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The skills mix drives
productivity and growth
AS WE look to re-invent and grow the
North-east economy by diversifying our
business base, ensuring that our current
and future workforce has the right
skills, ambitions and motivations will be
central to our success.
Currently 24% of Chamber members report
that they are experiencing a skills gap, unable
to attract the quality, quantity and calibre of
staff they need to drive growth.
With Skills Development Scotland estimating
that to meet potential demand, organisations
in this region will need an additional 120,000
staff - many of them with a high level of
qualifications - by 2022 (yes, that is only six
years away) then there is clearly work to do.
This isn’t just about technical skills, although
that is vitally important.
It’s having the right approach to
communication, teamwork, innovation and
enterprise culture that can create a point
of difference for individuals, improve the
performance of the businesses they work in
and provide Aberdeen city and shire with a
competitive advantage.
We are fortunate here in having two of the
foremost universities in the UK alongside
North East Scotland College who between
them provide a rich, varied and meaningful
educational experience.
To complement growing our own, we must
make sure that the messaging we send
out is geared to attracting the talent and
skills we need from outside the region by
communicating just what a great place this
is to study, work and build a career as well as
offering an unrivalled quality of life.
The Chamber’s 2016 Holyrood election
manifesto called for the new government
to improve the work-readiness of young
people by training teachers to have a better
understanding of business.
Also to recognise companies that invest
in training their workforce by providing
incentives for doing so.

And to re-visit the rules on post-study work
visas for international students in sectors
where we have skills shortages.
Businesses need to think about skills
investment as being an activity to drive
productivity and growth, not just an
expendable cost line when times get tough.

CHAMBER VIEWPOINT | JUNE 2016

Chamber
Viewpoint

They need to empower staff to think
differently, challenge norms, collaborate,
innovate and provide the levels of service
excellence to create the USPs that will set
them apart.
At the Chamber, we want the region to be
ready, willing and able to compete.
We are the host organisation for the
Developing Young Workforce North East
Scotland initiative and are passionate
about equipping our next generation
with the technical and workplace skills
to enable them to play their part in
writing the next chapter of the Northeast business success story. We aim
to do this by getting 100% of schools
into meaningful partnerships with
employers.
We are working with regional partners to
ensure that the Transition Training Fund is
meaningful, accessible and helps people to
retrain and realise their transferrable skills.
In the last two years, over 3,500 people
have taken part in our wideranging training programme.
At any one time we have
around 100 candidates
studying towards an MA
or NVQ and we were
recently accredited to
provide qualifications in
health & social care.
Finally, we have
protected our own
training budgets to walk
the talk and make sure
your Chamber team is
the best it can be.

Russell Borthwick
chief executive
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Premier
Partners

Want to learn more?

Contact Liam Smyth, Membership Director
T 01224 343920
E liam.smyth@agcc.co.uk
4

We thank our Premier Partners
for their continued support of
the Chamber.
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“The profile of
individuals to have
attended has varied
widely from those
from an engineering
background to others
with a range of roles
such as finance, IT,
marketing and admin”
Calum MacLean,

PACE manager,
Skills Development Scotland

Picking up
the PACE
EMPLOYERS across the North-east looking to
recruit fresh talent are being invited to attend
a jobs fair aimed at oil and gas workers facing
redundancy.
Businesses from all sectors of the economy have the
chance to exhibit at the free event, being held at Robert
Gordon University in Aberdeen on June 22.
The event is the fourth to be organised by the Scottish
Government’s initiative for responding to redundancy
situations, Partnership Action for Continuing Employment
(PACE).
PACE focuses on areas where there have been significant
job losses and three jobs fairs held last year in the city
attracted more than 2,200 people who had either been
made redundant or were facing redundancy.
Skills Development Scotland (SDS) is co-ordinating
the event in conjunction with a number of key partners
including the Department for Work and Pensions.
Calum MacLean, PACE manager at SDS, said: “Previous
events held in Aberdeen have been greatly valued, both
by employers attending to advertise vacancies and
individuals who have attended looking for work.
“The profile of individuals to have attended has varied
widely from those from an engineering background to
others with a range of roles such as finance, IT, marketing
and admin.

Job fairs
held
last year
attracted
more than
2,200
people
6

“We’re therefore keen to hear not just from employers
from energy and related sectors, but from businesses right
across the economy who would benefit from face-to-face
contact from motivated job seekers looking for a new
career.”
As well as offering information on local job vacancies, the
event will feature information and advice from a number
of public sector agencies on areas including job hunting,
careers advice and training opportunities. 
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Oil and gas industry worker Joe
Wightman (pictured) had been
unemployed for six months when
he went along to a local PACE
event which led to a new job.
The 28-year-old from Aberdeen heard
about the Beach Ballroom event on the
radio and decided to go along with a
couple of former colleagues.
Joe previously worked with offshore
energy firm ADTI, enlisting on their
graduate development programme
and working his way up to become a
completion engineer and supervisor.
He said: “Initially I was unsure how
much I’d gain by going, but I was
hopeful I would meet employers and
find opportunities that I hadn’t found
previously.
“I took the view that I had nothing to
lose by going to the event and seeing
what was on offer.”
When he arrived at the September
event his mindset completely changed
and he found it to be very productive.
“The event was well run and the list
of employers and vacancies was
particularly useful.
“I also found it useful to ask if
companies were looking for someone

with my skills and experience, to keep
my job applications relevant.
“This isn’t always easy when you’re
searching for jobs online,” he explained.
Joe had been working in the oil and gas
industry for almost four years when he
found himself out of work.
During his six months without a job
he experienced the frustration of
being qualified but unable to find
employment.
He said: “It was really disappointing not
being able to find jobs that were suited
to me, because I had less than five years
experience.
“Most of my applications were for
jobs that I had the qualifications and
skills for, but not the length of industry
experience. Most vacancies wanted five
or more years.”
After attending the PACE event, Joe is
now in a job suited to him and his skill
set. He is an HVAC engineer at global
healthcare company GSK’s Montrose
manufacturing facility - a role he is
enjoying.
He said: “The new job’s keeping me
busy. The site is expanding and there’s
a lot of work for me, on top of going to
training to get fully up to speed in my
new role.”

7
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The Adopt an
Apprentice
initiative offers
employers
£5,000 to
help cover the
costs of taking
on a Modern
Apprentice

Employers wishing to attend can
e-mail conference@sds.co.uk for more
information.
Enhanced funding is also available
to help employers take on Modern
Apprentices made redundant in the oil
and gas sector.
Employers will receive £5,000 to help
cover the costs of taking on a Modern
Apprentice through the Adopt an
Apprentice initiative.
SDS will put employers in contact with
a local training provider who can make
the application on their behalf.
The criteria for eligibility are:
• the apprentice has been made
redundant within the oil and gas
sector

8

• you take them on for at least 12
months
• £5,000 is awarded in a one-off, lump
sum
• the offer includes apprentices from
the wider supply chain, including
Modern Apprenticeship frameworks
in engineering and engineering
construction
• any employer in the public or private
sector is eligible to apply
• the Adopt an Apprentice initiative
also applies to other sectors and job
types where a maximum of amount
of £2,000 is awarded.
For more information visit www.
ourskillsforce.co.uk/funding-andsupport/adopt-an-apprentice or call
SDS on 0800 783 6000.

"Regardless of the job you're in,
expect to constantly modify and
develop your skills"

Member
News
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Meldrum unveils new development
MELDRUM House Country Hotel and Golf Course in Oldmeldrum has unveiled its
latest £4.5million development with a new ballroom and 28 new bedrooms.
It has combined a period building with a glass addition, heralding the latest in
contemporary design and luxury.
The ballroom will hold up to 200 guests and boasts floor-to-ceiling windows
with access straight out to the gardens.
Many of the new bedrooms will have views to the hotel’s Parkland 18-hole golf
course and miles of countryside beyond.
The award-winning hotel has also created a bigger dining room as well as a much
larger Cave Bar, which will now be able to cater for casual diners. A Whisky Club
will be launched later this year.

—

Artist’s impression of
Meldrum House’s new wing

Aker redevelopment
AKER Solutions is redeveloping its manufacturing site in Aberdeen to strengthen
its capabilities in the UK to offer customers cost-effective services through the
life of their subsea assets.
The company has signed a new 10-year lease for the Kirkhill Avenue site in Dyce,
Aberdeen, which has served as a joint subsea equipment manufacturing and
subsea services facility for Aker Solutions since 1993.
It is now being developed to include a multi-product services area and state-ofthe-art electronics labs that will expand the company’s subsea services offering
in the UK.
“We are making a step change in our UK business to better meet customer
needs at an increasingly challenging time for our industry,” said David Clark, Aker
Solutions’ regional head for Europe and Africa.

Considerate construction

Radiology conference

Translating into success

THE development of the new
Alford Community Campus
and Noss Primary School has
earned national recognition for
raising the bar for considerate
construction.

A THREE-DAY conference to
discuss radiological protection will
be held at Aberdeen Exhibition
and Conference Centre (AECC)
on May 16 – 18, 2017, welcoming
over 300 international delegates
from as far as Japan to the city of
Aberdeen.

THE Language Room, a translation
agency based in Linlithgow, has
added the British Foreign and
Commonwealth Office (FCO) to its
list of clients.

Both projects, which were
delivered on behalf of
Aberdeenshire Council and The
Highland Council respectively
by hub North Scotland, have
achieved a Bronze and Silver
placing at the recent Considerate
Constructors Scheme’s National
Site Awards.
Both projects were praised
for the measures put in place
that allowed the sites to be
more considerate towards local
neighbourhoods, the public, the
workforce and the environment.

The Society for Radiological
Protection promotes the science
of radiation protection and similar
fields in the interest of public
benefit. The conference will
provide opportunities for assessing
the profile and development of
issues and create a platform to
circulate policy and guidance
advice.
The conference was awarded
Subvention Funding from
VisitAberdeen which was match
funded from VisitScotland’s
Conference Bid fund.

Under the four-year contract,
the Language Room will carry
out translation projects in 37
languages for a wide range of
clients associated with the FCO.
The Language Room’s highly
trained translators will be
working in partnership with the
administration staff and managing
directors to ensure that all
translations meet their meticulous
high standards.
The opportunity to partner with
The Language Room is open to all
businesses large and small.

9
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Duke of York given Elevator tour
HIS Royal Highness The Duke of York met business leaders and entrepreneurs
from throughout the North and North-east when he visited social enterprise
Elevator, the UK’s first Centre for Entrepreneurship in Aberdeen.
The Duke, who works to promote economic growth and skilled job creation
in the UK, toured the £1million hub at Bridge of Don, which was set up to help
facilitate the start-up and growth of new and existing businesses in Aberdeen
city and shire.
During his visit he was introduced to the current cohort of participants of
Elevator’s Accelerator Programme, which is for ambitious early-stage business
owners and teams seeking to improve their business offering, growth and
investment potential at an accelerated rate.

—
HRH The Duke of York met
with business leaders and
entrepreneurs

Study tracks CEO succession – and success
UK COMPANIES are more likely to choose a new CEO from outside of the
company than ever before, but also more likely to force them out in times of
difficulty according to the annual CEO Success Study from Strategy&, PwC’s
strategy consulting business.
The research, which tracks CEO succession at the world’s largest public
companies (2,500 globally, 300 in the UK), shows that over half (58%) of all CEO
appointments to UK companies in 2015 were external hires. This is a record high
for the UK since the study started in 2004 and much higher than the four-year
average of 40%.
This goes against the global norm, where the majority of companies continue to
promote people already working at the company to the CEO position. Only 23%
of companies globally appointed an external hire as CEO last year.
However, the research indicates that UK companies’ decision to hire from outside
of the company isn’t necessarily paying off. Over the last four years, nearly three
in ten (29%) external CEOs who left the company were forced out, compared to
only two in ten (19%) of internal CEO hires.
If you remove the CEOs that left via M&A, four in ten external CEOs were forced
out compared to just 23% of insider CEOs.
CEO turnover is also at a record high in the UK, at 19.3% in 2015 (2014: 18.3%).
Only Brazil, Russia, India and Japan had a higher CEO turnover rate than the UK
last year.
Ashley Unwin, UK consulting leader at PwC, said: “Hiring a CEO from outside
the company used to be seen as a last resort. That is not the case anymore,
as UK companies are making more external CEO hires than ever before. This
strategy seems to be paying off for companies globally as external hire CEOs
are delivering higher total shareholder returns over the past three years. The
opposite is true in the UK, where external CEO hires are underperforming their
internal peers."

—

Miller management
PETROFAC has been awarded a duty holder contract from BP to support the
late life management of the Miller platform in the Central North Sea.
The contract is for “life of asset” but has a four-year ceiling at which point
extension options will be reviewed as required.
The company will manage all aspects of on and offshore activities to enable a
smooth transition from BP and in preparation for the next phase of the planned
decommissioning programme for Miller.
Miller’s last day of production was in July 2007.
10
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Finding leaders
in the classroom

IF THE sixth year pupils of Bridge of Don
Academy who are studying leadership are
seeking a role model then they will be hard
pushed to find anyone better than their
teacher.
However Hayley Barr is looking to Chamber members
to help develop the leadership qualities of her pupils
on the PE and Leadership course.
Hayley’s own leadership journey has been grounded
in sport.
She has been a gymnast since the age of four, a keen
horse rider and competed at national level in the
tetrathlon (shooting, swimming, riding and running).
She qualified as a gymnastics coach at 16 and studied
to become a teacher at the University of Stirling.
While there, she was offered a place on the UK Sport
IDEALS programme (International Development
through Excellence and Leadership in Sport) and
12

spent six weeks in Zambia coaching sport and doing
HIV and AIDS education.
The following year, aged only 19, she was selected by
UK Sport to be a team leader on the programme and
spent another four months in Zambia responsible for
the wellbeing, welfare and professional and personal
development of scores of undergraduates learning to
be leaders.
“The biggest lesson I learned from them was the
importance of emotional intelligence,” she said.
“Walking into a room and knowing when someone
is having a bad day without even speaking to them;
reading somebody’s body language; or even just
reading somebody’s mood and knowing how to react
to that as a leader.
“The Zambians are very intuitive people with social
skills far above what we have here in the UK terms
of noticing an individual as a person rather than a
number.

"Where would we be without the
plumbers and mechanics who come
through further education?"
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“They have an intuitive sixth sense and for me that was a
lightbulb moment and something that will stick with me
forever.
“Zambia is the eighth poorest country in the world but I
would say it’s one of the richest in terms of community.”
That is a lesson which Hayley has carried into the leadership
course she has developed and which she has taught for
three years.
The pupils, of all academic abilities, learn the theory of
leadership and also put it into practice, culminating in an
event which they have to organise themselves.
This year it was a leadership continuous professional
development (CPD) class held at Elevator which was aimed
at their peers but was opened up to business people.
It featured teambuilding, SWOT (strength, weaknesses,
opportunities, threats) analysis, the whys of leadership, what
makes people tick and what makes a good leader.
It was so well received that Elevator has decided to use the
format as a blueprint for future CPD events.
“During the course I try to have people from different sectors
come in each week to speak to the pupils about leadership
in their professions and about the importance of soft skills. 

“During the course I try to
have people from different
sectors come in each week
to speak to the pupils about
leadership in their professions”
Hayley Barr
Aberdeen City Council
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“The ones they find most valuable
are those who speak about leadership
skills in their personal lives because
they need to be able to see a purpose
in it.
“Someone might tell them that the day
they became a leader was the day they
realised they wanted a certain career
but it might have started simply with
them getting up in time and wearing
smart clothes.
“People do say ‘Not everyone can be a
leader because there can only be one
leader of a company or one leader of a
group’ - but every individual can be a
leader of their own life.
“That’s why this course is so special. I’m
not saying it will create the next CEO

of Wood Group or necessarily develop
the business leaders of tomorrow but
if we can have people who are leaders
within their own right and can see
their own potential and are in charge
of themselves and have accountability
for who they are, then they are going
to be an asset to any company or any
employer.”
If you or your company can help
develop leadership in these pupils
contact: bridgeofdon@aberdeencity.
gov.uk with “leadership” in the subject
line.
One of Hayley’s students, Samantha
Wildi, wrote a blog for the Chamber on
her experience of studying leadership.
It can be read at www.agcc.co.uk/blogs

“Every
individual can
be a leader of
their own life”
14
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Judith Thorpe

A serious case
of attitude
WE ARE all too familiar with the
local tale of secure jobs coming
to an abrupt end, but in January
of this year the World Economic
Forum (WEF) predicted that the
rise of intelligent machines and
global disruptions will wipe out
previously secure jobs across the
globe, in almost every business
sector.

by Judith Thorpe,
director,
Thorpe Molloy

In the WEF Future of Jobs report, more
than a third of the desired core skills
of most occupations by 2020 will be
comprised of skills not yet considered
crucial to the job today, with problemsolving, critical thinking and creativity
topping the future skills list.
Regardless of the job you are in, expect
to constantly modify and develop your
skills in the future.
Given local employment upheaval I
think many of us had reached that
conclusion already.
Despite years recruiting through a
skills shortage, I more frequently hear
about the importance of upskilling now,
as individuals seek to increase their
employability and employers seek to
enhance their skills base.
It’s more pertinent than ever
to determine which skills your
organisation needs to survive and
thrive, and then determine whether you
need to recruit those skills or upskill
an employee who is already a good
cultural fit.
But, it’s not only employers who are
responsible for upskilling.
We’re responsible for creating our own
opportunities for life-long learning, and
if we are parents and teachers we’ve
a responsibility to nurture curiosity,
questioning and problem-solving in
our children too (try limiting access
to Google while you are doing this for
maximum benefit).
Character qualities such as curiosity,
adaptability and leadership, coupled
with competencies involving
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collaboration, communication and
creativity need to be nurtured for our
future workforce to be as flexible as
possible.
Every day I speak to people who are
choosing to upskill in these areas
through a myriad of actions including
volunteering, returning to study,
starting new businesses, coaching,
taking on extra work responsibilities or
travelling.
The Young Enterprise Awards, which
I was fortunate enough to judge in
April, highlighted to me the importance
of taking responsibility for your own
learning.
These 16 and 17 year old pupils had
used the opportunity to invest heavily
in their own personal development –
with one team going as far as to build a
website to promote their product.
In the same week, I took my children
along to the Look Again visual art and
design festival, where we marvelled
at the skills of the artists whose
installations conveyed that they were
already up to speed on the importance
of problem-solving, critical thinking and
creativity.
It wasn’t curiosity that killed the cat, but
boredom because apathy had set in.
Russell Borthwick recently presented
on how the negative perceptions of
Aberdeen city and shire undermine all
the positive realities about the area and
hinder our collective progress.
If we are serious about retaining talent
in the region we need to create a
strategy for the future which people
can believe in and work towards.
That’s why the work of DYWNES
(Developing the Young Workforce
North East Scotland), and others
including ONE (Opportunity North
East), is so important.
Only by creating a context for success,
reinforcing that it is a great place to live,
work, study, invest and do business, will
we ensure a sustainable future for the
North-east.
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From computers to
coffee... to commodes
THE degree to which Langstane has diversified since
it was formed as a printing company 69 years ago
is perhaps clear by the fact that one large order
recently was for commodes for the NHS.

“My dad used to say if
you sell a typewriter to
somebody then they
are not going to buy
anything else unless
you supply him with
the ribbons”
Colin Campbell,
managing director,
Langstane
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The company was set up by three brothers with their
demob money after World War II and the same pioneering,
entrepreneurial spirit which made it a success then is ensuring
it continues to thrive.
The brothers - the father and uncles of the present managing
director Colin Campbell - bought a small printing company
operating out of a single office in a tenement at 36 Langstane
Place, hence the name Langstane Press.
“My dad always used to say that if you managed to get a
printing order you would always ask ‘Is there anything else I
can do for you?’ and in that business environment they would
quite often say they wanted things like pencils and envelopes.”
His dad would then go to Woolworths on Union Street and
buy these as a service to the customers, but it was not long
before he realised that by providing stationery himself he could
develop his business, and so it has continued over the years.

TRAINING IN
TROUBLED TIMES

Langstane staff would source anything
their customers required - chairs, desks,
filing cabinets - any kind of equipment
they needed.
“When computers arrived, we offered
computer supplies so the whole
business environment has been an
evolutionary growth market which
we have seen year by year, decade by
decade, as full of opportunities … and
then the oil industry arrived.”
The oil boom provided Langstane
with real growth potential and by
constant innovation, like becoming the
first company in that sector to use a
computer system to run its business, it
became a leading player.
By this time it had occupied 36-48
Langstane Place, and other premises
in Aberdeen, and it invested to
consolidate all its operations at a
purpose-built headquarters in Links
Place.
It also began a geographic expansion
to ensure it was not over-dependent
on the oil and gas industry and made
acquisitions in Dundee and Edinburgh
and bought a promotional products
company in Inverurie. It now has almost
140 staff.
“I was looking back at my opening
statement when we bought the
company in Edinburgh 11 years ago and
I said ‘In continuing our strategy so we
grow our business geographically and
avoid relying upon oil…’
“That was planning ahead in case of
the oil price slump we are experiencing
now.
“The Scotland-wide diversification has
led to us being much less dependent
on oil and our biggest customer now
is no longer an oil company, it is NHS
Scotland.
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“We also supply a number of councils
and bodies like the Scottish Prison
Service.”
Langstane supplies office furniture
to the NHS the length and breadth
of Scotland and it now also supplies
patient furniture.
“It is really no different supplying a desk
and the chair to supplying a patient
locker and a reclining chair for a ward.
“We have managed to get on the
framework agreement with NHS
Scotland to supply patient care
furniture and we are the preferred
supplier in certain hospitals for patient
care lockers and about 18 months ago
we got a very large order to supply
commodes.
“However our core business is still
supplying offices with consumables,
things that people who work in offices
use all the time and need replenished
all the time so they keep coming back
for more.
“My dad used to say if you sell a
typewriter to somebody then they are
not going to buy anything else unless
you supply him with the ribbons.
“Consequently, you're better off selling
the ribbons.
“One of the top selling things we
handle now is coffee.
“It’s not stationery, and it's not an
office product but offices use it. It's a
consumable; it's needed every day.

Langstane's warehouse

“Our tagline is ‘All
your office needs’
and that is exactly
what we offer”
Colin Campbell,
managing director,
Langstane

“We have a big warehouse and a van
goes daily to drop things off which
customers require so as well as coffee
we sell toilet paper, Flash cleaning fluid,
Coca-Cola, KitKats, Walker’s shortbread
– whatever they need.”
“Our tagline is ‘All your office needs’
and that is exactly what we offer.”

19
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International success recognised
TWO Chamber members, Entier and Flowline Specialists, have won Queen’s Awards for
Enterprise in International Trade.
The award recognises those who excel at international trade, innovation or sustainable
development and is the highest official UK award for British businesses.
Entier is Scotland's largest independent contract catering and support services company.
The award for Oldmeldrum-based Flowline Specialists comes as the company prepares to
celebrate its 15th anniversary.
Jim Smith,
CEO,
Flowline Specialists

Chief executive officer Jim Smith said: “I am extremely proud and honoured that
Flowline Specialists has secured a Queen’s Award for Enterprise in International Trade. It
acknowledges the hard work, dedication and focus that every employee has shown in
helping to drive the business forward internationally."
The North and North-east winners include HRH Geology, Online Valves and John Ross Jr of
Aberdeen and Black Isle-based FAO27.

—

Interocean secures Maersk work
MARINE project solutions provider Interocean Marine Services has been awarded a fiveyear contract by international oil and gas company, Maersk Oil North Sea UK Limited.
The contract, for the provision of rig move and marine technical support services, will be
managed by Interocean’s head office in Aberdeen and will provide marine and engineering
support for Maersk Oil’s offshore operations and onshore management in respect of
production facilities, mobile drilling rigs and marine project requirements.

20
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Council staff gain WorldHost status
MORE than 230 Aberdeen City Council staff have achieved the same
accreditation for high standards of customer service which was used for the
London 2012 Olympics, the 2015 Glasgow Commonweath Games, and The
British Open last year in St Andrews.
The council employees who have been awarded WorldHost status include
city wardens, librarians, countryside rangers, bereavement services staff, and
reception and service centre staff.
WorldHost is a suite of world-class customer service training programmes which
have already been used to train over 10% of Scotland’s tourism workforce.
The council is working towards achieving WorldHost Recognised Business which
is awarded to businesses which have trained 50% or more of their front line staff
and signed a commitment to delivering excellent customer service.
Another 400 front line staff are to go through the WorldHost accreditation, and
Aberdeen Maritime Museum has become one of the first WorldHost Recognised
Businesses for Aberdeen City Council.

—

Martin Guinn, city warden, Lorraine
McConnon, customer service advisor, Jenny
Laing, council leader, Xenia de Graaf, city
librarian and Niall MacKay, Maritime Museum

Bibby contract
BIBBY Offshore’s Norway division, Bibby Offshore AS, has successfully secured
its first contract in the region with ConocoPhillips Skandinavia.
Managed from Bibby Offshore’s Stavanger office, the workscope involves
project management, installation engineering, procurement and subsea
installation works, related to maintenance activities on the Norpipe Oil pipeline.
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Every day's a
school day
by Brian Wilson
I HAVE long been an admirer of
the further education sector.

- a route to self-help which surely must
be safeguarded.

Too often, it has been the poor relation
of Scottish education, not least when it
comes to funding.

The other source of major upheaval
has been the merger of Scotland’s
colleges as exemplified by the creation,
in November 2013, of the North East
Scotland College which brought
together Aberdeen College with Banff &
Buchan, as well as the Scottish Maritime
College at Peterhead.

It attracts neither the public profile of
school-based teaching nor the status of
universities.
Yet it is on the further education sector
that communities have long relied for
teaching skills and services on which we
all depend.
Where would we be without the
plumbers and mechanics who come
through further education, working
closely with local employers?
Of course, further education colleges
run higher level courses as well.
In fact, they cover the entire educational
spectrum from special needs to degrees.
The Scottish further education sector
has been in a state of flux – some would
say siege – over the past few years.

Brian Wilson
looks at the
issues facing
North-east
business. A
journalist and
former Labour
MP, he held five
ministerial posts
including UK
Energy Minister.
He is now a
UK Business
Ambassador,
and chairman
of Harris Tweed
Hebrides
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It has suffered massive budget cuts at
the hands of the Scottish Government.
There is an astonishing drop in the
number of students – about 150,000
across Scotland – as further education
has been obliged to focus more on fulltime courses.
I have concerns about that approach.
For many, particularly women who
missed out on qualifications first time
round, further education has always
offered a second chance.
That is likely to be on a part-time basis to
fit in with family and work commitments

It’s now a pretty big set-up with almost
7,000 full-time students.
Amidst this reorganisation and refocusing, it is vital that further education
colleges retain their strong links with
communities from which they have
sprung and for which apprenticeships
are at least as important as degrees.
NESCol recognises this through its
Modern Apprenticeships programme
as well as the interesting and recent
Foundation Apprenticeships, building
with existing links with schools.
Pupils in fourth year and beyond
can start working on Foundation
Apprenticeships across a wide range of
subjects, in conjunction with their local
campuses, while still at school.
This is a significant effort to bridge
that gap while making the later school
years more purposeful for many young
people.
For obvious reasons, the jobs market in
Aberdeen and the North-east is tougher
now that it has been for several decades.
Skills will be more vital than ever for
those who seek to enter that marketplace and our further education colleges
have as important a role as ever in
ensuring that nobody is left behind.
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Jeff Lockhart

Training in
troubled times
THERE’S no denying that things
are tough for many businesses in
the North-east just now.
Even with oil prices “recovering” to
around the $45 mark , the drop over the
past two years from the seemingly now
heady heights of $100+ has forced many
to look carefully at their cost base.

by Jeff Lockhart,

director,
St Andrews
Management Centre Ltd

And it’s not just the oil and gas sector
– the ripples extend outwards to those
who share a geography or are in some
other way connected.
When it comes to cost cutting, external
costs are usually the first targeted – they
are viewed as the low hanging fruit of
any cost review.
There’s usually minimal contractual
obligations and the impact is quickly
realised; so we turn our gaze to agency
costs, marketing campaigns … and
training.
After all, it represents a cost that doesn’t
directly impact on output or headcount.
Or does it?
Well, it depends – there are some
considerations:
• Compliance: Consider the costs
of missing out on your compliance
requirements – whether that be in
respect of Health & Safety, HMRC
taxation and duties, or other regulatory
requirements. These can carry the risk
of fines and additional charges, and
easily wipe out any benefit achieved
from reduced training costs.
• Performance: there is the old
dilemma of “efficiency versus
effectiveness” – what would you
rather have? Efficiency means that
everyone is “busy” and doing things
“right”. Effectiveness, on the other
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hand, means doing the “right” things
“right”. An “efficient team” may
therefore be doing the “wrong” things.
Developing skills in personal and team
effectiveness can ensure that focus
is maintained on those factors which
directly improve the bottom line.
• Recruitment: It is a standard costsaving approach that in tough times
ongoing recruitment campaigns
are shelved – but what happens if
your key people leave? Do the staff
who remain have the skills and the
experience to handle any additional
duties without it impacting on their
existing responsibilities? And what if
they do not? Do you risk them failing
or do you try and bring in a new team
member who will require a period of
settling in? If you do, recruitment costs
alone could be anything from 10 to
25 % of the annual salary of each and
every new member.
• Culture: The culture of an organisation
can change during a downturn.
Activities and behaviours that were
acceptable in the good times may now
be deemed extravagant and wasteful.
It’s important that a culture of valuing
staff is not cut away as perceived fat.
As Sir Richard Branson said, “Train
people well enough so they can leave,
treat them well enough so they don't
want to.”
Cutting training budgets will reduce
costs, but only in the short term, and
the benefit of these savings are likely
to be lost through the exposure to the
additional costs referred to above.
I’m not saying it’s an easy decision.
It takes nerve and courage, but we are
talking about short-term gains at the
expense of long term survival.
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CV assistance
A NEW service has been launched in the North-east to help people secure their
first job or make their next career move.
CV Aberdeen provides expert support and guidance for anyone making their
first foray into the world of work, aiming to get back into work after redundancy
or simply looking to take their career in a new direction.
The business, run by managing director Darren Aggasild and operations director
Karen Ferguson, offers CV writing services as well as advice on cover letters,
preparation support for interviews and LinkedIn profiles.
CV Aberdeen is linking with organisations including AFC Community Trust
and sportscotland to deliver its services and to reach people of all ages and
backgrounds.

—

Wood Group acquisition

Darren Aggasild, managing director,
Karen Ferguson, operations director of
CV Aberdeen and Russell Anderson of
Aberdeen FC

WOOD Group has acquired Ingenious Inc, a supplier of proprietary software and
consulting services to the global chemical, oil and gas, and energy industries,
from its executive leadership team.
The acquisition provides a strong manufacturing operations management
systems capability that builds upon and diversifies the capabilities of Wood
Group Mustang’s automation and control business, within which it will operate.
Wood Group has also been awarded a three year contract extending its support
of Shell’s eight UKCS offshore assets.
Wood Group PSN (WGPSN) will continue to deliver
maintenance and construction services to the Shearwater,
Gannet, Nelson, Curlew, Brent Delta, Brent Alpha, Brent
Bravo and Brent Charlie installations.

—

Joint project goes on trial
A JOINT industry project established through The Industry
Technology Facilitator (ITF) has entered a trial phase with
the support of oil and gas operators.
A new technology system designed to address a common
problem in the subsea industry is undergoing a shallow
water trial at Portishead Quays marina.
The system will help to identify the location of electrical
faults on subsea installations and will enable field
operators to better plan for repair or replacement of failed
components which could save the industry millions of
pounds in halted production.
The system, known as V-IR, has been developed by Viper
Subsea with the support of Total, BP, Shell, and Chevron.

—

TAQA contract for Peterson
INTERNATIONAL energy logistics provider Peterson has
secured a long term contract with oil and gas operator
TAQA.
The five-year contract is for integrated supply base and
logistics operations supporting TAQA’s offshore assets in
the UK North Sea - Harding, Tern, Eider, North Cormorant
and Cormorant Alpha.
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New housing projects for CHAP
CHAP Group has been appointed to carry out two major Aberdeen City Council
projects after securing contracts worth a total of £14.5million.
The Westhill-based group has won the £12million design and build contract for
99 homes on the site of the former Smithfield School in Aberdeen – the largest
council housing scheme in the city for more than 10 years.
The firm has also won a £2.5million contract for the expansion of the Lord
Provost Henry E. Rae Community Centre.
The project will include alterations to the facility and an extension designed to
enhance its provision to the community in the Middlefield area.

Douglas Thomson,
joint managing director,
CHAP Group

Douglas Thomson, joint managing director, said: “Both projects will make a
positive impact on the neighbouring communities in which they are located and
we are delighted to be delivering these on behalf of Aberdeen City Council.
“There is a great deal of positive development being undertaken throughout the
North-east, both through the local authorities and in the private sector, which is
particularly encouraging during a challenging period for area economy. We have
previously stated our focus on exploring opportunities for growth across the
group and these latest contract wins are part of that.”

—

Travel takeover
OIL and gas specialist Wings Travel Management has acquired Grosvenor Travel
Management for an undisclosed sum.
The two companies will continue to trade independently for the rest of the year,
with a view to consolidating the businesses under the Wings Travel Management
brand in early 2017.
Founded in 1991, Grosvenor Travel Management specialises in providing hightouch business travel solutions to clients predominantly in the oil and gas,
security, finance, legal and advertising sectors.
The company’s 60 staff manage more than £60million in corporate travel sales
annually from Grosvenor’s two offices in central and south London.

—

Student vote for Savills
INTERNATIONAL real estate advisor Savills has retained its title as The Times
Graduate Employer of Choice for Property for the 10th consecutive year. The
firm has held this position since the category’s inception in 2007.
The awards reflect the feedback from interviews of more than 18,000 final year
students.
Savills was also named 94th in the Times Top 100 employers this year, the only
property company to make the list, which features Britain’s best known and most
successful graduate employers.

—

Henderson Loggie
SCOTTISH accountancy firm Henderson Loggie has announced a clutch of
new business contracts from creative and interactive media companies which
contribute to its plans to grow fee income by 40% in the sector, in the next year.
New clients include: Ninja Kiwi, creators of Bloons, Bloons Tower Defense and
SAS Zombie Assault games; Bristol based Twice Circled, creators of Big Pharma;
and indie games studio Team Junkfish, creators of Monstrum, founded by
Abertay University graduates Jaime Cross, Simon Doyle and Adam Dart.
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INTERNATIONAL law firm Pinsent Masons has been named
Law Firm of the Year 2016 at the Legal Business awards
following a judging process by General Counsel from some
of the UK’s largest corporates.
The accolade comes following a year of strong financial
performance, continued international expansion and a
sustained approach to innovative service delivery.
In 2015 Pinsent Masons posted FY14/15 revenue of
£362.4million, up 12% on the previous year, and established
a presence in Australia, opening offices in Sydney and
Melbourne to better service intra-Asia Pacific infrastructure
development and recently opened a second German office
in Dusseldorf.
The firm has been recognised amongst a number of
industry awards, recently being named Most Innovative Law
Firm in Europe at the FT Innovative Lawyer awards and Law
Firm of the Year in Paris at the renowned Trophées du Droit
awards.
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Pinsent Masons takes top award

Keep your
business
in good
shape...
... health cover
from just £1.10 per
employee, per week
with the Chamber
Primary Health plan

—

Anniversary award for 8848
THE 8848 Restaurant won the “Best of Aberdeen” title at
the 9th Scottish Curry Awards.
The Union Street restaurant is in its first year of operation.

—

RGU fashion students take on the world
FASHION students with a passion for fashion and a brain
for business are currently putting theory into practice as
they undertake working placements all over the world.
The third year fashion management students at RGU’s
Aberdeen Business School are being given the opportunity
to work in the global fashion industry as part of their course
placement.
Students are currently undertaking placements with
world-renowned designers, organisations and magazines
such as Michael Kors in Germany, Nike in the Netherlands,
Cosmopolitan Magazine in Prague, Frockadvisor in Dublin
and Stile di Italia in Italy.
Some students are also working closer to home with
companies in London, Edinburgh and Glasgow.
Fiona-Marie MacPherson, a third year fashion management
student, is undertaking a placement as PR Intern at Michael
Kors, based in Munich.

Make the most
of Chamber
membership
Visit www.agcc.co.uk
or call 01224 343915

#WellConnected

Fiona-Marie MacPherson,
PR Intern,
Michael Kors
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Keith Adam

Nurturing your talent while
managing your costs

by Keith Adam,

managing director,
Polaris Learning

FOR anyone working in the energy
sector, shrinking corporate budgets
is a reality.

In control of what he or she learns, how it
is learned, when it is learned and even the
order in which it is learned.

Yet what can we do to ensure our people
still feel valued?
And how do we improve performance,
behaviour and competency with
a drastically reduced learning and
development budget?

And if trainer support is built-in through
webinars, discussion forums and
feedback, and complemented with
activities to transfer the learning back to
the workplace, then in my experience, you
can achieve as effective learning as you
can with traditional face-to-face training.

We can’t magic up money that is simply
not available.

In fact, in a lot of cases, I would argue that
you will see better results.

Yet in the face of pay cuts and the
noticeable lack of expensive training
courses in the best quality hotels, what
are our options?

You may find that you have found a way
to overcome many of the problems with
traditional intensive training courses:
exhausted employees who are somewhat
overwhelmed and not entirely sure what
to do with all this knowledge.

There is a lot organisations can do inhouse. Many are taking the opportunity
to tackle technical skills.
But what about those skills you can’t
address in-house?
I am particularly concerned about our
supervisors and managers.

Just as importantly you may find that
many of your employees prefer this new
way of learning.

It is critical they remain motivated, skilled
and knowledgeable, able to lead their
teams and are competent in their roles as
they help our organisations move forward.

I believe you will have supervisors and
managers who feel valued and appreciate
the investment you are making in them.

This is where I believe we need to look to
online and blended learning as a big part
of the solution.

Look out for bite-sized learning, activities
that will make your supervisors and
managers really think about what they
could do differently, and tools to make
sure they implement that learning.

I can almost hear some of you groan but
the reality is very different from what you
might imagine.
I am not talking about the traditional
computer-based learning or linear
e-learning with multiple choice quizzes
and, unfortunately, a lot of disengaged
employees.
Instead, I am thinking about high quality
and engaging online and blended
learning: multi-media and a range of
learning materials, all putting the learner
in control.
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You will of course save money with no air
fares and hotel accommodation.

But take care what you select.

If you can find client reporting built in then
you will also have a very cost effective
way of managing your team’s progress.
As they say, the devil is in the detail.
But with a little bit of research, and
staying clear on your objectives, I am
confident that you will find a way to
nurture your talent, giving them the skills
they need to supervise and manage,
and putting your organisation in a good
position for whatever the future may hold.

PATENTS
Why Is Aberdeen The Patent Capital Of Scotland?
The energy industry is facing challenging times, but its
importance to the North East, to Scotland and to the UK as
a whole cannot be underestimated. Despite increasingly
pessimistic reports about the future of the industry,
Aberdeenshire remains the UK’s most economically
productive region outside inner London.
Aberdeen itself is the patent capital of Scotland, and
second only to Cambridge in the UK in terms of the
number of patents filed per capita. Why? Largely because
the energy industry needs innovative thinking.
It needs increased efficiency and reduced costs. It’s
well-equipped to deliver that thinking. The sheer number
of engineers in the North East’s energy sector, together
with a need to increase industry efficiency and reduce
operational costs, makes the area fertile ground for
innovation. I have no hesitation in saying I expect
Aberdeen to continue leading Scotland — and the UK — in
terms of inventiveness and industrial creativity for many
years still to come.

Murgitroyd - Innovation Spoken Here
With around 100 years of practice collectively, the
Murgitroyd Aberdeen team is the most experienced of any
patent and trade mark attorney firm in the region. We’re
backed by an office network that reaches throughout the
UK and Europe, and two client offices in the US. And we’ve
worked with some of the brightest engineers and most
prolific inventors in the oil and gas industry over the last
20 years.
All of which means we have in-depth understanding of
the industry and the issues it faces. We appreciate the
pressure to cut costs and increase efficiency. And we
recognise world-class innovation when we see it. In fact,
we are already seeing the cutting edge technologies that
are going to revolutionise the energy industry in the years
ahead.
To everyone at Murgitroyd, innovation is a language in its
own right. And in Aberdeen, speaking that language means
a bright, secure future for the energy industry.

James Brown
director, patents,
Murgitroyd
T 01224 706616
E james.brown@murgitroyd.com

HGF: an eye for detail
Opening in 2011, HGF’s Aberdeen office has grown exponentially by serving a wide range
of city and ‘shire clients in different technical fields from software to biotechnology,
chemistry to electronics and of course oil and gas.
Led by former Aberdeen Junior Chamber International (JCI) president Craig Watson, the
Aberdeen team provides strategic IP management assistance alongside the traditional
services of a Patent and Trade Mark attorney firm.
Craig said: “Along with HGF’s fair pricing, our strategic advice can help streamline
portfolios so they are more in line with a client’s direction and save unnecessary
prosecution expenses.”
Craig was recently listed by Managing Intellectual Properly magazine as an “IP Star” for
2016.
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Ian Mechie

Looking back on 25
years in business
BUILDING a business which would
enhance the performance of other
firms was our focus when Derek
Reid and I established Absoft, in
1991.

by Ian Mechie,
founder,
Absoft

Our reputation for delivering a return
on customers’ investment in SAP ERP
(the business software package) was
cemented through oil and gas – and
that profile has allowed us to expand
into new markets, buoyed by our
reputation for optimising SAP systems
to run at peak efficiency.
The close working relationships we have
built with long term customers and
securing growth in other industries have
been crucial to our success.
We have endured two of the biggest
downturns in the energy sector and
have achieved longevity by being
consistent and focusing on what we do
best.
We’ve made choices along the way
which haven’t worked out, but we’re
stronger for them today.
Many of our customers have remained
with us since our inception, and our
approach is always to build those kinds
of relationships.
We work with our customers to develop
innovative SAP solutions, which improve
processes, streamline procedures and
help to protect their bottom line.
As we mark our silver anniversary,
we are celebrating real success in
expanding our work into multiple
industries across the UK and beyond.
In the last six months alone, the growing
reputation of our SAP support team
has been further enhanced through a
significant volume of new work, with a
surge of contacts from sectors outside
of oil and gas including the transport,
local government, pharmaceuticals and
manufacturing industries.
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Work in oil and gas was for many years
the focus of our business, however, in
our 25th anniversary year things have
turned around, with nearly 50% of our
turnover stemming from other sectors
while the downturn has affected the
energy sector.
Our work is focused on process
optimisation, mobile user-interface
solutions and migration services during
merger and acquisition transactions.
These are enhanced by an integrated
SAP support and managed service
offering where our consultants monitor
and patch SAP ERP systems, in-house
or remotely, to achieve optimum
efficiency on behalf of the customer.
We’re bringing the best practice
methodologies we first created in oil
and gas to every sector, with every
piece of work we complete bringing an
opportunity to add value for a customer
in another area or industry.
We all thrive on providing innovative
solutions for customers looking to
address a whole host of common
business challenges – going into those
businesses, working closely with them
to find and circumvent the issues they
face.
A lot of hard work has gone into the
past 25 years and, while it may take
another few years for the oil and gas
industry to stabilise, the fact that we
have grown beyond the sector, and are
not reliant upon it, gives us confidence.
We have the skills across the business
to continue growing, building up the
strength of our multi-sector offering to
the marketplace.
By supporting the development of
our people, nurturing new talent
and building on the long-term client
relationships we are renowned for, there
is a bright future for the firm.
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Change Management - the
Importance of Communication
In business, change has many guises.
External factors such as competition,
economic downturn, technology and
customer demands could result in a need for
change. Equally, internal factors, such as new
strategy, change in ownership, leadership
or culture might also trigger change. Not
many of us like the word change, it can often
scare employees, and can have negative
connotations. The assumption can be that
things will be different, for the worse, but
this does not need to be the case. A clear
internal communications agenda will retain
leadership control of a change planning and
management process.
Why is communication key?
The unknown can be daunting. We like
to have comfort in knowing what we are
doing and when we are doing it. Employees
may become concerned about job security
when any type of change is mentioned.
Communication is crucial in allowing
employees to feel informed during any
process and delivering clear messages can
alleviate the chance of rumours spreading or
the wrong message being shared through an
organisation.
Challenges faced
Challenges lie with senior management who
typically will be delivering the messages
about business change. With good news,
most individuals will find it easy to deliver the
message and will be comfortable doing so in
person quickly following a positive change
decision. Whereas bad news, often more
sensitive, is frequently put off to a later date.
Challenges experienced may include:
• Who to tell
• Timing and type of communication
• Type of communication

Depending on the change management
project, confidentiality can be crucial, for
example during cost reduction, or mergers
and acquisitions. Until finalised, it can be a
difficult decision when and who to tell in
these types of scenarios. The best advice
here may be to deal with any issues as they
arise but thinking carefully about delivery.
Top tips in developing a communications
plan during a change process include:
• Deliver a timely and consistent message
• Identify and distinguish relevant groups of
change stakeholders
• Carefully consider who the communication
should by delivered by

by Alasdair Green,
Head of Management
Consulting at Anderson
Anderson & Brown LLP

• Carefully consider how the communication
should be delivered, e.g. verbal or written
• Have the right people review the planned
communication before it is delivered
• Allocate time for questions following any
key communication
• Ensure all senior executives/ management
team are aligned with the communication
and clear on the message
• Ensure internal communications have been
considered prior to external messages
being released
• The value of face time and verbal
communication with employees can not
be underestimated
• Ask employees for suggestions to ensure
they feel valued
For support and advice in planning and
managing change, including the importance
of communication, ask your management
consultant.

• Culture / atmosphere
• Risk of losing staff
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Subsea appointment
BOB MacDonald, CEO of Wood Group Kenny (WGK), has been elected to the
council of the Society of Underwater Technology (SUT).
As part of the council, Bob will help steer the direction of the SUT to support the
future success of the global subsea industry and promote understanding of the
underwater environment.
As a member of the organisation for 15 years, Bob also recently celebrated his
first anniversary as an SUT Fellow.
Bob joined WGK in 2003 having previously worked in various subsea sector roles
across Europe, the Middle East and North and South America. Bob has held a
number of positions in WGK, including operations director and regional director
for the North Sea before becoming CEO in 2015.
Bob MacDonald,
CEO,
Wood Group Kenny

—

Small businesses offered help with education links
LOCAL government-funded project Developing the Young Workforce (DYW)
has vowed to help small businesses become involved with schools and young
people in Aberdeen city and shire after a new report by the Federation of Small
Businesses (FSB) was published.
The report reveals that large businesses are almost twice as likely to engage with
schools and young people as small businesses. Around 60% of small businesses
in Scotland have not been involved with young people, compared to just 30% of
large companies.
In response to the FSB data, DYW plans to tackle the problem by offering
support to businesses as a single point of contact in youth engagement.
The report found that 35% of SMEs said a school partnership was an option they
hadn’t even considered and 24% said they would become involved if schools
asked them.

—

Boost for female chefs
Jo Golder,
project manager,
Developing the Young Workforce North
East Scotland

COMPASS Group UK & Ireland, the UK’s largest food services firm, is tackling the
shortage in female chefs by the launch of its “Women in Food” Programme.
The company has made a commitment to have female chefs form 50% of its
workforce by 2020.
Compass is one of the UK’s largest private employers with approximately
60,000 employees. The company currently employs 4,393 chefs, of whom 1,537
(35%) are female, which already exceeds the industry average of 18.5%.
Inflexible and long working hours in the traditional restaurant sector has made it
a challenging career choice for women who wish to juggle a family life. However,
contract catering offers an alternative with the ability to work shifts in a variety of
fields, from schools to business and in healthcare and defence.

—

EV acquisition
SPECIALIST in well diagnosis EV has acquired Aberdeenshire-based well
integrity software supplier, Epidote Limited.
Epidote which has five employees, was established in 1999
EV founder and chief technical director, Jonathan Thursby said: “The agreement
opens up many new and exciting possibilities for EV, allowing us to enhance
our capabilities and present a unique and sound offering that is unavailable
elsewhere."
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FREE
to attend for
Chamber
members

Thursday June 16
Aberdeen Exhibition and Conference Centre
Find out how you can save your business money,
and support the local economy
The full-day event includes workshops, expert seminars
and a dedicated networking area.

@chambertalk
www.ultimatebusinessshow.co.uk
Sponsored by

Chamber offers
£85,000 of free
training
A SKILLED workforce is vital, so
knowing how to access quality
training at the best value can
keep your business ahead of the
competition.

Ann Foster,
VQ lead assessor,
Aberdeen & Grampian Chamber
of Commerce

Vocational qualifications (VQs) give
employees the chance to achieve
work-based qualifications, and this
year the Chamber has funding for 55
places available – the equivalent of
£85,000 worth of free training.
Ann Foster, VQ lead assessor at the
Chamber, said: “We are really excited
to be able to offer this opportunity to
businesses throughout the region.
“VQs relate to a candidate's practical
ability to work in real conditions and
to a degree of competence over time.
It provides a nationally recognised
qualification for work the employee is
already doing and what they already
know.

“An added bonus is that the candidate
cannot fail – there is a 100% pass rate.
“The important thing is not to be put
off by the title. Customer service is
not limited to shop workers serving
customers but has many other
applications.”
Costs for the VQ can be met by the
Modern Apprenticeship scheme which
is the government funding programme
provided by Skills Development
Scotland that supports training
programmes and VQs for young
people.
Full funding is available for candidates
aged 16-19, with a sliding scale of
partial funding for those over the age
of 20.
Funded places go quickly every year.
Contact vqs@agcc.co.uk to find out
how your business can benefit.

The Chamber currently delivers VQs in the following
subjects:

CASE STUDY

Business & Administration
Customer Service

Regus Customer Service Representative (CSR)
Amy Donald
“I love doing my (level 3 Business & Administration) SVQ
and find it is helping me a lot and good for experience.”

Management & Leadership
Learning & Development
Social Services and Healthcare: new this year.

General manager David Edgar
“Having Amy complete a vocational qualification has
been fantastic for Regus.

We offer VQs at four different levels:

“We now have an employee with a real drive to
understand the whys of what we do and how they can
assist and indeed challenging our team when required.

3 = supervisory skills

2 = broad range of skills including non-routine activities
and individual responsibility
4 = line-management skills

“We have seen Amy change throughout the duration
of the course and become far more involved in the
business and this has not only benefited us but also
our clients.
“Amy is now implementing advanced processes
to streamline her tasks and also working
developing herself within the business to
take on a more senior position as it arises.”
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5 = senior management (equates to Masters Level)

on

For more information visit
agcc.co.uk/developing-skills#vocationalqualifications
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New app targets nearby customers
TWO students and a recent graduate from the University of Glasgow have
developed a community-based social platform, which delivers real-time updates
about nearby venues and allows businesses to interact directly with customers
through their mobile devices.
OBrand Communications, founded by Gatis Gaumigs, Rafal Ciesielczuk and
Francesco Vanduynslager and a winner at the first-ever IoTUK Boost event in
Scotland, uses Internet of Things (IoT) technology to provide tailored information
about a product or service, exactly when it’s required.

Gatis Gaumigs, Francesco
Vanduynslager and Rafal Ciesielczuk

Connected via Bluetooth to iBeacon technology designed at the University of
Glasgow, OBrand’s location-based mobile app can detect a registered device,
triggering it to send community or venue-specific content, such as a restaurant’s
menu, straight to the app user.
The technology also gives businesses the opportunity to capture data and, when
paired with the iBeacons, build up a customer demographic profile which can
enhance customers’ experience and allow them to engage with larger audiences.

—

New castle on the trail
A UNIQUE 16th century castle which forms part of a North-east lighthouse has
been added to Aberdeenshire’s Castle Trail for the first time.
The region is known as “Scotland’s Castle Country” and with an impressive tally
of over 300 castles, stately mansions and ruins scattered across the landscape,
there are more castles per acre than anywhere else in the UK.
Kinnaird Head Castle and the adjacent Wine Tower at Fraserburgh are two of
the best preserved structures of the ancient “nine castles of the knuckle” situated
along the Buchan coast.
The 16th century castle was built by the Frasers of Philorth to demonstrate
dominance and power over their planned town of Fraserburgh.

—
Robert Lovie, Castle Manager, Fyvie
Castle, David Wright, Industry Support
Executive (Tourism), Aberdeenshire
Council, Jo Robinson, Regional Director,
VisitScotland

Corporate support network launched
A NEW organisation offering corporate support for professionals in the Northeast has been launched.
The Business Connection has been founded by four members of the local
business community including Jim Grimmer who said: “We hope to offer help
and support to employees in Aberdeen, particularly those who are experiencing
the effects of the industry downturn."

—

Subsea collaboration
AKER Solutions and ABB have agreed to build on their combined strengths
in subsea, power and automation technologies to develop solutions which will
improve oil and gas production for the global energy industry.
The cooperation will integrate Aker Solutions' pioneering subsea capabilities and
ABB's subsea power and automation system expertise to bring customers more
effective, reliable and flexible oil and gas production solutions.
It will enhance how production equipment on the seafloor is powered and
controlled by applications onshore or platforms, lowering costs and enabling
economically viable production at fields far offshore from existing infrastructure.
The collaboration will target opportunities globally, building on the companies'
presence in major oil and gas markets to meet customer needs worldwide. It will
be headquartered in Oslo.
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Richard Skene

Long live
the office
FROM private offices to shared
workspaces, and from daily
commuters to digital nomads, the
way we work is going through
fundamental changes.
As the commercial environment evolves,
so do our needs and expectations: IT
creates opportunities, interior design
adapts and work patterns change.
As a consequence of the digital
revolution and prevalence of remote
working, many market commentators
felt that the traditional office, with
a cellular and hierarchical structure
tied to a rigid long-term lease, was on
borrowed time.

Barriers between sectors are broken
down and individuals can tap into a
variety of networking opportunities.
Co-working therefore couldn’t have
emerged at a more appropriate time for
Aberdeen.
When I worked in Hong Kong, I learnt
that the Chinese word for “crisis”,
is composed of two characters,
one for “danger” and the other for
“opportunity”.
The oil and gas sector is currently in
crisis, but challenging times necessitate
innovation, so the way we work can
have a significant impact on the
economy.

However, as the novelty of working at
home or in Starbucks has worn off, a
new global trend in office space design
called “co-working” has emerged.

I believe the current economic situation
in Aberdeen will increase the need for
more user-friendly and cost-effective
working environments.

This new model offers the same
benefits of working remotely, such as
lower costs and increased flexibility, but
also incorporates the principles of the
new “sharing” economy, which allows
owners to maximise usage of underutilised assets.

At Skene Business Centres, we have
therefore refurbished our offices,
upgraded our IT systems and improved
our facilities.

As Uber and Airbnb provide a platform
for sharing cars and homes, co-working
space does the same for the office,
providing higher rents for the owner
and saving money for the user, making
it a rare “win-win” proposition for both
landlords and tenants.
However, the benefits of co-working are
not just about rent.
People tend to be more productive
when they work together, so coworking spaces provide opportunities
for individuals to collaborate and create
new ideas.
Co-working also helps form a
community for related businesses to
flourish.

by Richard Skene,

development director,
Skene Investments

To create business opportunities for
clients, we organise regular networking
events, and to help companies on a
budget, we offer “hot-desk” facilities,
co-working space and subsidised rents
for start-ups.
By offering more flexible terms and a
greater variety of spaces, our business
has adapted to both global trends and
local economic circumstances.
Despite the downturn in oil and gas
related activity in Aberdeen, we are still
receiving a regular flow of requirements
for serviced or virtual offices and
meeting rooms.
So, although dangerous, the current
crisis is creating opportunities for our
business and economy.
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Policy
Update
No surprises but not
many answers either
There is still plenty
to do to ensure the
Scottish Government
has its mind on
growth and delivers
on its promises.
We’ll be going to
them immediately
with the seven
questions in this
article and more…

THERE were no major surprises in the
2016 Scottish Parliament elections
- the SNP became the main party
again, although narrowly missing out
on a majority.
The contest between the Scottish Labour
and Conservative parties to become the
main opposition in Holyrood resulted in
significant gains for the Conservatives, with
31 MSPs over Labour’s 24.
The same was true on the North-east list,
which returned four Conservative, two
Labour and one Lib Dem MSP.
The SNP held all but one of the Northeast constituencies - Aberdeenshire West,
which went to Conservative candidate
Alexander Burnett.
We expect to see progress in the next
parliamentary term, but the parties’ plans
give rise to some questions:

Join the conversation
@chambertalk

Housing
Following a debate on the nationwide
housing shortage, all Scottish parties
pledged to build upwards of 50,000
houses and devote most of these to
affordable accommodation.
It is still unclear how they intend to drive
this boost in construction and how housing
will be distributed across Scotland.
Will the North-east get its fair share? (Q1).
As members, you suggested that the
Scottish Government should create a
register of land in public and
quasi-public ownership so
developers can identify
opportunities for housing.
Most parties pledged to
do this, but it is likely their
interpretations will vary
regarding how it should
be developed.
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In addition, the SNP, Labour and Lib Dems
pledged to reduce ferry rates between the
Northern Isles and the mainland.
Conversely, there was no mention of air
and harbour connectivity, finishing the
AWPR on time or improving the Haudagain
roundabout afterwards.
Why not mention the Aberdeen Harbour
development and others if the Scottish
Government identified them as major
infrastructure projects? (Q3).
However, all parties agree on finishing the
roll-out of superfast broadband across at
least 95% of Scotland.
Will the North-east achieve 95% coverage
too? (Q4).
Taxation
The SNP has agreed with Chambers that
business rates should be more competitive.
Most parties support the review of business
rates and suggest evaluating the system of
reliefs and incentives.
Will this business rates review make a
difference? (Q5).
Scottish air passengers and the tourism
sector can also look forward to the
reduction of air ticket fares when the SNP
cuts Air Passenger Duty by 50%.
Is the APD reduction a given? (Q6).
Internationalisation
All parties failed to expand on their plans to
stimulate international trade.
Is it credible to claim the Government will
deliver economic growth without trade
being a focus of the parties’ five-year plan?
(Q7).

How comprehensive
will the land register
be? (Q2).

However, before the elections, the Scottish
Government revealed that its trade and
investment strategy intends to leverage
private-sector expertise.

Connectivity
The SNP has promised
to improve the
Aberdeen-Inverness rail
line and to dual the A96.

The Chamber is writing to the Deputy First
Minister, highlighting our track record in
helping Scottish companies to export and
offering to collaborate to provide wider
business support.

What is the biggest barrier to growth for your
business at this moment?

Gary Notman,

managing director,
Pressure Test Solutions

Pressure Test Solutions, established
in 2007, is a major player in the
rental, sale and calibration of
pressure testing equipment. It has
also diversified to include hazardous
area equipment rental in addition to
the supply of pumps, flushing units,
hose reelers and hammer unions.
Based at Denmore Industrial
Estate in Bridge of Don, the
business employs eight people.
Prominent in the North Sea
market, the firm is also targeting
overseas opportunities as part of
the ongoing strategy. For further
information visit
www.pts-aberdeen.co.uk .
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Business lessons
I’ve learned

Naturally the low oil price is having a major impact on service companies
such as ours and there is no hiding from the fact that growth in the current
economic environment is more challenging than most in the business can
remember. The important thing is to stay focused and positive – we still
see great opportunities, particularly in overseas markets that PTS has not
traditionally been active. The evolution of our offering is also important, for
example the move into hazardous area equipment rental and flushing units,
as we look to the future.

How has being a member of the Aberdeen &
Grampian Chamber of Commerce helped your
company?
The pool of knowledge in helping small businesses realise their ambitions is
very important. The Chamber also has a great network of contacts suited to
your exact needs - from government initiatives to overseas contacts. I always
find the team very approachable and open to listening to your ideas.

What is the toughest lesson you have learned in
business?
I’m a firm believer that you never stop learning – so I always work on the
basis the toughest lesson could be just around the corner; complacency
can be dangerous to any business. I’m fortunate to have been in the oil and
gas industry for almost 20 years and in every role I’ve had I have picked
up important aspects that I carry with me, from my days as an apprentice
engineer through to my time as a general manager with RentAir Offshore
and then sales manager and group sales director with ATR Group.

What do you do to relax?
Spending time with my family is top of the list, but I also enjoy playing squash
as well as working towards gaining my private pilot’s licence. I’m learning
to fly at the moment and have enjoyed it so far, lots of work to do but it is
something different and a really incredible sensation to be at the controls.

If you could make one thing happen tomorrow that
would benefit North-east Scotland, what would it
be?
I would love to see more airlines and destinations open up at Aberdeen
International Airport to bolster tourism and increase an influx of visitors to
the North-east. It would also make access to overseas markets easier for
business travellers.
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Hot
Topic

DO YOU HAVE AN OPINION
YOU'D LIKE TO SHARE?
business.bulletin@agcc.co.uk

One lucky attendee at the Ultimate Business Show on June 16
(see p38) will win the Ultimate Business Hamper

What would you like to find in
the Ultimate Business Hamper?
“I PUT this question to a quick in-office vote and the responses were great,
but relatively predictable - champagne and whisky. Solid suggestions, but I’d
hardly say the ingredients of the ultimate business hamper. As a business with
environmental focus, the first item in there facilitates renewables and carbon
capture and storage on an industrial scale, so we’ll call that one a big cheque - it’s
not the ultimate hamper unless the planet’s gaining too… On a more indulgent
note, the second item in the hamper is the keys to a new Tesla car, preferably in
blue. And finally, the third, at my colleagues’ great suggestion – champagne, to
celebrate the first two if you ever needed the reason!”

Charlie Hartley

engagement strategist - energy
business marketing analyst,
Pale Blue Dot

“A REAL hard question I have to say, the list could be endless.
However, my first ultimate present would be some more event venues in
the North-east of Scotland. We have lots of new hotels opening or under
development but my wish would be to have some more unusual, unique venues.
The National Trust properties are stunning but sometimes a little far to travel for a
corporate event unless it is a real milestone occasion for the company. We need
galleries, caves and some fun spaces to create some amazing events.

Katrina Dunbar, ,
Dunbar Events & Marketing Ltd

Secondly a Tardis to cut down on travel between meetings. I am constantly on
the road trying to keep up with client requests and emails and the ability to just
beam myself from Elrick to the Bridge of Don would be amazing. I love what I do,
the daily challenges and meeting new clients but traffic jams depress me.”

“AT SUCCULENTO, we are geared at making eating a joyful experience, thus at
every bite of our wraps and sides, you experience the uniqueness of our secret
sauces and spices. We opened two years ago in Kingswells and we plan to
expand locally, nationally and eventually globally so the first thing I would like to
find in the hamper is a book guiding me on how to achieve that expansion. The
second thing I would hope for is a letter giving me a grant of £100,000 to help
that expansion. Finally, I would like an invitation from Her Majesty the Queen to
visit Balmoral when she is in residence to serve her our sauces.

Dami Odugbemi, ,
owner,
Succulento Ltd
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Our sauces are all designed so every customer gets joy from their food. Too
often at breakfast time, at lunchtime or at an event people just fill themselves
up with what is in front of them. We hope what we put in front of them will be a
memorable experience.”

A month in social media...
Top tweets
NEWS | JUNE 2016

The month in images

An appetising leadership talk
delivered by Colonel Tim Collins
at our first On Leadership Dinner
of the year

Attendees were eager to hit
the jackpot and dressed to
the impress down in Perth for
Networking at the races

Homemade cakes to reiterate the
importance of creating ‘home grown’
brand personalities at our Strategic
storytelling: differentiate your brand
Lunch 'n' Learn

A great line up of speakers and
audience for our ‘Entering Iraq’
event with Quensh Specialists

agcc_events

Cameron Carnegie
@CameronCarnegie

On the @chambertalk bus & off
to the @PerthRacecourse with
Steve Mitchell @SLewi10 @darcy_
stephen @CaunceOHara

Alison Sellar @AliSellar
@AGCCevents @chambertalk
@fiona_fernie Great to see
our chamber helping us raise
awareness of the #activAlison
campaign @chambertalk

BlueSky Bus. Space
@BlueskyAberdeen

Myth that entrepreneurs are born
not made says Mick Jackson
@wildheartsteam @chambertalk
@AGCCevents great opening
statement

Hunter Adams @hunteradamsHR
Fantastic @chambertalk
Leadership Dinner last night.
Inspiring stuff from Tim Collins
and really resonated with Hunter
Adams approach

Join the coversation
@chambertalk
@AGCCevents
@AGCCresearch
@AGCCtraining

R2S @R2S_VAM
Great to see @fiona_fernie
@chambertalk at our offices today
- discussing @maxandcodesign
& #R2S #networking #local
#ultimatebusinessnetwork

#WellConnected
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Training
Calendar
June
Date

Course

21
Tue

Export Documenattion Explained - BCC optional exam
Understand what is involved in documentation - save time and
money

28
Tue

Boost your Sales Success
Maximise your sales success, attract new business and open new
doors

29
Wed

Letters of Credit - methods of payment - BCC optional exam
Make sure your letter of credit is not rejected due to discrepancies

July
Date

Course

5
Tue

Finance - The Basics
Gain a broad understanding of basic accounting and business
finance

7
Thu

Dealing with Difficult Situations
Learn ways to defuse situations and ensure a positive outcome

7
Thu

Customs Procedures, Documentation, IPR and OPR - BCC optional
exam
Understand the role of HMRC, rules of origin and intra EC trade

13
Wed

Finance for Non Finance Managers (2 days)
Understand financial accounts, balance sheets, profit and loss, and
management accounts

14
Thu

Reception and Telephone Skills
Present a positive first-and-lasting impression

20
Wed

Project Management - The Fundamentals
Understand the typical life cycle of a project, the role of the manager,
team and stakeholders

28
Thu

Conflict Management (2 days)
Gain a clear understanding of conflict management to manage,
resolve and prevent conflict

August
Date

Course

8
Mon

INCO Terms (1/2 day) - BCC optional exam
International Commercial Terms - understand the benefits for the
buyer and seller

9
Tue

Finance for Projects
Get 'hands on' Excel and use Earned Value to monitor costs

9
Tue

Writing Compelling Web Content
Impress your audience and make them take action

What will you do
with up to £200
for learning or
training?
Get up to £200 towards the
cost of learning or training
with an SDS Individual
Learning Account (ILA)

Contact us for more
information
T 01224 343917
E training@agcc.co.uk

Vocational
Qualifications

Scottish Vocational
qualifications are based on
standards of work-based
competence, designed
by Sector Skills Council in
partnership with industry and
awarding bodies. There are no
tests or exams, competence
is assessed in the candidate's
own workplace.
FOR MORE INFORMATION
vqs@agcc.co.uk
www.agcc.co.uk

For full course
listings visit
www.agcc.co.uk/courses

For more information
Susan Staniforth
T 01224 343917
E training@agcc.co.uk
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June
Date

Event

Time

8
Wed

Proof in the pudding
Satrosphere, Aberdeen

11.45am - 2pm

8
Wed

SPE Intelligent Energy Evening Reception
AGCC, Aberdeen

5.30pm - 7pm

9
Thu

Women Mean Business
Ardoe House Hotel & Spa, Aberdeen

11.45am - 2pm

16
Thu

The Ultimate Business Show Business
Breakfast
AECC, Aberdeen

7am - 9am

Thursday June 16, 2016

20
Mon

International Trade Forum

1pm - 2pm

FREE to attend for
Chamber members

23
Thu

AGM MEMBERS ONLY
AECC, Aberdeen

4pm - 6.30pm

24
Fri

City Connections
Aberdeen Douglas Hotel, Aberdeen

11.45am - 2pm

Date

Event

Time

1
Fri

Culture & Creative Business Breakfast
Village the Hotel Club, Aberdeen

7am - 9am

1
Fri

Vanguard Lunch INVITATION ONLY
The Caledonian Hotel, Aberdeen

12pm - 3pm

7
Thu

Northern Star Business Awards - Lunch with
the President
MacDonald Pittodrie, Aberdeenshire

12pm - 3pm

AGCC, Aberdeen

INTERNATIONAL TRADE
MEMBERS ONLY

THE
ULTIMATE
BUSINESS
SHOW2016
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Events
Calendar

*£10 for non-members

BOOK NOW
agcc.co.uk

July

Book events online at www.agcc.co.uk/networking-events

Thanks to our sponsors
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On the
Move

Fiona MacLeod

Duncan Cuthill

Athina Skoupnevskagia and Daniel Bleymann

Swire Oilfield Services, the
world’s largest provider of
DNV certified cargo carrying
units to the energy industry,
has appointed Fiona
MacLeod as global strategic
account manager.

Rigmar Group has
appointed Duncan Cuthill
as group development
manager.

Athina Skoupnevskagia and Daniel Bleymann have joined
Swire Oilfield Services as business development managers to
drive the global adoption of the company’s track and trace
solution, OverVu®.

Duncan, a Class 1 master
mariner with a university
degree has 40 years’
combined service in the
British Merchant Navy and
the worldwide offshore oil
and gas industry.

The business development roles have been created to meet
high market demand in the current climate for the solution
as companies strive to enhance supply chain efficiency,
improve productivity and reduce operational costs.

Fiona, who is based in
Aberdeen, has more than 25
years’ experience in senior
roles across the aviation,
utilities, marine, defence,
energy and oil and gas
sectors.

Fiona Douglas, David McCubbin and
Jillian Burns
VisitAberdeenshire, which now has an extended remit to
promote both Aberdeen and Aberdeenshire, has appointed
Jillian Burns and David McCubbin as marketing and business
engagement executives for south and north Aberdeenshire
respectively.
Fiona Douglas has also joined the now team of 11 as office
and finance manager.
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Luca Pornaro

Catherine Burnet

Keenan Recycling has
appointed Luca Pornaro as
UK business manager to
drive the business forward
in new markets to help lead
expansion following the
introduction of the latest
set of Waste (Scotland)
Regulations.

KPMG has announced the
forthcoming appointment
of Catherine Burnet to lead
its business in Scotland,
replacing Craig Anderson
who will be retiring at the
end of September following
a 37-year career with the
firm.

ARE YOU ON THE MOVE?
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Let us know at
business.bulletin@agcc.co.uk

Allan Henderson

Mike Innes

Stacey Avalos

Business organisation
Aberdeen Inspired has
appointed Allan Henderson
as chairman.

Accountancy firm
Hall Morrice LLP has
strengthened its senior
management team with the
creation of a new post to
grow its client base across
the North-east.

Reactive Downhole Tools
has marked its fourth
year of trading with the
appointment of a business
development manager for
North America region.

He succeeds Richard Noble
who has held the position
for the last four years.

Michael Thomson and
Shona Gee
CHAP Group has
strengthened its senior team
with the appointment of a
new finance director and
land manager.

Stacey Avalos joins the
management team and
will be based at Reactive’s
30,000 sq ft Houston
office and facility, which
was launched in 2013 and
represented an investment
of $5million.

Shona Gee joins as finance
director, and Michael
Thomson is the new land
manager for the CHAP
Homes division.

Allan is managing director
of The Workshop UK Ltd,
the city’s largest onshore
contract catering business.

Mike Innes, who has worked
in the banking sector
for three decades, has
been appointed business
development director.

Andrew Ferguson

Lesley Weightman

Melanie Gilmour

Brenda Troup

Andrew Ferguson,
previously a director with
Eden Scott, has joined
Hutcheon Mearns Consulting
and Recruitment as a
partner.

Lesley Weightman has been
appointed partner channel
relationship manager for
Utilitywise. Utilitywise is
one of the UK’s leading
business energy and water
consultancies. It helps
businesses get the most
value from their energy and
water contracts, reduce
their energy and water
consumption, and lower
their carbon footprint.

Audit, tax and consulting
firm RSM has appointed
Melanie Gilmour as a
manager in the corporate
finance team based in
Aberdeen.

James Gibb Residential
Factors has appointed
Brenda Troup as operations
manager of its Aberdeen
Office.

Hutcheon Mearns was
founded last year by Craig
Hutcheon and Steven
Mearns.

Melanie has extensive
transactional experience
across a range of sectors,
including oil and gas, food
and drink, manufacturing,
consumer goods and retail.

Brenda will head up
a growing property
management team as
the business continues to
expand its Aberdeen and
Highlands operations.
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New
Members
AB31 Consultants Limited
Leadership Development and Training; Executive
Coaching; Facilitation; Change Management

5 School Lane
Drumoak
Banchory
Aberdeenshire
AB31 5EA
T 07747 608549
E mark@ab31consultants.co.uk
W www.ab31consultants.co.uk
C Mark Allen -Director

_

aMAZEing places Ltd
Build mazes, escape games and special events

Ellerslie House
Robert Street
Stonehaven
Aberdeenshire
AB39 2DJ
T 07733 224575
E lost@amazeingplaces.co.uk
W www.amazeingplaces.co.uk
C Gavin McGill - CEO

_

Business Women (Scotland)
Ltd
BWS is a magazine promoting women in
business and entrepreneurs, the BWS Live events
is taking the popular features of BWS to a full day
event with exhibitors and speakers

11 Lynedoch Crescent
Glasgow
G3 6EQ
T 01413 328801
E lynne@bwsltd.co.uk
W www.bwsltd.co.uk
C Lynne Kennedy - Editor

_

Douneside House
Hotel and Health Club, Wedding and Conference
Venue

Tarland
Aberdeenshire
AB34 4UL
T 013398 81230
E marcel@themacroberttrust.org.uk
W www.dounesidehouse.co.uk
C Marcel Wassen - General Manager

_

Drum Property Group
Drum Property Group is an award-winning
property development and investment company.
Drum is active throughout the UK across a broad
range of projects covering a variety of sectors
including business space, retail, industrial, leisure
and residential
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12 Rubislaw Terrace Lane
Aberdeen
AB10 1XF
T 01224 621600
E fife@drumpropertygroup.com
W www.drumpropertygroup.com
C Fife Hyland - Communications
Director

_

Dunbar Events & Marketing
Ltd
Dunbar Events & Marketing Ltd is headed up
by Aberdeen businesswoman Katrina Dunbar.
Katrina set up her own company following 20
years’ experience delivering events, exhibition
and marketing projects across the UK and
overseas. Katrina is offering experienced
freelance support for companies who require
to outsource projects whether on a short or
long term basis. Katrina can offer individual
support or a larger team, according to a client's
requirements

T 01224 900035
E katrina.dunbar@dunbar-eandm.
co.uk
W www.dunbar-eandm.co.uk
C Katrina Dunbar - Director

Expertec Recruitment
Technical and Engineering recruitment

34 Keirhill Way
Westhill
Aberdeenshire
AB32 6AX
T 01224 744865
E info@expertecuk.com
W www.expertecrecruitment.com
C Craig Phillips - Company Director

Fathom Systems Ltd
Fathom Systems is an established supplier
to the Commercial Diving and ROV/Remote
Intervention Tooling sectors offering advanced
technology products with unrivalled service and
support. In addition to supplying market-leading
equipment, we often provide clients with turnkey
engineered solutions including specifications,
preliminary and detailed design, manufacture,
certification and installation

Badentoy Crescent
Badentoy Park
Portlethen
Aberdeen
AB12 4YD
T 01224 401000
E stuart@fathomsystems.co.uk
W www.fathomsystems.co.uk
C Stuart Falcus – Business
Development Manager

FG Associates
Key Appointment Specialists, Headhunting,
Search Specialists

18 Carden Place
Aberdeen
AB25 1XQ
T 01224 659619
E mgarvie@fg-associates.co.uk
W www.fg-associates.co.uk
C Martyn Garvie - Director

_

Image HQ Ltd
Image HQ Ltd provides complete resource and
project management platform solution for on
premise or cloud based.

15a Balgownie Road
Bridge of Don		
AB23 8JN
T 01224 825900
E majek@imagehq.co.uk
W www.imagehq.co.uk
C Adeyinka Majekodunmi - Project
Executive

_

Kepplestone Manor
Luxury serviced apartments

80 - 101 Queens Highlands
Queens Road
Aberdeen
AB15 4AS
T 01224 639355
E reservations@kepplestonemanor.
com
W www.kepplestonemanor.com
C Rachel Mutch - General Manager

_

LGIU - Local Government
Information Unit
The Local Government Information Unit (LGiU)
is an award winning think tank and membership
organisation. Their mission is to strengthen
local democracy to put citizens in control of
their own lives, communities and local services.
Their team of policy experts and other staff
provides practical policy advice, learning
and development programmes, events and
conferences, consultancy and other resources
to their members and other organisations. They
have around 200 local authorities subscribing to
their networks

The Melting Pot
5 Rose Street
Edinburgh
EH2 2PR
T 02075 542800
E andy.johnston@lgiuscotland.org.uk
W www.lgiu.org.uk
C Andy Johnston - Chief Operating
Officer

MRDS Ltd provides a complete range of services
including supply of OEM & NON-OEM parts and
capital equipment; consultancy, service, repair
& recertification of oilfield drilling equipment,
project management and drilling equipment
rental. We are also the authorised distributor &
repair facility for Southwest Oilfield Products &
American Block

Unit 2
Minto Drive
Altens Indusrial Estate
Aberdeen
AB12 3LW
T 01224 040500
E info@mrds.uk.com
W www.mrds.uk.com
C Steven McEwen - QA Administrator

_

University of Dundee
Dundee		
DD1 4JE
T 01382 385154
E j.y.miller@dundee.ac.uk
W www.pamis.org.uk
C Jenny Miller - Chief Executive

People Traction
At People Traction we help clients reinvent the
way they recruit people. We provide sustainable
and cost effective recruitment solutions, helping
you avoid expensive agency fees

T 01224 536600
E iain.hamilton@peopletraction.co.uk
W www.peopletraction.co.uk
C Iain Hamilton - Managing Director

Nourishing Insights Limited
63 Castleview Avenue
Kintore
Aberdeenshire			
AB51 0SA
T 01467 634695
E beverley@nourishinginsights.com
W www.nourishinginsights.com
C Beverley Sarstedt - Nutritionist

_

ALS OIL & GAS – Omega Well
Monitoring Ltd
We manufacture pressure & temperature
recorders for downhole operations in the Oil &
Gas sector

Unit 1
Westpark Drive
Blackburn
Aberdeen
AB21 0BU
T 01224 772763
E fraser.stirton@alsoglobal.com
W www.omega-data.com
C Fraser Stirton - Operations Engineer

_

PAMIS
Pamis is a national charity providing support
to people with profound and multiple learning
disabilities, their family carers and those working
with people PMLD

Praesmohr House
Residential care home for the elderly

Birse
Aboyne
Aberdeenshire		
AB34 5FP

SmartPA
Leading provider of flexible PA, secretarial and
administrative services to all business sectors and
government. Specialist services include oil and
gas data management

35 Baillieswells Road
Aberdeen
AB15 9BL
T 07500 653183
E Gloria.adebo@smartpasupport.com;
trianaid.consultancy@gmail.com
W www.smart-pa.com
C Gloria Adebo – Partner
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MRDS Ltd

_

Welltec UK Limited
Develop and provide well technologies &
solutions for the oil & gas industry

Silverburn Crescent
Bridge of Don
Aberdeen
AB23 8EW
T 01224 708705
E opsadmin@welltec.com
W www.welltec.com
C Linda Scott - Office Manager

T 01339 886032
E praesmohrhouse@hotmail.co.uk
C Amanda Kinsley - Proprietor

_

Red Rooster Industrial (UK)
Ltd
Red Rooster are manufacturers and suppliers
of air hoist, winches and loadcells. We have an
extensive range of air hoist, loadcells and large
capacity manual hoist available for hire

Nauta House
The Meadows
Oldmeldrum
Aberdeenshire		
AB51 0EZ
T 01651 872101
E asaward@rriuk.com
W www.rriuk.com
C Adrian Saward - Business
Development Director

15/16 Springfield
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Aberdonians urged to sleep rough
PEOPLE from Aberdeen city and shire are being encouraged to spend a night
sleeping rough this autumn to experience some of the harsh realities faced by
homeless people on a daily basis and to raise money to support them.
Aberdeen Cyrenians’ popular Sleepout event takes place on Friday, October 7 in
the car park of Asda Bridge of Dee.
Scott Baxter, depute chief executive of Aberdeen Cyrenians, said: “Sleeping
rough is an issue that some of our service users face on a daily basis.

Paul O'Connor, manager of
Inchgarth Community Centre,
Martin Green and Scott Baxter

“We could never fully replicate the homelessness experience and we recognise
participants will not face all of the issues a rough sleeper would face. However
this gives people the opportunity to have some insight into what it might be like
to sleep in the elements and a chance to acknowledge some of the things we all
take for granted on a daily basis like warmth and access to toilets.”
Sleepout teams of four are encouraged to raise a minimum of £50 sponsorship
per person to take part, with the funds supporting the services provided by the
charity.
For more information or to register your team contact fundraising@aberdeencyrenians.org or call 01224 625732.

—

Aberdeen Festivals identify economic impact
AN IN-DEPTH analysis of a group of 10 festivals has revealed they have a
£2million economic effect on the region.
Aberdeen Festivals, formed 18 months ago to collectively promote, develop and
strengthen the region’s festivals, commissioned a report from Glasgow-based
research company Culture Republic, to establish how much the festivals are
worth to the local economy, jobs and the region’s tourism sector.
The report also found that the festivals hold huge potential in attracting more
visitors to the region as well as acting as a hub for developing and training talent
within the events, marketing, PR and event management sector and offering
opportunities for volunteers to participate in cultural and festivals activity.

—
SPECTRA Festival February 2016

"Open for business"
THE significant opportunities still to be seized within the North Sea offshore
industry will be considered at the annual conference organised by Oil & Gas UK.
To encourage wide participation in the two-day event during this challenging
time for the sector an “efficiency ticket,” which is transferable between
employees from the same company, has been introduced.
“Open for business” is the theme of the June 14 and 15 event which will involve
many of the sector’s biggest and best known names in the operator and supply
chain communities. The efforts industry is making in the current climate to be
as cost effective and efficient as possible will form one of the strands of the
conference at Aberdeen Exhibition and Conference Centre.
For more information visit http://oilandgasindustryconference.co.uk

—

Norway conctract for Archer
CONOCOPHILLIPS has awarded Archer a five-year contract for the provision of
mechanical wireline services for the Norwegian Continental Shelf.
The contract was awarded to Archer following a competitive tender process for
ConocoPhillips’ well intervention services in Norway.
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Grampian Fasteners Lunch 'n' Learn, Thursday April 21, 2016

Lynne Knapper, Zara Vaughan, Anders Söderman, Örjan Persson, Ann Doyle and Gary Henderson

Marc Greig,
Axiom Process Ltd

James Stobbs,
Electro-Flow Controls Ltd

JULY PREVIEW

The July Business Bulletin focuses on food, drink and tourism
We speak to Steve Harris of VisitAberdeenshire
and what the new organisation brings to the
North-east
The brains behind the Banchory Beer Festival
share their vision
We reveal the identity behind the Chamber's
Twitter account

Promote your
business in our
golfing tourism
feature
T 01224 343905
E advertising@agcc.co.uk

THE JULY BULLETIN IS WITH YOU ON JULY 1
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Why the UAE should be your next market, Friday April 22, 2016

Rhianne Stewart and
Louise Collie

Steven Mearns and
Gary Taylor

Abu Dhabi Oil & Gas Roadshow, Wednesday May 11, 2016
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Jim Shiach, Chris Lynch
and Jeff Lockhart

