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THE term “collaborator” has 
negative wartime connotations, with 
perpetrators accused of conspiring 
with the enemy and subject to court-
martial.

Of course, I hope that we recognise 
collaboration as being something much 
more positive: “working with someone 
else to produce something” or “jointly 
undertaking an intellectual endeavour to 
achieve a mutually beneficial outcome” and 
it’s only by taking this type of approach 
that we will underpin a prosperous and 
successful future for our regional economy.

This area is famous for its innovation and 
entrepreneurship traits but at the same 
time we have a deserved reputation for 
figuratively putting our arms over our 
answers so our classmates can’t copy - just 
think of the power that could be unleashed 
if we shared our homework!

The majority of funding within the City 
Region Deal is focused on establishing 
innovation and technology hubs that have 
an absolute requirement for collaboration at 
the core of their DNA.

Aberdeen is fortunate to have two of the 
foremost universities in the UK alongside 
North East Scotland College, and each of 
them has a central role to play in this.

Clear evidence was presented at the 
Chamber’s recent Power of Diversity 
conference to support the fact that 
organisations prepared to embrace diversity 
in all its forms - and specifically diversity of 
thought - deliver better profits, return on 
investment and shareholder value than their 
peers that don’t.

In the oil and gas sector, we have seen 
operators and their suppliers partnering 
in previously unseen ways to drive a 45% 
reduction in operating costs that will 
contribute significantly to the maximising 
economic recovery agenda.

Driven in part by the financial constraints 
they are operating under, our two local 
authorities have formed an alliance on 
common operational issues, establishing 
a shared services model to deliver key 
activities such as procurement. 

Vitally, they are also working more closely 
together than ever before to agree and 
deliver key strategic priorities for Aberdeen 
city and shire. 

The Regional Economic Strategy, City 
Region Deal and the establishment of a 
single destination marketing organisation 
(VisitAberdeenshire) for the region are 
all evidence of a much more joined-up 
approach which is starting to bear fruit.

At the Chamber, this approach is at the 
heart of the way we operate, bringing 
to life our core values which include 
demonstrating leadership, steering 
collaborative activity, enabling networking, 
promoting best practice exchange and 
“doing” rather than just talking.

On a daily basis we are connecting 
members with shared challenges and 
common interests, enabling problems to be 
shared and opportunities created.

We work closely with a wide range of 
partners to deliver initiatives and campaigns 
including Developing the Young Workforce, 
Buy North East and the Chamber played a 
leading role in securing the Great Aberdeen 
Run.

And we team up with other 
membership organisations to 
ensure that the voice of North-
east business is heard loud and 
clear in the corridors of power.

All adding up to “creating the 
buoyant, diversified regional 
economy that will enable our 
1,300 member businesses and 
the 130,000 plus people they 
employ to be more successful 
and prosperous”.

Chamber 
Viewpoint

Russell Borthwick
chief executive

Collaborators shot at dawn 
celebrated from the rooftops!
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Premier
Partners

We thank our Premier Partners 
for their continued support of 
the Chamber.

Want to learn more?
Contact Liam Smyth, Membership Director
T 01224 343920
E liam.smyth@agcc.co.uk
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Collaboration 
Feature

Peterhead partnership 
shows strength of 
working together 
PETERHEAD port has played a key role in the oil 
and gas industry since exploration first began and 
it is now preparing to capitalise on the next phase 
by combining the expertise of all those whose 
livelihoods depend on it.

The Peterhead Energy Hub is a partnership initiated by 
Peterhead Port Authority and ASCO, and its aim is to 
build on the port’s success in the oil and gas industry 
and become recognised as a centre of excellence for 
the renewable energy, decommissioning and subsea 
industries.

ASCO’s investment in the port in 1973 developed the 
North Sea’s first dedicated oil service base.

Exploration, construction and production teams worked 
from the port with major infrastructure being built, 
shipped and commissioned from Peterhead. 

As the leading logistics centre for offshore support to 
the Central and Northern North Sea and Atlantic Margin, 
Peterhead, with its deepwater facilities, has played an 
important role in support of the subsea sector.

Success over the past 40 years has been achieved 
through a combination of the right infrastructure and the 
safe and effective material handling and logistics skills to 
ensure an efficient service.

The Hub was formed around the same time as a 
£32million investment in additional quayside at Peterhead 
was completed in 2010.

Smith Quay provides sheltered, deepwater berthing 
for the new generation of larger subsea support and 
construction vessels as well as other sectors.

A £50million redevelopment plan has just been given the 
go-ahead having received £5million of European Union 
and Scottish Government funding. 

The biggest development in modern times will mean the 
inner harbours will be deepened and a bigger fish market 
will be created.

Stephen Paterson, deputy chief executive and chief 
financial officer of the Port Authority, said: “The Energy 
Hub was established because there was a recognition 
we could do more to promote Peterhead as a base for 
servicing three particular sectors – subsea, offshore 
renewables and decommissioning work.

“It was … to build up 
an experience and 
expertise in the sector 
which each one of us 
couldn’t have done 
individually”

Stephen Paterson,
Peterhead Port Authority
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Surelift UK Ltd is a Peterhead-based company 
specialising in lifting, inspection, certification and 
non-destructive testing.  

In April 2016, it merged with its sister company 
Plant Shifters to expand the range of services to 
include specialist movement of machinery and 
equipment.  

Surelift operates across many industry sectors 
from oil and gas, decommissioning, renewables, 
maritime and pharmaceutical to food and drink 
with operating centres in Peterhead and Aberdeen. 

Steve McDonald, owner and director at Surelift 
said: “Surelift joined Peterhead Energy Hub in 
April 2015 and one of the main benefits of being 
a member has been the open and collaborative 
approach to promote and attract business to 
Peterhead.  

“Many of the members of the Peterhead Energy 
Hub are both customers and suppliers of Surelift, 
which further cements our working relationships 
and ability to act with a clear concise service 
offering to customers who are currently operating 
from Peterhead, or considering using Peterhead for 
their business activities.

“During the various meetings of the group, it was 
apparent that the potential customers would 
benefit largely from a wider understanding of the 
range of services available in Peterhead.  

“Marketing all of our services and promoting our 
businesses through the Peterhead Energy Hub has 
been a fantastic success.  

“It broadens the opportunities for all members, and 
provides customers with a much wider knowledge 
of services available from one location."

CASE STUDY

“One of the main benefits of being 
a member has been the open and 
collaborative approach to promote 
and attract business to Peterhead”

Steve McDonald,
Surelift

From left, Graeme Morrison and  Steve McDonald, co-owners of Surelift
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“When the offshore renewables 
sector was starting to emerge a 
few years back, there was no end of 
exhibitions, conferences and meetings 
to attend just to understand what the 
industry was requiring, to get your 
name out amongst the supply chain 
and to gather market intelligence.

“The concept of Peterhead Energy 
Hub was to share that burden and the 
information that we picked up. 

“In some ways it was a joint marketing 
effort because it allowed us to attend 
exhibitions and conferences and 
seminars without everybody heading 
to every one. 

“It was obviously better to share that 
information but also to build up an 
experience and expertise in the sector 
which each one of us couldn’t have 
done individually but together we 
could jointly bring together strengths 
to target sectors.”

He said that the port authority has 
access to the quayside but doesn’t 
provide services and facilities for 
clients.

“We tried to bring together a range 
of leading companies in Peterhead 

which were already well-known and 
established in the oil and gas sector 
but looking actively at how they could 
develop into other areas.”

Mike Ramsay, general manager of 
ASCO Peterhead said: “Peterhead 
provides ASCO with a prime headland 
location for servicing the North Sea oil 
and gas industry. 

“The area is constantly expanding its 
offering and is ideally placed to address 
the current and future requirements of 
the industry. 

“The Energy Hub collaboration 
provides valuable promotion of what 
Peterhead has to offer.”

The Hub now has established links with 
NorSea Group, Dales Engineering, JBS 
Group, Surelift, Score and Maritime 
Developments along with Energetica, 
Aberdeenshire Council, North East 
Scotland College and Robert Gordon’s 
University. 

Stephen Paterson continued: “The Hub 
has been a great success which is why 
we continue to invest time and money 
in it.

“I think all members recognise the 

Collaboration 
Feature



PETERHEAD Port Authority (PPA) 
has awarded the contract for the 
Inner Harbour Redevelopment 
Project worth more than £30million 
to a joint venture partnership 
between civil engineering contractor, 
McLaughlin & Harvey and dredging 
contractor, Boskalis Westminster.

The £50million Inner Harbour 
Redevelopment Project is part of the 
largest development in the history of 
the port. 

It has been supported by a £5million 
grant from the European Maritime 
Fisheries Fund and the Scottish 
Government and a commercial loan 
from Santander UK plc. 

PPA chief executive Ian Laidlaw 
said that the award of the contract 
was a sign of the confidence that 
Peterhead Port Authority had in 
the future of Peterhead as a major 

player in the fishing, oil and gas and 
decommissioning industries as well as 
the port being an important strategic 
asset to the economy of the North-
east of Scotland.

He added that the announcement 
of the project was the culmination of 
three years of detailed planning and 
design work. 

The project involves the strengthening 
and deepening of the inner harbours, 
land reclamation with revetment, 
widening of the harbour entrance and 
demolition works. 

Works already completed in readiness 
for the harbour deepening have 
included demolition of the old 
Greenhill Fish Market and upgrading 
of electrical, gas and water services 
throughout the Port.

As well as creating deep water access 
to the inner harbours, realignment of 

“We tried to bring 
together a range of 
leading companies in 
Peterhead which were 
already well-known 
and established in 
the oil and gas sector 
but looking actively 
at how they could 
develop into other 
areas”

Stephen Paterson,
Peterhead Port Authority

Paul Datson, head of business 
sector - capital and coastal, Boskalis, 
Ian Laidlaw, chief executive, 
Peterhead Port Authority and 
Gareth Brennan, contracts 
manager, McLaughlin & Harvey
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benefits we get from sharing information and from jointly 
trying to promote the area and it has helped to raise the 
awareness of the skill set available locally in our supply chain. 

“We recently held a successful exhibition looking at 
opportunities locally in the three sectors we are targeting 
and particularly tried to promote the port to decision-
makers in the Aberdeen area and to get some of their senior 
management up here to see what Peterhead can offer.

“There is nothing better than standing in the middle of the 
port and seeing it for yourself rather than thinking it 30 miles 
up the road.

“I believe Aberdeen and Peterhead complement each other.

“If one port is busy, we are all busy and that also applies to 
Invergordon, Montrose and Dundee, as well as Aberdeen. 

“We are all in some ways after and competing for the same 
business but we can also grow the share of that sector that 
is attracted to the North-east of Scotland because we are 
still losing activity to Norway and north-east England.

“You read an awful lot of reports which suggest a 
disproportionate share of decommissioning work from the 
UK sector of the North Sea is heading in the wrong direction. 

“We are very keen to try and establish as much expertise as 
possible and whether that is in Aberdeen or Peterhead we 
will both gain from that.”

key structures will improve access to the inner harbours 
to facilitate larger and deeper drafted vessels. 

In particular, access will be improved to the proposed a 
new and upgraded fish market in the North Harbour. 

The increased capacity and improved facilities at the 
new market will capitalise on the recent record landings 
and strong prices seen in recent months.

All of the dredged material from deepening of the 
harbours will be used to create a 25,000m2 reclamation 
area for future development. 

While maximising the use of existing resources, this also 
achieves the most environmentally beneficial use of the 
dredged material.

The Harbour Redevelopment Project will be completed 
in 18 months and has been structured to allow the port 
to continue to operate without disruption.

It will create more than 100 full time jobs with a number 
of local companies and businesses being involved in 
the project. In addition, a significant proportion of the 
materials used in the project will be sourced locally.

Peterhead port work awarded
PETERHEAD Port Authority (PPA) has awarded 
the contract for the Inner Harbour Redevelopment 
Project worth more than £30million to a joint venture 
partnership between civil engineering contractor, 
McLaughlin & Harvey and dredging contractor, Boskalis 
Westminster.
The £50million Inner Harbour Redevelopment Project 
is part of the largest development in the history of the 
port. 
It has been supported by a £5million grant from the 
European Maritime Fisheries Fund and the Scottish 
Government and a commercial loan from Santander UK 
PLC. 
PPA chief executive Ian Laidlaw said that the award 
of the contract was a sign of the confidence that 
Peterhead Port Authority had in the future of Peterhead 
as a major player in the fishing, oil and gas and 
decommissioning industries, as well as the port being 
an important strategic asset to the economy of the 
North-east of Scotland.
The Harbour Redevelopment Project will be completed 
in 18 months and has been structured to allow the port 
to continue to operate without disruption.
It will create more than 100 full time jobs with a number 
of local companies and businesses being involved in the 
project. 
In addition, a significant proportion of the materials 
used in the project will be sourced locally.

—
Van Oord contract
ASHTEAD Technology has secured a deal with leading 
international contractor Van Oord to provide the latest 
generation of video processing systems for worldwide 
offshore construction operations.

—
Dudgeon windfarm support
DEESIDE Design Studio is the name of an office which 
has been created out of a flooded shop in the heart of 
Ballater.

The property – at 28 Bridge Street - has undergone 
complete refurbishment and has opened as a branch of 
Ian Rodger Architects.

Ian Rodger’s associate Sarah Russell is a native of 
Ballater and is now based in that office.

The new office space 
is also being used by 
quantity surveyor David 
Cobban, who also lives in 
Ballater and is a director 
of McCue & Porter in 
Aberdeen.

Sarah Russell, associate and 
Ian Rodger, principal at Ian 
Rodger Architects
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With long-experience gained from project support for the East 
Shetland Basin, from field developments to decommissioning, 
being put to good use in the Atlantic, the area will also benefit 
from the availability of greatly extended facilities at Lerwick.

West of Shetland continues to provide work at Lerwick, including 
support for Total’s Edradour and Glenlivet tie-ins, BP’s Clair Ridge 
installation and its Quad 204 workload. 

The port supported the decommissioning of 
BP’s Schiehallion FPSO, with replaced subsea 
equipment now brought to the harbour to be 
decommissioned following a major campaign 
of subsea installation run from the port for the 
replacement Glen Lyon, including its mooring 
system. Its role in Total’s Laggan-Tormore 
development included berthing for up to six 
accommodation vessels for construction workers 
at the now-operating Shetland Gas Terminal. 

Premier’s steel storage tank for Solan was also 
mobilised at the port.

“The range of projects supported demonstrates not only the 
importance west of Shetland can have as a generator of activity 
and investment onshore and offshore in Shetland, but also the 
versatility and capabilities of the harbour in servicing these,” 
comments Sandra Laurenson, chief executive of Lerwick Port 
Authority.

“Identified prospects are largely stalled until the industry comes 
to terms with a low oil price, but it is to be hoped fields such as 
Rosebank, Lancaster and others will eventually become viable to 
develop. 

“Meantime, it is vital that the support sector is prepared, whether 
for new developments, or eventual decommissioning. 

“Our latest investment, at Dales Voe and Holmsgarth North, 
expands capacity to service both.”

The £11.95million extension of the 12.5metre deep quay at Dales 
Voe, from 75metres to 130metres, has a load-bearing capacity of 
60 tonnes per square metre, unique in Scotland and capable of 
taking an offshore structure in a single lift. 

There are now 45,000 square metres of laydown 
at Dales Voe, with permission to expand, and 
the port has a total of 130,000 square metres of 
prepared laydown space.

Dales Voe has been used recently by a vessel 
mobilising for a project offshore Canada and is 
being used to support a North Sea installation 
project next year. 

It is also being offered by the port’s long-term 
decommissioning contractor, Peterson/Veolia, 
when a contract exceeds the capacity at their 
Greenhead yard, Scotland’s only major licensed 

quayside site for such work.

Sandra explained: “While further investment in a licensed 
decommissioning yard at Dales Voe will only be made by an 
operator when work is won, Lerwick has the strength, depth and 
capacity, including ability to provide a UK solution for ultra-deep 
quay facilities for the specific heavy lift vessels which currently 
cannot berth in the UK.”

While the fishing industry is the main target for a new £16.5million 
quay at Holmsgarth North, 420 metres of deep-water berthing is 
soon to be available there to the offshore industry. 

The port’s capacity and competitive rates are attracting interest in 
its use for over-winter layby berthing.

WEST OF SHETLAND 
FEATURE

Lerwick Harbour: where east meets west
OFFSHORE industry operations west of Shetland have made an important contribution to 
activity at Lerwick Harbour and in wider Shetland, and the potential for further projects in the 
Atlantic – albeit later, rather than sooner, given the sector’s current downturn – has been a factor 
behind the port’s recently-completed expansion.

Sandra Laurenson, chief executive,
Lerwick Port Authority

Lerwick Harbour, with the deep-water Dales Voe base (foreground) where a new extension adds capacity to support offshore developments and decommissioning. 
The new L-shaped Holmsgarth North jetty is in background. Photo: John Coutts.
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NorthLink Ferries is a key member of the north of Scotland’s 
transport network. 

Supporting economic growth in the Northern Isles and Aberdeen 
City and Shire, the lifeline ferry service acts as an enabler for 
trade, tourism and employment, helping to boost the economies 
of the area. 

The service connects Shetland with Europe’s energy capital, 
Aberdeen, and provides island businesses with a transport link to 
the rest of the country. 

Personnel, machinery and goods to facilitate economic 
development are shipped daily on NorthLink Ferries’ passenger 
and freight services between Shetland and the Granite City.

Island Industries
Travelling between Shetland’s capital of Lerwick to the Orkney 
Islands and mainland Scotland, NorthLink Ferries’ three passenger 
vessels and two dedicated freight vessels are critical to economic 
success.

While the oil and gas industry is important, the North of 
Scotland’s traditional agriculture and aquaculture industries 
continue to thrive. Many rely upon NorthLink Ferries’ cost-
effective and efficient freight service to link the region with the 
rest of the UK. 

In 2015 the service transported over 470,000 lane meters of 
freight, the equivalent of 35,000 articulated trailers, along with 
over 137,000 sheep and 25,000 cattle from both Orkney and 
Shetland. 

Lerwick Harbour Redevelopment 
In recent years Lerwick Harbour has undergone the biggest 
redevelopment in its history. NorthLink Ferries has provided 
support throughout the construction phases of the harbour’s 
overhaul, with contractors taking advantage of its specialist freight 
vessels to transport outsized and large construction materials and 
machinery. 

West Shetland Basin
With the West of Shetland continuing to be a strong hold for 
oil development and discoveries, the investment in Lerwick 
Harbour will benefit the oil and gas sector and encourage further 
commitment from major operators.

Companies are already making the most of the extended quay at 
Dales Voe with it being utilised only days after its completion to 
facilitate the mobilisation of a large offshore construction vessel. 

NorthLink Ferries continues to support the sector by 
transporting offshore personnel to and from the islands 
and shipping abnormal loads, dangerous goods and essential 
engineering plant & equipment.

Kris Bevan, freight manager said: “NorthLink is a vital part of the 
supply chain in the North East and Northern Isles.  Our frequent, 
reliable and cost effective connections between Aberdeen, 
Scrabster, Orkney and Shetland provide a transport solution for 
every sector.

“We work closely with our customers and industry to ensure they 
receive the service they need to sustain and support growth.”

For further information about NorthLink Ferries, visit www.
northlinkferries.co.uk

Lifeline ferry helps trade, tourism and employment
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As the oil and gas sector finds itself under increasing pressure 
to reduce costs, operators are having to look at all aspects of 
operations to see where savings can be made.  

Lubricant choices can lead to better equipment efficiency and 
reliability, and reduce operating costs.

The Lubricant Company is a strategic distributor for ExxonMobil 
Lubricants.  

Based in Inverness, the company covers the majority of the UK, 
from Shetland down to the Midlands and East Anglia.  

Distributing over 10million litres of Mobil lubricants each year, the 
company supplies all key industry sectors including automotive, oil 
& gas, industrial manufacturing, energy, marine and aviation.

Industry estimates place non-productive time costs for drilling 
contractors at between £65million and £97million annually.  

To help address efficiency and improve the safety of the 
workforce, The Lubricant Company would recommend the 

following practical tips:

• Conduct oil condition monitoring – the health of lubricants 
and equipment should be regularly checked as part of routine 
maintenance.  

• Choose synthetic lubricants – upgrading to higher performing 
lubricants can have a significant impact on long term 
maintenance costs.  

• Streamline your inventory – maintaining equipment with 
advanced high-capacity lubricants can reduce the number of 
products which must be purchased, stored and applied.  

• Store and handle lubricants correctly – specialist lubricants for 
the oil and gas sector are formulated to satisfy very specific 
kinds of service. 

• Select the right product for your equipment – Choosing the 
right product can be complex, but the right choice can help to 
optimise performance, and avoid downtime and the associated 

West of Shetland is an important region for Peterson with 
opportunities for significant activity over the long term.  

The strategic proximity of its integrated asset base in Shetland 
makes it well placed to support both operators and the wider 
supply chain with projects West of Shetland.  

Its Greenhead base offers customers seven berths, at up to nine 
metres depth.  

Other services include materials handling, heavy lift capability, 
fabrication, engineering works, offices, warehousing, fuel and open 
storage.  

The facility also provides quayside waste management, drill 
cuttings recycling with an adjacent modern landfill site.  Subsea 
operations and decommissioning projects are supported from

 the Lerwick Base which has access to storage areas in excess of 
200,000m2.

Peterson’s ongoing commitment and investment in technology 
is focused on driving efficiency and generating maximum value 
across clients’ logistics operations.

It continues to develop a broad suite of digital applications and 
technology to support logistics operations and facilitate sharing 
across a range of areas including vessels, warehouses and plant 
and equipment.  

Peterson has a strong history in Shetland having supported 
customers with their logistics, warehousing and storage 
requirements since the 1990s.  It is committed to the area, 
employing more than 100 people and actively involved in the 
wider community through a number of projects.

W
E

ST
 O

F 
S

H
E

T
L

A
N

D
 F

E
A

T
U

R
E

Advertising feature
Increase productivity, reduce costs

Peterson well placed for West of Shetland projects
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Carousel contract
ECOSSE Subsea Systems (ESS) has been awarded a £3million contract by an 
international infrastructure group to design and build a 1500-ton carousel and 
associated spread.

The carousel will be used for the storage of spare cables required for UK offshore 
windfarm projects and will be located at a strategic North-east port for fast 
deployment, should the need arise.

The carousel will have the capability to be upgraded to 2,000 tons and will 
be designed by ESS engineers at their Banchory headquarters and partially 
manufactured at subsidiary firm Masfab in County Durham.

ESS has also completed a second major seabed clearance project on behalf of 
DONG Energy on what will be one of the world’s largest offshore windfarms.

The Scottish subsea technology specialist cleared more than 3,000 boulders at 
the site of the DONG Energy’s Race Bank Offshore Windfarm, located off the 
Norfolk and Lincolnshire coast.

Race Bank will consist of 91 turbines of 6MW each and generate enough 
electricity to power more than 500,000 homes. 

The £5million contract followed the successful completion of a similar project by 
ESS on DONG Energy’s Westermost Rough offshore windfarm.

—
Petrofac awarded Statoil contract 
PETROFAC Training Services has been awarded a significant contract for 
training and emergency response services with Statoil (UK) Limited to support 
its UKCS operations.

In the new five-year training partnership, Petrofac Training Services is appointed 
as Statoil’s preferred supplier and will provide a wide range of HSE, survival, 
fire and marine training services to support Statoil’s personnel working on the 
Mariner field and the wind power projects, Hywind and Dudgeon, in the North 
Sea.

In addition, a key aspect of the contract will be a full training and support 
programme for Statoil’s incident management and wider emergency response 
teams, ensuring preparedness ahead of any potential incident scenario. This will 
include the delivery of major emergency response training, emergency response 
exercises, relative response training and reviewing of plans.

—
Technology challenges approached in partnership
THE Industry Technology Facilitator has signed a memorandum of 
understanding with the Society of Petroleum Engineers to share and enhance 
global technology development opportunities in the oil and gas industry.

The MOU will allow ITF access to SPE’s network of industry experts as well as 
detailed information on the latest technology challenges identified during SPE’s 
Applied Technical Workshops.

In turn, SPE will benefit from the provision of ITF’s established roadmap 
mechanism to identify technology challenges, seek solutions and fast track 
implementation through joint industry projects.

Opportunities to work together could include running combined events or 
calls for proposals, mutual sharing of information with members, as well as joint 
promotion of each organisations’ events.

Member 
News

Get your business in the Business Bulletin
contact advertising@agcc.co.uk for details

ESS's latest carousel will be designed 
by engineers at its Banchory 
headquarters 
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Collaboration 
Feature

TIMES are tough in the North-east 
and third sector organisations are 
facing particular challenges as 
many of their traditional funding 
sources dry up.

With this in mind, CLAN Cancer 
Support is urging businesses and 
charitable organisations to work 
together to ensure corporate social 
responsibility is not forgotten.

Dr Colette Backwell, chief executive 
of CLAN, believes that not only can 
businesses continue to support 
organisations during challenging times, 
strengthening these relationships 
can encourage teamwork and raise 
employee morale.

“There is still an opportunity for 
companies to work with the subsector 
to help us deliver services, expertise 
and skills,” she said.

“We believe that by working together 
with businesses and individuals we 
can make a tremendous difference in 
bridging the gap of the downturn. 

“In difficult circumstances, a greater 
sense of community often shines 
through and we are certainly seeing 
this in Aberdeen and further afield.

“Where financial support is not 
possible, contributions can come in the 
shape of time or specialist knowledge 
through volunteering, which can be just 
as valuable to us.”

Colette highlighted two examples 
– help from R2S Visual Asset 
Management and recruitment agency 
Thorpe Molloy.

On a daily basis, R2S provides high 
definition, 360° photographic images 
of oil and gas installations and is also 
used to provide an easily accessible 
view of crime scenes.

However, it has supported CLAN by 
providing the charity with the ability 
to visually demonstrate the facilities 
offered at its Aberdeen headquarters, 
which is particularly helpful for people 
affected by cancer who have to travel 
some distance for treatment or to 
access the centre.

“Initially, their support of CLAN gave 
R2S an opportunity to further staff 
training, however they were very 
surprised by the extent to which the 
work and relationship motivated staff 
and gave them such an incredible buzz 
internally,” said Colette.

Sense of community 
shining through

“We believe that by 
working together 
with businesses and 
individuals we can 
make a tremendous 
difference in bridging 
the gap of the 
downturn”

Dr Colette Blackwell,
chief executive,
CLAN Cancer Support
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“We have now entered into phase two 
of that project which will see them take 
our 360° video to the next level making 
it more interactive. 

“They just get such a lot back, keeping 
employees engaged and challenged 
- and of course CLAN benefits from a 
resource we wouldn’t otherwise have 
access to.”

Thorpe Molloy became involved when 
Colette mentioned in conversation 
to co-owner Judith Thorpe that they 
were looking for new, voluntary, non-
executive directors.

“They offered to help us by publicising 
our non-executive director positions 
and sharing this with their networks. As 
a result, we had a very healthy number 
of applicants for our board and part of 
that was down to that relationship with 
them.”

Judith Thorpe said: “When I met 
Colette Backwell recently, she asked if 
I would like to be considered for a non-
exec board position at CLAN and be 
added to a shortlist in her ‘little black 
book.’ 

“This got me thinking about the limited 
power of personal networks in certain 
instances, and how we could use our 
resources most effectively to ensure 
that CLAN was able to reach a wider 
audience with greater and more 
diverse experience.

“We are all having to think more 
creatively in these challenging times 
and yet this was a very straightforward 
way of supporting a local charity, 
building on our strong brand and 
profile and encouraging more diverse 
traffic to our website. A ‘win win’ 
situation.”

Colette is a member of the Chamber’s 
policy council and also chairs its third 
sector group and is keen to support the 
current Buy North East campaign.

“I want all of us as subsector businesses 
to be part of that and help signpost 
each other’s products and services. 

“Obviously there is always going to 
be an element of competition for the 
same pound but at the end of the day 
it is in all of our interests to make sure 
that money raised locally stays locally, 
because otherwise the people who 
suffer, ultimately, are residents of this 
area who currently benefit from those 
services. 

“If they disappear they are not going to 
bounce back immediately and I think 
that’s a real challenge.”

CLAN is continually looking at how 
to develop new income streams. For 
example, it currently offers the business 
community flexible meeting spaces 
which can accommodate up to 80 but 
this is not done on a charging basis 
– users can make a donation to the 
organisation if they wish.

“Now is the perfect time 
for the third sector to tap 
into the unexpectedly 
available local talent and 
enhance the depth and 
diversity of their boards 
and committees”
Judith Thorpe, 
director,
Thorpe Molloy Recruitment
Read Judith's opinion on social 
responsibility at bit.ly/2erv5Zh
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Opinion
Georgette Cobban

Collaboration doesn’t always 
need a commercial end goal
COLLABORATION has become 
something of a buzzword 
recently, perhaps due to 
increasing alliances in the energy 
industry as it strives to remain 
resilient in the face of continuing 
low oil prices.

Yet collaboration – to achieve efficient 
and streamlined processes – is 
something that the third sector has 
been practising for decades. 

Charities frequently have to join with 
others – including funders, public 
bodies, corporate supporters and 
fellow third sector organisations – to 
sustain their services and deliver 
projects.  

One of our latest significant 
collaborative projects involved a major 
oil operator, three other charities and a 
group of undergraduates. 

A team of current and former 
employees from energy giant BP had 
set themselves the challenge of raising 
a cumulative £1million for good causes 
via their eighth 250-mile Coast to Coast 
cycle. 

The selected beneficiary charities – of 
which Home-Start Aberdeen was one 
– worked closely with them to plan and 
support the fundraising effort. 

The main thrust of our collaborative 
working was to raise awareness of the 
challenge and the £1million target. 

This activity was organised via regular 
meetings over a five-month period. 

Together, we co-ordinated public 
relations and social media campaigns 
and ensured that all the additional 
mini fundraising efforts, including an 
in-house raffle and online auction, were 
well supported.  

Window displays in Home-Start 
Aberdeen’s offices overlooking Holburn 
junction augmented the effort.

Given the significance of the 2016 cycle, 
an additional group was brought into 
the project. 

Three RGU multimedia students were 
commissioned via the university’s 
Talent Exchange programme to 
capture the activity in the lead up to, 
and during, the challenge.  

This provided a memento for riders and 
gave the students a meaningful real-life 
filming project to work on.

Another key project goal was to 
provide all 70 riders with a genuine 
insight into the work of the four 
charities. 

Each charity presented at the official 
challenge launch in February and on 
the eve of the final day of cycling to 
boost morale.  

The charities also came out in force 
to welcome the riders back at an 
organised homecoming event involving 
participants’ families and friends.

And the results of all these efforts? 

The Coast to Coast riders claim that 
organising and participating in the 
challenge allowed them to develop new 
networks, both internally and externally. 

Fresh skills were gained, some of which 
can be put to good use in their daily 
jobs. 

All – whether new or accomplished 
cyclists – have the satisfaction of 
achieving a physical goal that has 
benefited several worthy causes. 

The young people involved in filming 
have a genuinely exciting showcase for 
their portfolios – and have met many 
new personalities from the energy and 
third sectors. 

For our own part, Home-Start 
Aberdeen is delighted that the Coast 
to Coast riders have maintained 
contact, with some expressing an 
interest in deepening their involvement 
as volunteers.  The four charities 
worked immensely well together and 
will undoubtedly continue to share 
knowledge and experience in the 
future.

Not forgetting the attainment of that 
£1million target…

by Georgette Cobban,
scheme manager,
Home-Start Aberdeen
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Offshore Europe theme announced
“EMBRACING New Realities: Reinventing our Industry” has been announced 
as the central theme for SPE Offshore Europe 2017 which will take place in 
Aberdeen from September 5 to 8, 2017.

Conference chair Catherine MacGregor, president, Reservoir Characterization 
Group, Schlumberger Limited, has urged the industry to think beyond cost 
efficiency and embrace new technologies, new types of business models and 
collaborations that lead to new sustainable ways of working as she launched the 
call for papers for the conference programme which will comprise more than 85 
technical papers as well as keynote sessions.

“With a central theme of ‘Embracing New Realities: Reinventing our Industry’ 
SPE Offshore Europe 2017 technical and keynote panel sessions, combined 
with business breakfasts and topical lunches, will provide a free-to-attend 
opportunity to debate, knowledge-share and take new courses of action that will 
shape the future of our industry.”

Abstracts are invited for peer-review on seven topics: HSE – Engaging and 
Training our Workforce; Emerging and New Digital Technologies; Subsea; 
Decommissioning; Automation; Reinvigorating Drilling and Innovation to Reduce 
Oil and Gas Environmental Impact. More details on the topics and how to 
submit an abstract before the January 13, 2017 deadline are available on the SPE 
Offshore Europe website.

SPE Offshore Europe has been held biennially in Aberdeen since 1973. It is the 
largest and technically foremost offshore E&P conference and exhibition outside 
North America. In 2015 the event attracted over 1,500 international exhibitors 
and 56,000 attendees from more than 100 countries. 

Catherine MacGregor,
chair,
SPE Offshore Europe 2017
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Milking opportunities
FURTHER work to develop new commercial opportunities for the North-east 
dairy farming sector is to be carried out, after extensive consultation with milk 
producers, buyers and processors identified a number of potential investments.

Plans to explore investment opportunities for the sector in greater detail received 
the unanimous backing of dairy farmers at a meeting.

Private sector economic development body Opportunity North East (ONE) and 
Aberdeenshire Council have already jointly funded a market options study for 
the sector, following the closure of the Muller Wiseman milk processing plant in 
Aberdeen.  

This study was commissioned on behalf of producers in Aberdeenshire and 
Angus and was carried out by HRA Food & Drink consultants and the Scottish 
Agricultural Organisation Society (SAOS).

ONE and the Council have now committed to fund the next stage of the study, 
which will examine in detail the specific investment opportunities which have 
emerged from the study, with the aim of securing a long term future for the local 
dairy sector.

Peter Cook, director of food, drink and agriculture at ONE, said: “Centralised 
buying and distribution by retailers, and the increasing shelf life of liquid milk, 
have led to a concentration of distribution centres and processing in the central 
belt of Scotland or further south.  This puts North-east dairy producers at an 
economic disadvantage, so our aim is to help producers to find alternative uses 
for their milk.”

—
Distinguished lecturer
DR MARGARET Crichton, industrial psychologist and managing director 
of People Factor Consultants has been selected to serve on the Society of 
Petroleum Engineers’ Distinguished Lecturer Programme.

Nominated by their peers, SPE Distinguished Lecturers are selected by 
committee, with appointments based upon quality, topicality and relevance 
of presentations. Dr Crichton was appointed in recognition of her expertise 
and professional achievements in the human factors field and following a 
presentation to the selection committee on “operational decision-making – what 
makes a decision good?”.

She will join a select group of 30 international experts, chosen to share their 
knowledge and expertise with SPE members through visits to local sections 
around the globe during 2017/18.

—
Meet the Buyer success
NORTH Group, a specialist provider of both interior and exterior construction 
and refurbishment services, has secured a key contract as part of the £107million 
Marischal Square development.

The £1.4million contract follows a strong period of activity for the company 
which has recently worked on a number of high profile projects including the 
Capitol and Trump International Scotland Turnberry.

The opportunity was identified at a Meet the Buyer event organised by 
Aberdeen City Council.

Recent wins also include the fit-out of 228 Dandara apartments in Stoneywood 
in a deal worth £750,000 and a £450,000 contract to refurbish Dyce and 
Central Fire Stations through Kier Construction. 

The company also recently won a silver award in partitioning systems at the 
Finishes & Interiors Sector (FIS) awards.

The Marischal Square development will consist of 175,000 sq ft of office space, a 
126-room Residence Inn by Marriott hotel, and seven restaurants and bars – with 
North Group expected to remain on site for until the completion of the project 
which is scheduled for July 2017.

Peter Cook, 
director of food, drink and agriculture, 
Opportunity North East (ONE)

Dr Margaret Crichton, 
industrial psychologist and managing 
director, 
People Factor Consultants
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Oor Wullie trail raises £883,000 for Archie
OOR Wullie's Bucket Trail, Dundee's largest ever mass-participation public art 
event has ended on a high raising £883,000 for The ARCHIE Foundation's 
Tayside Children's Hospital Appeal.

The funds will go towards creating a new twin operating theatre suite in the 
children's hospital at Ninewells.

The project, which brought over 70 individually designed Oor Wullie sculptures 
to the streets of Dundee and across Scotland, culminated in an international 
auction at the Dundee Rep Theatre where local businesses, individuals and 
sponsors bid on their favourite sculptures.

Oor Original, a design based on the classic Oor Wullie character, proved to be 
the most popular Oor Wullie sculpture of all, selling for £50,000 to businessman 
and The ARCHIE Foundation patron Garreth Wood and being the highest bid of 
night.

Minecraft, an Oor Wullie sculpture inspired by the popular game, sold for 
£34,000 to an online bidder after a nail-biting bidding war. Several sculptures 
were bought by online bidders with over 100 registering with I-Bidder from all 
over the world in the run up to the auction.

Tangerine Terror, an Oor Wullie sculpture inspired by Dundee United FC, was 
bought for £16,000 by the football club's chairman, Stephen Thompson.

—
New partners in Elevator
ELEVATOR’S Accelerator Programme, which aims to fast-track entrepreneurs 
and their businesses to the next level, has announced two new strategic 
partnerships.
Scottish commercial law firm Burness Paull and Pinnacle, an Aberdeen-based 
innovative software development house which participated in Cohort 1 of 
the Accelerator Programme will share their insight and experience, provide 
invaluable advice and support to founders involved in Elevator’s Accelerator 
Programme, as well as financially bolstering the programme.
They join Elevator’s existing partners - professional services company KPMG 
and PR and digital marketing agency The BIG Partnership – which both formed 
successful working relationships with Elevator earlier this year.

Over 70 individually designed 
sculptures formed the Oor Wullie 
Bucket Trail

Sleipner
modifications
AKER Solutions will provide 
engineering, procurement, 
construction, installation and 
commissioning (EPCIC) services 
to enable a tie-in of the Utgard gas 
and condensate field to the Statoil-
operated Sleipner facilities in the 
North Sea.

The work, valued at about NOK 
500million (£45million), is for 
platform modifications at Sleipner 
to tie in the Utgard subsea field. 

In April Aker Solutions won 
a contract for preliminary 
engineering work to enable the tie-
in. The contract included an option 
for EPCIC work which Statoil has 
now chosen to exercise.

Flood works  
contractor appointed
WILLS Bros Civil Engineering 
Ltd has won the tender to deliver 
the £3.5million Huntly Flood 
Protection Scheme designed to 
reduce the risk of flooding to the 
Meadows area of the town.

Work is scheduled to be underway 
and will take between 10 months 
and a year to finish. 

The work includes new 
embankments both in the 
Meadows area and adjacent to 
the A920 at the Ittingstone Burn, 
new culverts, piling, various utility 
diversions, and the creation of a 
new walkway along some of the 
embankments.

Promising new space  
in Central Belt
SPACE Solutions, the property 
and office design specialist and 
consultancy, has experienced a 
sharp increase in activity in the 
central belt in 2016 which has 
balanced out market pressures in 
Aberdeen and the North-east in 
relation to the oil and gas sector.

Space has doubled revenues over 
two years across its Edinburgh 
and Glasgow offices and is eyeing 
further growth across Scotland 
and the UK during 2017. 

Overall, Space recorded group-
wide revenues of £36million in 
the year to June 30, 2016, against 
£36million the previous year and is 
forecasting similar revenues in the 
current financial year. 
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JAMES COE

Award collaboration 
unites organisations  
with shining success
AS WELL as the prestige and 
business benefits which their 
success brings, this year’s 
Northern Star Business Awards 
winners walked away with 
a unique memento of their 
success.

Each was presented with a limited 
edition screen print of Marischal 
College as a result of collaboration 
between the Chamber, Peacock 
Visual Arts (PVA) and a former 
student of the Scott Sutherland 
School of Architecture.

The idea emerged from a meeting 
between the Chamber and Peacock 
Visual Arts to discuss ways they 
could work together at which the 
potential for PVA’s involvement in 

the design of the award, as well as 
other projects, arose.

John Morrison, communications 
and marketing manager for PVA, 
explained: “When we renewed our 
membership earlier this year, the 
Chamber met with us with some 
ideas of how we could collaborate 
and were keen to get Peacock 
on board for the Northern Star 
Business Awards.

“Rather than doing a glass 
statue-type award they wanted to 
commission us to design something 
with an artist who we thought 
would work well with the project.

“We have worked with a number 
of artists in Aberdeen historically 
but having just held an exhibition 

by James Coe in the gallery we 
thought his work would be ideally 
suited.

“It ticked all the boxes and his 
illustrations were very accessible for 
everyone and elegantly done, so we 
thought he would be the perfect 
fit.”

At that time James was nearing 
the end of his sixth year as an 
architecture student at the Scott 
Sutherland School of Architecture 
and the Built Environment.

He was also co-president of 57°10 
(Aberdeen’s latitude), the student 
led architecture society which was 
organising lectures from world 
renowned architects.

“The Chamber and 
Peacock Visual 
Arts wanted a 
recognisable iconic 
building from 
Aberdeen so there 
was only one choice”
James Coe

From left, John Morrison of Peacock Visual Arts, Fiona Fernie from the Chamber and James Coe, the creator of the unique award

Collaboration 
feature
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JAMES COE

To promote the events, James 
produced 14 unique abstract posters 
showing abstracted forms of notable 
buildings from the architects’ work.

The posters were brought to the 
attention of PVA which then staged an 
exhibition of them as part of both the 
Festival of Architecture 2016 and the 
Look Again Festival.

They included one of University of 
Aberdeen Queen Mother Library to 
promote the talk by Morten Schmidt 
of Danish architects Schmidt Hammer 
Lassen Architects, which provided the 
inspiration for the NSBA print.

“The Chamber and PVA wanted a 
recognisable iconic building from 
Aberdeen so there was only one 
choice really,” said James, who had 
never produced a screen print.

However, he prepared the artwork 
and spent a day with printmaker 
James Vass at PVA who produced the 
posters. 

They were then mounted and framed 
in aluminium by picture framer Mark 
McCracken.

“It was brilliant to be approached to do 
it,” said James who is now in working 
in Australia for a year.

“I was really excited by getting an art 
commission. It was pretty cool. “

Fiona Fernie, membership network 
manager for the Chamber, said: “It has 
been a real privilege to work closely on 
this project.  

“As a new member, PVA was 
approached to assist us on the design 
and delivery of a unique award 
which supported our ambition to 
not only collaborate with member 
companies but to recognise the Year 
of Architecture, Innovation and Design.  

“Many buildings located in both the 
City and the Shire were considered 
during the design process, with 
Marischal College chosen, given its 
heritage, design and iconic position on 
our city’s skyline.

“The project also allowed us to support 
the talent of a recent graduate from 
a local university in recognition of 
the hotbed of creative talent that is 
present and emerging in our city.

“It has been a pleasure to profile the 
vibrant cultural landscape of Aberdeen 
through this initiative and I hope it 
can spark ideas for how those in the 
wider business community can think 
creatively about their projects and 
perhaps follow suit.”

“I hope it can spark 
ideas for how 
those in the wider 
business community 
can think creatively 
about their 
projects”
Fiona Fernie,
membership network 
manager,
Aberdeen & Grampian 
Chamber of Commerce

The 2016 Northern Star Business Award winners proudly display their awards. From left Katie Shaw, Carol Dalgarno, Conrad Ritchie, Beverley 
Tricker, Rob Wallen, Thane Lawrie, Stuart Common, Jim Milne CBE, Tom Cummings, Amanda McCulloch, Christopher Leigh, Graham 
Robertson, Cilla Wood and Carolyn Smith
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OPINION ONE

Opinion
Jennifer Craw

Adopting a 
Renaissance mind set
TWO years ago, the early 
stages of the oil price downturn 
sounded an alarm call to the 
private and public sectors. 

Our region was in danger of 
sleepwalking towards a future where 
North Sea oil and gas activity declined 
leaving us vulnerable with insufficient 
focus on the wider economy. 

There are two contrasting visions for 
our future.  

The first is Renaissance, which will 
require planning and investment 
to stimulate, diversify and broaden 
our business base to reduce the 
dependence on North Sea oil.  

The second is that we don’t plan and 
invest ahead and in 30 to 40 years end 
up as a museum for the oil and gas era.

The Renaissance scenario will only be 
achieved by the private and public 
sectors working together and staying 
focused on the long term goal.

Opportunity North East (ONE) is 
committed to the Renaissance.  

This will involve maximising the North 
Sea oil and gas opportunity; finding 
ways to maintain offshore oil and gas 
activities post the North Sea; and 
broadening the economy with strong 
sector initiatives in food, drink and 
agriculture, life sciences and tourism, 
where we already have major strengths.

Our focus is on investment, action 
and partnerships to stimulate growth, 
safeguard jobs and create new 
employment opportunities.  

Our board is private sector led but 
includes both local authorities, the 
principals of Robert Gordon University 
and the University of Aberdeen, and 
Scottish Enterprise.  

We have a small executive team 
and each of the four sectors has its 
own board to develop their growth 
prospects. 

We have £25million of our own funding 
available and anticipate this will at least 
be matched by other private and public 
funding sources. 

We will make a difference. 

The focus on key sectors is already 
proving successful. The £210million 
of innovation funding achieved 
through the Aberdeen City Region 
Deal (£180million for oil and gas 
and £30million for food, drink and 
agriculture and life sciences) was 
achieved by ONE working closely with 
Scottish Enterprise, Aberdeen City and 
Aberdeenshire Councils and our city’s 
two universities.

Notwithstanding the very real 
challenges in the economy, there is 
genuine cause for optimism for the 
long term sustainability of our region’s 
business base. 

We are planning for the future from a 
position of relative strength and there 
is a vision, in the Regional Economic 
Strategy, and a passion for what we aim 
to achieve.

Everyone has their part to play. 

The key roles for our local authorities 
in the renaissance agenda are to 
significantly expand and update our 
broadband infrastructure and to ensure 
that Aberdeen and North-east Scotland 
is one of the most attractive areas to 
live and work in the UK. 

We’ve had it relatively easy in the last 
40 years but we now need to fight 
to retain the companies we have, 
attract inward investment and become 
aggressive and competitively look for 
diversified activities.  

This will only happen if our councils, 
business and industry interests and 
other initiatives with similar objectives 
all adopt the renaissance mind-set and 
participate accordingly.

by Jennifer Craw,
chief executive,
Opportunity North East
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Aberdein Considine moves across the border
ABERDEIN Considine has expanded into England and Wales with the acquisition 
of an established legal business in Newcastle.

The firm - which already trades across Aberdeen, Edinburgh, Glasgow, Perth 
and Stirling - has acquired Wallers Solicitors to help meet the growing need for 
lawyers who can act across multiple UK jurisdictions.

The deal gives Aberdein Considine its first foothold in the substantial English 
and Welsh legal markets and enables the immediate expansion of its corporate 
conveyancing, litigation and debt and asset recovery services south of the 
border.

The combined business, which will now trade under the Aberdein Considine 
brand, employs 380 staff and will have a total turnover of more than £22million.

The acquisition is being accompanied by the firm’s first senior appointment in 
England, former HL Interactive chief executive Matt Wightman.

Matt – an experienced debt and asset recovery specialist – joins as partner 
to spearhead the new English and Welsh operation, which will be based in 
Newcastle’s historic Cloth Market area.

—
Collaboration project
AKER Solutions, Det norske oljeselskap and Subsea 7 have agreed on a "one for 
all, all for one" collaboration model that marks a major shift in how an operator 
and its suppliers can work together on oil and gas developments offshore 
Norway.

The alliance combines Det norske's exploration and production know-how with 
Aker Solutions' expertise in front end engineering, brownfield modifications and 
subsea systems and Subsea 7's capabilities in the engineering, procurement, 
installation and commissioning of subsea umbilicals, risers and flowlines (SURF).

It will enable the operator and suppliers to work as one integrated team to find 
the most cost-effective solutions for developing Det norske's Norwegian subsea 
field portfolio. 

Before now, field developments have typically been managed on a project-by-
project basis that curtails reuse of technology and solutions.

The companies will form an integrated project management team with experts 
from each. This will enable continuity from one field development to another 
and facilitate a reuse of solutions and technology that will lower costs, reduce 
development time and promote safe and more efficient work methods amid a 
focus on continuous improvement. All parties share both risks and rewards.

—
Church’s leadership event hears from Melinda Gates
LOCAL people will have the opportunity to sharpen their leadership skills next 
month when an international leadership summit is held in Aberdeen.

The Willow Creek Global Leadership Summit will be hosted by the city’s King’s 
Community Church on Friday, November 25, and Saturday, November 26.

The videocast event is considered a world class experience for leaders who want 
to get better, with the summit helping attendees to maximise their potential 
through a packed two days of inspiration, encouragement and development.

Teaching will be delivered by the likes of Melinda Gates, Alan Mulally – the 
President and C.E.O of Ford Motor Company – Bishop TD Jakes and leadership 
expert, John Maxwell.

As well as a diverse line-up of speakers, the event will feature intellectually 
rigorous content that is guaranteed to stretch thinking, as well as facilitated 
process time to help turn good intentions into positive action.

The initial Global Leadership Summit is held at Willow Creek's campus near 
Chicago every August, and then videocast to an additional 675 cities and 125 
countries, translated into 59 languages.

Matt Wightman, Rob Aberdein and 
Joseph Bowie will lead Aberdein 
Considine's expansion into England 
and Wales

Melinda Gates can be heard at King's 
Community Church's leadership 
event
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RGU to look at Mexican skills gap
ROBERT Gordon University (RGU) has been awarded funding to create a skills 
development framework for the oil and gas sector in Mexico.  

The university secured the funding, which will be delivered by the British 
Embassy in Mexico, from the British Government’s Prosperity Fund.  

The framework will provide recommendations on how to address the potential 
skills gap in the Mexican oil and gas industry over the next 15 years, both at 
graduate and vocational level.

Drawing on its expertise and experience of working both in the North Sea and 
internationally, RGU will advise the Ministry of Energy in Mexico (SENER) on 
appropriate delivery models to train and further develop the Mexican workforce, 
and to secure a pipeline of future talent.

Although Mexico has a long-standing track record as one of the leading 
hydrocarbon producing countries in the world, it is estimated that it will require 
more than 135,000 additional skilled people in the oil and gas industry over 
the next 15 years in order to meet the ambitious production targets set by the 
government.  

Professor Paul de Leeuw, Director of RGU’s Oil & Gas Institute, said: “The Energy 
Reform in Mexico presents huge opportunities for the Mexican oil and gas  
sector. 

"RGU is delighted to undertake this important review on behalf of the FCO and 
to advise the Mexican Government on skills development options for Mexico.” 

—
Pluscarden patron
A ROBERT Gordon University professor has been announced as a patron of the 
Pluscarden Abbey Appeal.

During 2016, Professor Peter Reid, professor of librarianship at the university, has 
been working closely with Pluscarden Abbey in Moray as it developed plans for a 
major new building.

In recognition of his hard work he has now been announced as a patron of the 
appeal, which is a major project to rebuild the south range of the abbey. 

Other patrons of the Abbey Appeal include Princess Michael of Kent, Countess 
Cawdor and renowned composer Sir James MacMillan.

The medieval abbey is a major tourist attraction, catering for 15,000 visitors and 
400 guests each year. However, women must currently stay in a guest house 
about 300 metres away.

The appeal aims to rectify that situation by rebuilding of the monastery’s entire 
south range which will include accommodation for women on retreat, a new 
refectory and kitchen for all the resident guests and for public lectures and 
presentations.

The new building, which will cost more than £5million, will also allow the abbey’s 
collection of 40,000 books to be brought together into one library and opened 
to the public for the first time.

—
RGU trials green pool cars
ELECTRIC pool cars are being used by staff at Robert Gordon University as part 
of its move to reduce carbon emissions and promote sustainable travel.

The new cars arrived on campus as part of an agreement with Co-wheels in 
Aberdeen and are available to staff who are required to travel for business in and 
around Aberdeen.

The 12-month initiative, which is supported by Aberdeen City Council's 
Powering Aberdeen programme and funded by Transport Scotland through the 
Developing Car Clubs in Scotland Programme, is designed to help the university 
reduce carbon emissions, promote sustainable travel and drive down staff 
transportation costs.

Paul de Leeuw, 
director of oil & gas institute,
Robert Gordon University

Tony Archer, Regional Manager 
(Scotland) for Co-wheels, Bill Somerville, 
director of estates and property services, 
RGU, Councillor Jean Morrison and 
Professor Ferdinand von Prondzynski, 
principal of RGU

Brexit: opportunity or 
threat for oil and gas 
industry?

Steve Nicol
Page 43
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Opinion
Frazer Lang

Change in mindset fuels 
African energy revolution
WITH nine of the top 20 new oil 
discoveries in 2015 to be found 
in Africa and 19 African countries 
now afforded the title of 
“significant producers”, there are 
ample opportunities throughout 
the supply chain that should 
generate excitement within 
Scotland’s oil and gas industry. 

Scotland is of course acknowledged 
worldwide for its expertise in the oil 
and gas sector - particularly in subsea, 
digital offshore, decommissioning 
and training - but Scottish companies 
only account for a fraction of the 500 
international operations currently 
participating in Africa’s hydrocarbon 
development. 

Whilst it is an undoubtedly challenging 
environment, the potential problems 
are by no means unsurmountable with 
exceptional rewards for those ready to 
take a risk and engage, as shown by the 
numerous success stories. 

With Africa no different in regards 
to the current emphasis across the 
industry on cost reduction, Scottish 
innovation, technology and training has 
an opportunity to be at the forefront. 

Governments across Africa have 
recognised that changes in attitudes 
and perception are vital for attracting 
the expertise needed to realise the 
continent’s potential, which is reflected 
in proven oil reserves having grown 
120% in the past few years, from 
57billion barrels to 129billion barrels, 
with at least another 100billion barrels 
offshore.  

With this in mind, a number of 
governments have rewritten and 
updated oil codes, streamlined and 
introduced enhanced transparency 
to licensing rounds and centrally 
held contacts, looked to open up 

and develop talent at National Oil 
Companies and reassessed the rules 
and law around tax and repatriation of 
profits. 

In short it is becoming increasingly 
clear to governments on the continent 
that if they want to attract new 
companies to their oil and gas sector in 
these challenging times they must offer 
an attractive environment for business 
which has the potential to make this 
a golden moment for those willing to 
look at the potential.

With a view to further exploring and 
developing opportunities for Scottish 
firms to Africa, the Scotland-Africa Oil 
& Gas Forum will be held in Aberdeen 
on November 24. 

This will be the first major event in 
Scotland to bring African petroleum 
ministers, NOCs and the CEOs of 
indigenous and international private 
sector organisations to Aberdeen, the 
“oil capital of Europe”. 

The forum focuses on opportunities 
for investment and partnership in 
developing Africa’s own oil and 
gas industry, which extend across 
the sector, from E&P and oilfield 
services through to the development 
of associated infrastructure, the 
monetisation of newly made 
discoveries (e.g. gas-to-power 
solutions) and in skills transfer and 
training.

Scotland Africa Business Exchange 
(SABE) is delighted to be hosting this 
inaugural event in partnership with 
Aberdeen & Grampian Chamber of 
Commerce.  

I hope that many of the Chamber’s 
members will be able to attend and will 
benefit from the unprecedented access 
to decision-makers from across the 
region that the forum will offer.

by Frazer Lang,
managing director,
Scotland Africa Business 
Exchange

Frazer is chairing the
Scotland Africa Oil & Gas Forum
on November 24

SEE FACING PAGE FOR DETAILS
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Scotland Africa 
Oil & Gas Forum
Thursday, November 24, 2016
9am - 5pm
Aberdeen Exhibition & Conference Centre

Aberdeen & Grampian Chamber of Commerce hosts the 
inaugural Scotland Africa Oil & Gas Forum in Aberdeen, in 
collaboration with the Scotland Africa Business Exchange.
The energy ministers for Cote d’Ivoire, Senegal and Equatorial Guinea are 
attending the forum, alongside African national oil company CEOs and 
the main private sector oil & gas organisations on the continent.

This event gives unprecedented access to the key decision-makers in the 
region, with a series of presentations, discussions and targeted round-
table meetings.

It examines both current and future market conditions and prospects, as 
well as the infrastructure in this intriguing region.

If your business wants to discover more about the opportunities and 
realities of doing business in this growing and exciting market, this event 
provides a platform to engage with potential partners, customers and 
investors.

Early bird 
discount*
Members £100+VAT

Non-members £100+VAT

*Early bird discounts are available on the first 50 bookings for this event at £100 (members) and £200 
(non-members), thereafter tickets will be £150 (members) and £300 (non-member).

BOOK NOW
www.agcc.co.uk

T 01224 343901
E events@agcc.co.uk
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In our experience, many UK businesses 
working internationally are either unaware 
of, or ignore, the tax consequences for their 
business, including their employees, in those 
foreign countries. ‘Surprise’ tax, interest and 
penalty liabilities often arise later which, 
when accompanied by professional fees 
and management time to fix the position, 
significantly erodes profits because the 
business is unable to recover such costs from 
their customer.

Main objectives
When advising clients working overseas, 
we always try to impress upon them our 
key objectives of being ‘Proactive’ and 
‘Commercial’. Ideally, to become Proactive, 
our involvement is required as early as 
possible during the tender process, before 
contractual negotiations commence, 
allowing tax to be fully considered in the 
Commercial pricing model. So how do we 
achieve this?

• Understanding the Project
Firstly, our client is asked to provide a 
detailed description of the project: 

What is being supplied - Goods, services, 
equipment rental, personnel?  

Where, in the foreign country, will it be 
supplied - onshore, offshore, both?  

How long is the duration of work overseas?  

Who will perform the work there - 
Employees, contractors, both?

• Contract Review
This is critical for two reasons: firstly, the 
contract is often the key document used 
to defend the business against challenges 
by a tax authority. Our review therefore 
ensures, as far as possible, that the contract 
appropriately describes what is being 
supplied. Secondly, most contracts contain 

tax clauses which need to be understood, 
and amended or deleted, where onerous to 
the client. 

• Understanding Resultant Tax 
Consequences

Armed with the above information, we 
can then properly research, understand 
and explain the specific overseas tax 
consequences affecting our client’s business 
and their employees. 

• Factoring in Additional Tax Costs
Assuming overseas taxes are payable, 
if these will exceed the home/UK tax 
payable, whether for the company and/
or its employees, then we can factor the 
incremental costs into our client’s pricing 
model, thus passing these on to their 
customer and avoiding eroding our client’s 
profits. Estimated professional fees for 
overseas compliance are also factored in. 
Together, these achieve our key ‘Commercial’ 
objective.  

• Avoiding Tax Compliance Failures
Finally, we ensure both our client and their 
employees fulfil all their tax reporting and 
paying responsibilities overseas, and also 
maximise double taxation credit relief 
claims against their home/UK tax liabilities. 
We manage, internally, all tax reporting 
requirements for many countries, however, 
where we are unable to do so, we utilise the 
expertise of our extensive global networks to 
assist.

Using our above approach as a ‘Process 
map’ means we successfully manage all 
our clients’ international tax obligations, 
proactively and commercially, thus avoiding 
nasty, and costly, tax surprises later.

Our International Tax team is armed with 
the knowledge and experience to guide you 
properly, 

by Kevin Mann,
partner at Anderson 
Anderson & Brown LLP, 
chartered accountants
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Working internationally? – 
don’t ignore taxation!
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Member 
News

Scotland reaps £95million in R&D tax credits
INNOVATIVE enterprises in Scotland secured £95million in research and 
development (R&D) tax credits last year, according to figures released by HMRC, 
which administers the government incentive schemes.

The statistics for 2014-15 disclose that businesses in Scotland increased the 
amount successfully claimed by 73%, up from £55million the previous year. 

Scottish companies accounted for 5.4% of total UK claims and 4.3% of the total 
of £2.45billion UK R&D tax benefits claimed.

Over the same period, Jumpstart, one of the UK's leading R&D tax credit 
experts, increased the amount it has successfully claimed for Scottish businesses 
since its inception by more than 30% to nearly £42million, up from £32million the 
previous year.

However, despite the substantial increase in the total amount recouped, 
companies in Scotland are not reaping the full benefits which might be expected 
to accrue to them on a head of population basis. There is great scope in Scotland 
for a much more focused uptake of the scheme.

The HMRC figures show Scottish SMEs reported the second lowest increase in 
uptake of the scheme in the past five years - a 250% increase in total R&D tax 
credits claimed since 2010, compared with more than 500% in Northern Ireland 
and 438% in the North East of England.

—
Drive for volunteers
A NORTH-EAST charity is seeking volunteer drivers to help support its life-
enhancing services.

North East Sensory Services (NESS) which has offices in 
Aberdeen, Elgin and Dundee, supports people who are 
blind or deaf and the charity holds regular activities for 
service users at its John Street base in Aberdeen.

NESS, which has been supporting visually impaired people 
in Aberdeen since 1879, holds a wide range of activities 
from discussion groups to smartphone classes. The regular 
activities enable elderly people who have difficulty seeing 
or hearing to take part in social events, make friends and 
feel more engaged in their community. Many NESS service 
users are socially isolated due to difficulty getting about 
and a fear of using public transport. The activities at NESS 
are often the only opportunity for many to get out of the 
house and meet people.

However, due to increasing demand, the charity is in urgent 
need of volunteers who are willing to help NESS service 
users get to the activities. Volunteers can give anything 
from two to 20 hours, and full training and expenses are 
provided. 

For more information, potential volunteers should contact 
Debbie Robertson or Sheila Ogden on 0345 2712345.

—
IT Hotdesk on the up
IT HOTDESK Ltd, the Aberdeen headquartered IT services 
and solutions provider has secured multiple central belt 
contract wins worth an estimated £200,000 over the next 
12 months, putting IT Hotdesk on schedule to achieve a 
record-breaking turnover for 2016. 

It has also announced expansion into the Central Belt with 
the opening of a Glasgow office in Buchanan Street.

Brian Williamson, 
managing director,
Jumpstart
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Medical training centre recreates high-stress locations
AN INNOVATIVE training centre, the first of its kind in Europe, which puts 
front-line medical professionals through their paces in high-risk, high-pressure 
situations has opened.

Using ground-breaking training technology, it is designed to increase 
medical proficiency and physical and mental resilience in remote and hostile 
environments.

From climatic extremes to post-conflict zones, the new Immersive Training 
Centre in Hereford combines carefully replicated street scenes, professional 
actors, sound, weather and other special effects to provide first-hand experience 
of saving lives in high-stress locations, from a close protection rescue under fire, 
to a mass casualty incident in the chaos of a crowded city.

The specialist facility has been created by Iqarus, a global provider of intelligent 
health solutions to organisations which need to operate safely in remote and 
difficult environments. 

It has been developed in collaboration with international emergency and rescue 
services, NGOs and the defence, health, security and energy sectors.

—
Data analytics centre
WOOD Group has established a new data analytics centre of excellence at its 
office in Galway, Ireland. 

The centre, which is supported by the Department of Jobs, Enterprise & 
Innovation through IDA Ireland, broadens Wood Group’s capabilities in advanced 
data analytics to support the oil and gas, industrial, utility and power generation 
sectors.

The new Immersive Training Centre in 
Hereford provides first-hand experience 
of saving lives in high-stress locations
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Opinion
Jo Robinson

Looking again 
at public space

THERE is something special 
about physical places and the 
stories they contain.

We all have an internal list of our 
favourite places from long ago, or 
favourites we visit regularly. 

Every now and again, we are able to 
see those destinations through fresh 
eyes when an unexpected collaboration 
leads to a public space being altered, 
augmented or transformed into 
something entirely different.

From the Weeping Windows in Perth 
to Glenfiddich’s resident artist (giant 
noses floating on a pond was one 
particularly memorable project), 
destinations across Scotland are 
becoming more switched on to the 
potential for attracting visitors by 
showcasing their best assets with a 
new or quirky collaboration.    

Perhaps the biggest example of 
success in Aberdeenshire has been 
Drum Castle working with Aberdeen 
Art Gallery to house a series of 
exhibitions, showcasing part of the 
gallery’s vast collection as their old 
home on Schoolhill undergoes major 
development. 

Wandering through what used to be 
staff quarters, the art on display feels 
like part of the place, as if the owner 
has gone out and you have a rare 
opportunity to explore their private art 
collection. 

Drum Castle has seen a 31% spike in 
paying visitors and 25% growth in 
non-paying visitors as a result of this 
partnership.  

You don’t need to have a castle at your 
disposal to showcase something new 
and different. 

A project group in Braemar has 
taken on a redundant church in the 
village and used it as a venue for 

performances, concerts and events; 
in doing so the project opened up 
what was a disused, forgotten space 
and made it work for the community, 
simultaneously creating a new tourism 
opportunity. 

The long term plan is now to 
establish an internationally renowned 
performance and cultural venue 
celebrating the rich heritage of Braemar 
and its place in the Cairngorms 
National Park. 

Another highly effective collaboration 
between the Cairngorms National Park 
and some of Scotland’s most talented 
young architects and landscape 
architects has come about through the 
Scottish Government’s Scenic Routes 
Initiative. 

By developing the Snow Roads scenic 
route, the park hopes to enhance 
the visitor experience of Scotland’s 
landscape by creating innovative 
installations that celebrate some of the 
nation’s most majestic scenery. 

The finishing touches are now being 
applied to the new installations, which 
will be complete by the end of the year.  

I have already seen “The Watchers” at 
Corgarff and can’t wait for my next trip 
over to Tomintoul to see “Language of 
Stone” – an elevated viewpoint feature 
with a nod to the site’s quarrying 
history.

The Year of Innovation, Architecture 
and Design has shone a spotlight on 
some of Scotland’s most outstanding 
built heritage, as well as its lesser 
known hidden gems. 

Architecture will always be a noticeable 
feature of our world; and with a little 
bit of innovation we can redesign some 
of our best loved or our forgotten 
buildings and public spaces, creating 
something way beyond their original 
destinies.

by Jo Robinson,
regional director,
VisitScotland
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While there is no doubt the recent 
significant changes have impacted 
drastically on the local economy, there are 
some positives to be gained from turbulent 
times and those affected as a result of 
fluctuating oil prices, as an employee, 
resident, business or property owner.

While both commercial and residential 
property markets remained buoyant, this 
led to a somewhat false property market, 
over inflating prices and land values. 

As a result, Aberdeen city and shire 
became an expensive area to live and, as 
many employers will agree, it was difficult 
to attract good personnel to the area as it 
was so expensive to relocate.  

With property rental prices dropping to 
a more affordable level for incomers, this 
may redress the balance a little.

The buy to let market has also been 
severely impacted with recent tax changes 
and the increased purchase tax has led to a 
slowdown of sales in the housing market.  

The current revision of rateable values for 
2017 is a cause for concern with the Tone 
Date being April 1, 2015, which is before 
the real impact was felt.

Land values are now reducing slightly, while 
build costs remain the same, however, 
material costs are increasing.  

Industrial and agricultural buildings are still 
being erected, despite an overall dip in 
the commercial sector which I do not see 
improving while supply outstrips demand. 

Many businesses are still finding it difficult 
to negotiate the intricacies of the local 
planning policies which are often unhelpful 

and do nothing to encourage investment.

Improved connectivity with the Western 
Peripheral Route will be a tremendous 
asset, linking the North-east together, and 
has already improved journey times into 
and out of the city.

This should encourage tourists, who 
previously went straight up the A9 from 
Perth to Inverness, to visit here.

The dualling of the railway line between 
Aberdeen and Inverurie and the 
connection of Kintore will help reduce the 
numbers travelling by car.  

Moving forward, I see two areas of 
opportunity for north east residents and 
businesses.  Tourism, with initiatives by 
One North East and Visit Aberdeenshire, 
assisted by much improved hotel room 
rates and enhanced capacity by 2018, along 
with a burgeoning food and drink sector 
which has a quality and excellence second 
to none.  

Niche sectors, such as craft beer and gin 
distillation are examples of how changing 
trends and lifestyles can support business 
growth and new job opportunities.

In Inverurie, we are seeing in excess of 
£100million of public sector investment, 
with the addition of two new primary 
schools, the long overdue replacement of 
Inverurie Academy, a new Health Centre, 
a £12million extension to Garioch Sports 
Centre and expenditure for additional 
affordable housing.  

Combined with the Westhill Football 
Stadium for Aberdeen FC and the 
relocation of Aberdeen Exhibition Centre, 
there is much to be excited about.

ARCHITECTURE
FEATURE

HAVING been in business for over 30 years now, I 
have seen many cycles of fortune, both upturns and 
but feel privileged to have been a part of this exciting 
era for the North-east.

Finding the 
positives

William Lippe,
managing director,
William Lippe Architects
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INTERESTING times locally have opened up 
opportunities for Tinto since late 2014. 
After a change in senior management and a focus on expansion, 
the business has steadily developed a national and international 
presence that now sees them working in Europe, the Middle 
East as well as much further across the UK.

Managing director Richard Tinto said: “Taking a fuller view on 
delivery of projects has made the most impact. 

“Expanding into interiors and really understanding our customer 
needs have allowed us to begin to re-shape the business and 
create what we believe is an architectural and interior firm 
for the future - so much so we don’t even know if we need to 
articulate our presence in architecture and interiors.

“We are designers who apply design thinking to solving 
problems and meeting the needs of our customers.”

The more lateral approach to design has seen the company get 
involved in all manner of different projects over the period.

A new sensory garden at Aberdeen Science Centre, the Oor 
Wullie Bucket Trail for Archie Foundation and Luxury Ski 
Chalets in the Alps demonstrate Tinto’s ability to accept a 
challenge and innovate at a time when the traditional local 
workflow has been limited. 

Having recently added more experience to the team with the 
introduction of another senior architect they hope to increase 
their interior design capacity in 2017. 

In addition to core services, Tinto can offer specialist 3D 
animation, branding, video and can also provide customer 
engagement workshops and seminars.

Having recently re-signed a three-year frame work with 
Halliburton for Europe and SSA they demonstrate expertise 
in the energy sector and they have added a couple of recent 
contract wins with local supply companies who seem to be 
positioning themselves for the stability that will come for 
Aberdeen through 2017.

They have also seen an 
increase in their retail 
activity both through 
independent projects as 
well as recognisable brands 
such as Flight Centre in 
Edinburgh and Glasgow 
after successfully delivering 
Aberdeen for them.

Adapting, 
growing and 
achieving….

Richard Tinto managing 
director, Tinto Architecture
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Economic 
analysis
The Chamber completed 
an assignment for 
Chevron this year 
which quantified their 
contribution to the UK 
economy. 

The report has been 
widely used internally 
but also with officials 
including MPs. 

One of the most 
significant findings was 
the impact Chevron had 
in “exporting” through 
contracts provided from 
overseas subsidiaries 
to UK supply chain 
companies. 

International insight
Following on from work over the last two years, the 
Chamber has completed 50 global guides to support 
businesses expanding in overseas markets around the 
world. 

The documents are focused on oil & gas but have a 
“doing business” element included.

This work was commissioned by SDI and was 
launched on November 2. 

As part of the offering at the Chamber, you have access to a research team delivering 
studies which are being used all around the UK, and from right here in your Chamber.

Here are a few examples of the varied work carried out recently.

Business thrives on intelligence - 
where do you find yours?
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Industry 
knowledge
Earlier this year, social 
enterprise Scarf 
commissioned the 
Chamber to survey local 
businesses on their utility 
requirements.

The results gave some 
interesting reading on how 
North-east organisations 
view their energy providers.

Just over 
half (52%) of 

businesses are 
satisfied with their 

current energy 
provider

73% of businesses 
have switched 

energy suppliers 
in the past three 

years, with the main 
motivation for this 

being to reduce 
costs

92% of businesses 
are either currently 
looking at ways to 
cut their energy 

bills or will look to 
do so in the future

Know your customers – and staff
Over the past two years, the Chamber has undertaken 
a wide range of studies with customer and staff 
groups in sectors as diverse as housing, oil & gas 
supply chain, jewellery & retail and the care sector. 

Knowing what your staff, customers and potential 
customers think is critical and the team has helped 
members grow their business 

Most importantly, all of this research fits as part of a 
wider offer you have as a member which is included in 
your membership.

Over nine in 10 businesses rate the service 
deal (i.e. cost and value) offered by an energy 

supplier as very or extremely important

In terms of water 
supply, almost one in 
four businesses are 
not aware that they 

can choose their water 
provider

The Chamber 
has completed 
over 110 
research 
assignments 
since 2014

Over 70% of businesses 
would consider 
switching water 

providers if there was a 
better deal on offer

www.agcc.co.uk/research
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Opinion
Charlotte Hartley

The energy transition: a 
North-east opportunity?
In North-east Scotland, we 
have been very fortunate to 
benefit from a booming oil 
and gas industry, and supply 
chain companies haven’t 
needed to consider cross-sector 
collaboration to thrive. 

But as we are all well aware, times 
are changing and working with other 
sectors ought to be top of the agenda. 

Diversification strategies can help 
organisations manage the long term 
decline in oil and gas, driven by price 
uncertainty and the low carbon 
transition.

Organisations need to wake up to the 
opportunities that diversification offers 
and invest time and effort to prepare, 
plan and deliver a diversification 
strategy. 

Cross-sector collaboration should be 
prioritised for oil and gas businesses if 
Scotland, particularly the North-east, is 
to continue to grow and thrive.

Diversification is about much more than 
selling existing products into a different 
sector and organisations need to 
research and develop a diversification 
strategy. 

At first glance, the North-east may 
not appear well-equipped for working 
in other sectors given the focus on 
oil and gas, but many of the critical 
components for global leadership 
in the low carbon energy space are 
already second nature to the oil and 
gas supply chain: innovative technical 
and engineering solutions to new 
challenges and working as part of 
a diverse (geographically, culturally, 
skilled) team. 

The oil and gas industry holds the 
essential skills to diversify, having 
endured periods of low prices and 
uncertainty over the course of its life. 

Businesses have emerged the other 
side evolving into stronger, more 
efficient and innovative organisations. 

The primary difference this time is the 
low carbon revolution.

Now is an ideal time to establish a 
position in the emerging, high growth, 
low carbon energy space. 

Whilst not always apparent inside the 
oil and gas “bubble” - the world is in an 
energy revolution of which the current 
low oil price is just a small part. 

We are in the midst of a transition to a 
low carbon economy.

We recently completed a study for 
Scottish Enterprise, exploring the 
opportunities for the oil and gas supply 
chain to diversify, considering 24 
sectors and the potential and expected 
scale of growth in each sector. 

The study identified early diversification 
opportunities in offshore wind and 
decommissioning, both of which have 
direct crossover of existing oil and gas 
services. 

Other opportunities exist in nuclear, 
water, wave and tidal, CCS, hydrogen 
and heat sectors. 

If Scottish oil and gas supply 
chain businesses engage with the 
diversification opportunities in these 
areas (and others), businesses can 
exploit the business potential in these 
high growth sectors. 

Cross-sector collaboration can ensure 
Scotland’s future position as a global 
leader in energy projects and services, 
and become world leaders in low 
carbon energy as well as leaders in the 
oil and gas industry.

Time for action?

That time is now.

by Charlotte Hartley,
engagement strategist, 
Pale Blue Dot
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Genoa Black is built on classic 
marketing thinking and provides 
strategic consultancy, marketing 
services and in-house support 
to corporates, SMEs and 
entrepreneurs with a service 
and delivery approach that goes 
beyond marketing. We help our 
customers grow by supporting 
their key strategic initiatives such as 
new product and service launches, 
internationalization and market re-
launch.

Claire Kinloch,
owner and managing 
director, 
Genoa Black

Business lessons 
I’ve learned

What is the ultimate vision for your company?
My vision for Genoa Black is to have the best reputation for helping 
businesses grow and providing somewhere for young and ambitious 
talent to flourish. For me, it doesn’t matter how big we are, as long as we 
are true to the integrity of great work, solid relationships and developing 
brilliant people. Our vision allows us to develop a range of products and 
services and we have many ideas on how to achieve this to meet client 
demands and requirements in future years. This bigger vision helps inspire 
the team and provide development opportunities for them and for me.

What is the toughest lesson you have learned in 
business?
I think the toughest lesson I’ve learnt over the years is that everyone is 
different.  This sounds obvious but assuming that what motivates you, also 
motivates others can be dangerous. This is an important lesson in life and 
especially when it comes to communication and marketing. Employees 
and team members are motivated by different elements of your employer 
brand, seeking out their own specific opportunities and goals both 
personally and professionally. And whilst customers are motivated by key 
benefits of certain products and services, even they will vary depending 
on the individual. The biggest learning is simply to ask and not assume – 
ask your customers and ask your team. Otherwise you can spend a lot of 
time, money and energy doing something that is not valued or effective.

How has being a member of the Aberdeen & 
Grampian Chamber of Commerce helped your 
company?
A mentor at the Chamber a number of years ago was the initial trigger 
for me deciding to set up Genoa Black so it has been a hugely influential 
part of our business. Membership provides a number of opportunities 
for the team to meet and engage with many key businesses and people 
in the North-east and the Business Breakfasts, events and training is of 
vast benefit to us, helping us catch up with our network and increase 
our awareness and reach throughout the area. The variety of topics and 
subjects covered by the Chamber is testament to its strength and has 
certainly added a great deal to our business and team.

If you could change one thing in terms of your 
business environment, what would it be and why?
Ironically one of the biggest challenges in the marketing industry is the 
lack of understanding and/or misinterpretation of what it (marketing) is 
and more specifically how it can add tremendous value to a business. 
If there could be a common understanding of what marketing is about, 
how it integrates, supports and drives people, sales and operations 
to help grow businesses, then life would be much easier! In a difficult 
economic climate, both brand building and marketing can be hugely 
powerful in helping build resilience and developing innovative and creative 
opportunities around market challenges.
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Policy
Opinion

by Ann Johnson,
finance director,
Blaze Manufacturing 
Solutions Ltd

Using policy channels
FOR those who don’t know 
me I am the co-owner of Blaze 
Manufacturing Solutions, and 
have an opinion on everything! 

Blaze has been in business for 10 years 
and grown from the summerhouse 
in our garden to our own premises in 
Laurencekirk. 

We have had exponential growth as 
a supplier in the energy sector over 
the years but right now it will come 
as no surprise to hear that we are 
in challenging times, not just as a 
company but also as a “commuter 
town” in the Shire.  

I get as exasperated as everyone else 
when I believe our voice is not being 
heard in the “right places” with decision 
makers. 

Therefore, when the Chamber asked 
me as a member to take part in the 
SME Economy Committee Breakfast in 
Holyrood I jumped at the chance.

The Economy Committee, 
comprised of 11 MSPs, had invited 
key representatives from the SME 
world such as the Federation of Small 
Businesses, Women’s Enterprise 
Scotland, Scotland Food and Drink, 
Entrepreneurial Scotland, along with 
myself and James Bream from the 
Chamber.  

Whilst Holyrood is there to make 
decisions based on economic data and 
policy guidance, there was a gaping 
hole in their access to real-life examples 
of how their decisions affect SMEs.  

On business rates, I gave the example 
of a local business improving its 
premises then being rewarded with a 
hefty increase in its rates valuation. 

I was told that the problem with 
business rates was it was a one-size-
fits-all approach. 

Namely, Amazon paid more in non-
domestic rates than in corporation tax 
– how enlightening! 

But is it fair that we all suffer for the 
chase of one company?  

An MSP in the Ellon area highlighted 
how growth in rural areas was limited 
by inadequate access to services, like 
water supply.  

My suggestion was that, if the 
committee could take away just one 
lesson from the day, it should be to 
apply pressure on BT to invest in the 
communications network.  

In the oil and gas arena, opportunities 
have come to a near standstill due 
to the downturn and I explained that 
Blaze found itself having to diversify 
into other sectors and retrain staff. 

There seemed to be genuine concern 
amongst the MSPs and they asked how 
they as a body could help.  

I explained they were already helping 
in the form of Scottish Enterprise, 
whose High Growth Fund we are very 
fortunate to be on. 

My one ask was that they look at 
stimulating the market by favourable 
taxation rates for the operators. 

The North-east’s supply chain is the 
best in class, if there is work we can 
do what we do best. We just need a 
market to operate in.

On the whole I thoroughly enjoyed 
my participation in Holyrood, as I was 
able to add the voice of an SME in the 
energy sector while also representing 
small companies in Aberdeenshire. 

Maybe I missed my way all those years 
ago and I should have gone into politics 
- who knows where I’d be now!

Ann Johnson joined a 
delegation to Holyrood as 
a guest of the Chamber, 
where she attended an 
Economy Committe event 
focused on the views of 
SMEs. 
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Brexit: opportunity or threat?
UNSURPRISINGLY at this stage, 
there are still too many unknowns 
to form a fully informed view; 
however, the UK Government 
has embarked upon a six-month 
evaluation period seeking views 
across a number of industries in 
order to gain a better perspective 
prior to them filing Article 50 
next year.  

It is also worth reflecting that there 
is no real model for the UK to follow 
throughout the process and it will very 
much feel like this is a path that is being 
tread for the first time.  

When considering the impact on 
the UK oil & gas industry specifically, 
there is broad consensus that oil price 
remains the biggest factor affecting the 
industry and not the EU referendum 
result.  

The notion of the oil & gas industry 
being less impacted by the referendum 
decision is further emphasised through 
the fact that many of the EU’s oil and 
gas regulations were built around the 
UK’s own rules.  

Notwithstanding the above, the 
industry is watching the developments 
closely and it is recognised that the 
result will have some impact.  

These potential challenges could be 
broken down into two key areas:

1. Market stability
The financial markets have experienced 
turbulence both pre and post 
referendum result, particularly with 
regards to foreign exchange rate 
movement.  

There is a significant volume of oil 
trading that runs through the UK 
financial markets every day and any 
fluctuation in these trading conditions 
could have a serious material impact 
on both business and the broader 
economy.  

The UK oil and gas industry competes 
on a global scale and is currently 
desperately trying hard to attract 
overseas investment into the UK.  

Any adverse movements created 
through this uncertainty could be 
particularly unhelpful.  

There is also some speculation 
that this uncertainty could impact 
borrowing costs which may have a 
detrimental impact with funding future 
developments.  

The final point on market stability 
centres on taxation.  It goes without 
saying that any increases would not be 
welcomed by the industry, particularly 
at this time.

2. Political clarity
The UK will have to negotiate 53 trade 
deals with countries around the world 
and although many of these countries’ 
agreements will be less impacted by oil 
& gas, there will be some specific points 
to address, including potential tariffs on 
refined products that are exported to 
Europe.  

Perhaps the major concern facing 
the industry is access to Euro market 
labour.  

Any restriction on mobility or 
increased administration costs would 
be particularly harmful to an industry 
that has increasingly relied on the free 
movement of people so that critical 
projects can be completed without 
disruption. 

Although it is easy to forget in the 
current lower oil price environment that 
the industry has suffered in the past 
from skills shortages, it is likely that this 
flexibility will be required in the future 
again.  

In summary, although oil and gas 
may not turn out to not be the most 
impacted industry following the EU 
referendum result, it is expected to at 
least have some impact.   

Only time will tell if this presents 
opportunity or threat in perhaps  
the industry’s greatest hour of  
need.

Generally, people can cope and deal 
with change, it is the uncertainty that’s 
the problem. 

by Steve Nicol,
chief financial officer ,
Wood Group PSN

Steve Nicol, one of our 
Chamber board members, 
along with some 
other leading oil & gas 
executives recently met 
with Secretary of State for 
Scotland David Mundell 
to discuss some of the oil 
& gas industry’s priorities 
and challenges following 
the EU referendum result.  

Two Chamber members share 
their recent experiences and 
views following governmental 
meetings

43

O
PI

N
IO

N
 | 

N
O

V
E

M
B

E
R

 2
0

16



H
O

T 
TO

PI
C

 | 
N

O
V

E
M

B
E

R
 2

0
16

“WITHOUT a doubt, it was my experience working as a process technician for a big 
pharmaceutical company - think corporate world, unsociable hours, limited opportunity 
to contribute, repetitive and mundane work. I stuck it out for only a year and saved 
money to further my studies in marine science.

Following my passion gave me the opportunity to have a career that instead provided 
exciting experiences, from getting out on research boats exploring the deep sea, 
to observing the world’s most charismatic wildlife. These are experiences very few 
people get to have and I quickly recognised an opportunity to create impact. By 
sparking interest and engaging people with the wonders of marine science, the marine 
environment can be better understood, valued and protected.

And so it was my brief experience in the corporate world that drove me to seek out 
opportunities to contribute, to follow my passion, shy away from the mundane, take 
risks and ultimately create my own business.”

“MY MOST boring job without question was wiring out, connecting and testing the 
1,000+ connections needed for my then employer’s new central computer room. The 
company in particular provided satellite services for offshore rigs and platforms and 
though it was an extremely repetitive and laborious task, it was very satisfying once all 
completed knowing that I was responsible for ensuring such a critical part of the service 
for our customers. 

“With the onset of wireless tech and unified communications, which my company can 
provide, the need for such connections is a thing of the past. Unified communications 
solutions like Skype for Business are targeted towards reducing reliance on unnecessary 
commodity items like deskphones which rely on those types of complex (and risk prone) 
wired solutions.”

What has been your 
most boring job?

Ewan Waugh, ,
owner/enterprise project 
manager,
E-WAN Networks Ltd

Hot
Topic

DO YOU HAVE AN OPINION 
YOU'D LIKE TO SHARE?

business.bulletin@agcc.co.uk

“ONE that has given me a serious distaste of a festive favourite. My wife and I relocated to 
the North-east as she had secured a teaching job up here and I took a temporary three-
month job with a food manufacturer, where I worked on the mince pie line.

Unfortunately, due to a technical fault, the lids for the mince pies didn’t line up properly 
with their filled bases. So, after the six pastry tops were laid on their pie bases I had to 
pause the machines, straighten the lids and then restart the production line to allow the 
pie to be pressed together correctly and have a holly motif indented on top.

“It was monotonous. After working nine-hour days, seven days a week for three months, 
I called it a day. Come Christmas time you can keep your mince pies, instead pass me the 
chocolate oranges or mulled wine.”

Dr Fiona McIntyre,
managing director,
Greyhope Bay Ltd

Ross Whittingham, ,
engineering manager,
Flowline Specialists
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Join the coversation
@chambertalk
@AGCCevents
@AGCCresearch
@AGCCtraining

A month in 
social media...
Top tweets

Ivor Smith
@5DmagicIvor

@AGCC_Mary @5DmagicJeff 
@chambertalk a really well 
run event as always and great 
sandwiches :)

Greyhope Bay @greyhopebay

Enjoying the October Business 
Bulletin @chambertalk 
Interesting read, beautiful views 
#WeareScotland #brexit

Scott Roberts @citation_scott

Looking forward to another round of 
networking @AGCCevents 
@chambertalk today. See you there! 
#networking #buildingabrand

Member 
News

Cornerstone to deliver leadership
SCOTTISH social care charity, Cornerstone, has been 
named as an approved training centre of the Institute of 
Leadership and Management (ILM) meaning it will be able 
to provide nationally recognised management qualifications 
to staff.

The charity, which is already accredited by the Scottish 
Qualifications Authority (SQA) to deliver Scottish 
Vocational Qualifications (SVQs), is now able to deliver the 
ILM Level 3 Award, Certificate and Diploma in Leadership 
and Management.

Cornerstone has built a solid reputation for the quality 
of its learning and development programmes and has 
received multiple awards in recent years for its professional 
development schemes – most recently being awarded 
Investors in Young People, Investors in People Gold 
Standard, while Hilary Bennison, Cornerstone’s quality 
and performance manager, recently received the QS 
Ambassador Award from Quality Scotland.

—
Livestock advisers appointed
ANM Group and the Farmers’ Journal have announced 
the appointment of two advisers to the Farm Profit 
Programme: Making Livestock Pay.

The programme, which launched earlier this year, aims 
to improve the technical performance and profitability of 
livestock farmers in the region through dissemination of 
best practice, with the vision to lead a livestock revival in 
the North and North-east of Scotland, to be a source of 
technical information and innovation and to help livestock 
producers grow and prosper.

ANM Group and the Farmers’ Journal will work on the joint 
project with six focus farms and eight focus groups, over 
a three-year period, within the trading area of ANM Group 
which stretches from Caithness to Angus.

The two advisers are Declan Marren, who joins the group 
from a farm in County Sligo in the North-west of Ireland 
and Robert Gilchrist who most recently was employed by 
Quality Meat Scotland.

—
Chevron contract boost for Seacroft
SEACROFT Marine Consultants has clinched a contract 
worth £150,000 with Chevron for the provision of 
Emergency Response and Rescue Vessel (ERRV) 
assurance services.

The deal is for three years, 
with two additional one-
year options, and takes new 
business wins for Seacroft 
to more than £1.15million 
and follows recent contracts 
awarded with BP and 
Centrica E&P for the same 
services.

Michael Cowlam,
technical director,
Seacroft

Chris Rae @ChrisRae_PR
Inspirational talk from
@gareththomas14 this 
morning at the @chambertalk 
#PowerOfDiversity conference!
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Member 
News

Banchory Bangle creator celebrates 40 years
A PROMINENT artist and engraver is celebrating 40 years of designing exquisite 
bangles to raise funds for a children’s charity.

Dr Malcolm Appleby, MBE, has been hand engraving the prestigious Banchory 
Bangle since the 1970s for Children 1st, Scotland’s National Children’s Charity. 

This year he has created an intricate design featuring a heron which will be 
raffled at the charity’s annual Touch of Tartan Ball on Friday, November 18.

Over the years, the bangles have helped to raise more than £130,000 to support 
local children and young people who have suffered abuse, neglect and other 
traumatic childhood experiences, to recover.

The bangles are inspired by Dr Appleby’s first love, nature, and depict different 
wildlife images each year.

"From childhood I was constantly enthralled by the wild life around my suburban 
home which so enriched my upbringing,” he said. “I love to pass this enthusiasm 
to our new generations of children”

—
ESS catering to Highlander rig
ESS Support Services Worldwide (ESS) Offshore has secured three new 
contracts to deliver hotel and catering services on the newly constructed jack-up 
drilling rig Maersk Highlander, as well as two accommodation vessels. 

The Maersk Highlander is currently operating in the UK sector of the North Sea. 

Built this year in Singapore, it has a capacity to hold 150 personnel which will 
include 18 ESS offshore staff. 

The contract will run for three years and ESS Offshore will be responsible for 
catering for all personnel in the canteen, mess room and recreational areas 
as well as the maintenance of the cabins, on-site gymnasium and recreational 
rooms. 

The floatels – the Safe Boreas and COSL Rival vessels - are used predominantly 
to provide support related to the maintenance and modification of installations 
on fields already in production, or the hook-up and commissioning of new fields, 
while also operating gangway connections to the installation they support. 

The combined £3.5million contract for the provision of hotel and catering 
services means ESS Offshore will station more than 80 staff across both  
vessels

—
Guide to business rates published 
PROPERTY advisor Ryden has launched the Ultimate Guide to Business Rates & 
the 2017 Revaluation on the firm's website.

The Ultimate Guide is the only known online document which provides 
ratepayers with comprehensive and up-to-the-minute information on business 
rates and the 2017 Rating Revaluation for Scotland and England.

Topics covered in the launch edition include rates relief, mitigation, how rates are 
calculated, as well as the revaluation process and Ryden's top tips.

Tim Bunker, rating partner, said: "We hosted seminars on rating earlier this year 
and the response from clients is that they need help to understand the issues 
and regular announcements from Government. 

“We have responded by launching a new online guide, because until now, we 
believe there has been no 'ready reckoner' for ratepayers to consult.”

Ryden has also won the inaugural RTPI Award for Research Excellence by a 
Planning Consultancy.

Against a strong field of projects from across the UK, Ryden won with the 
Planning for Infrastructure Research Project, produced for the Scottish 
Government and Transport Scotland in 2015.

The judging panel was made up of UK academics and planners.

Emma Leiper-Finlayson, fundraising 
manager, Children 1st and Mairi 
Bradford, owner of Wee Boorachie with 
this year's Banchory bangle

Tim Bunker,
rating partner,
Ryden
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Photo
Diary
Economy Business Breakfast, Thursday October 6, 2016

Tracy Watson and Audrey Batten

Ian Knott and Jamie Ritchie  Martyn Garvie and Holly Milne Abhishek Agarwal and Fiona Jardine

Ferdinand Von Prondzynski, Stuart Bennett, Stuart Oag and Atholl Duncan

47

PH
O

TO
 D

IA
R

Y
 | 

N
O

V
E

M
B

E
R

 2
0

16



For full course 
listings visit
www.agcc.co.uk/courses

For more information
Susan Staniforth 

T 01224 343917
E training@agcc.co.uk

Vocational 
Qualifications
Scottish Vocational 
qualifications are based on 
standards of work-based 
competence, designed 
by Sector Skills Council in 
partnership with industry and 
awarding bodies. There are no 
tests or exams, competence 
is assessed in the candidate's 
own workplace.

FOR MORE INFORMATION
vqs@agcc.co.uk
www.agcc.co.uk

Training
Calendar

November
Date Course

8
Tue

Sales and Account Management
Achieve your targets, objectives and business goals

10
Thu

Supervisor's Next Steps
The next stage for supervisors who have already developed and 
embedded the basics

14
Mon

Personal Effectiveness 
Develop your skills in management, communication, conflict 
resolution and plan for success

15
Tue

Presentation Skills
Deliver a confident and effective presentation

17
Thu

Assertiveness at Work
Clearly communicate your point of view without causing conflict

18
Fri

Managing Stakeholders 
Develop practical approaches to stakeholder identification and 
segmentation as a prelude to designing appropriate relationships 
with stakeholders

24
Mon

Time Management
“Get your act together”

30
Wed

Emotional Intelligence
Ensure you are better equipped to handle the ever-increasing 
pressures of a modern workplace without losing your cool

NOW OFFERING
National Accredited 
Training Programme
We offer a range of export 
training courses endorsed 
by the British Chambers of 
Commerce (BCC) National 
Accredited Trade Training 
curriculum. These courses will 
equip business  with a highly 
skilled workforce ready to take 
on international markets

Speak to us for more 
information
T 01224 343917
E training@agcc.co.uk

December
Date Course

1
Thu

Essential Supervisory Skills 
Bridging the gap between doing and supervising

1
Thu

Business Development Accelerator
Develop a powerful sales structure that improves your sales results

5
Mon

Global Trade and Custom Compliance
Avoid costly operational, financial and reputational penalties

5
Mon

Union Customs Code (UCC) and Authorised Economic Operator 
(AEO)
Overview of the changes and compliance requirements effective 
from 1st May 2016

6
Tue

Finance for non-Finance Managers (2 day)
Understand financial accounts, balance sheets, profit and loss, 
management of accounts

7
Wed

Essential Management Skills
New managers or managers who need to refresh or develop their 
skills
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Events 
Calendar

Thanks to our sponsors
Book events online at www.agcc.co.uk/networking-events

Date Event Time

7
Mon

Speed Networking
Jurys Inn, Union Square

11.45am - 2pm

8
Tue

Exploring East Africa
Aker Solutions, Aberdeen 

11.45am - 2pm

10
Thu

Buy North-east
Marriott Hotel, Aberdeen

7am - 9am

11
Fri

Shire Connections - Sustainability & 
Diversification 
Tor-na-Coille Hotel, Aberdeenshire

11.45am - 2pm

17
Thu

The Annual Employment Law Conference
AECC, Aberdeen

8am - 4.15pm

24
Thu

Scotland Africa Oil & Gas Forum
AECC, Aberdeen

9am - 5pm

November

Date Event Time

1
Thu

Women Mean Business
Ardoe House Hotel & Spa, Aberdeen 

11.45am - 2pm

6
Tue

John Lewis Christmas Shopping Event
John Lewis, Aberdeen 

6.30pm - 8.30pm

7
Wed

DYW Workshop
Elevator Business Centre, Ellon

9.30am - 11.30am

7
Wed

City Connections  
Hilton Garden Inn, Aberdeen

11.45am - 2pm

8
Thu

Business Breakfast
Crowne Plaza, Aberdeen Airport

7am - 9am

December

“Don't waste your 

time on b******t 

business plans”

James Watt

captain & co-founder

BrewDog

MONDAY DECEMBER 5, 2016
MARCLIFFE HOTEL & SPA

BOOK NOW
WWW.AGCC.CO.UK
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On the 
Move

Hugh Little

CLAN Cancer Support has 
welcomed Hugh Little to its 
board as director of finance 
as it looks to replace a 
number of long term board 
members who are stepping 
down to undertake new 
roles on behalf of CLAN. 

Peter Soroka

Tendeka, a provider of 
completions systems and 
services to the upstream 
oil and gas industry, 
has strengthened its 
management team with the 
appointment of Peter Soroka 
as advanced completions 
commercialisation manager.

Peter has more than 35 
years’ experience in the oil 
and gas industry.

Jo Skinner

Independent Aberdeenshire 
housebuilder Bancon Homes 
has strengthened its senior 
team with the appointment 
of Joanne (Jo) Skinner as 
sales and marketing director.

Jo, who has more than 16 
years’ experience in the 
property sector, joins the 
firm which recently launched 
the high-profile 40 property 
development at Oaklands in 
Banchory.

Mike Dean

Research and development 
tax relief specialist Jumpstart 
has accelerated its advance 
into pan-UK markets with 
the appointment of an 
experienced sales and 
marketing director.

It has secured the services of 
Cheshire-based Mike Dean 
to drive client acquisition 
activities and field sales 
capability. 

Jochem Scherpenisse

Ardyne has strengthened its 
senior management team 
with the appointment of 
Jochem Scherpenisse as 
chief operating officer.

Jochem has a wealth of 
international experience in 
the oil and gas industry and 
joins Ardyne from Baker 
Hughes, where he spent the 
past 18 years.

Nigel Anderson

Nigel Anderson has joined 
Phil Anderson Financial 
Services as a financial 
advisor to manage clients 
in Deeside and west 
Aberdeenshire.

The firm, which was 
established in 2011, has 
offices in Ellon, Aberdeen 
and Caithness and Nigel will 
be based in Aboyne.

Jill Walker, Andrew Dinnes and Katy Burr

The partners of AAB have promoted three members of its 
management team to senior manager positions.

Jill Walker is a member of AAB’s private client team where 
she focuses on managing the tax affairs of partnerships and 
individuals, including individuals who require advice around 
residence and domicile.

Andrew Dines is a senior member of AAB’s wealth team of 
chartered financial planners.

Katy Burr is a specialist within AAB’s integrated employment 
solutions team and leads its UK and global payroll offering.
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ARE YOU ON THE MOVE?

Let us know at 
business.bulletin@agcc.co.uk

Carole Bruce

VT Wealth Management, 
associate partner practice 
of St James's Place Wealth 
Management has appointed 
Carole Bruce as business 
development manager.

Carole had a 25-year 
career with RBS. Her role 
is to support and grow 
the practice. VT Wealth 
Management specialises in 
the private client, business 
and commercial sectors.

Hedda Felin

Hedda Felin has taken 
over as managing director 
at Statoil Production UK, 
responsible for Statoil’s 
upstream development and 
production activities in the 
UK and Ireland.

Hedda Felin was previously 
vice president for safety 
and sustainability in Statoil’s 
business area for global 
exploration.

Graeme Imrie

Legal firm Raeburn Christie 
Clark & Wallace has 
promoted Graeme Imrie to 
associate solicitor.

Graeme joined RCC&W 
in 2014 and works in the 
commercial property 
department at the firm’s 
Albyn Place office.

Roy Milne

Follow a period of strategic 
change, Exova Group Plc 
has appointed Roy Milne as 
operations manager. Roy 
has previously held various 
roles in oil and gas from 
electrician to managing 
director and will develop the 
oil and gas and industrials 
business based in Dyce, 
Aberdeen.

Richard Bathgate

Johnston Carmichael, 
accountants and business 
advisers, has appointed 
Richard Bathgate as director 
of restructuring in its 
Aberdeen office.

Richard arrives after 
more than 11 years at 
PricewaterhouseCoopers, 
with significant experience 
in major corporate recovery 
and restructuring projects in 
the global energy sector.

JB Rae-Smith

John Bruce (JB) Rae-Smith 
is the new chief executive 
officer of Swire Oilfield 
Services, the world’s largest 
supplier of cargo carrying 
units to the offshore energy 
industry.

He succeeds Tor Helgeland 
who has retired after 22 
years with the company.

Kevin Jackson and Robert Eunson

Two new senior recruits have been appointed as commercial 
property surveyors in Aberdeen by DM Hall, one of 
Scotland’s largest independent firms of chartered surveyors.

Kevin Jackson joins as senior associate, commercial agency 
and Robert Eunson as senior associate, commercial 
valuation.
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New 
Members
Ballogie Estate Enterprises
Land management, property management and 
development, field sports, fishing, restaurant, 
holiday cottages and wedding venue.

Bridgend Cottage 
Ballogie
Aboyne 
Aberdeenshire   
AB34 5DS

T 01339 886497
E info@ballogie-estate.co.uk
W www.ballogie-estate.co.uk
C Lewis Gray - Property Manager
_
Buchan Wealth Management
Financial planning

3 Queens Gate  
Aberdeen                                            
AB15 5YL

T 01224 202426
E bwm@sjpp.co.uk
W www.buchanwm.co.uk
C Alastair Buchan – Principal
_
Clear Solutions
Unit B3
Wem Industrial Estate 
Soulton Road 
Wem 
Stropshire  
SY4 5SD

T 01939 235754
E info@drilling-products.com
W www.drilling-products.com/
C James Mansell - Director
_
Diversity Energy Solutions
17 Whinhill Road 
Banff 
Aberdeenshire  
AB45 1BX

T 01261 819944
E tracielovie48@gmail.com
W www.diversityenergysolutions.
co.uk
C Tracie Lovie
_
Drain Doctor Aberdeen
Drain repairs, blocked drains, CCTV, emergency 
plumbing

1 Berry Street 
Regus  
Aberdeen  
AB25 1HE

T 01224 531688
E alexeivod@draindoctoraberdeen.
co.uk
W www.draindoctoraberdeen.co.uk

C Alexei Vodopianov - Managing 
Director
_
DS Development Solutions
Social care consultant - helping organisations 
develop policy and practice

1 Denhill Cottages 
St Katherines 
Inverurie  
AB51 8SU

T 01651 891371
E david.strathearn@btinternet.com
C David Strathearn - Social Care 
Consultant
_
GCT Ltd
Membership Group

Heritage House 
Grandholm Crescent 
Bridge of Don 
Aberdeen   
AB22 8BH

T 01224 226902
E admin@gctg.info
W www.gctg.info
C Nicola Ewen - Administrator
_
Hardy’s Chocolates Ltd
Hardy's is an independent chocolate boutique 
specialising in luxury chocolates from the 
UK and across Europe.  As well as stocking 
delicious Belgian chocolates, bars and truffles, 
we also have a range of single origin, high 
cocoa content and “free from” chocolates.  
Hardy’s can also supply your wedding favours, 
corporate gifts and cater for any special event 
with the chocolates of your choice.

75 Rosemount Viaduct
Aberdeen                                                           
AB25 1NS

T 01224 543484
E hello@hardyschocolates.com
W www.hardyschocolates.com
C Lisa Thomson – Owner
_
Lanes Group plc - Aberdeen 
Division
Lanes Group plc is a national wastewater 
and drainage solutions provider. It sits at 
the heart of the drainage industry and is 
serious about delivering excellence in service, 
safety and innovation. Providing high quality 
utility, drainage, and maintenance services 
for commercial, public sector and domestic 
customers. Specialist market sectors 
include water utilities, construction, energy, 
rail, highways, insurance and commercial 
maintenance

Harehill Industrial Estate               
Murcar 
Aberdeen                             
AB23 8BQ

T 01224 709070 / 07860 748894
E Neil.Martin@lanesfordrains.co.uk
W www.lanesgroup.co.uk
C Neil Martin - Area Development 
Manager
_
Living Quarters Engineering
Specialist design and engineering service to 
the energy, marine and commercial sectors. 
Services include; architectural engineering, 
interior design, catering design, 3D visualisation 
and human factors engineering

Crichiebank Business Centre 
Mill Road 
Inverurie 
Aberdeenshire   
AB51 5NQ

T 01467 894044
E istuart@lqe.uk.com
W www.lqe.uk.com
C Iain Stuart - Director
_
Make Aberdeen
Make Aberdeen is the first members based 
open access digital manufacturing facility in 
Aberdeen

17 Belmont Street 
Aberdeen                       
AB10 1JR

T 01224 644885
E MAKEAberdeen@rgu.ac.uk
C Jon Pengelly - Director 
_
OIA Global
Provider of freight forwarding services, 
packaging and supply chain solutions

Ground Floor, Suite 1 
Ocean Spirit House West 
Waterloo Quay 
Aberdeen                      
AB11 5BW

T 01224 519910
E colin.middleton@oiaglobal.com
W www.oiaglobal.com
C Colin Middleton - Business 
Development Manager
_
Osprey Housing
Housing association

22 Abercrombie Court 
Westhill 
Aberdeenshire                         
AB32 6FE

T 01224 608190
E sangus@ospreyhousing.org.uk
W www.ospreyhousing.org.uk
C Stacy Angus - Performance 
Improvement Manager
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Printworks Apart-Hotel
The Printworks offers a luxurious ‘Home away 
from Home’ experience. With the benefit of a 
24 hour onsite Reception and Guest Lounge 
Printworks provides a unique opportunity for 
guests to enjoy the flexibility of a Serviced 
Apartment for as little as one night, offering a 
welcome alternative to hotel accommodation in 
Peterhead

13-15 Chapel Street 
Peterhead 
Aberdeenshire                                          
AB42 1TH

T 01779 471548
E info@printworks-peterhead.co.uk
W www.printworks-peterhead.co.uk
C Jason Young - General Manager
_
Proud Cleaning Group
We provide a comprehensive range of domestic 
& commercial cleaning services

Office 12 
Thainstone Business Centre  
Inverurie 
Aberdeenshire                           

AB51 5TB

T 01467 629345
E kay@proudgroup.co.uk
W www.proudgroup.co.uk
C Kay Potts - Director
_
Raccortubi Norsk Ltd
We manufacture and stock hold pipes, fitting & 
flanges in duplex, super duplex & stainless steel 
as well as having the capability to source items in 
various grades

Building 2 

Blackburn Industrial Estate 
Blackburn 
Aberdeen          
AB21 0PS

T 01224 722299
E peter.ray@raccortubi.com
W www.raccortubi.com
C Peter Ray - Managing Director
_
Ripples Custom Designs and 
Prints
We are a printing and embroidery company 
that help to increase visibility of businesses 
by producing quality and affordable branded 
garments, workwear etc using the finest 
products. At our very core, we are passionate 
about every garment we make and we are 
committed to making sure our customers are 
satisfied

1 Scotsmill Avenue          
Blackburn            
Aberdeenshire                                                            
AB21 0HR

T 01224 973009/ 07533390364
E ola@ripplesprints.com / info@
ripplesprints.com
W www.ripplesprints.com
C Ola Adeyemi - Managing Director
_
Shepherd and Wedderburn LLP
Shepherd and Wedderburn is a leading UK 
law firm with offices in Edinburgh, Glasgow, 
Aberdeen and London. We deliver across a 
full spectrum of industry sectors and legal 
disciplines including; Energy and Natural 
Resources, Financial and Banking, Real Estate 
and Infrastructure, Rural, Food and Drink, 
Hospitality and Leisure, Pharma and Life 
Sciences, Hospitality and Leisure, Public Sector, 

Employment, Pensions and Employee Benefits. 
Private client and Charitable Law

1 Berry Street 
Aberdeen   
AB25 1HF

T 01224 343555
E hazel.thomson@shepwedd.com
W www.shepwedd.co.uk
C Hazel Thomson - Business 
Development Executive
_
Vattenfall Wind Power Ltd
Ground Floor
Regent Centre
Regent Road
Aberdeen    
AB11 5NS

T 0131 526 3131
E natalie.ghazi@vattenfall.com
W www.vattenfall.com
C Natalie Ghazi
_
Watkin Jones Ltd
Watkin Jones is highly experienced in delivering 
new developments, ranging from homes to 
commercial, industrial and mixed use schemes 
and has successfully delivered more than 28,000 
student units throughout the UK since 1999

55 Ffordd William Morgan
St. Asaph Business Park,
Denbighshire   
LL1 7 0JG

T 01745 538266
E property.moments@btinternet.com
W www.watkinjones.com
C Jim Gray - Development Consultant

Welcome
to the Chamber
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Lands on desks November 4
Login to agcc.co.uk and select 'Business Bulletin' as 

an interest to have your copy delivered

Hundreds of North-east businesses 
have signed up to the Buy North East 
campaign which launched last month

It is important that we collectively do all we can to help the regional 
economy, and protect and create jobs in the area.

The driving force behind this hugely successful initiative is the focus at our 
business breakfast on November 10 at the Marriott in Dyce.

Please do sign up for the campaign at www.buynortheast.co.uk – if you 
haven’t already – and follow its progress on the website, on Twitter @
BuyNorthEast, and in the Press & Journal and Evening Express throughout 
this month.

www.buynortheast.co.uk
buynortheast@ajl.co.uk

@BuyNorthEast

NEXT MONTH IN THE BULLETIN

December 
we focus on infrastructure

Investment tracker: over £5billion 
is due to be spent in the  
North-east's infrastructure
—
Bypass boost: how will the new 
AWPR affect businesses north of 
the city?
—
50 years at the Chamber: 
how working life has changed  
over half a century at  
the Chamber of Commerce

Hot topic:
We lay bare your  
secret Santa experiences
—
Photo diary:
all the action from the  
Power of Diversity conference

Plus features on starting your own 
company, and supporting the arts 
at Christmas  
contact advertising@agcc.co.uk

Find out more at
www.agcc.co.uk/raise-your-profile/business-bulletin2

BOOK 
NOW

Buy North East 
Business Breakfast

November 10
agcc.co.uk
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