alert, well and able to react to any eventuality 
– making safety engagement critical to 
reputational and asset protection.   

New teams are being brought together as 
a result of reorganisation and restructuring 
in businesses and this poses the ideal 
opportunity to think differently about safety. 

This is why we’re backing the Health and 
Safety Executive’s (HSE) new strategy – 
Helping Great Britain Work Well. 

The campaign focuses on the further 
improvement of the UK’s excellent safety 
record by encouraging a collaborative 
approach to safety ownership.

The strands of the strategy are:

• acting together

• tackling ill health

• managing risk well

• supporting small employers

• keeping pace with change

• sharing our success

The new strategy takes a whole system 

approach, ensuring that everyone can 
play their part in the health and safety 
community; working together in an 
encouraging environment, supported 
by effective regulation and relevant risk 
management. 

Greater than the sum of its parts, the 
strategy aims to reduce cost to business 
through improved efficiency and greater 
emphasis on enabling good practice.

By acting together, we can collectively 
encourage and recognise improvements that 
can be made for the good of our businesses 
– being joined up in our thinking ensures 
we have a common goal, to continue the 
excellent health and safety record that the 
UK already has.  

But there’s always room for improvement. 

Companies have the opportunity to share 
their success and expertise far more widely, 
benefiting the whole community - staff, 
families, customers and future employees.  

Enhancing reputation, employee 
engagement and wellbeing, reducing lost 
time and ultimately benefiting the bottom 
line, safety is a platform for business success.

The HSE strategy supports the development 
of new technologies, products and services 
that will ultimately improve the management 
and control of risk.  

Collaboration is therefore key to enhancing 
success and driving improvement that can 
keep pace with change in this challenging 
environment.  

As a safety charity, we’re well placed to 
help businesses re-engage their employees, 
changing the perception of safety education. 

Absafe delivers sessions in an interactive 
way, so our delegates return to their 
workplaces with a rejuvenated approach to 
safety. 

 The HSE’s new campaign is a bold, new 
strategy that will help breathe new life into 
health and safety, as we collectively strive 
for safer operations – whatever our line of 
business. 

by Emma Bellu,
chief executive,
Absafe
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Member 
News

Accolade for RGU student
A ROBERT Gordon University computing graduate has been named Young 
Software Engineer of the Year 2016.

Stuart Whitehead, who graduated from RGU in July with a first class degree in 
Computer Science, won first prize at the Young Software Engineer of the Year 
awards last week for his innovative project developing a software platform for 
“Internet of Things” (IoT) applications.

IoT is the next technology wave, connecting sensors across the internet which 
will help enable smart cities, especially in the use of transport and energy, 
automated control systems and a myriad of small consumer-focused solutions 
that will change the way we live, work and play.

Stuart’s project, which was deemed outstanding by the judges, sets out to 
simplify the way that IoT software and devices connect by creating a common 
“plug and play” framework, rather than the multiple systems already available.

Stuart received a cheque for £2,500 from first prize sponsor Sopra Steria and 
the Young Software Engineer of the Year trophy presented by ScotlandIS.

Stuart is now based in New Zealand after he relocated with his fiancée following 
his graduation to pursue his dream job with design-led technology company 
Springload, where he develops websites and applications for a range of clients.

—
Blaze celebrates Breakthrough 
BLAZE Manufacturing Solutions, which serves the global oil and gas and 
renewables markets, was presented with the Energy Industries Council Supply 
Chain Breakthrough 2016 Award at a ceremony in the Natural History Museum in 
London.

The award recognises member organisations which have demonstrated 
excellence within the energy supply chain and was presented to Blaze for its 
operations involving its Flameshield 300™ fire protection deluge pipework 
system solution.

—
Five Guys fill the Gap
FIVE Guys, the fast casual restaurant chain focused on hamburgers, hot dogs 
and French fries, has taken space at 1-7 St Nicholas Street in Aberdeen, formerly 
occupied by GAP between Union Street and the main entrance to the St 
Nicholas/Bon Accord Centre.

The large shop has been sub-divided by the landlord, Legal and General, and 
Five Guys will be occupying unit 2, which is the block’s most prominent unit, 
extending to approximately 4,000 sq ft over the ground, first and second levels. 

Five Guys has taken the unit on a 20-year lease subject to five yearly rent reviews 
at a rental of £225,000 per annum.

Callum Mortimer, director in CBRE’s retail team, represented Five Guys and said: 
“As high street locations go in Aberdeen, this is the ideal spot for its business and 
will allow the restaurant to have highly desired seating outside the shop.  

“Footfall remains high all year round, and with the quality of other tenants within 
the block as well as the draw of the well-established Bon Accord/St Nicholas 
Centre, I am confident Five Guys will be a real success in such a key retail 
location.”

RGU graduate Stuart Whitehead has 
been judged Young Software Engineer 
of the Year

Howard and Ann Johnson, of Blaze 
Manufacturing Solutions, receive the 
EIC Supply Chain Breakthrough Award

17



Chamber
Feature

Golden 
years at the 
Chamber
ON MONDAY, December 19, 1966, Tom Jones was 
top of the charts with Green, Green Grass of Home, 
the average cost of a new car was £950, a pint of 
beer cost 2/- (10p) and a gallon of petrol was 5/3d.

It was also the day that teenager Isabel Shewan joined 
Aberdeen Chamber of Commerce as a junior shorthand 
typist.

She and her friend Sheila brought the total staff to five at the 
Union Terrace office after finishing their courses at the newly 
opened Aberdeen College of Commerce on Holburn Street.

Sheila moved on, but half a century later Isabel is still at 
the heart of the Chamber’s operations, although much has 
changed.  

The Chamber can even claim responsibility for her name 
change to Grant in 1973. She first met her husband-to-be 
Frank when he was sent to the Union Terrace offices by his 
employer to provide a quote for some shelving.

They later met up at the Palace dance hall, romance 
blossomed and three years ago they celebrated their ruby 
wedding anniversary.

“Meeting my husband is the highlight of my time at the 
Chamber,” she said. 

However, she admits it only just pips the surprise arrival of 
Willie Miller at the Chamber office a decade ago, to make a 
surprise presentation to the lifelong Dons fan to mark her 40 
years with the organisation.

Another highlight came in June this year, when she 
represented the British Chambers of Commerce at The 
Patron’s Lunch which was held in The Mall as part of the 
Queens 90th birthday celebrations. 

“Tables were set up at opposite sides of The Mall, ponchos 
supplied to keep us dry from the rain and hampers provided 
by our favourite shop,” she said. 

“The rain eased in time for members of the Queen’s family to 
be dropped off at various points in The Mall for a chat and 
walkabout.  

“The Duke and Duchess of Cambridge were at our side and I 
was able to shake hands with both and spoke very briefly to 
William.

“Our chat was even shown in the live TV coverage.”

The man in charge of the Chamber when Isabel joined was 
Charles Taylor, The Secretary as the post was called then, 
and the president was Andrew Lewis.

28 
presidents

5
office 
moves

8
chief 

executivesMeeting my 
husband is the 
highlight of 
my time at the 
Chamber

Isabel Grant,
finance and 
administration assistant,
Aberdeen & Grampian 
Chamber of Commerce

50 YEARS 50 YEARS

50 YEARS

Isabel, centre, with colleagues in the Chamber in the 1970s
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During her time with the Chamber, 
there have been 28 presidents, 
including Andrew Lewis’s son, also 
Andrew.  There have also been eight 
chief executives.

“At one point there were only three 
of us on the staff, Sheila and I and the 
boss. 

“It was a small 
organisation in those 
days although we still did 
documentation and our 
luncheon meetings were 
held in the Caley Hotel 
next door to the office.

“We probably had about 
a couple of hundred 
members and that is the 
biggest change – the 
range of services we 
offer and the number of 
members.

“Derek Marnoch took over in Union 
Terrace in 1983, and he was the one 
who developed all the services and the 
Chamber really started to grow during 
his 17 years.  

“He was also president in the year 
before he became chief executive and 
that was quite unusual.

“For me personally, the biggest change 
was probably the introduction of 
computers.  

“Up until that point we used a manual 
typewriter.  

“We had to do the minutes twice, once 
for the original minute book and then 
again on a stencil so we could run 
off copies on the duplicator for the 
members of the various committees.

“It was a messy job as there were no 
photocopiers or anything like that in 
those days. 

“It was wonderful when computers 
came in because it made life so much 
easier.”

Isabel has moved premises five times 
with the Chamber – from Union Terrace 
to Hadden Street, then Albyn Place, 
then George Street before Greenhole 
Place and now Aberdeen Energy Park.

She has also seen hundreds of staff 
work for the Chamber over her half 
century.

“The staff seem very settled now but 
over the years there have been a great 
number of changes.”

Isabel, however, has been happy to 
remain in her post.  Four years after her 
marriage in 1973, she and Frank moved 
into the home he built in Kemnay.

“At that time I was 
given the opportunity 
to work part time, 
which I have done 
since then, and it 
suits me just fine,” she 
said.

“I work as part of the 
finance team now, 
which I thoroughly 
enjoy. The variety of 
tasks keeps me busy 
and it gives me great 
job satisfaction being 

so involved in the day-to-day running 
of the Chamber.

“I have made a lot of friendships over 
the years and in fact I remain friends 
with Sheila, who started on the same 
day as me.”

For me personally, 
the biggest change 
was probably the 
introduction of 
computers
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Member 
News

Top award for Acumen
ACUMEN Financial Planning was awarded the title of Accredited Financial 
Planning Firm of the Year at the recent Chartered Institute for Securities and 
Investment (CISI) awards ceremony.

The independent financial planning firm has its head office in Aberdeen and was 
commended for its strong impact on the financial planning profession over the 
last 12 months.

The awards, only open to accredited financial planning firms across the UK are 
highly regarded within the industry.

Accredited financial planning firms demonstrate excellence in everything they 
do and are recognised as some of the most trusted financial planning firms in the 
UK.

They deliver a comprehensive financial planning service, helping clients achieve 
their life goals. They are the leaders in their profession, demonstrating the 
ultimate in professionalism through the calibre of the service they provide.
—
Harbour Board confirms commitment to Nigg Bay 
ABERDEEN Harbour Board has reinforced its ongoing commitment to 
expansion plans at Nigg Bay but a final decision on the project still awaits the 
necessary planning consents.

At its October meeting, the board maintained clear support for the project to 
continue, but recognised that a final decision would be subject to the outcome 
of applications for a Harbour Revision Order and two Marine Licences, which are 
currently under review by the Scottish Government.

Chief executive of Aberdeen Harbour, Colin Parker said: “Our board remains 
committed to the proposed expansion of Aberdeen Harbour into Nigg Bay, but 
it is only right that we defer making a final decision until we have all the relevant 
information and all necessary funding streams have been fully formalised.”

—
Wedding union for Ballogie
BALLOGIE Estate has announced a collaboration with Emma Douglas from 
Timeless White, who will be joining the Ballogie House team to provide wedding 
planning services.

From left, Acumen Financial Planning 
director, David Gow; ITV presenter 
Charlotte Hawkins; managing director 
Acumen Financial Planning, Sandy 
Robertson; CISI board director Rebecca 
Taylor and head of financial planning at 
CISI, Campbell Edgar

No 10 takes  
new business title
NO 10 Bar & Restaurant has won 
the New Business of the Year title 
at the 21st Scottish Licensed Trade 
News awards held at Glasgow 
Hilton hotel.

The SLTN awards, which were 
hosted by comedian and TV 
personality, Paddy McGuinness, 
celebrate the rich and diverse 
businesses in hospitality and 
tourism sector around Scotland.

No 10 was re-launched in October 
2015 following a three-month 
refurbishment which transformed 
the venue and created more than 
30 jobs.

Testing competence  
of ships' cooks
FOLLOWING the success of 
its bespoke in-house training 
academy, Entier has launched the 
only Marine Coastguard Agency 
(MCA) Approved Centre in the 
north of Scotland for Ship’s Cook 
Competency.

The certificate is legally required by 
the Maritime Labour Convention 
and provides objective assessment 
of chefs’ skills in a controlled 
environment to verify they can  
cook correctly and safely across a 
range of techniques, using a variety 
of foods.

Credit rating lets  
council access new funding
ABERDEEN City Council has 
become the first local authority in 
Scotland to be assigned an issuer 
credit rating as it prepares for the 
next stage of an ambitious capital 
programme.

Moody’s Investors Service has 
confirmed an Aa2 rating.

The assignment of the credit rating 
will allow Aberdeen City Council to 
consider innovative new funding 
mechanisms, including access to 
debt capital markets.
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Festivals call on businesses for spare space
TWO of Aberdeen’s major arts festivals, SPECTRA and Look Again, are looking 
to Aberdeen’s business community to offer large work spaces for major pieces 
of festival art to be produced in the city.

Both festivals are currently looking to build big scale artworks for the 2017 
festivals.  SPECTRA takes place in February 2017 with Look Again stepping out 
over a long weekend at the end of April next year.

The two festivals are now calling on businesses in Aberdeen to think about 
offering unused large spaces in places such as factories, storage facilities, 
warehouses or business premises to enable festivals to create and produce major 
art in the city. 

The ideal space would be ground floor and have vehicle access ensuring work 
can be created at scale.

Businesses are encouraged to contact Angela Michael at Aberdeen Festivals 
if they have any questions or ideas about spaces that could be used - angela.
michael@visitabdn.com.

The plea follows news that SPECTRA has won the Festival of the Year Award at 
The Drum Scottish Event Awards 2016.

Aberdeen City Council, in partnership with arts-led production company 
Curated Place, delivered the four-night light festival in early February, pairing 
leading international artists with Scottish collaborators creating North-east’s 
most successful event.

In only its third year SPECTRA was nominated in the categories for People’s 
Choice Event of the Year; Cultural Event of the Year; Large Event of the Year and 
Festival of the Year, and was up against long-established events including the 
Turner Prize, which was held in Glasgow earlier this year; the Edinburgh Festival 
Fringe (Underbelly Circus Hub); The Enchanted Forest; the Glasgow International 
Comedy Festival; and The Royal Highland Show.

Now a firm fixture on Aberdeen’s cultural calendar, this year’s SPECTRA was 
enjoyed by 35,000 visitors over the course of the festival.  

Union Terrace Gardens, St Nicholas Kirk, Marischal College and Seventeen were 
transformed with spectacular interactive and innovative light installations created 
by international artists and local talent.  

Participatory workshops involved Aberdeen schools as well as professional 
development for local artists and students at the Anatomy Rooms and 
Seventeen.
—
New water-jetting tool from ESS
ECOSSE Subsea Systems (ESS) is to invest up to £3million in developing a water-
jetting tool which has the potential to double trench production rates in seabed 
trenching operations.

The subsea and engineering technology company has awarded a contract to 
Northumberland-based Osbit which specialises in bespoke engineering projects 
for international energy clients.

Osbit will be the lead detail design and development provider for the SCARJet 
subsea vehicle which features ESS’s unique water-jetting and burial performance 
enhancement technologies and complements its range of SCAR-branded 
seabed preparation and trenching solutions.

The technology will expand Banchory-based ESS’s capability to execute larger 
scopes of work – including soft soil projects - whilst the innovative design will 
differentiate them from existing suppliers.

ESS technical director Michael Cowie said: “This is a major investment which 
will strengthen our suite of SCAR seabed tools and offer real benefits to clients 
operating in the renewables and oil and gas sectors. It is anticipated the SCARJet 
could double trench production rates compared to existing trenchers in the 
same class, with significant time and cost savings for the end-client.”

SPECTRA lifted the Festival of the 
Year title at The Drum Scottish Event 
Awards. Image courtesy of Aberdeen 
City council

Michael Cowie,  
technical director,  
Ecosse Subsea Systems Ltd
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Bites

IT’S unfashionable to admit but I was 
always a supporter of Public Private 
Partnerships to fund much-needed 
infrastructure.  

The principle was right; what then mattered 
was the detail of each deal negotiated with 
the private sector. 

You could sum up the reasons for my 
support in this quote: “The additional 
investment programme allows schools, 
colleges, hospitals and roads to be built that 
would otherwise have to wait many years 
before construction could start.”

Who could disagree with that?  

Strangely, however, the quote is taken from 
the website of the Scottish Futures Trust, 
created in 2008 by the incoming SNP 
Scottish Government, as “an alternative to 
the costly and flawed PFI/PPP”.  

The Scottish Futures Trust was going to act 
as an “infrastructure bank”, issuing bonds  to 
fund public projects.

That idea was promptly abandoned. 

Instead, the Scottish Futures Trust became 
administrator of what, to most observers, 
looks remarkably close to “costly and 
flawed PFI/PPP” dressed up in cosy 
language. 

The mis-named Not for Profit Model was 
adopted and Scotland divided into “hubs”  
- including Hub North which covers the 
North-east – which sounds vaguely like a 
public body, but isn’t.

The Scottish Government’s repackaging 
efforts came to grief in 2014 over the 
AWPR package, when the National Audit 
Office told them bluntly they couldn’t have 
their cake and eat it – if there was to be 
an element of public control, then they 
could  not keep the project off the Scottish 
Government balance sheet. 

Since then, the model has moved even 
closer to the old PPP/PFI.

The leading academic on the subject, Dr 
Mark Hellowell of Edinburgh University, said: 
“These things are basically the same. 

“There’s lots of profits involved, just like PFI 
contracts, because the investors are also 
picking up the operational work. 

“If you’ve artificially forced down one 
element of their profit, because that’s 
politically salient, then the mark-ups on the 
other elements will just increase.”

None of the hard-nosed companies 
involved, all with their in-house PFI divisions, 
is coming to Scotland for less return than 
they get elsewhere. It is all in the packaging. 

The reality is that PFI/PPP is alive and 
kicking in Scotland. 

In fact, for most public sector construction 
projects, it is the only show in town.  

The most recent local example is the new 
High School for the south of Aberdeen 
which, for the next 25 years, will be 
operated by a consortium headed by 
Balfour Beatty, one of the biggest PFI 
players.

To go back to my initial point, I actually 
support the PPP principle for the reasons 
so helpfully set out by the Scottish Futures 
Trust.  

But we need to know what it is going to 
cost and for how long. 

The Accounts Commission has already 
expressed concerns about the massive 
debts being accumulated in Scotland by 
this approach.

The SNP has avoided the political flak with 
which it bombarded its predecessors on this 
issue because it has skilfully re-packaged 
the wolf in sheep’s clothing. 

But that doesn’t make the debt go away or 
remove the right for communities to know 
who is actually operating their local school 
or health centre, and on what terms. 

It’s time we had a conversation.

PPP – alive and 
kicking in Scotland
by Brian Wilson

Brian Wilson 
looks at the 
issues facing 
North-east 
business. A 
journalist and 
former Labour 
MP, he held five 
ministerial posts 
including UK 
Energy Minister. 
He is now a 
UK Business 
Ambassador, 
and chairman 
of Harris Tweed 
Hebrides
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Chamber
News

Oil and gas job losses continue but optimism rises
THERE has been no slowing in the job losses in the oil and gas industry this 
year, and there are further cuts to come, but the crisis could be reaching a 
turning point, according the Chamber’s latest oil and gas survey.

Property companies feeling impact of oil & gas downturn 
A NEW industry report has identified significant differences between how the 
North-east property sector is faring compared with the rest of Scotland. 

Although more contractors reduced both 
their permanent and contract staff than 
in the history of the survey and fewer are 
working at or above optimum levels than 
ever before there are some positive signs 
in the 25th Oil and Gas survey conducted 
by Aberdeen & Grampian Chamber of 
Commerce in partnership with the Fraser of 
Allander Institute and sponsored by national 
law form Bond Dickinson.

While more than two-thirds of employers 
shed staff over the past year - and by 
15% for both contractors and operators/
licensees - the headcount reduction rate is 
expected to slow in the year ahead.

Confidence has improved for both the 
UKCS and internationally over the past 12 
months, albeit from the lowest point since 
the first survey in 2004.

Two out of three contractors and operators/
licensees believe the sector has already 
reached the bottom of the current cycle, or 
will do so within the next year, and a further 
25% feel it will be within the next one to two 
years.

As the industry has worked to drive down 
costs, the survey reveals that 43% of 
respondents have reduced pay in the past 
year including 15% who cut it by average of 
10% and one reported a salary reduction of 
45%.

In addition 40% of all firms, compared 
to 25% in the previous survey, reported 
making significant changes to terms and 
conditions and not just salary and bonus 
payment reductions but also in changes to 
shift pattern and working hours, pension 
contributions, medical plans and benefits 
packages.

Over half of North-east businesses (53%) 
operating in the property sector have 
experienced a drop in turnover in the past 
12 months, compared with less than one 
in five (17%) across the rest of Scotland. 
Seventy per cent have reported a drop in 
profitability, compared to just 22% in the 
rest of Scotland.

The report, based on research carried 
out by Aberdeen & Grampian Chamber 
of Commerce for law firm Ledingham 
Chalmers and architects Keppie found 
that nearly nine in 10 North-east property 
businesses (88%) say they are feeling the 
impact of the oil and gas downturn.

The report follows a similar survey carried 
out by the Chamber of Commerce in 2012 
to look at business performance and future 
outlook.

Four years ago, 44% of North-east 
businesses were planning to grow.

The new report reveals a reduction of 14% 
(to 30%) in those planning to expand and an 
8% increase in those planning to downsize 
to 12%.

However, what is not known is whether 

businesses intend to grow in the North-east 
or in other regions in the country.

There is some good news with four in five 
businesses (81%) optimistic about achieving 
their set objectives.

A third of North-east businesses (35%) also 
predict an increase in both turnover and 
profitability in the next three years, although 
this compares to 68% and 58% for the rest 
of Scotland respectively.

Compared with the 2012 study, businesses 
are more satisfied with access to finance, 
as well as technological developments, and 
access to business support and advice.

Some of the blame was placed at 
government’s door, with changes in 
regulation being seen by more than half the 
businesses (51%) in the North-east as having 
a negative impact on the industry.

In Scotland, the construction sector is 
forecast to contribute £8.5billion to the 
economy by 2025, and account for around 
175,000 jobs. In 2015, around 178,000 were 
employed in the Scottish construction 
sector, with around 18,000 based in 
Aberdeen or Aberdeenshire.

These reports 
are available 
in the research 
downloads section 
www.agcc.co.uk
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News

Entier acquires Comrie firm
ENTIER Limited, Scotland’s largest independent catering specialist, has acquired 
catering and events company Wild Thyme. 

Wild Thyme, established in 2003, is based near Comrie in Perthshire and is one 
of Scotland’s leading events catering companies.  

As exclusive caterers to Glamis Castle, Carlowie Castle and Glenturret Distillery, 
Wild Thyme works across more than 40 Scottish venues on private parties, 
corporate events and weddings and has previously catered for the Ryder Cup 
and the Alfred Dunhill Links Championship.

Andrew Hamer, managing director of Wild Thyme, is a member of the Academy 
of Culinary Arts and a former executive chef at the Gleneagles Hotel has been 
instrumental in propelling the firm to its current level of success and will continue 
in this role together with the chefs and event management teams currently in 
place.

Wild Thyme will continue to trade under its existing name but will be integrated 
into the Entier Group of companies.

Peter Bruce, CEO of Entier said: “This is truly an exciting opportunity – at a time 
when bad news is prevalent in our area we have some positive news to share.  

"This not only enhances and complements our existing service but positions us 
strongly within this market across Scotland.

“Both Entier and Wild Thyme are perfectionists and focused on the pursuit of 
five-star service and food quality, so this acquisition represents the perfect blend 
for our two companies and is a natural fit.”

—
New litigation support service from AAB
ANDERSON Anderson & Brown LLP, chartered accountants, has launched a new 
litigation support service to augment the existing share valuation and forensic 
accounting services it currently offers to clients.

AAB’s new litigation support service encompasses dispute resolution, expert 
witness assignments, valuations and investigations in the following areas: 
corporate and commercial; family and personal; forensic; and insolvency. 

The new division will start with an experienced team of six headed up by 
corporate finance partner Gordon Steele and audit partner James Pirrie.
—
Director general confirmed at BCC
THE British Chambers of Commerce has appointed Adam Marshall as its new 
director general.

Adam initially took on the role on an acting basis following the resignation of 
John Longworth in March 2016 and was appointed to the role on a permanent 
basis following a robust recruitment process.

Adam has worked at the British Chambers of Commerce since July 2009, initially 
as executive director for policy and external affairs. 

Prior to joining, he helped start up the Centre for Cities organisation, built 
transatlantic industry-university links and worked in the broadcast media. 

He holds a BA from Yale University and MPhil and PhD degrees from the 
University of Cambridge.

Announcing Adam’s appointment as Director General, Francis Martin, President 
of the British Chambers of Commerce (BCC) said: “Adam is the outstanding 
choice to lead the BCC, at a time when the views of business have never been 
more important. 

"Adam has a detailed knowledge of the Chamber Network and a strong 
understanding of the opportunities and challenges facing Chamber members 
across the country. At a time of great political and economic uncertainty, I am 
confident that Adam has the ability and passion to enable the BCC to thrive 
under his leadership.”

The new litigation support team at 
Anderson Anderson & Brown

Peter Bruce of Entier, left, with 
Andrew Hamer of Wild Thyme
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Opinion
Andrew Smith

The wider benefits of an 
infrastructure infusion
INFRASTRUCTURE plays a hugely 
important role in the economic 
development of the best business 
park locations in the North-east. 

But what gives them the edge and makes 
them stand apart from the rest to be 
attractive to existing and new occupiers, 
whether they are large multi-nationals 
or small innovative start-up or growing 
businesses?

Achieving the right blend
Of course, occupiers come in all shapes 
and sizes, but they have all got one thing in 
common. 

They are all trying to achieve the right blend 
of high quality premises, adaptable floor 
plates, along with flexible and cost-effective 
lease terms. 

In addition, many may be seeking central 
services to help with business administration 
and car parking for employees.

An attractive and sustainable environment 
is becoming increasingly important for 
discerning occupiers, with landlords paying 
more attention to features like landscaping, 
paths, and cycle tracks, in order to make the 
location more appealing for the people who 
work there. 

Transport connectivity
Transport connectivity continues to play an 
important role, particularly around Aberdeen 
and the North-east. 

The long-awaited Aberdeen Western 
Peripheral Route (AWPR) will bring 
substantial connectivity benefits to business 
locations across the entire region. 

It is likely to provide a boost to the North-
east economy, with figures of around 
£6billion being quoted by the Scottish 
Government. 

Locations with good links to the AWPR are 
likely to prove popular with future occupiers 
seeking to achieve the best connectivity they 
possibly can.

Smaller infrastructure projects are also 
bringing benefits - the new third Don 
crossing has opened up communication 
routes and reduced congestion and journey 
times, particularly around the Bridge of Don 
area.

Power up Aberdeen
However, the most important business 
consideration these days is the ability to 
harness high-speed internet capacity to 
optimise profitability and competitiveness. 

This high-speed connectivity is happening 
now, right here in the North-east, with 
Aberdeen being Scotland’s first Gigabit City. 

Construction started in March 2015 and now 
18 months later, there is a 50km network 
spanning the city centre and key business 
locations, bringing a major digital upgrade to 
the North-east economy. 

The network will continue to expand to 
90km and beyond over the next year.

CityFibre has just installed new fibre 
broadband infrastructure at Aberdeen 
Energy Park, making the park one of the 
first locations in Aberdeen to have this high 
speed capability of up to 1 gigabit. 

Gigabit high-speed connectivity opens up 
a whole raft of leading-edge software and 
applications that could bring enormous 
business benefits. 

Occupiers are now expecting excellent 
broadband capabilities and connectivity 
- it is becoming a pre-requisite business 
requirement, and locations that can offer it 
will undoubtedly become more marketable 
to existing and future occupiers.

Having future-proofed its IT infrastructure, 
Aberdeen can proudly boast itself as one 
of the best connected cities in the country, 
and importantly, ready to meet the growing 
technological needs of future generation of 
business occupiers. 

This, along with all the other infrastructure 
projects, will help the best locations grow 
and prosper. 

by Andrew Smith,
associate,
Ryden and joint agent 
of Aberdeen Energy & 
Innovation Parks (AEIP)
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Member 
News

PIB makes fifth acquisition 
PIB Insurance Brokers (PIB), one of the fastest growing insurance brokers in the 
UK, has acquired Carmichael & Partners in Aberdeen.  

Carmichael & Partners was established in 1984 by Gordon Carmichael and 
Andrew Brodie.

This is the fifth acquisition by PIB since the global alternative asset manager The 
Carlyle Group acquired a significant equity stake in the PIB Group in December 
2015. PIB has an existing network of Scottish offices in Aberdeen, Edinburgh, 
Dundee and Glasgow.

PIB opened its Aberdeen office in Golden Square at the end of last year and has 
been actively looking to grow its presence in the region. 

Brendan McManus, CEO of PIB, commented: “Carmichael will bolster our existing 
presence in Aberdeen working closely with our existing local PIB office led by 
Graeme Cant. 

"Working together I am excited by the potential for both businesses to continue 
their success. We look forward to welcoming Carmichael to the PIB team.”

—
Uncertainty blamed for manufacturing confidence dip
A SURVEY has revealed a dip in confidence among Scottish manufacturers 
asked about their prospects for growth in the year ahead, with almost one in four 
(23%) blaming uncertainty following the EU vote and nearly one in three (30%) 
citing global economic concerns as the main barrier to growth.

Of Scottish firms responding to the latest manufacturing survey conducted by 
Henderson Loggie, in conjunction with the MHA association of UK independent 
accountancy firms and Bank of Scotland, 60% are confident of growth in the 
coming year, which is 14% down on last year’s results and below the national 
index [69%]. 

Last year’s poll showed that only 4% of Scottish respondents, and 10% of all 
respondents for the UK thought it would benefit British business to leave the EU. 

Asked about the EU referendum results this year, 13% of respondents had a 
positive outlook and 39% expressed a negative outlook. The rest (48%) remained 
neutral.

Amidst concerns within the sector about rising costs, sustainability is still a 
consideration for businesses with 62% rating this as a high or medium priority 
(72% UK). So far however, only 10% are already sourcing energy produced using 
renewables, while a further 10% signalled their intention to use energy from 
renewable sources.  

Despite the importance attached to sustainable manufacturing, 62% plan to 
remain reliant on traditional energy providers.   

—
Dubai moves for Centrifuges 
OIL and gas service company Centrifuges Un-Limited has invested around 
£300,000 in the creation of its Dubai office and the recruitment of key personnel 
to head up operations.

Nick Slater has been appointed general manager and Gary Macdonald has 
been named business development manager.  It is anticipated that the local 
headcount will increase further in the near future.

Centrifuges Un-Limited, which recently completed a management buyout, 
specialises in the design, manufacture, installation and maintenance of a range 
of equipment including fuel/oily water separators and mud coolers for high 
pressure high temperature fluid management.  

Key markets include America, Norway, Egypt, Brazil, the Middle East and North 
Africa as well as the UK and clients include major operators, drilling contractors 
and waste management companies.

Carmichael & Partner's Andrew 
Brodie, left, with Graeme Cant 
from PIB
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Starting a new business can be a daunting prospect, especially when you 
consider the added burden of keeping on top of your books and financial 
administration.

Why chartered accountants are 
a must for new businesses

NEW BUSINESS
FEATURE

The best piece of advice I offer to entrepreneurs 
and new start-ups is to make sure you have a good 
team in place to support you every step of the way.

This would include a professionally qualified 
chartered accountant or firm.

It can be easy to overlook the need for a chartered 
accountant but they can save their clients money, 
offer the best advice and save a lot of hassle when 
it comes to navigating the financial side of their 
business.

Effective chartered accountants don’t simply 
run their eyes over your books and look at the 
numbers, they can provide valuable experience 
when it comes to setting up and getting your 
business started.

At James Milne we offer a range of accountancy 
services which cover all of the bases for new 
businesses, including: accountancy, budgeting, 
business taxation, bookkeeping, payroll services 
and tax planning.

Clients benefit from our partner-led approach, 

as well as the attention to detail, integrity and 
professional advice that's all part of the service.

The first year of any new business is a crucial 
period and good accountancy support will keep a 
fledgling business on the right path.

It's important to have a steady hand at the helm 
who can offer experience and a deep understanding 
of the ups and downs of industry and commerce.

A chartered accountant is someone you can trust 
and rely on, leaving you to get on with running 
the business. We are also good listeners, a sound 
springboard, and full of good advice to bring your 
ideas to life.

Then of course there's looking after the business, 
making sure all accountancy matters are on a sound 
footing and your business is in good shape ready for 
the challenges that lie ahead.

At James Milne, we believe clients should 
concentrate on what is most important to them 
- running the business - while we provide the 
foundation and support to make this happen.

by Michael Fotheringham, 
partner,
James Milne
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One of the biggest challenges for start-up businesses can be gaining access to 
finance. Key to obtaining finance is to engage with funders as soon as possible.

Top tips for new start 
businesses seeking finance

Advertising feature

At Clydesdale Bank, we prefer to meet face to face 
because there is no better way of understanding a 
business and its needs.

Business plan
It is important that all businesses seeking finance 
have a plan. 

New business owners can obtain help on creating 
a business plan from various sources including 
accountants, local agencies, small business 
managers at banks and online including our website. 
http://www.cbonline.co.uk/business/small-business/
better-business-support/

In simplest terms, a business plan should show a 
strategy in place; a clear product or service offering 
and a defined structure. It should also how it will go 
about its day to day business; details of any finance 
required to set up the business; and a projection of 
what the business expects to achieve.

The source of any ideas and analysis contained 
within a business plan should also be made clear.

What the bank is looking for
Banking partners need to be sure that businesses 
have a clear picture of how they will operate, what 
they want to achieve and – crucially – their viability. 

We will look at the legal entity – is the business run 
by a sole owner or is it a partnership? What is their 
product or service? What is the market, customer 
base and supplier base? 

We also look for market demand – is there demand 
for the goods or services provided? If not how will 
the business create demand?

Debt servicing – the golden ticket
With no track record of trading, investing in 
start-ups is potentially higher risk compared with 
established businesses. 

So it is important to know how much the owner 
or owners are putting into the business and to 
determine what level and type of financial support 
is required: does the business need working capital 
that meets the cost of stock or a term commitment 
to purchase assets? 

Once armed with this financial information we will 
consider the most fundamental question – can the 
business continue to meet its debt commitments? 

Whatever else, the bank must be comfortable that 
a new business has a sound strategy that will enable 
it to be sustainable, meet its financial liabilities and 
to grow.

by Stephen Hepburn, 
head of business & private 
banking centre,
Clydesdale Bank
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Monthly opinion

Most frauds that are committed against 
businesses share common characteristics 
such as weak governance and poor financial 
controls. Countless frauds occur against all 
types of businesses where the perpetrators 
are often trusted employees.

Just ask the Charity Commission, whose 
new figures reflect that one third of frauds 
committed against charities were carried out 
by charity staff, trustees and volunteers.  One 
unnamed charity lost more than £1million in 
the largest single reported loss in 2015/16.  
The commission’s new website “charities 
against fraud” showed that 178 fraud 
incidents took place.  An analysis undertaken 
by the commission found that poor financial 
controls compounded by placing excessive 
trust in key charity personnel combined to 
expose the charities to fraud and abuse.

Small businesses, like many charities, 
usually have a considerably lower level of 
anti-fraud controls than larger businesses. 
They also usually have a lack of staff who 
can investigate fraud effectively or those 
who can offer the best advice in how to 
protect their business against fraud.   This 
disparity in fraud prevention, detection and 
fraud knowledge leaves smaller businesses 
vulnerable to fraud which inevitably causes 
significant financial loss to their limited 
budgets as well as irreparable damage to 
their reputations.

Solution
One solution for businesses is to introduce 
clear whistleblowing policies and procedures 
to encourage staff to report fraud.  This 
is reflected this year in the Association of 

Certified Fraud Examiners (ACFE) “Report 
to the Nations” which advised that the 
most common detection method was fraud 
that was reported by the staff themselves.   
However, most crucially it is those businesses 
that had whistleblowing hotlines which were 
much more likely to detect fraud through 
their staff than businesses without hotlines.

Interestingly, the ACFE report also advised 
that in cases detected by staff in businesses 
with formal fraud reporting mechanisms, 
telephone hotlines were the most commonly 
used method.  However, staff submitting 
concerns via email and web-based or online 
forms combined to make reporting more 
common through the internet than by 
telephone.

Most importantly, to prevent fraud recurring, 
each fraud should be fully investigated 
and the inherent root cause of the fraud 
accurately determined by qualified and 
experienced fraud specialists.  Once the 
root cause of fraud is determined by a fraud 
specialist then preventative measures should 
be immediately introduced to ensure that 
the same types of frauds do not occur again.  

Independent and external whistleblowing 
service providers that can offer both 
telephone and online reporting solutions for 
their staff will provide their businesses with 
additional protection against the threat of 
fraud.  However, whistleblowing providers 
who combine this service with anti-fraud 
specialists who can undertake fraud 
examinations to identify root cause of fraud, 
will provide businesses with the protection 
that they need and deserve.

by Sean McAuley,
fraud services senior 
manager at Anderson 
Anderson & Brown LLP
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The best whistleblowing 
and anti-fraud solution
As a counter-fraud investigator of many years, nothing surprises me 
when it comes to the various types of devious behaviour perpetrated 
by fraudsters against businesses up and down the country.
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Opinion
William Lippe

THE Aberdeen Western 
Peripheral Route (AWPR), a 
much-delayed dual carriageway 
and bypass to Aberdeen, is 
probably the greatest piece of 
infrastructure I have seen in the 
North-east during my lifetime.

The implications of the AWPR are 
significant, allowing easy connectivity 
from Stonehaven and to the south, 
Banchory and Inverurie to the west, 
Aberdeen International Airport and 
north to Peterhead.  

It is difficult to perceive how much 
benefit this will bring but I believe it 
will be substantial, notwithstanding the 
shortened journey times.  

For the A96 corridor it makes a 
massive difference, with much 
improved accessibility for visitors, 
customers and for everyone travelling 
to work in Aberdeenshire. 

This ripples out to encourage tourism 
to flourish, and with sporting and 
leisure facilities, the castle and whisky 
trails and magnificent scenery from 
countryside to the sea, we have much 
to offer.  

Combined this with Network Rail’s 
£170million upgrade of the Aberdeen-
Inverness line, the dualling of the 
railway from Inverurie to Aberdeen, and 
half hourly services, opening Kintore 
Station, and the potential of a rail link 
to Aberdeen Airport, these are pieces 
of infrastructure will benefit all of the 
North-east, generating income and 
opportunity.

One missing piece of the jigsaw that 
still remains unanswered is when will 
we see the dualling of the A96?  

The queues and bottlenecks make for 
frustrating, and sometimes dangerous, 

driving conditions. These are all 
substantial financial investments and 
with the downturn in the oil industry 
we need this input. 

The relocation of Aberdeen Exhibition 
& Conference Centre closer to the 
airport and the possibility of the new 
Westhill Football Stadium demonstrate 
that if the infrastructure is in place, then 
facilities and further investments will 
follow.  

Perhaps dualling the A90 all the way 
to Peterhead would benefit what is the 
largest fishing port in Scotland?  

These are all the visible pieces of 
infrastructure we tend to see and which 
will undoubtedly benefit businesses 
and tourism.  

So whilst we are all ensuring that there 
is significant infrastructure above 
ground, further development whether it 
be commercial, industrial, retail, leisure 
or residential cannot begin without the 
infrastructure below ground.

Sewers and treatment plants need to 
be upgraded, we need more surface 
water and flood prevention; water 
supplies with both quantity and 
pressure is essential.  

Do we have enough electricity, gas 
pipework and more importantly, 
fibre optic to provide high speed 
broadband? 

These are the pieces of infrastructure 
we need to interlink, so that 
development can continue in a modern 
world. 

With political changes locally, nationally 
and globally, it is vitally important 
that we are accessible and can access 
other markets and continue to invest in 
connectivity for us, for our children and 
for their children.

by William Lippe,
managing director,
William Lippe Architects

Many roads lead to the future
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Opinion
Carolyn Maniukiewicz

Collaboration can 
take many forms

COLLABORATION between 
business people is nothing new 
but often the concept needs to 
be taken down from the shelf and 
dusted off.

In our urge to grow our businesses we 
tend to go down a singular path – a 
path that initially we focus on that has 
no room for others, we wrongly assume 
that keeping things to ourselves will 
keep competition at bay but all it 
does is stifle possible innovation and 
partnership working.  

Collaboration can take many forms.  

It can be between work colleagues to 
come up with the best ideas for the 
company – as the saying goes “two 
heads are better than one”.  

It can be amongst the supply chain 
to get the best result, at the most 
competitive price, or it can be between 
groups of similar businesses to win 
work in a set geographical area.

Businesses need to start thinking in 
terms of “we” not “I”.  

It is not the company director that 
needs to win, but the best idea or 
concept at any given time.

Any business owner will very quickly 
realise that they can’t possibly do 
everything on their own.  

If you don’t collaborate, your ideas 
will be limited to your own abilities, 
resulting in your inability to serve 
your clientele or being able to get the 
desired outcome that you want.  

Collaboration is therefore common 
amongst professionals.  

You may be the best chef or engineer 
but can you manage your accounts 
or have an understanding of your IT 
needs?  

Outsourcing or collaboration with other 
companies to get the best outcome for 

your business is the sensible way for 
most people to grow their business.

The recent cry for collaboration in the 
oil and gas sector is certainly the way 
to move forward, but it is a pity that 
it has taken a decline in the sector to 
bring people to their senses.  

Collaboration on ideas, costs and 
innovation will mean the difference 
between success and failure. 

In my own working life I have always 
believed in collaboration.  

If you don’t know the answer, have the 
confidence to pick up the phone and 
ask someone who does.  

Surround yourself with the right team, 
both internal and external.  

The worst leaders are those that 
surround themselves with clones of 
themselves in order to always get “yes” 
answers.  

What successful businesses need is 
people who you trust to challenge your 
point of views and then of course, you 
have to have the ability to listen.

Collaboration can come about 
through professional organisations or 
networking groups, and that is why 
I set up Aberdeen Entrepreneurs to 
give a platform for business owners or 
professionals to listen to sector experts, 
learn and socialise.  

The latter is just as important as we all 
work hard and need some downtime.

Collaboration means sharing so 
hopefully giving you more of that “me” 
time.  

So to conclude, the word 
“collaboration” is not just an “in” 
phrase to use but one that we as a 
company have embraced throughout 
our business life and we believe we 
“walk our talk” and don’t just use the 
language.

by Carolyn Maniukiewicz,
owner,
Ideas in Partnership
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2016: a rollercoaster year
OUR members’ catchword during 
2016 was “uncertainty”, used 
many times over as they asked for 
clarity on the changes gripping 
the UK.

Other words used to describe 2016 
that come up in a Google search 
include “weird”, “crazy” and “bad”.

However, if there was a silver lining for 
anyone, it was for us policy analysts 
– we were kept busy and in demand, 
and so the word we will choose to 
describe 2016 is interesting.

The year started off easily enough 
– we developed a 2016 Scottish 
Parliament Election Manifesto, 
compared each Scottish party’s 
pledges on key issues and hosted 
ministerial events with each of the four 
Scottish party leaders. 

The elections themselves passed 
without many surprises, except from a 
surge in Conservative presence among 
North-east MSPs. 

Then came the rollercoaster.

The EU Referendum in June resulted in 
a decision for the UK to leave the EU. 

In preparation for Brexit, the UK lost 
a prime minister and a chancellor and 
gained new ones in quick succession, 
and two key UK Government 
departments (BIS and DECC) were 
merged into one (BEIS), while UKTI 
changed to DIT. 

Then British businesses and 
individuals alike spent months 

asking what Brexit actually 
means.

Amid the new national policy 
emphasis on sovereignty, 
international relations 
and trade, the Chamber 

ploughed on with the policy issues 
selected as priorities by our Policy 
Council, such as business rates, 
infrastructure and the city centre 
masterplan.

Oil and gas policy is never away for 
long from our to-do list. 

We were pleased that our suggested 
changes to the fiscal regime were 
enacted in the March Budget 
statement, and we gave evidence in 
Holyrood and Westminster on the 
challenges faced by the sector and the 
wider regional economy.

Additionally, we made time to react 
to new developments in issues 
like Air Passenger Duty and the 
Apprenticeship Levy, and to publish 
our new investment tracker document.

Next year, how will the discussions on 
Brexit and a potential independence 
referendum unfold in the UK? 

And how will the North-east economy 
continue to weather the oil and gas 
downturn, or indeed will it react 
positively?

2017 is promising to be similarly 
interesting. 

The Chamber’s policy team will 
continue to act as the voice of North-
east business and do the following:

• Discuss members’ priorities with 
North-east councillors using our 2017 
local authority election manifesto

• Deliver more information and events 
on Brexit

• Hold discussions on the use of 
devolved taxes in Scotland

• Continue to talk up the region 
through the next versions of our 
investment tracker

Join the conversation
@chambertalk

What do you 
need from the 
Chamber policy 
team in 2017?

Send your views 
to irina.bonavino@
agcc.co.uk

Policy
Update
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Aiken Group is a leading and 
innovative supplier of integrated, 
out-sourced and solutions-based 
engineering and specialist services 
principally accommodation; 
engineering, construction and 
modification and technology and 
project management.  Aiken Group 
provides services across a wide 
range of disciplines and applications 
covering fixed and floating 
installations.  For further information, 
visit www.aikengroup.com

Danny Donald,
managing director,
Aiken Group

Business lessons 
I’ve learned

What makes a good leader?
A good leader should be a focused and driven person with excellent 
communication skills who can inspire, motivate and delegate effectively and 
consistently.  A successful leader needs to be someone creative who can think 
both inside and outside the box and that skill is especially important in these 
challenging times.  A good leader will, I believe, demonstrate their commitment 
to their organisation and those around them in equal measure. 

How do you generate innovative thinking from within 
your company?
It is vital to nurture and maintain a culture where challenging the existing 
concepts and methodologies is welcomed to bring new ideas to the table 
for consideration.  Current trading conditions create the right climate to look 
at and evaluate new opportunities and, for us, this means the possibility of 
exciting new additions to our portfolio of products and services.

If you could make one thing happen tomorrow that 
would benefit the North East Scotland what would it 
be and why?
I would encourage Aberdeen City and Shire Councils to be visionary enough 
to CPO (compulsory purchase order) land and release it cost-effectively for 
development.  This would, I believe, encourage more enterprising start-up 
companies outwith the oil and gas sector to build and new exciting industries 
to support the North-east in the future.

How do you measure success?
One of the clearest barometers of how you’re getting on is a growing order 
book from existing clients – if they are happy to return we must be doing 
something right.  This is complemented by business from new clients as we 
constantly seek to grow our customer base both here in the UK and in our 
target markets overseas.  Seeing our people excited, passionate and inspired 
about what they do is also important as they hold the key to driving future 
success.

What’s your favourite part of Aberdeen city or shire?
Marischal College and the Castlegate are both very special and iconic 
Aberdeen places for me.  Marischal College is a beautiful building but I think 
the Castlegate is underdeveloped and underused – it should evolve as a 
cultural and creative hub in the centre of Aberdeen.
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"IN OUR office, we did Secret Santa one year – and one year only. It was such a disaster we 
couldn’t possibly do it again. I told everyone they had to decide on “naughty” or “nice” but 
given how much fun we have in the office pulling pranks, I was surprised to be the only one 
to choose “naughty”. 

Can you imagine how horrified I was when I unwrapped a beautiful Jo Malone candle 
(pomegranate noir, my favourite), knowing I’d bought our accounts manager a pink shovel 
and a Louboutin shoebox full of coal?  

There was this horrible hush in the office as everyone waited to see her reaction. I was 
mortified. Luckily she saw the funny side but I spent the rest of the day being extra nice to 
her – and bought her a bottle of champagne to make up for it.”Carole Ferguson, ,

principal solicitor and barrister, 
Ferguson Legal

“MY BEST ever Secret Santa was at Christmas 2003.  It was a white envelope from my then 
boyfriend Rikki and inside were the booking arrangements he had made for our wedding 
at Queen’s Cross Church and our reception at the Queen’s Hotel in 2005.  It was a complete 
surprise and I think it’s unlikely ever to be topped. This year I would love to get another 
white envelope but this time containing the keys for our rebuilt fish and chip shop in Dyce 
with a guarantee it will open during the first quarter of the year.  Sea Salt + Sole had only 
been open a year when it was burned to the ground last November.  We had even made 
it into the top 10 Newcomers in the UK and were hoping to win the National Fish and Chip 
Awards award when the fire hit.

The local community has been very supportive and we can’t wait to start serving them fish 
suppers again and building up our business.” 

What is your most memorable 
Secret Santa experience?

Hot
Topic

DO YOU HAVE AN OPINION 
YOU'D LIKE TO SHARE?

business.bulletin@agcc.co.uk

“SECRET Santas are really about power, control and settling every petty office grievance that 
has festered like a forgotten chocolate orange at the back of the stationery drawer for the 
past 12 months. 

Typical gifts (and these are genuine secret Santas) are loaded with hidden meaning:

• Bumper pack of hand-painted Christmas cards
Always from some worthy charity supporting orphans or homeless puppies. Intended to 
make you feel guilty while also exposing your misanthropic negligence in not sending cards 
to the accounts team this year #shameful.

• A jar of supermarket blend coffee granules
You’ve been busted for all those sneaky spoonfuls of premium roast you’ve pilfered from 
someone else’s jar in the staff kitchen #jailstoogoodforthem

• A six-year-old copy of Business for Dummies. 
You’ve been rumbled by your boss for the web-surfing, Facebooking-while-working 
miscreant you are. Expect to spend the next 12 months at every speed networking event on 
the calendar #nextCEO

Finally, on no account should a Secret Santa express undeclared love for a colleague. The 
Less Than A Tenner Rule means you’re never going to impress with half a dozen salted 
caramels, no matter how pretty the bow #justdont."

Gillian Pirie,
Sea Salt + Sole

Phil Allan, ,
senior consultant,
3X1 Group
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Join the coversation
@chambertalk
@AGCCevents
@AGCCresearch
@AGCCtraining

A month in 
social media...
Top tweets

Shona Hendry
@shones289

Great @chambertalk lunch 
event at @themeldrum today 
- beautiful setting, good food 
and thought-provoking chat on 
promoting Scotland online.

People Factor @peoplefactorltd

Excellent evening last 
night @chambertalk with 
some great discussions 
#colombiaeveningreception

Member 
News

New members on Oil & Gas UK board
OIL & Gas UK has appointed four new members to its 
board. 

Cory L. Loegering, region vice president and managing 
director for Apache North Sea; Robin Allan, Premier Oil’s 
director, North Sea and Exploration; and Bill Dunnett, 
managing director of Repsol Sinopec Resources UK 
have joined the board as representatives of the operator 
community.

Peter Wilson, vice president, operations, Rowan Companies, 
has been appointed to contribute to the representation of 
contractors and supply chain companies on the board.

—
Riga route
LATVIAN low-cost airline Air Baltic is returning to Aberdeen 
International Airport with a route to Riga for summer 2017.

The airline, which hasn’t flown from Aberdeen since 
September 2014, will operate three flights a week to the 
Latvian capital from May to September.

The launch of the Riga route will coincide with the 
completion of phase one of Aberdeen International 
Airport’s £20million terminal transformation project, which 
will deliver a two-storey extension with new immigration 
and baggage reclaim facilities. 

Air Baltic’s return to Aberdeen follows the earlier 
announcement that Ryanair will also return to the city in 
2017 with new routes to holiday hotspots Alicante, Malaga 
and Faro. 

—
Coretrax expands in Saudi
CORETRAX has expanded its Middle East presence by 
moving its Saudi Arabian operations into a custom-built 
130,000 sqft facility in Dammam.

The new work environment encompasses office space 
which can accommodate 150 personnel and a warehouse/
training complex.

A team of 50 will work from the base initially and, following 
a recruitment drive over the coming 12 months, this number 
is expected to grow to 95.

Kenny Murray, director and founder of Coretrax, said: 
“Having a strong base in Saudi Arabia is key to ensuring that 
we continue to meet the growing needs of our customers 
in the area. This expansion marks a major milestone 
for Coretrax, particularly in terms of expanding our 

international presence.”

Coretrax was established 
in 2008 providing 
wellbore clean up and 
well abandonment service 
solutions to customers 
operating in the global 
energy industry.

Kevin Murray
director and founder,
Coretrax

No.10 Bar&Restaurant
@No10Aberdeen
A great morning learning more about 
the #buyNE campaign & meeting other 
local businesses doing fantastic work to 
raise awareness @AGCCevents

AGCC Events
@AGCCevents

@RipplesPrints is the first to snap 
up a stand at #TUBS2017

Ripples Prints
@RipplesPrints

@AGCCevents @RipplesPrints 
we are pleased with that. Bring 
on #TUBS2017 #printgeeks 
#rippleseffect
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Member 
News

Are you ready for the Business Challenge? 
THE Chamber is urging businesses in the region to take on the Business 
Challenge, as part of the Great Aberdeen Run.

The new Great Aberdeen Run is being held in August, and includes a half-
marathon and a 10km into which businesses can enter teams of four in either 
race.

With categories for male, female and mixed teams - and prizes in each category 
- the teams with the fastest combined finishing time will be judged the winners 
of the first Aberdeen Business Challenge.

Chief executive at the Chamber Russell Borthwick said: “Encouraging staff to 
lead an active lifestyle can improve productivity in the workplace, as well as 
building team morale.

“Colleagues may want to get fit, have fun or use the race to raise funds for a 
nominated charity.

“We know there are some friendly rivalries in the region, so it will be interesting to 
see these teams pitted against each other.

“Whatever the motive, the Business Challenge is the ideal way for businesses to 
support the Great Aberdeen Run.

“The Chamber is delighted to have played a pivotal role in bringing this event to 
the city.

“The route will showcase the very best of the city and we expect tens of 
thousands of people, both participants and spectators, to flock to the city, 
providing a welcome boost to hotels, retailers, cafes and restaurants.

“As well as the economic benefits, an event such as this provides a real positive 
focus on health, wellbeing, charity and community.”

The Great Aberdeen Run takes place on Sunday August 27, 2017, and is staged 
in partnership with the Great Run Company, Aberdeen City Council, Aberdeen & 
Grampian Chamber of Commerce, Aberdeen Inspired and VisitAberdeenshire.

Entries are now open, for more information or to enter visit http://grtrun.org/
Abbus

—
University takes the pledge
THE University of Aberdeen has made a commitment to the Social Impact 
Pledge, a Scottish Government initiative aimed at increasing the social impact of 
organisations across Scotland.  

Organisations which take the pledge commit to increasing their social impact 
by changing three aspects of their current operations or policies to benefit their 
local community.

Further information about the Social Impact Pledge, including details of similar 
projects which are being undertaken in organisations across Scotland, is available 
online at   http://www.communityscot.org.uk/social-impact-pledge/

The university has also launched its Enterprising Researchers initiative which 
will provide businesses with access to academic researchers for short-term, 
collaborative projects.

From problem-solving, critical thinking and creativity, to leadership, innovation 
and project management, its researchers are equipped with a wide range of 
valuable skills. 

By hosting a two to three week unpaid, collaborative project, businesses can 
harness this talent to overcome challenges and bring fresh insight to their 
operations.

Researchers will be recruited from early December and the university invites 
Chamber members to register their interest in the initiative at www.abdn.ac.uk/
business-info/business-assistance/business-growth-and-innovation-690.php. 
For more information, businesses should contact enterprising.researchers@
abdn.ac.uk.

Businesses are being encouraged 
to enter the Business Challenge as 
part of the Great Aberdeen Run
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Photo
Diary
Power of Diversity, Wednesday October 5, 2016

Katie Taylor and Victoria Anderson

Helen Noble, Lynn Curran and Clare Alexander Paul Gellately and Matthew Crockett

Wendy Fleming, Susan Greig and Rebecca Walker

Gareth Thomas speaks at the Power of Diversity
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For full course 
listings visit
www.agcc.co.uk/courses

For more information
Susan Staniforth 

T 01224 343917
E training@agcc.co.uk

Training
Calendar

January
Date Course

17
Tue

Budgeting and Planning – an introduction
Achieve strategic objectives with planning budget control

18
Wed

Winning More Bids
Make your tender stand out from the competition

18
Wed

Essential Managers (2 days)
For new managers or managers who need a refresh

19
Thu

Time Management
Get more done, be more efficient

24
Tue

Report Writing
Clear concise and effective reports that achieve objectives

24
Tue

Emotional Intelligence
Become equipped to handle pressures of the workplace without 
losing your cool

25
Wed

Essential Supervisors
Bridge the gap between doing and supervising

25
Wed

Taking Notes and Minutes
Record meetings effectively and accurately 

27
Fri

Personal Effectiveness
Develop skills in management, communication, conflict resolution 
planning for success

27
Fri

Finance – the basics
Gain a broad understanding of basic accounting and business 
finance

31
Tue

Motivate and Delegate
Create a motivational environment and use effective delegation

Does your business 
have a skills gap?

The Skills Development 
Scotland team will conduct 
an audit and prepare a skills 
action plan specifically for your 
company - all free of cost.

Speak to us for more 
information
T 01224 343917
E training@agcc.co.uk

£85,000 of 
funding available 
for Vocational 
Qualifications
Contact us for more 
information

T 01224 343914
E vqs@agcc.co.uk

FULLY FUNDED BUSINESS AUDIT

February
Date Course

1
Wed

Presentation Skills
Deliver a confident effective presentation

2
Thu

Project Management - The Basics
Understand the life-cycle, the role of the manager and the team

7
Wed

Negotiating and Influencing Skills
Tactics, improve the skills of persuasion

8
Thu

Supervisors Next Steps
Move up from the basics
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Events 
Calendar

Dates for your diary

Wednesday April 26

www.ultimatebusinessshow.co.uk

Thursday October 5

www.northernstarawards.co.uk

Time to shine

Offshore Europe 
Business Breakfast

www.agcc.co.uk

Tuesday September 5
AECC, Aberdeen

Thanks to Bank of Scotland for their 
Business Breakfast support over the 
past few years
Contact events@agcc.co.uk for information on 
sponsorship opportunities

Welcome to EY, our new Business 
Breakfast sponsors
2017 dates coming soon at agcc.co.uk

2016 in numbers

8,000
DELEGATES

131
NETWORKING 

EVENTS

12,000+
CUPS OF 
COFFEE
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On the 
Move

Nicola Gray

Mackinnons has promoted 
associate solicitor Nicola 
Gray to partner. 

Nicola is an accredited 
employment lawyer and 
graduate of Aberdeen 
University.

Charles Scott has retired 
from the partnership after a 
long career with Mackinnons 
and Keith MacRae has taken 
over as senior partner.

Tore Øian

Global energy services and 
software company AGR 
has appointed Tore Øian 
to lead the company’s well 
management business in 
Norway.

Tore has more than 20years 
of experience in the oil and 
gas industry, managing 
complex drilling projects for 
major operators including 
Statoil and Det norske.

Kevin Keogh

Oil and gas services provider 
Paradigm Flow Services has 
announced a key move in 
its continued expansion into 
North America.

Business development 
manager Kevin Keogh 
is to relocate from the 
company’s headquarters in 
Aberdeenshire to Houston, 
Texas.

Charles Scott

Law firm Shepherd and 
Wedderburn has appointed 
Charles Scott as a consultant 
to its Aberdeen office. 

He was formerly senior 
partner at specialist shipping 
practice, Mackinnons.

Earlier this year, the firm also 
hired John Rutherford, who 
joined the firm’s corporate 
and commercial practice.

Steve Clark

Xeretec Scotland, which 
is based in Tullos, has 
promoted Steve Clark 
from corporate business 
manager to regional 
business manager, which will 
involve heading up the new 
Scotland North sales teams.

Over the past 12 years, Steve, 
who is from Aberdeen, has 
worked for Xeretec in a 
variety of sales roles across 
the UK.

James McMillan

Law firm Maclay Murray 
& Spens LLP (MMS) has 
recruited business and white 
collar crime specialist James 
McMillan as an associate 
in its commercial dispute 
resolution department.

James will join the firm’s 
well established fraud, 
investigations and business 
crimes team led by 
accredited counter fraud 
specialist, Craig Kennedy.

Stuart Johnston and Claire Robison

Stuart Johnston recently joined Ryden as a new partner in its 
professional group in Aberdeen.

Stuart joins from DM Hall, where he was head of the firm’s 
commercial property department in the north for the last 
five years. Prior to that he was a director at CBRE.

Stuart has been based in Aberdeen throughout his career 
and in his new role will work alongside existing partner 
Richard Lang and associate Lorna Greig to provide property 
valuation, rent review and business rates advice.

Claire Robison has also joined the firm as a senior surveyor.
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ARE YOU ON THE MOVE?

Let us know at 
business.bulletin@agcc.co.uk

Vincent Shields

Healthcare and medical 
solutions company Iqarus 
has appointed Vincent 
Shields as executive director 
of occupational health with 
a mandate to accelerate 
innovation and expand 
the Iqarus service offering 
in remote and difficult 
operating environments.

Colyn Mole and Eliska Sajdlova

Aberdeen recruitment specialist Eden Scott has hired two 
new starts.

The accountancy and finance and IT sectors are both 
showing growth and to develop them, Colyn Mole has joined 
the team.

Following Colyn’s appointment, Robert Gordon University 
graduate Eliska Sajdlova also joined the team. 

Heidi Bisset and Clare Scott

Heidi Bisset has been appointed business development 
manager for Ideas in Partnership Ltd, covering all projects 
throughout Scotland.

Her role is a blend of account management, sales, marketing 
and operations.  

Clare Scott, who has worked for the company on business 
development, events and strategic marketing since 2011, has 
returned from maternity leave as project executive.

AAB promotions

The partners of AAB have promoted three 
members of its management team to senior 
manager positions.

Jill Walker is a member of AAB’s private 
client team where she focuses on 
managing the tax affairs of partnerships 
and individuals. Andrew Dines is a senior 
member of AAB’s wealth team of chartered 
financial planners.

Katy Burr is a specialist within AAB’s 
integrated employment solutions team and 
leads its UK and global payroll offering.

Graduates recruited from RGU

An Aberdeen company has snapped up five 
Robert Gordon University graduates and 
current students to more than double its 
current team.

Independent Data Services (IDS) has 
recruited four graduates from RGU’s School 
of Computer Science and Digital Media, with 
Michal Drobena, Ross McLean, Jess Dunham, 
and Tiffany Young, all taking up positions 
with the company alongside current student 
Mindaugas Uzubalis.
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New 
Members
Abbeyfield Scotland Ltd
Abbeyfield Scotland is a charity providing 
housing and support services to older people. 
We employ 15 people in the Aberdeen &amp; 
Grampian area.

14 New Mart Road 
Edinburgh  
EH14 1RL

T 01312 257801
E info@abbeyfield-scotland.com
W www.abbeyfield-scotland.com
C Niall Patterson - Chief Executive
_
Albion Overseas Limited
Albion has been doing business with Russia 
since 1996. We also have people on the ground 
in Turkmenistan, Azerbaijan and Kazakhstan 
to ensure true support for companies in these 
massive oil and gas rich nations. In addition to 
our own activities as distributors, we have been 
passing our knowledge to other companies, 
to ensure they have the support they need for 
exporting to these markets. Our help is practical. 
For example, sales support, finding distributors, 
EAC product certification, translation & 
interpreting, cultural & sales training (we are 
Adventace accredited trainers). We work 
closely with the DiT and Embassies as well as 
trade associations including Institute of Export 
and NOF to deliver workshops, seminars and 
webinars on these important export markets.

E-centre 
Cooperage Way Business Village 
Alloa  
Clackmannanshire  
FK10 3LP

T 01259 272026
E lorraine@albionoverseas.com
W www.albionoverseas.com
C Lorraine Montgomery - Head of 
Certification
_
Bryce Hearing Services
Private audiology, hearing aids and noise 
Protection Company

49 Rose Street 
Aberdeen   
AB10 1UB

T 01224 647652
E jayne@brycehearingservices.co.uk
W www.brycehearingservices.co.uk
C Jayne Bryce - Owner
_
Celtic3d Ltd
Celtic3d designs and produces customizable 
products related to Scottish heritage.  Using 
the latest 3d printing technology and software 
developed in-house, we define options for 
customization. Our customers complete the 
design process with their own touch making the 
end-result unique and personal.

Celtic3d Ltd 
Bishops Court 

29 Albyn Place   
AB10 1YL

T 07714 790161
E gavin.bain@celtic3d.com
W www.brycehearingservices.co.uk
C Gavin Bain - Owner
_
Clear Solutions
Unit B3, 
Wem Industrial Estate
Soulton Road
Wem 
Shropshire  
SY4 5SD

T 01939 235754
E info@drilling-products.com
W www.drilling-products.com
C James Mansell - Director
_
Enhanced Drilling UK Ltd
Supplier of subsea drilling equipment. HQ in 
Norway.

Broadfold Road 
Bridge of Don 
Aberdeen  
AB23 8EE

T 01224 826124
E rom1@enhanced-drilling.com
W www.enhanced-drilling.com
C Scott Bremner - UK General 
Manager
_
Eyecandy Digital Graphics and 
Signs Ltd
Designs and prints signs, graphics, van & car 
graphics, displays & posters

Citrus House 
Greenbank Road 
Aberdeen  
AB12 3BQ

T 01224 439942
E info@eyecandygraphics.co.uk
W www.eyecandygraphics.co.uk
C Adrian George - Managing Director
_
Healthy Business Healthy You
Health, Safety and Environmental Consultants

c/o 19 Kingsgate 
Stonehaven 
Aberdeenshire   
AB39 2FL

T 07702 497814
E stevenjinnes@live.co.uk
W www.stevenjinnes.co.uk
C Steven Innes

On the 
Move

Jason Young

Jason Young has been appointed 
general manager of Printworks 
Apart-Hotel in Peterhead.

Jason, formerly general manager at 
Buchan Braes Hotel, Boddam has 
more than 20 years’ experience in 
the hospitality industry.

Martin Clements

Martin Clements has been 
appointed chairman of Iqarus, a 
global provider of health solutions 
to organisations which need to 
operate safely in remote and difficult 
environments.

After an early career in the British 
military, Martin served for over 
30 years at the UK Foreign and 
Commonwealth Office until 2016 
when he retired as a director 
general.

Kevin Bain

Pressure Test Solutions has 
appointed Kevin Bain to its board 
as the Aberdeen-based firm 
prepares for the next phase in its 
development.

He steps up from the role of 
operations manager with the energy 
industry specialist to become 
operations director and will also 
become a shareholder in the 
business.

Managing director Gary Notman, 
who completed a deal in 2015 
to take sole ownership of the 
business said: “Kevin has been 
with the company since day one 
and his experience, knowledge 
and commitment has been vital in 
driving us forward. 

“With ambitious plans for the 
future, Kevin will have a major part 
to play in the next chapter and I’m 
delighted he will be doing so as a 
director and shareholder. It is an 
acknowledgement of the excellent 
work he has done during his time 
with PTS but also demonstrates 
the building blocks we are putting 
in place for the months and years 
ahead.”
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HMD Opticians Ltd
We are a small group of Independent Optical 
practices spread around Aberdeenshire. We 
were founded in 1988. Our services include eye 
exams, spectacles contact lenses, optometric 
health and all else associated with eyes.

3 Garioch Centre 
Inverurie  
AB51 4UY

E john@hmdopticians.co.uk
W www.hmdopticians.co.uk
C John Hughes - Optometrist/Director
_
John G. Baird Limited
John G Baird has over 50 years’ experience in 
property maintenance. Operating from bases 
in Aberdeen and Peterhead, we specialise in 
property repairs for both private and public 
sector clients. Our customer base includes clients 
from commercial, industrial and residential 
sectors. We also work for local government and 
property leasing agents across the Aberdeen, 
Aberdeenshire, Moray and Kincardine areas. 
We provide a wide range of services, including 
joinery, painting, building and roofing works. 
Providing a quality, reliable service can only 
be delivered by an honest and loyal staff. Our 
longest serving members of staff have over 37 
years’ service and some have progressed from 
apprentices to supervisory roles within the 
company.

49 North Street  
Peterhead  
Aberdeenshire  
AB42 1JY

T 01224 584791
E office@johngbaird.co.uk
W www.johngbaird.co.uk
C Jane Bruce - Director
_
Orchard Energy Ltd
Utility management consultants

Unit 8
Harlaw Industrial Estate
Harlaw Way
Inverurie
Aberdeenshire  
AB51 4TE

T 08445 810844
E james.mcintosh@orchardenergy.
co.uk
W www.orchardenergy.co.uk
C James McIntosh - New Business 
Executive
_
Revolución De Cuba
Hospitality

Academy Centre Courtyard 
Belmont Street 
Aberdeen   
AB10 1LB

T 01224 608585

E bookings-aberdeen@
revoluciondecuba.com
W www.revoluciondecuba.com/bar/
aberdeen
C Nadia Stahl - Sales Manager
_
Richardson & Starling (Northern) 
Ltd
Building preservation and refurbishment - 
Scotland’s largest building preservation property 
care business.

 Unit 4 Wellington Circle 
Altens 
Aberdeen  
AB12 3JG

T 01224 893930
E billy.whitelaw@woodrot.com
W www.richardsonandstarling.co.uk
C Gary Thomson - Senior Branch 
Manager
_
RSL NDT Limited
RSL is a well-established supplier and distributor 
of leading NDT equipment and Consumables, as 
well as providing in house repair and calibration 
services of NDT equipment. Based in Aberdeen, 
UK. Our customer base extends nationally and 
internationally, supporting NDT requirements 
across diverse industry sectors including; Oil 
and Gas, Aerospace, Renewable Energies, 
Construction and Rail. RSL NDT ltd are stockists 
and distributors for leading manufacturers within 
the NDT industry.  

Unit 9  
Murcar Commercial Park 
Bridge of Don 
Aberdeen   
AB23 8JW

T 01224 822600
E elsa.ingram@rslndt.com
W www.rslndt.com
C Elsa Ingram - Office Manager
_
Station Garage
The North East's Mitsubishi franchise with 
dealerships in Bucksburn and Torphins. Suppliers 
of new and used Mitsubushis, general used cars, 
4x4s and light commercials. All makes servicing, 
repairs, MoTs, parts, tyres and batteries.

Craigour Road 
Torphins  
AB31 4UE

T 01339 882326
E sales@station-garage.co.uk
W www.station-garage.co.uk
C Michael Anderson - Business 
Development Manager

The Food Assembly
The Food Assembly is an alternative to online 
supermarkets, with a focus on local and ethical 
products. 

T 07443 942527
E aberdeenfoodassembly@gmail.com
W www.thefoodassembly.com
C Maria Ayala - Marketing & Supplier 
Manager
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Get your 
business in the 
Bulletin in 2017

Find out more at www.agcc.co.uk/raise-your-profile/business-bulletin2

February Skills August North-east's finest

March The Sea September Energy

April North-east business week October Numbers

May North-east abroad November Science

June North-east at home December Building the future

July The Land

The North-east’s premier business publication is circulated to all 
Chamber members and the wider business community
Contact us to learn more advertising@agcc.co.uk

THE THEMES FOR NEXT YEAR

15,000
monthly
readers

Target key 
decision 
makers

www.agcc.co.uk

92%
of readers 

describe it as 
good or excellent






