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HAVE YOU BEEN INTRODUCED 
TO JOHN CLARK LEASING? 

As part of the John Clark Motor Group, we’ve 
been one of Scotland’s leading providers of 
contract hire cars and vans since 1986. 

We offer business contract hire vehicles 
across 37 brands and do personal leasing too. 
Whether it’s one car tailored to you, or a fleet 

of hundreds, our experienced team have 
the best solution thanks to our vast network 
of nationwide contacts. 

VISIT OUR WEBSITE TO FIND OUT MORE, 
OR CONTACT US ON 0333 344 7363.

GROWING BUSINESS IS OUR BUSINESS, AT JOHN CLARK LEASING.

13114 JCMG Leasing AGCC A4 Ad 120118.indd   1 12/01/2018   15:10

World Junior Curling Championships
26

Next month’s theme 
The next generation
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Successful regions require 
strong leadership to 
encourage the investment, 
skills, entrepreneurs and 
brave decisions – the 
elements needed to deliver a 
renaissance for Aberdeen City 
and Shire.

Be part of something big.

Our Partners

Want to learn more?
Contact 
Seona Shand, head of membership
T 01224 343929
E seona.shand@agcc.co.uk

We thank our Premier Partners 
for their continued support of 
the Chamber.

“We have been a Chamber 
member for 11 years and the 
returns we get every year far 
outweigh our investment. On 
the surface we appear to be 
just a small fish merchants 
in a village in the North-
east of Scotland, people 
are astounded to hear we 
send products to markets in 
the Middle East, India and 
beyond thanks to support 
from the Chamber. The fast, 
efficient help and advice the 
team provide allows us to 
respond to our customer’s 
needs quickly; while Chamber 
training has helped us 
maximise our social media 
presence and drive our sales 
and marketing.”

Elaine Sutherland,
managing director,
Gourmet’s Choice Ltd

Ready, 
steady – go!
WE think that this region is a great 
place to live, work and do business 
but this month we turn our focus 
to what it has to offer to residents 
and visitors alike in terms of 
enjoying some playtime.

People’s leisure options and 
preferences are changing. They 
want to be hosted in comfortable 
surroundings. They want unique 
experiences that have relevance to 
the place. Sometimes they want to 
take part, others just to spectate.

By the time you read this, it is our 
hope that good sense will have 
triumphed and the green light will 
have been given to the Kingsford 
development. Having a stadium, 
training complex and community 
facilities all on a single site will 
position Aberdeen alongside clubs 
like Barcelona, Manchester City and 
Lyon and ticks the above boxes.

As the sport continues to change, 
it will allow the club to be more 
competitive in the future, bringing 
regular top class domestic and 
European matches to the city. It 
will provide the opportunity to host 
Scotland international football and 
rugby fixtures and at the same 
time, provide the opportunity 
for our young people from all 
backgrounds to play sport in the 
same place that elite athletes train.

The Encyclopedia of International 
Sports Studies tells us that 
sport contributes to building a 
community’s sense of place and 
even where some people don’t 
have a direct interest in the event 
or result, success brings together 
the citizens of the area boosting 
collective morale.

Our strategy to bring world class 
events to the North-east saw two 
new dates on the calendar in 2017. 
In May a glorious evening saw the 
Tour Series cycling hit town and 
in August, the weather was again 
on its best behaviour as 8,000 

people took part in the first Great 
Aberdeen Run. Thousands more 
lined the routes at both to cheer 
on the participants. Feedback from 
the organisers was that our city 
provided a perfect backdrop.

The beauty of both is that if you 
wanted to take part, you could. 
If you just wanted to come along 
to support and soak up the 
atmosphere, that was fine too. 
Get your diaries out, it’s May 17 for 
the cycling and August 26 for the 
Great Run, more of which can be 
found on page 18.

As I write, it’s looking a wee bit 
icy out of the window, bringing 
me clumsily to curling. This spring 
sees the world’s best curlers of all 
age groups competing here in a 
series of events including the World 
Junior Championships. When the 
new National Curling Academy was 
opened in Stirling last year, the Curl 
Aberdeen venue was used as the 
blueprint.

Talking about world class facilities 
and competitions, strong rumours 
abound that next year the Scottish 
Open will return to a North-east 
links course and in 2020, Aberdeen 
Sports Village is the venue for 
the European Junior Swimming 
Championships. 

So, our credentials are already 
strong, with more to come…

In business, it’s a well-established 
fact that a happy and healthy 
workforce is a more productive 
one which is why the 
Chamber is supporting Sport 
Aberdeen’s #activatethecity 
initiative which has the goal 
of making this the most 
active place in Scotland. 

Russell Borthwick
chief executive

FEBRUARY  2018
VIEWPOINT

What our other 
members say:
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THE huge potential of the North-
east as a tourist destination was a 
key factor in attracting Chris Foy, the 
recently appointed chief executive of 
VisitAberdeenshire, to the area.

The previous 14 years of his career had 
been spent with VisitBritain on major 
projects including as head of the 2012 
Olympic Games Unit to capitalise on 
the success of the London games; 
head of overseas operations in charge 
of its 20 global offices; and head of 
partnerships for the successful Great 
Britain Campaign which has so far 
secured economic returns of £2.7bn for 
the UK by showcasing what the nation 
has to offer to encourage people to 
visit, do business, invest and study here.

Latterly he was head of business 
events, experience he believes 
could provide valuable assistance 
as Aberdeen bids to attract major 
conventions and gatherings to the new 
Aberdeen Exhibition and Conference 
Centre.

Throughout his career he had always 
had it in mind that working in a 
destination marketing organisation 
would be a logical step and when the 
VisitAberdeenshire opportunity arose 
he thought it too good to miss.

“It didn’t take long in my early dialogue 
to see the renaissance in the city and 
the opportunity for growth, particularly 
for tourism,” he said.

“The stance being taken by 
Opportunity North East, and its 
investment in tourism, made it a very 
attractive option for me to be part 
of and to bring my experience and 
leadership into that area.”

His knowledge of the city was limited. 
He had attended the VisitScotland 
Expo in 2011 and was aware of the 
attraction of Royal Deeside and the 
Cairngorm National Park having 
learned to ski there as a teenager.

“Working with VisitBritain I was in 
Scotland frequently but mainly to 
Edinburgh and Glasgow and I suppose 
I was a case in point. Like many people 
I had gone to the central belt and the 
west coast but had failed to discover 
the east side and particularly the North-
east - but we are here to change that.

“If we can change the perceptions of 
Aberdeen then we are onto a winner 
and I’d rather be in a situation with 
perceptions to change rather than the 
reality. We are a significant part of the 
future of Scottish tourism. If Scottish 
tourism is to grow then here is a natural 
place for the visitor economy to grow 
because we have the capacity.

“It’s a challenging time for hotels 
having to regear their business models 
from catering for a predominantly 
corporate market, to now focusing 
more on leisure visitors and conference 
delegates, but we have the bed 

capacity to attract individuals, groups 
and large conferences. 

“We should also make more of the 
fact that we are in Scotland in our 
marketing. Scotland is one of the 
most evocative destination brands in 
the world and we have licence to use 
it. I think it is something we certainly 
should be making more of, that we are 
part of Scotland.”

Work is currently underway reassessing 
the organisation’s original business plan 
to ensure that an intelligent marketing 
strategy is adopted which is focused 
on those people who have a greater 
propensity to come to the North-east. 

“There will be visitor segments who will 
more likely gravitate towards Deeside 
and those who will gravitate more 
towards the city and there is capacity, 
perhaps, to bring the two together.

“We need to be clever about this,” he 
said. “It’s all very easy when you’re 
working in tourism to focus on exotic 
foreign visitors coming in because it 
always sounds fantastic. Yes, they are 
important but if you look at Scottish 
tourism as a whole, which is worth 
something in the region of £11bn, £9bn 
of that value comes from within the UK. 

“If we can change the 
perceptions of Aberdeen 
then we are onto a winner 
and I’d rather be in a 
situation with perceptions 
to change rather than the 
reality. We are a significant 
part of the future of Scottish 
tourism.”
Chris Foy,
chief executive,    
VisitAberdeenshire

DAVID Littlewood, chef owner at the 
Tor Na Coille hotel in Banchory has 
carved a niche through his team’s 
outstanding food offering. Following 
the oil and gas downturn, David’s focus 
has been to attract leisure business 
to his 25-bedroom hotel on Royal 
Deeside. 

“We find that many of our guests 
will travel considerable distances for 
a hotel like Tor Na Coille which has a 

Have appetite – will travel
great reputation for food. Our guests 
are knowledgeable ‘foodies’ who like 
excellent Scottish produce which is 
in season. We describe our style as 
relaxed fine dining and it’s popular for 
those who want to be adventurous 
with their food but in an unpretentious, 
yet stylish, environment. 

“Almost 60% of respondents in a recent 
survey said that food and beverage 
is more important than when they 

travelled just five years ago. And, like it 
or loathe it, taking photos and sharing 
them is a key activity for diners across 
all generations. 

“TripAdvisor also gives everyone the 
opportunity to be a reviewer and we 
work hard to ensure that we keep 
receiving comments such as ‘dinner 
was outstanding,’ which cements our 
position as a leading food-lovers short 
break destination.”

“Much of it is from within Scotland itself 
so we have to be sensible about our 
marketing activity and make sure we 
are going for that low hanging fruit in 
the UK where access is a lot easier and 
it is potentially an easier sell.”

Much of VisitAberdeenshire’s work 
will be guided by a destination plan 
for the North-east which has been 
commissioned and will shortly be 
completed, updating the vision set out 
in 2013 and looking ahead to 2020-
2023.

“I am very keen, regardless of what 
this plan sets out, that we will be 
a lot stronger on measuring the 
performance of the visitor economy in 
Aberdeenshire so we know what we 
are achieving. 

“I’m also very keen that 
VisitAberdeenshire itself is more 
accountable so our funders can 
see what any particular marketing 
campaign to promote a story or 
destination has achieved in terms of 
visitor spend.”

He said it had been identified that 
many businesses in this area are not 
clear on the best practice of dealing 
with the distribution chain - tour 

operators, online travel companies, 
those who get product out to 
customers.

“We are working on initiatives which 
will help educate businesses as to 
what they need to do to get into 
the brochures of tour operators and 
onto the websites of those who 
sell individual experiences or hotels 
and even perhaps the arguably less 
glamorous but quite lucrative end of 
the spectrum, coach tours.”

One vital area for expansion ahead 
of the new state-of-the-art Aberdeen 
Exhibition and Conference Centre 
is business events, conventions and 
meetings. A convention bureau is being 
re-established and someone to lead 
that work is expected to begin work 
shortly.

“I think there is a lot more we can do 
to present more of a civic welcome 
to delegates when they come to 
Aberdeen and quite often that is a 
prerequisite of any bid now – what is 
your city going to do to make the visit 
special for our delegates?”

The 
centre 
of 
attraction

Chris Foy, chief executive, VisitAberdeenshire
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Tourism Conference 2018
Tuesday March 20, 2018

9.30am-4.30pm
The Chester Hotel, Aberdeen

9.

THE Barn at Barra Castle no 
longer houses cattle, having been 
transformed into a luxury venue for 
every conceivable type of function 
from weddings to funeral teas and 
conferences to corporate hospitality.

Fifteen years ago, David Stephen 
diversified his hill-farm near 
Oldmeldrum by planting five acres of 
raspberries. Now he and wife Sarah 
have eight miles of polytunnels and 
grow strawberries, raspberries and 
blackberries. Two years ago, they 
opened a seasonal farm shop, earlier 
this year they converted gatehouses 
into luxury lodges and, of course, 
launched The Barn at Barra Castle.

The couple live in A-listed Barra 
Castle which they spent seven years 

The pull of history
transforming from a “damp, dark and 
fairly decrepit” building into a beautiful 
home. 

“We live in a dynamic corner of 
Aberdeenshire - we’ve got an activity 
centre, distillery, play barn, golf courses 
and some fantastic places to eat and 
drink right on our doorstep,” said Sarah. 

“I believe the area is evolving and has 
an exciting future, with the potential to 
become a place which tourists don’t 
want to miss visiting. But we need to 
start banging the drum a little louder.”

“The Barn sits in the grounds of Barra 
Castle. Although we only opened a few 
months ago we have had people travel 
from all over the UK and as far away 
as Dubai to be married. We have an 
average of a wedding a week booked 

this year and we are gradually getting 
our name out into the corporate 
market.

“It has been a huge investment for 
us. We didn’t just sweep out an 
old cowshed but razed the original 
structure to the ground and with the 
help of local craftsmen custom built a 
venue completely unlike any other in 
the area.” 

“Our faith in the project and our vision 
of what it would be led to 40 couples 
booking their wedding from concept 
drawings – the trust placed in us was 
quite humbling.”

“Weddings are a core part of our 
business at Maryculter House Hotel”, 
said manager Scott McGregor. 

“Although the lead times for wedding 
bookings are long, they do bring with 
them block bookings of bedrooms as 
friends and family travel to celebrate. 
This means that, unlike many Aberdeen 
city centre hotels which rely more on 
business travel, we’ve continued to 
experience high levels of occupancy at 
weekends.

“Many couples love the history of 
Maryculter and its perfect locations for 
their wedding photography, from our 
14th century resident’s lounge with its 
vaulted ceiling and original stone walls 
to our picturesque riverside position. 

“Our riverside courtyard means we 
can offer an outdoor ceremony over-
looking the River Dee. Of course, the 
Dee also offers us another selling point 
as we own a beat on this world-famous 
salmon river. Fishermen are loyal guests 
with many returning year-on-year 
on the same dates. It’s impossible to 
calculate the benefits that our location 
on the Dee bring.”

Weddings and fishing draw tourists

8.

Sponsorship opportunities available
email events@agcc.co.uk for more details.

Book your place today at 
www.agcc.co.uk/networking-events

Principal sponsor Supported by
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THE owners of The Chester Hotel have purchased the neighbouring 
buildings. Graham and Gillian Wood, who also own The Chester 
Residence in Edinburgh, have acquired the category B listed 
properties at 55 – 57 Queens Road, Aberdeen, which were built in 
1898.

The 56,000 sq ft four storey interconnecting Victoria granite villas 
have planning consent for hotel, restaurant and bar use.

Graham Wood said: “We will be looking at a number of options for 
developing the property over time.

“We continue to believe that Aberdeen is a good place to do 
business. We are pleased with what we have created so far, and this 
acquisition clearly increases our potential.”

The Chester Hotel opened in 2014 following a £5m refurbishment 
programme, it comprises a fine dining restaurant, private dining 
rooms, lounge bar, function suite, spa and 50 bedrooms.

Chester buys adjacent properties

WOOD has commenced a multi-million dollar, 
evergreen contract to act as operating partner 
of the Scottish Area Gas Evacuation (SAGE) 
system and Beryl pipeline, on behalf of Ancala 
Midstream Acquisitions Limited.

Wood will manage the day-to-day operation of 
the SAGE system, which transports gas through 
the 323-kilometre SAGE pipeline between the 
northern part of the Central North Sea to the 
SAGE terminal at St Fergus, north of Aberdeen, 
where it is processed on behalf of North Sea gas 
producers.

Wood has also been awarded a new framework 
agreement by Dounreay Site Restoration Limited 
to provide industrial services for its nuclear 
decommissioning site in Thurso, Scotland.

The two-year contract includes two, one-year 
extension options and covers the delivery of 
electrical installation, control and instrumentation, 
testing, commissioning and maintenance 
support.

Evergreen contract   
for Wood

OSLO-BASED Miros AS, a provider of meteorological and 
oceanographic systems and solutions, has announced that 
Muir Matheson Limited has officially changed its name to 
Miros Scotland Limited.

Aberdeen located Muir Matheson, originally a family owned 
business established in the mid-1970s and a meteorological 
systems and services provider to the oil and gas, maritime 
and renewables sectors, has been a Miros subsidiary since it 
was acquired in late 2012.

“The entire organisation will benefit from this singular focus,” 
said Andreas Brekke, CEO of Miros AS. 

”The two businesses will use a common logo and website 
and a new marketing message has been created – ‘measuring 
the ocean surface’ – which is now part of Miros corporate 
identity.”

Muir Matheson becomes Miros

The Chester Hotel

Award winning 
Streetsport
THE Denis Law Legacy Trust and Robert Gordon 
University’s (RGU) Streetsport initiative won the 
TSB Community Partner accolade at the 2017 
National Pride of Sport Awards.

The award recognises a group of people who 
have worked together in partnership as a force 
for good in their local community, to improve 
the lives of people around them through sport, 
supporting young people to thrive and to bring 
communities together to make a difference.

Expansion for John 
Lawrie Group
METAL reprocessing, tubular supply and 
decommissioning company John Lawrie Group 
has expanded its activities and service offering 
by acquiring the assets of 60 North Recycling in 
Shetland.

The Group, which is headquartered in Aberdeen, 
has purchased the site previously occupied by 
60 North at Rova Head in Lerwick and has taken 
over the daily running of the facility in a deal 
which will provide further geographic coverage 
and enhance its ability to serve customers in that 
region.

THE Singapore office of activpayroll, 
the global payroll and tax compliance 
specialist headquartered in Aberdeen, 
has won its first award.

The Singapore team was announced the 
winner of the “Partner of the Year 2017 – 
Top outsourcing Partner” at the Justlogin 
Partner Awards 2017.

Justlogin, Singapore’s premier provider 
of HR solutions on the Cloud, awarded 
activpayroll Pte Limited the accolade 
in recognition of the office’s hard work, 
excellent working relationship and 
support in driving improvements to their 
systems.

Singapore success for 
activpayroll

MARGINAL Field Development 
Company (MFDevCo) is pleased to 
announce that it has entered into 
an agreement with Aker Solutions 
Limited for the provision of dutyholder 
services on MFDevCo’s projects. The 
addition of dutyholder capability 
is imperative in the final phases of 
project due diligence and provides 
the link with the operational stage of 
projects.

Aker Solutions 
signs dutyholder 
agreement

ORGANISATIONS are being 
encouraged to support a citywide 
transformational campaign aimed at 
getting more people more active in 
the North-east.

The campaign, led by the Active 
Aberdeen Partnership (AAP), will 
champion a move to make 2018 the 
Year of an ‘Active City’, helping more 
people take part in sport and physical 
activity, creating better lifestyles and 
improving overall wellbeing.

Aberdeen gets active 
Activate the City will strive to challenge 
national trends and create an active 
culture throughout Aberdeen, with 
a focus on impacting the health 
and social wellbeing of the Granite 
City’s communities whilst addressing 
overcoming barriers to participation.

Local communities will be called on to 
help transform and encourage physical 
activity and sport engagement, 
with backing from strategic leaders, 
parents, teachers, friends and 

colleagues, helping to promote an 
active culture citywide.
Tony Dawson, Active Aberdeen 
partnership chairman, said: “It is 
down to each and every one of us in 
Aberdeen to support the ambition to 
Activate the City and make Aberdeen 
the most active city in Scotland by 
2020 by helping establish an active 
culture and making personal and 
organisational commitments to 
change.”

THE North-east is a growing food and 
drink powerhouse with firms exporting 
to 100 plus countries worldwide and 
forecasting a 15% growth in turnover 
from 2016 figures by the end of 2018. 
Headwinds however, including Brexit, 
talent attraction, rising business costs 
and shrinking profit margins could 
impede future growth, according to a 
new industry report.

Growth on the table for food and drink sector 
Conducted by Aberdeen & 
Grampian Chamber of Commerce 
in partnership with Aberdeenshire 
Council; Anderson, Anderson & 
Brown; Dentons; Opportunity North 
East and Royal Bank of Scotland, the 
survey found that 64% of firms have 
invested in equipment to improve 
their productivity within the last 

two years. With almost half (47%) of 
ingredients locally sourced, the quality 
of North-east produce is recognised 
and currently exported to 101 
countries around the world by survey 
respondents.

The full report can be downloaded via 
the Chamber website.

activpayroll’s award winning team

NORCO Group Ltd has signed a joint 
venture agreement with Al Yaseah Oil 
& Gas Industry Supplies & Services of 
Abu Dhabi.

The venture was brought together 
by Oil & Gas Innovation UAE Ltd, a 
technology development and transfer 
consultancy operating in Aberdeen, 
UK and the UAE.

Norco to run 
hydrogen refuelling station

Director Walter Tombleson said:  
“Our goal is to support existing clients 
operating in the region and develop 
constructive business relations with 
new clients including ADNOC and 
its operating companies. Our aim is 
to provide practical and innovative 
services and more efficient and 
environmentally sound ways to  
deliver them.”
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VISITORS are expected to travel to 
Aberdeen later this year not just from 
Scotland, the rest of the UK, Europe 
and America but from galaxies far, far 
away.

Wonder Woman may come from 
Themyscira, Star Wars characters from 
Alderaan and Coruscant and who 
knows who might come from Gotham 
City to Pittodrie Stadium in May for the 
Granite City Comic Con 2018? 

The event has grown way beyond all 
the expectations of founders Chris 
Robertson, Colin Penny and Neil 
McAndrew who staged the inaugural 
convention in Transition Extreme in 
2015.

“There were major events in Glasgow 
and Edinburgh but Aberdeen was a 
bit of a cultural void at that time,” said 
Chris. “We wanted to fill the gap and 
were hoping for around 400 people 
to turn up. We were staggered but 
delighted when more than 10 times 
that number arrived and were queuing 
right round to the Beach Ballroom. 
We had to go up and down the queue 
handing out sweeties and umbrellas to 
try to keep everyone happy until they 
were able to get in.”

For the second and third years the 
convention was moved to the Hilton 
Treetops Hotel where it continued to 
grow and they hope that with Pittodrie 
Stadium nearer the city centre and 
handier for rail and bus commuters, 
even more people will attend.

Last year they were able to attract 
the globally recognised American 
voice actors Steve Blum and Mary 
McGlynn to the event as well as Robert 
Llewellyn, the actor, comedian and 
writer best known as the mechanoid 
Kryten in the sci-fi sit-com Red Dwarf.

“The people of Aberdeen have really 
embraced it since the first event and 
we have seen a community grow from 
that. It attracts people who make their 
own costumes – around two thirds 
who attend come in costume - people 
who are into self-publishing their own 

comics and people who do their own 
arts and crafts stuff. A host of little 
groups have developed and many of 
those who have attended say they 
would never have met like-minded 
people who are now their friends had it 
not been for the Con.”

Chris and Colin praised the efforts of 
their team of “20 volunteers and long-
suffering partners” without whom the 
event would not be possible.

“Aberdeen has certainly improved 
over the past three years,” said Colin. 
“There is something on almost on every 
weekend. You have Drink and Draw, 
Breakneck Comedy has just got its own 
place and Engage Gaming is up and 
running.

The force is 
strong with 
this one...

“We were hoping for 
around 400 people to turn 
up. We were staggered 
but delighted when more 
than 10 times that number 
arrived.”

“The Anatomy Rooms, a multi-arts 
production and studio space, has 
opened up now and Crow House 
Projects, a community interest 
company aiming to create a globally 
recognised film industry in the North-
east of Scotland, is using that.

“We want to maintain our position as 
an established convention but keep it 
as a friendly, home-grown, local, family 
Con as opposed to a big corporate 
event.

“We want to reach out to local grass-
roots organisations like Engage Games 
and Crow House and work with other 
independent locals all doing their own 
thing and bringing them to our event.”

Tickets for the event which, will be 
held in the Richard Donald Stand 
of Pittodrie Stadium on May 26-27, 
are now available at   
www.granitecitycomiccon.co.uk

“We want to maintain our 
position as an established 
convention but keep it as a 
friendly, home-grown, local, 
family Con as opposed to a 
big corporate event.”
Chris Roberston
co-organiser,    
Granite City Comic Con

FEBRUARY  2018
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“Wow, what an interesting question. A difficult one too! I think Aberdeen has only 
recently caught up with other cities by hosting the likes of Great Aberdeen Run 
and Enjoy Music Festival and the benefits of such events were clear to the city. 
Aberdeen is also hosting its very first Gay Pride Parade this year which is brilliant 
for the city. It shows how we are a modern, cultural city thriving with the times. 

I would like to see Aberdeen play host to the likes of MTV Europe Music Awards 
and I think with the new AECC being built, it’s something we could certainly do. 
The SSE Hydro in Glasgow once hosted it, bringing big names like Ed Sheeran, 
Ariana Grande and Alicia Keys. An event that big would put Aberdeen on the 
map for other major events including sport events.”

Leigh-Anne MacKenzie, owner, LaLa Lights

“I am a total geek so the event I would like to see is the Gartner Symposium. 
Gartner is the world’s leading research and advisory consultancy and they 
identify the IT trends for the year ahead - everything that is going to be hot in 
IT. The symposium is to IT what Offshore Europe is to the oil and gas industry. It 
would be appropriate to hold it in Aberdeen at the moment because we have a 
country-leading fibre network here - we are becoming a real digital economy.

“It would recognise that Aberdeen is becoming a hub for digital skills and 
network capability. Aberdeen is Scotland’s first Gigabit City with Edinburgh 
and Glasgow having followed suit. We were ahead of the curve. Aberdeenshire 
has challenges being more rural but Aberdeen City is really good. If the Gartner 
Symposium was held here it would attract a lot of people in the digital industry 
and have benefits for tourism as well.”

Greig Scott, sales executive, Commsworld

“I would like to see an event showcasing those locally who offer individual 
coaching, mentoring, training and workshops, focusing on quality of life/work. 
With growing recognition of the importance of individual wellbeing and resilience 
in the workplace, there are several ways in which you can create positive change 
in your working life. According to LinkedIn’s Purpose at Work report, 74% of 
candidates want a job where they feel like their work matters.

It’s been a tough few years for many that have been badly affected by the 
oil industry recession; people have faced career disruption and on-going 
uncertainty about the future. Although my company is running a course in 
Aberdeen it is often large consultancies from London which come north 
to provide these services when there is expertise here at the heart of the 
community. As well as highlighting the locally available skills, such an event would 
create an opportunity for people to understand the options available to them.”

Leonie Gordon, life coach, Eyes Wide Opened

What event would you like 
to see come to Aberdeen?

HOW BUSINESS GATEWAY CAN HELP

you develop your business

Business Gateway may be known for
start-ups but you’d be surprised at what
we can offer growing businesses:

Would you like a second opinion on your
business plan from one of our
experienced, impartial Business Advisers;
access specialist business support on a
wide range of issues; draw on the wealth
of market data from our Information
Service or be signposted towards sources
of funding and key contacts for onward
referral and business development?

Business Gateway Aberdeen is here to
help. 

Business Gateway really

helped us refine our

growth strategy

David Archer, Sephra Europe

Utilise the wealth of resources available to grow your business.
Visit bgateway.com/aberdeen or call 01224 968174

We can help with

•  Specialist workshops for Sales, IT,
Marketing, HR and more

•  Developing a Strategy

•  One to one advice 

•  Routes to Finance
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by Eddie McCullough,
senior vice president , 
DEKRA Organisational Reliability Ltd 

THE Buncefield incident in 
2005 was a game changer in 
relation to the public, as well as 
the industry’s understanding 
of major accident hazards 
and their consequences. The 
terminal was the fifth largest 
oil-products storage depot in 
the United Kingdom. A simple 
tank overfill event escalated into 
a catastrophic explosion and 
fire, causing significant damage 
to the terminal and surrounding 
business and residential 
neighbours. 

As a consequence of this incident 
and the subsequent trial in June 
2010, Gordon MacDonald, the then 
director of Hazardous Installations 
directorate for the Health and Safety 
Executive (HSE), issued a challenge 
to high hazard industries on behalf of 
all the United Kingdom Competent 
Authorities to answer these three 
questions from the boardroom down: 

1)  Do we understand what can go 
wrong?

2)  Do we know what system are in 
place to prevent this happening?

3)  Do we have assurance that these 
systems will work?

The challenge that the HSE gave to the 
UK high hazard industry strips down 
the complex subject of process safety 
into a simple concept that is easy 
to understand. Can an organisation 
answer these three questions in 
a structured and clear way? The 
challenge is to answer all three 
questions at the same time.

It is seven years since this challenge 
has been issued and our experience 
tells us that organisations are 
still struggling with it. On several 
occasions we have come across a 
lack of understanding of what can 
go wrong, missing or ineffective 
barriers to prevent harm and a lack 
of chronic unease that fosters the 
assurance mind-set that is needed to 
defend against low probability high 
consequence events in high hazard 
environments. 

This suggests to us that the potential 
of a major incident is high as 
organisations endeavour to increase 
their ability to either prevent, detect, 
control, mitigate, rescue or recover 
from something bad. On further 
investigation, we have found on several 
occasions the level of knowledge 
and awareness of process safety and 
process safety management to be 
minimal, specifically amongst the 

workforce who regularly interact with 
the barriers which prevent such events. 
Although there is often discussion, 
specifically at senior levels of process 
safety management, at the valve, the 
intent is often not being turned into 
action.

At DEKRA, safety is at the heart of 
what we do and therefore we aim to 
raise awareness and understanding of 
high hazard industries, the importance 
of preventing a process safety event 
and how organisations can ensure they 
have the resilience they need against a 
major accident. We summarise some 
important research and findings in 
a new downloadable eBook which 
discusses an approach to developing 
the kind of resilience and cultural 
support needed to operationalise 
COMAH plans that control the risk of 
major accident hazards in COMAH 
industry settings.

Preventing
major 
accidents 

THE award winning SPECTRA returns 
to Aberdeen for the fifth year from 
February 8-11, inviting audiences to 
‘Play the Night’ while celebrating the 
2018 Year of Young People. 

Organised by Aberdeen City Council 
in partnership with Curated Place, 
SPECTRA will once again light up 
the winter nights offering more 

Light fantastic
experiences of light and sound than 
ever before. 

Andy Brydon from Curated Place 
said: “For SPECTRA 2018 we’re 
aiming to massively up the ante on 
the festival experience by introducing 
a spectacular music programme 
alongside incredible artworks from 
around the world.

“Our close partnership with Aberdeen 
City Council has enabled us to develop 
an ambitious, effective and close-knit 
team across the two organisations 
whose enthusiasm allows us to 
deliver an event that is helping to 
expand horizons for the city and the 
possibilities for major cultural events in 
the North-east.”

RESEARCHERS from Robert Gordon 
University (RGU) have been working 
with Aberdeen City Council and other 
partners to develop innovative ways 
of integrating technology to the city’s 
infrastructure to improve the lives of 
residents.

The work has seen collaboration 
across areas of expertise, including 
architecture and the built environment, 
creative and cultural business and 
computing.

In the coming months, the university 
plans to establish a digital “hub” at 
Garthdee, which will bring together 
equipment and expertise from across 
RGU and will be a useful location for 
teaching, research, public events and 
industry collaboration.

Professor Richard Laing, from 
RGU’s Scott Sutherland School of 
Architecture and Built Environment, 
believes that the work going on in 
Aberdeen is at the very forefront of 
what is happening in the country.

“In the last few years, the collaborative 
work undertaken between Robert 
Gordon University and Aberdeen City 
Council has increasingly dealt with 
issues, themes and practical tasks 
which we would now recognise as 
being central to the development of 
the smart city,” he said.

“When I attended the recent TM 
Forum ‘Smart Cities In Focus’ 
conference held in Yinchuan, China, I 
was struck by the relevance of those 
collaborations, including a large 
scale project involving high definition 
laser scanning, and ongoing work 
concerning the development of smart 
transport within city.

“The activities which have been 
undertaken in Aberdeen, and which 
will continue to happen in the coming 
years, place us at the forefront of new 
city development.

Aberdeen is a smart city

Light battle venvidi multiplex - copyright Janus Van Den Eijnden

Professor Richard Laing
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We focus solely on providing face-to-face advice and offer  
a dedicated, personal wealth management service to build long-
term, trusted relationships with our clients. Together, we would 
look to create a working plan, providing you with a clear direction 
towards meeting your financial goals. This includes clarifying your 
objectives and researching all of the options available to you.

We have the experience to help you successfully secure and enhance 
your financial future by offering specialist advice in a wide range of 
areas including:

•  Investment planning
•  Retirement planning
•  Tax and estate planning

For further information, or to request your complimentary guide to 
wealth management, contact:

REVIEW AND PROTECT 
YOUR WEALTH 
WITH A FINANCIAL 
HEALTH CHECK...

Gary Walker & Co Wealth Management is a trading name of Gary Walker & Co Ltd and represents only St. James’s Place Wealth Management plc (which is authorised and regulated by the  
Financial Conduct Authority) for the purpose of advising solely on the Group’s wealth management products and services, more details of which are set out on the Group’s website  

www.sjp.co.uk/products. The title ‘Partner Practice’ is the marketing term used to describe St. James’s Place representatives.
H2SJP27460 11/17

Tel: 01224 202440 

Email: gary.walker@sjpp.co.uk

Web: www.garywalker.co.uk

BUSINESSES of all shapes and 
sizes are being encouraged to 
get fit, raise money for charity 
and enjoy a bit of friendly 
competition by signing up to 
the 2018 Simplyhealth Great 
Aberdeen Run.

Last summer saw 8,000 people 
pound the pavements of the Granite 
City in the very first event which saw 
Union Street packed with participants 
and supporters. Runners, joggers 
and walkers travelled from as far as 
Singapore, South Africa, and the 
United States to take part, raising an 
estimated £900,000 for charity.

Organisers hope to see another scenic 
spectator-lined route when the race 
returns for a second outing on August 
26 and are calling on companies 
across the region to get involved.

The Business Challenge, supported 
by Aberdeen & Grampian Chamber of 
Commerce, will see firms competing 
for the prize of fastest business in the 
10k as well as the half marathon. 

“As well as the economic benefits, the 
Great Aberdeen Run provides a real 
positive focus on health, wellbeing, 
charity and community and the 
Business Challenge is the ideal way 
for organisations to get involved,” 
said Chamber chief executive Russell 
Borthwick.

“We know there are some friendly 
rivalries in the region, so it will be 
interesting to see these teams 
pitted against each other and would 
encourage as many businesses as 
possible to sign up.”

Who can take part?

•  Businesses with more than four 
employees

•  Male, female and mixed teams 
(Mixed teams must be minimum of 
two male / two female)

•  Four people per team (you can enter 
as many teams as you wish)

•  Team members must be 16 years of 
age or over on event day for the 10k 
and 17 years of age or over for the 
half marathon

How does it work?

•  Prizes to the first three teams in each 
category 

•  Accumulated finishing times for all 
four team members will be used to 
calculate winning businesses, with 
the fastest overall time in each being 
awarded the winning trophy.

Prizes

•  An engraved trophy will be awarded 
for the winning team in each team 
category

•  The runner up and third place teams 
in each team type category will 
receive an engraved plaque

Entry Fees

2018 Simplyhealth Great Aberdeen 
10K Business Challenge is:

£23.33 entry fee + £4.67 VAT - Total 
per person £28

2018 Simplyhealth Great Aberdeen 
Half Marathon Business Challenge is:

£30 entry fee + £6 VAT - Total per 
person £36

(Please note if purchased as a business 
transaction you are able to claim back 
VAT).

100+ Entries?

Do you want to make the Simplyhealth 
Great Aberdeen Run part of your 
company health and wellbeing 
agenda? Encouraging staff to lead 
an active lifestyle can improve 
productivity levels in the workplace as 
well as being seen as a staff incentive. 
Or if you have a nominated charity 
partner, why not get your staff to raise 
funds for this worthy charity by taking 
part. Whatever your motivation Great 
Run Company are here to help. For 
bulk (100+) business entries please 
email info@greatrun.org to discuss 
your requirements.

For more information or to sign up, 
visit www.greatrun.org

Rise to the challenge

FEBRUARY  2018
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THE Chartered Insurance 
Institute (CII) has awarded the 
prestigious Chartered Financial 
Planner title to Shona MacAskill 
of Gary Walker & Co Wealth 
Management, one of Aberdeen’s 
leading providers of financial 
advice.

Chartered status is an exclusive title 
only awarded to individuals that 
meet rigorous criteria relating to 
professionalism and capability. All 
Chartered Financial Planners commit 
to the CII’s code of ethics, reinforcing 
the highest standards of professional 
practice in their business dealings.

Shona MacAskill said securing 
Chartered Financial Planner status 
was a landmark for her personally: “I 
have always prided myself on being 
thoroughly professional in everything I 
do and to receive external recognition 
in this way is very gratifying. As a 
Chartered Financial Planner, I can 
signal my commitment to the highest 
levels of service to my clients.”

If you would like a financial health-
check, please call Shona MacAskill 
on 01224 202460 or email shona.
macaskill@sjpp.co.uk

Aberdeen financial adviser achieves chartered status

Shona MacAskill, 
chartered financial planner, Gary Walker & Co Wealth Management
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ABOYNE Golf Club 
has appointed 1st 
to 18th Catering 
Ltd to the bar and 
catering franchise 
at the club.

The restaurant 
will be called 
“Cecil & Mearns” 
in recognition 
two of the club’s 
forefathers.

The trading name 
is the brainchild 
of local chef Colin 
Redman who had 
been seeking the 
right opportunity 
to set up his own 
business and, as a golfing member at Aboyne, saw the 
potential to partner with the club to establish a premier 
dining facility on Royal Deeside.

Colin undertook his professional training at Café Society 
in Aberdeen and over the past 15 years has worked in a 
number of restaurants and contract catering businesses in 
and around Aberdeen.

NEWSNEWS

Serica in £300m BP deal
BP has agreed to sell a package of its interests in the Bruce 
assets in the North Sea to Serica Energy plc. BP currently 
operates the assets, which comprise the Bruce, Keith and 
Rhum fields, three bridge-linked platforms and associated 
subsea infrastructure.

Under the terms of the agreement, Serica will pay BP an 
upfront payment of £12.8m, a share of cash flows over the 
next four years, a consideration equivalent to 30% of BP’s 
post-tax decommissioning costs and several contingent 
payments dependent on future asset performance and 
product prices. Overall, BP expects to receive payments of 
around £300m, the majority of which will be received over 
the next four years.

Bernard Looney, BP chief executive, upstream, said: “This is 
an example of BP’s upstream strategy in action – refreshing 
our portfolio and focusing our activity on assets which will 
add most value over the long-term.

“We remain committed to the North Sea and continue to 
invest. We expect our production there to double to around 
200,000 barrels equivalent a day by 2020 through new 
projects like Quad 204 and Clair Ridge.

“While the Bruce assets are no longer core to BP, we are 
confident that Serica is the right owner and operator to 
maximise their continuing value for both companies and for 
the UK.”

Serica chairman Tony Craven Walker commented: “This 
transaction will establish Serica as a leading British 
independent oil company with the scale, balance sheet and 
operating capability to prosper in the North Sea’s rapidly 
changing upstream oil and gas industry.”

SCOTTISH offsite manufacture experts and full timber frame 
housing kit manufacturers, Scotframe Timber Engineering, has 
been acquired by multinational construction group, Saint-Gobain.

Scotframe, which is headquartered in Inverurie, has more than 160 
employees and sales last year of £30m. The company provides 
modular housing and is a market leader in closed panel systems. 
In addition, it provides full timber frame housing kits for small and 
medium sized builders, developers, and self-builders throughout 
the UK.

Bob Edwards, managing director of Scotframe, said: “I will continue 
to run Scotframe and for our customers nothing will change – we 
continue to operate business as usual. For our colleagues who 
make our business such a success this is a terrific opportunity to be 
part of a global group with 18,000 colleagues in the UK alone and 
a culture of valuing personal development and growth – so many 
new opportunities for our business.”

Opportunity knocks for Scotframe

SOME of the biggest names in crime fiction will be 
involved in the second Granite Noir later this month.

Ann Cleeves, Chris Brookmyre, Val McDermid, 
Hugh Fraser and Robert Daws will headline the 
festival, which runs in venues across Aberdeen from 
February 23 – 25.

Organised by Aberdeen Performing Arts (APA), 
Granite Noir will also welcome Nordic Noir authors 
who are travelling from Scandinavia to talk about 
their novels. For the first time, selected talks will 
be available to view around the world thanks to 
the festival’s new live streaming and pay-per-view 
service. 

APA chief executive Jane Spiers said: “Our inaugural 
event last year was a huge success, with multiple sell 
out events. This year we’re bringing more authors 
and more variety, with something for people of all 
passions and ages.

“Brilliant writers from far and wide will share insights 
into their work in our author talks and panels, while 
aspiring authors can hone their craft at special 
writing workshops. We are providing a platform for 
local authors to share their work with our spotlight 
readings at The Lemon Tree and we are holding 
classic Noir film screenings, a Granite Noir guided 
walk, our popular Poisoned High Tea and a brand 
new Poisoned Cocktail Party, as well as crime scene 
exhibition and a unique words-and-music book 
launch.”

Granite Noir is produced by Aberdeen Performing 
Arts in partnership with Aberdeen City Library, 
Aberdeen City and Aberdeenshire Archives and 
Belmont Filmhouse, with support from Aberdeen 
City Council and Waterstones. 

The full programme is available on the APA website. 

A feast of crime fiction

Bob Edwards

Genoa Black win STL 
marketing and brand contract 
GENOA Black has been appointed by Subsea Technologies 
Limited (STL) to deliver its marketing strategy, brand strategy 
and provide on-going marketing services.

STL, a North-east oil and gas technology specialist, is a pioneer 
of products which solve subsea well access and pressure 
containment challenges. The company provides expert and 
industry leading guidance to assist clients with complex delivery 
requirements and has developed some of the world’s first, 
purpose built subsea well intervention technologies to uniquely 
address client needs.

Dining with Cecil & Mearns

Colin Redman

INDEPENDENT global completions service company 
Tendeka has been awarded funding from the Oil & Gas 
Technology Centre to advance further field testing of its 
wireless intelligent completions technology, PulseEight.
The funding will help Tendeka install a PulseEight downhole 
device and a newly developed PulseEight surface system 
with OMV Group in Austria. During the installation, various 
operations will be undertaken to test the downhole device 
and prove the surface decoding system.

Tendeka’s PulseEight system was launched earlier this 
year and uses unique pressure pulse telemetry to channel 
wireless communication between a well’s downhole 
monitoring and control system and the wellhead.

Oil & Gas Technology Centre 
funding for Tendeka 

MOVE More Aberdeen, a partnership project funded 
by Macmillan Cancer Support and delivered by Sport 
Aberdeen, was a winner at the Macmillan Professionals 
Excellence Awards.

The physical activity programme, aimed at supporting 
people living with and beyond cancer, took the top spot 
in the Integration Excellence category at the annual 
Macmillan Professionals conference. 

This category highlights exciting new initiatives, products 
and services, celebrating those who have improved the 
quality and experience of care for people affected by 
cancer.

Move More Aberdeen is the first ever cancer-specific 
physical activity programme in the city and offers a 
person-centred package of activities including walks, 
gentle movement classes, circuit training and gardening.

Move More – 
a winning programme

Texo Drone partnership  
takes off
TEXO Drone Survey and Inspection, the owner 
operators of the world’s most advanced fleet of 
unmanned aerial vehicles for industrial survey and 
inspection, has announced a strategic partnership 
with AAF International, world leaders in gas turbine 
solutions for onshore and offshore industries.

Texo DSI will incorporate specific and innovative 
UAV inspection service applications into planned 
operations and maintenance schedules for both 
existing and new turbine installations by AAF. The 
partnership will also give Texo DSI an extensive 
global expansion in terms of its operating sites and 
territories.

ECOSSE Subsea, the parent company of subsea 
technology specialist, Ecosse Subsea Systems, (ESS) has 
more than doubled turnover to £27.7m and increased 
underlying earnings according to annual accounts lodged 
at Companies House.

Financial results to March 31, 2017, show the Aberdeenshire 
firm, which provides a range of engineering, technical, 
equipment hire, fabrication and manpower services to 
the renewables, interconnector and oil and gas industries, 
ramped up turnover from £12.7m to £27.7m. EBITDA rose to 
£7m.

Ecosse Subsea doubles 
turnover
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RAINBOW City Taxis, established 
in 1983, has expanded from an 
initial fleet of 30 taxis to over 
400 taxis servicing Aberdeen 
City and the surrounding area 
every hour of every day of every 
year.

From initial inception, when 
communication was conducted by 
two way radio with drivers having 
to stop at payphones to contact the 
office when out of signal range, to the 
present day where technology has 
advanced beyond anyone’s wildest 
dreams, who would have thought that 
one day booking a taxi without having 
to speak to anyone or pay without 
cash would be possible? Today, 
bookings via email or our bespoke app 
uBook, have become more and more 
popular and payment in every vehicle 
can be processed by chip and pin or 
contactless card, as well as a corporate 
business account facility, removing the 
need to carry cash.

Rainbow City Taxis has invested 
heavily and continues to do so in staff 
and driver training, new technology 
and ever advancing economical 
vehicles. Our staff, many of them long 
serving with a vast knowledge of the 
taxi industry, continue to play the 
largest part in helping the company 
grow to where it is today and help 
deliver the best service available for all 
our clients.

With the advancement in technology 
comes many benefits for clients. To 

name but a few - confirmation of 
bookings via email or text and the 
ability to track your vehicle; and for 
corporate clients with an account 
facility, automatic production of 
invoices. Invoices can be emailed 
to the client with no requirement 
for paper invoicing, this along with 
automatic dispatching of bookings 
to the closest available vehicle via 
GPS tracking reduces uneconomical 
mileage, which assists in the reduction 
of our carbon footprint. With GPS 
technology, tracking the progress of 
your allocated taxi to your booking 
is available via a map on your mobile 
phone.

With the advent of the AWPR, an 
additional harbour, improved road 
access to Aberdeen International 
Airport, the relocation of the AECC 
in the near future, the possibility and 
relocation of a new Aberdeen Football 
Club Stadium, will hopefully help traffic 
flow more efficiently within Aberdeen 
City, attract new visitors and help 
Aberdeen City and Shire prosper into 
the future.

As Rainbow City Taxis continues 
to grow and invest in people and 
technology who knows what the 
future holds. Rainbow City Taxis will 
be here to deliver the best customer 
service available to all our clients, 
whom without, Rainbow City Taxis 
would not exist.

We’ve travelled a long way

Rainbow City Taxis have 
invested heavily and 
continue to do so in staff 
and driver training, new 
technology and ever 
advancing economical 
vehicles.
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INSPIRING SPACES
Bespoke to you

Tinto is a creative team that plans and delivers  
commercial and residential architecture and interiors 
projects, inspiring people across Scotland.

Our fully integrated service guides and manages every step 
of the way. Our success comes from placing people at 
the heart of the architectural and interior design process - 
making your project as unique as you are.

Mill House,  
Grandholm Crescent,  
Bridge of Don, 
 Aberdeen, AB22 8BB

+44 (0)1224 821 670 
+44 (0)131 202 1654  
info@tintoarchitecture.com 
www.tinto.co.uk

IN A world of constant change, 
the ability to stand out from 
the crowd and a strong voice in 
the market where we operate is 
essential if we are to be heard. 

Suppose you can create opportunities 
for new business, how do we then 
differentiate ourselves as a service 
company that many view as a 
commodity? Three years ago Tinto 
set about a journey to explore where 
we could potentially sit in a world 
where the only constant is ‘change’. 
How could we continue to grow our 
client base whilst looking after the 
customers who had allowed us to build 
our business? Furthermore, what were 
the real factors that matter for them 
and ourselves to ensure a healthy 
relationship and a winning outcome for 
all parties. 

Three key themes emerged: simplify, 
communicate and innovate. In 
simplifying our processes and creating 
visual representations for potential 
clients we were able to create an 
understanding of what it is that we 
actually do, the services we offer and 
the value we create, allowing them to 
begin to understand our world and 
how it could positively impact theirs. 

We created a customer journey 
map to articulate this and 
simple documents to send out, 
communicating each stage of the 
process. We needed to understand 
that our expertise and skills were 
intimidating and complicated and it 
was our responsibility to simplify them 
and help our customers understand.

We learned to communicate in new 
ways, using technology to bring 
our work to life. 3D technology and 
virtual reality allows us to lift our work 
from the page and for customers 
to experience things completely 
differently. Their understanding of our 
work is greatly enhanced using this 
approach and misunderstandings are 
kept to a minimum, protecting our 
relationship. 

On a technical level, the emergence of 
building information modelling gives 
us the ability to provide technical 
excellence and practical solutions that 
communicate how to build things in a 
collaborative and efficient manner. A 
customer relationship management 
system is the chord that holds this 
together. By knowing where our 
project sits in real time, it allows us to 
keep our customers up to speed on 
their projects too.

Innovation is not just a cool thing to 
do, it is absolutely essential to survive 
in a world where change is the norm. 
Getting it right all the time will never 
happen but pushing to be at the 
forefront of our industry makes us look 
to the future and decide how far to 
push technological advances and new 
ways of approaching old problems. 
We have introduced a policy of 
innovation that embeds it into our 
thinking. Change is not going to slow 
down so we need to hold tight and 
embrace it, learn from it and use it to 
our advantage. 

2018 looks to be a year where we 
will continue to build our business 
and we are looking to form lasting 
relationships with customers on every 
level. Working across all sectors, our 
diversity is a key strength but our 
biggest one is you! That’s why it’s in 
our name. When we understand you 
a little better the buildings and spaces 
we create are a little better.

Three key themes 
emerged: simplify, 
communicate and 
innovate. In simplifying 
our processes and 
creating visual 
representations for 
potential clients we 
were able to create an 
understanding of what it 
is that we actually do.

Human-centred design 
by Rich Tinto,
managing director, Tinto Architecture, Interiors and You 
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NEXT month the best young curlers 
from around the globe will gather in 
Aberdeen for the World Junior Curling 
Championships.

Twenty teams of young men and 
women will compete for the honours at 
Curl Aberdeen, one of the premier rinks 
in the world, which has been chosen 
to host the championships from March 
3 – 10.

Just seven days after the competition 
finishes it will stage the Aberdeen 
International, another world curling 
event and part of the Curling 
Champions Tour which will draw some 
of the world’s best adult curlers to the 
Granite City. The following week the 
Scottish Police Championship will also 
come to the North-east.

“It is a busy spell but that’s because 
the rink is the best in the country,” said 
Tom Brewster, who manages the facility 
and knows exactly what is required for 
international competition having won 
the World Junior Championship in 1995.

Tom then went on to achieve 
outstanding success including 
becoming European Champion in 
Stavanger in 2013 and winning a silver 
medal at the Olympics in Sochi the 
following year.

“Since Curl Aberdeen opened 12 
years ago we have continuously tried 
to add to and improve the facilities,” 
he said. “The committee has always 
been proactive and has never allowed 
things to lag behind but instead has 
constantly made improvements 
whether with technology, ice-making 
equipment or advancements in any 
area. As a result, we have remained 
at the forefront and have an amazing 
facility with 700 members.

“The ability to replicate the 
conditions which we face at top class 
competitions has been vital for me and 
others over the years. It is important 
to train in world class facilities which is 
why the National Curling Academy in 

Stirling was opened last year and Curl 
Aberdeen provided the blueprint for it.”

As well as providing a training base 
for elite curlers the facility is a thriving 
centre for those for whom curling is just 
a hobby, a popular team building venue 
and also a busy conference centre.

“It is great that the people of Aberdeen 
have the privilege of playing on a 
world class facility every week,” said 
businessman Peter Carry, a member of 
Curl Aberdeen.

“As well as great facilities there is a 
tremendous atmosphere and because 
curling is very much a team event it is 
excellent and inexpensive for corporate 
team building. Every single stone has 
a positive or negative impact and 
that is just the same as in business. 
Just as every single stone matters the 
contribution of every member of a 
business team is important.

“We have companies which organise 
annual bonspiels here, we have come 
and try groups who want to learn 
about the game and very importantly, 
in the Year of Young People, we have 
hundreds of children a week coming 
through the doors.

“Mike Loggie, chief executive of Saltire 
Energy, is a curling enthusiast and his 
company supports the Curling for 
Schools initiative without which we 
wouldn’t be able to introduce nearly as 
many youngsters to the sport.”

Ian Mennie, chairman of the World 
Junior Championships local organising 
committee, added: “World-class events 
attract the competitors’ parents and 
siblings too, as well as their coaches, 
and that can soon mount up to 20 
or 30 people per team. So, as well as 
a great event for Curl Aberdeen, The 
World Junior Curling Championships, 
which is sponsored by Johnston 
Carmichael, will also be good for the 
City of Aberdeen.” 

Icing on    
the cake

FEBRUARY  2018
FEATURE

“It is a busy spell but that’s 
because the rink is the best 
in the country.”
Tom Brewster
manager,     
Curl Aberdeen
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FortyTwo studio wins 
Snow Roads contract

THE ScotRail Alliance has invested £300,000 to make the 
railways safer for customers and staff.

Over 300 body-worn CCTV cameras, supplied by 
Edinburgh-based Edesix, are being made available to 
frontline staff across the country. The devices can be 
clipped on to the uniform, or worn on a lanyard, and are 
clearly marked as CCTV cameras.

They are capable of recording video and audio in high 
definition continuously for up to eight hours. The cameras 
will capture footage when they are activated by a member 
of staff.

The roll out follows a successful trial, where staff found 
that people positively changed their behaviour when 
informed that they were being recorded. Footage from 
cameras worn by staff has also been used in a number of 
prosecutions.

The initiative has been delivered in partnership with 
Transport Scotland and trade unions ASLEF, RMT and 
TSSA. The aim of the role out is to continue to improve the 
safety of customers and staff, deter antisocial behaviour 
and gather evidence when it does occur.

Body-worn CCTV cameras 
on trains

Caption caption caption

AN ABERDEEN company, which provides and operates 
high-precision downhole tools for the oil and gas 
intervention sector, has expanded its global interests with 
an investment valued at more than £1m.

Westerton has formed a separate entity – Westerton USA 
– and has opened a new office and workshop in Houston 
as part of an ambitious new strategy to grow its portfolio in 
key regions and markets.

The company currently operates in numerous countries 
around the world and invests heavily in research and 
development as well as the manufacture of its own electric 
wireline-deployed tools, which form key components within 
well-intervention and well-abandonment activities.

Houston office for Westerton

The team at FortyTwo Studio

CCTV camera

BRAND and digital agency FortyTwo Studio and Glasgow-
based research and design collective Lateral North have 
been commissioned by the Cairngorms National Park to 
lead the brand development of a new Scottish scenic route 
-  Snow Roads.
 
Snow Roads is a 90-mile journey from Blairgowrie to 
Grantown on Spey, taking in some of the most outstanding 
landscapes on the eastern side of the Cairngorms National 
Park. The route traverses the highest public road in 
Britain but the key is it connects a range of attractions, 
communities and it offers the opportunity to discover the 
Cairngorms.

Three architectural installations have been placed along the 
route at viewpoints at Glenshee, Corgarff and Tomintoul, 
encouraging visitors to stop and explore the beautiful 
highland countryside. The Cairngorms National Park 
Authority led on this part of the project and the build phase 
is now up for Scottish Government planning award.

The Cairngorms Business Partnership has secured Scottish 
Enterprise funding for a two-year project to promote and 
catapult the Snow Roads into a must-see destination scenic 
route.

The correct formula for your business
AUDIT & ACCOUNTING • TAXATION • CORPORATE FINANCE • PAYROLL & EMPLOYMENT TAXES
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Overseas 
tax audits 
are high 
on the 
agenda
by Helen Brown,
international tax director , 
Anderson Anderson & Brown LLP

WITH increased globalisation, 
and information sharing 
agreements in place between 
countries, governments 
are aggressively attacking 
companies using tax audits 
and assessments. They focus 
upon direct taxes, such as 
personal taxes of globally mobile 
employees or corporation taxes 
on intercompany transactions. 
Attention is also paid to indirect 
taxes, ensuring companies have 
correct processes dealing with 
customs duties, VAT invoices, 
payments and returns.

Companies often receive significant 
demands for tax from overseas 
authorities with little time to review 
and appeal, and often must pay the 
tax before appealing.

We have experienced tax audits 
tackling various group structures, 
intercompany transactions and 
arrangements, and if not planned 
properly from the outset can result in 
a UK company becoming liable to tax 
in a foreign country which could have 
been avoided.  

For example if a UK company 
assigns employees to work for an 
overseas subsidiary and does not 
have the correct visa or Secondment 
Agreements in place, this can trigger 
permanent establishment issues within 
the overseas jurisdiction depending on 
numbers of days spent in country and 
whether any double tax agreement 
exists between the UK and the 
overseas country. It can also trigger 
payroll withholding obligations in the 
overseas country which could lead 
to double taxation of the employees’ 
salaries. 

Proactive planning is vital to minimise 
unexpected disputes, liabilities and 
risks in future. However, if defending 
a large tax audit or investigation it is 
vital to ensure properly experienced 
tax people are involved in advance. 
Companies should also ensure a 
clearly communicated and understood 
strategy is in place to deal with tax 
audits and investigations to minimise 
any financial or reputational damage 
for the company.

We would recommend companies 
receiving tax assessment or audit 
letters take immediate action, 

and if operating overseas regular 
reviews or health checks of overseas 
tax compliance obligations are 
undertaken.

AAB has vast experience managing 
oversea tax assessments, audits 
and investigations, and assisting 
and facilitating local advisors to 
ensure these are dealt with in a 
timely and efficient manner with a 
successful defence and outcome 
for the client. AAB also run training 
courses designed to help and prepare 
businesses who are setting up 
overseas or who are already operating 
overseas but require a refresher on the 
tax issues to be considered. 

If you require further information 
regarding the AAB training on 
overseas tax issues or are interested 
in attending our Doing Business in 
Norway course, please contact us.
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by Kirsty MacCormick,
director of spa at the Kohler 
Waters Spa, Old Course Hotel

KOHLER Waters Spa has been 
operating with huge success at 
the Old Course Hotel for many 
years, however, it was our desire 
to grow this product and ensure 
it was meeting guests needs. 
We had a chance to invest 
in and grow the spa and we 
took it. After reviewing all the 
feedback from our customers, 
we decided that we wanted the 
new spa to be more bespoke, 
to offer different spa journeys 
to different guests and to have 
a clear distinction between 
the fitness facilities and the 
indulgent spa facilities. 

We are extremely proud to be bringing 
a specialised spa to the heart of 
Scotland that separates the guest’s 
experience into two journeys; spa and 
fitness. This is primarily what made us 
decide to invest in refurbishing. We 
wanted to expand upon the existing 
space so that we could offer guests 
a dedicated and specialised spa area 
that is separate from the fitness and 
leisure facilities, rather than the former 
one size fits all approach. 

We also wanted to make the spa more 
attractive to day visitors, either those 
who live locally in St Andrews or those 
visiting from Edinburgh and Glasgow. 
We also hope to attract visitors from 
Aberdeen. The expansion has allowed 
us to accommodate more day guests; 
we now have 13 treatment rooms to 
meet the growing demand. We also 
made the decision to remove the rule 
that only spa members and hotel 
guests can access the spa, we have 
opened the spa up to everyone and 
guests can now pay to visit the spa 
without a membership. 

Many people visit St Andrews because 
of its coastal scenery and to feel 
the calming effect of the water. The 
extension of the spa has allowed us to 
offer guests staying at the Old Course 
Hotel the unique opportunity to 
indulge in the healing effects of water 
with our wet treatment rooms and 
bathing experiences.  

We also made the decision to 
introduce a Spa Café in order 
to provide visitors will a full spa 
experience. Previously, guests were 
having to have lunch elsewhere in 
the hotel or in St Andrews which 

contradicted our business goal to 
deliver a seamless spa journey to 
guests. The Spa Café will allow visitors 
to spend the full day at the spa which 
is more convenient for them and 
makes financial sense for us. 

In terms of fitness, we were noticing 
a growing demand for a full range of 
classes. The extension has allowed us 
to offer more room for classes and 
given us the chance to implement 
fully integrated fitness packages with 
both instructor led training and virtual 
training using the latest technologies.

We are positive that the investment in 
the spa will naturally draw in visitors to 
the Old Course Hotel and St Andrews 
itself, from both the UK and abroad. 
By investing in the spa, we are able to 
offer guests a well-rounded spa and 
fitness experience when they stay at 
the hotel, encouraging repeat and 
longer stays at the hotel.

Old 
Course, 
new 
attractions

A COMMEMORATIVE whisky is being produced 
to mark the final tour of the Scottish Celtic rock 
band Runrig.

Over the years the band has partnered with 
Duncan Taylor Scotch Whisky in Huntly to 
produce several special bottles of whisky for 
different tours which proved to be a massive hit 
with fans, selling out within days. 

Songwriter and percussionist Calum MacDonald 
headed to Duncan Taylor’s headquarters in 
Huntly to oversee the production of the last 
dram which will be distributed alongside their 
merchandise on their final tour. 

Last orders

Calum Macdonald and Jemma Jamieson,   
operations manager of Duncan Taylor Scotch Whisky

ICR, a global provider of integrated maintenance and integrity 
solutions to the oil and gas, power, chemical, nuclear and defence 
industries, has moved to new headquarters at the Aberdeen   
Energy Park.

The company has signed a 15-year lease which has allowed the 
relocation from six bases across Aberdeen and Aberdeenshire into 
one custom designed new facility.

Bill Bayliss, group CEO of ICR, said: “I am confident the consolidation 
of our group of companies will bring significant benefits to our clients. 
We have industry-leading expertise and experience across all our 
business units and bringing this together will enhance our ability to 
provide bespoke solutions as well as support our growth strategy. 
Our integration to one large UK base also shows ICR’s continued 
commitment to the North-east oil and gas supply chain.”

Six bases unite at energy park
ABERDEEN City Council has appointed four new 
directors to lead a major transformation of the 
organisation.

Following a national recruitment exercise the 
directors will lead four new functions at the heart 
of the new Target Operating Model.
The four functions are customer, commissioning, 
operations and resources.

Andy MacDonald has been appointed director 
of customer services. Mr MacDonald will be 
responsible for bringing together all customer 
contact into one workstream and joining 
up information, working with residents and 
communities to ensure the council has a clear 
understanding of customer needs, overseeing 
the development of digital services and 
supporting the empowerment of people and 
communities.

The director of commissioning Frank McGhee 
will be responsible for ensuring all the services 
provided by the council either in-house or 
through delivery partners meet the priorities of 
the Community Planning Partnership – that is 
improving outcomes for the economy, the people 
and the place.

The director of resources Steve Whyte, who 
is the council’s current head of finance, will be 
responsible for managing the council’s assets 
and the delivery of major infrastructure projects 
which support the economic development of the 
city.

Rob Polkinghorne has been appointed chief 
operating officer and will bring together the 
leadership of the council’s in-house delivery 
functions such as an integrated children’s and 
family services that will look after all the needs 
of a child including education, social work and 
family support services. Management of the 
city’s parks and green spaces as well as waste 
services and trading standards will also be part of 
this role.

Four new ACC directors

Bill Bayliss of ICR
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by Rebecca Campbell,
policy executive, 
Aberdeen & Grampian 
Chamber of Commerce

WITH Valentine’s Day this 
month…roses are red, violets are 
blue, we love policy and we hope 
you do too! 

December and January already seem 
like a distant memory but we have 
been very busy before and after the 
Christmas holidays. At year end (14 
Dec) our excitement was particularly 
heightened by the publication of the 
2018/19 draft Scottish Budget. 

Of course we responded to the 
Economy, Jobs and Fair Work 
Committee who were taking evidence 
for the draft Budget. Our aim was 
to share insight into the business 
environment in the North-east and 
on the back of this we were invited to 
their January committee session. 

On January 15, James attended the 
Finance and Constitution Committee 
workshops, participating in a 
discussion on the budget and impact 
of Brexit on Government finances.  
The committee then took evidence on 
the draft Budget from Derek Mackay 
MSP and Aberdeen & Grampian 
Chamber of Commerce received our 
first parliamentary mention of 2018 
(influencing in action). 

In advance of the approved Budget, 
we asked members of our policy 
council what their wish would be for 
the final draft…time will tell whether 
these wishes are granted: 

Wishes can 
be granted

INGREDIENT-checking app LiberEat is the winner 
of the #StartMeUp Pitch competition organised 
by serviced office provider Orega and receives six 
months of free office space at the Silver Fin Building.

The #StartMeUp Pitch asked local businesses to 
submit short business pitches online, with five 
finalists making it through to the final pitch.

LiberEat’s founder, Barry Leaper, developed the 
idea having spent most of his career in private 
equity and investment banking after graduating 
from the University of Aberdeen with a degree in 
finance.

Barry’s fiancée and some close family and friends 
have to avoid certain ingredients because of 
intolerances and medical conditions, which inspired 
LiberEat. The app makes it easier for people with 
food restrictions to eat out at restaurants, cook at 
home and shop at the supermarket, whether they 
have food allergies, are vegan/vegetarian or need to 
avoid certain foods for religious reasons.

Orega’s managing director, Zach Douglas 
said: “Barry had done significant amounts of 
research into his business, he had secured highly 
credible third-party contributors and we could 
see the scalability potential, both nationally and 
internationally.”

Free office space 
in Silver Fin

Barry Leaper of LiberEat

FIRST Minister Nicola Sturgeon has officially opened 
Total’s new Aberdeen HQ at Westhill.

“This is a fantastic new facility which gives Total a 
modern, fit-for-purpose base for its operations in 
Aberdeen,” she said. “It is a signal that the company 
is committed to a long-term future in Scotland.

“While we realise these are challenging times for 
the industry and workforce, this investment and 
expansion from Total is a real vote of confidence in 
the North Sea’s future.”

Elisabeth Proust, managing director of Total E&P 
UK said: “Total has exciting years ahead of it in 
Aberdeen and the North Sea and we needed to 
make sure we had the right office and the right 
work environment to support that. This new office 
provides light open work spaces with technology to 
help bring people together to share new ideas. 

2017 has already been a successful year for us -Total 
E&P UK completed the Edradour-Glenlivet project 
West of Shetland early and under budget. We also 
won the Maximising Economic Recovery Award for 
our work with the Oil & Gas Technology Centre in 
trialling new technology offshore.”

First Minister opens new 
Total office

Elisabeth Proust and Nicola Sturgeon

“Adoption of the proposed policies 
which reduce the rates burden for 
companies and encourage positive 
property decisions, particularly in 
Aberdeen”

Graeme Watt, FG Burnett

“Easier for charities to not have to pay 
or to reclaim VAT”

Kevin McCormick, The Archie 
Foundation

“Adequate funding for social care and 
details on how the money awarded for 
payment of the Scottish Living Wage 
for sleepovers is going to be allocated 
to health and social care partnerships”

 Edel Harris, Cornerstone

Our 2018 events programme has 
also begun at full pace with a visit 
from Ian Milton, Grampian Assessor.  
On February 5. ‘An Audience with 
the Assessor’ will provide members 
the opportunity to share their views 
with the local assessor and ask those 
difficult questions you’ve never had 
answered.     

Later this month, we will also be 
hosting an event for the Department 
for Business, Energy and Industrial 
Strategy to meet with members to 
discuss the strategy, particularly from 
a Scottish perspective. 

With a new year comes new 
opportunities and the potential for 
resolutions. How about making 2018 
the year to become more involved 
in policy at the Chamber? That may 
include putting yourself forward 
to join our policy council when 
nominations open in April or sharing 
your experience of doing business in 
the North-east by coming along to 
roundtable discussions or events. 

We’re happy to give you a soapbox on 
your favourite business issue no matter 
whether that is a considered view or 
a rant! We appreciate our member’s 
involvement on policy issues and hope 
to engage with you more in the year 
ahead. 
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by Duncan Sinclair,
chief executive, 
Aberdeen Sports Village

IN ABERDEEN we are fortunate 
to have one of of the best 
sporting facilities in the UK, 
which is not only helping 
the population get fitter and 
healthier but is also developing 
world-class athletes who proudly 
represent the Granite City at 
some of the world’s top sporting 
competitions.

The 2018 Commonwealth Games, 
taking place on the Australian 
Gold Coast in April, will see at least 
three athletes from Aberdeen 
represent our proud city. Hannah 
Miley, a phenomenal ambassador 
for Aberdeen Sports Village (ASV) 
along with Dad and coach Patrick, 
will make history if she achieves a 
third Commonwealth Gold in April. 
Sprinter Zoey Clark, a hot tip for a 2018 
medal, decided to stay in Aberdeen to 
prioritise her sport rather than follow 
the usual exodus of promising sports 
stars to Loughborough, with ASV 
providing all the support and challenge 
she needed. Finally Kelsey Stewart will 
be joining Aberdeen Athletics Club 
teammate Zoey as she attends her first 
Commonwealth Games with Team 
Scotland. Further announcements are 

expected soon for more participation 
from Aberdonian athletes on the world 
stage.

ASV represents sporting teamwork at 
its best, being a partnership between 
the University of Aberdeen, Aberdeen 
City Council and sportScotland. Times 
have been tough for many people 
in the area since the oil and gas 
downturn, but the Commonwealth 
Games will give the city good reason 
to be proud of its citizens and its 
facilities.  

Despite the increases in activity 
in Scotland, one in five adults still 
do not get the exercise they need. 
However, to help improve health and 
fitness and prevent the rise of 21st 
century epidemic diseases of obesity 
and diabetes, most of us don’t need 
to reach the heady heights of our 
Commonwealth athletes. In fact, 
varying activity across different sports 
has been proven to help people 
enjoy and therefore stick to exercise 
programmes.  

In celebration of the hundreds of 
different activities we will see on 
the Gold Coast, ASV’s Lifestyle 
Membership, gives people access 
to numerous sports under one roof. 

Members can train like Hannah in 
the impressive 50m pool, enjoy 
adrenaline-filled public diving sessions; 
and follow Kelsey and Zoey’s steps on 
the outdoor and indoor athletics tracks 
as well as take part in exercise classes 
or squash games. 

For many of us, it’s the chance to try 
something for the first time since 
school, or have a go at an activity 
we’ve watched on TV but never 
had the chance to try. Today, many 
a budding Tom Daley can be seen 
gliding (or splashing) into the water off 
the 10m boards at the ASV Aquatics 
Centre.

Be proud watching our home-grown 
ASV talent on the Gold Coast, and 
be inspired by the athletes and para 
athletes. There is a sport for everyone 
– so make use of the world-class 
facilities on our doorstep and share the 
dream.

Granite 
goes gold

A FEW months’ ago I wrote an 
article for the Bulletin giving 
details of our progress over the 
past year. Business vibrancy is 
currently off-peak due to the 
economic downturn and the 
ever adding burdens of new 
legislation and taxes. 

All is not doom and gloom however. 
Challenges to one’s active life and 
personal fitness over the past 20 years 
have been unequalled in my lifetime, 
with buy-in from major companies 
across the region. 

This leads me to Knockburn Sports 
Centre, situated near Strachan, 
Banchory. Built in a natural 300 
acre valley, including 70 acres of re-
contoured land, the centre meets the 
needs of both sports professionals and 
the general public, offering a range of 
activities from leisure pursuits up to 
national ranking events. 

The formation of a seven acre loch 
involving the movement of 250,000 
tonnes of debris contoured into 
the existing hillsides has created a 

The business of leisure
by Bert McIntosh,
chairman and managing director, 
McIntosh Plant Hire (Aberdeen) Ltd 

natural habitat. I knew when work 
commenced on site around 1999 the 
build of this multi-sports centre would 
be unequalled and over time my 
premonition has been correct.

The complex supports a conference 
centre, café, sports academy, surfaced 
bike training circuit and volleyball court 
built to national standard. It offers 
sailing, paddle boarding, canoeing, 
kayaking, open air swimming and 
football as well as running and 
mountain biking over challenging 
obstacle courses. 

Newly qualified Commonwealth long 
distance runner Robbie Simpson has 
set a challenge for running a marked 
out mile on the course and visitors are 
invited to come along and take up the 
challenge for themselves.

The site also promotes sport into 
youth, with 50 youngsters attending 
training every Saturday under the 
skilled supervision of Fleet Feet 
Triathlon Club and Deeside Thistle 
Cycle Club.

With many of the local schools using 
our site, we can support science and 
technology projects and curriculum 
sports. Regional and local Scouting, 
Girl Guides and Duke of Edinburgh 
groups can also plan activities to help 
develop people at every stage of life, 
a worthwhile commitment in a safe 
environment.

The site also supports those diagnosed 
with illness, most recently people from 
the Forget Me Not Club in Banchory 
who suffer from dementia and 
Alzheimer’s disease can now enjoy 
unrestricted cycling and low levels 
walks.

My ambition has always been to share 
the relaxing atmosphere of this lovely 
centre in Deeside with others. It has 
now been supported by 2,000 people 
in some planned events, including 
team building by local and national 
companies looking for a centre of 
excellence offering a range of activities 
tailored to their requirements.

35.
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February

Letters of Credit - methods of payment
Ensure your letter of credit is not rejected and compare payment 
methods

6 Tue

March

For more information
Susan Staniforth, 
training team leader     
T 01224 343917     E training@agcc.co.uk

1 day

Supervisors Next Steps
Improve techniques and add new areas of awareness and 
understanding

8 Thu
1 day

Assertiveness at Work
Clearly communicate your point of view without causing conflict

8 Thu
1 day

GDPR Marketing Impact
Explore core principles of the new data regulations in a digital 
landscape

13 Tue
1 day

Taking Notes and Minutes
Record meetings effectively and accurately with high quality 
minutes

13 Tue
1 day

Communication and Interpersonal Skills
Develop communication techniques to positively influence others

14 Wed
1 day

Building Effective Teams
Understand what makes a great team and learn how to build a 
great team

14 Wed
1 day

Preference Rules of Origin
Understand the importance and rules of Preference Rules   
of Origin

14 Wed
1/2 day

Commodity Coding System for International Trade
Guidance through the international coding process and the 
paperwork involved

14 Wed
1/2 day

Presentation Skills
Deliver a dynamic and motivational presentation confidently

15 Thu
1 day

HR for Non HR Managers
Understand responsibilities and techniques in relation to HR 
requirements

15 Thu
1 day

General Data Protection: Awareness and Digital Impact GDPR
Explore core principals of the new data regulations in a digital 
landscape

20 Tue
1 day

General Data Protection Regulation: Awareness GDPR
Understand what GDPR means for marketing and 
communication activities

20 Tue
1/2 day

Understanding Exporting
Learn international trade concepts and procedure in simple 
everyday terms

20 Tue
1 day

Finance for Non Finance Managers
Gain an understanding of many aspects of finance how it impacts 
business

21 - 22
2 days

Negotiating for Win Win
Understand the tactics and skills of persuasion that lead to 
success

21 Wed
1 day

Essential Supervisory Skills
Bridge the gap between doing and supervising in order to 
motivate staff

22 Thu
1 day

Business Development Accelerator
Develop a powerful sales structure that will improve your sales 
results

28 Wed
1 day

Budgeting & Planning                                                                                                                     
Understanding how and why to establish and maintain budgets

7 Wed
1 day

HR Business Partner – Masterclass                                                                                           
Explore key HR Topics and feel confident in taking HR to the next 
level

13-14
2 days

Social Media for the Unitiated                                                                                                    
Gain a pratical understanding of Facebook, Twitter and LinkedIn 
for business

20 Tue
1 day

Stakeholder Engagement and Relationship Management
Identify and engage with stakeholders to build effective and 
lasting relationships

21 Wed
1 day

Investigation in an HR Context
Plan and manage team member investigations effectively in an 
HR context                             

28 Wed
1 day

Winning More Bids
Produce professional proposals/tenders that stand out from your 
competition

6 Tue
1 day

Marketing 101 
Clearly communicate your point of view without causing conflict

1 Thu
1 day

218
run by the Chamber
courses

55
different 
subjects

Covering

1,250
Attended by

delegates

Developing skills

With an emphasis 
on relevance, 
quality, great 
service provision, 
adaptability and 
competitive pricing, 
our experienced 
coaches and scope of 
topics are the reason 
99% of delegates 
would recommend 
Chamber training to 
their colleagues. 

Training subjects include:

Management and 
leadership

Finance

International 
business and 
exporting

GDPR - data 
protection



What was your first job?
Butchers assistant at William Low   
in Inverness

When would you like to retire?
If I could work from my imaginary 
home in Harris in the Outer Hebrides I 
would never retire

What did you have for breakfast?
Toast, as my three kids took all the milk 
before I got to the kitchen

Who, or what, inspires you?
Seeing people develop and achieve 
things that make them proud

What’s the last book you read / 
film you saw?
Book – Michael Morpurgo “Listen to 
the moon” – with my oldest son    

Film – Thor Ragnarok with the kids

What does your company do that 
others don’t?
At TaxAssist we focus exclusively on 
individuals and small businesses and we 
operate from ‘shop fronted’ premises 
so we can provide an interactive and 
friendly environment for our clients.

What are the most pressing 
challenges that your industry 
sector faces today and why?
HM Revenue & Customs (HMRC) is 
pushing on with the Making Tax Digital 
system which really means ‘Making 
Accounts Digital’ as well as quarterly 
tax returns. It is pressing because HMRC 
has put the onus on the accounting 
profession to educate taxpayers and 
prepare them for the digital future. At 
TaxAssist we are relishing this challenge 
by offering subsidised accounting 
software and free training to our clients.

What is the hardest lesson you 
have learned in your career to 
date?
No matter how hard you try, if the 
owner of the business is not you, 
there will be a limit to how far you can 
influence the culture of the organisation. 
There comes a point where you have to 
accept that or move on.

What is the most valuable piece 
of business advice you have ever 
received?
Trust is the basis on which almost all 
business success is achieved.  

What’s been your proudest career 
achievement to date and why?
There are a few I am really proud of 
but if I had to pick one it would be 
the achievement of my chartered 
accountant qualification at the first 
attempt. When I left school with little 
in the way of Highers I never believed 
I would make it, but something clicked 
for me in Aberdeen and I have loved 
this city ever since.

If you could make one thing 
happen tomorrow that would 
benefit North-east Scotland, what 
would it be?
Meaningful reductions in business rates 
to encourage investment from other 
industries.  

Steve Mearns,
director, TaxAssist Accountants

Quick 
fire 
round

FEBRUARY  2018
BUSINESS LESSONS
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Vanguard 
Conference

FEBRUARY  2018
PHOTO DIARY

TRANSFORMING Rubislaw Quarry into a unique 
music venue, building an iconic bridge linking 
the beach to Torry Battery; and capitalising on 
the region’s assets to become a global cycling 
destination were among the ideas put forward 
during the regional renaissance Vanguard 
Conference in Aberdeen in December. Around 150 
people heard business cases from eight groups of 
volunteers tasked with developing projects they 
felt could deliver real change for the area.

Belmont Filmhouse, Aberdeen
High profile panel of council and business leaders 

Tough questions from the audience

Voting on the eight business cases

Infectious enthusiasm from the Vanguardees

Volunteers pitch their game-changing ideas

38.

Delegates invest £100,000 in their favourite project Pick n’ mix and popcorn the order of the day
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A £2.4m building conservation scheme for Aberdeen’s 
Union Street has been launched. Grants to help restore and 
enhance historic properties are being offered to owners 
through a Conservation Area Regeneration Scheme 
(CARS), subject to meeting eligibility criteria.

The five-year programme is being rolled out by Aberdeen 
City Council after it was awarded £1,177,104 by Historic 
Environment Scotland (HES) earlier this year. The Council 
matched this sum. A further £50,000 is being provided by 
Aberdeen inspired, the banner under which the Business 
Improvement District operates, bringing the total pot to 
£2,404,208.  

The scheme encourages work – ranging from shopfront 
improvements to the reinstatement of architectural features 
– which employs traditional materials and methods.
Union Street CARS marks the next step in rejuvenating 
Aberdeen’s main thoroughfare under the City Centre 
Masterplan, a 25-year regeneration programme.

Anyone interested in applying for the scheme should phone 
project officer Jamie McNamara on 01224 523958 or 07919 
691540 or email jmcnamara@aberdeencity.gov.uk

Union Street  
regeneration scheme

Mary
@AGCC_Mary

Delighted to welcome 
@SimplarityUK as a new 
@chambertalk member, looking 
forward to working with you 
#wellconnected

Top Tweets

Business Fives
@BusinessFives

@chambertalk are supporting and 
getting involved in the #Biz5s winter 
#Aberdeen #Energy event on February 
16th. 
 
#Goodluck #Football #Fives 
#Business #Networking #Charity 
#Teambuilding #GameOn

AberdeenEnergyInnov
@AberdeenEIP

Looking forward to being part of
 @AGCCevents “The Ultimate 
Business Show” this April

Andrea Watt
@AndreaHWatt

Looking forward to this @chambertalk 

The food and drink industry 
in the North-east plays an 
important role in our economy. 
This week sees the launch of the 
“Food for Thought” report...

chambertalk @chambertalk

Join the coversation
@chambertalk
@AGCCevents
@AGCCresearch
@AGCCtraining

A month in social media

WE HAVE been hard at work 
over the last month working up 
a new plan of action which will 
deliver a targeted programme 
of international activity that 
meets the needs of organisations 
across the North-east.

Throughout the year, our focus will be 
firmly on:

•  Helping more companies become 
export ready

•  Creating increased access to export 
finance

•  Providing opportunities for direct 
access to international markets

•  Continuing to support organisations 
in getting their goods and services to 
market

•  Helping businesses plan for Brexit

•  Supporting you to build your 
international sales and marketing 
capacity

•  Connecting members with the right 
people

In practical terms, achieving these 
objectives will see us work to improve 
the region’s support offering, with 
the aim of creating a local export 
partnership. We want to harness 
the power and contacts from the 
public sector agencies and get more 
people thinking about exporting 
and providing improved one-to-one 
support.

We are refreshing our international 
events offer to provide access to 
information and contacts in the 
markets North-east businesses tell 
us they want. These include the USA, 
Canada, Saudi Arabia, Brazil and 
Latin America, Nigeria and Northern 
Europe, as well as Mexico, Ghana and 
China. Expect to see trade missions 
and inward delegations too.   

Moving forward we are also going 
to give you exclusive access to 
guest writers who will share their 
international expertise and experience 
in the Business Bulletin. Organisations 
can also continue to submit their news 
stories and international blogs. 

More than half of Aberdeen & 
Grampian Chamber of Commerce 
members currently export and 
ultimately, all this activity aims to help 
businesses do more, go further and 
meet their aspirations.

The team are always at the end of the 
phone or email to offer documentation 
support or advice on international 
markets. Make 2018 the year you find 
out what we can do for you.

Coming soon

•  Emerging Opportunities in Ghana 
– February 8

• USA, Beyond Houston – March 6

•  Doing Business in Saudi Arabia – 
summer 2018

•  Doing Business in Brazil – 
summer 2018 

Missions

•   Brazil -  March 19
    Present your capability in Rio and 

meet major contractors during a 
three day programme

•    China – March 24
   Join SDI’s trade mission to 
the largest petroleum and 
petrochemical exhibition in the 
world

• China – April 14
   The Scottish Chambers 
Network will lead a cross-sector 
trade delegation visiting three 
cities offering potential trade 
opportunities

Inward delegation

• Canada – date TBC

by Joan Young,
international trade executive, 
Aberdeen & Grampian 
Chamber of Commerce

A year of 
opportunity

DANIEL Ashmore, head chef at the Pompadour by Galvin 
restaurant at the Waldorf Astoria Edinburgh, will join the 
Marcliffe Hotel & Spa’s Ross Spence and Paul Whitecross 
from Trump International, to present Savour 2018, a culinary 
feast, which will take place on March 24 at the Marcliffe 
Hotel & Spa.

The event is being hosted in aid of North East Sensory 
Services (NESS), a charity which supports people of all 
ages who have sight or hearing loss.

The chefs will each create a course for the gastronomic 
adventure, focusing on the senses of taste, smell and sight, 
which coincides with the charity’s work with people with 
sensory issues.

Culinary adventure of taste, 
smell and sight

Head chef Daniel Ashmore
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www.compassprint.co.uk  I 01224 875987  I e: info@compassprint.co.uk
Print    Signage    Exhibitions & display    Promotional gifts

Make sure you stand out in 2018
Whatever your project, we can help.

20

Thanks to our sponsors

For the full listings visit www.agcc.co.uk/networking-events

18

20 February
An Audience with the Assessor
Get across your views on how business rates have 
affected your business or your sector. Ian Milton, 
Grampian assessor, will be here to answer your 
questions and hear your views as well as brief you 
on how the assessor is responding to the Barclay 
review. 

5 Mon
10.30am-12pm

Emerging Opportunities in Ghana
We are delighted to welcome the UK Ghana 
Chamber of Commerce to our offices with a 
delegation of government agencies and senior 
directors from leading energy firms in Ghana. 
Attend this event to meet face to face with 
decision makers that could help you enter a 
market that is growing in popularity. 

8 Thu
8am-9.30am

Maximise Your Membership
Find out how to make the most of your Chamber 
membership to optimise your business’s presence 
at this upcoming lunch. 

9 Fri
11.45am-2pm

Preparing to Export Introductory Workshop 
Learn how to reach international markets with 
confidence at this two-day preparing to export 
introductory workshop. This is a perfect primer for 
a company thinking about international growth. 

13 Tue
9.30am-4pm

Speed Networking
The first Speed Networking of 2018 kicks off at 
Revolution Bar Aberdeen. Meet a high number of 
people in a short space of time at this fast paced 
event and give your network an almighty boost. 

21 Wed
11.45am-2pm

Cybersecurity Lunch ‘n’ Learn - Know the Risks 
With technology on the rise, the risk of being 
hacked is growing and advisory organizations 
are promoting a more proactive and adaptive 
approach. Don’t leave your company open to 
attackers, attend to this event to find out about 
the risks and how to minimise them.

28 Wed
11.45am-2pm

Northern Star nominations open
Whether your business excels at customer service, 
has an emerging star in your team or should be 
recognised as a leading North-east business - 
there’s a category waiting for your nomination at 
this years Northern Star Business Awards.  

20 Tue

9am

March

Business Breakfast - Opening Doors to Creativity 
At this breakfast, our speakers look at the links 
between the culture and business sectors in 
Aberdeen. Discover how Aberdeen’s culture sector 
plans to develop over the next 10 years, culture’s 
place at the heart of our city’s economic development 
strategy, and how culture and the business community 
can work together to bring benefits to the wider 
region.

8 Thu

VisitAberdeenshire’s Tourism Conference

Following on from the success of the 2017 sold-out 
conference, VisitAberdeenshire returns with its full 
day tourism conference. This year the event will look 
at unlocking our region’s tourism potential, as well as 
giving a relaxed environment in which to exchange 
ideas and network with like-minded people.

20 Tue

9am-4.30pm

7am-9am

Business Breakfast
Attend this Business Breakfast that launches The 
Ultimate Business Show 2018 (TUBS2018) and gain 
immediate access to the show before the exhibitor hall 
is open to attendees. 

18 Wed
7am-9am

The Ultimate Business Show 2018

Returning to showcase the best of North-east 
business, The Ultimate Business Show (TUBS) is the 
perfect stage for any business to grow exposure and 
gain new contacts in the local business community. 

18 Wed

9am-4pm

April

AB
DN VisitAberdeenshire

We Mean Business
It’s a new year and a new face to our Women Mean 
Business event series. Being well-known for sharing 
the challenges and triumphs of leading business 
women, our new We Mean Business series will focus 
on diversity in a wider business context. 

27 Fri
11.45am-2pm

FREE

FREE

Doing Business in the USA
The United States is the largest, most competitive and 
technologically advanced economy in the world. If 
your business is looking to enter the US market, this 
event will give you some food for thought. 

6 Tue
11.45am-2pm

Are you a good speaker?
We are putting together the 
2018 programme and want 
to hear from interesting, 
informative speakers on a 
range of topics. 

Contact our Events team 
on events@agcc.co.uk 
if you know someone 
inspiring.

FREE

Will you be a Northern Star in 2018?

Get onboard VisitAberdeenshire’s 
Tourism Conference

Sign up for the Ultimate Business Show 2018

Sponsorship opportunities 
available
email events@agcc.co.uk 
for more details.
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Paul Hally 

Paul Hally has been re-
elected by his partners to 
serve a second consecutive 
term as Chairman of 
Shepherd and Wedderburn.

Paul, who was first elected 
to the position in 2014, 
chairs the Shepherd and 
Wedderburn board and will 
continue to work closely 
with his fellow partners to 
chart the firm’s strategic 
direction over the next three 
years.

Darren Lees 

Carbon Financial Partners 
has opened a new London 
office. Former graduate 
trainee Darren Lees (30) will 
spearhead the operation. 
He returns to the Rubislaw 
Terrace based business after 
several years as a wealth 
manager in England with 
private bankers Coutts. The 
Holborn office is the fifth link 
in the Carbon chain.

Chris Grange

Atkinson Macleod Executive 
Search has appointed 
Chris Grange as director to 
lead the development of 
its Scottish, UK and local 
European business. Based 
in Aberdeen, Chris has more 
than 26 years experience 
of executive recruitment, 
headhunting, senior 
management and specialist 
role recruitment primarily 
within the natural resources 
sector.

Donald Brown

Stork’s UK, Middle East and 
Africa regional organisation 
has strengthened it’s senior 
management team with 
the appointment of Donald 
Brown as asset integrity 
director. Donald will be 
based in Aberdeen, the 
operational centre for the 
company’s UK, Middle East 
and Africa region.

Holly Wyatt 

Holly Wyatt has joined 
FG Burnett as a property 
manager. She previously 
worked for property 
companies in both Aberdeen 
and Edinburgh. In her new 
role Holly will be responsible 
for a diverse range of assets 
across both the commercial 
and residential sectors.

Jim Muir

Anderson Anderson & 
Brown LLP has appointed 
Jim Muir as financial 
services strategic advisor. 
A chartered accountant, he 
brings significant consulting 
and board experience to 
AAB having held partner 
positions in international 
professional services firms, 
most recently as head of 
financial services in RSM UK.

Donna Buchanan and Jennifer Adams 

Barclays has announced two key appointments to its 
Scotland agricultural team as it continues to extend its 
on-the-ground support for the Scottish agriculture sector 
and invest in the future of farming. Donna Buchanan 
and Jennifer Adams have been recruited as dedicated 
relationship managers for Barclays Agriculture – working 
across the whole of Scotland. Donna will join existing 
relationship directors to manage a portfolio of clients in 
agriculture, landed estates and agri-business with borrowing 
requirements of £1m and above. Jennifer joined Barclays as 
a business manager in 2009 and her new role will see her 
provide specialist support to agri-businesses, farmers and 
landowners with borrowing requirements up to £1m.

Hayley Anderson 

Hayley Anderson has 
joined the expanding 
commercial team in the 
Aberdeen office of DM Hall, 
chartered surveyors, as its 
new commercial valuation 
surveyor. A University of 
Aberdeen honours graduate 
in property and spatial 
planning, Hayley went on to 
earn an MSc in sustainable 
rural development in late 
2013 before joining the 
council. 

Daniel Laird  

Stagecoach has appointed 
Daniel Laird as commercial 
director for its North 
Scotland business. Daniel 
has been in the transport 
industry since 2008 when 
he started at First Glasgow 
as a part-time driver. After 
completing his studies, 
Daniel joined the graduate 
scheme before taking the 
position of commercial 
manager at First Aberdeen 
in 2014.

Anna Mitchell  

ANM Group has appointed 
Anna Mitchell to its 
board. She has run the 
popular Castleton Farm 
Shop since 2008 - her 
main responsibility in the 
Castleton Farm family 
business - and brings 
considerable experience 
across the agriculture, 
hospitality and catering 
sectors.

Adrian Watson 

Adrian Watson, chief 
executive of Aberdeen 
Inspired since 2016, has 
taken up the voluntary 
position of national 
chair for Scotland of the 
Association of Town Centre 
Management. He will 
oversee work to promote 
town and city centres across 
Scotland as the association 
works to increase footfall 
numbers and customer 
spending.

Marie Bernard and Dan Jansen 

Marie Bernard has been named the new CEO of Nextlaw 
Labs, an accelerator of early-stage technology startups 
focused on the legal industry. Launched in 2015, Nextlaw 
Labs is an autonomous, wholly owned subsidiary of Dentons, 
dedicated to developing and deploying new technologies 
which transform the business and practice of law. Dentons 
formalised its combination with Maclay Murray & Spens in 
October. Dan Jansen, formerly the CEO of both Nextlaw 
Labs and Nextlaw Ventures, will focus on Nextlaw Ventures 
as CEO. Jansen will spend his time preparing for a second 
round of investment so Dentons can continue to support its 
brand for innovation.

Brad Baker 

Global oil and gas solutions 
provider Tendeka has 
appointed Brad Baker as its 
new chief executive officer. 
He joins after a 27-year 
career with Baker Hughes, 
most recently as vice 
president of stimulation and 
production enhancement; 
and has worked across key 
oil and gas regions.

Vivian Bisset 

Liberty, a new retirement 
village being built at the 
heart of the growing town 
of Chapelton, has appointed 
Vivian Bisset its first local 
sales lead. Vivian, a property 
manager with more than 
20 years’ experience in the 
Scottish residential market, 
will run the newly-opened 
Liberty sales suite at Liddell 
Park in Chapelton.

 

RECRUITMENT        EXECUTIVE SELECTION   

Recruitment Challenges Solved

RECRUITMENT        EXECUTIVE SELECTION   PSYCHOMETRIC ASSESSMENT     SALARY BENCHMARKING     MARKET MAPPING

01224 327 000
thorpemolloy.com
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Aberdeen Art
Artworks, commercial signage, gifts, drawing and 
illustration, cityscapes, animal art, automotive art.

T 07804 669082
E jamie@aberdeen-art.co.uk
W www.aberdeen-art.co.uk
C Jamie Cameron, designer
_

Barra Castle Ltd
A new and unique venue The Barn @ Barra Castle, and 
luxury accommodation The Lodges @ Barra Castle

T 07866 491508
E thebarn@barracastle.co.uk
W www.barracastle.co.uk
C Sarah Stephen, co-owner
_

Business Fives 
We run corporate football and golf events throughout 
Scotland offering a mix of teambuilding and networking.  
Since launching a year and half ago we have worked with 
over 300 companies raising over £30,000 for charity in 
the process.  

T 07792 199803
E john@businessfives.co.uk
W www.businessfives.co.uk
C John McClarey, managing director
_

Caber Coffee Ltd 
Established in 1988 Caber has an enviable track record in 
delighting customers with a fantastic range of coffee and 
coffee equipment for any type of business. 

T 01224 212515
E  findlay@cabercoffee.com
W www.cabercoffee.com
C Findlay R Leask, director
_

Form Digital 
Form Digital is a creative agency based in Aberdeen 
who craft meaningful brands through identity, print and 
digital experiences for their clients. 

T 01224 639801
E cameron@form-digital.com
W www.form-digital.com
C Cameron Fraser, managing director
_

Graytrade Ltd 
Marine electrical distributor

T 01224 712174
E jim@graytrade.co.uk
W www.electricalconsumables.com
C Jim Gray, sales director

Hava Property Ltd 
We are a property investment company and we buy, 
refurbish and sell or rent out properties. We provide 
quality serviced accommodation units for our corporate 
clients in the local are and provide excellent return on 
investment  for our investors.

T 07585 772635
E info@havaproperty.com
W www.havaproperty.com
C Dotimi Egbuson, director
_

Haydn’s Woodfired Pizza 
Mobile pizza catering for any outdoor event. Our hand 
crafted wood fired pizzas are made fresh to order in 
under two minutes. Perfect for festivals, fairs, markets 
and private events.

T 07885 784917
E  hello@haydnswoodfiredpizza.co.uk
W www.haydnswoodfiredpizza.co.uk
C Robert Fenton, director
_

HFI Consulting International
Specialist consulting and legal services to help clients 
respond successfully in the energy and water sectors in 
Middle East and North Africa. 

T 01224 063522
E hugh.fraser@hfi-international.com
W www.hfi-consulting.com 
C Hugh Fraser, director
_

Leonie Gordon (A Curious Life) 
Coaching, mentoring, facilitation, wellbeing, meditation, 
mindfulness, public speaking and counselling.

T 07989 970593
E leoniegordon@gmail.com
C Leonie Gordon, facilitator
_

Liberty Retirement Living (Chapelton) Limited 
Retirement Living Operator.

T 01569 730357
E vivian.bisset@libertyretirement.co.uk 
W www.libertyretirementliving.co.uk/chapelton
C Vivian Bisset, Chapelton sales manager
_

Nordrop Limited 
Provides same and next day courier and delivery services 
to the North-east of Scotland. Whether parcel or pallet, 
business or residential, items are collected and delivered 
with a professional approach which can be tailored to 
support any client’s distribution requirements.

T 01224 478200
E info@nordrop.co.uk
W www.nordrop.co.uk
C Ron Hardie, director

Taxassist Accountants 
Accounting and tax services for small business.

T 01224 637100
E aberdeen@taxassist.co.uk
W www.lockhartmanagement.com
C Steven Mearns
_

The Alternative Board 
Peer board facilitation and coaching.

T 07778 456979
E admin@mhaberdeen.org.uk
W chris.rigby@turuq.co.uk
C Chris Rigby, director
_

Thom Micro Systems Ltd 
We are the leading provider of CAD solutions in Scotland, 
with offerings based on the SolidWorks and Autodesk 
range of products; and a leading Sage Business Partner, 
specialising in Sage 200, 50, Payroll and Sage Live.

T 01224 653373
E enquiries@thom-micro.com
W www.tms-scotland.com
C Alastair Thom, director
_

Turnkey Environmental Management Services Ltd
A service company to the oil and gas sector dealing 
in fluid management and compliance solutions, waste 
management and fluid treatment.

T 01224 285880
E info@tems-international.com
W www.tem-international.com
C Bill Walkinshaw, managing director

Welcome to the Chamber

To see the full member directory visit www.agcc.co.uk/directory
www.agcc.co.uk/networking-events
#TUBS2018

Wednesday, April 18

THE 
ULTIMATE 
BUSINESS
SHOW 2018

80
exhibitors

2years
trending

(UK wide)

6covering 
a range of 
current topics

seminars

800
OVER

attendees on 
the day

...the number of steps taken 
by the AGCC Events team 
on the day!

50,595

TW
ITTER
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