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CHANNEL

THE ENTREPRENEUR
- FROM SHIPPING TO
PROPERTY

OPPORTUNITY
DRIVING GROWTH
OUR FOCUS
THIS MONTH

SCOT LOND
Now flying to

LONDON HEATHROW
Up to 4 flights per day
from Edinburgh from
£39.99 one way*
Up to 3 flights per day
from Aberdeen from
£39.99 one way*

ABERDEEN

EDINBURGH

Book now at flybe.com/business

LONDON HEATHROW

flybe.com/business

* Fares are one way including taxes and charges. Subject to availability. Available for travel until 28.10.17. No debit card fees apply. Bookings made by credit card or PayPal will incur a fee of 3% of the total transaction value, with a minimum charge
of £5 per booking.

Just call us the re-adjustment bureau
WHAT do we mean by innovation and how can adopting it lead to growth?
Growth for our individual businesses. Growth for our regional economy.
If innovation is about doing things differently then that’s what you’re going to get!
On the basis that sometimes less can be more and that you all deserve a break from my
leader writing, this month you are the authors of Chamber Viewpoint.
We want to hear from our members on this topic and I’d like to pose you two questions.

Q1 What is the single innovation that we need to make in North-east Scotland that will
deliver real growth; see a step change in our modus operandi and secure our future
prosperity?
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Chamber
Viewpoint

Russell Borthwick,
Chief executive,
Aberdeen & Grampian Chamber
of Commerce

Q2 How do we go about ensuring that, having identified the opportunity, we implement and deliver?

Once you have finished enjoying this packed edition of Business Bulletin, please fill in your answers and post this page to:
Viewpoint, AGCC, The Hub, Exploration Drive, Bridge of Don, Aberdeen. AB23 8GX. Alternatively, you could scan it and
email to chief.executive@agcc.co.uk
We will then collate the responses and publish the consensus view on our website www.agcc.co.uk
Then we have a collective responsibility to get on with it!
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Premier
Partners

Want to learn more?

Contact Seona Shand, head of membership
T 01224 343929
E seona.shand@agcc.co.uk
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We thank our Premier Partners
for their continued support of
the Chamber
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Airport
Feature

A flying start
to a new era
ON MAY 4 the first phase of a £20m transformation
of Aberdeen International Airport will reach a major
milestone with the opening of the new international
arrivals facility.
That same week new routes to Faro, the Faroe Islands and
Riga are set to launch. In July, new business lounges open
and the following month the new domestic arrivals area will
also open its doors.
Carol Benzie, managing director of Aberdeen International
Airport, believes that with the massive investment in the
airport and improvements in the North-east infrastructure
it’s time to shout louder about these changes and what the
region has to offer – starting when passengers arrive from
overseas.

“Everyone knows
about Scotland and
Edinburgh with
its festivals and
Glasgow and the
Commonwealth
Games and
Aberdeen needs to
ride on the coat-tails
of that momentum”
Carol Benzie,
managing director,
Aberdeen International
Airport
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“I think we have been complacent and possibly a little bit
lazy in the past and people didn’t foresee the benefits that
inbound tourism could bring to this region,” she said. “As
a result, we are significantly behind Edinburgh, Glasgow
and Dundee but the momentum is there now and we need
to make sure that remains the case even if the oil and gas
industry does start to recover.
“We have so much to offer in this region and we have
kept our light under a bushel and not shouted about it
and we have good news to tell. Anyone who hasn’t been
to Aberdeen in the last 12 months will see an incredible
difference to the area around the airport.”
The airport redevelopment, the new Aberdeen Exhibition
and Conference Centre, the Nigg Bay harbour extension
and the Aberdeen International Airport transformation
alone account for more than £1.4b of the £5b+ which is
being invested in the area over the next few years (See the
Chamber’s infrastructure Tracker).
“The whole landscape has completely changed with new
roads and new restaurants like Dyce Farm, and the new
exhibition centre site is coming on in leaps and bounds,”
said Carol. “We are really excited that the exhibition centre
will open at the same time as all of our work at the airport
completes in 2019.”

A BRIGHT FUTURE
AFTER A GLIMPSE OF
THE ABYSS

“We have so much to offer in this region and we have kept
our light under a bushel and not shouted about it and we
have good news to tell”

The airport, like most businesses in the
area, has been hit by the oil price slump
with changing offshore rota patterns
reducing the number of passengers.
“There are few businesses in Aberdeen
that can say, hand on heart, that they
have not been affected. It has had a
significant impact on the number of
flights we handle but it has allowed
us to focus much more attention on
driving the leisure offer both outwards
and inwards working closely with
VisitAberdeenshire, VisitScotland and
Opportunity North East (ONE) to make
sure the message about Aberdeen is
far wider reaching and not just about
oil and gas.
“It is not going to be achieved
overnight. Many people have
preconceived ideas about our region
which we need to change - that it’s too
expensive to come here, for example.
“With the number of new hotels here
you can actually do a few nights in
Aberdeen at a very reasonable price.
We have to change misconceptions
as well as spread the news about
all the things you can do here and
improvements that are being made
across the region such as the new
harbour and the upgrading of the Art
Gallery and the Music Hall (projects
totalling £40m).
“There is so much going on which
we must shout about and I think the

airport plays a key part in getting that
message to people as soon as they
arrive in this region.
“We are coordinating with the local
authorities and VisitAberdeenshire
as to how best we can spread that
message and I think Offshore Europe
in September is an example of a great
opportunity.
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Airport development timeline

2017
Spacious immigration
area, international and
domestic reclaim and
business lounges

“We can get out the message that we
have all brushed ourselves down after
last year and are looking ahead to a
positive future.”
She said that the links to North
America through Icelandair provided
another great opportunity.
“Everyone knows about Scotland
and Edinburgh with its festivals and
Glasgow and the Commonwealth
Games and Aberdeen needs to ride
on the coat-tails of that momentum.
We have much in Aberdeen city and
shire which they want to see and
do. The Icelandic people love golf as
do the Americans and I think we are
pushing against an open door because
Scotland is so firmly on the map just
now.
“The Norwegians love everything to
do with Scotland as do the Germans
so we really need to be working hard
to market ourselves as effectively as
Edinburgh, Glasgow and even Dundee
and Inverness are doing.”

2018
Enlarged security
search facility and
departure lounge
reconfiguration

2019
Expanded departure
lounge to create more
space to relax

Download a copy of our
infrastructure tracker at
bit.ly/ABinvestment
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News
£5.7billion worth of deals
OVER the past year Shepherd and Wedderburn’s corporate team has acted on
more than 70 deals spanning 12 sectors including: energy and natural resources;
media and technology; life sciences; and financial services. Collectively, the value
of these deals was £5.7b.
Andrew Blain, head of corporate at Shepherd and Wedderburn, said: “2016 has
been another good year and an interesting one for us. We have been able to
work with a wide range of organisations- from large multinationals to owneroperated SMEs.
“There continues to be a lot of uncertainty in the market but, despite this, we
have a good pipeline of work in place at the start of 2017, and are still seeing
companies seeking to invest in or acquire businesses in key sectors such as
technology, oil and gas, renewable energy and food and drink.
Andrew Blain,
head of corporate,
Shepherd and Wedderburn

Shepherd and Wedderburn recently acquired the Commercial Law Firm in
Aberdeen to enable the firm to extend the full range of legal services to clients in
the North-east.

—

£7million lift for Elevator
A £7m contract has been awarded to continue a scheme which offers support to
local businesses across the North-east.
Elevator – the social enterprise for work on entrepreneurship, enterprise and
employability – will deliver the Business Gateway service for Aberdeenshire and
Aberdeen City councils from this month.
Elevator has been delivering economic development activities to the local
business community on behalf of the local councils for 30 years.
Business Gateway is a national service supporting start-ups and growing
businesses, offering free advice and support.
As well as one-to-one support, the Business Gateway offering includes a
catalogue of workshops helping to develop key business skills such as sales and
marketing, financial management and ICT.
Businesses with an aspiration to grow can also get support to help them realise
their plans.
Business Gateway can also provide support to those facing difficult trading
conditions by providing consultant support to diversify, restructure or enter new
markets.
To contact Business Gateway call (01224) 289725 or see: www.bgateway.com.

—

Aberdein Considine has UK covered
ABERDEIN Considine has agreed a deal which will allow it to offer legal services
across the United Kingdom for the first time. The Scottish-headquartered
partnership has announced a long-term collaboration with Northern Ireland’s
Wilson Nesbitt. The agreement follows the firm’s acquisition of Newcastle-based
Wallers Solicitors last year and allows the business to offer a seamless debt and
asset recovery, litigation and conveyancing service across all three of the UK’s
legal jurisdictions.

—

Sports Village contract for Ryden
RYDEN has won the instruction to prepare a 10-year planned maintenance
programme for Aberdeen Sports Village following a competitive bidding
process.
Thomas Lillie, of Aberdein Considine,
Gillian Crotty of Wilson Nesbitt, with
Rob Aberdein and Matt Wightman of
Aberdein Considine
8

The bid was secured by the firm’s Project & Building Consultancy team in
Aberdeen. New partner Douglas Garden, who recently joined Ryden as head of
Project & Building Consultancy, said: “Our planned maintenance programme will
ensure the facility remains in the condition required to attract international event
organisers whilst keeping costs within budget for the public sector operators.”
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New BBC channel must
reflect all Scotland
by Brian Wilson
THE announcement by Tony
Hall, director general of the BBC,
that Scotland will have a new
television channel by the autumn
of next year represents a great
opportunity for our creative
talents to flourish and to find a
far wider audience, domestically
and internationally.
It’s crucial that the new channel looks
outward and creates programmes
with resonance far beyond our own
shores. Equally it is important to avoid
the magnetic pull of the central belt –
where most BBC resources are based
– to reflect diversity within Scotland
itself.
In announcing the new channel,
Tony Hall faced down demands
for a “Scottish Six”, with a Scottish
generated bulletin replacing the
main BBC news at that hour. Careful
research by the BBC found little public
demand for that change, even if there
was a persistent political clamour.
Instead, BBC Scotland will hire
80 journalists – an extraordinary
number in the current climate – with
an additional news at 9pm, as well
as existing bulletins. It is essential
that these new posts are spread
around Scotland and Aberdeen has a
particular claim to recover some lost
ground within broadcasting output.
There are legitimate complaints about
significant Scottish stories being “left
to the Scottish news” by the BBC in
London, but much the same thought
process applies within Scotland. News
coverage is overwhelmingly centralbelt oriented, with stories from areas
like the Highlands and North-east left

to local BBC stations to cover for local
audiences.
Curiously enough, it wasn’t always
like that. Forty-odd years ago, when
BBC Radio Scotland came on air, the
main current affairs programme of
the day – called Northbeat - came
from Aberdeen. It was put together
by a superb team – names like Martin
MacDonald, Gerry Davis, Arthur Argo
and Jack Regan spring to mind, all
under the tutelage of Pat Chalmers
who ran the BBC’s Aberdeen
operation.
The result was a Scotland-wide
programme but much more tilted
to an agenda that mattered to areas
outside the central belt, rather like
a broadcasting version of the "P&J"
which sees Scotland through a prism
in which subjects like oil and gas,
farming and fishing are much more
prominent than when viewed from
further south.
Gradually, Glasgow edged out
Northbeat and I doubt if a televisual
revival of its journalistic philosophy is
a runner for the new channel. But at
least, there needs to be a conscious
rebalancing from the outset and
that will only happen if the BBC’s
“outposts” around Scotland are
strengthened to meet the needs of the
new channel.
None of the above applies only, of
course, to news and current affairs.
The same approach should govern
music, drama and light entertainment.
There is so much centralisation going
on in Scotland at present that the
natural instinct will be for the new
channel to follow the same route. That
should be resisted.

Brian Wilson
looks at the
issues facing
North-east
business. A
journalist and
former Labour
MP, he held five
ministerial posts
including UK
energy minister.
He is now a
UK business
ambassador,
and chairman
of Harris Tweed
Hebrides.
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RGU addresses skills shortage
ROBERT Gordon University (RGU) has been awarded a £1m funding boost by
Skills Development Scotland (SDS) to address the national digital skills shortage.
RGU’s School of Computing Science and Digital Media will use the funding to
establish two degree level work-based learning programmes, which will upskill
employees to meet the urgent national demand for digital technology graduates.
The university is offering 30 fully-funded places across the pioneering degree
programmes and is currently seeking employers interested in taking advantage
of the opportunity, which is set to begin in May.
The two graduate level apprenticeships in Software Development for Business
and Information Technology Management for Business will enable participants to
earn their degree while working.
Professor Chrisina Jayne,
head of the School of
Computing Science and Digital
Media,

In partnership with employers, RGU will match learning outcomes with specific
skills requirements and practical experience, linking with workplace projects and
supported through RGU’s state-of-the-art virtual learning environment.
Professor Chrisina Jayne, head of the School of Computing Science and Digital
Media, says: “The ICT and digital technologies sector is playing an increasingly
important part of the Scottish economy but with 70% of companies requiring
employees with digital skills there is an immediate demand to support business
growth.
“Our graduate level apprenticeship programmes are designed to address
the national digital skills shortage by providing employers with opportunities
to shape their workforce in line with their business demands and reduce
recruitment costs in a difficult skills area, while attracting new talent to the
sector.”

—

Council customer service accolade
ABERDEEN City Council’s transport and environmental policy teams have
earned a national accreditation for excellent customer service.
The Customer Service Excellence award was given to five teams in the planning
and sustainable development service – three in transportation for strategy, road
projects and the public transport unit for putting the customer at the heart of
service delivery.
The team behind the council’s local development plan, just recently agreed, and
the environmental policy have also won the Government accreditation.

—

SFFSL Award
SFF Services Ltd (SFFSL) has won a Scottish Business Insider & Bank of Scotland
Scottish SME Award in recognition of its strong operational performance. SFFSL
came top in the SME300 Best Newcomer Award category.
Steven Alexander, managing director of SFFSL, said: “We are thrilled to have
won this award, which comes against the background of challenging market
conditions in the offshore energy support sector. Special thanks should go to our
participating member skippers and crews, all of whom have ensured a top-level
of customer service.”
SFFSL was established by the Scottish Fishermen’s Federation in 1986 and
provides offshore marine industries with a range of support services.

—
Steven Alexander,
managing director,
SFF Services Ltd

Cost saving combination
ROBERT Gordon University and multinational provider of risk management and
sustainability services, DNV GL, have joined forces on a project which aims to
deliver cost savings to the oil and gas industry.
The project aims at speeding up the whole process of interpreting and
contextualising engineering drawings and makes it more cost effective.
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A Guide to
Construction
By William Lippe of Lippe Architects + Planners Ltd
Whether planning to embark on a domestic project or to
construct offices, industrial units or commercial buildings,
the general process is similar. Many clients phone a
builder first for advice, but their question is, “What do you
want to build?”
Seek the advice of an architect who will usually provide a
free consultation to discuss the aspirations of the client,
visit the site, ascertain any technical complexities, advise
what is achievable and budget guidance.
Whether a residential or commercial property, people
have different priorities, each business operates per its
specific output, so it is important the architect grasps
these and designs accordingly.
Prebuild, there are two sets of approvals required. Firstly
– planning. Planners are concerned with the use of the
building and land, it’s effect on neighbouring properties,
plot ratios, parking, drainage and building style, along
with Local Development Plan policy guidelines.
The second approval required is building warrant.
This covers technical issues, from foundations to roof,
including structural certification, insulation, energy rating,
ventilation, electrics, disabled access, fire resistance and
escapes, damp proof membranes, electrical certification
and space standards to name a few. With approvals and
health and safety documentation in place, you can build.
This is usually via a tendering process or negotiated
contract with a contractor. It is important to decide all
exact specifications, including facings, doors, windows,
sanitary ware, electrics, computers and television wiring,
heating and air conditioning equipment. Seek tenders
from five contractors with the skill and capability for your
project, (you would not want a one-man band building
your £10 million office complex).
We recommend using the standard form of building
contract - Scottish version. This sets out all contract
terms, including payment, retentions and general
administration of the project on site. Once the contract is
let, your contractor is responsible for the management of
the project programming, sub-contractors, quality control
and health and safety.
The architect will carry out inspections and meetings to
ensure both parties comply with the contract, resolving
any variations through to completion. With a standard
building contract, when you take occupation of the
building, only 97.5% of the project value is paid over to
the contractor, with a retention period for a further six
or 12 months. Only upon satisfactory completion of all
snagging items is final payment made.

e. admin@lippe-architects.co.uk

www.lippe-architects.co.uk
4 St James Place Inverurie
t. 01467 622785

25 Albyn Place Aberdeen
t. 01224 531333
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Half of a century of
diversification
By Bert McIntosh, chairman and managing director, McIntosh Plant Hire
(Aberdeen) Limited
The McIntosh family business was
founded in 1951 by my late father and
mother, who is now 96-years-old.
Those early days were tough but
after a great deal of hard work the
business prospered and supported a
family of six.
Bert McIntosh and Gary
McIntosh of McIntosh Plant Hire
(Aberdeen) Limited

Living conditions in these early
years were both basic and humble
but it taught me certain values in
life. These early years were also
spent serving the public, particularly
the farming community. However,
a reduction in government grants
substantially reduced the markets
and forced diversification for the
company.
Without a shadow of doubt the
main reason McIntosh Plant Hire is
where it is now is due to the great
local oil boom of the 1970s and the
work it generated for the lucrative
construction industry. Recognising
the market potential, the company
invested speedily and heavily and
was rewarded with success.
Unfortunately, the last few years in
the North-east have seen one of the
most challenging financial business
downturns in a lifetime. McIntosh
Plant Hire is most certainly up for
the challenge but in this dire market
where or what can we invest in that
offers security and a return on capital
investment?
I am currently working with my son
Gary, the owner and director of
McIntosh Plant hire, on a business
plan and strategy in relation to a
return of oil business to the Northeast. We believe it will be 2020
before we see significant oil related
business and investment. Until
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then we are forced to restrict new
employment opportunities within the
company, including apprenticeships,
under the current Developing the
Young Workforce Scheme.
What would help the construction
industry greatly would be a return to
the 1980’s road building programme
strategy which offered 10 years of
lucrative and steady work. There
are also a couple of legislative issues
surrounding transport and operating
laws which, if addressed, would
most certainly help productivity and
investment.
Diversification has been a very
successful and regular feature
during the 50 years’ history of
McIntosh Plant Hire. Accordingly,
decommissioning is a segment of the
future oil market we are examining
very closely. An obvious opportunity
related to the decommissioning
market, could involve the
development of the last 28 acres of
ground at Westhill which has been
aptly named by Aberdeenshire
Council as the “Global Centre of
Excellence.”
Hopefully the Scottish Government
and Aberdeenshire Council will
come to the table and seize this
golden opportunity which can only
encourage long term employment
opportunities and investment.
The new proposed business rates
review will most certainly not help
or encourage local investment and,
if fully implemented, will no doubt
see more business failures and
redundancies in the construction
industry.

Moves of 250 tonnes gross
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Construction Outlook
What’s on my mind
Construction has always been, in my
eyes, a service industry supporting
and fuelling the development of
many other industries. This requires
an excellent understanding of how
businesses work and construction
is in an enviable position, getting a
"behind closed doors" look in to other
sectors and how they operate.

By Keith Taylor,
managing director,
Robertson Construction Eastern
Limited

The insight and knowledge that
contractors have gained over
the years, along with their focus
on cost, has been noted by the
Government. Part of its 2020
strategy aims to deploy collaborative
procurement techniques that enable
early contractor and supply chain
involvement, ultimately improving
cost certainty and productivity.
Overall the Scottish Government
is forecasting economic growth in
2017/18 at slightly better than 2016/17
(1%).
Before the oil and gas downturn
Aberdeen city and shire was
performing at the very top, second
only to London on aspects including
commercial rents, domestic property
demand and hotel revenues, so
although the substantial drops are
well publicised, levels are beginning
to return to those benchmarked
throughout the UK and the
construction industry is playing a key
role in this recovery.
Understandably the city and shire
have seen a shape shift in terms of
their economic dynamic. Prior to the
redundancy of 65,000, (a quarter
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of the population) development
in the city successfully centred on
commercial office and industrial
development. Today projects span a
number of areas such as leisure and
hotel provision and purpose built
student accommodation.
We’re also committed to driving
employment. The construction sector
has historically struggled to compete
with the opportunities and benefit
packages offered by the oil and gas
industry. This, coupled with a lack
of gender diversity, perceived low
pay and long hours culminated in a
reduced intake of apprentices.
However, the industry is driving the
message that construction offers
many diverse roles for apprentices
to develop into, including that of
leadership positions. A "route to the
boardroom" has always been at the
heart of Robertson, pioneered by
Executive Chairman Bill Robertson
who started in business after his own
apprenticeship over 50 years ago.
Robertson is working alongside
Robert Gordon University and other
stakeholders to introduce Graduate
Level Apprenticeships in an attempt
to fuel ambition within those entering
the industry, but also avoid the
burden of student loans.
The construction industry must
use its enviable positon of working
with so many other businesses
and sectors to lead by example,
encouraging employment and using
its business insight to continue to
drive the prosperity in the North-east.

50 years
one group - one goal

Working together to transform communities
Robertson is one of the UK’s largest independently owned
construction, infrastructure and support services groups.
Covering the entire built environment lifecycle, we operate
throughout the UK with an expert workforce of over
2000 people.

robertson.co.uk
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Rebranded, refreshed
and ready…

By Fiona Booth,
group finance director,
Eblast

...to deliver your project on
time, within budget with expert
professionalism. Our clients benefit
from a collaborative approach - RIM
Fabrications Ltd and E-Clad Ltd
work hand in hand to provide the
construction industry with seamless
integration of steel erection and
cladding and not forgetting the off
site PFP application carried out by
E-Blast Ltd.
Whether you’re a main contractor,
project manager or perhaps
embarking on a personal project
– RIM Fabrications Ltd will provide
a product and service which is
tailored to your specific needs. The
cleverly arranged 18 acre site allows
production to flow effortlessly
from fabrication and welding to
testing and through to coatings
meaning maximum efficiency, no
transportation costs or logistical
headache for the client. It helps
that our team have an unfaltering
confidence in their ability to produce
all types of structural steel: portal
frames, box girders, column and
beam, in addition to any other steel
framed construction.
Distance is no object – recent
projects span both locally and the
entire UK including the Islands and
Ireland. Having full control of projects
including transport makes for an
efficient and cost effective result for
the client.
Size is no object – with a capacity
of producing 350 tonne per week
and a round the clock team, project
timelines are not only met but often
bettered. Recent completion of
the striking Silver Fin building in
Aberdeen perfectly demonstrates
our ability to meet a challenge
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working on a single access site with
no lay down area in the heart of the
city. Close client communication and
a high level of coordination led to a
successful and timely completion of
the 1,600 tonnes of steel erection.
The uncompromising and dedicated
approach to quality control has
resulted in RIM Fabrications Ltd being
awarded Execution Class 3. Second
best is not an option, offering full
confidence.
Let us become an integral part of
your supply chain partnership –
working with you on a full service
for connection design, fabrication,
supply, delivery and erection. In
addition, we can prepare and coat
steel from a basic primer right
through to a C5 marine specification.
Years of experience and a stand alone
coating business makes E-Blast Ltd
the largest coating facility in Scotland
with a renowned fire protection
capability. The off site fire protection
application option produces high
quality and tested application and
reduces onsite programme duration
whilst also eliminating any access or
health and safety associated risks
with the onsite alternative.
Additional capabilities include
fabrication of steel stairs, other
secondary steel requirements, supply
and installation of Glulam beams and
precast concrete floor panels. These
can be installed in parallel with the
main steel, installation of precast
stairs and landings thus reducing the
on site programme times.
Take advantage of our decades of
experience and let our expert team
work with you to deliver your project
to the highest standard.
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Why designers should
be leading the future
of construction…
By Richard Tinto of Tinto Architecture
Its 20 years since Sir John Egan, a motor industry executive
was appointed to lead a task force designed to improve
efficiency in the UK construction industry. It was assumed
that experience in cutting edge manufacturing would be the
ideal skill set to drive efficiencies and encourage progressive
thinking in building.
The main objectives were to encourage committed
leadership, a focus on the customer, integrate processes and
teams, create a quality driven agenda and create an ongoing
commitment to people.
All fine and dandy but you don’t drive a building for 3 years,
trade it in and upgrade it with the chance to constantly tinker
with technology and introduce improvements with every
model revision!
The report and task force has improved many areas of the
industry in terms of improving the processes and integration
of teams, it has created a boom in design and build and you
could argue that the public on the face of it are getting far
more for their pound when it comes to large scale projects.
Buildings are a semi-permanent stamp on the world, the
temporary emotion of driving a new car for the first time, the
smell, the pride, the polish and the sparkle fade and can be
replaced with little or no impact on the world in which they
existed. Buildings cannot. They should not. They should be
able to last 5, 6, 7, 8 or even 100 times longer than your latest
Jag, or Tesla (It is 2017 after all).
How do we do this? We put design right back at the forefront
of the process and we allow designers to design buildings
with the ability to last as long as they need to. We need
to stand up to the Value Engineers and we need to offer
alternatives to and protect against squeezing every potential
penny spent in the desire to create a building that people
want to be in, enjoy and love, out for the sake of a desired
short term financial outcome. Often developers profit.
Responsible, creative and professional design can create
far more value over the life of a building than what can be
displayed on a balance sheet 3 years post completion.
We need not to specifically focus on the customer more the
end user. Who are these buildings actually being designed for
and what do they think. This should be the marker of success
and long term value.
For more information check out www.tinto.co.uk.
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“Although there was an
economic slump in Aberdeen,
it felt like it was the right time
for us to launch”
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Cloud helps Fintech M&A activity rise
SCOTTISH law firm, Burness Paull, believes that 2017 will see an increase in
fintech-driven (financial technology) mergers and acquisition (M&A) activity.
The firm has been instructed on more than 200 M&A deals in the last 12 months,
with an aggregate value of more than £6.5b.
Peter Lawson, head of corporate at Burness Paull, said: “The combination of
a growing number of technology start-ups and their disruptive impact, plus
recognition from financial institutions that they must adapt and embrace
technology, is resulting in a rapidly evolving financial services sector.
“Although inherently cautious, the sector is now engaging with, for example,
cloud sourced products and services to achieve operational benefits and greater
scalability. This, combined with regulatory driven open banking initiatives, is
creating a far more dynamic environment and will be a defining time for the
industry.”
Peter Lawson,
head of corporate,
Burness Paull

—

Emerson's education facilities
EMERSON, a global provider of automation technology and engineering
services, has opened new education facilities at its Solutions Centre in Aberdeen.
The expansion provides for a range of training courses and competency
assessment programmes, enabling engineers and technicians to enhance the
automation technology skills required to maximise the operational performance
of the assets on which they work.
“North Sea operators are increasingly looking to achieve more from existing
assets and by upskilling their workers it is possible to maximise the potential
of installed automation technology and create operational performance
improvements,” said Mark Boyes, business director Scotland at Emerson
Automation Solutions.

Wind and solar
cut costs

Peterson’s Port Cameron
partnership

CO2 transport and storage
research

JCE Energy has partnered with
Kingspan Wind to manufacture
an ATEX approved hybrid energy
system, which has been installed
on an unmanned oil and gas
platform in the North Sea.

INTERNATIONAL energy logistics
provider Peterson has signed a
teaming partnership agreement
with Port Cameron LLC, to develop
a state-of-the-art port and supply
base facility in the Gulf of Mexico.

PALE BLUE Dot Energy has been
awarded a contract from HMG
Department for Business, Energy
and Industrial Strategy (BEIS) to
review a range of business models
for CO2 transport and storage.

The system combines wind and
solar energy to supply power for
telecoms, navaids, bird deterrent
systems, foghorns and other
utilities. The inclusion of battery
storage means the system will
deliver reliable power during
periods of no wind and darkness.
This technology has been tested
and shows a 4% opex cost against
standard diesel generators,
because it operates without
the need for supervision and
maintenance and inspection will
be minimal.

Peterson will provide logistics
consultancy services to
support the planning and initial
development of Port Cameron, a
500-acre deepwater staging port
situated in Cameron, Louisiana,
serving the Gulf of Mexico.

The project will examine
models which have been used
successfully overseas and for
other types of infrastructure,
as well as those that have been
proposed for the delivery and
operation of CO2 infrastructure in
the UK.

Under the agreement, Peterson
will have the option to lease up to
1.2 million square feet of space in
Port Cameron Logistic Center and
will also serve as port manager.
In this role, Peterson will provide
operational support and port
management, including supporting
Port Cameron with strategic
development.

This work builds on the 10 year
CCS track record of the Pale
Blue Dot team, which includes
delivery of a major project for
the Department of Energy and
Climate Change, the predecessor
of BEIS, regarding strategic UK
CO2 storage appraisal.
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The Chamber
provides a vital link
FROM a single idea hatched
in a garden shed in North-east
Scotland Equalizer International
has grown into a global company
recognised as the gold standard
for the design and development
of flange maintenance tools.
It was established (as Future
Alignments) by brothers Bob and
Graham Stephen in 1994 and around
a year later they were joined by
Ian McCormick, the current group
chairman.
Its growth and success have been
built on its ability to innovate but when
times are tough and money is short
even cost saving, safety improving
innovations struggle to find their way
to market.
Ian McCormick,
group chairman,
Equalizer International

Such was the situation with Xtegrity™,
a world first, which provides a unique
solution to the industry-wide issue of
heavily corroded or degraded bolts
within flange joints.
However, a meeting between Ian
McCormick and Liam Smyth, deputy
chief executive of Aberdeen &
Grampian Chamber of Commerce,
may have helped to overcome that.
“People are always reticent about new
technology,” said Ian. “They like proven
products, but that hasn’t previously
been a problem because we have
become established and the Equalizer
name is known and we have credibility
and a reputation for producing the
best in our niche market.”
He explained that they had been
working on the Xtegrity™ system for
four years. In situations where the
strength of flange bolts is uncertain
it allows operators to restore the
flange joint integrity safely and cost
effectively without the need, for
example, of a shutdown.
“We launched it at the beginning of
2015 and with oil prices dropping no
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one was spending money. We were
getting a fantastic reaction to it from
a technical standpoint but obtaining
commercial commitment proved
difficult.
“Liam was aware of Xtegrity™ and the
challenges we were facing and during
a coffee we were actually discussing
other matters when he suggested that
the Oil & Gas Technology Centre might
be able to assist and contacted them.
“They got in touch with me very
quickly and they see the potential we
believe exists for our product.”
The Oil & Gas Technology Centre is
supporting operators to deploy new
technology using the “adopt, adapt
and develop” principle to identify
innovative solutions to the challenges
the industry faces.
“They have identified two operators
which are interested and we are
following up with another operator,”
said Ian. “The idea is that all parties will
contribute – Equalizer in the design
and possibly the provision of the
service and the Oil & Gas Technology
Centre will provide some funding with
the operators facilitating field trials.
It is still likely to take several months
because there is much to be worked
out but it is progress.”
Rebecca Allison, asset integrity
solution centre manager at The Oil &
Gas Technology Centre, said:
“Maintaining ageing infrastructure is
a real challenge for the offshore oil
and gas industry, and technology
has a vital role to play. The Oil & Gas
Technology Centre is connecting
operating companies with technology
providers, co-investing in projects that
can reduce costs, increase uptime
and improve efficiency. Our work with
Equalizer is a great example.”
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A bright future
after a glimpse of
the abyss
IN LINE with many thousands of people in
Aberdeen city and shire, for Shaun Eardley 2016
was his annus horribilis and he hopes 2017 will be
his annus mirabilis.
After spending nearly three decades building a highly
successful shipping company from scratch, buying
and developing a recruitment company and growing a
substantial property portfolio, in the space of just three
weeks his current business suffered two life threatening
blows.
However, the entrepreneurial spirit which drove success for
Shaun and his business partner and former wife Anna, has
helped them through the tough times and 2017 looks like
being as good as 2016 was bad.
When he left school in Great Yarmouth in 1982 his dad
encouraged the right work ethic by giving him the option of
rent free accommodation if he found a job or £50 per week
rent if he went on the dole.
“I thought I had better go and get myself a job and applied
for three – one in a photographic studio, one with a coach
operator coordinating mystery tours and one with a shipping
company called Halcyon Shipping. I was offered all three
jobs and took the one with Halcyon and really enjoyed it.”
He spent six years there and it was only when, after visiting
him in his office as he worked late one evening, his wife Anna
suggested “You could do this for yourself, you know.”
“In January 1988, we set up Seletar Shipping and almost
lost it all in the first year due to a horrendous bad debt
of £30,000 which, to put it in perspective, was the then
equivalent value of our first mortgage.”
They survived and prospered and, on the advice of their
ship-owner clients, opened an Aberdeen office in 1994. They
continued to expand and, while looking for accommodation
for Seletar in Peterhead, bought the recruitment company
Genesis Personnel in 1998. Two years later, they also bought
the first of the former warehouses which have become
Waterloo Quay Properties from their landlord. Over the next 

“In January 1988,
we set up Seletar
Shipping and almost
lost it all in the first
year”
Shaun Eardley,
director,
Waterloo Quay Properties
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Looking to the "lipstick effect" for success
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WHILE survival may have been the objective of many during the slump caused by the oil and gas
crisis, Jennifer Linton and Joanna MacDonald saw the opportunity to turn their dream into reality.
The two first met while working
together in a city salon where they
became friends and discovered
they not only shared a passion for
their profession, but also shared
a vision of what they wanted to
provide for their clients.
Although they went in different
directions professionally, they
remained in close touch and in
2015 decided that by joining forces
and launching their own salon they
could fulfil their ambitions.
They were fortunate to be able
to draw on the expertise of
Shaun Eardley of Waterloo Quay
Properties who, as Jennifer cut his
hair, gave them guidance about
everything from property to
finance.
He introduced them to a banker,
helped identify a suitable space
and to negotiate competitive terms,
before eventually formalising his
relationship by accepting their
invitation to become a director of
Linton & Mac in Netherkirkgate and
investing in the business.
Now, just 18 months after launching,
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the staff has doubled to 24 and
they are multi award winners with
titles including "One's to Watch"
from The Herald, "Most Promising
New Business" from Elevator and
"Best Business in Scotland.”
“Even although there was an
economic slump in Aberdeen, it felt
like it was the right time for us to
launch,” said Jennifer.
“We believed it would work to our
advantage, because as hairdressers
we aim to make people feel better.
It’s called the ‘lipstick effect’ - when
people come to us it’s not overly
expensive and in just 45 minutes
we can instantly boost their selfesteem and I think that’s one of
the reasons we’ve been really
successful.”
The lipstick effect is the theory that
when facing an economic crisis
consumers will be more willing to
buy less costly luxury goods like
holidays or expensive clothes.
“We wanted Linton & Mac to
be unique and to feel really
comfortable and not clinical, which
is why we chose lots of wood

and greenery for the interior with
non-intrusive background music
and candles. All the positions
were custom-made so guests are
given the space to have a private
conversation but can also easily
interact if they wish. Everyone
tends to talk to each other and it’s a
really relaxed atmosphere.”
Jennifer, Joanna and stylist/
colourist Abbie Salmon have just
returned from London having been
invited to assist backstage for two
shows during London Fashion
week.
Their long-term plans include
establishing a training academy
in Aberdeen to develop young
hairstylists, who share their passion
and eventually opening branches in
other cities.
“However, we don’t want to run
before we can walk and are
concentrating at the moment on
using the space we have to its full
potential and, for example, we have
just introduced extended opening
hours to contend with high demand
and sheer volume of clientele.”
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sixteen years they continued to turn
buildings, including Ocean Spirit House,
Provender House and Voyager House,
a dilapidated, pigeon infested former
abattoir, into top class ‘Grade A’ office
accommodation, attracting companies
like Peterson UK, DOF Subsea, BW
Offshore, Apollo Offshore Engineering
and KD Marine.


In 2009 ASCO made an offer for
Seletar which then had 80 staff and
was operating in Great Yarmouth,
Aberdeen and Peterhead. They
accepted and after committing to a
two year earnout period, Shaun then
spent the next six years running first
ASCO Marine and then latterly Seletar
alone, expanding it into Lerwick,
Scrabster, Invergordon, Dundee and
Sunderland while Anna successfully
built up the property business.
Between 2012 and 2015 they sold
Genesis in a management buyout
and the company is now one of their
tenants. In early 2015 Shaun felt it was
time to leave ASCO and the shipping
industry and with Waterloo Quay
Properties booming he re-joined Anna
to support that business which by
then had 100,000 sqft² of office space
under its ownership.
“When I returned in August 2015 we
seemed to be riding the crest of a
wave but then last April in the space
of just three weeks, we lost more

than a third of our income when our
number one and number three tenants
collapsed. We were left with nearly
35,000 sqft² of empty space and a
huge rental and service charge income
void looming large.”
All they had worked for since 1988
had been re-invested in their property
business and in less than the space of a
month, they were “left staring into the
abyss.”
However, supported by the Nationwide
Building Society, they refinanced the
business, consolidating six mortgages
with two lenders into the one basket
and considerably reducing both their
interest and capital repayments.
“We are now securely funded until late
2021, things are picking up and I hope
we never have another year like last
year,” said Shaun. “We have confirmed
several substantial new tenancy deals
since last July whilst there are a few
more bubbling under the surface
which we hope will come to fruition
soon. Since May last year we have
filled over 40% of the space we were
encumbered with because of those
business failures.

“Since May
last year we
have filled over
40% of the
space we were
encumbered
with because of
those business
failures”

“We have also introduced an initiative
to attract new start-up businesses by
offering three months of completely
free space - no rent, no service charge
and we don’t even charge for utilities.”
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Sally Reaper

Time To Look Again
At Aberdeen
YOU don’t have to look too far back
to find a time when Aberdeen’s
creative community was not really
a community at all. There were lots
of very talented people working
alone - creating impressive work
but with little cohesive vision,
message or direction.
Fast forward to the present day and it’s
incredible to see how far we’ve come.
Creating a vibrant culture in the region
is now a priority and the arts and other
creative groups are enjoying support from
economic, tourism and Scottish creative
organisations, like never before.

by Sally Reaper,
director,
Look Again festival

We have an opportunity to capitalise on
this and deliver a sustainable creative
output in the North-east which benefits
our economy – improving residents’
quality of life, attracting visitors and
making it a more appealing place to
work and establish businesses. We are
at the start of that journey but have the
potential to transform the region’s cultural
programme.
Reports, including Robert Gordon
University’s (RGU) "Creating a New
North," reveal challenges which
have become key to future success:
attracting and retaining talent, changing
perceptions and creating vibrant,
attractive and meaningful spaces. The
new City Masterplan is working with
cultural providers like us to address these
issues.
The launch of Aberdeen Festivals has
played a pivotal role in providing structure
for key cultural events while the likes of
Aberdeen City Council’s creative fund
and opening of The Anatomy Rooms
encourage emerging artists to remain
here. It’s a starting point but we have
more to do to avoid losing talent to the
central belt and further afield.
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In 2014 it was agreed the region lacked
a large-scale festival for visual art and
design – and a partnership between

Robert Gordon University (RGU) and
SMART was formed to deliver Look Again
over three years. The inaugural festival
took place in 2015, encouraging people to
take a renewed look at their surroundings.
Independently, SMART had been
showcasing contemporary art projects for
years but this unique partnership allowed
us to deliver a large scale event, giving us
national recognition.
Look Again explores the role of the arts
in creating a sustainable economy, while
celebrating our rich cultural heritage, in
turn strengthening the wider narrative to
showcase Aberdeen as much more than
the oil capital of Europe.
While it’s amazing to have attracted
internationally acclaimed artists to
the city, we’re most proud of Look
Again’s wider legacy. Not only do we
enable local artists to showcase work
alongside established creatives, we
offer mentoring and funding, allowing
them to stay here with a springboard to
UK and international opportunities. We
recently launched our seed fund and have
allocated resources to local artists and
to others who have left the city – but will
return to showcase at Look Again.
Working in partnership with the council’s
Creative Learning Team, we host artist-led
workshops with children and community
groups.
When we started talking about
establishing the region as a centre of
excellence for visual art and design,
we heard from many who thought it
impossible. But, thanks to a range of
factors, organisations have woken-up to
the benefits of a thriving cultural scene.
Despite the immediate economic
challenges, I feel positive about the future.
We have the talent to deliver a cultural
programme that inspires residents and
enhances their wellbeing. Now, we all
need to get behind this movement and
talk our region up, taking pride in where

Opinion

RACING TO PUT THE
CITY ON THE MAP

Christine Rew
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The importance of
philanthropy - creating
a culture of giving
IN BRITAIN we’re used to the state
having a major role in funding the
arts. However, as we know all too well,
pressure on government and local
authority budgets has sharpened the
need for arts organisations to look
elsewhere for the financial support
they need to allow them to continue
to the vital work they do.
John Tusa, the influential arts administrator
and journalist, puts the argument for the
arts – and by extension the importance of
philanthropy – far more eloquently than
I can. He says, “The arts matter because
they are local and relevant to the needs and
wishes of local people. They offer a way of
expressing ideas and wishes that ordinary
politics do not allow. The arts regenerate the
run down and rehabilitate the neglected.
Arts buildings lift the spirits, create symbols
that people identify with, and give identity
to places that may not have one. The arts
teach the young how to create, inspire
the imagination and believe in their own
potential. Where the arts start, jobs follow,
jobs which are individualistic, independent,
and forward looking. Anywhere that neglects
the arts, short changes its people.”
Without the full spectrum of philanthropic
giving by individuals and family trusts
and foundations, through to corporate
sponsorship, many cultural organisations
simply wouldn’t exist. For all of us who care
about the arts here in Aberdeen, corporate
contributions and private philanthropy are
vital to the vibrant future of our city and
region.
The arts can be a transforming force in the
fortunes of any city or region. Arts venues,
galleries and museums along with the
collections and activities they contain are
powerful catalysts for change - witness the
outstanding success of the Guggenheim in
Bilbao, the buzz around the creation of the
V&A Dundee, and of course, the anticipation
of the reopening of our own revitalised

Aberdeen Art Gallery, Cowdray Hall and
Remembrance Hall complex.
Donors give out of a deep sense of
community and affiliation. It is my view that
everyone who visits and gains something
out of our magnificent cultural institutions
should be encouraged to give something
back. Philanthropy should be part of our
DNA. In this country we give £6 per head to
culture. In the US it’s nearly £37. We may be
a far cry from the US model, but we do need
to achieve a balance between public funding
and private philanthropy.
Here in the North-east we have a oncein-a-generation opportunity to support
a major transformational project for our
area. By rejuvenating and improving three
much-loved buildings, the Inspiring Art
and Music redevelopment of Aberdeen Art
Gallery, Cowdray Hall and Remembrance
Hall is creating a world class cultural centre,
celebrating art and music at the heart of
civic life.

by Christine Rew,

manager,
Art Gallery and Museums

The overall project cost is £30m. We have
secured funding of £10m from the Heritage
Lottery Fund and £10m from Aberdeen
City Council. As I write, our fundraising
team has secured over £3m including a
recent donation of over £250,000 from the
Marguerite McBey Trust and is actively and
enthusiastically working towards the gap.
Every individual and organisation in the
region will reap rewards from this ambitious
project which is making Aberdeen and
Aberdeenshire an even better place in
which to live, work, study, visit and invest.
Philanthropy will play a vital part in achieving
that vision – I urge you to start your
philanthropic journey today.
Donate today! Discover how you or your
company can support the Inspiring Art and
Music fundraising campaign, call Michael
Hodgson, campaign manager, on 01224
523670 or email MHodgson@aberdeencity.
gov.uk
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Golf

The City Golf Trail
Golf Aberdeen, part of Sport
Aberdeen, manage four of the most
picturesque public 18-hole golf
courses in the North-east of Scotland.
Our esteemed courses offer a golfing
experience for all abilities, each
enjoying some of the finest backdrops
the North-east has to offer.
Our courses are situated in three prime
locations throughout the city. Whether
you are looking for a post-work round
with colleagues or a sociable weekend
game with friends and family, you are
never more than 10-minutes from a
Golf Aberdeen course to suit your
needs.
Each of our courses benefit from its
own distinct challenges and whatever
the time of year, they always look
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attractive, inviting and provide great
value for the green fees.

simply cannot be replicated on the
driving range.

The Hazlehead Golf Complex is made
up of three courses;

Kings Links Golf Course is a par 71
(6289 yds.). A traditional Scottish
18-hole Links course that runs parallel
to the Aberdeen beach front, a true
representation of Links golf.

The MacKenzie Championship Course
is an 18-hole par 70 (6209 yds). The
tranquil surroundings offer a great
escape and will allow you to become
fully engaged in your game.
The Hazlehead Pines Course, an 18hole par 67 (5735 yds) offers a more
open setting than the neighbouring
MacKenzie Course but is equally as
testing for the golf enthusiast.
The Hazlehead 9 Hole Course is a par
35 (2770 yds). This is a great course
for the time-limited player or for those
who wish to practice shots which

Balnagask Golf Course is a par 70
(6118 yds.) This is amongst one of
the best municipal 18-hole courses in
Scotland, located in the heart of a local
conservation area.
Visit Golf Aberdeen’s new Facebook
page for the latest news and course
availability at: www.facebook.com/
GolfAberdeenSa

Award-winning Meldrum House boasts one of the finest
private members’ golf courses in Scotland
The course, sculpted to perfection in
Aberdeenshire’s breathtaking scenery,
is set in beautiful parkland. Only 30
minutes from Aberdeen, Meldrum
House is the only hotel with a golf
course within a 60-mile radius. It
gives you the chance to enjoy both the
facilities of the hotel and the course.
Hotel
Last year, award-winning Meldrum
House undertook a £4.5m
development plan. They added 28
new bedrooms, many of them have
amazing floor to ceiling views across
the golf course. A Ballroom for up to
200 people was also built making it
the perfect venue for events. Their
800-year old Cave Bar has also been
extended and refurbished and boasts
a new outdoor terrace. Finally, a
new dining room was created with a
log burner and views out to the golf
course and countryside beyond.

The Course
Graeme Webster designed the
course at Meldrum House with the
highest attention to detail and the
greenkeepers pride themselves in
their meticulous standards. USGAconstructed, manicured greens,
crosscut fairways, water features,
dog-legs and bunkers are all expertly
maintained to the highest level. It’s
a course for the most accomplished
golfer or, with a choice of tee positions,
for golfers who want to take things a
little more leisurely.
The Clubhouse
The Clubhouse's luxurious lounge
provides the perfect setting to relax
before or after your game with
panoramic views over the 1st, 17th
and 18th holes. Breakfast, lunch or
dinner are available in the Clubhouse
to members and residents of the hotel.
Complimentary tea and coffee is
served throughout the day.

Practice facilities
There is an outstanding teaching
academy with a practice range,
dedicated pitching green and a
Trackman system to analyse your
swing. The Head Pro, Neil Marr, is
ranked amongst the UK’s top 25 golf
coaches by Golf Monthly magazine.
Pro Shop
The Pro Shop at Meldrum House is
open to the public 7 days a week. It’s
stocked with an extensive range of
outdoor clothing and waterproofs, top
brand clubs, shoes and accessories.
There is also a custom fitting service
for golf clubs using the Trackman
system as well as a range of corporate
gifts.
For more details on membership of
Meldrum House Golf Course log onto
www.meldrumhouse.com/golf or call
01651 873553.

Corporate and individual golf memberships available
Meldrum House Country Hotel & Golf Course, Oldmeldrum, Aberdeenshire, Scotland, AB51 0AE
Telephone: +44 (0)1651 873553 | david.mann@meldrumhouse.com

www.meldrumhouse.com
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Aberdeen Run

Racing to put the city on the map
LATER this year more than 8000 runners
will pound the streets of Aberdeen in what
is hoped will become an iconic event on
the UK, and perhaps international, running
calendar.
The inaugural Simplyhealth Great Aberdeen Run
is being held on Sunday, August 27, during a
weekend when locals and visitors will also be able
to enjoy the Celebrate Aberdeen festivities.
The idea of bringing this event to Aberdeen was
rekindled shortly after Chamber chief executive
Russell Borthwick returned to his home region last
year from the North-east of England. While based
there he built a good relationship with former
European, Commonwealth and Olympic medallist
Brendan Foster, chairman of the Great Run
Company and founder of the Great North Run in
which more than a million runners have taken part.
The athlete, businessman and television
commentator agreed they would be happy to
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launch an Aberdeen event if the relevant parties
backed it, and they did.
“Everyone agreed – Aberdeen City Council,
VisitAberdeenshire, Aberdeen Inspired - and
things that were previously deemed impossible,
like starting and finishing a race on Union Street,
all suddenly became the art of the possible,” said
Russell.
“If we are going to put ourselves more firmly on
the map we need to be big and bold in delivering
the new world class events strategy which the
region is aspiring to and this is an early marker
that the kind of things which people thought
could never come to here actually can, if we
just have the vision and ambition to make them
happen.”
There will be three events – a half marathon, a 10K
and a family run with landmarks like Marischal
College, the beach esplanade and the Brig o’
Balgownie included in the routes.

MAKING CITIES
GLOBALLY
COMPETITIVE
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“If we are going to put
ourselves more firmly on
the map we need to be
big and bold in delivering
the new world class
events strategy”
Russell Borthwick,

chief executive,
Aberdeen & Grampian Chamber of
Commerce

Both the 10K and half marathon include a business
challenge and companies can enter as many fourperson teams as they like. However, don’t delay as
the target field of 8000 already looks like being
smashed.
“We have chosen that particular weekend
because it is the August bank holiday so people
will be able to travel from a distance and, because
they won’t need to rush away on the Sunday,
there is potential for more hotel nights and
opportunities for businesses in the North-east,”
said Russell.
“This is all about putting Aberdeen on the map
and bringing people to the city centre to spend
money whether they are running or watching. In
addition, there are all the health advantages an
event like this creates.
Vairi Smith, director of business development for
the Great Run Company, said they had hoped to
bring an event to the North-east of Scotland for
some time as many runners from this area already
travel to the company events in Edinburgh,
Glasgow, Stirling and Loch Lomond.
“We are very much about city centre takeovers.
We want to make this so special, a standout for

the city and an iconic must-do run for others
outside the region.”
She said starting and finishing on Union Street
was fundamental to that and one of the barriers
which had to be overcome before the decision to
bring the event to Aberdeen.
“In addition to helping get the city healthy and
active there are economic benefits because we
will attract people from the wider Aberdeenshire
area, from across Scotland and certainly from
across the UK.
“The plan for year one is to attract an audience
of around 20% from outwith the Aberdeenshire
area and the long-term plan for us is to invest in
the city and make it a sustainable event. As we
progress our plans we hope to see the percentage
of those travelling to the event growing which
is why we particularly picked the English bank
holiday weekend.
“The Great Scottish Swim, which also takes place
on the same bank holiday weekend, now attracts
an audience of 45% from outwith Scotland which
is a fantastic achievement and something we
hope to be able to achieve in Aberdeen as the
events develops.”
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Spectacular SPECTRA
SPECTRA 2017, Aberdeen’s Festival of Light, drew record numbers in February.
62,746 visitors enjoyed 30 installations across five sites in the city, nearly double
the 35,000 who took in the 2016 festival.
SPECTRA, supported through Aberdeen City Council’s Culture Programme, was
the first major festival in the national celebration programme for the 2017 Year
of History, Heritage and Archaeology, which explores Scotland’s history, cultural
heritage and archaeology at exciting experiences and events.

—

Simplified planning zone
A PLANNING based initiative to support business growth and encourage
economic activity has been backed by Aberdeenshire Council.
SPECTRA in union terrace gardens

The council’s Infrastructure Services Committee gave the go-ahead to begin the
creation of a Simplified Planning Zone (SPZ) for Peterhead South.
The initiative is designed to strengthen the town’s position as a key strategic
investment location, complementing works aimed at regenerating the town
centre. It is only the second initiative of its kind in Scotland targeting business
and employment uses.
The SPZ has a clear boundary and removes the need to apply for planning
permission for commercial development that complies with the SPZ Scheme.

—

Sweet taste of success
MAJOR contracts for its chocolate have combined with a market shift towards
premium ice cream to help Aberdeenshire based Mackie’s of Scotland achieve
continued growth and increased profit.
The firm reported turnover of £12.2m in year ended May 31, 2016, up from £11.4m
in 2015, as the firm marked its 30th anniversary of making ice cream.
The firm has seen successful growth of its chocolate range, now made in a
custom-built factory on the farm as part of a £1m investment in new equipment.
Gerry Stephens, finance director, said: “Contracts with Co-op, Tesco and
Sainsbury’s have ensured a 74% increase in chocolate sales which is in line with
our forecasts and target to reach £4m sales in chocolate by 2020.
“The growth also means that we’ve been able to grow staff numbers to 71 with
five new jobs in production.”
In addition to heavy investment in its chocolate factory, a fourth wind turbine and
1.8MW solar farm have helped move Mackie’s move towards its goal of becoming
100% self-sufficient in renewable energy.
The company is now 70% powered by its own electricity from wind, solar and
biomass energy and surplus energy is sold to the 100% renewable energy
provider Good Energy.

—

World’s biggest leadership event in Aberdeen
The team at Mackie's of Scotland

ROBERT Gordon University (RGU) has partnered with a leadership development
company to bring the biggest one-day leadership event in the world to
Aberdeen.
Leadercast Live 2017 brings together some of the most recognised and
respected global leaders in the world and this year the organiser, Total
Perspectives, has partnered with RGU.
The speakers for this year’s event, which will be held on May 5 at the Aberdeen
Exhibition and Conference Centre include: Bob Keiller, chairman Scottish
Enterprise; Ray Riddoch, Nexen UK MD & SVP Europe; Jennifer Young, chairman
and partner, Ledingham Chalmers; Gavin Oattes, Aberdeen host and MD Tree
of Knowledge; and Kris Bachoo, Aberdeen co-host and learning programmes
director [Scotland], QA.
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Making Tax Digital for
Businesses (“MTDfB”)
It is HMRC’s aim to eradicate the tax
return as we know it by 2020, replacing
it with a system called Making Tax
Digital for businesses (“MTDfB”).
What is MTDfB?
Businesses, self-employed people and
landlords will be required to provide
HMRC with updates on their financial
data quarterly using online accounting
software and make voluntary staged
tax payments throughout the tax year.
When is MTDfB being launched?
Businesses, self-employed people and
landlords will be required to start using
the new digital service from:
April 2018 - if they have profits
chargeable to Income Tax and
pay Class 4 National Insurance
contributions (NICs) and their turnovers
are in excess of the VAT threshold
April 2019 - if they have profits
chargeable to Income Tax and pay
Class 4 NICs and their turnovers are
below the VAT threshold
April 2019 - if they are registered for
and pay VAT
April 2020 - if they pay Corporation Tax
Those with turnover under £10,000 are
exempt from these requirements. Those
in employment who have secondary
income of more than £10,000 per year
through self-employment or property
will also be required to use the digital
service.
How can businesses get ready for
MTDfB?
Most of the big players in bookkeeping
software such as Xero, Sage and
Quickbooks are tailoring their packages
to ensure they are MTDfB compliance
in advance of the first deadline.
Selecting which is the most appropriate

software for your business however
can be a complex task and you should
seek the advice of an accountant with
experience of helping their clients
select the best software for their needs.
Will I incur costs to become MTDfB
compliant?
Some business owners are concerned
about the cost of introducing
bookkeeping software to their business.
Whilst undoubtedly there will be a
small implementation cost associated
with introducing software, the major
software providers all now offer low
cost, monthly subscription, cloud based
software which means that there is no
initial capital outlay required.
Is there an upside to MTDfB?
Business owners should not overlook
the additional benefits that introducing
cloud based bookkeeping software
packages can bring. Key benefits can
include:

by Steve Mitchell,
Partner at Anderson
Anderson & Brown LLP,
chartered accountants

• easy to use;
• multi-user access from any location;
• daily direct bank feeds meaning
you always have visibility of real time
financial information;
• improved cashflow by reducing how
long it takes to invoice your customers
and keep on top of overdue invoices;
• the ability to operate paperless sales,
purchases and expenses; and
• better collaboration with your
accountant to gain regular and timely
advice.
In summary, whilst MTDfB may seem
like an additional layer of compliance,
I believe that it is an opportunity to
improve business processes and getter
better visibility and control of your
business.
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International
Development
Mexico opens the door
on opportunities
MEXICO offers huge potential for
UK companies involved in the oil
and gas sector and the Chamber,
in partnership with Scottish
Development International (SDI)
and the Department of International
Trade (DIT), is helping open the door
to these opportunities over the next
three months.

Mission delegates attending
the Mexico Energy Day 2016
Conference and Exhibition

Dates for your diary
Tuesday 18 April 2017
Doing Business in
Mexico Lunch
Book at www.agcc.
co.uk/events or contact
Joan Young at the
Chamber on 01224
343962 for further details
June 5-10, 2017
Trade Mission to
Mexico – DIT/SDI/AGCC
partnership that will
include attendance at
the Mexican Petroleum
Congress (CMP) contact Marion Murray,
SDI on 01382 305580
or Joan Young at the
Chamber on 01224
343962 for further details
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Just over three years ago Mexico approved
a series of constitutional reforms aimed at
strengthening the economy and fostering
competition. After almost 80 years of
monopoly by PEMEX and CFE, the stateowned petroleum and power companies,
the entire industry is now open to private
sector participation.
Aberdeen has already established a special
relationship with Mexico and two years ago,
during a state visit, the country’s president
Enrique Pena Nieto visited the city and
signed a Memorandum of Understanding
to encourage collaboration, particularly
between the University of Aberdeen,
PEMEX and the Mexican Petroleum
Institute (MPI) to undertake research and
educational programmes and to strengthen
institutional links.
Marion Murray, international senior
executive, oil and gas, with Scottish
Enterprise, said: “Mexico is not only a top 10
global tourist destination, it’s also classed
as one of the world’s major petroleum
producers.
“Last year, SDI, in partnership with the DIT
and Aberdeen & Grampian Chamber of
Commerce led a trade mission to Mexico
focussed on the oil and gas sector. It was
clear from this mission and from attending
a recent event in Aberdeen on ‘Exploring
Mexico’s Oil & Gas Potential’ the significant
opportunities for Scotland in this key
global market. Since the mission, we have
been working hard to support companies
to maximise these opportunities and are
already seeing some success.”
John Maclean, managing director of Katoni
Engineering Ltd, joined the first Chamber
mission to Mexico and has now established
a business there.

“Mexico offers new opportunities for an
engineering services provider like ours,”
he said. “We have done our homework
ahead of making a significant investment.
We’ve recruited a team, established good
connections and securing work means that
we’re in it for the long term.
“The support of the Chamber and from SDI
has been invaluable and made our journey
easier.”
Mexico is ranked 15th in the world
for foreign direct investment and the
new energy reforms concentrate on
hydrocarbons, electricity, sustainability and
the environment. There’s clear evidence
of a whole range of opportunities in
upstream activity, especially in the short
term, including marine support, seismic,
environmental and asset integrity services.
Chamber deputy chief executive officer,
Liam Smyth, who has led two trade
missions to the region said: “Since the
Mexican energy reforms in 2014 more
opportunities have arisen for Scottish
companies to use their highly valued
experience and equipment, services and
products to bid for new work.
“With the recent opening of the Oil & Gas
Technology Centre and its collaboration
with the Oil & Gas Innovation Centre, the
Energy Institute and the private sector,
Scotland is well placed to deliver the next
generation of innovative solutions for the
industry.
“Mexico is open for business for Scottish
companies and given how close Houston is
to Mexico and the number of firms already
based in the US, the time to make a move is
now. Finding partners, agents and bidding
for contracts requires knowledge of the
market, how it works and getting your feet
on the ground.
“To help prepare exporters, SDI, in
conjunction with the Chamber, has
launched a series of 50 Oil and Gas
Opportunity Country Guides for the
largest oil and gas markets together with a
summary of trends on a regional and global
basis. - www.scottish-enterprise.com/
globalguides.”

Advertising
Feature
AAB the local solution for a reliable fleet
Global technology leader ABB has been serving the Aberdeen market for both marine and
ports for the past 35 years.
Around four years ago, ABB made a huge investment and
transformed their Aberdeen Altens facility in to a centre
of excellence for the marine and ports industry.
In this current market, vessel owners and management
companies are looking for cost effective and efficient
services to make their fleet reliable and cost effective to
charter. Being local to both the Aberdeen, Peterhead and
Montrose ports, the ABB Marine team can diagnose and
repair almost immediately or order spares from their UK
Spares and Service Centre also based in the Altens office.
With direct links to the Global ABB factories network,
most current electrical spares can be shipped from
factory to quayside within 36 hours minimising vessel
downtime in the event of equipment failure.
With little or no investment made in the industry over
the past two – three years, the industry is faced with
an increasing amount of obsolete equipment which
potentially could take a vessel out of commission. ABB
Marine & Ports has developed a number of either free or
low cost services to help the owners understand their

obsolete equipment and the individual associated risks
with that equipment.
The previously conservative maritime industry is
now tapping into the possibilities of connectivity and
digitalization due to improved satellite coverage and cloud
computing. With over 220,000 nautical miles tracked
each day, ABB has taken a significant step towards
advanced data analytics. The Aberdeen office now
has the inbuilt capability of utilising the information to
support customers in abnormal situations, in maintenance
planning, and in helping to optimise ship operations.
The future fleet will be better connected to the owner’s
shore side technical department, and to ABB’s technical
departments – by having access to the same information
and monitoring systems. We call this way of operating
Integrated Operations.
To find out more about how the Aberdeen team can
help your vessel become more reliable and efficient then
contact the Marine team in Aberdeen on 01224 592123.
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Seize the decom tax opportunities
JUMPSTART, the tax specialist which has increasingly helped to encourage
innovation in UK companies, has urged firms in Scotland to seize the
opportunities arising from decommissioning in the North Sea.
Jumpstart renewed its appeal following the announcement by Scotland's First
Minister Nicola Sturgeon of a new £5m Decommissioning Challenge Fund aimed
at opening opportunities for firms in the supply chain.
It will support engineering scoping work, infrastructure upgrades and innovation
in salvage and transport methods at ports and harbours. It was unveiled on the
day Shell published proposals for decommissioning the Brent field.
Ian Donaldson, Jumpstart's client engagement manager in Aberdeen, said:
"This new money reinforces what we have been saying- that there is significant
potential for innovation and improved efficiencies in the decommissioning
market.
Ian Donaldson,
client engagement manager,
Jumpstart

"These new efficiencies are very likely to be compliant with the requirements
of research and development tax credit legislation and decommissioning
companies only need to seek them out."

—

New School at RGU
ROBERT Gordon University (RGU) has launched its new School of Creative and
Cultural Business.
Under the university’s plan for a more streamlined academic structure, the
Department of Communication, Marketing and Media and the Department of
Information Management have merged and are now the School of Creative and
Cultural Business. The title emphasises the strategic positioning of the School in
combining creativity and commerce.

—

Drone operator flies into Aberdeen
TEXO DSI (UKCS) Ltd, the operational division of the owner operators of 'the
world’s most comprehensive and dynamic fleet' of unmanned aerial vehicles
(UAVs) has opened an office in Aberdeen.
Texo DSI is based in Provender House at Waterloo Quay.
Shelley Regan, commercial development manager of Texo DSI Ltd, said: “The
North-east of Scotland is a key geographical market for us. We have developed
a market-leading fleet of UAV platforms and associated survey and inspection
technology that is ideally placed to service the demanding needs of not only the
oil and gas community but a number of other mission-critical industrial sectors in
the region.”

Shelley Regan,
commercial development manager,
Texo DSI (UKCS) Ltd
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The use of UAVs for survey and inspection has grown tremendously in recent
years. It not only enables mission-critical industrial assets to be inspected
live, saving significant amounts in shutdown costs, it represents a much safer
inspection method than deploying personnel on ropes.
It is also now regarded as one of the most efficient and accurate ways of
surveying land and assets.

City Council driving
economic growth in city
Aberdeen is leading a £1billion transformational programme for the city
which is aimed at changing not only how the city looks by delivering
new major infrastructure projects but also how the city does business by
encouraging diversification.
The city is an economic powerhouse and a success
story for Scotland and the UK – it is the third largest
city in Scotland and home to 230,000 people. It
is an internationally-recognised business centre
with globally-competitive industries, particularly in
energy and food, drink and agriculture.
A quarter of Scotland’s top 100 companies are
based in Aberdeen and GVA sits at over £18bn,
15% of the Scottish total. One in three of the
estimated 2,000 foreign-owned inward investment
projects in Scotland are based in Aberdeen,
reflecting the global reach of the city and region
and the expertise here, particularly in the subsea
sector. The global value of the sector in estimated
to reach £140bn by 2035, and ACC’s focus will
continue to be on providing the conditions for
business to invest and expand here.
Consequently, Aberdeen has been a significant
contributor to the UK Exchequer and since 1970,
direct taxes from the production of oil and gas
have totalled more than £330bn. When the oil
downturn happened, the City Council responded
in January 2015 by convening a summit of the UK
and Scottish Governments, industry leaders, public
sector partners and the trade unions to develop a
plan to tackle the immediate economic challenge.
From that, a new Regional Economic Strategy
was developed which led to one of the delivery
mechanisms, a City Region Deal.
The £250m City Region Deal involves both the
UK Government and Scottish Government jointly
investing up to £250m whilst Aberdeen City
Council, Aberdeenshire Council and local partners
are committed to investing up to £44m. The
10-year deal will fund investment in innovation,
internationalisation, digital connectivity and
infrastructure.

Several major capital infrastructure projects have
either been recently completed or are underway
across the city. These include transport projects
such as the Aberdeen Western Peripheral Route
(AWPR B-T), the £22.3m Diamond Bridge (third
Don crossing), Dyce Park and Ride, and the £26.4m
Berryden Improvement Corridor. All of these projects
are designed to complement and work alongside
each other, improving how people travel about the
city benefiting both business and leisure.
Significant investment in the school estate includes
£6m for the Centre of Excellence and £9m for the
new Stoneywood primary school. In environmental
operations, the capital budget for 2017/18 includes
£4.6m for the next phase of the Energy from Waste
project and a £1m investment in waste collection
whilst in the digital sphere a total of £3.5m across
the five year programme.
There are major programmes of change for the
culture of the city including the £10m Art Gallery
redevelopment, the £7m Music Hall refurbishment,
and the Events365 programme which is working with
businesses and is designed to drive footfall into the
city and also put Aberdeen on the world events map.
The capital programme will bring further progress
on key projects, including the a multi-million
25-year regeneration City Centre Masterplan
programme involving 50 projects and is aimed at
transforming the city centre, and also the building
of the new £333million Aberdeen Exhibition and
Conference Centre due to open in 2019.
All of these capital projects are aimed at making
Aberdeen a more attractive place for people who live
or work in the city, for residents from the neighbouring
areas, and of course for visitors from the rest of the
country or abroad. The city has also invested in a 10year Hydrogen Strategy which so far has included the
largest fleet of hydrogen fuel buses in Europe and a
bus refuelling station, and the £2.6m refuelling station
for cars and vans in Cove.

What ACC can do for you
The City Council’s inward investment plans seek to help our existing
companies to grow, help new business locate to the city and attract
institutional investment needed to deliver the ambitious capital plans
we have, maximising the opportunity of the credit rating and long term
confidence investors have shown in the city.
ACC appreciates the importance of its business customer experience,

so it is improving coordination and ‘cross selling’ between council
business-facing services to respond to the needs of local businesses.
Additionally, officers engage with local businesses through key
account contact with major employers, delivery of the national
Business Gateway start-up and business growth service and
networks. Examples of how this works include the ‘survive and
thrive’ programme, a new Buy North East campaign, and partnership
responses to employability issues from company closures.
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Nostradamus
Our golden goblet winners
by James Bream, research & policy director, Aberdeen
& Grampian Chamber of Commerce
Nostradamus top 10
Pos

Name

Score

1

John Brebner

816

=

Pam Craddock

816

2

Stephen Hepburn

808

3

James Bell

791

4

Tom Davidson

776

5

Allan Cowie

742

6

John Chalmers

728

7

Brian Moran

697

8

Graham Cooper

686

9

Tim Thomas

685

10

Alan Michie

682

A YEAR ago I started this competition as some light hearted
economics fun. I mean who doesn’t love an economics based game.
Little did I know though that things would turn nasty as the business end of the
competition came a year later. I have heard about people short-selling Tesco,
buying new cars in multiples, fixing the LIBOR rate (actually that did happen but
not because of this) - all to become Chamber Nostradamus 2016, and more than
that, our inaugural champion.
Way back at last update a few Ledingham Chalmers peeps, one from Johnson
Carmichael and Georgie Thom stood proud at the top of the leaderboard. A few
months on all change and you wouldn’t believe it but we cannot separate two
people after a year going hammer and tongs….
So drum roll. John Brebner and Pam Craddock share the Chamber golden
goblet. Their prize will be arriving soon. For all others out there including chair
people of major legal firms, despair not. I once heard an excellent economist say:
‘the problem with forecasts is that they are always wrong.” However, my take is
more that forecasts are always right, it is just the timing of the assessment that's
wrong. In a year were it has been hard to forecast anything, just getting it right is
actually worrying!
Once again thanks to you brave guinea pig star gazers, brave indeed!
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Audiology’s best kept secret
At the end of last year the legendary musician Sting took to the papers and announced that he wouldn’t
be wearing a hearing aid. In an instant he became every audiologist’s least favourite musician.
Hearing loss affects one in six people living and working
in the UK today. Yet it takes the average adult 13 years to
accept that their hearing is deteriorating and do something
about it. Over the last few years study after study has
emerged from leading universities detailing the impact
hearing loss has on our quality of life, family relationships,
its links to loneliness and scarily its prevalence in those with
dementia.
So why does it take us so long to do something about
it? Some people associate hearing loss with aging, and
hearing aids as big, beige, banana like devices that dangle
precariously behind the ear. Whistling with the smallest turn
of the head and making everything too loud to tolerate.
People sometimes take the stigma even further and
report that it will make them vulnerable to teasing in the
workplace, or worse still that others will lose faith in their
professional capabilities.
How they would delight if they knew that some hearing aids
are 100% invisible and can be worn for months at a time.

That detailed algorithms can cancel out feedback making
shrieking hearing aids a thing of the past. These hearing
aids can be made from medical grade titanium, custom
moulded to an individual’s ear canal, making them both
comfortable and discreet. There are hearing aids that even
recharge overnight, just like a mobile phone would.
The hearing aids of the past were cumbersome and
intrusive but today’s hearing aids have the lightning speed
technology that we see in so many other devices; on the
most minute of scale. Which is perfect for people who want
no one to know that they have a hearing loss.
Bryce Hearing Services is a family business located in
the west end of Aberdeen. Jayne Bryce is a hearing
professional who cares, with 30 years of experience in
audiology. Jayne has a keen interest in the very latest
technology and has a passion for finding the perfect
solution for her patients. Bryce Hearing Services is the sole
provider of Lyric- the world’s only 100% invisible hearing
aid- in the North-east of Scotland.
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Derek Leith

Making cities
globally competitive
FOR the first time, more than half
(54%) of the world’s population
lives in cities and by 2050, the UN
predicts that figure will reach 66%.
There is a clear trend for cities to
gradually take on ever-greater
importance. They have become the
world’s dominant demographic and
economic groupings as well as our most
enduring and stable social structures.
The population of the greater Mexico
City region, or Shanghai for example, are
larger than that of Australia. China’s urban
Chongqing region is an area the size of
Austria. The megacities of the future will
be larger than many of the nations we
know today.
So what steps do UK cities need to take
to ensure they remain competitive on the
global stage?

by Derek Leith,
partner, tax,
EY

As the competition for foreign capital
investment into cities grows, success
is no longer purely about size. Other
aspects such as innovation and an ability
to transform and adapt to a changing
socio-economic landscape, are becoming
increasingly important. The UK needs
cities to meet people’s needs – now
and into the future – to drive economic
growth locally and nationally.
Collaboration across cities will be key.
Scotland, for example, has a programme
of seven cities focussed on developing
their ‘smart’ capabilities. Each one is
interlinked with the ‘Eighth City’ being
an amalgamation of the other seven.
They all have a clear focus on a particular
technology or development and the
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knowledge is then shared across all of the
cities.
Infrastructure and developing our future
cities are intrinsically linked. Both are
necessary for UK economic stability,
security and growth. The challenges
city leaders face around funding and
financing, coupled with finite resources,
means projects need to be prioritised and
benefits enhanced.
There are three key essentials to success:
Firstly, focussing projects around the
different physical and social infrastructure
elements of a city but also understanding
how they are connected so that benefits
can be maximised. Secondly, businesses
and residents as the ‘users’ of the city
need to be involved and engaged and
infrastructure should be addressing
their needs and demands. Finally,
innovation should be embraced. Consider
the opportunities provided by digital
technology and how new commercial
models can be used to drive innovation
and entrepreneurism.
To remain competitive on the global
stage, cities need to harness all their
assets – from the built environment,
dwellers and intellectual capital. They
should build on the elements that make
them unique and create places that
people want to live, work and play.
Now is the time for the UK’s city leaders
to plan for success and deliver cities
that are resilient for the future by taking
swift action today. Cities are complex
ecosystems of people, business and
buildings – but it’s the infrastructure that
binds them together.

What makes your company,
and what you do, unique?
We are a boutique financial planning
firm meaning we deliberately deal with
a limited number of clients.
This means that every client gets the
personal attention they deserve and is
not just a number or a portfolio value.

Paul Gibson,
chartered financial planner and
managing director,
Granite Financial Planning Ltd

How do you generate
innovative thinking from
within your company?
As a small company we need to look
outside the company for inspiration.

I was delighted to be awarded the FT
Money Management Financial Planner
of the Year 2016, retaining the award
I received in 2015 when I became the
first ever Scot to receive the honour.

In our profession that means meeting
with like-minded financial planners
who share the same ethos, values,
professionalism and integrity. They are
relatively rare but they are out there
and I am a member of a group that
meets quarterly to share ideas, best
practice etc.

In terms of qualifications, adviser
awards and value for money we
genuinely feel no firm in North-east
Scotland can offer the same overall
package.

In addition, speaking with others from
different professions and industries
is always an eye opener as it is all too
easy to get wrapped up in your own
world.

How do you measure success?

If you could make one thing
happen tomorrow that would
benefit North-east Scotland,
what would it be and why?

If we can help clients achieve their
financial goals that represents the
strongest measure of us being
successful.
It might mean helping a client to retire
early or have the choice to give up the
job that they hate without the fear of
running out of money.
With no external shareholders to
worry about we can ensure we always
do the right thing for the client and
if we do this on a regular basis the
business will ultimately be successful.

What makes a good leader?
One who genuinely listens and takes
action where appropriate. Too many
claim to listen but in reality don’t hear
anything other than their own agenda.
A good leader should lead by example
and be there to take difficult decisions
when they need to be taken and not
hide behind others to take them for
them.
It’s not an easy job and takes lots of
effort and no one is infallible.

BUSINESS LESSONS | APRIL 2017

Business lessons
I’ve learned

A stable oil price at a level that works
for North Sea oil would be great but
more importantly perhaps a reality
check that oil is not going to last
forever and that the glory days are
unlikely to return.
With the right mind-set I think there
is a great future ahead for the region
but we need to take action and not
miss the opportunities that we seem to
have over the past 20 or two years.

What's your favourite part of
Aberdeen city or shire?
I love getting out to Royal Deeside.
We are very fortunate in this area to
have so much beautiful scenery on
our doorstep and sometimes we don’t
seem to appreciate it.
I am a member at Peterculter Golf Club
and nothings beats being out there on
a glorious summer afternoon looking
for my golf ball in the trees, bushes
and occasionally the River Dee.
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Hot
Topic

DO YOU HAVE AN OPINION
YOU'D LIKE TO SHARE?
business.bulletin@agcc.co.uk

What is the biggest personal challenge
you have faced – outside work?”

Vikki Stephen,

Emma Leiper Finlayson,
capital appeal manager,
Sue Ryder

account executive,
Towergate Insurance Brokers

“MY whole life is one great big
challenge. Being a busy working single
parent and MSc student, as well as
working in a business development
role at International House Aberdeen,
I am constantly faced with many
challenges. Time management is the
main issue - and some days I barely
have time to blink, let alone deal
with the goings on in everyday life. A
typical day in the life of me can consist
of - working, studying, reading, writing,
chauffeuring, cooking, cleaning, gyming, nursing, reading minds, to name
but a few - all while attempting to
remain calm, cool and collected.

“I WOULD say that my biggest
ongoing personal challenge is learning
Italian. I’ve been studying the language
for 10 years now and am still nowhere
close to being fluent.

“WITHOUT doubt the greatest
challenge I have faced was the breakup of my marriage which affected
all aspects of my life. At the time my
son was four years old and I was also
a Scottish Football Association Class
One referee. However, the pressures
took their toll and I gave up on the
refereeing. I threw myself into my work
and I eventually returned to football as
an SFA referee observer and I think the
two things combined helped me get
back on track. It has been great to be
able to help young referees progress.

business development officer,
International House Aberdeen

But I have to say that I wouldn’t have it
any other way. A hectic life is a fulfilled
one, and I am definitely making every
day count.”

I first visited Italy when I was a student
and fell in love with the country, its
history and culture. After my third
visit, and a fourth one in the pipeline,
I realised that it would be a good idea
to learn the language, so I could get
around easier and speak to the locals.
I’ve attended weekly group lessons,
private lessons, and have studied
at intensive Italian schools in Venice
and Bologna for a month at a time,
but 10 years later I still don’t feel like
I could order a meal in a restaurant
confidently, let alone hold a proper
Italian conversation. I just don’t have
a natural ability at languages, but I
continue to endeavour out of sheer
stubbornness.

Neil Watters,

I see my son regularly and take him to
Aberdeen games when I can. I work
with a great company who have really
made me feel at home.”

My personal aim in life is to return to
the Language School in Venice and
be allocated to Class 5 – advanced
level. Maybe in another 10 years I’ll get
there.”

What would be your favourite place in the world to live and work and do you have a
top tip for anyone thinking of visiting that country?
If you want to contribute contact us at business.bulletin@agcc.co.uk
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Top marks from clients
INTELLECTUAL property specialist Marks & Clerk has been
rated as one of Scotland’s top performers for trade mark
work.
It received recognition in Managing Intellectual Property’s IP
Stars 2017 trade mark firm rankings which rate work across
more than 80 jurisdictions around the world.
The rankings are based on six months of research carried
out by Managing IP’s analysts who obtain information
through interviews, emails and online surveys.
This is the ninth consecutive year that the firm has been
ranked in Tier 1 in Scotland.

—

Project to prepare people for work
AN Aberdeen charity is to carry out audits in five city
regeneration areas as part of a project aimed at helping
prepare people for work.
Middlefield, Torry, Woodside, Seaton and Tillydrone
residents will be visited by Pathways Services as
interviewers seek to speak to people about the Progress
Through Positive Partnerships project and how it could
benefit them. Up to 200 homes in each area will be visited.
Part-funded by the European Structural Fund (ESF), the
project, which forms part of the City Centre Masterplan, is
designed to provide participants with support and tailored
assistance to develop employment and vocational skills.

A month in
social media...
Top tweets

QA Travel
@qatravelltd

@chambertalk @AGCCevents
@CrownePlaza Met some lovely
people and new contacts at
yesterdays City Connections
Event, thank you all

Nuclear AMRC
@NuclearAMRC

Great to meet @AGCC_Seona
@chambertalk to discuss gender
equality & #WomenInNuclear.
#nofenergyconference
#InternationalWomensDay

Hardies Property
@HardiesProperty

Great @chambertalk Property
Network event today
@THECOREABERDEEN about
Green Energy & Renewables.
Thanks as always @AGCC_Roule
#Surveying

The audits will help to identify people who may be eligible
to take part in the project, as well as to build a clear picture
of issues affecting the regeneration areas.

—

Nine in a row for Savills
INTERNATIONAL real estate advisor Savills has secured its
place at the top of the real estate agents/advisors category
league table in the 2017 UK Business Superbrand list for the
ninth consecutive year.
The UK Business Superbrands survey was independently
managed by The Centre for Brand Analysis and questioned
2,500 individual business professionals from across the
UK, as well as the independent and voluntary Business
Superbrands Council.

—

Donald J MacDonald
@DJMacDSTV

Packed business breakfast
@ArdoeHouse in Aberdeen as north
east movers and shakers digest
implications of chancellor's budget
@chambertalk

£2million boost for Union Street
FUNDING of more than £2m is to be made available for
repairing and preserving key buildings on Union Street as
part of a City Centre Masterplan project.
It comes after Aberdeen City Council was awarded
£1,177,104 by Historic Environment Scotland (HES), a grant
which will be match-funded by the local authority.
The money will go towards a Conservation Area
Regeneration Scheme, which focuses on restoring and
bringing back into use vacant and underused historic
buildings. The scheme is designed to aid sustainable
economic growth, by supporting projects which develop an
area’s sense of place.

Join the coversation
@chambertalk
@AGCCevents
@AGCCresearch
@AGCCtraining
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Why do business in the US?, Friday February 17, 2017

Alan Combe and Marco Gheza

Mike Churchill

Bob Dewar

Craig Robertson, Lorraine Neish, Smart Masoni, Corinne Whitaker and Beverley Robertson

Collette Hughes, Andrew Hardie and Neil Hardie

Wendy Jappy and Drew Alexander
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Scenario Planning Business Breakfast, Wednesday February 22, 2017

Jeff Burns

Mike Churchill

Nichola Strachan

Derek Leith
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Murray Alexander

The Ultimate Business Show
2017: are you event ready?

by Murray Alexander,
director,
XIC

ARE YOU one of the 75
organisations exhibiting at The
Ultimate Business Show 2017? With
space snapped up in record time,
you’d be justified in feeling a little
smug. Here’s the reality check:
With the event just weeks away, it’s
time to ensure that The Ultimate
Business Show (TUBS) is the
ultimate event in delivering results
for your business.

Do sweat the small stuff

Chamber members and past attendees
are already aware of the quality of event
that Chamber's dedicated team delivers.
Great venue? Check. Crowd-pulling
seminars? Check. Professional stand
packages? Check. That side of things is
a done deal. So, what happens when it’s
over to you? Read on for some TUBS2017
exhibitor-friendly tips…

Pulling power

Wrap that stand package
As a TUBS2017 exhibitor, you’ll be
allocated a 3 x 2m shell stand. For the
duration of the event, this is your shop
window – and you’ll want to make the
most of the passing trade. Ensure that
any stand materials you already have
are fit for purpose (and fit the space).
Double-check that they reflect your
current brand and product or service
offering. Need to invest in something
new? Today’s display stand options are
both flexible and portable, so you can
extend their lifespan long after the event.

Must attend
Showcasing 75 of the best
businesses in the region with
seminars throughout the day
Wednesday April 26
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Book your free place now at
ultimatebusinessshow.co.uk

With the main display under control, it’s
time to think about those all-important
supporting materials. Which items will
show off your business to best effect
to new and existing clients? Consider
brochure literature, your latest newsletter
and product datasheets. You may also
want to get creative with branded
giveaways – the choices of promotional
gifts are endless. Above all, don’t forget
that exhibition essential: business cards.
Your stand looks good. Your materials
look good. People may stop – but how
do you get them to stay? At the very
least, the team manning the stand
should be well-informed and eager
to engage. Tapping away on a mobile
phone or laptop while you’re on stand
is an absolute no-no. Depending on
your product or service, you may wish
to run some form of stand activity:
options range from a simple prize draw
to sophisticated interactive challenges.
For our own part, we’re teaming up
with fellow Chamber members Fifth
Dimension to add a unique touch of
magic to our stand activities. Intrigued?
Visit us on stand 19 on April 26 to find out
more.
XIC is print sponsor for TUBS2017.
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News
Planning for decommissioning
MDT International, a global training provider to the oil and gas industry,
has entered a strategic partnership to help energy businesses plan for
decommissioning.
The company will work with two specialist decommissioning consultancies,
Strategic Decom and Well Decom, to prepare companies for the safe, efficient
and cost-effective decommissioning of assets.
Drew Leitch, managing director of the Aberdeen based firm, said: “Projected
North Sea decommissioning activity estimates vary, with the most conservative
predicting the market will require more than £30b of expenditure before 2040
on the UK Continental Shelf alone.
“Decommissioning presents global opportunity for the oil and gas supply
chain and requires a range of highly skilled personnel and high value capability.
Planning for decommissioning is a long and challenging process and providing
staff with the necessary knowledge and understanding of the process is vital."

Chris Gray, Strategic Decom, Steve
Jewell, Well Decom, Drew Leitch, MDT
International

—

Two BP agreements for Aker
AKER Solutions has been awarded two framework agreements to provide
concept and front-end engineering (FEED) services for BP globally.
The first contract is for feasibility and concept engineering and the second
is for FEED services covering the full range of upstream developments. Each
agreement is for three years with options to extend for two years. The work will
involve Aker Solutions teams globally.

—

Award winning pioneering private rental scheme
A £60m deal which saw a major pension fund purchase Scotland’s first large
purpose built private rental scheme (PRS) development has been named the
deal of the year at the Scottish Property Awards.
Premium developer Dandara and LaSalle Investment Management were
announced as winners following their collaboration in the sale of Forbes Place in
Aberdeen, to a major UK pension fund client of LaSalle – the first deal of its kind
north of the border.
An independent judging panel of 18 experts from across the commercial and
public property sector in Scotland were responsible for selecting finalists across
a range of categories and presided over the ceremony in Edinburgh.
The deal of the year award was decided by a public vote, with Dandara and
LaSalle triumphing over another six competing major transactions.

—

Space and haa merge
SPACE Solutions, the property and workplace design group, has announced that
it has merged with Glasgow-based workplace design specialist haa design.

Left Steve Spray, fund manager at LaSalle
and Gavin Wyley, managing director for
Dandara in Scotland, receiving the award
from Catriona Shearer

Founded in 1994 by Hugh Anderson, haa’s award-winning consultancy-led
design practice counts J.P. Morgan, the University of the West of Scotland, The
Scottish Government, Glasgow City Council, Cisco and Pinsent Masons on its
client roster and has completed more than 400 projects spanning the last two
decades.
The10-strong team from haa will relocate to Space Solutions’ Glasgow office,
working closely alongside Space Solutions while retaining the haa brand. The
senior management team expects the combined Space Solutions-haa to emerge
as an even stronger force in the workplace design market and continue to
compete for the top contracts across the commercial, public, further education
and professional services sectors.
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New tenant for former cinema
COMMERCIAL property developer Knight Property Group and M&G Real Estate,
one of the UK’s largest property investors, have announced a second tenant is to
take occupancy at The Capitol in Aberdeen.
Commercial law firm Maclay Murray & Spens LLP (MMS) has signed a 15-year
lease on 5,049 sq ft of The Capitol's fourth floor. MMS will relocate from its
current Aberdeen base in Queens Road.
The Capitol theatre was left derelict for more than five years until Knight
Property Group and M&G Real Estate redeveloped and launched the £30m
transformation in April 2016.
The team has restored The Capitol to its former glory, turning it into modern
office space which now hosts two blue chip companies with MMS joining PwC in
the second quarter of this year.
Howard Crawshaw, director at Knight
Property Group, Gordon Hobkirk,
corporate partner and David Rose,
director at Maclay Murray & Spens LLP

When fully occupied The Capitol will bring more than 700 workers to the area
every day which will support the local business community.

—

Oil industry must focus on long term success
AS THE UK’s oil and gas sector begins to show signs of recovery from the
toughest year on record, it is vital that the oilfield services (OFS) industry makes
a permanent shift in strategy from short-term survival to long-term success,
according to analysis published by EY.
The “Review of the UK oilfield services industry” report, reveals that the overall
annual turnover of UK OFS declined for the first time since the EY review started
in 2008, from £40.6b in 2014 to £35.7b in 2015 (-12.2%). However, despite the
year-on-year decrease the 2015 figure still represents a significant contribution
to the UK economy and is the third highest annual turnover for the sector in the
history of the report.
EY’s data also shows that 2015 was the first time that the turnover of each of the
OFS supply chain categories (reservoirs, wells, facilities, marine and subsea and
support and services) fell in one year.
Although the data has shown a decline in activity, the analysis indicates that the
stablisation of the oil price in the US$50 - $60 region and the early signs of new
investment provide grounds for cautious optimism.
Derek Leith, EY partner and head of oil and gas tax, said: “The UK oilfield
services industry demonstrated its credentials as a global leader by employing
agility and courage during the last two years. There is now the potential to grow
further both domestically and internationally, but these opportunities are unlikely
to be realised unless strategies shift in focus from short-term survival to longterm success.”

—

Bright future for iconic Deeside hotel
THE future of the four-star Tor Na Coille Hotel in Banchory has been assured by
new management.
It has been leased by the team behind The Kildrummy Inn in Alford. Former
Scottish Chef of the Year David Littlewood and business partner Nigel Hake have
taken on a long-term lease and the management of the hotel, with an option to
buy the property in future.
David and Nigel, who were highly commended in the Scottish Independent
Hoteliers of the Year awards in 2015, plan to develop business at The Tor Na
Coille, which had faced an uncertain future following a period of poor trading,
by developing the food and beverage offering, improving customer service and
increasing the marketing of the hotel.
David and Sophie Littlewood, Nigel and
Helen Hake will run the Tor Na Coille and
Kildrummy Inn as a family business
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A 60-seat restaurant is at the heart of their plans and they plan to reintroduce
weekday lunches for residents and non-residents as well as offering a bar/lounge
menu to provide simpler more informal dining options.
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James Martin returns to Taste of Grampian
JAMES Martin will be the headline celebrity chef when Taste of Grampian,
Scotland’s biggest one-day food festival, returns for its 18th year at the
Thainstone Centre on Saturday, June 3.
Taste of Grampian chairman, John Gregor, said: “I’m absolutely delighted to
be welcoming James Martin back. We see it as a major coup to have secured
such a high-profile chef. His last visit was in 2001 and since then he has gone on
to become a household name. I am sure he is going to be a huge draw for this
year’s festival and he will be interested to see how the event has grown since he
was last here.”
James Martin said: “It’s been a busy 16 years since I was last at Taste of Grampian
and I’m really looking forward to heading back to an area so well known for its
fantastic produce. I’ll be showcasing what I do best with a host of new recipes
using fresh, local Grampian ingredients which I think the audience will love.”
This year’s Taste of Grampian is to be expanded and because of the popularity
of street food, craft beers and spirits, it will extend into the evening with a music
festival. There will be a variety of local musicians and bands to entertain guests.

James Martin announced as celebrity
chef at Taste of Grampian

—

City centre living survey
ABERDEEN City Council has commissioned a major study which will be used to
take forward a number of City Centre Masterplan projects aimed at delivering
new homes.
Real estate specialists Savills will consult with residents and stakeholders to
identify ways to help draw people back into the heart of the city.
A "living city for everyone" is one of the Masterplan's eight objectives and the aim
is to add 3,000 new residents to the city centre over the next 25 years.
City council leader Councillor Jenny Laing said: “Aberdeen has been ranked as
the most liveable city in Scotland and we continue to be a vibrant and forwardlooking place to live and work.
"This Masterplan-backed study will give us an understanding of what's needed to
persuade more people to make the city centre their home.
“By listening to the public and partners we can start to deliver the necessary
improvements on the ground."

Edinburgh office for Bond
Dickinson

Fathoming offshore
renewables

NATIONAL law firm Bond
Dickinson is opening a new office
in Edinburgh. The office will open
with two or three partners and up
to 20 staff.

FATHOM Systems has entered the
offshore renewable energy market
by securing awards with three
clients contracted to supply the
75m tall, 1,035 ton fabricated jacket
structures to the £2.6b Beatrice
Offshore Windfarm Ltd. (BOWL)
Project.

It will be on Princes Street and will
focus on delivering legal services
to clients in the firm's key sectors,
in particular energy, financial
institutions and real estate.
The new office will bolster the
firm’s Scottish presence and work
closely with Bond Dickinson's
Aberdeen office, which has a
strong oil and gas focus and acts
on behalf of many leading clients
in the energy industry.

Fathom Systems electrical services
division is supplying a turnkey
service of design engineering,
procurement and manufacture
of specialist electrical distribution
equipment to be installed in each
of the 84 turbine transition pieces
intended for the project.

Petrofac’s $25million
BP contract

PETROFAC is set to build on
its provision of maintenance
services for BP, following the
award of a three-year extension
to its existing contract in the
North Sea.
The contract, worth in the
region of US$25m, was awarded
following a competitive tender
process. Under the agreement,
Petrofac will continue to provide
campaign maintenance and
isolation valve sourcing scopes
on BP’s North Sea assets, many
of which the company has
supported since 2009.
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Training
Calendar
April
Date

Course

11
Tue

Time Management
Get your act together

11
Tue

Introduction to Duty Savings Mechanisms
Reduce or remove your custom duties

18
Tue

HM Revenue & Customs END Use Awareness
Take advantage of the Shipwork End Use (END) system, navigate the
rules

20
Thu

Global Trade & Customs Compliance
Avoid costly operational financial and reputational penalties

25
Tue

Taking Notes & Minutes
Record meetings effectively and accurately with high quality minutes

The Skills Development
Scotland team will
conduct an audit and
prepare a skills action
plan specifically for your
company - all free of cost.

26
Wed

Essential Supervisory Skills
Bridging the gap between doing and supervising

Speak to us for more
information

26
Wed

Customs, Procedures, Documentation IPR & OPR
Understand their role of HMRC, rules of origin and intra EC Trade

27
Thu

Train the Trainer
If you run training courses or coach on a one-to-one basis, improve
your technique

Does your
business have a
skills gap?
FULLY FUNDED BUSINESS AUDIT

T 01224 343917
E training@agcc.co.uk

May
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Date

Course

9
Tue

Exporting Rules of Origin
Correct documentation is vital in international trade, improve your
prospects of securing payment

9
Tue

Communication & Interpersonal Skills
Get messages across positively and effectively, establish rapport and
build positive on-going relationships

10
Wed

Finance for Non Finance Managers (2 days)
Understand the financial accounts, balance sheets, p&l and
management accounts

10
Wed

Assertiveness at Work
Clearly communicate your point of view without causing conflict

11
Tue

Union Customs Code & Authorised Economic Operator
Changes and compliance requirements effective from May 1, 2016

16
Tue

Negotiating & Influencing
Tactics and the skills of persuasion necessary for success

17
Wed

Budgeting & Planning
Effective financial planning through budgetary control contributes to
achieving strategic objectives

17
Wed

Personal Effectiveness
Develop your skills in management, communication, conflict
resolution and plan for success

18
Thu

Advanced Management Skills (2 days)
Engage and inspire your team to deliver improved performance

For more information
Susan Staniforth
T 01224 343917
E training@agcc.co.uk

For full course
listings visit
www.agcc.co.uk/courses
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Events
Calendar
April
Date

Event

18
Tue

Doing Business in Mexico
Authorities from Mexico's Ministry of Energy, Pemex, and leading oil
and gas companies will set out the current business opportunities in
the Mexican energy market

18
Tue

Third Sector Network - Volunteers - managing their importance
and impact

19
Wed

Premier Partner evening with Nick Nairn
Nick Nairn Cook School, Aberdeen

20
Thu

Women Mean Business
Learning and networking business lunch. Property and Construction
sector focus with presentations from Sandi Reese Jones, OBE and
Brenda Jones, National Chairperson of The Association of Women in
Property

25
Tue

DYW Workshop - Your business is their future
Make the future of young people your business

26
Wed

Business Breakfast - Opportunity Driving Growth
Part of North East Business Week and launching The Ultimate
Business Show 2017 at the AECC, this breakfast will focus on the
theme “Opportunity Driving Growth”. Speakers include Alan Dickson,
Chief Operating Officer, BBC Scotland and Dr Ian Haywood, MBA
programme director at University of Aberdeen’s business school

27
Thu

PART OF

Wednesday April 26
Must attend
Showcasing 75 of the
best businesses in the
region with seminars
throughout the day

Book your free place now at
ultimatebusinessshow.co.uk
sponsored by

Networking at the Races
This year we are back at Perth Racecourse for a three course lunch
followed by a full race card and plenty of action. A great opportunity
to make new business connections, entertain clients and enjoy the
company of colleagues

Book events online at www.agcc.co.uk/networking-events

Thanks to our sponsors
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On the
Move

50

Kirstie Ellington

Steve Taylor

Alan Johnstone

Iain Middleton

Cobalt Water Ltd has
appointed Kirstie Ellington
in the new role of business
development manager for
the North of Scotland. Kirstie
is based in Aberdeen and is
responsible for managing
accounts across the city
and shire. She has 11 years’
experience in the oil and
gas industry, both on and
offshore.

AVC Immedia has appointed
Steve Taylor as audio visual
sales and technical manager.
Steve has more than 25
years’ experience working
in the oil and gas sector in
technical project roles.

Wood Group has appointed
Alan Johnstone as president
of its Asset Life Cycle
Solutions business in Europe.
He has joined Wood Group
Amec Foster Wheeler where
he was managing director
for upstream asset solution.

Ecosse Subsea Systems
(ESS) has strengthened its
management team with
the appointment of Iain
Middleton to the newly
created role of commercial
manager. The subsea and
engineering technology
company said the move
would allow commercial
director Keith McDermott
to continue to pursue new
business opportunities for
Ecosse.

Kerry Allison

Steven Newlands

Kerry Allison has joined
SAC Consulting Food &
Drink as a senior food
and drink consultant.
Kerry was previously in a
senior marketing role as
global brand activist for a
successful Scottish craft
brewery.

Real estate advisor CBRE
has appointed Steven
Newlands to head up its
capital markets business
in Scotland. He will also
join the Scotland senior
management board. Steven
joins from Cushman and
Wakefield, where he has
spent more than 17 years
working as an investment
agent across the UK.

Ian MacIntosh, Alison Mitchell and Emma
Anderson
Converged Communication Solutions has recruited three
new members of staff. Ian MacIntosh has joined the
Aberdeen-based IT provider as business development
executive, Alison Mitchell has taken up the role of financial
controller and Emma Anderson has become the firm’s first
dedicated marketing recruit.

ARE YOU ON THE MOVE?
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Let us know at
business.bulletin@agcc.co.uk

Stevie Brown

Graham Findlay

David Mair and Thomas Smith

VisitAberdeenshire has
strengthened its in-house
marketing team with the
appointment of a new PR
Manager. Stevie Brown,
joins the destination
management organisation
following five years of crosssectorial public relations
experience. Stevie will be
responsible for developing
and implementing media
communications locally and
globally.

A North-east charity chief
has been appointed chair
of a UK-wide sight loss
organisation.

Offshore accommodation and workspace specialist, HB
Rentals, has strengthened its team with the appointment of
two senior managers to its Aberdeenshire office. Dave Mair,
who has more than 30 years’ experience in the international
oil and gas industry, has joined as sales and business
development manager. Thomas Smith, who has similar oil
and gas experience, has joined as operations manager.

Colin Parker

Anastasija Valtere

Anisha Patel

Nicola McGeown

Colin Parker, 59, the chief
executive of Aberdeen
Harbour Board, is to retire
at the end of 2017. Colin
took on the top role at the
harbour in May 2006 and
has since overseen a number
of significant projects,
including the development
of Torry Marine Base and
the planning of the harbour
expansion into Nigg Bay.

Anastasija recently
graduated with MA(Hons)
in Accounting and Finance
from the University of
Aberdeen. Anastasija has
strong analytical skills and
joins the Chamber as a
research assistant within the
Chamber’s research team.

Anisha joined the
Chamber as marketing and
communications executive in
February. She has worked in
a variety of marketing roles,
most recently at Aberdeen
International Airport. She
brings with her experience
in developing marketing
campaigns, copywriting and
experience in contributing
towards the production of
magazines.

Nicola’s career background
is events based, starting in
Scotland and continuing
overseas where she had
a successful number of
years managing many
diverse events. She joins the
Chamber as the Commercial
Events Team Leader.

Graham Findlay, chief
executive of North East
Sensory Services (NESS),
has taken over as chairman
of Visionary, a membership
organisation for independent
charities who support blind
and partially sighted people
across the UK.

51

NEWS | APRIL 2017

Member
News
Northern Star Business Awards
TIME to nominate if you want to be a shining Northern Star
Nominations for this year’s Northern Star Business Awards close on April 21 at 12
noon.
This is the 14th year of the Aberdeen & Grampian Chamber of Commerce
awards which recognise exceptional accomplishments across a range of fields
from social responsibility to innovation, customer service to achievements in
internationalisation.

Northern Star Business Awards 2016

There are 13 award categories open to businesses: Achievement in International
Business, Best Campaign of the Year, Commitment to Innovative Use of Research
& Development, Commitment to People Development, Excellence in Customer
Service, Excellence in Health and Safety, Excellence & Innovation in Procurement,
Outstanding Contribution to the Energy Sector, Outstanding Contribution to
Society, Overall Business of the Year, Rising Star, Student Placement, The Green
Award
Nomination forms are available online at www.northernstarawards.co.uk, for
further information contact events@agcc.co.uk.
There is also a lifetime achievement award which is announced on the night. Last
year, former principal of North East Scotland College, Rob Wallen, was handed
this accolade for his outstanding contribution to the region. Previous winners of
this award have included Professor Sir Duncan Rice, Sir Malcolm Bruce, Sir Ian
Wood and Jimmy Milne CBE.
The winners will be announced at the Aberdeen Exhibition and Conference
Centre on Thursday, October 5. Last year’s award ceremony was attended by
more than 700 guests and 39 finalists.

—

From Kintore to one of the “big four”
A SCOTTISH hairdresser has been styling for award-winning designers and
rubbing shoulders with the stars at London Fashion Week.
Rebecca Carr, of Rebecca Carr Hair Salon in Kintore, was picked from the
country’s top hairdressers for the world-renowned “session team” helping
models get runway ready at the event, which ranks alongside New York, Paris
and Milan as one of the “big four” fashion weeks.
The designers she worked with included female Brit designer Billie Jacobina
who was awarded Fashion Scout’s One to Watch for Spring/Summer 2017 and
Azzalia a luxury Emirati brand.

—

Crawling for Maggie’s
Rebecca Carr puts the finishing
touches on a hairstyle

MAGGIE’S Culture Crawl will make its debut in Aberdeen this summer – giving
walkers special access to some of the Granite City’s most iconic buildings and
raising vital funds for Maggie’s Aberdeen.
More than 1,000 supporters have already ta ken part in the popular Scottish
Culture Crawls in Edinburgh and Glasgow and now Aberdeen is going to be
the centre of attention with the launch of its own Culture Crawl which is being
sponsored by Brodies LLP.
Walkers will have exclusive access to some of the city’s hidden architectural
treasures, enjoy cultural surprises and soak up the party atmosphere with music,
food and drink from local suppliers along the 10-mile route.
All money raised will go directly to supporting the Maggie’s Aberdeen Centre,
which costs more than £400,000 a year to run and provides free services to
people affected by cancer.
More information about the Maggie’s Aberdeen Culture Crawl can be found here
- https://www.maggiescentres.org/ccaberdeen.
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Aberdeen Art Gallery & Museums
The £30m transformation of Aberdeen Art
Gallery, Cowdray Hall and Remembrance Hall is
creating a world class cultural centre celebrating
art and music for the people of Aberdeen,
visitors to the city and the North East.

Aberdeen City Council
Business Hub 8
Level 1 North
Marischal College
Broad Street
Aberdeen
AB10 1AB
T 0300 020 0293
E CHRISR@aberdeencity.gov.uk
W www.aagm.co.uk
C Christine Rew – Art Gallery &
Museums Manager

T 07780 608455
E sandy@alperform.com
W www.anarecruitment.co.uk
C Sandy Williams - Managing Director

_

Aspray
Property maintenance and insurance claims
handling (domestic and commercial)

79-85 Rosebank Street
Dundee
DD3 6PG
T 01224 619203
E info@aspray.com
C Paul Marr - Director

_

Atexor Ltd

_

Manufacturers and suppliers of portable lighting
equipment for hazardous areas.

Aberdeen Serviced Apartments
Limited

Cirrus Building
6 International Avenue
ABZ Business Park
Dyce Drive
Aberdeen
AB21 0BH

Guest accomodation
16 Kepplestone Avenue
Aberdeen
AB15 7XF
T 01224 489070
E info@aberdeenservicedapartments.
co.uk
W www.aberdeenservicedapartments.
co.uk
C Richard Fearn - Business Owner

T 01224 640777
E info@atexor.co.uk
W www.atexor.co.uk
C Derek Scott - Head of UK Sales

ANA Recruitment Professionals

Offering a collaborative approach to business
development by working simultaneously with
various companies who provide different
products or services to the same industry.

_

ANA recruitment professionals is a long standing,
professional and local company that has
specialised in providing positive staffing solutions
to the healthcare sector for over 20 years. We
are also an approved SQA Accredited Training
Centre based in Aberdeen and provide a range
of SVQs to both internal and external candidates.

35 Albert Street
Aberdeen
AB25 1XU
T 01224 648567
E info@anarecruitment.co.uk
W www.anarecruitment.co.uk
C Patrick Edwards - SQA Coordinator/Trainer

_

Artificial Lift Performance
More oil. Lower cost per barrel. Fewer failures.
Well-trained people who make the best possible
contribution to your business. There are five
main ways we help you to reach these goals and
deliver sustainable, long-term results that go
straight to your bottom line. You don’t have to
take our word for it.

23 Ravelston Dykes
Edinburgh
EH4 3JE

_

Collaborative Business
Development Limited

Provendor House
37 Waterloo Quay
Aberdeen
AB11 5BS
T 01224 061171
E chris.robinson@collaborativebd.com
W www.collaborativebd.com
C Chris Robinson - Managing Director

_

Country Flavours of Alford
Country Flavours is an outside wedding and
event catering company.

Unit 2
Mart Industrial Estate
Alford
Aberdeenshire		
AB33 8UA
T 01975 564047
E enquiries@countryflavoursofalford.
co.uk
W www.countryflavoursofalford.co.uk
C Elizabeth Greig - Manager

Energy Industries Council (EIC)
The EIC is the centre for energy sector business
intelligence for UK registered companies. The
main aim of the EIC is to alert the membership
to business opportunities in the energy and
related industries, both at home and in the export
markets.

89 Albert Embankment
London				
SE1 7TP
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New
Members

T 02070 918600
E Stuart.Broadley@the-eic.com
W www.the-eic.com
C Stuart Broadley - Chief Executive

_

Enterra Limited
Enterra is an engineering design and
development company with a high degree
mathematical problem solving, directly coupled
to in-house the manufacturing and production
facilities.

Unit 1A Gourdieburn
Potterton
Aberdeen
			
AB23 8UY
T 01224 451255
E laura.hay@enterra.co.uk
W www.enterra.co.uk
C Laura Hay – Director

_

Euler Hermes UK
Part of the Allianz Group, Euler Hermes is the
world’s largest trade credit risk management
specialists and market leaders in the UK,
protecting companies against the effects of bad
debt or late payment. This allows companies to
trade and grow with confidence knowing their
cash flow is protected, whilst utilising the latest
business information as Euler Hermes monitors
40 million companies trading performance from
around the globe.

Norfolk House
7 Norfolk Street
Manchester
			
M2 1DW
T 08001 971190
E craig.inglis@eulerhermes.com
W www.eulerhermes.co.uk
C Craig Inglis - Credit Insurance
Consultant - Scotland

_

Fibre 1 Ltd
Fibre 1 has developed the best relationships
with industry leaders therefore can offer a full
range of data, voice, high speed connectivity,
and hosting services to businesses across the UK
either Directly or through our Channel Partners
at the most competitive rates.

111 Gallowgate
Aberdeen			
AB25 1BU
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T 01224 446801
E lynn@fibre1.uk
W www.fibre1.uk
C Lynn Stewart - Marketing Director

_

Lifestyle Technology Limited T/A
Grampian Investments
Property investors / developers / buy to let.
Providing an opportunity for business owners to
invest their pensions in property

Ardmyle
Tough
Alford
Aberdeenshire			
AB33 8DN
T 01975 562877
E ardmyle@aol.com
W www.grampianinvestments.com
C David Barr - Property Investor

_

Metro Ecosse
Live event production, video production and
exhibition stand design.

11 Bon Accord Crescent
Aberdeen		
AB11 6DE
T 01224 502553
E ross@metroecosse.com
W www.metroecosse.com
C Ross Mackie - Project Manager

_

MorphPackers Limited
MorphPackers deliver revolutionary and highly
innovative expandable steel packers specializing
in zonal isolation packers, frac packers, re-frac
packers and production packers for the global oil
and gas sector.

Silvertrees Drive
Westhill
Aberdeenshire		
AB32 6BH
T 01224 049350
E Toby.Bryce@morphpackers.com
W www.morphpackers.co.uk
C Toby Bryce - Director

_

Neutron Fire Technologies Ltd
Sales of passive fire protection for use in
construction

Shire Hall
9 Quay Street
Lostwithiel
Cornwall
PL22 0BS
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T 01208 871185
E sales@neutronfire.com
W www.neutronfire.com
C Luke O'Keeffe - Managing Director

Organic Surge Ltd
Skin & Body Products

Office 5
10 Harbour Terrace
Wick		
KW1 5HB
T 01955 606061
E jenny@organicsurge.com
W www.organicsurge.com
C Jennifer Bruce - Accounts Assistant

_

Precision Oiltools Ltd
We offer subcontract manufacturing services,
engineering, design, assembly and HPHT testing
& with our exceptional facilities we can offer
our unique partnership. We provide intelligently
designed products that are cost effective and
add better value for customers

Sheriffburn House
West Broomhill
Kintore
Aberdeenshire
AB51 0XA
T 01224 725566
E bev@precisionoiltools.co.uk
W www.precisionoiltools.co.uk/
contact/
C Beverley Robertson - Finance
Director

_

Rebecca Carr Hair Salon
Hair Salon

Unit 1
Midmill Parade
Kintore
Aberdeenshire
AB51 0UY
T 01467 632865
E rebecca@rebeccacarrhairsalon.
co.uk
W www.rebeccacarrhairsalon.co.uk
C Rebeca Carr - Owner

_

SO-Photography
High resolution photography for commercial
industry and businesses, rural estates, tourist
attractions and heritage organisations.

Solas, Middle Cottages
Westertown
Rothienorman
Aberdeenshire
AB51 8US
T 01467 671121
E simon@so-photography.co.uk
W www.so-photography.co.uk
C Simon Ovenden - Owner

Street Soccer Scotland
Street Soccer Scotland are a social enterprise
which use football as a tool for personal
development, working with some of
Scotland&#39;s most socially disadvantaged
people including people facing complex mental
health needs and homelessness.

2 Bernard Street
Edinburgh
EH6 6UP
T 01315 549157
E info@streetsoccerscotland.org
W www.streetsoccerscotland.org
C Sian Downes - Head of marketing
and Corporate Events

_

TechFest
Training / Education

Foresterhill Health Centre
Westburn Road
Aberdeen
AB25 2AY
T 01224 274192
E sarahchew@techfest.org.uk
W www.techfest.org.uk
C Sarah Chew - Managing Director

_

The University of Aberdeen Business School
The University of Aberdeen
Kings College
Aberdeen
AB24 3FX
T 01224 272000
E sanderson@abdn.ac.uk
W www.abdn.ac.uk
C Sophie Anderson - Business
Engagement Advisor

_

TJB Consultancy Services
Provision of professional procurement
consultancy services to SMEs across all sectors

Amber Tree Cottage
Durno
Inverurie
Aberdeenshire
AB51 5ER
T 07740 434737
E TJBConsultancy@aol.com
W www.abdn.ac.uk
C Tracey Boylan - Consultant & Mentor

blatherskite
noun | blath.er.skite |

A person who talks at great length
without making much sense.

Your business moves fast, so the last thing you want
is a blatherskite – especially when it comes to legal advice.
At Aberdein Considine, we are committed to delivering
straight-talking, straightforward legal support to our clients,
who range from SMEs through to high street retailers,
development groups and FTSE100 firms.
Call us today on 01224 589700 or visit
aberdeinconsidine.com/legal

recommended by:

Corporate Law

I

Commercial Real Estate

we know how
the land lies
I

Debt Recovery

I

Litigation

I

Employment Law

