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Sea-ing an exciting future
THIS month’s Bulletin focuses on the 
“The Sea” and I thought that it would be 
interesting to reflect how Aberdeen’s 
geographic location has influenced its past 
and will remain a key part of its future.

I’m continually struck by the incredible statistic 
that in Aberdeen Harbour, we have the oldest 
continuous business in the UK; its royal charter 
having been awarded by King David I of Scotland 
in 1136.  

As is the case with any organisation in any era, 
the harbour has constantly had to evolve over 
its almost 900 years of operation and, of course, 
has endured its ups and downs. And I’m not 
referring to the ducking of witches and criminals 
off the Shiprow in the 1400s!

A strong fishing industry came and went. As did 
shipbuilding. Our trading port status saw regular 
shipments leave for the Baltic states and many 
tons of polished granite set sail for overseas 
shores. The proximity of the city to the rich 
farmlands of the shire saw Aberdeen established 
as the marketing and distribution hub for much 
sought after agricultural produce and to some 
extent this continues today. And since the 1970s 
millions of images of Aberdeen Harbour have 
been seen globally as synonymous with our 
contemporary reputation as Europe’s Oil & Gas 
capital.

A quick delve into that coffee table favourite 
Society & Economy in Modern Britain 1700-1850 
(Richard Brown) tells us that by 1850 “Aberdeen 
had a number of striking characteristics one of 
which was its economic resilience based on the 
adaptability of business leaders who found new 
means of investment and employment when old 
ones faded.”

So how will this historical ability to adapt and 
respond to changing circumstances shape our 
future as well as defining our past?

We need history to repeat itself by delivering the 
agenda to diversify our economy with a focus on 
life sciences; food, drink, agriculture and fisheries; 
tourism; and oil & gas beyond the operational 
phase of the North Sea basin.

Returning to the harbour, the bold and exciting 
£350m Nigg Bay extension project will create a 
step change in the marine support capabilities 
in Scotland. The new facilities will transform 
the port’s ability to accommodate the trend for 
larger vessels being witnessed across a whole 
range of industries.

In turn this will afford the opportunity to attract 
larger more cost-effective commercial shipping, 
up-scaled decommissioning activity and enable 
the region to win a more significant share of the 
growing cruise market.

By 2018 as you leave the harbour, you will see 
11 signs of Aberdeen’s potential future in the 
form of the most powerful wind turbines in the 
world. You can read more about this elsewhere 
in this issue but the wider question is about 
how this testing ground for new forms of power 
generation could provide another sign of our 
adaptability by utilising our world-leading 
subsea and engineering know-how to 
establish Aberdeen as a global renewable 
energy technology centre for the future. 

Of course, we have other ports in the 
region too all helping to future-proof our 
economy. At Peterhead the Inner Harbour 
redevelopment and construction of a 
new fish market are clear indicators of the 
confidence in its future as a major player in 
the oil and gas sector, the decommissioning 
agenda and the fishing industry.

On the topic of fisheries, at a recent session 
of the Commons Brexit Select Committee, 
the Scottish Fishermen’s Federation and 
Scottish Seafood Association laid 
out the considerable prize that 
this could bring for sustainable 
food production and the 
regeneration of coastal 
communities.

All evidence that in 200 
years’ time, the actions 
being taken now by our 
business leaders will see 
them recorded in history 
as being brave, foresighted, 
resilient and adaptable!
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Premier
Partners

We thank our Premier Partners 
for their continued support of 
the Chamber

Want to learn more?
Contact Liam Smyth, membership director
T 01224 343920
E liam.smyth@agcc.co.uk
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“Aberdeen Harbour, the oldest 
continuous business in the UK since 
it was given a royal charter by King 
David 1st of Scotland in 1136, has 
flourished for almost 900 years 
because of its ability to adapt”
Colin Parker,
chief executive,
Aberdeen Harbour Board

Artist impression of the Nigg Bay expansion
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The Sea
Feature

Nigg Bay - 
gateway to 
a new era

WORK has now started at Nigg Bay on the 
£350million expansion of Aberdeen Harbour which 
will be transformational, not just for the port, but 
for the region’s economy.

It is six years since the idea was first mooted because of 
capacity and vessel size constraints and now preparations, 
for what is effectively construction of a second harbour, are 
underway.

Colin Parker, the chief executive of Aberdeen Harbour Board, 
explained that although the fall in oil price meant harbour 
activity levels no longer mirror the “dizzy heights” of 2014, 
they are at a similar level to those of 2010, when the idea of 
harbour expansion was first considered by the Board. 

“It is still busy and we are still occasionally having to turn 
away larger vessels, mostly oil and gas-related subsea 
vessels. There is a serious risk that these vessels will go to 
Norway if we can’t accommodate them, due to many of their 
operators having bases there, as well as in this region.” He 
said economies of scale meant all shipping is increasing in 
size.

“Thirty years ago, I was sailing on what were then deemed 
to be large anchor handling vessels which were under 70 
metres in length and these days they are 95 to 100 metres 
and also much wider and deeper.

“Nigg Bay will be very much operated as an extension of 
the current harbour and will provide the equivalent in total 
length of around nine times Clipper Quay, where we berth 
the larger subsea vessels at the moment.

“It will also allow us to handle much larger cruise ships with 
2,000 or 2,500 passengers, instead of the small specialist 
vessels we handle at present, with maybe 200 or 250 
passengers each. We had 25 cruise ships in 2016 and we 
have 26 booked for 2017 – which is already much improved 
upon the 10 to 12 cruise calls per year that used to be the 
norm.

“Increasing these cruise call numbers even further, along 
with the size of the vessels accommodated, will provide 
an economic boost to Aberdeen city and shire, reflecting 
the tremendous boom from the sector being experienced 
elsewhere in Scotland and northern Europe.”  

“It is still busy 
and we are still 
occasionally having 
to turn away larger 
vessels, mostly oil 
and gas-related 
subsea vessels. There 
is a serious risk that 
these vessels will go 
to Norway if we can’t 
accommodate them”
Colin Parker,
chief executive,
Aberdeen Harbour Board
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Activity has roughly doubled in 
Scotland in the last six or seven years 
and about 650,000 passengers are 
expected to visit Scottish ports this year 
on cruise ships.

“We reflect the local economy so oil 
and gas will remain a key element of 
our business for many years to come 
both in terms of production support, 
exploration support and the ever-
growing decommissioning sector,” said 
Colin.

Aberdeen Harbour, the oldest 
continuous business in the UK since it 
was given a royal charter by King David 
I of Scotland in 1136, has flourished for 
almost 900 years because of its ability 
to adapt.

“In the early 1800s Thomas Telford 
was commissioned by the harbour to 
realign the river to where it currently 
goes, creating a basin for more shipping 
- so it’s constantly evolving, as is any 
harbour, to accommodate the different 

cargo flows and everchanging trends,” 
he continued.

“There was a fish market up until six 
years ago, but now we handle large 
quantities of fish carried on the Serco 
Northlink ferries from Lerwick, which 
has the second busiest fishmarket 
in the UK. The people of the islands 
are key stakeholders of ours with 
long established links via the lifeline 
passenger and freight services operated 
by Serco Northlink and Streamline 
Shipping’s twice-weekly service to 
Orkney and Shetland.

The ferries will remain where they are for 
now, but if Transport Scotland decides 
to deploy larger ferries in the future 
then there would be opportunities for a 
terminal in Nigg Bay.”

This year the north breakwater will be 
constructed and next year as well as 
the south breakwater being built work 
will start on the quays. The extension is 
scheduled to open in 2020.

The Sea
Feature



It will develop a local training plan 
for the project which will set out how 
apprenticeships, workforce training, 
work experience placements and local 
recruitment will be maximised. This will 
be done in partnership with Aberdeen 
Harbour, Aberdeen City Council, 
North-east Scotland College, the 
Construction Industry Training Board 
and Aberdeen Council of Voluntary 
Organisations.

The company will establish a 
TimeBank to offer 100 days a year 
of volunteer time offered from both 
Dragados and the supply chain to 
support local community projects. 
Organisations will be able to apply for 
days of support by outlining their aims 
and objectives. The TimeBank will be 
developed to ensure it is aligned to 
local priorities. Volunteer time could 

include mentoring for young people, 
litter picking in the community or 
supporting local social enterprises to 
tender. The community will have the 
opportunity to submit applications to 
the TimeBank which will launch next 
month. In addition to the TimeBank, 
Dragados will establish a £75,000 
community investment fund for the 
duration of the construction which will 
target resources at community-based 
projects. 

Dragados UK has committed to deliver 
an educational programme which 
will offer a programme of talks to 
schools and also trips from schools 
to the site. The project will have a 
dedicated temporary visitor centre to 
host visits from schools and the wider 
community. The visitor centre will 
host exhibitions highlighting a range 

of material including the specialist 
engineering elements of the project.

Finally, there will be a local community 
ambassador programme under which 
people will be given the opportunity 
to undertake an accredited training 
programme.  They will then support 
Dragados UK in the delivery of project-
based initiatives linked to the activities 
of the visitor centre. The programme 
is being designed to offer work 
experience placements and it will be 
targeted at specific groups within the 
community to support employability. 

A spokesperson for Dragados UK 
said it was committed to engaging 
with local businesses to assist them 
to capitalise on the opportunities 
presented by the project and they 
had already held successful “meet the 
buyer” events.

Building benefits for our community

Artist impression of the 
Nigg Bay expansion

DRAGADOS UK, the main contractor for the Aberdeen Harbour Expansion Project, has a strong track 
record for delivering community benefit initiatives and programmes in the communities in which it works.
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The Sea
Advertising Feature

Contracts have been signed for a £50m 
investment in Peterhead Port to ensure 
it remains at the forefront of the fishing 
industry and to enhance and diversify 
the range of berths for commercial 
vessels. Construction work is scheduled 
to be completed by April 2018.

The project will develop the harbour 
into a fully integrated, state-of-the-art 
fishing hub. The developments include 
dredging much of the inner harbours 
to 6.5m water depth and provision of 
a much larger fishmarket. The current 
fishmarket at Merchants Quay will then 
be removed and the berth dredged to 
7.5 metres. This will create a 180 metre 
long deepwater and sheltered quay for 
use by commercial vessels. 

Peterhead recorded record fish landings 
in 2017, with the total value in excess of 
£180m. The value of white fish was over 
£100m for the first time, consolidating 
its position as Europe’s Premier Fishing 
Port.  There is a renewed confidence 

in the fishing sector. Most stock levels 
are considered healthy, catch quotas are 
increasing and many new vessels are on 
order to update the fleet. Vessels selling 
good quality fish at Peterhead have 
gained excellent prices and demand 
continues to be strong. The new market 
provides 80% more floor space than the 
current site. It will be complemented 
by covered landing canopies for vessels 
discharging privately sold fish. Facilities 
will be integrated to handle discards 
and plans are under consideration for 
an adjacent seafood processing hub.

Merchants Quay is located adjacent 
to Smith Quay, which has successfully 
handled a wide range of projects 
for the offshore oil and gas industry. 
These two facilities will complement 
each other to provide a centre of 
excellence for handling projects 
associated with the subsea, renewables 
and decommissioning markets. The 
development includes reclaiming a 

further 30,000 square metres at Smith 
Quay, creating more land for handling 
larger projects, laydown and storage 
options. An agreement was completed 
with NorSea Group, a significant 
provider of quayside facilities in the 
Norwegian oil and gas sector.  They 
operate the Smith Quay site and will 
add Merchants Quay to the portfolio.

Peterhead's strategic location on the 
east coast of Scotland means that it is 
ideally placed to service the offshore oil 
and gas industry.  ASCO's investment in 
the port in 1974 developed the North 
Sea's first dedicated Oil Service Base, 
with the port playing a leading role in 
the search for oil. The company remains 
the port's largest client, handling 
logistical support for many offshore 
installations. They were successful in 
securing the marine logistics contract 
from Statoil for the Mariner field, which 
is being serviced through Peterhead.

£50m Peterhead investment
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The industry was growing rapidly, partly 
financed by government grants to build 
new vessels, driven on with innovation 
in vessel safety and new emerging 
markets for our produce. However, this 
was not a long term sustainable business 
plan perhaps for many reasons not all 
of them the fault of fishermen as we 
were heavily governed and lead by the 
controls and limits set by the EU. 

Our ability to catch and land fish with 
modern vessels was growing faster than 
the available fish stocks and controls 
had to be put in place to safeguard our 
future. What myself and my industry 
colleagues were always united on was 
the way our industry was decimated 
in the name of conservation leaving 
our fishing industry and rural coastal 
communities with a huge void. Of 
course, we learn from the past and 
understand that our traditional ways 
of life in a modern world may not be 
sustainable. With this in mind, we lead 
the way in changing our ability to catch 
fish using science, knowledge, skill and 
technology. This paves the way for long 
term sustainable fisheries that will allow 
us to harvest the seas with greater 
confidence that we fish for today 
and even have left for tomorrow and 
beyond. 

June 23rd 2016 was a game changer 
when a united fishing industry, or at 
least 92% of us, voted to leave the EU 
and fight for the future of our industry 
outside the control of EU powerhouse.  
We can debate for years to come the 
pros and cons of this but quite frankly, 
the industry sees a brighter future free 
from the direct control of Brussels 
where we now have an opportunity to 
grow our industry and retain lifelong 
skills and heritage that are the backbone 
of our rural communities. 

There is a real sense of optimism within 
the industry post Brexit with a huge 
expansion of economic growth provided 
we can secure a deal for our industry 
(our civil servants and politicians alike 
must negotiate our future well).

Our seas are as healthy as I’ve ever 
seen in my 40-year career and some 
of the main stocks like haddock, cod, 
langoustine and mackerel are continuing 
to grow.  With this in mind, there is 
no reason why we cannot grow our 
industry giving the youth of tomorrow 
the opportunity that I had to go out and 
be the sea hunters of the future with 
the benefit of the past securing future 
employment right across the seafood 
industry. 

A new dawn awaits

Leaving school as a 16-year-old in 1976 to pursue a 
career in the fishing industry was a huge adventure and 
career opportunity.

By Jimmy Buchan

The Sea
Advertising Feature

Jimmy Buchan,
Managing Director,
Amity Fish Company Ltd
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As a complementary service to the company’s existing core 
business in the drilling and marine markets and with many of 
the roles involved having transferable expertise from these 
areas, the move was a natural progression for the company.

Established in the west end of Aberdeen since 2006 the 
third quarter of 2016 saw the firm become Programmed 
Marine following the merger of Programmed and Skilled 
Group.  Programmed Marine is a wholly owned subsidiary of 
Programmed Maintenance Services Ltd, an Australian Stock 
Exchange (ASX) listed company.  As a group it is one of the 
world’s largest providers of labour solutions.   Locally this 
strengthened business model has allowed the company to 
maintain a resilient performance despite challenging market 
conditions.

Programmed Marine currently provide ROV pilots and 
trenching technicians to support various windfarm projects 
across Europe and cable lay projects across the Gulf 
Region.  Often involved at the beginning and end of drilling 
and marine projects, involvement in the ROV / survey area 
further enhances Programmed Marine’s ability to provide 
end to end recruitment solutions across a diverse range of 
oil and gas projects.

As scope of manpower provision continues to grow in the 
underwater technology market and the business positions 
itself for increased activity, Programmed Marine seeks to 
further promote its safety goal of “Zero Harm.”  The recent 
addition of Mark McDonald to the Aberdeen team in the 
role of Senior HSEQ Advisor for the international business, a 
unique move compared with similar manpower providers in 
this space, further enhances the commitment to build on safe 
work practices and protect the wellbeing of the workforce.

Programmed 
adds underwater 
technology
Local recruitment offshore manning 
and logistics provider Programmed 
Marine has recently expanded its scope 
of services to include the provision 
of manpower to the underwater 
technology market. 
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Sandra Laurenson, Lerwick Port 
Authority Chief Executive, said: 
“Development projects recently 
completed and in planning fit our 
long-running strategy to be proactive 
in meeting industries' changing 
requirements and ensuring the port's 
future.

“The new Holmsgarth North jetty 
benefits the fishing industry in particular 
and likewise the extended Dales Voe 
quay benefits the offshore industry for 
decommissioning and subsea project 
support, with both also serving other 
sectors. The combination is a significant 
contribution to our capacity and 
competitiveness and reinforces our 
positive outlook.

“Amidst all the talk about ensuring 
the UK is prepared for offshore 
decommissioning, Lerwick is ready. 
Greenhead Base has more than a 
decade’s experience in successfully 

handling projects and is now 
complemented by the extended quay, 
increased heavy lift capability and 
expanded laydown at Dales Voe. Plans 
are in place for ultra deep-water 
decommissioning facilities when the 
market needs them.”

The latest phase has seen around £30 
million invested. With ultimately 10 
metres’ water alongside, the distinctive 
L-shaped, 800-metre-plus Holmsgarth 
North jetty provides deeper berthing 
and more working area, totalling 15,500 
square metres, for all users. The outer 
arm creates a dock which will shelter a 
new white fish market. 

While the fishing industry is the main 
user, 420 metres of berthing on the 
south and east faces is available to 
others, including the offshore and cruise 
industries.

The extension of the 12.5 metre deep 
quay at Dales Voe, from 75 metres to 

130 metres, has a load-bearing capacity 
of 60 tonnes per square metre, unique 
in Scotland and capable of taking 
an offshore structure in a single lift. 
There are now 40,000 square metres 
of laydown there, with permission to 
expand. The port has a total of 130,000 
square metres of prepared laydown.

Both busy facilities are expected to be 
officially opened in the spring.

The next phase will include the 
replacement white fish market on Mair’s 
Quay, with a contract award anticipated 
in spring, for completion in 2018.

The port is in line for a hat-trick 
of record cruise seasons, following 
50,500+ passengers and 79 ships in 
2016. Starting in April, 77 ships and over 
62,500 passengers are scheduled by 
September.There are already 81 vessels 
booked for 2018, with over 92,600 
passenger expected.
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Lerwick Harbour's established role as a leading centre for a variety of key industries 
has been reinforced with the introduction of additional multi-use, deep-water 
facilities servicing a range of sectors.

Lerwick’s increased capacity and 
competitiveness… and more to come
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Member 
News

Richard Baron, William Bird,
Kevin Stride and Jo McIntosh of 
Fennel Media

Taking off with major investment
ABERDEENSHIRE-BASED Fennel Media has invested a five-figure sum to offer 
cutting-edge solutions to local companies challenged by the low oil price.

The company, part of the Fennel Group owned by local entrepreneur and 
restaurateur William Bird, has invested in two unmanned aerial vehicles (drones), 
added state-of-the art filming and editing equipment, developed a creative 
design studio and hired two experienced personnel to its team as part of the 
firm’s growth plans. 

The business has also extended its services to offer clients access to audio visual 
hire and installation through Aberdeen-based AV One Solutions. 

Based in Inverurie, the company’s studio has tripled in size while the new 
technology provides full in-house video capability and standalone aerial work. All 
pilots are certified by the Civil Aviation Authority and are BNUC-S qualified.

Fennel Media, which launched in June, has also appointed creative directors 
Richard Baron and Kevin Stride, both highly skilled cameramen and editors 
with more than 20 years’ combined experience, including working in hostile 
environments such as the offshore oil and gas industry.

William Bird said: “While the North-east is continuing to feel the pinch of the 
downturn, it has been of strategic advantage to us with our cost-effective 
approach bringing tangible benefits to clients across multiple business sectors.”

—
Wood Group win
WOOD Group has secured a five year, multi-million dollar framework agreement 
to continue to provide engineering and project management services to Saudi 
Aramco’s onshore capital programmes in the Kingdom of Saudi Arabia.

Effective immediately, the contract also includes three, one year extension 
options and will be delivered locally in Saudi Arabia. First awarded in 2010, the 
General Engineering Service Plus contract extension will be supported by Wood 
Group’s office in Al Khobar.

Bond Dickinson 
apprenticeship award
NATIONAL law firm Bond 
Dickinson has won the Newcomer 
Large Employer of the Year award 
at the National Apprenticeship 
Awards.

Organised by the National 
Apprenticeship Service, the 
awards showcase the very 
best apprenticeship employers 
and apprentices in the UK and 
recognise excellence in businesses 
growing their own talent through 
apprenticeships schemes. 

Bond Dickinson was amongst 
the first law firms to make legal 
apprenticeships available, with 
the first apprentices joining the 
business in 2014. The firm currently 
has 11 apprentices, seven working 
as legal apprentices and another 
four employed in the firm's support 
services teams.

Tourism chief
retires
STEVE Harris, chief executive of 
VisitAberdeenshire, is to retire at 
the end of March following more 
than four years in the role.

Colin Crosby, chairman of 
VisitAberdeenshire said: “Steve 
Harris was originally appointed 
to the role of chief executive 
of VisitAberdeen in 2012 and 
he successfully completed the 
creation of VisitAberdeenshire 
earlier in 2016. He has been 
instrumental in delivering a 
proactive organisation which has 
established a clear brand for the 
area, to attract both leisure and 
business visitors. He will leave 
behind a successful, high profile 
and influential organisation and the 
board and partners thank him for 
all his efforts.”

Glacier Energy Services 
success
GLACIER Energy Services has been 
awarded a framework agreement 
with National Grid for the supply of 
heat exchangers and supporting 
services.

The contract is for three years with 
an optional extension period.

Glacier has a strong history, typically 
within the oil and gas industry, 
and the agreement demonstrates 
Glacier’s multi-sector capabilities 
and successful transition into new 
markets.

Martin Kilmurry, managing director, 
said: “This is great news for the team 
who have worked hard over the last 
year to understand the key drivers in 
other market sectors and ensure our 
technical and commercial offering 
drives the best value solutions for 
our customers.” 

Time for a radical 
rethink of business tax

Brian Wilson
Page 20
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Greyhope Bay - a sea view 
to the past and future

OURS is the Granite City by the 
sea and as such we are innately 
connected.

From the seaside charms of Footdee, our 
golden beach stretching between the Dee 
and the Don, to the atmospheric drama of 
the haar rolling in, the North Sea crashing 
against the breakwater and the near daily 
visits to the harbour by our dolphins.

It is also in its imagery, that Aberdeen’s 
prosperity from the sea is symbolised - in 
that iconic view of oil industry support boats 
dotted along the horizon. And through its 
relationship to the sea Aberdeen has so 
much more to offer.

As we look to broaden our economic base 
to a future with a reduced reliance on oil and 
gas, the city’s development is now being 
driven by a commitment to strengthen its 
tourism and cultural sector. It is through 
nurturing our marine heritage, culture and 
creative ambition that we can catalyse 
change for the city to attract visitors, change 
perceptions and reinvigorate the economy, 
and city, as a vibrant and dynamic place to 
study, live and build a career.

Now is the time to elevate and enhance 
our connection with the sea and position 
Aberdeen as a location with a unique cultural 
offer that values our marine environment 
and natural heritage.

One such opportunity is our proposed 
development at Greyhope Bay, a site with 
spectacular panoramic views of Aberdeen’s 
coast, charismatic dolphins and visiting 
wildlife, located just outside the entrance to 
the harbour, near Torry Battery.

Greyhope Bay Limited is a social enterprise 
with bold plans to tell our story of innate, 
historic and future connection to the sea 

and provide a world class tourism product. 
These plans are for what will be an iconic 
build and destination centre that will provide 
a powerful educational experience, spark 
interest and facilitate enjoyment and social 
connection with our marine environment.

Since incorporation Greyhope Bay has 
created opportunity, raised finance, secured 
intent on the land for development, 
developed architectural designs, financial 
modelling and importantly commissioned 
a consultancy with expertise in the culture 
economy to independently assess our case 
for development - an exercise that validated 
our proposals and outlined our business 
case.

Our next steps are to build partnerships, 
raise profile, engage funders and develop 
programmes of community engagement 
and as part of this we are planning a bold 
media campaign centred around a unique 
weekend event in May 2017.

With live entertainment from 80s pop duo 
Hue and Cry we are hosting an exciting gala 
dinner fundraiser on site (Friday May 12) 
along with a high profile community event 
and family fun day on Saturday May 13. A 
marquee will be built at Greyhope Bay with 
glass panels to take advantage of the views 
and the evening will include an immersive 
3D virtual reality experience of the building 
designs, underwater themed lighting and will 
be hosted by Dougie Vipond.

The event aims to capture the quality, 
vibrancy, excitement and engagement that 
Greyhope Bay will provide for generations 
of visitors in Aberdeen for years to come. 
For ticket enquiries and to buy a table get 
in touch via our website greyhopebay.org.uk 
and support Greyhope Bay in establishing a 
world class marine education centre.

by Fiona McIntyre,
managing director,
Greyhope Bay Ltd

Opinion
Fiona McIntyre
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Game changing 
innovation for generation
IN AROUND 18 months 11 of the most powerful 
turbines in the world will be turning in the 
wind about a mile and a half off the coast of 
Aberdeenshire.

They will not only be generating enough electricity to supply 
three out of four homes in Aberdeen they will be generating 
the potential to ensure North-east remains the energy capital 
of Europe and a global hub for renewable expertise.

The European Offshore Wind Deployment Centre (EOWDC), 
which is owned by Swedish company Vattenfall, is costing 
more than £300million and has attracted €40million of 
funding from the European Union and is supported by 
Aberdeen Renewable Energy Group.

It will operate for 20 years and will provide an ideal location 
to trial next generation technology and, once operational, 
boost the industry's drive to competitive clean power.

Adam Ezzamel, project director for the EOWDC at Vattenfall, 
said there were two parts to the project – the onshore and 
the offshore parts.

“The onshore substation construction started in October 
2016,” he said. “We have been doing some preparatory work 
throughout 2016 on the offshore part including surveys and 
ground investigations and we have also done two trials of 
our installation methodology.

“We will go offshore and construct the windfarm for real 
starting this autumn through to May and June 2018.”

Innovative technology will be used at the earliest stage of 
construction as the Aberdeen Bay development will be 
one of the first UK offshore wind projects in which suction 
bucket foundations will be deployed on a large scale.

The Sea
Feature

11 of the most 
powerful 
wind turbines 
in the world

“The turbines and jacket substructures will be 
standing on what looks like giant upturned 
buckets. That will be game changing 
because it will allow the industry to progress 
into deeper water supporting ever larger 
turbines.”
Adam Ezzamel,
project director,
Vattenfall
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The blades of the 
turbines will each weigh 
35 tonnes and be 80 
metres long and at their 
highest point will be 191 
metres above the seaFE
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“The turbines and jacket 
substructures will be standing on what 
looks like giant upturned buckets,” said 
Adam. “That will be game changing 
because it will allow the industry to 
progress into deeper water supporting 
ever larger turbines.

“Suction bucket foundation is a 
technology we borrowed from the oil 
and gas industry. We are talking about 
a large upturned steel bucket about 9.5 
metres in diameter and about 12 metres 
tall.

“You position it on the seabed and to 
install you simply attach a pump to 
the top of the bucket and suck water 
out of the bucket and that creates a 
difference in pressure between inside 
and outside which forces the bucket 
into the ground.

“Typically, in the offshore wind industry 
we install our foundations by driving 
them with large hammers which 
creates a lot of noise and can disturb 
both people and marine wildlife. With 
this technology we won’t be emitting 
any noise.”

The blades of the turbines will each 
weigh 35 tonnes and be 80 metres 
long and at their highest point will be 
191 metres above the sea.

The electricity generated will be 
transmitted onshore using 66 kV 

cables which is a recent industry 
development and will allow Vattenfall 
to use less cable and therefore have 
less environmental impact, reducing 
the cost to consumers.

Adam explained that the project could 
produce long term benefits throughout 
its life. 

“We have a lot of innovation in the 
construction, installation and the 
cabling but we also have a large-scale 
facility on the doorstep of Aberdeen 
for 20 years and will be able to try 
out new operations and maintenance 
methodologies. 

“We have dedicated £2.5million to a 
scientific research fund which will exist 
over the lifetime of the project so that 
the science of offshore wind and its 
implications on the environment and 
marine life are better understood in the 
future.

“When you combine that with some 
of the other innovative projects such 
as the Hywind project off Peterhead 
(Statoil’s 30MW windfarm which 
could power 20,000 homes) and the 
Dounreay demonstrator in Caithness 
(the world’s first floating wind project) I 
think there will be a lot of industry firsts 
happening in the North and North-east 
between us and our rivals over the next 
couple of years and that is all good for 
Aberdeen.”

The Sea
Feature

Generating enough electricity to supply three 
out of four homes in Aberdeen

“We have dedicated 
£2.5m to a scientific 
research fund which will 
exist over the lifetime of 
the project so that the 
science of offshore wind 
and its implications on 
the environment and 
marine life are better 
understood in the 
future”
Adam Ezzamel,
project director,
Vattenfall



Peterhead - a global 
seafaring skills centre

Scottish Maritime Academy
Page 22
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Early adopter catches the market
SUBSEA and engineering technology company, Ecosse Subsea Systems Ltd 
(ESS), said it had benefited as an “early adopter” as it moved from its traditional 
focus in oil and gas in to the renewables and interconnector markets.

Banchory-based ESS forecasts turnover in the current financial year will double 
to between £23-£25million, with profits jumping to around £5million and staff 
numbers growing from 35 to 50.

ESS said it was responding to fresh opportunities to deploy its innovative 
technologies in emerging markets in the Baltic Sea, the Far East and USA.

The latest accounts for the year to March 31, show a turnover of £12million 
compared to £17.6million the previous year, while profits were £704,000 
compared to £1.3million.

ESS managing director, Mike Wilson, predicted a bright future following the 
transition into renewables and after a year which included exceptional R&D 
investment of £1.4million on the company’s SCAR 2 seabed preparation system, 
which is the largest boulder clearing tool in the world.

Mr Wilson said: “Our traditional revenue streams have been replaced after 
successful diversification into offshore renewables and interconnector projects, 
and the company has strong growth opportunities in these areas.”

—
Easier overseas markets access
BANK of Scotland has launched a new International Trade Portal which will help 
Scottish businesses find practical support and guidance to help them access 
new markets overseas.

It will allow them to identify the international opportunities which have most 
potential for their product or services and will allow businesses to focus their 
efforts and identify prospects to grow overseas and the potential pitfalls they 
may face. 

The Portal will be linked to the Department of International Trade’s new GREAT.
gov.uk digital platform which helps UK businesses break onto overseas markets, 
and take advantage of the global appetite for UK goods and services.

By registering, businesses will become part of a new searchable directory of UK 
exporters which government will use to match their products and services with 
worldwide demand.

—
Safe city centre
ABERDEEN city centre has been hailed as a shining example to the rest of the 
country after securing the prestigious Purple Flag accreditation for the fourth 
year in a row.

Led by business organisation Aberdeen Inspired, with support from Aberdeen 
City Council, Police Scotland, Unight, Street Pastors and other key stakeholders, 
the city has achieved the coveted standard in recognition of its commitment to 
promoting a safe and secure night time economy.

Aberdeen became the first city in Scotland to be awarded the accreditation in 
2014 and has now been re-accredited for the fourth time, receiving praise for its 
strong partnership working alongside its lively mix of evening entertainment.

—
Aker hooks up with Kvaerner
AKER Solutions has won a contract from Statoil for the hook-up of the riser 
platform for the Johan Sverdrup field, Norway's largest offshore development in 
the past three decades.

The contract value is approximately NOK 900million (£86million) and will be split 
equally between Aker Solutions and Kvaerner.

Mike Wilson,
managing director,
Ecosse Subsea Systems Ltd

Member 
News
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Member 
News

A Rubberatkins engineer working on 
the diaphragms

Aberdeen high fliers
FOLLOWING the recent successful launch of Space X’s Falcon 9 rocket to space 
Aberdeen firm Rubberatkins can now boast it has components in orbit 485 miles 
above the earth. 

Rubberatkins manufactured specialist elastomeric diaphragms for the propellant 
tanks used in the Iridium satellites which are responsible for mobile phone 
communication worldwide. 

Nick Atkins, managing director of Rubberatkins, said: “It is exciting and rather 
cool to think that a component we manufactured here in Aberdeen is now in 
orbit above us. It is a great compliment for Rubberatkins employees to have 
been selected as a supplier for such an important satellite component based on 
our outstanding technical capabilities and quality.”

—
A move for Fifth Business 
THE Fifth Business has moved to a new office at 9 Queen’s Road, Aberdeen.

The new office has more modern facilities and a collaborative open-plan space. 
The Category B listed granite building has been restored, retaining many period 
features, yet with the latest technology and facilities to suit the company’s 
business needs.

Enda Logan, CEO, said: “This is an exciting and positive move for The Fifth 
Business and we are delighted to be able to remain within the heart of the west 
end where we have evolved as a company over the past 23 years.”

—
Falck partners with Sibbald
FALCK Safety Services UK has partnered with Sibbald 
Training to deliver construction safety training to delegates 
in the North-east of Scotland. 

They are offering Construction Industry Training Board 
accredited Site Management Safety Training Scheme 
(SMSTS), Site Supervisor Safety Training Scheme (SSSTS), 
as well as SMSTS and SSSTS refresher courses.

The courses are available for project managers, site 
managers, supervisors, business proprietors and client-
based personnel working on UK Contractor Group sites. 

—
Chilling news
HVAC & Refrigeration Engineering, part of the Nucore 
Group, has successfully delivered a £500,000 contract 
with Hughes Safety Showers Ltd to design, manufacture 
and supply 50 water tank chiller units for projects in the 
Middle East.

—
Matrix on the move
MATRIX Risk Control has moved to new Aberdeen 
premises to support the firm’s continued growth.

The company, which was formerly based in Westhill, has 
moved into a larger, centrally-located suite of offices within 
Ocean Spirit House at Aberdeen’s Waterloo Quay.

The relocation to expanded premises follows the 
appointment of three new associates to the company’s 
investigative training team last month, along with the 
promotion of three existing staff members to managerial 
positions.
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Business
Bites

UNDERSTANDABLE outrage in 
the North-east over business 
rate increases prompts a lot 
of questions about the whole 
basis of this tax – and let’s be 
realistic, it is a tax, set and 
raised nationally. This has been 
a slow motion collision between 
process and consequences, with 
plenty of warning signs along the 
way.

Finding an alternative is easier 
said than done and there have 
been innumerable inquiries and 
recommendations. The impact of 
the forthcoming increases confirms 
that the current system is not fit for 
purpose.  While this is an area in which 
the devolved Scottish Government has 
the powers to do things differently, it 
requires the political will to exist. 

The basic anomaly lies in the fact that 
business rates are a property-based 
tax, taking no account of profitability 
or turnover. Particularly in a time of 
economic downturn, which the North-
east of Scotland has certainly been 
enduring, there may be no correlation 
between the premises a business 
operates from and the ability to pay a 
whacking tax increase. 

Last year the Scottish Government 
set up a review under a former RBS 
chairman, Ken Barclay. However, it has 
been rightly criticised for the restrictive 
remit – including the fact it is charged 
with finding a “cost-neutral” solution 
within the rating system. This misses 
the point that business rates are part 
of a whole raft of taxes affecting 
business viability and competitiveness, 
so why not look at the whole 
structure?

There used to be a longstanding 
demand for the Scottish multiplier to 
be the same as in England and this 
was delivered in 2007.  Since then, 
however, a number of measures – such 
as the Large Business Supplement 
in the last Scottish budget – have 
restored a differential.  As the 
Scottish Council Development and 
Industry noted in its submission to 
Barclay: “There is a high awareness in 
businesses that this increase has made 
Scotland the most expensive place in 
the UK for these properties.”

The same submission noted that, 
compared to Scotland, the valuation 
of hotels “seems to be undertaken 
differently in England and Wales” with 
the result that “for broadly similar 
properties, rates are 20 per cent higher 
in Scotland.”  The Scottish Government 
says its wants to create “the most 
attractive place for doing business 
in Europe,” yet measures within its 
own control are disadvantaging large 
sectors of Scottish business even by 
UK-wide comparison.

The current slow motion system of 
revaluation and implementation is 
unresponsive to shocks which have 
occurred in local economies and also 
disregards, because it is property-
based, the massive changes which 
are taking place in some forms of 
business, notably retail. 

In the face of the imminent threat 
to business viability, the North-east 
needs urgent support along the lines 
set out by Aberdeen & Grampian 
Chamber of Commerce. For the 
longer term, a broadly-based review 
of business taxation in Scotland would 
demonstrate some capacity for radical 
thinking which might start to bring 
reality into line with political rhetoric.

Time for a radical 
rethink of business tax
by Brian Wilson

Brian Wilson 
looks at the 
issues facing 
North-east 
business. A 
journalist and 
former Labour 
MP, he held five 
ministerial posts 
including UK 
energy minister. 
He is now a 
UK business 
ambassador, 
and chairman 
of Harris Tweed 
Hebrides
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News

Adviser of the Year 
ACUMEN Financial Planning has been awarded the “2017 Citywire, New Model 
Adviser of the Year Award - Scotland & Northern Ireland Region.”

The New Model Adviser Awards, held annually in London, were hosted this year 
by writer and broadcaster Gyles Brandreth and reward the top firms in financial 
planning across the UK.

Entrants are judged over the previous 12 months on business performance and 
processes, professional qualifications, client education and communication, 
charity work as well as recruiting and developing new talent in the financial 
services profession.
—
New board members for Absafe 
SAFETY education charity Absafe has announced new additions to its board of 
trustees, with Les Linklater, executive director of Step Change in Safety, elected 
as chairman.

Duncan Peter, business development manager for the charity Inspire, joins 
Absafe as vice chairman.  

Absafe provides interactive safety-led sessions to schools, corporates and 
the wider community delivered in an engaging and informative style. It's the 
only charity of its kind in the North-east of Scotland promoting and delivering 
interactive safety education and accident prevention awareness.

Also joining the board is media consultant and freelance journalist Kirstin Gove, 
and Wayne Henderson, managing director of business improvement consultancy 
Kaizah.  The new recruits join existing board members Stacey Summers, founder 
of White Wolf Collective and Phil Davie, operations manager at Aker Solutions.

—
First juice therapist
SUZANNE Christie from The Aurora Juice Company is the first person in the 
North-east of Scotland to have successfully become an independent natural 
juice therapist. The course was devised by professional juice expert and best-
selling author Jason Vale and is accredited by the CMA (Complimentary Medical 
Association).  

—
Five star ACE
ACE Winches has achieved a five star grading from its Five Star Occupational 
Health and Safety Audit conducted by the British Safety Council.

The company underwent a detailed, quantified and objective evaluation of its 
occupational health and safety management system.

The audit measured performance against a number of key safety management 
indicators and achieved the highest rating.

The Five Star Occupational Health and Safety Audit provides organisations with 
a worldwide benchmark of their safety management systems against current 
best practice to enable continual improvement.

Greater emphasis is now placed on an organisation’s approach to occupational 
health, employee wellbeing, safety culture and allocation of resources to health 
and safety and planning for change which are all considered important best 
practice factors.

Lawrence Lever, executive chairman 
Citywire, Gary Dale, head of advisory 
sales, Old Mutual Wealth, Keith Mackie 
and David Gow, Acumen directors and 
presenter Gyles Brandreth.
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“It has been a 
struggle in the 
past to attract new 
entrants to the 
fishing industry”
Linda Hope,
centre manager,
Scottish Maritime 
Academy
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Peterhead - a global 
seafaring skills centre
ALMOST every day there is a 
crisis at the Scottish Maritime 
Academy in Peterhead but each 
one helps make it one of the top 
training centres for seafarers in 
the country.

While the view over the North Sea 
from the office of Linda Hope, centre 
manager, suggested a calm sunny day, 
just along the corridor it was a different 
story.

Students from Poland, Ireland and 
England were struggling with a 
major problem. Visibility was down 
to zero because of fog and with their 
vessel's GPS systems and compasses 
malfunctioning they were left with only 
radar to help them navigate their way 
into harbour. 

They were on their second attempt 
at resolving a situation which they 
hope they will never encounter but 
which, following guidance from trainer 
Peter Duncan, they will now be able 
to cope with having learned from their 
mistakes in the safety of the state of 
the art mission bridge simulator at the 
academy.

The academy, which serves both the 
fishing industry and the merchant 
navy, is part of North East Scotland 
College and is the only mainland 
provider of fishermen’s training in the 
UK to offer ‘Certificate of Competency’ 
level for skippers and mates. It also 
offers courses for new entrants and 
for experienced seafarers who wish to 
refresh their knowledge or progress to 
the next level. The maritime centre also 
works with individual companies to 
develop and run bespoke courses. 

It is an approved training provider for 
the Maritime & Coastguard Agency; 
Merchant Navy Training Board; 
Association of Marine Electronic 
and Radio Colleges; the Royal Yacht 
Association; and Seafish.

“It has been a struggle in the past to 
attract new entrants to the fishing 
industry,” said Linda. “We are working 
with schools to introduce basic 
seamanship skills at National 5 level 
and to introduce fishing to kids from 
non-fishing families. We have actively 
promoted our courses to them and are 
beginning to attract interest.

“The student population is roughly 50% 
fishermen and 50% merchant navy 
including stand-by and supply vessels.  
When we moved here in 2012 we had a 
high volume converting fishing tickets 
to standby vessels and supply vessels 
and we now have folk converting back 
to fishing.

“Last year we had about 500 
enrolments ranging from half day 

courses to 12 week courses and it’s 
a unique portfolio which doesn’t fit 
into the traditional further education 
portfolio. It has different working hours, 
different holidays and sometimes 
the dates which the Maritime and 
Coastguard Agency sets for exams fall 
in the traditional college holidays so our 
staff have to be a bit more flexible.

“Students come from all over the 
UK and Ireland which is good for the 
fishing industry but is also good for the 
local community.”

The Academy offers HNC and HND 
nautical science qualifications on a 
unique blended learning approach 
which allows students from as far away 
as India to achieve them through a 
combination of self-study and block 
release visits to Peterhead.

As well the bridge simulator which can 
be adapted to allow training for almost 
any vessel entering almost any port in 
the world the academy has a net hall 
where the more traditional deckhand 
skills like rope splicing, net mending and 
knot tying can be taught.

“We are committed to training 
fishermen to sustain the industry for 
the future and we have to continuously 
respond to the dynamic changing 
market,” said Linda.

“We have a high number of fishermen 
who are now undertaking non-
mandatory training because they see 
the benefits on the safety side whereas 
historically fishermen were known for 
doing only the minimum.

“We have a high proportion of 
fishermen enrolling in electronic charts 
training, although it's not a mandatory 
requirement, but because vessels now 
have ECDIS (Electronic Chart Display 
and Information System).

“There is a whole new generation of 
fishermen coming through.”

The Sea
Feature

“The student population 
is roughly 50% fishermen 
and 50% merchant navy 
including stand-by and 
supply vessels”
Linda Hope,
centre manager,
Scottish Maritime Academy
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As a housebuilder with its roots in this 
region we know the highs and lows of 
the offshore industry and the wider 
impact these have. Our experience over 
four decades shows that the market 
adjusts and confidence returns. There 
has also been a historic undersupply of 
new homes in the region meaning that 
there is underlying market demand.

So why are things looking more 
positive in 2017?
There are encouraging signs of the 
beginning of a recovery within oil and 
gas with evidence of stabilisation as 
costs have been brought under control 
and companies are better positioned 
to trade in the current market. Oil 
is forecast to trade at around $55 a 
barrel this year, giving some certainty in 
outlook, and the relative weakness of 
sterling makes UK investment a more 
attractive prospect in an industry that 
trades in dollars. In the supply chain 
businesses are beginning to advise of 
increased opportunities to tender for 
new work.

Based upon these factors, the 
expectation is this will lead to more 
confidence within the sector, create 
employment and, through the year, 
create employee confidence and 
therefore consumer confidence.

What does this mean for housing?
There are early indications of people 
moving out of rental properties and 
into ownership. There has never been a 
better time to buy following the market 
adjustment of the past two years, the 
continued low cost of borrowing and 
the competitively priced mortgage 
products that are available.

Interest from first time buyers 
is increasing and the number of 
consumers considering moving home 
in 2017 is higher than in 2016. We 
can expect a pick up in activity as the 
year progresses, as this early interest 
translates into reservations and 
completions.

At Stewart Milne Homes we are 
confident of the prospects for the 
region and are actively investing in the 
new homes market.

We timed the release of the first 
homes at Regency Place within the new 
community of Countesswells to be 
ahead of the recovery curve and have 
seen strong interest from buyers. We 
have brought new phases of homes to 
market at Alford and Cove and will be 
opening new show homes at Crathes 
and Kingswells in March in response to 
growing interest from customers. We 
are optimistic for the year ahead.

Finally, we must remember that this 
region has a relatively broad economic 
base with significant strengths across 
food, drink and agriculture, tourism, 
life sciences and a very strong 
academic sector.  The work being done 
through the City Region Deal and by 
Opportunity North East and others 
to invest now to ensure that we retain 
and create jobs in the medium to long 
term will pay dividends. This region 
will continue to attract people with its 
high value and high skill employment 
opportunities. Ensuring that people 
have high quality homes and attractive 
communities to live in is the part that 
housebuilders and the planning system 
can play in delivering the economic 
renaissance.

Confidence returning to 
the homes market

Housing, like most sectors of the North-east economy, 
has felt the impact of the downturn in oil and gas but 
there are signs that confidence is returning to the 
market.

John Low,
Managing Director,
Stewart Milne Homes North

By John Low

Residential Property 
Advertising Feature
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Whether it is a first time purchase or moving up the ladder 
or the house of your dreams, buying and moving into any 
new home is exciting but stressful and there are many 
decisions to be made prior to purchase.

Of course location is probably one of the most important 
issues, often guided by accessibility to work, the right schools, 
are you a countryside lover or town dweller?  But have you 
ever really analysed what you really want from your home 
and how you want to live?  Everyone lives differently, with 
differing priorities, hobbies and family situations.

Even on a large complex, every site is different – it’s 
orientation, views, sun path, wind direction, the access 
position. How do you want to arrive home from the 
supermarket to unpack the car?  How many vehicles do you 
have to park? Do you want to entertain internally and/or 
externally? Do you spend minimal time gardening or hours 
pottering?  How much storage do you need?

Consider which rooms you spend most time in, to most 
benefit from the view or sun path?  Do you want open plan 
living, energy efficiency, potential for further development?  
Do you want a show house kitchen or the family hub of the 
home?

To achieve an answer to all of these questions, you want 
somewhere that offers flexibility, so - do you buy ready-made 
or build your own?

The alternative of a bespoke house is by far the best way of 
achieving your dreams and there has probably never been 
an easier time to acquire sites and build your home within 
the North East.  However, this option can be fraught with 
Planning, Building Warrant, contractual and servicing issues 
and a myriad of choice to be made.  

An option is the development at Hunters View, Daviot. The 
general external appearance and fabric of the building are 
predetermined, but offers flexibility to amend the internal 
features, partitions, doors, finishes, kitchens, sanitary ware, 
sun room or garage to match your needs.  This provides 
prospective homeowners with a flexible approach, with 
significantly less risk.

It is worth considering all your needs as well as location and 
budget, taking time to think though some of the questions 
posed.  Remember, it is a big commitment – but with your 
ideas and our support, it can be your home with Hunter 
Homes.

Your Home – Your 
Way – Your Choice

For the majority of us, buying a home 
is probably the biggest financial 
commitment during our life time.  

By Lippe Architects
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Maybe you imagine having your own 
home cinema? Maybe you want the 
latest state of the art Redwell infrared 
heating solution – delivering comforting 
warmth through mirrored or glass 
surfaces? Maybe you just want high quality 
appliances? Booth Scotland can provide it 
all from product supply, through design, to 
installation and aftercare. 

Trading for 29 years, Booth Scotland 
supplies only the best in electrical goods 
for both home and business. They cover 
full AV installation and provide the highest 
quality domestic appliances from big 
names such as Samsung and Panasonic. 

Modern technological solutions don’t have 
to cost the earth.  A range of budgets 
can be accommodated.  Choose from a 
variety of AV solutions, including multi-
room control, multi-room audio, HD and 
UHD distribution, CCTV, and lighting 
design and control. And that’s just the 
start! The thought of multi-room audio 
and home cinema can be quite daunting. 
With the advent of huge LED TV’s, home 
cinema can be created from a modest 
budget. Booth Scotland can design and 
install a fully bespoke home cinema 
system to suit all requirements. Choose 
from a range of large screen televisions 
with full digital surround sound, all fully 
controllable using your mobile device.  

And what’s a home cinema without the 
great ambiance from the right lighting 

design to set the mood? Booth Scotland’s 
sister company, Booth Electrical Services 
specialise in lighting design and control 
giving your home that special touch. 
Scotland’s leading partner of Lutron 
Lighting & Shading, Booth Electrical 
Services offers some truly inspiring 
lighting solutions for your home. Bringing 
your home into the 21st century 
with modern technology you can fully 
automate and control your home’s lighting 
and shading from the convenience of your 
mobile device.       

Don’t take our word for it, why not pop 
in by their 5,000 square foot showroom 
in Inverurie filled with a range of dazzling 
products and life-style possibility. Their 
tailored demonstration and meeting room 
within their showroom offers customers 
a personalised service where the perfect 
solution for your home is analysed and 
catered for. Working alongside builders 
and architects, Booth Scotland are there 
for you, from bespoke design to full 
installation, they advise and guide you 
through the process bringing your vision 
to life. And their service doesn’t stop 
there but continues with the complete 
after sales service.   

At Booth Scotland customers are 
guaranteed quality products and a level 
of service you won’t find anywhere else. 
Discover a world of possibility – discover 
Booth Scotland.

Turning dreams into reality

New home? Leasing or renting? Looking for unique 
ways to create the ideal living space? As the leading 
entertainment installation provider and electrical 
retailer in the North-east of Scotland, Booth Scotland 
have a world of possibilities that could transform your 
project into your dream.

Trevor Booth,
Home Installations Specialist,
Booths Inverurie

“Being established for so many 
years here in Aberdeenshire our 
quality, expertise, and attention 
to detail are engrained in 
everything we do”

By Trevor Booth

Residential Property 
Advertising Feature
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Do the right thing for 
the right reason

LISTENING to the radio the 
other day I was excited to hear 
about the latest progress on 
Brazil’s extensive and ongoing 
hydroelectricity scheme.

My excitement was somewhat 
diminished when the potential damage 
these schemes were doing to the 
environment and the indigenous 
people was highlighted.  Whereas I am 
all for the reduction in the reliance on 
fossil fuel, I would rather this wasn’t 
at the expense of some of the world’s 
most amazing landscapes and people. 

This struck me very much as doing the 
wrong thing for the right reason, and 
got me thinking about how often this 
happens. Probably more often than we 
would like to think. 

At one time or another we have all 
been driven by the desire to improve 
something. Be this fitness, finances, 
performance at work or any number 
of other things in our lives that we may 
want to change. But sometimes this 
desire leads us to doing the wrong 
thing for the right reason. Have you 
ever joined a gym with a view to 
improving fitness when simply walking 
half an hour a day would have given the 
same, if not greater benefit? Or taken 
out a credit card to pay for that holiday, 
when an extra £20 a month into your 
savings account would have covered it?

This is a trap that we can all fall into 
at times but we could easily avoid 
with effective forward planning, and 
matching up the right solution to the 
right problem. Take energy bills as an 
example. When we open a bill that is 

larger than we would like it is natural to 
come to the conclusion that we need 
to reduce the amount of energy being 
used. So we look at the things that use 
energy and look to reduce this. We 
think about how we are behaving and 
the products we have that consume 
energy. Are we switching lights off 
when they’re not needed? Is our 
boiler as efficient as it could be? Is our 
insulation good enough to keep the 
heat in and the cold out? 

The answer may well be no to all of 
these. Yes, there could be significant 
savings by upgrading the insulation, or 
swapping out the 10 year old boiler for 
a more modern, more efficient one. But 
remember what got us thinking about 
this in the first place: the need to save 
money and reduce our spending,  - not 
that the building is cold, or the heating 
takes forever to come on. So maybe it’s 
not the energy use we need to look at 
after all, it’s the energy price. 

Working directly with businesses to 
cut energy spending, it never fails to 
surprise me just how unaware many 
people are of the different energy 
tariffs, the different suppliers and the 
different lengths of contract that are 
available. Getting the most appropriate 
deal for your business can often have 
a bigger impact than any material 
or behavioural changes that may be 
implemented. So, next time you open 
a utility bill and decide you need to 
reduce that spending, look at the deal 
you have and not the people and the 
products that are using it. Do you want 
to save money on energy? Get the best 
available deal. Don’t do the wrong thing 
for the right reason. 

by Fraser Smart,
business advisor,
Scarf Commercial 
Energy

Opinion
Fraser Smart
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Member 
News

Seven awards for Douneside
DOUNESIDE House, a luxury Scottish country house hotel in Tarland, collected 
three hotel awards and four people awards at the North-east regional final of the 
Scottish Hotel Awards.

In the hotel awards category, Douneside won “Luxury Hotel of the Year,” “Small 
Country House of the Year” and “Hotel Breakfast of the Year.”

Douneside House is owned and managed by The MacRobert Trust which 
invested £5m into the property, the original family home of Lady MacRobert, and 
now runs it as a luxury hotel, restaurant, wedding and conference venue. There is 
also an on-site health club with swimming pool, sauna, steam room and state-of-
the-art gym.

At the Regional Awards, the Douneside team picked up several “People 
Recognition Awards” including Carolanne Duncan (Housekeeper of the Year), 
Tomasz Bielawski (Restaurant Manager of the Year) and Jim Barron (Bar 
Manager of the Year).

Douneside will now compete against properties Scotland-wide at the Scottish 
Hotel Awards Finals in April.

—
Bilfinger Salamis contract
ASSET lifecycle services contractor Bilfinger Salamis UK has secured a three 
year contract extension, with the option to extend for a further two years, 
securing employment for more than 150 personnel.

Bilfinger Salamis UK provides a range of lifecycle services to the client with which 
it has worked since 2011.

Douneside Team Winning Scottish 
Hotel Award

“MAGIC IS ALL ABOUT 
CREATING THE IMPOSSIBLE 
OR THE IMPROBABLE...”

Business Lessons I've Learned
Jeff Burns, Page 39
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Babcock International Group, the UK’s 
leading engineering support services 
provider, has won the contract to 
complete the docking and refitting of 
MV Hjaltland, one of NorthLink Ferries’ 
fleet of passenger ships operating daily 
commercial services to Orkney and 
Shetland from mainland Scotland. 

With docking now completed on time and 
within budget at Babcock’s Rosyth site 
on the Firth of Forth, MV Hjaltland has 
returned to sea. This contract win follows 
the successful completion of docking work 
on NorthLink’s MV Hamnavoe in early 
2016, highlighting Babcock’s commitment 
to developing long-standing, consistent 
working relationships with customers. 

As the Head of Business Development in 
Babcock’s Commercial Marine sector, Andy 
Rodden’s role is to build relationships with 
customers.

“At Babcock, we work exceptionally 
hard to develop and maintain strong 
relationships with our customers so 
they can trust us with their assets and to 
deliver projects on time,” Andy explained. 
”In the Commercial Marine arena, we are 
often working to very tight timeframes 
and we are proud of our ability to facilitate 
quick turnarounds to meet customers, 
like NorthLink Ferries’, short timeframes 
so its assets are only docked for minimal 
periods of time. We want to continue to 

see customers return to us again and again, 
so we see new ones today that will still be 
with us in a decade.”

Babcock provides a range of engineering 
services in the marine sector, from building 
offshore substations to straightforward dry 
docking. 

“People often don’t realise the size and 
scope of Babcock and our consistently 
growing remit of capabilities go much 
further than what we are best known 
for,” Andy continued. “We are a solution 
driven organisation and are unique in 
that we have technical expertise in-house 
right across Babcock which we can access 
and overlap across various areas of the 
business, from engineers to completion.”

About Babcock
Babcock International Group delivers 
complex and critical engineering support 
services both in the UK and overseas. 
With revenue of circa £4.8b in 2016 and 
an order book of circa £20b, Babcock 
manages vital assets within a number of 
industry sectors including energy, defence, 
emergency services, transport and 
education.  With 35,000 employees globally, 
Babcock offers unparalleled expertise, 
from design, building and operating, to 
managing, maintaining or decommissioning 
vital assets, demonstrating its ability as a 
partner that can be trusted to deliver.

Babcock continues to 
develop commercial marine 
opportunities in the North-east

A company known internationally for its naval 
capabilities, Babcock is proving it has many other 
world-class services to offer customers as it secures a 
commercial marine win in the North-east…

ADVERTISING FEATURE

32





N
E

W
S 

| M
A

R
C

H
 2

0
17

Member 
News

Chris Tonner,
executive chef,
Salt & Sauce

Salt & Sauce
AN AWARD-WINNING North-east chef and bartender duo have launched a new 
outside catering company.

Salt & Sauce is a collaboration between Chris Tonner, formerly of Beetroot 
Restaurants, and Adrian Gomes of 10 Dollar Shake and owner of bars The 
Tippling House and Rye and Soda.

The start-up will offer contemporary food and drinks at weddings, parties and 
corporate events across Scotland.

—
Subsea action plan
SCOTTISH Enterprise has revealed a new Subsea Engineering Action Plan with 
the aim of capturing an even bigger slice of the current £50billion global subsea 
market.

The news was announced when Scottish Government Minister for Business, 
Innovation and Energy, Paul Wheelhouse, visited oil and gas firm, Enpro Subsea 
Ltd, to announce its new £1.5million investment to support innovation, a key 
theme of the plan.

Scotland already accounts for around 14 per cent of the global subsea market, 
comprising approximately 370 companies generating an estimated turnover of 
£7.5billion. 

—
City’s fibre broadband boost
ABERDEEN’S schools, libraries and other public buildings are set to receive a 
21st century boost after Aberdeen City Council became the latest organisation to 
benefit from its connection to CityFibre’s transformational Gigabit City pure fibre 
networks.

Delivered in partnership with Capita as part of the Scottish Wide Area Network 
(SWAN) programme, the network, which is already benefitting Aberdeen 
businesses, will support the Council’s growing demand for bandwidth and 
resilience.

Over 100 public buildings will be connected to the ultra-fast, pure fibre network, 
delivering cost savings and improvements to digital systems and services such as 
online administration, public Wi-Fi, and classroom e-learning.

This marks another milestone in CityFibre's deployment of pure fibre 
infrastructure across all of Scotland’s cities. 

—
Water win
LANES Group plc has been awarded a framework contract to provide 
wastewater maintenance services for Business Stream, Scotland's largest 
business-to-business supplier of water and wastewater services which is owned 
by Scottish Water.

The company which has depots in Aberdeen, Glasgow and is one of two 
specialist drainage providers to have been awarded a framework contract 
under competitive tender. The contact covers wastewater pipe lining, service 
inspection, and cleaning services.

—
Peterson wins Ithaca contract
INTERNATIONAL energy logistics provider Peterson has been awarded a 
contract to provide integrated logistics for Ithaca Energy UK Limited. 

The contract, Peterson’s first with Ithaca, will be in support of the Harrier field 
development, which is part of the Ithaca operated Greater Stella Area, located in 
the heart of the Central Graben area of the Central North Sea.

The contract will be managed and serviced out of Peterson’s quayside and 
warehouse facilities in Aberdeen. 
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ABERDEEN & Grampian Chamber 
of Commerce is leading a trade 
delegation to Iran to help North-
east companies grasp the huge 
opportunities created by the lifting of 
sanctions against the Middle east oil 
giant.

The sanctions were first imposed by the 
US in 1979 and subsequently by the UN.  
However, it is now more than a year since 
the UN lifted its sanctions opening the door 
to major potential for the UK oil and gas 
industry’s skills and expertise.

This latest mission follows the success of one 
led by the Chamber in August last year when 
19 companies made the journey and several 
of those participants are expected to return 
to follow up on initial business contacts.

Iran has the fourth largest oil and the second 
largest gas reserves in the world and Liam 
Smyth, the Chamber’s membership director, 
said that Quality Services Aberdeen, 
which was on last year’s visit, has already 
established a company on Kish Island, Iran’s 
free trade zone which can be accessed from 
Dubai without full visa requirements.

Visas for those joining the delegation will be 
arranged by the Chamber.

“Other companies in Europe have moved 
very fast in breaking into the market in 
Iran with German, Norwegian and French 
companies already having struck deals.

“We have been a little bit behind the curve 
because the UK banking system was slow to 

become involved in transactions as a result 
of US sanctions still in place.

“However, these problems have now been 
overcome, British banks are doing deals and 
if companies follow the advice which the 
Chamber provides and does the appropriate 
due diligence there shouldn’t be any 
problems.

“Iranian companies are keen to trade with 
British companies because they trust them 
and their products. They also know that 
around areas like health and safety, asset 
integrity, construction and deepwater 
exploration we have the expertise to help 
them to produce more oil gas much more 
quickly than working with partners with less 
experience.

“There is huge opportunity for Scottish 
companies and no shortage of projects 
available which require their skills and 
expertise.

“With the technology available at the 
moment in Iran there is only the capability to 
extract about 25% of the reserves which is 
10% less than the world average.

“The lifting of sanctions mean the world 
is much more open to them and provides 
the opportunity for companies here to 
find partners to work with and improve 
production efficiency.”

The Chamber will lead a trade mission to 
Iran in May this year for further details on 
the mission programme please contact joan.
young@agcc.co.uk or call 01224 343962.

Member 
News

Chamber leads the way to 
Iranian opportunities

Liam Smyth,
membership director,
Aberdeen & Grampian 
Chamber of Commerce

What has been your scariest / 
best experience in the sea?

Hot Topic
Page 40
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Member 
News

Mo Petrie operations director and 
Mike Wilson managing director of 
Ecosse Subsea Services and Steven 
Rae corporate account manager of 
Handelsbanken

Credit to Sweden
ECOSSE Subsea Services (ESS) has agreed a multi-million-pound revolving credit 
facility with full service bank Handelsbanken, one of Sweden’s leading banks.

The new relationship will support the Banchory-based subsea engineering 
specialist as it tenders for larger renewables and power generation contracts.

With its roots in the oil and gas industry, ESS has led the way in adapting traditional 
technologies for use in the renewables and interconnector sectors and has 
designed and patented a range of tools which are used in seabed clearance, route 
preparation, trenching, backfill, pipelay removal and cable laying operations.

Banchory-based ESS said it was responding to fresh opportunities to deploy 
its innovative technologies in emerging markets in the Baltic Sea, the Far East 
and USA, and forecast turnover in the current financial year will double to 
£23-£25million, with profits jumping to around £5million.

The company said it was also encouraged by signs of recovery in the oil and gas 
sector and predicted that technologies developed by ESS for renewables projects 
would prove equally attractive for deployment on major oil and gas projects.

—
Recover credit card fees
UK businesses across retail, transport, hotel and leisure sectors could recover 
credit card fees totalling millions of pounds following Sainsbury's court victory over 
MasterCard.

This follows the Competition Appeal Tribunal (CAT) judgment in which MasterCard 
was ordered to pay Sainsbury's £68.5million for breaching competition law in its 
setting of multilateral interchange fees

Maclay Murray & Spens LLP (MMS) believes companies across a wide range of 
sectors could be entitled to substantial pay-outs after being charged unfairly high 
merchant card fees.

With the capability of litigating in both England and Scotland,  MMS is positioned 
to advise on the legal issues in both jurisdictions, which it believes gives their clients 
a significant advantage because sales using MasterCard in Scotland would raise 
issues of Scots law. 

—
Digital transformation of public services
A NEW report focusing on the digital transformation of public services in Scotland 
has highlighted the need to accelerate the pace of change to ensure Scotland 
reaps the opportunities offered by new technologies.

The report: “Smart Citizens, Smart City Regions - Delivering Digital Public Services 
in Scotland” has been published by Scottish Council for Development and Industry 
(SCDI), ScotlandIS, The Royal Society of Edinburgh and BT Scotland and calls 
for distinct and high level leadership through a newly-created Digital Leader for 
Scotland role.

A digital leadership role would provide a driving force and would report to the 
Scottish Cabinet to ensure that digital transformation gets the high level support 
and oversight needed to make it successful.

• The Digital Leader for Scotland would lead Scotland’s digital transformation, 
driving public and private data sharing which will underpin the development of 
new and more targeted public services.

• The Digital Leader would create a compelling vision for Digital Scotland and 
ensure that progress is tracked. The ultimate ambition in transforming Scotland’s 
public services is that the process and outcome will contribute to economic 
growth through enhanced productivity of public services.

• Public service productivity lags that of the private sector and digital 
transformation could offer a solution to help see Scotland increase productivity 
as a critical driver of long-term economic growth and higher living standards in 
Scotland. 
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Monthly opinion

Following the publication of the “The 
United Kingdom’s exit from and new 
partnership with the European Union” 
white paper, it is apparent that the 
UK is heading towards a “hard” Brexit 
which will see the UK’s withdrawal 
from the EU Single Market.  Rarely 
can a document have the potential to 
have such a profound effect on the 
UK and its relationship with its nearest 
neighbors.

Currently, the UK has access to free 
movement of goods and services 
within the EU.  In addition, the EU has 
a number of free trade agreements 
(FTAs) with third countries outside 
the EU. This means that there are no 
customs duties due on many of the raw 
materials sourced or finished products 
sold.

Negotiating new deals will be a 
complex process
Post-Brexit, the existing EU trade 
agreements would not apply to the 
UK and trade terms would be subject 
to a series of individual agreements 
with each of the UK’s global trade 
partners.  Estimates of how long such 
negotiations will take vary, however, 
what is clear is that the process will be 
complex. 

Obviously, we cannot prejudge what, if 
any, additional customs duty costs will 
arise as a result of these negotiations.  
However, until any new FTA is agreed, 
trade with the EU is likely to be based 
on World Trade Organisation rules.  
This will mean that, at least in the short 
term, the risk of tariffs and other trade 

restrictions applying on trade with our 
ex-EU partners would be greater.  Any 
additional duty costs that apply will 
have a direct impact on margins.

Compliance costs will increase
What is clear is that the reporting and 
compliance burden for trade with our 
ex-EU partners will increase.  Already 
for trade with non-EU countries, 
the May 2016 Union Customs Code 
changes have resulted in increased 
burdens for businesses, particularly in 
relation to the requirement to have a 
Customs Comprehensive Guarantee 
(CCG) for duty suspension reliefs.  

Post-Brexit, these burdens will also 
fall on those businesses that currently 
only trade within the Single Market.  
As it is almost 25 years since such 
businesses had the need to complete 
customs formalities, the knowledge and 
expertise needed may no longer be 
available in-house.

Leaving the EU will also result in the 
loss of EU VAT simplifications, such 
as ‘triangulation’ and ‘call-off’ stock.  
These simplifications currently help UK 
businesses to avoid VAT registration 
requirements in other EU jurisdictions.

What next for UK businesses?
It is vital that UK businesses consider 
their own circumstances during the 
two year window after the triggering 
of Article 50.  Our Indirect Tax team 
is armed with the knowledge and 
experience to help you to gain a clearer 
understanding of how your business 
will be affected.

by Alistair Duncan,
Director at Anderson 
Anderson & Brown LLP, 
chartered accountants
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Get ready for life outside 
the Single Market
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The rise of 
influencer marketing
IT IS old news that digital has 
become an essential part of any 
communications strategy. 

Consumers today decide the media that we 
digest and no longer want advertisements, 
but instead content that entertains and 
informs. And this is great for any business 
looking to generate leads and achieve their 
goals. 

Digital media may have just been an 
experiment in social connectivity for the 
Millennial generation, but Gen Z and Gen 
Alpha (those born in 1998 or later and 2010 
or later) are growing-up with Facebook, 
Twitter, Snapchat and Instagram as their 
primary means of communication. And 
this means that social media influences 
perception and core values tremendously. 

After years of struggling, influencer 
marketing has now found its place and is 
a proven strategy embraced by more than 
60% of brands in the UK. It’s an exciting 
place to be and there’s much research to 
show that this growing marketing channel 
is aiding companies to connect with their 
consumers. 

Digital stars such as Zoella and Deliciously 
Ella are being snapped up by fashion, beauty, 
lifestyle and food and drink brands investing 
in influencer marketing in a bid to reach 
target audiences. In a nutshell these content 
creators have the ability to wield their 
influence through opinions and personality 
and tell brand stories in their own words. 
But with this luxury comes a high price with 
brands often paying up to £5,000 for a 
single influencer endorsed blog post.

It’s this high premium that has led to the rise 
of the "magic middle" influencer, a beneficial 

market that SMEs can tap into. The middle 
influencer may not have the following of the 
likes of Zoella but they do have the power 
to directly impact consumer purchasing 
decisions through an extremely engaged 
audience. 

With a much more loyal network of fans 
and followers, middle influencers are often 
described as an untapped genre of influence 
which provide the ideal alternative to the 
A-list outreach. In many ways these mid-
tier bloggers are the ones that the general 
public aspire to over towering supermodels 
as they’re more within their reach. And with 
Scotland, and Aberdeen alongside, boasting 
a wealth of bloggers, local businesses aren’t 
short of opportunities. 

From food and drink Instagrammers to 
beauty bloggers, there is great range of mid-
tier influencers including fashion-focused 
Natbees (@natbeesfashion) and Foodie 
Quine (@foodiequine) in the city who have 
the power to engage Aberdeen brands with 
local audiences.  

Developing a long-term relationship with a 
network of relevant influencers can positively 
impact any communications strategy as long 
as the focus on the relative segmentation 
remains. It’s important that influencer 
relationships are well-researched and based 
upon target audiences, their interests and 
the company’s overall goals. 

So the next time you’re looking to make a 
splash for your brand remember to look 
to the middle. Consider the powerful local 
voices that have the ability to align your 
brand’s core and communicate with key 
audiences. Relevance is what will resonate 
and influencers have the ability to lean into 
their audience for engagement.

by Julie Brander,
account manager,
Weber Shandwick

Opinion
Julie Brander
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Policy
Update

The business rates 
revaluation – coming 
full circle
WHEN I announced I was 
leaving the Chamber for 
pastures new, I didn’t know I 
would be applying all the many 
things I’ve learned here in my 
biggest policy project yet.

Business rates have been on the 
Chamber’s policy agenda since the 
team was formed. As an annual tax, 
business rates are a percentage of 
the rateable value (RV) of the non-
domestic properties that businesses 
occupy.

In December 2016 the new RVs in 
Scotland were published on the 
Scottish Assessors Association 
(SAA) website for a five-year period 
which will come into effect on April 
1, 2017, confirming our fears on what 
could happen to the North-east. 

The RVs are, as usual, based on 
a “tone date” of two years prior 
(April 1, 2015). Unfortunately for our 
region, at that point the oil and gas 
downturn was embedded but its 
full effects had not yet been felt. 
As a result, the RVs proposed for 
2017 reflect high property values 
incompatible with many North-east 
businesses’ current performance. 

Looking at the valuations it was 
apparent that they would result in 
enormous upward cost pressure. 

The Chamber’s policy team led a 
campaign with other partners to 
ask the Scottish Government for 
a reduction of business rates in 
Aberdeen City and Aberdeenshire. 
Coordinating nine different trade 
organisations who were committed 
to the campaign, from Oil & 
Gas UK to the regional Hoteliers 
Association, highlighted what an 
important issue this is for all sectors. 
Our local media has also played a 
critical role, thanks to you all.

Our members sent us an 
outpouring of responses across 
sectors, sizes and locations – more 
feedback, James says, than he has 
ever seen on any single issue in his 
four years at the Chamber. Some 
of our members reported shocking 
increases in their rates bill of 50%, 
100% and even 200%+. 

We expressed these views when 
we hosted a roundtable with 
Derek MacKay MSP, Scotland’s 
Cabinet Secretary for Finance 
and the Constitution. We secured 
Mr MacKay’s acceptance that the 
North-east is facing exceptional 
economic circumstances and his 
commitment to working with our 
local authorities across party lines to 
mitigate the impact through a local 
scheme.

At the time that this article goes to 
print, both Councils are analysing all 
the regional business rates data to 
develop a fair scheme. My feeling 
is there will also be a "discussion" 
about whether the Scottish Budget 
has delivered for the North-east or 
just created noise.

There is still some time before 
businesses have to start paying 
the new rates, on April 1, 2017. 
At that point they will be able to 
lodge appeals until September 
30, 2017. Meanwhile, the Chamber 
has provided a template letter 
encouraging members to highlight 
the costs of inaction to the Scottish 
Government. As you read this we 
may yet be asking for a more bold 
approach too.

Leaving the Chamber’s exciting 
projects behind me (and many 
more that its policy team will yet 
deliver), it is bittersweet that I got 
to hear the voice of North-east 
businesses at its loudest.

Campaign in numbers - 
#oneteam in the North-east
1 appeals case to prove Material 
Change of Circumstances

1 ministerial roundtable

1 members’ event on how to 
appeal

4 e-newsletter updates

Dozens of RVs collated manually 

50+ emails and calls from 
members

by Irina Bonavino,
policy assistant,
Aberdeen & Grampian 
Chamber of Commerce
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Business lessons 
I’ve learned

What does your company do 
that others don’t?
We do magic!  We use magic as a 
creative learning tool to help engage 
audiences with key messages around 
team development, leadership, safety 
or a host of other areas. The magic 
combined with fun and of course 
our performing experience helps to 
grab people’s attention and keep 
them focussed.  We also entertain 
celebrities, clients and their guests at a 
host of events and have even topped 
the bill in Hollywood and Vegas.

How do you generate 
innovative thinking from 
within your company?
Magic is all about creating the 
impossible or the improbable therefore 
when creating a new trick or routine 
you have to start with the impossible 
and work backwards from there.  We 
start with questions like ‘how could I 
make a signed card vanish from the 
deck the spectator is holding into a 
locked sealed box at the other side of 
the room?’ It's also important to look 
to history within magic to understand 
how our forefathers performed their 
magic and use this to generate new 
ideas. We also have biweekly meetings 
with other magicians to brainstorm 
new ideas and perfect the new 
routines we are working on.  Many 
magicians are secretive even within 
the magic industry therefore we have 
decided to be open, sharing and 
inclusive rather than secretive with our 
fellow magicians.

What’s your favourite part of 
Aberdeen city or shire?
I would have to say the climate.  I 
love the weather.  I love the bracing 
cold when you open the door in the 
morning.  When we work abroad in 
hot climates, I am always looking for 
shade whilst my business partner is 
looking for the sun!  I love our amazing 
beachfront and I love that only a short 
journey finds us in the hills and the 
mountains.  

How do you measure success?
Success for us is not just about money 
or volume of clients.  Unlike most 
companies we are privileged to get 
instant feedback from our clients in the 
form of applause or shocked reactions 
to our magic.  We care greatly about 
what our clients think of us and 
success equates to happy enthusiastic 
clients.  Success is also measured 
through word of mouth referrals and 
about genuinely loving what we do 
and sharing it with others.  Recently a 
client commented that we were "the 
best safety presentation that they had 
ever experienced."  That is success.  In 
our gig business you are only as good 
as your last event therefore we want 
every performance to exceed our 
client’s expectations.

If you could make one thing 
happen tomorrow that would 
benefit North-east Scotland, 
what would it be?
I think the best thing we could do is 
have a more positive outlook on life 
and talk ourselves up rather than the 
negative chat that can happen.  We 
have been so successful in many areas 
and it would be great to celebrate that 
and enjoy life.  Of course there will 
be challenges ahead but this gives 
us an opportunity to grow and 
adapt and come up with new 
better more efficient ways to do 
business going forward.

Jeff Burns,
partner,
Fifth Dimension

Fifth Dimension are a 
team of magicians who 
travel all over the world 
using magic with a 
message to inspire and 
engage their audience.
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Malcolm McMillan,
education manager,

Absafe

“THREE years ago my family and 
I went on holiday to Mauritius to 
celebrate my 50th birthday, and 
also my wife and I’s 25th wedding 
anniversary.

“An employee at the resort suggested 
we go on a boat trip to the other 
side of the island to look for dolphins, 
and to swim with them if we got the 
chance. 

“We took his advice and, while on the 
boat, we noticed how the colour of 
the water changed from crystal clear 
to the deepest blue - we knew we had 
crossed from coastal water into the 
depths of the Indian Ocean. 

“At first I had some reservations about 
taking the plunge into the sea, as I did 
see some grey fins coming towards 
me!  We were lucky enough to snorkel 
with the dolphins just a few feet away, 
as they jumped in and out of the water. 

“It was such a serene, calming 
experience and one I won’t forget in a 
hurry.”

Mungo Finlayson,
operations director,

Banchory and Inverurie Beer festivals

“SCUBA diving is my hobby and in 
the days before I began organising 
the Banchory, Inverurie and Lochter 
beer festivals I often dived in the North 
Sea and organised overseas diving 
trips. I had one or two minor incidents 
overseas.  However, my scariest 
experience came as I was diving at 
the sunken trawler Unity in 24 metres 
of water off Lossiemouth.  A valve on 
my equipment stuck and instead of 
making a nice slow, controlled ascent 
I shot straight to the surface.  I had to 
spend the next eight hours in hospital 
as a precaution and although it was 
just an unfortunate technical problem I 
wouldn’t like to go through that again.”

Neil Carrington,
chairman,

ACCORD Business Partnerships

“I WAS serving as mate on-board an 
offshore supply vessel operating in the 
North Sea region. 

“The exact details are lost in the mists 
of time, but it would have been circa 
1990 and winter. 

“We were out in the field and had been 
stood down waiting on weather. 

“The seas were high and winds were 
around the force 9/10 mark, so it was 
a case of station keeping at a safe 
distance from the platform.

“I was on the midnight to six watch 
and the vessel started to climb yet 
another wave… and continued to 
climb…and continued to climb…. so I 
sat down glancing behind to admire 
the steep angle of the deck behind 
me. Eventually we reached the top and 
it was then I thought ‘that’s not too 
bad’…. then we started the descent!”

What has been your scariest/
best experience at sea?

Hot
Topic

DO YOU HAVE AN OPINION 
YOU'D LIKE TO SHARE?

business.bulletin@agcc.co.uk
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Join the coversation
@chambertalk
@AGCCevents
@AGCCresearch
@AGCCtraining

A month in 
social media...
Top tweets

Optimus7thGeneration
@Optimus7th

@chambertalk for 
having us along to 
#MaximisingMembership and 
thanks to #SaltandSauce for feed 
us #WellConnected

Member 
News

High-tech hunters target Aberdeenshire
A HIGH-PROFILE treasure hunt expected to attract more 
than 3000 visitors is to be held in Aberdeenshire in 2019.

Thanks to support from VisitAberdeenshire, the UK Mega 
geocaching event will welcome participants – known as 
cachers – from across the UK, Europe, USA and Canada.

The week-long geocaching event will take place from 
August 5-11, with camping and entertainment at Deeside 
Activity Park as well as organised activities including Munro 
climbing and watersports. This allows visitors the chance to 
explore Aberdeen and Aberdeenshire’s stunning landscape 
by searching for caches – hidden containers which house 
secret messages, log books and sometimes prizes – before 
the main event on Saturday August 10 at Kincardine Castle.

Cachers use GPS and other navigation tools to aid them in 
their quest: a modern-day treasure hunt that has captured 
the imagination of thousands of outdoor enthusiasts across 
the globe.

Aberdeenshire won the bid to hold the 2019 UK Mega 
event, beating strong competition from Sussex. UK Mega 
has been running high-profile geocaching events since 
2008, changing location each year to allow enthusiasts the 
opportunity to travel the country. This year’s event will be 
held in Devon, while the 10th anniversary event will take 
place in Yorkshire in 2018.

—
Look again cash boost
THIS year’s Look Again Visual Art and Design festival has 
received record levels of funding.

A combined £93,000 has been secured by grants from the 
National Lottery through Creative Scotland’s Open Project 
Fund and Aberdeen City Council. The public body which 
supports the arts, screen and creative industries across 
Scotland contributed £73,000 to the annual festival – more 
than double its funding package in 2016. Robert Gordon 
University has also provided substantial support for the 
event.

Now in its third year, the Look Again festival is spearheaded 
by Robert Gordon University and Aberdeen-based art 
curators SMART. Look Again showcases the very best of 
contemporary art and design, inviting the public to see 
Aberdeen through fresh eyes and "become a tourist in your 
own city." It is intended as much more than an annual event, 
but as a partnership project to build a sustainable cultural 
economy in the North-east.

—
Wood win in Malaysia
WOOD Group has been awarded a five year contract with 
Hess Exploration & Production Malaysia. The operations 
and maintenance contract is to support the Hess new-build 
fixed and floating offshore facilities in the North Malay 
Basin development area and includes a one-year extension 
option.

It will be delivered by Wood Group’s Kuala Lumpur office 
and will support up to 130 new full-time positions in 
Malaysia.

8848 Aberdeen
@8848restaurant

We're looking forward to our 1st @
AGCCevents #speednetworking 
today @decubaaberdeen. Here's 
to meeting lots of new people 
@chambertalk

Cocoa Ooze Team @CocoaOoze

Beat me to it Mary! Good to be part 
of the network! #StickTogether
@chambertalk @AGCC_Mary

Mary
@AGCC_Mary

Great to have @CocoaOoze join us 
as new @chambertalk members 
#chocolate - looking forward to 
working with you #WellConnected

Nicola Currie
@nicola_paragon

Met some lovely contacts 
today! Another great event, 
thank you @AGCCevents 
#maximiseyourmembership
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Member 
News

Gary McEwan, Mark Williams, Russell 
Whyte with P7 pupils from Kaimhill 
Primary School in Aberdeen, Dylan 
Clark, Amber Ritchie and Sam Byres

Enter the Elevator Awards
ENTREPRENEURS and business leaders from throughout the North-east are 
being invited to enter the biggest celebration of the region’s achievements with 
the launch of the 17th annual Elevator Awards in Aberdeen.

Business excellence, employers of choice, community-driven initiatives and 
outstanding achievements from local entrepreneurs are recognised during the 
awards, which last year saw the highest number of applications with an increase 
of 25% on the previous year.

Elevator chief executive Gary McEwan said: “The current downturn in the oil and 
gas sector has seen a big increase in the number of entrepreneurs seeking new 
opportunities and capitalising on the wealth of experience and skills in the area. 

“This region, time after time, proves itself to be one of the most entrepreneurial, 
with new businesses starting and thriving and existing businesses looking at new 
ways to support their clients and staff.  With the doom and gloom associated 
with the current state of the oil and gas industry, and its associated economic 
instability, what better time to celebrate the business successes taking place in 
the region.”

Applications open now online at www.elevatorawards.com with a closing date 
of 5pm on Friday, March 10. The black tie awards ceremony will be held at the 
Mercure Aberdeen Ardoe House Hotel on Thursday June 29, 2017.

—
Construction confidence growing
KNIGHT Property Group is pushing ahead with its investment in the North-east 
with the development of Kingshill Commercial Park in Westhill.

With a development spend of £5m, the construction of units 1 and 2 is creating 
work for 100 local sub-contractors and suppliers for nine months.

James Barrack, managing director, said: “It’s important that we continue to 
spend money within Aberdeen and support local businesses. Despite the 
challenging market we have faced, thankfully there are signs of improved 
confidence within the city.

“Our continued investment in the North-east is testament to our belief that 
Aberdeen will recover from the difficulties we have faced over the last 18 
months.”

—
EnerQuip invests $1million
ENERQUIP has invested $1million in a new facility, EnerQuip Torque Solutions Inc, 
in Houston following a growing demand for its products and services. 

The US Operation will complement the facilities in Aberdeen and Caithness and 
is key to the success and growth of the company as it expands international sales 
and service support for any make and model of torque machine.  

EnerQuip envisages the Houston headcount will at least double in the next 
six months with jobs being created for service technicians and business 
development roles.

—
Industry leaders join Oil & Gas UK
TWO LEADING figures in the UK oil and gas industry, Greta Lydecker from 
Chevron Upstream Europe and ConocoPhillip’s Terri King, have joined the board 
at Oil & Gas UK.

They will both represent operating companies on the Board. Greta has spent 
more than 30 years at Chevron and worked in a variety of senior management 
roles encompassing oil and gas operations, planning and finance, and 
environmental management. 

Terri joined ConocoPhillips in 1991 and has significant international industry 
experience in leading upstream project teams in both Norway and the US.

James Barrack,
managing director,
Knight Property Group
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Photo
Diary
Oil & Gas Diversification Opportunities Guides Launch, Wednesday January 18, 2017

James Watt of BrewDogCharlotte Taylor, Eleanor Jaap, Charlie Hartley and Sam Gomersall

Anke Heggie and Dawn Florence Gary Taylor and Bob McAlpine

Linda Dawson and Jamie Sansom James Welsh and Matt Lockley

Isla Robb

Anke Heggie and Trevor Garlick
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For full course 
listings visit
www.agcc.co.uk/courses

For more information
Susan Staniforth 

T 01224 343917
E training@agcc.co.uk

Training
Calendar

Does your 
business have a 
skills gap?

The Skills Development 
Scotland team will 
conduct an audit and 
prepare a skills action 
plan specifically for your 
company - all free of cost.

FULLY FUNDED BUSINESS AUDIT

March
Date Course

7
Tue

Sales and Account Management
Achieve your goals, targets and objectives

7
Tue

Improve your Professional Confidence
Promote a positive and confident self-image

9
Thu

Interview Essentials
Get the right person for each and every role in the organisation

9
Thu

BCC Letters of Credit - Methods of Payment
Make sure your letter of credit is accepted first time and understand 
the benefits of different methods

14
Tue

Essential Management Skills (2 day)
For new managers or as a refresher

14
Tue

Agents and Distributors
Select and appoint the right agent or distributor appropriate to your 
business needs

21
Tue

Understanding Oil & Gas Industry 
Understand how the industry is structured and operates

21
Tue

Customer Service Excellence
Excel at customer service internal and external

22
Wed

INCO Terms (AM)
International Commercial Terms – understand the codes and don’t 
get caught out 

22
Wed

Commodity Coding (PM)
Avoid penalties for wrongly assigned codes

22
Wed

Dealing with Difficult Situations
Learn ways to diffuse situations and ensure a positive outcome

23
Thu

Managing Stakeholders
Develop practical approaches to stakeholder identification and 
segmentation as a prelude to designing appropriate relationships

23
Thu

Essential Supervisory Skills
Bridging the gap between doing and supervising

29
Wed

Advanced Management (2 day)
Engage and inspire your team to deliver improved performance

29
Wed

Intro to Duty Savings Mechanisms (PM)
Reduce or remove custom duties

Speak to us for more 
information
T 01224 343917
E training@agcc.co.uk

April
Date Course

4
Tue

Finance The Basics
Gain a broad understanding of basic accounting and business 
finance

4
Tue

Report Writing
Produce clear concise and effective reports that achieve objectives

5
Wed

BCC Import Rules Fundamentals
When things go wrong, sorting them out can be difficult and 
expensive. Avoid the most obvious pitfalls
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PART OF

Events 
Calendar

Thanks to our sponsors

Date Event

7
Tue

City Connections
This lunch event is an ideal way to meet a variety of business people 
in a short period of time

9
Thu

Budget Business Breakfast - The Morning after
A post budget analysis where our speakers discuss the impact and 
repercussions of the Chancellor’s pronouncements from the previous 
day

16
Thu

Property Network: Green Energy in Practice
Our speakers will discuss energy efficiency through design and 
specification and the current opportunities for investment in green 
energy from solar, wind and hydro on buildings and land.  Special 
venue: The Core

21
Tue

Tourism - the new driver for the North-east economy
VisitAberdeenshire’s Tourism conference returns for another year 
with presentations from a range of industry professionals including 
keynote speaker Justin Reid, Head of Destinations – Europe, Middle 
East & Africa for TripAdvisor

23
Thu

Making the most of an exhibition
Exhibitors at this year’s Ultimate Business Show attend this event 
which uncovers the do’s and don’ts of making your exhibition 
presence worthwhile

March

Book events online at www.agcc.co.uk/networking-events

Date Event

20
Thu

Women Mean Business
Learning and networking business lunch.  Property and Construction 
sector focus with presentations from Sandi Reese Jones, OBE and 
Brenda Jones, National Chairperson of The Association of Women in 
Property

April

Wednesday April 26

sponsored by

Book your free place now at 
ultimatebusinessshow.co.uk

Must attend
Showcasing 75 of the 
best businesses in the 
region with seminars 
throughout the day 
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On the 
Move

Michael Bauman

Macdonald Hotels & Resorts 
has appointed Michael 
Bauman as general manager 
of the four-star, two AA 
rosette Macdonald Pittodrie 
House Hotel at Chapel of 
Garioch near Inverurie.

Originally from Michigan 
in the US, Michael began 
his career in the hospitality 
industry with Marriott.

Martin Gilbert

The University of Aberdeen 
has appointed Martin Gilbert 
as senior governor to lead 
its governing body, the 
University Court.

Martin is a graduate of the 
University of Aberdeen and 
has become one of the UK’s 
most prominent business 
leaders.

Stuart Fyvie, Richard Noble managing director 
and Moira Gordon

FG Burnett has announced the promotion of two team 
members in its Aberdeen office.  

Stuart Fyvie, who joined the building consultancy 
department in 2011, has moved up from associate to director.  
Moira Gordon has been with the company since 2010 
working in the valuation, rating and agency teams.  She has 
been appointed associate in the business rates and taxation 
department.

John Brebner

Pike & Bambridge has 
appointed John Brebner as a 
director. John was previously 
head of regional business 
and private banking centre 
at Clydesdale Bank and 
joins Pike & Bambridge 
as business development 
director for the East of 
Scotland.  

Bill Inglis

Expro has strengthened its 
well abandonment services 
with the appointment of 
senior project manager, Bill 
Inglis.

Bill has more than 25 years’ 
experience in the oil and gas 
industry. In his new position 
he is responsible for the 
planning, management and 
execution of integrated well 
abandonment services.

Doug Garden

Building surveyor Doug 
Garden has joined 
commercial property 
consultancy Ryden as a 
partner and head of project 
and building consultancy in 
Aberdeen. He replaces Ken 
Macpherson who leaves 
after 16 years at Ryden to 
join Dunecht Estates, a long-
standing client of the firm.

Sarah Forbes

International energy logistics 
provider Peterson has 
appointed Sarah Forbes 
as director projects and 
innovation. 

The appointment 
follows an investment 
by Peterson in Core 29, 
the project management 
and consultancy business 
founded by Ms Forbes in 
Aberdeen in 2012. 
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ARE YOU ON THE MOVE?

Let us know at 
business.bulletin@agcc.co.uk

David Underwood

Accommodation specialist 
Aiken Group has appointed 
David Underwood to its 
Aberdeen-based team.

He has joined the company 
as engineering manager and 
has more than 30 years of 
experience in the modular 
business.

David Wright and Ruth Fisher

Destination Management Organisation VisitAberdeenshire 
has appointed two additional members of staff.

David Wright and Ruth Fisher will join the organisation’s 
newly formed business engagement team.

Following an extensive career in tourism related roles, David 
will act as the organisations industry support executive 
(tourism), managing a number of key projects including the 
VisitAberdeenshire tourism conference.

Ruth Fisher has been recruited as business engagement 
executive South Aberdeenshire. Ruth will be responsible 
for liaising with all South Aberdeenshire tourism businesses 
keeping them up to date with VisitAberdeenshire’s activity 
as well as supporting the development of the area’s tourism 
product.

Barry Fraser

Grant Thornton has 
appointed Barry Fraser to 
lead the development of its 
Aberdeen office, together 
with advisory director Ian 
Knott who joined from 
Simmons last year. The 
office opened in October 
2016. Barry has more than 
two decades of experience, 
most recently as executive 
director at EY.

Gordon Hobkirk

Corporate lawyer, Gordon 
Hobkirk, has returned to 
Maclay Murray & Spens LLP, 
in a move that coincides 
with the appointment of 
Andrew Orr as partner in 
its growing Capital Projects 
practice.

Andrew Orr is ranked as a 
“leading individual” by the 
Legal 500 Guide to the UK 
Legal Profession. 

Emma Leiper Finlayson

Sue Ryder has appointed 
Emma Leiper Finlayson as 
capital appeal manager for 
the extension of its Aberdeen 
neurological care centre, Dee 
View Court.

Emma was formerly 
fundraising manager at 
Children 1st and worked 
for a number of years at 
the University of Aberdeen 
Development Trust.

Alistair Trail

Alistair Trail has joined SAC 
Consulting’s food and drink 
team.

He has 11 years’ of 
experience working in 
Scotland’s food, drink and 
environmental sectors and 
was previously business 
engagement manager for 
interface food and drink, 
based at the Rowett Institute 
for Nutrition and Health.

Shelley Regan

Shelley Regan, has been 
appointed commercial 
development manager for 
Texo Drone Survey and 
Inspection Ltd (Texo DSI).

Shelley has 15 years’ 
experience in developing 
long-term strategic 
relationships with clients 
as well as operating at a 
senior level in corporate 
environments.
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On the 
Move

John Rutherford, Keir Willox, Mike Anderson, 
Stephen Gibb

Shepherd and Wedderburn has announced further 
expansion of its Aberdeen operations through the 
acquisition of The Commercial Law Practice (CLP), an 
independent business law firm, which has provided legal 
services dedicated to the business community in Aberdeen 
and surrounding areas for more than 20 years.

Shepherd and Wedderburn will operate from the current 
CLP premises in Aberdeen’s commercial district. 

CLP partners Mike Anderson and Keir Willox will become 
partners at Shepherd and Wedderburn and Ma’aruf Razzak 
becomes a director.

The acquisition follows last year’s hiring of John Rutherford, 
formerly a senior corporate partner at Pinsent Masons 
Aberdeen and Charles Scott, formerly managing partner of 
Mackinnons.

David Archibald 
(pictured), Brian Miller 
and Greig Rowand

Scottish independent 
accountancy firm 
Henderson Loggie has 
appointed a new director to 
lead its Internal Audit Team.

David Archibald is returning 
to the firm where he 
previously worked for almost 
10 years.

Brian Miller has been 
appointed director of 
forensic accounting and 
Greig Rowand, head of 
forensic.

John Morgan, Nichola McCormick and Alan 
Morrison

Equalizer International Group has made significant 
appointments at director level to ensure the group is well 
poised for future growth.

John Morgan has been promoted from group engineering 
and operations director to group managing director. He 
will have overall responsibility for the day-to-day running of 
the Equalizer Group which covers Equalizer International in 
Aberdeen and its subsidiaries in Houston and Taiwan.

Alan Morrison and Nichola McCormick, both members 
of Equalizer’s group management committee, have been 
awarded directorships.

Bob Stephen’s role has changed from group technical 
director to group projects director to utilise his innovative 
skills in expanding and improving Equalizer’s range of tools.

George Byers

As part of strengthening the 
capabilities of ATR Lifting 
Solutions’ 33 in-house 
engineers, the group has 
appointed George Byers as 
divisional manager.

An industry veteran with 
30 years’ experience in oil 
and gas under his belt, he 
joins ATR following six years 
at international inspection 
services company Reel 
Group where he was the 
regional general manager in 
Houston, Texas.

Jane Mitchell 
(pictured), Stuart 
Stephen and David 
Mackenzie

The ANM Group has co-
opted banker Jane Mitchell, 
who has more than 25 years’ 
experience in the finance 
sector, to its board.

Stuart Stephen and David 
Mackenzie were also co-
opted to the board recently.

Stuart is president of the 
Turriff Show and director 
of the Royal Northern 
Agricultural Society and 
David is Harbro’s UK sales 
manager for beef and sheep.

Leigh Stott, Stuart 
Cochrane, Seona 
Shand and Andrew 
Lawtie

CLAN Cancer Support has 
announced a number of 
appointments to its board of 
directors.

Leigh Stott, Stuart Cochrane 
and Seona Shand have 
joined the charity’s board 
and Andrew Lawtie has 
taken on an ambassadorial 
role.
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New 
Members

A P Systems (Scotland) Ltd
3rd Floor 
Riverside House
Riverside Drive   
Aberdeen
AB11 7LH

T 01542 841121
E sales@a-p-systems.com
W www.a-p-systems.com
C Rhiann Jefferson - office manager
_
Asthma and Allergy Foundation
Asthma and Allergy Foundation is a local charity 
providing evidence based health information, 
confidential advice and support to people with 
asthma, their families, carers, friends and other 
members of the community. We offer free 
services to all. Our aim is to ensure all those who 
turn to us for support get the help they need so 
they or their loved ones can live more healthy 
and active life

1 Berry Street 
Aberdeen
AB25 1HF

T 01224 973001
E info@aaf-un.org
W www.aaf-un.org
C Martina Ezike - manager
_
BrewDog
Scottish craft beer brewing with craft beer bars

Balmacassie Industrial Estate 
Ellon 
Aberdeenshire  
AB41 8BX

T 01358 724924
W www.brewdog.com
_
Client Confident Ltd
Strategic market research agency

1 Shore Street 
Portgordon 
AB56 5RW

T 01542 831372
E spettit@clientconfident.co.uk
W www.clientconfident.co.uk
C Susan Pettit - director of client 
management
_
Cobalt Water Ltd
Lismore House 
32 Miller Road 
Ayr 
KA7 2AY

T 07712 676229
E kellington@cobaltwater.co.uk
W www.cobaltwater.co.uk

C Kirstie Ellington - business 
development manager
_
Cocoa Ooze
Luxury handmade chocolate, workshops, 
team building, children’s parties and corporate 
chocolate gifts

New Jasmine House       
Greenbank Place             
East Tullos           
Aberdeen           
AB12 3BT                             

T 01224 467212
E jamie@cocoa-ooze.co.uk
W www.cocoa-ooze.co.uk
C Jamie Hutcheon – director
_
Denis Law Legacy Trust t/a 
streetsport
The project in partnership with Police Scotland 
and Scottish fire and rescue deploys into 
targeted locations throughout Aberdeen City, 
offering free of charge doorstep sport and 
creative activities directly to young people within 
their own communities, including seven priority 
neighbourhoods highlighted by the Scottish 
Government as being in the 15% most deprived 
areas of Scotland

RGU SPORT        
Garthdee Road 
Aberdeen                                    
AB10 7GE                            

T 01224 263681
E m.williams2@rgu.ac.uk
W www.streetsport.org
C Mark Williams - chief operating 
officer
_
Eat on the Green
Fine Dining Restaurant

Udny Green 
Ellon 
Aberdeenshire                                  
AB41 7RS                           

T 01651 842337
E enquiries@eatonthegreen.co.uk
W www.eatonthegreen.co.uk
C Craig Wilson - proprietor / chef
_
Eyebright Ltd
Eyebright provides businesses across Scotland 
with utility procurement and contract 
management services to save clients’ money on 
energy, water and telecoms bills

Business Advisory Support T/A 
Eyebright 
44 Speirs Wharf Port 
Dundas
Glasgow                                  

G4 9TH                           

T 01415 304152
E j.boyd@eyebrightutilities.co.uk
W www.eyebrightutilities.co.uk
C Jacquie Boyd - business 
development manager
_
Global Elite Worldwide Services 
Ltd
We are an ILM approved training provider 
offering project management

71 Station Road 
Ellon 
Aberdeen                                   
AB41 9AR                       

T 01358 721100
E lorraineabbotts@gewsltd.com
W www.globeelite.com
C Lorraine Abbotts – office manager
_
Liberty One Communications
Liberty One is an independent communications 
agency dedicated to delivering tailored political, 
media and stakeholder engagement support 
to clients throughout Scotland; strategically 
delivered from our office’s in Edinburgh and the 
Granite City, Aberdeen

Unit 1    
Burnbank Business Centre           
Souterhead Road             
Aberdeen                                              
AB12 3LF                       

T 01224 872254
E steven@libertyonecomms.co.uk
W www.libertyonecomms.co.uk
C Steven Park - managing director
_
MKA Economics
Independent economic analysis and market 
research

Scion House
University of Stirling
Innovation Park                                             
FK9 4NF                      

T 07867 976665
E mark@mka-economics.co.uk
W www.mka-economics.co.uk
C Mark Kummerer - director
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Momentum Skills (Scotland)
Momentum Skills provides vocational 
rehabilitation and training services, empowering 
people with disabilities and those who are 
excluded to gain the skills they need to 
live independently and to gain access to 
employment

South Building
Migvie House 
23 North Silver Street 
Aberdeen                                           
AB10 1RJ                      

T 01224 625580
E headoffice@momentumuk.org.uk
W www.momentumuk.org.uk
C Allison Clark - service co-ordinator
_
Orca Subsea Limited
Subsea services support company

361 Holburn Street 
Aberdeen                                           
AB10 7FQ                      

T 01224 595206
E info@orcasubsea.com
W www.orcasubsea.com
C Greig Masson - supply chain & 
logistics manager

Peaty Nose Limited
Malt Whisky & Scottish Gin promotion company 
offering fun & informal Corporate Tasting.  Also 
Behind Gin & Whisky Clubs in the North East as 
well as Training for the Hospitality Industry with 
Scotland | Uncorked & GINformation

Beech Cottage  
Elphinstone Road             
Inverurie             
Aberdeenshire                                            
AB51 3UR                     

T 01467 530404
E info@peatynose.co.uk
W www.peatynose.co.uk
C Peter Sim - managing director
_
Safetest Compliance Services Ltd
Electrical inspection & testing. Portable appliance 
testing. Emergency lighting inspection & 
certification electrical contractors

Unit 5 
Castle Road Industrial Estate 
Ellon 
Aberdeenshire                                            
AB41 9RF                     

T 08001 571572
E info@safetestscotland.co.uk
W www.safetestscotland.co.uk
C Michael Watson - business 
development manager

Skibo Technologies Ltd
IT Managed Services to a wide and diverse client 
base

5 Rubislaw Place 
Aberdeen                                           
AB10 1XN                   

T 01224 793970
E mark.mair@skibo.com
W www.skibo.com
C Mark Mair – managing director
_
SureVoIP
Scotland’s first – and only – internet telephony 
service provider (ITSP), SureVoIP, specialises 
in using the internet to deliver telecoms, more 
commonly known as voice-over internet protocol 
(VoIP). The company, which won the UK-wide 
ITSPA award for Best Business ITSP in 2016, has 
also been awarded the ITSPA’s coveted Quality 
Mark in recognition of its innovative approach to 
business communications. SureVoIP is trusted 
by more than 1,000 clients worldwide, from 
multinational oil majors to national charities to 
deliver their VoIP telephony requirements

Units 4&5 
The James Gregory Centre 
Aberdeen Science and Technology 
Park 
Bridge of Don 
Aberdeen                                           
AB22 8GU                   

T 01224 900123
E sales@surevoip.co.uk
W www.surevoip.co.uk
C Gavin Henry - managing director
_
TEXO Drone Survey & Inspection 
Limited
Texo Drone Survey & Inspection Ltd own and 
operate the world’s most comprehensive & 
dynamic fleet of Unmanned Aerial Vehicles, 
incorporating advanced multi-rotor and fixed 
wing RPAS. We operate within numerous 
industrial and commercial environments, 
delivering innovative Aerial inspection and survey 
solutions

8 Stepfield Industrial Estate 
Witham 
Essex                                           
CM8 3TH                   

T 01376 533966 / 07718 649764
E shelley.regan@texodroneservices.
co.uk
W www.texodroneservices.co.uk
C Shelley Regan - commercial 
development manager

The Oil & Gas Technology Centre
Promotion of technology which will maximise 
economic growth

20 Queens Road 
Aberdeen                                          
AB15 4ZT                  

T 01224 063200
E Mark.Lappin@theogtc.com
W www.theogtc.com
C Mark Lappin - director - government 
& universities
_
The Techforce Limited
The TechForce is the trusted partner for IT 
support and Technology Solutions to SMEs and 
start-ups in the north-east. Led by managing 
director Jai Aenugu – a former Elevator Award 
winner, the business provides managed IT, 
technology automation and cloud computing 
services. With a 1 hour response time to any IT 
issues, flexible agreements and a single point of 
contact for all communication, The TechForce is 
the go-to company for a no-nonsense approach 
to IT

111 Gallowgate  
Soap Factory 
Aberdeen                                         
AB25 1BU                  

T 01224 516181
E jai@thetechforce.co.uk
W www.thetechforce.co.uk
C Jai Aenugu - managing director
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