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Chamber 
Viewpoint

Russell Borthwick
chief executive

Turning the known 
unknowns into opportunity
WELCOME to the first Business 
Bulletin of 2017.

Well, 2016 - that was the year that was! 
My first at the Chamber and first back in 
Aberdeen in more than two decades. I 
wasn’t disappointed. 

My colleagues here are without doubt some 
of the most committed and talented I have 
worked with. 

They, along with the wider business 
community, made me very welcome 
and sent out the clear message that 
Team Aberdeen is very much up for the 
challenges and opportunities ahead of 
us with the Chamber at the heart of the 
agenda. 

Real progress was made with key initiatives 
such as the City Region Deal, plans to 
diversify our economic base and the City 
Centre Masterplan, to name just three, and 
our recently launched tracker document 
told us that more than £5billion of 
infrastructure investment is in the pipeline, 
with more to follow.

Of course, last year was one of more 
change on the global stage too.  

An “Aberdeenshire businessman” (to quote 
the Buchan Observer) has now moved into 
the White House. And the people of the UK 
made the Brexit choice that will see some of 
the greatest changes of our lifetime to the 
political, economic and business landscape.

So, apart from being the 140th anniversary 
of our incorporation as a Chamber, what 
else might 2017 hold? 

The triggering of Article 50. Some key 
European elections. Hard or soft Brexit 
and whether this might result in Indyref 
2. The direction taken by the new Trump 
administration.

Closer to home we have local elections 
in May. The impact of the business rates 
revaluation will hit in April. We hope that 
a more stable oil price will result in some 
green shoots for our regional economy. The 
inaugural Great Aberdeen Run comes to 
town in August. And it is down to all of us 
to help maintain the momentum on the key 
economic development projects.

The only certainty is more uncertainty and 
it is our role as part of the global Chamber 
movement to work with businesses, 
politicians of all persuasions and other 
stakeholders to transform this into 
opportunity for our members.

Our aim is to create the buoyant, diversified 
regional economy that will enable our 
members and their employees to be more 
successful and prosperous. 

We have an ambitious agenda for the year 
ahead and we believe this is even more 
relevant in a tough climate. You can see this 
online at www.agcc.co.uk, but of course it 
requires resource. 

Aberdeen & Grampian Chamber of 
Commerce is a privately-funded, 
not-for-profit organisation and while 
our membership base has remained 
remarkably resilient, in common with many 
organisations in the North-east, our overall 
income is under pressure.

It is your support that enables us 
to do the work we do and we 
appreciate this more than ever but 
we are not asking for charity.  

On average we deliver a 3:1 
return for members on our (very 
reasonably priced) subscriptions, 
one of the best investments you 
will make in 2017! 

We look forward to working with 
you in the months ahead.
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Premier
Partners

We thank our Premier Partners 
for their continued support of 
the Chamber

Want to learn more?
Contact Liam Smyth, Membership Director
T 01224 343920
E liam.smyth@agcc.co.uk
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“The academy is a two-year career change 
programme that allows a limited number of 
outstanding individuals, with no previous 
experience of providing financial advice, to 
become financial advisers”
George Thom,
partnership development manager,
St James's Place Wealth Management
From left to right: Martin Welsh and George Thom
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Skills
Feature

Career change 
adds up to success

JUST over a year ago, Martin Welsh was a 
successful design engineer in the oil and gas 
industry.

Today he is building a successful career with St James’s 
Place Wealth Management having decided to switch 
direction, establish a business and take his long-term income 
and financial security into his own hands.

Martin was successful in securing a place at the St James’s 
Place Academy which offers people the opportunity of a 
new challenge in the financial sector.

They need not have any previous experience and, so far, 
the academy has attracted sports professionals, women 
returning to work, corporate managers and military officers 
alongside investment bankers and city traders

Martin learned about the academy when he attended a 
PACE (Partnership Action for Continuing Employment) 
event when he was first threatened with redundancy.

He had become a client of St James’s a few years earlier and 
had always had an interest in finance but was unaware of the 
academy.

“At that point, they didn’t have the academy in Edinburgh 
so I would have had to go to London, Manchester or Solihull 
which would have been difficult for me to do. 

“As things worked out I wasn’t made redundant and I was 
busy at work and was sent on a few trips to Italy and put it 
to the back of my mind.”

However, following a pay cut and a second threat of 
redundancy because of another round of impending cuts, 
Martin decided it was time to change careers.

“I looked at St James’s Place again and discovered they were 
starting the Edinburgh academy and applied.”

After several interviews he was successful and started the 
course in February.

George Thom, partnership development manager, explained 
why the academy was established.

“In 1992 there were an estimated 250,000 people authorised 
to give financial advice. Today, the City regulator says there 
are closer to 26,000. 

Scottish academy 
launched in 
Edinburgh

2016

Following a pay cut 
and a second threat of 
redundancy because 
of another round of 
impending cuts, Martin 
decided it was time to 
change careers

In 1992 there were an 
estimated 250,000 
people authorised to 
give financial advice. 
Today, the City 
regulator says there 
are closer to 26,000
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“That’s a dramatic decrease and 
the average age of an adviser is in the 
late 50s, so we have a decreasing and 
ageing population.

“The academy is really important to 
the future of St James’s Place and with 
reduced numbers of qualified and 
quality advisers, we need to attract 
future partners and quality advisers 
into our business.

“The academy is a two-year career 
change programme that allows 
a limited number of outstanding 
individuals, with no previous experience 
of providing financial advice, to 
become financial advisers. 

“During the first six months they 
acquire professional qualifications 
and by working alongside a mentor 
St James’s Place partner they build a 
successful business over the next 18 
months, before they graduate.  

“St James's Place was established in 
1991 and we are currently ranked 83rd 
in the FTSE All–Share Index and have 
a market capitalisation of just over 
£5billion. 

“The Scottish academy was launched 
in Edinburgh in February 2016 and 
the second intake for the two-year 
programme began just over three 
months ago. 

“People are attracted to begin their 
journey with the St James’s Place 
Academy for a variety of reasons 
including the chance to run their own 
business, freedom, improve their work-
life balance and the opportunity to 
make a real difference to people’s lives.

“Five of the 21 who joined the current 
programme in Edinburgh at the end 
of October are from Aberdeen – one 
former bank manager and four from 
the oil and gas industry.”

With the help of his mentor and 
George, Martin is now building his 
business having already demonstrated 
the benefits of financial advice to 
several members of his family, friends 
and former work colleagues and having 
gained clients as far away as Perth and 
Edinburgh.

“It’s hard work but I am loving it,” he 
said. “I’m looking at a three-year period 
when, hopefully, I am going to rapidly 
grow new clients while continuing 
to provide exceptional service to my 
existing clients.

“After that I am hoping that to a large 
extent my business will feed itself and 
while networking will still be important 
I will be able to work more on gaining 
referrals from existing clients.”

Skills
Feature

“With reduced numbers 
of qualified and quality 
advisers, we need to 
attract future partners 
and quality advisers” 

George Thom,
St James's Place Wealth 
Management

Elevator's Accelerator 
Programme 

Aimed at entrepreneurs 
looking to start-up, scale-up, 
or transform their business.

www.elevatoruk.com/
accelerator/

Partnership Action for 
Continuing Employment 

Government-funded agency 
offering free advice and support 
for those facing redundancy.

www.skillsdevelopmentscotland.
co.uk

Looking for support?


Campuses and learning centres 
throughout the city and shire

Offering high quality full and 
part-time education
and training

www.nescol.ac.uk
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Member 
News

Mark Kemp,
owner,
FortyTwo Studio

Lauren Milton,
owner,
Élan Hair Design

First year success for FortyTwo Studio 
AN ABERDEEN-BASED brand agency has secured new contracts totalling 
£100,000, paving the way for continued growth into 2017. 

FortyTwo Studio, which was set up by Mark Kemp in January 2016, delivers 
design for brand, digital and print for businesses across the UK.

The company now has six staff members, working across more than 50 clients 
in the retail, oil and gas, decommissioning, public, education, construction, 
professional services and third sectors. The agency has just picked up three 
platinum and a gold award at the annual Marcom Awards for various websites, 
campaigns and projects it has worked on throughout 2016.

—
Nigg Bay plans to proceed
THE board of Aberdeen Harbour has announced that its plans to expand 
facilities into Nigg Bay, to the south of the existing harbour, are to go ahead.

The start of work on the £350million project, which was recently granted 
planning consent in the form of Marine Licences and a Harbour Revision Order 
by the Scottish Government, has been sanctioned by the board. 

“We are delighted that, after six years of detailed planning and extensive 
consultation with our many stakeholders and the regulatory authorities, we are 
now in a position to approve commencement of construction,” said Colin Parker, 
chief executive of Aberdeen Harbour Board.

—
EMEA contracts for OEG
OEG Offshore has been awarded several new rental and sale contracts in 
Europe, Middle East and Africa worth $1.2million.
The Dyce-headquartered company, which specialises in the design, build, rental 
and sale of cargo-carrying units and modular cabins for the offshore oil and 
gas market, will deliver a range of units to operators, oilfield service and subsea 
engineering customers.  
OEG will provide several specialist technician workshops on a long term rental 
basis for maintenance work in Libya and Egypt, North Africa and Israel.
The Aberdeen firm will also deliver more than 10 rental cabins to existing 
customers for projects in Morocco, Turkey and the North Sea as well as provide 
refurbishments to their ageing cabin fleets. 

—
Élan sustains its success
A NORTH-EAST hair salon has won a prestigious national business award as a 
result of its commitment to the environment.

Inverurie-based Élan Hair Design, which can claim to be the UK’s most eco-
friendly hair salon, has won the Sustainability Award at the UK Business Awards.

The salon pipped supermarket giant Aldi to the award after giving a presentation 
at the day-long event. 

Élan has also won the Green Family Business of the Year Award at The Herald 
Scottish Family Business Awards. 
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Member 
News

MERGERS and acquisitions could 
become a greater feature of the 
oilfield services landscape in the next 
18 months as businesses move out of 
survival mode and look to the future, 
according to professional services firm 
KPMG.

Oilfield services companies which 
have adapted their businesses during 
the downturn and have relatively 
stable trading patterns are beginning 
to think strategically about how to 
position themselves for future growth 
opportunities. 

With fragile stability returning to 
oilfield spend and activity, KPMG 
expects to see a modest revival in 
M&A activity in the service sector 
through 2017 and 2018.

These were the key findings from 
responses at KPMG’s recent M&A 
seminar in Aberdeen, the first such 
seminar held in 18 months and which 

attracted a record attendance with 
more than 40 businesses represented.

Short to medium term deal activity will 
be driven by technology and solutions, 
rather than capacity requirements; 
and the relative weakness of sterling 
should provide a boost to inward 
investment in the UK, although most 
companies within the industry have 
global outlooks.

Strategic acquisitions and more 
innovative deal structuring are 
expected to remain features of deals in 
the sector for some time while private 
equity is still seen as the likeliest source 
of capital for growth.

Alan Kennedy, KPMG partner and UK 
head of oilfield services, said that the 
growing sentiment in the sector was 
that the market had stopped getting 
worse, prompting companies to start 
looking ahead to new opportunities.

Future lies in M&As 

Alan Kennedy
KPMG partner and UK head 
of oilfield services
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Getting us All in for Apprenticeships
THE education sector is keen to 
ensure that when young people 
leave school they make the 
right choice about whether they 
start further education, higher 
education, training or work.

Choosing a “positive destination” is 
extremely vital and was one of the key 
issues highlighted by the independent 
commission for developing Scotland’s 
Young Workforce, which was led by Sir 
Ian Wood. 

It made 39 recommendations which 
are being implemented by the Scottish 
Government with the aim of driving 
the creation of a world class vocational 
education system to reduce youth 
unemployment by 40% by 2021.

For Developing the Young Workforce, 
North East Scotland, it is important 

that young people receive information 
about all the career pathways available.

Rachel Elliott, manager of DYW 
North East Scotland said: “There is 
still a significant percentage of the 
population under the misapprehension 
that apprenticeships are solely for 
trades like joiners, plumbers, decorators 
and engineers.

“Research over the years shows that 
people still have inaccurate perceptions 
about apprenticeships and going 
straight to work – that they are not as 
good as university degrees; that they 
are for people who haven’t done well at 
school; that they are only in the trades – 
but that is simply not the case now and 
nor has it been for come considerable 
time.

“Along with Skills Development 
Scotland we have launched the ‘All 

Through Career Ready, Jessica 
Middleton, HR advisor at Anderson 
Anderson Brown (AAB), mentored 
Oldmachar Academy student Katie 
Youngson.

As well as undertaking a five-
week internship with AAB last 
summer, Katie also applied for 
an apprenticeship with AAB and, 
having thoroughly impressed them 
with her dedication and hard work 
ethic, Katie was offered a position 
in the firm’s accounting services 
department.

“Career Ready was a great 
opportunity for me and working 
with Jessica and learning more 
about AAB and the different 
options available ultimately helped 
me make the decision that a 
workplace training programme, 
rather than university, was the route 
I wanted to take to start my career. 

“Through the AAB programme, my 
training and ultimately professional 
qualification study route will be 
tailored and unique to me. 

“I will have the time to get to know 
the role and my department before 
my formal training plan commences, 
which is something that really 
appealed to me. 

“The prospect of on-the-job training, 
working with clients from the get-
go and then in the future studying 
towards a recognised professional 
qualification is something I am 
hugely looking forward to.”

Jessica said: “We are constantly 
looking for bright and enthusiastic 
individuals to join AAB and build 
progressive and successful careers 
with us. 

“Our firm is recognised for providing 
learning, training and employment 
opportunities for young people and 
we are committed to developing the 
professionals of the future. 

“We invest heavily in our 
various training programmes 
and are incredibly proud of the 
opportunities we offer.”

Skills
Feature

All in...

Former Oldmachar Academy 
pupil Katie Youngson is 
undertaking an apprenticeship 
with Anderson Anderson Brown

The view from future 
leaders

Opinion
Page 16
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Infrastructure 
Feature“Some people are under the misapprehension 

that an apprenticeship is somehow secondary 
to a degree but it is not”
Rachel Elliott,
manager of DYW North East Scotland

From left to right: Members of the DYW North East Scotland team Imogen Sherrit, 
Rachel Elliott and Martin Johnston
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Skills
Feature

in for Apprenticeships’ campaign which is being run 
regionally and it’s about challenging all those perceptions.

“You can you get an apprenticeship in almost anything today 
– business services, in finance -  a lot of the accountancy 
firms now offer apprenticeship schemes.

“Some people are under the misapprehension that an 
apprenticeship is somehow secondary to a degree but it is 
not. 

“At the end of an accountancy apprenticeship, for example, 
the young person will come out as a chartered accountant 
over the same period as a person following the university 
route.  

“They are just two different pathways.  

“For those who learn by ‘doing’, apprenticeships will be 
better than following the academic route.

“Sir Ian was keen to see a better understanding among 
everyone of the value and role of vocational education and 
apprenticeships. 

“This pathway is as good as the academic route, just 
different.”

On St Valentine’s Day, DYW plans to rectify that with a group 
who can have a significant impact on youngsters’ future 
career choices – their teachers.

DYW will be attending the Learning Festival for all city 
teachers being held at the Aberdeen Exhibition and 
Conference Centre during the in-service day on February 14. 

During that event, the DYW team will be holding a workshop 
to show employers and teachers an accurate snapshot of 
apprenticeships.

The DYW group has been tasked with increasing the number 
of young people undertaking apprenticeships and to also 
increase the numbers of business offering apprenticeships. 

“We will only increase the numbers of apprenticeships 
available if people have the right information about what it 
means to do an apprenticeship,” said Rachel.

“That also means giving business the right information. To 
help smaller employers who may be less familiar with the 
opportunities, Skills Development Scotland has an employer 
team who will go in to assess what type of skills they might 
need and in which areas.

“They will audit what companies do and where they need 
support and help the business to identify and develop 
apprenticeships which will fill that gap.

“We would encourage any schools, parents or employers 
who are keen get an accurate view of the apprenticeship 
route to get in touch with the team,” said Rachel. 

“We have a network of past apprentices and contacts to 
demonstrate to young people that they will have a successful 
career with an apprenticeship.”

Aberdeen Learning Festival
DATE  Tuesday February 14, 2017
TIME 8.30am - 4.15pm
VENUE AECC, Aberdeen

Discover how you can find your future 
workforce by attending the DYW workshops 
and make connections with local schools and 
employability initiatives.



Book now at
www.agcc.co.uk
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Opinion
Tom Sanders

The view from 
future leaders
WE ASKED members of our 
Connecting Emerging Leaders (CEL) 
programme what they thought 
Aberdeen needed to do to shape 
and secure its future as a prosperous, 
vibrant economy and centre for 
international business. 

Our CEL programme members - future 
business leaders who are currently one or 
two steps away from a leadership position – 
discussed numerous ideas, suggestions and 
shared overwhelming desire to see the city 
innovate, grow and develop.  

While it was recognised the current 
economic environment is challenging, 
the future leaders felt the city faces a 
fantastic opportunity to change; foster an 
entrepreneurial environment and become a 
magnet for new talent. 

Out of all the ideas from the discussion, the 
future leaders felt the most important one 
was the need to “change the narrative” – the 
perception of the region is vital to retaining 
and attracting talent.  

After years of building a reputation as the 
oil capital of Europe, now is the time to 
highlight there is more to Aberdeen than oil 
& gas - it’s a vibrant, dynamic and diversified 
economy very much open for business. 

The future leaders also felt it is vital to share 
positive news stories about the city so those 
outwith the region realise that, despite the 
tough times, the North-east resilience is alive 
and kicking. 

They also understood that, as future leaders, 
they have a role to play in spreading positive 
messages and being an ambassador for the 
city.  

Positivity helps to build confidence. 

The Chamber’s Infrastructure Tracker 
showcases the substantial level of 
investments currently happening or 
planned for the region which, at £5.3billion, 
demonstrates we have a lot to be positive 
about.  

As these projects complete, confidence will 
grow which will in turn act as a catalyst to 
attract new talent to the area.  

New talent with the skills to continue driving 
the change to our economy is essential. 

Diversity, fresh ideas, perspectives and 
healthy debate are key to navigating change 
and to counter-balancing the “way we’ve 
always done things” attitude. 

We all need to ensure we are shouting loud 
enough about the opportunities available – 
not just in terms of jobs but also in terms of 
our reinvigorated and thriving cultural scene, 
amazing scenery and quality of life.

From a personal perspective, this discussion 
about the future of Aberdeen motivated 
me to put my money where my mouth is 
and stand for election to the Chamber of 
Commerce Policy Council. 

As a non-Aberdonian, I came to Aberdeen 
to study more than 10 years ago and have 
decided to stay which is down to the quality 
of life, and the interesting and challenging 
work opportunities. 

I am passionate about the region - I want 
to do what I can to support its continued 
prosperity and as a destination for new 
talent.

by Tom Sanders,
EY senior manager and 
member of Chamber 
policy council

Download our investment tracker
bit.ly/ABinvestment

sponsored by:
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Are you up for the
Great Aberdeen Run
Business Challenge?
AUGUST 27, 2017
Get fit, have fun or raise money for charity by entering the Business Challenge, 
part of the Great Aberdeen Run.

Businesses can enter teams of four people, with categories for male, female 
and mixed teams. Enter either the 10k or the half marathon, with trophies up 
for grabs in each race and category.

Find out more about the Business Challenge at  
http://grtrun.org/Abbus



Yet year on year, we hear about the shift 
in attitudes across the board, embracing 
positive benefits of physical activity and 
a healthy diet. 

Indeed, there is substantial evidence 
to support claims that maintaining a 
healthy and active lifestyle can benefit 
both body and mind hugely.  

Banish visions of body building fitness 
fanatics, and wave goodbye to mental 
barriers. Leading a healthy and active 
lifestyle is something we can all 
participate in, regardless of age, ability 
or size.  

People who engage in regular activity 
may lower their risk of developing 
chronic illnesses such as heart disease, 
strokes, type 2 diabetes and some 
cancers. 

Regular exercise can also play a huge 
role in boosting your mental mood 
and outlook. From heightened self-
esteem to a reduced risk of depression, 
dementia and Alzheimer’s disease. 

So how, in world where pace, 
responsiveness, efficiency and 
automation are king, do we remember 
to engage with the physical world?

We acknowledge that technology has 

become an integral part of everyday life, 
and is very much here to stay. 

This move toward a virtual environment 
shows no signs of slowing down so it 
seems inevitable that these technologies 
have diffused rapidly into the ever-
expanding fitness sector. 

This innovative marriage of technology 
and fitness is commonplace in many 
facilities across the country, and surely 
the possibilities that come alongside this 
amalgamation are almost limitless? 

Virtual gyms offer a dynamic and 
engaging approach to being active, 
particularly to those who might 
be unfamiliar or discouraged from 
attending a traditional gym. 

We’re already obsessed by data, 
analytics, pedometers and mapping our 
workouts through various tools and 
technologies. 

Now you can play games and interact 
with virtual worlds whilst measuring 
your activity against goals and providing 
real-time records of your progress. 

Finally keeping active really is relevant 
and fun!

Interactive fitness adapts to you, 

whether you are a lone wolf or prefer 
the encouragement of others, even 
share your post-workout analysis 
through social media. 

From fully immersive spin studios, 
cycling through cosmic landscapes, to 
virtual assault courses, you will find 
your fitness forte. 

The fun doesn’t stop there; interactive 
fitness equipment also accommodates 
children’s parties, bringing together 
physical and mental activities aimed at 
developing both the brain and the body. 

The possibilities are endless and this 
is only the start of the virtual fitness 
journey. 

Increasing sports participation through 
integrated virtual gym settings creates 
opportunities for everyone to lead a 
healthy lifestyle. 

And don’t for one second be put off by 
the “technology”. 

There are a range of activities aimed at 
accommodating all ages and abilities. 

Are you ready to literally step into the 
future of fitness? It’s never too late 
to keep those resolutions or to start 
getting active.

Health and fitness 
advertising feature

Virtual fitness is a reality
The heady motivation of the new year has subsided for many, and the reality of 
changing one’s lifestyle to a more healthy and active one can seem increasingly like 
a delegated chore rather than a positive choice. 





Opinion
Kyle Greig

The Great Aberdeen Run 
– prepare to succeed

FOR a runner, the Great 
Aberdeen Run is one of the most 
exciting things to have happened 
in the city for a long time. 

It’s not just the opportunity to do a half 
marathon, but the different choices 
of race – a half marathon, 10k and the 
mile-long family run - mean that there 
is something for everyone, making it a 
real community event.

I’ve been running since I was six years 
old, and have travelled across the UK 
taking part in competitions from 10ks to 
marathons, so it’s ideal to have this type 
of event on my doorstep. 

Of course, if you are choosing the half 
marathon option or running a 10k for 
the first time, training is vital. 

Getting ready for the event revolves 
around building strength, speed and 
endurance whilst making sure you are 
eating the right things. 

Aberdeen Sports Village has a 
unique Great Aberdeen Run Lifestyle 
membership, which, as well as the 
event entry fee, includes exclusive 
benefits designed to get you “race-
ready”.

The six-month membership is suitable 
for all abilities, whether you are new 
to running, want to improve your 
technique or looking to increase your 
distance. 

The membership includes running-led 
training sessions with ASV running 
experts and exclusive, focused 
workshops which look at strength 
and conditioning, running technique 
analysis, nutrition and yoga for runners. 

A personalised training plan is included, 
which will take into account existing 

fitness levels and individual training 
needs. 

The membership also includes 
discounts at Spear Physiotherapy, 
Aberdeen Sports Massage and Run-4-
it.

The most common mistake is to try 
and do too much too soon, or too long 
a distance, without building up, which 
in turn can lead to injury. 

Planning and training are key to success 
not just on the day of the run, but how 
you feel the next day as well.

Training with friends and colleagues 
can really help – it not only adds a bit 
of competition but also makes getting 
started a lot easier. 

The Business Challenge is the ideal 
way to motivate colleagues to get fit 
together. 

Encouraging each other along is great 
for office morale and challenging other 
companies will add a bit of friendly 
business rivalry in Aberdeen. 

Teams of four can enter the 10k or the 
half marathon and there are prizes in 
each category. 

There are also a number of official local 
charities associated with the Great 
Aberdeen Run, so it’s also a perfect 
opportunity to raise money for a cause 
close to your heart. And once you’ve 
been sponsored there’s no backing out!

With the right preparation, the Great 
Aberdeen Run is the perfect way to 
achieve your fitness goals.

The ASV Great Aberdeen Run Lifestyle 
membership is available now. 

by Kyle Greig,
health and fitness manager,
Aberdeen Sports Village (ASV)

Kyle’s top six tips for running 
success

1. Keep it simple to start with 
– walk, jog or run as often as 
you can

2. Follow a training plan and 
record your workouts

3. Vary your training workouts 
to get the best out of 
yourself

4. Set yourself some short 
term goals before the big 
race

5. Find a group or running 
partner

6. Look out for local races and 
runs – parkruns are free and 
great fun
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Shiatsu is a centuries old massage 
technique that supports and strengthens 
the body's natural ability to heal itself. 
A Shiatsu practitioner will use touch 
and gentle manipulative adjustments 
to balance the energy flow through 
the meridians, or energy channels, in 
the body. These are the same channels 
used by Acupuncturists, but a Shiatsu 
practitioner will use an entire meridian 
instead of specific points along the 
meridian length, working with fingers, 
thumbs, and elbows instead of needles. 
A Shiatsu massage is a deeply relaxing 
experience and regular treatments can 
alleviate stress and illness, maintaining 
health and well-being. Energy blockages, 
which can evolve into ‘frozen’ areas 
or areas of continued pain, can be 
effectively treated with Shiatsu. 

Treatments are given with the client 
fully clothed and no oils are used. 

One benefit of regular Shiatsu massage 
is that it encourages recovery from 
injury by reducing cellular stress 
at an injury location, thus reducing 
inflammation and promoting the 
production of new tissue cells. With 
a Shiatsu treatment, inflammation 
is naturally suppressed and tissue 
rebuilding is enhanced. Body builders 
that I have as regular clients see the 
difference in their recovery times and 
their competitive performance.

A Shiatsu treatment also provides 
relaxation from the emotional stresses 
of schedules and time demands. Even 
a short treatment can allow a person 
to relax, reset, and regain a clear 
focus. Regular treatments can increase 

concentration and give an overall sense 
of wellbeing. 

Earth Touch Shiatsu provides a quality 
mobile service to both commercial and 
private clients in the Aberdeen area. 
Commercial clients can book regularly 
scheduled half or full day blocks at a 
discounted rate, giving employees a 
head, neck and shoulder treatment for 
relaxation or a treatment to care for a 
specific problem, such as a frozen joint. 
Individuals can book for a home visit or 
for a treatment during my clinic time 
at the Aberdeen Wellbeing Centre on 
Tuesday afternoons. 

Book today by calling Earth Touch 
Shiatsu at 07482 721922 or email 
dee@earthtouchshiatsu.uk. See the 
website, earthtouchshiatsu.uk for more 
information. 

Shiatsu in the Work Place: Stress 
Reduction and Enhanced Performance

Health and fitness advertising feature



Building a community – 
Chapelton is emerging 
as a town
SEVEN years ago, Chapelton was 
catapulted into the draft Local 
Development Plan with a unanimous 
verdict from all 12 Kincardine and 
Mearns councillors, offering us at 
Elsick Development Company the 
opportunity to justify the awarding of 
outline planning permission for 4,000 
homes.

In 2010, work really began in earnest to 
design a mixed community to be proud 
of - not simply homes, but a development 
offering retail and commercial buildings 
alongside residential, south of Aberdeen, a 
fully-fledged new town.  

We were acutely conscious of our 
responsibility and made sure that we put 
public consultation at the very heart of every 
decision as we wanted to ensure that we 
worked to offer what the area was lacking.  

Armed with ideas and suggestions from 
locals and with the help of over 250 experts, 
these plans were submitted for planning in 
2011 and permission granted in 2013, allowing 
us to move fast to get utilities to the site. 

To deliver the plans with us, three building 
firms were appointed and collaborated 
with ourselves on the house designs and 
with each other to produce a harmonious 
streetscape and we continue to develop new 
areas as we move on from the first homes.  

If we had to pick one word to describe 
the ethos of everything we do it would be 
community.  

Community is central to creating a great 
place to live.  

Setting the tone from the outset we started 
a tearoom and coffee shop with Anita Collin 
at the helm even before the first foundations 
went in.  

It continues to be the centre of activity for 
residents and visitors alike but has moved 
into permanent premises in the first square.

Following Teacake, the first business to get 
started was a nursery school. 

Croft Nurseries has opened a state-of-the-art 
building that blends in with its environment 
and was purpose built for them, a beauty 
salon and nail bar has opened and we are in 
discussions to offer a pub/bistro/bar as this 
is much in demand.  

It has been a challenging housing market 
over the past year, but our focus on 
consultation has reaped dividends and the 
design team has been quick to respond to 
the changing needs of the housing market.  

Plans have been altered to accommodate 
a variety of new and smaller homes at 
affordable prices.  

Apartments, terraced houses, single storey 
cottages around courtyards will also be 
joined by a retirement village at the heart of 
the community later this year.

Chapelton is about living, but also about jobs 
and we are fortunate to be able to facilitate 
all sizes of businesses within the masterplan.  

Anyone with ideas or opportunities can 
approach us and have a bespoke building 
drawn up and designed within Chapelton.  
We are also pursuing the idea of a rural 
community hub featuring new business 
incubation units to offer start-up companies 
a sociable beginning – and all with ultra-fast 
broadband, the first community in Scotland 
to offer these speeds.

To be able to live, work and play in one area 
simplifies life and is what Chapelton can 
offer.  Come and see the homes on offer or 
contact us on info@chapeltonofelsick.com.

by Lady
Caroline Fife,
director,
Elsick Development 
Company

Opinion
Lady Caroline Fife
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Member 
News

Vattenfall makes harbour windfarm base 
VATTENFALL has signed leases totalling 24 years with Aberdeen Harbour 
Board, becoming the first offshore wind operator to invest long term in the port’s 
facilities.

The company has established its construction team’s base within the Regent 
Centre and will also move into a warehouse unit at Commercial Quay. 

The facilities will support the construction, commissioning, operation and 
maintenance and eventual decommissioning phases of Vattenfall’s more than 
£300million European Offshore Wind Deployment Centre (EOWDC) off the 
Aberdeen coast.

A team of up to 10 personnel, including skilled offshore wind technicians, will be 
based at the facilities during the lifetime of the project. 

Adam Ezzamel, project director for the EOWDC at Vattenfall, said: “Establishing 
a long-term centre of operations in Aberdeen has been fundamental to our 
project plans."

—
Converged expands its offering 
CONVERGED Communication Solutions has secured a number of new contracts 
as it expands its internet service offering.

The IT provider has landed contracts worth more than £750,000 in the last six 
months.  These wins follow the major investment the firm has made over the 
past two years in its connectivity network in the North-east.

—
Online business forum hits 6,000 members
ABERDEEN’S online business community has registered its 6,000th member 
and aims to bring more North-east firms together in 2017.

ABNCommunity.com, run by business development and networking specialist 
Aberdeen Business Network, is a free-to-use website focused on supporting the 
growth of businesses and organisations.

Adam Ezzamel project director for the 
European Offshore Wind Deployment 
Centre and Colin Parker chief 
executive of Aberdeen Harbour Board

Wood Group wins 
Norwegian contract
WOOD Group and Heerema 
Fabrication Group have signed a 
Memorandum of Understanding.

The companies will join efforts 
to offer wellhead platform 
development, from design 
to installation, hook-up and 
commissioning, to clients on the 
Norwegian Continental Shelf.

Bringing together Wood Group’s 
engineering expertise and 
HFG’s specialist services in the 
engineering and construction 
of large and complex structures 
for the offshore oil and gas and 
energy-related industries, the 
MoU strategically supports client 
demand in the NCS for wellhead 
platforms which offer cost efficient 
solutions for field developments.

AIM flotation marks third 
major deal
MACLAY Murray & Spens LLP 
(MMS) advised FreeAgent 
Holdings plc - a provider of 
cloud-based software as a service 
accounting software solutions 
and mobile applications designed 
specifically for UK micro-
businesses – on its £34.1million 
flotation on London's Alternative 
Investment Market (AIM).

FreeAgent’s AIM initial public 
offering is the third major deal for 
MMS’s capital markets team in as 
many months, and follows their 
recent work on the £261million 
recommended takeover of 
British Polythene Industries plc 
(BPI) by RPC Group plc and the 
£9million recommended takeover 
of Superglass Holdings plc by 
Inflection Management Company 
Limited.

AECC under new 
management
ABERDEEN Exhibition & Conference 
Centre has been unsuccessful in its 
bid to continue their management of 
the existing and new venue.

Following a procurement process 
by Aberdeen City Council, global 
operator, SMG Europe, has been 
selected as the preferred bidder to 
take over the management of the 
existing venue for two years and a 
ten year contract of the new venue 
due to open in 2019.

SMG operates more than 240 
entertainment, sports, conference 
and exhibition venues across the US, 
Canada, Europe, South America and 
Asia and were chosen by members 
of ACC’s Finance, Policy and 
Resources committee.

Putting Aberdeen on the 
global tourism map

Steve Harris
Page 26
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“This programme 
enables organisations 
to access the right 
package of skills and 
learning support 
for their individual 
business needs”
Susan Staniforth,
training team leader,
Aberdeen & Grampian 
Chamber of Commerce
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Does your 
business have the 
Skills for Growth?

SUCCESSFUL company bosses 
frequently make the observation 
that “our people are our greatest 
asset”.

However, companies can enjoy even 
greater success if they ensure their 
people have the right skills to drive 
the business to meet its objectives, 
and matching these skills with what’s 
required is something Aberdeen & 
Grampian Chamber of Commerce can 
help with.

The Chamber is working in partnership 
with Skills Development Scotland (SDS) 
and Investors in People Scotland (IIPS) 
on the new Skills for Growth project to 
help SMEs achieve their objectives.

Any company with less than 250 
employees can have a free assessment 
carried out which could pave the way 
for a more highly skilled workforce and 
greater profitability.

Susan Staniforth, training team leader 
at the Chamber, explained that while 
larger companies may have training 
specialists in their HR departments, or 
even their own training departments, 
SMEs may not.

“We are filling that gap for them,” she 
said.  “Often companies know that the 
staff require training but they may not 
know exactly what training they require 
and as a result nothing is done.

“This programme enables organisations 
to access the right package of skills 
and learning support for their individual 
business needs.

“The need for flexibility in planning 
is even more important in today’s 
environment and this very much 

reflects the speed of change to which 
organisations now have to respond.

“Having the right skills in your business 
is essential to success. By using the 
expertise from Investors in People 
Scotland we can help companies 
identify the key objectives and 
challenges for their organisation and 
how best to achieve them.

“A plan is drawn up which will outline 
how to implement the suggested 
changes and how to measure the 
impact. 

“The Chamber is only the facilitator and 
does not see the confidential report 
but does obviously follow up to offer 
support.

“The first step in the whole process is 
to meet with an employer engagement 
adviser from Skills Development 
Scotland and an Investors in People 
specialist to discuss an organisation’s 
priorities, objectives and challenges.

“Once a plan has been established a 
skills diagnostic is taken of the current 
workforce and a detailed Skills Action 
Plan is prepared. 

“Any appropriate training courses can 
then be identified, the firm signposted 
to them and any possible public sector 
funding investigated.

“Each Skills Action Plan will recommend 
skills development solutions to support 
that specific business.

“These include identifying priorities and 
objectives for each organisation – its 
vision and values.

“The Skills Action Plan sets out how 
these might be achieved through the 
existing staff by linking the business 
plan to the people strategy.  It will also 
detail what’s required to manage any 
change which may be involved and 
it provides an embedded process for 
measuring progress.

“We have had phenomenal interest in 
the project from businesses involved 
in catering, health, sport, event 
organisation, energy and the retail 
sector and it is open to any SME.  

“For example, there are many 
companies in the area in which the 
senior management team are all 
around the same age and approaching 
retirement but there may be no 
succession plan.  We can identify what 
is required to ensure the company 
continues to have the skills required for 
its future prosperity.

“Once we have delivered the Skills 
Action Plan it is up to the company 
to implement it and send staff to the 
appropriate courses.  If the Chamber 
runs these courses, we will obviously 
highlight that, but if it doesn’t we will 
point them to member companies 
which do.

“Any investment they do make in 
training will, hopefully, be returned by 
greater efficiency and profitability in 
the future.”

Skills
Feature

“We have had phenomenal 
interest in the project 
from businesses involved 
in catering, health, sport, 
event organisation, energy 
and the retail sector and it 
is open to any SME”
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Putting Aberdeen on 
the global tourism map

AT ONE time Aberdeen wasn’t even 
on a map of Scotland’s airports.

Today, we’re not only on that map but 
gradually positioning ourselves as one of the 
top tourism destinations in the UK.

There’s an opportunity here to be something 
other than the “oil and gas capital of 
Europe”. 

We’ve got the product - a rounded tourism 
product that few destinations can rival. 
We have over 300 castles; championship 
links and parkland golf courses; Europe’s 
largest whisky trail; a food and drink product 
growing in scope and confidence almost 
by the day; festivals and events filling 
social calendars all year long and outdoor 
adventures challenging even the biggest 
thrill seekers.  

Our region is ready to take on a new façade, 
one without a prominent reliance on oil, 
but one that showcases Aberdeen and 
Aberdeenshire as a place for both business 
and leisure tourism. 

We have been given a chance to diversify 
our offering; tourism is an opportunity to 
grab with both hands, but we must do so 
in unison if we are really to get ourselves on 
that global “map”. 

VisitAberdeenshire has already made some 
considerable strides forward. 

In late 2016, we commissioned an 
independent research company to identify 
our key products, and an award-winning 
creative agency to create our distinct 
messaging.  

Last month, we launched our first marketing 
campaign.  “Beyond words but not beyond 
reach” formed the basis of our campaign 
supported by epic imagery of both 
Aberdeen and Aberdeenshire. 

This campaign, targeted in Scotland, 
England, Germany, Iceland and Norway, is 

our largest marketing campaign undertaken 
to date.

We’re on the ground with tourism businesses 
too, engaging with them and supporting 
them in developing their own products. 

We’re also developing the economy by 
bringing in new business and encouraging 
conferences and events to come to the 
region. 

Our international presence is growing as 
we attend more exhibitions and trade fairs 
across the world, drumming up even more 
business for Aberdeen and Aberdeenshire. 

Most importantly, our findings are that 
people are interested in this region. 

The global tourism industry is buoyant and 
the Office of National Statistics reports that 
more people than ever before are travelling 
overseas. 

We must be doing something right as 
14.9million overnight trips were taken in 
Scotland in 2015. We’re getting a share of 
this pie but there’s definitely more we could 
fairly take.  

In March this year we host our second 
VisitAberdeenshire Tourism Conference. 

We are inviting all tourism businesses, 
or businesses with an interest in 
tourism, operating in the Aberdeen and 
Aberdeenshire area, to come along. 

This annual conference will focus on the 
themes of opportunity and diversification 
and we will hear from key influencers, not 
only in the region but in the UK too. 

This is our chance to come together as a 
solid industry to drive forward our attractive 
tourism offering. 

I look forward to welcoming you to our 
tourism conference on March 21, 2017.

by Steve Harris,
chief executive,
VisitAberdeenshire

Opinion
Steve Harris

Tourism 
Conference
Tuesday March 21, 2017
9.15am - 4.30pm
Meldrum House, 
Aberdeenshire

Book now
bit.ly/VAconference
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Member 
News

Simon Mills head of Robert Gordon's 
College and Andrea Angus head of 
Robert Gordon's College Senior School

“Outstanding education” at Robert Gordon’s College
THE Sunday Times School Guide 2017 has named Robert Gordon’s College as 
Scottish Independent Secondary School of the Year.

Alastair McCall, editor of The Sunday Times Schools Guide, said: “Robert 
Gordon’s College achieves remarkable results, not least considering its size. 

“This is no boutique independent school, but one that provides an outstanding 
education for a significant number of young Aberdonians."

Simon Mills, head of college, said: “This is an encouraging external endorsement 
that echoes the terrific commitment of our Gordon’s community including 
school families, staff, governors and former pupils who continually strive to 
develop the very best for Robert Gordon’s College today and for the future."

—
Businesses urged to share the region’s story
AN INITIATIVE designed to help tourism businesses across the area attract more 
visitors has been launched by tourism body VisitAberdeenshire. 

The “A Shared Story for Aberdeen and Aberdeenshire” toolkit is supplied 
to businesses free of charge so that they can deliver consistent marketing 
messages to potential visitors in order to inspire them to come to the region.

The toolkit offers suggestions and tips on how businesses can use common 
themes, words and phrases, imagery and tone in their marketing materials. 

It is described as a “recipe book” where businesses can follow the recipe word 
for word or can adapt the recipes to suit the ingredients they have. The toolkit, 
which contains some example imagery from the local area, will be augmented by 
access to a photographic and video library. 

This will be supplied free to businesses when it becomes available.

—
Work starts on Broad Street
WORK on revitalising Broad Street as part of the City Centre Masterplan (CCMP) 
is to start this month.

The plans include a transformed and improved streetscape which will extend 
to Union Street and include the Gallowgate/Upperkirkgate junction, creating an 
area with interest, vibrancy and vitality.

The space, which will be buses-only for traffic and a shared footway for 
pedestrians and cyclists, can be used for a range of events that can be 
programmed throughout the year.

The design’s key points include a water feature, a raised grass planter giving a 
space to relax and enjoy the view of Marischal College, several trees to introduce 
greenery, and granite bench seating defining some of the areas.

—
Sports village gains customer service recognition
ABERDEEN Sports Village (ASV) which was shortlisted for two awards at the 
National Fitness Awards in Leicester, was named best in the UK for Customer 
Service.

The National Fitness Awards is an annual event, which recognises excellence and 
achievement in gyms throughout the UK. 
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Small firm,  
big ambitions 

by Sandy Robertson
managing director,
Acumen Financial 
Planning

Opinion
Sandy Robertson

I STARTED my career working in a 
local bank when I was 16 and thanks 
to a firm but fair boss, I was given 
time and encouragement to attain my 
professional qualification in banking. 

I left banking to pursue accountancy, 
working for Shell in Aberdeen, and again 
benefited from time and encouragement 
to qualify with the Association of Chartered 
Certified Accountants (ACCA).

Always with the ambition to run my own 
business, I eventually left Shell to set up 
in partnership with another accountant 
forming a small but ultimately successful 
accountancy practice.  

One day, while attending an all-day 
continuing professional development session 
in Glasgow organised by ACCA, the late 
David Norton gave an inspiring presentation 
on financial planning.  

Like me, he was an accountant and 
encouraged me to go to the then tiny 
Institute of Financial Planning conference in 
Oxford.  

More good fortune, I was seated at dinner 
next to a gentleman called Ian Shipway and 
my interest in financial planning was firmly 
established. 

Acumen Financial Planning was established 
in 2002 in a low key fashion with a small 
team.    

We have a family culture and are fiercely 
independent, answerable only to our 
clients, our conscience and to the various 
professional bodies in which we have 
qualifications. 

We take our work seriously, but do not take 
ourselves too seriously so fun and laughter is 
never far away. 

Our team delivers a holistic package of 
bespoke financial guidance that empowers 

our clients to achieve their full financial 
promise, though times of success as well as 
more challenging times. 

We work hard to create innovative tools, 
refine processes, train and develop our team, 
all of which is designed to provide excellent 
service for our clients.

Our team are specialists across our main 
service areas of savings & investments; 
pensions & retirement planning; tax planning; 
trusts and estate planning.

We refer to retirement as “life after work” 
as there are many ambitions for clients in 
retirement and we provide financial guidance 
to clients on how they can achieve their 
ambitions and ultimately never run out of 
money. 

Our clients generally have or have had 
professional or technical backgrounds, with 
quite a number in business.  

Our client demographic is younger than 
most firms, with many adding to their 
portfolios on a regular basis. 

Our team is now 35 strong across our offices 
in Aberdeen, Edinburgh, Elgin and Peterhead 
and we serve 1,750 clients across the UK 
with Funds Under Management (FUM) of 
£400million.

We are one of the few financial planning 
firms in the UK who have attained 
Accredited and Chartered status, and 
in October 2016 we were awarded the 
prestigious title of Accredited Firm of the 
Year 2016 by the Chartered Institute for 
Securities and Investment. 

We have strong business supported by a 
loyal and growing client base and a fantastic 
team. 

I am very proud of what we have achieved.
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News

Empire launches HR recruitment service
HR, EMPLOYMENT law and HSEQ specialist Empire, has launched a specialist 
HR recruitment agency which is being led by Claire Buchan.

The new service offers an online portal, allowing candidates to track their 
applications, update details and see their progress against vacancies.

Empire has a presence in Aberdeen, Glasgow, Inverness and London and Claire, 
business development and recruitment manager for Empire, said: “Finding 
the right HR professionals can be challenging for employers – particularly 
in a marketplace where there are lots of highly skilled individuals seeking 
employment.

“As HR and employment law specialists, we understand what it takes to succeed 
in HR, and my background in HR recruitment brings the knowledge and contacts 
required to fill a role effectively.”

—
Seatronics lands Bibby contract
SEATRONICS Ltd, an Acteon company, has secured a contract with Bibby 
Offshore to be its preferred supplier of subsea rental equipment.

The agreement is structured on the provision of marine electronic equipment 
to Bibby Offshore including ROV, NDT and survey equipment from Seatronics’ 
rental pool.

Bibby Offshore will also benefit from Seatronics’ integrated services such as 
calibration, asset management and personnel support. 

The contract has been established for 12 months with the opportunity for 
extension.

Claire Buchan,
business development and 
recruitment manager,
Empire
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Current economic challenges indicate that 
professional training and development 
budgets are likely to be reduced, especially 
in Oil & Gas.

However, as businesses go through 
cost-cutting initiatives and job cuts it 
is increasingly important to maintain 
and further develop specialist training 
programmes to ensure that teams are in top 
condition and working efficiently. 

Quality training performed on a regular basis 
results in preparation and application of new 
methods for challenging times ahead.  It can 
help shape businesses into the best position 
for survival.

It is widely agreed that disciplined training is 
required throughout careers, not just in the 
early years.  A simple analogy can be made 
to physical training/ exercise in the human 
body, where regular training and exercise can 
prevent illness and ensure long term survival.  

Professional training can benefit your 
business
Professional training can be technical in 
nature, such as finance and taxation, or 
in softer skills, such as delegation and 
supervisory skills.  Some sound reasons to 
engage in ongoing training include:  

• Legislation – Constantly changing, 
therefore it is important to keep up to date 
for internal compliance purposes, as well as 
advising others.

• New technology – There are always more 
efficient ways of working.  Universities 
continue to research new technologies, 
therefore for businesses to remain 
competitive with new graduates, it is 
important to keep up to date with the latest 
methodologies. Similarly, this is important 
for companies to remain competitive in the 
marketplace.

• Increased staff knowledge – Training allows 
employees to develop their skills.  Better 
informed employees promote improved 
client service, efficiency and productivity.

• Individual progression – Training also 
increases employee confidence and 
develops them as individuals.

• Increased morale/staff retention – Staff 
recognise the investment in them to attend 
courses and this has a positive impact. 
Trained employees are more likely to 
remain with the company.

Top training tips
• Keep training at the forefront of 

management decisions in order to remain 
up to date and competitive.

• Training costs vary, therefore it is important 
to review options to decide on the most 
appropriate training for your needs. Some 
providers offer bespoke services at your 
own premises.

The workplace is constantly changing, 
trained employees ensures that knowledge is 
always at the highest level, which will result in 
improved levels of service and satisfaction to 
your customers.

Training is pivotal in the current market, not 
only for facing current challenges, but also 
to address the opportunities of the future.  
Through investing in training now, businesses 
will be better prepared for change, will run 
more efficiently, ahead of your competitors 
when it comes to survival of the fittest.

AAB are committed to training and offer 
practical case study based financial and tax 
solutions suitable for all sectors, through our 
Training service. 

For more information, please visit www.aab.
co.uk/services/business-support/training-
services

by Claire Smith,
Management Consulting 
Associate at Anderson 
Anderson & Brown LLP
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Survival of the fittest and 
the importance of training
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Member 
News

George Brewster senior partner of 
Shepherd and Derek Ferrier managing 
partner of Hardies

IFB  
investment
IFB, one of Scotland’s leading 
managed service and data 
network providers, has invested a 
further £1million to expand its UK 
network capacities, specifically 
designed to increase fibre and 
ultra-high speed connectivity to 
firms across the UK.

Effective connectivity is critical for 
strong modern businesses in the 
digital economy with the demand 
not just being driven by devices - 
laptops, tablets and smartphones, 
but also from more complex 
data in sensors built in to the 
environments in which we live.

IFB has the ability to move large 
volumes of business data around 
and the investment allows IFB 
to continue this whilst delivering 
next generation fibre to the 
premise connections, assisting its 
customers in competing in today’s 
modern digital economy. 

White paper details 
overseas duty of care
THE International SOS Foundation, 
the global not-for-profit 
organisation striving to protect 
the health, wellbeing and safety 
of people at work, and Scottish 
commercial law firm Burness 
Paull, have published the “Sending 
Workers Abroad” white paper. 

Detailing the duty of care required 
by Scottish companies for workers 
travelling on business and overseas 
assignments, the paper also 
provides guidance on risk aversion 
strategies designed to improve 
working conditions worldwide.

“Sending Workers Abroad: the 
employer’s duties in relation 
to health, safety and security” 
explores the multi-layered 
relationship between the UK’s 
health and safety legal framework 
and the global workplace. 

It highlights the legal responsibility 
of organisations to ensure the 
health, safety and security of 
workers is safeguarded at all times.

Agricultural law  
specialist
A SENIOR associate with Scottish 
law firm Ledingham Chalmers has 
joined an elite group of only four 
lawyers recognised as agricultural 
law specialists in the north of 
Scotland.

Catherine Bury, based in the firm’s 
Aberdeen office, is the sole female 
and the only associate north 
of Dundee recognised for her 
significant experience and expertise 
in the sector by the Law Society of 
Scotland accreditation.

Catherine, who joined Ledingham 
Chalmers as a trainee, has 
specialised in agricultural law since 
qualifying in 2004.

With a particular focus on renewable 
energy, she advises clients on rural 
law issues including agricultural 
leases; the purchase and sale of rural 
properties; security work for lenders 
over farms and estates; and land 
reform issues.

Shepherd merges with Hardies
SHEPHERD Chartered Surveyors, has merged with one of Scotland’s largest 
multi-discipline property and construction consultants, Hardies. 

Both have offices in Aberdeen and share a long history, established in 1880 and 
1913 respectively, with each having developed complementary but different 
disciplines around property advice.

Under the agreed terms of the merger, the two businesses will work side by 
side, complementing each other in order to achieve the best outcome for the 
extensive client bases vested in both businesses.

Hardies will specialise in all areas around construction services with Shepherd 
specialising in its traditional areas of valuation (residential and commercial), 
property management and agency.

Both practices will retain their own branding and identities, with Hardies being 
the construction arm of the business and Shepherd being its go-to valuation 
arm.

The combined business will be led by Shepherd’s senior partner George 
Brewster and Derek Ferrier, managing partner of Hardies.

—
HB Rentals contracts top £1million
OFFSHORE accommodation and workspace solutions specialist HB Rentals has 
secured contracts worth more than £1million for the manufacture of workshops, 
local equipment rooms and pressurised offshore service modules for multiple 
clients.

The contracts are with Prosafe, OneSubsea GmbH and Semco Maritime.
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Member 
News

Cornerstone judged top trainer
SCOTTISH social care charity Cornerstone has been recognised as one of the 
country’s top training providers at an awards ceremony in Edinburgh.

The charity has been delivering SQA Scottish Vocational Qualifications in Care 
and Management to its staff since 1995, enabling them to better carry out their 
work with vulnerable people and ensure they are compliant with rules set out by 
the Scottish Social Services Council.

Cornerstone was recognised with the SQA Star Award for Lifelong Learning 
(Centre) after the judges were impressed that 90% of Cornerstone employees 
believed their SVQ helped them to provide a better quality of service to their 
clients.

—
Pinsent Masons takes top award 
INTERNATIONAL law firm Pinsent Masons has been named Law Firm of the 
Year at the Legal Week British Legal Awards 2016.

The firm's clear strategic focus on sectors, rapid international expansion and 
market-leading innovation was commended by a panel of distinguished judges.

—
Legal advice accolades
LAW firms Bond Dickinson and Shepherd and Wedderburn have both been 
named a "Best Legal Adviser" in Legal Week's Best Legal Adviser Report 2016.

The report asked in-house counsel for their opinions on satisfaction, importance 
and innovation in the service they receive from the top UK and global firms. 

Bond Dickinson received its highest scores in communication and 
responsiveness; quality of service delivered; and the overall relationship the firm 
has with its clients. 

Clients also highlighted that they liked Bond Dickinson for its good 
understanding of business and high quality legal advice with no weaknesses; the 
level of expertise and variety of work it covers; and that it offers value for money 
with pragmatic and practical legal advice. 

Shepherd and Wedderburn received positive endorsement across all areas, 
helping the firm to stand out as the only Scottish headquartered law firm to have 
made it onto the list of the top 20 best legal advisers in the UK.

—
Hydrogen bus project lauded
ABERDEEN City Council has triumphed at the Scottish Public Service Awards in 
Edinburgh.

The local authority won the Commercial Partnerships category at the ceremony, 
staged at the Scottish Parliament in recognition of its Hydrogen Bus Project.

Aberdeen’s innovative approach, a £21million showcase which brought together 
funders and partners from the public and private sectors across the UK and the 
continent, has delivered Europe’s largest fleet of hydrogen fuel cell buses as well 
as a maintenance facility and hydrogen production and refuelling station in the 
city.

The project was shortlisted along with entries from the Scottish Government and 
Scotland Excel in the category and impressed judges with its scale and results.

The Aberdeen Hydrogen Bus Project partners are: Aberdeen City Council; 
Aberdeen Renewable Energy Group (AREG); the Scottish Government; 
Scottish Enterprise; Technology Strategy Board; Scottish Hydro Electric Power 
Distribution; BOC; Van Hool; First; Stagecoach; Scotland Gas Networks; and 
Element Energy.

Aberdeen City Council was also nominated in two additional categories for its 
commitment to participatory budgeting and food recycling schemes.

Jean Blair, director of operations at 
SQA and Fiona MacLean, learning and 
development assessor at Cornerstone

A technician at work in the Hydrogen 
Bus facility
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As a relatively small expense in any 
plant’s budget, lubricants are often 
overlooked by cost managers, when 
in fact the impact they can have on 
production efficiency can be quite 
significant.

In ExxonMobil’s ‘The Outlook for 
Energy: A View to 2040’, they predict a 
more than 100% increase in the global 
demand for energy, compared to levels 
in 2010.  

In the industrial sector, the choice of 
lubricants can help mitigate the effects 
of rising demand by improving the 
efficiency of machinery and equipment.

At a company level, new energy 
management standards coming through, 
such as ISO 50001, and increasing 
environmental legislation are forcing 
us to look at ways to improve our 
efficiency.  

Lowering maintenance costs, increasing 
equipment up-time and improving 
HSSE processes are key to maintaining 
operational efficiency and profitability, 
and staying competitive.

Today’s lubricant technology can bring 
many benefits, including increased oil 

drain intervals, greater equipment 
protection and energy efficiency gains.  

In trials we have conducted with our 
customers, we have seen up to 6% 
energy savings in hydraulic applications.  

If you were to apply that across all the 
related equipment in your business, the 
annual saving could be significant.

In a hydraulic trial with a global drinks 
manufacturer, we saw average energy 
savings of 3.1% across a 12 month 
period in one of their plastic injection 
moulding machines.  

That equated to potential three year 
savings of over £23,000 for each 
machine.

Research conducted by ExxonMobil has 
shown that using a lubricant formulated 
from base stocks with low traction 
coefficients, which reduce frictional 
energy loss, can decrease machinery 
temperatures by up to thirteen degrees 
Celsius, and it is high temperatures 
in machinery that often signal energy 
inefficiency due to increased friction.  

Choosing the right lubricants offers 
an opportunity to reduce energy 

consumption and meet audit 
requirements, with little investment or 
system modification.

Synthetic lubricant technology can also 
have an impact on energy efficiency.  

Upgrading to a higher performing 
lubricant can have a significant impact 
on long-term maintenance costs.  

Advances in lubricant technology, 
especially fully-synthetic based products, 
have seen significant breakthroughs 
including extending equipment life, oil 
drain intervals and improving the overall 
energy efficiency of equipment. 

For a more thorough approach to 
energy management, companies like 
our sister company Kinect Energy 
Group can audit your business and 
offer energy saving guidance, and in 
many cases a one-stop-shop solution to 
energy procurement.  

For advice on energy efficient lubricants, 
your lubricant supplier should be your 
first point of contact.

Lubricant choice can positively impact 
energy efficiency
ALL of us are looking for ways to cut costs and improve business efficiency, however 
many companies do not consider lubricants as an area where energy savings can be 
made.

Engineering 
advertising feature
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Ecosse rewarded for engineering excellence 
A SUBSEA engineering company which originally focused on the oil and gas 
industry has won a major accolade at the Scottish Green Energy Awards hosted 
by Scottish Renewables.

Aberdeenshire-based Ecosse Subsea Systems (ESS) collected the Engineering 
Excellence Award for outstanding design at the awards in Edinburgh.

ESS has designed and patented a number of tools which are used in seabed 
clearance, route preparation, trenching and cable laying operations in the 
renewables, interconnector and oil and gas sectors.

The SCAR Seabed System has been deployed on a number of UK and 
European renewables projects, including Westermost Rough, Race Bank and 
Wikinger offshore wind farms and on cable trenching operations on a major 
interconnector programme in the Moray Firth. 

—
Launch of apprenticeship academy
A LOCAL specialist recruitment business has launched a new shared 
apprenticeship scheme aimed at tackling the skills shortage and creating 
opportunities for smaller firms to develop fresh talent.

RedWave has teamed up with C Growth to launch its own apprenticeship 
academy to assist businesses which would like to participate in the Modern 
Apprenticeship (MA) scheme, but do not currently have the in-house resources 
to dedicate to supporting apprentices.

Apprentices are supported through RedWave’s in-house development 
programme, including mentoring, while the company also manages all 
administration activity to help simplify the process for employers. 

—
Loan secured for new Grandhome community
THE Grandhome Trust has secured a £7.9millon loan from the Scottish 
Government to progress the development of its new sustainable community.

This loan will fund the initial infrastructure works for the first phase of the 
Grandhome development - including 600 homes, parks, retail units and 
community spaces, together forming the settlement’s first neigbourhood.

The development at Grandhome will be a new community with long term 
potential for 7,000 homes which aims to set new standards for sustainable 
and enduring development in Scotland. Bruce Smith, a trustee, said: “The new 
community of Grandhome has been more than 10 years in the planning and the 
delivery of the first phase of enabling infrastructure, supported by the Scottish 
Government’s loan, is an important milestone for us.”

—
Four stars for Raemoir
THE Raemoir House Hotel, which has been voted Regional Country House 
Hotel of the Year for the last four years by the Scottish Hotel Awards, has been 
accredited with four star status by VisitScotland.

Its 18 bedrooms are housed in two buildings. The Ha’Hoose dates back to 1715 
and has four rooms and directly in front stands the newly refurbished Georgian 
mansion which became a hotel in 1943 and holds the other 14 rooms. 

—
MBA recognition for RGU
THE MBA programme of Robert Gordon University’s Aberdeen Business 
School’s has been ranked as one of the top in the world for Energy.

Find MBA has ranked Aberdeen Business School seventh in the Top 10 for 
Energy and Natural Resources 2017 shortlist.

Michael Cowie technical director and 
Mike Wilson managing director of 
Ecosse Subsea Systems at the Scottish 
Green Energy Awards

Julie Rae, owner of Raemoir House 
Hotel, Jo Robinson VisitScotland regional 
director, Neil Rae, owner of Raemoir 
House Hotel and councillor Hamish 
Vernal, Provost of Aberdeenshire.
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New gin highlights region’s links with tea
AN ABERDEENSHIRE husband and wife have created Scotland’s first premium 
gin distilled with hand-picked tea, inspired by Aberdeenshire’s rich history and 
links to the tea trade.

The Teasmith Gin has been created by Nick and Emma Smalley from Udny 
Green, who have spent over a year learning the art of distilling to perfect their 
blend. 

The artisan gin is now being distilled in Perthshire’s Strathearn distillery and a 
limited first batch of 560 bottles has gone on sale.

More bottles will be produced early this year as Nick and Emma aim to expand 
across the UK as well as internationally.

The gin is on sale on the website www.teasmithgin.com and at selected local 
retailers.

—
Guide reports static or declining pay rates
THORPE Molloy Recruitment has launched its annual salary guide, which 
summarises recruitment trends of the past year and predicts the state of the job 
market in the 12 months to come across its specialisms.

The guide offers a benchmark for those in a position to hire in 2017 and guidance 
on current rates of pay for job seekers in the highly competitive local job market.

Managing director, Amanda McCulloch said it was indicative of the sustained 
pressure on costs that permanent rates of pay have remained static or 
declined across their specialisms, with many candidates accepting additional 
responsibilities and promotions with no commensurate increase in pay.

“Job-seeking candidates became even more adaptable in their pursuit of 
employment during 2016, acting flexibly with respect to salary expectations, 
patterns of working and geography – this increased mobility potentially causing 
an irreversible knowledge exodus from the area.

“While job seekers have become increasingly flexible, the opposite is true for 
hiring clients. 

“Their perception is that there is a bountiful market which is rich in candidates 
who will be ‘just right’. This type of ‘Goldilocks recruitment’ has created a 
cautious hiring environment with much greater scrutiny of the process and 
much more time and deliberation taken over remit, role fit, experience and 
accomplishments."

The guide is available to download at www.thorpemolloy.com/resources

—
Ryden in merger
MASON Philips, the London investment agents, has agreed a merger with 
Scotland-headquartered commercial property consultant Ryden. 

The merged firms will operate under the Ryden name with the London office of 
Mason Philips in Regent Street becoming Ryden’s base in the capital.

The deal significantly increases the size of Ryden’s property management 
business in England.

—
Kind hearted colleagues?
RESEARCH carried out by economists at the Universities of Aberdeen and Bath 
has revealed that workers are significantly less likely to call in sick if they know 
their absence will cause difficulties for colleagues.

The findings come from a study of absence rates among optometrists in the 
North-east of Scotland, which showed that workplace absence rates dropped by 
30% in situations where a fellow employee was expected to pick up the burden 
created by their colleague’s absence. 

The Teasmith creators, Nick and 
Emma Smalley

Promoting Scotland Online 
and Leadership for Punks

Photo diaries
Page 42
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Policy
Update

Local authority elections 
2017: a Chamber manifesto

Join the conversation
@chambertalk

LOCAL authorities play a vital role for businesses by providing 
basic services and infrastructure, educating our young people, 
investing in economic development and planning and securing 
new funds for major regional projects.

May 4th, 2017 (or, as the policy team prefers to call it, “Star Wars day”) will 
mark the latest in the round of elections you have been asked to vote in, 
and can actually have the largest bearing on your day-to-day life. 

The Chamber has produced a manifesto with members’ stated priorities 
on business support for Aberdeen City and Aberdeenshire. We have 
already presented this to councillors from every party to ensure they can 
understand it and use it in their own manifestos. 

We’ve included a taster of our requests below.

What we want councillors to do
• Engage with and listen to the business community

• Talk up the North-east and all the opportunities here, 
when travelling in Scotland and further afield

• Work constructively across the political divide, for the 
good of the region

• Put economic success at the heart of every decision

Let’s be joined up
• Coordinate both councils’ future approach to 

development on a city-region basis. 

• Work in partnership with the private sector to make 
the case for devolved fiscal powers which will deliver 
economic growth.

Develop people’s skills, ambitions and 
motivation
• Make Developing the Young Workforce (DYW) North 

East Scotland the best single point of contact for 
education-employer engagement in Scotland. 

• Support teachers to become more informed of 
the regional jobs market and the career pathways 
available to young people. 

• Inspire young people and develop their workplace 
skills.

Make the vision for city and shire a reality
• Fast-track development which increases activity in 

the city centre and focus on achieving quick wins in 

improving public spaces. Deliver 
the masterplan’s proposals 
to enable a more pedestrian-
friendly city centre.

• Execute plans to regenerate towns 
in Aberdeenshire, creating bold 
personalities reflecting communities’ needs.

• Streamline the licensing process for third-party events 
to enable a world-class events offering.

A great place to invest, live and visit
• Optimise road networks to ensure efficient journey 

times onto the AWPR and around the North-east and 
start work on key transport projects. 

• Deliver more housing, particularly affordable housing, 
by fast-tracking sites identified in the local plan.

• Be ambitious and drive the prompt improvement of 
digital and mobile infrastructure.

Maximise our economic potential
• Work constructively with Opportunity North East and 

the private sector.

• Prioritise initiatives which foster the four key sectors 
identified in the Regional Economic Strategy.

• Assess whether other organisations could lead on 
aspects of the councils’ international trade activities.

• Buy North East. Increase efforts to procure from 
North-east businesses.

Download our 
manifesto

bit.ly/ABmanifesto

40



B
U

SI
N

E
SS

 L
E

SS
O

N
S 

| F
E

B
R

U
A

R
Y

 2
0

17

Business lessons 
I’ve learned

What makes your company, 
and what you do, unique?
Matrix Risk Control specialises in incident 
investigation and was founded by former 
senior police investigators in 2008. Our 
heritage of professional law enforcement 
continues to pervade all that the 
company does in the world of industry 
and commerce today. The standards and 
discipline ingrained from the call of duty 
have been sustained in all our business 
practices.  Client feedback indicates that 
our career history, work style and ethics are 
important factors when they are selecting 
a partner to help them manage their 
operational risk.

How you do you measure 
success?
We are results-oriented. Success is 
measured not by what we bring to the table 
but by what we leave behind. Our three 
core services – root cause analysis, incident 
investigation and incident recording – are 
all underpinned by a four-stage process: 
investigate, discover, learn and change.

What makes a good leader?
Sincerity and integrity are key, however I 
cannot see beyond the word of Burns:

O wad some Pow'r the giftie gie us
To see oursels as others see us
It wad frae monie a blunder free us
An' foolish notion
What airs in dress an' gait wad lea'e us
An' ev'n Devotion

Any supervisor, manager or leader would 
do well to heed such sentiment.

How do you generate 
innovative thinking from 
within your company?
There are no boundaries or limits at Matrix 
Risk Control – we try to offer open doors 
and blank canvases. An important part of 
this is to foster a culture where there is no 
such thing as a daft idea - and no elaborate 
procedure for putting forward suggestions.  
We want all of our staff to feel that they 
can contribute on a daily basis to the future 
of the organisation.  Another means of 
encouraging innovation is to support staff 
members with their continuing professional 
development. Their learning experiences 
outside the workplace frequently spawn 
new ideas and opportunities for the 
company as a whole.

If you could make one thing 
happen tomorrow that would 
benefit North-east Scotland, 
what would it be and why?
I would reintroduce the rail network of the 
pre-Beeching cuts of the 1960s to alleviate 
many of our commercial haulage and traffic 
issues.  This would also have a positive 
environmental impact.

What is your favourite part of 
Aberdeen city or shire?
Royal Deeside.

Mhorvan Sherret,
director,
Matrix Risk Control

Matrix Risk Control 
specialises in the core areas 
of root cause analysis, 
incident recording and 
incident investigation. The 
company’s expertise is 
relevant to managing many 
major forms of operational 
business risk, including 
health and safety incidents, 
environmental incidents, 
equipment/process failures, 
corporate homicide, bribery 
and corruption, business 
continuity, cyber crime, 
emergency response, 
kidnap and ransom and 
extortion.
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Tracie Watson,
managing director,

Quensh, HSEQ Specialists

“THE skill which I envy is the ability of 
someone like Steve Jobs at Apple to 
think of a product or service before 
their customers even know they need 
it.  

“For example, no one thought they 
wanted a camera on their phone or 
to be able to save photographs on 
their phone until Steve Jobs created a 
market which didn’t exist. It would be 
great to be as visionary as him.

“At Quensh we are passionate about 
delivering a value added service to our 
customers.  We go that extra mile to 
deliver a fit for purpose service that 
makes a difference not just to HSEQ 
but to the business performance as a 
whole.   

“We work hard to deliver unique 
solutions where appropriate – but we 
still have a bit to go to be in the Steve 
Jobs league!”

Neil Christie,
managing director,

Converged Communication Solutions

“IT’S probably a skill most of us would 
like to have, as it’s a resource that we 
all seem to have less of each year.  One 
man who had this skill in abundance 
was Emmett ‘Doc’ Brown.  No, not 
his wide-eyed expressions, broad 
gestures or crazy hair, but his ability to 
turn the clock back and time travel.

“Advances in technology have 
generated significant time savings 
in our lives – computers, e-mail, the 
internet and video conferencing to 
name a few.  

“Superfast fibre broadband 
connections have also helped us 
achieve more in less time, but some 
days a few more hours in a day would 
be great.  When you’re working hard 
– often too many hours – to grow and 
expand your business, and supporting 
clients to do the same, you forget to 
step back, unwind and reflect.

“Now, where can I find a DeLorean 
that’ll reach 88mph?  I’m sure my kids 
would love it, especially the gull-wing 
doors.  Mrs Christie might not agree.”

Jamie Snowden,
general manager,

Copthorne Hotel, Aberdeen

“THE most admired attribute that I 
envy in other people is the ability to 
convey ‘warmth'. 

“It is a simple word but a great skill 
and it goes beyond confidence. It can 
be built into a person from an early 
age but if spotted it can be honed 
into something special that people 
want and admire. Warmth is a simple 
word for having some of the following 
attributes - affection, compassion, 
enthusiasm, hospitality, zeal.

“You don’t often come across this skill. 
When you do the warmth comes from 
the body language and in the way the 
person smiles. We have all seen and 
admired people with this quality but 
never stopped to diagnose it. It can 
mistakenly be called confidence but 
goes beyond so called ‘confidence.’

“Warmth in a person is a joy, a listener, 
a talker and one having the ultimate 
skill. Do not rebuke the simple word 
that is ‘warmth’.”

What skill in others  
do you most envy?

Hot
Topic

DO YOU HAVE AN OPINION 
YOU'D LIKE TO SHARE?

business.bulletin@agcc.co.uk
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Join the coversation
@chambertalk
@AGCCevents
@AGCCresearch
@AGCCtraining

A month in 
social media...
Top tweets

Scott Roberts @citation_scott

Heading to @ArdoeHouse for 
@AGCCevents @chambertalk 
women mean business lunch. 
Always a pleasure to meet 
everyone. #networking

Perceptive Growth @AmandaInglis5

Great read! Investments that will 
help secure growth and business 
development in the area - exciting 
times ahead. bit.ly/2fiOdut

Member 
News

Peterson wins Engie contract 
INTERNATIONAL energy logistics provider Peterson has 
been awarded a contract for marine services by ENGIE E&P 
UK Limited.  

The contract, managed out of Aberdeen, covers the 
provision of marine warranty and assurance services in 
support of ENGIE’s operations across the UKCS.

—
RGU strengthens links with workplace 
ROBERT Gordon University (RGU) is strengthening its 
partnership with Skills Development Scotland (SDS) to 
enhance work-based learning opportunities for the North 
East of Scotland.

The university recently welcomed the chief executive of 
SDS, Damien Yeates, service design and innovation director, 
Jonathan Clark, and director of industry and enterprise 
networks, Gordon McGuinness, to its Garthdee campus 
as part of the growing partnership between the two 
organisations.

The senior delegation met with RGU’s Principal, Professor 
Ferdinand von Prondzynski, as well as representatives 
from the university during the visit, which focused on the 
development of work-based learning pathways for the 
region.

The visit follows the establishment of a Memorandum 
of Understanding between RGU and SDS to develop 
an integrated work-based learning framework across 
Aberdeen City and Aberdeenshire.

—
Indian links forming
ROBERT Gordon University has signed a Memorandum 
of Understanding (MoU) with the Petroleum Federation 
of India (Petrofed) to enhance the sharing of industry 
knowledge and best practice between the regions and 
promote joint training programmes and study visits.

The MoU has come on the back of Robert Gordon 
University receiving funding from the UK’s Foreign and 
Commonwealth Office to develop a training framework for 
the Indian energy sector and a visit from the Indian Minister 
for Petroleum and Natural Gas, Dharmendra Pradhan, to 
the university.

The main objective of the MoU is to enhance the 
relationship between RGU and the member companies of 
PetroFed for development of technical and managerial skills 
for the hydrocarbon sector in India.

AberdeenEnergyInnov
@AberdeenEIP

Anyone reading this
@chambertalk @EY_Scotland 
investment tracker has to be 
optimistic about positive future of 
NE: agcc.co.uk/political-infl...

Gillian @gillian_pirie

Had a lovely time @chambertalk, 
Christmas shopping event
@johnlewisretail thanks
@AGCCevents

Chambertalk @chambertalk

£5.3bn is being invested 
in #Aberdeen & 
#Aberdeenshire. Read the 
details in our tracker
@chambertalk @EY_
Scotland bit.ly/2fiOdut

Dr RK Malhotra of Petrofed and 
Prof Paul de Leeuw of RGU
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Promoting Scotland online, Thursday November 3, 2016

Peter Walker, Mechelle Clark, Mike Dee and Charlie Smith
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Photo
Diary
Leadership for Punks, Monday December 5, 2016

Trina and Stuart Naysmith

Trisha O'Reilly and David Rodger

James Watt of BrewDog

Julie Brander and Rachel Stewart Alex Rhodes, Liz Paddon and Philip Robinson
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For full course 
listings visit
www.agcc.co.uk/courses

For more information
Susan Staniforth 

T 01224 343917
E training@agcc.co.uk

Training
Calendar

February
Date Course

13
Mon

Negotiating and Influencing Skills
Tactics and the skills of persuasion necessary for success

14
Tue

Communication & Interpersonal Skills
Get messages across positively and effectively, establish rapport and 
build positive on-going relationships

14
Tue

Building Effective Teams
Team dynamics, leadership and group problem solving, develop 
morale

15
Wed

HR for Non HR Managers
Knowledge and techniques for managers/directors/supervisors who 
perform HR duties

15
Wed

Presentation Skills
Deliver a confident and effective presentation

16
Thu

BCC Exporting and Rules of Origin
Correct documentation is vital in international trade, improve your 
prospects of securing payment

21
Tue

Leadership to Success
Maximise your impact as a leader through an interactive exploration 
of your potential

21
Tue

Finance for Non Finance Managers
Understand financial accounts, balance sheets, profit and loss, and 
management accounts

23
Thu

Essential Supervisory Skills
Bridging the gap between doing and supervising

28
Tue

Business Development Accelerator
Develop a powerful sales structure that will improve your sales results

28
Tue

Export Documentation Explained
Understand what is involved in documentation - save time and 
money

Does your 
business have a 
skills gap?

The Skills Development 
Scotland team will 
conduct an audit and 
prepare a skills action 
plan specifically for your 
company - all free of cost.

FULLY FUNDED BUSINESS AUDIT

March
Date Course

1
Wed

Reception Skills
Present a positive first-and-lasting impression

2
Thu

Boost your Sales
Maximise your sales success, attract new business and open new 
doors

7
Tue

Sales and Account Management
Achieve your goals, targets and objectives

7
Tue

Improve your Professional Confidence
Promote a positive and confident self-image

You can also read our 
feature on page 24

Speak to us for more 
information
T 01224 343917
E training@agcc.co.uk
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Events 
Calendar

Thanks to our sponsors

Book events online at www.agcc.co.uk/networking-events

Date Event Time

7
Tue

The Business Rates Revaluation
AGCC, Aberdeen

11.45am - 2pm

8
Wed

Speed Networking
Revolución de Cuba, Aberdeen

11.45am - 2pm

14
Tue

DYW at Aberdeen Learning Festival
AECC, Aberdeen

8.30am - 4.15pm

16
Thu

Appetite for change
MacDonald Pittodrie House Hotel, 
Aberdeenshire

11.45am - 2pm

17
Fri

Why do business in the US?
AGCC, Aberdeen

11.45am - 2pm

22
Wed

Scenario Planning
DoubleTree by Hilton Aberdeen Treetops, 
Aberdeen

7am - 9am

February

Date Event Time

9
Thu

Budget 2017: The Morning After
Ardoe House Hotel & Spa, Aberdeen 

7am - 9am

23
Thu

Making the most of an exhibition
AECC, Aberdeen 

10.30am - 12pm

March

Tourism 
Conference
Tuesday March 21, 2017
9.15am - 4.30pm
Meldrum House, 
Aberdeenshire
The vision for 2020 and 
beyond is to make Aberdeen 
City and Shire a sustainable 
destination of choice, with 
skilled and passionate people 
delivering value for money 
and memorable customer 
experiences, by enhancing our 
region’s outstanding assets.

This full-day conference, held 
by the region’s new destination 
marketing organisation 
VisitAberdeenshire, looks at 
how tourism businesses can 
make the most of the support 
on offer, as well as giving a 
relaxed environment in which 
to exchange ideas and network 
with like-minded people.

Book now
bit.ly/VAconference

FREE

FREE
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On the 
Move

Leigh Reid

Genesis Personnel, which 
operates in Aberdeen, 
Dunblane and Peterhead, 
has appointed Leigh Reid to 
the new role of marine and 
offshore manager.

Leigh has more than a 
decade of experience in 
a range of oil and marine 
industry roles, including 
logistics and personnel.  

Lloyd Davies

Independent financial 
adviser Central Investment 
has promoted Lloyd Davies 
to associate director after 
almost five years with the 
company.  

Lloyd joined Central 
Investment in 2012 as 
independent financial 
adviser with eight years’ 
experience in the financial 
sector. 

Jeff Soal and Matthew Partridge

Healthcare and medical solutions company Iqarus has 
appointed Jeff Soal as chief operating officer. 

Jeff is a co-founder of Iqarus and was previously its chief 
strategic development officer. 

His new role will involve driving international growth.

Iqarus has also appointed Matthew Partridge to the new 
post of chief technology officer.

Matthew will drive the development and implementation of 
cloud-based solutions to enable Iqarus to improve the health, 
productivity and wellbeing of workforces and communities 
in the world’s most challenging environments.

Derek McGowan

Aberdeen City Council has 
appointed Derek McGowan 
as head of communities and 
housing.

He has joined from City of 
Edinburgh Council, where he 
was integrated family and 
household support manager.

Lesley McKnight and Emma Somerville

Ledingham Chalmers has recruited two new solicitors, Lesley 
McKnight and Emma Somerville.

Lesley is involved in all aspects of private client work and 
particularly enjoys working with vulnerable clients and the 
elderly and those who lack capacity and their families.

Emma has joined the family team having worked as a 
solicitor with firms in Dundee and Montrose. 

She is experienced in sheriff court work in both criminal and 
family cases and can assist clients with a wide range of other 
family matters.

Katie Williams

Employment law specialist 
Katie Williams is to 
become the first to lead 
the Aberdeen office of 
international law firm Pinsent 
Masons. 

Katie, who joined the firm 
in 2014, will succeed Roger 
Connon who will step down 
from the role in April. Roger 
will continue his role as a 
partner.
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ARE YOU ON THE MOVE?

Let us know at 
business.bulletin@agcc.co.uk

Will Gibb and Jordan Cormack

brightsolid has made two additions to its Aberdeen team.

Will Gibb, who has 10 years’ experience, has joined as a 
systems engineer and Jordan Cormack has started as 
receptionist having previously worked in the hospitality 
industry.

Morag Stark

Hallmark Hotel Aberdeen 
Airport has appointed 
Morag Stark as its general 
manager.

Morag moved to 
Aberdeenshire in 2014 to 
work for Crerar Hotels and 
recently took up her new 
role.

Sally Sweet

Robert Gordon University 
has made an appointment 
to its Department for the 
Enhancement of Learning, 
Teaching and Access 
(DELTA) to develop a higher 
education apprenticeship 
model for the North-east of 
Scotland.

Sally Sweet has been 
appointed as a senior 
project co-ordinator within 
the university’s DELTA.

Henrik Sorensen and Paul McIntosh

Glacier Energy Services has recruited two new key members.

Henrik Sorensen, who has extensive experience in leading 
maintenance projects and shutdowns for customers such 
as Essar, Total, Shell and Chevron, has joined as downstream 
operations manager.

Paul McIntosh has been appointed as sales and business 
development manager for its oil and gas team. 

Paul joins Glacier from Halliburton PPS.

John Karwl-Jackes

John Karwl-Jackes has been 
appointed general manager 
of The Village Hotel Club.

John has spent many years 
developing his career in 
the North-east and has 
previously worked across 
the city and shire in a wide 
range of hotels.

Michael Sim

Surelift UK Ltd has 
appointed Michael Sim as 
its Level III NDT inspection 
manager.  

The appointment is aimed at 
expanding the range of non-
destructive testing services 
and inspection solutions to 
its customers.
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Member 
News

Growth programme launched for food and drink 
sector 
PRIVATE sector economic development body Opportunity North East (ONE) 
has launched a growth programme for ambitious food and drink businesses 
across North-east Scotland, in partnership with Aberdeenshire Council.

The initiative aims to equip businesses with the skills and knowledge to achieve 
their growth potential through the development of new products, new markets 
and new retail and food service listings to increase turnover and create new jobs.

The region is home to a high proportion of Scotland’s food and drink start-ups 
and SMEs, many with innovative ideas. 

Helping those businesses to grow through market and product innovation is a 
priority for ONE and Aberdeenshire Council and will contribute to the long term 
economic success of North-east Scotland.

The business growth programme is designed specifically for owners and 
managers of small food and drink businesses, as well as aspirational staff from 
larger companies.

Peter Cook, ONE’s director of food, drink & agriculture, said: “Food and drink is a 
major industry sector in the region with enormous potential for growth. 

“We are starting from a strong position. If we can encourage and give start-ups 
and smaller businesses the tools to fulfil their ambitions, we can deliver increased 
turnover and new jobs as part of the region’s economic renaissance."

The modular 11-month programme includes a combination of group workshops, 
business speaker sessions, practical exercises and visits.  Each delegate will also 
be supported by an experienced business mentor, to help build their growth plan 
and get the maximum benefit from their participation. 

More information can be found at www.opportunitynortheast.com.  

—
Professor heads science centre board
PROFESSOR Hugh Pennington, University of Aberdeen, has been appointed 
chairman of the board at Aberdeen Science Centre.

Professor Pennington was awarded a CBE in 2013 for services to microbiology 
and food hygiene. 

He has also played an important advisory role in various organisations, including 
the Scottish Food Advisory Committee of the Food Standards Agency and the 
World Food Programme Technical Advisory Group, as well as acting as Vice 
Chair of the Broadcasting Council for Scotland.

—
Iqarus opens training centre
HEALTHCARE and medical solutions company Iqarus has opened a new training 
centre in Aberdeen for offshore medics, emergency response teams and people 
who work in demanding and complex environments.

The site, based in Dyce, located next to the fire training centre, includes clinical 
training rooms, classrooms and instructor offices and will host bespoke medical 
and hostile environment training programmes for businesses, individuals and 
Iqarus’ own medical professionals.

The centre has initially created eight full time trainer jobs and is designed to 
equip medics and emergency response teams for the challenges presented 
in the delivery of remote healthcare across all types of offshore and onshore 
environments.

Training programmes cover all aspects of pre-hospital emergency medicine, 
including difficult to maintain clinical techniques such as advanced airway 
management, cardiac resuscitation and the management of trauma.

Offshore medic training currently provided by Iqarus in its Montrose site is also 
moving to the flagship Dyce centre, with more accessible transport links to the 
airport and heliports.

Peter Cook, 
director of food, drink and agriculture,
Opportunity North East (ONE)
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New 
Members

Aboyne Golf Club
Golf club

Formaston Park 
Aboyne 
Aberdeenshire 
AB34 5HP

T 01339 886328
E aboynegolfclub@btconnect.com
W www.aboynegolfclub.co.uk
C Allan Taylor - Managing Secretary
_
AV One Solutions Ltd
Audio Visual company, specialising in the design, 
supply and installation for onshore and offshore 
as well as provision of AV equipment and 
technical support for events

Unit 2, Nevis Business Park 
Balgownie Road  
Bridge of Don 
Aberdeen 
AB22 8NT

T 01224 392476
E graeme@av1solutions.com
W www.av1solutions.com
C Graeme McGuire
_
AVC Immedia
AV sales & hire, video production and creative 
digital production services

Grandholm Mill
Grandholm Crescent     
Grandholm Village          
Aberdeen           
AB22 8BB

T 01224 392828
E sbuchan@avcimmedia.com
W www.avcimmedia.com
C Spencer Buchan - Managing 
Director
_
Backwell Associates
Health, Safety and Environmental and Quality 
risk assessments and ISO management systems 
consultancy

Hillstead 
Tillybirloch 
Midmar
Aberdeenshire 
AB51 7PS

T 07766 576590
E louis@backwellassociates.com
C Louis Backwell - Managing Director

Brebner Consulting Ltd
Business Advisory Consultancy Services

70 Hilton Drive 
Aberdeen
AB24 4NL

T 07753 829015
E john@brebnerconsulting.co.uk
W www.brebnerconsulting.co.uk
C John Brebner - Director
_
Celtic3d Ltd
Celtic3d provides 3d modelling services and 
produces made-to-order products using the 
latest 3d printing technologies.  We work from 
your CAD files, plans or sketches to create 
physical objects from your ideas.  Ideal for 
architectural models and product prototypes.  
Our own designs, inspired by Scottish and 
Celtic heritage, are made-to-order and highly 
customizable.

Bishops Court 
29 Albyn Place
Aberdeen 
AB10 1YL

T 07714 790161
E gavin.bain@celtic3d.com
W www.celtic3d.com
C Gavin Bain - Owner
_
Earth Touch Shiatsu UK
Shiatsu is a non-invasive comforting form of 
massage that heals by correcting the energy 
balance in the body.

87 Jesmond Road 
Bridge of Don 
Aberdeen
AB22 8NY

T 07482 721933
E deehendersonhaefner@yahoo.co.uk
W www.earthtouchshiatsu.uk
C Dee Henderson-Haefner - Founder
_
Estate 365 Limited
Estate365 Limited offers mobile app 
development, publishing mobile apps and 
advertising

17 Badger Rise 
Blackburn 
Aberdeenshire 
AB21 0JY

T 01224 790113
E franklin_garry@yahoo.co.uk
W www.estate365.co.uk
C Franklin Garry - CEO

Fennel Media Ltd
Film and video production, uav flying stills

Thainstone Business Centre 
Inverurie 
Aberdeenshire 
AB51 5TB

T 01467 894007
E jo@fennelmedia.co.uk
W www.fennelmedia.co.uk
C Jo McIntosh - Sales & Business 
Development Manager
_
Flourish & Associates Ltd
Health, Safety and Environmental Consultants, 
Water & Wastewater Treatment Solutions

21 Callum Crescent
Kingswells
Aberdeen
AB15 8XQ

T 01224742495 / 07484730358
E magnus.ekekwe@
flourishandassociates.co.uk
W www.flourishandassociates.co.uk
C Magnus Ekekwe - Director
_
Friends of Hazlehead
A charity promoting the regeneration, 
improvements, attractions and use of Aberdeens 
Hazlehead Park.

Hazlehead Community Wing 
Hazlehead Primary School 
Provost Graham Drive 
Aberdeen 
AB15 8HA

T 07880 741300
E friendsofhazlehead@gmail.com
W www.friendsofhazlehead.co.uk
C Donald Shaw - Chairman
_
Glenbrex Ltd
Organisational Development consultancy - With 
a focus on what works well and what could 
work better, we offer support to your people 
to improve and develop: Strategy, Planning 
& Governance, Leadership & Management, 
Contingency Planning, Communication, 
Processes & Systems, Training Development. 

Wellpark           
Daviot   
Aberdeenshire                  
AB51 0NF

T 07539 228279
E wjm@glenbrex.co.uk
W www.glenbrex.co.uk
C Willie MacColl – Owner
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New 
Members

Healthy Business Healthy You
Healthy Business / Healthy You helps both 
individuals and businesses get healthy.  On the 
business side we do a business health check on 
all business utilities (water, telecoms, electric /gas 
and merchant services). On the personal side we 
have partnered with Synergy who offer award 
winning health supplements.

c/o 19 Kingsgate           
Stonehaven       
Aberdeenshire                              
AB39 2FL

T 07702 497814
E stevenjinnes@live.co.uk
W www.stevenjinnes.co.uk
C Steven Innes
_
Hydro Bond Engineering
Hydro Bond manufacture subsea connectors 
and penetrators

Hydro House 
Claymore Avenue  
Bridge of Don 
Aberdeen  
AB23 8GW

T 01224 822996
E vcolon@hydrohouse.co.uk
W www.hydro-bond-engineering.com
C Ally Simpson - Purchasing Co-
ordinator
_
JCE Group (UK) Ltd
JCE Group specialises in the design and 
manufacture of electrical control systems for 
applications where both hazardous and non-
hazardous conditions exist

JCE Group UK 
Blackburn Business Park
Aberdeen  
AB21 0PS

T 01224 798600
E mcraig@jcegroup.com
W www.jcegroup.com
C Martin Craig - Operations Director
_
QA Business Travel
QA Travel Ltd are a fully licenced Travel 
Management Company headquartered 
in Aberdeen, and for over 20 years have 
provided service focused travel solutions to 
all industry sectors throughout the UK. QA 
have built a reputation for delivering a quality 
and professional service, which reflects 
the company’s fundamental principles of 
dependability, integrity, quality and value. 
Technology powers QA Travel but it’s the 
passion, quality and experience of our people 
that drives and differentiates us.

Ashley Group Base 
Pitmedden Road 
Dyce 
Aberdeen  

AB21 0DP

T 01224 772828
E info@qatravel.com
W www.qatravel.com
C Kevin Thom - Managing Director
_
Rainbow City Taxis
Taxi & Private Hire

Rainbow House 
Craigshaw Road 
West Tullos 
Aberdeen   
AB12 3AR

T 01224 344803
E gordonmckay@rainbowcitytaxis.
com
W www.rainbowcitytaxis.com
C Gordon McKay - General Manager
_
Salt & Sauce Outside Catering
Canapes & Corporate Buffets • Weddings • BBQ 
Hut & Street Food • Hog Roasts • Family Dinners 
• Drinks/Bars. Salt is one the essential basic 
tastes and a key ingredient in everyday sauces 
that we take for granted. To a bartender, sauce 
is a slang word for booze and a key ingredient in 
any great event. Together, we are Salt & Sauce, 
a collaboration between Chris Tonner (Chef) 
and Adrian Gomes (Bartender).  Our creative 
partnership aims to approach your event with 
a relatively blank canvas, working towards your 
vision and applying our collective food and drink 
experience to deliver a service that’s second to 

none.

T 07912 666256
E hello@saltsauce.com
W www.saltsauce.com
C Chris Tonner - Executive Chef
_
The Aurora Juice Company
Juice bar set up consultation, staff training, menu 
planning, retreat workshops and talks.

6 Kinmohr Rise 
Blackburn 
Aberdeenshire   
AB21 0LJ

T 07506 696789
E suzanne.christie@
theaurorajuicecompany.com
W www.theaurorajuicecompany.com
C Suzanne Christie - Owner
_
The JA Consultancy
Business & Marketing Consultancy specialising 
in retail & hospitality. Survive & Thrive Advisor/
Elevator

Crichiebank Business Centre
Inverurie 
Aberdeenshire   
AB51 5NQ

T 03333 443565 / 07984 176222
E jackie@thejaconsultancy.co.uk
W www.jackieallen.co.uk
C Jackie Allen - Manager
_
Twelve3 Global Limited
Provision of in-house legal, compliance and 
commercial services

1 Viewfield Crescent 
Aberdeen   
AB15 7XQ

T 07958 595329
E suzanne.park@twelve3.co.uk
W www.twelve3.co.uk
C Suzanne Park - Director
_
Worldpay
Global leaders in payments processing 
technology and solutions for merchant services

1 Viewfield Crescent 
Aberdeen   
AB15 7XQ

T 07469 378991
E andy.buchan@worldpay.com
W www.worldpay.com
C Andy Buchan - Corporate Sales 
Director
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