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The appliance of science

Chamber 
Viewpoint

THE word science has its roots in 
Latin and is translated loosely as 
‘knowledge’ or ‘predictions of the 
future’.

These definitions have a 
contemporary connection in that 
we can be pretty certain that 
our future success as a region 
will be based on our strengths in 
innovation and the knowledge 
economy.

Did you know:

• Aberdeen is 2nd in the UK for the  
  number of patents filed per capita

•  The school of Medicine, Medical     
Sciences and Nutrition at the 
University of Aberdeen is 
among the best in the country 
and is ranked no. 1 for graduate 
prospects

•    Foresterhill is Europe’s largest      
integrated medical research and  
teaching site

•   We are alongside Cambridge as  
 the other UK cluster for R&D in  
 biologics

• 75% of Scotland’s companies with  
  advanced stage clinically tested  
  medicines are based in the North- 
  east

Looking ahead, our City Region 
Deal has innovation at its heart 
with major investments being 
made in the Oil & Gas Technology 
Centre to be closely followed by 
the establishment of Innovation 
Hubs to further develop our current 
strengths in food & drink and 
biopharmaceuticals. 

This is being described as a ‘triple 
helix’ with smart start-ups located 
alongside academia and the 
Foresterhill campus enabling us to 
attract more talented people and 
companies to the region as well 
as incubating more home-grown 
ventures underpinned by the high 

Russell Borthwick
chief executive

quality of research coming out of 
both our universities.

As a result, we will create the 
capacity to take concepts through 
to clinical trials on a single site 
potentially supported by pilot 
manufacturing facilities.

The life sciences sector is already 
a significant part of the North-
east economy. We currently have 
a cluster of 14 companies here 
employing more than 2,500 people 
and contributing £180m GVA 
and the ambition is to grow this 
significantly as part of the plan for 
sector diversification. Delivering 
real economic impact through 
intellectual capital.

A specific regional strength lies 
in biopharmaceuticals and the 
development of next generation 
therapies based on how the 
body fights disease. Currently 
teams based here are working 
on cures for ‘modern epidemics’ 
such as Alzheimer’s, other forms 
of dementia and inflammatory 
bowel disease. This has enabled 
£280m investment to be attracted 
from top tier institutions and 
helped secure deals with major 
pharmaceutical organisations.

One important aspect of this is 
that a national approach to sector 
development is being pursued with 
the focus here complementary to, 
but differentiated from, R&D efforts 
elsewhere in Scotland.

The importance of STEM subjects 
and exciting our young people 
about the opportunities cannot be 
understated if we are to deliver a 
future workforce with the skills we 
need to power our diversified 
economy. This talent pipeline 
needs to be encouraged in 
schools as well as further 
and higher education.

With this in mind, it’s fantastic news 
that Aberdeen Science Centre has 
received £4.7m of capital funding 
from a range of partners including 
the Wellcome Trust to transform 
the UK’s most northerly resource of 
its kind into a future looking hub. 

In conclusion, my observation is 
that no crystal ball is needed to see 
the impact science already has and 
will increasingly continue to have 
on our economy.
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TechFest
Feature

“They are given 
workshops on 
geology, which is 
important because 
the very first task 
have to do is calculate 
from seismic maps 
how much oil is in the 
fields.”
Alies Bartelds,
acting managing director, 
TechFest

TECHFEST, North-east 
Scotland’s annual festival of 
science, technology, engineering 
and maths (STEM), sponsored 
by principal funders Shell and 
BP, may just have finished for 
2017 but its work continues 
round the year and planning 
is well underway for the silver 
anniversary festival in 2018.

One of the main aims of TechFest is to 
engage young people in the four main 
STEM subjects and encourage them to 
follow a career which uses these skills 
by demonstrating they are fun and 
relevant in today’s life.

STEM in the Pipeline, which is now in 
its 12th year is a challenging project 
designed to allow teams of S6 pupils 
to apply their knowledge of school 
subjects to a realistic industry project 
while giving them an overview of the 
variety of careers available in the oil 
and gas industry.

Inspiring a generation
The teams of up to six students 
are set the challenging project of 
producing a field development plan. 
It was launched at the start of the 
autumn school term with an interactive 
introduction day and the finale is in 
December when the teams, which 
each has an industry mentor, present 
their completed project to a selection 
of industry professionals.

Alies Bartelds, acting managing 
director of TechFest, became involved 
with the organisation several years ago 
when she was working with BP which, 
along with Chevron, ConocoPhillips, 
the Energy Institute and the OGA, 
sponsors the event. She helped design 
the challenge and was subsequently 
mentor for several schools.

“They are given workshops on 
geology, which is important because 
the very first task have to do is 
calculate from seismic maps how 
much oil is in the fields. We also have 
workshops on drilling, reservoir 
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engineering and development, on 
process engineering and how finance 
works and how you calculate net 
present value.

“After working out how much oil 
there potentially is in the fields they 
must decide how many wells they are 
going to drill and what facilities they 
are going to use, whether an FPSO 
(floating production storage and 
offloading) vessel, a shuttle tanker, a 
pipeline or a fixed platform. We give 
them all the costs associated with all 
these different choices and they put 
that into a cost calculator to work 
out the net present value for their 
chosen field development plan. There 
are also specific challenges for each 
development. They can go to their 
mentor for any support they require 
and although some things are quite 
alien to them at the start it is amazing 
how quickly they learn and they are 
off.

“In December, the teams will present 
their plans to a team of judges who will 

decide which of the 16 schools and 90 
pupils win the awards available.”

She explained that a new challenge, 
STEM in the Installation, sponsored by 
Nexen, is also being piloted this year 
with a similar format but requiring 
different skillsets with the focus on 
maths and logistics rather than maths 
and engineering.

S4 pupils can gain an insight into how 
maths applies to real life situation in the 
oil and gas sector through TechFest’s 
Maths in the Pipeline, a one-day event 
which has been running for more than 
a decade.

Next month a new event will be 
launched – Heroes of Tomorrow –for 
S1 and S2 pupils.

The event is made possible by 
collaboration between Statoil, 
TechFest, Robert Gordon University 
and the Science Museum in London.

“We think this will be a great event,” 
said Alies, “because we don’t know 

what engineering, science and 
technology will be in 20 years. Two 
decades ago, we didn’t know that we 
would use email in the way we use it 
right now. We don’t know yet what 
kind of skills the children of today will 
need in 20 years but we do know 
we will need lot of engineers. We will 
always need engineers to keep oil and 
gas flowing as well as for renewables 
or whatever energy we are using in 
the future. We will definitely need 
engineers to build things although we 
don’t know what type of engineers 
they are going to be.

“If we can get them inspired right 
now and show them that if they are 
interested in engineering or in science 
then the world is their oyster that 
would be brilliant.

“We are very grateful to our sponsors 
because without them none of this 
would be possible and if we had 
sponsors from other sectors we could 
obviously expand our programmes.”

ABERDEEN and the 
North-east of Scotland 
has always been a 
hotbed of innovation.

344 years ago 
mathematician and 
astronomer James 
Gregory, who was born 
in the manse at Drumoak, 
Aberdeenshire, invented 
the Gregorian reflecting 
telescope. 
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Innovation
Feature

a number of people who have left 
the industry and are applying their 
inventive thoughts to other areas.”

He said there were a number of 
patents being applied for in the North-
east which were related to various 
non-oil and gas specific technologies 
such as drone technology and mobile 
phone accessories.

Through his own work and his 
company’s support of Elevator at the 
Bridge of Don - where the UK’s first 
Centre for Entrepreneurship has been 
established - he was aware of many 
innovative companies.

“One example is EBar Initiatives which 
was set up by two MBA graduates 

from Robert Gordon University 
who are developing a self-service 
unit which will take payment and 
serve drinks significantly faster than 
conventional dispensers and help 
eliminate bar queues at large venues 
like exhibitions and concerts and 
sports stadiums.

“Others include Dry Ice Scotland 
which has developed unique dry 
ice blasting equipment and Hydro 
Energy and Technologies Ltd which 
is working on transformative and 
disruptive technologies in power 
generation, specifically offshore 
combined hydropower and sail 
technology, subsea energy storage 
and desalination technologies.

“It really is astonishing to see the 
change in industry areas which we 
are dealing with. In the first Elevator 
cohort we assisted with a few years 
ago almost every business was oil 
related and in the latest cohort the vast 
majority were not oil and gas related. 
That is good for this area which does 
need to eventually diversify and not be 
so reliant on oil and gas.”

SINCE then there has been a 
constant stream of inventions. The 
Rev Alexander Forsyth of Belhelvie 
in Aberdeenshire became a pioneer 
in the development of firearms 
when he invented and patented the 
percussion cap; Professor John Mallard 
of the University of Aberdeen made 
a medical breakthrough by building 
the first full body magnetic resonance 
imaging (MRI) scanner; the first “iron 
lung” was designed and built by 
Robert Henderson and an engineer 
at Aberdeen City Hospital in 1933; the 
self-seal envelope was developed in 
Aberdeen; the pneumatic tyre was 
invented by Robert William Thomson 
of Stonehaven; and perhaps the most 
important of all, Pittodrie Stadium was 
the home of the world’s first football 
dugout, a sunken sheltered area for 
note taking which was invented by the 
team coach Donald Coleman.

The North-east remains one of 
the most fertile areas in the UK for 
inventors and in recent years there 
have been more patents applied for 
per head of population than all other 
Scottish cities.

The innovative and entrepreneurial 
nature of the oil industry has obviously 
been a significant factor. The oil price 

Making ideas happen
slump and the drive for reduced 
costs and efficiency and particularly 
the sharp reduction in the number of 
engineers employed in the industry 
has lead to a slow down in the number 
of oil and gas related patents being 
applied for but it also prompted a 
change in the nature and diversity of 
ideas and designs from the North-east.

James Brown, director of patents at 
Murgitroyd in Aberdeen, said that 
before the slump many of the oil and 
gas technology ideas seeking patents 
were for features which would be “nice 
to have.” 

“During the slump for the last two 
or three years, almost every patent 
application we were drafting for clients 
was focused on what a tool can do to 
reduce costs of production or increase 
efficiency by reducing the time it takes 
to drill a well,” he said.

“However, since the start of this year 
we have definitely seen an upturn in 
the amount of activity in the area in 
terms of individuals and companies 
looking to protect new technology and 
new ideas which will obviously be of 
great benefit to the industry.

“At the same time, we are also seeing 

“We have definitely 
seen an upturn in the 
amount of activity 
in the area in terms 
of individuals and 
companies looking to 
protect new technology 
and new ideas which 
will obviously be of 
great benefit to the 
industry.”
James Brown,
director of patents, 
Murgitroyd

Self-seal envelope 

Underwater 
holographic 
camera

Pneumatic tyre

Football? 
A book written in 1633 by David 

Wedderburn, teacher at Aberdeen 

Grammar School, is believed to 

contain the first ever description 

of the beautiful game

Famous 
Aberdeen
 inventions

“At the same time, 
we are also seeing a 
number of people who 
have left the industry 
and are applying their 
inventive thoughts to 
other areas.”
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What invention would make 
your business better?
“We are independent vehicle suppliers supplying any make of new vehicle. 
There are three strands to the P&B business: private client - sourcing cars for 
individuals; leasing - a leasing business for individuals and businesses; and fleet 
division - sourcing and managing business fleets. 

We don’t operate a showroom or keep stock so we can keep our overheads low 
and pass this on to our customers.

So what invention would make our business better?

We would like to see an affordable holographic imaging suite where 3D images 
of cars could be displayed – change make, model, colours at the touch of a 
button. Maybe even extending to virtual reality where customers could virtually 
test drive cars.

If we were being cheeky and could get a second thing, we would like robots as 
our suppliers – consistently excellent, efficient, never delayed!”

John Brebner, director, Pike & Bambridge

“As Aberdeenshire’s largest arts organisation The Barn’s business is focussed 
on connecting people of all ages with high quality arts and creative learning 
experiences. This is underpinned with our long-standing commitment to 
environmental stewardship and sustainable practices.  

As we operate across a large rural area, engaging communities who often have 
limited public transport options, travel and accessibility are key and ongoing 
issues that impact on our work.  We are acutely aware of the tension between 
seeking to attract greater numbers of visitors to our venue in the knowledge 
that this currently, by default, means generating increased car mileage and the 
environmental implications of this.

Further innovation in green transport technology, both public and private, would 
make a significant contribution towards us extending our accessibility targets 
and minimising the carbon footprint of our touring artists and visiting public.

As an emerging centre of green technological innovation, it would be exciting to 
see the North-east of Scotland leading the field in this work and unlocking the 
broad business, social and cultural potential of our expansive geographic area.”

Lorraine Grant, director, The Barn arts centre

“2 Circles Communications Northeast is a telecoms service provider delivering 
telephony and IT services to businesses across the North-east of Scotland and 
the rest of the UK. In our industry, like most others, time is a premium and has to 
be continually managed.

The most useful invention I could possibly have would be a human cloning device 
which could produce another version of myself and our support staff that has 
no food or money requirements and would enable us to simply ‘get more stuff 
done.’ It would give me considerably more time. But this is not possible.

Something a bit more realistic would be a universal wireless in-car or in-office 
unit which would automatically charge and update every device that has a 
chargeable power supply – at least that way you never leave the office, home or 
car with a device that conks out mid-way through a meeting.”

John Willis, local director, 2 Circles Communications, North-east

Member 
News

Fife Jobseekers’ problems
RESEARCHERS from Robert Gordon University (RGU) have been commissioned 
to carry out a study into the transport-related problems faced by jobseekers in 
Fife.

The research team, from RGU’s School of Creative and Cultural Business, will be 
working in partnership with West Fife Enterprise and the Fife Employability and 
Training Consortium on the study which is entitled Keep Fife Moving.

Through a series of interviews and discussion groups, the researchers will 
investigate the workplace travel difficulties that Fife residents face, particularly 
those living in rural communities and in the more disadvantaged areas of Central 
Fife. The research team will also gather opinions on potential solutions to these 
problems, such as low-cost or free driving lessons for jobseekers, car pooling and 
lift sharing arrangements, or some form of community-led “dial-a-bus” scheme.
The study is being financed by the European Social Fund and the Scottish 
Government under the Social Innovation Fund.

The research team is led by David Gray, professor of Transport Policy at RGU 
who specialises in researching transport issues in rural communities.
“Lack of access to appropriate and affordable transport plays a key role in 
driving social exclusion and isolation,” said Professor Gray. “The Keep Fife Moving 
project will aim to address this by finding ways to support jobseekers from Fife’s 
rural and most deprived communities in gaining access to more suitable travel 
options.”

David Gray,  professor of transport policy, 
Robert Gordon University 
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Science Hub
Feature

A NEW £35m Science Teaching 
Hub which will transform the 
learning experience for students 
and encourage school children 
to become involved in science 
subjects is to be built by the 
University of Aberdeen.

Professor Phil Hannaford, vice-
principal for digital transformation, 
said the new building will make a bold 
statement about Aberdeen, increase 
the employability of students and offer 
them the “wow factor” they should feel 
when they come to a university.

The new building will be on the Old 
Aberdeen campus off St Machar Drive 
and near the Fraser Noble building, 
student Hub and Sir Duncan Rice 
Library.

It will feature cutting edge facilities 
and flexible teaching laboratory space 
which will encourage collaboration 
between students from different 
disciplines. It will provide the main 
teaching laboratories for students 
studying chemistry, physiology, 
biomedical sciences, geosciences and 
biological sciences.

Professor Hannaford said: “Increasingly 
employers are looking for people 

Science under the microscope

“It will help to give 
the students a better 
experience. Some of 
our labs at the moment 
are quite tired and old-
fashioned and don’t 
offer the wow factor 
you want students to 
have when they come to 
university.”
Professor Phil Hannaford,
vice-principal for digital 
transformation, 
The University of Aberdeen

who can work in teams, work across 
disciplines and understand that 
scientific problems, or problems facing 
the world, need multiple perspectives. 
Students who can respect each other 
and work in that environment are 
much more likely to get a job and 
make a contribution to the world.

“It will help to give the students a 
better experience. Some of our labs 
at the moment are quite tired and 
old-fashioned and don’t offer the 
wow factor you want students to have 
when they come to university.

We are particularly looking at what 
state-of-the-art, digital type of 
experience we can give them. We 
want to use this building as a catalyst 
for that and start using some of that 
technology even before we’ve actually 
moved in. We are going to run a 
number of pilots over the next couple 
of years to find out what works and 
doesn’t work so we don’t waste money 
and where things do work we start to 
get the benefits earlier.

“At a time when universities are 
coming under scrutiny and Aberdeen 
as a city is trying to revitalise, it is a 
bold statement that Aberdeen is a 
place where science can be taught 

and learned; a place where science is 
used to make a big contribution to the 
world.”

The flexible facilities will also support 
the university’s current public 
engagement and widening access 
activities.

He said the university already had an 
extensive programme of outreach 
activities with schools but, for example, 
the new building would have height 
adjustable facilities to accommodate 
younger pupils.

There would be a suite on the ground 
floor where lecture type teaching 
could be undertaken before the pupils 
were taken into the labs to carry out 
experiments.

“My role is not to make every student 
become a chemist or geo-scientist 
but we do want them to understand 
why science might be important 
even if they are going to be humanity 
students.

“We will have some flexible open 
plan space which will be used for 
postgraduate teaching but where 
we will also be able to hold public 
engagement activities which may not 
involve the scientists.

“We may have the ethicists come 
along and debate some of the ethical 
dilemmas that science raises. We want 
to use this not just for teaching the 
specifics of science but conversing 
about science’s place in society.”

“My role is not to 
make every student 
become a chemist 
or geo-scientist but 
we do want them 
to understand why 
science might be 
important even if 
they are going to be 
humanity students.”

Professor Sir Ian Diamond, principal 
and vice-chancellor of the university 
said: “Our lecturers are world-leading 
and with this new facility, they will 
have cutting-edge resources to enable 
them to deliver the very highest 
standard of teaching. Overall it will lead 
to a first-class learning environment for 
our students and will help us continue 

to attract the brightest minds from all 
over the world to come and study and 
live in the North-east of Scotland.”

Professor Dame Anne Glover, vice-
principal of external affairs, added: 
“Society’s biggest problems will only 
be solved by scientists from different 
disciplines working together. These 
new open plan laboratories will 
provide an environment where science 
students from different disciplines can 
be taught together in a collaborative 
environment similar to the situation 
often found in their subsequent 
careers.”

If approved the building is expected to 
be available for teaching in 2021.
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Advertising Feature
Architects    
review

I WOULD always consider myself to be an optimist 
but there is no doubt that 2017 has been a tough 
year. Whatever your sector, we are all feeling the 
effects of the downturn in the oil industry, the 
twists and turns of Brexit, with general uncertainty 
in the political climate compounding the lack of 
confidence, particularly within the development 
industry.

However, it is during times like these that opportunities 
arise, entrepreneurial spirit flourishes and projects 
previously not viable can be revisited with more realistic 
land values and provide openings to demonstrate greater 
design integrity. Such was the pace in the past, quality of 
design was not always to the forefront. In my experience 
clients, both public and private sector, will pay for good 
design, individualistic buildings, urban design or townscape, 
the environment, services, transport and infrastructure.

Unfortunately, just when we need to be progressive and 
allow those with a pioneering spirit to take us out of a 
period of stagnation, the response time from the planning 
system is either too slow or entirely negative; a ‘no can do’ 
prevails, instead of a ‘how can we make it happen’ attitude, 
similar to Dundee’s.

Our requirement for schools, community, housing and 
commercial land are still based on projected population 
and business growth revised on a five-yearly cycle, and, as 
demonstrated by the current rates debacle, these systems 
must be more responsive to reality.

It is now a risk averse world that we live in but opportunities 
for our clients, entrepreneurs, and local or national 
governments in development, will always involve an 
element of risk. Every building project, every decision 
involves risk and occasionally we can get it wrong but it is 
often from these scenarios that groundbreaking buildings 
are constructed, the great ones survive, others get 
replaced. Consider the Eiffel Tower – in some people’s eyes 
a monstrosity maybe but one of the most visited on earth. 
Bear in mind, buildings are now expected to have a 30 to 
60-year design lifespan, allowing replacement to reflect 
changes in society.

Architects and the building industry cope with changing 
legislation almost daily with myriad interpretations 
exacerbated by the level of objections to development 
continuing to grow – consider the AWPR delay as a prime 
example of nimbyism, stalling progress. Governments, local 
councilors and decision makers must adapt to positive mind 
sets and be prepared to make progressive decisions for the 
future benefit of this area, not the past.  

2017 – the year that 
was not?

Member 
News

Perfect acquisition
BRYANT Group, which consists of Bryant Engineering and Bryant Personnel, has 
been acquired by Cammach Recruitment for an undisclosed sum. The deal will 
create a company with turnover of more than £14m. Bryant Group will continue 
to trade under its current name.

The company’s founder, Brenda Bryant, has retired from the business after 37 
years in the recruitment sector. Long-standing key members of staff remain with 
the business.

The expanded firm is occupying the Bryant offices at 440 Union Street, opposite 
The Capitol building, and houses 16 members of staff across three floors with 
room for additional growth.

The deal strengthens Cammach Recruitment’s current energy sector expertise 
and considerably extends the number of contracts with North Sea oil and gas 
operators, while also doubling the number of contractors to more than 200.
Susan Duguid, managing director of Cammach Recruitment, said the acquisition 
was the “perfect fit” and built upon a period of sustained growth for the 
company.

“We are looking forward to the beginning of an exciting new chapter, with the 
entire team based under one roof at 440 Union Street,” she said.
Cammach Recruitment, which was previously based on Greenbank Road, 
recorded turnover of £6.7m for its August 2017 year-end – a near 30% increase 
on its previous annual figures of £5.2m. Bryant Group recorded turnover of 
£7.5m for its May 2017 year-end. In June, Cammach Recruitment was named as 
Employer of the Year at the 2017 Elevator Awards.

—
Growth optimism among manufacturers
MANUFACTURERS in Scotland are optimistic about prospects for growth in 
the coming year, despite experiencing increasing difficulty in recruiting workers 
with relevant skills and a significant drop in the number of businesses currently 
exporting, which fell from 50% in 2016 to 36% in 2017.

Of Scottish firms responding to the latest manufacturing and engineering survey 
conducted by Henderson Loggie, in conjunction with the MHA association of 
UK independent accountancy firms and Bank of Scotland, 65% (60% in 2016) 
are predicting growth over the next 12 months, anticipating it to come from 
increased demand from customers, expansion of product offering and currency 
appreciation. Of those surveyed 45% achieved growth in some form last year.

Although 45% (57% UK) of businesses expect staff numbers to increase in 
the next 12 months, the survey shows that 72% of respondents have difficulty 
recruiting employees with the relevant skills, with 17% citing a lack of motivated 
applicants locally for lower skilled roles as a key issue.

When asked about the Brexit effect, 22% (16% UK) cited Brexit concerns and 
uncertainty over future trading tariffs as a barrier to growth. Two years ago 
the same survey revealed that Scottish manufacturers were overwhelmingly in 
favour of the UK remaining a member of the European Union, with 4% (10% UK) 
of respondents believing it would benefit British business and the economy to 
leave the EU.

Susan Duguid (left) and Brenda Bryan
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Advertising Feature

Acquisition is ideal fit
ON 10 July 2017, Atlas 
Professionals signed the final 
agreement with Programmed 
for the acquisition of the 
international activities of 
Programmed Marine. What 
makes Programmed Marine 
unique is its Zero Harm policy, 
which includes safe working 
environments as well as natural 
environments.

Programmed Marine has appointed 
Mark McDonald as its senior HSEQ 
advisor, international, primarily based 
in Aberdeen. “Safety is something we 
do well and it’s a contributing factor 
to our overall success,” said Mark, who 
comes with a wealth of international 
HSEQ experience. He has been tasked 
with increasing Programmed Marine’s 
level of safety and quality coverage in 
all geographical locations.

As Programmed Marine strives for 
Zero Harm in all that it does, Mark’s 
appointment is a key step for the 
business. With all locations looking to 
boost safety presence and awareness, 
he has been supporting Programmed 
Marine’s clients and contractors across 
the globe on the delivery of Zero Harm 
and the fostering of a safe working 
environment for all their personnel. 
“Our Zero Harm goal ensures we’re 
taking the right steps so that each of 
our employees and customers return 
home in the same state they arrived – 
injury free. It also encompasses Zero 
Harm to the natural environments in 
which we work and operate.” 

Its large geographic footprint means 
Programmed Marine works in many 
different climates and regions each 
day, some of which require special 
additional controls. “I work across 
the international business units in 

Aberdeen, Houston, Singapore 
and Dubai, undertaking safety 
management initiatives tailored to 
each region, ultimately ensuring that 
the company continues to improve 
and grow with safety at the forefront. 
We believe that by providing our 
people with the understanding that all 
injuries are preventable that they will, in 
turn, be empowered to deliver safety 
leadership throughout the business.”

Mark has also been coordinating re-
entrant safety training/information 
days for oil and gas personnel that 
have been out of the industry for a 
period of time due to the downturn. 
“These events ensure that personnel 
are not returning to the industry ‘rig 
rusty’ and are refreshed in certain 
aspects of offshore life.”

Member 
News

Stronachs moves to new offices
STRONACHS LLP has relocated its offices in Aberdeen as it prepares for growth. 
The full-service law practice has moved its Aberdeen based employees from its 
current location at 34 Albyn Place to 28 Albyn Place. 

Stronachs’ managing partner, David Rennie, said: “We have been in our current 
office for 21 years and although the location is ideal for staff and clients, we have 
had to split our workforce between neighbouring buildings.

“We have been looking to upgrade offices and get under one roof for some time 
and the combination of the high specification accommodation offered by 28 
Albyn Place, located just 75 yards along the road, was too good an opportunity 
to miss.

“We have been offering legal services in the North-east for more than 150 years 
so it’s important we continue to operate out of a city centre facility that can 
meet the needs of our staff and clients for years to come. We look forward to 
welcoming clients to our new offices next month.”

The firm has 19 partners with roughly 100 lawyers and support staff between 
its offices in Aberdeen and Inverness. Stronachs recently announced the 
appointment of four new partners.

All four partners step up from senior associate: Ross Linn, in corporate and 
commercial; Jaclyn Russell, in private client; Bob McDiarmid in dispute resolution; 
and Emma Stephen in commercial property.

—
New larger HQ for ICR
ICR, a global provider of integrated maintenance and integrity solutions to the oil 
and gas, power, chemical, nuclear and defence industries, has signed a 15-year 
lease for new headquarters at the Aberdeen Energy Park. 

ICR is an international group of companies (Walker Technical Resources Limited, 
North East Corrosion Engineers Limited (NECE), Chemical Injection Utilities 
Ltd. (CIU), Quickflange UK Limited and Mechanical Onsite Services Limited 
(MOSS)) which in June this year started changes to its legal structure and is now 
operating as one legal entity.

Group headquarters have been based at The Hub, in the Aberdeen Energy Park 
since 2013 and as part of the group’s continued growth strategy, integration to 
one large UK base shows further commitment to the North-east oil and gas 
supply chain and workforce.

—
Norwegian contract for Aker
AKER Solutions has secured a framework agreement from Shell to provide 
brownfield modifications services and maintenance support for the Nyhamna 
and Draugen facilities in Norway.

The agreement has a fixed period of four years and may be extended by up 
to seven years. It covers the offshore Draugen oil platform and the onshore 
Nyhamna natural gas processing plant in Aukra that is connected to the Ormen 
Lange field in the Norwegian Sea. 

Stronachs New Partners
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LGH lifts new business
LIFTING Gear Hire (LGH) has acquired the Aberdeen-based hire division of JD 
Neuhaus (JDN) Limited, a manufacturer of hoists and crane systems for extreme 
environments.

JDN, headquartered in Germany, will retain its other UK divisions, including sales 
and repair, and will remain an LGH supplier. The value of the transaction was not 
disclosed.

The Dyce facility is LGH’s third UK site, alongside Atherton, Manchester; and 
Rainham, London.

—
Swire wins Aker contract
GLOBAL offshore container company Swire Oilfield Services has been awarded 
a seven-figure contract with Aker Solutions to provide offshore workshops, 
offices, storage, x-ray and toilet modules for the forthcoming hook-up project on 
Statoil’s Johan Sverdrup Platform in Stavanger, Norway.

The project is expected to begin at the end of 2017 with a contract period of up 
to two years.

—
£5million contract for Expro
 

INTERNATIONAL oilfield services company, Expro, has secured a five-year 
master services agreement with Repsol Sinopec Resources UK Limited, for well 
services across its UK North Sea assets.

The contract is valued at $8m/£5m for the first calendar year, and will be 
reviewed on an annual basis - including options to extend beyond the initial term.

Expro’s award includes well intervention services across all of Repsol Sinopec’s 
UK North Sea assets for production assurance and enhancement, well integrity, 
subsea, reservoir and decommissioning and abandonment applications.

—
State school medical graduates perform best 
MEDICAL students from state schools are nearly twice as likely to graduate in 
the top 10% of their class as students from independent schools, according to a 
new study by the University of Aberdeen.

That is despite students from independent schools scoring slightly higher in the 
entry tests required to get into medical school. Researchers behind the study 
say it provides evidence that, all other things being equal, students from state 
schools are likely to outperform those from independent schools once at medical 
school.

The study, published in BMJ Open, is the first in the UK to look at the relationship 
between students’ secondary school grades, the school they attended and their 
performance through medical school.

The results will feed into ongoing discussions about changing admission criteria 
for medical school to take into account the context and circumstances that 
applicants have achieved their secondary school grades. The study analysed 
data from students who graduated from 33 UK medical schools between 2012 
and 2013.

Steve Walker, managing director of 
JD Neuhaus (left); and Colin Naylor, 
managing director of Lifting Gear Hire

Breaking new ground
by Brian Wilson

Brian Wilson 
looks at the 
issues facing 
North-east 
business. A 
journalist and 
former Labour 
MP, he held five 
ministerial posts 
including UK 
energy minister. 
He is now a 
UK business 
ambassador, 
and chairman 
of Harris Tweed 
Hebrides.

ONE man whose name will 
always be connected with 
practical academic research in 
the North-east of Scotland is 
Thomas Bassett MacAulay. It is 
largely due to his interests and 
foresight that Aberdeen remains 
the European capital of soil 
research. 

The grandson of a Scottish immigrant, 
T.B. MacAulay built a career in the 
Canadian life insurance business, 
turning his father’s company, Sun Life, 
into a global power by the 1930s.

However, this remarkable man’s real 
passion lay in agricultural research 
and solving some of the problems 
which dogged Canada’s farmers. His 
farm near Hudson Heights in Quebec 
became a breeding centre for Holstein 
cattle – by the 1950s, the pedigrees 
of 80% of the country’s Holsteins 
could be traced to it. With a deep 
commitment to his Scottish roots, it 
was not surprising that MacAulay’s 
many benefactions included one 
which created a centre for research 
into how the land of Scotland could 
best be used to produce food in a 
hungry world.

The MacAulay Institute for Soil 
Research was established at 
Craigiebuckler in 1931. At the same 
time, he funded the acquisition of an 
experimental farm on the outskirts 
of Stornoway. Over nine decades, 
MacAulay’s basic objective has driven 
the work of the Institute to which 
he gave his name. One of its early 
functions was to carry out a soil survey 
of Scotland in order to classify land 
according to its geology and potential 
for optimum agricultural use. That 
work has never stopped.

Last month, the creation of a new 
App meant that “for the first time, 
the Institute’s published soil maps 
are available on a mobile device”.  
Technologically, it’s a far cry from 

MacAulay’s day but the objective is 
the same. There is now a library of 
information on over 13,000 Scottish 
locations and 40,000 individual 
samples, which make up the Scottish 
Soil Knowledge and Information 
Base. Around 300 academics and 
postgraduate students carry on 
research of immense local, national 
and international value. 

However, Aberdeen’s gratitude to 
T.B. MacAulay’s original vision should 
not end with recalling his original 
vision. Perhaps because he was a 
man of business, he foresaw that 
the day might come when other 
institutions might fancy taking the 
work elsewhere. In 1986, such an 
eventuality arose when the MacAulay 
was being merged with the Hill 
Farming Research Organisation, with 
the intention to base it in Edinburgh. A 
North-east campaign developed and 
it emerged that MacAulay’s original 
endowment decreed that “the institute 
and its funds must be devoted to the 
Aberdeen area and closely associated 
with the University of Aberdeen”. 
The plans changed and the merged 
institute took up residence on a new 
campus at Bucksburn.

When a further merger took place in 
2011, some thought it unfortunate that 
the umbrella institute did not retain 
the name MacAulay, given its world-
wide renown and respect. Instead, 
it all came under the James Hutton 
Institute, though “the MacAulay” is still 
given some status and there is a also 
a MacAulay Charitable Trust which 
awards grants for soil-related projects 
around the world. 

Thus the name MacAulay remains 
synonymous with that vital work – 
and also with the fact that Aberdeen 
was home to a world-leading field of 
research, long before oil and gas were 
heard of.

Business
Bites
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HOW BUSINESS GATEWAY HELPED
Julie and John jumpstart their venture

Opened in July, Skyline in Inverurie  
has created 30 jobs and is going down  
a storm with customers. In addition to 
the core attraction of 100 interconnected 
trampolines the facility also includes a 
dodge ball court, foam pits, traverse wall 
and café, amongst other attractions.

Julie said: “I’d been a full-time mum  
for 10 years and my husband still works 
in oil and gas, so I found the support 
from our Business Gateway adviser  
very reassuring. 

“Getting free market information helped 
us firm up certain aspects of our 
business plan and our adviser’s input 
ensured our plan was strong enough  
to secure the funding we needed. 

“Her local knowledge also helped us find 
an accountant and the free workshops 
increased my knowledge and made me 
aware of the pitfalls we needed to avoid.”

How we supported Julie and John:
• 1:1 Advice  • Marketing intelligence  • Funding sources  • Signposting

Business Gateway has 
supported us every 
step of the way

Julie Mackenzie,
Skyline Trampoline Park

Visit www.bgateway.com/aberdeen or call 01224 968 174.

With support from Business Gateway Aberdeen City and Shire, 
Julie and John Mackenzie set out to live their dream and set up 
Aberdeenshire’s first trampoline park. 

COS29201 Business Bulletin 297x210mm.indd   1 03/10/2017   16:11

Member 
News

Rural wireless boost for businesses
ABERDEEN-BASED Converged Communication Solutions is set to transform 
how Internet connections can be supplied to businesses in Aberdeenshire and 
Moray after gaining exclusive access to a pioneering wireless network.

The firm has signed an agreement that will enable it to provide superfast 
broadband connections, with speeds of up to 1Gbps (Gigabits per second), to 
firms in communities across the North-east.

The well-established wireless network brings the cost of accessing high-speed 
Internet connections within easy reach of small and medium-sized businesses 
in Aberdeenshire and Moray. In rural and semi-rural parts of these areas the 
cost of installing fibre optic cabling, which would offer similar speeds, would be 
prohibitive. This wireless network will provide businesses with a reliable, high-
quality service. The installation process is quick, with minimal disruption and is 
more cost-effective than traditional landline alternatives.

Operational since 2011, the wireless network was created to support high 
capacity and high availability traffic for extensive public sector use across the 
Grampian region. It uses a network of aerials – installed at 380 sites in 160 towns 
and villages – rather than telephone cables to deliver these high-speed data 
services. Typically, broadband speeds of 20 – 500Mbps (Megabits per second) 
are delivered to end users.

The deal gives Converged the facility to add to this network, which provides 
comprehensive coverage between Laurencekirk and Glenshee in the south, and 
Fraserburgh and Forres in the north.

Neil Christie, managing director of Converged, said: “This network has the 
potential to be a game changer for business in North-east Scotland. It reaches 
into rural and semi-rural parts of Aberdeenshire and Moray, connecting 
companies to a superfast broadband network. Delivering speeds that those 
firms thought could not be achieved due to their location.”

—
Wood success down under
WOOD has secured a new, five-year contract with INPEX Operations Australia 
Pty Ltd to provide subsea engineering services for the integrity of the INPEX-
operated Ichthys LNG Project, offshore Western Australia.

The operations of all subsea assets and the gas export pipeline will be supported 
under the contract which includes two, one-year extension options and is 
effective immediately.

—
Troll contract for Aker
AKER Solutions has won a contract from Statoil for front end engineering and 
design of a module which will increase output at Troll, one of Norway’s largest 
natural gas fields.

The order includes an option for engineering, procurement, construction and 
installation of the module, which will receive and process gas from the Troll West 
field before it is exported to the onshore Kollsnes facility near Bergen in Norway. 
The module will be installed on the Troll A platform in the North Sea.

Neil Christie, founder and managing 
director, Converged Communication 
Solutions
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THERE are positive signs of market recovery, but 
without question this is going to take time. It is 
crucial that the large-scale investments we can 
see taking shape at Aberdeen Harbour and the 
long awaited AWPR continue to support the local 
economy, but this is only part of it.  

The much-publicised review of business rates has hit many 
hard, and already led to the demolition of some existing 
buildings. There are many vacant properties across the city 
and those building owners with unoccupied or underutilised 
accommodation will have difficult decisions to make about 
how best deal with this. At a basic level the issue is one of 
‘supply and demand’ but for some, the solution may be to 
‘supply the buildings people want’.  

Aberdeen is behind other cities in Scotland when it 
comes to redeveloping its existing building stock, and this 
applies as much to the city centre as it does to industrial 
land around the city. The City Centre Masterplan makes 
a number of bold gestures about redevelopment of city 
blocks, but individuals need to grasp hold of this as well.

Increasingly building owners are seeking advice in relation 
to existing properties. How can they be reconfigured 
and improved? Can they be re-imagined for another 
use? What will it cost? Will they be more attractive to 
potential occupiers? There is no magic wand, and there 
are challenges, but in many ways the redevelopment of an 
existing building is the most sustainable option, and it is 
incredibly important to the vibrancy of the City.

Mackie Ramsay Taylor Architects have offered expert 
advice with this redevelopment process, providing 
innovative solutions to the re-use of existing buildings.  
Recent projects to reconfigure commercial space into 
residential and industrial space into retail have delivered 
sustainable solutions for our Clients and ultimately led to 
fully occupied buildings.  

On other projects, we have been able to reconfigure 
existing buildings to better serve their current use; 
demonstrating that redevelopment provided greater value 
for money than new-build.

Times remain tough for many, and any large investment 
in property must deliver a tangible benefit, be that 
optimisation of the way the building operates, securing a 
new tenancy, increasing the value of the asset, or enabling 
disposal.  

There is a great deal of potential in the buildings around us. 
This just needs to be unlocked.

Unlocking the 
potential of an 
existing property

Member 
News

Barclays supports restaurant growth menu
ABERDEENSHIRE restaurant Eat on the Green is planning for future growth 
thanks to support from Barclays.

The fine dining restaurant in Udny, which was founded by “The Kilted Chef” Craig 
Wilson, has secured a £125,000 commercial mortgage from the bank, allowing 
the business to build on its already strong reputation for serving locally sourced 
Scottish food.

Award-winning chef Craig and his wife Lindsay, who have run the restaurant 
since it opened in 2004, approached Barclays with aspirations to grow the 
business following recent refurbishments. Barclays offered expert advice and 
support through business manager Rebecca Ainsley.

Stuart Brown, head of SME Scotland, Barclays, said: “Eat on the Green has a 
devoted customer base and enjoys a formidable reputation in the local area for 
its quality dining experience. Craig and Lindsay have a clear vision for the future 
of the restaurant to build on its existing success.

“With our support, the business has successfully navigated what has in recent 
times been a challenging local economy and this additional funding will allow 
it to continue to evolve, a clear reflection of our commitment to help Scottish 
companies thrive and prosper.”

This transaction is the latest in a series of deals from Barclays to support the 
SME market across the country via the bank’s Scottish SME fund. Launched in 
June 2016, the £500m fund provides access to funding for businesses across all 
sectors with turnover up to £25m.

—
UAE success for Restrata
SITUATIONAL awareness and telematics provider Restrata has won a contract 
with Aramex to supply 500 vehicles with customised, portable in-vehicle 
monitoring devices. 

Shadi Abuhijleh, freight operations manager, Aramex said: “Through Restrata’s 
technology, we are able to have total asset visibility, a portable solution for leased 
subcontractor vehicles and operational efficiency. 

“Aramex installed Restrata Fleet Optimisation technology on 500 vehicles 
operating in the UAE and cross border.

“Restrata’s technology has exceeded our expectations and we are now able 
to quickly install hardware on vehicles as they arrive to collect consignments, 
dynamically route vehicles and engage with subcontracted drivers in real-time.
“As a direct result of this we have seen substantial savings in operational costs 
and are able to work much more efficiently with our subcontractors.” 

Craig and Lindsay Wilson
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THERE is much to be positive about across the 
region at present. A bottoming out of the oil and 
gas sector and signs of recovery along with huge 
investment in the city and shire position Aberdeen 
to once again look to the future with optimism.

In wider economic terms the country, regardless of a 
seemingly political attempt to sabotage it, looks to be 
entering into a period of growth too. 

This is a great time to grow a business.

Over the last couple of years Tinto has added an interior 
extension to its service, increased staff count into double 
figures and continues to grow across all of its key target 
sectors.

The commercial market has seen smaller local companies 
begin to add staff and think about office upgrades and 
modifications, there are lots of opportunities to get a great 
deal on new space or acquire and upgrade older stock 
ready for a new period of growth.

Tinto has also completed lots of exciting shop fit-outs for 
new and existing retailers across Aberdeen and there are 
plenty more in the pipeline for 2018. A vibrant city centre is 
crucial to the future success of Aberdeen and it seems there 
are people ready and willing to invest.

On the residential front, as housebuilders gain in confidence 
the private home extension and modification market sees 
recovery too. We have seen a record high in enquiries for 
people looking to invest in their own homes and stay in 
Aberdeen.

The addition of a dedicated team of interior designers has 
allowed us to look after our clients in all sectors through to 
completion and in doing so retain a relationship and hand 
over better projects that are much more aligned with their 
original expectations.

We are very much looking forward to further growth along 
with Aberdeen, the UK and the world.

Dovetailing growth

Opinion
Louis Backwell

by Louis Backwell,
managing director, 
Backwell Associates

HAVE you worked out what 
level of sales you need to 
pay for unwanted loss from 
accidents, environmental fines 
or unpaid invoices? What 
about non-renewed contracts 
owing to a complaint due to 
weak or poor management 
processes? Did you know that 
your quality and environmental 
management systems are due 
to transition from the old to the 
new International Standards 
Organisation (ISO) standards by 
September 2018 with the health 
and safety standard to follow 
soon after? If not read on.

I have been working on all aspects of 
QHSE management systems for over 
30 years. This has included working 
with big organisations such as the 
Metropolitan Police Service, British 
Nuclear Fuels, Shell, BP and a host 
of SME’s connected with oil and gas 
and other industries. This has ranged 
from assessments of management 
systems using bespoke highly detailed 
protocols as well as evaluation of 
conformance to the standards with a 
view to improvement.

What they all have in common is 
some form of recognisable, planned 
and structured, system for managing 
day to day topic related activities to 
achieve their objectives efficiently 
and effectively and prevent loss as 
far as possible. These are externally 
certificated against the associated ISO 
standards 9001 for quality, 14001 for 
environment and the Occupational 
Health and Safety Assessment Series 
OHSAS 18801 by accredited certifying 
bodies. 

In 2012, however, ISO decided to 
update their standards and at the 
same time harmonise the structure 
of the contents of the standards with 
a common structure of 10 identical 
clause titles and their sequence, along 

Managing the risk of 
changing standards

with the same core text and definitions 
but allowing for specific differences for 
managing individual technical fields of 
application. 

The reasons for the changes were to 
adapt to a changing and increasingly 
complex world that organisations 
operate in, provide a consistent 
foundation for the future, meet the 
needs of all relevant parties and help 
alignment with other management 
systems standards.

In 2013, a project started to produce an 
ISO standard, 45001, based on OHSAS 
18001. This has been approved and is 
due for publication in early 2018.

Another key change is an increased 
focus on risk-based thinking - 
essentially a process of identifying 
the risks and opportunities to your 
business; managing the risks; and 
monitoring the management of the 
risks. Other changes include increased 
leadership involvement (taking a more 
active role), an increased emphasis 
on the ‘context’, i.e. consideration 
of wider issues and interested 
parties of the organisation, fewer 
prescriptive requirements and more 
flexibility regarding documented 
information, increased control of 
externally provided products and 
services (contractors/procurement/
outsourcing) and an increased 
emphasis on seeking opportunities 
for improvement and customer 
satisfaction.

Companies with the old quality and 
environmental standards only have 
until mid-September 2018 to manage 
the transition to the new. Certifying 
bodies should have been chasing their 
respective organisations to encourage 
them into preparing and achieving 
the transition by the end date. After 
that the certificates become invalid 
and could be a source of significant 
business and reputational risk if not 
achieved.
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THE Organisation for Economic Co-
Operation and Development (OECD) 
recommended the introduction 
of new reporting requirements 
for multinational groups, with 
consolidated group revenue in excess 
of €750m, to combat international tax 
avoidance.

Accordingly, new legislation very 
recently implemented these reporting 
requirements in the UK, applying to 
accounting periods commencing on or 
after 1 January, 2016.

The UK reporting requirements differ, 
depending on the ultimate parent 
company of the group,

Where a UK company is the parent 
company and annual group turnover 
exceeds €750m, the UK parent must 
file a CbC (Country by Country) report 
to HMRC within 12 months of the end 
of the accounting period.

The CbC report must identify each 
group entity doing business in any 
particular country, describing the 
business activities each entity is 
engaged in and, for each country 
report all revenues, profits before tax 
and taxes paid and accrued; plus total 
employment numbers, capital, retained 
earnings and tangible assets.

The UK parent must also make a 
‘Notification report’ to HMRC by the last 
day of the relevant accounting period 
(this was extended to September 
1, 2017 only for accounting periods 
commencing on or after January 1, 
2016). The Notification should state 
that it is the Ultimate Parent Entity 

responsible for filing the CbC report; 
and the names and tax references of all 
other companies contained within the 
group.

Where an overseas company is the 
parent company and annual group 
turnover exceeds €750, the CbC report 
should be delivered to the overseas tax 
authority in the country of residence of 
the overseas parent.

Any UK group company must make 
a ‘Notification report’ to HMRC by 
September 1, 2017 or the last day of 
the accounting period in question 
confirming the name and taxpayer 
reference of the overseas parent 
company, and in which country it 
will submit its CbC report. It must 
also confirm why that UK company 
is exempt from submitting the 
CbC report, i.e. the overseas parent 
company is doing so; and the name(s) 
and tax reference(s) of all other UK 
entities which are part of the group.

In summary, UK parent companies, 
exceeding the turnover limit during 
their December 31, 2016 period end, 
must submit their CbC report to HMRC 
by December 31, 2017.

Any UK group company (non-parent) 
with an overseas parent, whose group’s 
turnover will exceed the limit during its 
December 31, 2017 period end, must 
submit a Notification report to HMRC 
by December 31, 2017.

AAB are fully versed in the necessary 
reporting obligations and well 
equipped to assist UK companies in 
either position.

Country by Country reporting 

by Ruth MacNamee 
Tax Specialist,
Anderson Anderson & Brown LLP  

AAB
Monthly opinion
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Member 
News

New aircraft for Shetland
EASTERN Airways has introduced a new 72-seat ATR 72-600 aircraft to its fleet, 
the first of its kind to operate in the regional airline’s network.

The modern aircraft will operate on the Aberdeen to Scatsta (Shetland Isles) oil 
contract charter services for the Integrated Aviation Consortium.
This is the first of two new ATRs being added, reflecting the airline’s on-going 
commitment to the oil and gas UK-based sector.

—
Ultrafast broadband for Aberdeen businesses
THE ABERDEEN City Region has been selected by the Department for Digital, 
Culture, Media and Sport (DCMS) as one of only six pilot areas within the UK, and 
only one in Scotland, to share £10m of funding towards gigabit fibre broadband 
to business premises.

The UK Government recognises the importance of world-class digital 
connectivity to business competitiveness and the efficient delivery of public 
services and in response has created a £200m programme to kick start the 
delivery of full fibre broadband across the UK.

Digital connectivity is one of six key project areas which make up the Aberdeen 
City Region Deal (CRD). This funding awarded to the Aberdeen City Region by 
UK Government is in recognition of the region’s pioneering work to advance full 
fibre connections locally and increase delivery of ultrafast fibre.

Initially, the Aberdeen City Region will pilot a Connection Voucher scheme. 
Connection Vouchers can be accessed by businesses and public sector 
organisations, individually or in groups, to subsidise the costs of accessing 
ultrafast services, with connection speeds of 1GB per second.

The proposed second phase of the programme will see additional ultrafast fibre 
cable laid in the CRD area, with public sector bodies acting as “anchor tenants” 
for capacity on the infrastructure.

Ultrafast infrastructure will also help underpin the roll out of 4G and 5G services, 
improving the services available on mobile phone networks.

—
First in the Quest for quality
ABERDEEN Sports Village, which is based on the city’s Linksfield Road, is the 
first facility in Scotland to have passed the toughest assessment offered by Sport 
Scotland’s leading national quality scheme, Quest.

Quest is the best-known improvement programme in the leisure industry and 
its rigorous assessments challenge all leading leisure centres in the UK.  ASV has 
achieved Quest Stretch, which is only available to high performing centres and is 
the highest possible achievement.

In order to qualify for a Quest Stretch assessment, centres must have been rated 
“excellent” in their previous Quest assessment. To achieve the top award, ASV 
went through a two-day assessment plus a mystery visit. 

ASV was particularly commended by Quest on its programme for older people, 
Evergreens, which helps participants remain active for longer, as well as its 
opportunities for children and disabled people. 

Eastern Airways
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Opinion
Gary Ross

by Gary Ross,
competency & emergency 
response project manager, 
Falck Safety Services

THE oil and gas sector has seen 
many changes over the years 
but the safety of the industry’s 
workforce remains a priority.

An area that continues to be at the 
forefront of people’s minds is travel. 
Offshore workers rely on helicopters 
to get them to and from oil and gas 
installations and for this reason it 
is vital that the industry constantly 
monitors and works to improve 
helicopter safety, as well as training 
and competence standards for those 
working in the sector.

I am part of the Helicopter Operations 
Industry Work Group (IWG), which 
has recently carried out a review of the 
OPITO Helicopter Operations training 
standards. The standards sit within an 
overall helicopter operations training 
and competence framework, designed 
to define and maintain the minimum 
training and competence levels for 
HLO’s and HDA’s operating within the 
offshore industry sector. 

In March 2017 the IWG reviewed the 
existing helicopter operations training 
standards and an outline for a revised 
helicopter operations training and 
competence framework was formed.  

It was also agreed that a formal 
and structured model to address 
onboard workplace competence 
assessment was required in order to 
provide industry with a platform for 
consistency and standardisation of 
approach in assuring the ongoing 
competence of helicopter operations 
personnel.

Another key driver for the 
development of stand-alone helicopter 
operations competence standards 
and their inclusion in the revised 
OPITO framework was that workforce 
competence has become an integral 
part of the offshore industry operating 
culture, with the main focus historically 
having been on individuals’ performing 
their primary roles.  

Over recent years, as a result of the 
growing competence management 

Reviewing offshore safety 
training standards

system, understanding and awareness 
amongst organisations combined 
with legislation such as CAP 437 
for helicopter operations referring 
to competence of personnel, there 
has been a call for increased rigor 
within the assessment process for the 
secondary and emergency response 
roles.    

In order to align and integrate the 
new Helicopter Operations training 
with the Helicopter Emergency 
Response Team Leader (HERTL) and 
Helicopter Emergency Response 
Team Member (HERTM) training, the 
new framework sets a clear pathway. 
Through the framework, attendance 
of the new Helicopter Operations 
training is followed, where applicable, 
by attendance at either the HERTL or 
HERTM training and then thereafter 
refreshed biennially and combined by 
formal assessment of competence in 
the workplace. The revised framework 
will undoubtedly provide a robust 
model for maintaining both training 
and competence over time.  

Organisations will have a choice of 
routes to ensure their personnel 
are assessed within the workplace. 
Falck’s specialist competence team 
has extensive experience of assessing 
and assuring ongoing competence of 
helicopter operations personnel, and 
we recognise and fully support the 
introduction of the revised framework.

Committed to meeting industry 
and client training and competence 
needs, Falck, some two years ago 
adopted a sufficiently robust route to 
conducting competence assessments 
to the level recognized as being best 
practice to satisfy the new HLO and 
HDA competence standards, due for 
formal release by OPITO to industry 
early in 2018.  In line with the revised 
framework Falck is committed to 
becoming an OPITO Approved 
Assessment Centre to facilitate 
assessment of the new Helicopter 
Competence Standards, ensuring 
we continue to be the training and 
competence provider of choice.

Member 
News

Douneside is Scotland’s top hotel
DOUNESIDE House, a luxury Scottish country house hotel in Tarland, has been 
chosen as AA Hotel of the Year (Scotland) 2017/18 and awarded 3AA rosettes at 
the AA Hospitality and Hotel Awards.

Douneside’s general manager Marcel Wassen said: “This award it is one of the 
most prestigious in the industry with previous winners including Gleneagles 
and Cromlix, so to receive this accolade after only re-opening 18 months ago is 
incredible. Success is down to the hard work of our team who have brought to 
life the vision of our Board of Trustees”.

As Douneside is owned by The MacRobert Trust, a charitable trust based near 
Aboyne, all Douneside’s profits go to charity. Last year The MacRobert Trust 
provided charitable grants, awards and scholarships of more than £1m to 
charities which match the Trust’s charity objectives – including those in the local 
area, the armed services and children and youth.

Douneside’s restaurant now one of only a few in the country to hold three AA 
rosettes and the only one in Aberdeen city and shire. The menus are created by 
head chef, David Butters and his team who produce menus from an extensive 
range of organic fruit and vegetable grown on their doorstep The MacRobert 
Trust’s expert gardening team produces more than 80 different types of 
vegetables in the on-site kitchen garden, many which couldn’t be sourced 
elsewhere.

—
Shell and Petrobras collaborate
ROYAL Dutch Shell and Petrobras have signed a Memorandum of 
Understanding (MoU) to establish a long-term mutual collaboration in 
developing pre-salt fields in Brazil.

Shell will benefit from technical solutions, contract management expertise and 
cost-efficient initiatives Petrobras applies to Brazil’s pre and post-salt projects. 
Shell will share with Petrobras its global deep water experience, especially on 
cost efficiency efforts and use of technology.

The MoU also involves sharing best practices and learnings on safety and 
governance management, technical and operational solutions, contract 
management, logistics, wells construction and air transportation safety.

—
Aberdeen Radiation Protection Services office move
ARPS is relocating to new premises at Westhill Industrial Estate to accommodate 
its growing work force and increasing client list.

The 1st Floor of the Air Products Building, on Enterprise Drive, will also provide 
greatly improved training facilities for the company’s radiation protection and 
transport courses.

Two new staff members – a receptionist and a technician – are also due 
to join the team under the Scottish Government’s Modern Apprenticeship 
programmme.

Arps was established in 2001 and has built up a strong reputation for providing 
round-the-clock advice and services to the oil and gas, medical, higher education 
and veterinary sectors.

We have six fully-qualified and experienced radiation protection and waste 
advisers who undertake work across the UK, and in Africa, the Middle East and 
South America.

AA Hospitality Awards



| N
O

V
E

M
B

E
R

 2
0

17

| N
O

V
E

M
B

E
R

 2
0

17

3232 3333

P
O

LI
C

Y
  U

PD
A

TE

A
D

V
E

R
TI

SI
N

G
 F

E
A

TU
R

E

South Lediken Studios, Insch, Aberdeenshire, AB52 6SH

T: 01464 851621 | info@akenyonarchitects.com 
www.akenyonarchitects.com

T: 01464 254 009 | info@akenyondevelopments.com 
www.akenyondevelopments.com

Advertising Feature
Architects 
Review

ABERDEENSHIRE has a new 
developer that is providing 
homes for sale with a real sense 
of place, style and quality whilst 
offering client input to the 
design.

Annie Kenyon Developments Ltd is 
a sister company to award winning 
architectural practice Annie Kenyon 
Architects Ltd, delivering a product 
which provides home buyers a 
bespoke architecturally designed 
house without the need for a self-build 
mortgage or any of the hassles.

The process is designed to be an 
enjoyable experience whilst providing 
exceptional choice and value for 
money.

The unique concept is brainchild of 
local architect Annie Kenyon whose 
practice ak|a, has built up a reputation 
for excellence in design and service.

Homes for sale with a difference 
“My vision was to create a 
development company that reflects 
our ethos and experience at ak|a – 
simple not complicated,” she said. “I 
launched ak|d to provide completed 
bespoke homes for the open market, 
where the purchaser deals with the 
most enjoyable parts of the build 
and ak|d does the rest. We had the 
contacts for sites, client demand and 
contractors keen to work with us, so 
we are just joining the dots.”

Ak|d have a large number of fully 
designed homes available to view at 
www.akenyondevelopments.com. 
Over the years, the ak|d team have 
pulled together a network of land 
owners and have built up a portfolio of 
special sites which have fantastic rural 
aspects. 

All the sites are individual and have 
great views and connections with 
surrounding areas. Ak|d also have 

access to many non-marketed sites 
which can be sourced specifically for 
individual clients. 

Ak|d provides for a full range of 
budgets and is able to progress the 
development based on a legal sale 
missive. So if you are looking for a new 
home in the area, why not contact 
ak|d. Your dream of living in a new 
bright, spacious energy efficient home 
might not be a million miles away. 
Annie and the team will take all the 
hassle away and provide you with a 
dream home that everyone will be 
proud of. 

Policy
Update

by Rebecca Campbell,
policy executive,
Aberdeen & Grampian 
Chamber of Commerce

Unlocking our potential
YOU may remember from 
my policy update in the July 
Business Bulletin that I went 
to Holyrood in May to visit 
the economy, jobs and fair 
work committee as part of my 
Chamber induction (if you do 
remember I am very impressed).  
In September, I was invited back 
by the committee to attend the 
11th Business in the Parliament 
conference. The event which 
was organised by the Scottish 
Government and Scottish 
Parliament started in 2004 and 
James Bream, policy & research 
director at the Chamber, had 
attended the conference in 
previous years.         

The theme of this year’s event was 
“Leading Scotland: Unlocking our 
Economic and Business Potential”.  
The proceedings began on Thursday 
night with a reception and dinner 
which provided a great opportunity 
to network with MSP’s and those from 
the business community. It was also 
great to see the region represented 
at the conference with some familiar 
faces from the North-east.         

On Friday, the conference commenced 
in the debating chamber where 
we were welcomed by the Rt. Hon. 
Ken Macintosh MSP. We heard from 
various representatives sharing their 
experience and views including 
Gordon Lindhurst, MSP, Convenor 
of the Economy, jobs and fair work 
committee; Nora Senior, CBE, Chair 
of the Enterprise and Skills Strategic 
Board and formerly Chair of the 
Scottish Chambers of Commerce 
and president of British Chambers 

of Commerce; and Leah Hutcheon, 
founder and CEO of Appointed 
respectively. To conclude the first 
session of the morning proceedings, 
the First Minister, Nicola Sturgeon 
MSP gave the view of the Scottish 
Government.  

After a short break we broke into 
workshops groups. There were six 
workshops to choose from. After 
much debate about which workshop 
to attend I ended up choosing the 
‘City Region Deals - what’s the role for 
Scottish businesses’ workshop hosted 
by Gillian Martin MSP. I selected this 
workshop to find out more about the 
city deals and differences between 
Glasgow and Aberdeen deals. Sir Ian 
Wood, discussed the Aberdeen city 
region deal from the perspective of 
Opportunity North East and Lord 
Haughey spoke about the Glasgow 
city deal. The workshop prompted 
much discussion with many questions 
raised. A report from each of the 
workshops will be published later this 
month.

It was then back to the debating 
chamber for a question and answer 
session. During this session delegates 
had the opportunity to ask a panel of 
MSP’s questions. The panel consisted 
of Keith Brown MSP, Dean Lockhart 
MSP, Jackie Baillie MSP and Tavish 
Scott MSP. 

The conference highlighted the 
Scottish Government and Parliament’s 
openness and encouragement to 
working with and understanding the 
perspective of business. To find out 
more about the conference and see 
recordings from the sessions held in 
the debating chamber check out the 
Business in the Parliament website link 
www.businessintheparliament.org.uk.
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Business lessons 
I’ve learned

Syd Birnie,
director, Glulam Solutions

What does your company do that 
others don’t?
Glulam Solutions Ltd was setup to 
bring more innovation to a pretty 
‘traditional’ building industry, 
utilising products and skills more 
widely available in mainland Europe. 
Believing in the strength and beauty 
of timber, we’ve worked very hard 
over recent years to convince design 
teams and their clients that timber is 
a viable option, offering significant 
environmental, aesthetic and flexibility 
advantages that steel or concrete 
simply cannot. We are unique in 
Scotland for what we do and have 
now developed a substantial portfolio 
of unique projects across the UK.

What are the most pressing 
challenges that your industry 
sector faces today and why?
The construction sector faces major 
challenges in a shortage of labour, a 
weak pound and a strong desire to 
deliver quicker and more economically. 
As an industry we must seek to 
fabricate more off-site, using less 
skilled workers and increasing quality 
and productivity through more factory 
controlled production centres, but 
this does mean a massive change to 
what’s considered to be a ‘traditional’ 
industry and requiring significant 
investment as well as a receptive 
client base. Brexit has had a negative 
impact on the value of the pound 
and for companies like ourselves who 
import a significant proportion of our 
materials, this has a major influence 
over our profitability, so stability in our 
European agreements would be most 
welcome.

What is the hardest lesson you 
have learned in your career to 
date?
Unfortunately there are some 
unscrupulous people out there who 
seek to take advantage at any and 
every opportunity they can. Our 
industry still suffers from significantly 

extended payment terms and a 
system where retentions are held 
sometimes years beyond when we 
actually complete our package of 
works. Just because you do a job well 
and on-time, it’s essential that systems 
and procedures are in place to ensure 
full and timely payment, which is of 
course deserved when you’ve done 
everything you were contracted to 
do. As we work across the UK, this is 
particularly true for projects  
outwith the North-east where clients 
are less well known to us and risks are 
therefore greater.

What is the most valuable piece 
of business advice you have ever 
received?
I think quite simply to treat others 
as you wish to be treated yourself. 
Sounds perhaps corny in this day 
and age but people are the drivers 
of any business whether as suppliers, 
clients or consultants and it’s therefore 
essential that you have good working 
relationships with all these people. 
Not taking yourself too seriously and 
developing trusted partnerships is, 
I believe, an essential basis for long 
lasting repeat business.

If you could make one thing 
happen tomorrow that would 
benefit North-east Scotland, 
what would it be?
I’d like to see new industry develop 
and flourish and temper the reliance 
we have had on the oil and gas 
industry for so many years. A more 
diverse business region would 
hopefully secure the North-east’s 
future whatever happens within the 
energy sector in future years and our 
hospitality, food and drinks markets 
are a good testimonial to that already. 
The downturn in recent years has 
allowed brave entrepreneurs to start 
more diverse businesses that may not 
have happened otherwise and with the 
skills we have intrinsically here in the 
North-east, this should continue to be 
promoted.

Member 
News

Energy Champions scheme
ABERDEEN based social enterprise, Scarf, has announced a new energy 
efficiency programme designed to tackle fuel poverty in Aberdeenshire by 
providing peer-to-peer energy efficiency advice in the local community. Aimed 
at the long-term unemployed and those facing barriers to work, the project, 
entitled Energy Champions, is funded by Aberdeenshire Council and the 
European Social Fund.

Using a mix of personal development and energy efficiency training, the 
programme will encourage participants to boost their self-confidence and 
develop resilience, giving them the tools to make positive choices around their 
own employability whilst providing a benefit to their local community.

Scarf’s Energy Champions project co-ordinator, Emma Paterson, said: “Domestic 
fuel prices have steadily risen over the past 10 years. In Aberdeenshire alone 
over 42,000 householders are living in fuel poverty. This has led to continued 
pressure on households with low incomes, inefficient homes, and high fuel 
costs. This challenge is set against a back drop of increasing unemployment 
in Aberdeenshire and a large proportion of unemployed persons with multiple 
barriers to employment.

“Although energy advice services already exist, it is hoped that this peer led 
approach will result in accessing those that are traditionally less likely to use 
existing services, resulting in warmer and more comfortable homes with a 
reduced risk of ill health through living in cold homes. We also hope to see a 
reduction in energy costs, through more efficient use of heating and appliances, 
switching or addressing fuel debt.”

The Energy Champions project is now accepting applications. For more 
information you can register your interest at www.scarf.org.uk/energychampions 
or email energychampions@scarf.org.uk

—
Wood works in China
WOOD has been awarded a new contract by China National Offshore Oil 
Corporation (CNOOC) to support their Lingshui 17-2 gas development in the 
Qiongdongnan basin of the South China Sea.

Subsea and flow assurance services will be provided under the contract, which 
will be supported by Wood’s offices in Perth, Australia and London.

An independent review for the development’s subsea production system design 
and a special study and design for its gas export pipeline will be delivered.

Emma Paterson, Scarf’s Energy 
Champions project co-ordinator
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Cygnus Bravo First Gas celebration
Visit the gallery at www.agcc.co.uk/networking-gallery to see more

Photo
Diary

Join the coversation
@chambertalk
@AGCCevents
@AGCCresearch
@AGCCtraining

A month in 
social media...
Top tweets

DRN Communications
@drncomms

Great show and turn out today 
at the Granite Expo. Highlight 
being thrashing @AGCC_LeeAnn 
at connect 4. #easypeasy                
@chambertalk

Jill Simpson
@Jill_Simp

Fantastic to see arts & culture being 
nominated & recognised at the  
@NorthernStar awards. Art & culture 
is an important part of City life

Donald J MacDonald
@DJMacDSTV

Excellent night at Northern Star 
Business Awards with @chambertalk 
#TimeToShine And the award for 
best pudding goes to...

37

Member 
News

Rural wireless boost for businesses
NEW research from Barclays reveals that employees in 
Scotland score among the highest of all UK regions for 
their digital skills and are currently meeting the digital skills 
demand from employers.

The Barclays Digital Development Index 2017, which 
analysed 88,000 UK job adverts and 6,000 adults, found 
that Scotland ranks in 4th place overall for digital skills 
– following London, Northern Ireland and North-west 
England. With three in five of Scots boasting “above-basic”¹ 
digital skills, it seems demand from employers is being met.
In the UK, Scots topped the poll for “solving problems” 
scoring 6.70 out of 10 in The Index (0.22 above the UK 
average). However, although Scotland is above the UK 
average for five out of six of the digital skills categories², the 
region is below the UK average for “content creation and 
coding” skills.

Edinburgh – which has long been considered as Scotland’s 
digital hub - is significantly outperforming Glasgow. The 
capital scored 5.90 out of 10 for digital skills and 6.25 out 
of 10 for digital safety (versus Glasgow’s scores of 5.51 and 
6.05).

1 ‘Above-basic’ digital skills include proficiency with word  
   processing, database spreadsheet and social media  
  management. ‘Basic’ digital skills include the ability to send  
  and receive emails and search online.

2 Digital skill categories include: Researching and evaluating  
   information; communicating and collaborating; protecting  
   data and devices; content creation and coding; solving  
   problems; knowledge and attitude.

Photographs by Michal Wachucik / Abermedia

Home-Start Aberdeen
@homestartabdn

Delighted to be included in the
@chambertalk October bulletin third 
sector feature alongside @CLANnow, 
@the_bread_maker & @AberdeenSci 
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THERE IS NO BETTER 
INVESTMENT THAN 
ONE MADE IN HEALTH.
Our intelligent and integrated capabilities 
redefine health delivery through quality, 
simplicity and efficiency.

in association with International SOS

iqarus.com

Advertising Feature

WHILST predicting any trends in 
the current international climate 
seems to be a difficult task, there 
are some certainties; healthier 
staff are more productive, 
with less sickness absence and 
improved safety performance. 

The consequence of this is 
improvement in the bottom line for 
companies.

So why, when some North Sea 
businesses are facing the most 
challenging period in their history, have 
we seen a dip in investment in health 
and wellbeing for employees?

The easy answer is cost. With 
redundancy rates of up to 40% in 
some companies, they’ve naturally had 
to cut what they deem as ‘nice to have’ 
services. 

In some cases, non-regulatory or 
health screening medicals have been 
removed or access reserved for key 
individuals who require them for 
insurance reasons. 

Similarly, workplace resilience, 
wellbeing programmes and 
physiotherapy access have been 
reduced or removed completely in 
some businesses.

Worrying times.

The impact, some would argue, is yet 
to be felt. The instability of the industry 
means that any consequential analysis 
would be hard to formulate whilst the 
turbulence continues. 

However, even the most ardent cynic 
would not argue with the claim that a 
coherent health and wellbeing strategy 
will reduce absenteeism, improve 
engagement, strengthen company 
loyalty and improve safety statistics.

Progressive businesses need to 
be aware of their longitudinal 
relationship with employees. Health 
and wellbeing cannot be relegated 
to the ‘discretionary spend’ company 
strategy file. Its existence ensures 
sustainable growth.

The Personal Touch
Existing studies of multinational 
organisations demonstrates that 
coherent wellbeing strategies have 
resulted in the reduction in lost 
workers days (64%), compensation 
payments (50%) and staff turnover 
(10%). In addition, a meta-analysis of 
42 corporate programs found a 25% 
reduction in absenteeism and sick 
leave. 

These well-designed workplace 
programmes resulted in an ROI that 
ranged from $1.40 – $4.90 for each 
dollar spent with a median ROI of 
$2.71. With this level of return why 
would a pragmatic and responsible 
company not invest?

By providing employees access 
to the full suite of occupational 
health services e.g. hygienist, OHP, 
occupational psychotherapist, 
ergonomics, physiotherapist, etc, 
companies will not only see the holistic 
benefit but this will improve long-term 
profitability.

Progressive companies will also look 
at human factors/ergonomics when 
considering process/policy design in 
addition to the technical requirements 
of a project.

There are challenges; however, 
demonstrating the improvements in 
the short-term may be difficult. There 
may be no immediate direct financial 
benefit for shareholders and employer/
employee buy-in to these ‘softer’ 
aspects. However, we are seeing some 
movement in the market, with broader 
understanding and awareness of 
wellbeing issues. 

Forecasting in this climate can 
sometimes be redundant, however, 
regardless of which direction the 
economic winds blow, in order to 
create a sustainable business platform, 
companies in the energy sector need a 
sustainable workforce.

Dr Rikard Moen ,
chief medical officer,
Iqarus
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Training
Calendar

For full course 
listings visit
www.agcc.co.uk/courses

For more information
Susan Staniforth
training team leader 

T 01224 343917
E training@agcc.co.uk

Does your 
business have a 
skills gap?

The Skills Development 
Scotland team will 
conduct an audit and 
prepare a skills action 
plan specifically for your 
company - all free of cost.

FULLY FUNDED BUSINESS AUDIT

Speak to us for more 
information
T 01224 343917
E training@agcc.co.uk

November
Date Course

7
Tue

Train the Trainer
Feel confident while delivering different types of training to 
individuals or groups

7
Tue

Intermediate Social Media
Manage multiple digital communication platforms as part of an 
overall plan 

8 
Wed

Sales and Account Management
Develop a structured approach to selling in a business to business 
environment

8    
Wed

Assertiveness at Work 
Develop skills to clearly communicate your point of view without 
causing conflict

9 
Thu

Supervisors Next Steps 
The next stage for supervisors who have already embedded the 
basics

9
Thu

Improve your Professional Confidence  
Exude a positive and confident self-image when interacting with 
others

14   
Tue

Customs Procedures, Documentation, IPR and OPR   
Understand the role of HMRC, rules of origin and intra EC Trade

14   
Tue

Interview Essentials
Build the skills needed to recruit and interview effectively and avoid 
mistakes

14-15  
2 Days

Advanced Management Skills 
Engage and inspire your team to deliver improved performance

14-15  
2 Days

Essential Management Skills
New managers or managers who need to refresh or develop their 
skills

15        
Wed

Exporting and rules of origin
Understand the procedures and paperwork involved with 
international trade

16       
Thu

Essential Supervisory Skills
Bridging the gap between doing and supervising

16       
Thu

Communication and Interpersonal Skills
Build rapport and build positive on-going relationships

21       
Tue

Boost your Sales
Maximise your sales success, attract new business and open doors

21       
Tue

Advanced Social Media   
Management tools for efficient and effective digital communication

22       
Wed

Presentation Skills 
Deliver a confident and effective presentation

22       
Wed

Time Management     
Analyse how you currently use your time to manage your time more 
effectively

Date Event

9 
Thu

Re-invigorating the North East - 
Shaping the Future Economy: Oil & Gas
The oil and gas industry continues to show incredible resilience in the 
face of ongoing economic challenges. In order to prosper the industry 
needs to embrace change. Attend this event to hear from our expert 
panel to explore the exciting new chapter in the history of North Sea.

10 
Fri

Maximise Your Membership      
Find out how to make the most of your Chamber membership to 
optimise your business’s presence at this upcoming lunch. 

22
Wed

Your business is their future
Learn how to make the future of young people your business at this 
upcoming workshop with DYW NE Scotland.

23
Thu

The Autumn Budget - The Morning After
In March we shed light on what to expect from the Spring Budget but 
now the Autumn Budget looms with more developments. Attend this 
breakfast to hear from our expert panel on the implications to our 
region. 

29
Wed

Renewable Energy Impact: A Breakfast Briefing
The production of renewable energy in Scotland has become a key 
issue in technical, economic and political terms in recent years. At this 
event hear about opportunities in the renewable sector in Aberdeen, 
Scotland and globally. 

30
Thu

Re-invigorating the North East - 
Shaping the Future Economy: Infrastructure
Our region has demonstrated tremendous resilience following the 
recent economic challenges. As confidence returns to the north 
east, it is imperative that we focus on how we create sustainable 
commercial prospects and drive economic growth. 

Book events online at www.agcc.co.uk/networking-eventsNovember

Thanks to our sponsors

Thursday November 9
www.agcc.co.uk/networking-events

There’s still time to 
book your place to 
get your essential 

employment law update 

THE ANNUAL 
EMPLOYMENT 

LAW CONFERENCE

17

November 21, 2017
AECC

Book today

www.agcc.co.uk/networking-events

Gain unprecedented access to 
key decision-makers in a 
growing energy market

2nd Scotland Africa 
Oil & Gas Forum

Events 
Calendar

5 
Tue

Route to Renaissance – A Vanguard Conference
There is a cohesive plan in place and progress is underway to reinvent 
the future economy of North-east Scotland to ensure we become 
a renaissance region, not a museum to what was once Europe’s oil 
and gas capital. Attend this conference and be inspired to shape the 
future.

December
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or visit www.thorpemolloy.com

Aberdeen’s Recruitment Specialists
simply call 01224 327 000

Clare Richardson and Craig Pollock  

Bank of Scotland has appointed Clare Richardson as area 
director, Aberdeen and North-east Scotland, SME banking. 
Responsible for leading a team serving existing and potential 
customers across the region, she was formerly business 
development director for the North of Scotland in Bank 
of Scotland’s mid markets team. Craig Pollock has also 
been named area director, manufacturing, after a career 
spanning almost 20 years with Bank of Scotland. Craig will 
support the growth of the Scottish manufacturing sector by 
providing tailored finance and guidance.

Nicola Currie 

Goldcrest, an embroidered 
and printed clothing and 
promotional products 
company, has strengthened 
its sales team with the 
appointment of Nicola 
Currie as sales and business 
development executive. 
Nicola has with more than 
eight years’ experience in 
the print and promotional 
product industry.

Anita Hastie

Corporate travel 
management company 
Reed & Mackay has 
appointed Anita Hastie as 
senior manager - consulting 
and strategy. Anita has 20 
years’ experience in the 
hospitality industry and is 
tasked with establishing 
and building new business 
throughout Scotland.

Steve Gilbert  

Lloyd’s Register has 
appointed the industry-
respected veteran, 
Steve Gilbert, to lead 
its asset management 
and decommissioning 
operations programme 
internationally for operators 
and manufacturers in the oil 
and gas sector. Steve will be 
based in Aberdeen and has 
spent more than 25 years in 
the industry.

Fiona Fernie

CLAN Cancer Support has 
recruited Fiona Fernie as 
head of income generation 
and business development. 
Previously membership 
network manager at 
Aberdeen & Grampian 
Chamber of Commerce, 
in her new position she 
will spearhead income 
generation and develop 
fundraising activities.

Kevin Jackson and Robert Eunson 

DM Hall has appointed Kevin Jackson and Robert Eunson as 
directors in Aberdeen. Both work in the firm’s commercial 
property sector.

David Telford who operates on the residential side of DM 
Hall’s business in Falkirk has also been appointed as a 
director.

David Burrup, from the firm’s East building consultancy 
practice and Ian Johnston at the firm’s Paisley residential 
office, have been promoted to Associate.

Bill Gordon 

Oteac has appointed 
Bill Gordon as business 
development manager for its 
Scottish and UK operations. 
With 25 years’ experience 
working at a national and 
international scale, Bill will be 
responsible for establishing 
the sales strategy and 
team required to grow the 
business at a national level.

Heather Smallwood

Grant Thornton has 
appointed Heather 
Smallwood as new director 
in Aberdeen as part of an 
ongoing growth strategy 
in the north of Scotland. 
Heather, who joins from EY 
with more than 30 years’ 
experience, will lead the 
firm’s tax service offering 
and play a major role in 
driving further growth in the 
region.

Desmond Reid and Carol Sim 

Kore Solutions, which specialises in the design, provision, 
installation, testing and inspection of a range of integrated 
building technologies, has appointed Desmond Reid and 
Carol Sim to the company’s technology team. As security 
technician, Desmond will form part of a growing team of 
technical engineers who specialise in the installation and 
maintenance of fire, intruder and door access systems, 
as well as CCTV and other safety and security building 
technologies. Carol has been appointed as technical co-
ordinator and will oversee the sales and purchase order 
function of the department.

Nigel Robinson and Allan Grindlay

Apollo has announced the appointment of two key staff 
members.

Allan Grindlay will head Apollo’s drilling business unit and 
Nigel Robinson will lead the firm’s marine and subsea 
business unit as it prepares for further growth.

Allan is an experienced mechanical and chartered marine 
engineer who has spent his life working in the drilling 
industry and Nigel has worked in the marine and offshore 
industry for his entire career.

Gordon Wilson 

Gordon Wilson has been 
appointed director of the 
professional body governing 
financial planning in the 
UK. The Personal Finance 
Society (PFS) is responsible 
for 37,000 members of the 
profession, including 5000 
chartered financial planners. 
Gordon is managing director 
of Aberdeen-based Carbon 
Financial Partners.

Stewart Ferguson 

Deeside Timberframe, part 
of the Bancon Group, has 
appointed Stewart Ferguson 
as operations director to 
help drive its continued 
expansion and growth. 
Previously director of the 
Bancon Group’s specialist 
works division, his role will 
include overseeing on-site 
activity as well as managing 
the commercial team.

On the 
Move
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Have you had your flu jab?   
Assured Occupational Health 

is ready to help you! 
 

44 (0) 1651 863 655 
www.assuredoh.co.uk 

Kingseat Business Park 
Newmachar  

Aberdeenshire, AB21 0AZ 
E info@assuredoh.co.uk  
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New 
Members

A & S Integrated Services Ltd
The aim of our company is to provide a one-stop-shop solution to 
temporary or permanent employees for our clients in the prescribed area 
of technical personnel and resourcing. With our wealth of experience this 
gives us the knowledge to understand your recruitment needs. We deliver 
worldwide across the sectors and our technical experience is what makes 
the difference.

2nd Floor, Victoria House 

49 Clarendon Road 

Watford 

WD17 1HP

T 44203 488103
E awh@as-isl.com
W www.as-isl.com
C Andrew Whitelaw - managing director
_

Kaizah Ltd
Kaizah is a business consultancy firm that specialise in assisting businesses 
grow, develop and diversify. Kaizah is boutique and works with clients 
to assess where changes can be made, creating strategy to enable the 
desired change. The change can be anything from operational efficiencies, 
technology development, digital transformation, diversification and entry 
into new markets, all leading to a higher profit margin. We create the 
environment to open doors and minds to new opportunities.  Helping you 
manage the change throughout your business. Let Kaizah help you create 
customer experiences that exceed expectations getting you the results you 
have only dreamt of.

T 07919 216895
E wayne@kaizah.com
W www.kaizah.com
C Wayne Henderson - managing director
_
Mental Health Aberdeen
Local charity providing support services, advice and counselling to people 
affected by challenges related to mental health and wellbeing across 
Aberdeenshire.

Alford House 
1 Alford Place 
Aberdeen  
AB10 1YD

T 01224 590510
E charityshop@mhaberdeen.org.uk
W www.mha.uk.net
C Astrid Whyte - chief executive

Metrorod Aberdeen
24/7 drainage and emergency plumbing company with nationwide 
coverage.

Unit 5 
Castle Road Industrial Estate 
Ellon 
Aberdeen 
AB41 9RF

T 01358 723731
W www.metrorod.co.uk
E nick.langan@metrorod.co.uk
C Nick Langan - director
_
Morven Medical Training Solutions
Morven Medical Training Solutions delivers a range of first aid courses for 
all industries. We use our extensive experience in hospital and pre hospital 
environments to make our training courses realistic and engaging for our 
students. Training can be delivered at your site at a time that suits you with 
no minimum student numbers. 

Broomhill Farm 
Muir of Fowlis 
Alford 
Aberdeenshire 
AB33 8JT

T 01975 581637
E  paul@morvenmedicaltraining.co.uk
W www.morvenmedicaltraining.co.uk/
C Paul Davie - director

Welcome
to the Chamber

Member 
News

Double celebration
TWO members of staff at Phil Anderson Financial Services in Ellon are 
celebrating after a double success. Senior financial planner Ryan Yule was 
named UK Pension Adviser of the Year at the Finance Monthly Awards and 
administrator, Laura Stephen, is celebrating after passing her financial services, 
regulation and ethics diploma exam.

—

Plans to make Aberdeen shine
PROPOSALS to help Aberdeen shine as never before are to be drawn up 
under the City Centre Masterplan (CCMP) – with a project to showcase statues, 
gateways, civic spaces and landmark buildings.

“Aberdeen in Colour” aims to raise the city’s profile by lighting its unique 
architecture and streetscape. It could also improve wayfinding and enhance 
cultural experiences while boosting security, social interaction and inclusiveness. 

Specialist firm Steensen Varming have been appointed to develop the creative 
lighting strategy and implementation plan after a competitive tendering process. 
The award-winning design consultancy was formed in 1933 and has illuminated 
World Heritage Sites, including Sydney Opera House.

Councillor Marie Boulton, Aberdeen City Council’s lead on the city centre, said: 
“We are delighted be driving ahead with this City Centre Masterplan project, 
which has the potential to animate Aberdeen in spectacular new ways, whatever 
time of day or year.

“We are especially pleased to have secured the services of Steensen Varming, a 
company with a global reputation for bringing cities and civic spaces to life in a 
way that is designed around people and respects the character of the setting.

“These installations could help us build on initiatives like SPECTRA, our hugely-
successful annual lighting festival, and even become works of art in themselves.”

A public engagement exercise is to be held to help inform the strategy, which 
is expected to be completed in early 2018 and will include costings. In due 
course the proposals will go to councillors, who would decide whether or not to 
progress the plans.

Steensen Varming has delivered high-profile lighting masterplans and creative 
lighting projects for cities and significant sites across the world, winning awards 
and accolades.

Sites include Sydney Opera House, Harvard University (Dumbarton Oaks 
campus) in the United States, the Hong Kong University of Science and 
Technology, as well as major museums and urban centres, botanic gardens and 
parks.

Ryan Yule and Laura Stephen
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North East Weekly
We are a well-established free local newspaper based in the Peterhead area 
and have been running since 1997. We currently distribute five thousand 
copies of the North East weekly, formerly the Buchan Advertiser every 
week through different towns and villages in the Aberdeenshire area as well 
as now offering a free online edition for all our readers and others to view. 
We also offer a wide range of printing services. 

10 Rose Street 
Peterhead 
Aberdeenshire  
AB42 1DB

T 01779 480851
E sales@northeastweekly.co.uk
W www.northeastweekly.com
C Alan Buchan
_

Rockspring Property Investment Managers
At Rockspring we offer investors a proven track record and an innovative, 
pioneering approach. As a fully independent, owner-managed property 
investment fund manager, we are completely focused on Europe and have 
unrivalled experience of generating value for our blue-chip institutional 
clients regardless of the economic conditions.

166 Sloane Street 

London   

SW1X 9QF

T 02077 613300
E Jae-Marie.Frost@rockspringpim.com
C Jae-Marie Frost - team secretary
_

Vieira De Almeida & Associados – Sociedade de 
Advogados, S.P. R. L.
We are a Lisbon based international law firm with a large African footprint 
and solid expertise in oil and gas. 

Av. Duarte Pacheco, 26

1070 – 110 Lisboa 

Portugal   

T +351 21 311 113 400
E JAF@vda.pt 
W www.vda.pt
C João Afonso Fialho - partner

Zero C Holdings Ltd
ZeroC is an experienced sustainable property development company, 
building very high quality homes and mixed use developments. We have 
been building award winning, low carbon homes and commercial buildings 
since 2008. ZeroC current capability will deliver in excess of 200 homes 
a year and we currently have a pipeline of approximately 2,000 homes 
from Inverness to Truro. We pride ourselves on being industry recognised 
developers having received over a dozen major building awards in recent 
years.

Greenlaw Road 
Chapelton 
Newtonhill 
Aberdeenshire 
AB39 8AB

T 01569 739137
E a.struthers@zeroc.co.uk
W www.zeroc-chapelton.co.uk
C Alastair Struthers - development and sales manager

Welcome
to the Chamber

New 
Members
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